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avarlay, and &eatﬁirg exact1§°where tﬁc éi?iéing line

| ‘betweon the o should fell is partly sn arbiﬁrary

v omatler. «ertaxnly per%anﬁal Eﬁﬂagﬁﬂﬁﬁﬁ is littie
 interested in Gistinguishing one from the other for in .
-‘fé planning persena*l policies and improving techﬁiqaas f@x
| ; handling @%eple, pll availabie knowledge 1s pooled and

| li-asaﬁ_irres@eative of whers it came Trom end hov it was

discovered,  But, for the research worker a broed

| distinotion is of value, The approaches of the two

| sgiaﬁses to inﬁustri&l ?Tﬁbzﬁﬁa are ﬁifferan%

indastrial ?sycho;egy'atﬁﬂier the behaviour ef indiviéaala
‘in industry with particuler reference fo their
zvysyehaﬁbialﬁgieal resctions, ﬁhé“ens the enphasis of
i.aaaialagy iz on the structure of the zar?er»payulatiaa |

~ both inside snd cutside industrisl esteblishments, . These
differing approaches zcgaifa éiffarani research nmethods,
in the g&st £§érﬁ hﬁﬁ h$én:ﬁ§m§afﬁii#eiy litile conscious
endoavour to &iaﬁﬁv&f sociologicsl principles whian may be
of yslus in the prastiﬁﬂ of paraaﬁnei mansgement,  Thig
yarti@alar sta@y is an attamnt to view tie overyday

- problen of abseﬁteazsa &5 Gﬁﬂ Ehich i= pﬂrtly s&ciﬁlaaieai
| in natﬁre.'

e

| ?he general &ypﬁthesis on. ﬁhich ﬁhis inwestigatien-
- is based is thet absenteeisa, lika labour turnaver anﬁ
'-Jmany other probloms of industrisl relstions, is
conditioﬁa& by & &altigiicity of factars, sone of which
are raateé in the social s%rﬁatura of the population
from which the workers ere drawn, This broad working
hypothesis has bacn a&apted a8 g result of the study of

a punber of reports of seie&t‘fia_invaatigaﬁi@up into



o . .
varying aspects of obsenteeism, ) ‘These reports were
gelected 5o B8 to convey as complete a picture ss

'?pqﬁsible bf_the phencmenon, bot it is reslised that
’they'da’not!b?'any means cover the whole field, They
represent researches undertaken in geveral cnuntriea
| iunﬁer o wide divvrgenee of circunstonces over the past
150 years, They include inVustxgatians in & number of |
manufacturing industries, in the cosl njning indastry,
and in clerical and light occupations, - They represent
findings in nuombers of comme:cialvand 1n§uﬁtrial"
organizations employing hundreds of thousands of workers
Min Bx‘itain, the United States of Americs, Connda, |
N hustrolia and South Africa,  The variety of aonditions

ﬁ under which these reqenrche& were coadﬂcted and the wide
}ﬁiff&rances in their appruachuu, dafznitimns, sins, ond
gmethods, ma?eu it impnssible for tne results of these
'»:investigations to be compared statistically, but thelr
écollectiv& content traces a uvseful pattarn of abqenteezsm‘
’% 8 @ phenamenon uf anr presaqt system of economy, hs
?thiq pstiern is the baﬂis of the working hypsthcgis of
~our 1nv&stigation‘t@a_of 148 mein features are outlined
below, R “ '

t o Fi%stlg, it is évidant from these several reports
%that even whon allowing for &ifferences 1n dcfinitions
-‘and mathads of measurerent, ‘the amoun% of absenieclisn -
mccurring in different establishments, industrtes, and
.cguntries is hipghly verinble, Frofessor Sergant florence

|
|
!

-

1 See Bibliegraphy Jection I for & campxete list cf
these reparts. _



Lw

-4~

| estim&ted ﬁuring the perind in batmeen the two world

' wars that thn ”Lnavaidable logs of tlma due to sickness
| “and non—industrxal acaiﬁents“ - factars generally

- aceepted &5 being the cause of more than half of tatal
,i absenses @gin~Englandjand_ﬁmericaAaveraged 1,86 per cent
; for men and 2,20.per'§ent for women, whilc he refers to

Q reports éffa&Sances iﬁ Jﬁpﬁgese coal mines being as high

" ag 33 per cent for men snd 4b per cent for women, 1

Gmmparisaﬁs sugh 88 th&sa'dn~ﬁat cause surpfise for the

" eonditions in England and fmerica probably'haﬁ little -

in common with those in Japsnese coal mines, but the
fallaaing»axtracts {1lustrate the differing proportions
‘which absenteeisn may SSume in comparatively gimilar

'.;»aireumstanees§

(1)' Two Ganaﬁian’wér piants employing
approximataly 6,00@ nen each were found durzng the

~ last war to have average absontee rates of 2,8 per cent
- and 18,7 per cent resgectively;

(2} The rates of abseace in 16 private factarics

f and 16 g@verﬂm&nt faaterzes in Australis during the wor

periaa averaged V'per cent far men and 15 per cent for

' wgmgn, 3

)

“ﬂbaenteeism" by P. Sargent Flernnce. in article

in the Encyciopaeﬁin of the Social Selencss, ‘
¥abaenteeisn in Canadian Ver Tndustries® information
from Cansdian Lobor Gezette, 1945, pnhlished in the
Honthly Labor Review, April,

| 5 _”Abseﬁteeism in ’nstralieF ﬁeview or Bolletin No, 2

of the Austraiian Department of Labour and

Kationnl Service, arg pablished in the
Ebnthly‘Labor Revhw, Ap lﬁwéh y



ff (§} 'Ab$ent&3'rates ranging frﬁﬂ'lg55 pef.ﬁ§ﬁ5“
to 5,10 per cent have rQGEhtly been recordsd in

| ‘§:1se?eral shos facﬁarxes in %cuth éfrica. 1

| &eagnﬂly, the reparts giv& us a good indieation
» ?_ of the H?aﬁrﬁ of factors which influancc shgentecism,

.l.ﬁ'“he writ&r drew gp as caﬁplate a lict as passible of

~ all the factors which are mnueﬁea in these reparts
'é.ﬁq having been shown to be asanciateé,with vafistians :
in ﬁhe amount and distribnti@n of absenheeiszu ”ﬁis’i l
| '1iﬂt, given belﬁﬁ, has certein 1imitaticns, and if it
 f,1s to be Qf yeloe in shapiag a ﬁrnaﬁ yaatarn of

-".,‘ absenteaisa it is essential that no more i&g&rt&mae';*

| be attaaheﬁ to it then its maﬁhud.ﬁf construction
o warraﬁts,, In axtraating factars for this iiﬁt fron
' the reports aancerne@ an attempt was made to distinguish
- glaatween the opinions of the suthors and the facts upon
3’wnich thay'wéfa raﬁﬁrﬁiﬁg, as elso to ﬁistiag&ish'bataécn
. fants Arawn rrﬁm tha common Sense knowlodge of manag&mants
~and the scientific knﬁﬁleﬁge of rﬁsearch warﬂers.
&pinians, aad faets from the vast fané.of eomon sense
| knowledge of mansgements, were cxoluded,  poubtless some
| facts which 9&3&1& havé E&eﬁﬂiﬁcluaed vers exeloded, and
vice verss, | This wes praetigaily inevitable o¥ing to the
vsrying prﬁciseness of the availahle reports 1n stating
- their fiaﬂings, and to %he varions m&th@ﬂs of

_iinvﬁatigaﬁima emplosaég_ kS fmr%&gr limitatian<on tbﬁ

“& &atail&d Investi atiaﬂ af ﬁhsen%eaigg in Faurteen
-1  Factories® by LI, B, Yhite, Personnel Research in
| “outh Africa:  Results of investigations carried

o Industries Researah Institute, Gfahamstawn, -

out {&the Personnel iesearch Section of the Leather -



o B | |
value of the list is imposed by the vagueness of some
"of the terms appeering in it,  The factors listed are

| : in mst efss&s complex fmters %hemselves, and m&ﬂ}f" must

" ) “be ,fnnctigﬁs ami ccmpenant psar bE of esch m;hem

B ?actam absefvaﬂ to hmre heen agqocziataﬁ with o
L ﬁaﬁentaesism

‘_ g&@aiﬁmﬁs, at work '
’ avay from work
ra, of workers - ,
3 T velecity, in eaal mims '
v Attitude of magement, workers D?iﬂiﬁﬁ of

" Ronuses, gament of overtime {bonuses}
; Bﬂamesa, af’ werksrs mtsida the fafctcry

Clima
L G@munity faeilitie.a, mnﬂequate

- I:ay, pay day ;
Sundsy work
B E}ay&s, aunber of days in fmf‘k mek ,
. sorking days fellowing holidays o
“Dependents, pumber of dependenis of mrkers
pepth of workings, in coal mines
- ﬁiwtame from home to wark
/Bomestic’ tmub“es :

L “Eéaeauan, of mrkers : o

- vEfficlenscy of mansgement workers® opinions of

Fmp&‘;ﬁy@r, separation of in terests belween
ﬁ@rkﬁr anﬁ, emplﬂyer :

, /I‘&c%ﬁryg of
‘ matima nf in relation to city

: vamatians from one factﬂry to another
/Ix’atigae, inGuatrinl :

< Former Jobs, leng,tiz ot

/ Iiealth, of bodies of workers
of minds of workers
Heliday rots saheme o
v Howe duties
“Hone 1life -
/ﬁeusing, of workers .
ﬁmtra, of wark :

Idle tme

/ Job satisfaction (satisfaction of warkors with S
- their jobs) -
- Job, simlarmy of pmsem jﬁb ‘&o former job

|
4 Labmr tumaver
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Large town, proximity of
Leave of men in the armed forces (as affecting
the absenteeism of their women folk)

“ Marital status :
Materisls, lack of in a manufacturing industry
v liorale of workers, in fsacto
: : in general outside

Qace, of workers :
~Relations within the fectory

< Seasons
v fervice, length of
Uex, of workers
ﬁness, of workers
of children of workers
of relatives
v Shift system, of work
8ize, of shipyards
Ctudy of fbsentevism within o firm
< Travelling, conditions of deily travel to work
vVacation, smount tsken by workers over a given pelod
wages, earncd by workers
“walking distance, undorground to working place in
coel mines
Tar, prevalence of other work
ype of work on which worker is employed
vorkers, Auxiliary Ger Time JGorkers,
Part Time Vorkers
' This amply illustrates tﬁat absenteeisn is a
éomplex'phcnomeﬁon and that the factors which influence
it are exceedingly varled in nature, 1t is not
surprising thot, as observed above, the emount of
absentecism found dnder various combinations of such
c¢ircunstonces 1s highly varisble, In discussing the
sickness absence rate, which is but a part of the
abschtee rate, May Smith and {argaret Leiper say:
"This rate is a final expression in arithmeticsal form
of the resultant of all the conditions acting upon

individusls, . . "1 fThis stﬁtcment adequately

1 *33ickness Absence: Its meosurecment and Incidence
in Clerical and Light Occupatlions®, Industrial
Health Yesearch Boord Report Ho. 61 by I'ay Smith
end !l'argaret Leiper.
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| sums up the approasch {o the problem which has bean
built up in the course of compilation of the above list.

in this invéstigation'a_réw'SQGial'sitﬁatioﬁs and
conditions found in the abciéty‘frem.whieh the workers
. in one firm are drawn, wera se1ected,z%fﬂ-set of'
hy@atheges that these infl&éncé the ebsentee rate were
'aﬁéptea, and infarmwti0n ce11ected'and studied in an

attempt to prove whether the agsumed 1nrlueace is
‘neasureable unﬁer the given can&itions.-

The inveatigation of ﬁhiﬂ"ﬁct of hypoﬁhesev‘iﬁvblved' M
| 'threa distinet processes ‘which are described separataly
'jin Parts I, I1 and II1 of this repmrtﬁ ' }art Iisa
"dascriptive study of the social situations and aanﬂitzons

Gf the wcrkers. Part I is an analysis of - Lbe
| incidence and distribation of the tine lost by then,
' Pert III involves the direet testing of the hypotheses

_' by comparing the ratea of ahsence of groups of workers

- Idrawn from the worker pmpulat;an;and diffcraﬁtiate& on

: %ha basis of the findingg.nf varts I end 11,

B S ' D

| It will be seen that Parts I, II, end III are three

. | dis stinctly separste stuﬁies employing different methods
and techniques of snalysis. The uubjects of thﬁ

investigation in Part I ave the workers,  In iart Ir

'_ﬁ-the units stodied slternate, In most ceses the units
s%udied are lost working days, but where prafitable for
the investigation workers are tahen as the units,

. Part IIT seeks only to establish relatienshipr between
Ehe two sets of data atudied in Parts I anﬂ Ir



' Hé a&aitirznal;éata" are '-hmmghi; forward in Part Iil.

* The dzsf.a for tnm' inve«tigatian | ‘vére*' caileéﬁed

~ from the female workers of & fim engaged in the
, commercial ﬁistributiw and catering trades, The
tirm is si tuated in the centre of Ca,pe ’I'Gm 8 |
| business ma, and ranks mngst the largest of its o
‘kind in the city. : |
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GHAPT&Q oD

P TH _,,szz{;g&- vcua’rm,r ARD_METHODS
| OF THR sﬁa'ﬁ'z;z |

| . The aim of this sarﬁey'ias to éeaeribe & number of
" selected social situatiena ond conditions of the
papnlatign of workers whose absenieaxsn is stadiﬁﬁ in
- aﬂsther'ﬁﬁrt af this rﬁy@rtm ﬁlhhaugh the p&rﬁﬁﬁ&
g waﬁ primarzly %o proviﬂe a ‘fremework of the saeial
o |
. structura of the ﬁarkars te enabla their ahsenteaiﬁm
';! to be atudieﬁ in reiatign to this structure, the | 3
' fiadzapa of ihﬂ survey are & self acnt&ineﬁ demcripzive,j
‘stndg~af the ﬁagalatian aﬁd of the theorstical uﬁxverse' _5‘
of werkera to which this pﬂp&iﬁtion bﬂlengs, It is -
’ﬁf nneessity'a limiged qtaay involving the measaramﬁat3 -
analysis, and iaterprgtation.af %a;ggeaixie 1tems of |
liﬁfarmatieﬂ..- A latér ﬁ@sqfipti@n of the-way*ih.whiﬂh g

_these 822 itams were seiactaawtor anaxysi¢ clearly shows
- that while s@aa»afvth&mumay be relsted to each other by
'vlrtna-af thair vﬂnteﬁﬁ,vﬁhewaerﬁ stodied as‘indiviﬁaal-.”
i dtems, and the rslatiﬂnship between thﬁﬁ has not ha&n .
- statisﬁically examinﬁé. o |

In any atﬁemgt to obtain infermatiaﬁ from a groap -
'af peagle abaa% their rﬂﬁpecaive ncial vitaatﬁens n
numbﬂr of me%ﬁe&s aan.be ased, & decision on the
j methods o be used for any one particalsr investigntien B
| d&pﬁﬁﬁﬁ npﬁn_many mgthaﬁelagical aﬂd practical |
“caﬁaiéeratisns, ag well as on the stanﬁarﬁs of aﬁearacy:




o complete their quaﬁtzaf

_ , )8 e

| ant certointy which the findings mist hsve to be of

value for thﬁ parposes for whiah %hey sre requireﬂtf
A1l these faatsrs must be jointly cmnai&ereﬁ when
':ﬁsciding upen a mﬁthﬂd, In goeial investigatiens

'jmetaﬂwﬁleglcal requlreg&nts freauently rale out the
'imus% practical procedures, and conversely practical~
cansidezatiaﬁs such s ‘those of time, expensa, anﬁ

. ‘soeial aanvantian eften prevent an 1nvwstigat@r frcm |
‘using %hsee that are rasﬁ thgreagh. | |

o In this investigatien 1ﬁfarﬁatzon wag r»quﬁreﬁ
- cancerﬁxﬁg apﬁrorimatﬁly 240 female workers from ﬁﬁ§

,_ifirmu The f&f&'s reaarﬁs were iﬁadaqaata 88 a suuraa -

| ‘ef the required 1ﬁf@rmatiaa, ‘end 1t was therefore |

essential that the itrﬁera be appraazﬁad &irﬁctiy.

Tuo slternative methods were uansidareﬁ_ Thﬂ first was
"that‘@f issuing o questionnaire to the workers and asking

o them to aampleta 1t themselves, and the second was that

| Qf intarvscwing the warkars iﬁﬁi?&ﬁﬂﬁll& aaa campleting

ta schedale far each ane. S

he fifut ﬁethné is m@re econ&mieal end swif%&r.;
but it ha a number of inheﬂanﬁ weaknesses. It relies
;lantifely en responses wh&en are elicit&& as a resu}t _
laf as maﬂy different 1aterpreﬁatiens and ﬁefinitiﬁaa as o
there are suhjeats, while “the whole investigetion can
be iavalidsted(ﬁg the failare of o number of sub jects

'fﬁ,es; - These weslmesses
Fan be minimized in e investigatiaas. There is
--ample justifi@aii@n for using the metha& wher& it is

V,kﬁewn fhat tﬁe subjects unﬁarst&nd the pature af tbs '
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iavestigatien and are eaﬂcperative on %hat scare.
Bat the pﬂpﬁlat&ﬂﬁ to be 1nvestiga%ed hare was cne :
. whose members had no conceptiion vhatgoever of the
; natare and purpass of sociel investigations, In
iadﬂltisn, workers are often wary to supply ﬁanagemsnts

- with information canaerning their lives outside the

?firm, and it was foresesn ﬁhat there would be censiderable
» aiffi@alty in canviuaing the warkers thet the information

: sanght wos not %o be nseﬁ.by the firn it the only contact

| betmeen the investigator and the worker wos through the -
meainm of o qussﬁimﬁnaire. For these repsons the |
paasibility of collecting ihs raqair&ﬁ 1nfarma£ion in
,thi* ﬁaj“&ﬁs sbandoned at a very‘eariy stage of the
i?reparatiens for the survey, and the slternative nethod
“of conducting xnﬁiviﬁaal.iﬁtexviewa had to be aéapﬁeé. 3
1It was'assuﬁad that gi?eﬁ'favaurahie cenﬂiti&ﬁs and |
"eﬁplayiﬁg racogaiabd taehaiqaas anﬁ the neeesssry taet,
the 1nfermatiaﬁ vhich wonld be ﬂmllected thraugh : -
interviews would be infinitely more relisble then
| winformatioﬁﬁallected,byﬂﬁﬂans of qaestiennuires, )

Thﬁ m&t&ad.ef 1ﬂtarvi&ﬂing workers inﬁiv&éaslly,
' hnweV?r, preaaatsﬁ.many problems of its own, An
- important deciston hed to be made regardivg the ;aiaee
of the interviews. . There would have beaﬁ.aﬁﬂantages
ia‘aalling on workers ‘at their h@msa as most of the
#ﬂfarﬁgtion,requireﬂ wos rﬁlateﬁ o their famiiy, hema,
and neighbourhood situations, This procedure was |
ﬂ@nsidareé§ but it wes immediately apporeni that over
309 home visits @utsiae working hours could only be
- gonducted by o staff of tnvestigators,  This was not
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| aypilahle. | ln addition secnxﬁng the c&«aparaﬁiﬂn of
tha w@rkers ﬁ@ﬁld,probably havﬂ heen even more _
ﬂiffzsalt iﬂ their hﬂmas tﬁan an the Tirn's gremiseé |
éﬁrxﬂg tﬁa éas.r fhﬂs, tha aﬁvantagea of istervieviﬂg |
workers in their home emviroments were sacrificed for
_‘gthﬁ sake of the greatef'faaiiity of zﬁterviewing ﬁhem |
“at wnrk, &ﬁﬁ for tﬁe assameﬂ.aﬂvantage of gr&amer o
:aawaperatésf 3 wark. L

i
'

' K

Thﬁ 2p prgaen to be ased. in 1nitgauing the ﬂark&rsf>l

ia these resaarch iﬁtarviews was given mach‘ﬂﬁzeatian.
It waa renlizen that as Sﬁﬁﬁ as the tirat zﬂterviews
Eﬁaﬁk place - hey w&ala.ragiaiy ﬁﬁﬁﬁ@ ah impcr&aﬂt topic
‘féf enﬁvérﬁatian aﬁsmgsﬁ uhe ﬁsrk¢rs._- Eer this reaseﬁ.
seeurﬁﬂg ‘the cawﬂp&raiian of the first fﬁ% workers ta
be intarvieﬁed.ﬁas regarﬂﬂd a8 axtremelg'iﬁparﬁant

- It was arraﬁged fer the 9&racnﬁel managar ﬁf the firm .
:_}lﬁa explain the reasna for the inmarviewﬁ 1o the first
fey workers inﬁividnaliy, after which he iﬁtraénced

e them fo the inveqtigat@r, thaash he took no actusl

qurt in seeuring ia?ermaﬁiah. - Later in the inves tigatians
f%hiﬁ 1ndiviﬁnai inﬁrﬁﬁac%iﬁn was unﬁeztaken by a. 3anigr
"m@mber of the parsennal 6ffiﬁ3 staff‘

hﬁaﬁhar stsg(taﬁaﬁ to f@r&gtail yaaﬁihlé'resentmeﬁt
from the warkérs wasgto securé the gﬁﬁp@?t ef’a.ma@ber |
of tha cemmitﬁee of the trade union af which the majerlty
‘@f the workers to be iﬁtervi@ged were members, Fhe

: @ﬁgect and scope ﬂf the sarvey were Qﬁflaned tc ﬁﬁxs
representa%ive, wbm agraed to s&ppart the survey
rraviﬁea that na sarker sh&nl& be asked to give
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finfsraaﬁian againwt hsr will aad that the 1hveazzgaﬁor |

| kshgald be pledged not to pﬁss on. the én%ails of any

“ease to ihe management af thﬁ fira, = These two

' iaonditiﬁns whish are ia any cuse regaréﬁé a5 unwritien
’}1aws hy sacial rasearch warkar« wore natarally agree&

‘ Hawiﬁg aeaiﬁﬁa,on Lha ganaral me%had af approaah
‘for obtaining iﬁfematian from the v:arkers, o small

‘proparatory investigations vers planned with the object

faf ﬁawel@pﬁng anﬁ ztan&arﬁiaing an 1ﬁtervzaa'methsﬁ far  -

'.fth& iﬂvﬁﬁiigﬁﬁiﬂﬁ ?r&per; | ”ﬁese iﬁvﬂstigatiens gre .
roferred to in the mext chepter as the “prewpilot“-

‘investigatian and thﬁ pilot survey, . They ere given

ifrpeciel a%tentiea in thiﬁ rﬂpart as thay ware essential ‘

yarts of the whﬁla s%&d&.  They w&rﬁ eanéuctﬂd 1n
srall %abﬁrban brsnah of the central firm uhgre %h&

- main invastigation teak plawe.- xhis subarban hrancn
was sglecﬁs@ far.thase.invaﬁtiga 1uns in order to avoid

-arousing antagonism from the workers from whom |
1nf9rmatiﬁﬁ was reﬁaiéaﬁ.fer‘ﬁtatistical-snalysiss'
o Eeciﬂing axaatly wha% items of. informatian,were w0
be s&aghﬁ from ﬁarke*ﬁ for this stuﬁy ®as & praeess which

vwas aaﬁ&rta&en ccncﬁrrently with ‘the development of the

,methaa of ahtaining the 1ﬂf@rmatiaa. The setasl L

B information ssught £ram thg wﬁrkerg, praviéeﬁ it foll
e thhin.the genaral f1eld sf ‘enquiry, was dictated more
‘-b? whether 153 was abtainablﬁ ﬁﬂﬁ&? the coaditaans of

zhe ipvao$£gatica than by any othsr prior cansiderﬁfian.
'?hns, for exomple, shile itvwag eriginall? ﬁﬂsireﬁ‘te
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abtam inforpation mg«amm;r the income of the
he&sehﬂlﬁ anit to ®hich eaehuﬂarxer belonged, this wos

'3naﬁ attempted, as the prali@zn&ry stages of the
ixnveatigatian glearly indicated that interviews at rork
- with female members (in many gasesvj&ﬁiar<mﬁgberg} of
‘households, did not ﬁaﬁs*iia%e’a sai%ablé~mathai'@f |
f obtaining tﬁis particular iﬁfarmatiﬁn. working gndsr

| gﬁhis principle the fiﬁlﬁ of enguiry at the start of 7'
.éthe ”prﬂ~pilﬁtﬂ sarvey #as5 vagaely defined as rala%iﬁg
'Etn the following asgeets of the«warkers sasial

5'731%&etiaﬁ5 - -

' -Per&nﬁal Histary and @ituaulan
Family fistory and Sitvetion,
iasiﬁaﬁtial Reighbourhood and

- Travellis gﬂnﬁitiens tﬁ €0rk,

- ﬁﬁaﬁiﬂg Con itia?s. ,

;Thiﬁ vest fielﬁ was then llmzted ﬁﬁrzng the course ef
éths preliminary iﬂvestig&tieas* and to & Iesaer extﬁnt
éﬁhfaughmat the sarve y, 859 that %ﬁa alt;mate fiﬁ&ihga ,‘7
?relate to. cﬂmparatively iselp%eﬁ items of infarmati@n

£alling within this general fiﬁld@ Thile tﬁis methad

cannot be gaﬁsrally reeamnan&aﬁ, it served s very nseful
- purpose hore, It ig'a fr@cedurf zﬁie& gan be profitably
eemplsyed,in aﬁy s&ieatifie investigation whose Wﬁ??lﬂg |

hypothesis is frameﬁ in snch brnaﬁ ﬁﬂrms that 1t permits

~zas selection of a few of maﬁy itens fe? tests égsigae&

ﬁe verify or refect the hypatﬁasis.,-
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. CHAPTER THREE

PRELININARY STAGES OF THR FIELD VCIK

In the previous chapter mentian was nude af the
“pre-pilut“ investigation and the pilot sorvey which
‘were conducted in a ‘suburban branch of the main firm in

' which the survey data verc finally collected for

atatistical analysis, war cenvenienca in digcussian

" the main Pirm is rafarred to here as Firm A end the
‘branch firm as Firm 5. ' |

The 'justifmﬁon'for conducting the "pre-pilot®
1nvestigation and the pilot survey in Pirm B lay in
the fsct that workers in the two firms nare similar

:in‘many'reapects,. they perfarmea tha same Sype of

.Ewnxk;; both f£irms are retail shnps selling exactly the

some articlﬁﬁ._ In aaﬁiti0n to pcrforming the same

wnrk the amplagees of both fims ﬂere employed under
‘the same persannel paligyln they had been selected in
ﬁhﬁ same way, raceivedAtha seme wages, worked ihe sams
hanr%, ané were entitlea to the same benefi%s. The

v‘twa magar alffer&naes between the firns are in raapect
' of their 1cﬁation and gize, Firm A is situnted in
_the centre of Cape Town's business ares, Firm B is

sitoated in the much smaller business centre of one of
cape Town's largsst suburbs, Firm A employs |
aprrazimaﬁaly 240 werkars whgg acaording to tha
determinants ef_sex\and type ai,work performed, were
isﬁlccted,for-the invastigaﬁicnf ﬁhﬂrwas.?&rm B employsl
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| ﬂﬁpr@ximataiy 80 such workera, Lhilst these two
-differenc es are probably accompanied by minor difterences
’in the eam@psition.ﬁf the tvo populetions, the
'éimilarities %&t@a@n»thﬂ‘tﬁa wéralaaﬁsiﬁar@é to be
éuffieiﬁnﬁly importent to éﬂjﬁﬁg&?ﬁhem a5 very similar |
| on the shole, and to warrent the procedure of |
cﬁﬂdactiﬁg,rreparatary iuvastﬁgazinns of t&is nathra iﬁ -
B FirﬁAg for the parpases of a study in girm A .

;V ,&egayate reports on these itwo zavesﬁigatiﬁnﬁ érei
given below. They consist of mecounts of the problems
| wﬁieh.thgy wers dgsigﬂﬁa*tm'mgaz,'aﬁﬁrgti@aal' |
| déscfipti@ﬂﬂ of how they were eaaﬁuc%ad, and an
eval&atxﬁn of thﬁir respeative cmatribatiang o the

| 3121'793.

(a) '%&e'ﬁ¥r9+§ilﬁtﬁ Inwasﬁ”'aﬁiaﬁ

| ”hﬂ imm@aiata purpose of this invﬁstigatzan was
twofold, In uh& first instaaue it wos ﬁesigﬁed to -

'bé of gﬁiésﬁc@ in the ﬂrawzng up of & schedmles
Flanning o schedule requires that the ressarcher sﬁauiﬁ'
kﬁ@w procisely what infﬁrﬁatinnAié renuired for the siuﬂy »
afid that he should have some knowledge of the atraétaré
of the population for which the schedule is planned, In
| 7%&1@ case the firm’s’faearﬁ$‘§ravié§ﬁ enly a seénty
fﬁgsaripaiﬁn of the pﬁp&l@ti&n‘ﬁnd, as explaln&é.ia
| Qhapter Two, the precise items of information Eﬁ?ﬁarﬁﬁ
fqr the study had,nat.yat been decided n@en;at tbzs_
stégag. - The *préagilatﬁ investigation wes designed
grimarilg to meet this difficulty.

Iﬂ,thé~saaaﬁ§finétaace the inﬁasﬁigatian ®as feQﬁiréﬂ L
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B ic'félfilaa‘parp@se in comzon with the nﬁxt~ph$sﬁ of
{the preparstory field work, It wae reslized that the
interviess to be canﬁu@teé demended s standerdized

‘method of apgroaehg - There are aertﬁin caﬁmﬁnly -
acaegted t&fﬁniqaes iﬁ resgarch interviewing, but an
app?aaﬂh aai%ahle to the particulsr ﬁapulatian ander .
%ha givan een&itia&s had to be ésveleped. This ecould
gﬁly ba done dy direct contact with s number of
warkera.AA It»was anly in tnia WaYs tca, that many @f
tha m&nnr praegieal pr@blema whxch migﬁz a;isa in tha
maxn invastiget*an could be fareaeen, and their

irrltating @ff&et ferastalBeﬁ.

F@r“ths yarpgsa ef thi “pranpilat” investigatiaa

'a samgle of 12 morkers fram the t@tal r0il of 64 ,
| wnrking 1n Firs B was drawn by ﬁsleetiﬁg every fifth

xnamg from on slphsbetical 1i8t of the WOrkers, Bleven

[ez those seleate@,mare int@rvlﬁwed in & private affice

.an the firm' s grmmiseg durxng th@ aaﬂrse of a.twauweek

periea in April, 1943.~ One worker wns unasble %o att@ﬂﬂ A

lat the time she was rcqaxr&é for the interview,

The warkers wera inﬁrﬁéueea to %ae investzgﬁ%ar |
[indiviﬁnally by the 1ﬁcal msneger @f the firm, e
\gave each worker an assurance that th& interview they
were ‘sbout to have was not csnnacte&.thh the fxrm in
iﬁny way, thut the intgrview\wau>naﬁ\caﬁpnisgry, and

~ [that the ;ﬁveet;gaﬁﬁr‘waulﬁ‘tr@a%\ail information given
a8 striztl; sonfiénnuiEE@ Phet may be described 68 &

”frae“ 1ﬁ%er?ie§ wag cwn&&aﬂad.ﬁith asch one of these
1@0??6?5. They were enceur&ge@ to do as much of the |
| _ , -

(
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talkxng as yassxhle, aﬁﬂ Lhe vonversaﬁxen was gaaﬁ&d
on 1o ﬁb& t@pics of their homes, their work, and tnair :

t
f_lpe“sﬁnal 11V&¢. ¥hen the worker wes reluctent or shg

“{o talk ﬁﬁah, &8 ?ﬁS nﬁaﬁllj hhﬂ Ccose, LGHV&ES&tiQﬁ wah
pramgtad ana,ih ﬁh& lasd rﬁsgrtfdirect qa&s%ioas were
Iaskeda - in interview pat%esa scon developed in the mind
éaf the . rvegtigataf and intarvicws were sllcwad tﬂ |

°5¢ahtina@ a3 long a8 the wOrser wos still pe epare& to
- converse, and s long as this pattern bad not been

écﬁvereﬂ. In qeﬁ@ 3aaes the iatervaaw Rnste& g8 long
ias an tﬁgr; '

Brief nates were taken durgﬁg the gourse af the

| 1ntervieﬁs aﬁﬂ a caﬁplete record of the znfermatiaﬂ
'-ljgivan by gach warker was lster ramanstr&cteﬁ from.tbase. |
_i(kee Appendix A for twa 8%&591?8 of these raaarﬁs} In

‘these records care was- iﬂk?ﬁ to note fastu&l information
;gathar@ﬂ &8 well a5 *ha r&aetianq of the werkers, such
1@5 tneér wixlinga@as ta be ia%erviewaﬂ and %heir ﬁegreﬂ o

' -ﬂ’ﬂ@f e@—apﬁratianb

hﬂn thﬂ 11 iatervicﬁ r&aarﬁ% ﬁomyilaﬁ in this way

'wera briefly analysad, it was feurd that the .smount of

;fﬁﬁtﬁﬂl information which nad bsaﬂ ga.h%reé.wan auite

| ;éan 1&er&ble thongh 1% cGPSi ted,aainiy of inferzatien ‘

which had haﬁn prﬁmpteﬁ or dir&ctly asked by the
intervieﬂer;.  “ﬁree of the workers had become fa;rly
1@Qn¥8fﬂﬁ§iﬂﬁﬁl snd hﬂﬁ glvan & gcad &eai of - iafarmatiaﬂ

‘1@f thﬁir o%h aggari, but the sthar eight rocoras
~reflectaé nathing.b*sié@s answers 1o vhat had been askﬂﬁa

Eot one of thﬁ_ggrkers.aad ggfasad tc be 1atervianaﬁ, and

|
I
|
1
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ﬂnlg one hod shawn any,repl fesenﬁment though she ﬁa&
| had. hacame quite ea—nparetiv& ﬁy ‘the end of the

| interviow, For the reat»the workers had taken tha

'W interviawq ag o natier nf rﬁutiwe, ¢hay ha&Ana% shawn‘.
: any'par%ioular agprsbiatian of the xrveatigatiea, but
' lthey had offered no oppasi_ian to it. | "bﬁir gene?al
~attitude was cn these mss; f"?& don’ 't quite un%erstanﬁ
‘.1uhat all this is fer, but sesing yuu ve ?fﬁ@iaeﬁ.iiﬁ all

ﬁ?ﬁflﬂﬁnﬁial, and seeisg 30& re sa ke&& ta get it, hﬁra
'itiS'aiﬂ ' '

A nambﬁr of mlnar pﬁﬁts of @ractical value 1nutﬁa E

4p1ana&ng of the 1n?est1gatien\were revesled, &hﬁ
,interviews hed losted an averﬁga of 40«45 minutes each,
‘rIt ¥as raalisea at the time that the interviewa for the
,}  Rméﬁ.iﬂﬂéﬁtigatlaﬂrWGQIQ hove to be cut to elmost helf _»  

. af that, tnother gaint was that thrae afrikaans- .
'}'spaakmng éarg@rs wore enaeanteraa and in ohe cose ‘the
»; w@rker'seemed aisiinatly i1l at eage in Engl*sh. his
augg&steﬁ the nﬁeé.for aﬁcsrtaiﬁ;ag the ‘worker's hﬁma
-’-{lnnga&ge &t the b&ginning of the 1nter¢i&w, and of the S

| linveatigﬁtvr Being pregare& t@ ecndnct intervxews in
o Bith&r iangﬁagab_-'

‘The. fastaﬂl 1ﬂforﬁaticn gathereﬁ refl&atad in
‘@he main the pattern‘with whleh the izventigatar hod
set aut, t%angn therw w&re scme aﬁﬁitiﬂnﬁ and uavarsl
'_1trimmings._ The aﬁéitiens related chiefly to the
.ﬁorxing 1;fe 9? tha sah;avts, and the %rimmzngs to
. Saﬂh aspects of their outside 1ife as the ineaﬁe of
thﬁir hnﬁseﬁslds, which,was megtianeﬂ in a previ@ﬂa

i
o
o
|
1
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.chspter, The pattern as a whole may be outlined by
naming the nine "arces" of informaiion whlch clesrly
emerged from the interview records:-

(1) Detalls of employment end previous
working experience.
Yorkers®' educatiuns,
semily snd household structures,
‘The jJourney to work,
iresent and pest living localities,
Houeing accomnodation,
Health of worker and family,
Spare time ocoupstions of the worker,
Frevalence of complaints regarding
work and home,

Un the besis of this pattern a preliminary schedale

O O~ANN P 0T

for the recording of information was drawn ap (See
Appendix B) 'The value of this schedale 1s discussed
in the account of the pilot survey which was the next
stage in the preparation of the iavestigation,

It can be noted here that at this stage the
investigator was satisfied that the first preparatory
investigation had performed the funciion of-bringing
difficnlties, both in the delimitation of the fleld of
enquiry and in the development of a schedule and
interview method, to the surface. 48 § result of these
difficulties being rcelized, more time and sttention
was devoted to the next stage - the pilot survey - than
had originally been intended,

(b) The Filot ‘urvaey

The éllot sarvey differed from the “pre~pilot”
investication in that its purpuses were mors clearly
detfined, It wss designed firstly, to test the
schedule drawn up on the bagls of the “pre-pilot®
investigetion and, secondly, to develop and practise the
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.interﬁiew@msthaﬁ whose foundstions had becn lsid in
the first investigntion,

Iﬂ-the'*ﬁre—pilet“ investigation the.prablem'of

- the content of the schedule wos the most important
eonsideration, whercas in the pilot survey the
; anestigatar'waa mainly concerned with the efficacy.
;nf.the schedale as an instrument by maaﬁs of which
. the required information was to be obtained, As the
Eﬁnntent of a,schedale_is closely related to its forn,
ésamﬁ changes in the eontégt wore olso made as a result
of this piiatiaurvay; but the primery aig;wﬁs to ensure
'ia suitsble form, Thus the‘pilatrsurvay vas in effect
designed to answer questions such as the following: Can
>§the information asked for be givan,in'én objective form?
jaxzz it lend itself to.statistieal analysis? Do the
~ questions in the schednle lead up to one onother, or will

Etbeyeause'thﬁ investigator to jump from one topie of
conversation to snothery Is the schedule drawn wp in
‘such a way that the recording will be facilitated by
‘short answers? o | |

‘ As far as the'methpa aﬁd‘appraéchﬂwure concerned
‘the "pre-pilot” investigation had ‘already provided the
fiavestigatar>wiéﬁlusefﬁl experience in interviewing
‘the workers, In the pllot survey practice was soaght
in kesping the interview as free andvcanversatibnalras
.possible, and at the semc time ensuring,thﬁt the

‘.1nf9§matiea required was recorded on the schodule during

the course of the interview,

| A second sample was drawn at random from Firm B
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|for this Fﬁfgose. It céasistﬁﬁf&f 17 vorkers, ”'Tﬁe."

names of the workars who ‘had bsen 1nberv;ewed dnring

_v'ths eourse of %he greapilat“ iﬁvestigatisﬁ yere
- withdrewn fr@w‘thg @rigiﬁsl alphab&tical 11#%—@?

wnrxers fr@m Firm B, and ev&ry third name from a&ﬁﬁgst

| the remninﬁﬁr'was seleeteﬁ for this somple. Owing to

gbsﬁnee at the tima when they were reguived for

linterviews two of theae 17 workers caalﬂ not be saen; -
- fthe ﬁthar lﬁ were 1nterviese& dﬂriﬂg a twe~week periodf"

in Ayril an&.ﬁay, l@és, snd a- preliminary schodale was

'v.&amplet@é for each one, In sddition notes on the
A anﬁew wore mode memfeezy after the worker had'
teft the imtarviewing roam. “hﬁse referrad

&rtic&lsrly {0 any alteratiﬁﬁs to the scbeﬁuie whach
‘the p&rﬁis&l&r iﬁterv;aw nght ﬁav@ suggested, an& to
the raaatiaas @f %he warksr; :

._’
I

Thﬂ changﬁﬁ wh;eh wera mede ir the ﬁehednle aa

o fasnlt ﬁf the pilnt survey mey be ﬁeen by c@ﬁparing

-@hﬁ pralkminary and flﬁ&l sehaéalasa {%ee ﬁ?pﬂﬁéi: -

o B aaﬁ sppendix © respectively.} The changos ranged
" f?0m relatively trivial slterations in the order of
ﬁﬂma af the qaestians ta more 1myartamﬁ-ehanges such

as the eliﬁiﬁatxaa of w0 ﬁhﬁl@ sections i,&. the

-aacmm on the health of worker snd fomily end the

-ﬁrcvalence of cﬁmglainta ragarﬁﬁng kams anﬁ vark;

i‘_-i‘ Ghanges in thz arﬁer and in ﬂhﬁ*framing of

quesﬁions were iﬁfluensed selely by coaaidsratinns ,_"
mr ease cnd copvenience in interviewing workers, It

\
i

\
L
P

wag found t&at-a@me qaﬁ@tiens fcllaweé athers more esszly e
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ﬁﬁd ﬁsﬂ&rally ‘then those vhich tngy f@l&@ﬁﬁé iﬁ.%he |
grﬁliminﬁry aaha&ﬁia, and they were changed aﬁaorﬁingly;
zt vas fﬁunﬂ tns, that the @m@ar in which sections wore
iarrangaa.ﬂffeat&é the intsrview, Thus the section on
txaveiiing eﬁﬁﬁitiang o nork was pi@a@é,hefnrﬁ the
}geatiaﬁ ask1ng for ﬁatailg af the worier's femily ond
fﬁaﬁvehald as exPQrmana3'iﬁ the pilot survey showed thot

- workers weore more hositant ebout ansvering these latter

| questions than others, The order of %hﬁ_ﬁ&ﬁtlﬁﬁs in the
#inel schodule represents the ordsr of eace with which

angwers were obtained, the onsiest being placed firss,

ihe r@agﬁa,fﬁr‘%hin~wag that geﬁarai interviewing

| gzpe?&aace an well as particulay &xg&rEEﬂae in tho two

- praparaﬁary invasﬂxgatiaﬁs showed ﬁhﬂt o slightly

ol

&mknaré or %ﬁbarras¢ing question is more likely to bo
answ&reﬁ‘tawarﬂa the ond of an intervi&% than st the

| Etﬁrt‘ One exeegtlaﬁ in the agpliaaﬁian of the abov@
r@rinniple wos maﬂﬁ in pﬂacing the sa»ti&n relating to

puts;ﬁa social acﬁiviﬁieg last, snswers to qnﬁﬁtiaﬁs

| iﬁ thig seaﬁi@ﬁ wors ﬂasiiy'@b%qiaaéi but it vas @iae&d
| ﬁaat 0 ensble the inve*tiga%ar to Gﬁﬁ)tkﬁ interview on

b.frienﬂlg ccnverﬂatiﬂnﬁl note, This seotion contributed
ta that gaal‘ | |

i
i

0 “Phe aaatiﬂns on ﬁhﬁ hﬂ&iﬁh,@f vorker and fanily
| -:énﬂ the prevalence of ca&@laﬁﬁts regarding home aﬁd

. work, were omitted from the schedule beceuse interviews

‘in the pile% umrvey ha& shawn that the anﬁmera to those

sectianﬁ ﬂﬂﬁlﬁ.ﬁﬁﬁ be regarﬁad as Gﬂ1ﬁﬂﬁi?€’fﬁ3§ﬂal

| matariai, and the invastigatef felt that the r&liabilit?

ﬂr the onswers waaié rea&in.in ﬁﬁﬁbtAEBI&SG c@?rabarative |

1
e

J .
1 _
\
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evidanaa eenlﬁ be sbtained; As tha céllactiag af
'evidence from outside could not be tackled 1t wes
th@ugh% aﬁﬁlﬁ&bl@ 0. leave t%&sa seatiana out
alﬁ@gethﬁrakiﬁ B

Thﬁ gilct survey servea 8 mﬂst aS?fﬁl @urposa o

. 4n pﬁimting to the argﬁat na&d of ae iuing precisely

_ ,a iarge number ef teﬁms ussé in the sgheéule. A8

| @aaes were - intarvia#a@ it was found that. t&a 1nfiﬂibe

'1 variatiens of inﬁiviéaal cireungtaaeas waég it eztf&meig,
diffinnlt to rely on the everday iniefpretatian af -
Ecaggaa»%@rms. In Qrﬁﬁr to @revgnf ¢the ;nveutiga%ar
from ﬁsiﬁg différéﬁﬁ’1ﬁﬁérpratatians'é?ﬁr'thé'geriééia

| af sevgral months for wkiah the invastigatiun was to

 llast, @ st of detoiled definitions and regnlations

(310 be aﬁ&@r&é to- during the course of the iﬁter%iews' 1 ’ﬁ

'§was draﬁn up. iuﬁ@ Ap peaﬂix 3) -

Aadaﬁaiygisf@f thg;ﬁa%eg,maaa'at thﬁ'eﬁﬁ'éf.e&ek- |
afinterviéw inaieatea'ﬁhaffﬁhé?apprnﬁch aﬁd the wgih@ﬁ - |
| _‘gaf &ﬁtervieiiﬁg workers was, on the whole, sa%isf&ctary o
| Of the 15 workers arpreachﬁﬁ 14 were clossified as
@fnlly‘ceeﬁper&%iva, and no éiffic&lty 88 experienﬁe&
in ebtainiug regponses to guaati&a* in the schedmla;
fﬂne was ﬁiffisnlt, tnaagh she diﬁ not actually rafasa
| *t@ be intﬁrvxemsg, end anseers were eventually
shtaaﬁ&é,fram her to practieally all the qﬂﬁ%tiﬁﬂ&. The
interviaws nad. on an average, 1asﬁed apprnximately b
vmiamtes ‘each, ﬁn the besis of this experience an
V_Iundaf%akiag was given to the mgn&gemﬁatvﬂf Firs A that |
interviawa thare wcﬁlﬁ av&rage weil andar hali an ﬁaar"
~'eaeh. ’»Q e ‘
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" 9he writer, who wos the 391& iﬁt&r?;cwer t&roughaai

thgsa 1avestigatiaas, feels his experiences in

inﬁervieﬁiﬁg 8 tntai of 96 workers in this and the
“prea@ilat“ iav&stﬁg&tﬁan contributed a good ﬁaal to

-thﬂ éﬁﬁ&lﬁgﬁ@ﬁ% of & pultedble method ﬂf aprraaaﬁiﬂg

the yarziﬁnkar gla&& of wﬁ?ﬁﬁrﬁrﬁitﬁ which e wos
desling, | ‘



MJ %’R"g o THy m‘m ﬁ’f«xmﬂh ,}%"ﬁ‘i‘ e xm g hzﬁam"?
| AT _,‘A_;,;xnr"? ©F_THE DATA cen...w v S

 The ﬁﬁb«ee%s af ﬁhe iﬁ?ﬁﬁtﬁg&ﬁi@ﬁ‘ﬁﬁre erigiaaliy
fined es all femaie ﬁaﬁ;ers in Firm A who were below

_i tu renk fzjf supervisor, and ‘eﬁ_hﬂ GO igw ;iimtz§ contact
':;witﬁ ihﬁkﬁﬂbliﬁ ih,tﬁe‘ﬁeurse'éf“their'wﬁ?ktin the fira,
This definitiaﬁ of th& ﬁapmlnﬁi@n wos decided apan a8 it 5
inaluﬁﬁﬁ &f?@ﬁXiﬁ&tvly two thlrﬁs of ?13& 4's 580 uerkera, 
end églimiﬁeﬁ the p@@ﬁlatica o be invaatibateﬁ in sech
:&mﬁ thet its wepbers vere homoge mm‘ in a mbﬁx'pf |
imp@rtaﬂt respocts, It may inmediately be seen that the
‘definition cxeluded three very impﬁﬁﬁéﬁtvgfﬁﬁES'ﬁf ‘the
paraenmel of the finm im the maaqggaeat and 3a§ﬁrviscr?

staff, ; alﬁrical stﬁff, ﬂﬁ& the wor&&rs eho gﬂrfﬂrm
a1l menial work on thﬁ firn's prenises, - The ﬂ%@i’mnmt »
of sex vas introduced in ordor to leave out of the
iimestlgaﬁaﬁ f: small nunber of nen w’&;&s& vork in the |

‘#irm was of such a natore ‘that they would have uelified
for investigation, It is clear fron this defini tion
that the imestigaﬁm Wﬁﬁ not wmeme& vith ¥l & ag :
‘a f’mcﬁmnal whole, but wi%h a particular upiverse sr

,,3. warkers vhose Emaberﬁ ﬁﬂrﬁﬁ&g in Pirm 2 were bbs&rv?d

‘!;n .aable gen&rahmﬁam aba&% tiw @h@le aniverse to

be nade, The universe here is not ggmymmzs nith the
ﬁggnlaﬁi&ﬂ, but itis s theﬁﬁﬂtianl congept ﬁhiﬁh |

‘includes not only the complete roll of workers chese;x
- for im&nﬁgaﬁgﬁ, but ali__‘t&e:;sa 'wha_-c@ﬁléy theoretically



G
'in the present, past,'of.fnture, work and live under
ﬁt§§VSame circumstances, | The poﬁulation,-an the other
hﬁnﬁ, inaluda$ all thﬁjwerkers'cbosen for inﬁestigation,
and since 1t wes decided to enumerste them completely, -
ths population and what is narmally tarmed the sample,
are in this invesiigation synanymaua.

Yhen a camplate 1ist of tha anbjeets to be
investigated was drown up from thg Hay 1948 pay shﬁets
' of Firm a, slight modifications to the original -
 ‘definition of the_pepulatian,haﬂ_te be mnde to meet two
difficnlties, The first of these was that it was found
thet there was o small group of workers, in the Despatch
‘and nelivery'degarument of the firm, who gualified for
the invastigatisn in all_raspects except that thay‘did
not habituailj.coma into diredt,contaot with the public
in the coursge of iheir dntles, yel there geened to be a |
- strong aaaé‘for including them in the stody,  On inquiry
it wab foand that werkafﬁ from this ﬁzﬁartm@ntfwere'
Oeeasi@naily:interchégga&.with workers from the‘cgnntﬁrs,
‘Unlike the clericsl workers of the Tirm, the despatch
and.&eliverj_warkers were treated ss being on & par with
the ca&htef~wark653;  por this reason tﬁey wore included -
‘in the population to be investigsted, The second
aifficnity erose ddt'of the'fact that one of the parposes
of this survey wos to ensble a study to be made 2t a lnter
stage of some aspects of the absentee recarda of ihe
workers, To facilitete thls it was desirsbls that each
. worker investigated shaul& have been working in the firm
for some specified perioﬁ.so that a ﬁcmparable absentee '



record should be availsble for each worker. 1t will be

yif,saea in Parts II and 111 of this repart that the ms%h@as

. af stu&g'emglaye& there &emgnﬁea that eacﬁ worker incia&&ﬁ
"win the 1@vastigatian should have heeu on the firm's s%affA

| throughoat the tmwe-mmﬁ {;erigd J zzm-*éﬂgnst 1948,

 This gravisa ahich, mﬁtbeiaiggically; was ragalre& only

 |for the. p&rts of thﬁ study r&lat&é.ta ahsentaaiﬁm, was

- intrednce& into this part as ﬁell, 80 that the

' gpﬁpalatian for ell parts of the stody shaala be the samg..'

| .Thns, sn aﬁﬁitianal qualifieatian was aaﬂga to those

| aiﬁeady'@uﬁiineﬁ ébﬁve, ané ih? papulati@ﬁ was fiaaliy

S asfiﬁeﬁ as all female wsrkers who (1) wers employed by
1 'Fimm & threagh@ut ‘the yeri@ﬁ lﬁta 3&3@ - 315%@ gﬁgﬁst
'>1948, iﬁ} ware below ‘the raﬁk of- anyarvisar at that tlime, ”
| iz} came 1nto direct contact with the public in the |
o caurse of thﬂif WOTE, 15 tha fira Lircluﬂﬁﬁg iha ﬁasya%&h

| and Eelivery'ﬁ%parﬁmant ﬁaff}. ‘ -

Tha Tgns - éaguut 19@3 parig& Gaineidaa rnaghzy
| w%th,%ha perie&.whan thﬁ iavestzga%ﬁcns teak plaae
~ that tbis ;ravisn neant in effect that any worker ’_ _
| gither 1eaving or j@:ning tha firm ﬁar&ng the course of ‘

| itha $nvestigations wae auﬁamaﬁigally ezcludedw The
.'Ealigh%»altaraticn to the sigﬁificance of the staﬁg‘causeﬁ,v
by this limitation wes thought to be werranted by the
- égimplifieatlan which the praeeéﬁra allewa& to the metbﬁﬂs  |
i@f study, v”hiS-Iaﬁter qualificatian alsﬁ meant th&t the
_;‘:eXagt eemﬁasitian @L “the population wﬁazd not be kﬂ@ﬁﬁ '
s 1to the iﬁv atigat@r aatil ths ené of ﬁugaﬁts

- The prcceﬁura &&aptea’ﬁa ﬁ&t&rmine t@gvammpwsitiaﬁff
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sample was a8 follows, & mmplé% list of all

mr%cem qus Iif":,vmg for the iaveza tigstion ma@r&iﬂg to
pmviﬁﬂ@u‘ c«tﬁor uhéiﬁ é:he ri@é; of ezﬁgammant was
&mﬁm up at mﬁa beginning m‘ the iwestzg@tmﬁ. o

additions were made to it, but during the coarse of the
‘iawatigmmﬁ the names of sll piémem leaving the firm
@am&eletbe& from it, If s person left after lmv:mg

Eb-eexai fntervieve wed, her schedule was withdrswn from the _

records of the irﬁe*‘;tﬁ.gaticn. ‘The Zull iﬁglieatiam
mf this contrel to the ﬁm&lﬁ.ﬂabilﬁ,t&? of the findings
fe:ill be di gﬁﬂﬁ'ﬁﬁ la%r...

«*m ext@nt ta which the permﬁwﬁfﬁemmnyment
qaﬁlifimﬁem fl '&frﬂ{i the size of the sam ple nay m‘
ganged from *m;w I below., The fable shows thab ig

| _erafa or 6,8 per cent of ths population employed by

the Pimm at the beginning of June left during the
tﬁ%cwmfmtﬁ gze: riod which followed, The newcomars who
mgmaaﬁ then wore, sccording to the definition, slso

exciuded from the investigation,




-

; The ﬁatﬁgariﬂs of workers lmtafi m Tﬁble 1 mi:smemt
| é elaﬁsiﬂcatma of the workers accordiag t@ the type of
ﬁmrk which they perfarm amd their experience., The Bhap
and gmcer}' em;slogees wOrH mﬁer exaatly the ﬁeszﬁ
conditions es mgaréis pay, lea%, and hours af work,
Joniors are workers who have ha& under four years'
- e:tperiewa as shop &sviamtss whether in this or other
firzﬁs, and they rﬂeeim salaﬁﬁs rai‘gmg bﬁbﬂﬁ%ﬁ £7. lﬁzr |
imé £12. por month with cost of hﬁiﬁg allﬁ’ﬁ&ncea |
rangmg from £2. %a. o £85, 19_ 1d, per month, Tﬁe |
| starting wage is £7. 1@8. per wonth and anmal imveas&s -
bring this wage up to £1% pey month in the feﬁrﬁz FOAaT,
- wnmr*s are those workers who have had more than four
| ysmra experience 83 shop assisstaats. B . They regeive

£14. 108, per nonth plus & cost of living -‘allév;aﬁca ;caf‘ |
£4.5.73, per month in their fifth yesr, snd r‘emh
| their maximum of £15,10s, plus. £4. 8,104, cost of

living allcuazaﬂe in i:lzm.r sixth year, The division of
workers into shop and grocery agaistants was based on
.the type af goods sold on the counters on which ﬁhey |
wcrk, 8l i;hwgh the type Gf work involved is very similar.
| *ﬁ?he shop workers handle a wide variety of general gmés

: ranging from mmmg, radios, end refrigerators to
cigarettes snd tin tecks, The workers clessified as

- weekly-paid workers consist of s fev recently employed

ﬁmmw, It is the praciice of the fim in em;zleyiag
inexg&armne@é j&ni@m to place them on a weekly wage
antil such tine as they have proved their auitamhty
when they are paid on 8 monthly b&sia, The category
of %riiaxé ﬁ%@ﬁb@ﬁi as Restourant end Soda Fountsin



: . T :
ﬁnrkars parform a diffarent type of work whzch is
;&igtingnishad.an‘thg basis of thﬁ faat that the faaéstuffs
' they sell are cansansd.by‘nusﬁemerﬁ on thﬁ pramises.
Gage Petermination o, 9% of 1842 relating to the
5&ateriﬁg'fraaﬁ, which is the hasig of the agfﬁemant -
jbetwean these employees ana the management, pre?iées
Lfar different seales of gay. laave, and woriing hours
to these laid down by'ﬁage Eetﬁrmiﬂatlen Ho, 70 of -
1%59 relatiag to the G@mmarﬂial Bis%zibutz?e Trade,
whiah,gﬁvarns the @myloxmeﬁt of the rest s? the wv?kers '
@in the firm, In sctual yractxee, however, the
fmaﬁageﬁﬁat gran% tha Wastaar&nt and. SgﬁaAF@antain w&rﬁers
%practic&lly all ﬁhﬁ pore gﬁa&raus b&nef&ﬁﬁ, which sre
-:gi?an o the rﬁst of their employ@es. - The r@sult of v
ﬁhim proctice is that to all iﬁt&nia and garpssau both -
grwups of - amglnyeeﬁ wark ﬁz@ﬁr very simiiar aenﬁitiana‘ o
~ The anly real ﬁiffereﬁce is in respect ef salaries.v |
1 __§%11& th@ festaarant snd Saﬁa Fountein wcrkars stort. on
B wage af.ﬁaﬁsléaﬁﬁ, plﬁs 8 cost of living allawanea of -
- £8. 9 66, per nonth they are nat»legally entitleﬁ4ta |
| increaaas for lengthﬁef serviee. Here ag&in, however,
: zincraages are given ﬁﬁ.ﬁﬁrit from time tﬁ time.-

. ”%m intﬁr?iews were °tarted on the 15thb Jone, 1948,
. and ccmpleted eerly in September, ?hey were conducted
“ in an sffice on the firm s grm&isas, Tbﬂ prﬁlimin&ry
iﬂvaatigatiens had given an indication that the workers
- caula,ba expcated to be re&saaabiy so~agefativaﬁ but

 dn additional precaution was token to ensure that in ‘the
evenﬁ of the 1nterviews aavzng o be ﬁi%a&ntia&a&.b&farz |
all the wark@;s\haﬁ been interviewed, the iafamma%ipn _'
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?cclleéteﬁ’shguzﬂ bearnafcglaﬁlshia'siguifiaancﬁ._' The
§eomyleté population to be~1n#est1gat§dﬁnas srranged
 into three random saaglés, sﬁraﬁiﬁiad‘inté the eight
‘estegories emumernted in Toble 1. The nases of '
_’wnrkers faliing inleaﬂh category*were arranged in
;alghabetieal erdﬁr;. The eﬂtegaricv were left in the |
.arbitxary*arder given in 1abla 1, and the lat, 4th, |
7th, e%c. nages from the cﬁmplete 1ist were ilaken %9 o
_ﬁganstitute Ssmple A, the 2nd, Egh, &th, ete, names |
constituted Semple B, end the \m, 6th, 9tn, ete,
. names canatitatad'sémbla G. These three samples were
then irvestigstea independently ond consecutively. This
was successfally done,and since all three samples were
investigated, they'uare merged inta ong agaln at the end
af the fielﬂ work, and analysed as one sample,

The fsllawiﬁg sam&ary of a few aspects of ﬁhe fiald
“interviews refleets the raspaﬂse which the investigator
obtained from the workers, |

The invastigator visited the firm on 62 days
conﬁncting sh averasgs af from & te 4 interviess cn,eaeh
oceasion,  The sverage length of the interviews was
81 minntes. Of the ddé—?ﬂ?kﬁrs with whom satiafactary
intgrviaws sere conducted, the 1nvastigator ciassified .
185 or 90,7 per cent as fully ceuoyerativa, T&ﬁse
f workers showed no resentment at being interviewed end
took the interviers,very much as aimattc? of routine,
The remaining 19 workers constituting 9.3 per cent of
the population interviewed showed o certain emount of
resentnent étﬂbeing interviewed and_in.thc'ﬂajérity of
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- TABLE 2

?he.nhmbcrfaf casb§ﬁra%iég anafdiffiaultu;pzerviﬁﬂéesgfthe'namhér'3£.;efa3§13,"r-

- and the number of workers who cagld‘nﬂt bevinﬁéPViawéa fofiaﬁher,gggsnms"
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. Despatch and Delivery o ;i 1 -  _‘ e - - 1o

N

-gg=



3P
\cases information was only obtained after fairly long
and strain&d'intervie:s. ‘Table 2 {page 56) shows that
- the Shoé anﬁ36rbcery'Seniors'raturned the greatest
proportion of refusals and &ifficult cases, It was
the invegtigstor’s experience that on the whole the
workers who had been in the firm longeqt were most
t@uchy about b&ing 1ntervieweﬁ,

uamees As B, and G were interviowed in thet order,
The investigator gained the impression thet res&ntacnt
on the part of the workers_ was highest towerds the middle
of Semple B, and fell off again in Sample C, A coreful .
analysis of the lnvestigator's field dlary, however,
indicates that this was an illusion, for the 10 refusals
and 19 difficult cases were evenly distributed
thronghout the § months of investigation.

Tﬁa practice adopted as rbgards the language of the
interview was to start all bonvarsationa in English as
workers were introduced to the investigator in inglish,
| 'ihere interviewees appeered to be 1ll at esse in English

the investigsfor changed to 3frikaans. As\aay'be seen
“from Trble 3 (page 58) this rarely occarred. It will
- be noted that there is a,highsr pfnpsrtiﬁn of Snglish-

speaking'sbrkers than Afrikaansaspeakihg.werkers

throughout the firm, except in the Restaurant and on the
Soda Fountain,_wheré-thay.are evenly distributed.

Throughout the lnvestigastlons workers were énccuraged
rether to refuse giving any one particular item of
information than to give incorrect informadion, apd the
- investigator adopted the attitude that if a worker did
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| nok ﬁiﬁh tc disslose any pgrticaiar infan&atina 1t was
a,m&utsr of very'iitt}e consequence, Itwes this |

' sttitude which preveiled upon severel of the 5os what
ed at all, Praqasntiv

f r@ﬂen%fﬂl sorkers to be interview
Jig such enses the whal& achﬁéﬁle Uss aawyleteé, and the
wcrker 1@ft ﬁhe ﬂffiﬁﬁ Gn,pexfaetxy aarﬁisl termﬁ. o

?hﬁfﬁ was @ﬁly‘sna qu&atien in th& szhedﬂle which
o bumber of workers chose not to aﬂ@@er ~ the. questica

,_' ralating t@ the ﬁmauﬁt of baar& paid hv/thsm_ Phirtecn
. gorkers declined to give 1°1fomat1e::n on this poins,
| }%hﬁrﬁbg‘ﬁdklﬂg'ﬁﬁﬁ of their prermgativ& to rafma&
’v‘ﬁnfﬁrmatiag, bat aﬁly isolated cascs ugea it t@ ﬂeallﬁe

i“__‘anqwers 178 atﬁer qaastiamﬁa

o ?hg findings,of the ﬁnr?ﬁy iﬁ thja pﬁrt ef taa

o fﬁ@@r% are given in three sets of figures - ﬂrﬁu§ iy
'ﬁroug II end Group I 4 Il. ”hﬂsa tﬁr&e ﬁrnags R
snﬁstitﬁﬁe tﬁﬂ samﬁ ‘three samyles~whﬁqe aﬁaeat&gisg 13
 studied in Part II, Group I consists of all workers
#ho qualificd for the investigation and who, on the

' Blsts August, 1@48@ haa.heeﬁ 1& the amplayﬂﬂnt of the

- fira for one 5aar'@r1mora¢ i% thas represents longer

| ?%@fﬁwﬁufkgrs*ﬁﬁiy.' Grovp Ii ccnaists ﬂf workers who
on the EQQE“éate~hﬁa.beeﬂ in the emglﬁyapat of the fim
for throe manths or more bul fmr iess th&n one year i.e, -

'1ﬁhﬁrt@r term.warkﬂrs. zha fﬁgures gnder the heading of
wﬁrnnp i + II refer tﬂ 311 war?ars whﬁ guali?ieﬁ for

itﬁe invﬁstigsti@nm -

_ [ | @wimg %ﬂ the faﬁt thﬁt & small number of workers
. bithar r&fuﬂea %a be intarviﬁmeﬁ or aauia not be



e
iﬁi@rviewed far 0thﬁr7rea£ans; the date obtained aen

o thearvtieally'nat grﬁ?zﬁa 8 complete picture of the

;l:@Q?ulaﬁiﬁﬁ invvstig&%sd. Zn,gractige, bﬁﬁever, it
~ 1s good enough for our purposes.  Gorkers listed as
" not interviewsd for "other ressons® are workers who

t canla;ncﬁ ba iﬁtervieﬁeﬁ ﬁ&thﬁ?’bﬁﬁﬁﬁﬂ@ they were

. on lesve or because they qera absent at the time they
- were reﬁaire§@ The validlty of the &ata.@b&ai&&d ney )
. be gﬁﬁg&ﬁ by rafarenae to the pergentage of the total

B pnpalauiun frsﬁ wh@m information was obtained, ‘Yhese

para@nﬁaggs for t&a ihrﬁe gets of figuraa are giv&n in
i Table 4 below, |

'-Tgﬁig e

'Ayxnraaﬁta;és @f Workers intarvi&weﬂ._ |

'ih a! ﬁark&rg wﬁm rafasaﬁ be intervi&wed, and of workerg

whm caal& nﬁt be 1nt@rviﬁweﬂ fer a@y other reasons '

| ':vﬁgﬁﬁp>1'7"“ Grnug'IIT Greap Is Il
Ho, Fer cent, Ko, Per cent, Ho, Per Cent,

| Interviewed 148 ”[‘jéz;.ﬂ.ﬁ. 61 ,‘-96.3' %04 851

" mefused o de . .
. interviewed 8 &8 1 L6 10 46
' Not interviewsd - | .

- for othar R LA - Lo
 ressons - 4 - 26 1 Ls B - 2.8

TOTAL 166 '100.0 65 1000 219 100,0

| Ii‘may“be aéén.ﬁhétgihé péraeﬁtaﬂe”bf'warkﬂra who
were not int@rvieweﬂ in each group vas not s&fficiegtly
: large t@ ﬁffact the v&liﬂity of the finéirgs sny



‘ -l v

Vi? f.ﬁeriﬁﬁs extent. Cin isalaﬁéﬁ-éases workers refused to

‘ aﬂswer one ar'otﬁer of the qaagtianﬁ put to them, and

the finﬁimga reparteé in saehlcaaes are thaﬁrvtﬁcally

less valid than for the rest of the dasta, Again for

o  §?&@%&3&1 purposes the differences are iﬁaigaifinant
~ ¥here this has aezarreé the pumber of workers on which
.?thﬁ f?ndlﬁgs are based is quoted in aaeh esve for tbﬁ

_‘_sakﬁ af_pragia@ness.

_ ﬁefefenséito ;abiev 2 (page 56}‘&196 shows that the

,;'rafusals were not ﬁarf&etly'ranaamasad amnngst the

| _dizferunt deparizents in. the fiwm, bat hsra again %ﬁé

| 'iﬁfluEnﬁe af this fact on the éﬁt& aaa%aa is such that-
ﬁ% can affard to ﬁiscaant 1t. |




~48~

| CHIPTER FIVE

- THE, THB STATISTICH. EXAMTNACION OF THS DATA

(a) Thﬁ;ﬁﬁlﬁcﬁiﬂﬁ nfjitsmsdfer *tatistical

?ﬁe 1&1& inves%igatlen which has bean fnliy 2
described in the preceding pgges preduazﬁ & |

 considersble smount of data.  As & first step to |
: axtraating ms&ﬂingful interpretatian frnm these dsta

it was dscided to select a camparati?aly small nuwber af -

- items of iﬂfarmatien for analygis ané ciese study. _Ahé
| investigatar intended that these shsﬁlu praviée en ocutling

description of the gﬁpulatigﬁ, to be followed st o later

 stage by anianalysis of more detsiled information sbout

the workers.  In actusl f‘am;f the items selcoted for the

;,'nutliaa deacriptien, with mmiy a few adﬁitiona, censtitnte

the whole of the findlngs repgrteﬁ in the next ehaptar;
?here w?re two resuana f@r this, | Firstlg, the items
ﬁel@cted rar the outline ﬁesariptica praveﬁ to give a8

_mnre gomprehensive descripti@n of‘the wm?kers than the

investigator had et flrsﬁ r&giis&ﬁ. Semnﬂlyt practical

. limitetions of time and staff of assiatants avallsble

neeessitatea.the omisqion of a large gart of the m@re
ﬁetail@d stady. - As a resuit & fair amount of data |
callest&é during the course of the field investigstlan

" was not iacorparated 1n_this report. ‘It may be nated o

here that the pracedurﬁ ﬁf exczudfng some. of the data
cnllneteanserved $e illustrate that tha use whzch,was |



I tﬁ be nade ef thﬁ iﬂf@rmatiﬁn should hava b@fm ali&w&& i_’__
%o iﬁfl&aﬁce the qchﬁdale to a,ﬁraater-exﬁenz thon 1% o
| dia, g“glagg& a%.tha fiﬂdiﬂgq xqurtsé xevgals_;ﬂat n',"
| the seme infornation could have iz@ﬁ‘égﬁllet:wﬁ by a .

| siupler and less cumbersone schedale than the one which

was used,

'?ﬁg'i%ems'ﬁhiéh‘ﬁere f&llyﬂaﬁaiyﬁeﬁlare listed

| in Ghap%@rvsix ?he prinaiﬁla aﬁ‘wbich they were chnsen
- wss that the salient charaster&atiss of eoch sestion

shﬁulé be ineladcﬁ, and ‘that esch item ohosen ﬁhﬁalﬂ 88

:f_ﬁar 88 gassihle be maan1agful in i%self. Thug tha

dats whiah wers &ﬁglﬂﬂﬁﬁ amnﬁnted largeiy o mﬁra

3 aﬂﬁailaﬁ Lnfarﬁatien ahﬂat a@ng of tha eﬁara@%&riaﬁias

analysﬁ§,

ih} « .?raaessag of Ansly i.ﬂ -'

In geaeral uhe analyris af a sgt of date gf %nia

 ],'aature 1&?@1@93 %wa grgceqses. The f%rﬁt is th@

; staﬁéard ﬁrneﬁss of coding the iﬁf@f&ﬂtﬁﬁn 9611§G%€ﬂ¢
. The secan@ involves the reéueﬁian of the coded

| infﬁrmat&an to meaningful ntaiiﬁth&l charactﬂrisﬁisw.‘

. The partieulgr processes used here varieﬁ<a¢eeriing to

~ the nature of the ﬁat&. | “iﬁirab&tions of veriebles

wers analys&é.f@r their ﬂ?ﬂha, tﬁeir standard daviatiaas,'

the gtaaéafﬁ grrors of %ﬁﬁlr geaﬂs snd standard

| deviastions, tﬁair first saé pioth deciles, first aﬁﬁ

' %hira q&artiles, and maﬁiaﬁa.- Atiributes, ond in

- gome aases iﬁfﬁrﬁﬂtlaﬂ of a varz&ble nature which 4id

- pot reqﬁira fﬂll&r daserigtien; wore analysaﬁ-far their
ﬁeﬁeantaggs>anﬁ-the'sianéﬁéﬂ axrar,@f_thésavyargﬁﬂ%agea..»>



‘ ~It wili he‘seen'iﬁ‘tﬁa e&aptéf% thaﬁ'fellaﬁ that
in some cases whﬁra means, yercentagea, and stan&aré
ﬁgviatians are qua%ad,three sets of figures are given"
in gi} . these cases the first figare {denoted V) is tha

. sctual Pigure which was fcund in the gample, 'It'

regrnﬁenﬁs the most likely value for the universe on |
the basis of our dats, "he second set of figures

"Léencte& L1) represents the limits within which the
»@aﬂimlax’ valoe referred to would be expected to fall

in 96,48 per cont of ceses if similar observations were

- made on mthﬁr‘samglﬁs from thﬁ‘samé.thn@retiuallanivErSﬁ@ ,

Fxprﬁssedfin another woy - tﬁﬂ'aﬁds gre approximately 20

to 1 sgainst the. mccnrreace of 8 d&viat*an 88 grwat as

or groater than that indicated by thess limits. These

5 1inits werc e‘btained by calculating deviations of twice

-the-atanﬁarﬁ.errar on either side of the y&rtisular
~ yslues, The third set of ﬁgms (denoted 18

represents the iimits within ﬁhiah,tha particular _
value wauid be exybated to fgll in 98,76 per cen t of

eases, and.thﬁ odds sre thus 80 to } against the |
ocourrence of a éaviatiﬁﬂ ag great a8 or graater than
tmaa limits being ﬁbteimd. These limits were

" obtained hy calcalating deviations of 2} times the -
: standard.errar eﬂAeither side of the ‘particuler valaas. 3

1 %ee ﬁrkin aﬁd-ﬂalton “an %u%line of Statiﬁtieai
Lﬂthndsﬁ Pages 106 and 118, .
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 CHAPTAR SIX

THE PIRDISGS OF THE SURVEY

The distribution of 22 items were
- exenined for the totsl §§§?1a§£en

investigoted (Croup I + 11), The
resuliing statistical descriptions

. are glven on pagas 46 = 85,

‘cagaeﬁ%g anﬂ.e?alahtiaﬁs,felatiﬁgﬂ

o these 82 iltens are gilven on

pages 66 - €5, but for definitions

of terns used the resder is
referred 1o Appendix D.

Brief statistical descriptions of
the distributions of the 22 items

for Groups I and Il separately
are given on pages 66 « 75, o

~eomsenis have been made on these,

They are given merely to ensble

. renders to compare the wo groups
. where this iz of specisl interest.
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TABLES GFﬁﬁmgQF%b%WﬂEﬂT%TW%?%%mE¥' 
’ (i}mup I+ Gronp 11) | |

TAEEE & I;' 288 of warkers at the ti je of ﬂae mvest;gaﬁo& |

- Hean
stm&arﬁ

é?zaviatian . %8;1

| ?1rst decile ;:.*

' Piret quartile

Third guartile

Medinn

- 'hinm ecile -

 Mean

Stanﬂam

- deviation 7,6

Tﬁﬁm_-ﬁ éggs at which workers

ms

First decile

FPirst quartile

Median

Third quartile

Einth decile

{H = 2&4}
Ll

24,1 - 28,8

7.8~ 8,9

701 -

e

started in present

4 12

6.6 -

95,8 ~ 26,8

8.1 .

8.4



mm.a-i? ﬁaes at uhich uﬁrkers were first emzsloxgg
| vwhei;her in this or cther ,fims

S {H= 2&53_- | |
| Y SR R ¢
gean- 171 yesrs 16,6 - 17,6 16,5 = 17.7

d&vianm - =B o 8.0 - 5.8' 2,9~ 8,9

-Fimt decile ' 14,8 years
First quartile 15,6
- Hedian 16.4
Third 3&133%13.& 17,8
Hinth ecile 18,9

Gs qf ﬁorkﬁra_

. TABLE 8 on leaving school
N (N = 202) |

| R 2T 4 § 18
Mesn 15,6 years 16,5 - 16,7 15,4 ~ 15,8

deviation =Ll 1.0~ L2 1.0 - L2

- First decile _14.,1‘ yoars
- First quartile 14,8
- H&ﬂi . 15#? N
"~ Third uartile 16,4
- HRinth deeils 16,8



e o e el :‘,«—u—.’_ e e e b e et vl S . ol

e

TABLE 8 Jength of present emplo: fsmgf workers

. (ne28
| SRR | B * 12
Heam 3@.@ months 9@ 2~ &s.a 95,5 = 54,7

doviation 27,6 Ea.& 51. 25,1 - 52,1

. First eiez:ila ,sﬁ.;i} nm
First guartile 10,6 |
Yedian 20, 9

~ %hird guartile 88,5

' ,..Eiath dilﬁ ., “?6;3 |

TABLE 10 Percentsge distrd

@g&est eﬁaeatianal g__,lifiaa simz, is

(¥ = 204} |
ST SRS 12
. 75.@ oy, | 6&%8 -—?Q.g | ﬁﬁi% - 5@,%

 TABLE 11 Per

B SR 7 18
70,1 68,7 = 76,6 62,1 - 78.1
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mams 15 Times tvﬁiwn hy

hopes to. public or ether ttanspert dailﬁ

: on their my‘tawrk o

{§ 185)

B 2 ¥

Mean ""_‘-4;9 mm 3.5« 4.5

atﬂﬂdm‘ﬂ

deviation XS o 2.8~ 8.4

12
8.4 = 4,8

9,7 = 8,6

 Mrst éeclle o | "Z.g mantes' o

- First guartile

- Hedian G2
. Third guartile 5.9

~ Rinth eaila : 9.4

' rADIR 3.6 ”‘mes tai:en by wr:sr:sem te i_;_g_xml f‘mm thair

L homes %o work daily by mg_;mm,ﬁ

(H - :w o

‘Hean _  | %Emmt&s 18.&- 2.,8‘

Sﬁax’ﬁﬁr& -

“deviation ez 128 - 16,6

 Pirst aeeile ’?.5‘ mzmte-s_',*
10,8 -

- First quartile, |

- Yedinn 19“.@ .
CThird qguartile - 28,0 ,
ﬂmﬁ:\ deeile 41,4

N 7 T

12,5 = 16,0



Bl

*MBIS l? Pemntaga ﬁistribntian of mrkers af
o difmmnt mrital conditions

| Smgh |
Harﬁeﬂ '

M*mme&
separat»d

or widoed m;.*?__ 8.9 -18.6

C(H = 204)

© 62,8 56,0 - 88,6
C 28,5 17,8 - 20,4

54,3 = 713
16,1~ 51,0

TABLE 18 The sizes oz the rmms of which mrkers

ara mamhers

Hean |
%&misx@.

éﬁviat;i&n

2'3.9 K N 2;6 - 5:3 ‘

- First gmﬂile 5.8
¥edian 8.7

Fae BT
" 5,6 members ' 5,2 ~ 8.0

Firet &ecne 2.6 nambers

Third quartile 8.8

. Finth decile ~ 10.4-



§7 >

| MBLE 20

{8}  6l.6
vy 1.2
(&) 'Tm. :
@ as

S A1

54,8 - 68,4
16.7 = 26:8
L6 - 22,0
ﬁ.@ - Bl

19 .
58,1 = 70,1
12“:@ - 26,1
3 - 98,8
6.0 - 7.0

L1

¥ean . BT ;si;ze:‘ﬁzhﬁm “B.8 - 8.1

Standard . .
- devistion a%%%

fi:'??; é@@ilﬁ

- First quartile
Bedian
Third guartile
Hinth deeile

2.2 « 2,6

5, g members

5.9

Ted
9.6

,1 he sizes ef the, h@use%mms @3‘:‘ whish wor}m*s

.+
5; 2 hd @0 2

2.0 - 2.7




TABLE 25 Percentame dis

in_the past g gggd avay fram work on
accoant of 111 health of nenbers of %heir
households a%hsr ahan thamselch

,, ,(xa: = 201) o ,_
v L2
2,9 20,6 - 88,2 10,0 ~ 54,8

?"‘ f utibn af'ﬁafkéra“

{8)_occupency ratio o

'j'baleW'lﬂﬂ (h) nucunana‘ ratia = 100,

" {e) occupancy ratio over 100 and up -
%0150, (8) oceupency ratio over 160

. @mew9)
v o . 12
(e) 128 76108 6.7 =186
(D) B2L . 95,5~ 58,7 25,9 ~ 40,8
o (e)  BL7 2518885 95,4 - 40,0
(@) 256 - 17,6 - 20,6  16.1 - 8L1

1 Whﬁ Gacug
~ Survey of Cope Town, Report No, 25 “Eurapean ﬂonﬁing-

oncy Qatia usea wog ada ted frﬁn th@ Social
Occupancy” by Profescor Ldverd Batson.

» Occupancy Rotio = Humber of rooms oecu sod ¥ 100

bGT Of roons prescribed

(L p r@scribeﬁ rOORE Were assessed ag follovs: &
housshold of not more than 2f equivelent adults requires
one room, B or 3% equivalent adults require 2 roope,
4t0b equivaient adults require 5 roons vith one furtber'
roon for every 2& adults or frection of 25 adalts,
(2) Persons @f lass thap 1Q yoars vere rated ag half
adulis, and persons of 10 or mere years as sdults,
(3 %aoms 7ers spunted as per definitione given in

 £§€enﬁix D.

No provision was made for the separatimn of the |

. ¢83@3 in calcuiating this neasnr@._



| Vool
. Fi‘rsfi; ﬁegiie‘ . ,_%;55 ,ewnif;gss
- Pirst qusrtile 4.1
Median 0 5.8
Third quartile 7.0
Hinth deeile 7.4

Ta

 Teble 26 Percentage distri

1?ﬁﬁ,fif§1$fgﬁg;alAelﬁbgfnnggigﬁs
v S T e
. 58‘ 2 ) 7 529& - ‘%ﬁg@ %“7 “ m?




, ,b?*
'littls eﬁnaatiﬂn anﬁ %rax:iﬁg, ' The figures relating to
eﬁucatian and training 8ﬁ&bl¢ us to assess the &agfaa of
‘jieénﬁatlan, troining, snd ﬁark;pg @K?Q?iﬁﬂhﬁ which.wgraars
-aho are a%tractei to this tgps gf wnrk hove had,

'(1}. Thﬁre is & ca&azﬁerably smsller dagrae of
ﬂAS§e?¢i@r hetweaﬂ,the &i fribﬁtica of the apeg at which
workers 1eft aeh@al ané.the ﬁistrxﬁati@a of the agea at
{,whzehjwﬁrkers firﬁt took an emgl@ymeat while 80 per cent
Q of the WOTROrS 1eft sshaal ﬁeﬁw&en the ageg of 1431 and
- 16.9 y&ars tﬁs 3&@5 purceaﬁage stafﬁeﬁ‘Wﬁrkiﬂ; batween the
- pRes of 1@33 anﬁ»lg.? years, A smell @rﬁparniaa;ef thlg
) ,d&if&?&ﬁﬁh is 80CO oupted for by long holideys taken by

3 girls ieayzﬁg schﬂaig but Table 12 shows that only
45,8 por cent ﬁf the gir}a sﬁartaﬁ warking iﬁu@di&tEIy
' (according to defimtiaa within three months) after
leaving schoel, 4n ezamiﬂatian of this phonomenon
 ‘Sth€ﬁ tﬁat of the 113 workers {56.4 per cent of the
| population) who 4id not start working immediately after
- iea%iﬁ§ school, 105 stayed at home for periods ranging

fron thrée mantﬁs to two ané.a half years, Five held

'temparary p&rtwt:mﬂ pﬂmtﬁg wh&e& were not classified

f as j@b&, and’ %ﬁr&a,aﬁt&aéﬁé ﬁ@ﬁﬂgreial eolleges on o

: }fal:—time bosis, » ”h§‘rea$dns given below suggest
1th&t apart from thg sge factor the practice of staying
|at hene zfter leaging ﬂeﬁael is largely csused bg the

need for ag)ivtaﬁaa in ruﬁnzng the beuaehsld.




| TABLE 97 -2';7

o The reasgnﬁ cf 105 wcrkeru for ”stavin"_3jj
| ‘ ‘hcme;afuer71@avinj sohool”

, Rﬁ“&‘ﬂﬁ B S | 3 .v - ~ Humber
" Required st heme for hﬂusewark o 40
Pe spacific roason o S %4
' aan to work o S 17
'111 alth S . S (¢

 %§3@311@&&§33 .

| 'r 01 AL 205

! | {2} &s ragarés &ducaziﬁﬁ Tﬁbla 10 shows that ?5

 }:per cent of the workers haﬂ no. sehasi gualificatiaa

ﬁ bigher than Standard bix andrfﬁble 18 that aﬁjy 14,2
’éiper cent had,maﬁe any atﬁempt to obtain any'farther education

',?ar ve@atianal trainiag. - The educaﬁinnal qaalificstien&

of the 56 a@rkﬁrs who haé more than tnair Standarﬁ ix
>:certifica£& were as fell@wa* -

41 hod pasaed atanﬁaré.Saven

10 had pas ved. Standard Gight

$ hal pessed Standard ﬁins

1 had passeﬁ Staﬂéarﬂ Ten
o of the 29 wark&rs {1a@2 per eant af the ?apulatiaa}
jwhﬂ.had attempted te_cbtain.any aﬁﬁit&cna; training 16
 hed trained as shorthond typistes, The remeinder had -
taken a variety of canr@éa'iﬁelﬂdiﬁgAgen&ral education
>_caurses by'attenﬁanca at nightachaols, dress making,
music teaahimg, narsery school teaching anﬁ dairy maié*s
cﬁursas. Of the 16 who had takan cammarcial courses
enly one had quelzfieﬁ hnt pnaferraﬂ serviﬂg behind,a
1iéaunter to offiaa rcutine.



, uﬁgw" _
{8} Table g shcwa that the mean length of pf&ﬂﬁﬁﬁ

'employmﬁnt was two and n half years, and the medien one

yenr and nine months, FPuthermore only 26 per cont of

j' the wmrkars in the firm b the time of ﬁhﬂ iﬁ?ﬂﬁti@&tﬁﬂﬁ
f' had been there for rore than three years and three months,
1' Az Firm A h&a &ean estwblishmﬁ for many yaors, thase

§ 'abseﬁvatisns reflect the &ﬂgreﬁ of mmbility of the

| :Jwerkerm. | | N

(e ) Table 11.giviﬁg the p@rcuntaga di%tr&butian
cf workers who hed wmr&ing experience before goiniﬁg

- the firm, shows that ?G,l,per cent of the workers had

j previoas exﬁafﬁeﬁaeg'and 6anVﬁrqelv*eﬁ1y“29!9'par'cent  o
. of this worker population were reeruited tctally
j in@xperieNueﬂu ’ |

A @Ieasifiﬁaﬁian of tha JGbs wh ich the 148 workers

,‘5 (70.1 per cent of tho p@p&&atien) left to join Firm &4
i &s given below, xﬁ,raflectg the extent to which the
'g'changes nf%dﬂaupatian«éf’ﬁha_léﬁ wgrkars'cma@erna&‘WEﬁe
f acaamyaniﬁﬁ'byjchang@ﬁ injthﬁ“typa of work g@rfarmEé,
"i and in the case of those who were engaged in the seme
§4type of work (eiﬁhﬁr in the
3‘ar catering traﬁcs) the extent %c wh;e ﬁhag moved. fron
1 the differenﬁ‘eﬁ?irﬁnm@nﬁﬁ_@f small‘ﬁrgani,atians to
 lorge organizations, The analysis given must not be
interproted os indicating the degree of mobility from

CoOmn Z’Giﬁl ﬁistf‘ibﬁtﬁve '

i one type of émpzéymenﬁ to the a@hery'hawaver,»as no

t

f.infarmaﬁiaﬁfwns availeble from this investigation of

the reversc novenents,
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TABLE 28

The types of iobs left by the 148 workers,
who hed previous employment, to join Firm A

Seme type of work gs thay were
engaged for by Firm A1 :

(a) In large organizetions o

similar to Firm A B4
(b) In small organizations 48
Factory type of work {e.ga'machiniats, -
packera ete,) . R | /E
office workers (e,g, clerks, cashiers |
" Miscellaneous (e.g. grobationernursas, L
11ft operators, usheresties ete,) 9

(1) The geographical locstion of the residential -
areas where workers'homes sre situated is shown
| grephically on page €61,  Although the zocio~economlc
- nature of these localities is of greater intercst
. than their'gaographiéal location, 1% i not possible
" on the basis of this information to mske any sccurate
 obssrvations on this aspect of the sreas, but it may

-1 The criteris used to distinguish large from small
! firms could not be bssed on the number of persounel
employed as this information was not avallable,
Large orgenizetions were defined as departmental
stores and bazaars, some of which run restaurants,
In contrast small organizations were token as all
orgenizations engaged sither in the commercial
digtributive or cefering trades on a smaller scale,
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THe ResipentiaL  locALiTiEs  OF

| 204 WOMEN EMPLOYEES OF THE PRN.

M%t’m

»
cf% 5o
. 2 3
e
| Kuik River

Ecrets River

e ~—
Patst BAY
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Fach dol riymsents one worker




. . - B .
T P T [ -

6o

{f be ndtéﬂ §ith‘intéfést‘thn%~thﬁ aréaa‘enciraling the
B businﬁss area of Gape Town where Pirm A is itaate&

ventribute & large propnrtion of the tatal worier o

. po?ﬂlﬂtﬁ@n§: -'n=

(2 iahle 14 shons that over 80 per ccnt of tne

o workera make uso’ of publie transport to reach their
. plaees of employment, _ The najority of thoso classifieé' B
;aa using “athﬁr neans of transport“ 1ive within

canvenient walklng distanca of the firm, ghile @ few

: havc arrangenants to travel part or all of the way t0

" | work by ear. Some of this small number also make: use

o Ei of pablia transpart far parﬁ of their daily journeys

f(S),- Tnble 15 g&ving the ﬁistribation of the tines

ivftaken by vorkers 1o walk to their‘trQBSQGrt ﬂaiiy, was
calculatud exclusivnly 0f the workers who wnlk all uhe
'ﬂway'tevwcrkt The informatian roflocts that the werkars
aro extremely*well situataa.in ralation their '
- transport, some fﬁr1 of transpart being easily
..1aceessible to thccu a

(4 Table 16 roflécts the total trovelling time

- of ﬂli warﬁers from thair hamas to worh‘ Ve see that

§0 por cent have total travulling tines of not pore -
than 17 minates, a fﬂrtherrﬂo per cent of not more thon

' 28 minutes and only 10 par cent ‘spond close on an hour
‘:travelling avery marning befare 5tarting uar?

4 Tarker _gamilies .

".v Tabléﬁ 171§ﬁa id:éhQW»tha nerital étatHS'df‘workera'j
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" ‘and the sizes=ef]ﬁheir'families, Ve noted eerlier
| that the population investigated vas predoninantly
 ander 80 yoors of age.  The pareonﬁage distributions
of the marltal status of rorkcrs shows that it is als@
f pmémminamly *’mver nmarried® papnlnﬁon. "i‘hef o -
firn's poliey in engaging vorkers 18 that thore sh@ﬁlﬁ

E ~ be no éiserininatian against marriod workers, so thot

5-f.the percentages given in Pable 17 muy also ba taken as

| >a refleotion of the prnpartian of marwied, single, snd

 other women who ﬁeck this type of enplayaent fram the
fim. o :

. 5; -ﬂarkars‘ hdusehﬂlas;and_hoéeahoad'dﬁtie&

o ables 19 - 84 givc data nhich wnra ehaaen for
3*'anaiysis hecaasa it was considered that thoy would

'-f  colleetively serve as‘inﬁicaa not only of the spcia11

é  s£fu¢tﬁra af'workers’”hbﬂséholﬁé,‘ﬁ&t!alsb of the role
L and social position of tha wnrkera vithin their -
rﬁspectivn hausehalds. o | | -

Pable 22 shows the percentagc distributlons of
 vorkers performing different emounts of housevork,

? v”hﬁse oY an Lnﬁicatian of tho extant to vhich workors
5hﬁulder hnusahnld,raspansibilities. It nny be seﬁn v
- that this vories from varkcrs who have no hpasenald
reupunaShilities to th@qe who ore entiraiy renponaibla~
f.,for‘ruaning ) hama, The phﬁngmennn,_howaqer, is &

| aifficult one to measure, nnd ‘it should be noted that

'é tho categery of workarq claasifieﬁa&s being “entirely
; YESan%ible for running a h@me“ is nat strictly



| «Gle
samparahie_with_tﬁe chersg It consists solely of
~ yomen who were living in ﬁheifvaﬁn hameé.‘and no |
| batﬁempt waa nade to assess th@ ameunt of b@nsework
done by them on the sane scale o8 that used for other
. warkara. |

| (8) Table 28 shows that 96,9 per cent of the
jflwar%era investignted heve during the cmur 3¢ of their
present employments had t@ stay away fram'mork on one
or more accasions on sccaunt of the 111 health of
memherg of the ir_bgusehal&s, This is @ cride measure

- of ﬁmusehaiﬂ»reépanS1hiliti@$ éarried by'varkcrs for it

o wns appiied &qually to workers ahntavsr their length

of employnent ‘The c@mparable figpres f@r Graup I ana
11 separataly (89@ Table 25 (o) ) show that a
congidersbly higher~prapart&an‘gf lang tewm.workcrs had |
been ‘awey for this reason then short term workers, but
we cannot tell from this msasnr@ alone whother this
ra@res&ntﬁ-a.rgal differ@ngafbéﬁweenthe raspahsibiiities
. ghouldered by the two grangﬁg' Over an a@aal'pegina

of empiaymeﬁt theyfmight %aﬁhMreﬁarn‘a>simiiar yercéntage@

| "(45 | Table 24 shows. the cr@wﬁaﬁnaﬂﬂ of heaschold&
. a8 measured by oni occupancy ratio, -This ratio was used
as & aamparative,measufa only, apﬁ‘aaes nmt~enﬂblé.ua

to drow definite conclusions as to the sdequacy of
workers' aca‘émﬁaﬂtmﬁs, - ‘

6 ggas&ras of WQrkefs‘ outside aativities 

(1) Table 25 shows the ﬁi%x‘iba‘man of the mmber
af evenings Spent o% hone - hy werk»rs dnsing the week



% mc&é;ing the ‘.ﬁ;hﬁérviéw of aach" worker, - It nay be

seen that 25 per cent of t'%xe workers spent every
waning at home, and very close %o an additional

25 per cent had spent six wenings st }mm. s&t the
other snd of the seale we £ind & broader dispersion

. with mﬁ&r G per eamt sﬁenﬁiﬂg less than two amninga

| szfm ﬁﬁt a'ata had been sought to conplets a

. full analysis of the way in which workers spend thelir
aE evenings, but the mpalysis of the information which

! was askec‘i for is & sag zestive elae to workers' iat&mz;ts.
T Gf the 1,4%3 ﬁ%nings in the mpmseniatwa pcrisﬁ, 9%
were spent aﬁ home aad 452 were spent out, Of the 483
spent ont 205 (47 per cent) were spent by workers at |
the cinems, while on the nogative side s negligible
‘number were- gpent in remunerative occupstions or st
 night tlasses; . o

"{2}‘- ‘Table 26 giws the 1nf9matim sought
mgarding tim at%&damaﬂ m‘;‘ fﬁarkers at tho dances ami
socials organized by the firm's soclisl club, mbich is
=a'warker".sr clob spongored by the wmagemat. e gee
that 88,2 per cent of the workers classified themselves
 as sctive sapporiers and ati:enders, but less than &

\ querter of these claimed to attend mgﬂlarlyo
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 TMIE We)  Age

LDHG .*\NB SH&RT Tl uORKb%
‘:]',(Graupsri dnd 11 respectively)

TABIE B(a) Ages

Hean

' Stenderd | .
devistion <81 26,4

Median 24,3  19.4

TADLE  8(a)

A es-atgﬁhich_ﬁorkara'started_in_present
smployment . |

 Growp I ~ Group II
| o (Ne148) (N e6l)
Mean 98,0 years . = 2L years

Stﬁﬁam | SRS ’ 4
deviation1' - -7,8 - =y &

Median 18,8 18.6

| @?6EF 1:_ o  Group 1T
__ C(ne=lE) = 61)
Bean . 17,8 yeors 16,6 years

. Stonflarf ., - .
-~ -deviation -~ «3,9 . al;ﬁA

Medlan = 164 166



ges of workers on leaving school

TABLE 8(a) .

GrowpI = Growp IL
. (a=141) (He@l)
Hesn . 15,6 years 15,9 yeors

Stondard D -
deviation | 210 | 1.1

| leden 166 16,0

TABLE 9(e) ! .,Aén,_m ment of workers

CGrowpI Group II

s L (N=148) 0 (W=6l)
Mean @ - 59&-4 m@izé | 6,6 wonths
Standard Lo |
devistion ?ﬁ?}?@ﬁ | - 22,4

*

dedten . 80,8 5.8

E&r&&ﬂﬁé‘éfidié%ir‘ibfﬁ%i&ﬁ, of workers whose
highest educational aunlificetion is
stendsrd six or lower |

TABLE 10(e)

group I  Groap II

TABLE 11(a) Percentsge distribution of workers who hnd
. working expericncs before joining this
firm | |

: Gmup I - Group 11
(¥ = 148) - (E=81)
62 721




| TABLE 1%(a)

. TABLE 1%a)

| DABLE 14(8)

-Gl

e g8 ﬁistributian of workers who took
 on employment whether in this or sny other
o ﬁm [imadiaﬁt.e;y, after lenving school

Grﬁup I ‘Growp II
(R - 145) | | (Ha 61)
45,8 44,5

f»ama-i | trgﬁi-nimfother than -SGhoo;]:,ing |
GroupI  Oroup II
(N=148) (0 =61

r'*wal to work: dailz ggl by bns on}.y_,
A train only, | c) b;z othnr neons

' GrowpI ~ Group II
(We148) © (H=6l)
(2)  49.6 B0
(v 7 o8

(¢) W7 . 2.8
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TABLE 15(a) Times taken by workers to walk from their

homes to public or other transport daily

on their way to work

Group 1 Group II
(N = 133) (N = 52)
Mean 4.1 minutes 3.7 minutes
Standard
deviation 1.0 0.5

Median 4,8 | 4,1

TABLE 16(a) Times taken by workers to travel from their

homes to work daily by whatever means

Group I Group II
(N = 148) (N = 61)
Mean 20,4 minutes 20,1 minutes
Standard
deviation 15,8 $15,1
Median - 17.6 16,4

TABLE 17(a) Percentage distribution of workers of
different marital conditions

Group I Group II
(N = 143) (N = 61)
Single 60.8 67.2
Married 28.1 24,6
Divorced,
separated

or widowed 16.1 8.2



. TABLE 18(&)

" Yean

. - Gtanderd
deviation

Median

TABLE 19(s)

group I
(W= 149) |
5,5 members

B4

(e
@

TABLE 20(8)

Group I
(N = 149)
‘ 61,5
. 2.8
14.8
21

"  Graap II‘ ,
AR = 81)

5.9 members .

2.8
6,1

]heksizes of ﬁhe h@&ﬁch&l&s of Which_f

. workers Bre m&mbera :

- Mean

- 8tanderd
deviation

Medlan

Graup 1
(H - 143)
Be b mamber¢

20,5

Group II

8,1 nembers
22,8
6,4



- TABLE 21(a)

Pl

(@ sms o sap

(®) 888 | 85

(e 121 . e

TABLE 28(8).

Percentage ais tribnﬁienﬁ ef workers who

(8] _jfl‘fém no huusehelﬂ duties, (b) perform

e houeehald duties “now and agam"'

A (a) _perfam x*e“ular:heuz

ehold ﬁuties,
(d) are entirely resmns;ble for mnmn, ]

growpI  Growp II
mm1%>  (me6l)
(a) 9262 2.8

By 420 - 4L0

(¢ s 22,9

(&} '_ gﬁ-fﬁg .' - “ 14.8



TﬁBLE 23{&)1 Peraentage distribution ﬁf warkers wha ha&
S "~:in

the'g&a%-sta aﬁ ﬁwmx_frcm work on -

hausehalds ather than themselvss f"'

- Group. 1 _ ‘£}  Group 11
(H o 142) S N e 60)

| TABLE 24(8)

"ta 151}l {d} necapangy ratio ﬂver 1&0

Groap 1 : o Gra@p_ll .
(N = 159) (= 60)
| {a) L 108 167
vy 8LY BB
S (e) - 888 . 287
@ e 28,8
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TABLE 25(s) The number of weﬁimmnt st home by -
o * morkers during the weck preceding sach
 individusl interview -

| Gmupl | © Group I.Ii'
| (He188) . (G=8l) |
‘Mean . - 48evenings - 6.1 ovenings

Stondard L, .
deviation . 220 - 39

. fedien - B8 . 6.2

|, TABLE 28(e)  Percentage distribution of workers who =
‘ | attend the f£irm' 8 socinl ]cfmb_ fonctions "

Oroup I o Gmup I
(B=248) (He6l)
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| ouTR SEVEN

_am Enmms 0:* ABSEITPEBIS, mr %m}q:cg

f The ‘term absenteessm is genarally acaep%e& as
denoting the tine lost in cammeraial an& induatrial |
~ estoblishuents by avoidable anﬁianVo&dabie\absenceg‘af
employees, but the exact aefiniﬁinn used by various |
resssrch wsr&ers smmatimes dzrferﬁ in minor respects. In
this,investigation sbsenteeisn has been defined as o1l

- time lost by employees far-mhatevervrnagon, excluding -

(1) tine lost ﬁhrangh sbsences of less thon half o day, |
| (2} tineflast ﬁhr@ugh inﬂﬁfinite abqancea of more than

" one month's aaratioﬁ, (8) time dost through VBaamians

| and any other officially. granted time off, (4) time lost
thréﬁgﬁ_the absence of a w@rker who has left the firm

. vithout giving notice, No rigid upper limit to the

length of absenees to be inéluﬂeﬁ,Was-gat, but,pr@#isign .
i was,m3ée_forexmlmaing_1ndefimite_abseﬁce$ of ﬁare than
f one month's duration instead, Thus the sbsence of a

‘ wz'werker whn was away from work fer nore than one manth Wﬁm
~ imcluded or excluded a@corﬁiﬁg to phether she hed

. notified the firm of her reason of sbsence and of her
- §1wish to be kept im the empiaymen% of the firm  The effectf

-;sof this pravisiun was fhﬁt the time lost by a ﬁ@rkar who
: vas away on aceaan& of illness for mare than a month but
s,was expected to retﬁrn to the f&mm in the neor future 0a 
her recovery was included in the sbsentec figures,  Dut
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tire lost by o worker whnée*reasen of obsence wae
such that she might either not return to the firm or .
only do 50 after renapplicaaion fmr amployment was’
excluded., .

The absentee daia;hnalysed:ithﬁg.felléwing_chapter |
were oblained from the firn's records, = The firm hﬁs o
for many y&nrs kept a record of each worker s absoncea bi:
on a card drown up 1n the form Qf & cglendar, and the |
1nformation fr&m the aards of avery worker who had hﬂen

- investigsted was tronsferred to ihe absentee rocord

sheets used for the invaﬂtigation {Sae App&n&ix F far a
upecimen absen%ee record sheet). .“qu the purposes of
tha\lnv&atigati&n_allvabaencas of more than half a day

| bﬁt'less than one day were recorded 85 half-day sbsences, .
an@ absences of 1ess than half 8 dsy were, acecording to
dﬁfznstion, exaluﬁed. Saiurgay absences wore rﬂccrﬁed
- 88 one~ﬁay abscnces although only half daysare workea in f‘
. the firm on that day.. In keepzng with this ruiing "
&bﬂeﬁces recorded as half doy absenres nccurring on .
saturaaya werv aaunted 08 half ﬁays for thp purpose ef
the investigatian, :

In the analyﬁcs nf absenteeism recorded in the nemt:-

chapter different groups of workers wers solected on the L

basis of their length of service with the firm. : In e
Fart I £indings were given for the total pupnlatiaa

investigated as well as for Groups I end II ueparately;._w 

It will be recalled thot Group I cmnsiqtcd of all vorkers

who haﬁ been in tho emplaynent of the £irm for one year o

f;ar more on &lst, ﬁugust, 1248, while uréup Il eonsistaﬁ._-

: 3
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- of all workers Whﬁihad been in the employm&ny'of\the', f”

. firm'far three months or more; but for less than one -

~ year on the sams date, . The same groups are usedheﬁé,»_'

: " but a feW;anglyses hava been made for an sdditlonal

- group ag well, This group has been r&ferreﬁ:to'as

_ if'Graup I {a) and consists of those members of Graup I
'5-_whﬂ on the ﬁlst Aupust, 1948, had been in the
i Qmployment of the firm for two yesrs or moreﬁA‘ﬂ%hﬁ

anaiyses of absencaq which have becn campleteﬁ rafer

%o ngen pario&s anﬁ in every aasa an anaiyals for 8

'~ given periaﬁ w%as only based on thosa worﬁers who were ,

? Vem@layea thraughﬂut the perio& roforred to.- 1o ensure:_"
' stendardised. treatmanﬁ of datan set of ragulatians -

~ and aefinitinns perﬁaining to the absantee analyses waS»  S
. ﬂrawn,up {Sae Appendix @)*,;,- . ‘

 There are Eavefal methnds of maasurzng absenteeﬁsm;4 o
' in common use, ‘Some of these memsure the percentsge
'} time lost of totel pﬁSEible warking time, while others

; mzasure the pcrcentage of workers absent evar & given

- period, A third type of measure is thet which calcu]ates

.. the average length of the ‘absences of workers, These

{»mgthﬁds anﬁ‘nn&arcus yariations of them; have. fhelr

i r@sp&etive aﬁvantag@s of measuring diftﬁrsnt aspects of

. the same §EEﬁnaenmn, and it fellowa that tha more methods |
* are empleyeé in the analyaia of the ahsentaeism of a |

 perticulsr BXOUD, the more complete will be the

'i-ﬂessrlptien:cf tha_abseﬂteeiﬁm,@r thet graup.,_ The
4 heaﬁﬂr%s used iﬁ\ﬁhiﬁ repartiare~given‘balnw; -

‘  (1§ h,éhsgntééjﬁatés. all ab eﬁtee rates have been -
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i_ nalaulateé'aé the total number of dags‘last”exprassaﬂ

a8 o @eraentaga af the dsys that could have besti worked,

1@3% aver o given period
“the g:v&n'gerga,‘x 100

On this prinaiple groas ana Spacifl@ ah enﬁee rates were |

'1 'aaicula%ed@ The gross rates included all ebsences

31 whatever thair length, while the specific rates inciuﬂeﬁ

| ; dbsencea of glven lengths only e.g. the ﬂnenday absentae
E Rate, t&e ThraaaQixnday Abaentee qﬂt&.» The grosg and

l"apscific absentee ‘rates may be either group rates or
! individuel rotes, but unless specifically stated all rates.
'Lgivan are group rates, | o

(2 ahseﬁtee_fere&ntf'és,, Absen%ﬁe percentages

wers calculated as th& nimber of werkers who lcst time
“ovor a specified period expressed as & parcentag& of thﬂ

u}total number of workers, . | }

”
i

o fi.e. Humber of workers sbsent _ ¥ 100

otal number Of WOIKOrs in‘ﬂmplaympﬁf

'?Theae absentee percantagea may be either gross abseﬂte&
;””vpereentag&s (pereentages of wmrkerﬁ who last tine through
nbgences of whatever zength) or sp@ciﬂe sbsentes
< ”'@araentagee a.g& pﬂraentage &Lstributian of workerq wha |

. -loat time thrmugh @nEnﬁay absencaa, percmntagﬁ ﬁiﬁhrihutiﬁﬂ

of warkera wh@ 1&5% ‘tiue thraugh abgences af over six ﬁays

'_duratian.

- (8) severit‘ Rates. The severity xaﬁes calculate&
express the aver@gg length of absenﬂes, |

i.a. Humber of dsys lost
- unbeT "6 absences

-ﬁisevari bty rata may be ei%her an individual sevarity rate
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. @r o group severity raw. , Imtumuy on 1ndividna§,
| aevcmty rate nust have be@n calculateﬁ ovor a lonw

period to be indicntivc of the lcng‘bh of the abseneas
of “*Bhe warzwr t{a whmn it mfer&
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CHAPTER BIGHT

ﬂmmaj'

Aﬁ §XQKINATIQR‘0F Tﬁﬁ hfﬂﬁﬁ"rﬂﬁ TIﬁb“LOJﬂ
o ABSE&GSS OF DIFFEREIT,DHQRTIQ,S,

As a‘starting paint t0 8 study of the incidonce anﬁ
distributien of abs enteeiam ﬁmongst thc sabjeat of this

. invastigation, analyses vere conducteﬁ to estoblish the
extent t@ which absenees of differcnt duratigns contributed :

to the t@tal time lest by the. warkers, and the ext@nt to -

vhich theae ﬁbsences were diepcraed emongst the workers, -

Those analyse“, which arc the subject of this chapter, :

‘ pravide a pattern cf the. 1neidence ond aistrihution of'

absenteeisn amongst the workers which 1s further
elabarated in chﬁpt&rs to follor, "v, |

~ The grmss absentae rate of a graup of workers is af
yery crude peasure of their last tine, for the #ross
rate of B0 vorkers vho have ench been avay one day over
& given'periQa is expresséd'by.the same figare ashthe
rate of a sinllar group, aﬁé'ﬂf vhose members only has o
héd one sﬁaday abéencei_ Thus the gross absentee rate ,-'
can attribute to the phencmenon a canciseness end

| simplieity which dses not QXith‘ For this reason

specific rates are fully discussed here. and ccnpored
vith the grass rates. 1t must be pointed out, hawever,

‘that the nlassificatian of ebsences. of three or more

days' duration into three~to-six-day absences and
over-siz-day absences was perfectly arbitrery. - There
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a8l

was nauparticuiar7ﬁcientifi¢wbasia‘f@r thisaelaaslfieation,3

but it was assuned that the absences which were sorted
oud in: this way would have certain common features, in
a&diti@n $o that an.wnieh the classiflcatieﬁlwas based._

o 2

-'_«?h&,sizes Gflthakgr@ﬁns ﬁh&d@fhave:haea studied

 group

- Group B

CI(e)
B
ST

148
e
B 3

 Number of workers

I Sept.'47  fAug.'48

I June - aug'4s

.vAll,perﬁenzaga-dis%ributians,qngtédvhglaﬁ‘ﬁré
accenipaﬁieﬁ by two sets of limits.  The procedure of

% _'qaeting statistical 0&&5 against the ocearrsnce of

pereentage dlstribations outside these limits wns used

'i"‘in Part I, and the resder is referred to Page 44 for

an ‘explanation of how these limits are to be interpreted,

Il ﬁﬁnotes the 20 tn 1 iimits. andknﬁ tha 80 to 1 limitst

TisBLE 50 (a)

| Grnss ﬁbaemt&e Rateﬂ ‘ o
L Passibla wnrktng S
P@fﬁ@& | . _ ys ~ Rate
5,60 per cent -
. B.95
5,84
6,80 -
4,68

42,900'
96,485

11,1&4,"
4,788
‘,15,9125

I{a)  Sept.'46 - Aug,'47
I June ~ fug.'48

I+ I June - Aug,'48



"gu"'
L - BABLE %0 (b)
| %’ | 'Eeraentage ﬂistributiang of norkers wha | ,
| lost tine thrmﬁph all sbsonces
orowp peried ¥ 11 18
I Sept'47 - ug.'48 96,6 00,8~ 100 69,8 - 100
I(s) Sept,'46 - Mug.'47 044 876~ 100 85,9 - 100
T Juno - Mug.'48 75,6 08,6 - BT 6.5~ 845
CIL June - AUG.'48 . 7B 68,3 - 60,2 66,6 - OL7
. 1 Jung = ﬁug,‘éﬁ 76,5 70,6~ 824 69,0 - 84,0
| Ths gr@ss abgantee rates givon in Tablé 80 (ﬁ)
raoveal that the longor tern employeaa (Groups I ond I(a) )
lose on an averago 40 doys per 1000 working days. The
7 sharter ters empluyaea (Gr@up i1) ovor a three-month

period Jost 68 days per 1000 wermsng days. Op the fece
i of it %his aomgarisan vould leasd us to expaet that the
é incidence and distribuﬁi@n.qfdabsancas»fallarcd a very
» ?differéntpéttern*fariang teim and short tern enployecss
‘1,ﬁhn anglygaé which'fallaw, hﬁae?er, iliugﬁrate'that'the‘
\'patﬁern is very similar for short shsences, and thot 1ong
V? absences tend to nceount for the lorge differences
between,ﬁhe gross sbsentee rates, The extont to vhich
 tha différ@nces &ete@ted in the speoific absenteé'rutér o
‘_t-can be axpec%ed to be accounted for by chanee variatiana
is also diseassed,in thase anelyses. '

'Tﬁhle 80 (h) shovs the @ereentage af‘ﬁarkers of
different graups wha are affected by ahsenaeg over
{ periods of one year ond of thPEﬁ‘mﬂﬂ$hag Tho canslasion -



- @B

a may'be ﬁraun that for langer term employees (Grﬁupa I

- ‘and I(a) ) we could conﬁﬂ.ently have expectﬁd tmn
| close on 80 per aent t@ 100 per centrot the werkers t@

| bo absent for some tﬁ.me auring the caursa of the years
| reviewed, L

Alsa, avar ﬁhﬁ thraemmnnth parieﬁ we ﬁaula with 1 o

- virwal cmrtainty have e:zpected to find hetman &0 ané

»%_ 84 per cent of the w@rkers to have one or'mmre absences._

| The percentage ﬁlsuribuﬁianaaf l@nger end sharﬁar term
emplnyaea absent ﬁid ﬂnt ﬁiffer significantly.  ‘

It is apparent Trom Tahle 5@ (b} that Qt&ying ﬁwag

from work is, over o @eriﬁ@ of aeveral nmnths, an .
. experience common to praﬁtieally all wnrkarss.“
i worker who it never abzent 18 5 rare gem,

‘I‘h& '

A s later

' @vﬁﬁﬁge we will exsmine the abaentes rea0rds.of -

' individials to see to whet extent the amount of time
lost by differant<wnrker9 vmri&sg

Tha aﬁalymos whicn foliow hﬁra aim ﬁm estabiiqh

,:{‘the amount of time lost by sbsences of differant Jengﬁhs
. and the percentege distributimns af tha worker

| populetian aife@teé by thes&.

T‘ABE __,51‘ a)

'flfnda; Absentes Retos

| Péricﬁ o ', Possible uorking
| | - - Gays
 Sept.'47 - fug,'46 42,500
Sept.'46 - Aug.'d? 96,485
 Jome - Aug. ‘46 11,184
June - Avg, ‘48 4,758

 June - mug, ‘48 15,012

o Eate'f

'0.09 per cent .
:Q.OQ e

02



',.o t time_thraugh halfuday absences

Cerowp  mered ¥ w12

I Sept.'47 = Aup.'4B 548 06,5 = 42,5 24,8 = 44,5
I(8) Sopt.'48 - Aug.'47 871 26,8 ~ 47.4 24,5 - 49,9

I June - Aug.'48  1LO  6,6= 175 - Bl - 18,
DI June - 48 148 5.6 25,0 B3~ 263
CT4II Jone - mg.'m - 12,7 v,a.?ﬂ - 174 6.6 - 18,6

| An examzﬂatien af Tabla 51 (a} reveals that theme
15 no significent differenco in the half-day

*-{ pbsantesisn of long tern (Gruup z) an& short term
~{Group II) empi@yees, nor was there any difference in

' two successive years {compare Groups I and 1(a) ) in |
,'f,the amount of time lost through half-&a} absenees, The
~ sbsentee rate of 0,09 per cent mey be interpreted as
. meaning that slightly under one day out of every 1,000

o warking‘@ays was lost ﬁhraugh haltuday absences,

k Table 31 {b) shaws that the parcantages af lang‘
iterm and short term employees who lost tine tﬁrnmgh
_halfeday gbsences over a three-month period are not
 elgnificently differapt, nor arc the ﬁercentagas of
fworkersdiffﬂf@nﬁ_o#&r'tw0 sneces5ive yéars. The
7tab1e'fartﬁ@r shows that over the thréeamonth peri@&
ifroﬂ June - August 1948 only about one tenth of the :

workers lost time through halfaﬂay absences, while over
7'the two @ﬂaﬁy&ar peminds 3ust uver one third af the -



"1anger term warkers were affectea.

A conparison of the
| pereentage»ﬁistribaﬁi@ns_fer»ﬁroupvI;p?erwthg two periofls

| 4_'revéais that only a minority of workers who had half-day

ZIABLE 52 {g),

| ﬁne-day: &bseutee Qa‘tea

‘Group | Periqﬂt”;'

i (&) Sep'bb 6 had ﬂugd*éq

|

I June - Aug.'48

| ’ .

| }II . June - ﬁug,‘q.a;-
(TeT0 Jues ug,'ss
|

Pcssible warkxng

68
4,758

m-ﬁ

42,000

15,012

fms 52"(1;)‘

|

S . fercentaﬁge distribmtians mf workers who»
B . lost %ime through one-day sbse
1 mgay f

Grnup : Pexiad

11 | -;.s«apt.'&? - Aug.'%
II (a) Sept.'46 « Aug, '47
I June - Aug.'48
I June - Aug.'s8
I+ 11 June « Aug.'48

e
.89@.9 -

55,7

 B4ah - 04,6

88,5 - 96,5

- absences can have been gbszeﬁt through these more 'than '
":mce in the yéar 1547 ; 48, It t'mxs gseonms tha*% far

- from being & general compleint it is 8 complaint by
which the majority of workers are not affected, and
thet ﬁhe minarity that are affectod by it are geldam

affeatea by 4t more than once a yearz,~,

Rate

0,98
L7
L4l
151

1B

83,1 = 95,9
| 8L,9 - 97,9
49,2 - 69,7
£9.8 ~ 71,6
40,7 ~ 87,0



L & P
'_} g "T@hle 32 (a) indicates thnt'ibara wes. a alight
s ﬁiff@rence between tha 1nci&enme of pne~day shsunces
p_fcr langar tern and.shﬁftar tarm emplayees @ver the
Bans threeqmonth periaﬁ in 1@@8. As.a comhineﬂ_group
';~_1 they lest ‘epproxinately 18 days per- 1600 working ﬂﬂyﬁ
N 1 tnraagh onasaay ﬂbﬁ&ﬂeﬁs. Table 82 (b) shnws zhat
. over a hslf of the workers wore affcate&.by’cne«day
'i abgences over a threaﬁmmnth périﬁﬂ* The ﬂ&utﬁaus .
B0 to 1 1imits (ﬂanatea L@) for the e@mbined group
i_indicate thet. we an canfié@ntly expect & haif or more .
laf all workers to have one-day ebsences in the courge
of that particular perieé¢ Tha number of shartwr tenm
7 w@rkers (Group II) was too small for this same
. *canclusian 1o b@ eonfiﬁsntly drawn for thcm, but it ia |
alaar ‘that we can always exgeet & substantial |
1praportlea of them to be offected, ~ Over the two one-
| iyaar'periaas oﬁ1y abent'ﬁna»tEch-af tne*workars'@iégnaﬁ
‘!iose time through one-day absenﬁaa and our cautions
Waﬁ 4o 1 1imits indicate that nver a one-yeor perlad from
'aaver 80. per cent to alase on 103 per cent of the warkers
‘mnat be expeclied to have oneeday ahsences. The
1conclasiun is clear that anenaay absenaes constitute a
4pr0blem comnon %o pwacticaliy 311 wnrkersu mh@-aztent
ta which this problen ie one of rapeatad absences or of

@eaasianal ﬂbEEﬂﬁQS will be examinea at e 1azer stage.
P

.;:, Tabla 50 (a) shows that there was o é&fferaace of

. approximately 2 Gays per 1000 wﬂrking days between the

| Oﬂeoday absenteeiam of workers aver~tbe 194647 and
_1@&?~@B perlods, As the groups ezaminod differed in

' tnat the 19%% 4? group consisted of all workers whﬁ had



-3¢~

| been 1n the emplag sent af the firn for two yenrs st the

1 end of éag&at, 19%3, and the 1947-48 workers hed been
in the agplggment of the fzrm one year on tﬁa sone date,
45$ is nat pogsihle frem these fignrﬁs to aitribuﬁe this
slight éiffareﬁcﬁ with certainty iﬂ the fact that the
fignre" wara r@coré@d in twa difﬁerent yﬁaru.

1
1

\ B MBL%& 55 (.a.s
E

aﬁdag ﬁbsenﬁea H&tes

» S ?0533@1@ warkzng -
?ﬁria&  - days Rate

5 :

Bept. '47 e»ﬁng.’%@ S é@,éﬁﬁv'_ "‘6;49 per cent
Sept. 46 = Mug.'e7 26,485 058
,  Junﬁ « jug, .4@ o 11,154 ',G.ﬁ?.ﬂ_
_ June - Aug. ‘48 4,758 0.60
June - fug. '48 16,012 0.58

-
B
[y

e |
g

. Percentaga distribatlans Qf warknra who

lﬁqﬁ time th?ough two—da‘

f;absanag
growp - Parmﬂ oy B R ¥
{

I Sept.'d7 - Aug.'és 485 50,9 = 56,7 57,8 - 56,8
Iy Sept.'46 ~ Aug.'47 56,5  48.4 - 64,4 40.7 = 671
11 June - fug. '48 LG 142~ 278 12,5 - 99,5
11 June - Aug. ‘48 25,0 12,2 - 88,7 9.5 - 36,4
IeII June - fug. "48 206 16,6 - 27,4 14,4 ~ 28,9



| P19 |
Teble 85 (a) reveals thet the number of days lost
Ejp&r 1000 working ﬁﬁyﬁ thraugh_twa4ﬂay ngsnc@s’fer all
workers over the different poriods of time for which
_iabsentée»statiﬁﬁias were examined varies between & snd 6,
%Suﬁh-ﬁifferaﬁ@éﬁ asf%hgr@ are smongat the different gronps
;and pericds ere slight. - Short ﬁerm and lcﬁg term
iampleyebs sppear to be eqnally affected, as sluo the two
gr@ags of ﬁorkers cvar successive enﬁayaar peraoﬁsn
?nn @xaminatian of the percentnge distributions and their
'limits in Teble 85 (b) does not revesl significant
}diffef&nﬁss far @ampnrnblﬁ peri@ﬂu althaugh the data at
2 pur disposal anﬁ the sizes of the samples on which they
;are based do not Bﬂﬂhlﬁ us to pfeéiet #ith certainty that
foﬁher samples would nol reveal such ﬁifferaaeer.‘ We con
deduce, however, that over a three~month period |
opproximetely one £ifth of all workers, - and over. a
%0&&*@&&? period appraximntely one half of longer term
‘ﬂwarfera'may‘be exp&ctea to be absent for two-day periods,
éA eopparison of the percentsge &istr!bu%ians of Gr@up I
:werkera affected over the two different pariads for
whieh we have infermatian indiaate% that in thﬂ omesgear
~'@eriwﬁ {four times the aura%iaﬁ of the thrseumanth
p&riﬁﬁJ.a,iittle.cvem twice as mony workers were affecte&;
hs in th&,&ﬁréeﬁmdnth pafio&. From this observation
,it f@llﬁﬁs'ﬁhaﬁ a sm%Stantiéi'prbparﬁiﬂn of the two day

o absences of the group over the onesyear period must have

*_‘been lost by workers who suffered nore then one two-dey
ahqence» : | |



~89-
: ,..-mm | 54 { a)

Eﬁreensixmdag Absentee ﬁates

R R lu- Possible working
-E'Graup',j 3 .?eriqd AR : .days ‘ Rate
I Sept'47 - Aug.'48 42,900 '\'0,99 percent
I(s) Sept.'46- Mg '47 . 26,435 . 0.84
I June - fug.’48 11,164 1,90
I Jme - aug'48 . 4,758 0.69
L 4II June - Aug.t48 . . 15,012 1,06

» f‘Péréé;ﬁggé'distfiﬁﬁtibﬁs'of'warkeré who

L 1ost time thraqgh three-six~dqy absences R

‘wGrﬁap. _   | ?eriod Y,'_- | v,," ..f£1' ~ L2

T sept.! 47 - Mg 48 46,9 96,5 - 55,5 56,4 = b7.4
I(a) Sept,'46 - Aug.'47 87,1 26,8 - 47.4 24,5 = 49,0
C T June - Aug.'48 20,8 15,8 - 27,0 11.8 - 28.7
I June - Aug.'48 14,8 5.6~ 28,9 5,5 - 26,2
Il :rune - nog.'ss 18?.'6“» 15,2 - 22,0 1L8 -'«--35.14

| | Table 84 (a) reveals ‘that the group of workerS‘whose ‘
“. absentee figures were cbserve& over the 1947-48 period
1lost one and a half days m@re per 1000 werklng days - than
»the group cbserved over the 1946«4? period, This 1s
a slight difference and coupled with the difference 1n
campesitien of the two groups it aoes not allow any
| deduction to be made from it, It will he noticed
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grom Table 54 (b) that the 1047-48 group has a
'%'carrespond&nglx highgr percentage distribution of workers
- afréated by‘thase absances, but limits uithin whieh similer
v,}observatians for other samplas might have bean.GXpegted
to fall do not allow aanclusiﬂna to be drawn from this
) idifference #ith certalnty. The most wo can°sey is that
;ths odds were abaut 20 ta 1 against tho 1@46~47
- ipercentege having been as high as the 1947-48 percentags,
.'We can say with virtusl certainty that the 194647
" ‘percentage could not have been h&ghar than 80 per cont
'fnf the wnmkars, and that it,mxght gus% have been a 1ittbag
over B0 per cent for the 1947-48 group, iyeneralizmg |
"‘-nnAthese figu?as we can &raw the conclusion that 1ike

“»-'ﬁﬁ%w0~aay absenaes threeuslxuaay abseacﬁa &re rﬁatrieteﬂ

. in the, csuree of ons yuar to close on a half af the .
| 1anger term warkers‘ T L

f - Tabie 54:(&) ravvale 8 mankeﬁ diffarence between
the rates over a three=month yermaﬂ for longer tern

_and shnrtar term emplegaea, | Tha longer term amplcyeea
lont 12 days per 1090 vorking days, slmost double the
daya jost by tnelr service jﬁnicrs. | Eha parcentagavv , 
ﬁ&strihaticns of wurkers affected show o marked
aifference, bux an the basis of these figureﬂ the odds
‘are ot even as high as 20 to l,thgt suchua_aifteren¢a>'
'.wéulﬁ‘have been fﬁuﬁ& by cbservation of similar semples,
and thﬂ marked differenee in tha group ratas, which sre
keyed by the percentsge distrihutian of workers affected,
-mighx eaqily'dﬁsappear thrmugh factors nf chance, What :
we can state with aewtai&ty cencsrning all workers taken

. ¥
. t



o a8 onhe group (Gmup I+ II) is that over the ‘&%xmew-month

permﬁ nomeme& at deast cne tenth, snd at the most,
. Just over one querter of the workers from the =~
" theoretical _unive_rse could heve been affecteds =

‘c | ﬂv&i&sﬁx«@g A‘bsentea %tea - |

Lo T T T Pos*:ibie wark?ng ﬁ
- Gromp _Perio@ o ~ days Rat@»
I L _Sép%g; '47 - Augs'48 42;9&&_ o G.%per cant
 I(e) Sept.'ds - Mug.'47 | 26,488 L6l |
@ Jume-fugt48 AL 072
I Jume- g4 4,788 548
1+ I June = &ug.»» . "_,15',912-? 1,56

Tlxﬁm 55 (b)

Peme"tae &i, tr*ibntinns of w&rkers who lost_t ime

- Shoon ;habaences of over gix. MB‘ &umtien -
- Group | pema o v n o 1.2
1 septa! 7= Mg 20,8 15,5- 201 116« 26,8
" I(e) Sept.'46 - vAug.‘é? 88,6 18,6 = 51,5  1l.4 ~ 35,5
I o Jm - ﬁ‘ﬂg. ‘48 o ng Oil "‘ 9.7 I 030 At 11;2 '
I Jumes w48 ILG 5,5 -19.6 LS - 217
I ‘3‘ 11 Juﬁe - Mzg;'&ﬁ o 8‘9 2¢? - 11, 1 106 1&«:

’Tab:‘lﬁ 55 (8) sheirﬁ thét“the 'gmup”@‘t’iswv*éﬂ mér the |
194‘7-&& peri@ﬁ lost apmxmmly five days per 1000
'waz'king tlays less than the group mbqerved over the 194847
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. iperied, bnt'Table §5 (b) shows that the percentage‘
aistrihutians of workers affected aifferea Iittle.,
}?his dii‘fereme might easily have been aause& by &
%chann& variaui0n§ |

 Comparing the rates of the longer and shorter term
| éworkarﬁ'aver ‘the %hiea@mcnth-pariéa,w¢ 566 that the
 _?$horter term workers lost appraximately‘gs mnore days
: per 100@ working days than 4id the longer term*narkars.
The perceﬁtage distributiaﬂa of workers affaata& slso
aszer; ~ We can say with virtusl certainty ﬁha% R
"b@rﬁénﬁage,distributian,afwwgrkersa£fecteﬁ by ovarh@ixﬁ
day absenneS‘ag'high'ﬁs that which wae found in the group
of short term employees counld n@t have been expectedkin |
:ﬁf_WQrkers‘_ . '

the graup of longér ¢

_ Canaiﬁaring the percemtag& ﬁastri%utiwns of ali
g'ﬁorkers together nffeated,aver a threesmonth period we
~ see that we can with virtusl certainty always expect
to £ind a small percentage of workers having iang
absenﬂes, but we should never exyemt to finﬁ‘ﬁhis figure
_rising over 12 per eent; |

. The f@rﬁg@iﬁg amalyses of gross and gpesific
absentee rﬁtes, and of absenteo ﬁereentagas for different
graapg of workers ovar gifferent perioﬁs of tlma, prﬂviae
thz aetaile of some aspeats of the sbsentee pattarn of
thﬁ warkers inveﬁtigaﬁeé‘ Eﬁt;~they maey have tended to

v-ebseure an ‘important fsct which all pergonnel msnagers

: knpw only too wei;, mamaly, that‘a momparativaxy small
grépartién@f the_ﬁmrka?s usually:ancaunﬁ for a large |

 proportion of the total time lost, This foot is well
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| 7 |
illastfateé by the cnalysis of the sbsentes records
yGf_%hﬁ 148 &r@&g I workers over the ong-yosr period ,
September 1247 to August 1948 shown in Teble 56 bvelow,

| TABLE 86

i '_gﬁ?géniag&"&istrihutiag’ef Grﬂﬁp I w@rgérs with
' ‘eryiog nanbers of doys absent over ose yeer,

;,'.-. ﬂﬁa,the percgentage. ef t@%&l days nbsent

E ﬁy,eﬁeh elass

‘ ,~§eraenfgre of f&fﬁ&ﬂtﬁg& of
o L ' - workerg in - totel days
Description of class  esch class absent

Forkers with total o S
‘aﬁaEﬁaes of 6 days _ . ,

or less each - S B4 9.9
hérkﬂra with total o |
abaences of 7=-12 T :
dsys esch o B2 27,1

orkers with tctal

sbsences of more - . N
-thﬁﬁ 12 doys each. 355 - EBC
AL VOREERS - 100,0 100.0

: A seeond feature af ike patt&rn of ahsenteeism ,
.‘which,pay have heen obacured by the arbztrary graagings
of. abgeﬁeeg of over. six ﬁsys and ef from three to six
ﬁavﬁ as tw@ éistlnat gr@upa, is &eyzateé.by the
hi*tﬁgﬁ&ﬁs on page 9&.~, For the purposes of tbese
bmgﬁograﬁg time lost thrﬁugh ha1f~ﬁay absences was

’ lnzladﬂﬂ,wi%h tima 1@@% uhrnugh ane-épg sbsences, ”It



PERCENTAGE OF LOST TIME

PERCENTAGE OF LOST TIME

- 94 ~
HISTOGRAMS ILLUSTRATING THE RELATION
- BETWEEN THE LENGTHS OF DURATION OF ABSENCES
AND THE PROPORTIONS OF TOTAL LOST TIME
CAUSED BY ABSENCES OF VARYING DURATIONS

_(\)HISTOGRAM PLOTTED ON ABSENTEE FIGURES oF

PERCENTAGE OF LOST TIME

34k GROUP I OVER PERIOD SEPT “47- AUG 48
30/
201*
:
lo‘lJ
TITSELTION — 5 5% ' w

LENGTH OF ABSENCES IN WHOLE DAYS

@)HISTOGRAM TPLOTTED ON ABSENTEE FIGURES OF

267 GROUP I(e) OVER TPERIOD SEPT 46 - AUG '48
20/,
TOTAL
: TIME
B \ L © LOST,
104 | - Dol bime
_ ~
4667890 — 20 - W W‘---U_FE%:T;’

3
LENGTH OF ABSENCES IN WHOLE DAYS

, G)HISTOGRAM PLOTTED ON ABSENTEE FIGURES OF

24747 GROUP I OVER TPERIOD JUNE - AUG ’48
207,
TOTAL
TIME
| LOST
~
| : — ===
'il SCTEH0 0 30 0 ~ Up T _:'/

LENGTH OF ABSENCES IN WHOLE DAYS



1

“Qfe
the smaller is the percentage of the total time lost
through them. - Or, more simply that short absences
occur much move frequently then long ones,  As seen
in Tables 51 (b}, &2 (b), 83 (b}, 84 (b), ond 35 (bj,
the shorter aﬁsenaes'arfee%‘ﬁ lorger p&reaﬂtage'@f the
workers than the 1@ng@r_aneﬁag

It is resconsble to oSsume on the basis of everyday
experience that the longer the duration of an shsence
the more likely is it to be an "unavoidaeble® absence,
It ie onlikely thet more than en occasional ebsence of
two weeks, for exoample, shau]ﬂ bo avoidable,  The
converse of thi@ aa%umptien is that a ﬁubgtan%ial
proportion of one-foy ab sences, for syaaple, consists

of shsences which are “avaidable“ Purther ev&ﬁﬁﬂfe

ﬁubﬂtantiatﬁﬂg this prmpss&tian~ﬁ111 be adduced in the
anmlys@s af a%ssn@es on different aaya of the week in

the nﬁﬁt ﬁhapﬁﬁrg

i
‘1
EN




| -
{1y Uaily‘nbsantec 2ates

- The gr@ups of wsrkera ﬁeleetad,far annlggia an&
'f the periods of time to which the analyscs refer are
the aﬂme as thase rﬁferred to in Chapter VIII,

The ﬁrnss 5bsentee Rates are presentea graphlﬁally v
en page 88, The follawing featurag of theae graphs

, are, of intnreat.
' (1) ﬂll the groups obgerved over ﬁiffercnt pﬂrieﬁs
ef txne had a higher rato of absentanism on Pandays thon

the aVQrﬁge aallg rate,

- f; (Qﬁi hi%h the exeepuion af Groﬁp i cver th@
JuneaAﬁguqt 19&& period, the ﬂonday'rabes pre &anaistently
highnr ﬁnan the rntes for any other doy of %he woek, and
even for Granp TI oﬁly thﬂ a&tﬂfﬂﬁy rate is as hipgh a*
mhe Yonday rate, Although Group II consists of shorter
Et&rmgemployees”than @rﬂuﬁ 1 bnﬁ I (8) it is nﬁt'passihle"

b deduce with certainty that this footure is coused by
‘tha_aifferenéavin‘%hﬁ'léngths'af.serviqe of the two

: grbmpﬁ,as'@é,knaw-tﬁat the shorter end longer term

'émplaybé% aiffer to some exbent in other woys.,  Some

of thene otbnr differences dra reflectedgin Chopter
“ix¢ . (wea pejes 66~78)  The most we can say with

' certainﬁy here is that the ﬁifferenwas in the absentee

: patterm rvferred 10, ware ohaerved hetwean groups
seleated on the basms of langths of scrvice,

(53' ﬁll the groups showed o tenﬁency f@r tna rate
ta ﬂ%ﬁfﬁu?ﬁ on the davs fellewiag the Monday. '

,G?aup I this temdency was comparstively continucus
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GRAPHS SHOWING DAILY GROSS ABSENTEE RATES OF SELECTED GROUPS OF WORKE%
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f fran anday thrﬁugh to Saturday, Soturday reflect ing
~the lowest rate of the weck, Groups I (s) and IT;
l,over their rc peotive periods, shoved the sane midveck
tendency, bu&lin contraat to Graup I reflected a rise
on Satur&ays. Grnnpsl and 11 ean be canpnred ovor o
~conmon peried (June - August 1048), but ‘tho differcnce

'fibatween Groups I and I (a) ig acoompanied by a difference
“1n the composition of the groups, in oddition to the
© foct that the sbsences on which the figurcs wore based

@werc_ghservea over two suagessive-sversi | | -

; (4)  ;he grnph representing the cmmblneﬁ rntes of
‘:Grbﬂﬁﬁ 1 ond 11 aver ths June - ﬁuguut 1948 pariud
‘raflecta the daily pattern for all wor%ers. 1t will be
" notea that for all warkere taken together the steady
dﬂelina in the ahsentee rate from Fonaay (7 ednesday
is follored by an even bat 1awer rote over the last three
daya of ﬁhﬁ warking weekf

| Thm §g@Qific Ahgentee‘Ratéﬁ‘aalcnlatéﬂ,fﬁr different

. ’ﬁays_af thé_week'are gi@sente&‘gbaphically on pejes
- 101*105. Goilectively'thay cbntrihnte sﬁbsiantiﬂlly‘
’§awafds an explanation of the daily‘variatiana of the
' éross absentee rata. n'Sihgly*they sugﬁas%‘saveral
~ theoreticael constructions concerning the 1nc1denca of
| abeences of ﬁifforent lengthss |

"-(a}" The 'Kal‘fﬁéax Absentee Sates. (See poge 101)

| (1} Thﬂ only fﬁatuna cansistently revcaled
_~£by these graphs is that the uaturday'rate never varies
: s;gnificantly fron zerof It will be recslled that aniy
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half dayw are wurkca on uaturdays, and that & halfnday

| Q absencs recordﬁd on & Saturdsy rapresents the

: attendance of a worker for half e Ssturday morning anlv.
48 thesa, practically speakiﬂg, nover occur the

'_v conclusion ney be drawn that a worker who finds it

neaeﬁsary ta absent heraelr for any perlod on ﬂ
Satar&ay mmrning doas not come to work at all on. that
.: aay. ' ‘

B ; '(2) A comparison of the threa grephs baseﬁ
'-: ‘'on observations of the June - Aﬁgust 1948 period .

- raprasenta & picture ﬁiffioult to interpret, and Table
51 (b} in Chapter Bight shows that the percentoge
-‘ﬁlstrxhutians of workers effeétgd by helf-day sbsences
i & little over 10 por cent, Teking this fact and -
the size of the groups 1nto accaunt no att»mpt at
1nterprctaticn.of the &aily variations reflected is
Justified, | |

L {3) The graphs based,on the absencea of
‘5Grnupa I oud I (a) aver 1947-48 end 194&n4? respectively

- éhaw that the halfaday gbsences of Group I tend to

4dseraase from,Hﬂnday ta Friday, wherans thﬁ”e of Graup
| I (a} arc glightly lower on the first two daya of the
| WeeK than on ath&r éays ﬁXcepting aatardaysa

() Tha ﬂnaadgg,ﬂbsantee Rates. gﬁee p&gﬂr;iﬂl)

'-Ll) Th@»grapbs\depicting the one=day absentee
rates reveal aﬁrikingly %hatrmbra oneﬁﬁay-abseﬂcas>cﬁcur
@ﬁﬁﬂnnﬁays than\ﬁn‘ang“othérfsingla,day'af the iaak;-

This i¢ true of all the groups studled, The Nonday
i T . : :
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4rate is mare than twica as nigh, an& in scme cases |
three and four times oo high as the rate for tho doy of
1tha waek on whiﬁh tha fewest one-day abqencea vceurz;.

N o j(Q)" The d@wnward trenﬁ,mf the absentce rata
jruns tnraugh 0 Satﬂrday for Group I over both the
‘ onanear and three-manth periad;which hﬂV@ been plntted,

';, wheroas Graupa 1 (a) anﬁ I ‘over their reepectxve gcvioda

o sh@w a shnrp 3nnraaae from Frxd&ys 1o Saturdays, A

: -}camaarisan of the trenﬂe of Groug I and Group IL over

'_the Jung « August 1048 perioa Sugg@stg that the Lantrast
'bctwaen the Saturaay ratea is ‘attributable to the faat

o tbat Grnup I can*l*ta of employsas of 1@55 than one

3 _ fyears stanﬁing, wherﬁas Grnup I censists soleiy Qf workers
”_wha have been in the employment of the firm for a longer
'7perioﬁ. Group 1 (a), however, consists of longer term

- iworkers but shows the sam& tfend 83 the shorter tarm |

tfjiworkers. | B

oo | “( ) lf we csmpara the ane-ﬁay dbsentea rate |

o graphs with the graphs 4 g%eting the other daily retcs
.Qtwe canclusions mﬂ? be drawn. Firstly, comparcd with

the other ageczfic ratﬁa it is apparsnt that the one-day ,

‘absentae rate has by far the - lnrgest absolute varlation ,i i

'..,bctween its highest anﬁ.lewest pﬁints on differant days

' iwof the ﬁGERb And if we excluﬂe halfe day abzentos rateﬂ |

- fm whmh, a8 we hava pointed out, no definite

-concluaions ¢on be &rawn, tha one-day absentee rate alsa
B 5has in.mﬁﬂt cBses. the bigde“t proportional variation ‘1
'.Jbetwaen its higheqt and lowest pointa, Secondly,<
; ’;"study of all the graphg sncws cleariv that tbe ons*day |
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~ absences ars distributed in such a wey that they are the
main factor causirg the gross absentea rate to bs
higher on Mondays than on other dsys of the week, In
addition they are largely responsible for such incresses
and decregses os we noted in the gross absentee rats

, frnm Friéays tc Saturdays.

"(,a')‘ The Two-»day Absente‘ahstes.l (Sce pagé 102)

(1) The graphs depicting the absences of
Group I workers over two periods reveal that the incidence
of two=dsy absences is highsst on Tuesdays declining
from thﬁré to the end of the week, Thé Hondéy rate is
luwer than the Tuesday rate bat higher than the rate for
the rest of the week, Saturdays are lowest of nll.
.Ths‘expianation which suggests itself is that t§0~day
absences tend to occur mora.frequantly af ter thé‘break

~ of the woekly routine on Saturday, but thet the immediate
effect of the Sunday nt home 13 to reduce the high
incidence & 1ittle for Mondsy,  Although, the Group

I (a) and'Grsup II'graphs do not show the same steaéy
decline thronghout the week they all show a slightly

~ lower rate for ¥onday than for Tuesday.

{2) The cémparattvely high mid-week and end
. of week incidences for Groups I {a) and II do not fit
the theory suggested above and the decline noted over
the week must therefore be regaréed as a phenomenon of
Group I for 1947-45 oniy. |

- (8) It mny be noted that Groups I and II
~dombined over the June - August 1948 period reflect the -
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' ;same tronds a8 Group I taken alone,  This 1947~45“
" trepd, if we allow for the reduction of gbsences on
 Monday, preaumably o5 a result of the Sunday rsst, .
- has featuras in common with the trnnd ‘of one day |
%absencas in that it deartases during “the @eﬁk,‘bﬂt in
| ‘direct cortrast to %he onanday absentee raote its paak
'%ﬁoes not occur on chdays which ﬁuggeats that althaugh
éthe influence of ﬁhe working week on these twa types
of gbsences is the same, the influence of the Sundey -
gbreak acts differ&ntlgu Xt nust be amphaaizeﬁ, hawaver,_;
 thet with the data at our diapagal, there is no means of
'prnving the absve thsarﬁtiaal constructions. It might '
| also be argaeﬂ that the net influence of the onnﬁay
. bregk i§ to eauge some aicknass ﬁbsences which might
"hnve hean coun%ad as two-day absencas if Cunday were
a.warkzngvﬁay,.ta,be clegsified as ans~day absencea@

If this supposition wera,trﬁs,‘thz'cbnclusinns drown
»5;pfaviau§1y ecnﬁerning‘onewdny'absendsn-on nonﬁayﬁ woniﬁ |
" not be i nvaliﬁated 68 the high Hondny ona-day rate was

 ,$1gn1fiaant1y higher then could have been accounted for by
. this theoryu L S '

F'>- (d)‘ The Threeﬁsixrdax;gbsentee Qates. Bee Dﬂgﬂ 109)

7-(3}v ‘The graphs dﬁpicting daily tnreawslx~ﬁay
| absantce:rateﬂ revesl that varistions in the inciﬁanee

of thsae longer absences over d&fferent perioﬂs of - tha f» 
-week are smaller than for sharter ab ances. |

(2} The Graap I (a) graph reflecta a |
comparatively canﬂtant 1ncidﬁncs throughout the wbek, '
wheroas Groups I ond 11 are reflectcd as having a
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;highcr inaidenee of thase types- @f absﬂnces tcwefds the '
middle and end of the week,_than~at-the beginningb | uhile )

7thaae'graph3'aéhnat be interpreted with curtainty; 3t

nay de thot this diiference is caused by & tenﬁency for

' morkers who hove been»away for three or more days to

return 0 work after the veek-end braam when they could

| nctnally have retarned at the end of the prevzaas waek

| @hgse suggested explanations would reqnire farthcr

resoarch before they eoulﬁ be aither scceptod or rejocted,

(e} Over—sixaﬁay Absantee ﬂates‘ (Bee pageilﬁﬁ)

o .(1} - The graphs gﬁven‘far the p@riod
June - Augast 1943 are bosed on the sheences of so Ghell
Lé-percentage of the wérkabs studied (S@é'ﬂhaptaf Eight, 
‘ Tﬁbiﬁ'ﬁd(b)')(thhﬁ tbey must be 1nterpratéd centiously.
LIt may be noted, hovever, that they displey similar
charactarictzcs to the graphs ﬁapicting absnntee rates |
ovar 1946-4? and 1947-48, .

A '(2}' ” would b@ exgectedvof gbsences which |
. lnst for longer then six working, days the ineiﬂence is |
e@mparative&y evenly distrzbuteé.over the weck, )

" 'siight ﬁgward.teﬂdency at the end Gf tha waek is, hawevar.
notzceable_ In an endesyour to explain this slighi |
- but canqistenﬂ tenﬂency@ all sbsences of over six days®
duration of Group I wnrqer°.9vex the 5eptember i947 tn_ |
Aigust 1948‘p&riod.§era examiﬁEQ, and the daye on which |
tﬁéy’eﬁmﬁence& and ended:werﬁ recorded, .'”he following
result adeqmately explains the slight upward tan&ancy
noticeable at thﬁ end of the week;



108~
TR 87

- Days ag;ihe week an vhichvtha'over-six~d&g abéenges of
uast 1948

Group

vorkers over the September 1947-in

Dperiod sterted snd ended

| Doy of the week  Storted  nded
~ Hondsy | 8 | e
Tuesdny s 4
Uedneﬂﬁayv, 4 4
- Thursday 6 4
 Fridey 7 o
"Seturdajf , e | 15
TOTAL 51 8l

-~ 'The obove tabie shows that ﬂhﬁr@as the aommanaemﬂntﬂ
'af long absences ave fairly evonly distributod over the
week, there 1s & strong tendency for workers to return -
ﬂa work, fram these absences on Lonﬂays tnus torminating |
t@s absence as regaraﬂvabs@nte@ racords en‘a.uaturday;

" II Monthly sbsentee Sates _ |
Two sets of monthly ebsentee rates were celculated,

Tﬁe first_sez rapreséntsrthe monthly rotes of Group 1
w@rkars over tho per&b& September 1947 - ﬁugast.l%&&, |
and thésacanﬁ;set~tﬁe raﬁesvuf‘ﬁraupff (a) vquefs .
uéerfthe_ébrraspanﬁing period ip 1946-47, vﬁlthgughstha
two groups of %drkﬂrs sre not strictly comparable as

ha% ulreaﬁy been explaineﬁ. 5 comparisan of thelr rates
over the given pwriadr allew eer»&in braa& generalizations
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', -t@ be made mmﬁming tha inﬂu@ma of ﬁiffer@n% perig&a .
cf ﬁm yeor on absem;e‘.).sﬁ

| 1 »'sﬁz;.%smantea Rat&:s &re m‘iﬁﬁg&ﬁ

gmﬁhiaaﬂ? on page IlD. "‘hs 1946-47 gmph rweala o
. Elmﬁg@r variéﬁiﬁns from meﬁth tc mmh than the
{‘3.9%‘?-»%& graph, and no marked simlmw botween the
5_1::5@ gmpm iz discefmblm on page 111 are giwra m
3 ,_segarsw gmphs for the two periods showing the mnthly :
fﬁfwa%i&m of t’-?as rotes af ‘me two gaups sbout t&eir
immai &%aam um natrﬂm 01’ thg deviatmﬁs absem&
~ are 1argely exz‘laine;; by tha mnat%ily sp&eiﬁc &bsentee
- fatas %iab faiim.

In calealeting the S s sbgent

@meaﬁaw adopted gzmvmaslg cf grouping mr&euwnﬂ&x*ﬁay
~ sbsences and over~six=iay emﬂmas was naintained, but
- half-day, sﬁamﬁay. gl two~day absene@u,, which have :
‘ prevmwsly been tested sapamtﬂy were coobined in |
| salc&iaﬁm & @amﬁﬁ mm of abs noes of ﬁm days aﬂd
‘1@5{:, | ' o

- {a} hﬁ ’i"mﬂ n"ﬁ-l&sa&bém%ﬁ ;%a%.aé "

m;‘}zs &&yie%ing tws:se mi@s are gziwn on poge 11?.: .

f'marmg the 1948-47 and the 1947-46 graphs it will be
noticed t‘mt thege $hﬁft sbsences felima a simlar trend
f:fmm mﬁﬂm to moath over ttm o yea S

(1) The nost am ing fenture of the graph

- 1:; tém% aver two sammqaive vem ﬁhe h‘:mst mtﬁ of the .

:;g-:-ar i&& recorded in Decenber, e Know that Decesber
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GRAPHS GSHOWING MONTHLY GROSS ABGENTEE RATES OMER -
A TWO-YEAR PERIOD.
(1184447 GRAPH REPRESENTS THE GROUP RATE OF BB WORKERS COMPRISING GROUP ka)
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——— 1846-47
A —— 1947 48

" ABSENTEE, RATE
& & i
a2 ot F

SPECIFIC
&

®.
o
el

SEPT . OCT NOV DEC JAN FEB MAR APR MAY JUNE JuLy AUG

v

GRAPHS SHOWING MONTHLY TWO-DAY-AND-LESS ABSENTEE RATES
OVER A TWO -YEAR PERIOD.

11944-4T GRAPH REPRESENTS THE GROUP RATE OF 89 WORKERS COMPRISING GROUP I ' 7
(2194748 GRAPH REPRESENTS THE GROUP RATE OF 4% WORKERS COMPRISING GROUP T . /

——— 1946-47
—— 1947-48

SEPT ocT ' NOV DEC TAN FEB MAR - APR MAY . TUNE JuLy Aua




GROSS ABSENTEE RATE

GRO6S ABGENTEE RAVE

- 111 = :
GRAPH SHOWING MONTHLY DEVIATIONS OF
 THE GROSS ABSENTEE RATE FROM THE
 ANNUAL MEAN FOR™ THE 143 WORKERS
7 OF GROUP T

o/, ‘g

21,

1

SEPT  OCT NOV DEC JAN FEB MAR APR _MAY TJUNE TULY AUG
47 4T 4T 47 48 48 48 48 48 48 48 48

GRAPH SHOWING MONTHLY DEVIATIONS
OF THE GROSS ARSENTEE RATE FROM

THE ANNUAL MEAN FOR THE 89 WORKERS
OF GROUP (o)

SEPT L OCT _NOv' DEC JAN FEB MAR APR MAY JUNE JULY = AUG -
46 46 46 46 4T 4T AT AT AT 4T AT 4T



RATE

ABSENTEE

- SPECIFIC

ABSEN TEE RATE

SPECIFIC

075/,

-112-

GRAPH  SHOWING MONTHLY DEVIATlONS OF
- THE Two- DAY-AND LESS ABSENIEE RATE
FROM THE ANNUAL MEAN FOR THE 143 WORKERS
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is the husieat nonth of the yaar in departrental storeq.
;mﬁwmiwMWSMthhmmMSM%fmwwr. |
-Combined with this incroased activity is an atmosphore

:sf gaiety vhich is immsaiafely appazent 7] aﬁyone entering
isuﬂh a store in Dsaegbewu The thqory sogaests itself
§thut‘thesé factﬂrs,-pﬁfhapa éccampanieﬁfby'm@re than the
asusl presqura from the managerial staff, sre the cauﬂas

'iaf this ﬁeereasea rate.

o (2) fThe second feature of the grophs which

' attoscts attention is the fact that the rotes depicted

- over the ﬂaxch—Auuust parioa arc on the vhole nzbher than
those depietaﬁxfor the %eptemberwﬁebruary period, The

- @ifference between these periods is more apparent on the
two grophs showing the'montniy'&eviatiéns of thﬁyratas
6f the two groupe sbout their?ahnnal meons. (See page 112}
The Sroup I grpph¥€ﬁaws-thatvfrém Septeﬁber 1947 to

| Februoecry 1948 the rate only rose above the snnual mean
in Jonuary, oand over the correspanﬂlng period in 1046-47
it only roso above the snnunl mean in Septenber. 1o
controst the rate over the lerch-fugust period only fell
bolow the mean in larch and July of 1948 ond 1n July of
1047, These observations sugzest that the winter half

of the year has an adverse influence on vorkers' short .

: &bsenees, a1thnugh it ﬁas'noticed.that the same influence

,_wéa-ﬁot ﬁiﬁcerniblé en the groas absentee rnte.»

(b) - The Three-siz-fny Absontee Rates.

Graphs dﬁpieting the rate of absenﬁeeism thrcugh
| absenees of three to siyx days duratzon are given on
pege 114 and tvo sepsrate graphs_xllustrating the
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Qanthly dﬁvi&tiﬁﬂﬂ abaut tn@ ﬂnnﬁal mean on page 11%

‘B exam§natiﬁﬁ of thesa'br&ghs ases not reveal

 any sessonal trend or regularity of any klnd,  On
| | the>basig of the observations reflected we conclude
| that %hfeeasiﬁuﬁagfahgensas, unlike shorier absences

vary from month to month in a way which we are not in

‘a;@aﬁitisn ﬁa~ex¢lain-onﬁthe bagie of our gats,

(e) The Over-siz-day fbsentee Gates

_%ﬁa;gfaphs sﬁﬁwiﬁgvthe ratos of sﬁﬁentaaiﬁm %hfﬁﬁgh

 sbsences of over 8ix days' duration are shown on poge 114,
Eﬁg.mﬁn sxy'dﬁviatiaﬁa about. the annual mean are
*ﬁagicteﬁ<gn.twg separate graghs on page 117.

(1}  The g&agns fevarl lafge aﬁa@laﬁe

:varistisns in the rate during thﬁ course of the t@@ years,

It %111 be' noted, for example, thet the highest rate
reasréed in the 1@%6-%7 pari@ﬂ rﬁpraﬁentq # loss of over

’éﬁ days per 1&&@ ﬁarkisg days in %ehrusry, while the
' lcwgst\rate rocorded in- July represents a IQSS-Gf ander

é@g@ per 1000 working dsys, while for the 1947-48

_%periaé the highest rate recorded represenis a loss cf

3&5% over 18 éﬁga §ar 1000 warkiﬁg days in January, snd

|the ratle f@r nay éraps ﬁa zerea_, '

(2y Tha grephs illasiraﬁing the monthly

‘-'vsriﬁtiaﬁs frﬁm the annuel mesn seem to indicate that in-
adire¢t«cantravt to absences of two ﬂﬁ?a and less, these
‘ﬁ?@raﬁxXaﬁay absegcas tend to sccount for less lost time

in the winter ﬁﬂnﬁhs than in the s&mwer menihs.
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GRAPH SHOWING MONTHLY DEVIKHONS OF

THE  THREE-SIX-DAY ABSENTEE RATE FROM

THE ANNUAL MEAN FOR THE 143 WORKERS
OF GROUPT
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GRAPH SHOWING MONTHLY DEVIATIONS OF

THE OVER-SIX-DAY ABSENTEE RATE FROM

THE ANNUAL MEAN FOR THE 143 WORKERS
. OF GROUPI
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: 33 Bummary, iﬁ appaar% thnt the total time loet
E is little affected by the 5easans, but aifSGrent types
_-f of absences are. Short abscnees arc more frequeﬂt |
in winter thnn in sunmer, meuiam length absonces do o
;?nct raspond to senschal conditl&ns, and long abs&nces
- are’ leﬁs freqment in wtnt»r ﬁhan in sammer, It nust
- be rEﬁambereé, however, tbat the. s&mple@ used were
]small and that tha observations were lmmzted to a
| ';tw@-year-ﬂﬁxﬁgﬁ.‘ The theory therefara requires furthﬁr
| vrtesﬁing.;i ' | |
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CHAVT.R  TEH

PURTHSR _AALYS:S OF T3 ABD TGS OF
{‘Z'") SELW*“'S G’Z(‘W OF LORIAI0

| The fﬂfogalng ﬂescrip&icns of voricus aspeats Qf
- tha sbsentecien of differently selected groups of
. workers, have estabiished in considernble detatl tne‘
- pattern according to which tire is lost by the sabjects
‘,;Df this investigetion, In the preceding chapiers, |
.;howéver. atﬁentian'haé been concontrated on gfaup |
“nbsentec rates, Pention vas nade of the unsvon
{di stribotion of absontecisn in a gr@upg{see Toble 86)
gan@ the porcentage distributions of workers affectod by
Qifferent types af~abmﬁﬁcasvsuggesgf the same fonturc.
In thic chaptor an ottenpt is medo, by using different
@methaﬁﬁ of camgnﬁatieng to rovenl more precis sely the |
iextent ta chich the tipe lost b? o greup of uarkers'is'
distributed omongst its members.  Individuol rotes
?havn been caleulated for each of the 148 wurke£s of
Graup Iy and tha r@sulting arrayﬁ aro a@atistically |
dﬁqcrtbed. |

o It voe essential for the purpose of studying ths

~ absenteclsn of individunls that only those vorkers be
‘»}nhosenﬁfﬁr whom rocords of sbsences over a‘monsidcrabla\
time'wera'aVQilablei Por tnis reason- tho records |
 partaiaing ta‘wérkeva'frﬁm Group 1 over thé ong-yoar
iperiﬁ& Jeptembor 1847 - ugust 1946 vero selected for |
 .fstady. Group I‘weﬁ‘ehnsen,1n,prafcrcnca to Group I (a)
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| s it vag a larger wnﬂ a more reprasentative group.

. xhree &syects of the absentee records of each
worker fram Greup I were stualeda . Those papects were
chosen oh the basis of tha previons studies dﬁaaribeﬁg
Thﬁy were the tetal time 105% by sach warﬁer, the

nunber of onc~dey sbsences of ench Wﬁrher, and the

;severity'fnte”or-aVEréga'leﬁgth of the abaenaes'df each

éWGfker,f *hese three maasurcrs alonﬁ Lcnvey 4 more ]
eamprehenqive piature of thﬁ whole pattern of
absent@azsm than any Gther thrae single measureﬂ.-f'Thé
- total time 105%, althmugh it moy be lost in diffarant

’vays, aﬁpplies n usefil autlina ﬂescriptiﬂn of the
phcacm&nan as I whﬂle, vhile the severity rpte by
nersuring uhﬂ aveyfge length of absences distingu;shcs
bﬁtween workers uha tend %0 be hebituslly ﬁbgant for
Slong or shﬁrt pells. The Ona—ﬁay absences‘verﬁ '
selected becaus 3y 58 ‘we have scen in the previoﬁs

- chaptars, ‘they oeccur mura froguently thon any other
type of ab“enca, they affect a very 1arge percen%age
of the whole papalatinn in the course of onc yearg and

{they.canatitute a aabstantial.percantage of the total
'timé 109t; It will be seen in Part III that thess three
meagnr§g ﬁre the seme aswthése which have been chosen
‘there for closer study in rqiatioﬁ:to the findings of
the survoy described in Part I, | -

It showld be noted that in this chapter, a5 also in
"Féftnlii, instead of guoting one-dpy absences as 2
percentag@ of the totnl days that cou]d have bean woriked,
fthn writcr has for convenienca calculatad,the actual
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namber of aneuaay'a%qencah which occurred, ‘s the
- total number of pos%ihie-dsys which fell in tne‘per1¢d 
" under rﬁviaw was 800, the reader may reedily convert
the fﬁgarss quoted o the parcentnge rate for yurpﬂse@
of camparisen with other peracntage fataa useu in the
.3.§rﬂ§ﬂftm ~Ho chapge has been made to the grgsa absentee

rate,

Sone. s@aﬂistia&l qharacteri tias'ef the ffanuancx
o ﬂistribnﬁiom of the Indiviﬂnal Gross Absentee

~ Rotes of the 1438 Grougﬁl workers over the
- one~yeer period September 1947-August 1948

o R 2 & 1
‘ f&iﬁ&{i ' 5.79 ?EI‘ Gent 505}" 40 2? 5» 19 haad 41,0 &9
. Stenera . . . . |
- devistion g8l B 2.57- 8,256 2,48 - 5,54
© Pirst decils 0.8& per cont
- Pirst quartile. 1,68
. Yedlan® . 8.28
- Third %&artile 5,85
ecile - 7,17

Hinth
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© TABLE 89

ngeAgtatigﬁicaiiéhﬁra&teristiﬁs of the frequency
the gumber of one-dny absgnces

dsstribution of
" of esch of the 148 Group 1 workers over the
one=yeor period September 1947-pupust 1948

N v . w1 1e
Yean vﬁgﬁb absenoes 5,08 = 8,82 2,97 - 4,08

. deviation a0 220200 219- 2.8

Mirst.decile 3,95 abmenaes L
Eirst quertile 2,12 ’
n:’edlﬁﬂ " 8, -
Third ﬂartﬁle- - 5.70. :
~ Hinth decile = 7,45

CTABLE 40

Sonme afatistggg;nghargctaristigs_afthesfregaeﬁsy 1.'
aiatribution of the Individual Severity Sates
of the 148 Grﬂam I workers aver the one=year

o geriaﬁ e@tember 1947~ fupust 1048 |

'»"'v R B 7

~ bean 1,84 ﬁays per 1.&9 “ 2,08 1,54 - 2,14
v | ~absence - o ,

. Stepdora . . o
' daviatian 31‘467. o w_xﬁg&ué‘lagé‘- 1,24 = 1,68

,Firat &Pazle - 0,72 days per absence

 PFirst guartile 1,08 :
- Hedisn | 164
Third quartile ~ 2,28
Binth vecile 5,82
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. The eharaeterxstics given 1u.Tables 88 and 8
ahova snaw clearly tha disgersion of all abqenues and .

o of aneuﬁay sbsences amangst the Graap 1 warkers.

Tabie 56 revaals that*wa eculﬁ 1avar£ably axgect',

;-to fznﬁ warkera fram the ﬂame univﬁrse losing between
1152 and 44 ﬁays per lﬁuu war&ing ﬂays. In the sample
'»ifinvestigatcﬁ, hawever, the loss of tire wos distributed
7in such & way that 10 per cent of tha workers lost |

8 days or less per 1@@0 wmrkiﬁg ﬁays. In ssnﬁrast

'-anathaw 10 per cent 1@@@ 72 doys or more per 1060

| '  werking.days; Again the half of the workers who had

| the most faiaarublevabs@naeAreeardﬁ_laat approxinately
?=59'&ﬁys or less per 1890 working ﬁnyé; In other words
- this half of the papﬂlatinn were euch absent for not

mnre than 10 days 1n the conrse @f the yenr under rav&ew.

Teble 59 may be interpr&tea in e similar manner to

| Table 88, except mt the figures given denote one-day
j absences and not pprﬂentqge ratsu.” The table reveals
| that me asuld 1nvariab1y expect to find workers having
'% ap@roxinately three t@ foor Qﬂ?*ﬁfy'ﬁbwenﬁ3° per yeaxa
'fJunt over . a half of the workers had faur or less such
;absenc&s, while jusﬁ over one tenth ha& seven or'mare.

The 1ﬂf0rmatiaﬂ:giue§viﬁ Tebl@ 40‘13 a garticularly ’

‘impartant'cantribatiﬁn to tha’establishment_nf_tﬁe

pattern of nb@enteeigm of the warkers&' Both in

| ?explaining the nsture of the phenomenon of absenteeism,
antd in the applicatiaﬂ of a personnel paizcy exaet
,kngwledge 85 to the 1angth of workers' abscnces 18
fiegsential.  Ue see that while the mean rate reprosents
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 CHAPTER  ELEVEN

. THE ATH OF THIS STUDY AUD TS MUTHLDS
| OE SIS WD

.Thé ﬁtm of the ﬂnaiygea asserihed here wes to
test the braad warking hyphthesis poﬂtulated in the
Pirst chapter, ﬁamely ‘that ahsenteeiam is &
phenonenon Whlﬁh is conditioned hy ﬁhe %acial |

aivcumstanneq af‘workers¢

In @rdar to examine the’ rﬁlatiﬂﬁahip which exiats
between the deta reported in Farts I and If, Group I
wog selected for further analvsis. It was decided to
uSQ’Grnap i in wreferénue * the total pepulatian ~
investigat@d or to any @ther part of 1t fcr twn reﬁsons.
F&rntly, it was desireble for the staﬁisticnl preces es"v
of comparison to be canﬁncte& that the sqmple selected
shonld consist of ubdeata for whom an‘ahgeatee record
aver'aﬁ long @ pariad;aé pﬁﬂﬁible'ﬁﬁs*éﬁailable.
Secondly, it was necessory that the largect group
'whjch.eamplﬁed with the first raquirement be releete&
as, all qﬁhcr things %eing equal the larger the group
the mora'change would there be of dcteet;ag'signifiaanﬁ
:elatigﬂshigsi ~ Group I eansistsd afi145\wark§rs each

~ having a concurrent presence and absenee record over

a period of onc yesr, It must be noted, however,

- that the'ﬁelecticn‘cf Group I limitﬁ the applicability

_‘ of ccnclusians drewn to workers who hove been in the
?” emplayment of the firn for one year or merc. _



=127~
Three aepects af the phenonegnon of absenteeism
', _ware‘«elested,>i They wore the same thres aspects as
were“stﬁdiéd'in‘phapter ;en,.namely the total time
 10§§ by each warker, £hﬁ nunber ofnné&ﬂ&y“absences' 
of eachFWerkar; ana ghe severity rate of each worker.
The cpiniﬁh'was ﬁréviously expressed that these three
| 'slngle measurﬂs collectivaly‘eenvey"more infmrmaﬁion N
-ahout the absantee pattern,af @ group of workexs thoan
;-_any'cthﬁr three neasures, and this opinion again
: "prﬂmptﬁﬁ thexr cheice for exenination h@re. -

J The first stoge of the procedure used in ;1

- ntt&mpﬁ 10 detect the inflawnca of the Qbserved aueiai

- clraams%ance@ of worLers on their absenteclsm w8 0

| fﬁclasaify workerw in twn or more categcriss on the basis :

| of sach one of the 22 itams ef infarmatign recorded in_ |

» Pert I, Some of thase items presentcd natuml
di@hetomcus alanaificntions while athbrq were
classified into two, thr&a or foor categories on
insgectidﬂ;-, Two basic principles»influenced_the |
dadisipna'rega?aing.theaehclassificatiwns; In the

Tirst instance the nature of the informntion was |

| .vﬂnsléﬁred,and aﬁ attempt uas node to classify warhers_
ina ﬂeanlngful way. In the seconﬁ instonce due
regard was pala‘ta tha number of workers which fell in
eﬁch category, aﬂd,catcgariws of legs then 50 workers |
were avoided ss far as possible, The first
uansi&eration was the more 1mportant, and it will be
seen thst in a few cuses ‘categories of less than 20

{ wcrkers.werevdﬂtermineﬁ.'_'in.the cases of varisble

| i%ems, such ag ages andklengths‘mr service in the firm,"
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‘the relotionship between the ltess and the mgasures

mf!abaénﬁgeism were firet exapined by plotting
scatter diagrams, From these it was possible to

'juﬁge‘hy'énspﬂctimn whether'any degreec of correlation
- existed,  In sone cesss corrolation coefficlents
. were calcuiatea~ ‘but rone of these coefficients or

scatter diagrams revealed ﬁignifinqnt ﬁegress of
correlation thaugh‘Lt~appaared‘tovths invamtigaﬁor
that there might be some critical points below and

gbove which rescl differences existed, - Consequently .
1% was decided to classify workers, having due regard
%o the suspected significant points, and té examine

the ﬁistributiohﬁ‘far the &ifferent categories in the
same mannﬂr‘as was planneﬁ fur the categorias

,differentiatsd on the basis ﬂf observed attrzbutes. |

after having clansifieﬁ workers into categarl&s
on’ the @finciglas @utline& above, the means and
standnrd errors QT each of the thres measures cf

1"_absenteeism were calcalatea inﬁapendently for each

cotegory, The differenﬁea between the means of
complementary categories were then camparaﬁ@l Fhere

':-.the,dsffarancas b@twe@n\%hﬂ‘meana5were at.leaaﬁ twice

as gré&t as the S%Qﬁﬁar&;ernﬁrs of the reabeativ&
differences, the standerd deviations of the
distrmbutions cﬁncerﬁe& were also comparad.- ?h&,

manner in whicn the da%a aromined in this way were

1 The utanﬁarﬂ statist&mul proae%ses ﬁmplayea‘are
referred to in Appendix g, where the
canventional praetic&s adapted are desaribcd
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interpreted will be secn in the mext chapter, Those
interpretations will also illustrate why it wes
considered that measuring the differences between the
dispersion of two distribations whose means differed
. by less than twioe the _ltandm'crmr of the
difference was not warranted,

The whole method of asalysis outlined had three
chief limitations, Firstly, it is possible that
categories of vorkers with sigaifioantly differeat
absentes records may bave been obscured through
ill-advised classifieations, This theoretioal
1initation vas not serious in practice because, in
the majority of classifications based on attributes,
the categories chosen were ths oaly meaningful ones
possible, while in the classifications based on
" variable items the investigator vas guided dy the
inspestion of the relevant scatter diagrams,
Secondly, an inherent weskness of the method is that
whea sabjects are classified ascording to one oriterion,
the composition of the semples so oreated may dbe very
differeat in othermspeots as well, This does not
render the method of analysis unrelliable, but it does
limit the conclusions which may justifiadbly be drawn,
If, for example, we find that workers who left school
at an early age have higher sbsentee rates than
workers who lefi school at a later age, we cannot
conclude that leaving sschool at an early age is a
oausal factor of high sbsenteeism, for it may be that
early school leaving is merely a oondition which is
positively correlated with the real osusal factors,
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'All we con say 1s thnt early school xcaving hﬁs been
found in our aanplc to be associsted with high
»'ﬁbgentee;sm. ~ The third limitation was thet aftér ;

" having plhced thenléﬁ workers into twu; three, br' |

fbar_aategaries, mha resultant samples on which tha

»caiealatian@ were based were relatively small. It |
wili‘be,geanvin,the naxt~shapter that although_r.

NUMOrous differ%nées betw@en the means of the

,absanteéism maasnreﬁlfcr'aifferent;catcgories'wefé“
“found, ﬁjannmbeymf cases in which it was possible
de

“ mmtmdw%mmwm@amem{ms’"

very small, There azfterances caald not be

~ classified as resl differences no positive conclus sion
. regﬁfaln, the relutienship of the two sete of date

cauld be érawn.

_?hg'abovc limitaticma to thﬁ methods aaaﬂ in this

~ part bf’the study hava been gntlincd as the
lim@licaﬁnnnﬁ oY of impartance in 1nterpretzng the

-5%@%&5%&&5 given in tha nexﬁ chaptex;
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CCHAPTOR  TUBLVE

MBVALUATIOD OF THE R.SIDT8

The results of the statisticol treatments to
shich the sbsontee records of the Group I vorkers
. over thc'oncﬁyear period jeptenber lﬁé?v%_auguat 1948

| ﬁﬁre subiﬁctad n?d sﬂﬁ'but-in Tableﬁ 41, 42,.45,and;'
44 apgearing on geges 188 = 139. | o

Table 41 shows the aiaa of each categery of
workﬁra\pn vhich caleulations have bean based, and the
moans of the thrae'sepérata'absentee'mehéures for esch
catégory; On inﬁpeatinn it may be seon that in 80MO )
casos . the #ariatinns of the reans of the threc meagares
for cataggties ﬁifferentinteﬁ on. the bnﬁia of one itcm_
are nil er'négligibleg' in other eases the differsnces
‘are such that they may well represeﬁt a roal éiffbrancé.
In ardar to establlﬂh whether these differences could .
be auﬁauhtea for by chanca varintinns their standard
errors were ealculateﬁ, On the ba*ia Qf thcse, the .
chenccs of observing o ﬁLnilnr difference in other |
v'“ampleﬁ from the sene thaoretical aniverse wore assessed.
Such dxfferences betmaen aategoriea as vere at 1east
twlce as grﬁat as thcir rBSpective standard errors havo
been set out in Tobles 48,45, and 44, Theﬁa tables
s1s0 show tho differences betweon the standard |
'ﬁgvxatians nf the distributians cancerned. It may be
~ poen that differences have been alnsdifi@d 08 |
'-_inmianntal,_prabable or real.  This terminmlﬂgy vas



| " Items of information used to
differentiate categories

1

L I

Comis Al

The means of the Individual Gross jbsentee Ratag, the‘nggheruﬁf_ﬁneéﬁaz' |

ﬁ%gg.gf workers at the
tine of ths invesiigation

employnent

Ages at which workers
were first employed

'Ages of workers on

- leaving school

Absences, anﬁythé-In@iﬁid&alfséveritg,iategufer>di£ferent categories

A%@S at which workers
- started ie present

Length of present

employment

3chaal'standar53"
paase& '

P

0 Oop oop Gorp

=4
S e

o oo

Rt

“Under 20 years

20=-29 years

Qver 29 years
Under 20 years

2028 vears

Over 2B years

 Under 16 years
16«17 years
»Bver_1<.yesrs-

lﬂnlﬁlyearé
168-17 years

12-23 months
24-47 months

" Over 47 months
© Standards 4-6

Standsrds 7-10

8y 22 288 $E3 884 =

38

Gross Abﬁant&a“- 'bnéﬁ&ay'
- Rates

9,92

8,90

- B.54
3,85

599

3.45

'4b25 |

5. 07
3,96

3.48

4,48
Do 4

- B,89

5.58‘

‘-.4658

or'srggp.xzwarkers_aver the periaafSegtenberuzg47‘f fognst 1948

absences
4,08

3.46
516

5,78
2,95

8,75
3,456

5,17

5. 70
5.08

5,70
’20?& .

3,79

2.80

Rates

1165
- 1,86

1,97

Severity -

~3g1-



Items of information uqeﬁ to -

differentiate categorles

7 Vhether workers had
. working experience before
Jjoiming this firm

8 Whether a worker took on
employment in this or any
other firm 1mmediately
after 1eav;ng school

9 Whether a worker had any_

formal training other
than schooling :

- 10 Workers' modes of
transport to wark‘dgily

11 Tinmes téken by workers |
- to walk to public or -

other transport daily on

their way to work

12 Times taken by workers
to travel from their
homes to work daily by
whatever‘means

Categories'

‘(é; 1-15 minutes
Over 15 minutes =

(b)

% 1-5 minutes :
Over & mmnutes -

99

82

81

17

126

7l
51

21

1101
32

65

78

_ TABLE 41 (eon.)

Gross Absentee
Rates

4,05
5,27

4,01

'8.27
5.87

5. 8@'
B9
5,90

5.282

4,01

_ Oneﬂday _
- absences -

3,51
. 5'& 50

3,87

5.48

5,76
- 8,45
2,76

.91

5.86

.92

Severtty
Rates

1.90

- ~get-



Itgms‘@f information usod to -

| differentiate catagaries.i

| 15 Farital statns of
) worksrs |

14 The size of the f&milleh
- of which workers are :
menbers

15 &ecammodatiaa of
o workars )

16 The sizas of the
- houssholds of which
workers are members

17 Torkers® households in
- which domastic servanis
are employed

E
1
B

Gategaries

Single
Har*iea
Gidowed,
divorced 0?
segara%e&

a:rm

; . pembers

Own home -

% Parents’ home
Other

a
b
¢
&
b
¢
8
(b

4-0 menbers
(e} Qver & ﬁambera

~ {8) bo servants .

employed

- {b) Pull-time ur -

part-~tine
servants

) Unﬁer-& members
Over 6 members o

%mmr4mmwa

PABLE 41 (gon.)

Grass ﬁbueﬁ%aa

. Hates

....sﬁﬁaf
4;53?.'
g

4,05

4,15
5,21

. 5,68

558

- 4,65

1451@ .
877
3,?5

s

4,08

éncndaf

‘ absences

‘”5.49 .
8,45
3,61 .

8,43

,.3.49>‘ 

. 5.55

- 5 63

5,17

8.2

".as;

- .

 Severity
. Rates

1,78

2. 10
1.78

; I;QQI f

- 2.06
1.86

*,"1.89.'
2«11 o

eI



TaBLE 41 (coti)

Ttons of informabion used to - Co o Gross Absentee One-day %everlty
dlffﬁrentinte eategcries Catpgories . Rates =~ Absences Ratlcs

18 imount of housework {a) Perfors no B | - S o o
dﬂne by workers - - hnusshold 2 O S T | T
o duties o 38 » : , 8.06 o 3,69 ' ' 2'-51
o (b} Perform house ; | o . o |
- bold duties - | o S T S
- *pow and agwin“ . & 2,80 . 2.98 - 1,54
{e) Perform regulsr o ' : o o

‘household duties - 17 482 412 L7

 §&} untlrelg
respen@ ble for

18 Torkers who‘hba in the '2&% Yes | 43 5.18 2,07 2,05 -

past stayed away from work

on account of 11l heslth of
members of the honsehold
other then themselves

20 Crowdedness of house-~ = {a) Hous ahal&s
holds of which workers with occupanc , o g -
are nembers L ‘patio. 100 and ) o o ' o S
- S . - under = 53 L B.86 &1 - 1,91
{b} Houscholds S | B | ' B
‘with occupancy

ratio over 10U B .89. s L 4 188

BT O



TABIE 41 {con.)

. Itehms of informetiocn used %o " | | Gross foente | Ope-ddy. . - Smserbty
differentiate categorias Categories - B Rates - ~absences - Bates

21 The aumber of @fvenings . {a;. 0«5 evenings 7 _  D.80 &85 0 . 1.66
' spent al home by each = (Db} G=7 evonings - 66 -. 4,18 B4 2,06
worker during the week e | _ , . | I S
preceding hor interview . . , ‘ | o

22 Torkers who stiend the {8} Non-attenders 84 . o 8.8 3.8 - 197
- firms socinl club {b) Attenders- . B9 = .72 J.80 188
functions | . | ) S , I R £

-~



TABLE 43

The difference beiwecn the means and stondard deviations of the dis tribations

of one-day absences for selected eategories of wociers

Difference  Difference bdetwoen

Categories comparcd boteeen means Probable Real  standard deviations — Incidental Probable Real

Horkaers with ‘129-?.5 months' . o b o oo | |
service and workers with do11 =~ 0,46 * - (.08 = 0,52 . -
- over 47 months’service :

Workers with 4-0 members L _ : - o
and workers with over 6 0,06 % 0.46 + . 0.48 £ 0,85 - . .
;ae%@gem in their howse- ‘ ,

0las '

vorkers who p&rﬁ'am : . ke b g ' : e - -
regnlar household duties 1,14 = 0.86 # - 0,856 = §,40 S S -
and workers who perform _

dutles "now and agalin® : , | ' \

‘Gorkers who have passed - e . - |
standards 4«8 and workers 1.1 - 0,42 - % 0sd5 -~ 0,50 + -
ghg@hma passed standsrds , _

note {1) —alus sign {+) placcd under any one of é?g -heac%ngs incidental, probable, or resl,
dote - N e Cahioh one 1e applicable to a Qifference. = o o tnocs ALEFEPERCES.
(2} %%2“%‘;3&?2?%1%}}@{1 o ggﬁemﬁm by £ sign are siandard erros of those differences.
{23 These denotations opply to Tebles 45 and 44 as well. -

g
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 The ﬁifferences batween-tha maans and stan&ard éeviﬁtxen af the dis;ribatigﬁsuwmiw%w?“:“"'

of Severg_g,qatas for selected cateporxeg of wergers

| N Difference
Gatagaries compared

%arkars who were first
glayed at 18«17 years
gOrgers who were. ,
. flrst coployed at»aaﬁer
la‘years T .

Forkers who bakﬁ

1-5 minutes to walk ta
‘thelr transport and
workers who take over
1§ minates

%crkers who perform nc;..«
hoasehold duties and
workers who perform
duties how ana again”

0,61 20,29
X RS

0. ‘7?1 0,52 |

_ hatween Paqng Prnbabla

Real

"piffercnce bhetween

standard devistlons

o oe2loer

© 0,64 2 0,15

w7 toes

Iﬂeiéental- Prnhablé"ﬁeal

- - 'y

-ggT-
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adopted merely to facilitate discassion, Incidsatal
differences are those which are less than twice os
larpe as their standrrd erroré. They rcpresent
chances under 20 to 1 thet differences would be observed
again on other samples from the ﬂamé universe, rrobable
differences arc those which are at least twice as large
but less than %o and a half times as large as their
stendard errors, They represent chances of between
20 and 79 to 1 that differcnces would be obscrved on
other samples, Real differences are those which are
at least two and a half times as large as their
standard errors, and they signify that the chances of
obscrving differences in other semples are at least
80 to 1, |

Inspection of Tables 42, 48, and 44 in conjunction
with Table 4l reveals that on the basis of the data
presented only the following conclusions can be drawn
with virtaal certainty.

(1) e con state that workers who perform no
household duties and workérs who perform regular
household duties may consistently be expected to have
higher gross absentee rates than workers xho perform
houschold duties "now and again®, In our sample over
the one-year period Septomber 1947 - ZAugust 1948,
workers with regular household duties lost 17 days per
1000 working days more than workers who perform
houcehold duties "now and egain", This difference
'between their means is accompanied by an incidental
dif{erence between the standard deviations of the
distributions and we therefore concluie that the
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fgaﬂﬁﬁl factor producing this difference must be one

_,fwhx@h does not influence one section of these workers
éﬁniyi ﬁnx on thelc@nxrary iﬁfiﬁﬂﬁ@ﬁaﬂ&ll{@f them,

~ The workers wh9 ﬁavé no hnns&haid%rﬁapansibilit&eﬁyazl"
?all lost aépragiﬁgtely:gg days per 1%&67warkiaggﬁ§yg
Emﬁrethsﬁ those whn gerfnrm'hﬁa@ébeié'dntiés “neﬁ:ana. f.
}agaxn” thaagh the standara davxa%ians af their
'ﬁistribatiﬁns also showed a real élfferea@e ﬁhas

) ieﬁéiﬁh 8s to expect that the causal factor is one

| which affecis certain sections of these iwo gfaaye @&3@%
ﬁenpite the fact that the compx

jﬁitigﬁ of these |
categarxas heve not been exemined in‘atﬁer respeets, 14

| .is clear from these ﬁbs&rvatinns thet the smount of

| ﬁﬂnsehala f@spgnsibilitiaa»sf-warﬁars*is-asséeia£5ﬁ‘-b

- ﬁith their rates nf’aﬁsance»,‘ﬁﬁé that the workers whﬁ~“
parfcfm 8 fow eaﬂﬁal duties heve on; taﬁ w&&l& better
pttendence records than aﬁhers who either carry no

| hauaehald respansihilzties or perfavm such duties
reguiarly. | ' '

| {2} vorkers who hnd in the ggﬁt h@d to stﬁy -
'Ia%ag'frnm'gnr% on acc@unt of the 111 henith of meabers
of their heaaehal&s lest 2 ﬁayq more per 1000 warkingr
'&ﬁys than those mﬁrkerq who were not aalied,apan to
ﬂtay at home fur this feasaa. Gur aalsalatinna shww
that wve shorid always expac% to finﬁ a dirferenwa
hetween the retes of thﬁﬁ& two aatugariﬁs of werkers,
Th&s further serves fseus aﬁ%&ntisn pon the
.raletiaﬁahip bet%eea tﬁs d&maﬁds ﬂf tﬁ& &@agehcld on
a worker's time and a%rangth, aﬁﬁ hor a&s&nt»g rﬁﬁﬁrﬁ,
.I?ﬁ weaknegs of the item of information on which the
s?ﬁggeries were based as an index of the ﬁsmaﬁﬁ$9af R



. the household on workers was commented upon in

Chapter Six, but the striking differonce is
nevertheless revealing. it will be noticed thet the
probable difference batween the standard deviations of
the two distribations suggesis that the factor causing

 the differcnce does not infloence all workers evenly.

(8) §e~aan sts$e that the workers who have passed
stanaarQS??alG may consistently be expected to have

| fewer one-day sbsences thon those with lesa formal

education. The former group actuslly lost spproximately |
12 dnys less per 1000 working days then the latter
group.  Again the differcnce between the mesns of the

~ two distributions is accompanied by an incidentsl
difference bstecen their standerd deviations which must
? lead'ﬁﬁ'to segk for an‘explanétian~whiahnis operative

in respect of the whole population. i'hat this

2 explanatieﬁcié remains conjecture, ~ It may be for

" example,“that‘worgers with the better education ore

" more consclentious or it may‘he that the better educated

ﬁ workers cone from social onviroments which are different
. to those of the less educnted werkers, and that the

' ceusal factor is hidden in these,  sny tontative
_ % theory to explain the phaﬁamenou'amonnts to 1little more
 than & suggestion for further research. |

It is interesting to noto here that while the better

. edneated worker$ had significently fewer one~day nbsences

: thanlthe less educated cnes, their pross absentee rates

~and sevarity rateSwere higher, ‘These differences hnve

;beeﬁ clﬁs&ifiad as inﬂiﬁenta1 cn the basis of our data,
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buﬁ acvertheleﬂs contribute to our knowledge of tha
phennmenon af absenteeism fmr the taa categarless

Thg remainder nf the differances between meanﬁ

- 1isted in ’Pablae 42, 4% and 4&, hf;ve baen r-lassiﬂed
prnbabie differeaacs anly, but considered

calleatively and in ralaﬁian to thﬂ Enall size of the

£  graups fram-mhich they were celculated, they at leﬁgt

sugg&st faatures of the absan%ae pattern of the
| categcries uhirh may in the coarqa af furthsr research
' yielﬂ mﬁre signifieanx results, '

V - (a) In addi@ian o the real &ifference noticed
f betwaen the means of the gross sbsentee rates of
_ warkerg who perform differﬁnt amounts of household -
~ duties tner@ are probablu diffarence& between the
. severity retes of wmrkérs wha yerfarm no household - |
 duties and those who perforn them "now ond agein®, shd
Z'betmeen‘tﬁa'mneﬁdéy absences of the latter eatogory
_ and workers who parfarm regular household work. _Tha

o prabable ditferenve observed botween the reverity

* rotes is acaompanied by & raal differcnce in the
-éstandarﬂ,ﬁeviatiOﬁ of the ﬁistrmbutianﬂ susg ceating that
' the factor producing this ﬁifferunce may not influence
“all the wnrker& eoncerned eveﬁly, whxle the factors
‘t@radncing the ﬂifferences in the grass raﬁe and the
 fnumber of cne-ﬂﬁy nbsencus dn. Qef@r@nae to Table g
.v}él Item 18 shows that leaving warkers who are entirely
”frespanslhle for running @ home out of the comparison
(Cf. Chopter Six, It wes pointed out there that this’

-;:categary of workers was not measured o the seme seale

88 the others) workcrs.whp perforn household duties
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”now snd again” have lcwer aross aad.sevrrizy rates
. o8 well as fewer ananday absencﬁs than either of the
~other tso granps.-_,?arthcr stﬁdy'ef‘these dnta is
| seﬁrcély‘warrante@, bm£ what has already been Sﬂiﬂ.
, anggesﬁs that asntinued resesreh into the relationship

i_ between houschold re?ponsihilities and sbsenteeicn may

gontribute substantially to car knﬁwleﬂga of absenteeigm'
a8 & whnls. S

{E)' Thﬁ differen% raﬁes ﬁbServed.for szmgla, :
: marriea, an& wiﬁmwaﬁ* segaratad or divoreced workers
show no real diffarences, while the only probable

| §'diff¢rsnce ubserve&.was tbat married wgrkers lost a

total cf.ayprﬁzimately 14 deys per 1000 workieg days

| more thaﬁ,wiﬁﬁweé,'aivaréed ér separated wérkerg,'

| They#alse 1ost.mmra’éaya'parvpﬁssible working ﬂags'than
,'single ﬁarkers, bat on thé‘basis of ﬁhe‘ﬁaia:méécr&ea

it sas not gassible’talalasﬁifyithiﬁ‘differenﬁexé$.f |

e nore than an.in&ideéfalqne; The workers fr@mthé B

three categériesglast»wﬁry“aaarly'theveame‘nnmbér of

‘_5 déys‘perllgﬁﬂ'wo?king days through one-dsy. sbsences,

- “of impﬁrtﬁnea 14'the fact that the probable difference
o observed between the gross rates of the two categ@ries B

| of other then single workers is sccomponicd by a |

| real difference between the standard 6ﬁvigtlon$ of the

., two dastrihatians~i11nstrat1ng,that the onusal factor

f is one which affecﬁs ihﬁ’rangé mf'variatian.anﬁﬁthus

_may b@-canfined ta 8 ca tain group or groups of the

: population only,

';(cj | Prebable ﬁifferamces were alsa observed



bﬁtwéen<£ha'meéns_@f the namber of ﬁnaﬁdaylabseﬁaes of
the workers with 12-26 nonths'service and of the
wmrkerﬂ with over 47 months' sgrvice, anfl betweeﬁ the

- mesns of the gross absaat&x rates of workers with

'2; I%»Eﬁ months’ service and of workers With‘aﬁﬁﬁ? montﬁs"'
i service, '”ha ﬁistribatiﬂa@«mf the cetegories of

i‘ Orkers showing dif fﬁrsac&a in qnemﬁay abscaces hod .
ﬁi_pxﬁctseally iﬂentical stan&ar& ﬁﬁviﬂtignm. wheress the

| ., 'stanéara éﬁ?iatiﬁﬂﬁ of the Aistributions with different

. m&an gross ebsentee rates oxhibited & real aiffer@nce.
' This suggests that the difference in the gross sbsentee

. ? rateg iz caused by a'factér that'ﬂgﬁs not infiuen@e

; warkﬁrﬁ evenly, ﬁheraas the éiff@reare beﬁween the
?_numbar @f unewﬂay abs&neas is enuged by a factor whose
B 1nfluenca is felt hy¢a11 w&rker&._ ,It»will be recalled
- that in Chapter ight differences mainly in the over-
' slix~day absentee rate were abserveé betweon workers
{ with 1@%9 tﬁan one yesr of service and workers mith
f.ever one year of service, Conslderation of all thﬁ
i dat& ralating w the relutiaaship of length @f aerviae
; to absentee recards_saggests that while the former
'i exerts sn influence. on the iatter it is not a simple
o fﬁnatian of it,for certa;a types of absances ar& |
E aff@cte& difrarently;

: :(&} ' Tsble 4@ shows that a ﬁrobable differ&nc&

- was observed between the means @f the sevarity ratss

' of workers who first started working ander 16 yaars of

| iage and warkers whes atarteﬁ at 16-17 yeers of age. The |
standard devistion of the two distributions alse

@re#ealgd a greb&bie difference. In the absence of
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2 prababie ¢y°real differences between the mésné of the
other meﬁgurﬁg, ond betwesn the twe/ca%sgaries
concerned and the third categary c@ﬁplementary to %ham,
li%tl& can he saggestaﬂ as an &xylana&i@n. - '

{'1 ﬁn@ﬁh&r iﬁalets& prﬂbable uifference appears
'{'batmﬁen the means of the ﬁavarity rates of workers who
| 1 toke 16 minutes to walk to their transport dnily and
. workers who tﬁk§7avgr5§‘minutas. ‘_Th# mean of the
?'avarag& Zengﬁhfafjabsenﬁﬁs for the former workers is
_Z-syﬁrﬁﬁimaﬁely"half‘a day graatﬁr than the mfnnfbr ahe |
? latter workers. The ﬁtaﬂﬁarﬁ ﬁaviatian of the two

‘f_distribat&uns, h@wever, sheﬁs a raal ﬂifferance, and

' the factor responsible for the differcnce Letween the
~ means nay tharefo&e bﬂ expwctad to influence gore of
| Ithﬁ ﬁ@rﬁerﬁ only or to inflaenn@ then ﬁaevcniy.» igain
;ne smggestieﬂ tm ﬁxmﬁain tnfse ﬂlfferenaas iﬁ o
,;ummm. o o

- Tﬁe~ﬁifferEnees be twesn tha means of eaterﬁries
;whtgh have been ﬁxelaﬁsﬂ from Tsbles 42, 43, and 44,
'wre all smnller than twi ce their atazzd&r& ErroTE.

The ectual differences moy be noted by inspection ef -
1Tahle‘éi. A ﬁ@t&ilﬁﬁ}a@nsiﬁaratlan of these
Einciéentai aifferences would be of 1ittle value fér
%th@y can neither prove nor &1spx§?e assoelations betweon
the arite@ian on which the c&t&garie& were based and
high or lﬁw ahﬁenteerrates. Tbsre sre uame aasea in
'wuieh.tng rates f@r'éiffarent categories are s%riking
on secount of their lack of ﬁifferancea,.' For example,
it may be pgﬁa&;ffﬁﬁ,?abi& 41 ITtem 10 thot the neans
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of tbﬁ gmm &hgaﬁtee rates fmr werkars tmveliizzg ‘i:a

' work b‘y blig, hy tmin, and by ﬂther mesns are &.&‘J, i
B, 79 ané 5 79 per cem zmspecuvely.

‘ %vmwing the r—esults of the stody ﬁess;emimﬂ in
tﬁig part of the report we see that ﬁwy are in keeping

with our original hypothesis, deepite the fact that the

majority of the mxaﬁﬁgﬁh@s detected cannot be
as’t'sémva with virtosl 'c&rt&irxﬁy. Few of the ervalﬂaﬁlam |
%ntﬂbnts much %f:} the fand &i’ saiazztiﬁeally ’aenaﬁm

vkmr;sleﬁgg, and the main Gm:i;ribgtim made is vttm% of

fsaggégm:}g e{fame;s fpr fnrméﬂr .mmamh._
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1 Conclusions

| ,'z‘hrmght;n’% %h_iesﬁ 'mpért zm effort has been nade to -
state conclusions drawn in detzil, and to denote as
@meiﬂ#lyk as possible the degree of confidence with
whic& ﬂﬁ&ings can h@ h&l&. " - Here en aﬁﬁe@t is ﬁade :
to smmrise the main fenﬁnm@ of the ﬁadings in:

ordsr to gain a ,-‘gamhensive pmtﬁm of the phenomena

investigsisd, althﬁugh this pmaentaﬁﬁn meﬁafsarﬂg
involves a sscrifice of deteil and precision, The
sumpary desls with a«pmta of absenteeism only and no.

atﬁeﬁpt iz made m cmzdense %ha ﬂamimims of the

_ womer pmzulatim givaﬂ in G&a@t&r 81z,

(1}* ’E‘?;xe ahsenteaim m‘f i:he mrkm m’%atigsw&
is a phenomenon %sh*ch affeat«; 95 per cent of the -~
m;;ulatmﬁ irz ma z:aurw of o yoar, ‘though as mum be
expectad on tha baﬁis of . @wrgﬁgy rmperience, sone |
workers are affecwﬂ to & far greater emm. that

‘others,  All sections of the Pﬁ?ﬂlﬁﬂﬁﬂ i&sﬁm’ W |

be expscted to lose between 85 and 46 days per 100G

working ays through absences of varyisg lengths, The

10 per cont of the workers with the most favonreble |
at waﬁaﬁéeﬁ reéerﬂs‘* lose .8 days or less each per 100U

- working ﬁnys snd the 10 ;}er eem; with f.he 1@&3% _
frvmr ﬁle mmr&s lsss cver ?1 ﬁﬂys each per I&,z; :
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: "warking days;._‘“hﬁsé tﬁﬂ Zatter'approximatisﬂs are
based on tﬁe records of sorkers whﬂ have besn in the
firm 8 ser?ics ﬁver*ane gvar;

{(2) The tgpﬁ af abaeﬁee‘whish.accura Bost -
freqaenﬁly ond by which,the largsst proportions of ail
sections of the worker populetion sre affected, is the
_ énew&ny a@‘aﬁcﬁ. Qﬁaatitatively‘it consitules one
thirﬂ of the absant@a groblem for appraximately*ane
. thard of tiﬁﬂ sbaent is lost thruaqh,aae-&ay absences,
~ but the nature aﬁﬁ‘w;ﬁespraaﬁ inuiﬁcnca of such absences
losd us o rﬁgarﬂ it as AN svon more impartant part of
the totsl problem than ite smount slone worrants.  In
the course of one yesr 8C por cent snd, in the course
of thres moaths fully 50 per cent of the workers sre
. affected byiﬁne~éa§_abﬁansasq' In contrast twn#ﬁay
i_absencaa-affest’ﬁﬁpfaxima%eiy 5@‘par=nént of the
f workers mvar one year, snd 3unt ever 20 per aant over
;'th?ac ponths, while thﬁy account for approximately
H one tenth of the total lost time, Other types of
| absences in turn affect o gtill smaller grapartian of
E the total worgers than twanﬁay absenceg.

.
|

| {3} Excluding ahsenee& of less thﬁn one day E
1ﬁnratiaﬁ, shart absences ocour mach more freeaantly
,anﬂ.aceﬂuﬁz for a graa%ar praparﬁiaﬁ of the total tima
.,4Lost than long shsences, ‘Haif-ﬂ@y gbsences ﬂnly'
ﬁccsant for apmr@x;mateiy'ane day lost per 1ULL ﬁarking
’:'éaysg and over a year afﬁeat just over ene. third of the

\worxers4 Thay are. neithﬁr 8 ggaeral nor & chranig
,bamglaint |

1
|
i
|
|
i
{



| {;é) bsences of different mﬁgm exhibit
~ Qistinotive chorsoteristics in their incidonco over
the warkiﬂg' week and in aifferent munths of tho yesr. |
; The shorter ebsences ghou the most mm*ké:zi varistions
- gver both the "aiaya of the week end the montls of the
yoar., hﬁ!‘t obBences ,zmﬁ parucalfvﬂg onc-day |
absences, are morc prevelent im the firot three days
of the working week than in the last throg &‘ays.‘
although soze gmapa of mrkers emmnv-d shoved
a mnsiéembia imr\eaﬁe in @nemé@y absences from Friday
amrany as well, long &bsﬁw‘m xmmnnﬁ for
_ slighmy more lost tinﬁ at the erzﬁ of the week thon at
N the begmaiﬂg as a rasuit of 6 tﬁnﬁamg elz:zgmy ,
, illustrai;eﬁ in the amlyses for enployees to m%um to
| _a:}rk at the- mgiﬁn’ing of & ﬁefzir ﬁftar a long absanee‘ -
-'{ | Short &n{i mng absemsﬁ also show eg;gmaite tram‘ics evef
the differont months of the year,  Short absences o
 ocour more frecuently in winter than in sunner, and L
_absences of over 8ix ﬂayfs ﬁumtim account for nore
lost time in summer then In winwr, vhile ahsexms of
thre& 10 sﬁx days’ ﬁnmtmﬁ 'm:ry fmm month to mozath
| ': in o ’@ay whi{zh ﬁﬁﬁs not sﬁgmst gﬂﬂsonal mﬂuemes.

| iﬁ} The use of specific zﬁzﬂ'enm’e ratss in th@

'.‘_ mwsiigatmn ulustrateé foreidly ﬁmt the gross
3 absentec rate con be nisleading in s‘bscnrmg inporiant
- festures of the sbsentoe @atitern as a whole. The

- @;ﬁé@hi@é of computing f‘iyeeiﬁu or refined rotes for

. absences of different ;ze'xagths is ﬁtrzmgly reconmendod
- to industrial and comsercial establishments,

(8)  Altaongh the investigation wcs conducted with
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- @ﬁmﬁaraﬁtvely small s&myieﬁ ef workers it proved -
: canalagiyely that_ﬁﬁerg are distinct essoeistions -
between the household responsibilities of femsle
vorkers and tbeir absentee rates, These associstioens
| were nntlizesble in mm*im tm 4ross absentse rate,
%. the se?arxty'raie, end the nnmber of one-doy sbsences
| of wmr?er% éifferen%iateé ﬂa the bnsis of the smount
\ of houssmork porforned, .“he gross ‘absentea ratﬁﬁ aﬁ
- %_w@rkﬁrﬁ ﬁﬁm'@erf@rﬁ nﬁjﬁﬁ&séheld én%ies ﬁna_af'wmrkers-‘
| who perfornm r%&ul&f'ﬁﬁﬁiﬁﬁ wore sigﬁifiaaﬁtly highar'.
ktﬁaa those of workeis who ?arfnrm houschold duties
| "now and sgoin’,  Some prabahla differenﬁea betveen
1 the severitg rates snd nﬂnhﬁr ﬂf ancaaay absenﬁeﬂ
weTe alaa etected,  Thos e were in keeping‘wiﬁh dma
iheary suggested by thﬁ r@al ﬁitfereﬁaes datected in
the gross absentee rates of the workers i,6. thet the
workers who perforn hnaaehald'&&tiaﬁ *now and agaln™
have the best ﬁh&ﬁﬁtﬁ& rﬁearﬁs‘ "hﬁﬁé fiﬂﬂings; 
hsﬁever; took no aea@ﬁﬁ@ of @ther diffﬁrearﬁs whigh nay

1h9vn 331*%&& in the camgasiti@n of thess categsrxes, .
| _
'% {7y The aﬁalysas also shoved a real ﬁifferenﬁe
1hﬁtmeen the gross rates of workers who had in the past

»
1
|
g
|
[
|
|
l
{
L
|

si&yﬁd,away from howme on acaaﬁnt of tho ili hﬁﬂlth of
b@gbars of their houscholds ather thanﬂtheﬂsalres, and
these workers whg hed not done so,  Lorkers from the
&crger‘eaﬁegarg‘1@st-ﬁﬁ-énys m@f@»gef'lﬁﬁs'warkiﬁg.&syg
%han vorkers fron the lattor ﬁatagary; .It W&#.Pﬁiﬂﬁﬁﬁ |
¢ut iﬁ the gravieas vhaptﬁr iﬁst the index on which |

| these coategories were detarmiaed wos not a ges& one, bﬁt

&ansiﬁsrﬂ&\ia conjunction with the ﬁaaclasiﬁﬁs con

ffnte@ .

}
|
|
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a§an.in parﬁgrnph iﬁ} -absve, the dxfferepep is ?ﬁ?ﬁ&iiﬂ@;

48) ”he a&&eati@nai qaalifiaatirﬂsaf war?ers
werc shown to be associated with a real difference in
zhﬁzr_casvﬂay\absenaas, wsrkﬂrylxith eﬁuc&tinﬁal
:qaalifiéaﬁieﬁs higﬁsr‘thaﬂ‘staéﬂéra six lost apgvaxiﬁg§ﬁ1§
12 égys less per 1000 narking dsys than workers with

lower qualifiﬂatiﬂﬁs, a]tb@ﬁgh.tﬁey'haﬂ leas favaursbla
‘gross and q@varity ratas, |

(9} The c@m@arisans'ﬁfkthe absentee rates of
ﬁﬂraﬁrﬁ who haﬁ.anéﬁ? oRe gﬁsr‘af'service end of %h@
ratas ef workers wha had over one year ﬂf sefvxae,

5 showed that %he ﬁhﬁrtar tafm %@r&ara icet 25 days more
1

per a0 w@rkiﬁg aqys through eil ahﬁﬂnaas than tﬁﬁir

-\serv&r& seniors, - This la?g& ﬁiffﬁr%ﬁcﬂ wes lﬂrgﬁly

ﬂ ‘explﬁinad by the éiffﬁrﬁnce in their over-siz-dsy
iabs{mtee rates which showed that the junmm lost 28
[days more per 1000 uarking dnys thon the %eniors thrmugh
}0varusixaﬁﬂy‘absﬁﬂﬁes Frobsble ﬁifferanucs ware nlso.

\abssrv&ﬂ in the gross ?&%es snd in the number of anendr?
| {abaences of other groups &1ff€rea%iateé.aa the bas is of
'_*1eng€h aF service, on d the finel Lﬂﬁ@lﬂaiﬁﬂ drasn wes
\‘th&t while length of servics is associated with

giffersnces in ahsaateﬁ xeﬁarﬂs, the asgociatien it &
V%egpiﬁx one, o

] (10} The aata exgmirwd,rﬁvegleé s nusber of other
"éifaﬁﬁstaaeeg.EESQGiate
fate

d with vgrlazions in the ahseatee
Thess vnriatians, hﬂﬁwver,‘wez@ sach that they -
7&3&1& ot with certainty be expesteé to appesr in other
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 samples f£rom the saze universe, The Pactors ':&ﬂecimisz‘mﬁ@_/
"*pmbabiﬁ (iiffemnces between different cata;?c»ries |
iﬁcludaé the slzm of workera tmﬁaemms, thair morital
statua, their sges on. first. taking on emplaymmt, and
the time which they take tﬂ walk frﬂm tﬁair ‘homes {0
public transport daily, The natars of the ﬂiffﬂrence%

, ﬁsfﬁaiated wi th these ffeatom do not ellow gammumtiens
to be based ar ‘them, but they sre of ioterest in

[ inﬁicatwg g;mhabla cmtrlbutary circomstances of the

T smemmamn, ,.hwh mrsf Im werth wmle feallmvmg ap in |

| further rﬁ*%&m ’

1T .Rgﬁamgaﬁ;gﬁaﬁs for forther ,mg&mﬁh ‘

4 number of observations have besn commented upon

. and tentative theories suggested in Exglma‘tim'

 throughout this report. A1l these observations offer

. scope for further mqﬁim?;_ But in addition to these,

: the imef*ti.gwtim has served io ia&icate broader avénuss
' for further resaarch in the same ﬁe'm. The :fallmimg, |

| aspez:t; are listed as suggestions, %% ._y mpresaﬂt but
& few ovepues which may yield intercsting results 1f
explored emongst workers of firms in comparatively

- sipilar -gireumstances:«

| {1y & detailed investigotion of amsr-ﬂny absences
: wim particulsr reference: to the immediate couses of "
sueh ahsences emi to their :pat?;erﬁ ﬁf inaiﬁaﬁrt?: on
di.fi’erent deys of the wek '



| ESTYREN
(D o irwsmzatmn of the hmxsa%wm mp@nmm tics
| of workers, their morital atatug, an& the aizas of tneir

R hmaseh»lﬁs &nkrala ion to their ﬂbﬁ@ﬁﬁﬁﬁl*ﬁb

‘ (8 In invesaigatiﬁn af the ecwnamis respons ihiiitEEﬂ'
uf workers and of the ?iﬁaﬁniai notives prampting tbﬁﬁ

, ta gork, {“&13 a&pﬁbﬁ L aet tﬂ&ﬁhﬂﬁ upon in ths
e_i&ves@igation royartﬁ@ hore)

BRI more ﬂgtaizaa~investigatiﬁn iﬁta aarﬁerg
i1p53biﬁ@s and ini&r&ﬂtﬁ with partiaular reference to tholir.
'; wagkvané,@cc&gatiagﬁg,aaé,gta reletionship botseen these

© ond their rates of aﬁﬁangag beforo and efter the veck-end
- breng. |

© {5) Concurrent investigstions into the medical
: éné,sa&ial aspects ef'gbsantﬂaiam.v~ ( Aport frop the
;@ intrinsic value @Sﬁmﬂﬁigalkres&arah into the y&é&iea,
. the mere ﬁlﬂéﬁificaﬁiﬁnfﬁf-pbﬁﬁﬂﬂﬁ@ inte slekness and |
 in&n~aiﬂkns$3 ﬁhsﬂnnea, and. The ferner into a,few |
_"spmuialad categorios, might enshle for swifter ;rnbﬁess‘
'?in the ezplanntian,ﬁf tha saﬁial equnts af the problen
~to be sade).
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Two_speciren records of intsrviews conducted in

the eaursé of the tprewpilot® inﬁasﬁigagign
 described in Chapter Three

{1} These two records ars given %o
- iilustrate the approscn which
was used in interviewing
. WOrkK318. Theyvsagreseaﬁ the
' St&?ﬁiﬂg-%ﬂiﬁt of the
ions, . |

{2} 1In order fo preserve the
snonynily of the workers
sctual details of : -
infornation fronm gseversl of
the records were interchanged
frealy., The two records
§éven~bﬂlow;ars canaeqaantlgg: ‘
inaginery and do not refer to
any iwo workers interviewed,

investigs

SPLCIMEN OB

o : '_vInﬁarviagbe lig: XB
Hethod of Selection: X3 was the twelfth nome on the
g}gﬁéﬁetia&i IT5T7010 workers from shich the sample ®os
rawn, _ L o o

Date  51/5/48
| am 5“?’53 Pe ﬁ;

Duration 40 minutes

ﬁlacg,gf'lntarview: Banager's office, Firm B,
Interviewse introdaced by: Locel Menager, Firm B,

Iethod of approach: I gave X5 the ususl explanations

and assurances, J hove token to stregsing to interviewess
that 1 bad rather they decline to snswer s gquestion than

give ne_an lnesccurate or false amswer, I sﬁggesteﬁ that
& shonld talk to me sboutl her 1ife at work end st hons,
and that afterwards I should ask her a few guestions, She

said she would rather answer the questicas first, :

R 1ntsrmatiaa_gathefed:
(1) Personal
X5 is 14 years 6 months old, Her officiel age in



. | 11
Firm B 18 17 yeeras, . . o | .

~ She gtiended the Vynborg Primary Schocl, passing .
'8td, VI in December, 1945, She was too "lagy” to earry
on with her studlies so she stayed ai home and helped her
‘mother with the housework,  3he has worked on the
hardwars counter from the time thot she joined the firn,
-She 4id have @ previous sgell of employment for ihrse
months at the beginning of 1947 ot the Genernl Pish Store
in Voodstock, This was taken on as a temporary job, and
she did not entertsin the thoughi of working there _
p%raaﬁently, though her employer vould have liked hor to
BLay O L . o
- ghe has always lived at hone, vhore her parents,

- especially her £ather, are vory strict with her., She
stays at work for lunch bringing her sandwiches yith her,
and often goes oud shopping or walking with her frionds.

’ There is no neceasity for hexr to work; in fact, her
parents are against it, and know that by law she is not
. 8llowed to 40 so ab her mpe, but she likss being out at

work.  She gives her vhole salsry to her mother vhe
provides for her entirely, She receives 1/~ pocket
poney at the beginning of the month and 3/6 per wesk ,
thereafter, Even befors she worked she vas glven pocket
money so that thers appears 1o be gbsolutely no financlal
“incentlive for her to work, It struck me that this was
o case of & girl going cut to work malnly bocsuss it made
~her feel grown up, and took her out of iho house,

{2) Family Situstion and History | o
X8 lives at hope with her Patheér, mother, sister ond

sent. : . o _
: fler father is 40 years of sge snd is an electricion
in Nevlands, . Her mother ls 85 yesrs of age and does not
work,  Though she sgzidon has %o stay in bed, she is not
very well, having had difficulties at the itine of the
birth of i8's young sister seven years sago.  She hos never
reglly recovered from this. X8's sister is seven yeers
old and goes to school, o , ,
| The mother is the housskeeper in the home, Che
does most of the housework, though the aunt helps a little,
I3 scemg tc 40 ¢ token shars,  They have no regulsr
domestic servanit, though when X8's nother is ill, ths
father sends for one, whom he contacts through one of his
labourers at work, . S S
: ‘The family come fron Gage
ggaber ef relatives, though the

?oén,-ﬁhﬁre they have o
¥ do not keep in touch with

(8) Housing Conditions

" The house the famil: 1ive3.in consists of: 2 be“vaurﬂ.v
diningroom, kitchan.and,gathrﬂoma The house is rentgéftéu’
%%gmaanﬁlt’has o fair sized garden which is cultivatod by
. The fomily has occuplied this home for 5 vesrs, and
previouns to that liveé.ig hewlands, ' , years,

(4)  eighbourhood and Travelling Gonditions

§
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3 43 travels to work by bus every mosniog, The walk
from the houge to0 the bus stop tases her approximately

7 minutes and the bus trip s few minutes, Bud, 28
1eaves home at B ¢'glock every moruing as she likes to get
$0 work earlg to talk to the girls in the closkroom and
iﬁo‘rsad her books, ' o :

(5) General

X3 spoke very freely at the end of the interview
Iabaut various topies: . _
| She iz fond of reading adventores stories, mysteries,
and thrilier., 3he says she rezds & 1ot as doos her
mother, She pgasve ne an account of the book she is
- wrealing ot pressnl. It is guile obviously very exeliing
to her and vivid in her mind, 4% her>ga&t1mﬁs she
mentioned; oycling, street cricket, learning how to box
gl%& %ha boys, bloscope and daneing at bome with her girl
friends, E | ~ |
| She goss to bloscops frequently with her sunl. Her
kather is very striet with her and seldom lets her go oub
st nights with friends, This, agcording to X3, iz her
main problenm in life, She cvercones it by sneaking out
and pleading with her father, “If it does not work I
asuslly ory, and that worka®, ' ' o
She is te receive & gramradic as a present shorily
and is very excited about it., = v _
2 She told me she was worried about some missing N
@rticlas fram hor counter for which she ig going %o be heid
mgsggnsibias she just dees not know what has hoppensd
to then, : . |
N she gprears to be quite a topboy, and s8till has o
very immature outlook, o . S :

i

! - Investipator's remarks
| X3's conversatlion was of en exirsnmely childish
nature, 1 had no difficulty in believing that she is
- only 14 yesrs of age., [he answered gnestions well .
thongh, tnd I think her information was gquite relisble,
. %he way she confessed her corceet age while the firm hed
ger,dawnlaS-l? rather surprised me, - ) _

| © BRECIVEN THO0 |
" Intorviewse No; X4

'ng&aﬁ; f,sglaﬁtiﬁﬁ: X4 was ‘the sixth name on tha

alphabetical I18% of workers from which the sspple wag

pate SL/s/e8
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Time 4,15 poa

Duration Qﬁ.ﬁinntgg'

Place of inte

aryiew:  Henag &r'S'foice; Pirm B,

-_zlntarviewee intrnﬁucedh;g Immal %anegcr, Fzrm B.

‘Hethof of gﬁﬁ?@ﬁﬁh'

The method ased was similar tﬁ that

in previoas inﬁérviews. X& appeared 111 at ease, I
'th@ bt she was either upwilling to give information or
susplcious aboul 1t. 1 asked her to ialk to me sbout

‘her life st home and st work, and she blurted out:.

do you want to knowy". Her manner was not ﬁawoperatlva,

"Lhat

‘bat T attempted to earry';ha conversation on so as t@
put her at ease. - _

Information gatharedf -

(1) . Personsl -

' X4 hag been a@fk‘~-
Firn B for 6 yesrs.
11?@5 with her famlly; - She left school

in shg ace d&partment of
She is. 29 ggarsrgf a%e szagle, and
the age

af ter having passed Std, VIII at the Wynberg becﬁndaz*y
ﬁs un leaving school she stayed st bome %ﬁlg in
the hausc, snd only started work hers at the age

years, she 4id at ons stage
of a few months at 8 grege

-store olosed down and she ﬁcﬂt back home,

- ering her early school ysors she oneespent o few
years in delli ton with her granﬁmatherg vthﬂrwisa she
hae slways lived st home,

(2) Famxly'%ztuatien and History

C ¥4's fami

41
i

ly consiﬂts of tﬁe ?cliawing.v

Father, age& 65

Hﬁthﬁ

The 81 shild is a wonan
of &5, hhe is married and

 does not live at home.

@

B

(7). &

(8}

(9)

The pother is the housekeepe

'1s assided by

4 sister aged 32 who works
%g a deyartﬁcntal étere.
A brother aged. 22 who is.
an app entice boiler maker,

sis r aged 18 who is not
| mglczya&

rother aged 15 who is st*ll

ot school,
One gunt also lives in the
home.

Esr in the family; She
8 servani who works hslf-days, and by the

sisler aged 18 whoe s»gys at hore and has no cats;dn

bccupatxan.

Xé acas not help with thﬁ heaaenark and ?B&S £7 per

¢ to work for a stort spell
rﬁ in claremaﬁt, but this.
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f.mﬁnth Gas béarﬂ. ' . - -
Her father is s plomber working for a private firm,
The Fomily have pluays lived in the Cape, though

- her father snd mother cmne from Hooressburg apd Torcester
- respechively,

. There 1s no serions lllness in the hone,  All the

menbers of the family are noraally healthy, B |
~_They have lived in their present house in Plumstesd

for 12 years anf previcus to tnst lived at lakeside,

; The language spoken in tho home is “frikeans.

{8} Housing confitions

: ‘The femily live in o rented house, as wng there

previous house in Lakeside, It is a single housg

- Standing in its own grounds, ond bas & belirooms, dining
‘roons kitchen and bathroon. o S

| - X4's sunt occupiss one roowm, her father and mother

.oooapy another, and she, her sisters and her brothers

share the third bedroom, thouzhthe brothers sleep on

the verandgh, ‘ '

'(4) Heighbourhood an&.Trﬁwelling_canditiﬁns |

Address: o e o e et e

_ X4 trovois to vork by train,  She leaves hone at
8,85 a,m, and her trip to work only tokes 10 nminutos ns
she 1lives near the station, She goss houe for her

widday neals, ’ : ‘

(&) Genersl

X4 was not talketive, but I asked her a fevw genersl
seestions and found cat that she does not go out nuch,
She resds a lot and stays at home in the eveninns,  the

wes to a farnm in tho country for week-ends fairly
irenuently, = _ :

Investigator's remarks.

: This interviev was very strained at first, = Towards
the end the iniervicuee scemed a 1little more at ease, but
she remsined rather uncorpunicative., (n oceasions she
- §ave very lnedegunte answvers to guestiu&s, and nol veniing
0 presg the point too puch I left them, and tried to
rotarn to ihose points towards the end, In nost cases
~ this resulted in fuller information belng piven. |
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{1} These M@?i%i@ﬁ@ﬁﬁ amﬂ régulations.
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 in_conjanction gith the finel
schedule, {%aa Chepter Fonr)
. @h@ ﬁwrg however, been adhared
| ireng ﬁ&a % the aﬁ&&y and aye
@f g@ﬂﬁr@l aagii@a%ﬁziﬁy in this
- yapord,

{8} It will Be seen that the :
- E@gﬂlﬁﬁa@ﬁﬁ and definitiong ara - .
| 4 in sestions,  These
gﬁﬁ% ong corraspond to the -
gections of the final scheduls %o
which they &ggﬂifﬁ@aily*agﬁh&

= 1) Ige.  Auge ﬁm%riﬁﬁg whs%ﬁer th@g be resent npe
‘or age ab any apecific time in the worker's 1ife, ary %o be
f@ﬁtﬁrﬁ@ 08 %gm at 1@&% birthday p?&ﬁr o the tine @af&fr@ﬁ

L leg
i

; % ab, 4 Job %ﬁ the cocupation gf &W?arﬁﬁﬂ whe
‘habitaaily w&ﬁk@ for w‘f@a, salories, fees, proftits or other
direet goln or repunevaiion on & g&rmﬁn@n% fall=time basis,
. A pomber of o ﬁﬂ@ﬁ&h&l@ who babitoally works in &
business belonging to that household (&g qhmp} from which
the household derives direct &ip wh@%h@f ghe ig pald &

- direct perscael x@mnmefaﬁian er services or not, is
ceounted os having » Jjob, |
; 5 workar who bad hed broken service with one firm is %o
‘be considored o8 heving hed two jobs, and ap baving "staried
Vggﬁgiéﬁfﬁ vhen she compenced hed ww@man% $§@11 of unbroken

, 119

; 4 worker who has beon ﬁrﬁﬁﬁﬁﬁrrﬁ& from ope branck of o
firm to snother, eliher at her own request or at the reguest
of the firm in %@<b@ aonniderad as h&wimg had two Jobs.

3 (3, 100814 £y, . Loenlity is to be taken as the town
whﬁr@ ] fiwm 16 az‘uau@é, ar in %hﬁ cose of Cape Town to tha

1 Hony of the ﬁﬁfiﬁlﬁi&ﬂm of terns f@ls%im& to %hﬁ f@ﬁilj;
- the hﬂ%@@hﬁlﬁ, and housing sccommodation have either
vbe@m borroved in toto oF ﬁ%&@%@ﬁ from ﬁafini%%ﬁmﬁ given

‘ the Social Sarvey of Cape Town Sepord Ho. 43 7
“Tw&n%w'%aai@ ﬁﬁfiﬁziﬁam@@ b@'rxaf&ﬁaer Bdward Batson,
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éggaly géggra oy the m@mnﬁrs’&a yhich the fim. i aituated,
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‘ {4} AR ,

.eaﬁwzaa under ThL Ay
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| ool 40 each pardiou i in
‘gzpaﬁi%y in whﬂmh gﬁa Wiﬁw@& ﬂhwaia be siated, '

worked. Rnﬁrlan ander this h@ﬁ@mﬁg are
K wetka, K@uﬁhﬁ or yenrSs %hivmﬁver is

@@ﬁ@@ﬁﬁsf@fyiéﬁﬁgﬁg; Seasont for Jeaving are
a% gLy the worker,  Ho a?&@m@t at
@gﬁ%ﬁﬁ@@i%&@i@ﬁ @ aﬁmﬁﬂrﬁ i@ %o be modos

A 1 % Tel 08 DEVINLG THLACLE0 WOLk
pAi aﬁ%@ﬁ aaﬁving ﬁ@hﬂ@l“ if she wa@% into
Eﬁ”fmﬁﬁ@ﬂﬁ milﬂﬁiay enploypent wit%im throe m&a%ﬁs of
;aﬁim 1elt school,  Temporary suployment and omy Emgm&nﬁ
3 dﬁgﬁ of the week &aly, gleariy Paill ovds: &@ ﬁh@

ol
aﬁ§i§%g%g@é%m%§? Eg §%W@gm¢r*tgﬂk on’ 1 e

1‘% iplo:
g 'l OBy Wi ouk &
bresk in ﬁ@f@ 06, She in to @ﬁﬁ@%ﬁ@f@ 1 h&vimg
g@rmﬂﬂ@nt o3 Ragmﬁﬁ from the start, Seasops for pot
starting vork immedlotely after lesviag school must be
?n%@mw& o8 i?%ﬂ il ﬁﬁﬂ@ﬁ@ﬁﬁi@ﬁ.ﬁg o gtatenont of the -
nersen's @ﬁ?ﬁ%&ﬁgﬁm during the imz@f%@@i&g @@ri@ﬁ§ aﬂﬂ %ﬁ@
hﬁratian of such an @ﬁ@@@&%&@ﬁ..

o mﬁn% Eﬁfﬁﬁ% %@ ﬁﬁ&'@@%ﬁﬁﬁﬁ\@f“

ootisy Jopan zent
Boction’ of ,%f A

. smmon g
L gﬁé locality., loéality here refers to ﬁ@%mal@
'%ﬁ%@ﬁv~@a RS gamﬁ ﬁul&? apply a8 in Seetion I, ,

pﬁgff; Radimm refars to the Irngmaya uf
instruat G gﬁ s gohool. "Both® 1s %o be inserted
, wﬁggg imﬁ%rﬁatﬁ@ﬁ is gﬁv@ﬁ ih both offieial longusges of the

*~q, Imf@ma@ﬁ on rﬁlm@ing
1&%@ t@& as given, ﬁ%a%img

: {1} _ﬁﬁrﬁﬁﬁu &ﬂ&r@aﬁ iﬁ %@ ha ims&rt&& se the ﬁtwth
amd tﬁ%ﬁ oy SRbUrD wﬁﬁm@ a wa@a@r F@@ﬁ&@ﬁa ;vq%ﬁl aﬁﬁrﬁs@ef
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giving a vggae iuea of where a warker resides are to be
. avolde da . ‘

.’ {2} statianb (here a worker travels to work by
1traln stetion reiers 1o the railway station assd at the
hﬁme end of thz journsy to work,

| {38 26, Bﬁs stagc refers te the bus fare
4char ged an adult for a sing gﬁurnﬁy from the Iﬂﬁe whore
8 worker boarde a bus to t ep negrest the firm or to
i§neh giace as a uﬁrker habxtuallv catchag a trgzn to come
O ﬁff}r e ,

(4) Iravelling time entries, In making entries of
the time taKER w travel 1rom home to work™ and from

. "homs to the bns-steg, station or place where you %gt your
| 11ft" the longest time given by an interviewee mas
“entersd, For exsmple, if a worker s s it tekes hﬂr ten
| to fificen ninutes travel ta vork the entry will

fifteen minutes,

|

 SECTION IV

j {a lf a‘wmrher is mayriad her family
' consisty of her§zl her hushband, and her children,
b} 1# o worker is 3¢n%}a her fawily
'cgn%ist3 of hars&lf, her father, mother, brothers and .
sisters,
(¢} If a vorker is widowed or divorced,
her fapily congists of harself and her children only.,

. Gtep-relations and children by adoption are
ta be considered aﬁ nenhers of the family within the bann&s
-of the above definitions,

1 Whers definitions (o) and (e) nbove are
a% licaala entries in the ssction mast be followed by a

atement indicating: (i} whethor a worker's father and
mother are still alive (ii} the cccupation of her fothor
 if be is still alive (1il) the pumber of hor brothers
(iv} the number of her sisters,

| (2) Relatiﬂnshi'a. Reiationsbzps between pembers of
‘g family sre G e¥pressad 85 rxlatianshlps to the
| intervieuee,

: (8) Stotus, %tatas refers to thc nariﬁal snataa
| of a person and must be one of the following: marrzed,
1di?arged, separnted, widowed, slngle.

| {4}  Qecenpstion, Qﬁﬁu?ﬁtiﬁn prefers to that activity
| from which an earner habituslly derives earnings or to the
| activity of house-keeping or of regular sttendance ot an
edncatianal instituyion or of beinz a pre-school child,

A person not enga ggé in any of the sctivities stated
above mist be described ss eithor uncecupied or retired,
his occupation bcfgre rat*r&m&nt ghould be entcred.




TIV

! {8} Details of occupation, Deisils of occupation
for esrners mist be entersd as tphe particular fisld of
aemgao"-nt'in which the person is engaged. This may be
done by naning larpge organizations, €.8. S.A 3. & Ho,
| ¥oolworths Bazaors, Groote Schuur liospital, or, in the
. case of small orgsnizations by naming the ilype of -
f’ﬂrganizgticn-e,“- grocer, own tallor shop, eartage
eontractor,” ¥hers o person’s ogcupation is that of
{ ‘
- attending an eduecational institotion, or of being ¢ ,
pre=~school child or a housewife, details of ocoupation are
' not reauirsds - : '

| {8) Earner, 4n earner is s persoh who has g job

' as defined Tn Secticn I mbove. 4 person sho mormally has
- a jobs bat is temporarily unemployed for whatever reason

| is reckoned as an esrner,

| {7}  Coniributor to household budget., A member of
© the family Ts %ﬁ'pc rackoned &5 s coniribuator to the

. household budget if he habitunlly contributes a part, or
. the whole, of hig weekly or montnly woges to the inoconme

- of the housechold of which the interviewse is & nmenber,

i ~ {8)  Abonde, Abode refers to the place of residence
- of g person,” 1he entries are to indicate the loeslity of
. residence, end also %o group together those npembers of a0
 family who are residing fogether, ~This can bs schieved
| by entering the sbode of the first member as the lnealit
'in which he resides. If the second menber rescides in the
- same house as the first, the second entry will be "With 17,
| If, however, the second member resides elsewhere the entry
i would be ithat of his residence locelity. Subsequent entries
| g@algigg *#ith 1%, "Rith 2%, or some other residence
V AOGRAIT1eE, - .

SECTION ¥

i {1) Living with parents. Liviog with parents is to
.- be interpreted as Living in 8 household where elther &
father or a mother is ths head of the bousechold,

{(2) lLiving with relatives. Living with relgtives
- is to be intsrpreled ss living in & hovsehold in which a
. relative, other than & father or a mother is head ¢f ihe
| household, Relntives include the following: brothers,
| sisters, senls, uncles, nephsws, nieces, cousins and
~ children, S§e§~r@1ations, and relatisns by blood and
. marrigge ore included. o | S

(5) Living with private people. Living with private
a 65 1iving in s household whose

j'ﬁeoglc is to be interprote
- nead 1s not & relative,

| (4)  biving in_a boarding house, Living 10 8 boarding
( house is to be 1nterpreted oo being resident in an .

establishment where lodgers -are hsbitually fsken in for
prefit, and whore the housekecper and members of her
household do not shore a common table with the lodgers,
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(6) lLiving in n hostol, Livirg in o hostel is to
be interpreted oo being recident in on cstablish-ent
vhere lgg%ors arc talken in, olthor on a-profit or non-profit
basis, but vherc adnission is rcstrictzd by reason of 07g,
80x, rcliglous dencnination, cconocle status or occugation,
(6) ILiving in o roon, Living in o roon 1g to be
intorproted as residing In ¢ rocn, ond obtaining little or
no food on the prenises of vhich the roon is a part. A
arcogoiéfing in a roon cannot bo a renber of anothor
ouse

(7) Living in oun hono, Living in ozn horz is to be
intsrproted as being a rembor of o houschold, thosg hoad is
cithor the intervievce or her hugband,

(C) Houcchold, 4 houschold is a porcen or a groug
of porsons Those domestic cconony 18 poverncd cubstontially
by one donestic budret, Whe membess of a houschold will
usually sharc o co.on table and living rcoa or living
rooas, thore nenbers of a fenily live togother in o
bonrdlng hoare, they constitute a houschold, ond a person
1ivia,; 1n o boording house vithout rombers of her fonil
constitutes o houschold of onc, reorcons living in hostels
are not considered as rembers of a houschold,

(9) Rclationshig§. T"enbers of o houschold are to bo
referred to by ohelr rclotionship to the intervievce vhore
a blood or nnrringg relationship oxists, 2 garson vho is

ot relatod to cithor the head of the houscholl or the
nterv cwee{“nus ¢ reforred to as a lodger. A porson

related to tho bead of the household but not to tho
tntgfvicveo must bo referred to by bis rclationshlp to the
! -

(1¢) Doscription of recbors., The description of a
rcober of tho hoaschold oust be one of tho followinz;
adult nale, odult forinle, femnle pinor or nnle ninor, Whe
oges of o1l ninors arc to be inserted in breckets, thuas:

fcnale ninor (2),

; (11) EPoard, EPoard refers to o ctockly or nonthly

. cash poayacnt™¥or the privilege of residing in g dwelling
or part thercof, and in retarn for part or all of the food
"eonsued by that parcon, Uhoro scparate poyoonts are
nade for board and lodging, no cntry is reauired hore,

(12) - Housckeepor, A hcusokeeger is theo person vho
Iﬁ“UTiI'“ga

i1s responsib 1r dircetly by doing it horsolf, or
1nﬁirect1g bg thc supervision of scrvants or renbors of
thgohousczol o for tie houscrork and preparation of food in
a hozo, :

(158) Scrvont. & servent ic any porcon cmployed
by o houschold %o render dorastic scrvigg inor abogg the
d<olling of that honschold, and who reecives £ron that
housahiold a specific wage or quid proquo for that servico,

(14) Housovork. ioucevork rofers to vork involved
in kcegins o nousc clean and tidy, and in the preparation
of food for rombers of tho houschold,
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~__ Every intervicvee must be classziflied ander one of the
. following beadlnps io regerd to "doing honscvork™: :
o {1} %ot st all. This spplles where a person does
1 no work at sll, - o : | A

(2) 4 little now and sgoin, This epplies vhere &
erson does a eertain amcunt of housework, but not cvery

? ? {3} Regular daties, This agglies vhere & person
. habituslly performs dally houseworit doties, but ig not
- entirely recsponsible for these in a home. -

(4? Entirely responsible,  This applies to
| housekeepers g5 defined, | - -

s {15)  Staying
. heslth ia_fé§14§s THiS
Tron present job only.

1

I
1

ansy from work on scoount of il
Ris ret 6 abSCNCes 1or thi

 SSGTION VI

- (1}  Loeality. locality in this ssctlon ls to be
taken ir thé siné sense as in Sectlon I but 1t refers to
the locality of residence, Though the loealitg’af o >

residerce is asked for, & separatc entry nust, if pessible,

. be made for each occasion on which the vorker changed her
' residence, even if this ves a chonge vithin one loonlity.
- The entry under the heading "wpith vhon® pust be ono of
the folloving:  parents, relatives, private people,
boarding house, hostel, roon or cwn home, %hes& terns
pill be used a8 dafined for spplication $5 Section ¥,

o o | BECTION VII

{1} Flat., 4 flat is s dvelling that comprises
substontially & horizontal section of g structure and hee
its ovn separate entrance either from the sireet or from
a passage or staircsse comron to itself ond st least one
other section of the premises, -

_ (2) Semi-detsched honse. A semi-detached honse is
- & dwelling WRhich comprises a vertical sectionof g
‘ 5%rﬁgtﬂxa, SR - o

. (B) Detached house, A detached house is n dwelling
' which comprises a single sirueture.  Detached bouses nay
. be single storeyed or double storeyed, : C

- (4) Structure of g household, The stracture of a |
fhaagebalé,isf%b“h&'r@ccrﬁe&.tg reterring firstly to the

hend of the housshold as “head®, and then to otber members
.-’hg their relationship to the head, The enlry mast shov

whether the head is & male (M) or femsle (F). FHenbers
whe are ninors must have their sges recorded in brackets

' behind thelr designations e.g. doughter (12), son (86).

(8) Room. A room is a section of a dwelling
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bounded by walls, a floor, and a celling or roof, and
used or available for use a&s a living room, s sleeping
- room, A dinlqi room or a kitchen,

: (a) A bdedroom 1s a room used for sleeping

only. ,
y (b) A dining room is a room used for mesls, but

rot for cooking, -

(¢) A lounge is a room used for living parposes,
but not for meals or for cooklng, : _

(d) A kitchen is a room used for cookling.

SECTION VIII

(1) PEvening work. Evcnig¥ work refers to any
activit haBIfEEI%y undertaken after working hours, and
- from whlch earnings are derived, ‘ _
' (2)  Evening classes, Zvening classes refer to

regular educaticnal or vocatlional instruction classes
atiended after working hours, ‘

(8) Religion. Religion in the case of Christians
is to be texen as a particglar denomination, '

4) Church. A church is a recognised place of
worship, whether it be a cathedral, a § gue, a grivate
hone or any other place where people with com-on religions
beliefs gather to worship, .

(6) Loeial Club, The social club refers to a
recreationsl organlzation run by members of the firm for
. staff members, ' '

(6) - Sport, Sport refers to pasiimes and games
asually of an athletic nature, and for the purposes o
ggigeigiggrkcr has joined a club vhich organlzes such

Qucstions}ln the schedule which.are not applicabdble to
a particular worker are to be marked =I/A%, PP

Auestions which a worker is unable to answer are to be
marked 7%, . .

Questions which a worker does not wish '
pe Coostl e w to answer are to
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(d} Standard error of n mmam@g@ moen

=2 + A(—’—o-—f)-,?wmm p s ﬁm mm@nﬁg@ nean and
| m aim a;f the sample, -

| *‘i’}’z@ above atﬁﬁﬁar& errors were uted to calonlate
"the: Ll ﬁaﬁ 1.8 2 values quotsd in the fext, L1 valoes
represent é%ﬁa‘bwm of “M:;a the amaum oreor from
the actusl values found, and 12 values reprocent
dovisticns of teo end o half ties the standard srrcys
from the sotusl yaluos found, The L1 and 19 valuss |
| are the 1imite within shick we should expect statisties
- from mﬂﬁmﬂ ﬁnmsmla% to fall ot oddy of % t@ 3. m&
B 1 map&m%‘.i%ly. |

| fs?m stanfiard errors of perosntael Hoans l}ezw
10 per cent snd above 90 por cent were not astabliched
by tresting the actusl mesn found, bab by a trial and _
error method of assusing a larger or smeller mean than -
the one observed, celculating the stendard ersor of
| this cecumed mean and tosting tﬁa ﬁ%&l valoe for the
- oass in favour of ‘iﬁ:g% folllng within the limits botween
which '{tﬁé aﬁﬁmé mraantﬁga would be cxpocted to vary,




 procedure of working from the parome

#hen an assumad meen had baen fmmﬁ amm whose mwﬁ
me aetuai velue fell, the stanam} error of tawa
aﬁﬁmd m&m was uaed o sa‘t. the 1limits wﬁh&n which

. neans from other somples in the theoreticsl oniverse

might be expected to deviate from the one found, - This
ster to the velue

ingstend of from the velue to the paremeter results in

 wider linits belng set to these pereontages than thote

which would be set by ths smwa formala which

gamﬂmau an incressingly large error at ths $ail ond of
& distribution, It is dooigned to ensurs that the
1imits ﬂh:mlﬁ err on fm largs rather than on the small -
side, ' '

(&) Standerd error of a difference botween two.
moans = /E(M,)*+ €(m.)"where €(M,) 15 the standard
ervor of the first mean mﬁ E(M L) the standsrd crror
of the second mean.

e} smam error of the differences botween - |
two fﬁ:ﬁﬂﬁ&fﬁ &wm%mm =1 ,‘/é("' 6( )"wi&em 6('7‘;) ;
is the stanfard error of the first stenderd deviation |
and & (5 tho smwa error of the second atmﬁarﬁ
ﬁ&vm‘tim’&; |

ating differences batwsen means and |

"ataxidar& ,&ﬂv;aﬂmﬁ of m distributions an erbitrary
~ procedure of regarding differences as ineidental,
| proboble or real was edopted, Ineidentsl differences

& error

were those which were lews than twice the stondar

~ of tho differcnce,  Probuble differcnces were those
which were at leost twice ttze stanﬁng*é ELTOr, iaat less

than two :m& & half tines the a‘&aﬂﬁmﬁ error. Real
ﬁifﬁﬁrencas wepe tbes;e whiah wam &t ‘least tawa mzﬂ a

‘half timos the standard error.
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in mnz}izcg ﬁb%ﬁ%&% statistios t&w i’aiiwmg

regulations and Gefinitlons wore ndhered to viﬁm m&

limits of the definition of ahmamﬁim Qz&@%ﬁa m m
{ Bee @&g& ?ﬁ} |

g W | an nbsences are to he m&s&@ﬁ 1in terms

 of days and holfedays,  tboences of Jess than helf
& worsing de to be ,Lff&i?%ﬁml%agﬁ%hw,. But,
Saturdey whieh is a ﬁhﬁﬁw"mrmng dny thon other
days of the week is to be counted os.a full working
day. - Thus an absence of half a é&g on p gﬁtﬂt‘d&y
o really Am@mt@ an abgem& of half a mxming onlye
It in st ;12“ te be m&arﬁm as o ﬁ&iﬁww &h&&zzﬁai

*~m& is any emmeatl% pericd of
ing from half a dsy tfﬁ Bore %&ﬁ

eonseantive mrking ﬁﬁjﬂ w}y are 10 be camm% . ’fm
ah abs&i;}@ m&ii;&g on o § Saturday mornlng end teminating
- with the worker’s return to work on fuesday morning ls

to be clessifisd as o taowday cboence, imiloely the

) carred over & pablic

if o worker wos present on the working dsys precoding
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Lng th@ doy on which she was absent
is r%&arésﬂ~as y&r@ of a longer abseﬂae.'

~ Specifie ﬁalf»ﬂsy ahseﬁteﬁ rates are tﬁ be

calculatad
but 1~dey,
classitied
respective.

the total

in a similar way to other specific rates,
2h-fay, $;~&ag eice absencea are t@ be

88 “ﬁﬁag, S-dey, 4=-day etc@ aﬁ"ﬁnﬁas

1y, But, where this oceurs only the sctusl

fractianal%:ﬁmber ﬁf_dags‘iast is to be included in

retes,

o
period a:”
eriod les

| af'werkéra

“éa lost for the ealoulation of sbaentee

Fasﬂihle mﬁr&ingydaga far a,greup over &
tc b caleﬁl&t&é‘aaz the total ﬁags in_the
35&&@@,& &ﬂ@mgﬂﬁiiﬁ hsliﬁgg” x the nomber
in thﬂ_gzﬁﬁﬁp cimilarly in caleulating

dnily r@t&* the total. passlbie working éags are 1o be

daﬁ&mimé
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