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DFQ((6-.'*<$(61&%,5,'&$,-.(

<5*0"0,#)*$6"7*.."&(,0,6)"'"+'(*,)3"$4"O,3"#$6#,&)0")5')"'(,"&,()*6,6)")$")5,"0)123Q"

"

<=="01' >%?,#3@' g!" (,&$()" %'2," ,'#5" 3,'(" /3" )5," 2*(,#)$(0" )$" )5," 05'(,5$.2,(0" h0)'O,5$.2,(0iQ" " M)"

#$6)'*60" )5,"2*(,#)$(0R" (,&$()" '62"'##$16)0Q" " M)" 6$(%'..3" #$6)'*60" '" 0)'),%,6)"/3" )5," #5'*(%'6"'62"'"

('6-,"$4"*64$(%')*$6"$6")5,"#$%&'63R0"h6$6&($4*)"$(-'6*0')*$6R0i"'#)*+*)*,0Qj"TF'().,3",)"'.P"H>>>9"H\`UQ"

"

<=3)$)#"2' !,83A0#%@' ' B444'" #$%&1),(" &($-('%" )5')" #'6" /," 10,2" )$" 0#'6" 4*.,0" )$" *2,6)*43" '62"

,.*%*6'),"#$%&1),("+*(10,0"'62"$)5,("%'.*#*$10"0$4)7'(,"T%'.7'(,UQj"T!6)*+*(107$(.2"H>>bUQ"

'

C0=/A)/3D@' B<5," )('60%*00*$6" #'&'#*)3" $4" '6" ,.,#)($6*#" &')57'3" 01#5" '0" '" #$%%16*#')*$60" .*6,P"

#$%&1),(" /10" $(" #$%&1),(" #5'66,.Q" M6" '" 2*-*)'." .*6,P" *)" *0" %,'01(,2" *6" /*)0" &,(" 0,#$62" $(" /3),0" &,("

0,#$62Qj"TA8"C'-'f*6,Q#$%"H>?>UQ"

'

C1,52@'B444'6"'//(,+*')*$6"$4" k7,/.$-0k" _"7,/"0*),0"75*#5"#$6)'*6"2'),2",6)(*,0" *6"(,+,(0,"#5($6$.$-*#'."

$(2,(" T%$0)" (,#,6)" 4*(0)U" '/$1)" '" &'()*#1.'(" )$&*#Q" E16#)*$6*6-" '0" '6" $6.*6," 6,70.,)),(P" /.$-0" #'6" /,"

7(*)),6"/3"$6,"&,(0$6"$("'"-($1&"$4"#$6)(*/1)$(0Q"J6)(*,0"#$6)'*6"#$%%,6)'(3"'62".*6O0")$"$)5,("c,/"

0*),0P"'62"*%'-,0"'0"7,.."'0"'"0,'(#5"4'#*.*)3"%'3"'.0$"/,"*6#.12,2Qj"TJ6),(&(*0,"Y.$-0"M64$UQ'

'

C#0=/)=5@' ' g<5," %'(O,)*6-" &('#)*#," $4" #(,')*6-" '" 6'%,P" 03%/$." $(" 2,0*-6" )5')" *2,6)*4*,0" '62"

2*44,(,6)*'),0"'"&($21#)"4($%"$)5,("&($21#)0Qj"TJ6)(,&(,6,1("H>?>UQ"

'

C"/5%3@'g!"4$(%'."B1'6)*4*,2"&.'6"$4"'#)*$6"T6$(%'..3",S&(,00,2"*6"4*6'6#*'."),(%0UQj"TF'().,3",)"'.P"H>>>9"

H\\UQ""

"

ED03'#,,+@'B!6"$6.*6,"2*0#100*$6"4$(1%"4$("'"&'()*#1.'(")$&*#"+*'"O,3/$'(2Qj"TA8"C'-'f*6,Q#$%UQ'

"

E,23@' g<5," 0'#(*4*#," )5')" *0" ,6)'*.,2" *6" '#B1*(*6-" $(" 10*6-" -$$20" $(" 0,(+*#,0Q" " <5,(," '(," '" 61%/,(" $4"

2*44,(,6)"/'0,0"4$("%,'01(*6-"#$0)Qj"TF'().,3",)"'.P"H>>>9"H\WUQ""

"
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%60#F%3)=5@ gQQQ(,4,(0"0&,#*4*#'..3")$"%'(O,)*6-"10*6-")5,"M6),(6,)Qj"T@)$O,0"H>>b9"ZH\UQ"""

"

9:?%=2%2@' gI,#(,'0,0" *6" ,#$6$%*#" /,6,4*)0" 21(*6-" )5," '##$16)*6-" &,(*$2" *6" )5," 4$(%" $4" $1)4.$70" $("

2,&.,)*$60" $4" '00,)0" $(" )5," *6#1((*6-" $4" .*'/*.*)*,0" )5')" (,01.)" *6" 2,#(,'0,0" *6" ,B1*)3P" $)5,(" )5'6" )5$0,"

(,.')*6-" )$" 2*0)(*/1)*$6" )$" ,B1*)3" &'()*#*&'6)0Qj" TF'().,3" ,)" '.P" H>>>9" HW>UQ" " gJS&,60,0j" *0" 036$63%$10"

7*)5"g,S&,62*)1(,j"4$(")5,"&1(&$0,"$4")5*0"(,0,'(#5Q"""

"

G07%H,,F@" g<5,"%$0)"&$&1.'(" 0$#*'."6,)7$(O*6-" 0*),Q" E$162,2" *6"H>>V"/3"C'(O"l1#O,(/,(-P" )5,"6'%,"

#$%,0" 4($%" )5," &'&,(" 2$#1%,6)" $4),6" *001,2" )$" #$..,-," 4(,05%,6" )$" 5,.&" )5,%" -,)" '#B1'*6),2" $6"

#'%&10Q"G0*6-")5,"0,'(#5"4'#*.*)*,0P"%,%/,(0"#'6".$#'),"$)5,("G07%H,,F"%,%/,(0"'62"m4(*,62m")5,%"/3"

0,62*6-" )5,%" '6" *6+*)')*$6P" $(" )5,3" #'6" *6+*)," &,$&.," )$" [$*6" G07%H,,FIG07%H,,F" $44,(0" *60)'6)"

%,00'-*6-"'62"&5$)$"05'(*6-P"'62"G07%H,,FJ2",_%'*."*0")5,"$6.3",_%'*."030),%"%'63"0)12,6)0"'62"3$16-"

'21.)0",+,("10,Qj"TA8"C'-'f*6,Q#$%UQ"

"

G%%/H07F@'<5," g&($#,00" *6"75*#5" )5," ,44,#)" $(" $1)&1)" $4" '#)*$6" *0" n(,)1(6,2R" T4,2_/'#OU" )$"%$2*43" )5,"

6,S)"'#)*$6oM6"'6"$(-'6*f')*$6'."#$6),S)P"4,,2/'#O"*0")5,"*64$(%')*$6"0,6)")$"'6",6)*)3"T*62*+*21'."$("'"

-($1&U" '/$1)" *)0" &(*$(" /,5'+*$1(" 0$" )5')" )5," ,6)*)3" %'3" '2[10)" *)0" #1((,6)" '62" 41)1(," /,5'+*$1(" )$"

'#5*,+,")5,"2,0*(,2"(,01.)Qj"TY10*6,00"I*#)*$6'(3Q#$%"H>?>UQ''

'

G"=/#0)2)=5@" <5," &.'66,2" '62" $(-'6*0,2" &($#,00" $4" 0,,O*6-" '62" $/)'*6*6-" %$6*,0" 4$(" $(-'6*0')*$6'."

&1(&$0,0Q"""

'

./%01)234,#5@" !" -.$/'." $6.*6," 6,)7$(O" $4" :AN0" $44,(*6-" 6,70P" ,%&.$3%,6)" '62" +$.16),,(" *64$(%')*$6P"

'62"$)5,("(,0$1(#,0"4$("10,(0Q"

"

.=7,+%@' gM6#(,'0,0" *6" ,#$6$%*#" /,6,4*)0" 21(*6-" )5," '##$16)*6-" &,(*$2" *6" )5," 4$(%" $4" *64.$70" $("

,65'6#,%,6)0" $4" '00,)0" $(" 2,#(,'0,0" *6" .*'/*.*)*,0" )5')" (,01.)" *6" *6#(,'0,0" *6" ,B1*)3P" $)5,(" )5'6" )5$0,"

(,.')*6-")$"#$6)(*/1)*$60"4($%",B1*)3"&'()*#*&'6)0Qj"TF'().,3",)"'.P"H>>>9"HWHUQ""gM6#$%,j"*0"036$63%$10"

7*)5"g(,+,61,j"4$(")5,"&1(&$0,"$4")5*0"(,0,'(#5Q""

'



Univ
ers

ity
 of

 C
ap

e T
ow

n

"

"

HZ"

.=8,#+03),='0=/'E,++"=)703),='K%7D=,1,5&'L.EK-@'"!63"*),%0"$4"),#56$.$-3"*6+$.+,2"7*)5"#$..,#)*6-"'62"

2*00,%*6')*6-"*64$(%')*$6"4$("#$%%16*#')*$6"&1(&$0,0Q"

'

.=8,#+03),='K%7D=,1,5)%2'L.K-@ gM64$(%')*$6"),#56$.$-3"5'0"/,,6"2,4*6,2"/3")5,"M64$(%')*$6"<,#56$.$-3"

!00$#*')*$6"$4"!%,(*#'P"$(" )5," M<!!"'0"/,*6-")5,"0)123P"2,0*-6P"2,+,.$&%,6)P" *%&.,%,6)')*$6"01&&$()"

'62e$("%'6'-,%,6)"$4"'63"#$%&1),("/'0,2" *64$(%')*$6"030),%0Q"<5*0" (,.'),0"&'()*#1.'(.3" )$"0$4)7'(,"

'&&.*#')*$60"'62"#$%&1),("5'(27'(,Q"M64$(%')*$6"),#56$.$-3"2,'.0"7*)5"10*6-",.,#)($6*#"#$%&1),(0"'62"

0$4)7'(," )$" #$6+,()P" 0)$(,P" &($),#)P" &($#,00P" (,)(*,+,"7*)5" 0,#1(*)3" $(" )('60%*)" '63" *64$(%')*$6Qj" TF*.."

H>?>9"?UQ"

"

.=$%=3,#&@'g!6",6),(&(*0,R0"5$.2*6-"$4"('7"%'),(*'.0P"7$(O"*6"&($-(,00"'62"4*6*05,2"-$$20Qj"TF'().,3",)"'.P"

H>>>9"HWZUQ"""

"

M)=F%/.=@'B!"/10*6,00_$(*,6),2"0$#*'."6,)7$(O*6-"0*),")5')",6'/.,0"10,(0")$"#$66,#)"7*)5"#$..,'-1,0P".$$O"

4$("'" [$/"$("/10*6,00" (,.')*$605*&0"'62"-,)"'607,(0" )$" *6210)(3"B1,0)*$60Q"M)=F%/.="10,(0" *6+*),"&,$&.,"

)5,3"O6$7"'62")(10)")$"/,#$%,"m.*6O,2"*6m")$")5,%P"'62")5,"/10*6,00"#$66,#)*$60"$4"*6+*),2"10,(0"'(,"*6"

)1(6".*6O,2Q"F$7,+,(P"*6"$(2,(")$"(,'#5"#$66,#)*$60"2$76")5,".*6,P"(,B1,0)0"4$("*6)($21#)*$60"5'+,")$"/,"

%'2,Qj"TA8"C'-'f*6,Q#$%UQ"

"

6%2205%'C,0#/@'B!"2*0#100*$6"-($1&"$6")5,"c,/"'/$1)"'"&'()*#1.'(")$&*#Qj"TA8"C'-'f*6,Q#$%"H>?>UQ"

'

6)7#,2,83'N88)7%'!")3%'L6!'N88)7%'!")3%-@"<5,"&'#O'-,"$4"6)7#,2,83"&($21#)0")5')"*6#.12,"7$(2"&($#,00*6-"

T6!'O,#/UP"0&(,'205,,)"T6!'9:7%1UP"2')'/'0,"T6!'<77%22U"'62"&(,0,6)')*$6"T6!'P,A%#P,)=3U"0$4)7'(,"

'&&.*#')*$60Q"

'

6)22),='!303%+%=3@'go'6",S&.*#*)"0)'),%,6)"$4")5,"+'.1,0"$4"'6"$(-'6*0')*$6Q""M)"-,6,('),09")5,"&(*6#*&.,0"

*6"'##$(2'6#,"7*)5"75*#5")5,"$(-'6*0')*$6"'#)0p" )5,"0)'62'(20"'-'*60)"75*#5" *)" *0"7*..*6-")$"/," [12-,2j"

T<'./$)"H>>Z9"bUQ"

'

6&!?07%@''B!"%'[$("0$#*'."6,)7$(O*6-"0*),"$6")5,"c,/P",0&,#*'..3"4$("),,6'-,(0"'62"3$16-"'21.)0Qj"TA8"

C'-'f*6,Q#$%"H>?>UQ"
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'

Q,=?#,8)3'N#50=)203),='LQPN-@'"g!00$#*')*$60P"#5'(*)*,0P"#$$&,(')*+,0P"'62"$)5,("+$.16)'(3"$(-'6*f')*$60"

4$(%,2" )$" 41()5,(" #1.)1('.P" ,21#')*$6'.P" (,.*-*$10P" &($4,00*$6'.P" $(" &1/.*#" 0,(+*#," $/[,#)*+,0Q" " <5,*("

0)'()1&" 4162*6-" *0"&($+*2,2"/3" )5,*("%,%/,(0P" )(10),,0P"$("$)5,(0"75$"2$"6$)",S&,#)" (,&'3%,6)P"'62"

75$" 2$" 6$)" 05'(," *6" )5," $(-'6*f')*$6R0" &($4*)0" $(" .$00,0"75*#5" '(," (,)'*6,2" $(" '/0$(/,2Q" " !&&($+,2P"

*6#$(&$('),2P" $(" (,-*0),(,2" :AN0" '(," 101'..3" -('6),2" )'S" ,S,%&)*$60P" '62" #$6)(*/1)*$60" )$" )5,%" '(,"

$4),6" )'S" 2,21#)*/.,Qj" TY10*6,00" I*#)*$6'(3Q#$%" H>?>UQ" " E$(" )5," &1(&$0,0" $4" )5*0" (,0,'(#5P" g:ANj" $("

g6$6&($4*)"$(-'6*0')*$6j"*0"036$63%$10"7*)5"g:]Nj"$("g6$6-$+,(6%,6)'."$(-'6*0')*$6jQ"""

'

N=1)=%' G"=/#0)2)=5@' ' <5," 4$(%'.*f,2" &($#,00" $4" 4162('*0*6-" )5($1-5" $6.*6," ,.,#)($6*#" %,'60" 4$("

$(-'6*0')*$6'."&1(&$0,0Q"""

'

N?%#03)=5' !&23%+' LN!-@' B<5," #$%&1),(k0"%'0),(" #$6)($."&($-('%o<5,"$&,(')*6-" 030),%" TN@U" 0,)0" )5,"

0)'62'(20" 4$(" '.." '&&.*#')*$6" &($-('%0" )5')" (16" *6" )5," #$%&1),(Q" !&&.*#')*$60" m)'.O" )$m" )5," $&,(')*6-"

030),%"4$("'.."10,("*6),(4'#,"'62"4*.,"%'6'-,%,6)"$&,(')*$60Qj"TA8"C'-'f*6,Q#$%"H>?>UQ'

"

>03),'<=01&2)2@'g!6"'&&($'#5")$"*6),(&(,)*6-")5,"*64$(%')*$6"#$6)'*6,2"*6"4*6'6#*'."0)'),%,6)0"/'0,2"$6"

(,.')*6-"0*-6*4*#'6)"4*-1(,0")$",'#5"$)5,(Qj"TF'().,3",)"'.P"H>>>9"HW\UQ""gL')*$"'6'.30*0j"*0"036$63%$10"7*)5"

g(')*$j"4$(")5,"&1(&$0,"$4")5*0"(,0,'(#5Q"""

"

>%7%22),=@' "!"g&,(*$2"$4"-,6,('.",#$6$%*#"2,#.*6,P"2,4*6,2"101'..3"'0"'"#$6)('#)*$6" *6" )5,"]IA" h]($00"

I$%,0)*#"A($21#)i"4$("0*S"%$6)50"T)7$"#$60,#1)*+,"B1'(),(0U"$(".$6-,(Q""C'(O,2"/3"5*-5"16,%&.$3%,6)P"

0)'-6'6)"7'-,0P"'62"4'.." *6"(,)'*."0'.,0P"'"(,#,00*$6"-,6,('..3"2$,0"6$)" .'0)" .$6-,(")5'6"$6,"3,'("'62" *0"

%1#5" %*.2,(" )5'6" '" 2,&(,00*$6Q" " !.)5$1-5" (,#,00*$60" '(," #$60*2,(,2" '" 6$(%'." &'()" $4" '" #'&*)'.*0)"

,#$6$%3P")5,(,"*0"6$"16'6*%*)3"$4",#$6$%*0)0"$6"*)0"#'10,0Qj"TY10*6,00"I*#)*$6'(3Q#$%"H>?>UQ"

'

>%2?,=2%'>03%@' go)5,"&,(#,6)'-,"$4" 01(+,3" *6+*)')*$60" )5')" (,01.)" *6" '" (,0&$60,Q" L,0&$60," ('),0" +'(3"

-(,').3"4($%"01(+,3")$"01(+,3P"'44,#),2"/3"'.%$0)"'.."'0&,#)0"$4")5,"01(+,3"&($#,00Qj"TF'%*.)$6"H>>b9"HUQ"

"

!,7)01' Q%3A,#F)=5' !)3%' L!Q!-@" gQQQ'63"c,/" 0*)," )5')" ,6'/.,0" 10,(0" )$" #(,')," &1/.*#" &($4*.,0"7*)5*6" )5')"

c,/"0*),"'62"4$(%"(,.')*$605*&0"7*)5"$)5,("10,(0"$4")5,"0'%,"c,/"0*),"75$"'##,00")5,*("&($4*.,Q"@$#*'."
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6,)7$(O*6-"0*),0"#'6"/,"10,2")$"2,0#(*/,"#$%%16*)3_/'0,2"c,/"0*),0P"$6.*6,"2*0#100*$60"4$(1%0P"#5')"

($$%0"'62"$)5,("0$#*'."0&'#,0"$6.*6,Qj"Tc,/$&,2*'"H>?>UQ"

'

!"230)=0H)1)3&@'go)5,"'/*.*)3"$4"0$%,)5*6-".*+*6-")$"010)'*6"*)0,.4"D"*0"'/$1)"01(+*+*6-"$+,(")5,".$6-"),(%Qj"

T=*00,(",)"'.Q"H>>H9"`WUQ'

'

KA)33%#@"g!"+,(3"&$&1.'("*60)'6)"%,00'-*6-"030),%")5')".,)0"'"&,(0$6"0,62"/(*,4"),S)"%,00'-,0"1&")$"?V>"

#5'('#),(0"*6".,6-)5")$"'".*0)"$4"4$..$7,(0Q"K'16#5,2"*6"H>>\P"KA)33%#"7'0"2,0*-6,2"'0"'"0$#*'."6,)7$(O")$"

O,,&" 4(*,620" '62" #$..,'-1,0" *64$(%,2" )5($1-5$1)" )5," 2'3Q" F$7,+,(P" *)" /,#'%," 7*2,.3" 10,2" 4$("

#$%%,(#*'." '62" &$.*)*#'." &1(&$0,0" )$" O,,&" #10)$%,(0P" #$60)*)1,6)0" '62" 4'60" 1&_)$_2')," '0"7,.." '0" )$"

0$.*#*)"4,,2/'#OQj"TA8"C'-'f*6,Q#$%"H>?>UQ"

'

O%H'R4S@'BI'"#'),-$(3"$4"&($21#)0"'62"'"7'3"$4"7$(O*6-")5')"*0"#$..'/$(')*+,"*6"6')1(,"'62"&($+*2,0"'6"

$&,6"%,'60"$4"05'(*6-" *64$(%')*$6Q" "A($21#)0" )5')" 4'.." *6)$")5,"c,/"HQ>"#'),-$(3" *6#.12,"/.$-0P"7*O*0P"

L@@"'62"0$#*'."6,)7$(O0Qj""TI$60)$6"H>>^9"ZbUQ"

'

O%H' <=01&3)72@" go)5," $/[,#)*+," )('#O*6-P" #$..,#)*$6P" %,'01(,%,6)P" (,&$()*6-P" '62" '6'.30*0" $4"

B1'6)*)')*+,"M6),(6,)"2')'")$"$&)*%*f,"7,/0*),0"'62"7,/"%'(O,)*6-"*6*)*')*+,0j"T;'105*O"H>>W9"HUQ  "

'

O%H' C#,A2%#@' B<5," '&&.*#')*$6" &($-('%" )5')" 0,(+,0" '0" )5," &(*%'(3"%,)5$2" 4$(" '##,00*6-" )5,"c$(.2"

c*2,"c,/j"TA8"C'-'f*6,Q#$%"H>?>UQ" "<5,"),(%"g7,/"/($70,(j"*0"036$63%$10"7*)5"g/($70,(j"4$(")5,"

&1(&$0,0"$4")5*0"(,0,'(#5Q"""

'

O%H2)3%@'B!"&(,0,6#,"$6")5,"c$(.2"c*2,"c,/Q"<$"B1'.*43"'0"'"/$6'"4*2,"c,/"0*),P"*)"%10)"/,"'+'*.'/.,"

$6")5,"M6),(6,)"'($162")5,"#.$#OQ"!"c,/"0*),"*0"'"#$..,#)*$6"$4"c,/"&'-,0P"75*#5"'(,"2$#1%,6)0"#$2,2"*6"

F<CK" )5')" '(," .*6O,2" )$" ,'#5" $)5,(" '62" +,(3" $4),6" )$" &'-,0" $6" $)5,("c,/" 0*),0Q" !"c,/" 0*)," *0" (16"

T5$0),2U"$6"'"c,/"0,(+,("/3")5,"0*),k0"$76,(P"/3"'"5$0)*6-"&($+*2,("$("/3"'6"M6),(6,)"0,(+*#,"&($+*2,("

TM@AUQj"TA8"C'-'f*6,Q#$%"H>?>UQ'

'
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Indicator 

 
Year 

 
Australia 

 
Canada 

 
United 

Kingdom 

Developed 
Countries 
Average 

Life expectancy at birth  
(years)  2007 81.4 80.6 79.3 80.4 

Combined gross enrolment 
ratio in education (%)  2007 100.0 99.3 89.2 96.2 
Public expenditure on 

education as a percentage of 
total government expenditure 

 2000-
2007 13.3 12.5 12.5 12.8 

Total GDP (PPP US $ billions)  2007 733.9 1,180.9 2,143.0 1,352.6 
GDP per capita (PPP US $)  2007 34,923 35,812 35,130 35,288.3 

Annual growth rate of GDP per 
capita (%) 

 1990-
2007 2.4 2.2 2.4 2.3 
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Urban share of the population 
(%)  1990 85.4 76.6 88.7 83.6 

Ratio of the richest 10% to the 
poorest 10% 

 1992-
2007 12.5 9.4 13.8 11.9 

"
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Indicator 

 
Year 

 
South 
Africa 

 
India 

 
Pakistan 

Developing 
Countries 
Average 

Life expectancy at birth  
(years)  2007 51.5 63.4 66.2 60.4 

Adult literacy rate (% aged 
15 and above)  2007 88 66 54.2 69.4 

Combined gross 
enrolment ratio in 

education (%)  2007 76.8 61 39.3 59.0 
Public expenditure on 

education as a percentage 
of total government 

expenditure 
 2000-
2007 17.4 10.7 11.2 13.1 

Total GDP (PPP US $ 
billions)  2007 466.9 3,096.9 405.6 1,323.1 

GDP per capita (PPP US $)  2007 9,757 2,753 2,496 5,002.0 
Average annual growth 

rate of GDP per capita (%) 
 1990-
2007 1 4.5 1.6 2.4 

Population living below $2 
a day (%) 

 2000-
2007 42.9 75.6 60.3 59.6 
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Urban share of the 
population (%)  1990 52 25.5 30.6 36.0 

Ratio of the richest 10% to 
the poorest 10% 

 1992-
2007 35.1 8.6 6.7 16.8 
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Indicator Australia Canada 
United 

Kingdom 

Developed 
Country 
Average 

Population (2009 estimate) 21,262,641 33,487,208 61,113,205 38,621,018 
Internet Users 17,033,826 25,086,000 46,683,900 29,601,242 

Penetration (% of 
population) 80% 75% 76% 77% 

Internet User Growth (2000-
2009) 158% 98% 203% 153% 

"
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Indicators India Pakistan 
South 
Africa 

Developing 
Country 
Average 

Population (2009 estimate) 1,156,897,766 174,578,558 49,053,489 460,176,604 
Internet Users 81,000,000 18,500,000 5,300,000 34,933,333 

Penetration (% of 
population) 7.0% 10.6% 10.8% 9.5% 

User Growth (2000-2009) 1,520% 13,716% 121% 5,119% 
"
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<5,")$)'."(,0&$60,"('),"7'0"[10)"$+,("),6"&,(#,6)Q""M6),(,0)*6-.3P"@$1)5"!4(*#'"5'2")5,"5*-5,0)"(,0&$60,"

('),P"&,(5'&0"21,")$")5,"4'#)")5')")5,"(,0,'(#5"7'0"/,*6-"#$621#),2"4($%")5,"G6*+,(0*)3"$4"8'&,"<$76P"

/'0,2"*6"@$1)5"!4(*#'Q""M)"7'0"'.0$"6$),7$()53")5')"'.)5$1-5"%$(,"(,B1,0)0"7,(,"0,6)")$"#$16)(*,0"4($%"

)5,"2,+,.$&,2"7$(.2P")5,"(,0&$60,"('),"'%$6-0)")5,%"T^QHtU"7'0"0*-6*4*#'6).3".$7,(")5'6")5,"(,0&$60,"

(')," '%$6-0)" #$16)(*,0" 4($%" )5," 2,+,.$&*6-" 7$(.2" T?HQ^tUQ" <5,0," ('),0P" )5$1-5" 0,,%*6-.3" .$7P"

#$6#1((,2"7*)5"4*62*6-0"/3"@5,,5'6"TH>>?UP"]'*0,("'62"@5(,*6,("TH>>bU"'62"C'(#100,6"TH>>?UP"75$"'.."

2,)'*.,2"+'(*$10"4'#)$(0")5')"#$6)(*/1),")$")3&*#'..3" .$7"(,0&$60,"('),0"4$("7,/_/'0,2"01(+,30Q" "F,6#,P"

)5,"(,0&$60,"('),"$4"'&&($S*%'),.3"),6"&,(#,6)" *0" *6"'.*-6%,6)"7*)5")5,"6$(%Q" "<'/.,"`Q?"&$()('30")5,"

2')'"$6"(,0&$60,"('),0"4$(")5*0"0)123Q""""

((((((((4!@:S(IF>T((JSA8CWAS(J!4SA(

  Australia Canada UK India Pakistan 
South 
Africa TOTAL 

Number of 
Responses 9 30 39 47 4 18 147 
Number of 
Requests 112 412 420 361 39 118 1,462 

Response 
Rate 8.04% 7.28% 9.29% 13.02% 10.26% 15.25% 10.05% 
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2$%*6'),2"*6"&$0*)*$60"$4"5*-5,("'1)5$(*)3"$("&$7,(Q"""
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I$#)$('."2,-(,,P"*)" *0",+*2,6)")5')"4$(%'.",21#')*$6"*0" *62,,2"+'.1,2"/3":AN"2*(,#)$(0Q"Q" "E1()5,(%$(,P"

(,0&$62,6)0"*62*#'),2"2,-(,,0"*6"'"+'(*,)3"$4"01/[,#)0"*6#.12*6-"%'6'-,%,6)P"0$#*'."7$(O"'62".'7Q""<5*0"
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2,+,.$&,2"'62"2,+,.$&*6-"#$16)(*,0"%'2,"10,"$4"H`"$(" .,00"+$.16),,(0Q" ":,'(.3"^?"&,(#,6)"$4":AN0" *6"

2,+,.$&,2"#$16)(*,0"1)*.*0,2"`>"$(".,00"+$.16),,(0Q""L$1-5.3"^W"&,(#,6)"$4":AN0"*6"2,+,.$&*6-"#$16)(*,0"

1)*.*0,2"`>"$(".,00"+$.16),,(0Q""!&&($S*%'),.3"6*6,"&,(#,6)"$4":AN0"*6"2,+,.$&,2"#$16)(*,0"%'2,"10,"$4"

H`>" $(" %$(," +$.16),,(0P" #$%&'(,2" )$" [10)" $+,(" 0,+,6" &,(#,6)" *6" )5," 2,+,.$&*6-" 7$(.2Q" " <5*0" 2')'"

#$6#1((,2" 7*)5" F'.._X$6,0" TH>>\U" *6" 5*0" '00,()*$6" )5')" :AN0" (,-1.'(.3" 1)*.*0," )5," 16&'*2" 7$(O" $4"

+$.16),,(0Q"""
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$(-'6*0')*$6"0,(+,2Q""I1,")$")5,"+'(*,2"6')1(,"$4":AN"0,(+*#,0"&($+*2,2"'62")5,"7*2,"('6-,"$4",0)*%'),0"

(,#,*+,2"/3")5,"`W"&,(#,6)"$4"(,0&$62,6)0"75$"4,.)"#$64*2,6)"*6"&($+*2*6-")5*0"2')'P"'6",S'%*6')*$6"$4"

'+,('-,0"*0"6$)")5')"%,'6*6-41.Q""c5')"*0"6$),7$()53"5$7,+,(P"*0")5')":AN0"0,(+,"/$)5".'(-,"'62"0%'.."

&$&1.')*$60"'62"*6"%'63"#'0,0P"0,(+,",6)*(,"#$%%16*)*,0Q""

IFI((74(U#&2*(&.+(!.&1B#,#(

<5*0"0,#)*$6"#$+,(0" *64$(%')*$6"$6")5,"6')1(,"'62",S),6)"$4" M<"10'-,"'62")5,"&,(#,*+,2"+'.1,"$4")5,0,"

),#56$.$-*,0Q""<5,"4$..$7*6-"'(,'0"7,(,",S'%*6,29"7,+?"3%#2;',?%#03)=5'2&23%+2;'6)7#,2,83'N88)7%'!")3%;'

/030'H07F"?'0=/'1,22;'$)#"2%2''62'?%#7%?3),=2',='.KQ"""

`4`4V'E,+?"3%#2'

L,0&$62,6)0" (,&$(),2" $6" )5," 3,'(" )5')" )5,*(" $(-'6*0')*$6" 4*(0)" $/)'*6,2" #$%&1),(0Q" " <5,"%$2," 7'0"

H>>^Q""F$7,+,(P")5*0"4*-1(,"*6"*0$.')*$6"2*2"6$)"(,+,'."'63"01/0)'6)*'.")(,62Q""!6",S'%*6')*$6"$4")5,"2')'"

5$.*0)*#'..3" &'*6),2" '" %$(," *%&$()'6)" &*#)1(,Q" M)" 7'0" ,+*2,6)" )5')" )5," %'[$(*)3" $4" :AN0" $/)'*6,2"

#$%&1),(0" *6")5," .'),"?bb>0"1&"16)*."H>?>P"7*)5"&'()*#1.'("01(-,0"4($%"H>>?"'62"H>>^Q" "<5*0"#$*6#*2,2"

7*)5")5,"('),"')"75*#5":AN0"7,(,",0)'/.*05,2"'0"&(,0,6),2",'(.*,("*6")5,"0)123Q""!22*)*$6'..3P")5*0"'-(,,2"

7*)5")5,"'00,()*$60"/3"F16)"TH>>bU"*6")5,"4'..*6-"&(*#,0"$4"#$%&1),(0"*6")5,"&'0)"?`"3,'(0P"7*)5"&'()*#1.'("

%,6)*$6"$4")5,"g2$)"#$%j"/1(0)"')")5,",62"$4")5,"4$1()5"B1'(),("$4"H>>?Q""!6$)5,("6$),7$()53"4*62*6-"

7'0")5')"'&&($S*%'),.3"?W"&,(#,6)"$4":AN0"4($%"2,+,.$&,2"#$16)(*,0"5'2"4*(0)"$/)'*6,2"#$%&1),(0" *6"

?bb>" $(" ,'(.*,(P"75,(,'0" *)"7'0" (,&$(),2" )5')":AN0" *6" 2,+,.$&*6-" #$16)(*,0" 4*(0)" $/)'*6,2" #$%&1),(0"

$6.3" 4($%" ?bb?" $67'(20Q" " M6" 2,+,.$&*6-" #$16)(*,0P" )5," /*--,0)" 01(-," *6" $/)'*6*6-" #$%&1),(0" 7'0"

/,)7,,6"?bbb"'62"H>>^P"7*)5"'&&($S*%'),.3"WH"&,(#,6)"$4":AN0"-,))*6-"#$%&1),(0"21(*6-")5*0"&,(*$2Q""

]('&5"`Q\"05$70"75,6":AN0"*6")5,"0)123"4*(0)"$/)'*6,2"#$%&1),(0"/3"3,'(Q"""
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":AN0"$76,2")5(,,")$"4$1("&$()'/.,"#$%&1),(0"$6"'+,('-,Q""A$()'/.,"#$%&1),(0"4$(")5,"&1(&$0,0"$4")5*0"
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,S'%*6')*$6"$4" )5,"2')'" (,+,'.,2" )5')"/$)5" *6"2,+,.$&*6-"'62"2,+,.$&,2" #$16)(*,0P" '&&($S*%'),.3"?`"

&,(#,6)" $4" :AN0" (,&$(),2" 5'+*6-" $76,2" f,($" &$()'/.," #$%&1),(0Q" " J*-5)3" 0*S" &,(#,6)" $4" :AN0" 4($%"
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$76,2"H>"$("%$(,"&$()'/.,"#$%&1),(0"75*.,"*6"2,+,.$&*6-"#$16)(*,0")5*0"4*-1(,"7'0"0.*-5).3".$7,("')"[10)"

$+,(" 4$1("&,(#,6)Q" " M)" *0"53&$)5,0*0,2" )5')"'0" )5,"#$0)"$4"&$()'/.," #$%&1),(0"-$,0"2$76" TF16)"H>>bUP"

)5,(,"%'3"/,"'"-(,'),("05*4)"4($%"2,0O)$&")$"&$()'/.,"#$%&1),(0Q"""
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0,,6"*6"]('&5"`QWQ"

" """"""";J!8P(IFOT((C8SJ!47W;(A]A4SV(UAS)(

"

`4`4U'6)7#,2,83'N88)7%'!")3%'

!"(,0$162*6-"bV"&,(#,6)"$4" (,0&$62,6)0" (,&$(),2"5'+*6-"10,2"6!'N88)7%'!")3%P"7*)5" [10)"0.*-5).3"%$(,"

10,(0"'%$6-0)":AN0"4($%"2,+,.$&*6-"#$16)(*,0"+,(010"2,+,.$&,2"$6,0Q""" """""""""



Univ
ers

ity
 of

 C
ap

e T
ow

n

"

"

^H"

E$1("$4")5,"%'*6"'&&.*#')*$60"$4"6!'N88)7%'!")3%'f'O,#/;'9:7%1;'P,A%#P,)=3"'62"<77%22"7,(,",S'%*6,2"*6"

-(,'),("2,)'*.Q""<5,"?Z^"(,0&$62,6)0"TbVtU"75$"(,&$(),2"10*6-"6!'N88)7%'!")3%"7,(,"'0O,2"75*#5")'0O0"

)5,3" 10,2" ,'#5" (,0&,#)*+," '&&.*#')*$6" 4$(Q" " M)"7'0" (,&$(),2" )5')" )5,"%$0)" #$%%$6"10,0" $4"6!'O,#/"

7,(," 4$(" 7(*)*6-" .,)),(0P" 4162('*0*6-" &($&$0'.0P" -,6,('." 2$#1%,6)')*$6" $4" &($-('%%," '#)*+*)*,0" '62"

6,70.,)),(0P" 7*)5" )5," +'0)" %'[$(*)3" $4" (,0&$62,6)0" 5'+*6-" *62*#'),2" 10*6-"6!'O,#/" 4$(" )5,0," )'0O0Q""

9:7%1"7'0"%$0).3"10,2"4$("4*6'6#,"'62"/12-,)0"'62"'&&,'(,2")$"/,")5,"&(,4,((,2"'&&.*#')*$6"4$(")5,0,"

)'0O0Q" " @*S)3" $6,"&,(#,6)" $4" (,0&$62,6)0" *62*#'),2" )5')"9:7%1"7'0" '.0$"10,2" 4$(" *6+,6)$(3" #$6)($." '62"

'($162" 5'.4" '.0$" 10,2" )5*0" '&&.*#')*$6" 4$(" #$6)'#)" .*0)0P" 2$6$(" 2')'/'0,0" '62" #.*,6)e/,6,4*#*'(3"

2')'/'0,0Q"""!($162")5(,,"B1'(),(0"$4"(,0&$62,6)0"*62*#'),2"5'+*6-"10,2"P,A%#P,)=3"4$("&(,0,6)')*$60"

/$)5"7*)5*6")5,"$(-'6*0')*$6"'62"4$(",S),(6'."&1(&$0,0Q""M6"'22*)*$6P"Z>"&,(#,6)"10,2")5*0"'&&.*#')*$6"4$("

4162('*0*6-" &($&$0'.0Q" " <77%22P" )5," 2')'/'0," '&&.*#')*$6P" 7'0" 10,2" /3" [10)" 162,(" '" B1'(),(" $4"

(,0&$62,6)0" 4$(" #$6)'#)" .*0)0" '62" #.*,6)e/,6,4*#*'(3" 2')'/'0,0" 7*)5" $+,(" '" B1'(),(" $4" :AN" 2*(,#)$(0"

(,&$(),2"5'+*6-"10,2"*)"4$("2$6$("2')'/'0,0Q""<77%22"*0"'(-1'/.3")5,"%$0)"#$%&.,S"$4")5,0,"'&&.*#')*$60"

75*#5"%'3" 5'+," (,01.),2" *6" *)0" .*%*),2" 10," #$%&'(,2" )$" )5," $)5,(" )5(,,Q" " E1()5,(%$(,P" '0" 0)'),2" /3"

F'(O*60" TH>>^UP" %'63" &,$&.," *6" )5," M<" 4*,.2" &(,01%," )5')" <77%22" *0" 6$)" '" &($4,00*$6'." 2')'/'0,"

'&&.*#')*$6Q"":AN0"%'3"/,"10*6-"$)5,("2')'/'0,0")5')"'(,",*)5,("%$(,"0$&5*0)*#'),2"$("%$(,"#10)$%*0,2"

4$(")5,*("&1(&$0,0Q""<'/.,"`QH"2*0&.'30"6!'N88)7%"'&&.*#')*$6"10'-,"/3"416#)*$6Q"""

" """4!@:S(IFDT((V76JCAC[4(C[[76S(!88:76!47CW(UA!;S(@]([UW647CW(

Function Word Excel PowerPoint Access 
Writing letters 98.6% 3.6% 3.6% 1.4% 
Finance and budgets 10.1% 92.0% 1.4% 2.9% 
Fundraising proposals 89.1% 34.1% 29.7% 2.2% 
Inventory 22.5% 60.9% 2.2% 8.0% 
Contact lists 31.9% 54.3% 2.2% 22.5% 
Newsletters 76.1% 2.2% 8.7% 2.2% 
Donor database 18.1% 49.3% 2.9% 25.4% 
Client/beneficiary database 23.2% 46.4% 1.4% 23.2% 
General documentation of 
programme activities 89.1% 23.9% 10.1% 3.6% 
Creating presentations for internal 
purposes 34.8% 15.2% 70.3% 1.4% 
Creating presentations for external 
purposes 27.5% 11.6% 76.8% 2.2% 
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<5," &,(#,*+,2" +'.1," $4" )5," 4$1("6!' N88)7%' !")3%" '&&.*#')*$60" ('6-,2" 4($%" g6$)" +'.1,2j" )$" g5*-5.3"

+'.1,2jP"'62"'"g6$)"'&&.*#'/.,j"0*-6*4*,2")5')"'"(,0&$62,6)"2*2"6$)"10,"'"&'()*#1.'("'&&.*#')*$6"')"'..Q"M)"

7'0",+*2,6)")5($1-5")5*0"2')'")5')"O,#/"'62"9:7%1"7,(,")5,"%$0)"5*-5.3"+'.1,2Q""M)"*0"*6),(,0)*6-")$"6$),"

)5')"6$"(,0&$62,6)0"4$162"O,#/" )$"/,"$4"6$"+'.1,"'62"'.."?Z^"6!'N88)7%"10,(0"10,2"O,#/" 4$("+'(*$10"

)'0O0Q" "C$(,")5'6"bbt"$4"(,0&$62,6)0"10,2"9:7%1"'62"[10)"$+,("$6,"&,(#,6)"(,0&$62,2")5')"*)"7'0"6$)"

+'.1,2Q""P,A%#P,)=3"7'0",*)5,("5*-5.3"+'.1,2"$("+'.1,2"/3"'&&($S*%'),.3"^^"&,(#,6)"$4"10,(0P"'.)5$1-5"

)5$0,"75$"5*-5.3"+'.1,2")5*0"'&&.*#')*$6"2*2"0$"')"'".$7,("('),")5'6"/$)5")5,"'&&.*#')*$60"$4"O,#/"'62"

9:7%1Q" " <77%22" 7'0" 10,2" /3" '($162" \V" &,(#,6)" $4" (,0&$62,6)0Q" " <5*0" #$*6#*2,0" 7*)5" F'(O*60R" TH>>^U"

'00,()*$6")5')"<77%22"*0")5,"%$0)"7*2,.3"10,2"2,0O)$&"2')'/'0,"$6")5,"#1((,6)"%'(O,)Q"""N4")5$0,")5')"2$"

10,"*)P"%$(,")5'6")7$")5*(20"4$162"*)")$"/,",*)5,("+'.1,2"$("5*-5.3"+'.1,2Q""<7,6)3")7$"&,(#,6)P"4$162"

<77%22")$"/,".*)).,"+'.1,P"&,(5'&0"(,4.,#)*6-"F'(O*60R"TH>>^U"#.'*%")5')"%'63"M<"&($4,00*$6'.0"/,.*,+,")5')"

<77%22" *0"'"%$(,"'%'),1("2')'/'0,"'&&.*#')*$6")5'6"$)5,(0Q"<'/.,"`QZ"2,&*#)0")5,"(')*6-"-*+,6"/3":AN"

2*(,#)$(0"4$(",'#5"$4")5,"'&&.*#')*$60Q"

" """""""4!@:S(IFGT((8SJ6S7XS)(X!:US(C[(V76JCAC[4(C[[76S(AU74S(!88:76!47CWA(((

MS Office 
Application Not valued Valued 

Highly 
valued 

Not 
applicable 

Word 0.0% 15.9% 84.1% 0.0% 
Excel 1.4% 17.4% 80.4% 0.7% 
PowerPoint 6.5% 28.3% 59.4% 5.8% 
Access 21.7% 18.1% 23.9% 36.2% 

"""

N4")5,"VW"(,0&$62,6)0"TZHtU")5')"&'*2"4$("6!'N88)7%'!")3%P" )5,"'+,('-,"#$0)"&,(":AN"7'0"G@"sVH>Q" "!"

01/0)'6)*'."^`"&'()*#*&'6)0"T`^tU"(,&$(),2")5')")5,3"(,#,*+,2"6!'N88)7%'!")3%"4$("4(,,Q""<5,"(,%'*6*6-"\"

(,0&$62,6)0"T?>tU",*)5,("2*2"6$)"10,"6!'N88)7%'!")3%'$("2*2"6$)"O6$7"5$7"%1#5")5,"$(-'6*0')*$6"5'2"

&'*2"4$("*)Q"""

L,0&$62,6)0"7,(,"'0O,2"'/$1)")5,"#$0)",44,#)*+,6,00"$4"6!'N88)7%'!")3%Q"<5*()3"&,(#,6)"$4"(,0&$62,6)0"

0)($6-.3"'-(,,2"'62"ZW"&,(#,6)"'-(,,2")5')")5,"10,"$4"6!'N88)7%'!")3%"5'2"/,,6"#$0)",44,#)*+,"4$(")5,"

$(-'6*0')*$6Q" " N6.3" ?>" &,(#,6)" 2*0'-(,,2" $(" 0)($6-.3" 2*0'-(,,2" )5')" *)" 7'0" #$0)" ,44,#)*+,Q" " K'0).3P" HZ"

&,(#,6)"7,(,"6,1)('."$6")5,"#$0)",44,#)*+,6,00"$4"6!'N88)7%'!")3%Q" "<5*0"2')'" *62*#'),2")5')"%$0)":AN"

2*(,#)$(0"2*2"/,.*,+,")5')")5,"10,"$4"6!'N88)7%'!")3%"5'2"0'+,2")5,%"#$0)0Q""<510P"*)"#'6"/,",S&,#),2")5')"

%'63"7*.."#$6)*61,")$"10,"6!'N88)7%'!")3%"*6")5,"41)1(,Q""]('&5"`Q^"2,&*#)0")5*0"*64$(%')*$6Q"
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Backup Method Percent 
External hard drives (i.e. flash stick 
or thumb drive) 68.7% 
Physical server at the office 31.3% 
On a web server 23.1% 
Electronic backup offsite 14.3% 
None 6.1% 
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-(,'),("2,-(,,")5'6"2,+,.$&,2"#$16)(*,0Q""<'/.,"`Q`"2*0&.'30"0$%,"$4")5,0,"2*44,(,6#,0Q"
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 Data Backup Method 
Developed 
Countries 

Developing 
Countries 

Physical server at the office 34.6% 27.5% 
On a web server 33.3% 11.6% 
Electronic backup offsite 14.1% 14.5% 
External hard drives (i.e. flash stick 
or thumb drive) 64.1% 73.9% 
None 6.4% 5.8% 

"

M)"*0"-,6,('..3"/,.*,+,2")5')")5,"(,'0$6"2')'"*0"/'#O,2"1&"*0"0$")5')"*4"'63"164$(,0,,6"$##1((,6#,0"01#5"'0"

'" #('05"$4" )5,",.,#)($6*#" 030),%0"$(" )5,"'2+,6)"$4" '6"167'6),2",.,#)($6*#" +*(10"7,(," )$"$##1(P" )5,(,"

7$1.2"/,"'6"'.),(6'),"7'3")$"(,)(*,+,")5,".$0)"2')'Q" "N+,("\b"&,(#,6)"$4"(,0&$62,6)0",*)5,("'-(,,2"$("

0)($6-.3" '-(,,2" )5')" ,.,#)($6*#" 2')'" .$00" 7'0" '" 0*-6*4*#'6)" #$6#,(6" 4$(" )5," $(-'6*0')*$6Q" " ]('&5" `Qb"

&(,0,6)0")5,*("(,0&$60,0Q"""

"

"

"

"



Univ
ers

ity
 of

 C
ap

e T
ow

n

"

"

^\"

" """"""";J!8P(IFRT((S:S64JCW76()!4!(:CAA(!A(!(A7;W7[76!W4(6CW6SJW(

"

@*S)3" 0,+,6"&,(#,6)" $4" (,0&$62,6)0" *62*#'),2" )5')" )5,3" 5'2" ,S&,(*,6#,2" 0$%," 0$()" $4" ,.,#)($6*#" 2')'"

.$00Q""M6"$(2,(")$"-'*6"'"/,)),("162,(0)'62*6-P"&'()*#*&'6)0"7,(,"'..$7,2")$"7(*),"$6,")$")7$"0,6),6#,0"

2,0#(*/*6-" )5,*(" &'()*#1.'(" ,S&,(*,6#,0"7*)5" .$0*6-" 2')'Q" "C$(," )5'6"H>" (,0&$62,6)0" 2,0#(*/,2"5'+*6-"

,S&,(*,6#,2"0$%,"0$()"$4"#$%&1),("5'(2"2(*+,"$("$&,(')*6-"030),%"#('05Q""N6,"(,0&$62,6)"#.'*%,2")5')"

*)" 7'0" 6$)" 16#$%%$6" 4$(" )5," 6)7#,2,83" $&,(')*6-" 030),%" )$" #('05Q" " <5*0" 0)'),%,6)" '-(,,2" 7*)5"

!6)*+*(107$(.2R0" TH>>bU" '00,()*$6" )5')" )5,"6)7#,2,83" $&,(')*6-" 030),%" *0" (*22.,2" 7*)5" &($/.,%0" )5')"

%'O,"*)"010#,&)*/.,")$"+*(10,0"'62"5,6#,P"#('05,0Q" " M)" *0" *6),(,0)*6-")$"6$),")5')"0$%,"(,0&$62,6)0"5'2"

,S&,(*,6#,2")5,".$00"$4"2')'P"/1)"*62*#'),2")5')")5,3"5'2"*)"/'#O,2"1&P"0$"*)"7'0"6$)"'"0,(*$10"#$6#,(6Q""

N6" )5,"$)5,(" 5'62P" 0$%," (,0&$62,6)0" *62*#'),2" )5')" )5,3"5'2"6$)" /'#O,2"1&"2')'" '62"5'2" )510" .$0)"

#(*)*#'." &*,#,0" $4" 4*6'6#*'." *64$(%')*$6P" #.*,6)_(,.'),2" 2')'/'0,0" '62" $)5,(" 2')'Q" " !22*)*$6'..3P"

(,0&$62,6)0"&($+*2,2"$)5,("(,'0$60"4$(")5,".$00"$4"2')'Q""N6,"(,0&$62,6)"#.'*%,2")$"5'+,".$0)"2')'"21,"

)$" '" )5162,(0)$(%P" '6$)5,(" 0)'),2" )5')" '6" $44*#," 4*(," 5'2" (,01.),2" *6" 2')'" .$00" '62" $6," &'()*#*&'6)"

*62*#'),2")5')"'".'&)$&"5'2"/,,6"0)$.,6"75*.,"$6"'")(*&")$":,&'.Q""<510P"*)"0,,%0")5')")5$1-5"%$0)"2')'"

.$00"7'0"21,")$"4'*.1(,0"$4")5,"'#)1'."030),%0P",S),(6'."4$(#,0"'.0$"#$6)(*/1),2")$",.,#)($6*#"2')'".$00Q"""

!&&($S*%'),.3")7$_)5*(20"$4":AN"2*(,#)$(0",*)5,("'-(,,2"$("0)($6-.3"'-(,,2")5')",.,#)($6*#"+*(10,0"7,(,"

*62,,2"'"0*-6*4*#'6)"#$6#,(6Q""<5*(),,6"&,(#,6)",*)5,("2*0'-(,,2"$("0)($6-.3"2*0'-(,,2Q""M)"*0"*6),(,0)*6-")$"
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7$1.2"/,"2*44,(,6)"4$(")5,"%'[$(*)3"$4":AN0"*4"M<"7,(,"6$)"*6+$.+,2"*6"0$%,"#'&'#*)3Q""M6+,0)*-')*6-")5,"

2')'"%$(,"#.$0,.3P"'&&($S*%'),.3"HH"&,(#,6)"$4":AN"2*(,#)$(0" 4($%"2,+,.$&,2"#$16)(*,0"7,(,"6,1)('."

7*)5"(,-'(20")$")5*0"6$)*$6P"75,(,'0"[10)"$+,("0,+,6"&,(#,6)"$4":AN"2*(,#)$(0"4($%"2,+,.$&*6-"#$16)(*,0"

4,.)" )5*0" 7'3Q" " E1()5,(%$(,P" ($1-5.3" V\" &,(#,6)" $4" (,0&$62,6)0" 4($%" 2,+,.$&*6-" #$16)(*,0" 0)($6-.3"

'-(,,2"7*)5")5*0"0)'),%,6)P"75,(,'0"$6.3"HW"&,(#,6)"$4"(,0&$62,6)0"4($%"2,+,.$&,2"#$16)(*,0"0)($6-.3"

'-(,,2Q"":AN"2*(,#)$("+*,70"'(,"&(,0,6),2"*6"]('&5"`Q?`Q"

(((((((;J!8P(IF>IT((74(!A(P!X7W;(JSXC:U47CW7AS)(4PS(Z!](7W(ZP76P(4PS((

(((((((CJ;!W7A!47CW(C8SJ!4SA"

"

L,0&$62,6)0" (,&$(),2" $6" )5," *2,'" )5')" *4" %$6,3" 7,(," 6$" $/[,#)P" )5,3" 7$1.2" *6+,0)" %$(," *6" M<"

2,+,.$&%,6)Q" c*)5" `\" &,(#,6)" $4" (,0&$62,6)0" 5'+*6-" 0)($6-.3" '-(,,2" '62" '6" '22*)*$6'." H^" &,(#,6)"

5'+*6-" '-(,,2P" *)" *0" ,+*2,6)" )5')" :AN" 2*(,#)$(0" 6$)" $6.3" +'.1,2" M<P" /1)" '.0$" 7,.#$%,2" -(,'),(" M<"

'&&.*#')*$6Q" " <5," 0,+,6" &,(#,6)" 75$" ,*)5,(" 2*0'-(,,2" $(" 0)($6-.3" 2*0'-(,,2" .*O,.3" 5'2" 6$)" 4,.)" )5,"

&$0*)*+,"&,(4$(%'6#,"$1)&1)P"#$0)_0'+*6-"'62e$("(,+$.1)*$6*0*6-",44,#)"$4"M<Q""<5,"(,01.)0"'(,"&(,0,6),2"

*6"]('&5"`Q?\Q"
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"

J*-5)3" &,(#,6)" $4" :AN" 2*(,#)$(0" ,*)5,(" 0)($6-.3" '-(,,2" $(" '-(,,2" )5')" M<" .*),('#3" 7'0" $4" *%&$()'6#,"

75,6"5*(*6-"2*(,#)"0,(+*#,"0)'44Q" "<5*0" *%&.*,2" )5')"0)'44"%,%/,(0"7,(,",S&,#),2")$" *6),('#)"7*)5" M<"')"

0$%,"#'&'#*)3"*6"$(2,(")$"416#)*$6",44*#*,6).3"7*)5*6")5,"$(-'6*0')*$6Q""]('&5"`Q?W"&$()('30")5,"2')'"$6"

M<".*),('#3Q"
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`4`4a'.K'M0=/270?%')='M,701'<#%0'

M)" 7'0" 7$()575*.," )$" ,S'%*6," 2')'" &,()'*6*6-" )$" )5," .,+,." ')" 75*#5" M<" 7'0" )'1-5)" .$#'..3Q" " <5*0" 2')'"

0*%&.3"05$7,2")5')")5,(,"*0"0$%,".,+,."$4"&(,+'.,6#,"$4"M<"/,*6-")'1-5)"')"'..".,+,.0"$4"0#5$$.*6-Q""<'/.,"

`Q\"2,&*#)0")5,"&(,+'.,6#,"$4"M<")'1-5)"*6"0#5$$.0Q"

" """"""""" " """4!@:S(IFLT((8JSXS:!W6S(C[(74(4!U;P4(7W(A6PCC:A"

Primary/ Elementary 46.3% 
Secondary/ High School 64.0% 
Tertiary/ University/ College 50.3% 
I don't know 14.3% 
None 9.5% 

"

!" 0*-6*4*#'6)" 2*0)*6#)*$6" 7'0" 4$162" ')" )5," &(*%'(3e,.,%,6)'(3" .,+,." 75,(," M<" 7'0" /,*6-" )'1-5)" *6"

2,+,.$&*6-" #$16)*,0" ')" 2$1/.," )5," (')," 4$162" *6" 2,+,.$&,2" #$16)(*,0Q" " !)" )5," 0,#$62'(3e5*-5" 0#5$$."

.,+,.")5,"2*44,(,6#,"7'0"6$)"'0"&($6$16#,2P")5$1-5"2,+,.$&,2"#$16)(*,0"2*2"5'+,"'"0)($6-,("&(,+'.,6#,"

$4"M<")'1-5)"')")5*0".,+,.Q""!)")5,"),()*'(3e16*+,(0*)3e#$..,-,".,+,.")5,"2*44,(,6#,"'-'*6"7'0"0*-6*4*#'6)P"*6"

4'+$1(" $4" )5," 2,+,.$&,2" #$16)(*,0" T`^tUP" +,(010" 2,+,.$&*6-" #$16)(*,0" TVHtUQ" " I,0&*)," '##,00" '62"

'7'(,6,00"*6"M<"/,*6-".$7,("*6"2,+,.$&*6-"#$16)(*,0P")5,3"7,(,"*62,,2"%$(,"'7'(,"$4")5,"#1((,6)"0)')10"

$4" .$#'." 0#5$$.*6-Q" X10)" 4$1(" &,(#,6)" $4" :AN0" 4($%" 2,+,.$&*6-" #$16)(*,0" 2*2" 6$)" O6$7" '/$1)" )5,"

,21#')*$6'." M<" .'620#'&," *6")5,*(" .$#'."'(,'P"#$%&'(,2")$"HZ"&,(#,6)" *6"2,+,.$&,2"#$16)(*,0Q" "!6$)5,("

*%&.*#')*$6"$4")5*0"2')'"7'0")5')")5,"2,+,.$&,2"7$(.2"*6"-,6,('."&($21#,0"'6",'(.3"7$(O4$(#,"&(,&'(,2"

7*)5"M<"0O*..0"')"'"0$%,75')"-(,'),(".,+,.")5'6"*6")5,"2,+,.$&*6-"7$(.2Q""<'/.,"`QW"#$%&'(,0"(,0&$60,0"

4($%":AN0"*6"2,+,.$&,2"+,(010"2,+,.$&*6-"#$16)(*,0Q"

((((((((4!@:S(IFOT((8JSXS:!W6S(C[(74(4!U;P4(7W(A6PCC:A(Y()SXS:C8S)(XAF((

(((((((()SXS:C87W;(((6CUW4J7SA"

 Level of Schooling 
Developed 
Countries 

Developing 
Countries 

Primary/Elementary 61.5% 29.0% 
Secondary/High School 68.0% 59.4% 
Tertiary/University/College 57.7% 42.0% 
None 3.9% 15.9% 
I don't know 23.1% 4.4% 
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$1).*6,2" 162,(" )5," 4$..$7*6-" #'),-$(*,09" M,701' M0=/270?%;' ./%01)234,#5;' N#50=)203),=01' O%H2)3%;' O%H'

<=01&3)72;' G%%/H07F;' E,+?0#03)$%' P%#7%?3),=2;' P%#7%?3),=2' ,=' 3D%' O%H;' O%H' R4S;' 60#F%3)=5' 0=/'

C#0=/)=5;'.=8,#+03),='W)22%+)=03),='0=/'9/"703),=;'>)2F;'9+0)1'0=/'C#,A2%#4'

`4a4V'M,701'M0=/270?%'

!&&($S*%'),.3"4$1("$1)"$4"4*+,":AN0"*6")5,"0)123"5'2"')".,'0)"'"4,7"*6),(6,)"4'#*.*)*,0"*6")5,"*%%,2*'),"

'(,'"'+'*.'/.,"4$("&1/.*#"10,Q""<5,"2')'"*0"2,&*#),2"*6"]('&5"`Q?^Q"

" """"""";J!8P(IF>QT((WUV@SJ(C[(7W4SJWS4([!67:747SA(Z74P7W(IbV(C[(4PS(W8C(C[[76S"
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!"#.$0,(",S'%*6')*$6"$4")5,"2')'"(,+,'.,2"0$%,"*6),(,0)*6-")(,620Q""!"#$%&'(*0$6"$4"(1('."+,(010"1(/'6"

'(,'0"05$7,2"0$%,"0)'--,(*6-"2*44,(,6#,0Q"N6,"0)(*O*6-"2*44,(,6#,"*0")5')"H^"&,(#,6)"$4":AN0"/'0,2"*6"

(1('."'(,'0"5'2"6$"*6),(6,)"4'#*.*)*,0"'+'*.'/.,"4$(")5,"&1/.*#"#$%&'(,2")$"$6.3"?Z"&,(#,6)"*6"1(/'6"'(,'0Q"

<5*0"2')'" *%&.*,0" )5')"-,6,('."'7'(,6,00"'62"O6$7.,2-,"$4"7,/"),#56$.$-*,0" *0" .*O,.3" )$"/,"-(,'),(" *6"

1(/'6"'(,'0Q""<5,"#$%&'(')*+,"2')'"*0"&(,0,6),2"*6"<'/.,"`Q^Q"
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4!@:S(IFQT((WUV@SJ(C[(7W4SJWS4(6SW4JSA(Y(JUJ!:(XAF(UJ@!W(!JS!A"

Number of Internet 
Centres 

 
Rural Areas 

% 
Urban Areas 

% 
Many 27.7% 48.0% 
Few 44.7% 39.0% 
None 27.7% 13.0% 

"

!" #$%&'(*0$6"$4"2,+,.$&,2" +,(010"2,+,.$&*6-" #$16)(*,0" '.0$" *60&*(,2" 0$%," #1(*$10"$/0,(+')*$60Q" <5,"

(,01.)0"&(,0,6)")5,%0,.+,0")$"/,"0$%,75')"#$16),(_*6)1*)*+,Q""N6,"%'3",S&,#)"2,+,.$&,2"#$16)(*,0")$"

5'+,"'"-(,'),(".,+,."$4"'##,00")$"*6),(6,)"4'#*.*)*,0")5'6"2,+,.$&*6-"#$16)(*,0Q""F$7,+,(P")5*0"*64$(%')*$6"

&,(5'&0" '-(,,0" 7*)5" ;*61)5*'" TH>>^U" '00,()*6-" )5')" *6" (,#,6)" 3,'(0P" )5,(," 5'0" /,,6" '6" ,%&5'0*0" $6"

),#56$.$-3"'##,00"2,+,.$&%,6)" *6" )5,"2,+,.$&*6-"7$(.2Q" "!O*6" )$";*61)5*'R0" TH>>^U"2,0#(*&)*$6"$4" )5,"

N6," K'&)$&" A,(" 85*.2" *6*)*')*+," *6" !4(*#'P" )5," )(,62" $4" -(,'),(" *6),(6,)" #$66,#)*+*)3" *6" )5," 2,+,.$&*6-"

7$(.2"%'3"/,"/,#$%*6-"%$(,"&'.&'/.,P"'0"(,4.,#),2")5($1-5")5*0"2')'Q""E1()5,(%$(,P"5$%,"#$%&1),(0"

%'3"/,"%$(,"&(,+'.,6)"*6")5,"2,+,.$&,2"7$(.2"'62")510")5,(,"*0".,00"$4"'"6,,2"4$("*6),(6,)"#,6)(,0Q""<5,"

2')'"*0"2*0&.'3,2"*6"<'/.,"`QbQ"

(((4!@:S(IFRT((WUV@SJ(C[(7W4SJWS4(6SW4JSA(Y()SXS:C8S)(XAF()SXS:C87W;(6CUW4J7SA"

Number of Internet Centres Developed Countries Developing Countries 
Many 38.5% 44.9% 
Few 38.5% 43.5% 
None 23.1% 11.6% 

"

`4a4R'./%01)234,#5'

:AN0" 7,(," (,B1,0),2" )$" &'()*#*&')," *6" )5*0" 0)123" /'0,2" $6" )5,*(" %,%/,(05*&" 7*)5" )5," ./%01)234,#5"

6,)7$(O"$4"-.$/'."6$6&($4*)0Q" "<510" *)"7'0"+'.1'/.,")$",S&.$(,")5,"2,)'*.0"'62"&,(#,&)*$60"01(($162*6-"

)5,"%$)*+')*$60")$"[$*6"./%01)234,#5P")5,"6')1(,"'62".,+,."$4"*6),('#)*$6":AN0"5'+,"5'2"7*)5")5,"0*),"'62"

)5,"&,(#,*+,2"+'.1,":AN0"5'+,"2,(*+,2")5($1-5")5*0"4(,,"%,%/,(05*&Q"""

<5,"2')'" *62*#'),2")5')"^`"&,(#,6)"$4":AN0" [$*6,2")5,"6,)7$(O" *6"H>>`"$(" .'),(Q" "<5,0," 4*62*6-0"7,(,"

(,&(,0,6)')*+,"$4")5,"6$)*$6")5')"./%01)234,#5"*0"*6"4'#)"'"#1((,6)"2')'/'0,"$4":AN0"'62")5')"%,%/,(05*&"

('),0"5'+,"(*0,6"0*6#,")5,",0)'/.*05%,6)"$4"./%01)234,#5"'0"'"6$6&($4*)"$(-'6*0')*$6"*6"?bb`Q"""
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<5,"%$)*+')*$60" )$" [$*6" )5," ./%01)234,#5"7,(,"'6'.30,2Q"<5,"2')'" (,+,'.,2" )5')" ./%01)234,#5" 0,(+,2"'0"'"

&($%$)*$6'." '62" %'(O,)*6-" '+,61," 4$(" :AN0Q" " JS'%*6*6-" )5*0" 2,0*(," )$" *6#(,'0," '6" $(-'6*0')*$6R0"

+*0*/*.*)3"$6" )5,"7,/P" *)"7'0" 4$162" )5')":AN0" 4($%"2,+,.$&*6-"#$16)(*,0"7,(,"%$(,"%$)*+'),2"/3" )5*0"

&$),6)*'.P" 7*)5" 6,'(.3" W>" &,(#,6)" (,&$()*6-" )5*0" 7'0" '" %'[$(" 2(*+*6-" 4'#)$(" *6" )5," 2,#*0*$6" )$" [$*6"

./%01)234,#5P" +,(010" '&&($S*%'),.3" Vb"&,(#,6)" $4":AN0" *6" 2,+,.$&,2" #$16)(*,0Q" " !22*)*$6'..3P" [10)" $+,("

5'.4" $4" (,0&$62,6)0" 10,2" )5," 6,)7$(O" )$" *6)($21#," +$.16),,(" $&&$()16*)*,0Q" " :AN0" *6" 2,+,.$&*6-"

#$16)(*,0" 7,(," '.0$" %$)*+'),2" )$" [$*6" )5," 6,)7$(O" 4$(" )5*0" (,'0$6" ')" '" 5*-5,(" (')," )5'6" :AN0" *6"

2,+,.$&,2" #$16)(*,0Q" " !0" ./%01)234,#5" &($+*2,2" '" ('6-," $4" 0,(+*#,0P" )5," 2')'" (,4.,#),2" )5," +'(*$10"

*6),62,2"10,0":AN0"5'2"75,6"2,#*2*6-")$"[$*6Q""E1()5,(%$(,P"(,0&$62,6)0"7,(,"'..$7,2")$"$44,(")5,*("

$76"(,'0$6*6-"'0")$"753")5,3"/,#'%,"%,%/,(0Q""N6,"&'()*#*&'6)"0)'),2")5')")5,"$(-'6*0')*$6"[$*6,2"*6"

$(2,(" )$" -,)" 0&,#*'." :AN" 2*0#$16)0" $6" 0$4)7'(,Q" " !6$)5,("%,6)*$6,2" )5')" 2,0*-6" '00*0)'6#,"7'0" )5,"

(,'0$6"4$("[$*6*6-Q""<5,(,"7'0"0$%,"16#,()'*6)3"4($%"4*+,"(,0&$62,6)0"75$"#.'*%,2")5')")5,3"7,(,"6$)"

'7'(," )5')" )5,3" 7,(," &'()" $4" )5," ./%01)234,#5" 6,)7$(OQ" " M6" )5,0," #'0,0P" *)" *0" .*O,.3" )5')" '6$)5,(" 0)'44"

%,%/,(",*)5,("&'0)"$("&(,0,6)"5'2"[$*6,2")5,"6,)7$(O"7*)5$1)")5,"O6$7.,2-,"$4")5,"&'()*#*&')*6-":AN"

2*(,#)$(Q""<5,"%$)*+')*$60")$"[$*6"M2,'.*0)Q$(-"'(,"&(,0,6),2"*6"<'/.,"`Q?>Q"

(((((4!@:S(IF>cT((VC47X!47CWA(4C(dC7W(7)S!:7A4FCJ;"

Motivation Percentage 
To increase the organisation's visibility on the 
web 59% 
To introduce volunteer opportunities 53% 
To keep current in the field 46% 
To obtain knowledge resources for 
management and sustainability purposes 35% 
To seek potential funders 30% 
To introduce job opportunities 27% 
None 5% 

"

A'()*#*&'6)0" 05'(,2" *64$(%')*$6" $6" )5," 4(,B1,6#3" $4" 1&2'),0"%'2," )$" ./%01)234,#5Q" !&&($S*%'),.3" \b"

&,(#,6)"$4" )$)'." (,0&$62,6)0"1&2'),2" *64$(%')*$6"$6" M2,'0.*)Q$(-"')" .,'0)"$6#,"'"3,'(Q" " M)"7'0" *%&.*,2"

)5')" )5," (,%'*6*6-" Z?" &,(#,6)"7,(," 6$)" '0" '#)*+,"7*)5*6" )5," 6,)7$(OQ" " !" 0)(*O*6-" 2*44,(,6#," /,)7,,6"

2,+,.$&*6-"'62"2,+,.$&,2"#$16)(*,0"7'0"16#$+,(,2")5($1-5"#.$0,("'6'.30*0Q""!&&($S*%'),.3"`b"&,(#,6)"

$4":AN0" *6"2,+,.$&*6-"#$16)(*,0"1&2'),2" *64$(%')*$6"$6" ./%01)234,#5"')" .,'0)"/*_'661'..3P"75,(,'0" )5*0"

4*-1(," 7'0" [10)" Hb" &,(#,6)" *6" )5," 2,+,.$&,2" #$16)(*,0Q" " <5$1-5" )5,(," 7,(," -(,'),(" 61%/,(0" $4"
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2,+,.$&,2"#$16)(3":AN0".*0),2"$6")5,"0*),P"'0",+*2,6)")5($1-5")5,"(,B1,0)0"0,6)"$1)P"*)"7'0"4$162")5')"

:AN0" 4($%"2,+,.$&*6-" #$16)(*,0"7,(,"10*6-" )5,"6,)7$(O" )$" '" -(,'),("2,-(,,Q" " "I')'"$6" 4(,B1,6#3"$4"

1&2'),0"*0"2,&*#),2"*6"]('&5"`Q?bQ"

" """""""""""""";J!8P(IF>RT(([JSKUSW6](C[(U8)!4SA(V!)S(4C(7)S!:7A4FCJ;"

"

!" %'[$(*)3" T`^tU" $4" &'()*#*&'6)0" 0)($6-.3" '-(,,2" $(" '-(,,2" )5')" *)" 7'0" 7$()575*.," *6" ),(%0" $4" )*%,"

'62e$(",44$()" )$" [$*6" ./%01)234,#5Q" " !" 0*-6*4*#'6)" Zb"&,(#,6)P" 5$7,+,(P"7,(,"6,1)('.Q" " M)"7'0" *6),(,0)*6-"

)5')" [10)" 4*+," &,(#,6)" $4" (,0&$62,6)0" 4,.)" )5')" *)" 7'0" 6$)"7$()5" )5," )*%," '62e$(" ,44$()" )$" 0,)" 1&" )5,"

'##$16)Q"]('&5"`QH>"(,&(,0,6)0"2')'"#$..,#),2"$6":AN"2*(,#)$("&,(#,&)*$60"'0")$")5,"2,-(,,")$"75*#5"*)"

7'0"7$()5")5,")*%,"'62e$(",44$()")$"[$*6"./%01)234,#5Q"

" """""""""""""""";J!8P(IFDcT((ZCJ4P(4PS(47VS(!W)_CJ(S[[CJ4(4C(dC7W(7)S!:7A4FCJ;"
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:$)'/.3P" WH" &,(#,6)" $4" (,0&$62,6)0" 4($%" 2,+,.$&*6-" #$16)(*,0" '-(,,2" $(" 0)($6-.3" '-(,,2" 7*)5" )5*0"

0)'),%,6)P" 75,(,'0" $6.3" VH" &,(#,6)" $4" :AN0" 4($%" 2,+,.$&,2" #$16)(*,0" 4,.)" )5," 0'%," 7'3Q""

E1()5,(%$(,P"%$(,")(,620",%,(-,2")5($1-5"'6"'6'.30*0"$4"4(,B1,6#3"$4"1&2'),0")$"+'.1,"*6"[$*6*6-Q" " M)"

7'0"4$162")5')"$4")5,"\H":AN0")5')"1&2'),2"*64$(%')*$6"')".,'0)"/*_'661'..3P")5,(,"7'0"'&&($S*%'),.3"'"

WW"&,(#,6)"'-(,,%,6)"(')*6-"$6")5,"2,#*0*$6")$"[$*6")5,"./%01)234,#5"6,)7$(OQ""<5*0"7'0"*6"#$%&'(*0$6")$"

V?"&,(#,6)"'-(,,%,6)" (')*6-"'%$6-0)" )5,"^`":AN0"75$"1&2'),2" *64$(%')*$6",*)5,("$6#,"&,("3,'("$("

.,00Q"""

`4a4U'N#50=)203),=01'O%H2)3%'

!0" '" &(,_(,B1*0*)," 4$(" *6#.10*$6" *6" )5*0" 0)123P" '.." :AN0" %10)" 5'+," 5'2" '6" $(-'6*0')*$6'." 7,/0*),Q" " !"

2,)'*.,2" ,S'%*6')*$6"$4" )5," *001,0" 01(($162*6-" )5,"2,+,.$&%,6)" '62"%'*6),6'6#,"$4" )5,"7,/0*),P" '0"

7,.."'0")5,"$1).$$O")$7'(20")5,"41)1(,P"7'0"#$621#),2Q"""

M)"7'0"4$162")5')"`b"&,(#,6)"$4":AN0"#(,'),2"'"7,/0*),"*6"H>>`"$(".'),("'62"Zb"&,(#,6)"$4":AN0"#(,'),2"

'"7,/0*),"*6"H>>W"$(".'),(Q""M6),(,0)*6-.3P"`?"&,(#,6)"$4":AN0"*6"2,+,.$&*6-"#$16)(*,0"#(,'),2"'"7,/0*),"

*6"H>>W"$(" .'),(P"+,(010"H^"&,(#,6)"$4":AN0"*6"2,+,.$&,2"#$16)(*,0Q" "E1()5,(%$(,P"WW"&,(#,6)"$4":AN0"

4($%"2,+,.$&*6-"#$16)(*,0"#(,'),2"'"7,/0*),"*6"H>>`"$(".'),(P"#$%&'(,2"7*)5"VH"&,(#,6)"$4":AN0"4($%"

2,+,.$&,2"#$16)(*,0Q" "<5*0",S'%*6')*$6"&($+*2,2",+*2,6#," )5')" )5,":AN0" *6"2,+,.$&,2"#$16)(*,0"5'+,"

5'2" 7,/0*),0" 4$(" .$6-,(" )5'6" )5,*(" #$16),(&'()0" *6" 2,+,.$&*6-" #$16)(*,0Q" " <5*0" %'3" /," '))(*/1),2" )$"

2*44,(,6#,0" *6" '+'*.'/.," ),#56$.$-*,0" '62" O6$7.,2-," *6" )5," &'0)Q" " L,-'(2.,00" )5," [10)*4*#')*$6P" *)" *0"

'&&'(,6)" )5')" :AN0" *6" )5," 2,+,.$&*6-" 7$(.2" 5'+," %$(," (,#,6).3" /,,6" ,%/('#*6-" )5," #(,')*$6" $4"

$(-'6*0')*$6'."7,/0*),0"')"'"-(,'),("('),")5'6")5$0,"*6")5,"2,+,.$&,2"7$(.2Q"""

!6" $+,(75,.%*6-" %'[$(*)3" $4" (,0&$62,6)0" '-(,,2" )5')" %'(O,)*6-" 7'0" '" 2(*+*6-" %$)*+," 4$(" 5'+*6-"

#(,'),2"'"7,/0*),Q" " M64$(%')*$6"2*00,%*6')*$6"7'0"'.0$"'"0)($6-"%$)*+')*6-" 4$(#,Q" " M6),(,0)*6-.3P"%$(,"

)5'6"5'.4"4,.)")5')"*)"7'0"2$6,")$"/,"%$(,"'##$16)'/.,")$"0)'O,5$.2,(0Q""<'/.,"`Q??"&($+*2,0")5,"%$)*+,0"

4$("#(,')*6-"'"7,/0*),Q"

"

"

"
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" " """""""4!@:S(IF>>T((VC47X!47CWA([CJ(6JS!47W;(!(ZS@A74S"

Motivation Percentage 
To increase the organisation's visibility on the 
web 95% 
To provide information of current news and/or 
events pertaining to the organisation 74% 
To attract more funders 67% 
To educate the public about information around 
topical issues 66% 
To attract potential clients or beneficiaries 66% 
To be more accountable to our stakeholders 53% 
To keep up with other organisations in the field 49% 
No particular reason 3% 

"

@,+,('."2*44,(,6#,0"7,(,"(,&$(),2"/,)7,,6"2,+,.$&*6-"'62"2,+,.$&,2"#$16)(3":AN0Q""E*(0).3P"WZ"&,(#,6)"

$4":AN0" 4($%"2,+,.$&,2"#$16)(*,0"#(,'),2"'"7,/0*)," )$",21#')," )5,"&1/.*#"'/$1)" *64$(%')*$6"'($162"

)$&*#'." *001,0P" 75,(,'0" )5," (')," 4$(" :AN0" *6" 2,+,.$&*6-" #$16)(*,0" 7'0" `^" &,(#,6)Q" " @,#$62.3P"

'&&($S*%'),.3" `b" &,(#,6)" $4" 2,+,.$&*6-" #$16)(3" :AN0" #(,'),2" '"7,/0*)," )$" /,"%$(," '##$16)'/.," )$"

0)'O,5$.2,(0P"+,(010"VW"&,(#,6)"$4"(,0&$62,6)0"*6"2,+,.$&,2"#$16)(*,0Q""<5,"4*6'."%,'6*6-41."2*44,(,6#,"

7'0")5')"$6.3"V>"&,(#,6)"$4":AN0"*6"2,+,.$&,2"#$16)(*,0"(,&$(),2"'"%$)*+')*$6"$4"7'6)*6-")$"O,,&"1&"

7*)5" $)5,(" $(-'6*0')*$60" *6" )5," 4*,.2P" #$%&'(,2" 7*)5" `b" &,(#,6)" '%$6-0)" )5," 2,+,.$&*6-" #$16)(3"

(,0&$62,6)0Q" " <5$1-5"%$0)" 4*-1(,0"7,(," +*()1'..3" 0*%*.'(P" )5,0,"2*44,(,6#,0" (,+,'.,2" )5')" )5,(,"7'0"'"

-(,'),(",%&5'0*0"$6"'##$16)'/*.*)3"'62"&,(5'&0"-(,'),("#$%&,)*)*$6"'%$6-0)":AN0" *6" )5,"2,+,.$&*6-"

7$(.2Q""!22*)*$6'..3P")5,"2')'"05$7,2")5')"&($+*2*6-")$&*#'."*64$(%')*$6"7'0"%$(,"$4"'"&(*$(*)3"4$(":AN0"

*6")5,"2,+,.$&,2"7$(.2Q""L,0&$62,6)0"7,(,"'.0$"'/.,")$"&($+*2,")5,*("$76"%$)*+')*$60P"$1)0*2,"$4")5$0,"

.*0),2Q""N6,"&'()*#*&'6)"0)'),2")5')")5,"'/*.*)3")$"*64.1,6#,"&$.*#3"%'O,(0"*6"'22*)*$6")$"-,6,(')*6-"%,2*'"

#$+,('-," 7'0" '" %$)*+')*6-" 4'#)$(Q" " !6$)5,(" (,0&$62,6)" #$%%,6),2" )5')" )5," 2,#*0*$6" )$" #(,')," '"

7,/0*),"7'0")$"%'O,")5,"$(-'6*0')*$6"0,,%"%$(,".,-*)*%'),P"'0")5,3"7,(,"'"3$1)5_(16":ANQ"""

:AN"2*(,#)$(0" (,&$(),2"$6" )5,"2,-(,," )$"75*#5" )5,3"7,(," *6+$.+,2"7*)5" )5," #$6#,&)1'.*0')*$6"$4" )5,"

7,/0*),Q" !" #$60*2,('/.," ^^" &,(#,6)" $4" (,0&$62,6)0" 7,(," *6+$.+,2" )$" 0$%," 2,-(,," 7*)5" )5,"

#$6#,&)1'.*0')*$6"$4" )5,"7,/0*),Q" " <5*0" *%&.*,2" )5')":AN"2*(,#)$(0" $+,('.." &.'3,2" *6),-('." ($.,0" *6" )5,"

#(,')*$6"&($#,00"$4")5,*("7,/0*),0Q""]('&5"`QH?"&($+*2,0")5,".,+,."$4":AN"2*(,#)$("*6+$.+,%,6)"7*)5")5,"

#$6#,&)1'.*0')*$6"$4")5,"7,/0*),Q""""""



Univ
ers

ity
 of

 C
ap

e T
ow

n

"

"

?>>"

;J!8P(IFD>T(()S;JSS(4C(ZP76P(W8C()7JS64CJA(7WXC:XS)(Z74P(4PS(((((

6CW6S84U!:7A!47CW(C[(4PS(ZS@A74S(

"

:AN"2*(,#)$(0"2,0#(*/,2"75$")5,3"/,.*,+,2"7,(,")5,")'(-,)"&$&1.')*$60"4$(")5,"$(-'6*0')*$6'."7,/0*),Q""

M6),(,0)*6-.3P" /$)5" &$),6)*'." 4162,(0" '62" /,6,4*#*'(*,0" $4" 0,(+*#,0P" \Z" &,(#,6)" '62" \?" &,(#,6)P"

(,0&,#)*+,.3P"7,(,"4,.)")$"/,")'(-,)"&$&1.')*$60Q""<5*0"*%&.*,0")5')"$(-'6*0')*$6'."7,/0*),0"*6"-(,')"&'()"

7,(,"'*%,2"')"'))('#)*6-"+*0*)$(0")5')"#$1.2",*)5,("&$),6)*'..3"#$6)(*/1),")$")5,"010)'*6'/*.*)3"$4")5,":ANP"

$("#$1.2"&$),6)*'..3"/,6,4*)"4($%")5,":ANR0"0,(+*#,0Q""<'(-,)"&$&1.')*$60"'(,"2*0&.'3,2"*6"<'/.,"`Q?HQ"

" " """""""""""(((((((4!@:S(IF>DT((4!J;S4(8C8U:!47CWA([CJ(ZS@A74S(

Target Population Percentage 
General users looking to become 
more educated and/or more 
informed 77.6% 
Potential funders 63.3% 
Potential beneficiaries of services 61.2% 
Current funders 49.0% 
Current beneficiaries of services 49.0% 
None 0.7% 

"

<7,6)3" 0,+,6" (,0&$62,6)0" T?^tU" 0)'),2" )5')" )5,3" 10,2" 4(,," 0$4)7'(," )$" #(,')," )5,*(" $(-'6*0')*$6'."

7,/0*),Q" " !6" '22*)*$6'." V?" (,0&$62,6)0" TH^tU" (,&$(),2" )5')" )5," #$0)0" '00$#*'),2" 7*)5" #(,')*6-" )5,"

7,/0*),"7,(,"2$6'),2"/3"'6",S),(6'."0$1(#,Q""N4")5,"W^"(,0&$62,6)0"T`ZtU")5')"2*2"(,&$()"'"#$0)"4$(")5,"
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#(,')*$6"$4")5,*("7,/0*),P")5,"'+,('-,"#$0)"7'0"G@"sVPVb\"&,("7,/0*),Q" "<5,"5*-5,0)"#$0)"(,&$(),2"7'0"

G@"sH`>P>>>P"4$("75')"7$1.2".*O,.3"/,"'"5*-5.3"0$&5*0)*#'),2"'62"*6)(*#'),"7,/0*),Q""<5,".$7,0)"(,&$(),2"

#$0)P" '%$6-0)" )5$0," )5')"&'*2" 4$("'"7,/0*),P"7'0"'"%,(,"G@"sH>Q" "F,6#,P"'"7*2," ('6-,"$4" #$0)0"7,(,"

'00$#*'),2"7*)5"7,/0*),"#(,')*$6P"'62".*O,.3"#'6"/,"'))(*/1),2")$"+'(3*6-".,+,.0"$4"0$&5*0)*#')*$6Q""N+,('..P"

6,'(.3" 5'.4" $4" :AN0" -.$/'..3" ,*)5,(" 5'2" )5,*(" 7,/0*)," 2$6'),2" 4$(" 4(,," $(" 10,2" 4(,," 0$4)7'(,Q" " <5,"

(,%'*62,("0&,6)"B1*),"'"0*f'/.,"'%$16)")$"#(,'),")5,*("7,/0*),0"$6"'+,('-,Q"""

<5,"W^" (,0&$62,6)0" T`ZtU" )5')"&'*2" )$" #(,')," )5,*("7,/0*)," 0)'),2" )5,"2,-(,," )$"75*#5" )5,3" 4,.)" )5')"

0&,62*6-" )5*0" '%$16)" $4" %$6,3" 7'0" 7$()575*.,Q" <5$1-5" #$0)0" %'3" 5'+," /,,6" #$60*2,(,2" )$" /,"

(,.')*+,.3"5*-5"4$(")5$0,")5')"&'*2")$"#(,'),"'"7,/0*),P"*)"7'0"4'0#*6')*6-")5')"b>t",*)5,("0)($6-.3"'-(,,2"

$("'-(,,2")5')"*)"7'0"7$()575*.,")$"0&,62")5*0"'%$16)"$4"%$6,3")$"#(,'),")5,"7,/0*),Q""<5*0"4*62*6-"7'0"

*%&$()'6)"*6")5')"*)"*%&.*,2")5')")5,"/,6,4*)"(,'&,2"4($%"0&,62*6-")5*0"%$6,3P",S#,,2,2")5,"'00$#*'),2"

#$0)0Q""]('&5"`QHH"&(,0,6)0")5,"2,-(,,")$"75*#5"7,/0*),"#(,')*$6"7'0"#$0)_,44,#)*+,Q"""

" """""""";J!8P(IFDDT((ZS@A74S(6JS!47CW(!A(6CA4aS[[S647XS"""

"

N6.3"?\"&,(#,6)"$4"&'()*#*&'6)0"0)'),2")5')")5,"2,+,.$&%,6)"$4")5,"7,/0*),"7'0"#$6)('#),2",6)*(,.3")$"

'6" ,S),(6'." '-,6#3" $(" #$601.)'6)Q" " <510P" )5," +'0)"%'[$(*)3P" ^V" &,(#,6)P" 5'2" 0$%," 2,-(,," $4" *6),(6'."

*6+$.+,%,6)"7*)5"7,/0*),"2,+,.$&%,6)Q" " <5*0" *%&.*,2" )5')" 0)'44"5'2" 0$%," .,+,."$4" 0&,#*'.*0,2" 0O*..0" *6"

)5*0"(,-'(2Q""<5,"&,(0$6T0U"(,0&$60*/.,"4$(")5,"2,+,.$&%,6)"$4")5,"7,/0*),"*0"&$()('3,2"*6"]('&5"`QHZQ"""

"
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" """"""";J!8P(IFDGT((8SJACWeAf(JSA8CWA7@:S([CJ(4PS()SXS:C8VSW4(C[(ZS@A74S"""""

"

M)"7'0"7$()53")$"6$),"5$7,+,(P" )5')"'%$6-0)"2,+,.$&*6-"#$16)(*,0P"H`"&,(#,6)"$4":AN0"0$1(#,2")5,*("

,6)*(,"7,/"2,+,.$&%,6)",S),(6'..3P"75,(,'0"$6.3"6*6,"&,(#,6)"2*2"0$"*6")5,"2,+,.$&,2"#$16)(*,0Q""<5*0"

4*62*6-" *62*#'),2" )5')" :AN0" 4($%" 2,+,.$&,2" #$16)(*,0" '(," %$(," .*O,.3" )$" 5'+," 0)'44" 7*)5" 7,/0*),"

2,+,.$&%,6)"0O*..0")5'6"*6"2,+,.$&*6-"#$16)(*,0Q"

N4")5,"^>":AN0"T`VtU")5')"1)*.*0,2"0$%,".,+,."$4",S),(6'."'00*0)'6#,"*6")5,"2,+,.$&%,6)"$4")5,*("7,/0*),P"

Z`"TVVtU"&'*2"6$)5*6-"4$(",S),(6'."7,/"2,+,.$&%,6)"'00*0)'6#,Q""<5,"(,%'*6*6-"V`"(,0&$62,6)0"T`\tU"

*62*#'),2")5')")5,"'+,('-,"#$0)"0&,6)"$6",S),(6'."'00*0)'6#,")$7'(20"7,/"2,+,.$&%,6)"7'0"G@"sHPHb\"

21(*6-")5,"&(,#,2*6-"?H"%$6)50Q""""

I')'"7'0"#$..,#),2"(,-'(2*6-"75$"7'0"(,0&$60*/.," 4$(" )5,"%'*6),6'6#,"$4" )5,"$(-'6*0')*$6'."7,/0*),Q"

<5,"4*-1(,0"7,(,"(,.')*+,.3"#$60*0),6)"7*)5")5,"2')'"$6"75$"7'0"(,0&$60*/.,"4$("7,/0*),"2,+,.$&%,6)Q""""

]('&5"`QHV"2,&*#)0")5,"&,(0$6T0U"(,0&$60*/.,"4$(")5,"%'*6),6'6#,"$4")5,"7,/0*),Q""""

" """"""
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"""""""""""""""""""""";J!8P(IFDHT((8SJACWeAf(JSA8CWA7@:S([CJ(V!7W4SW!W6S(C[(ZS@A74S"""

"

:AN0" 4($%" 2,+,.$&,2" #$16)(*,0" $1)0$1(#,2" )5*0" 7,/"%'*6),6'6#," 7$(O" )$" '" .,00,(" 2,-(,," )5'6" 2*2"

)5$0,"4($%"2,+,.$&*6-"#$16)(*,0Q""<5*0"'6'.30*0"*62*#'),2")5')":AN0"4($%"2,+,.$&,2"#$16)(*,0"'(,"%$(,"

.*O,.3")$"5'+,"'6"*6),(6'."0)'44"%,%/,("7*)5"0$%,"2,-(,,"$4"7,/"%'*6),6'6#,"'/*.*)3"#$%&'(,2")$":AN0"

4($%"2,+,.$&*6-"#$16)(*,0Q""<5,"2,+,.$&,2"+,(010"2,+,.$&*6-"#$16)*,0"#$%&'(*0$6"*0"2*0&.'3,2"*6"<'/.,"

`Q?ZQ"""

4!@:S(IF>GT((8SJACWeAf(JSA8CWA7@:S([CJ(ZS@A74S(V!7W4SW!W6S(Y((

)SXS:C8S)(XAF()SXS:C87W;(6CUW4J7SA(

Person Responsible 
Developed 
Countries 

Developing 
Countries 

Internal staff member 66.7% 46.4% 
External agency/ consultant 14.1% 27.5% 
Combination of both internal and 
external sources 19.2% 26.1% 

"

<5,"#$0)*6-"'00$#*'),2"7*)5"7,/"%'*6),6'6#,"(,+,'.,2")5')"$4")5,"\Z"&'()*#*&'6)0"TVZtU")5')"(,#,*+,2"

0$%,".,+,."$4"'00*0)'6#,"7*)5"7,/"%'*6),6'6#,"/3"'6",S),(6'."'-,6#3P"6,'(.3"5'.4"5'2"&'*2"6$)5*6-"4$("

)5*0"0,(+*#,Q""N4")5,"ZH"(,0&$62,6)0"T`?tU")5')"2*2"&'3P")5,"'+,('-,"0&,6)"&,("'661%"'%$16),2")$"G@"

s^>^Q""<510P"*)"7'0"4$162")5')")5,"'00$#*'),2"#$0)0"7*)5"7,/"%'*6),6'6#,"7,(,"01/0)'6)*'..3".,00")5'6"

7,/"2,+,.$&%,6)Q"""
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L,0&$62,6)0" *2,6)*4*,2" )5," &,(0$6T0U" 75$" 7,(," (,0&$60*/.," 4$(" 2,),(%*6*6-" )5," #$6),6)" $4" )5,"

$(-'6*0')*$6'."7,/0*),Q"L,+,'.*6-.3P"b?"&,(#,6)"$4"2*(,#)$(0"7,(," *6+$.+,2",B1'..3"'#($00"#$16)(*,0Q" " M)"

7'0" *6),(,0)*6-" )$" 6$)," )5')" *6),(6'." 0)'44"%,%/,(0" '62" +$.16),,(0" #$6)(*/1),2" )$"7,/" #$6),6)" )$" '"

-(,'),("2,-(,,"*6")5,"2,+,.$&,2"+,(010"2,+,.$&*6-"#$16)(*,0Q""N6")5,"$)5,("5'62P"2,+,.$&*6-"#$16)(*,0"

%'2,"10,"$4",S),(6'."0$1(#,0")$"'"-(,'),("2,-(,,")5'6"2,+,.$&,2"$6,0Q""!22*)*$6'..3P"(,0&$62,6)0"7,(,"

'..$7,2" )$"&($+*2,"$)5,(" #$6)(*/1)$(0" )$"7,/" #$6),6)Q" " <7$" (,0&$62,6)0" 0)'),2" )5')"/$'(2"%,%/,(0"

7,(,"*6+$.+,2"7*)5"2,),(%*6*6-"#$6),6)Q""N6,"(,0&$62,6)"(,&.*,2")5')"2*&.$%')*#"$44*#,(0"#$6)(*/1),2")$"

#$6),6)Q" " !6$)5,(" (,0&$62,6)" #.'*%,2" )5')" '63$6," #$1.2" #$6)(*/1)," )$" #$6),6)" 0*%&.3" /3" '22*6-" '"

#$%%,6)P"75*#5".*O,.3"7$1.2"(,4,(")$"'"/.$-"$("'"#$%%,6)"$6"'6"'()*#.,"&(,0,6),2"$6")5,"$(-'6*0')*$6'."

7,/0*),Q""<'/.,"`Q?V"&(,0,6)0")5,"&,(0$6T0U"(,0&$60*/.,"4$("2,),(%*6*6-"7,/0*),"#$6),6)Q"""""

(((4!@:S(IF>HT((8SJACW(JSA8CWA7@:S([CJ((

((()S4SJV7W7W;(ZS@A74S(6CW4SW4(

Person Responsible Percentage 
Director 90.5% 
Internal staff members 64.0% 
Volunteers 35.4% 
External sources 12.9% 
Clients 6.8% 
None 0.7% 

"

A'()*#*&'6)0" (,&$(),2" $6" 75$" 7'0" (,0&$60*/.," 4$(" (,0&$62*6-" )$" ,%'*.0" (,#,*+,2" )5($1-5" )5,"

$(-'6*0')*$6R0"7,/0*),Q" "I')'"7'0"#$60*0),6)"'#($00"#$16)(*,0"'62"*)" *0",+*2,6)")5')"'2%*6*0)(')*+,"0)'44"

7,(," %$0)" .*O,.3" )$" (,0&$62" )$" ,%'*.0" (,#,*+,2" +*'" )5," 7,/0*),Q" " L,0&$62,6)0" '.0$" 0)'),2" )5')"

&($-('%%,"0)'44"'62"'"#$%/*6')*$6"$4"+'(*$10"0)'44"%,%/,(0"7,(,"(,0&$60*/.,"4$(")5*0"416#)*$6Q" "N6,"

(,0&$62,6)"'.0$"*62*#'),2")5')")5,(,"7'0"6$"-,6,('.",%'*."'22(,00"4$(")5,"'-,6#3"'62"*60),'2"*62*+*21'."

,%'*.0"7,(," .*0),2"$6")5,"7,/0*),Q" "<5,"&,(0$6T0U" (,0&$60*/.," 4$(" (,0&$62*6-")$",%'*.0" *0"&$()('3,2" *6"

]('&5"`QH`Q"""""

"

"

"



Univ
ers

ity
 of

 C
ap

e T
ow

n

"

"

?>`"

" """"""";J!8P(IFDIT((8SJACW(JSA8CWA7@:S([CJ(JSA8CW)7W;(4C(SV!7:A"""

"

I')'"7'0" -')5,(,2"$6" )5," 4(,B1,6#3" )5')"1&2'),0"7,(,"%'2," )$"$(-'6*0')*$6'."7,/0*),0Q" M6" )$)'.P" `b"

&,(#,6)" $4" :AN0" 7,(," *2,6)*4*,2" '0" /,*6-" B1*)," '#)*+," *6" 1&2')*6-" )5,*(" 7,/0*),0Q" " E1()5,(%$(,P" '6"
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/'0*0Q" " F$7,+,(P" *)" 7'0" 4$162" )5')" 6,'(.3" V>" &,(#,6)" $4" :AN0" 4($%" 2,+,.$&,2" #$16)(*,0" 1&2'),2"

*64$(%')*$6"$6"'"7,,O.3"/'0*0P"+,(010" [10)"'($162"?\"&,(#,6)" *6"2,+,.$&*6-"#$16)(*,0Q"<5*0"#$1.2"5'+,"

/,,6"(,.'),2")$"'+'*.'/.,"(,0$1(#,0"'62"#'&'#*)3")$"%'O,"1&2'),0Q""]('&5"`QH\"2,&*#)0")5,"4(,B1,6#3"$4"

1&2'),0"%'2,")$"7,/0*),0Q"""""
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)5'6" )7$_)5*(20" $4" :AN0" 1&2'),2" )5,*(" 7,/0*),0" 10*6-" *6),(6'." 0)'44" %,%/,(0" $6.3Q" " <5," &,(0$6T0U"

(,0&$60*/.,"4$("%'O*6-"1&2'),0")$"7,/0*),0"*0"05$76"*6"]('&5"`QHWQ"
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M)" *0"7$()575*.," )$"6$)," )5')":AN0" *6"2,+,.$&*6-" #$16)(*,0"7,(,"%$(," (,.*'6)"$6",S),(6'." 0$1(#,0" 4$("

%'O*6-"1&2'),0")$")5,*("7,/0*),0Q""!22*)*$6'..3P":AN0"*6"2,+,.$&,2"#$16)(*,0"5'2")5,"*6),(6'."),#56*#'."
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#'&'#*)3" )$" %'O," 1&2'),0" ')" '" 01/0)'6)*'..3" 5*-5,(" 2,-(,," )5'6" :AN0" *6" 2,+,.$&*6-" #$16)(*,0Q" " !6"

'6'.30*0" 4$162" )5')"$4" )5,"'&&($S*%'),.3"\^"&,(#,6)" T$("?>>" (,0&$62,6)0U"75$" (,&$(),2" )5')"1&2'),0"

7,(,"%'2,"/3"'6"*6),(6'."0)'44"%,%/,(P"\b"&,(#,6)"%'2,"1&2'),0")$")5,"$(-'6*0')*$6'."7,/0*),"')".,'0)"

%$6)5.3Q" " <5*0" 0)'(O.3" #$6)('0),2" )5," ($1-5.3" ),6" &,(#,6)P" $(" ?`" (,0&$62,6)0P" 75$" ,%&.$3,2" $6.3"

,S),(6'."0$1(#,0")$"%'O,"1&2'),0")$")5,"7,/0*),Q""c*)5*6")5*0"0,-%,6)"$4")5,"&$&1.')*$6P"'&&($S*%'),.3"

HW"&,(#,6)"$4":AN0"1&2'),2")5,"7,/0*),"%$6)5.3Q""F,6#,P")5,(,"7'0"'"2*0)*6#)*+,"#$((,.')*$6"/,)7,,6"

$1)0$1(#*6-" )5," )'0O" $4" 1&2')*6-" '6" $(-'6*0')*$6'."7,/0*)," )$" )5," 4(,B1,6#3" $4" 1&2'),0"%'2," )$" )5,"

7,/0*),Q" "!6",S'%*6')*$6"$4")5,"2*44,(,6#," *6"(,0&$60,0"/,)7,,6"2,+,.$&,2"'62"2,+,.$&*6-"#$16)(*,0"

#'6"/,"0,,6"*6"<'/.,"`Q?`Q"

4!@:S(IF>IT((8SJACW(JSA8CWA7@:S([CJ(U8)!4SA(4C(ZS@A74S(Y((

)SXS:C8S)(XAF()SXS:C87W;(6CUW4J7SA(

Person Responsible 
Developed 
Countries 

Developing 
Countries 

Internal staff member 79.5% 55.1% 
External agency/consultant 5.1% 15.9% 
Combination of both internal and 
external sources 15.4% 29.0% 

"

M)"7'0",+*2,6)")5')"%$0)":AN0"7,(,".*%*),2"/3"/$)5"4*6'6#*'."#$0)0"'62")*%,"7*)5"(,-'(20")$")5,"#(,')*$6"

$4")5,*("7,/0*),0Q""L,0&$62,6)0"&($+*2,2"41()5,(".*%*)')*$60Q""N6,"@$1)5"!4(*#'6"&'()*#*&'6)"#.'*%,2")5')"

*)"7'0"2*44*#1.)")$"4*62"&($-('%%,(0"*6")5,"#$16)(3"7*)5")5,"6,#,00'(3"0&,#*'.*0,2"0O*..0"*6"gAFAP"C3@aKP"

!&'#5," h'62i" K*61SjQ" " !6$)5,(" (,0&$62,6)" (,&$(),2" )5')" )5," )('*6*6-" (,B1*(,2" 4$(" '" 0)'44"%,%/,(" )$"

.,'(6"&($+,2")$"/,"2*44*#1.)Q""<5,"%'[$(".*%*)')*$60"*6"#(,')*6-"'"7,/0*),"'(,"&(,0,6),2"*6"<'/.,"`Q?\Q"

((4!@:S(IF>LT((V!dCJ(:7V74!47CWA(7W(6JS!47W;(!(ZS@A74S(

Limitation Percentage 
Financial costs 55.8% 
Time 53.7% 
Lack of knowledge of web 
technologies 37.4% 
Shortage of suitable staff 31.3% 
Limited availability of technology 16.3% 
None 12.2% 
Resistance from staff 2.0% 

"



Univ
ers

ity
 of

 C
ap

e T
ow

n

"

"

?>^"

<5,(,"7,(,"%*6$("2*44,(,6#,0"/,)7,,6"2,+,.$&*6-"'62"2,+,.$&,2"#$16)(3":AN0Q" ":AN0" *6"2,+,.$&*6-"

#$16)(*,0"%$(," 4(,B1,6).3" 0)'),2" )5')" 05$()'-," $4" 01*)'/.," 0)'44P" 4*6'6#*'." #$0)0P" .*%*),2" '+'*.'/*.*)3" $4"

),#56$.$-3"'62".'#O"$4"O6$7.,2-,"$4"7,/"),#56$.$-*,0"7,(,"%'[$(".*%*)')*$60P"+,(010")5,*("#$16),(&'()0"

*6"2,+,.$&,2"#$16)(*,0Q" "N6")5,"$)5,("5'62P":AN0" *6"2,+,.$&,2"#$16)(*,0"%$(,"4(,B1,6).3"0)'),2")5')"

)*%,"&($+,2")$"/,"'"%'[$(".*%*)')*$6P"+,(010")5,*("#$16),(&'()0"*6"2,+,.$&*6-"#$16)(*,0Q""

L,0&$62,6)0"(,&$(),2"75')"4,')1(,0"7,(,"4$162"$6")5,*("$(-'6*0')*$6'."7,/0*),0Q""<5,"7,/0*),"4,')1(,0"

'(,"&(,0,6),2"*6"<'/.,"`Q?WQ"""

(((4!@:S(IF>OT((ZS@A74S([S!4UJSA(CW(W8C(ZS@A74SA(

Website Feature Percent 
Contact information 99.3% 
Mission statement 91.8% 
Volunteer opportunities 70.8% 
First person testimonials 44.2% 
Employment opportunities 36.1% 
Link to download or view annual report 32.0% 
Blogs 31.3% 
Link to download or view financial statements 23.1% 
Message board 20.4% 
Login requirement 15.7% 
Alternative language 15.7% 
Chat room 5.4% 
None 0.7% 

"

:,'(.3"'.."(,0&$62,6)0"&($+*2,2"#$6)'#)"*64$(%')*$6"$6")5,*("7,/0*),0Q""!##$(2*6-")$"E$-",)"'."TH>>HU"*6"

;,6*S"TH>>WUP")5,"&$0)*6-"$4"#$6)'#)"*64$(%')*$6"*0"'"O,3"&(,2*#)$("4$("$6.*6,"#(,2*/*.*)3Q" "<5,"2')'")510"

*%&.*,2")5')"+*()1'..3"'.."/1)"$6,"7,/0*),"*6")5*0"0)123"7,(,".*O,.3")$"/,"#(,2*/.,Q"""

<5," +'0)" %'[$(*)3" TbHtU" $4" :AN0" &($+*2,2" '" %*00*$6" 0)'),%,6)" $6" )5,*(" 7,/0*),P" 75*#5" 7'0" 0.*-5).3"

5*-5,(")5'6";,6*SR0"TH>>^U"(,0,'(#5"75*#5"4$162")5')"^`"&,(#,6)"$4":AN0"5'2"&$0),2")5*0"*64$(%')*$6Q""

<5*0" *0" *6" #$6)('0)" )$" (,0,'(#5" #$621#),2" /3" M6-,65$44" '62" ;$,..*6-" TH>>^U" 75$" 4$162" )5')" $6.3" `>"

&,(#,6)"$4":AN0"&(,0,6),2"'"%*00*$6"0)'),%,6)"$6")5,*("0*),Q"""

!" 01/0)'6)*'." W?" &,(#,6)" $4" :AN0" &$0),2" +$.16),,(" $&&$()16*)*,0" $6" )5,*(" 0*),Q" " <5*0" '-(,,2" 7*)5"

c'0.,3R0" TH>>bU" '00,()*$6" )5')" :AN0" +'.1,2" )5," '/*.*)3" $4" )5,"7,/" )$" 4$(-," $6.*6," (,.')*$605*&0" 7*)5"

+$.16),,(0Q"""
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E*(0)_&,(0$6" ),0)*%$6*'.0P" $(" 6'((')*+,0" -*+,6" /3" '#)1'." /,6,4*#*'(*,0P" 7,(," &$0),2" /3" VV" &,(#,6)" $4"

(,0&$62,6)0Q" " <5,(," 7'0" '" 01/0)'6)*'." 2*44,(,6#," /,)7,,6" )5*0" (')," '%$6-0)" :AN0" *6" 2,+,.$&,2"

#$16)(*,0"T`HtUP"'62")5$0,"*6"2,+,.$&*6-"#$16)(*,0"TZ\tUQ"""

J%&.$3%,6)"$&&$()16*)*,0"7,(,"&$0),2"$6"7,/0*),0"/3"Z\"&,(#,6)"$4"&'()*#*&'6)0Q""<5*0"7'0"'"(,.')*+,.3"

0*-6*4*#'6)" 2*44,(,6#," 4($%" (,0,'(#5" #$621#),2" /3" ;,6*S" TH>>WUP" 75*#5" 4$162" )5')" '&&($S*%'),.3" H>"

&,(#,6)" $4" :AN0" &$0),2" ,%&.$3%,6)" $&&$()16*)*,0Q" " :AN0" 4($%" 2,+,.$&,2" #$16)(*,0" &$0),2"

,%&.$3%,6)"$&&$()16*)*,0"')"'"0*-6*4*#'6).3"5*-5,("(')," TV\tUP"+,(010":AN0"4($%"2,+,.$&*6-"#$16)(*,0"

TH`tUQ" " <5*0" 4*62*6-" %'3" 5'+," (,4.,#),2" '" -(,'),(" '+'*.'/*.*)3" $4" ,%&.$3%,6)" $&&$()16*)*,0" *6" )5,"

2,+,.$&,2"7$(.2P"$("&,(5'&0"(,4.,#),2"'"+'(*'6#,"*6")5,"6')1(,"$4"&(,0,6)*6-",%&.$3%,6)"$&&$()16*)*,0"

)$")5,"&1/.*#Q""N)5,("%,'60"%'3"/,"&(,4,((,2"/3")5,"2,+,.$&*6-"7$(.2P"01#5"'0")5($1-5"6,70&'&,(0"$("

7$(2"$4"%$1)5Q"""""

!661'."(,&$()0"7,(,"&$0),2"$6"ZH"&,(#,6)"$4"$(-'6*0')*$6'."7,/0*),0Q""<5*0"7'0"6$)"*6"O,,&*6-"7*)5")5,"

4*62*6-0" $4" ;,6*S" TH>>WU" *6" 75*#5" $6.3" ??" &,(#,6)" $4" :AN0" 5'2" &$0),2" '6" '661'." (,&$()Q" " <5*0" #$1.2"

*62*#')," '" -($7*6-" )(,62" *6" )5," :AN" 7$(.2" )$" /," %$(," '##$16)'/.," '62" )('60&'(,6)" )$" )5," -,6,('."

&1/.*#Q" " E1()5,(%$(,P" :AN0" 4($%" 2,+,.$&,2" #$16)(*,0" &$0),2" )5*0" *64$(%')*$6" ')" '" 5*-5,(" (')," TZ`tU"

)5'6":AN0"4($%"2,+,.$&*6-"#$16)(*,0"THbtUQ"""

M)" 7'0" 4$162" )5')" Z?" &,(#,6)" $4" (,0&$62,6)0" (,&$(),2" 5'+*6-" '" /.$-" $6" )5,*(" 7,/0*),Q" " M6),(,0)*6-.3P"

:AN0"4($%"2,+,.$&*6-"#$16)(*,0"&$0),2"/.$-0"$6")5,*("7,/0*),"')"'"0.*-5).3"5*-5,("(')," TZ`tU")5'6"2*2"

)5,*("2,+,.$&,2"#$16)(3"#$16),(&'()0"TH^tUQ""!##$(2*6-")$"K$7(,3"'62"K'))'"TH>>^UP"#$60*0),6#3"*6"0)3.,P"

0&,#*'.*0')*$6" '62" 0#$&," $4" )$&*#P" '62" 162,(0)'62*6-" (,'2,(05*&" '62"7,/" )('44*#"7,(," *62*#')*+," $4" '"

01##,0041."/.$-Q""M)"7$1.2"/,"7$()575*.,")$"41()5,(",S&.$(,")5*0")$&*#"*6"-(,'),("2,)'*."*6"41)1(,"(,0,'(#5Q"""

E*6'6#*'." 0)'),%,6)0"7,(," &$0),2" $6" HZ" &,(#,6)" $4" $(-'6*0')*$6'."7,/0*),0Q" " <5*0"7'0" 6$)'/.3" 5*-5,("

)5'6")5,"?>"&,(#,6)"('),"(,#$(2,2"*6";,6*SR0"TH>>WU"0)123Q""c'),(0"TH>>^U"0)(,00,2")5,"6,,2"4$(":AN0")$"

/," )('60&'(,6)" '62" '##$16)'/.," '62" '(-1,2" )5')" :AN0" 05$1.2" /," %$(," 4$()5#$%*6-" 7*)5" 4*6'6#*'."

*64$(%')*$6"/3"&$0)*6-")5,%"$6")5,*("$(-'6*0')*$6'."7,/0*),0Q" "<5,"2')'"(,+,'.,2")5')")5,(,"%'3"/,"'"

)(,62")$7'(20"-(,'),(")('60&'(,6#3"'62"'##$16)'/*.*)3Q""I,+,.$&,2"#$16)(3":AN0"(,0&$62,2"')"'"5*-5,("

('),"TH\tU")5'6"2*2"2,+,.$&*6-"#$16)(3":AN0"TH>tU"*6")5*0"(,-'(2Q"""

C,00'-," /$'(20" '62" .$-_*6" (,B1*(,%,6)0" 7,(," 10,2" %*6*%'..3" /3" :AN0Q" " 85')" ($$%0" 7,(," ('(,.3"

,%&.$3,2Q" " M6" )5,"#'0,"$4" .$-_*6" (,B1*(,%,6)0P" )5*0" )3&,"$4" 4,')1(,"7'0"&($/'/.3"6$)"2,0*(,2"/3"%$0)"
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(,21#,2")5,"61%/,("$4"&$),6)*'."10,(0"+*0*)*6-")5,"0*),Q" "85')"($$%0"7,(,"&($/'/.3"6$)",%&.$3,2")$"'"

-(,')" 2,-(,," 21," )$" )5,*(" +,(3" 6')1(,Q" " !" (166*6-" #5')" ($$%" 7$1.2" 5'+," '001%,2" )5')" )5,(," '(,"

0*-6*4*#'6)" 61%/,(0" $4" +*,7,(0" )$" '"7,/0*)," ')" '63" $6," -*+,6" )*%,Q" " E1()5,(%$(,P" )5,0," 10,(0"7$1.2"

6,,2" )$" 5'+," '" 2,0*(," )$" #$6+,(0,"7*)5" $6," '6$)5,(Q" " M)" 7'0" '001%,2" )5')" )5," 6')1(," $4"%$0)" :AN"

7,/0*),0"7$1.2"6$)"/,"#$60*0),6)"7*)5")5,0,"#5'('#),(*0)*#0Q"""

!.),(6')*+," .'6-1'-," $&)*$60" 7,(," 4$162" ')" '" (')," $4" ?\" &,(#,6)P" #$60*2,('/.3" 5*-5,(" )5'6" )5," )7$"

&,(#,6)"4$162"/3";,6*S"TH>>WUQ""<5*0"2*44,(,6#,"%'3"5'+,"/,,6"'))(*/1),2")$")5,"4'#)")5')";,6*S"TH>>WU"

,S'%*6,2":AN0" 4($%" )5,"G6*),2" @)'),0P"75,(,'0" )5," #1((,6)" 0)123" *0" '" -.$/'." $6,Q" " M6),(,0)*6-.3P" H?"

&,(#,6)"$4":AN0"4($%"2,+,.$&,2"#$16)(*,0"$44,(,2"'6"$&)*$6"4$("'6"'.),(6'),".'6-1'-,"$6")5,*("7,/0*),P"

75,(,'0" )5*0" (')," 7'0" $6.3" ),6" &,(#,6)" '%$6-0)" 2,+,.$&*6-" #$16)(3" :AN0Q" " <5*0" 4*62*6-" #'6" '&&,'("

#$16),(_*6)1*)*+," '0" )5," &(,+'.,6#," $4"%1.)*&.," 6')*$6'." .'6-1'-,0" *6" )5," 2,+,.$&*6-" 7$(.2" 7$1.2" /,"

'001%,2" )$" /," -(,'),(" )5'6" *6" )5," 2,+,.$&,2" 7$(.2Q" " F$7,+,(P" '" 0,-%,6)" $4" :AN0" /'0,2" *6" )5,"

2,+,.$&,2"7$(.2" #$621#)" 0,(+*#,"7$(O" *6" )5," 2,+,.$&*6-"7$(.2P" '62" )510" 5'+,"%1.)*&.," '12*,6#,0" )$"

#'),(")$P"5,6#,")5,"'.),(6')," .'6-1'-,"$&)*$6Q" " M)"7'0"'001%,2")5')")5,(,"7,(,"+,(3"4,7":AN0P" *4"'63P"

/'0,2"*6")5,"2,+,.$&*6-"7$(.2"75*#5"4$#10")5,*("0,(+*#,"7$(O"*6")5,"2,+,.$&,2"7$(.2Q"""""

L,0&$62,6)0"7,(,"'.0$"'..$7,2")$"&($+*2,"'"4,7"7$(20"$6"$)5,("4,')1(,0")5,*("7,/0*),0"5'2Q""!%$6-0)"

)5," (,0&$60,0" .*0),2" *6#.12,2" &5$)$0P" .*6O0" )$" G07%H,,F" '62"KA)33%#P" 2')'/'0,0" $4" 0)')1),0e.,-*0.')*$6"

'62" '()*#.,0P" '" %,%/,(0" $6.3" '(,'P" 6,70.,)),(0P" '2+$#'#3" '62" #'%&'*-6*6-" '#)*+*)*,0P" ,+,6)0P" 2$6$("

*64$(%')*$6P"&$2#'0)0"'62"$)5,("%*0#,..'6,$10"4,')1(,0Q""M)"7'0")5,(,4$(,",+*2,6)")5')":AN0"7,(,"10*6-"

)5,*("7,/0*),0"'0"'"%,'60")$"*6),('#)"7*)5"+'(*$10"'12*,6#,0"$6"'"61%/,("$4".,+,.0Q"""

!&&($S*%'),.3" )7$_)5*(20" $4" &'()*#*&'6)0"7,(," 0')*04*,2"7*)5" )5," '%$16)"$4" /'627*2)5" )5,*("7,/0*),0"

$&,('),2"$6Q""]('&5"`QH^"&(,0,6)0")5,".,+,.")$"75*#5"/'627*2)5"7'0"#$60*2,(,2"0144*#*,6)Q"""""""
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'00,()*$6" )5')" :AN0" 5'+," /,-16" )$" *6),-(')," /('62*6-" *6)$" )5,*(" %'(O,)*6-" 0)('),-*,0Q" " <5*0" 7'0" '"
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$6," &,(#,6)" $4" :AN" 2*(,#)$(0" 0)'),2" )5')" )5,*("7,/0*),0" 5'2" 6,+,(" /,,6" 5'#O,2" *6)$Q" " <5*0" &($+*2,2"

01&&$()*6-",+*2,6#,")$")5,"&,(#,&)*$60"$6"(*0O"7*)5"(,-'(20")$")5,"1)*.*0')*$6"$4"7,/"),#56$.$-*,0Q" "!0"

%$0)"$(-'6*0')*$60"5'+,"6$)" .*O,.3",S&,(*,6#,2")5,*("$(-'6*0')*$6R0"7,/0*),"/,*6-"5'#O,2P" )5,3"2$"6$)"

&,(#,*+," )5,0," ),#56$.$-*,0" )$" /," '" 0*-6*4*#'6)" )5(,')Q" " A'()*#*&'6)0" '.0$" #$%%,6),2" $6" ,S&,(*,6#,0"

(,-'(2*6-" )5," 5'#O*6-" $4" )5,*(" 0*),0Q" " <7$" (,0&$62,6)0" (,&$(),2" )5')" '6" 16(,.*'/.," *6),(6,)" 0,(+*#,"

&($+*2,(" 5'2" (,01.),2" *6" )5," 7,/0*)," 5'+*6-" /,,6" 5'#O,2Q" " !6$)5,(" (,0&$62,6)" #.'*%,2" )5')"

#$60,(+')*+,"&'()*,0"2*2"6$)"'-(,,"7*)5")5,"*64$(%')*$6"/,*6-"&(,0,6),2"$6")5,"$(-'6*0')*$6'."7,/0*),P"

'62")510"#'10,2"2'%'-,")$")5,"0*),Q" "N6,"5'#O,2":AN"0)'),2")5')"'"<1(O*05"5'#O,("5'2"#$%&($%*0,2"

)5,"$(-'6*0')*$6'."0*),Q""d,)"'6$)5,("$6,"+$7,2")5')"'"85*6,0,"5'#O,("7'0"(,0&$60*/.,"4$("5'+*6-"5'#O,2"

)5,*(" 0*),Q" " !" (,0&$62,6)" (,&$(),2" )5')" '" 5'#O,(" 5'2" '.),(,2" %,)')'-0" )$" *6#.12," &$(6$-('&5*#"
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Univ
ers

ity
 of

 C
ap

e T
ow

n

"

"

?H`"

`4a4VV'C#,A2%#'

<5," 2')'" *62*#'),2" )5')" '%$6-0)":AN0" '($162" )5,"7$(.2P"6)7#,2,83X2' .=3%#=%3' 9:?1,#%#"7'0" )5,"%$0)"
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)5,",S),6)"'62"6')1(,"$4"c,/"HQ>" ),#56$.$-3"10'-,Q" "@&,#*4*#'..3P" )5,":AN"10'-,"$4"0$#*'."6,)7$(O*6-"

0*),0" T@:@0U"7'0" *6+,0)*-'),2Q" <5," 2')'" (,+,'.,2" )5')":AN0"7,(," *6" 4'#)" ,6-'-*6-"7*)5" )5," &1/.*#" +*'"

0$#*'." 6,)7$(O*6-" 0*),0Q" " G07%H,,F" 7'0" )5," %$0)" &$&1.'(" '%$6-0)" :AN0" -.$/'..3" 75*#5" #$64*(%,2"

c'0.,3R0" TH>>bU" 4*62*6-0" )5')" :AN0" '(," 10*6-" G07%H,,F" ,S),60*+,.3Q" " E1()5,(%$(,P" )5," 4*62*6-0"

#$64*(%,2" (,0,'(#5" 4($%" E,+27,#%" )5')" (,&$(),2" )5')" G07%H,,F" 7'0" )5," %$0)" 7*2,.3" 10,2" 0$#*'."

6,)7$(O*6-" 0*)," Tc5*)#$%/" H>?>UQ" " F$7,+,(P" )5," 2')'" *0" #$6)('2*#)$(3" )$" E,+27,#%X2" (,0,'(#5" )5')"

4$162" )5')" 6&!?07%" 7'0" '&&($S*%'),.3" `>" &,(#,6)" .,00" &$&1.'(" )5'6" G07%H,,F" Tc5*)#$%/" H>?>UQ""
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6&!?07%" '62" .,00" )5'6" H>" &,(#,6)" '0" &$&1.'(" '0" G07%H,,F" Tc5*)#$%/" H>?>UQ" " <5*0" #$6)('2*#),2" )5,"

#1((,6)" 4*62*6-0P" 75*#5" (,+,'.,2" )5')" KA)33%#" 5'0" /,,6" -($7*6-" *6" &$&1.'(*)3P" 75,(,'0"6&!?07%" 5'0"

/,,6".$0*6-"*)0"&($%*6,6#,Q""KA)33%#"7'0"%$(,"7*2,.3"10,2"/3":AN0"*6")5,"2,+,.$&,2"7$(.2"TV`tUP")5'6"

/3":AN0"*6")5,"2,+,.$&*6-"7$(.2"TZZtUQ""M)=F%/.=P"5$7,+,(P"7'0"10,2"/3"0.*-5).3"%$(,"*6")5,"2,+,.$&*6-"

7$(.2" THZtUP" )5'6" *6" )5,"2,+,.$&,2"7$(.2" T?^tUQ" "Q)=5;'E,++"=)3&'[)1105%;'N#F"3"'62"6&'E,++"=)3&"

7,(," '%$6-0)" $)5,(" @:@0" 10,2" /3" (,0&$62,6)0Q" " !22*)*$6'..3P" 0$%," (,0&$62,6)0" (,&$(),2" )5')" )5,3"

7,(," #1((,6).3" *6" )5," &($#,00" $4" 0,))*6-" 1&" '##$16)0"7*)5" 0$#*'." 6,)7$(O*6-" 0*),0Q" " :AN" @:@" 10'-," *0"

2*0&.'3,2"*6"<'/.,"`Q?^Q"""

""""""""""""4!@:S(IF>QT((W8C(AWA(UA!;S((

Web 2.0 Social 
Networking Site 

Total 
Percentage 

Developed Countries 
8*%'*.$&2*(

Developing Countries 
8*%'*.$&2* 

Facebook 66% 66% 65% 
Twitter 39% 45% 33% 
LinkedIn 20% 18% 23% 
Other 9% 13% 3% 
MySpace 6% 5% 7% 
None 4% 4% 4% 

"

!"41()5,(",S'%*6')*$6"$4")5,":AN"1)*.*0')*$6"$4",'#5"$4")5,"%'[$("0$#*'."6,)7$(O*6-"0*),0"(,+,'.,2"0$%,"

4'0#*6')*6-" )(,620Q" " E*(0).3P" )5," bW" (,0&$62,6)0" T\\tU" 75$" 10," G07%H,,F" (,&$(),2" $6" )5," +'(*$10"

416#)*$60" G07%H,,F" *0" 10,2" 4$(Q" " <5," %'[$(*)3" $4" G07%H,,F" 10,(0" 1)*.*0,2" )5," @:@" 4$(" +$.16),,("

(,#(1*)%,6)P" 4162('*0*6-" '62" %'(O,)*6-" &1(&$0,0P" *6" '22*)*$6" )$" #(,')*6-" :AN" (,.'),2" ,+,6)0Q" " <5*0"

4*62*6-"#$6#1((,2"7*)5"I3(.*"TH>>\U"*6")5,"'00,()*$6")5')"$6.*6,"4162('*0*6-"*0"6$7"/,*6-"1)*.*0,2"*6"6,7"

7'30" %$(," )5'6" ,+,(Q" " M)" '.0$" #$6#1((,2" 7*)5" c5*)#$%/" TH>?>U" *6" 5*0" 2*0#100*$6" '/$1)" )5," 10,0" $4"

G07%H,,FQ""C$(,$+,(P"6,'(.3"5'.4"10,2"G07%H,,F"4$(",21#')*$6"2*00,%*6')*$6Q""Y.$--*6-"'62"&$0)*6-"[$/"

$&&$()16*)*,0"7,(,"6$)",%&.$3,2"')"'0"5*-5"$4"'"('),P"/1)"7,(,"0)*.."-,6,('..3"10,2"/3":AN0Q""I')'"7'0"

4'*(.3" #$60*0),6)" '#($00" #$16)(*,0Q" " N6," 6$)*#,'/.," 2*44,(,6#," 7'0" )5')" :AN0" *6" 2,+,.$&*6-" #$16)(*,0"

10,2" G07%H,,F" 4$(" 4162('*0*6-" &1(&$0,0" ')" '" 0.*-5).3" 5*-5,(" (')," TV?tU" )5'6" )5,*(" #$16),(&'()0" 4($%"

2,+,.$&,2" #$16)(*,0" TZZtUQ" " !22*)*$6'..3P" *)"7'0" (,&$(),2" )5')":AN0"10,2"G07%H,,F" 4$(" '2+$#'#3" '62"

#'%&'*-6*6-"&1(&$0,0P")$"&$0)"&*#)1(,0P")$"#$%%16*#'),"'%$6-0)"0)'44"%,%/,(0"'62")$"#(,'),"-,6,('."

'7'(,6,00Q""G07%H,,F"416#)*$60"'(,"&(,0,6),2"*6"<'/.,"`Q?bQ"""
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" " " """"""""""""""""4!@:S(IF>RT(([!6S@CCb([UW647CWA"

Function Percentage 
Recruiting volunteers 59% 
Fundraising 56% 
Marketing purposes 55% 
Creating events 54% 
Education 
dissemination 47% 
Blogging 28% 
Posting job 
opportunities 27% 
Other 6% 
None 2% 

"

G07%H,,F"g4(*,620j"'(,"*62*+*21'.0"'62"$)5,("-($1&0")5')"5'+,",*)5,("'22,2"$("/,,6"'22,2"/3"'6":ANP"

'62" 4$(%")5')":ANR0"&'()*#1.'("6,)7$(OQ" "N4" )5,"bW" T\\tU"$4" )$)'." (,0&$62,6)0" )5')"10,2"G07%H,,FP" *)"

7'0"4$162")5')")5,"'+,('-,":AN"5'2"'"6,)7$(O"$4"H^H"4(*,620Q""<5,"('6-,"$4"2')'"7'0"B1*),"0*-6*4*#'6)P"

7*)5"$6,":AN"5'+*6-" (,&$(),2" '" 6,)7$(O"$4" 6,'(.3" VP>>>" 4(*,620Q" " M6),(,0)*6-.3P" *)"7'0" 4$162" )5')" V\"

&,(#,6)"$4"G07%H,,F"10,(0"5'2"?>>"$("4,7,("4(*,620"*6")5,*("6,)7$(O0P"'62"'"+'0)"%'[$(*)3"$4"^\"&,(#,6)"

5'2"`>>"$("4,7,("4(*,620Q""

<5," `^":AN0" TZbtU" )5')" 10,2"KA)33%#" (,&$(),2" $6" )5,"%'*6" &1(&$0,0" )5*0" @:@" 0*),"7'0" 1)*.*0,2Q" " <5,"

%'[$(*)3"$4"KA)33%#"10,(0"1)*.*0,2")5,"@:@"4$("/.$--*6-P"%'(O,)*6-"'62",21#')*$6"2*00,%*6')*$6"&1(&$0,0Q""

<5,"0*),"7'0"'.0$"-,6,('..3"10,2"4$("(,#(1*)*6-"+$.16),,(0P"4162('*0*6-P"&$0)*6-"[$/"$&&$()16*)*,0"'62")$"

#(,'),",+,6)0Q" " M6),(,0)*6-.3P"KA)33%#"7'0"1)*.*0,2" 4$("/.$--*6-"')"2$1/.," )5,"(')," T`\tU" )5'6"G07%H,,F"

TH^tUQ""L,0&$62,6)0"'.0$"(,&$(),2"10*6-"KA)33%#"4$("'2+$#'#3"'62"#'%&'*-6*6-P"&($+*2*6-"1&2'),0"'/$1)"

)5," $(-'6*0')*$6P" '62" 4*62*6-" $)5,(0" *6),(,0),2" *6" )5," $(-'6*0')*$6R0" 7$(OQ" " KA)33%#" 416#)*$60" '(,"

2*0&.'3,2"<'/.,"`QH>Q"
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" " " """""""""""""""4!@:S(IFDcT((4Z744SJ([UW647CWA"

Function Percentage 
Blogging 56% 
Marketing purposes 53% 
Education 
dissemination 51% 
Recruiting volunteers 41% 
Fundraising 39% 
Posting job 
opportunities 27% 
Creating events 27% 
Other 8% 
None 7% 

"

gE$..$7,(0j"'(," *62*+*21'.0"'62"-($1&0" )5')"5'+,"6,)7$(O,2"7*)5"'"&'()*#1.'(":AN"$6"KA)33%#4" " M)"7'0"

2*0#$+,(,2")5')")5,"'+,('-,":AN"5'2"'&&($S*%'),.3"Z??"4$..$7,(0"$6"KA)33%#Q""!"#.$0,(",S'%*6')*$6"$4"

)5,"2')'"(,+,'.,2")5')"`>"&,(#,6)"$4":AN0"$6"KA)33%#"5'+,"?>>"$("4,7,("4$..$7,(0Q""!"0*f'/.,"%'[$(*)3"$4"

W\"&,(#,6)"5'+,"162,("`>>"4$..$7,(0P"'62"0.*%"%*6$(*)3"$4"0,+,6"&,(#,6)"$4":AN0"5'+,"?P`>>"$("%$(,"

4$..$7,(0"$6"KA)33%#Q"""

<5,"Z>"(,0&$62,6)0"TH>tU"75$"10,2"M)=F%/.="(,&$(),2"$6")5,"%'[$("416#)*$60"1)*.*0,2")5($1-5")5,"@:@Q"

M6),(,0)*6-.3P"M)=F%/.="7'0"10,2"4$("&$0)*6-"[$/"$&&$()16*)*,0"')"'"-(,'),("('),"TV?tU")5'6")5,"&(,+*$10.3"

)7$".*0),2"@:@0"THWt",'#5UQ" "L,0&$62,6)0"'22*)*$6'..3"(,&$(),2")5')"-,6,('."6,)7$(O*6-"&1(&$0,0"'62"

)$"&$0*)*$6")5,"$(-'6*0')*$6"7*)5*6")5,"0,#)$("7,(,"10,0"$4"M)=F%/.=Q"""<5,0,"4*62*6-0"#'6"/,"'))(*/1),2")$"

)5,"4'#)")5')"M)=F%/.="*0"'"&($4,00*$6'."@:@Q""<'/.,"`QH?"2,&*#)0"M)=F%/.="416#)*$60Q"""

" " " """""""""""""""4!@:S(IFD>T((:7WbS)7W([UW647CWA(

Function Percentage 
Posting job 
opportunities 41% 
Marketing purposes 41% 
Recruiting volunteers 31% 
Education 
dissemination 28% 
Creating events 25% 
Fundraising 19% 
Blogging 19% 
Other 19% 
None 16% 
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g8$66,#)*$60j"$6"M)=F%/.="'(," *62*+*21'.0"'62"-($1&0")5')"'(,"&'()"$4"'6":ANR0"6,)7$(OQ" "<5,"'+,('-,"

61%/,(" $4" #$66,#)*$60" 4$(":AN0" 10*6-" M)=F%/.=" 7'0" HVVQ" " M6),(,0)*6-.3P" ^Z" &,(#,6)" $4" M)=F%/.=" 10,(0"

(,&$(),2" 5'+*6-" ?>>" $(" .,00" #$66,#)*$60Q" " N6," $(-'6*0')*$6" (,&$(),2" 5'+*6-" `P>>>" #$66,#)*$60P" )510"

(,+,'.*6-")5,"+'(*,2".,+,."$4"10,"'%$6-0)":AN0Q"""

K'0).3P")5,"10'-,"$4"6&!?07%"7'0",S&.$(,2"*6"-(,'),("2,)'*.Q" "<5,"),6"6&!?07%"10*6-"(,0&$62,6)0"T\tU"

(,&$(),2"$6")5,"+'(*$10"416#)*$60")5,"@:@"7'0"10,2"4$(Q""<5$1-5"-,6,('."10,(05*&"$4")5,"@:@"7'0"B1*),"

.$7P" )5$0,":AN0" )5')"7,(," '#)*+,"%,%/,(0" 0)'),2" )5')" #(,')*6-" ,+,6)0P" ,21#')*$6"2*00,%*6')*$6" '62"

4162('*0*6-"&1(&$0,0"7,(,")5,"%'*6"10,0"$4")5,"0*),Q""E1()5,(%$(,P"5'.4"10,2"*)"4$("+$.16),,("(,#(1*)%,6)"

'62"/.$--*6-"&1(&$0,0Q""M)"7'0"-,6,('..3"10,2"4$("%'(O,)*6-"'62")$"&$0)"[$/"$&&$()16*)*,0"'0"7,..Q""<5,"

+'(*$10"416#)*$60"1)*.*0,2"$6"6&!?07%"'(,"(,&$(),2"*6"<'/.,"`QHHQ"

" " " """""""""""""""4!@:S(IFDDT((V]A8!6S([UW647CWA"

Function Percentage 
Creating events 60% 
Education 
dissemination 60% 
Fundraising 60% 
Recruiting volunteers 50% 
Blogging 50% 
Marketing purposes 40% 
Posting job 
opportunities 30% 
Other 10% 
None 10% 

"

"gE(*,620j" '(," *62*+*21'.0" $(" -($1&0" )5')" '(," &'()" $4" '6" :ANR0" 6,)7$(O" $6"6&!?07%4' '6&!?07%" 10*6-"

:AN0" 5'2" ?>W" 4(*,620" $6" '+,('-,Q" " <5," 2')'" 7'0" 0&(,'2" 4'*(.3" ,+,6.3" *6" )5*0" (,-'(2Q" " <5," 4*62*6-0"

(,+,'.,2" )5')"6&!?07%"7'0" )5," .,'0)"&$&1.'("$4" )5,"%'[$("@:@0"'%$6-0)":AN0P"'0"7,.." '0"5'+*6-" )5,"

.$7,0)"'+,('-,"6,)7$(O"$4"%,%/,(0Q"

`4a4VU'P%#7%?3),=2',='O%H'K%7D=,1,5)%2'

M)"7'0"7$()575*.,")$",S&.$(,":AN"2*(,#)$("&,(#,&)*$60"$6")5,"2,-(,,0")$"75*#5"7,/"),#56$.$-*,0"5'+,"

/,,6"+'.1'/.,")$")5,"$(-'6*0')*$6"7*)5*6"'"+'(*,)3"$4"#$6),S)0Q"""
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L,0&$62,6)0"(,&$(),2"$6"75,)5,("7,/"),#56$.$-*,0"5'2"*%&($+,2"&,(4$(%'6#,"$1)&1)"7*)5"(,-'(20")$"

$(-'6*0')*$6'." ,44*#*,6#3Q" " !" 01/0)'6)*'." ^W" &,(#,6)" $4":AN"2*(,#)$(0" ,*)5,(" 0)($6-.3" '-(,,2"$(" '-(,,2"

)5')"7,/"),#56$.$-*,0"5'2"*%&($+,2")5,"&,(4$(%'6#,"$1)&1)"$4")5,"$(-'6*0')*$6Q""<5*0"2')'"*%&.*,2")5')"

$(-'6*0')*$60"$+,('.."7,(,"$&,(')*6-"')"5*-5,(" .,+,.0"$4",44*#*,6#3"21," )$" )5,*("7,/" ),#56$.$-3"10'-,Q""

<5,0," )$$.0" '(," )510" #.,'(.3" +'.1,2" /3" :AN0Q" " <5," 4*-1(,0" 7,(," +*()1'..3" #$60*0),6)" '#($00" #$16)(*,0Q""

]('&5"`QVW"2,&*#)0")5,"2,-(,,")$"75*#5"7,/"),#56$.$-*,0"5'+,"*%&($+,2"&,(4$(%'6#,"$1)&1)Q"""

" """""""";J!8P(IFHOT((ZS@(4S6PWC:C;7SA(!A(7V8JCX7W;(8SJ[CJV!W6S(CU48U4"

"

@,+,6)3" $6," &,(#,6)" $4" &'()*#*&'6)0" ,*)5,(" '-(,,2" $(" 0)($6-.3" '-(,,2" )5')" *62*+*21'.0" #$1.2" /,"%$(,"

B1*#O.3"$(-'6*0,2"'62e$("%$/*.*0,2"'0"'"(,01.)"$4"7,/"),#56$.$-*,0Q""<5*0"4*62*6-"7'0"*%&$()'6)"*6")5')"*)"

'44*(%,2")5,"7,/"'0"'"&$7,(41.")$$."*6"#$%%16*#')*$6"'62"'2+$#'#3Q""<5*0"#$6#1((,2"7*)5")5,"(,0,'(#5"

$4"K*"TH>>?UP";,6*S"TH>>WU"'62"<5*(1%'."'62"L$/*60"TH>>^U"75*#5"'.."4$162")5')"7,/"),#56$.$-*,0"2*2"'*2"

*6" )5," '/*.*)3" $4" :AN0" )$" $(-'6*0," '62"%$/*.*0," *62*+*21'.0Q" " M6),(,0)*6-.3P" :AN0" 4($%" )5," 2,+,.$&,2"

7$(.2"7,(,"%$(," 6,1)('." )$" )5*0" 6$)*$6" THWtU" )5'6":AN0" 4($%" 2,+,.$&*6-" #$16)(*,0" T?WtUQ" " I*(,#)$("

&,(#,&)*$60"'(,"&(,0,6),2"*6"]('&5"`QV^Q"""
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(((((((((((((((((((((((((((((;J!8P(IFHQT((ZS@(4S6PWC:C;7SA(!A(7V8JCX7W;(CJ;!W7A!47CW_VC@7:A!47CW"

"

J*-5)3" 0,+,6" &,(#,6)" $4" :AN" 2*(,#)$(0" ,*)5,(" 0)($6-.3" '-(,,2" $(" '-(,,2" )5')" 7,/" ),#56$.$-*,0" 5'2"

'..$7,2" $(-'6*0')*$60" )$" (,'#5" '12*,6#,0" )5')" 7,(," &(,+*$10.3" 2*44*#1.)" $(" *%&$00*/.," )$" (,'#5Q" " <5,"

*%&$()'6#,"$4")5*0"4*62*6-"7'0")5')"*)",%&5'0*0,2")5,"($.,"$4"7,/"),#56$.$-*,0"*6"5'+*6-"*6#(,'0,2")5,"

&$),6)*'."(,'#5"$4"$(-'6*0')*$60")$")5,"-,6,('."&1/.*#Q""I')'"$6")5,"'/*.*)3"$4"7,/"),#56$.$-*,0")$"(,'#5"

)5,0,"'12*,6#,0"*0"05$76"*6"]('&5"`QVbQ"

((((((((((((((((((((((;J!8P(IFHRT((ZS@(4S6PWC:C;7SA(!A(7V8JCX7W;(!@7:74](4C(JS!6P((

((((((((((((((((((((((8JSX7CUA:](P!J)(4C(JS!6P(!U)7SW6SA"
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!6"*%&(,00*+,"%'[$(*)3"$4"bH"&,(#,6)"$4"&'()*#*&'6)0",*)5,("0)($6-.3"'-(,,2"$("'-(,,2")5')"2')'"#$1.2"/,"

%$(," B1*#O.3" '62e$(" '##1('),.3" )('60%*)),2" )$" '12*,6#,0" +*'" 7,/" ),#56$.$-*,0Q" " <5," 4*62*6-0" '-(,,2"

7*)5"(,0,'(#5"#$621#),2"/3"!._a*(*%"TH>>WU")5')"4$162")5')"*64$(%')*$6"#$1.2"/,"%$(,"B1*#O.3"0&(,'2")$"

)5,"&1/.*#"+*'"7,/"),#56$.$-*,0Q""A'()*#*&'6)"+*,70"'(,"2*0&.'3,2"*6"]('&5"`Q`>Q"""

((((((((((((((((((((((;J!8P(IFIcT((ZS@(4S6PWC:C;7SA(!A(7V8JCX7W;(!@7:74](4C(4J!WAV74()!4!"

"

!6" '0)$162*6-" ^V" &,(#,6)" $4" (,0&$62,6)0" ,*)5,(" 0)($6-.3" '-(,,2" $(" '-(,,2" )5')" )5," /,6,4*)0" $4" 7,/"

),#56$.$-*,0"$1)7,*-5,2")5,"#$0)0Q""M6"01%P")5*0"&($+*2,2",+*2,6#,")5')")5,"10'-,"$4"7,/"),#56$.$-*,0"

7'0"*62,,2"#$0)_,44,#)*+,Q""<5,"2')'"7'0"#$60*0),6)"'#($00"#$16)(*,0P")510"%'O*6-")5*0"'"-.$/'.")(,62Q""!"

+,(3" 0.*%"%*6$(*)3" THtU" 4,.)" )5')" )5," 1)*.*0')*$6" $4"7,/" ),#56$.$-*,0"7'0" 6$)" #$0)_,44,#)*+,Q" "c,/" HQ>"

),#56$.$-*,0" '(," )3&*#'..3" #5'('#),(*0,2" 7*)5" )5,*(" .$7" $(" 6$6_,S*0),6)" 4*6'6#*'." #$0)0Q" " @:@0" 01#5" '0"

G07%H,,FP"KA)33%#" '62"M)=F%/.=" '(," 4(,," 0,(+*#,0P" '62"'0" 01#5P" *)"7'0" *%&.*,2" )5')":AN0"'(,"$/)'*6*6-"

/,6,4*)0" 4($%" )5,*(" *6),-(')*$6P"75*.," 6$)" 5'+*6-" )$" '..$#'),"%1#5" *4" '63" 4*6'6#,0" )$7'(20" )5,0,"7,/"

),#56$.$-*,0Q""]('&5"`Q`?"&$()('30")5*0"#$0)_/,6,4*)"+'.1,Q"
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(((((((((((((((((((((((((((((((((;J!8P(IFI>T((ZS@(4S6PWC:C;7SA(@SWS[74A(!A(CU4ZS7;P7W;(6CA4A"

"

N+,(" )5(,,_B1'(),(0" $4" &'()*#*&'6)0" ,*)5,(" 0)($6-.3" '-(,,2" $(" '-(,,2" )5')" )5," '2+,6)" $4" 7,/"

),#56$.$-*,0" 5'2" (,+$.1)*$6*0,2" )5," 7'3" )5," $(-'6*0')*$6" $&,('),2Q" " <5," 2')'" *%&.*,2" )5')" )5,"

$&,(')*$60" $4" :AN0" '($162" )5," 7$(.2" 5'+," 0*-6*4*#'6).3" #5'6-,2" /'0,2" $6" )5,*(" 10'-," $4" 7,/"

),#56$.$-*,0Q" " <5*0" 4*62*6-" 7'0" *%&$()'6)" *6" *)0" (,4.,#)*$6" $6" )5," (,.*'6#," $6" 7,/" ),#56$.$-*,0" 7*)5"

(,-'(20")$"$(-'6*0')*$6'."$&,(')*$60Q""M6),(,0)*6-.3P":AN0"4($%"2,+,.$&,2"#$16)(*,0"7,(,"0.*-5).3"%$(,"

6,1)('.")$")5*0"6$)*$6"THHtU")5'6")5,*("#$16),(&'()0"4($%"2,+,.$&*6-"#$16)(*,0"T?ZtUQ"<5,"*%&'#)"$4"7,/"

),#56$.$-*,0"$6"(,+$.1)*$6*0*6-"$&,(')*$60"*0"2*0&.'3,2"*6"]('&5"`Q`HQ""

(((((((((((((((((((((((((((((((((;J!8P(IFIDT((ZS@(4S6PWC:C;7SA(!A(JSXC:U47CW7A7W;(C8SJ!47CWA"

"

"



Univ
ers

ity
 of

Cap
e T

ow
n

"

"

?ZV"

I')'"7'0"-')5,(,2"'0")$")5,"2,-(,,")$"75*#5":AN"2*(,#)$(0"/,.*,+,2")5')"&(,0,6)"7,/"/'0,2"'#)*+*)*,0"

7,(," #(1#*'." )$" )5,"$(-'6*0')*$6R0" #1((,6)" 010)'*6'/*.*)3Q" " J*-5)3" 4*+,"&,(#,6)",*)5,(" 0)($6-.3" '-(,,2"$("

'-(,,2"7*)5")5*0"#$6#,&)Q""<5,"2')'"*%&.*,2")5')":AN0"-.$/'..3"7,(,"2,&,62,6)"$6"7,/"),#56$.$-*,0"4$("

)5,*(" $76" 010),6'6#,Q" " <5," 6')1(," $4" 5$7" 7,/" ),#56$.$-*,0" 5'+," &.'3,2" '" #$6)(*/1)*6-" ($.," )$"

010)'*6'/*.*)3"7*.."/,",S&.$(,2"*6"-(,'),("2,)'*."*6")5,"4$..$7*6-"0,#)*$6"$6"010)'*6'/*.*)3Q""<5,"4'0#*6')*6-"

(,01.)0"#$6#,(6*6-"010)'*6'/*.*)3"'62"&(,0,6)"7,/"/'0,2"'#)*+*)*,0"'(,"&(,0,6),2"*6"]('&5"`Q`ZQ"

((((((((;J!8P(IFIGT((8JSASW4(ZS@(@!AS)(!647X747SA(!A(6JU67!:(4C(AUA4!7W!@7:74]"

"

:*6,)3" $6," &,(#,6)" $4" (,0&$62,6)0" ,*)5,(" 0)($6-.3" '-(,,2" $(" '-(,,2" )5')"%$(," *6+,0)%,6)"7$1.2" /,"

%'2," *6" 7,/" 2,+,.$&%,6)P" 0,))*6-" '0*2," '63" 4*6'6#*'." #$0)0Q" " F,6#,P" )5," 2')'" *62*#'),2" )5')" 7,/"

2,+,.$&%,6)"*0"5*-5.3"+'.1,2"/3":AN0Q""<5*0"2,0*(,"*0"2,&*#),2"*6"]('&5"`Q`VQ"
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(((((((((((((((((((((;J!8P(IFIHT(()SA7JS(4C(7WXSA4(VCJS(7W4C(ZS@()SXS:C8VSW4(7[((

((((((VCWS](Z!A(WC(C@dS64"

"

`4a4VZ'O,#F%#2'0=/'3D%'O%H'

<5,"($.,"$4")5,"7,/"7*)5"(,-'(20")$"&'*2"'62"16&'*2"7$(O,(0"7'0",S'%*6,2Q""E*4)3"4*+,"&,(#,6)"$4":AN"

2*(,#)$(0" (,&$(),2" )5')" )5,3"5'2"10,2" )5,"7,/" )$" (,#(1*)" 0)'44"%,%/,(0Q" " M6),(,0)*6-.3P" `b"&,(#,6)"$4"

&'()*#*&'6)0" 4($%"2,+,.$&,2" #$16)(*,0" 10,2" )5,"7,/" )$" (,#(1*)" 0)'44"%,%/,(0P" +,(010" '" 0.*-5).3" .$7,("

('),"$4"`?"&,(#,6)"$4"&'()*#*&'6)0"4($%"2,+,.$&*6-"#$16)(*,0Q" "<5,"^?":AN"2*(,#)$(0"T``tU"(,&$(),2"$6"

)5," 7,/R0" .,+,." $4" ,44,#)*+,6,00" 4$(" )5*0" &1(&$0,Q" :,'(.3" )5(,,_B1'(),(0" $4" )5,0," (,0&$62,6)0" ,*)5,("

0)($6-.3" '-(,,2"$(" '-(,,2" )5')" )5,"7,/"7'0" 10,41." *6" (,#(1*)*6-" 0)'44"%,%/,(0Q" M)"7'0"7$()575*.," )$"

6$)," )5')" 6,'(.3" ^>" &,(#,6)" $4" :AN0" 4($%" 2,+,.$&,2" #$16)(*,0" 5'2" 4$162" )5*0" %,)5$2" $4" 0)'44"

(,#(1*)%,6)" )$"/," +'.1'/.,P"75,(,'0"$6.3" \\"&,(#,6)"$4":AN0" 4($%"2,+,.$&*6-" #$16)(*,0" '-(,,2"7*)5"

)5*0"0,6)*%,6)Q" "<5$1-5")5,"2*44,(,6#," *0"6$)"01/0)'6)*'.P" *)"0)*.." *%&.*,2")5')"2,+,.$&,2"#$16)(*,0"5'+,"

,S&,(*,6#,2"%$(,"01##,00"*6"7,/_/'0,2"0)'44"(,#(1*)%,6)")5'6"'(,":AN0"*6"2,+,.$&*6-"#$16)(*,0Q" "<5,"

+'.1,"$4")5,"7,/"'0"'6",44,#)*+,"0)'44"(,#(1*)%,6)")$$."*0"05$76"*6"]('&5"`Q``Q"""

"

"
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((((((((((((((;J!8P(IFIIT((4PS(ZS@(!A(!W(S[[S647XS(A4![[(JS6JU74VSW4(4CC:"

"

M)"7'0"'.0$"4$162")5')")5,"%'[$(*)3"$4":AN0"TW\tU"10,2")5,"7,/")$"(,#(1*)"+$.16),,(0Q""<5*0"%'[$(*)3P"???"

:AN" 2*(,#)$(0" TW\tUP" *62*#'),2" )5," ,44,#)*+,6,00" $4" 10*6-" )5,"7,/" )$" (,#(1*)" +$.16),,(0Q" J*-5)3" )5(,,"

&,(#,6)" $4" 7,/_/'0,2" +$.16),,(" (,#(1*)*6-" :AN0" ,*)5,(" 0)($6-.3" '-(,,2" $(" '-(,,2" )5')" )5," 7,/" 7'0"

,44,#)*+," *6" )5," (,#(1*)%,6)" $4" +$.16),,(0Q" " <5," 2')'" #$64*(%,2"c'0.,3R0" TH>>bU" '00,()*$6" )5')" :AN0"

0)($6-.3"+'.1,2")5,*("'/*.*)3")$"2,+,.$&"(,.')*$605*&0"7*)5"+$.16),,(0"+*'")5,"7,/Q""<5,0,"&,(#,&)*$60"'(,"

&(,0,6),2"*6"]('&5"`Q`\Q"

(((((((((((((;J!8P(IFILT((4PS(ZS@(!A(!W(S[[S647XS(XC:UW4SSJ(JS6JU74VSW4(4CC:"

"
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M)" *0" 162,(0)$$2" )5')" +$.16),,(0" 2$" 6$)" '.7'30" $&,(')," *6" )5," *%%,2*')," '(,'" $4" )5," $(-'6*0')*$6R0"

$44*#,Q" " !0" 01#5P" *)" 7'0" *%&$()'6)" )$" ,S&.$(," )5," ,S),6)" )$" 75*#5" :AN0" 10,2" )5," 7,/" )$" %'6'-,"

+$.16),,(0Q" " M)" 7'0" 4$162" )5')" `V" &,(#,6)" $4" :AN0" 2*2" 10," )5," 7,/" 4$(" )5*0" &1(&$0,Q" " <5," ^>" :AN"

2*(,#)$(0"T`VtU"'.0$"#$%%,6),2"$6"*4")5,3"2,,%,2")5,"7,/"'0"'6",44,#)*+,")$$.")$"%'6'-,"+$.16),,(0Q"

<5,"%$0)"0)(*O*6-"$/0,(+')*$6"7'0")5')"5'.4"$4")5,0,"(,0&$62,6)0"0)($6-.3"'-(,,2")5')")5,"7,/"7'0"'6"

,44,#)*+," )$$." *6"%'6'-*6-"+$.16),,(0Q" "!"01/0)'6)*'."^^"&,(#,6)",*)5,("0)($6-.3"'-(,,2"$("'-(,,2"7*)5"

)5*0" 6$)*$6Q" " <5," 2')'" &($+*2,2" ,+*2,6#," )5')" :AN0" 5'+," ,S&,(*,6#,2" '" -(,')" 2,'." $4" 01##,00" *6"

%'6'-*6-"+$.16),,(0"10*6-")5,"7,/P"'62".*O,.3"7*.."#$6)*61,")$"2$"0$"*6")5,"41)1(,Q""]('&5"`Q`W"2*0&.'30"

)5*0",44,#)Q"""

((((((((;J!8P(IFIOT((4PS(ZS@(!A(!W(S[[S647XS(XC:UW4SSJ(V!W!;SVSW4(4CC:"

"

M6),(,0)*6-.3P" '" 0.*-5).3" .'(-,(" %'[$(*)3" $4" :AN0" 4($%" 2,+,.$&,2" #$16)(*,0" TbZtU" '-(,,2" $(" 0)($6-.3"

'-(,,2P"+,(010"^H"&,(#,6)"'%$6-0)":AN0"4($%")5,"2,+,.$&*6-"7$(.2Q'

IFO((A?#$&,.&",1,$B(

!"('6-,"$4" )$&*#0"(,.')*6-")$"$(-'6*0')*$6'."010)'*6'/*.*)3"7,(,",S&.$(,2Q" ":AN"2*(,#)$(0"&($+*2,2"5'(2"

2')'"'62"05'(,2")5,*("&,(0&,#)*+,0"$6")5,"4$..$7*6-"*001,09"3D#%032;'.K'0=/'2"230)=0H)1)3&;'A%H'"205%'0=/'

2"230)=0H)1)3&;'D)#)=5'23088;'3D%'51,H01'#%7%22),=;'8"=/#0)2)=5;''62')=7,+%'0=/'%:?%=/)3"#%4"

'
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`4b4V'KD#%032'

81((,6)")5(,')0")$"$(-'6*0')*$6'."010)'*6'/*.*)3"7,(,".*0),2"/3"(,0&$62,6)0Q""<5,")5(,')0"'(,"&(,0,6),2"*6"

<'/.,"`QHZQ"

(((((((((((((((((((((((((((((((4!@:S(IFDGT((6UJJSW4(4PJS!4A(4C(AUA4!7W!@7:74]"

Threat Percentage 
Lack of funding 84% 
Lack of suitably qualified staff 34% 
Lack of suitable office accommodation 33% 
Lack of computers 22% 
Competition with other organisations in the same or 
similar field 18% 
Lack of community support 15% 
Poor internet connectivity 12% 
Lack of transportation 12% 
Unstable infrastructure (e.g. erratic electricity supply, 
erratic telephone connection) 11% 
Other 9% 
High staff turnover 7% 
Lack of infrastructure in community (e.g. roads) 7% 
Political interferences 7% 
None 6% 
Corruption 5% 
Financial mismanagement 1% 

"

<5,"4*62*6-0"(,+,'.,2")5')")5,"010)'*6'/*.*)3"$4"'"+'0)"%'[$(*)3"T^VtU"$4":AN0"7'0")5(,'),6,2"/3"'".'#O"$4"

4162*6-Q" " <5*0" '-(,,2" 7*)5" )5," *6)*%*2')*6-" 4*-1(,0" 16#$+,(,2" /3" @%*)" TH>>`UQ" " !($162" $6," )5*(2" $4"

(,0&$62,6)0"(,&$(),2")5')"'" .'#O"$4"01*)'/.3"B1'.*4*,2"0)'44"&$0,2"'")5(,')")$"010)'*6'/*.*)3Q" "JS'%*6*6-"

)5," 2')'" #.$0,(P" 5$7,+,(P" (,+,'.,2" )5')" *6" 2,+,.$&*6-" #$16)(*,0" )5*0" ('),"7'0" Vb" &,(#,6)P"75,(,'0" *6"

2,+,.$&,2"#$16)(*,0P" *)"7'0" [10)"H?"&,(#,6)Q" " <5*0" 4*62*6-" *62*#'),2" )5')":AN0" *6"2,+,.$&*6-" #$16)(*,0"

7,(," 0*-6*4*#'6).3" 2*0'2+'6)'-,2" *6" ),(%0" $4" 010)'*6'/*.*)3" 21," )$" '" .'#O" $4" 01*)'/.3" B1'.*4*,2" 0)'44Q""

E1()5,(%$(,P")5*0")(,62"7'0",+*2,6)"'-'*6"75,6",S'%*6*6-")5,".'#O"$4"01*)'/.,"$44*#,"'##$%%$2')*$6P"

7*)5"`H"&,(#,6)"$4":AN0"*6"2,+,.$&*6-"#$16)(*,0"5'+*6-"(,&$(),2")5*0"'0"'"%'[$(")5(,')P"+,(010"[10)"?W"

&,(#,6)"*6")5,"2,+,.$&,2"7$(.2Q""<5*0"#(1#*'."4*62*6-"'.0$"(,4.,#),2"'"2*0'2+'6)'-,"7*)5*6")5,"2,+,.$&*6-"

7$(.2" +,(010" )5," 2,+,.$&,2" $6,Q" " <5*0" 6$)*$6" $4" 2,&('+*)3" *6" )5," 2,+,.$&*6-" 7$(.2" 7'0" 41()5,("

#$64*(%,2"*6")5,"4*62*6-")5')"'".'#O"$4"#$%&1),(0"&($+,2")$"'44,#)"Z`"&,(#,6)"$4":AN0"4($%"2,+,.$&*6-"

#$16)(*,0P" *6" 0)'(O" #$6)('0)" )$" [10)" ?>" &,(#,6)" '%$6-0)" :AN0" 4($%" 2,+,.$&,2" #$16)(*,0Q" " !" .'#O" $4"
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*64('0)(1#)1(,"*6")5,"#$%%16*)3"01#5"'0"($'20"&.'-1,2"?V"&,(#,6)"$4":AN0"4($%"2,+,.$&*6-"#$16)(*,0P"

75,(,'0"6$":AN0"4($%")5,"2,+,.$&,2"7$(.2"(,&$(),2")5*0"'0"/,*6-"'")5(,')")$"010)'*6'/*.*)3Q""@*%*.'(.3P"

5*-5"0)'44")1(6$+,("7'0"4$162"'0"'")5(,')"')"'"('),"$4"?H"&,(#,6)"*6")5,"2,+,.$&*6-"7$(.2P"+,(010"'"%,(,"

4$1(" &,(#,6)" *6" )5," 2,+,.$&,2" 7$(.2Q" " d,)" '6$)5,(" 4'0#*6')*6-" 4*62*6-" 75*#5" ,S,%&.*4*,2" )5,"

2*0'2+'6)'-,0" 4'#,2"/3"2,+,.$&*6-" #$16)(3":AN0"7'0" )5')" '" .'#O"$4" )('60&$()')*$6"7'0" (,&$(),2" ')" '"

('),"$4"?b"&,(#,6)" *6")5,"2,+,.$&*6-"7$(.2P" *6"#$%&'(*0$6")$"[10)"4*+,"&,(#,6)" *6")5,"2,+,.$&,2"7$(.2Q""

G60)'/.," *64('0)(1#)1(," *6#.12*6-" '6" ,((')*#" ,.,#)(*#*)3" 01&&.3" $(" '6" ,((')*#" ),.,&5$6," #$66,#)*$6"7'0"

0)'),2"'0"'44,#)*6-"HZ"&,(#,6)"$4":AN0"4($%"2,+,.$&*6-"#$16)(*,0P"75,(,'0"6$"2,+,.$&,2"#$16)(3":AN0"

5'2" .*0),2" )5*0" '0" '" #$6#,(6Q" " K*O,7*0,P" &$$(" *6),(6,)" #$66,#)*+*)3" '44,#),2" '" 0*-6*4*#'6)" HZ" &,(#,6)" $4"

2,+,.$&*6-"#$16)(3":AN0P"75*.,"$6.3")5(,,"&,(#,6)"$4"2,+,.$&,2"#$16)(3":AN0"(,&$(),2")5*0"'0"'")5(,')"

)$" 010)'*6'/*.*)3Q" " <5,0," 0,(*$10"'62" 0,+,(,"2*44,(,6#,0"/,)7,,6" )5,"2,+,.$&*6-"'62"2,+,.$&,2"7$(.2"

*62*#'),2" )5')" $+,('..P" 2,+,.$&*6-" #$16)(3":AN0" '(," 4'#*6-" '"%$(," 2*+,(0," 0,)" $4" )5(,')0" ')" '" -(,'),("

4(,B1,6#3" )5'6" :AN0" 4($%" 2,+,.$&,2" #$16)(*,0Q" " M6),(,0)*6-.3P" )5,(," 7'0" $6," +'(*'6#," *6" 75*#5"

2,+,.$&,2" #$16)(*,0" 7,(," ')" '" 2*0'2+'6)'-,Q" " 8$%&,)*)*$6" 7*)5" $)5,(" $(-'6*0')*$60" *6" )5," 0'%," $("

0*%*.'("4*,.2"7'0"(,&$(),2"')"'"('),"$4"HV"&,(#,6)"/3":AN0"4($%"2,+,.$&,2"#$16)(*,0P"75,(,'0"$6.3"?>"

&,(#,6)"$4":AN0" 4($%"2,+,.$&*6-" #$16)(*,0" .*0),2" )5*0" '0"'" )5(,')Q" " <5*0" 4*62*6-" *0" 0*-6*4*#'6)" *6" )5')" *)"

*62*#'),2" )5')" )5,(," '(," -,6,('..3" %$(," #$%&,)*6-" :AN0" *6" )5," 2,+,.$&,2" 7$(.2P" 75*#5" %'3" /,"

#$6),62*6-" 4$(" '" .*%*),2" 0,)" $4" (,0$1(#,0Q" " !22*)*$6'..3P" (,0&$62,6)0" &($+*2,2" %*0#,..'6,$10" $)5,("

)5(,')0")$"#1((,6)"010)'*6'/*.*)3Q" "<5,0,"*6#.12,2"*001,0"01(($162*6-"'"2,'()5"$4"+$.16),,(0P"#$%%*)),2"

0)'44P" O6$7.,2-,'/.," M<" &($4,00*$6'.0" '62" &'()*#*&')*$6" *6" ,+,6)0Q" " E1()5,(%$(,P" #$((1&)*$6" *6" )5,"

/,6,4*#*'(3"#$%%16*)3"7'0"'.0$".*0),2"'0"'")5(,')"/3"$6,"(,0&$62,6)Q"""

`4b4R'(1,H01'>%7%22),='

<5,"(,0,'(#5",S&.$(,2":AN"2*(,#)$("&,(#,&)*$60"$4")5,",44,#)0")5')")5,"(,#,6)"-.$/'."(,#,00*$6"5'0"5'2"

$6")5,"$(-'6*0')*$6"7*)5"(,-'(20")$"010)'*6'/*.*)3Q"!6"'6'.30*0"$4")5,"4*62*6-0"(,+,'.,2"0$%,"#'&)*+')*6-"

)(,620Q" " E*(0).3P" 0*S)3"6*6,"&,(#,6)"$4":AN0"'($162" )5,"-.$/," (,0&$62,2" )5')"21," )$" )5," (,#,6)"-.$/'."

(,#,00*$6P"*)"5'2"/,,6"5'(2,(")$"$/)'*6"4162*6-Q""<5*0"4*62*6-"#$6#1((,2"7*)5"I*"C,6)$"TH>?>U"75$"4$162"

)5')"2$6$(0"$6"'+,('-,"5'2"/,,6"-('6)*6-".,00"%$6,3")$":AN0"21,")$")5,"-.$/'."(,#,00*$6Q"<5,0,"4*-1(,0"

'.0$"'-(,,2"7*)5")5,"4*62*6-0"$4"85'(*)*,0"!*2"E$162')*$6"TH>>bUP"&'()*#1.'(.3")5')"2*44*#1.)3"*6"$/)'*6*6-"

4162*6-" 7'0" )5," %$0)" 0,+,(," $1)#$%," $4" )5," (,#,00*$6Q" " M6),(,0)*6-.3P" WZ" &,(#,6)" $4" :AN0" 4($%"

2,+,.$&,2" #$16)(*,0" (,&$(),2" )5')" *)" 5'2" /,,6" 5'(2,(" )$" $/)'*6" 4162*6-P" +,(010" \V" &,(#,6)" '%$6-0)"
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:AN0"4($%"2,+,.$&*6-"#$16)(*,0Q""!&&($S*%'),.3"$6,")5*(2"$4"(,0&$62,6)0"#.'*%,2")5')")5,3"5'2")$"0,,O"

'.),(6')*+,"4162*6-"0$1(#,0"21,")$")5,"-.$/'."(,#,00*$6Q""M6")5*0"#'0,P"Z`"&,(#,6)"$4"2,+,.$&*6-"#$16)(3"

:AN0" '62" [10)" HZ" &,(#,6)" $4" 2,+,.$&,2" #$16)(3" :AN0" 0)'),2" )5')" )5*0" 7'0" '" (,01.)" $4" )5," (,#,00*$6Q""

<7,6)3" &,(#,6)" $4" (,0&$62,6)0" #.'*%,2" )5')" )5,3" #(,'),2" 6,7" &($-('%%,0" '62" 0,(+*#,0P" /1)" 6,'(.3"

)5')"0'%,"&,(#,6)'-,"$4"&'()*#*&'6)0"(,&$(),2")5')")5,3"5'2")$"(,21#,")5,"61%/,("$4"&($-('%%,0"'62"

0,(+*#,0Q" " M6" ),(%0"$4" (,)(,6#5*6-"$(" .'3*6-"$44",%&.$3,,0P"2,+,.$&,2"#$16)(3":AN0"7,(," *%&'#),2" *6"

)5*0"7'3"')"'"5*-5,("('),"T?`tU")5'6":AN0"4($%"2,+,.$&*6-"#$16)(*,0"T\tUQ""M6"01%P")5,"-.$/'."(,#,00*$6"

)5')" )5,"7$(.2"7'0" ,*)5,(" -$*6-" )5($1-5" $(" ,%,(-*6-" 4($%P" 5'0" *62,,2" '44,#),2":AN0" ')" '" +'(*,)3" $4"

.,+,.0Q""<'/.,"`QHV"05$70")5,"*%&'#)"$4")5,"H>>^"-.$/'."(,#,00*$6"$6"010)'*6'/*.*)3Q"""

" " """""4!@:S(IFDHT((7V8!64(C[(;:C@!:(JS6SAA7CW(CW(AUA4!7W!@7:74]"

Impact Indicator Percentage 
More difficult to obtain funding 69% 
Had to seek alternative funding sources 29% 
More beneficiaries to serve 28% 
Reducing the number and/or scale of 
programmes and services 21% 
Creation of new programmes and services 20% 
None 16% 
Had to retrench/layoff employees 11% 
Able to receive more funding 6% 
Hired more employees 5% 
Other 5% 

"""

A'()*#*&'6)0"7,(,"'0O,2")$"&($+*2,")5,*("*%&(,00*$60"$6")5,"-.$/'."(,#,00*$6"4$(")5,"&,(*$2"$4")5,"6,S)"

0*S"%$6)50Q"M)"7'0",+*2,6)")5')":AN"2*(,#)$(0"/,.*,+,2")5')")5,"-.$/'."(,#,00*$6"7$1.2"*%&($+,")$"0$%,"

2,-(,,"$+,(" )5,"6,S)" 0*S"%$6)50Q" "!" 0*f'/.,"0,-%,6)"$4"6,'(.3"$6," )5*(2"$4" (,0&$62,6)0"/,.*,+,2" )5')"

)5,(," 7$1.2" /," 6$" 0*-6*4*#'6)" #5'6-," $+,(" )5*0" &,(*$2Q" " !" .,00,(" %*6$(*)3" $4" [10)" ,*-5)" &,(#,6)" $4"

&'()*#*&'6)0" /,.*,+,2" )5')" #$62*)*$60"7$1.2"7$(0,6Q" " <5," 4*62*6-0" *62*#'),2" )5')" )5,(,"7'0" '6"$+,('.."

.,+,."$4"$&)*%*0%"*6")5,"05$()"),(%")5')"-.$/'.",#$6$%*#"#$62*)*$60"7$1.2"*%&($+,")$"0$%,"2,-(,,Q""!"

#.$0,(" ,S'%*6')*$6" (,+,'.,2" )5')" )5*0" $&)*%*0%"7'0" 05'(,2" ')" '" 4'(" 5*-5,(" 2,-(,," *6" )5," 2,+,.$&*6-"

7$(.2P"7*)5"W\"&,(#,6)"$4":AN0"5'+*6-"/,.*,+,2")5')"0$%,".,+,."$4"*%&($+,%,6)"7$1.2"5'&&,6"$+,(")5,"

6,S)" 0*S"%$6)50P" +,(010" '6" $&)*%*0%" .,+,." $4" [10)" Vb" &,(#,6)" '%$6-0)":AN0" *6" )5," 2,+,.$&,2"7$(.2Q""

E1()5,(%$(,P"?`"&,(#,6)"$4":AN0"4($%"2,+,.$&,2"#$16)(*,0"/,.*,+,2")5')"#$62*)*$60"7$1.2"7$(0,6"$+,("

)5*0"&,(*$2P"75,(,'0"6$)"'"0*6-.,"(,0&$62,6)"4($%")5,"2,+,.$&*6-"7$(.2"4,.)")5*0"7'3Q""<5,"&,(#,&)*$60"
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#$*6#*2,2" 7*)5" )5," 5*-5,(" (')," $4" 5'(205*&0" 01#5" '0" 2*44*#1.)*,0" *6" $/)'*6*6-" 4162*6-P" 4$162" *6" )5,"

2,+,.$&,2"7$(.2"#$%&'(,2")$")5,"2,+,.$&*6-"$6,Q""<5,"05$()"),(%"+*,70"'(,"&$()('3,2"*6"]('&5"`Q`^Q"""

((((((((;J!8P(IFIQT((APCJ4(4SJV(X7SZ(CW(4PS(;:C@!:(JS6SAA7CW"

"

I')'"7'0"'.0$"-')5,(,2"$6":AN"2*(,#)$("*%&(,00*$60"$6")5,"-.$/'."(,#,00*$6"$+,(")5,"6,S)"4*+,"3,'(0Q""M)"

7'0"(,+,'.,2")5')"$&)*%*0%".,+,.0" *6")5,".$6-"),(%"7,(,"0*-6*4*#'6).3"5*-5,(")5'6"*6")5,"05$()"),(%Q""!"

#$60*2,('/.,"%'[$(*)3"T^WtU"$4":AN"2*(,#)$(0"/,.*,+,2")5')")5,"-.$/'."(,#,00*$6"7$1.2"*%&($+,")$"0$%,"

2,-(,,"*6")5,".$6-"),(%Q""!"%*6*%'."0*S"&,(#,6)"4,.)")5,(,"7$1.2"/,"6$"#5'6-,P"'62"[10)"0,+,6"&,(#,6)"

4,.)")5')"#$62*)*$60"7$1.2"7$(0,6")$"0$%,"2,-(,,Q""M6),(,0)*6-.3P")5*0"&,00*%*0%"7'0"&(,0,6)"')"-(,'),("

('),0" '%$6-0)" :AN0" *6" )5," 2,+,.$&,2" 7$(.2" T?HtU" +,(010" )5,*(" 2,+,.$&*6-" 7$(.2" #$16),(&'()0" TZtUQ""

N&)*%*0%"7'0" 4$162"')"'" ('),"$4"bZ"&,(#,6)" *6" )5,"2,+,.$&*6-"7$(.2P"75,(,'0" )5*0" 4*-1(,"7'0" 0.*-5).3"

.$7,("*6")5,"2,+,.$&,2"7$(.2"T^?tUQ""M4")5,"&(,2*#)*+,"&$7,(0"$4":AN"2*(,#)$(0"7,(,"'##1('),P")5,"-.$/'."

(,#,00*$6" 7$1.2" /,"%$(," $4" '" ),%&$('(3" &5,6$%,6$6" )5'6" '" .$6-" ),(%"%'.'23Q" " <5*0" *0" (,.'),2" )$"

@5*..,(R0" TH>?>U" #.'*%" )5')" 0$#*'." &03#5$.$-3" 5'0" '" 0)($6-" *64.1,6#," $6" ,#$6$%*#" #$62*)*$60" '0" )5,3"

&,()'*6")$"(,#,00*$60Q""<5,".$6-"),(%"+*,70"'(,"2*0&.'3,2"*6"]('&5"`Q`bQ"""

"

"

"
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"

`4b4U'.=7,+%k9:?%=/)3"#%'

N(-'6*0')*$6'."010)'*6'/*.*)3"7'0"'22*)*$6'..3"%,'01(,2"/3"'6"'6'.30*0"$4"*6#$%,"'62",S&,62*)1(,"2')'Q""

:AN0" (,&$(),2" $6" *6#$%," '62" ,S&,62*)1(," .,+,.0" /'0,2" $6" )5," .'0)" '12*),2e'##1(')," 4*6'6#*'." 3,'(Q""

M6#$%,e,S&,62*)1(,"2')'"*0"05$76"*6"<'/.,"`QH`Q"

" """"""" """""""4!@:S(IFDIT((7W6CVS(!W)(S\8SW)74UJS(

Country Income Expenditure 
Net 

Balance 
Income to 

Expense Ratio 

Australia 
127,412 147,326 -19,914 0.86 

Canada 
554,215 508,526 45,689 1.09 

UK 
530,596 1,116,351 -585,755 0.48 

Developed 
Countries 
Totals 

1,212,223 1,772,203 -559,980 
0.68 

Developed 
Countries 
Average 

404,074 590,734 -186,660 
0.68 

      

India 
56,666 104,732 -48,066 

0.54 

Pakistan 
1,549 2,715 -1,166 

0.57 
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South Africa 
398,948 395,975 2,973 

1.01 
Developing 
Countries 
Totals 

457,163 503,422 -46,259 
0.91 

Developing 
Countries 
Average 

152,388 167,807 -15,420 
 

0.91 
 

"

E*-1(,0"/3"#$16)(3"(,&(,0,6)")5,"'+,('-,"*6#$%,P",S&,62*)1(,P"6,)"/'.'6#,"'62"*6#$%,")$",S&,60,"(')*$"

4$(":AN0"*6")5')"#$16)(3Q""<5,"g2,+,.$&,2"#$16)(*,0"'+,('-,j"'62"g2,+,.$&*6-"#$16)(*,0"'+,('-,j"(,4.,#)"

)5," '+,('-," *6#$%,P" ,S&,62*)1(,P" 6,)" /'.'6#," '62" *6#$%," )$" ,S&,60," (')*$" 4$(" ,'#5"&'()*#1.'(" 0,)" $4"

#$16)(*,0"D"2,+,.$&,2"'62"2,+,.$&*6-Q""!.."4*-1(,0"'(,"*6"GQ@Q"I$..'(0Q""<5,"4*62*6-0"7,(,"+,(3"0*-6*4*#'6)Q""

E*(0).3P"'6",S'%*6')*$6"$4")5,"'+,('-,0"(,+,'.,2")5')"2,+,.$&,2"#$16)(*,0")3&*#'..3"5'+,"-(,'),("'##,00"

)$" 4*6'6#*'." (,0$1(#,0" )5'6" *6" 2,+,.$&*6-" #$16)(*,0Q" " <5*0" *%&.*,2" )5')" )5,*(" '##,00" )$" *6#$%," 7'0"

-(,'),(Q""E1()5,(%$(,P")5,".,+,.0"')"75*#5")5,3"0&,62"4*6'6#*'."(,0$1(#,0"7'0"'.0$"-(,'),(Q""M6),(,0)*6-.3"

8'6'2'"5'2")5,"5*-5,0)"'+,('-,"*6#$%,P"[10)"0.*-5).3"%$(,")5'6")5')"'%$6-0)":AN0"*6")5,"G;Q""F$7,+,(P"

)5,"G;"$1)0&,6)")5,"$)5,("#$16)(*,0"/3"4'(Q"""

!%$6-0)")5,"2,+,.$&*6-"#$16)(*,0P"@$1)5"!4(*#'"2$%*6'),2"/$)5"M62*'"'62"A'O*0)'6"*6"),(%0"$4".,+,."$4"

4*6'6#,0"#$%*6-"*6"'62"$1)"$4")5,"$(-'6*0')*$6Q""<5,0,"4*-1(,0"'.$6,P"5$7,+,(P"'(,"0*%&.3"*62*#')$(0"$4"

O,3")(,620Q""!22*)*$6'..3P"*)"7'0"4$162")5')"$6.3"8'6'2'"'62"@$1)5"!4(*#'"5'2"&$0*)*+,"6,)"/'.'6#,0"$+,("

)5,"&'0)"?H"%$6)50Q"!"#.$0,(",S'%*6')*$6"$4")5,"*6#$%,")$",S&,60,"(')*$"3*,.2,2"0$%,"4'0#*6')*6-"'62"

%,'6*6-41." (,01.)0Q" " @$1)5"!4(*#'"5'2" )5,"%$0)"/'.'6#,2" *6#$%,")$",S&,60," (')*$P" 4$..$7,2"#.$0,.3"/3"

8'6'2'Q""<5,"%$0)"*%/'.'6#,2"7'0")5,"G;P"4$..$7,2"/3"M62*'"'62")5,6"A'O*0)'6Q""I,+,.$&*6-"#$16)(*,0"*6"

-,6,('." 5'2" '"%$(," /'.'6#,2" *6#$%," )$" ,S&,60,0" (')*$" $4" >Qb?P" +,(010" >Q\^" '%$6-0)" )5," 2,+,.$&,2"

#$16)(*,0Q" " M)"7'0" *%&$()'6)" )$" *6),-(')," )5,"'00,()*$6"/3"]('6$4" TH>>?U"75$"0)'),2")5')"&,(4$(%'6#,"

#$1.2" 6$)" &1(,.3" /," %,'01(,2" /3" B1'6)*)')*+," 4*6'6#*'." %,'60" '.$6," 75,6" ,S'%*6*6-" :AN0Q""

!22*)*$6'..3P")5,"2')'"7'0"+*,7,2")5($1-5"'".,60"0*%*.'(")$")5')"$4"C,#O*6"TH>>bU"75$"#.'*%,2")5')"'6"

*6#$%,")$",S&,60,"(')*$"$4"?Q>>"*0")5,"*2,'.")'(-,)"4$(":AN0"*6"-,6,('.Q""M)"7'0"'001%,2")5')"&,(5'&0"$6,"

(,'0$6" 0$%," #$16)(*,0" 5'+," '" (')*$" #.$0,(" )$" ?Q>>" 7'0" )5')" )5,3" ,%&.$3" 4*6'6#*'." (*0O" %'6'-,%,6)"

'00,00%,6)0P"'62"$&)"4$(" .,00"(*0O3",62,'+$1(0P")$",601(,"010)'*6'/*.*)3Q" "!"2,+,.$&,2"#$16)(3" .*O,")5,"

G;P"$6")5,"$)5,("5'62P".*O,.3"5'2"-(,'),("'##,00")$"(,0$1(#,0"'62"(,0,(+,0"'62")510"#'6",S&,62"%$(,"*6"

'" 3,'(P" 7*)5$1)" '0" -('+," '" #$6#,(6" $+,(" 5$7" )5*0" (,.'),2" )$" )5," (,+,61," $4" )5')" &'()*#1.'(" 3,'(Q""

F$7,+,(P"75,6",S'%*6*6-")5,".$7"(')*$0"$4"M62*'"'62"A'O*0)'6P"*)"7'0"/,.*,+,2")5')"$(-'6*0')*$60"5,(,"
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$6"'+,('-,"7,(,"6$)"'0" 010)'*6'/.,P" '62" *)"7'0"'001%,2" )5,*(" .,+,.0"$4" (,0,(+,0"7,(," .$7,(Q"!" #.$0,("

,S'%*6')*$6" $4" *62*+*21'." :AN0" '62" )5," 6')1(," $4" )5,*(" 0&,62*6-" '62" (,+,61," 7$1.2" 6,,2" )$" /,"

,%&.$3,2"*6"$(2,(")$"$/)'*6"'"%$(,"#$%&.,),"162,(0)'62*6-"$4")5*0")$&*#Q""<5,"4*62*6-0"#$*6#*2,2"7*)5"

E*)f_,6f"TH>>bU"*6"5*0"'00,()*$6")5')"0*%&.,"#$0)"(,21#)*$6"0)('),-*,0"'62")5,*(",44,#)"$6"*%&($+*6-"&($4*)"

%'(-*60"*0"6$)"'6"*62*#')$(")5')"#'6"0$.,.3"2,),(%*6,"+'.1,"4$(")5,"$(-'6*0')*$6P"'62")5')"'6"'6'.30*0"$4"

51%'6"#'&*)'."%'6'-,%,6)"%10)"/,"*6),-('),2"*6"$(2,(")$"162,(0)'62")5,"&'0)P"&(,0,6)"'62"41)1(,"$4"

'6"$(-'6*0')*$6Q"""

L,0&$62,6)0"(,&$(),2"$6")5,"61%/,("$4"%$6)50")5,*("$(-'6*0')*$6"#$1.2"010)'*6" *)0,.4" *4"6$"'22*)*$6'."

*6#$%,"7'0"-,6,('),2Q"<'/.,"`QH\"2,&*#)0":AN"010),6'6#,"0)(,6-)5Q"

(((((4!@:S(IFDLT((AUA4SW!W6S(A4JSW;4P"

Country 
Number of 

Months 
Australia 23 
Canada 7 
UK 7 
Developed Countries Total 37 
Developed Countries Average 12 
   
India 48 
Pakistan 1 
South Africa 12 
Developing Countries Total 61 
Developing Countries Average 20 

"

<5,"2')'"*0"0)(*O*6-"*6")5')"*)"%'3"'&&,'("#$16),(_*6)1*)*+,")$"&$&1.'("/,.*,4Q"":'%,.3P"*)"7$1.2"5'+,"/,,6"

,S&,#),2")5')":AN0"4($%"2,+,.$&,2"#$16)(*,0"7$1.2"5'+,"'"-(,'),(".,+,."$4"(,0,(+,0P"$("*6"$)5,("7$(20"

#$1.2" 010)'*6" )5,%0,.+,0" .$6-,("7*)5$1)" '63" 41()5,(" '22*)*$6'." *6#$%,Q" " F$7,+,(P" *)" 7'0" 4$162" )5')"

2,+,.$&*6-"#$16)(*,0"'#)1'..3"5'+,"%$(,"4*6'6#*'."(,0,(+,0"*6"),(%0"$4"$(-'6*0')*$6'."010),6'6#,"(,.')*+,"

)$")5,*("$1)&1)P")5'6"2$"2,+,.$&,2"#$16)(*,0Q""""JS'%*6*6-"*6#$%,")$",S&,62*)1(,"(')*$0"7*)5")5*0"2')'P"

)5,(,"2*2"6$)"'&&,'(")$"/,"'63"(,#$-6*0'/.,"#$((,.')*$60Q""M)"7'0"*6),(,0)*6-")$"6$),P"6,+,()5,.,00P")5')"

M62*'"7'0")5,"%$0)",B1*&&,2")$"#$6)*61,"*)0"$&,(')*$60"*4"*6#$%,"-,6,(')*$6"7'0")$"/,"5'.),2Q""<5*0"7'0"

*6"0)'(O"#$6)('0)")$"75')"'&&,'(,2")$"/,"4*6'6#*'..3"(*0O3"*6#$%,")$",S&,62*)1(,"0)(,'%0P"/'0,2"$6")5,"

2')'" &(,0,6),2" ,'(.*,(" T0,," <'/.," VQH\UQ" " <5," 2')'P" 5$7,+,(P" 7'0" 4$162" )$" /," B1*)," +'(*,2" 7*)5*6"

#$16)(*,0Q""!0"01#5P"'6",S'%*6')*$6"$4")5,"2')'"75,6"(,%$+*6-")5,")7$"$1).*,(0"D"/$)5")5,"5*-5,0)"'62"
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.$7,0)"(,&$(),2"4*-1(,0"/3"#$16)(3P"(,+,'.,2"0$%,"*6),(,0)*6-"4*62*6-0Q""<5,"'2[10),2"2')'"*0"&(,0,6),2"

*6"<'/.,"`QHWQ"""

" " " ""4!@:S(IFDOT((AUA4SW!W6S(A4JSW;4P(a(!)dUA4S)"

Country 
Number of 
Months 

Australia 5 
Canada 7 
UK 7 
Developed Countries Total 19 
Developed Countries Average 6 
   
India 5 
Pakistan 2 
South Africa 8 
Developing Countries Total 15 
Developing Countries Average 5 

"

c5,6" (,%$+*6-" )5,"$1).*,(0P" )5,"2')'"%'3"/,"%$(," '##1('),"$4" )(1," -.$/'." )(,620Q" "F,(,P" 2,+,.$&,2"

#$16)(*,0" $6" '+,('-," 5'+," '" 0.*-5).3" 5*-5,(" ,2-," $+,(" 2,+,.$&*6-" #$16)(*,0" 7*)5" (,-'(20" )$"

$(-'6*0')*$6'."010)'*6'/*.*)3Q"""

<5*0"4*6'6#*'."2')'"*0"&,(5'&0"6$)")5,"%$0)"(,.*'/.,P"'62"%'3"/,"&($/.,%')*#Q""<5*0"*0"21,")$")5,"4'#)")5')"

(,0&$62,6)0" 7,(," '..$7,2" )$" ,6),(" '63" 4*-1(,0" '0" )5,3" 7*05,2Q" " <5*0" *0" '" 0*-6*4*#'6)" *001," *6" )5')"

(,0&$62,6)0"%'3"5'+,",*)5,(" *6),6)*$6'..3"$("16*6),6)*$6'..3"%*0(,&(,0,6),2")5,*("$(-'6*0')*$6P"75*#5"

7$1.2" .,'2" )$" #$((1&),2" 2')'Q" " !"%$(," '##1('),"%,'01(,"7$1.2" .*O,.3" /," 4$162"/3" 2*(,#).3" '6'.30*6-"

'12*),2e'##1('),"4*6'6#*'."(,&$()0Q""<5*0P"5$7,+,(P"7'0"6$)"4,'0*/.,"4$(")5*0"0)123Q""

`4b4Z'G"=/#0)2)=5'

<5,"(,0,'(#5"16+,*.,2"4*62*6-0"7*)5"(,-'(20")$")5,"6')1(,"'62",S),6)"$4"$6.*6,"'62"$44.*6,"4162('*0*6-Q"""

E*(0).3P" %,)5$20" $4" $44.*6," 4162('*0*6-" 7,(," ,S&.$(,2Q" " :AN" 2*(,#)$(0" (,&$(),2" $6" )5," +'(*$10" 7'30"

$(-'6*0')*$60" ('*0,2" 41620" 10*6-" $44.*6,"%,'60Q" " N44.*6," 4162('*0*6-" 0)('),-*,0" '(," &(,0,6),2" *6" <'/.,"

`QH^Q"""

"
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((((4!@:S(IFDQT((C[[:7WS([UW)J!7A7W;(A4J!4S;7SA"

Offline Fundraising Strategy Percentage 
Direct requests to trusts and 
funds 54% 
Direct requests to corporations 50% 
Mail 47% 
Events 43% 
Government funding 35% 
Fees 32% 
Phone 29% 
Sale of goods offline 16% 
Text messaging 10% 
None 8% 

"

I*(,#)" (,B1,0)0" )$" /$)5" )(10)0e41620" '62" #$(&$(')*$60" 7,(," )5," %$0)" 7*2,.3" 10,2" 4$(%0" $4" $44.*6,"

4162('*0*6-Q" " E*-1(,0"7,(," +*()1'..3" #$60*0),6)" '#($00" )5," 2,+,.$&,2" '62" 2,+,.$&*6-"7$(.2Q" " <5," 6,S)"

%$0)" &$&1.'(" $44.*6," ,44$()" 7'0" 2*(,#)" %'*.*6-0Q" " M6),(,0)*6-.3P" `W" &,(#,6)" $4" :AN0" 4($%" 2,+,.$&*6-"

#$16)(*,0" 1)*.*0,2" )5*0" %,)5$2P" +,(010" [10)" Z^" &,(#,6)" $4" :AN0" 4($%" 2,+,.$&,2" #$16)(*,0Q" " J+,6)0P"

-$+,(6%,6)"4162*6-P"4,,0"'62"&5$6,"(,B1,0)0"7,(,"'.."10,2"/3"'"4'*("'%$16)"$4":AN0"-.$/'..3Q" "M)"7'0"

4$162")5')":AN0"4($%"2,+,.$&,2"#$16)(*,0",%&.$3,2"4162('*0*6-",+,6)0")$"'"-(,'),("2,-(,,"T`>tU")5'6"

)5,*(" #$16),(&'()0" 4($%"2,+,.$&*6-" #$16)(*,0" TZ`tUQ" " @*%*.'(.3P":AN0" 4($%"2,+,.$&,2" #$16)(*,0"%'2,"

10,"$4"-$+,(6%,6)"4162*6-"')"'"-(,'),("('),"TVVtU")5'6"'%$6-0)":AN0"4($%"2,+,.$&*6-"#$16)(*,0"TH\tUQ""

<5," (,'0$6*6-" /,5*62" )5*0" +'(*'6#,"%'3" 5'+," /,,6" )5')" -$+,(6%,6)0" 4($%" 2,+,.$&,2" #$16)(*,0" 5'2"

-(,'),(" .,+,.0" '62e$("%$(," '##,00*/.," 4162*6-" '+'*.'/.," 4$(" :AN0" )5'6" -$+,(6%,6)0" 4($%" 2,+,.$&*6-"

#$16)(*,0Q" d,)" '6$)5,(" 4'0#*6')*6-" 2*0#$+,(3" 7'0" )5')" HH" &,(#,6)" $4" (,0&$62,6)0" 4($%" 2,+,.$&*6-"

#$16)(*,0" 1)*.*0,2" ),S)"%,00'-*6-" 0)('),-*,0" )$" ('*0," 41620P"75,(,'0" 6$)" '" 0*6-.,":AN" 4($%"2,+,.$&,2"

#$16)(*,0" 2*2" 0$Q" " <5*0" '-(,,0" 7*)5" (,0,'(#5" &(,0,6),2" /3" ;*6O'2," ,)" '." TH>>^U" )5')" 4$#10,2" $6" :AN"

%$/*.,"&5$6,"10'-,P"&(*%'(*.3"*6")5,"2,+,.$&*6-"7$(.2Q""F$7,+,(P";*6O'2,",)"'."TH>>^U"2*2"'22*)*$6'..3"

&($+*2," *64$(%')*$6" '/$1)"%$/*.," &5$6," 10'-," /3" :AN0" *6" )5," G;P" 75*#5" *0" *6" #$6)('0)" )$" )5," f,($"

(,0&$60," (')," (,&$(),2" /3" 2,+,.$&,2" #$16)(*,0" $6)$" )5," 10'-," $4" %$/*.," &5$6,0" 4$(" 4162('*0*6-"

&1(&$0,0Q"""

:AN" 2*(,#)$(0" (,&$(),2" $6" )5," +'(*$10" 7'30" $(-'6*0')*$60" ('*0,2" 41620" 10*6-" $6.*6," %,'60Q" " N6.*6,"

4162('*0*6-"0)('),-*,0"'(,"2*0&.'3,2"*6"<'/.,"`QH`Q"

"
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Online Fundraising Strategy Percentage 
Email requests 61% 
Online donations 53% 
None 20% 
Sale of goods online 15% 
Other 5% 

""

<5," 4*62*6-0" (,+,'.,2" )5')" ,%'*." (,B1,0)0" '62" $6.*6," 2$6')*$60" 7,(," )5," %$0)" &$&1.'(" $6.*6,"

4162('*0*6-" 0)('),-*,0" ,%&.$3,2" /3":AN0" ')" )5," -.$/'." .,+,.Q" " @$%," 4'0#*6')*6-" +'(*'6#,0"7,(," 4$162"

/,)7,,6"2,+,.$&*6-"'62"2,+,.$&,2"#$16)(3":AN0Q" "C$0)"0)(*O*6-.3P" *)"7'0" 4$162")5')"'"01/0)'6)*'."^V"

&,(#,6)" $4" :AN0" *6" 2,+,.$&*6-" #$16)(*,0" 5'2" '2$&),2" )5," ),#56*B1," $4" ,%'*." (,B1,0)0" '0" '6" $6.*6,"

4162('*0*6-" 0)('),-3P" +,(010" '" (')," $4" [10)" V>" &,(#,6)" '%$6-0)" :AN0" 4($%" 2,+,.$&,2" #$16)(*,0Q""

M6),(,0)*6-.3P"$6.*6,"2$6')*$6"0)('),-*,0"7,(,",%&.$3,2"/3":AN0"*6")5,"2,+,.$&,2"7$(.2"')"'"5*-5,("('),"

T\HtU" )5'6" )5,*(" #$16),(&'()0" *6" )5,"2,+,.$&*6-"7$(.2" TVVtUQ" " M6),(,0)*6-.3P" HZ"&,(#,6)"$4":AN0" 4($%"

2,+,.$&,2" #$16)(*,0" ,%&.$3,2" )5," 0)('),-3" $4" 0,..*6-" -$$20" $6.*6,P"75,(,'0" [10)" 0*S" &,(#,6)" $4":AN0"

4($%"2,+,.$&*6-"#$16)(*,0"2*2")5,"0'%,Q""L,0&$62,6)0"'22*)*$6'..3"(,&$(),2")5')",+,6)0"7,(,"&($%$),2"

$6.*6,"'0"'"4162('*0*6-"0)('),-3Q"""

!"%'[$(*)3"$4":AN0"T`HtU"5'2"'6"$&)*$6"$6")5,*("7,/0*),0"4$("+*0*)$(0")$"2$6'),"41620"$6.*6,Q""!"#.$0,("

,S'%*6')*$6" (,+,'.,2" )5')" '" \^" &,(#,6)" $4" :AN0" 4($%" 2,+,.$&,2" #$16)(*,0" 5'2" )5*0" $&)*$6" $6" )5,*("

7,/0*),0P" +,(010" [10)" Z`" &,(#,6)" $4" :AN0" 4($%" 2,+,.$&*6-" #$16)(*,0Q" " <5*0" 4*62*6-" *%&.*,2" )5')" :AN"

7,/0*),0" *6" )5," 2,+,.$&,2" 7$(.2" $6" '+,('-," 7,(," %$(," 0$&5*0)*#'),2" )5'6" :AN" 7,/0*),0" 4($%" )5,"

2,+,.$&*6-"7$(.2"*6")5*0"(,-'(2Q"

N4" )5,"W^" T`HtU":AN0" )5')"5'2"'6"$&)*$6"$6" )5,*("7,/0*),0" 4$("+*0*)$(0" )$"2$6')," 41620"$6.*6,P" *)"7'0"

4$162")5')"WV"&,(#,6)"$4":AN0"1)*.*0,2"'6",S),(6'."$6.*6,"2$6')*$6"0*),"4$("4162('*0*6-"&1(&$0,0P"'62"H\"

&,(#,6)" ,%&.$3,2" '6" *6),(6'." 2$6')*$6" 4$(%Q" " M6),(,0)*6-.3P":AN0" 4($%"2,+,.$&*6-" #$16)(*,0" 10,2" '6"

,S),(6'."2$6')*$6"0*),"')"'"('),"$4"V^"&,(#,6)P"+,(010"'"#$60*2,('/.3"5*-5,("('),"$4"^W"&,(#,6)"'%$6-0)"

:AN0" 4($%" 2,+,.$&,2" #$16)(*,0Q" " <5," 4*62*6-0" 01&&$(),2" '00,()*$60" &(,0,6),2" /3" J..*0" TH>?>U" )5')"

,%&5'0*0,2")5,"/,6,4*)0"$4"2$6')*6-"41620"$6.*6,Q"""

L,0&$62,6)0"(,&$(),2"$6")5,"'%$16)"$4"4162('*0*6-"(,+,61,"(,#,*+,2"+*'"$6.*6,"2$6')*$60"*6")5,"&'0)"
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Country 
Online Donations 

(US $) 
Australia 1,657 
Canada 5,216 
UK 10,458 
Developed Countries 
Total 17,331 
Developed Countries 
Average 5,777 
   
India 10,156 
Pakistan 0 
South Africa 64,281 
Developing Countries 
Total 74,437 
Developing Countries 
Average 24,812 

"

<5,"$6.*6,"2$6')*$60"&(,0,6),2"'(,"/'0,2"$6.3"$6")5,":AN0")5')"(,&$(),2"5'+*6-"'6"$&)*$6"4$("7,/0*),"

10,(0" )$" 2$6')," 41620" $6.*6,Q" " <5," '+,('-,0" &,(" #$16)(3" '(," &(,0,6),2Q" " <5," 2')'" *6" *)0" #(12," 4$(%"

(,+,'.,2"0$%,"*6),(,0)*6-")(,620Q""C$0)"6$),7$()53"*0")5')"$6"'+,('-,P":AN0"4($%"2,+,.$&*6-"#$16)(*,0"

5'2"'))'*6,2"-(,'),("'%$16)0"$4"2$6')*$60")5'6":AN0"4($%"2,+,.$&,2"#$16)(*,0"5'+*6-"10,2")5*0"$6.*6,"

%,)5$2Q" " @$1)5" !4(*#'" *6" &'()*#1.'(" '&&,'(,2" )$" /," )5," %$0)" 01##,0041." ')" 5'+*6-" '##(1,2" $6.*6,"

2$6')*$60Q" "F$7,+,(P" '" #.$0,(" ,S'%*6')*$6"$4" )5,"2')'" (,+,'.,2" )5')" )5,(,"7,(," 0$%,"$1).*,(0" *6" )5,"

2')'" 0,)Q" ":'%,.3P" *6" @$1)5"!4(*#'P" $6,":AN" (,&$(),2" ,'(6*6-"%$(," )5'6"G@" s`Z>P>>>" *6" )5," &'0)" ?H"

%$6)50"10*6-"$6.*6,"%,)5$20Q""<5,"0'%,"$(-'6*0')*$6"5'2"/,,6"*6"$&,(')*$6"4$("6,'(.3"H>"3,'(0"'62"5'0"

5'2"'"7,/0*),"0*6#,"?bb^Q""!0"01#5P"*)"*0"6$)"16.*O,.3")5')")5,*("(,&$()*6-"*0"0$162Q"":,+,()5,.,00P"*)"7'0"

7$()575*.,")$"(,%$+,")5,"5*-5,0)"'62".$7,0)"&*,#,"$4"2')'"4($%",'#5"#$16)(3Q""<5,"'2[10),2"4*-1(,0"'(,"

2,&*#),2"*6"<'/.,"`QHWQ""

"

"

"

"



Univ
ers

ity
 of

Cap
e T

ow
n

"

"

?Vb"

4!@:S(IFDOT((CW:7WS()CW!47CW(JSXSWUS(Y(!)dUA4S)(

(!XSJ!;SA"

Country 
Online Donations 

(US $) 
Australia 1,175 
Canada 2,783 
UK 8,808 
Developed Countries Total 12,766 
Developed Countries Average 4,255 
   
India 4,667 
Pakistan 0 
South Africa 6,597 
Developing Countries Total 11,264 
Developing Countries Average 3,755 

"

M6),(,0)*6-.3P"7*)5")5,"'2[10),2"2')'P" *)"7'0"4$162")5')"2,+,.$&,2"#$16)(*,0"$6"'+,('-,"5'+,"$/)'*6,2"

0.*-5).3"%$(,"41620"+*'"$6.*6,"2$6')*$60")5'6"2,+,.$&*6-"#$16)(*,0Q""M)"*0"/,.*,+,2")5')"'".'(-,("2')'"0,)"

7$1.2"(,+,'."%$(,"%,'6*6-41."4*62*6-0Q""

A'()*#*&'6)0"'22*)*$6'..3"&($+*2,2"#$%&'(')*+,"2')'"$6"75')"&,(#,6)"$4"4162('*0*6-"*6#$%,"$4")5,"&'0)"

?H"%$6)50"7'0"$/)'*6,2"4($%"$44.*6,"+,(010"$6.*6,"0$1(#,0Q""!"#.$0,(",S'%*6')*$6"$4")5,"2')'"/3"#$16)(3"

'62" /3" 0,-%,6)" $4" )5," 7$(.2" (,+,'.,2" 0$%," #'&)*+')*6-" )(,620Q" " N44.*6," +,(010" $6.*6," 0$1(#,0" '(,"

2*0&.'3,2"*6"<'/.,"`QH^Q"""

" " """"""""""""""4!@:S(IFDQT((C[[:7WS(XAF(CW:7WS(ACUJ6SA"

Country 

Percentage 
of Offline 
Sources 

Percentage 
of Online 
Sources 

Australia 57 43 
Canada 45 55 
UK 49 51 
Developed Countries 
Average 50 50 
      
India 49 51 
Pakistan 39 61 
South Africa 48 52 
Developing Countries 
Average 45 55 
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2,+,.$&,2" 7$(.20Q" " <5*0" 4*62*6-" *0" 4'0#*6')*6-" *6" )5')" *)" *62*#'),2" '" 0*-6*4*#'6)" $6.*6," &(,0,6#," 4$("

4162('*0*6-"&1(&$0,0Q"

:AN" 2*(,#)$(0" &($+*2,2" 2')'" $6" 75,)5,(" )5,3" %'*6)'*6,2" '6" ,.,#)($6*#" 2')'/'0," $4" #1((,6)" '62e$("

&$),6)*'."2$6$(0Q""@*S)3"6*6,"&,(#,6)"$4"&'()*#*&'6)0"%'*6)'*6,2"'6",.,#)($6*#"2$6$("2')'/'0,P"75,(,'0"

Z?"&,(#,6)"2*2"6$)Q""L'),0"7,(,"(,.')*+,.3"#$60*0),6)"/,)7,,6")5,"2,+,.$&*6-"'62"2,+,.$&,2"7$(.20Q""N4"

)5$0,"(,0&$62,6)0"75$"2*2"*6"4'#)"%'*6)'*6"'6",.,#)($6*#"2')'/'0,"'62"'.0$"2*2"5'+,"'6"$&)*$6"$6")5,*("

7,/0*),"4$("4162,(0")$"2$6'),"%$6,3"$6.*6,"T`^"(,0&$62,6)0UP"*)"7'0"4$162")5')")5,"'+,('-,"'%$16)"$4"

4162('*0*6-"2$..'(0" '##1%1.'),2" )5($1-5"$6.*6,"2$6')*$60" *6" )5,"&'0)" ?H"%$6)50"7'0"G@"s?\P\VZQ" " M6"

#$6)('0)P"$4")5$0,"(,0&$62,6)0"75$"2*2"6$)"%'*6)'*6"'6",.,#)($6*#"2')'/'0,"$4"4162,(0"/1)"2*2"5'+,"'6"

$&)*$6" $6" )5,*(" 7,/0*)," 4$(" 10,(0" )$" 2$6')," %$6,3" $6.*6," T?^" (,0&$62,6)0UP" *)" 7'0" 4$162" )5')" )5,"

'+,('-,"'%$16)"$4"4162('*0*6-"2$..'(0"'##1%1.'),2")5($1-5"$6.*6,"2$6')*$60"*6")5,"&'0)"?H"%$6)50"7'0"

G@"sbPH>\Q" "<5*0"#$1.2"01&&$()" )5,"6$)*$6"$4" )5," *%&$()'6#,"$4"%'*6)'*6*6-"'6",.,#)($6*#"2')'/'0,"$4"

#1((,6)" '62" &$),6)*'." 4162,(0P" *6" )5')" *)"7'0" 4$162" )5')" )5$0," )5')" 2*2"%'*6)'*6" '" 2')'/'0," (,#,*+,2"

'.%$0)")7*#,")5,"'%$16)"$4"$6.*6,"2$6')*$60")5'6")5$0,"75$"2*2"6$)Q"""

:AN"2*(,#)$(0"'22*)*$6'..3"(,&$(),2"$6")5,"2,-(,,")$"75*#5")5,3"4,.)")5')")5,"7,/"7'0"'"10,41.")$$."4$("

4162('*0*6-Q""@,+,6)3"0,+,6"&,(#,6)"$4"&'()*#*&'6)0",*)5,("0)($6-.3"'-(,,2"$("'-(,,2"7*)5")5*0"0,6)*%,6)Q""

<5,"*%&.*#')*$60"$4")5*0"4*62*6-"'(,"01/0)'6)*'.Q""Y'0,2"$6")5,"2')'P":AN0"*6"-,6,('."5'2"'"/,)),("#5'6#,"

$4" 010)'*6*6-" )5,%0,.+,0" )5($1-5" 4162('*0*6-",44$()0" *4" )5,3"&1(01,2"$&)*$60" )5')" *6),-('),2" )5,"7,/Q""

]('&5"`Q\>"&(,0,6)0":AN"2*(,#)$("&,(#,&)*$60"$6")5,"1)*.*)3"$4")5,"7,/"'0"'")$$."4$("4162('*0*6-Q"""""
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%$6*,0" /," 10,2" 4$(" $)5,(" '(,'0" /,0*2,0" M<" '62e$(" 7,/" 2,+,.$&%,6)Q" " <5," 2')'" '-(,,2" *6" &'()" 7*)5"

4*62*6-0"/3"@%*)"TH>>`U"(,.')*6-")$")5,"2*44*#1.)3"*6"$/)'*6*6-"4162*6-"4$("$&,(')*$6'.",S&,60,0Q""F$7,+,(P"

)5,"4*-1(,0"'(,"6$)"'0"0)'--,(*6-"'0")5$0,"2*0#$+,(,2"/3"@%*)"TH>>`UP"75*#5"%'3"*62*#'),")5')")5,(,"5'0"

/,,6"'" (,#,6)" 05*4)"$+,(" )5,"&'0)" 4,7"3,'(0" *6" )5,"2*(,#)*$6"$4" 4162,(0"/,*6-"%$(,"$&,6" )$"&($+*2*6-"

41620" 4$("'"7*2,("+'(*,)3"$4",S&,60,0Q" " M)"7'0" *6),(,0)*6-")$"6$),")5')":AN0"4($%"2,+,.$&,2"#$16)(*,0"

2*0'-(,,2" 7*)5" )5*0" 6$)*$6" ')" '" 5*-5,(" (')," TH?tU" )5'6" :AN0" 4($%" 2,+,.$&*6-" #$16)(*,0" TbtUQ""

A,(#,&)*$60"'(,"2*0&.'3,2"*6"]('&5"`Q\?Q"""
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(,+,'.,2"'"&$0*)*+,".*6O"/,)7,,6"M<"10'-,"4$("*6),(6'."#$%%16*#')*$6"&1(&$0,0"'62")5,"010)'*6'/*.*)3"$4"

'6":ANQ"":AN"I*(,#)$("+*,70"'(,"&$()('3,2"*6"]('&5"`Q\HQ"
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