
















































































businesses, alternate forms of gainful employment, appropriate agricultural and
livestock raising technologies, and leadership training for women in labour
unions, rural communities and political organisations. A number of these

programmes were directed toward indigenous women.

Just like other United Nations decades, the Women's Decade did not achieve
many of its objectives and goals. According to the opening address to the
conference by Mrs. Shahan, the Decade for Women had fallen short of its goals
in most areas. However, the significant lessons had emerged from the
implementation of the Decade. For example, there was a greater awareness of
the ways in which global economic and political issues directly affected
women’s lives. Progress during the Decade had been most substantial and
visible in the area of legal equality.

The Women’s Decade managed {o raise consciousness. It advocated for
improvements in the situation of women and devised strategies for their further
advancement. However, it failed to push for concrete actions and practical
measures for change. There was need for a torch bearing the flame of equality,
development and peace to all women and men. This would enable men and
women to work together, as partners, for a better world for everyone. The full
and equal participation of women in all aspects of human endeavour, which
throughout history had been obscured and suppressed, assumed an
importance and a vitality which gave an irresistible momentum to the various
practical efforts. However, there was need for a healthy dimension within

political thinking worldwide to improve the situation of women.

1.9 International Decade for Clean Drinking water (1981-1990)
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The 1977 United Nations Water Conference set up an International Drinking
Water Decade from 1981-1990. It declared the ten years of 1981-1990 as the
International Drinking Water Supply and Sanitation Decade with the aim of
providing safe drinking water and adequate sanitation systems for all people by
1991. Its goal was to make access to clean drinking water available across the
world. During the Clean Drinking Water Decade, it was estimated that more
than a billion people gained access to safe drinking water. In the 1980s, there
were 1.8 thousand million people living in the rural areas of developing
countries. Only one person in five had access to clean water. 590 million (41
percent) of the children under 15 years old did not have clean water. In the
developing countries, one hospital patient in every four suffered from an iliness

caused by polluted water (Choguill et al, 1993).

The Decade for Clean Drinking Water brought water to over 1.2 billion people
and sanitation to almost 770 million. However, growth and rapid urbanisation,
together with a low level of public awareness about health, drastically reduced
the ability of many countries to keep up with prevailing needs. Today, there are
still aimost 1.1 billion people who have inadequate access to water and 2.4
billion without appropriate sanitation. Among the obstacles facing the supply of
clean water included the failure of developing countries to give water and
sanitary disposal a high enough priority to get results. There was also a failure
to create effective organisations within countries to carry out a water and waste
programme. Problems related to manpower training, financing and adopting

appropriate technology also hampered the Clean Water Decade.

The United Nations proclaimed the period from 2005-2015 and commencing on
World Water Day (22 March 2005), to be the International Decade for Action
Water for Life. This was the second international decade on water-related
issues that fell under the auspices of the United Nations, after the 1981-1990
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International Decade on Drinking Water Supply and Sanitation. The second
decade called upon the international community to strengthen efforts to
increase access to water and sanitation for all. The decision to establish this
second decade was made by the General Assembly during its 58th annual
session. As the International Decade for Action Water for Life 2005-2015
began, the United Nations and its member governmenis were seeking fo
galvanise efforts to meet the internationally agreed targets of halving the
number of people without access to safe drinking water and basic sanitation by
2015. Ministers and government delegates met in April 2005 in New York to
take policy decisions on practical measures and options to accelerate progress
towards these and other water-related goals.

1.10 Special groups

In most countries the number of elderly people is increasing, and already in
some countries, as many as two thirds of disabled people are also elderly. Most
of the conditions which cause them disability (for example, arthritis, strokes,
heart disease and deterioration in hearing and vision) are not common among
younger disabled people and may require different forms of prevention,
treatment, rehabilitation and support services. Ageing is a natural process which
individuals and the society must be prepared to deal with. As a natural process
it tends to have a greater impact on women. Ageing brings with it disabling
conditions, such as eye, ear, back, teeth, bones and memory problems. The
elderly disabled people need love, care, good health facilities, good food and
programmes in which they are actively involved. They are also vulnerable to all
forms of abuse arising from close family members, relatives and friends; hence
there is need for our governments to implement policies that adequately and
efficiently address the needs of the elderly disabled people.

Ageism, racism, tribalism, sexism and other forms of discrimination result in

economic, socio-political and total exclusion and marginalisation. Severely

disabled people, like the deaf, blind, mentally disabled and those with multiple
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impairments suffer more rejection, neglect and lack of support by society and

assistive devices.

Not only the elderly, but also children face marginalisation because of disability.
For many children, the presence of an impairment leads to rejection or isolation
from experiences that should form part of their normal development. This
situation may be exacerbated by faulty family and community attitudes and
behaviour during the critical years when children develop their personalities and

self-image.
1.10.1 Problems faced by elderly people

The following are some of the problems that elderly disabled people face in their

day-to-day lives:

e loss of independencé; V

e rejection by members of the family and hence, loneliness;

®  being regarded as hopeless and a burden simply because they are elderly
disabled people;

e  serious financial difficulties and hence, having to live in abject poverty;

e the experience of physical and emotional abuse;

e loss of the right to property;

e the double discrimination on the grounds of disability and ageing;

e ageing an impairment process which for persons with disabilities becomes
even more pronounced; and

e the compounded problems of old age for disabled women, that is, as a
woman per se; as a disabled people; and as an older disabled woman.

1.11 Problem statement

The problems of marketing and implementing both the UN World Decade and
the Asia/Pacific Decade also affected the African Decade that is now in its last
two years of implementation. This is the premise of the researcher’'s
investigation of the stakeholders’ level of awareness of the ADDP and the
dissemination of information during the African Decade. The researcher’s

experience as a disability activist for over 40 years in Zimbabwe and in various
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capacities of leadership on the international stage has enabled the researcher
to witness or observe minimal participation at conferences or workshops by
disabled persons themselves. At all levels (and especially at grassroot level) the
disabled people themselves are not being seen to be active in the affairs of their
organisations. The Disability Rights Movement (DRM) in Zimbabwe is perceived
to be passive which implies a general apathy by the DPO leaders and
members. It is also observed that most of the leadership tends to be elitist and
this in turn could affect communication with the DPO members. Hence, the
researcher conducted this study to find out information on the actual level of
awareness on the African Decade of Disabled Persons (ADDP) by people with
disabilities, and explored this awareness by the leaders of DPQOs and their
membership in Zimbabwe using NCDPZ, a DPO in Bulawayo as a case study.

‘The problems of marketing and implementing both the UN World Decade and
the Asia/Pacific Decade also affected the African Decade that is now in its last
two years of implementation. This is the premise of the researcher’s
investigation of the stakeholders’ level of awareness of the ADDP and the
dissemination of information during the African Decade.

The researcher’s life embraces a passion for the disability movement. Thus the
problem statement identifies the epitome of the researcher’s focus for this
research. The researcher believes that this research would help in
demonstrating how the Disabled People’s Organisations (DPOs) play the role of
a change agent through their work. The researcher assumes that the problems
of marketing and implementing previous Decades resulted in the limitations of
the DPOs’ systems for the dissemination of information. The researcher
anticipates exploring strategies implemented among and/or by the stakeholders
with regards to the level of awareness of the ADDP.

in addition, the researcher seeks to investigate the issue of the DPOs as an
agent for change. If the problem of marketing and implementation is so
entrenched in both the UN World Decade and the Asia/Pacific Decade that
have also affected the African Decade, then how could DPOs be effective as
change agents? It should be made clear from the onset that change is not a

simple adaptive or reactive process in a society which is essentially cohesive
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but a process resulting from conflict between elements within a society. In this
view, conflict, not equilibrium, is the normal condition of a society and the

occasions for conflict increase as a society becomes more complex.

The researcher assumes that many stakeholders view the African Decade as a
viable programme. They (the stakeholders) see it as a home-driven programme
that is propelled by the needs and the desired vision for and by people with
disabilities themselves. In other words, people with disabilities own the process.
The assumption that makes it viable is the concept behind its creation — a need
among DPOs for a homegrown African Decade. The Asia-Pacific Decade has a
lasting impact to the formation of the African Decade. However, the problems of
marketing and implementing the Decade are so glaring that this research is
undertaken to determine and/or ascertain the level of implementation of the
African Decade of People with Disabilities (ADPD) with specific reference to the
nation of Zimbabwe. It would be recalled that when the United Nations (UN)
proclaimed 1983-1992 as the UN Decade of Disabled Persons, a lot of
awareness was raised regarding disability issues and efforts were deployed to
prevent disability and rehabilitate people with disabilities. People with disability
living on the African continent did not feel the impact of this declaration, as they
did not witness any form of change and/or improvement in their quality of life. If
anything, their conditions deteriorated as the number of people with disability
continued to increase, thus the difficulties encountered hindered the

implementation of the Decade’s objectives.

Since the Decade aims at increasing awareness of disability issues (recognition
and appreciation of people with disabilities) and aims to change the conditions
of people with disabilities by addressing issues concerning their full participation
and equalisation of opportunities regarding education, training, employment and
access to rehabilitation appliances, the researcher has set out to seek and
pursue an investigation of the stakeholders’ level of awareness of the ADDP
and the dissemination of information during the African Decade.

1.11.1 Research questions
1. Whatis the level of awareness on the ADDP of DPOs and their grassroots
membership?
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2. What strategies are being used by the Government of Zimbabwe and the
DPOs to raise awareness and disseminate information at grassroots
level?

1.11.2 Aim
The aim of this study is to determine the existing levels of awareness on the
African Decade of Disabled Persons by Zimbabwean DPOs and grassroots
membership.

1.11.3 Obijectives

1. Describe how people with disability have been informed about the African
Decade.

2.  Describe the activities and programmes of ADDP that DPOs are involved
in.

3. Discuss relevant strategies that have been used fo raise awareness of the
ADDP.

4. Identify the stakeholders to and with whom the DPOs and disabled people
disseminate and share information.

112 Purposé and significance of the study

The Government of Zimbabwe (GoZ) took the lead in implementing the Plan of
Action of the UN. This is evidenced by its support of the local DPOs in areas
such as enacting the Zimbabwe Disabled Act of 1992 as a response to the call
of the UN Decade. The Zimbabwean Government reached the level of
establishing a Disability Board where the majority of board members are
leaders of the DPOs and where the chairperson is disabled.

Studies carried out by Eide et al (2003) showed that eighty percent of disabled

persons in Zimbabwe lived in rural areas. Of the remaining twenty percent, only
two percent have access to rehabilitation and formal education. In general, our

government takes a serious concern in the affairs of the rural population, be

they political or social issues. A lot of resources for development are poured into
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the rural districts. The National Disability Board of Zimbabwe (NDBZ) is charged
with the responsibility of mainstreaming disability in all government programmes

and projects.,

The United Nations Standard Rules are about awareness raising. Rule 1
stipulates that ‘states should take action to raise awareness in society about
persons with disabilities, their rights, their needs, their potential and their
contribution’ (United Nations, 1994; 17). The Information Kit (United Nations,
1994: 17) further stresses that there are nine recommendations under this Rule
which state that information should be available in accessible forms; that
information campaigns on disabled people should be supported; that positive
portrayals of disabled people in the media should be encouraged; and that
disabled people should be educated about their rights and potential.

The researcher strongly believes that it is when people a}e aware or when
information is accessible to them that they begin to take action. The main focus
of this study is therefore to determine the existing level of awareness about
ADDP. The objectives of the ADDP were clearly meant to be used as a tool by
the DPOs in the promotion of disability rights movement activities. They are also
meant to evaluate the level of communication between the DPOs and the GoZ
in institutions. The study is neither going to raise awareness nor form an
intervention strategy of any sort. The exploratory descriptive approach of this
study envisages that the findings may inform a participatory action research
study in the future. The results may also be useful to the DPOs and the
Government of Zimbabwe when formulating policy to do with implementation of
the aims of the ADDP.

1.13 Definitions
A number of terms have been used in this research. These terms have specific

meanings in the context of the study and their definitions have been given
below.

Disability is the social effects of physical or mental impairment. The term
disability serves as an umbrella term for impairments, activity limitations or
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participation restrictions. There is a clear distinction between the impairment per
se (such as a medical condition that makes a person unable to walk or unable
to sit) and the disabling effects of society in relation to that impairment.

Dissemination is the transmission of information, whether orally, in writing or
by electronic means by or to anyone outside the agency which maintains the
information. It can also be defined as the systematic distribution of information
or knowledge through a variety of ways to potential beneficiaries.

Grassroots refers to people at a local level, at the source rather than at
headquarters. They can be defined as the common citizens or local people.

Implementation is the carrying out or physical realisation of something from
concept to design. The verb ‘to-implement’ means to develop a practical
solution to a project characteristic.

Information is organised data that have significance and meaning, that have
been processed and presented in a form suitable for human interpretation, often
with the purpose of revealing trends or patterns. Information can be further
defined as organised data that have been arranged for better comprehension or
understanding. |

Sharing is the human behaviour that describes the exchange of knowledge. It
is a social activity that may occur in face-to-face meetings or via written or

visual stimuli.

Stakeholders refer to individuals, groups or organisations who have a specific
interest or ‘stake’ in a particular need, issue, situation or project and may
include members of the local community (residents, representatives such as
politicians), community groups (interest groups and associations), local and
state governments. Stakeholders can also be defined as individuals, groups or

organisations that are affected by and/or have an interest in a particular issue.
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A strategy is the basic idea of how the struggle of a specific campaign shall
develop, and how its separate components shall be fitted together to contribute
most advantageously to achieve its objectives. It can be defined as a planned,
deliberate procedure that is goal oriented and has an identifiable outcome.

1.14 Thesis outline

This thesis is arranged into six chapters. Chapter 1 covers the general
introduction and background of the study. The background of the UN Decade is
extensively discussed. The chapter also focuses on the objectives of the African
Decade and the implementation of other Decades from other regions and their
experiences. The statement of the problem, the aims and objectives, as well as
the justification for the study are discussed in detail.

Chapter 2 discusses relevant literature for this study. Some aspects highlighted
are the roles and functions of DPOs and DPOs as agents of social change.

Chapter 3 focuses on the research methodology (data gathering and how data
was analysed) of the study. The chapter describes in detail the selection of
participants, the study design and methods of establishing trustworthiness.

In Chapter 4, the findings from the semi-structured and focus group discussions
are presented. A detailed description of the respondents’ involvement with the
activities, projects and programme of the African Decade of the Disabled
Persons in Zimbabwe and the barriers that affect participation or information
flow are discussed.

Chapter 5 discusses the major findings from the research. Comparisons with
previous research in the area are also made. The chapter looks at possible
ways of addressing the participants’ concerns about involvement and
participation in the ADDP activities and programmes.

in Chapter 6 the conclusions and recommendations emanating from the study
are presented. The chapter ends by presenting the limitations of the study.
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CHAPTER 2

LITERATURE REVIEW

2.1 Introduction

The first section of the literature review looks at the roles and functions of
Disabled People’s Organisations (DPOs). The second section includes the
theoretical framework on disability that underpins the need for DPOs and
deliberately traces backwards the phases or historical development among
people with disabilities. The third section locks at DPOs as agents of social
change. These should be viewed as separate entities because there are
specific roles assigned to DPOs that should be regarded not so much in
isolation to the DPOs’ work, because effective implementation of their work
leads to their becoming agents of social change. The other aspects of the
review consider information dissemination and other strategies. Although the
researcher ahs tried to consult all the relevant literature, there is very little
information available about disability especially in developing countries like
Zimbabwe (Charlton, 1998).

2.2 DPOs as agents of social change

For the purposes of this literature review, DPOs shall be understood to mean ‘a
social movement’ for disabled people, a vehicle and/or tool to spearhead
change. As a social movement, DPQOs are governed by policies, values, norms
with certain qualities and goals and objectives that have to be met. The major
objective of DPOs is being able to mobilise disabled persons, to build a
movement that would be a vehicle of self-help, self-development, self-
expression and self-representation. These all help to build a strong movement
and to equip DPOs for the future. The desire for this is summarised by Henry
Enns (in Dredger, 1989: 94). "we, the disabled, demand the right to speak for

ourselves at this and all other international gatherings”.

These words emphasise that disabled persons need to be heard in their own
voice. It was at this mesting that DPOs formed a protest movement called the
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Disabled Peoples International. Change is not a simple adaptive or reactive
process in a society, which is essentially cohesive, but a process resulting from
conflict between elements within a society (Thompson, 1981). In this view,
conflict, not equilibrium, is the normal condition of a society and the occasions
for conflict increase as the society becomes more complex (Thompson, 1981).

Furthermore, the place of the DPOs and/or their dissemination of educative
literature (education) is central to the process of social change. Thompson
(1981: 78) observes that ‘many of us have grown accustomed to thinking in
terms of education as an instrument of social change’. Over the years,
education has been seen as one of the main levers for bringing about change.

Rowland (2004: 157) gives and apt account for how an agent for change is

born. He says:
At the heart of any social movement has to be the sense that
something is not right, for yourself and for others, and that it can be
put right. And then people begin to discover each other in a common
cause, and as that cause is translated into action it becomes a force
of increasing irresistibility ... That's certainly how | see the genesis of
the disability rights movement in South and Southern Africa: at the
beginning a handful of activists; later a mass movement of many
thousands, brCught together by accident or design, from the

extremes of poverty and violence.

It took slightly longer for disabled people to group and form themselves into a
recognised movement. The efforts were not well co-ordinated as the initial
stages had to face opposition or resistance. Dredger (1989: 28) corroborates
this thinking when he states that

in 1980 disabled people asked for the last time for an equal say in
decision making in Rehabilitation International (Rl), an organisation of
professionals. They broke with the Rl after being turned down once
again. Indeed, disabled people, most of them professionals, were
denied an equal voice in Rl throughout the 1970s ... They had asked
to be party to decisions about policies that affected the lives of
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disabled people around the world. The 1980 Rl World Congress in
Winnipeg was the watershed of RI's past denials — disabled people
took control of their own destiny and Disabled People International
was initiated (Dredger, 1989: 28).

DPOs made history in that a paradigm shift occurred. Formerly, disabled people
were passive clients of social services and charity. Now they demanded to be
regarded as citizens with rights first and clients of social services last (Dredger,
1989). This shift of emphasis meant that disability was now seen as a political,
socio-cultural and human rights issue, that called for political action by disabled

people.

DPOs therefore stand a better chance {o be agents of social change if they
pursue the line of continued organisation for development. The disabled people
are out in the streets demonstrating and disability is the issue on the table.
Every country in the world has legislation and policies to promote and protect
the interests of disabled people. The majority of countries in Southern Africa
have representatives of disabled people at all levels of decision making
including parliament (Dredger, 1989). This is a sign of change and good times

to come.
2.3 Roles and functions of DPOs related to the African Decade

DPOs are expected to drive the implementation of the African Decade.
However, various stakeholders have different roles to play to ensure that this
implementation is a success story. To this end, PAFOD envisions the roles for
the various stakeholders, as outlined in the Bamako, Mali workshop on the
operationalisation of the Continental Plan of Action (PAFOD, 2004). In addition,
the Plan of Action stipulates that

[tihe African Rehabilitation Institute (ARI) which is the specialised

agency of the African Union (AU) relating to disability issues on the

continent, will assist governments and Disabled People's

Organisations (DPOs) at continental, regional and national levels to

implement the Plan of Action (African Union, 2002: 11).
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The Plan of Action is intended for use by the AU, ARl and DPOs as
an instrument to monitor the progress of national governments in
achieving the goal of the Decade (African Union, 2002: 11).

DPOQOs are to implement programmes and activities that will create awareness of
the need to employ disabled people. They (DPOs) should, in addition to this
initiative, develop and promote cultural activities and sports events by people
with disabilities o raise public awareness of their abilities; and to advocate for
the promulgation by national parliaments and provincial parliaments of policies
that will ensure that employers deliberately employ disabled people. DPOs
should ensure that skills training institutions have a policy for the enrollment of
disabled people.

To that effect, DPOs are the heart, soul and spirit of the African Decade. They
own each and every step of the procéss. Humphrey (1999: 177) says:
Whilst the ownership of problems is integral to the formation of
political movements, it becomes counter-productive if it results in the
failure to recognise the other groups which have a stake in the
problem.

Humphrey, in this case, was inclusive in his argument for the involvement of
lesbians, as well as women affected by HIV/AIDS. In relation to the same
principle, DPOs should ensure that disabled people are included in poverty
reduction programmes. They (DPOs) should lobby for the inclusion of disabled
people in government and political parties. They should lobby for government to
provide appliances for disabled people. Cooper (1999) writes that when the US
Secretary of Health Education and Welfare, Califano, refused to sign 504 of the
Rehabilitation Act, which dealt with discriminatory exemptions, 300 disabled
activists held the legendary 30-hour live in the HEW Office.

In some cases, DPOs have to go to these extremes to get things done. In
addition to recording such successes, DPOs have to collect and disseminate
information on the reproductive health needs of disabled women (Humphrey,
1999: 177). They have to monitor and ensure that good quality education is
provided and that the conditions are as inclusive as is possible (Cooper, 1999).
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They have to ensure that elderly disabled persons are protected by policies and
laws and at the same time monitor the implementation of Article 23 of the
Convention on the Rights of Children (Cooper, 1999). DPOs have to organise
and support the inclusion of disabled people in sports and culture (Cooper,
1999). It is their responsibility to disseminate information on the rights of
disabled people and to engage in awareness raising on disability issues
(Cooper, 1999).

DPQOs are to advocate for laws that protect and enhance the rights of disabled
people and must educate members of the organisation on what their rights are
and how they can protect and advance them (Cooper, 1999). Training is yet
another tool to capacitate DPOs. Thus, DPOs have to train disabled people in
organisational management, advocacy and lobbying skills. In achieving these
levels, they raise resources to ensure the sustainability of the organisation.
DPOs shodld vigorously seek representation at national co-ordinating
commitiees and establish a national task force to monitor the implementation of
the ADDP. Finally, they should design and implement programmes on disability
awareness and rights (Cooper, 1999).

2.4 Information dissemination and other strategies

A small seed of information creates a groundswell of activity. Ideally, the
community-based rehabilitation (CBR) implementer or animator should unlock
and place value on indigenous knowledge about disability, and balance the
local expertise with the sensitive application and adaptation of knowledge
gained outside the community. Miles (1996: 504) pointed out that

CBR can be seen as a vehicle for the exchange of information

between communities and governments, and between disabled

community members and national DPOs.

The information that needs to be disseminated includes, but is not limited to,
information on the rights of disabled people, awareness raising on disability
issues and empowering information that leads to advocating for laws that

protect and enhance the rights of disabled people.
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Rowland (2004: 163) noted the following when the Southern Africa Federation
of the Disabled (SAFOD) was formed in 1986:
our strategy in SAFOD was to activate and support disability
movements in all ten countries of the region and our handbook was
the World Programme of Action Concerning Disabled Persons.

Whenever information has to be disseminated, there is bound to be literature in
whatever form. As evidenced again in Rowland (2004), the UN instrument,
adopted in 1982, proposes practical measures to be implemented by
governments in the fields of rehabilitation, prevention of disabilities and the
equalisation of opportunities. There is no better strategy than to make use of the
opportunities available.

Eide et al (2003: 46) state that
in light of the ADDP, there is need to strengthen and streamline the
collection of data on disability into the general data collection system.
However, without losing sight of the ADDP’s focus, the most coveted thing to do
is to encourage full participation, equality and empowerment of the disabled
people in Africa. -

Eide et al (2003: 46) continue:
Furthermore, countries should maintain a network of persons
involved in the measurement of disability in the region to facilitate the
exchange of information on methodologies used and results
obtained.

Studies from as early as 1981 promoted the importance of research on disability
issues. (Thompson, 1981: 78). The outcomes of these studies would only
succeed if the disabled people’s organisations in the grassroots were involved.
Indeed if the data were harnessed, they would improve the quality of life for
people with disabilities. Data from research would be used as a basis to allocate
resources, authority and even power. If inclusive approaches are used, then the
social agent of change through the ADDP would make a positive impact and
improve the quality of life among the disability community in Zimbabwe and
beyond.
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One thing to recognise is that at times the dissemination of information is vital
and important because it provides the members with necessary information and
is also acted upon by other agendas operating in our societies. To a larger
extent, what dissemination of information does is to create awareness. |t
demarcates roles and shows specifically who needs to do what. Rowland (2004
163) siresses this idea when he says that

rehabilitation and prevention, we argued, were indeed the business

of government, and sometimes NGOs, but the equalisation of

opportunities was our domain, our agenda to be negotiated with

policy makers in government.

By and large, the disability movement strongly believes that individuals and
groups with their different perceptions — and the whole social context within
which our social movement works — will moderate what is achieved by any of us
(Humphrey, 1999: 177). It is a strategy to be achieved from an all-inclusive
perspective.

As evidence from the literature shows, much work has been done on the
subject of information dissemination. However, the work has focused primarily
on the requirement of changing the face of the society through all the actors that
make the social movement, which includes all the stakeholders who have been
mentioned previously. The monetary component to these strategies would
require astute persons with formidable fundraising skills. Seminars for women

have become a very good channel fo disseminate information.

Nevertheless, the problem of capacity remains and Miles (1996: 506) points out
that
many of the region’s DPOs lack the capacity to involve themselves in
anything other than the development of their own organisations.
Others are reluctant to get involved because of their uneasiness
about the underlying philosophy of rehabilitation, which places the
power firmly in the hands of the professionals.
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It is issues such as these that hamper the effective dissemination of vital

information for the betterment of the movement.

2.5 Conclusion to the review

This literature review addressed the level of awareness by disabled people in
Zimbabwe about the ADDP in the three areas of roles and functions of DPOs,
DPOs as agents of social change and information dissemination and other
strategies.

As DPOs endeavour to be strengthened into reputable institutions, it should
cause persons with disabilities to pass from one phase to another (Finkelstein
1980). This process would make the DPOs agents for change.

H

44



CHAPTER 3

METHODOLOGY

3.1 Introduction

This is a qualitative, descriptive study that seeks to determine the existing level
of awareness and knowledge about the ADDP and the quality of the information
flow between the DPOs and other stakeholders, such as NGOs and

government.

A qualitative research approach has been used as it enables the researcher to
identify and describe the barriers and enablers that influence the awareness
level and participation in the activities of the African Decade. An exploratory,
descriptive study was used to capture various and divergent views and to get
first-hand information from the disabled people themselves.

3.2 The qualitative research paradigm

According to Cresswell (1994) a qualitative study is defined as an inquiry
process of understanding a social or human problem, based on building a
complex, holistic picture, formed with words and reporting detailed views of
informants. The qualitative study is conducted in a natural setting.

Qualitative research relies more on non-positivist approaches to data gathering.
It relies greatly on a non-linear path and logic in practice. The researcher chose
the method as the research was conducted in natural settings rather than
controlled ones and because this method assumes that humans use what they
see, hear and feel to make meaning of social phenomena. The method also
allows for a variety of data gathering techniques (Neuman, 1994).
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Qualitative research places emphasis on understanding through looking closely
at people’s words, actions and records. It examines the patterns of meaning
that emerge from the data that are often presented in participants’ own words.
The task of the qualitative researcher is to find patterns within those words and
actions and to present those patterns for others to inspect while at the same
time staying as close io the construction of the world as the participants
originally experienced it. The characteristics of qualitative research include,
among others, an exploratory and descriptive focus, data collection in the
natural setting, an emphasis on the human person as instrument, as well as
early and ongoing inductive analysis.

3.3 Exploratory, descriptive study design

The study used a descriptive and exploratory design. The researcher attempted
to understand people in terms of their own definition of their own world.
According to Denzin and Lincoln (in Lincoln, 1994} qualitative research involves
an interpretive, naturalistic approach to the subject matter. This means that the
researcher studied disabled people in their natural settings, attempting to make
sense of or to interpret the phenomena that emerged in terms of the meanings
that people bring to them.

The goal of qualitative research is to discover patterns that emerge after close
observation, careful documentation and thoughtful analysis of the research
topic. What can be discovered by qualitative research are not sweeping
generalisations but contextual findings. This process of discovery is basic to the
philosophy underpinning the qualitative approach.

The researcher opted for the case study approach to the problem due fo the

sole reason that a case study is one of several ways of doing social science
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research. According to Kathleen {(1989) the case study is a research approach,
situated between concrete data taking techniques and methodological
paradigms. lis strengths provided an empirical inquiry that helped investigate a
phenomenon within its real-life context. Rather than using large samples and
following a rigid protocol to examine a limited number of variables this case
study method involved an in-depth, longitudinal examination of the ADDP for
the period of its implementation. This approach provided a systematic way of
looking at the methods of raising awareness, collection of data and analysing
the information. As a result the researcher gained a sharpened understanding
of the involvement of the different stakeholders. It also helped the researcher to

discover more areas for extensive future research.

3.4 Target population

The population of the disabled people’s organisations in the city of Bulawayo in
Zimbabwe was the overall target. Bulawayo was selected because it is the birth
place of many democratic, progressive liberation movements ranging from trade
unions, political parties and DPOs to women’s organisations, among others.
Besides that, many of the national, regional and international disability
movements, such as the Southern African Federation of the Disabled (SAFOD),
Pan African Federation of Disabled (PAFOD) and Disabled People’'s
International (DPI), have their headquarters in Bulawayo.

3.41 Study sample

The researcher chose a cross disability DPO in Bulawayo, the National Council
of the Disabled People of Zimbabwe (NCDPZ) for the study. NCDPZ is a
national DPO and was selected out of fifteen DPOs in the country. In addition,
the researcher chose to target this particular DPO because the movement is in
direct contact with the activities of the ADDP and because it plays a strategic
role in the evaluation of the ADDP which has a bearing on the lives and
conditions of disabled people in society. NCDPZ was registered as a welfare
organisation in 1975 as the Council for the Welfare of the Disabled. In 1983 the
name of the organisation changed in response to persistent campaigning by
members to be inclusive as equal partners in the life and work of the group. The
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impairment of participants in the study whom the researcher targeted varies
from person to person but was not limited to the inclusion of physically, visually
or blind, deaf or hearing impaired participants.

NCDPZ is an organisation OF and not FOR disabled persons. Charity, welfare
and rehabilitation organisations FOR the disabled have their roles to play in the
community, but there is need for an organisation OF the disabled, as an equal
partner, to assist with planning and decision making within programmes that

affect their own lives.

Community education is another aspect of NCDPZ's work. Because
superstitious fears about disability are common, people with disabilities have
not been able to take part fully in community life. NCDPZ believes that disability
does not mean inability. With support from the national level, disabled people
themselves are countering old superstitions and fears as they demonstrate their
ability to take part in most aspects of community life.

3.4.2 Sampling
As stated above, the researcher selected different leadership levels and
grassroots membership to find out their awareness and involvement in ADDP.

The national executive of NCDPZ assisted the researcher in identifying the
sample of six (6) people from their organisation. These persons were included
as participants because of either their skill or relevance for the study. One (1)
person with a higher (executive) position in the organisation was identified as a
key informant. The other five (5) people were selected from the organisation,
two (2) at management level, two (2) from the general membership and one (1)
youth. The researcher was aware of gender representation and deliberately
endeavoured to strike a balance in the selection process of the members. The
sample ensured a wider representation from disabled people, including the
grassroots levels.

The focus group members comprised of six (6) selected members from the
NCDPZ, an urban and rural based DPO. Issues pertaining to decision-making
processes within Zimbabwe's DPO systems, power positions, the choice of
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being associated with the disability issues and the DPOs’ contribution to the

process were discussed.
3.5 Membership and profile of NCDPZ

National Council of the Disabled People of Zimbabwe (NCDPZ) is a mass
membership organisation of disabled persons, as well as some non-disabled
friends and relatives who endorse the objectives and are willing to participate in
the work of the organisation. A membership subscription is payable each year,
but no disabled person is barred from membership for lack of money.

Members meet together locally on a regular basis as NCDPZ branches and
elect their own leaders. They govern themselves for their own self-help and
development. Branches offer support for individual members who share similar
problems. The collective wisdom and action of the members can advocate and
achieve, over time, better living conditions for everyone in such areas as

employment, education, housing, transport and mobility.

Leaders and activists from the branches compete for election to the National
Executive Committee of NCDPZ that consists of 15 members. They, in turn,
elect national office holders, set policy at the national level, and appoint an
Executive Director as the person responsible for the overall management of
NCDPZ's affairs.

3.6 Data gathering tools

The methods used to fulfill the study objectives were the focus groups at
grassroots level, semi-structured interviews for the leadership participants and a
document analysis of information from the records of the organisation, such as
minutes of meetings or records of activities. The researcher reviewed
secondary information from the annual general minutes, as well as workshop
reports. Primary data were also used. This data came mainly from semi-

structured interviews and focus group discussions.
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3.6.1 Semi-structured interviews

The researcher understands an interview to mean a conversation between two
or more people where questions are asked to obtain information about the
interviewee. Among other things, the interviews involved face-to-face situations.
The researcher interviewed the key informants. These interviews were more
informal. The interviewer had a series of prepared questions (Appendix 2), but
allowed some degree of flexibility.

informed consent was obtained for all the participants. Participants were
informed that they could pull out of the interviews at any time without being
judged in any way since there are no right and wrong answers to the questions.
The researcher preferred to conduct a field-based semi-structured face-to-face
interview with DPO leadership. This type of interview involved asking questions,
as well as listening to and recording what was being said. Interviews helped the
researcher to understand the levels of awareness among people with
disabilities in addition to gathering their impressions or experiences. Interviews
also enabled the researcher to obtain a full range and depth of information from
the participants and allowed flexibility in that the researcher was able to probe
particular interesting avenues that emerged and the participants were able to
give a fuller picture. The researcher was aware that members are active
individuals whose insights, feelings and co-operation are essential parts of a
discussion process that reveals subjective meanings. This thought is stressed
by Mishler (1986: 82, in Neuman, 1994).

... the interviewer’s presence and form of involvement — how she or

he listens, attends, encourages, interrupts, digresses, initiates topics

and terminates responses — is integral to the respondent’s account.

Time was dedicated to building rapport and steering the conversation away
from evaluative or highly-sensitive topics. The researcher avoided probing inner

feelings until rapport was established.
The interviews were conducted at three venues, namely, Freedom House,

where the NCDPZ offices are housed, at the SAFOD offices and at the PAFQOD

offices where the researcher was normally based.
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3.6.2 Focus group discussions

Focus group discussions were carried out on completion of the face-to-face
interviews. These were conversations in which the researcher used a guiding
topic framework to ask interviewees questions. Neither the exact wording of
questions nor the order of the questions were predetermined. However, the
participants were recorded under prepared headings. The focus group
participants comprised of different and/or mixed levels of organisational staff
and membership that had been selected by the Executive Board of the

organisation.

Focus group discussions were an ideal method of data collection, as they
helped the researcher to determine the level of awareness of the ADDP by
disabled persons. Focused interviews were chosen primarily for their flexibility.
According to Mishler (1986: 82, in Neuman, 1994) focus group discussions
have several advantages that include eliciting candid discussions by fostering
an open atmosphere. They also encourage spontaneous discussions about
defined topics. They are a quick, reliable and efficient way of getting in-depth
information. Focus group discussions enabled the researcher to probe
participants and re-focus the questions according to the activities and
programmes of ADDP (Appendix 3).

3.7 Protocol

The proposal was completed over a reasonably long time to fine tune it for
perfection. It was submitted to and approved by the UCT Ethics Committee after
amendments were implemented by the researcher.

3.8 Pilot studies

The researcher tested the data gathering instruments by way of pilot studies.
The interview questionnaire (Appendix 2) was tested by carrying out direct
interviews on six participants. The focus group discussion was piloted on six
clients of the researcher. After the pilot studies, the questions for direct
interviews were reduced from five to four to avoid ambiguity and to be specific.
The focus group discussions questions were not adjusted and were maintained
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after the pilot studies.
3.9 Data collection

The researcher and a research assistant carried out the direct interviews. Data
was recorded both on the paper instrument and tape recorder. The focus group
discussion was conducted by the researcher, the research supervisor from the
University of Zimbabwe who came to Bulawayo and a research assistant.

During the interviews the researcher had taped the information using a portable
tape recorder. The same information was written down during the interviews;
hence the first step was to listen to the audiotape so as to compare the two sets
of information. Transcribed information was compared to audiotape recordings
and all the gaps were filled in. To ensure accuracy, transcripts were carefuily
read through several times and thoroughly scrutinised. After double checking,
the researcher was satisfied with the accuracy of the data.

3.10 Review of documents

With regard to secondary data, the researcher reviewed some journals,
newspaper articles, workshop reports, minutes of meetings/conferences, to gain
a better understanding of the awareness on the subject of the African Decade of
Disabled Persons in Zimbabwe. The sources provided the basic history of the
ADDP and efforts being done by Zimbabwean DPOs to disseminate information
for awareness on the ADDP to their membership.

3.11 Data analysis

Specific procedures and techniques of qualitative data analysis were followed.
The selective coding of themes technique was used by the researcher for easy
analysis. Field notes were critically analysed to reveal key terms, events and
themes. Causes and consequences, conditions and interactions, as well as
strategies and processes were categorised for easy analysis. Major themes or
concepts were used to guide the researcher.
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The researcher started data analysis by doing an analysis of the content.
Content analysis is the process of analysing texts, such as the interview and
focus group discussion transcripts. This process is achieved through unpacking
large volumes of qualitative data and identifying core consistencies and
meanings from them.

From the core consistencies and meanings, the researcher identified the
smallest amount of information that was useful in analysing the data, commonly
known as information units. The researcher categorised the units of meanings
into sub-categories. The data from the interviews and focus group discussions
were coded into broad categories paying particular attention to the research
questions.

Related sub-categories were grouped into broader themes, such as Knowledge
of the African Decade; Activities, programmes and projects related io the
ADDP; Strategies that raise awareness of the ADDP; and the Role of the key
stakeholders in promoting the ADDP.

Initially, category coding was done so as to identify and code the major themes
in each interview. The identified themes were written in the margins of each
interview transcription. Lasily, all the themes were grouped into categories.

3.12 Establishing trustworthiness

The researcher believes that the trustworthiness of a qualitative research study
is judged by the four interrelated criteria of credibility, transferability,
dependability and confirmability. The researcher established these four aspects
of trustworthiness through various strategies. The interviews and focus group
discussions were conducted in a transparent way. This process has to be in
conformity with the normal trends in research. Acknowledgements (particularly
those informants who would have shown interest in being known as opposed to
remaining anonymous) would be transparently and accurately cited and/or
acknowledged. The research assistant and the UZ supervisor were both
present at the focus group discussion.
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3.12.1 Credibility

The work under research has to be credible o the readers and the providers of

the information (researcher sources). The researcher believes that this study

must be credible to other users, whether they are other researchers, policy

makers, practitioners, or the participants themselves. Becker (1970c¢, in

Neuman, 1994: 365) explains the issue of credibility saying
that those who study deviants or low level subordinates in an
organisation are viewed as biased whereas those with authority are
assumed to be credible. In groups with hierarchies or organisations,
most people assume that those at or near the top have the right to
define the way things are going to be, that they have a broader view
and are in a position to do something.

The researcher’s decision to conduct a qualitative research and focus on a
DPO was influenced by his immersion in the world of the less powerful. If
this viewpoint is understood, they (targeted informants) would be expressing
a rarely heard perspective. The informants may be viewed as biased
because they give a voice to parts of society that are not otherwise heard.

To ensure credibility of the study for the participants, member checking was
done after the interviews and focus group discussions. Participants validated
emergent cétegories and themes and they also confirmed the accuracy of
interview transcripts. The Zimbabwean supervisor peer reviewed the
transcribed data. Participants shared their experiences of the African Decade
objectives and its achievements so far.

3.12.2 Transferability

Transferability is demonstrated through acknowledgement of sources as the
information is transferred to the researcher’s credit. The research results are
useful to other future and further researches and studies. Participants’ verbatim
quotations are also provided in the results (see Chapter 4). These allow for an
assessment of the aspect of transferability by other users of the thesis.

3.12.3 Dependability
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Participants displayed zeal to participate in the study. The honest and
informative responses from participants during interviews with key informants
and focus group discussions showed dependability. Respondents were only
informed about the venue, time and purpose of the interviews without shedding
more light on the details of the questions, hence their responses are taken as
dependable and unbiased.

3.12.4 Confirmability

Last but not least, the important concept of confirmability can be verified by
checking the process of data collection and analysis. These processes are
described and explained clearly such that users of the thesis can easily follow
and understand the research path. Confirmability is closely related to objectivity.
The research material and excerpts in the results chapter can be used to verify
and justify the researcher’s conclusions and recommendations. Use of both
tape recordings and direct compilation of responses to the questionnaires
confirmed the responses collected.

3.13 Ethical considerations

The study has been ethically conducted with sensitivity to the politics of the
topic and setting. The researcher obtained permission from the Faculty
Research Ethics Committee and from the NCDPZ leadership, particularly from
the president of the organisation (Appendix 1). Besides the permission obtained
from these institutions, a letter explaining the details of the study was presented
to the participants, whereby the purpose of the research was explained. Written
and informed consent was obtained from the respondents who participated in
the study (Appendix 2). The informed consent form made it clear that
participation was entirely voluntary and the participants had the option of
withdrawing from the study at any fime if they wished without prejudice. While
the researcher was aware that it was his responsibility to maintain
confidentiality, he was also aware that voluntary participation by respondents
was inculcated. Participants were assured of confidentiality and anonymity
throughout the study and during the write up and submission of the thesis. It
was the researcher’s responsibility to ask well-developed questions in a
sensitive way, to treat respondents with respect and to ensure confidentiality. All
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this was established through creating good rapport with the informants before,
during and after the process of the interviews.

As a researcher, responsibility for protecting the confidentiality of data was
important. In addition, the researcher pledged to treat all respondents with
dignity and to minimise anxiety or discomfort by creating a conducive
environment during interviews. Neuman (1994: 253) supports the notion that
respondents have to agree to answer questions and can refuse to participate at

any time.

The researcher was dedicated not to publicise members’ secrets, to violate
privacy, or to harm reputations. It was also important to confirm with the
informants what has been documented before anything was made public. This
helped to maintain the informants’ confidence and confidentiality. A major issue
in gualitative research is the invasion of privacy. Neuman (1994; 253) writes
and stresses this when he says:
Survey researchers can intrude into a respondent’s privacy by asking
about intimate actions and personal beliefs. The right to privacy is the
right to decide when and to whom to reveal personal information.
Respondents are more likely to provide such information when they
believe answers are needed for legitimate research purposes and will
remain confidential.

During the research process, proper introductions were made to the panel and
to the participants.

The results of the study will be made available to the President of NCDPZ,
SAFOD and on request to all participants and stakeholders.

3.14 Conclusion to methodology

This methodology chapter outlined the qualitative approach to data collection
and analysis. Interviews and focus group methods of data collection were
clearly presented. The chapter also highlighted clearly the research setting, the

selection of subjects, research designs and paradigms, as well as the inclusion
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criteria. The issues of credibility, confirmability, transferability and dependability
were discussed. The chapter ended by describing ethical considerations. Data
analysis was compiled from information collected from participants who were
keen to share their experiences freely. The smooth flow of data gathered made
it easy to deduct the themes and sub-categories as presented.
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CHAPTER 4
FINDINGS
4.1 Introduction

Chapter 4 presents the findings that emerged from the data analysis. The
demographic characteristics of participants are given and include pseudonyms,
age, education level and gender. Pseudonyms are used to protect the
anonymity and confidentiality of participants.

Descriplive statements are used throughout the chapter to present the
participants’ views. Four broad themes were clearly identified. Four sub-themes
or categories also emerged from each of the four broad themes. Selected
verbatim quotations of participants provide ‘thick description’ of the themes that
emerged from the study. Descriptions of the participants’ level of awareness
and knowledge of the African Decade, as well as their involvement in the
activities, programmes and projects that directly deal with its implementation are
presented,

4.2 Demographic profile of the participants
The sample consisted of twelve (12) disabled persons, six (6) men and six (6)

women from the city of Bulawayo in Zimbabwe (see Table 4.1). Ages ranged
from 26 to 57 years.
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Table 4.1 Demographic profiles of the participants (N =12)

Participant’s Organisation Age Gender | Level of Years of
name - education  experience
Taurai Ordinary member 42 Male Tertiary Over 20
— branch level
Mkhululi Senior officer — 52 Male Tertiary’ Over 35
national level ;
Thulani Senior officer — 32 Male | Tertiary Over 15
national level ‘f
Sijabulisiwe Senior officer - 44 Female Tertiary Over 20
branch level
Thandekile Youth officer — 26 Female O level Over 5
branch level
Chipo Senior officer — 45 Female | O level Over 30
; i national level
i Sinikiwe Senior officer - 44 Female O level Over 20
national level 1
| Maidei Senior officer - 55 ' Female | ZJC Over 30
! branch level
Mandia Ordinary officer — | 41 Male ZJC Over 20
branch level
- Tendai Senior officer — 57 Male ZJC Over 30
branch level ;,
. Tatenda Ordinary member | 50 Male P ZJC Over 15
| - branch level %

Two males and two females have senior national positions in the organisation
and are responsible for implementing the ADDP at the national level. Two
females and a single male have senior positions at branch level within the city
of Bulawayo. Four participants have either minor positions within the Bulawayo
branch or are just ordinary members of the DPO. Only one is a youth with a
senior position within the Bulawayo branch. The youth is responsible for

spearheading youth developmental programmes.

4.3 Factors influencing the level of awareness of the ADDP

The study sought to identify the level of awareness on the ADDP within the
disabled community in Zimbabwe. Four major and conspicuous themes were
inductively established. The themes emerged from the semi-structured

interviews and focus group discussion, and these were:

1. Limited knowledge and awareness of the ADDP: The level of awareness

was established with a few participants displaying some knowledge of the

! Tertiary level — Professional training after secondary school
O Level — Four years of secondary education
ZJC — Two vears of secondary education
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African Decade, while most knew very little and a few knew nothing at all
about the ADDP.

2.  Strategies for raising awareness of the ADDP: The participants’ knowledge
about the ADDP and the straiegies that they have used o raise
awareness were explored.

3. Activities and programmes related to the ADDP: This category aimed {o
determine the involvement of the participants in the activities, programmes
and projects that deal directly with the implementation of the African
Decade.

4.  Key stakeholders of the ADDP: Various stakeholders that have a stake in
raising awareness of the Decade were studied.

4.3.1 Theme 1 — Limited knowledge and awareness of the ADDP

The theme describes participants’ responses about their knowledge of the
ADDP. Fundamental to knowledge and awareness of the ADDP theme were the
issues of the participants’ information about the Decade. Four sub-themes are
embedded in this theme (see Table 4.2).
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Table 4.2 Theme 1 and sub-themes

Theme 1

Sub-themes

Categories

Limited knowledge of
the ADDP

1. lgnorance of the African
Decade at grassroois

if there is anything happening | have no
idea

| have never heard of the ADDP

| have no information

When is the Decade starting by the way

The African Decade does not exist

it does not mean anything fo me

Just heard about it

2. Knowledge limited to
leadership level

| parlicipated in the meeling in May 2003

Branch heads attend meastings at the
national level

| greatly contributed to the development
of the African Decade

Those at the top with exposure have the
information

The leadership is hardly seen at any of
our meetings

{ was involved in the birthing of the idea
itseif

3. Barriers to participation
and awareness raising

Financial resources are lacking

Lack fransparency in all the dealings

Sourcing of finances is difficult

it needs separate funding

Style of leadership is not conducive

Ordinary members are not chosen {o
leadership positions

4. Poor and ineffective
methods of information
dissemination to grassrools
members

Irregular general meetings

No regular ariicles in the newspapers

Honestly | do not have that information

No empowerment of the communities to
carry on the message to the people

Letters used to be written to people and
posted fo their homes — it's no longer the
norm
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t individuals now pass information from
one person to ancther — through

] grapevine

The Decade should be funded and
broadcast on the TVs, radios

4.3.1.1 lgnorance of the African Decade at grassroots levels
Participants at grassroots level displayed little or no knowledge at all about the
African Decade. A senior officer at national level expressed some ignorance
when asked about how she came to know about the African Decade and her
involvement in its activities, projects and programmes. Sinikiwe said:
The African Decade does not exist according fo my own knowledge, it
does not mean anything to me, | only heard about it during the first years.
Honestly, | do not have that information. | have nothing to say, | am not
knowledgeable.

Sijabulisiwe had this to say in response to the same question:
! have no information; | never heard of it, | only heard of it now. | only
heard about it many years ago at inception stage and since then

nothing has been said.

Taurai displayed the same ignorance about the African Decade. His response
was very sharp and encompassing:
We do not know anything about African Decade, you may have heard
about African Decade, but most disabled people don’t know anything
about it.

The same sentiment was expressed at branch level. Tendai said:
[ thought it was in South Africa, | did not know about the Decade. Only

people at national level know these things.

Maidei had this to say:
| just heard about it. Information is not being shared.

Thandekile, the youth officer at branch level, responded and ended by posing a
question as to when the African Decade had started:
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| have never heard about it since | have been a member of NCDPZ
from 1992; | thought the Decade is starting this year. When is it
starting by the way?

Most of the study participants did not know anything about the African Decade

and were not involved in activities, programmes and projects that directly dealt

with it.

4.3.1.2 Knowledge limited to leadership level

The sub-theme clearly describes participants’ responses about their knowledge

and involvement with the African Decade activities, projects and programmes.

Only two participants said they knew and were actively involved in the
implementation of the African Decade. Mkhululi, a senior officer at national
level, participated in the planning and development of the Decade in its early
stages.
I did not only come to know about the African Decade (AD), but was
involved in the birthing of the idea itself. In my capacity as the Deputy
Chairman responsible for development in the Southern African
Federation of the Disabled (SAFOD) in the early 1990s, | was
instrumental in the review of the UN Decade in New York. After the
UN meeting together with other like-minded people with disability, we
mooted the idea of the African Decade while at the Holiday Inn in
New York in October 1992. Many African countries then had done
nothing about this.

Chipo talked about her involvement with disabled people in the country at

national level and how she is helping to implement programmes and projects

that are related to but deal indirectly with the African Decade mainly because

the Decade is not mentioned whenever the activities are being implemented.
[ am involved in advocacy and lobbying for the rights of disabled
people. Legislation, for example, law — if you rape a woman with
disabilities — gets more severely punished than before. [ssues that
affect disabled people — poverty, shelter, education, accessibility.

Police, magistrates, parliamentarians are being sensitised on
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disability issues. We have created 82 branches of NCDPZ in all
provinces in the country.

Both Chipo and Mkhululi held senior positions in the national executive
committee.

4.3.1.3 Barriers to participation and awareness raising
The sub-theme of barriers to raising awareness describes participants’
comments about the African Decade and what they think are the factors
affecting its implementation. Several participants mentioned the shortage of
funds as the main factor contributing to the ineffectiveness of the Decade.
Some participants gave the style of leadership as the barrier to information flow,
The leadership was said to lack transparency and commitment. The other
problem was lack of clear roles and responsibilities on DPO leadership that
greatly affects awareness raising activities. Sinikiwe said:
There is a problem of lack of funds. Somebody should do something
about the issue of funds. There are no funds for information
dissemination. | never attended meetings to discuss African Decade,
perhaps leaders know. Who should start the ball rolling? Who should
play the role of information dissemination? Is it the government’s
obligation? | do not know whether FODPZ can do if. We do not know
what it is and who to push the leadership. Who should push who?
Who is to account to what? Don’t even know if SAFOD has a role.

Participants were much concerned about the leadership style and much
emphasis was given on the attitude of DPO leaders. Most participants reiterated
that there is need for a separate funding meant specifically for the African
Decade. Many participants related attending meetings where the African
Decade would be mentioned; however, the meetings were very seldom.

Sijabulisiwe said:
Another problem besides funds was style of leadership. The
leadership is selfish; no information is passed to grassroots by the
leaders. There are no regular meetings at branch level. The

Praesidium is keeping information; they do not pass information. The
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National Office knows everything but does not pass it on. They have
meetings at national level and | do not know what is going on. There is
a lot of power struggle.

4.3.1.4 Poor and ineffective methods of information dissemination at
graSsroots

This sub-theme describes participants’ statements about methods of
information dissemination in the organisation at both branch and national levels.
Many participants described how the absence of meetings and conferences at
both branch and national levels had affected information flow and their
knowledge about the Decade. Several participants described how they had
resorted to the grapevine in order to get information about events and activities
concerning them. For instance, Mandla said:

We don't receive information, only chairpersons get information.

information only comes after 5-6 years. People hide information. But

most of the leaders are ignorant. — They go round the world leaving

their people here. As an organisation looking for funds perhaps

African Decade comes secondary. During the few meetings we

attend people are always busy with bread and butter issues. They

rarely mention the African Decade.

4.3.2 Theme 2 - Strategies to raise awareness

Theme 2 describes the responses of participants about their experiences and
involvement in awareness raising and the strategies that are being used.
Essential to the theme were the issues of participants’ information about the
various strategies that are used to raise awareness about the Decade. The
study revealed four sub-themes (see Table 4.3).
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Table 4.3 Theme 2 and sub-themes

Theme 2

Sub-themes

Categories

Strategies of raising
awareness of the
| ADDP

1. Attendance of meetings
and conferences

Make the disability agenda felt in all
sections of society

Meetings at branch level held four times
a year inform people about the
programmes

Annual general meetings with all the
members

2. Disseminating
information strategies

Produces newsletters

Youth development programmes

Meetings with influential people

3. Building capacity of
DPO leadership

Courses conducted on building the
capacity of DPO leaders

Sharpened disability leaders

Consistent funders for iraining

4. Mainstreaming disability
in all projects and

programmes

Disability agenda should be in all
structures in society

Produced a national plan of action

Disability should become part of normal
life

More organised planning

4.3.2.1 Attendance of meetings and conferences

The sub-theme describes participants’ responses and strategies that are being

used to raise awareness of the African Decade. Mkhululi narrated his

involvement and attendance of meetings and conferences to market the

Decade.

{ was also involved in the establishment of the structures that

implemented the African Decade. | also participated in the meeting in

May 2003 in Johannesburg that moulded the Secretariat that was

responsible for running the Decade and in the appointment of the

Board that would supervise the Secretariat. To this effect, | greatly

contributed to the objectives of the African Decade.
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Everything that followed about the African Decade came from the
concept papers that were developed from my ideas. Meetings are
held frequently with people who have positions of influence, such as
the ministers, senators and members of parliament to conscientise
them on disability issues.

When asked about attendance of meetings and conferences that talk about the
Decade, Thulani commented:
At branch level we used to meet three times a year, however, we are
meeting once every year because of financial constraints.

Thandekile echoed the same sentiment when she said:
We used to have regular meetings at branch level, but due to
shortage of funds we no longer hold these meetings.

Thabo reiterated a decrease in the frequency of meetings at branch and
national level:
Meetings and conferences are only held once in four years at
national level. Only two representatives are sent to attend the
national conference and they in turn report back to membership.

Several participants raised concerns about the absence of meetings and
conferences at both branch and national levels. They only hoped that the
government and donors would intervene to provide funding for holding
meetings.

4.3.2.2 Strategies for disseminating information

The second sub-theme concerns information dissemination about the African
Decade and it describes the different ways in which participants’ receive and
give information about the Decade. Several participants related experiencing
problems in accessing information about the Decade’s activities, programmes

and projects.

Mkhululi said in response to information dissemination:
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The organisation also produces newsletters, for example, Disability
Frontline, Disability Dialogue and Research Bulletin as avenues fo

raise awareness among its members.

Taurai said there were problems with accessing information.
We struggle to get information and the DPO structures are not
conducive to passing on information to grassroots members. People
hide information, no information passes down to grassroots

members.

As an ordinary branch member, Mandla was critical of the leadership.
There is no information that is passed to us. It is because of the style
of leadership. There is no dissemination at all. The Praesidium keeps
information, it does not pass information, there is only the grapevine.

Sijabulisiwe supported the allegations of other participants, when she said:
The National Office knows everything but does not pass it on, they
have meetings at national level, | do not know what is going on, there
is no information at all, no information on anything, we only talk

about bread and butter issues.

Sinikiwe reiterated the other participants’ responses.
There is no information, | never attended meetings to discuss the
African Decade, perhaps leaders know, but we have no information.
Who should start the ball rolling? Somebody should do something, is
it funds? Who should play the role of information dissemination?

Chipo echoed the same sentiments:
There is no information, women especially disabled, are vulnerable,
there is a lot of information in DPQOs, but circulation of information is
not done. There is an oversight by people with information who think
that the African Decade is known. There are some programmes for
sensitising youths on human rights, HIV/AIDS and grooming the
youths for future leaders. It is during these discussions that the
philosophy of the disability movement is imparted. Women's
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programmes, for example, those which try to resolve gender-based
violence and addressing the issues of reproductive health education

are also in place.

Tatenda said:
Youths are not being groomed to know about disability politics.
People should work to advance the cause of disabled people. People
are personalising disability. No empowering is being done to the

disabled people.

4.3.2.3 Building the capacity of DPO leadership

The sub-theme of building the capacity of DPQOs through training describes the

activities and objectives of the Decade that can enhance and improve
leadership skills and management of DPOs. Leaders of DPOs need to be

trained to achieve effective and efficient leadership. For instance, Mkhululi said:

There is need for outcomes to show sharpened disability leader’s
skills in management, peer counseling, networking, organisational
building, accessibility, project design and independent living.
Cascade the training through training of trainers so that country
specific training would be conducted instead of a permanent reliance
on people going to Japan for training. The principles and
philosophies of the African Decade are used and followed b %
SAFOD, for example, the Capacity and Institutional Building Strategy
(CIBS) to build the capacity of disabled organisations. DPO leaders
from SAFOD are frained in Japan for leadership qualities and as a
result they are empowered, which is one of the objectives of the

African Decade.

Mandia said in support of the idea:
Another problem besides funds was style of leadership, what type of
leadership is needed? Transparent, knowledgeable and dedicated

leadership.

4.3.2.4 Mainstreaming disability in all programmes and projects
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This sub-theme advocates for the prioritisation of disability issues in all

development programmes. It calls for the involvement of grassroots people,

women and youth, in all projects. Mkhululi responded to mainstreaming of

disability issues by saying:

We are fully engaged in lobbying and advocating for the

mainstreaming of disability in development projects. On the one

hand, the disability agenda should be in all societal structures; while

on the other hand, awareness raising is all about making the

disability agenda felt in all sections of society.

4.3.3 Theme 3 — Activities and programmes related to the ADDP

This was the third theme that emerged from the study findings. The theme

describes the activities, programmes and projects that are related to the
Decade (see Table 4.4).

Table 4.4 Theme3 and sub-themes

[ Theme 3

Sub-themes

Categories

Activities and
programmes related
to the ADDP

1. Initiation of donor
activities

Support from the donor community

The Japanease government offered
financial support for training DPO
leaders

Services of the Japanese International
Agency (JICA) in capacity building

Courses for DPO leaders on how to
mainstream disability

2. Disabled women and
youth programmes

| haven't dealt with any programmes
that deal with the implementation of the
African Decade

Development programmes are not
directly linked to the African Decade

Process of meeting the objectives

Confidence building

Lack of resources — operations have
been disturbed

Most of our programmes fry to link to
the ADDP

There are development programmes
such as employment creation

Education programme - education

'scholarship
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Theme 3

Sub-themes

Categories

Appliances programmes

There is a youth interim committee that
is involved and participates in the
development of youths

Programmes for sensitising youth on
human rights, HIV/AIDS

Grooming the youth for fulure leaders

Girl child — educating the girl child —
have gone well in helping girls

Empowering women to be economically
and independent, single mothers

Activities and
programmes related
{o the ADDP

3. Research and education
development programmes

Alleviate poverty through income-
generated projects.

We keep our youth busy

What are those — | have never ~ | did
not read the document relating that to
the Decade

Got the ideas from informal discussions

Studies are being carried out to
determine the living conditions of people
with disabilities

Social welfare — public assistance —it's
nothing at all - $1000 per month is
given per person -~ government to
renew its policies and procedures

it has not been followed effectively — not
much has been forthcoming

Two years back things were not good in
the organigations

NCDPZ ~ the Decade is coming fo an
end but nothing has been done

4, Production of
newsletters, articles and
radio programmaes

Production of newslelters, for example,
Disability Frontline, Disability Dislogue
and Research Bulletin as avenues to
raise awareness among its members

4.3.3.1 Initiation of donor activities

The sub-theme of Initiation of donor activities describes and presents the

participants’ contact with donors so as to get funds for the activities of the

DPOs. Many participants talked about the help they get from donors for most of

the activities, programmes and projects. They talked about the support they

used to get from donors and how they get affiliated to the donors. For instance,
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Mkhululi described how he got affiliated to donors for leadership training and

support.
The organisation is one of the structures within the Pan African
Federation of the Disabled (PAFOD). Based on the continental plan
of action, 1 looked for support from the donor community of which the
Japanese government was the first to respond by offering financial
support for training DPO leaders from SAFOD. We have engaged
the services of the Japanese International Agency (JICA) in capacity
building. Together with JICA, we have designed and agreed on a
course conducted on building the capacity of DPO leaders on how to
mainstream disability. A consistent lobby is made to the JICA for
support of a programme in training the leaders from SAFOD member
organisations (in mainstreaming and empowering people with
disabilities in Southern Africa).

The sentiments on initiation of donor activities were shared by most

participants.

Sijabulisiwe said:
We used fo have regular meetings, workshops and conferences as
well as projects but when donors ceased fo sponsor they are now
history. There is need to revive donor funding fo improve on DPO
leadership and programmes. DPO leaders are trained in Japan for
leadership qualities and as a resulf, they are empowered, which is
one of the objectives of the African Decade.

4.3.3.2 Women'’s and youth programmes

This sub-theme describes participants’ statements about the women’s and
youth programmes that are related to the African Decade. A number of
programmes emerged from the study; however, they were not closely related to
the Decade.

4.3.3.3 Research and education development programmes
This sub-theme describes the research and development as well as educational
programmes that participants identified. It emerged that researches are very
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minimum and development programmes are not very pronounced and effective.
The study discovered that DPOs are assisted to influence their respective
governments fo have pro-disability policies, for example, education, economic
empowerment and gender policies. For instance, Mkhululi said:
In each country of Southern Africa, studies are being carried out to
determine the living conditions of people with disabilities. This raises
awareness about the situation of the disabled people. In addition,
meetings are heid with people who have positions of influence such
as the ministers, senators and members of parliament. Realising the
importance of educating the disabled about their rights, there are
programmes of public education, for example, radio programmes.
The organisation has organised a lot of branches, about 82 branches
have been organised in the country. The core business is advocacy.
There are also HIV/AIDS programmes. There are also micro projects,

a loan revolving scheme.

4.3.3.4 Production of newsletters, articles and radio programmes

This is the other sub-theme that emerged in the study. The organisation used to

publish newsletters but is facing a number of challenges of late. Mkhululi said:
The organisation also produces newsletters, for example, Disability
Frontline, Disability Dialogue and Research Bulletin as avenues to

raise awareness among its members.

4.3.4 Theme 4 — The roles of key stakeholders

This was the last theme that emerged from the study findings. The theme
describes the key stakeholders and the roles they play either as enablers or
barriers to the implementation of the African Decade. All data related to
stakeholder participation and involvement with the Decade was coded into the
one broad theme of Key Stakeholders. It merged from the study that it is
everyone’s role, including African governments, to prioritise disability issues.
The study discovered that there are various stakeholders (see Table 4.5).
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Table 4.5 Theme 4 and sub-theme

Theme 4 Sub-themes Categories
Key stakeholders of 1. ADDP implementing The African Union (AU)
the ADDP agencies

African Rehabilitation institute (ARI)

National governments

:Fhe National Disability Board and
FODPZ affiliate organisations

2. ADDP monitoring

agencies

The African Decade Sacretariat and thVem
Board

DPOs should monitor the Governments
at National level

Parents of children with disabilities and
communities

DPOs, professionals and policy makers

3. ADDP funding agencies

The AU

National governments

Donors

4. Civil society
organisations

Human rights organisations and faith-
based organisations

Parents of children with disabilities

| Professionals (research and

4.3.4.1 ADDP implementing agencies

publications on disabilily}
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The sub-theme of implementing agencies of the African Decade of Disabled
Personsdescribes participants’ statements about the stakeholders they think are
in a better position to promote the ADDP. Very few participants mentioned the
African Rehabilitation International (ARI), the African Union (AU) (former (OAU),
the Government of Zimbabwe and Disabled Persons Organisations (DPOs) as
the major stakeholders that should implement the Decade. For instance,
Mkhululi identified the stakeholders that are supposed to implement the Decade
and described their roles.

The vast stakeholders in the AD can be likened to a building, which is

made up of different parts while each part has its own role to play. If

people are not made aware of the African Decade they may not be in

a position to play any meaningful role. African governments adopfed

the Decade and came up with a Continental Plan of Action for the

Decade hence they must be at the forefront of implementing the

Decade. The AU and ARI must also facilitate the implementation of the

Decade.

However, most participants could not even identify, let alone describe the roles
of key stakeholders in implementing the Decade. Sijabulisiwe said:

I do not know about implementation, | have not been involved.

f've never came across it, | was not involved at all, | have no idea

Whé should push who. Who is to account? | don’t even know if

SAFOD has a role.

Sinikiwe said:
As an organisation looking for funds the African Decade comes
secondary The organisation is busy with bread and butter issues. |
have not seen the document; | do not know which organisation
should Implement the Decade. Is it the Disability Board or the

government?

The Board should also play a role. There are only two years left; |
don’t even know who should implement it. SAFOD people should
release information to umbrella bodies, the Disability Board or the
Secretariat.

79



Taurai did not know the organisations that are supposed to implement the

Decade. He said:
FODPZ should do anything to implement the African Decade. ZIFOD
is not yet dissolved; hence there is confusion and conflict. DPOs and
the disabled youths are being left out. Youths are not represented.
Who is doing what? Regional seminars are being done leaving out
Zimbabwe The movement should do something, we are
disempowered.

4.3.4.2 ADDP monitoring agencies
This sub-theme describes participants’ statements about the stakeholders
whom they in their opinion think should monitor the implementation of the
African Decade. The sub-theme was described by participants as critical to the
successful implementation of the Decade. Mkhululi identified and described the
roles of the monitoring agencies.

The Secretariat and the Board are supposed to monitor the activities

of the governments in implementing the ADDP on behalf of the DPOs

at a continental level. The unfortunate part of it is that it has been

more of a South African affair. The headquarters are far removed

from most African states as it is in Cape Town. DPOs should operate

at national level acting as watchdogs, monitoring what their

governments are doing in implementing the Decade. DPQs should

hold the governments accountable; however, the DPOs are not

playing their role. On the other hand, the Board and the Secretariat

are not functional and effective.

The Secretariat avoided political engagement with governments, for
example, the AU, NEPAD and the parliaments of African
governments. Instead of going around countries forming steering
committees, the Board and the Secretariat should facilitate
networking dialogues and disseminating information about the ADDP
to DPOs. These stakeholders together with the Secretariat should
work together to find ways of incorporating the disability agenda. The
success of the ADDP is heavily dependent on the response of these
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different stakeholders at various levels and should take heed of the
call by disabled people so that they do not give lip service to
disability issues. It appears the headquarters of the ADDP in Cape
Town, South Africa is dominating and monopolising the whole affair.

4.3.4.3 ADDP funding agencies
This sub-theme describes the participants’ statements about the stakeholders
who in their view should fund the ADDP activities, programmes and projects.
Some participants were unsure about the organisations or institutions that
should finance the African Decade activities. Mkhululi, the most knowledgeable
participant, said:
The government and donors should finance the African Decade and
DPO leaders should do their jobs properly if the Decade is to
succeed. The AU pledged to come up with a Decade fund, but
nothing materialised. National governments should also fund DPO
activities related to the ADDP. Donors may also help governments by
funding ADDP activities thus complementing efforts by states and
national governments. This interview would not be complete if | leave
out DPOs as they are the key stakeholders that should take their
own initiative and resources to promote the ADDP, just the same
way we are doing at SAFOD.

Taurai also said:
Money is a problem, the African Decade Secretariat in South Africa
did not fund the programme — other countries were funded. The
Decade should be funded. DPOQOs fight for funds to do projects.

Chipo supported the sentiments when she said:
The African Decade needs fo be a separate programme. There
should be financial resources that target the African Decade only.
Sponsorship is needed. | will tell my people to mention African
Decade. Resources are lacking. Sourcing of finances is difficult.

4.3.4.4 Civil society organisations
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The sub-theme of civil society organisations emerged from the study findings. It
describes participants’ statements about the involvement of other organisations
that should play a pivotal role in marketing and impiementing the African
Decade. Mkhululi said:

Other organisations, although not key, that should participate in

furthering the disability agenda include human rights organisations;

and faith-based organisations should adopt the disability agenda and

set it within their work. Parents of children with disabilities should

help society to accepf disability through attitude change initiatives.

Professionals may also play a pivotal role in setting the disability

agenda and influence society to change its attitude towards disabled

persons.

It is these stakeholders together with the Secretariat that should
sensitise the SADC on how they could incorporate the disability
agenda.

The success of the African Decade is heavily dependent on the
response of these different stakeholders and the various levels to
heed the call of disabled people, so that they do not give lip service
to disability issues.

During the first ten years, what is only possible is to raise awareness
of the existence of the African Decade and there is a need fo declare
another Decade to implement whatever has been structured in the
current ten years.

As a way forward, participants echoed that during the first ten years, what is
only possible is to raise awareness of the existence of the African Decade of
Disabled Persons and there is a need to declare another Decade to implement

whatever has been structured in the current ten years.

4.4 Conclusion to findings
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This chapter presented the findings by way of the four themes that emerged
from the study. The participants’ views, involvement and level of awareness of
the ADDP are presented through the use of descriptive statements and
illustrated by selected verbatim quotations from the interview transcripts to
emphasise the themes highlighted.

The first theme that emerged pertains to the limited knowiedge and awareness
of the ADDP. A level of awareness was established with a few participants
displaying some knowledge of the African Decade while most knew very little
and a few knew nothing at all about the ADDP.

The second theme was about the activities and programmes related to the
ADDP: This category helped to determine the involvement of participants in the
activities, programmes and projects that deal directly with implementing the
African Decade.

The third theme dealt with the ADDP’s strategies of raising awareness. It
explored the participants’ knowledge about the ADDP and strategies used to
raise awareness.

The fourth and last theme that came out of the findings concerned the key

stakeholders of the ADDP. Various stakeholders that have a stake in raising the

awareness of the Decade were studied.
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CHAPTER 5
DISCUSSION
5.1 Introduction

The study managed to determine the level of awareness on the African Decade
of Disabled Persons by disabled persons in Zimbabwe. The findings described
the participants’ knowledge about the African Decade, the strategies that are
used to raise awareness, the activities and programmes directly related to the
implementation of the Decade and the role of the key stakeholders that in the
opinion of the participants are supposed to implement the Decade. In this
chapter the findings are discussed and contrasted to other research and
literature in the area. The relevance of the findings to the African Decade and its
implementation are also discussed in order to highlight key lessons learnt.

5.2 Participation of the grassroots membership

The findings of the study indicate low levels of participation mainly by
grassroots members. There is a striking congruence between this study and
other studies that have also identified low levels of involvement by disabled
people at graséroots level in activities and programmes of the Decade due to
lack of knowledge about the existence of the African Decade. In a survey of
views and perspectives of people with disabilities in Zimbabwe, NASCOH
(2006) found that disabled people are not actively participating in Decade
activities. They are viewed and regarded as people who are passive. In a
scoping study by DFID (Lang, 2007) it was found that disabled people
encounter multiple attitudinal, environmental and institutional barriers that
militate against their effective inclusion in Zimbabwean society. This means that
even if there are activities taking place in the city of Bulawayo the grassroots
members will not be part of the programmes and projects. The disabled
grassroots members have low literacy levels that make it difficult for them to
easily access information that is very crucial to their lives and even to read and
interpret it. Grassroots disabled people are poor which makes it difficult for them
to get time to participate in Decade activities as they will be busy trying to eke
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out a living from menial jobs. Most of them are not employed and are involved in
vending activities and begging, thus leaving them little or no time to participate
in Decade activities that are regarded as time wasting by the poor who take
disability rights as a luxury. Some disabled persons at grassroots level have
children to look after and feed. Hence, they value bread and butter issues
instead of seemingly far-fetched human and disabled rights issues.

The DPO leadership is not involving grassroots membership in their activities.
They are not organising and mobilising the grassroots members as expected.
Information is not being disseminated or shared with grassroots members since
the leadership use the information to empower themselves. They attend
meetings and fail to report to their constituencies thus depicting selfishness
within the leadership. NASCOH (2006) in conjunction with PROGRESSIO
Zimbabwe conducted a survey on the needs of people with disabilities and
found that DPQOs are not carrying out awareness campaigns {o educate their
constituencies and disabled communities. Advocacy programmes are not
conducted to ensure involvement of people with disabilities especially at
grassroots level.

One of the reasons given for minimal involvement was that activities and
programmes that were being conducted were not ensuring the involvement of
most disabled people. Lack of knowledge or information about disability policies
that guide the grassroots members in their involvement in various activities
critically limit their participation in the programmes and projects. There is no
policy in place that has been put forward to guide the involvement of disabled
persons in the activities of the African Decade. Zimbabwe has been without a
disability policy to guide activities as a response to the African Decade. For
instance, visually impaired people were particularly excluded, as there is no
information available in Braille about their voting rights and the electoral process
itself in the country. Visually impaired people are sensitive about confidentiality
and anonymity, but have to rely on a second party to register them on their
behalf. It is therefore imperative that the necessary information and facilities be
made available and accessible to disabled people.
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There are a lot of barriers that inhibit participation by grassroots membership.
These include the bad economic situation in Zimbabwe at present that poses
great challenges to the grassroots membership. Transport costs are very high
for poverty stricken grassroots members, for example, if there is a meeting at
Freedom House. They find it difficult to attend them. Freedom House is the
headquarters for NCDPZ. The place has a hall for meetings and workshops and
sporting facilities. Because of power struggles within the leadership, little
attention is given to grassroots concerns. The style of leadership does not
promote the participation of grassroots members, which it is disempowering.
There are also financial barriers that grassroots members have to face. There is

no or little funding of grassroots projects by government and DPOs.

According to the Chronicle of 14 July 2007, the National Disability Board (NDB)
must be given funds to provide infrastructure that would allow and promote
participation for disabled. There is need for a better environment so that
disabled people can participate. Social and physical accessibility to services
buildings should be addressed. There are no ramps for disabled people. Roads
are provided without lanes for wheelchairs, thus resulting in social segregation
or discrimination (Chronicle, 29 September 2007).

There are also ineffective methods of information dissemination. DPOs have no
money fo communicate effectively to the grassroots. The common method of
communication that is used by DPOs is the grapevine which distorts
information, causes confusion and makes it difficult to reach everyone since it is
limited to geographical area.

To ameliorate the situation DPOs should call and hold meetings within
residential areas where members stay to avoid the need to commute. This
reduces the costs of information dissemination and ensures a wider coverage
and attendance. There is need 10 restructure the organisation so that
information can reach people at grassroots level through the implementation of
structures at national, provincial, district, ward and cell levels. Small organs
below the branch within different suburbs may help to disseminate information.
However, this might prove to be difficult to implement due to power dynamics.
Using structures in the organisation, for example, members who have the
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means and more resourceful people to pass on messages about meetings can
go a long way towards solving the problems. The sentiment is supported by the
DFID scoping study (Lang, 2007) which found that DPOs lack sufficient
organisational capacity of which NCDPZ is no exception. The organisation lacks
sufficient capacity to play a lead catalytic role at grassroots level (Chronicle, 10
June 2007). |

There is a need for total or active participation, through effective
communication. Working towards the reduction of poverty levels among
grassroots members will help to promote participation in African Decade
activities and programmes. The struggle within the disability movement in
Zimbabwe is mainly for survival.

According to UNESCO (2003) one of the greatest problems facing the world
today is the growing number of persons who are excluded from meaningful
participation in the economic, social, political and cultural life of their
communities. Education is a human right as pronounced in the Universal

Declaration of Human Rights in 1949.
5.3 Awareness raising strategies

Very few participants mentioned and discussed extensively the strategieé that
are being used to raise awareness. It came out clearly from the study findings
that information is not being passed from the leaders to the grassroots. The
biggest challenge surrounding the African Decade is to create awareness and
to build public support for concrete improvement in the lives of disabled people.
According to SAFOD (2007) there is very little that has happened in terms of
African Decade programme implementation. It is critically important that the
African Union declares a second Decade to run from 2010-2019, and this
should be declared a Decade for implementing all the plans and programmes
drawn up during the first Decade.

A number of factors which negatively affect the implementation of the African
Decade were highlighted by participants and are reflective of what has been
mentioned above.
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An attempt is being made by DPOs to develop a number of strategies to raise
awareness, for example, a co-ordinated approach would help. However,
meetings are hardly held because of lack of monetary or material resources or
support from the business fraternity, as well as funding agencies and the
general public that used to donate. For instance, the NCDPZ used to have
annual general meetings and regular national executive meetihgs and the
national congress every four years. However, this has not been happening
since 2003. To improve the situation and revive the spirit of organising and
attending meetings, members should fundraise by writing project proposals and
sending appeals and demanding the allocation of resources from the

government.

There are also sirategies that are used to raise awareness through
disseminating information to grassroots membership. These include the
production of newsletters, circulars and development programmes for women
and youth. However, these were used during the early years of the African
Decade around 2001 and 2002 and most of them were not about the Decade
itself but other social development programmes like HIV and AIDS, children,
women and youth. The strategy had been abandoned due to poor coordination
and lack of financial resources. DPOs should be proactive and raise funds to
revive and reintroduce these strategies. The gdvernment should also support
and finance DPO strategies to raise awareness. Just in HIV and AIDS
awareness they use netfworks and structures at different levels such as national,
provincial, district, ward and villages levels. This could be done by DPOs if
these siructures are developed in NCDPZ. Gender departments in the country
have created effective communication systems along the same structures as
those of the National Aids Council.

One of the strategies that was being used to raise awareness of the African
Decade was building the capacity of DPO leadership. However, the sirategy
was implemented to a lesser extent because of financial challenges. Little funds
were allocated to the National Disability Board to finance leadership training. A
case in point is the Matabeleland (Zimbabwe)-Limpopo (South Africa) Exchange
Programme on the African Decade of 2004 where some leaders of NCDPZ
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were trained in Limpopo, South Africa (November 2005). The strategy has failed
to continue raising awareness due to lack of funding from the agencies.

The funding and training of leadership through the arrangement that was done
by SAFOD in Zimbabwe is not effective because every year only two people go
to Japan for training. The number of people who are trained is very low
considering how many DPOs there are in Zimbabwe. According to the DFID
scoping study (Lang, 2007: 29) it is estimated that there are approximately 35—
40 DPOs in Zimbabwe. This shows that the programme can only be effective if
they introduced a national training for all the DPO leaders at once in the host
country Zimbabwe. However, such an arrangement may not be in line with the
foreign policies of the funding country and DPO leaders benefiting from visiting
Japan for training through allowances may resist bringing it home where they do
not get highly paid.

This programme to a certain extent is not empowering the community since
those who are trained do not in turn pass on the information and skills to the
grassroots members, as is the philosophy of disability movements. In Zimbabwe
empowering a DPO leader is not the same as empowering the community of

disabled people since there is no feedback at the lower levels.

At a workshop that was held between the 28-30 September 2002 in Zimbabwe
about stakeholders in disability and development, it was agreed that the DPO
leadership should work with the grassroots membership in achieving the
objectives of the African Decade.

The other strategy that is being used to raise awareness of the African Decade
is mainstreaming disability in all development projects and programmes in the
country. The strategy has been used extensively during the early years of the
Decade (around 2002-2005) where the top leadership of the National Disability
Board went around the country addressing community leadership to incorporate
disability issues in all their development programmes and projects and to
ensure representation in all development committees from village to provincial
levels. The process succeeded in creating positions for disabled people in
governance structures from village levels up to the provincial strata. For
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instance, the Minister of Local Government should appoint people who are
disabled to represent disabled persons in all councils from town boards to cities.
However, mainstreaming has only been done in ZANU PF where seats have
been reserved for disabled people from the ward to the national level in
Zimbabwe. However, it has to be extended to every ministry, departments,
private enterprises and non-governmental institutions. Again disability in
Zimbabwe should be in the President’s Office so as to compete fairly with other
social aspects such as gender for funding and attention.Funding is the key facet
in raising awareness of the African Decade. DPOs have no funds to issue press
statements about the Decade itself.

There are but very few weak strategies to raise awareness. The use of radio
interviews about the African Decade, invitations to give talks around the
community on topical Decade issues also help in raising awareness. The few
initiatives are not exclusive and effective for all types of disabilities. This is
because there is no information in Braille for the blind people. Information is in
an inaccessible format for the deaf and dumb since sign language is not used in
some of the meetings and workshops. Besides organisations of people with
disabilities have no link to what is happening on the ground. There are no
alliances with other civil society organisations such as non-governmental

organisations.

The other strategies that should be used to create awareness include the use of
participatory rural appraisal (PRA) technigues in order to understand and
demonstrate the prevalence of disability, enhance understanding of disability
issues and sensitise all stakeholders on the extent of disability. This (PRA)
would need the involvement of key stakeholders (individuals, families,
communities, local leaders, teachers, NGOs and INGOs, government, corporate
sector, builders and planners) and its outcomes should be shared with policy
makers and used in advocating for using different media and tools to raise
awareness. This would involve the use of different strategies depending on
whether the audience is a focused audience, whose characteristics are known,
or a mass media audience. Focused audience — reached through street
plays/circus, role plays, puppet shows/film screenings, folk dance/drama (in
Guijarat, people with disabilities produce and present community dramas),
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issue-based mimes, flashcards or picture stories, training modules and
manuals, and newsletters. The general audience is reached through the mass
media like the Internet websites, films (for example, the film ‘Black’ in India
about a deaf blind girl), radio and television (in particular community radio),
community wall news, posters, testimonies, sharing case studies and stories in
events and forums (for example, the International Health Forum and World
Social Forum), directories of services available for people with disabilities using
brand ambassadors, and including people with disabilities in ongoing
awareness programmes through sharing their stories and experiences.

5.4 Activities and programmes of the ADDP

Participants in this study talked extensively about the activities and programmes
that are being implemented by DPOs. However, most of the participants
recognised that the programmes were not directly related to the ADDP. The
participants reported that the African Decade was not even mentioned during
planning and implementation of the programmes; hence, they were not directly
linked to the Decade. The Decade is not mentioned during the implementation
process mainly because disabled people are not aware of the Decade. Even
those few who know about the existence of the Decade do not link it with the
programmes because there is no commitment financially, morally, politically and
socially to the Decade by the leadership. NCDPZ has started AIDS awareness
programmes for its members but these were being affected by lack of
resources. ‘We have programmes on prevention of mother to child transmission
and behaviour change among disabled youth’ Sithole in Chronicle, 14 June
2007: 10). According to the newspaper article there are a number of HIV and
AIDS activists paying more attention to the able-bodied programmes while
ignoring the hearing impaired people. There is no sign language-based
programme on TV. ‘We have teaching aids for those who can hear, see and
run’. This was echoed by the Chief Executive Officer for the Midlands AIDS
Service Organisation, Mr Tichafa Masimira, who agreed that people with
disabilities have been left out of most AIDS programmes. He said he was not
aware of any material on HIV and AIDS printed in Braille to enable visually
impaired persons to read it. The Director of the National Council of Disabled
Persons of Zimbabwe (NCDPZ), said although people with disabilities were at
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times invited to District AIDS Action Committee meetings, such invitations were
‘acknowledged’ but their contributions were not taken seriously.

The results of this study agree with what Sithole said as regards the attitude of
donors. ‘The major challenge is that big donors putting money into AIDS
programmes seem to be forgetting the disabled. it's a question of attitude. They
think the disabled are not affected by HIV and they don’t contribute to the
development of the country’. ‘Look at the condom. How do you teach the deaf
or blind person on how to use the condom?’ Mr Sithole said in almost all
government sponsored AIDS programmes, there was no one with expertise to
talk to the disabled.

According to Harrison (in Albert, 2007) although Zimbabwe is participating in the
African Decade of Persons with Disabilities running from 1999 to 2009, nothing
much has been done to include people with disabilities in influential positions
and the Decade is almost coming to an end. Women and girls with disabilities
are more at risk of being taken advantage of because of their condition and their
lack of information about their rights (Eide et al, 2003).

The study also found that very litile research about disability is being carried
out. The studies however do not benefit the disabled people themselves. In a
study by Harrison (in Albert, 2007) disabled people were not benefiting from |
research as their inputs were not taken seriously or implemented.

Among the activities and programmes that are related to the ADDP is the
initiation of donor activities. The Japanese government offered financial support
to train the leadership of DPOs and to implement some other programmes. Also
women and youth programmes have been strengthened after the
commencement of the African Decade. One programme that is receiving
serious attention in Zimbabwe is HIV and AIDS for disabled women and youth.

The discussion now focuses on the concepts of mainsireaming and inclusion,

the challenges of mainsireaming disability, and strategies to overcome the
challenges.
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In practice it is difficult to find one clear definition of the concepts mainstreaming
and inclusion and whether mainstreaming is an outcome of the strategy of
inclusion, or vice versa. However, mainstreaming should enable people with
disabilities to be part of local governance structures and they should be
represented in the target communities of NGOs. People with disabilities should

enjoy equal access to local vocational training institutions.

There are also children’s programmes which were introduced after parents
advocated for their children’s rights. This is only happening when these children
are still unable to speak for themselves. When they reach the age when parents
cannot represent them any more, the youth need to stand on their own and
lobby for their rights. This is where Youth With Disabilities come in. Hence, the
link between the children and youth programmes (SAFOD, 2007).

There is however a lot of work that needs to be done now and in future to urge L
and influence the donor community and their respective governments to
mainstream disability in development. Disability is not a priority area with a
majority of African governments who, ironically, are receiving a considerable
amount of support from the international community, but with very little of this
support reaching disabled people. Disabled people themselves, through their
organisations and working together with partners should play a crucial role to
lobby and advocate for mainstreaming disability issués. All possible avenues
should be explored and used to influence the donor community and their

governments, especially during the Africa Decade.

Disability like gender is a development concept. Mainstreaming gender means
incorporating equal opportunities for women and men into all community,
policies and activities. It is a strategy for making the concerns and experiences
an integral part of the design, implementation, monitoring and evaluation of
policies and programmes in all political, economic and social spheres, so that

women and men benefit equally.

Gender brings together the experience, knowledge and interest of men and
women to bear on the development agenda. Gender interventions target

women and men to enable them to participate equally in and benefit from the
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development processes. The same should happen with able-bodied and
disabled people. Just like gender, disability needs to be integrated into the
development process. DPOs need to have a clear understanding of disability
issues just like gender issues and how to address them and how to mainstream
disability into all development programmes. Presently, there are no specific
programmes related to the African Decade due to poor funding. Disabled
people tend to be the last to be hired and the first to be fired since it is not a
priority in most development projects and programmes.

There are HIV/AIDS programmes for the disabled although not related to the
African Decade. There are programmes to build capacity of both women and
youth and a few income generating and employment creation projects, for

example, gardening, vending and craft.

Disabled women have developed their organisations, for example, Zimbabwean
Women with Disabilities in Development (ZWIDE) and Disabled Women
Support Organisations (DWSO). The youth have also managed to develop their
own organisation, for example, Shanduka. These programmes have grown from
strength to strength after the commencement of the African Decade in
December 19899, All this shows that women and youth are being empowered.
However, all these programmes are not directly related to the Decade and it is
not even mentioned. Insteéd of building a strong disability movement the
creation of numerous splinter organisations brings more confusion, competition
and decisions since they do not work together to fight a common cause. I has
been proved that poor and powerless people always fight among themselves
instead of fighting the enemy (Yeo, in Albert 2007).

This helps to bring disabled people together in a common struggle for equality
and rights. Disabled people are empowered by the social model to be actors in
their own lives, rather than passive recipients of care. The model is powerful
because it illuminates that the roots of poverty and powerlessness are not
biological but social (Hurst in Albert, 2007).

One programme that is receiving serious attention and which is part of the
African Decade is the HIV/AIDS programme in NCDPZ. The organisation is
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embarking on programmes to assist disabled people to access information
related to HIV/AIDS. This is just a gesture to strengthen already existing
programmes for youth, women and other activists with disabilities. Information
dissemination and advocacy is being done to inform disabled people about HIV
and AIDS. The programme is being exiended to target disabled people and
their facilities in rural areas. Suburban peer educators who will be working in
their respective communities are being trained to disseminate information on
HIV/AIDS prevention strategies (Chronicle, 9 January 2008). Likewise in South
Africa in the South African National Aids Council’'s (SANAC) disability sector an
HIV and AIDS implementation plan was developed to create awareness in the
sector and in government. The plan centres on prevention, treatment and care,
research, monitoring and evaluation and access to justice. There is also
facilitation to income and the integration of disabled people in HIV and AIDS
related services and programmes. The document acknowledges that disabled
people have limited success to HIV testing, care and treatment due to social
and economic obstacles, physical access challenges, prejudicial attitudes
towards persons with disabilities and misconceptions that disabled people are
asexual. Hence the approach is multipronged, although sector specific and
integrates disabled people into mainstream intervention, training and capacity
building for community health workers, health professionals and organisations,
target group specific interventions and research, monitoring and evaluation.
DPOS form partnerships and engage other siructures outside their sector thus
ensuring integration into mainstream activates, while at the same time
undertaking their sector specific initiatives (South African National Council for
the Blind, 2007).

According to Albert and Miller (in Albert 2007) mainstreaming disability can be
linked fo the process in which gender is being strategically included to make
women’s as well as men’s concerns and experiences an integral dimension of
the design, implementation, monitoring and evaluation of policies and
programmes in all political, economic and social spheres so that women and
men benefit equally and whereby inequality is not perpetuated. This definition
easily applies to disability mainstreaming. It is not an end in itself but rather a
strategy to achieve disability equality. Disability is part of diversity like race, sex,

tribe, height and colour. This means that it comes in different shapes and sizes
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and political status. It is a difference like all other differences. All that can
change is the society's construction. To achieve disability equality therefore
means removing the social, culture and environmental barriers that violate
disabled people’s basic human rights preventing them from playing a full and
equal role in society. It is a human rights issue and mainstreaming can be
emulated in gender mainstreaming in Zimbabwe. lts an effective strategy both
to reduce poverty and achieve equality in development. Zimbabwe has done
well in mainstreaming gender, youth and HIV and AIDS but has failed in
disability rights, children and the elderly — these are human rights issues that
have not been accorded attention.

Just like gender mainstreaming the outcome of disability mainstreaming in
Zimbabwe has not lived up to expectations. Attitudinal change about gender
equality is crucial in ensuring the level of commitment needed for staff to begin
to build their capacity, knowledge base, skills for gender analysis and gender
planning. The same is true for dis‘abiﬁty, with of course special attention and
care paid to eradicate the very deep-seated assumption that disability is a
medical/rehabilitation problem best left to express that everyone should take
responsibility for disability equality. Everyone should take responsibility for
disability equality. The experience from gender mainstreaming is that unless
there are dedicated structures, staff and resources, no one takes responsibility.
Hence, there should be proper institutional arrangements to support
mainstreaming for mechanisms to ensure that disability concerns are integrated
throughout an organisation as well as for specialist units or focal points in order
to keep the issues on the agenda (Albert and Miller, in Albert 2007).

In order for the mainstreaming of disability to succeed one of the ways of
ensuring that it takes place would be funders or donors as a requirement to fund
the organisation. Another requirement is that all programmes should include
disability issues, just like gender and environment issues. Harknett (in Albert
2007) mentions that disability can also be used as a criterion for funding
purposes and built in as a monitoring process for adherence to funding
requirements. He points out that disability is a social construction. It measures
individual citizens according to criteria that establish their inclusion within
mainstream society. According to the Ecumenical Disability Advocates Network
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(2005) disability is often looked upon as a charity issue and not a justice issue.
It is however the right of disabled people to be included in society, particularly in
the area of education.

Community mobilisation should ensure that the AIDS epidemic is owned and
responded to by all levels of society. The same can happen with disability
where it has to be felt and mainstreamed in the communities. Just like HIV/AIDS
disability requires investment and support and cannot be taken for granted.
There is a need for the mobilisation of community leaders and religious groups
in HIV and AIDS programmes. The same sectors should advocate or provide for
disability where community leaders like chiefs can help mobilise to accept and
include in all their programmes disabled persons. As with mainstreaming
HIV/AIDS in national development processes in Zimbabwe disability issues
should be processed in a similar way. Mainstreaming HIV/AIDS in national
development plans in terms of institutional structure involves building
commitment among the relevant ministries, integrating AlIDS into national
economic and development planning, into development goals and establishing
committees at local levels, for example, districts. The same can be done in
Zimbabwe with disability issues. It is a process whereby developmental issues
like disability become part of the society. It means disability should be part of
national politics. Disability mainstreaming has to do with institutional
discrimination, unequal power relations (disabled people being done for and
done to by others).

According to Harknett (in Albert, 2007) disabled people in developing countries
are usually excluded from development initiatives because they are the poorest,
most uneducated people in society. They are marginalised in terms of poverty
and discrimination. Disabled people tend to be scattered throughout a
community thus making it difficult for them to come together to raise their
profile. To bring marginalised people, especially the disabled people inio the
development process, the Cambodian NGOs and development practitioners
used participatory methods such as PRA. It helped to reverse the traditional
roles of the external research and the community being researched. The
communities themselves studied and analysed issues, drew conclusions and

made recommendations about their priorities and how to solve their problems.
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The process involved a complete reversal of power relations between the
development agency and the communicating. There was a corresponding
change in attitude. Harknett (in Albert, 2007) shows how Disability Development
Services Pursat (DDSP), a Cambodian NGO, worked hard to narrow the power
gap between its staff and its target population. The same could be applied in
Zimbabwe. The use of displaced people in PRA researches in Cambodia, who
had different positions to the community and no experience of research helped
to bridge the gap between the elite and the grassroots and by so doing
promoted participation among disabled people.

These experiences and lessons can also be applied in Zimbabwe by DPOs and
NGOs. Ncube (in Albert, 2007) shows how the extent of the levels of poverty,
levels of education and literacy, lack of income and employment opportunities
and widen the gaps between leaders and ordinary members thus reducing the
effectiveness of DPOs as representatives of the wider constituency. He also
mentions the lack of involvement of disabled women in all the activities in

Mozambique.
5.5 The role of key stakeholders

As in other studies (NASCOH, 2006; SAFOD, 2007} Disability Policy in Action,
2007 the African Decade Secretariat, the African Decade Board, Parents of
children with disabilities, communities, DPOs, professionals, policy makers and
central and local governments were identified as the key stakeholders that
should spearhead the implementation of the African Decade. Some of the
players like the Zimbabwean government were also mandated in the
Continental Plan of Action to take centre stage in implementing the Decade.
Governments and state organs should take the lead and responsibility for the
successful implementation of the Decade’s plan of action (Harrison in Albert,
2007).

Zimbabwe like many other African states has made little effort to support and
implement the African Decade. The government is not doing much to improve
the plight of disabled people and bring disability issues in line with the Decade’s

objectives. The monthly payments that disabled people were receiving from the
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disability fund were too little. There is need for a clear-cut policy that effectively
addresses cross-cutiing issues such as provision of health, education,
empowerment, transport, accommaodation, information and vocational training,
among others, to cater for people living with disabilities. The finding is
supported by Harrison (in Albert, 2007) who points out that Zimbabwe was one
of the first countries in the world to enact disability discrimination legislation, but
has not developed the necessary administrative infrastructure for its effective
implementation. Disability issues have low priority within the government of
Zimbabwe, despite the establishment of the National Disability Board and the
recent appointment of a Presidential Advisor on Disability Issues. In 2007 the
government allocated housing stands to disabled people (Chronicle, 10
November, 2007).

Senator Joshua Malinga a representative of disabled people in

Parliament appears to be doing his job and apparently doing it well in

his endeavour to try and mainstream disability in all government

service organs. Most participants called for the government to

establish Department of Disabled Persons in the President’s Office to

enhance the participation of disabled persons in the country’s

economy (Chronicle, 8 October 2007).

Participants also identified the African Union as one of the key stakeholders
alongside the government. The fihding is congruent with that of a study about
funding agencies that was conducted by NASCOH (2006). According to
NASCOH a special fund was supposed to be set up by governments at African
Union level to facilitate the implementation of African Decade activities at
continental, regional and national levels. No African government has set up any
specific fund to meet the activities of the ADDP.

Few participants identified the implementing structure of the African Decade,
called the Secretariat of the African Decade of Persons with Disabilities, which
came into being in 2004 following the proceedings of the African Region
Consultative Conference (ARCC). The Secretariat, supervised by a Decade
Board comprising representatives of the African Rehabilitation Institute (an
organ of the African Union) and the African DPOs mentioned above is based in
Cape Town, South Africa (SAFOD, 2007). The launch of the Decade Secretariat
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was an important achievement, which at least helped to get some Decade
activities off the ground. However, implementation has taken place at a very
slow pace with only five countries covered so far by the Secretariat out of 52 in
the African continent. On the whole there has not been much tangible support
for implementation of the African Decade from Africa itself other than lip service.
Participants in this study talked extensively of poor and incompetent leadership.
Almost all participants were not happy with their leaders’ performance and the
way they handled disability issues. The finding is supported by International
Rehabilitation Review (Michael, 2005) which found out that disabled people’s
organisations in Zimbabwe were not carrying out awareness campaigns to raise
awareness among and educate their constituencies and communities on ADDP.
It is unfortunate that little or no effort was made to assist people with disabilities
to understand policies and legislation that uphold their rights and livelihoods.

The resulis also showed that disabled persons and their organisations are
rarely referred fo as stakeholders or beneficiaries. Instead they were mentioned
as ‘vulnerable groups’ in these global economic initiatives. People with
disabilities need special support such as skills training, appropriate technology
and access to information to sustain their livelihoods. Zimbabwe has been a
breeding ground for some of the most dynamic and most influential disabled
people in the world, who have been at the forefront of the development of the
international disability movement. Notwithstanding this, the 35 to 40 DPOs that
do exist are small, lack sufficient organisational capacity, and are populated by
single implement groups. In recent years, attempts have been made fo
establish a national, multi-impairment DPO - the Federation of Disabled People
in Zimbabwe. However, it currently lacks sufficient capacity to play a leading
catalytic role at national level, in terms of advocating for disability policy
development.

The old leadership’s spirit has vanished. The current leadership is not dedicated
and ironically disability is a liberation issue where disabled people should
liberate themselves. Disabled people should be at the forefront and control the
process. DPOs are membership organisations and the functions cannot be
done by professionals. Furthermore, charities create dependency and they
cannot be responsible for equalising opportunities. Disabled do not need care
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but they do need a guarantee of their rights. Apart from that the majority of
funds, about 90% tend to be used for administrative purposes by donors and
not for the development of disabled people. DPOs need to work and sustain
themselves. They should be able to find ways of making money to finance their
programmes. Disability should be moved to the President’s Office so as to
equally compete for resource allocation. This would enable disabled people

should make their governments accountable.

According to SAFOD (2007) awareness of the Decade must be raised and felt
in all the African Union member states. The main actors who should take the
lead in this process come from the African Decade Secretariat itself, the African
Rehabilitation Institute (ARI), the Pan African Federation of the Disabled
(PAFOD) and its member organisations, ministries of information in AU member
states, the media and other development partners. At the African Union level a
special fund should be set up to facilitate implementation of the Decade |
activities at continental regional and national levels so that the Continental Plan
of Action as pronounced and adopted by the same AU will not be reduced to a
‘talk show’. In fact, AU governments and state organs should take the lead and
responsibility for the successful implementation of the Decade Continental Plan
of Action. The support is for related activities, particularly in terms of awareness
raising and leadership development, research into the living conditions of
people with disabilities and the facilitating the inclusion of youth and women

with disabilities.

The rest of the world should support the implementation of the African Decade.
Here, key players would include the international donor community, the
European Union, the Commonwealth Foundation, the World Bank, the United
Nations and its specialised agencies, religious groups, other governmental
organisations, and, more importantly, the African Union member states and the
disabled people themselves need to put more effort and resources into the
realisation of the African Decade objectives. The AU did not meet its
responsibility and there is lack of political will to fight for the cause of disabled
people. They are not seen as part of the development issue. Disabled people

are not given their rights. They are not regarded as contributors to social
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development. ARl was supposed to act as a conduit in implementing the

Decade.

DPOs in Zimbabwe have not managed to make governments aware of the
disabled people’s plight. They are neither vocal nor visible; they do not demand
services or their constituency’s rights. DPOs should start getting more funds to
run their programmes and activities from the government. They should not be
afraid of the state and instead should develop and map out strategies to get
funding from the state. There is also the need to promote the interest of

disabled persons.

The responsibility of spearheading the implementation of the African Decade
among DPOs should be led by the umbrella body, which is the Federation of
Organisations of Disabled People in Zimbabwe (FODPZ). It is a very weak
structure and there is confusion about whether it wastproperiy constituted and
legitimated. It does not have the support of the major organisations of disabled
people, for example, NCDPZ. There is no funding, no territory to operate from,
and there are no programmes to implement. A democratic system should be
developed where every disabled voice is heard as long as it belongs to an
organisation.

In the original African Decade business plan the movement through PAFOD,
AFUB and other continental DPOs were going to be in control of the
implementation of the programme, but due to pressure from the donors or
interference, there was an African Regional Consultative Conference in May
2003. This Conference recommended the creation of the African Decade
Secretariat. In many ways the Secretariat was comprised of the leadership
taking ownership of the Decade. Since then there has been a lot of confusion
about who is doing what between ARI, as an agent for implementing the
Decade, government, the AU and civil society. This is not a negative or
destructive criticism of the Secretariat, because it played an important role in
fundraising and empowering parents, children and women, specifically in the
development of continental bodies for albinos, the deaf, blind and former
psychiatric and psychiatrically ill people.
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Great confusion has been created in the duplication of another continental body
of disabled women while there was another one in existence. It is clear that the
Board is not controlled by governments, disabled people and their organisations
and there are indicators that it is being controlled by donors. In other cases the
donors have been deploying nationals of donor committees in the African
countries. Accordingly the mid-term evaluation was done by nationals of other
countries instead of the African owners of the Decade. The Decade Secretariat
is very limited in scope and function. It lacks capacity as well. It is difficult to co-
ordinate a lot of weak agencies, such as AR, DSC without the mandate of the
beneficiaries. Up to now the DSC is operating in five countries out of fifty-five.
By 2009, it would have covered only nine countries. The present board has not
lived its life and is not accountable to the stakeholders in the main. With the way
the Secretariat is working, it is competing with the main stakeholders for limited
resources which process is disempowering disabled people and their
organisations. All DPOs need massive information about the Decade, its
existence, objectives and how it should be implemented. Leave the DPOs to
engage their national governments and political leadership and the continental
DPOs to engage the AU directly, while regional DPOs engage regional
governments and political leadership.

It is critical that DPOs forge strong working partnerships with local NGOs,
international organisations and national governments so as to strengthen their

activities (Woods, 1993).

The flow diagram below illustrates a typical example of how the researcher
envisages a simple structure of how DPOs should be co-ordinated.
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DPOs should engage NCDPZ

Funders or donors secretively financed countries of their own choice and
excluded others. A case in point, would be the five countries that were financed
since the Decade commenced. The totality or strengths of DPOs lies in their
unity or vigilance, but funders chose to divide the countries by selective funding.
Development cannot be regionalised or localised and every effort should

embrace and include the whole African continent.

According to Bullock and Malon (2000) humanity has replaced inhumanity,
inclusion has replaced exclusion, justice has replaced injustice, education has
replaced misinformation and consideration has replaced ignorance. However,
DPOs have opportunities to advocate in favour of new policies and programmes
at government and civil society levels, for example, the need for government
support to DPOs to increase access to social services for disabled people, the
education of disabled children and the inclusion of disability in HIV/IAIDS
programmes of other organisations. There is a fragile unity among DPOs and
this remains a major problem undermining disabled people’s ability to have a

100



sufficient authoritative political voice. The effectiveness of DPOs can alsoc be
enhanced by building relationships with other national DPOs and opening new
lines along which co-operation could be built. Building strong DPQOs has a wider
social and political purpose. DPOs should not be treated as clients and objects
of capacity building, they should be parties who support these by genuinely
listening and allow them space to discuss their issues and formulate sfrategies
to address these strategies (Ncube in Albert, 2007).

According to Dube (in Albert, 2007) DPO participation in the formal PEAP
process was in the context of a government instated civil society task force
comprised of international and national NGOs operating in Uganda, with the
Uganda Debt Network becoming the lead agency for civil society participation.
Dube (in Albert, 2007) maintains that Uganda experienced that deliberate
efforts were needed to build the capacity of DPOs especially the national
organisations if they were to have greater impact on policy planning,
implementation, monitoring and evaluation. DPOs need to build the capacity at
grassroots levels so as to monitor policy implementation. The Ugandan
experience shows monthly press conferences of leading government officials,
regular publications, radio broadcasts in different languages, special
explanatory publications and indicators to end issues even at the programme
level in educational and health facilities. For many disabled people information
was not accessible because of high levels of illiteracy or failure to provide
materials in different formats. Poverty limits access to things like the Internet

and even television or radio.

There is a need for information for disabled people to meet their specific needs
such as access to equipment and the extent to which specific disabilities are
currently preventing economic participation or reducing people’s productivity.
According to Harrison (in Albert, 2007) there is no capacity in a world where
disabled people’s rights are violated, their needs and their voices are ignored,
or where they are excluded and marginalised. However, due to continued and
effective lobbying by the disability movement, things have been changing since
1990. All disability projects should employ a sectoral model for an
understanding of disability. The roots of disabled people’s exclusion and poverty
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do not reside in biology but in society. Disability mainstreaming tends to focus

on the activities of aid agencies and international financial institutions.

It is also important, according to Harrison (in Albert, 2007) to consider the
political and legislative environment facing disabled people within developing
countries. Most of the disabled people are in a position to lobby their
governments effectively and by doing so ensure that those governments in turn
indicate to donors that disability is a key concern that needs to be
mainstreamed in all sectors and instruments. Yet, disability continues to be
ignored in development co-operation. According to Dube, Hurst and Light (in
Albert, 2007) South Africa has a strong, well-established disability movement
where disabled people are fully integrated into the political process at all levels
of government. However, Dube (in Albert, 2007}, maintains that this has not
been enough to ensure an excellent hearing of disabled people’s voices and
delivery has been exceedingly poor. As a result the policies have had little
impact on the lives of disabled people. In India and Srilanka there has been
some evidence of inclusion with respect to receiving aid. However, disabled
people were not mainstreamed in relief programmes nor were they consulted at
any stage. Inclusive education was one of the first issues to be recognised
internationally as a key development concern, not just for disabled children but
for all marginalised groups. However, increasing evidence of its success and
the high level of international support has yet to overcome questions about its
practicability and effectiveness.

The whole discourse about participation, strategies to raise awareness,
activities and programmes of the African Decade, as well as the roles of key
stakeholders can be simply summarised and presented as a diagram (see
Figure 5.1 below).
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Figure 5.1 Depiction of discourse pertaining to the African Decade
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5.6 Conclusion

Disabled people in Zimbabwe face numerous challenges in achieving equality
of opportunity. They face environmental and access barriers, legal and
institutional barriers, and attitudinal barriers that cause social exclusion. The
evidence of this study revealed a lack of information about disabilities in
Zimbabwe, outdated disability policies that are in place, the underfunded and
largely invisible national body of people with disabilities, the dysfunctional and
fragmented disability sector, and the failure to address the growing needs of
people with disabilities. The main challenge surrounding the African Decade is
the general slow response by the international community to the disabled
people’s appeal for support. It would appear that there are not many donors out
there that are interested to associate themselves with the African Decade of
Disabled Persons. As part of the African Decade there is a need to urge
development aid agencies to seriously consider introducing a disability
dimension in their policies with a view to incorporating the needs of disabled
people in their development aid programmes.
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CHAPTER 6
CONCLUSIONS AND RECOMMENDATIONS
6.1 Introduction

This chapter presents a brief summary, the conclusions and recommendations
of the study. Based on the findings from interviews, focus group discussions
and document reviews a number of conclusions were drawn and similarly
recommendations were made with respect to raising awareness of the ADDP in
Zimbabwe. The chapter ends with a presentation of the study’s limitations and

constraints.

The study aimed to determine the level of awareness of the ADDP by the
Zimbabwean DPOs and their grassroots membership. The study managed to
identify the activities and programmes related to the implementation of the
objectives of the ADDP, as well as identify the strategies that are used to raise
awareness of the ADDP. The study managed to identify and describe the key
stakeholders and their roles in implementing the ADDP.

The study was conducted on the basis of the scantiness of information
concerning the implementation and awareness of the ADDP. Research about
previous decades such as the World Decade, the Women's Decade and the
Asian/Pacific Decade also indicates very little success mainly as a result of poor
funding and lack of commitment by relevant governments and other
stakeholders.

A qualitative approach to research was successfully used to gather information
by way of structured face-to-face interviews and focus group methods of data
collection. The interviewees were found to be keen participants. The results
could therefore be inferred to represent the majority of DPOs in Zimbabwe.

The researcher found that most participants were not knowledgeable of the
African Decade. The level of awareness is very low at grassroots with members
displaying ignorance of the Decade while the leadership has some higher level

104



of awareness. This situation is a result of a number of factors, such as a
leadership style that is not transparent and unwilling to share and disseminate
information to the grassroots.

6.2 Conclusions

The study revealed that the African Decade has not been planned and that
information about the Decade has not been disseminated properly in
Zimbabwe. The findings of the study indicate that participants were not aware of
the existence of the Decade and information is not being disseminated from the
DPO leaders to grassroots members. There were very few grassroots members
who knew about the Decade. Basic information about the Decade, such as
when the Decade started and when it is ending is not known by some people at
grassroots level. The findings of this study indicate that participants were not
involved in activities and programmes that are directly related to the objectives
of the ADDP. The study also revealed a number of key stakeholders who

should be at the forefront and drive the Decade. However, from the findings little
is being done by these stakeholders to implement the ADDP. Various factors
were highlighted and linked to the failure of information dissemination and the
low level of awareness of the Decade including lack of funding, ignorance by
leaders of DPOs and lack of political will.

6.3 Recommendations

A number of recommendations have been made based on the findings of this
study.

6.3.1 Zimbabwean government

The Zimbabwean government should play a meaningful and pivotal role in the
implementation of the African Decade. It is recommended that the government
help DPOs financially and materially to publicise and implement the activities
and programmes of the ADDP. From the findings of this study, it is clear that
financial support is key to the full participation of DPOs grassroots membership
have limited financial capacity to implement the Decade and should be given
support. The government should also train DPO leaders in practical ways of
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communicating and disseminating information about the objectives of the ADDP

to their membership.

The Government of Zimbabwe (GoZ) needs to declare 2009 as a National Year
of the Disabled and give special attention fo the issues of disabled people and
ensure that disability is mainstreamed into all development programmes and
projects of all government ministries, offices and depariments at all levels from

village to national.

The GoZ working with the DPOs should provide leadership in the

implementation of the Decade and take the following steps and measures:

® Government should promote African Decade awareness on disability
through activities of DPOs and through training people with disabilities.

e There is need to develop a direct intake between disability issues and
other all national poverty reduction strategies and programmes, for
example, economic resources strategy — National Economic Priority
Development (NEPAD).

6.3.2 Continental and regional organisations

The African Union, the Secretariat and the Board should spearhead both raising
awareness and the implementation of the African Decade and support all
African countries in this. From the findings of the study, the two are key
stakeholders in the implementation of the ADDP. They should set up structures
in all African countries that specifically spearhead the implementation of the
Decade.

Rather than the African Decade Secretariat delving into the political domain of
the movement, it should concentrate on the production of manuals, fundraising,
information sheets and creating a networking system. Disability is a struggle for
disabled people — others can support their struggle.

6.3.3 Disabled People’s Organisations

Financial resources should be made available to DPOs for all the African
Decade activities. There is therefore need for a fund specifically earmarked for
the implementation of the Decade by relevant authorities. Donors should
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complement government efforts in financing Decade activities, projects and

programmes.

DPOs decided, developed and drove the African Decade from the beginning.
For them to sustain ownership of the programmes, they must create a
mechanism of working together under an umbrella organisation to unite their
voices, make them sironger and to enable them to put more pressure on

government and civil society.

DPOs in Zimbabwe, working together with civil society, regional and continental
DPOs, should lobby, advocate and demand another African Decade beginning
on 1 January 2010 and ending 31 December 2019.

DPOs should include in their public education programmes the development of

skills in advocacy and lobbying among the grassroot members.

DPOs should give priority to awareness raising and information dissemination,
through meetings, conferences, workshops, seminars, print and electronic

media, radio and television programmes (newsletters, bulletins and magazines).

There is a need to train DPO leadership in management skills — especially
financial, strategic and project planning and implementation, advocacy skills as
well as communication between grassroots members and leaders.

Leadership should develop and use public relations tools to build bridges or
create awareness of the African Decade among the disabled thus strengthening

grassroots disabled persons.

DPOs should be part of the monitoring agents of the Decade’s activities and its
implementation.

6.3.4 National Council of Disabled Persons of Zimbabwe (NCDPZ)

There is need to restructure and rationalise the NCDPZ into smaller effective

units encompassing cells, wards, districts and branch levels.
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Currently, the branch is the smallest unit in NCDPZ. In Bulawayo with its
population of 2 million people, there are 200 000 disabled people in the city. ltis
difficult for one person (the Bulawayo branch chairperson) to co-ordinate more
than 50 residential suburbs/areas in Bulawayo.

6.3.5 African Decade of Disabled Persons (ADDP)

There is need for a second regional Decade (2010-2019) for the ten Southern
African countries and a National Plan of Action for Zimbabwe fo implement the
second Decade with clearly defined roles for all the stakeholders.

6.3.6 Disabled people

Disabled people should realise the importance of a strong and united voice with
which to engage intellectuals with other stakeholders instead of promoting
fragmentation in the movement. Divided they will fall; united they stand. They
need to be proactive and aggressive. '

The Movement of Disabled People in Zimbabwe should emulate the
deployment style of disabled people in various sectors (economic, social and
political) in order to influence or effect change in their favour. In South Africa
they are part of every department, institution or organisation, parastatals and
government, as well as utility boards and human rights organisations — so that

they have a voice in important decision-making processes.

Disability is a cross-cutting development issue. There is need for disabled
people to contribute to every development issue if disability is going to be
mainstreamed in every programme,

6.3.7 Professionals

Working with the academics, disabled people may benefit. Universities should
be involved in disability studies. Disabled people are not part of the
development process. Short courses in development and studying towards
certificates, diplomas and degrees would bring disabled people into the
development process.

6.4 Recommendations for further studies
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Further studies should focus on how the African Decade has been implemented
in Africa as a whole starting with the SADC region and thereafter covering other
regions on the continent. From the findings of the study, the Decade was not
publicised and very few people knew about it. There is need to do further
studies about the implementation of the Decade in Southern African Countries
or any part of Africa.

Further research is needed on factors that hinder information flow and
dissemination from leadership to grassroots members. Possible solutions and
appropriate structures that could be used in awareness raising strategies must

be examined.

Barriers preventing disabled people from participating in their communities and
societies need to be investigated.

6.5 Limitations and constraints of the study

The study was exploratory and descriptive thus giving the design some
limitations and constraints. One limitation was the purposive sampling used to
select participants for semi-structured interviews. The other limitation concerned
use of the official language of communication in framing the questions. The
English language may have restricted respondents in expressing themselves
during the interviews and focus group discussions. However, they were allowed
to express themselves in the vernacular for the purposes of clarity. English is
the official language in Zimbabwe and as a result almost all academic studies
are done in English.

The constraints included time to do the interviews and focus group discussions
and shortages of fuel due to the economic melt down of the country. This
impacted on planned visits to participants on the agreed dates and time. There
was also the problem of participants not being available as planned and the
researcher had to re-organise and plan the interviews again. Unavailability of
participants occurred because they had prior personal commitments or were
involved in income generating projects {o feed themselves and their families.
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The progress was sometimes affected by intermittent electicity blackouts, as
electricity would sometimes go out when the researcher was busy working on
the thesis. Electricity is a big problem in the country as consumption is higher
than supply or generation of power.

However, the study managed to establish interesting and valid insights and
points about the issues affecting the implementation of the African Decade in
Zimbabwe.
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Appendix 1

Information sheet

My name is Joshua T. Malinga (referred to here as the researcher). Joshua
Malinga wishes to introduce himself to you as a candidate enrolled as a Master
of Philosophy (M Phil) in Disability Studies at the University of Cape Town,
South Africa. As partial fulfiliment and a requirement of this post-graduate
degree, the researcher has to conduct a research with the title: To detfermine
the level of awareness by People With Disabilities (PWDs) in Zimbabwe about
the African Decade of Disabled Persons (ADDP). In order to conduct this
research, the researcher seeks your consent by signing the tear off slip as proof
that you accept to participate in this study. The information would be used for
purposes of this research. The researcher appreciates your co-operation,
support and willingness fo help him achieve his task.

Context of the research question

This research is undertaken to determine and/or ascertain the existing levels of
awareness of the African Decade of Disabled People (ADDP) with specific
teference to the nation of Zimbabwe. It would be recalled that when the United
Nations (UN) proclaimed 1983-1992 as the UN Decade of Disabled Persons,
some level of awareness was raised regarding disability issues and efforts were
deployed to prevent disability and rehabilitate people with disabilities. At its
inception, the Decade aimed at increasing awareness of disability issues:
recognition and appreciation of people with disabilities.

The above explanation gives us an international perspective. The main focus of
this study is on the assessment of the existing levels of awareness on the
ADDP in Zimbabwe by DPOs. The researcher will conduct the interviews and
focus groups in compliance with all the privacy and confidentiality norms
observed in research ethics. The researcher knows that issues of confidentiality
are crucial and that the challenge has two elements; protecting participants’
privacy (identities, names and specific roles) and holding in confidence what
they share with the researcher. Once again, thank you.

(Joshua T. Malinga (herein referred to as the researcher) will use the
information that you are providing for the sole reason of the production of a
dissertation for the M Phil in Disability Studies).
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Informed consent form

a) As a participant, the above data fully informs me about the study’s purpose

and the nature of my participation in the study.
b) | have given my consent to participate willingly.

c) lunderstand that | may withdraw from the study at any time without

prejudice.

#Please indicate with a tick in the box below your choice to or to not participate
in this study.

[0 | do want to be involved in your research project.

_1 | do not want to be involved in your research project.

Personal Information

Surname Title

First name Other names
Sex 0 Male O Female

Date of Birth Citizen
Telephone Fax

E-mail

Signature Date
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Appendix 2
Semi-structured interviews

Personal Information

Surname Title

First name Other names
Sex 0 Male 0 Female

Date of Birth Citizen
Telephone Fax

E-mail

Signature Date

How did you come to know about the African Decade?

2. In your own capacity, what has been your involvement in the activities,
programmes and projects that directly deal with the African Decade?

3. What strategies have you used to raise the awareness of the African
Decade in your organisation and community?

4. What activities, programmes and projects are your organisation doing
related to the implementation of the objectives of the African Decade?

5.  In your own opinion, who are the key stakeholders in promoting the ADDP
and how would you describe their role?
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Appendix 3
Focus group discussion questions

Personal information

Surname Title

First name Other names
Sex 7 Male U Female

Date of Birth Citizen
Telephone Fax

E-mail

Signature Date

1. How often do you hold General Meetings with your leadership and what
items do you discuss in your general meetings?

2. What do you know about the African Decade of Disabled People (ADDP)?

3.  What discussions, if any, do you engage IN at the local level concerning
the ADDP?
How do you receive information from your DPO leaders?

5.  What other DPOs have collaborated with your organisation in ADDP
programmes and projects?

6. What support and assistance, if any, have you received for ADDP

programmes and projects?
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