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lo~iaal O:Jtc!r'X} o:f:' th3 i::{h~t.!Jli;:l:;· lt:jn,;.~t:-.nt p!c1)C 

tr.'.;on by lns-;:o in:lt!st1~1nl ncJ ec:-.ok~lcl cctrblicll:::n'to 

feet th:Jt lnro'Xl" io 0 <lint!r.et fcnt:l::" l!l t!t.: z~.1'",) 1 L1tJ'~,!,·n 

rn.J. di.ntrtbutl~~ti ol' co.~ ·o, r:n·~ t1l:tt c~; on:m 1~ L~~.\·ntc 

cy.oc!nl1c::;a r::!llc~-ptt1nl ntt~.:ntioo dton:...v~!.") l ~ in U.C'J;.~. JD 

n lel:"GO c~nlo. 

ben co::a to bo \:Oll cccoptoo o~ f~Lr>t,,OJ ~;:tcd.J 

t:nyol!.olo :.;icol r.r1n.:J1 J,los en t:!l ~ o2l v:. 0 b~::::::~ 1 ~:;::cy or t~ 

Clo!:..:ly 

r0lntc 1 'b tile: ::tel,\ of iultr:•)trlcl Pcyetl.~l'):·y in t!n 

rlcl·l o1 '.::ll~t n~y b~ to.:::-l~J. ::ct1:10t.:icl oc:')lO __ ~t. 

ri:.:iti 'efini M.~r. o:? th::~ 'i'icl~c !c :22' !cult ::o:: t?l~Y 
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O'ferlap. arui deetdtng exactly where the dividiug line 

, 'between tho two. shoald tall is partly en arbi trery 

mat~r. certainly personnel mart~eacat is li.ttle 

intere:sted.1n tlist1ngu1sh1ng one trom t!W other for l.n 

p~anning perse.nnel polloies an_d imptov1.ng techniques for 

handling people, nll available knowledge 1s pooled and. 

used irrespective Of whe.ra it camt: from an.d" boW ). t 'WQS 

diflcovared,.. . But, tor the re-senrch worke-r .a broad 
I i d1st1nctton is of valae. The opprol\Chcs ot the 't"lto 
' 

·' sciences to 1ndustrid problem.~ are ditte:r~nt. 
1ndu$trild Ps~cbology studies tbtl behaviour of individuals 

1n iftdas:try with particular reference to their . 

psy:ch~b1olog1oal reactions, whereas. the e.pbasis of 

! Sociology iii on the structtwe of the 1Jl'Jrkttt' popolatioa. 

both ill&1d~ nntt outside· indu:stri.al estnbl iabtae-nts. . 'i:hese 
I 
, differing appraachea require d1!te:rent reseor¢h. metbQda., 

. . 

In the past_ tbere has -been compnratlvel.r little conseious 

eftdetrmur to discover soc,lolopcal p.r1nc1ples which may be 
I 

-1 of vtlue in the practice of personnel management. This 
! . . . 
· partioulnr study ls an, attempt to vtew the -eve.cyday 

probletn of nbsentceis'll as one. wb1ch in pnrtly ooc1olog1,cal . . 

. . . 

Tho general hJPOtbesis on which tnis imrest1gct1on 

\ is based is tb~t absenteeism,, like l.a.bour turnover and, 
! 
·(many ·other ;problems of 1ndu.strtnl relations. i"s. 
i . . - . - -

i condi.t.!ooed '117 n mal t1p11c1 ty of tacto.rs, some or which 
I 

. Dre rooted · !n tile social st~ucture of the popnlation 

• from '~'blob tile workers n.r" ttrnwrr,. · Thbs broad lJOrking 

hypothesis has been adopted aa· o result of the stndl of 

a number of reports ct sciontitla investlgattorJs :into 
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1 varying aspects or nbsenteelsm.l "i'hese reports were 

selected so as to convey .aa complete tl picture as 

: possiJ;le ot the phenomenon. bat it is renliued. that · 

· they do'.not by any means cover the whole field. They 

represe.nt researches undertaken 1n several .countries 

under o w1de divergence of ·<iiromnsto.nces over the. past 

, 50 yeors. Tiley include in vas tigations i.n a UU;"llber of 
1 . 

"' : manutectur1ng incltistries 1 1n ·too .. ooal mi.nlng industry, 
I . 

land in. alericnl and light occupations. Tbey represent 

i'indings ln numbers of; comf:!erc1nl and industrial· 

organiz8t1of>:s employing hamlreds of ·thonsnnds ot work.ers 

, 1n Br1 taint the Un1 ted D tates of America, t.ktnadnt 

I ~nstraU.o. and South Jlfrlca. . . The varlet,¥ ot conditions 

junder which tbese researches were conducted and the wide 

!oiff:Sre~ceu 1rJ t~clr. npproaebes,. definiti_ons, sims, ond 

\methods, m.skes it ~possible for the results of these 
. . . ' 

invest1gat1ons to be compared atat1st1cally, but tbe2.r 
, . . ' . 

:collective conten·t traces a u.saful pattern or absenteoi.sm 
I • ' ~ ' ~ 

:nl3 n phenomenon of our present system of eoono.~. As 
I ' . . 

; 

: tnls pattern is _the 'basls of the \fOrking hypothesis of 

our investigation two of 1.ts main features ore outlined 

below. 

Firstly, 1t is evident from these several reports 

that evon wban allowtng for dtfte:rences .:ln dcfini tl.ons 

;end methods of· me~~urement, t.he ~ount of absenteoism. 

!(lceurrlng in different establ1sbmen.ts, industries, and · 

:countries is highly vsrinble. 1?rotessor Sareant rc"lore.noo 
I 
I 
I 
~- ~-~~-fi '4 'r•·-·· .... ~ · ·;a r~.- •- ..,· iil'tiUii!M'ilfil:dui Jilllil!ii_ · :i£1 111:1<-.lllli~•-•--*••.a ·r_· 1.-_zl rllitlfii'r. Jill' · ~ l$t:lle::4: 1 1 

l See Bibl1o~aphy section I f.o.r a complete list of 
these reports. · · · . . 
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estimated dUring the period in between tbe two world 

wars that the· *'~'lavo1dable loss of t1ma due to sickness 

··and non-industrial aeo1dentsn """ faa tors generallJ 

, accepted ns being the ctuwe ot more then half of ·totol 

absences ""' . in. England :and .1\rt\e:rica averaged 1. 85 per cont. 

tor mon and 2. 20. per cent for w·oinen, while he refers to 

reports of absences 1n Japanese coe.l mines being as high 

.J as 53 par een t for men and 45 per cent for women. 1 

Gomparls.ons snob ns these do not cause surprise for the 
. . 

\

' cond1 tions in. &nglnnd . nnd A .. unerica proba. bly.. bad .11 t tle 
1.n common .with tho~e in Japanese coal mines, but the 

; following extrtlcts illustrate the differing proportions 
' 
~ which absenteeism m~r assume in eomparsti.vely similar 
! . 

~ eireumstnnocs .. 

( 1)" Two Canadian war plants employing 

1 

approximately 6, 000 men encb were tou.nd. d.uring tho 

i last war to have .averoge absentee rates of 2.8 per cent 

-and 18.7 per cent respeoti vely. 2 

(2} The ra:tes of ttbsence 1n 16 private factories 

and 10 government factories in Australia during the war 

period averaged 1 per cen.t for men and 15 per cen.t tor 
women. a 

1 "Absenteeism"' by P. Sargent Florence. An article 
in the Bncrolopa.edin of the Social Sciences. _ · 

; 2 t;AbsenteelS!Xl in. canadien Trar Industries"" Info.mat1on 
from Canadian J.,nbor Gazette, 1945, published in the 
llonthly Labor Rev lew., A~il, 1945 •. · _ · 

5 n Absenteeism in t~ustralia" !teview of Bulletin No. 2 
ot the .Aastral1an Department. of ·tnbour and 
Uatlonnl .Serv1c.e. · summ. ery published in the 
Monthly Labor !1.emw, .. ,pr1l.11 1944. . 
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( 3} ·Absentee rstes ranging tram· 1. 155 per een t 

to 5.1Q per eent htiVe recently been. recorde·d in 

·.several ttho·e factories 1n south }frlce .• 1 
I . 
I , . ·.· ~eaondlt, tbe· reports· g1 ve u8 t1 good. indication 

. . . 

. :: The wrlte:r drew tilp :as ·complete a list as iXJ&Sible of 

\ all the tsators which .tare mentioned in these reports 
• 
1. as ha~tng been shown to be ascocinted •1 tb variations 

in the amount and. distributi.on ot absenteeism. . This 

list, given below, has certein: limitations, and it it l·is to be or 11al110 in shaping n broad Pnttern ot 
I ab&entee1Sli lt iS essential tbnt no mora i~tportsnae 
I 
J • '" • 

1 be attaobad to it than ·its method of aonstruct1:on · 

1 warrants. . in extnct1ug factors. for this list tram 
t • ' • • • 

, I . . , - . 

: the reports concerned. en attempt wa.s made to distingalah 
' . 

· .. ! between the opblion& of the authors Md too tacts upon 

: wbich they were reporting,. as also to tliatif!gUish between 

: faots <drawn trQnl tile oommon sense knowledge .of aatu.t,.e.ments 
l . . ' ' . . . !!> 

· and the soient1fic knOllledge of resea.reb workers. 
I ; : 

i .· .. · - ".. '. . . ' . . 

· Opinions, and t~ts troa the vast fond of common sense 

·. f knowledge ot mans.gements, were excluded. noubtless some 

~ ·, facts which $bonld bave _been included were exclnded, and 

vice versa. This was pr:netianllJ inevitable owing to the 
·, 

j vnri1ng preciseness ot tbe available reports in stating 

i their findings., and to the vsrio11s meth('[Jds of.· 

:investigation employed.. A fttrth~r limitntion on the . I . . . . 
- ... ·sa;_r .n · ** .ri_w .. .-,.,*-441111t••-~--~.-• ..,,.-.. at·· __ • .,._..~-w;- -·• _--filii_ i,.,,i!i .·- • 

ll ~p. Detailed lnvestignt1on of Absen.teoi$m in Fo~teen . 
. . ~tnetorie-stl by .I~ !1,. n. illii te. I•ersonr.tel ~esc arch in 
· !..oath Africa: .·Results Of" ;nvestigatio.ns entrled I 

I 

I 
. ; 
' ~ 

011t b7 the Personnel :·i.esearch Section ot the Leatb.e.r 
. ·Industries !lesenrch Ins t.1 tu te, Grahnmstown. . 
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, value of the list is 1tnpo1ed. by tha vagueness of some 

I 

- ! 
I 

j 
l 

l 

ot tbe terms appe~1ng 1n it. The factors listed are · 
' . 

1n most ease-s complex factors themselves. ami many must 

be f'lltlotioos and eompooent par·ts or each otber. 
. . 

F.!f.te..t~ .. q)$t!.r:y:ad to. ha~J-l!?.tn, ~1!!~~2~~.!a~~e:f ..... with 

· Absente~1am. 
,_, __ ~· 

Accidents, at work 
. away from work . 

,/ .Age, of workers · _ · · - -
Jdr veloc1 ty, _ tn coal _mines - . -

v- Attitude of manngement, · work.e-rs opinton of 

/Bonuses, payment of overtime (bonuses}­
Bu.siness, of workers outside t.he factory 

Climate . . 
./ Couttni ty :tao ill ties,- inndeqturte. 

' - /Day • ps.y day 
-I / Sunooy work _ _ 

./ Days. ntmber of days irl work week 
. ·_working days follow holidays 

~-. Depe.nden ts1 number of de en ts of •orke:rs 
.,. _De_-pth_ _ of workings. _ in eoi.U mines 

Distance,_ from tiome to work 
/Domestic troubles·- - - · - - . · 

-!. 

· ""Education, of worko.rs . · _ ·_ 
/~ft1e1enoy of management, worke~s t _opinions of · · 
/ FJmployer, separntion · or ;urterests between -

_ worker and: empla:yer - · 

. /faC'torJt age ot _ ·: 
. · situation of in rela.tiolt to .city· · 

. verlnti.ons ft~ .one factory to another 
/ Ii1n.tigue, ;,ndustrial . . · . 
. /Former jobs. lengtb of 

./ Iiesd tb, of bodies of work.:ers 
· of minds of workers _ 

Holtda_y rota aahcme 
-~' Home dirties · .. 
/Home life · 

! /Housing• of. workers : 
/Hours, of wo~k -: -

Idle time 
1 .Tob satisfaction { sntisfaetion of workers with 
· --. . . _ _ their jobs) ._ _ _- -
1 Job, s1mi1ar1 ty ot presen.t ·job to tormtttr _jo}) 

I 
r I Labolll" turnover 

\. 
I 
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Large town, proxlmi ty of 
14eave of men in the ormed forces (as affecting 

the absenteeism of their women folk) 

v Mnri tal s totus . 
Uate.r1els, lack ot in a manutooturlng industry 

.-r Horale of workers, 1n factory 
. · 1n general outside 

~ace of workers · 
v- !!elations within the fcc tory 

""Seasons 
v Service, le~th of 

nex of workers 
~ ~ic,ness, ot workers 

of children or workers 
of relatives 

v' Shlft systel.lt. of work 
S1zo, of shipyards 
Gtudy of !tbsenteoism within e firm 

' 

/Travelling, cond1 tions ot dally travel to work 

vVacatlon," amount taken by workers over a given pelod 

·~iageo, earned by workers 
"'.,o.lklna distance, underground to working plnce in 

coal mines 
Car, prevalence of other worlt 

type of work on which worker is employed 
~/orkers, Aux111ory tJa.r T1mo ~orkers, 

Part Time Oorkcrs 

. 
Thls amply illustrotea that absenteeism 1s a 

! . 

complex'phenomenon and that the factors which influence 

it are exceedingly vnr1od in nnture. lt is not 

surprising thot, as observed above, the amount of 
' 

absenteeism found nnder vnr1ouo combioot1ons of such 

cirownstonocn is highly variable. In discussing the 

sickness absence rate, which is but a part of the 

£lbsebtoe rate, l:Iay Smith and Hargnrot Leiper asy: 

uTbis rnto is a final expression in or1thmet1cAl form 

ot the resQltant of all the conditions acting upon 

1bdiv1dUDls, • • !'1 This &.t~tement odequntcly 

1 "Sickness Absence: Its measurement and Incidence 
in Clerical ond Light Occupnt1onsn. Industrial 
Heal tb !lese arch Boord ~eport l1o. 61 by I;ay Sml th 
snd J:argoret Leiper. 

___ ,__----------~--. -----
---·-. -- .-- - -- --- ---
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· sums up the approach to the problem wnl.ob bas been 

built up tn the course ot compilation of the v·bove list. 

In this investigotion 8 few social situations and 

condJ. t1ons found tn the socle ty frorn which the worke:t•s 
. . . 

j. 1n one fi:t"'l:t are drawn, were .selected. ·~A set of 
' . 

hypotheses that tbese ittfluence the absentee rate were 

·e.dopted, nnrl informotio.rr.collccted and studled J.n an 
! 

i ·nttempt to prove whether the ftssumed 1o:fluenae is 

:meaari.reable u.nder the ·g1 ven eondi·ti.ons. 

The investigation of this set of hypotheses· involved 

three diatinet processe~ whicb. arc described separately · 

1n Parts I, · II and III of· this report. Fert I is a 

descriptive .study ot the social· situations and condi ti.ons 
• 

of the workers. Part II 1s an analrsis of· tbe 

: inctdenca and distribtttion ot the ti.me ·lost by them. 
' 

1 i>art III involves tho direct. testing of tbe hypotheses 

by comparing ·the rntes of abs~nce .ot groups or . workers· 

drawn .f.rom the worker population end differentiated on 
-

) tho · bnsis of the findings of Parts I and .tl. 
i 
I 

It wt.ll be seen that Parts I, II. nnd III nre threo 
I • 

.,, '! dlsttnc.tly separate stndies employing ,(11ffe.rent method,s. 

end: techniqUe's of analysis. Too oub3eots of the 

1 investigation 1n Part I. are the workers. !n i·nrt II 

.r) the units stQ.dled" elternsto. In most cases tha. units 
• I 

; studied are lost working d.ays, but where profitable fot• 

· the inves t1gation worlters ttt·e toke~ ns tho units. 

· : I·o.rt III seeks only to establish z:oelnt1onsh.1ps between 
l . . . 
' . - . 

~the two sets of da tn studied 1n Parts l and li 
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I 

·The d:e.ta tor this 1Jivesrtigat1on •ere collected 

' . from the. fmale. ;\Yorkers or ll firm engaged in the 

. 
1

. oomuro1al .aistribt.ltive an4 .c&ter1ng tra.des. The 

t.im is situated 1n :the ·centre ot Ct\i>e Tom's 

business are·s, and ranks ruwngst the lm-gest of i.ts 

kind it'l the eity. 

. . 
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A S.,9.Ji l. Ak ,L ." ~.S.:P: , .. ~ .. ~LB. Y v O_l ... ~. T. H E 

WORKE!tS. 
IH- Yf "'!''[-iJi_i!l: 'f. j, -_ «at 
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A., Ulm!!iE. OF T'lf~ puqH)S~,~ CON1"rur1S1 AND l.mi'JDS 
l;i !i:~ . , _ _ W _ . __ l- 2 . L. Pi J . __ -n (:djs:Q-'41_ , , .... 

. OP,.._Ttii • .SP.!\TII 

Tbe abr1 ot thle- Sllt'Ve1 was tt1 deser1be t1 number ot 
select.ed social situations and ·conditions ot the 

· popalnt1on of workers lfboae absenteeiaa ts studied tn. 

j anotMl' plU't ot this repOrt.. ,Although the purpose 

t .•as p:rimarilt ·to provide a framework of the social 
i . . . . . I str®ture ot .til& work~ to enable thair ahnenteei1!!11 

, 1 to be· studied ·in reltrtion to this structure, the . . 

! t1n4ings of the au.rvey aref a self oontatned doscrlptlve 
' . 
1 study of tbo population ud of the theoretical u.'llve:rse 

: ·of workers ·to wbich this popul&tion · b~longs. It 1$ 

I 

[ ana1Js1s. and interpretation ot 22. specitle ite.s of . 
I 

! intoma Uon. A la;te,tt 4escriptf.on of the •lXI in which · 
' 

U!Bse 32 · i tams were selected tor an~yr.1s clearly shows 

: that whtle some of them may ~ related. to each other hy 

virtue of .the~r content, · they. were studied u 1ndtv1dnal · 

.: 1 toms, Md ·the relationship between them ilai! not been 

! st&ttst.ically examined. 

In any .attempt to obtaln intom1lt1on from e gronp 

I of people about their respective 1octal sitttati.on.s a 
~ . - . : . ~ 

: rum'bor of rnetbods can be uaed. · A dce1s1on on the 

·methods ·to be used for any one perticular inveatig.atJ.on .· 

; depends upon many me thodologie at ·and . practical 
I 

'!cona:1derat1ons, es .well as on the standards ot aecnra.OJ. 
' 
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. . . 

end_ eertnin.ty which. the f 1Jcld1ngs must have to be of 

value tor the purposes tor· wh1cb. they are required.. -

f All these· factors mus.t be jointly cons1dered wben 
I 

:deciding u.pon a metho~ Jn soe1al1nvest1gat1ona 

; methodo1og1eal ~quirem.entt ·frequently rule out the 

·most practical :prooea~s, sad conversely practical· 
. . ' . 

cons~.derat1ons such· as those of time. expense, arid · 

: soeiel 0onve-r.t1onn, often prevent an inv•~stigator from 1 . .. ·. . ; . 

t l}sing ·those that are· most thoroUgh,: · . 

ln this 1nv·estigation information •as reqtl!.red · 
. . 

coneertling approx1matel1 240 tema.le wo:rke.rs from one 

_ :tim. .· The firm's reeerd$ were inadequate as a source 

:of the reqtd.rcd lnfoms.tion. · an.d 1 t wns therefore 
J ~ " •• • • • • ' . 

l~-ssentiol that tbo writers be · approaebed directly. 
: . . . . 

[1.\to $lterna~1ve methOds were considered.·.· The first was 

th#1t of ·issu.ing a q~estionnalre ·to the work.er.s and. a~king 
. . . 

them. to complete it tnemaelv:es, and the second was that 

of intervJ.ewing the workers individually end compl~ting 

n ncbedttle for each one. 

'l:h.e first .method is :more economical end swifter, 

'but 1 t bs.s, a. rmmber ot inherent weaknesse-s. It relies 

~entirely on responses wh1ob. ore eltci ted as a re.sul t 
I • 

iot &S m.etJ~: diff.ercnt interpretations oott d~fini tions ns. 
I . 
I - . 

thent are .subje-cts; ~bile. the whole investigation enn 

be invalidated by tbe fsilm:-e of.: a numt~r of subjects 

;to complete tb:eir questiotUlaires. These wesknesses 
I. ran be mln1111zed ';n .some 1nvest1gat1ons.. There is. 

~.ple jutifi.oation tor. asing tbe method where it is 
. . 

Jmown. that tne so.b jec ts understand the nature ot the 
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i .. nveatigat1on and ·are co-opera t1 ve on tba.t score. 

Bat tbe population to be· investigated be:re was one 

; whose members bad no conception whatsoever of tbe 

t ntrture. and purpose· ot social 1nvest1gationa. In 

· adol tion, workers ore otte.rl lfi1llr1 to supply mnnogemtnts . 

: with information oonce.rning their li'ffes outside tbe 

: tim. a.~d it was foreseen that there would be considerable 
i ' 
~ d.iff.teal ty in. convincing tbe workers tbat the information 

·· : sought was not. to be ased b7 the flrm if the onlJ con tao t 

:between the investigator and ·the worker was tb.roagb the 
! 

[medium ot .a quest1onntd.rc. J;)or these .rensona tbfJ: 
t • 

:possibility of collecting the .required. information in 

;this way woo .abttl1doned at a verr early stage. of Uw 

jpreparntions for the survey. end the .alterQatlvc method 

. 'ot conda,ct1ng individaal interviews had to be adopted. ·. 

;It was assumed that given favo.u.rable oondi tions tmd 
' 
!employing recognised. tactmlqotl& .afid too necessary tact, 
j . . ' . . . 
ftbe information which would be collected tbrough 

1nterviews 1rould be 1afin1tel7 more reliable than 

iWOl!!!nt1on collect!ld ltYll!l'ltmS Of qoestiollllail'es. 

Tbe metbotl of interviewing worke~s individa&lly,. 

· ~owever,. prenented mnn,y problems of its own.. An 
. I . . 

· ~mportoot dee1ston. bad to be ~lade regsrdi.ng the plaee 

of tbe i.ntervlews. · tb.ore would have been advantages 

ln calling on 'l!lrkers. ot tbei,r homes as most of the 

~nformation required was relnted, to their f~Jm1ly,, home, 

~tJd neighbourhood si tua.t1ons. ?bis procedure was 

¢ons1det"Sdj bttt· 1 t was lmroedtately apparent that over 

aoo home Visit& ou.tsidt working hours could cmly be. 
I . 

4ondo_cted 'b7 a staff. of 1nvast1gators. This wns not 
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av.nilnble. . In addition,· securi.ng the err-operation of 

· ! the workers would probably nave bean even more 
! 
: .diffioul t in. their homes than t:?n the f.im' s premises 

: dttring the ·day. l:htls,, the ndvantages . of 1n.terv1~wing 
' . 

workers 1ri their bonle' · e&iroments were sacrifle~d for 

·the sake of the gre&ter tac1l1 ty ot itrte.rviewiug them 

. · st w-ork, and .tor tbe ··nssumed. advantage ot greater 

co---opere;tj.on. ot '!fOrk: •. 

. Tbe approach tQ be U.sed ln 1n1 t1ating the workers . 

to the·se research intcrv.1ews was given. mach attention. 

:It was ,realt.zed t~st aa soon .as tbfl first .i.nterviews 
l 

\ took ·plf.tea ·th~y would rapidly becama an important ·topic 

:or eonwnation amongst the. trorke-rs. · .. i?or tb1s reason., 

·securing the co-Operation of · tbe firs.t taw work~rs to. 

be. 1nten1ewad \fas .regar&Scl. as ext.rehlelJ important •. 

· · , It was arrange·ii ·tor t~ person.nel m,anager of the t1rm 

j to explain. the reas(fn for the. in~niews tO the f:i,rs't 
I - . . 

;few workers 1.ttdividlial1y1 after which be inu~odtteed 

. :them to tho 1nvestig:awr1 though he took no ncta:&l 
' ' . 
I 

jpart in. securing informatica. tnter 1n ·tne investigations 
I ' 

!tbis 1nd1v1dutd tntrodu.etion was undertaken. by n. junior 
. 

:member of tbe perao®el office stntf •. 
I . . . . . 

I 
; 

1 

:tl"om the workers was to seclll'$ the support. of 11 member 

Iot the· comm1 ttee of the trade union ot wblch t!l$ majori tJ 
' . 

t>f the: •orken to b& 1ntt1rvi~wed were: membe.rs.. The . 
I . 

)ob3eet nnd .scope or the :survey were· outlined to this 

~epresentative., who ogreed. to ~upport tne survey 

rvided that no worker Shculd be asked to give 
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; information against her will.ttlld that tbe investigator 
I . . 
l 

! shoalil b~ pledged not to pass on t.be details ot any 

. ense to ·tb,e mnnageme.nt of the fl1~ . . These two 

~ conditloll$ which ora· in any case regarded .fls unw.r1tten 

· i laws })J .social rese$l'eh workers ware naturally .agreed . . . . . 

.. Having decided on. the general method of approach 

,, :tor obtt:t1.n1ng 1nto~ation from the 'Workerst two sull. 

·preparatory inve"s t1gations were pla.nrl8d. ·with the object 

·'or developing and ·s.ta·ni!er(U.s1,.. an. inteFvtew method ft;:r, 
. . . . . . 

t the investigation proper~. · . These investigations ere 

· :referred to in the ne1tt chapter as the f'pre-p1lotfi 

:tnvest1ga.tion an.d the pilot survey* . ThnJ are given 
. l . . " . . . 

;spee1el attention in this repor-t as :thay were e$sential 

parts of tb.e whole atttdy. They wol'e oondacted in a . 

:small saburbnn brnnch ot the central firm where tbe · 

;main investigation took plnee. . ~hls . suburban brtmoh .· 

W#lS sel~eted for these 1nvest1gutions in order to $VOid 

·. &rottsi·ng_ antagonism from the workers tram whom 
. . 

. ' . ' 

information. was re:ey,ulrod for statistt.cal analysis • 

. be sought from workers . tor thi.s $tutti was a proeess •bleb 

•as. untlerta~en ooncurrently with the development of tbe 

Jflethod ·of obtaining the 1ntorm.ntion. f:® actual 

. intormetlon sou.gbi from the workers, provided l.t tell 
. . 

~Vi thin tbe general f1eld of. enquiJ'ty.. lf&s dicta ted more 
' 

· by whether l~ was ob te.inabl;e under the condi tiona of 
; . . 

~he investiga·tion . than ·bJ' any other pr1o:r eonstderstion. 

Tbtts, for example 1 1Jbl1e 1 t we;s orlglntllly· &tstred to 
. ' 

·. i 
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j ~btain intonns.tion regarding the income of tbe. . · . 

bottsehQld unl t to wbieh eeeh wo.rknr belonged, this was 

• not attempted. as tile preltmlner; s~~ges of t.b.e 
' ' . -

: 1nvas\lgntion ~le.arly .1ndicated that 1n.terv1efls at r:ork 

: wl tb t&"lde members (ln man.J cases jan! or members) of 

i households, diu not ·Oonst1tute a sni table method ot 
obtaini-ng this particular information. ~~orktng tlnder 

J , this prtneiple the field a£ enquiry at . the atat•t of 
. . 

:the rtpre-pilotfl SnrVeJ WilG vaguely defined as retl&tir..g 

: to the .following aspects of the workers~· soclal 
J ' .. 

si tua.tlons: -

;the· prel1minarytnves~1gattons, nod to a lesser· extent 

. tbrou_gbottt. tb.e sarver,. :so tbe.t the ul tim11tte :fl.ndings · 
I . . 

!relate to. eom~-watl.vely isolate~ items or· informat1,on 

ta.l11ng wltbin tbls general field. · Whlle this method 

:cannot be gam rally race~ende~ -i i served· a ve-q ueetul. 

;purpose here. It is ·;1 procedUre which. crtn be profl tably 

!er.rployed ln 8117 .scientific inves_tigfttlon whose working 

·~ypoths$1S is fremed· in SJlOh • hro-ad. tems that 1 t permits 

-)the selection :of a few of mllny items for tests designed 
' 

to verJ.t::y or reject the hJpothesls._ 
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In the previOUJJ chapter mention was made or tbe 

' "pre-pilottt investigation nnd the pilot survey wh1ch · 

; were ecnduoted in a sn.burbnn branch of the ·main tim 1n 

··which the surver data were finally collected tor 

,statistical rmalys1s. For convenience in discussion 

· ' the main firm. is referred to here .e.J;; F.im A .an.d t.be 

, branch firm as f!irm. B. 

'l'he · justltlcntion for aooductl.ng the rtpre-pilot" 

investigation and ttte pilot sttrveJ 1n Firm B la1· in 
I . 

the toot that workers in the two firms were similar· 

, in many res.pects. . They performed the same type ot 
: vmriq · both. fims ar~ retnll shops selling exactlJ ·tbo 

same articles. In addition. to performing the Stmle. 
I 

.! work the employet:s of both firms. were employed ttndcr 

• the same personn~l poltcr -· tbeJ· bad been selected in . 

. the same way, received tbe .some· wages, worked tho smne 

hours, end. were en t1 tled to the same bencfi ts. The 
. . - . 

itwo msjor differences between tbe fii"ma are in respect 
I . 

at tbu1r location and size. Firm A is s1ttlated in 

,the centre ot Cape Townts business srcn. Firm B .1-s 

...,. si tu.ated in the much smaller business eentre of ooo of 

:cape Town's largest suburbs. .F1rll A employs I . . 

a.pproxim.atelJ 240 workers who., according to ,.the 

,determinants of sex and type ot work pertomed, were 
i . . . . . 

selected for the investigation, Ylh:ereas Firm B employs 

' I 

I 



' ' . 
I .. . 
~rrprox1nw tely 60 such workers. ~bilst these two . 

f . ' 

~ifferenees 41"6. probably accompanied by minor dit.ferencea 

ln the comt'IO:s1 tio:n of ~he two popu.le. ti.o.ns1, tbe 
' 

$imilartties between ·tbe two were consldered to be 
. : 

Suffie1ently important to adju.dge' tbem llS Vfir'J similar 

0~ the whole, e:nd to wment the proeedare ot 
condacting prepnrntoty 1nvest!.gations of this nature in 

i . 

Flrm B·tor tbe purposes of a studfln Firm A. 

Oepnra·te reports ora toosa two 1nvestt1gat1onmc sre 

glven below. ~hey cousist of a.ecounta ·or the p.roblas 

wh1nb. they 'ftre de"Sigood ·· to meet. ·operational 

descriptions of bOJ> they were oonducted, and an 

e~aluat11Jn of their respective contr1but1Qns to the. 

survey. 

The .int!i:wdiate pOrpose ot this investigation was 

ttfofold. In the first instanee it was designed to· 
. . ' I . . .· . . . . . 

be ot guidance in the drawing up of a seoodule,. 

P~annin.g a snhedtlle "quires that the rese:archar should 
I 

know precisal,y what information is required tor the study 

arid tllat he 'should bavo rome knowledge of the stract.ere 

or ·the population for which the schedule is planned.. · · In 

:ttiis case the tim's reoords pTov1®d only a scanty 

<t.e:sor1ption · of the populntlon and.. as e:xplaintd in 

Chapter Two, the precise 1 tem.s of information ·retJ~irsd 

torr the study had. not yet been decided upon at tn1a 
! . 

stage• . The ~pre-pilot~ investigation was designetl 

P-rima.ri.lf to meet this .di:fficnlts. 

·. 
!n tr:te second instBnee the inwstlge.tlon Wtl$ ref}uired. 
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- to fulfil a: purpose 1n .common wi tn the next pbase o.t 

. the prepttratory field work. l\: flOG rcali~d tbat. the 

lntemews ·to be eonducted demanded a standardi~ed 

, method of approach. . There are certain eomm.on~y . 

J aOO{t'l;i)ted tecbniqaes tn· research tn~rviewing, but . an 

'appr&aeb suitable to the parti.ealor :popule,tion under 

!the given conditions had. tob~ developed. This ·Cottld 

:only be· done by dlrect eon tact w1 th n. number of 

workers., · It 1f&S. only 1n -th1a Wll':l, too, tb.at Mn3 ot 
' 

, the mlno7 practical problems which m.igb~ tU"iso in tb.e. 
I . . . 
I 

jmain ·tnveetige.tion could be foreseen, and their 
I . . . . . . . ·- . 
:irr1.tsting effeat forestslled. 

. For the pu.rp0$e· ot tbis ttpre•pilot~ invest1gat1on 

, a sa1rple of 12 workers from the total roll of ·94 

:working in Fim B was dram by tJelect1r..g ever1 t1fth 

inmns t:rom nn elpbabetical list of the workers. ,Elev~n 

[of those ae10'ct6d,were interviewed in. a private office . . 

:on the firm" s: premises d1.u•tng the. course of a two-week 

:period 1» Aprtl. 1948. . . one work~r vms ur.mble io _attend 
I • . 

i ot the time she ·w11s feqaired for ·the tntc.rview. 

Tbe workers were. introduced. to the investigator 
' -l individ\1&111 by the local manager of th& fi.rll. He 

)gave each •orker an assurance tha.t tbt interview tbey 
I 

:were · al'H;;ut to ha.ve was not connoqted w1 th tbe firm in. 

any ws.y, thn.t the interview. was. not com.pnlsory, amf 

ths.t tbe investigator would treat all 1llfomat1on given 

as strictly cont1de.ntlal.. Whiit lnSJ' be deserib~d as a 

:it free" 1ntenlew was · eondttoted •·tth each one ar these 
I 

jwolftters. · They wera encow;aged to do .·as much of tbe 
I 
I 
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' I tnlklng as poss1ble, and tbe conversation WlB guided · · 

1 ·on to th& topics of their homes, their work., and their 
I 

Wben the .worlter waS rela.ctf:Jlt or shy · · 
. . 

: to ·talk· muchJ as _WSJS u~u.e111 the case, conver.sntion •as 

i prompt~d ~tl 111 tba last reso~t direct questions were 

[ ask.od. lJl interview pa.ttem scon developed in the mind 
i 
I . . -

: ot tt'la .investigator and interviews were allowed to 

'· · :continue as lQng as tho worker. ·wos still prepared to 

. · converse, and f1B long as this pattern bad not be_en 
' . . ~ 

; covered. .· ·In so~. cases thC' interview lo.sted as long 
< 

Brief notes were taken du.rlfl~g the · coll.rse of the 

!interviews !!lld a c011plete record of \be intol'llltlt.ioa . ·· 

;given. by each worker was l.ater reconstructed from these. 
. ' 

. j(See Appendix A tor two examples or these records} In 

: these l~eords care was . tak.~n tn note factual lntormat1on 
. . . 

:gathered as well as tht reactions ot the workers, sucb 

. as tbeJ.r willingness to btl· interviewed, and their degree 

ot co-op11ratl.on. 

. When. the· ll iint,erview records compiled to this: ~a1 

:were briefly .ennlJsed,. it •as found tlwt tbe .am~unt of 

\tactual lnfomntion Whieb bAd been gathered WaS ·qu~i te 
\ -

!consid~Jrnble · tnongh it eonsiGtod :na1nly or information · 

:wb.leh had been prompted or direetlJ asked by the 

interviewer. Three of the workers. had become trii.rly 

1
cooversat.1onnl snd bad given s. good deal of 1.rJformat1on 

[or their o•n nG.cord, but. too other eight records 

!reflect$d. notbirt~ besides anmu.lrs to ~1hat had been eskc~ 
i 

~ot one of the wor~i~ had l.;~fuaed to be i11tervieffed, .and 
; 

i 
I 
' 
l. 
' 
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.· only one bnd shown EJ.n:y .roal :resentment, tb.011gh she too . 

i had become Qtti te C()ooooperative b~ the end ot the 

interview. For the rest the work:ers had taken the 
I . . 

·l ,f.ntervlews t-~s a matter of routine. They had not shown·. 

: any particular appreci$\tion .of the i.n.vestlgaUon, but 

I they ~ad, oOf~ered na opposi. tlon to 1 t. . ~'hetr general 

· attitude was on these l.tnes: Jtiftt don't qn1 te und.erstltnd 
l . 

'· 1, what &11 ·th1s ts for, but seeing ;voa.'ve promised ita nll 
.I . 

: eonfldent1el, and .seeing you're so keen to get itw here 

f 1 t is • .. • *' 
. !- . 

A t'lflmber of minor poirt.s of practical value in tbe 
i . . . . . . .· .. 
l planning cf the invest1ga.t1on were reve11led. '"£he 

, intervi.ewo bad las ted an overeg, of 40-45 :ml.nu te-.s ,each. 
I . 

[It was renlJst?d at the. t.tme· that t.oo interviews for the 

·main. investigtttion would. have to be eat to almos.t half 
I ' • • 

. lot that. .Another point was.thn~ three Afr1kaan$~ 
:speaking worker.s were .encotUltered and in one case the 

• I • ' . . . 

' )worker seemed distinctly 111· at ense ·in &ngli'sb.. This · 
I. 

suggested the need for asetilrtalnir~ the. worker's home 

jlangu&ge at tbc ·'beginning or th~. interview, and of the 
I . 

lin.vestigeoor. being prepar.ad to eonduct interviews in 
I 

either langttage •.. 
. ; 

-. The. factnttl information gs.thered. reflected in 
; ' . . . . . . -

(the main tbe ·ps.tter.n ·wi·th wb1ob the investigator ba.d · 
i . . . . ' . 

~et ont, tbou.gb thare w~re sotle additionB and several 
' . . . 

, I . ,s • . . • • . • • 

(trlmmi~~,. TOO ?i~tlons related chiefly to the 

. tork1ng life ~f the · snbjer:ts, anti the trimmlngs to 

such nspect,s of their outside, 11fe as thEt i.ncome of I . . . . . . . . 

their honseholds, which was mentioned, in n pre;vlt.Nls 
I • • • • 



-22-

. chapter. fl'be pattern as a whole rts.y be outliited by 

n~tming the nine ttareastt of information whlcb clesrlr 

emerged fri:lll the interview records:-

(1) 

2 
5 
4 
5 
6 

~~ 

Details of employmen·t and previous 
working ex~rlonce. 

\f!orkers' edncations. 
c'oily tmd household structures. 
frhe journer to {fOrk. 
fresent and past 11Ying local! ties. 
Housing aeoouoda tion. 
Heal tb or worker and faa.il:y. 
~pare time occupations or the iorker. 
Prevalence of coaplelnts regarding 

work and b-:ilH. 

On the basts of this pattet~ a prelt.inary schedule 

tor the reeordi~ of inforJUtion wns drnn up (see 

.~ppend1x B) 'rlte value ot this schedule ls discussed 

in the account of the pilot survey which was the next 

stage in the preparation of the investigation. 

It can be noted bere that at this stage the 

investigator was satisfied that tbe first preparatory 

investigation bsd performed the function of-bringing 

difficnltles, both in tbe delimitation ot the field of 

enqu.iq and in the develotaent of a acbedu.le ftnd 

interview method, to t.he sllJ.'faee. ~s a resttlt ot these 

difficulties beiug realized. more time and s.ttent1on 

was devoted to the next ·stage - tbe pilot survey- tban 

hnd orig1nall7 been intended. 

(b) ':'he Filot 'qrvex: 

Tbe pilot snrvey differed :rr~'IJl the ~~pre-pilotn 

1nvesticnt1on in that 1 ts 1~urvosca wero more clear11 

defined. It w&s designed f1rstl)', to test the 

schedule drnwn up on the basis of the "pre-pilot" 

1nYest1gat1on and, secondly, to develop and practise the 
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1nterv1ew' method whose fou.ndntlons bad beon laid in 

the first 1nvestignt1on. 

In the "pre-pilot~t 1nvest:1gat1on the problem of 

, the content of the schedule was tbe ·most important 

conaideratlon, whereas in the pilot sarveJ the 

: investigator was mainly concerned with the etf1cacy 

~ ot the schedule as an 1nstrwnent by means of which 

: the· required information was to be obtained. As "tire 

: content of a schedule 1s closel1 related to 1 ts fonn, · 
I 

. some cbsnges in too content were &lso made as a result 

. ot thl:s pilot survey. but the primeq n1m. was to ensure 
\ " 

, a sui table- form. Tnus tbe pilot- surver was 1n effect 

l designed to answer questions soell as the followina: Call 

~the 1nfoma.t1on asked for be given in &n objective fom? 
I 

. W111 1 t lend 1tself to statistical ana1fs1s? Do the 

, questions in the sehedule lead up to one another, or will 

, they cause the 1nvas tiga tor to jump from one topic of 

conversation to another? Is the schedule drawn up in 

sneb a woy that· tbe recording will _be fac.tlitated by 

short answers? 

As far. as the ·method end e.pproaeh were concerned 

the •pr~pilot" 1nvest1gat1on had 'already providod the 

·investigator with usefttl experience in interviewing 

the workers. In the pilot sarver practice was songht 
1n keeping tlw 1nterv1ew as free and conversational as 

.-possible,. and at the same time ensuring. thnt ·the 

1ntorma t1on required was recorded on the aebodule during 

the course of tbe ·interview. 
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fo.r this ~.ose. It col'ud.sted ot 17 workers. The 
. . . . 

. tlal!leS of tbe workers wbo bad been 1n'terviewed during . 

:. tne course :of. the ~pre-pilot" investigation. were 

.withdrae tram the original alphabetical list of. 

:,wor-kers trom .F1rm .81 end every third name !rom . .amongst 

tOO remninder wns selected tor tbis sample. Owi.ng 'to 

·absence at the tima when. · tne;y were required fo:r · 

ltntervi~ws ·two .of. tlVJf!e 17 workers eould not be .seen. 

~be .other 16 were 1ntel'Vieet'l.· d.aring a two·. wee~ ptU'1Qd .. ·. 

\tn. April sn.d 1ltl1t ·1948, snd. a prelimitUUOif schedule: was 

•nnmleted for each ·one~ · . In. achil tlon JtOte'B on tbe · . t ~~ . 

~ntervlew were made ilnl!edi&tely after the worker had· 

. ~ett the interviewing room. These referred · 

~articn1atlJ. to an)' .l!lteratlons to· the sc~dnlc .W-hich 
I 

~be particular interview mi.ght bave snguasted, anti to 
i ' 

t-be reaction$ ot the worker. · . · 

. the ehangea which were mnde 1n the scbednl~ as (1 

~esul t of. the pilot survey mey be seen bj comparing · 

. tbe pre11m.1nsr.J snd fin-al scbedale~ (See Appendix 
I 

,. 

J) and Appendix o respectively.) The changes ranged 
. I . , . 

b'om relatively trivial alterations in the order or 
! ' . ,. . . . .. 
somtl of the q~e·stions to more importaD:t cbtmges such 

! • " 

~,s, the elimination of two whole sections: _1., e. the 

~ct1o:ns ·on· the health or worker and femi.ly and the 
I • . .. 

· 'revalence of complnillts regsrdlng home and work. 

I ·Changes ln· the order· and ln the. framing· .of 
I . . . . 
I . . . . .· 

~uest1ons were influenced .solely bf considerations 

~t ease fltld oonvenieDCG in in:torview1ng workers.- lt 
<. i . 

~as tonnd that some· qaestiong followed others more easily 
I . , 
I . • • • • • 



Qfid ;naturallJ than tb~se 'tibich they followed a tbe. 

prel1m1ntq schet1Qle, and. -tbey were changed aooord1ngly. 

, It gas found too, tl:h"lt tha ord.er 1n, whi.ch se-ctions ware 

arrs.nged afftJc~d- the·- in t$,rv1ew. Ttu1s the eetrtio.u on 

:travelling eernii.tions to work wns -pleoed beforo -the 
1Bootion tmkt.ng tor details -Of the Wtil•Jr.or's tm:rtt.ly end 

lilon.scbold• as exper1Gnce 1n tb.e pllot .survet sf.wwcd that 
I - . - . -

"~ _)workers· wore -~ best taat about ann.ering these latte.r 

!g:ae.sttona thnn othanJ. T.oo o:rder of the sections in the 

-· lrtnel scbndule represents tbe o~r ot ease with uh.tch 

i,e..nwe:ta were obtained, tbe easiest belq plttce4:. tirat. 
I -Fne reneon .for tbi.n was tMt general io,t$:nriew1ng 
! 

pxperie.nce as well as· ·particular exper1enqe. 1n tbc two 

~ropn:rat.ocy 1nvas,tg,at1ons showed t~t a sl1gbt1J 
' I , 

~k\1erd or entbarrtuudJlg q_ucst1o,n is :m.oft likely ·to be 

""~ lmsge~d towards the .. Jmd of an ·interview ·tllfAn ~t · ·tne 
•tttr~ OmJ. exception ln the applic-ation_ ot the above 
I - ' . 

~1no'iple wo~l made ln placing the soct1on relati.ng to 
,• .. . 

'~' putsido aoeiel .. a.ctiv1tlef.f lllst. Answers te. q$s-f;ions 
I • 

~·ft this seotlon we"' e-asily ohtsirte-4.. ·but l t was placed 
I • - • 

.ast to enable: the tnvast1ga~r to .end 1the interviog on 
I - . a frleru!li conversatl()Dtll note" .. This .. seot:ion con:tributed 
t ... 

~ tbat goal. 

I 
· 'nd the· prevalenC$ of compla1Jlts regarding hr.Jr.le tmd 

.work. ware omitted from the schedule be_eause iutcrvie\\tS 

4n the pilot slllni&:J bad .shown that tile answers . to· ttLeS<t 
I 

~eciions <~oald not bC regnrdc.d an objcctJ:ve factual 

~~to.rlal, nod the in<V~stigator felt ·tbat ·the reliability 

.dt t!W enS\i*rs would remain in doobt ttnleso corrobOra,tive I 

I 

I r . 
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evidence .oonld be obtained. As· the collecting of 

: evidetlce ·from outslde eotxld not be ·tackled 1 t wns 

: thought advisable to ltsve the:se seat1o.ns otrt . 

1 altogether. . 

. . . 

Too pilot survey sened·a 1110st useful ~,ose 

:in poi¥Jt1:ng to _the argent need or dcticlng p:rec1sel1 

: a ltU"ge. number or terms used in the· $Cbedule. As 
! 

: tJ#lSe& were ·interviewed '1 t was · tonnd tbtA t .. the intini te 

. vert .. at1ons ·o~ ind1 vidual e·ixt:mtr~tanc~s made 1 t cxtreaelr 

i difficult to rely on the everdar interpretation of . · 

: comor1 ·teras. In orinr to prevent the lnven~J.getO.r 
. ' 

trG»l as1ng different interpretations over· the period 

.;ct &evertllt~onths to:r wbJ,cb. too invest1gat1on was ·if)· 
-! . . . . . . - ~-
;last,.· a list ot ·detntled defini·tianfj. and regulations . 

. I . . . 

to be adhered ·tG ·-durir1g the course at the interviews 

: wns drawn· up,.. , (See Appendh: D) 

An. mtalysis ·.·of the .. note$ made · :e.t the end of et!cll 

• tnterv1ew tm:teated that the ~lf?procteh tmd too w.etbod · 

;of 1nterV'1t-'fl1flg WOrkers W;!t~; on the whole, S3tiSft'f,etorJ. 
I • • ·• ' 

, Of the 15 w.orkers npproached 14 were class.1f1ed as : 
. . 

·fully. co--opet,.et1ve, and no d1fficul~y w&s experienced 

Jn obtaining responses· to ·qliestions in tbe sene dole •. 
1

0ne was dtttt<Jult. thOugh she did not actnall)"" retuse 
.' . ' - / ' 

to bG in.terviewed., and a.nstters wen eventtl:s.lly 
. . 

obtained from ber.to prnctically-all too qU:&&tions~a The 
I - ' ' c 

!interviews bad .• on an ttv·erAge:~ _lasted approximately- 26 

:minutes· eaeb. on the basts ot this experience · an\ 

.tmd.e~talting was gtv~n to the mnnagem~nt of Fini! A. thfJt 

;in.tervt~s there 1fould eve~ well :tinder balt ·,an nottl10 

ee.ch. 



\ 

' 
~ . 

' 

Tbe · wri ter1 wbo wo..lS the sole intervlewel"' ~throu.gbout 

'tbeae investiga:tioo~ feels his experiences in 

interviewing e total of 2G workers ln tbi$ and the 

1\pre•ptlot~ imreosti.p:t.f.on contributed. a good daal to 

· the davel·opwnrt ot e. suttable me-tbod ot· approQchlng 

the particular olas!! of wotit«n·a w1th Whl.cb ll.e was 

dealing. 
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l 

' 

I. 
' 
' 

The &ni~jeets of the 1nvestlgat1on were or1g1nall1 

-;defined ao nll temale ®.r:lters ln P1rm A who •ere below 

·. :too rank~ ·sttp3nisor. and tiho cmoo into direct contact 
·, : . ~ . • . . £) . . ' 

·.· w1tb the publ1c itt: too· course ot tbeir lJ"'rk in tbe firm. 

· : ~b1s detl.oi tion ot tho popttlll.t1on wc.ts d~eided upon as 1 t · · 
~ . . 

· : included t:tpprox!.mately · t'wo ·thirds of Firm ·A •s 500 workers,. 

and deltmi"ted tbe POPttla.tion to be investigated ln. sa.eh 

· : n Wa'J tbot its manben· were homogeneous in a rumoor ot 
.. : . ' . . . , . 
I . . . 

:important respects. It tiQ7 l'rltledta:tely be seen, tbat the 
. . 

! dcfin1 tion. <txelnded . tbrae . wrr important. groups of . the 
: ' . . .. . ~ -

: par$onnel of th~ firm in the JilnnaaeMnt and supen1so17 .· 

stat~. the c:lerlcal s-tr4f • and ·the _wor~rs tiho perform · 

: Gll menial work on tbe :f1m's premises. .. The determinnnt 

~or s~ wacS 1ntroauced in order to lesw ont of tbe 

j ir1vesttgation -t'l uall neber ·or men wboae !!ork ill the 
' . 

flrm w~s of su~'h .a nn:ture that tbe1 would oove quglified 

tor 1nw,t1g9~t1on. . 1 t l& ·Clear t .. rom tb1a def1nl tion 

; that the 1nvest1.gn~ion· was not. ooncerned 111 tb Firm A as 

a functional "hole, but with a particalnr m.ti.verse of 

_w.orlre-rs noose mmmbor$· working to I~im A t~QN obsarved 

ito rulable. genern11ze.ttons. aboat tho whole o.niv:erse to 
; - ' . 

be tiDde,. . Tbe universe here is not .s;tnoriymous with the 
: paptuatton;, but 1 t ·1e e. ·tbeowet1eal ~oncept which 

lnclttdfts· not onlr tbe co:tple·'OO ~oll or ~ork.ers chosen 

.tor 1nv~st1gbtion, but oll those y;'bo ·could· t~,r(;(tically 
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!tn tbe present, psst, or future, work ·and live under . . . 

t~e saae circumstances. Tho population, on the other 

band,. inalt1des all the workers chosen tor investigation, 

and since it was decided to enwnerate them completely, 

the populatior• and what is n.ormallr termed the sample,· 

are in this investigation synonymous. 

tben. n COJtplete list of the subjects to be 

1nves t1ga.ted was drawn up from the May 1948 pay sheets 

of F1m-A. sllgbt modifications to tbe orlginnl 

defini tlon of the population had _to be made to meet two 

.d!:fficultias., l.'he first. of these wao that it was .found 

that there WflS a small group of workers; in the Despatch 

·and Dell~veey departm.en\ of the fim1 who qualified tor 

the investigation in ell respects except thnt they did 

not babi tuuly .come into direct contact with the public 

in the course of their 4ut1ea. yet there seemed to be a 

strong ease for including them ,in the study. On 1nq.airy . 
1 t was tonnd that workers from, thls department ware 

occes1onallf 1ntercbenged with workers from. ·tne ·counters. 

Unli.ke the clerical worker.s of the firm, the despatch 

nnd delivery workers were treated es being on n par w1 th 

too cotlnter workers. Jlor this reason they were included 

·1n tbe population to be 1nvr:stigated.. The second 

difficulty arose OU:t or the tact that one .of the purposes 

of this survey wes ·to enable a study to· be made at a lnt-ar 

stage of some aspects of the absentee records of the 

workers.· To :t'acili tate tbls it wnc desirsble that each 

· worker invest1gsted should have been "WOrking in the firm: 

tor ·some specified period so that a oom.pnrable absentee 



record should be available f.or each worker. lt will be 

seen .ln P.art-s II and III .of this report that the methods 
. . . 

ot stud$ employed there demanded ·that el!cb._ worker 1neluded 

·.; 1n the 1uvesttgation snould. nave been on the firmts statt. 
i. . . . . . .. · . . - . 
· tbronghoat the three-month period ,rum-Angast 1948. 

This proviso ?ibieb. ;matbo4olog1cnlly, was ~equired oulf 

tor tbs .p~r-ts_ -of ~he studJ related ttl absenteeism, ·was 

introdo.oe-d in~ this part e.s ·well, so t!u1t · tb' 

; popttlat1on. for all- parts of the st.nd-7. aboulO. be the s~. 

:Thn~. an a.ddt ttanal qtulll:ticetion. •as added to those 

;already ontl:!neld. above·, en.d th~ population w:u~ tinallf 

· · : <iefined .as all temalfi workers who { 1) were employed by .. 

i.Finn A- tbroagho~t the period lst. June • 51st. Augttst, 

jl948, (2) ware below 'the ra.ak of· snpe~isor at that time.., 
I " . . 

i(3) came into dtreet,cun.tnet with the public in ·the 
! . . . . . ~ . • . • 

l course of their tnlrk ln . the tim ~including the· De.sp.atcb 
. l . ·. ~· • ' . -·. ' \ ' 

i end Deliveey Depnrtme-nt_ .Staff) • 
• J 

'rhe Jnne· .~-August 1948 petiorl coineided rougbl.y 

'with tbe period tt~·ben the 1.nvestigeti.ons took. place, so 

tba.t this proviso mel)n.t in effect that e.ny Hrker 

e1 tbor leav1ng or 3olntng the· firm ·-4urlng fJle course of 
. . . 

the 1nves ttgation.s was nutomatica117 excluded. · The 

·sl1ght-.elt0rs:tioo to the significance ·of the stat~¥ oansed 

:by tbis .11mttat1on was thought to be warre.fited by the 
; ,. . - . 
. . 

sim.plitica.titm which the procedure allowed to the methods . 
. . 

ot :at~«y. 'this. latter qunlific.etion also meant tl~e.t the 
- . - . : . . . . 

exnet_ eo~s1 tlon·. Qf the. popul_ation woald not be koowa 

to the illVest1g .. tor :etil the end of August. 
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I 
L, 

·of the sample wlts os foll¢li'$• A complete llst of all 

:w?t•Jters quJ~lltyitlg tor· tb~ irtvest1gv.t1m1 accord~_ng to 
. . 

: ·the· prov1s3.ons othc.r .than the pel"'iod of employment was 

: dri3Fn up at the begirmi;qg of the· ifwestigat1on. so 

. addi tion:s wer.e me. to · i t 1 b~t during the: cottrsc of. the 

·lnwstigat1on. the MrMrs .of all per$Ollfi leavtng tbe ti:c~ 

were d~leted from it,. It a. person left stter hQv!ng 

'b-een· 1ntorvl-~d, b:!llr sebadule was w,,.tbdra:wn fa'"Om the 

::re:cord.s of the -in:vest1ga.tion. lfbe .toll b~_plio.attons 

or this control to the npplioalJili t1 cf ~the fi,ndings 

Will be dlsetlSeed. later. 

·The extent to wiU.cb the periOd""'-Ot..oGm:ploy.ment 

qual if ion tion el. terc!l the slze of the Stlmple ma1 be 
. ~ ' 

aa~d from ?nbl~ 1~ bt:Jlow. . tM table shom! ·th!lt 16 

W<irknrs or 6.8 per cent of th!i_ pbtr!ll.~t'ion employed by 

the fi~ .e.;,t\. tho bogiilrd,ng of ~TMe l(fft durtng the · 

thrce•mtmtl'l period which. follor~ed. ?.be nt:wcom~Jrs who 

:~placed tbem •e.re. according to ·tbfi defird. tion, also 

e~ltldt;;'d from tha invasi;lge.tion. 

' ' 

' l 
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Tb.e ca.tsgories of workers listed 1n Table l represerrt 
; 

la -cle:sslf1cat.11!)f'l . of the workers· according . to the type of 

work wbieb they perform and thc1r experience:.. The shop 

·and groceq emploJees woJrk under exactly the · &aJr&C 

eond1 tl.ons ea regards pay,:,. leave, and h!'urs of work. 

~1nniors a.rc workers who nave had under four years • . 
nperience ns ·shop nss1stnnts whether i.n this- o.r _o~b,e.r 

.flms,, end theJ rece1v~~ stllarles J>Mging betwe~n £t..lt.ls~ 

tlnd £12. per month with cost ot living allowances 
. 

. .· . . 

ranging from £2. 4s~. to £5.19.14. _per month. f£1\e 

.starting. wage is £7 .los. per month and snntial increases 

bring tbla wage up to £12 per month 1n the fourth year. 

· $cn1ors ftl_'it; those worker& who b&V~ bnd more thtu1. tour 

)tears' $Xper1enee as shop IJsslstants. They re-ceive · 

G;l4.1Qs,. per month plus a eo$t ·Ot .living .allowance ot 
aa.. £4.5.?d., per month iJl, tbe1r fifth yea'r. and reacb 

tllelr maximum ot £-li.lOs. plus-£4.8.10d. oost ot 
lbring dlowantJe i,n their sixth year~ Tne dl·vis1on ,of 

Workers in to shop and grooeq ass1$i&nts was base-d on 

the type of goode ·sold -o~ the counters on· wbich they 

work,. ·m. though the type of work inv-olved· is very similar. 

'rhe sbop 'WOrkers handle a wlde variety of general goods 

ranging from clothing, r~dioa. end refr1gero tors to 

cigarettes end ti.n . tnaks. . The workers elass1t1ed a.s 

1teeltly .. paid workers consist of a f;rJW reeently employed. .. _ 

juniors. It is_ the pr.actiue of tbe fim 1n employing 

ilne:xperiene~d. jtmiors tc plaoo tum on a :weekly wa;ge 

until such time as tbey tatve proved their sultabilitJ 

•nen they er-a paid on a ntonthly basis. 1'be cntegocy · 

()f worlters described as !l~atnurant end Soda li'ountoi.:l 
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. :workers ·perform. .n. different type of work whiab is 

1 . . 

·; distingulahed. on the basts c! the fact that the foodstuffs · 
' . 

· : 'thef sell are eonsnmed by customers on the. premises. 

Wage Determination No. 95 of 1948 rel&ti.flg ·to the 

: Catering Trade,. wbi<:b 1s tb.e basts of the ~cemon:t · 

between. these employees and the manngemtnt, provides 

:for dittennt $O&lcs of pay1. leeve, 1nid worlttq bmtrs 
i . 

. · !to those laid down by Wage Determination So. 70 of · 
I . . 

19&9 :relat~ to the .eomt1e·roial Dlstl"itUltive Trade. 

:which governs. the employment ot the rest ot ·the workers 
' 

,in the tirm. In, netuel F&ctice, however, .~;e 

··management grant the .Res tnarnnt .. · and ao&a Fotmtain worters 
' . 

~praciical1J ell the more geaerous benefits, flblch are 

:given ·to the r'Ost of their eaployees.: . The result of 

;thts practice is that to all t.ntonts and pnrpo.~e$ both 

groaps of ·empioyeea work ander vecy similar cont\1 tions. 

The only· real difference ·is in respect of "Go.lnries. 

t7b1le tilt Restaurant and Soda Fottn.tai.n workers. stert. on 
. . 

;a wage of £10.14. .. fid. plus a cost ·o.f living allowance of 

£3. 9. 4d. per month they &re not legally enti tlod to 

in~renses for :length et .service,. Here . agtiln., however •. 

. '-ncreanes ere g1 vert on merit from time· to time. 
. , 

'the 1n~rr1ews were started on the 15tb. June, 1948, 

· and completed esrly in September. . They fire conducted 

in an: office on tho. firm's premises. The prel1ml.n.&ry 

investigations had .given an tnd1cat1oc ·tne.t. too workers 

~ottld be ex()(licted. to be reasonably oo-ope~e.tive, bat 

an addititmal precaution was· taken to ensure. tbat, in the 
. -

event of . the lntorviews. having to be d1scont1ooed before 

all the workers lmd. been interviewed" the 1nfomtlt1on 
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'collected· should bear a calculable slgn1ticnnce. The 
I 

'OOllPlete population to be investigated wna arranged 

. into three random Simples, strat1t1od into the elgbt 

c~ tegor1es enumerated in 1.'obla 1. The ll.f'lm&S ot 
, workers falling in eacb ·(Uttegor~ were s.rranged .in 

. alphabetical or-der.. Tb.e eategori.cs wore lett in. tbe 

arb1 trary order given in Table 1. and the lst. 4th, 
' -

·7tb, etc:. ~s from the complete list were taken to 

constitute Smeple A, the: 2nd,. 6th, Sth, etc. names 

:constituted Semple B, and the'3rd, 6th, 9th.,. etc. 
' . 

. names constituted. Stmtple c. These t~e samples were 
' ' 

tb.ell 1nwst1ga ted ·_independently end consecnti.vcly. This 

·we.s successfully done, and tsince all three samples were 
'" 1nvest1gamd, they were merged into one age1n at the end 

. ' 

:ot the field W,Ork, and anf'Jlysed tlS one Sample. 

Tbe tollowiitg swatary of a few aspects of the field 

interviews· reflects tbe response which the investigator 

obtnined from the workcl""S. · 

The investigator Visited the fli:-m on 62 <lays 
' ' 

oondu.ct1ng. en average ot trom 6 to 4 intervtewe on each 

oecas1on. The average lengtb. "or tbe.intervtews was _ · 

21 minutes. Of the 204 workers with.· whom satistac.toey 

1oterv1,ou were conducted, the investigator ,classified 

185 or 90. '1 per cent as .tally co-operstl ve. These 

workers showed .no resentmerrt at being in ter>~.iewed and 

~ok tbe interviews. vetrt mucb. as: a matter of :routine. 
fb.a rematntng 19 workers ,constituting 9~5 per cent of 

the popttlat1on interviewed, ShO\\fEJd a certain amount ()f. 

resentment a~ being interviewed nnd in the •ajori ty of 
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TMJl;S 2 

~;qd .. th~ p~~ex:' ot w,q;rkers ,w'hq, <JQ.'!lt\ .lt'l~ ~~,,.,i.tl~U~.Q!g.4.J~gr .. o.~~~r. ... ~~ge 

·$bt>p SenioTs 

G~cerr seniors 
Shop Junior-s ·. 

Grocery Juniors 

. \~eeltlJ•pald Shop workers 

·wee:klJ•pa1d Groeeey ~orkers 

Restaurant and Soda Foun\ain 

. Desps:tob. and Dellve17 

·TOTAL 

Intarvl.ewed. 

co-operati v6 Difticul t 

·46 

2$ 

57 

19 

9 

4 

17 
10 

185 

8· 

6 
.·. 4' 

a 

-
.... 
l 

-
19 

N o t .1 Q. t a .r 'f' f e w c d · 

!t.efused Others 

6 1 

1 l 

1 ..... )-

- 1 

- 1 
,., -
2 1 

- ..... 

lO 5 

TO:rAL 

59 

81 

6~ 

22 

10 

4 

21 
10 

219 

1-
f't 
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:oases information we.s only obtained after fairly long 

and strained 1nterv1ews. .Table 2 (ptt&e 56) shows tnnt 

- the Sbop and Groce.ry Seniors returned the greatest 

proportion ot refusals and diffienlt cases. It was 

. the investigator's experience tlurt on the whole the 

workers who had been in the firm longest were most 

touchy about being interviewe-d. 

Samples A, B, and C ware interviewed in tha.t order. 

fbe investigator gained the impression that resentment 

on the part of the: \fOrkers. \fas highest towards the middle 

ot Sample B, and toll oft again in Sample c. A careflll - . 

analysis or the investigator's field diarr, however. 

1ndica.tes that this was an. illusion,, fer the 10 refnsals 

.and 19 dltticlllt cases were cvenl7 distributed 

throughout the· ts months of. 1nv:estigat1on. 

The practice adopted as regards the language ot tbe 

interview was to start all conversations in :.tnglisb as 

workers were introduced to the investigator 1n Sngllsb. 

'fbere interviewees e.ppenred to be 11~ at ease in Engllsb 

the investigator cbenged to Afrikaans. As may be seen 

·tram Table S (page 58) thts rarely occurred. It. will 

be noted that there is a higher proportion of English­

speaking workers thnn Atr1kaans.speek1og workers 

throughout the 1'1:rm, except 1n the !leat.nu.ra.nt and on the 

Soda Fountain• where ther ere evenly distributed. 

Throughout the investigations workers were encouraged 

rather to refuse giving any one particalnr itea ot 

intormation than to gi.ve 1noorrcat 1nfonaat1on, and the 

1nvestiga tor adopted tb.e a t.t1 tude that it a worker did 
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!ABLE.· S 

:?:A.e. .... ,lans•£!$ .!J..t.. t~ , ~qr.kgrs ,lq;~x,.iew,(l!l.i!te\; . .:t.h!! . · 
.. :t~gs;Me§ .. ill· whlcb. ·\,he ,.in't9f:V1gws. w.~i."'!Oli~!,\ttt,e4 

Sl:t.op Seniors. 

Groeerr Seniors 

Shop Jan1ors. 

. · Groc&rJ Jnniors 

Weekl7•Pn1a Shop 'i7otkers 

Weetd.J-·Pe1d G.l'O(lery Workers 

Restaurant tmd Sod~J Fonnta1n 

Despatch and Delivery. 

T 0 TAL. 

Jo,me ls;nguage~ 

&lg11sh Afrikaans . .Bot)• o·the.r 

'• 59 '9 . ' 2 2 

·19 1 . 1· s 
45 ·a ·. 8 • 

15 5 l .. 
'1 .... a .• 
4 ·• ... .. 
8 9 .1 ·-
:7 a l .•.. 

144 40 .18 4 

·tangunge of interview 

. Bngl1sb. .. Atriksnns · 

ti2 -· 
29 ..... 

58 .I 

21 ·• 
9 -
4 -· 

14 4 
8 ,· 2 

195 9 

__ _....._~ -------- --

0· 

• f 
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no~ wisb to d1selose Sl'lf particular 1nformatlon it wcs 

a m~ttcr ·of vert 11 ttl.e eoneequanc~. It m;s tbts 

: att1 tude whieb prev.ailec1 upon several Gf tbe ~ha:t 

i resentful . wol"k~ers ·to be int~n1ewed at nll. i?;r,equantlr 

lt.n. su.ob eases the .\?hole schedule. wa.s completed. and the 
I . 

1 work<r.r left. the ott1-ti.e on perfectly cordial terns. · 

tRhel"e was onl1 one question in the · schednl.e 11hich 

a atll.'nber of rJorkers ¢bosill · n.o·t ·to answer ..... tbe · question 

role;ting to t'he nmo:tmt of bOilrd paid. by _them. Tbif't{;en 

· workers· Cleclined to give information 011 tb15 poln.t, . . 

therebY makifl& uoo of the1,r pre~e.tive to rof·us~ 

, J.ntonltttion, but only1®lated eases used it to decline · 
I . 

. ! answ-er.s to other· questions:.·. · 
I 

'· 
f.rw fiJ.nU.ngs of tbe sarvey ~. · tbl.s par·t of the 

report c..re g1 ven in tih~ec sets of figuraa •• Group I. 

Group II and Group 1.1-·. II.· t.r·neao t~ groups 

eonstttute tne. satttO · tlWee samples 1dtosc nbsentee!sm ls · · 

: stadied in Part II. · GroU;p I ocm.s1sts of ell rmrkers 

who qttaliflcd for the itaW$ tigatlon and rdm. on tbe 

· 5l$t. Al.lgflSt, 1948, had been 1n, the et:IPlo~nt of the 

\ttm for one year or Jl!Ore. lt thtts represents longer 
1 tem workers only~· Gronp n consists of workers wml 

jo» the same oote llrul been in tbe employmen.t. of. the tim' 

!tor tlll"ee .months or more 'btlt tor' lesn than one year i.e. 

[Shorter term work40rs. ·the tinu.res an&rr the IvJn&ug ot 

iaronp I * II .rofer to :alt' workers who qualified tor· 
I . - . . 

ltbe 1nvest1g&t1oP~ 
! 

i 
· ._ btthe; refused to ·be 1n.terviewed or eould not be 

I 

! 



lll.tenlewed ,for other reasons, the data obtained eenj 

tbeoretlcally not provide a complete p1cture of tt» 
. population 1nw~rt1gated. In practice, however., 1 t 

l. 

' ia good enough for out· purposes •. 

r . 
i 
! 

·"• 

not·_ interviewed for ._-flother- res.sonst• are workers wbo 

coul4 nc>t -be intervlewed e'tther because they were . 
en lea:v·e or because the¥ were . e.bsent at the time they 

wer.ti required. Tbe vali.ditJ of the- data obta1~d ms;y 
. . . . . 

. be ganged by reference to the p~u""Ceritagt!t of _the total · 

popule.t.1on from whotn information wns obtaine4.. ~btlse 

percentages· t•or tlw t~ sets of figuree -nre giVcli. in 

Table 4 be low • 
• 

· TAllLE 4. 

ot _workers w'ho ref-used to -be intc.rviewed end o'l' worke!"s ··~., ...... , . .., ,., . .•· ''·._ ·. . . •_-• '-'"'"'-"'- """ '"· "'"'"' "''"'" _f, ·_ • '"""" ._. "'"'" ""'''n .. 

'tQq .: 9Httl~ not !n!Jq;t!!".!l·~9j ... :fQ~ llfll- ptht.u~ n:t!'§!!!! · 

GrOup I · · Group. II · Grottp I + II 

No. Per cent.. ~«>. Per cent., ~o. Ptr ·Cent. 

·.·. 

Interviewed 146 91.6 61 96.8 ~ .... , oo· 95.1 
~&fused to be · · 

· lnwniewd 

·l Not interviewed 

9 I. a 1 1.6 10 4.6 

' for oth-er 
t'l!t8S5Jns 1 

I~OTAL 'l - - 15& · 1oo.o e5 .· 100. o 219 100. o 
i 
I : It mar be seen that ·the percentage of· "Workers who 
i 

were not interviewed ·1n eaeh gronp was not $lltfic1ently 

large _to atfe.et the validity of tile findings to e.ny 

r 
I 
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I/ serious extent. · In. lsolatf:d cases workers refused to 

j . 

I . . . 

81~~ one or other of tb.c questions put to thfm, and 

. ' 

ttte t1ndlngs reported. i.n such.· oases are trteoreticnllr· 

less valid. than for the rest· of the data. Again tor 
·. practical purprises the 4i:tt~renees we .1nsign:Uicnnt. 

\1he:re thi,s bas oeew:"red the number of workers on ~hieb 

the fi.ndtngs are basad is quated in eaeb case tor the 

eake of preciseness. 

-, ieterencc :to Table 2 (page 36)· . also snows that 1'Jle 

r(!fG.ssls we~ not porfoctly randomised aJAOngs t tbt 

d1fter\3"Jlt oopurtm.en ts in. t~ f1m. bttt he:re again tb.e . 
. . . 

influence of tbis ta.ct on the data quoted. is sueh tbat · 

W6 can: atto.rd to dlsriount 1 t. 

I 



,L_ .. 

(a) T.hc selection of i. tems tor s tatistlcal · -ahalysis ·' .... ~ ...... · ·---- · · · · ·· 
~"" ·q u 

The field 1nveatiga~1nn •w.cn has be~n fnlly 

described 1n the .preceding ps"'es produced ti. 

·conslderable eDou.n.t ot data. As a flrst ste.p to· 
. . . 

extracting a meaningful lntorpreta tion from ·.these dnta 

1 t ttas decided to select a co•pa.ratively small ntmber of 

1 tents of information for ~nalysis 4nd close study. The 

investigator interided that these ·~should provide an outline · 

description of the popu.latl.on, to be followed at a late~ 

. st&ge by an. analysis of more detailed information .about 

the workers. · In actual fact the items selected tor the 

· outli.ne description., w1 th only n few nddi tions, eons t1 t4lte 

t~e whole of tbe .fl.nd~ngs reported in· the next cbnpter. 

! · There nre two reasons. fer this,., Firstly, the 1 tt!fms 
' 

·~ ; 

Selected fOr the outline description proved, to give I 
' . 

m.ore . comprebensi ve desert:ption ot ~e rrorkers ·. tbon 1;he 

investige,tor bad .at first re~lised. Secondly, practical· 

l1m.itet.1ons of t-L'fle and stat.f ot assistants avsila.ble 

tle'OOSS1 tated the omission of' a large part· of the more 

deta.tled study,. · ·· As a result a. fair mn.ount of dnta 

COlleetfJd during tbO C•')UrS& Of the field 1ttves tigs,tion 

was not i!lcorpornted in this report.. It may be noted 

beret 'that t.ile ·procedure of excl.udin~ some ot ·the data 

:eolleote-4 served. to illustrate t:nat· the· use which was 



I 

. " .. 

to be-~· of the infom~t1on ,sbottld nave beell all~d 

to 1atlnance ·the schedttle to a greater extent thfln-lt 

414. t. glance a.t the findings ,reported reveals ~btlt _ 

tbe same intomation could bnve been. oollectetl by a . 

simple.r a~ less -cumbersome sehedttle than tbe one •hlcb 

was used. 

The ·ttem.s tibicb were tu.lly anelJsed are list-ed 

in, Chtlpter stx. ·. ?he pr1ne1ple on wbieb they lf(~re ehosen 

was tnnt tlle s.alient ch&raeter1st1~s of eaoh section . 

sbould be "lnolttood. ' Ml11 that each i tam.· chosen: should as 
~ . ' 

-- ta.r o~ pOssible be me&a~ngtul in 1 tself. ~bus the 

date .,h1ch wen1 _ exclttde_d. maountecllargely to .mor~ 

(i(ttniled ·infonna.tion about :scrae ot t;h(,. cbara.ote .. isti~a­

analys~d.r 

· In general the an~sls ot tf set of data of this 

nature involves two pr-ocesse3~ ~rhe fJ~rst ls tb.e 

staudard process o_r·eo-ding the information collected. 

The second 1nvolves the-· redatrtton ot. · tho coded 

intol"''r,.ation to mean.ingf\ttl Stlltistical cbnracterlst1cs. 

i~he parti,cttl.ar proeasses 'mc4 here varied according to 

the :Mtlll"e ot the data~ Dtstr1bUtions of vnriebles 

were nnalysed for tbelr means, their st~dera deviatio-ns:; 

the standaro. er-.rors of tooir means and standari 

deviations. their first .and n1ntb ao·ciles, .tirs·t and 

· t~itd qttartiles, and medians. -Attribttte$, ttnd in 

sOttle eases information ot .n vari.s'ble natu.re which ·did 

cot requ.ire fuller aeser1pt1-o-n, were tlnnlysed tor their 

i>ercentgges erul the stanf!Drd e_rror of these parcentnges .•. 

i . 

' 
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. It rill. be· seen,. in the ebapters that tollow tbnt . 

1n so~ oases ·where means, percentages,, and standard 

deviations are qu.owd three sets of figures arc givert. 

In ell these · cQses the· first fig ate (denoted V') ·l.s the 

actnsl tlgure. wni,cb was found .in the sample~ It 

represents the m.o~t likely valne tor the un1 verse on 

the basis or our data. · The second set of figttr'es 

· (denoted Ll) represents· tbe limits wi. thin which the 
: i · patti.culor value ret erred to would be · ex~eted to ·tall 

i . 

1n 95.46 per c·en·t of osses if slmilnr observations were 

made on other samples from tbe · same theoretical. onlversc. 
. . 

Expressed 1n. anot~her wq the odds @ire ;approximately 20 · 

to· 1 ag.at.nst tbe ·OCentrenoe of a .. Ci.eviatiun as grettt as 
or greater than that indicated by these limits. .· These 

limits were obtained bJ calculating devrtattons of twice 

the ·atanda.Pd error on either ·a14e of the partlcnlar 

val~s. . ·the · third set of .figurtJs {denoted 1~2} 

represents too ·11a1ts wl.thin which· the pa.rtlcular 
. . 

value would be. expected tO tall 1n 98.76 per· cent ot 

eases, and the odds are thus ·90 to l ogldna t the 

ocotlr'I'e:nce of a deviation as great as or greawr thnn 

these limits bt1og obtained. These l'lmits were 

c!!btnlned by ealcttlating: deviations of 2b times the 

' · standard el".t""Or on either stele of the part1e.ular vslt16s. l 
- . . ' . 

; 
I 
I. 

- 1 Jl .. 1 l t 'it_- ~ ¢: r rr ·--

1 See Arkltl end Colton nAn OUtline of Statistical 
Uethodsft Pages loa and 11s. · 
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·• < . (1) 

I. 

(2) 

(5) 

The distrlbutioo of 22 items were 
~xamine4 for tbe total PQpnlat1.on 
tnvest1gated (Gronp I + ll). The 
.resnl tlns sta.t1st1.oal description.~ 

. ttre ·g1veal on pages 46 - .fi5. 

co.rrrAents and evnlun tlons relettng 
to these 22 items are g1:ven on 
ptiges 00 .... 00, but for ·definitions 
ot tams used. the reader is · 
ref6rred. to lrppendu D• 

Brief statistical descriptions of. 
·the d1str1butions ot tn.· 22 items 
for Grottps I· and II separately· 
are given on pngss GS • ~ns.. uo 
eomr:lents have been made on these. 
*1h~~ a,re. given mera~y .to ennbl& .·. 

, renaers . to c-ompare tbe two .groups 
, where tlits 1s of special interest. 
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?:~11~;;1 ~QF.,:F~f!P.!U$!$;.QF .. ~#~.Sp!i!BY FO~.~t~ ~~11. fPfYJ.ATION 

(Group I + Group II) 

Kean· 

"Standard 
d.eViat1on 

First dee1le 
F1rstqnart1le 
Medi&A" · 
Tblrd Q.ttBrttle 
tlinth deoile " · 

. '• 

(li.s 204} 

Ll · 

fABLE 6 jgge .!#~ wJ.rt.qli, .• worl}e~_s, stpted Jn nr;escJ!i 

i . eme}-0.)!!!!!,~ 
! 

l 

. j 

i 
~~ 

l 
' . 

I 

I 
I. 

lean 
Stan<l.ari· 
deviation 

v 
22.6' 

F1tst decile 
First quartile 
l'ed1an 
'Tbird quartile 
Ninth decile 

(N = 204} 

Ll L2 
- 21 .• 5. 25 .. 6 21.2- 2&.8 
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T !\BLS · 1 6a,s Jlt which ]'Qrken, we~ (1r,s~ e~J!A~~ 

w~tner 1n this . or other firms 

Uean· 
s,+ ... .....A_ ·--*.-_· 
~ \tall~~"" 

v 

dev1nt1on 

. . 

· . First decile · 
I'l1rst quartile 
Medlen . 
Th1rd quartile 
Ninth decile 

v 

(B • 203) 

Ll 

(11 • 202) 

:Ll 
Keen 

Standard 
deViation :!:_ ·'·· 1 1 . , ..... -,.. .• o ... -.o 

lt'irst decile 
F1rst quartile 

·ued1an . 
· Third quartile 
Nintb deo1le 

l4.lJCerB 
14.8 
16.? 
16.4' 
16.9 

L2 

16.6 .. 1'1.7 

L2 

15.4 .... 15.8 

1.0 .. 1.2 



I 
~ 

' 
1 

I 

1 

j_ 

1 
I. 
i 
( 

J 
1 

!"-·-

·.' 

v 
(B ~ 004) 

Ll 
... 

Ita 

. ReBA 

fJ'tantiard. 
deviation 

·30t 0 .montbD 96.,1 • 55.8 as. a .. 54.? 

o«. " t41 ·1 :~. .. . ..... "\1«1~ ·, 

.. 

., 

!11&b(ta.~ ,..;~d;ttc~t~.9!!~l..,g!ft~1f.tq~~~19,D,,!$ 

Stnlltlard .stx or .lower . 
-~-. ·-- · ·· -. · -,wn_ t JT'~•bi!W~!!'f-t 

. ·' 

v 
"5 A. I; ~•~ 

.. "'ff'' . . ·~ . ... 

(N = 004) 

Ll 
ss.a ...... ?S.s 

L2 

65411 .... oo.s 

·fero. ent. ya .ia..tstt~lbn ti.·· on· o.t worke£.· s who bad· 
' - , 'siAttl _.$i... - . n· _ _ @tli.M14 ia;b8LiilfAil1ilaiill"!! I J: Flll d" . ,.. ...,ii!lf( t.-1 • __ Qi A_~ 

pr,!f&=n.a ... ~!Jmt1~tt!!~~fJ?re, .19!!1\~i ... ~li! 
fim 
~· 

v 
th'!i· .1· · .. IV• 

: (8 •· 204) 
,, . J.l 

e:•.v .- na5 .... . :t •. 

LS 

62.1• 7&.1 

'· 
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TABJifE 15 ~111e~-.~!5t~ .hi ~orker!t 'fa .. w~lk,t,rom th!1.£ 

po~es • to~ R.'J~~\~ .o!· othe~ .. ~;f!llSJlp~ dailz 
. .. 

on. ttw \X: W!l.i!). . ~~f.~ . 

l!ean 

-Standard 
de-vtatio.n 

. -·v .. 

· · (I e,f 185) 

L1 L2 

5.4 .. 4.·6 

TADI..E le Li¥tl .~ttk,9-~1L wq~~tp,x-,s,Jo !!:'1~J. .. fro,m ~1~ 
~p*·!o wqrk_ ~111 bz !'~lf~V¥.r !11!.~ . 

-Mean· 

standard 
,devf.at1on 

. ·n-­

... , 

First decile· 
First quartile 
median · 
Third nua.rtile 
tlinth &ieile · 

{N • 004) -

Ll. 

'l.5-m1nutos 
10.9. 
1?.() 
aa.o 

.41.4 

. L2 

11.e- 22.a 

. . 
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fAlU& IV.· Pcroegtm dt~~tb~tt,t1on .o(,~!!!!:i o!-
41t:~~l!tt-t...Jy~1 t,f11.~.;\10;n~.t~qg 

Single 

I' anted 

D1wrced1 
separated 
or widowed 

v 
62.8. 

.··. ·as.a 

131 ·-- . 

(I -• 204) 

tl 
l>S.o ... 69.6 

'17.6 • 29.4 

. 8.9- 18 .• 6 

- . 

. L2 

64:.5- 71.$ 

16.1- Sl.O 

TABLE 18 · The sl:es "'ot the tallies of wblcb. workers .. r_ _4J _I! •· 'tr. ":1!---- e _ f_. ··.-- ~ rrtt rr _ .,... 

·are membet"s 
. _ op __ i I !I_ .J li~!r 

lean 
StYdard 
deviation 

- .. 

(N = 204)­

l..tl 

. 6.6 nteabers' 3.2 .... a.o 

+~a­
- --6·"'-' 

P1rat deei.le 2.6 ttollbors 
First quartile s. 8 
MediM · 5.'1 
Tbird · gu.art1.le a. 3 
11nth decile · 10.4 · 

.. 
L2 

5.1- 6.1 



TABLE 19 Jter.g~~.t~g~ ,41Jitt,i.J?..qj~9ns_ :at .}'ar~~.rs .. 11 vles 
' 

1 .... ' .in .narer1:ts •: ·home, ... ! bl in own twg. ~I!!" ___ ;;.--~r ·-..,.~.,......·rs;Jt~~i!lS«i-1 __ IFill 1?" 1~•; 

'el;~!tth. :r~~~~l .. l~i?.}~t~r~:v~t·te -PJ<fi!l!, . 
t d' ln · bo.ardiiu,. bo.nses or bos~ls .31_ ,..~-tJtJI!jl>INf> • -*'•-•.i• 4*4"""4._ ·"h* ~.,..,_ ·'"",,..&:if!~::••-- i¥rt •·v~ .. ~- t'. 'it"iit:!olltW#-

(s:) 

(b) . 

(G.). 

(d) 

v 
':n.e 
19.2 
'i),t,! 0 .a.v.-., 

(N ·= 201} 
. . ·y:·l : ~ ~ 

M.s ~ es.4 
15.·1 ~. 24~8 

· u.& .. 22.:0 

o •. o .. 6 .. 1 

LB · 

&!.1·• fO.l 
12.,3'""" 20.1 

w.a ~- ae.a 

· fAB.LB 00 fhea,siz<'~ ... o~ :tlte.,.,h,o:us~bo;ld:S of ,!fh~~n PPt~~rs 
t~:r~ memtte~g 

.K,nn 

Standard 
deviation 

v . tl 

5.7 .-mb•rs . 5. 5 - e.l 
..... a·· ,. .... .. 

· L2 
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fAB!.E 25 _f,arcentngg di,s~r~.but~on .9.f •. w..orkers uho. b~ 

tn .. t'fl~_pns .. t Jt~am~ ... avax f~n. pprk, .em 
1§COO}lD~ .Of 111-.Jlesltl),., Qt:.JJ!~mljq~ .oA ~hg~~ 
households other ·than tbomsal,~,.! 

(U e 201) 

V U L2 
aa.s · oo,s .... na~2 1e.o .... 54. a 

f_.e.rpentrme .. ~i$,trl)lq,\~9~.5Pf .. wpr:I.t9~' 

hpast).J12l..~!.V.1 ~lt.$JJ ... Jtoqgp_agcl t:a~1o l. 

bplgx lO,St,, .. t.bl,QOMUll~PX-~.!!$lg. = !9..9.• · 
· _ic) ... oec»ngr;s;Ltt!:t1o ·,g,v;g,r..J..QQ .. ant1~9.2 

;to_j.lip.- .i.4l· .Q.qanl!!neuq,t~g ... os~t .).59 

(n • 199) 
v· Ll 

(a) 1a.a 7.'9 .. 17.8 6.''7 

(b) 52.1··. m>.5 -58.7 ~,a 

(c) 61.7 ·eo.1 -58.5 25 .• 4 
.. 

(d) 25.6 .1v.a -29.6 16.1 

~ .. 

L2 

-18.5 

-40.5 
... 4:0.0 
... 51.1 

1&1' l!i·n · ··r ··•-•"'"''" r w~ ~w'l'1•••- - 1 t···-.- 1 • n- _ • · t _,._ ·• ' - i ..... ti~~•-• ... -_,- 4 Ui'_a, 

l ·The OCcllcponoy ,Rot1o used wes adapted from tha Social.· 
· 1 survey Qf Cnpe Toun., · !leport No. 25 .. European Housing-. 

Oceupancyft by Profesoor Ednard BQtson. · 

i . 

Occupnnoy !lotio = r.Ji~Pt....~J-m9ll!f! ... Qg .. Q_9RiG~.. X lOO • · · . er o rooms prescrtoia. . 
(1) Proscribed r.oor.ts \l'Sl"'G: a.soessed as follotis: a . . 
hounehold of not more· tbnn 26: equ1ve,len.t adults req:Uires 
one room, 5 or 5a egul valent ad.Ul ts reqtt1re · 2 roons, 
4 to 6 eqtU. valent aa:nl ts require 5 rooms ul th one further 
room tor· .every 2l ndnl ts or fraction of 2l!- ndul ts •.. 
( :2) Persons. ot lass. than 10 yanrs \1ere ra.ted as bnlf 
ednlts. nn.d persons of lO or more YE!&rS as. adults, 
(&) Rooms t1ere counted ae per defin:a.ttons given in 
/lppend1x D. . 
(4) tlo provision wn.s nmde for the sepnrnt1on ot the 
sexes in caloulnt1ng this measure. 
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!AB1!1 25 VJ!~P~~l .. ,$dr !VC!'I,l·!SS SP!,l'lt at .bOi~ ... ,l 
. workers duri rtt1. the week. nree€tdin« each 

~·- .r_ lm·_-:;iudt.-.lfit- Mll~%'1. "'ilt?i'' ~f-c ,Jt. _n-,·t:·-#_ofus;l __ l±A1~~ ~ 

v 

,. 
! ~ . 

. r 

(fi a 004) 

Ll 

1.8 ·""··· 2.2 

L2 

4.6 .... 5.5 

T&..ble 26 &!Frtent.?se:,"~s:tribut.~9.P ... otH>.J!2:l'!!~f..!(,f't<t ... ~r\~~M 
. ~thfii. tt.mi~ .. s~ ,f:~otlat .q!lib. .f~J.C~1o;qt1 

' . 
' 

' ,5e.a 

. li. !04) 

. tl 
51.4--45.0 

L2 

29.7 ,- ~-7 
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little edncation and training. The fi.gures relating to 

educat1on and · tra1n1.ng en&ble us to as:sttsa the oo.gree ·Of 

education, tratnlng,. and wrJd.ng experience wh1eh wo.rkers 
. - . . . -

. who are attrn·ete·d to thi~ typ<s· of work have had. 

{1} There is s. considerably smaller degree of 

dlspersion between too distt·lbnt1on of the ages at which 

workers lett·school.rmd tbc distribution of the ·ages at 

1· which workers fl.r$t took. on em.plo:nnent. t~b.11e SO per cent 
. . 

of the workers lett ·school between too ages ot 14.1 ood 

16.9 y:eora tb.e same pareen tage started. working between the 
. . 

ages of 14.6 and 19•7 years.. A mn&ll proportion of tbis 

differene~ 1s accounted tor bJ long ·hcilideas token b;v 

! girls l()aving soh®l1 'but Table 12 8hows that only 

~'). 6 par eont or the girJ.s started •o.rking i~dit;tely 

(according to·daf1n.ition within t~ .montbs) llfter 

leaving school. · An exemitle:t1on. of this pben.omenon 

showed tnat of the ll& workers (66..,4 p~r oen.t of the 
,- .. ' 

i . 
i popolnti.on) wfh"> ·did not start working 1mrnediately after 

l le.sving sc'hool. lot:. stayed at home. for per1ods ·nnging 
. . 

from three months to two and a half ;r-elirs. l~ive held 

temporary pa.rt--ttma ·pasts. which were oot clessified 

, as jobs, anQ. three. attended, commerclal college's on a 
I ·. . . . 

· \ tull-t1me btllsls. The .reasons glwn below .suguest 

· that apart from ti'le age fe.ctor the practice of steylng 

nt bo:m:e after lenving scbool is large 17 cwtused by the 
. . 

need for t\sr;istfJnce ln. rttnnuig . the bouse bold. · 

! 
I 

I 
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7!be reas.o.ns .. oJ~,-~Of? .. ;V~~r~er.s ... for .... :,s.t!!l.\P.i,..flJ · 
hom~ .· nf_ter l~a.vr1!a.se~lft 

Humber 
40 
M 

.17 
10' 
.4 

T 0 'l A l.. 105 

( 2) · As :regards eclucatlon Table lO shows that 75 

. per cent of the workers 'had .no. school qualification. 

·. higher than sta.ndard Sb, and Table l5 the .. t onl714.2 
. ' . 

; per cen.t hnd made eny_ attempt tO obtain 'snr fu.rthe·r educet1on 

•. or, vooat1onal training. - ~be educational quel1t1cst1ons 
. . 

: of tho 5-5 workers· who had mo~ than. tbeir standard. 5ix _ 

certiflca,te were as followg: 

41 bad passed standard Soven 
10 had passed. ·standnrd Eight 
8 had passed s tendttrd nine 
l had pnssed. Staa®rd Ten. 

Ot tbe ~S \lTJrkerti · (14•2 per cent of .the populatio.n) 

.. who bad att-empted to ·obtain f1!D1 addl. t1onal tro1ning lG 

,bad trained as shO:rtband typis tes. The remainder ·bad 

:taken a var1e ty of courses including general education 

courses by· atten.dsne:e · at night schools, . ares.s making, 
mnsic t~ac'hlog, 'nursery achool teaching and daicy maid*s 
; . 

courses. .. ct tbe lG who . bad takelf co:mf-!lcrcinl courses 

only one had quelif1ed but pl'eferred serv1il8 behind a 
- I' • 

connter .to office routine. 
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(5) Table 9 shows that the mes.n length of ptas(t:tlt 

emplo:ment was two and n. half years, and tbe tn.ed1a:n one 
,-ei\1? and nine months. Futbemore onl:; 00 per ean.t ot 
the workors in the firm at the time ot the investigation 

had. been tbe.re ·'for more· tho.n tllree Jeers rmd ·three months. 

As Fim A hnrJ been established for many years, these 

: observat1onJ: .reflect tb.a degree of mobil1.ty ot the 

workers. 

( 4) 'Table 11 g1v1ng the .percon-:tage d1str1but1on. 

ot workers \flbo had ·working experience before jotning 

tbe fi.rm, sho.tuJ, thnt 70•1 per ~esnt of the workers bad 

previoo.& e:x:perlenee, ~Jnd conwrsely onl.J 29.,9 per cent . 

of. this worker popttlat1on were :recruited tm totally 

inexperienaed. 

~ A cle.ssif1cntton of the ,jobs which the 1415 work.ers 

( VO.l per cent .of the population} left to joln l!'1rm A 

ls gi.ven below~ It .reflects the extent to wbich the 

clumgca ot ocettpation ot the 146 workers ·concerned were 
ncoompanied by ~changes in the·. type of work performed, 

. •' 

and in . the case of those who were engoged in, tAle same 

type of work (elther in the commeraial.d1str1but1ve 

: or catering traJlsa) the extent to wbioh t.htty moved from 

the different. erwironmenas of small organ1zf!t1ons to 

large organizations. 'The anol:ys1a given must not be 

interpreted ns indicating the ·degree of mob111ty.from 

·: one type of emplo~rrt to the other;, however. a.s no 

, information wos available from this tnve~Jt1_gat1on of 

1 the reverse movements. 
t 

.. 



TABLE 26 
T 1 b ..... 

:r~ ...tme!J .of.. jobs ~e .. rt · ,bi .. the _1~3 worker,s, 

who .P£ld J?revioua ~meloJl!~nt,~ ... to 3o1n lira Ji. 

Sflll,le t~ of work as they were 
engaged for by Firm Az , 

(a) In .large organit.atlons 
similar to Firm A J. 

(b) In. small organ1gations 48 

Factocy type of work (e.g. machinists, 
paokers etc. ) . · · 27 

Ott1oe workers {e •. g. clerks, .ce.sb1ers 
eto,) . ·. . 'I 

11scellaneous (e. g. probationer nnrses, 
. 11ft opera tore, usherettes etc.) . 9 

T 0 TAL 143 

(1) Tbe geographical location or the res1dential 

areas where worters'homea are situated is shOwn 

&rapb.ically on page 61.. Although ·the socio-econollie 

natnre ot these loc&li ties is of greater interest 

than their geographical location1 1 t it not poaeible 

' on the basis of this information to we MY aacurate 

observations on tbls nspeot ot the areu, but it may 

1 The criteria used to distinguish large troll uall 
firms could not be base~ on the nu•ber of personnel· 
employed as this information was not . available. 
Large organ.izat1ons we~ defined as departw.ental 
stores end baznars, soae ot which run restaurants. 
In contrast small orgar1lzat1ons were t&ken &s all 
organizations engaged either in the oommeroial 
d1str1bu·tivc or c&.tcr1ng trades on a sanller seale. 
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' be notOd with ·tutarost ttmt the areas encircling the 

. bo.;d.ness nrea. of Capo. Town whoro Firm . A 1n s1 taatcd 

contribute tl .large .proportion. of' too 'totof oor:ror 

·populn t1on. 

(2) To.ble 14 shows that over 80 per cont of the 

wor~e.rs Jn&.kia uso ot publ1o transt)ort.to reoah their 

~ . . places of. employment. . The. ns.jor1 ty of ·those .cla.ssified 

.( . · as, u.s ing .-;other tae&.ns at transport" llvo nl th1n . . 
i ' . ' . ' . ' ' 

! eonven.t-en t · welting d,.s tanca' .. pf the firm, tJbile a few 
i' 

! have arrangeoants ~o travel part or all ot th(' nay to 

. : .·· work bJ car. soln.e of this small number also mnke usa 

. .. of pnblia transport. for part of tbo1r daily journey. 

(5) . Toble 15 g!vlng the distrlbuti.on of the tioos 

· taken by wo.rkers to· w~lk to their trcnsport daily, oae · 

calculated exclusi vcl7 of the tJorlccrs · "rJbo wnlk sll the 
. . 

· ··· wn:y to \10rk, The 1ntomat1on roflects thnt the ·workers 

·oro extremely well s1tuntod ·in relot1on to their 

· transport, some form of transport be1ng ess11y . · 

cu:oessible to then. 

· l ( 4)- · Table 16. reflects the total trovcll10B time 

i . 

ot nll workers trom their hol':les to r1ork. lJo see thnt 

60 par cont tmvo total trnwlling t1mes of not more 

· ! · than 17 mlnntes, a further a5 psr cent of not more thnn 

I 28 minUteS . ODd 0Dlf 10 per Oe'tlt . OpGDd ClOSe 0A &n MtJ.r 
··i 

. tr.avell1ng every morning before stnrting wor~ 

Tables 17. nnd 18 ,show the rnari tnl statns of uorkera · 

' i 
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, and. tbe sizes of their fsmilloa.. ~;e noted earlier 

·that the popttlati.on 1nvost1gatcd ru:~.s predon1nantly 

under .so years of age .•. · . The porcontage dt.stributtons 

of the marital. status of ·uor!cors chow tbnt it 1s nlso 
.. 

a predominantly ~n&ver marr1cdn populntion. · Tbo 

f!.nn' s polie}'ln engaging . uorltora is t.bnt. thore -should 
. . 

be .no· d1sor1m1nntion against .mnrr1ocl workers, so that 

· the pereenttl8EfS glvon in Table 17 ·mn.r nlso be tnke.n as 
• • • J • 

· o reflection of tho·. proportion. ot mnrr1od, single, ·and 
·- - ' . 

other \vomen. nba sock th:ts type of eoploynent from the 

tlrm. 

uorlters' households .and. household duties 
. _i_l_lllf'Ja. 1 f . ""I_ - .-... __ li ;:l!l•lir_ P J I •t 

fables 19 • C4 glva data ohloh wore chosen fo:r 

: · analysts becanse 1 t nas conaidere·d tha.t thoy · t1ottld 

oollectbrelr serve ns ~ndloes not ontv of the eooial 

strttctu.ra _of workers'·· households,, but also .of the role 

and soclnl pool t1.on of t~ workers ui thln their 

respective bonse·hold$. 

Tnblc 22 shows tho percon.tat~c distrtbuttons of 

t'IOrlc.e:ts performing different Eltlounts of bousefiork. 

These sra an lndlcatt.o.n of tho· exten.t to which workers 
.· . ' ' 

shoulder housohold re.sponsib111 t1es., It mny be seen 

· tbat this vnr1es from t:orlters oho bnvo no hounellold 

rasponeJ:b111t1es· to those. WbO fl1!e. CU'Jtiroly rellpODSiblO 

for .ru.nnlng a home. The phenomenon, however, ls a 
' ' ~ -: 

~ifficult one to mencuwe, and ·1t shottld be noted .that 

·tho entegory of norkors clessiflod QS baing uontirely 

responsible for running a home-rt 1s not strictly 

'' 
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comparable with tl)e others~ It cons1.ats solely ot 
women. who were living in the1r own homes, and no 

attempt was made· ·to assess the mnonnt of housework. . - . . 

done by them on tbe same seale· tlS tha.t used for other. 
~ ... .:>- • 

( 6) .Table 2.5 chows thn t oo. 9 per cent· of· the 

workers invest1got~d have duri.ng the course· of their 

present employments bad to. stay awrrr from work on. one 
/ . . 

or more occasions on .sc.count of the ill·. baaltb.of 

members of tb.~1r households. This is a erndc measure 

of housabo14 respons1b111 ties c~rr1ed by workers for it 

wes · epplied eq_unlly to wot~kers whatever their lengt!l 
. . 

of .employment. Tba eompnrable flgares for Group I o.nd 
. . 

II sepnratel.J (Se.e Table 25 (a) ) show tb.Qt n 

.considerably higher pro,portion. ·of long term. workers bad 

been 'nwtlf for this reoson . ttmn. sbort tem workers, bu.t 

we cannot tell from this mens:ttre alone whether this 

represents a r,eal d1f.ference between the respons1bll1t1ea 

shoulde.red by the two groupe. Ove.r an equal pe~iod 

of employment tllay might both. return a sj,m1lar percentl!lge. 

, (4) Table 24 shows the crowdednena of households 

as measured b,Y' an occnpnncy ratio. ·This rntio wne used 

as a eompars.t1 ve. measure only, and dOes not· enable us 

·to draw def1n1 te conclllsions .. as to the adeqnacy of. 

workers • nccommodatlons. 

(1) tnble 25 abowa the distrtbntton of t·be tttlllbe.r 

or evenings spEmt ttt home by workers during . the week 



preeed:i.ng tbo interview of eaeb worker.· It ma.y be 

seen trult 25 per cent of the workers spent ever7 

evening a.t home, end ver7 cl0$e to on. additional. 

25 per cent bad spent six evenings at h.t)me. ~qt the 
-., -. -

oth~J~ end. or ·tne scale we find a broader dispersion · 

with under :to per cent spending less than· two ev.enines 

at bome •. 

Insutflc1ent data bad been sought to Cf'JtA_plete ·a 

fall analysJ.s ot the Waf in wblcb workers spend. their 

. even1ng.s. but . tbe a_nnlts1s ot the Wormatlon which 

was. asked for is e s~gesttve clue to workers• interests. 

Of the 1.428 evenings in the· representative period,. 996 ' 

were sper,tt at .home· and 432 were spent out. Of the 452 

. 
1 

apent out 203 ( 41 per c(1nt) 9era spent by worke~ at 
I 

. . . .. 

number· were· spe.n:t .in remnneratl ve ooeupntlo-n-s o.r st 

night class~s .. 

(I) 
(' 

i regarding the atu.nxmnces ot worurs at tbe 4e.nees snd 

i soci.als organi"d by the firm's soctol club,. wbich is 
I . 
; a worker• s clttb sponaored by the :mMagoment. ue ,see 
I 

i that 58.2 per cent or tbe workers ol&ssl.fied tbeJ'llS;elves 

as e.ctive supporters and at'tenders, but less than s 

j qWlrter of these els.1med to attend regularly. 
i . 
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fll!P!f.\G§ .PF ''rij§ .~~U:.lV.tsY._Q~X,;N q~Aif\l~U.l(),!l 

LONG AND SHO!tT Tli!U~ hO:<l\ESU.i 
i, .... _ 1 _ [1;_ Pl>liJINi!!itt31ii!M·_··· la¢;il_ f_ l1 . , - :Ii-I, . 

( Grottps I ,and II respeet1 vely) 

ages of,_tpe .wo~keu::p .. a~~- ~b!' ... ~J.m .. of.. th~ 

.tnv;estlg,a!i~n. 

)Jean· 

Standard 
dev1n,t1on 

.ledisn, 

Group I 

(N c 143) 

. se.9 ye·am 

. + - ..... a.l 
24.5 

·Group Il 

(ll e Gl) 

22.0 years 

.19.4 

TADLB 6( e) . jgf.\§ ,at ,!.b~9Jt . ~ork<trsw .. ~~.arteq_1..q ar.e~ff.n~ 

em:ulo~~-' 

Hearl 

standard 
deVie.t1on 

J&edian 

Grottp I 

(ll. 1# "·143) 

25.0 yearn 

+ -7.8 

19.8 

Group II 

(N = 61) 

21.3 years· 

+ 
-6.4 

.18.6 

T/131.£ f( a) Ag,s. a~ ,wqieb,.wa,rk~r,~ ..• •ere .(.~.X:!Ji ,e§lozed 

:arhe,the,r, .~n . £,h1s ... or._ ·qtbe;:, .firm~ 

Ueon· · 

Sttmdard . 
deviation, 

Ued!an 

Group l 

(N = 142) 

17. 5 yeol".s 

""" 12:_ ' 9 . •u• 
16.4 

n~onp II 

(ll ~ 61) 

lG.s ,years 

16.6 



UGM 

standnrd 
devia t1orl · 

t!edirm 

. <!roup ·I· 

(H ;= 141) 

15.5 rears 

;*1.0 
. 15.13 

. . 

·aroup II 
• • if' • 

(li e 61) 

15.9 year.s 

:t.1 
16.0 

'TABlE 9( a) ~~.a!tt~ot .Rt:~~S?.P~. ~tnR.l~xmen' .. lJI. ~o-tkorq 

Mean·; 
I 

Groap I 

(tr·=,l4:5) 
, .. 

Group II 

(u·~·el) 

· e.G mon.ths 

Stondttrd. 
dev~s.tton ta.4 

5.8 Jle-dtan 

' . 

... ' 'f 

.. Bo.e 
' .'.f. 

~~r:pentege :/li,s,tri,..,!l$1q:n ~t .. !.ork.<u's,.w:bos..t 

.!!lilt~@ \~~duco,t.~~l . guqlitiqat1on,_1§ 

s·tand.nrd sbr or lower 
1 e _ ~- "' ill~ .zn. •• • .-.·- 11 _ t __ u . -

oro~p x 
. (N·=>l.45). 

. 75.5 

. -

Group II 

(N re=_ 61) 

- 67.2 

TIWLE .ll.(a) fJ!f.9~~tS!&e ... 5!lJUt!lla.~1on,.,qf.,..workeD,~w~o .~f! .. 4 
~p~kitng ,~!U~lr!!Rct~ , .. b,S.f.P~ .. J,o.in,,i!!Jll...!bis 
f1.m 
J~ 

.. /' . 

·Group l 

'<.N .~·145) 

69~2 

G.roup II 

(R ={ 61) 

72~1 
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TABLE 12( a) ·· Ee.x:q,tl,ptfige, d1.~tr1bn~1on_of J..Q.l:~~rs ,who tq_o!; 

on .emB,lom~nt ype!h.ar .if! t,bis o.r. nnz qtbet; 

t_im i,Jmedirt~Jl.af.~t lftAlW.B .. ,S9,h9ql 

(j ,. 

Group 1 

(N •145) 

45.5 

Group II 
(Nc61) 

445 •• 

T AI3IB 13( a)· f.ereentsga d1s.~~bu~ipn 9~ wor~~rn ?PP .h!l.!! 
formal .. tra1n1qg .ntn~r . tnaq.schooligg 

Group I 

. (N =- 145) 

11.9 

Group Il 

(Il - 61) 

19.7 

T/),BlJS- 14\s) ~er,.o.~nlnge,,.dis,tr~ution ·ot ,wpt,k~~:rs .. '!·hR . 

y."\v..,e,l ]to p q~k df!~Al.i!l. bl bus . on.fl·• 

·ib) ·bl -train .onl;t1, (c}.,bl.otqe;;. me.£!!}! 

· UBgj.qttt~s •. t}lps!3 ''-~? .... trnvel b!_both .~as 

!nd, ~\rni,'ll 

Group I a roup Il 
(Il -=143) (ll - 61) 

(e.) 49.~6 50.8 

(b) 55.7 27.·9 

(c) 14.7 21.5 
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TABLE 15(a) Times taken by workers to walk from their 

homes to public or other transport daily 

on their wa~ to work 

Group I Group II 

(N = 155) (N = 52) 

Mean 4.1 minutes 5.7 minutes 

Standard 
±1.0 ±o.5 deviation 

Median 4.5 4.1 

TABLE 16(a) Times taken b~ workers to travel from their 

gomes to work daily by whatever means 

Group I Group II 

(N = 145) (N = 61) 

Mean 20.4 minutes 20.1 minutes 

Standard 
:!:15.8 :!:15.1 deviation 

Median 17.6 15.4 

TABLE 17(a) Percentage distribution of workers of 

different marital conditions 

Single 

Married 

Divorced, 
separated 
or widowed 

Group I 

(N·= 145) 

60.8 

25.1 

16.1 

Group II 

(N = 61) 

67.2 

24.6 

8.2 
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TABLE tS(a.) ·1;J).e . .fl.l~ea,,o,f ~be fnl!l~l1~s;;'of,wb1ch,,"!Qf!ttt~! 

tEe.. ma~!!t:~ 

'JJean 

· Stanctard · 
deviation 

He dian 

. ' 

GrOU})l 

(N.m 145) 

&.omembers 

6. 4.· • 
' ' 

. Group II· 

(U • 61) 

5.9 members 

+ ' •2.8 

6.,1 

'l'JJ:lLE lS(·e) · · J!eroe,ntng,,.J1·~.f!lrJJ"i.Dtlgns ot:.v~.t49r:! .. UvJns 
fe.! ·tn n ... arcnts .. ' 'bom.e •. fb' in own home .. 
. ~~ ~-"' @!ij ~. -, -- ~ z ..... --~-l~ -·-,--, ~~- .. ,l\!""1"!' ...... 

:\c) :w.i th.·. r~lattvos .. or 9r.lvote Monlo, Ia._ /. .. · -.• l'$rl'li:..-... ~ rM $ _ * ~. t t!!!tlilll' t_nrt·-~ ~ 

·oroup I Group II 
{ll =·142) {N. = 61) 

(a) .61.8 
' 

'62.5 

(b) 21~8 1&.1 
(C) 14.6 21.5 
(d) 2.1 6.5 

TADLi .QO(a) ~hE11 ft.t~e,& .. ,:of. ~lf.e, .~9.tlS~boldG ,of wb!_gU. 

wo .. · rkers are . :mem~ers.· 
-- 1 1 u-.-.l!rd 1 M:;;: • :Ct 

· 1lean 

Standard . 
dev.la.tion 

nedlan 

G:roqp I 

Ul' = 145). 

5. 5· .mt)mbers 

%2.5 

5 .• 7 

Group II 

(Jj = 60) 

. 8.-1. members 

+ l1 t:t •.o.u 
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TABJ;,E Bl(a) f~rc~tlb8e ... uq.ia~r1,but~.sn : .. ofn.WftJ!ke,tf!' 

,hpusehql$1§ ·1n~.wbtoh_(p.) n.oJ.~rvt!l~s 

!i;r.tt ~e}ll,»l:.<r>z~a.{b}. (all~tt~f!. ~fV.M~! 
ArC emnlOVAA .. l C\ . ffQSh6 .f'WOm\Sll. ()r 
. __ · __ 'i , =Jfi J _ltll:;!';~. '~'frt,' I _ "7 W .• !:!ta ii"d Bii!'itl:liill~· 

(a>) 

(b) 

'(C) 

. GroU.p I 

(N ~ 141) 
64.6-

. 55.5 '. 

12.1·· 

Group II . 

(N -= 69) 

54.2 

81.3 

8.5 

TABLE f:lS{ a). fe.r..9e.n,~eg,_d_!~~r1bu,tlons of, ..,wp~ker§.~l'lg 

!JJt .. Q!r~orm ,qo .. hgps~holl9.-!~l.~s .... LJ>l. .ee,~o~ 
pqns.eqol?-,.~4-u ~~!~ .a ngyf , a~ qgaip,~ 4 

· . 191 ,£.t!rfont ,1,!~£Ulflr., houseq~ld .d~~1~~-

$;dl . .f{I!~·.~"·~!F$.~-l: re.~R!!rls!J!Lt! .~.9.X: :rnq~inS. a 

bomtf 
tt'lp# ••. 

• 
Group I Group II . 

. . 

(li a 145) (N ·= 61) 
(.s,) .'25.2 2lt~5 

(b) 42 .. 0 4l.Q 
(c) 11.9 22.,9 

(d) 20 .• 9 14.8 

.... 
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TilBLB 25('a) fercep;tmse. d1s.tr,1J>n~1~p,of· .. !9~~rs. !!lq "~!1 

. J...P. the ,past s~a;t:~d ~W!)J. .t£~!11 ~QF.l!.}lR 

.~"oogn,t g_t, ;Jll :~f!!~lf-~t.,~mbe~s ;O~ . ti}e.!£ · 

households other than ·themselves 
W, _ -p lbL"_·: _Q _· 1 ,_if M•t_• ·- V f"~ w:ct· %_ .• lll!lo•flllll... 'IIIJM 

Group. I 
(ll = 142) 

.· ·,30.8 

. . 

Group II 

·OJ • 59) 

18.6 

'TABLE· 24{ a.) . P:er:c~n.~[lB.,e. · :d~~s ... trJJlll.tlon o.t wo,r.k!£!' 

bqqs,c,hql(l§ ,wi~\1_\!l .. OCCJli{~!!,C1£ r.r.r~ig 

!!!lOW ·19Q. ... ~~.).~~cpgJ!~PZ rp. t~P.. 1•, ,;.100, 
. ' 

. !.otl . Oll,5!!1J!MCl~ttt19;..2~E.JPO , ~¥Jct.ttll 
. !O 100;. J.g.t~g_q£llJ!tg!Cl~~at\g,.~ye,£.~~§2 

.r;roup I Gronp II 
(1~ = 159) (U = GO) 

·(a.) 10.8 ·le.v 
(b)' .s1.v 55.5' 

(c) 5ts .•. S 26.,7 

(d) '25.7 a5.a 

!• 
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TABLE ~(e) W!l~. nmnbeJ:,.9f_,~~eniqgs. SJ&8lJt~ ho:!le .~l 

!9.t:Jsers .dttt!.ns.J .. l+~ .... ~ck .i!f.!C.!4.i.ns 9,;~9h 
,1ndi~\4Unl ,illtfr.Y.iS! 

llesn 
Stnndard 
devintlcn 

l!ed1sn 

G~up·I 

(ll ,C',i 145) 

4.8 evan1ngs 

+ .<iio~.2.0 

Oroop II 

tn • 61) 

6.1 evenings 

T 1\BJJS 26( e.) . f!.rcentgge d,ts ~.rtbu.;ton ot workets .,~qg 

nt'te.nd tbo firm's social club funotlons 
_ l ill!_ . ..-.l'lillll ~-~~• W .,t:fit r _:J JVS!L. Ub&Qid1il_Miiilt_l, .tt• •• __ t_- .-.w.,..~ 

Oronp I 
.. (R .: 145) 

41.6. 

·Group. II 

u~ ~at,> 

5l.S 
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A.J)J~~tJITl.Ptl. o~: . .,;».~E.Jn:ss1sn ... THQ .• lQJl!!PJ 
Ol THE,fri,.BSJNTE& UAT/j1 AJ1D· A _St.i':;fJASY 
~liii_M_-.,__q_,;.... tiiill __ l!sit Lltli~_·ei!.V -, 

The . term absenteelsm .is. generally aeeepted,. · as 

denoting the time lost in com.'Ilero1al ~ntl·1nctustrtnl 

. establishments bf avoidable and unavoidable c.bsences ot 
emplo.yees. btit the e7Act detln1 ti;o~ used by. vor!OtlS 

rose&reh .workers sometimes d,ittero ln minor r-espects. In 

tbis 1nvesti.gatton absenteeism has been defined as all 

time: .lot:lt by employee.s for whatever reason., exolud1ng · 

{1) time lost through absences of l.ess thtm half a dt.QT; . 

( 2) ttmar.lost tbrongb lndefin1 te absences of more than 

one 2no.n.th•s .da:rat1on, {3) time lost tbroagb vs.oations 

and fltlY other o:ffi·clally ·granted time oft, (4) time lost 

through the abse nee ot' tl worker uho has lett tbe firm 

without giving .notice. no rigid. upper limit to the 

length of absen.ces. to be include(). tms sat. but prov1s:ion 

was mad.e for exolodi.ng 1nd:ef1nite abs~Aoes .of more than 
·" 

one month's duretion instead. Thus tbe. tabsenee of a 

worker uho was away from worl<. to~ more than one montl\ was 

1ncluded or excl:uded noco:rdi.ng to wbe ther she he.d 

notified the t.lm at her. reason. ot absenoe t1Dd of her . 

wtsb to be kept in the emplo~ont of. t.be firm. The effect 
. . 

, of this prov1stort was thnt the time los·t by n worker who 
,·" . ' . 

was n\71lJ on ecconnt of illness .tor more ·than a month ·but 

: was oxpeated to retur.o to the. firm. in the near future on 
her reeovecy wna inoludcd Ut the absentee figQ:refl., Dnt 

I .· - . 
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t:lme lost b.:V tl worker whose reason <Jf nbsence wan 

such that she might ·ei tber not return to the firm o.r 

on.ly do· so after :rs•appltcation. tor employment was· 

exclud-ed. 

The absen.tee date ... analysed in the. follow.tng cbepter 

were obtnined from the .. firm • s rceorda. The firm has 
tor many ~ors itep·t a record of eaob worJcer's s.bsenees · 

on a. card draw.n up 1n the form or a calendar, a,ncl the 

infomtlttolt from the cards of evory wQrker who had. been. 

investigated was -transferred to the absentee record. 

sheets used. for the investigation {Sea AppendiX F tor a· 

specimen absentee record sheet). Fo~ the pnrposea of 

the inventigatlon nll absenees·of .more tban hnlt a·day 

but leas than one day wel'e' recorded s.s hnlf-tlay absences, 

and absences of le·ss then half s day were. .ocaording to 

deflnttion, exalu<led. Saturtl.ny absences were recorrled 

es .· ona-dny nbsonces al thou.gh only half days nre worked. tn 

the . firm on thc.t anr• - In keeping with· this ru.J.ing 

absences recorded as holf de.y nbsenries occurring on 

saturdays were counted ns half days tor the ·purpose of . 

the 1nvcs tigat1on. · 

In the nnO.lyses of absenteeism .recorded 1n the next 

obapter d1f.ferant groups ot workers were selected on. the 

bns1s of the.ir length of servioe w1 th the tb:m. In 

:t-art l f1ndlngswere aivon for t.lle total ·population 

investigated ns well a.s :C'or Groups I and II separately. 

It will be· recalled tb.nt Group I con.nisted ot ell r.orkers 

.t who had been in tho employment of too firm for cme year 
I 

or more on .5lst. Angust, 1948, while Group I.l ,consisted 
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ot all wol'kers who. had been .in ~he eapl.oymen.t · of the 

flrm ·tor three months or more, .but tor leas thrui ;one 

yecr on the same nato.; . The sanle groups are USE~d here, 
but f1 few analyses have been msd.e fo,. an. s.ddl t1onal 

· group as well- Th1s group has been ra.ferred .to ns 
- •' . . . 

. · ·a.roup I {e) and eono1sts of those members of Group I 

· · who on tbe 5ls t• August; 1948, had. been 1n the 
I 

I. .emplo1Iftel1t of the ftrm for two years or more. · ·The 

anal>'SOS Of absences which have been completed ·refer. 
. . . 

: . to .given per1ods and in every case en. aoolrs1s tor (l· • 
. . 

giverl period. was only based on· those workers wbo ·wece 
' . . . 

employed tbroagb.ou.t tbe pertod referred to. 'to ensure 

. stsn.dard1ae~ tren.tment of data ·tt set of ·regulations · 

and detlnt ttons pertaining to the absentee analyses w.ae 
. . . 

dtnwn up (See Appendix G) • 

'rhere are several methods of measuring a.bsenteelom 

1n common u..t:Je. ·some ·of tbese measure the percentsge ·-... ·. 

t1me lost of total possible working t1se. wblle others 

measure tbe percentage of wo.rters absent ove):' a gi.ven 

period. A third tJpa ot met.u.ture is that which calcal.ates 

the ave:vage length· ·of · tba absences of wor!.;ers. These 
. . 

methods and tmJJerons varlnt1ons ot themt bave the1r 

r~spaotlve advantages of mensur1ng different as{x."cts. of 

the aema pbenoaem.on, and lt follows tbat the more, methotls. 

-.ere cmploJed in the nna1Js1s of the_ absent.fto1sm ot n · 

:i p$rt.1cttlar grot:tp, tbe more complete will be the 

· : d.escr1pt1orl of tha absentee1.em ot that group, Tbe 

meo.sures ~used in th1s report are given below;. 

( 1.} r; . Abs~ntee .!iates. All absentee rates have been 
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calcuJ.at&d ·as tbe total number ot daJS lest expressed 

as a percentage of the days that could have been ·worked; . 

1. e.,! total. Dumber of d~fi !os t · over a-!! ven ,aeriod. • 100 
1' ·~ ·. r:T1 ~ I L.. .. ("I6I-- ,_ r$ t sq -r .. ;:,~, r.· .ic;, - r-}!14;'1 ,,. . . 1 IJ l &~£I!!~ A I 

.. · 1 o liS. · poas . · e wor. . ng uays over· .. u.e g.,. ven per .t.OU! · 

On th1$ principle gross ·a~~ speeitie. absentee ra.tJCs were 

caletlla.ted. · The gross rates included all absences · 

wba.teve;r their lerigth.; while· the speciticf .rates included 

, absences of· given ~engths on.lr e.g. tbe Ona-dt.\y :Absentee 
• 

~ate. ~e Three•Si.x .... d8f Absentee Sate.. "!the gross and 

spec1t.1c·absentee rs.tes ma; be either group rates or · 
. . 

· individual rates,· but unless specifically stated ell rates 

given are grottp rates. . 

(a) jbsen~e f~..rc~qt§8l't£i• Absente:e per.oa.n.tnges 
:were' calculated as tba nwnbe.r of workers who .. lest time 

·.over a. specified per1.od expressed ns .a pereenta~ or t~e 
. ,-

/ 

X 100 .· 

~bsences ot w'hetever l.engtb) or specific absentee 

percentngas e,g. percentage distribution ot workers who 
. ' • . • . • . . . . . J" 

lost tima through one ... de;y absences, percentage dis·tributton 

of workers who lost ·time tbrougb .absences of over st~·deys' 
; ,. - ·.. ' ·, 

chtrat1on. 
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1 · or ·Cl group sever1 ty rrrto.. nnturnllf o.n indlvidunl 

I 
i 

I 
; 

I 
I 

I 

i 
: l 

l ., 

I 
i 

I 

i 
I 
I 

severity rate must have be~n cnlculnted over s long· 

period to be 1mi1cnt1vo of the lonatb of· ·t~ cbsenees 

of the worJ.tcr to wbom it .refers •. 

. 
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!J.l !XM:U:.~J!TION PF THJ5 4j0,U~ OF TI!ti!H :tQst .1:lBO,:YGl! 

ABSErlCES .·· OJ! »~~Fl=llEl!T DU£i~T~9l:m .. .l:!M1 THE 

P 1ii,.ttCcl!fl'~~G! .. ~I q~]}3!JIIQ!l,P . 0.J.! ... t7Q1(¥]3.§ 

AE~£CTED. ,Bl TltESE 

As Q stM*tins poblt to a study of tho inc1dance end 
distribnt1on of absenteeism amongst the Sltbjectr. of this 

11Utastigation, analyses wero. conducted tp establish the 

exte.nt to which absences of different durations contributed 

to the total time lost by tho. tJorkers, and the extent to 

t7bich these absences were dispersed amongst tho 'Oorkors. 

These analrses, ubich arc the snbject of th1s chapter, 

· provide a pattern ot tho. incidence tmd distribution of 

absenteeism amongst the norkers uhich. is further 
. . 

elaborated 1n abs.pters to f'ollon. 

T.he gross absentee .rate ·Of a group of uorlters · :ts a 

verJ crude·. Eteasure of their lost t1rne, for the ,gross 

rate ot. 50 t~orkers nho have ~nch bean e.uay one dny over 
a given period is expressed by the samG figttre es the 

rate ot a similar groo.p, . on.e of uhose mcnbe~s only bas 

had one .so-day absence.. Thus tbe gross nbsent(te rate 

oan attribute to the phenomenon a cono1soness tmd 
simplicity which does .not exist. . . 1110r this reason 

specific rates are fully dtscussed here. end cornpnred 

j oitb tbe gross rates. It must bo pointed out. booevar, 
. : 

th~lt the claso1fioat1on ot absences. of three or more 

dtlys' dura.tion.into three-to-six-day .absences and 

..._ over-six-day absences tTa.s perfectly arbi trarr~ fi'hera 
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was no· .particular sclentltlc bas!a tor this ,alasqltlca.tlon, 

but it. was asswned·thntthe.absenoes.wh1cb were·sorted 

, · out in. ;ibis "ay would bnva ·Certntn· common tea.tn:res• in 

aM~ t1on .. to that· on which :tbe elassittcation wt)s 'based • 

'I ( 

. ,·. 

Gronp · 

I 

l (&) 
' Il. 

I+'II 

. Number of ·workers 

148. 
89 

·al 

204 

.All percentage d1str1bnt1ons quoted~ below ore 

aaoOJ'llpan1ed by ·two sets or ·11m1 ts. The procedure . ot 
~· ·quoting statistical odds ogsinst the oocmTanoe ot 

percentage d1stribations outsidEf these llmlts· wns used 

·. tn Part I, ··and tbe reader ts .referred to Page 44 tor 
an ·explanation of boYJ· these lim1.ts are to be interpreted. 

t:f denotes .. the 20 to.l limits, tintl L9 the· 80 to l limits • 

Perlod 

l Sept, * 47 • Ang. "48 

I (n) . Sept.'46 • Aug. '41 

I June ·• AUg. • 46 

II June ... Ang.'48 

I + II .,JQile • Aug. '· 48 

.. 

Possible working 
. days · 

42,900 

,26,455 

11,134 

41 75S 

15,912 

Rate 
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; 

I I . 

Group 

I 

I (.a) 

I 

II 

I + II 

-82•. 

l:liB,~ ... ..;~() .~ b > 
. . . 

!:~roc~~~&:t d.~.§~111'!!1Qns_or .1?9Z:l$~(s .... t?~o 

!os .. t , t~~e .. t~gs~J'!U ... >NqqJ!,9 .. ~C~f! 

· Period - tl 

Sept. '47 ... /Ulglf •40 96 6 
• • oo .• s -100 

·septii '46 ..-~ Aug. '47 94.4 87.6 -100 

June """ /lUg. '·48 76.5 68,5 -82.7 

June ..... Aag.'48 78.7 68.2 -89 2 . ' 
June • A •4a u,g. . ·. 16.5 70.5 ... 89i4 

as. a ,,.., 100 

'85.9 -100 
oo •. s .• 84.5 

eo. a ... 91.? 
·89.0 -84.0 

The· gtO&s nbsontee rates Bi von in Table 80 (a). 

reveal tb~lt the longer term. esployeoe (Groups I ood l( a) ) 

lose on an aver!go 40 ti&ys per 1000 world.ng da.;vs. Tbe 

shorter· tertt et!ployeea (Group II). ovor .e tbr&e-month - ' 

period lost 65 ·days per lOCO woridng li.Q's. on the ·rece 
. . 

ot it this comparison. wOuld lend us to expa·ct that tho 

· ino1denoo · and dt.s tr1but1on of.Atbsancoa followed e very· 
~ ' ' 

' ' 

dU'fe:rent ptlttarn .. for long term nnd sbott term emplo,eea4 
· . ~he analJses uhich ·tollow1 bowever, 111tJstrate · thttt the ·· 

pattern la veq similar· for :short o!lsenctts, and tbtlt long 

absences tend to e:ecount tor the large d1ff~renoes 
between the gross absentee rat~e~ . The extent to nb1oh 

the 41ffe~ncos detected in the specific nbscntee .~ntes 

can. be egpectcd to be accounted for by oha.nee variations 
I 

:· .1s also discussed in these analys_ea. · 

Table 50 (b) shons the porcan.tage ot trorkC'rs .of · 

- different gronps wbo .ere attected by nbsences ever 

periods ot ·ono year and ot three months. Tho conclusion . . 
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··\j. may be· 4r$.lwn tl)at_ tor_ longer term employees (Groups I 

- and l(a) ) • could con_tid.,ntl1- bnve expected_ from 

close,:OJl 00 pe;r cent _to 100 per ceQt ot_ tbe workers tO . 
. . . 

'be absent tor same time daring the -course ot tbe years 
r· · revlewet.~ 
i . 

- j Also, over tb.e three·wmonth period we co.o.ld w1 tl'l · · 

: _ virtual oertttinty-~ve ttxpeote4 to _tlnd betwetm 69 and· 
' ? . . '. ., . -

84 per cent of the . workers to haw 011e _or more nbsenoes. 

1 'f'he percent~ diatr~buttomot longer and shorter te_. m . 
. l 

' 
· i employees absent dl~ ·not dtf~er slgnificantly. 

. ' 
! It la apparen,t tram Table SQ (b) thAt:. staying awn¥ 

. . . 

from work is, over e pet'iOd of ·severa.l months, an _. 

' _ experience common to· prnctlcall:l_ all. •orke~s. · '£be . 

worker who i.s never absent i.s a rare· gem. At a later 

~ sttl.ge we will exnm1ne the absentee recorda .of' 

1nd1vidtutls to see to trbnt extent tbe amonnt of time 

lost bj ditterent worke.rs varies. 

The , nnelyses wb1cb follow he;ro attn to establlsb 

the amount of time lost b11' e.baeilces ot dittere.nt l.ena_ tbs i . . . ' t1 • 0 

and the percentage distributions of the worker 
• ~-- ' ... :l. ~ ~ ' 

po.pulation affected by tlwse. .. ' ~ . 

·1 Group 

!I 

l I (a:) 
l :z 
I . 

Sept., "4? -• Aug. '48 

Sept. 't 4B - Aug. '47 

J'une • Aug. • 48 

I IY Sane ·• Aug. '48 

! .I + II Jane ·- Attg. "48 . 

Poss1.ble working 
. days. 

42.,900 . 

26,435 

11.154 

4,758. 

16,9.12 

\ . 
o.o9 per cent 
·o.o9 
o.o9 
o.12 
0.09 



I. 

\. 

ferppgtya:t ... d~s g1qg,~l-PDG,, .. '9~wWOf.}!~l!,&Ji!9 

Jctmt ~!I!~ throJ!Sfl· Jta!f~~~ atmencefJ 

Group Period v tl ta 

I sept.'47 -·Aag. '48 S4•8 -oo.s • 42.5 .2:4,3 

I (a.) Sept.'46 • ..• 7 
Aug•- 4 87.1 .aa.a- 47.4-· 1'.4. 5 

I June -Aog• '48 11.9 6.6 -.17.3 5.•1 
Il June -Aug. '·48 14 •. 8 a. a ... 25 9 • • 

5.5 

I II June . t. 
13•7 a.o 1.7.4 6~6 • - Aag. 46 -

An exom1nat1on of Table 51 (a) reveals ·that there 

in no sign1tiosnt dlfterenoe · 1n the balf•d&J 
absentee tam of long term C Group I) snd sbort term 

(Group II) empl·oyeas, AOr ·was there any ditterence in · 

two successive years (compare: Gtoups I tmd t(a) ~ 1n 

-,., 
--
-· 

: . the amount ot time los·t through bnlf•day absences. The 

absentee rate ot o.os per cent may be 1nterprctcd as 
. . ' . 

. meaning tbat slightly under one lJAy out ot every ltOOO 

: working _days •as lost through halt-day absences. 
. . . 

Table ~1 (b) .shows that the percentages of. lo~ 

. term nnd short term employees wbo lost time ttlrQugb 

·. bnlt•day absences over o three•montb period are not 

. s1gn1t1centlg d1tterent,. nor nrc the percentages ot 
·workers different over two· successive years. The· 

·table further shows that over tb.e tttree•month period 
from tTune ... Angust 1948 only about one tenth of the 

·.workers lost tlme through halt-day absences,· while over 

·the two one-year perl..oda ;ju.st · over one ·third of tbe 

44.5 
49.,9 

18.? 

00,2 
1a.s 
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·.-as-· 
· longe.r term workers. were affected.,., ~ compar1E;orl ·Of the 

. . . 

percentagedistribtltions·for Grottpi over the two periods 
' . ' 

! reveals toot only a minority of workers wbo had hal.f•dilf 

absences ann have been absent. through tbeae more than · 

-l once ·1n the 1ear 1947 • 48. . I~ ~bus se(mls . that far 
I 
\ · from being a general complaint ._1 t is n complaint by 

: which the majority of workers are not ~teo~d, ~d 
! . ' 

tba.t the. minorl ty · that are t1ffected by tt are seldom . 

. 1 affected bNlt .more than. once a year. . 
! 
I 

I 

' 

'; 

SJne,-:~:1. ~..Pe.e11 tk~. SJ\ te.! · 

Group 
· Posrd.ble working 

Pe:r~od · . days . . Rate 

I 

: 1. · Sept; ' 4V • A1.1g. ' 48 
:I (a) I •. S ·t t A~ . 'h'l' . f4rJ . ep • '3JQ ~ ttu.g. . , 

42,9(}fJ 

:26,455 

11,154' 

· ; l-.1? pel'. cent 

0.96 

!I . . . .. ' t .· .. 
;rune - Aug.· 48 ·1.27 

I 
t II 
I 
I 

.i l +II 
I 
i 
I 
i 

. I 

i 

Jnne ·,..,. Aug. • 48 · 
.. 

J'una- ··Aug,. '48 ·· · 

... 

4,758· 
15;912 

' l.ll 

''1.51 

! " , .. ' ...... 

' .. feroeqtaae •. 41B~x:_~b!tions ~of.W9l:~~S. WbQ 
' - - • - -. c 

' 
I 
I ,, ... · los.t., tl.me "tbrougbr .. ·on!!-.• tit'J:.• .... · .a.:bs.enee. s .. · 

, , 'S(.;ft( _ F _ "'_f'l "!JIFhO lfl!ijJii 

I 
I 

roroup· .. , 
! . . 

:· Period .·· 

I .·Sept. .,4? ..... .A·ng. f48 .ss.a· 84.4 ... 94.6• 'a:?.l 
II (a) Sept.·'46 Au· '47 89.9 ·BS.S 96 •. 5 81.9 ... ~- g. . .\ -I 

I . 
SWla . . ' .69.4 61,~ 67.'1 49.2 \.I .. Aug. ·48 -· ! 

Aug. •,48 IJ:l Jone .... 65.1 43.0 ·- sa.5 59.8 I 
'' II 1'• II 'Jttne ..... .Aug.*48 .sa.s 61.4 - 65.2 49.7 ,. 

' ' . I 

• 95.9 

-97.9 

-G9.7 
.... 71.6 
.... 67.0 
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,_ ·. Table ~2 (a) 1nt1icotes that there .J.e.s . n sltgbt 

0.1fferenae :between the· .tncidenee. ot one-491 absences . 

tor longer 1em . end shorter· te.rm .. · emplo,-ees over tbe 

:·. seme thr:ee•tn,onth period ·ia 19~. · As._a, cOllbined _group 

they lost approximately 15 days per 1000 working dayS 

1 
itwongh one·day nbseo.o~s. Ts.b+e 32· (l)) show~ toot · 

! over a halt ~f . the· woxokers were ntt~oted bY one-dey . . 
l ~ . ' ' 

j absences . ove.r e. thr~e-month period. The \lantlous 

i 00 to 1 lJ.mt ts (denoted L2) tor. ·the combined group · 

\ indicate ttmt we can. confidently eXpect a .halt o.r more . . I . . . . . ·. , . 

l of. all worke~a to. bnve one-day absences 1n the course 
~ ' • • ~ & ' - ' I. : 

_ 
1 
of tbn.t p&rtiottlat per1o4. *!'he·· nUo'Dber Of • shorter· term 

' - -~ ' ' ·' - . .. t. ' 

. : workers (Group II) was too smell fOl" tbls same 
. • I ·.. . _. ; . . . ' . . , . 

\ conclt1S1on ·to be conf14entlr d.rawn for them_, bnt it is 
f ale or .. that WO Ollll alwa,ys. flxPeOt a SUbStantial 

\ prapo:rtlon ot · them. to be ottef.rted. · over the two one-

1 Near periods only about one tenth of tne workers ~ld 110t 
I . , 

(l.ose ttme through one-dar e.bsencee and our cau. ttous 

:ao .to llimlts indicate that over ·a cme-..yeer period from 
I 

i over .ao. pet cent to close on. 100 per eent of the workers 

\must be expected to have one•daJ absences. The 

lconclusi.on· ls clear tbtl.t one .. 4ay absences const1 tute e. .. 
! . . . ': ... ; . 
1Problem coaon to prnoticallf oll workers. ... The extent 
i-- . 

I ~ . . . :to WhiQb this problem ia one of repeated absences· or of ,. . 

!Oooaslonnl sbsences will be &xem1ned at e.· .la tcr stage. 
' . 

-
1 

Ttible .\52 (s) shows that there was a diftere:Qee of 

-npprox1mately a ·daya per 1000 working days between. the 
l 
<>ne-ctey ebsenteclam of workers over tbe 1946-4!7 end 

194:7~8 per1·ods.. As tile grottps exu1nod d1ftered 1n I . . . . . 
. . 

· *hat tb.e 1946-47 group oon,ni_sted of nll workers who lntd 
i - . . 

i 

• i 
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been 1n the .employt.1tlnt of tb~ ·firm tor two yenrs at tbe 
. . . .-

end ot August.,. 1948., and. the 1947-48 workers l'l.ttd been. 

in the .e-.ploymemt of the firm one year on the same ds.te, 

S. t ls not possible from these figures to attribute tb1s 

1 alight difference with certainty to ~1e .faot toot the 
! < ': • • 

1 figures· were recorded 1n tt~o diffe.rent years. 
I . . . . . . . 

t 
. I 

~roup 
~ 
~ (a) 

i 
\ 

fi 
t +It 

I . 

I 

I 
iljrotlp 

i 
1 

I: 
I(·. ) Ii a· 

zi· 
Il 

·I . . 
.I i+ I1 

i 
i 
i 

l 

}!.AJ!~E · .. 
1
,53'..1 a]. 

Period 

S&pt. t -47 • llug. ' 48 
. . .. . . f .. Sept. 46 ,. AU!• 47 

June ..... .Ang. ·•49 

·June .... Aug..·'48 

J · ~ tAo' .. · une • J~t.tg. 'IW 

42,900. 

e~,45& 

.11,154 

'4,758 

15,912 

.O.M 

0.51. 
o.oo 
o •. oa 

Perg~ntar0 , d,~~yJp~t.i.pni~. of .1WI:!l1r~. ·~ 

!21.1". t1t:rlf!.: ~brgugb .:ta~!!:l.!f~s~n~~ 

Period v Ll L2 

sept. • 47 '""'. Aug. '46 48. s 59.9 :- .oo. 7 57. a - us. a 
Sept.'46- !ftlg9 1 47• . 5&.9 . 43.4. 64.4 40.'1 ... 67.1 

June - ~~ug. 

June -· /Hlg. 

June -Aug_ 

'48 

'48 
t48 

21.0 

m>.o 
21.6 

14.2- 27.8. 12.5- 29.5 

12.2 • SS.7 9.5- 36.4 

lb.6 --27.4 14.4- 26.9 
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·Table :55 (a) reveals tha.t the nu.mber. ot days lost 

~ pe.r 1000 working days through two-dar abaences ·ror all 
•· . - ' 

! workers over the different periods of time for •h3,eb 

i absentee statletics were examined Vllrias bettveen .& end e, 
::Such ditte·renens ns tber~ are amongst the d1ffe:rcn.t .grou.ps 

: and pa~iods are slight.. · Short term antl lor,.g terzn 

: ompl~;tees nppeat" to be equally affected, as olso the two 

groupt) of •ork.ers over sucaessive one-Jenr per.1ods. 
; An examination. ot the: pe~ce~tnge di·stribut1ons .and the·ir· 

: limits in Table 55 \b) 4oee not revea:l significant · 

, dtfferenees tor aomparnble · periods although the da.te a.t 
;our 4ispos~l t.md the s1£es of tbe samples on wb1t.lh they 
:ore ba:sed d.o not. ·enable .ns to predict w1tb certainty that 
' ' ! \ 

:other samples would· not reveel eucb ditferencerl. we cOD 
: . ·.• ' ·' 

!deduce, l»wever, that over a. tbree·m~ntb perirxl 

:.app.roxlma.t:ely one fifth of all workeJY$; . and c:n1er ',a 

.one-ye~ per1o4 apptoximntelr one :tlalf of longer ~rm 

.workers mer be· expected to -be absent tor ,two-desr per.tods. . ' 

:A co1ftparlsQn of the percen.tage 4tstrlbuttons of Group I 

·.workers aff:ectc~ ove_r. the two .differon.t _periods to:r. 
' 

:whloh ·we bn1e informn.t.ion tndicetetl that in the one•,ear 
' . . -

period (tour t1mes the duration of' the tbres•montb 

·period) . a. 11 ttle over wtce as many workers were effected . 

as 1n the tbre~•montl! period. V~m this :obaorvntion 
' ' ' ' 

~t follows tbat .a anbstantial ·pt'Qportlon ot the two ·day 

f,\bsenees of the group ovar·tne oneMyenr period must have 
i 

. }>een l01'>t 'by workers who suffered .. more than one two-clef 

tlbsence .• 
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·TABLE .34 t,al 

· ;. Group .Period 
Possible working 

. days· · !tate 

. ~ I. . Sept. '47 • Aug. • 48 . 42,9QO 

26,455. 

11,164 . 

. 4.'758 

l5j912 

.0.99 percent 
0.84 · I (a) . · .. sept. '~<,.., Aug. • 4'?. 

: I June ..... Aug •. '.4B ·1.00 

: II Jane .. Aug. • 48. 0.69 

· · I + II. Jtu1e ·~ Aug. '48 · .. l~t06 

. I 

· .. 

Percento.ge.d1strib~ti~ns ot ·~orker~.who 
lo$t ·ti1n;e • tbroug.h. tP,ree:six~da:z,absences 

·Group Period. v tl .·L:2 

'I 

:.I (a) 

~I 

:zx 

Sept. • 4~1.... Aug. '48 

sept.'46- Aug.'47 

June • Aug. ·• 48 

June .. Aug. '48 

I + II June ,... ·Aug. '48 

. ' 

46.9 . 

57.1. 

20.5 

14.8 

18.6 

58.6 .... 55.5 

oo.a .... 47.4 · 

15.e .. a7.o 
5.6- 25.9 

56.4 ... 57:j;4 

24.3 - 49.9 

11.8 ..... 28. '7 . 

5.5 ... 26.2 

15.2- 24.0' 11.9 -·26.4 

·, 

Table 54 (a) reveals that tbe grollp of workers whose 

~bsentee figures were observed over the 1947-48 period 

lost one and a half days more ·pet 1000 working days than 

the group :observed over the 1946-47 period. This is. 

a. ·slight difference ,and coupled wJ.th the difference in. 
. . 

!composition of the two groups l t does not allow an:y 

Q.eduction to be made from it. It will be notioed 



' ' 

' ,, 

: trom Table S4 (b) that tbe 1947•48 group has a 

: correspond·iJ1glJ higher pc;;aentage d1str1but1on of· workers 

aftec'ted by theSe . absences, but lim1 ts W1 ~bin· Ylt110h. Sltnila:r 

.. obse.rvations ·for ?ther ~samples might 1\nve ·been expected . 

: to fall do not nllow oonclus1ons ;to be 'drawn from thi.s 
.: difference wtth oert41nty. The most· we· can· say· is that 
:. the 'odds were· about 20 ·~ '1 against the .1946-41 '' . 

~pero·entege hsving beon as b1gb as the l94V:_48 percentage • 
. :we C&l1 sny w·i th vlrtnal oe.rta1o~ tba:t tbe 194&-47 

.. : p(,rcentage could not hoW been blg~r then V0 per CeD.t 
; f i ' ~ ... ' ' ' . ' 

,at the workers, an~r that· 1 t m;ght· 'just have 'been Q l.i ttle 
" ' ' ·t .}< • ~ ' - }' ' 

ovar 50 pe .. ·cent 'few the '-947 .. 8 group, · General1z1ng 
. :on, these· f!gure"s we can. ·.drnti the .conelnston. tbet 11ke 

' } - • . _. ,. •. ·,· ' ' J.. ;. ,,, . : !',., . -

two-dar o:bsenoes tbree•slx-dq absences ·are res,ricted 

tn tbe. course of one ,ear to clos.e on t1 halt ot tb .. 
1 • .• ; • ' ; 

1onger term ..,,orkers. 

Ta~le 34 (a). reveals·s,. marked dlffe~nce· 'bet.een 

~he rntes ove].' a three-month period for longe~ term 
' j '. 

and shox•ter tem emplosees". ·. . Tbe long~r tem emplorees 
.lost 12 tlays per 1000 working da;vs, almost double the· 

~ .... . ' 

~ays lost by their senlce jttniors. ~he· percentage 

~tstributions ot Workers atfeate' "$boW n marked · 

dlff,orence.. 'bttt on tb.e bnsis of the'se figures' the odds 

Qra not ·GVen &S high AG . 00 to f .that sucli ll difference 
,, oJ • " • 

would bave been. found b;r obse.rvatton ot ·aimlle.r samples, 
and the marked ditfe:rence in. t~ group .rates, wb1ch .are 

keyed by the ·percentage dtstr1but1on ot workers aftected,-

mlght Gas11J 41sappeu through taotors of cnence. Wha·t 
' tte ean sttlte wi tb. certainty concerni-ng. all workers taken 
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\ .as one group (G:rou.p I + II) is that over the tbree•month 
' 

:period conaerned at least one .tentb, s.nd at the most, 
' . -

... just over' one querter. of the . workers frOlJ the 

theoretical universe could have been affected. 

. i. 

X· Sept. ~47 .. Aug. • 48 

:t (a) Sept; • 46 • .Aug." 47 · 

J · June • ling. '_48 · ... 
I 

ti .!·abe: - Aug. •49 
I' t..to . . + .II . June • Aug. . ·~ 

4!>.:,900· 

26,485 
-· 11~164: 

... 4 768 . -

~.912· 

0.-96~r cent 
'' 1.61 ' 

·o.'i~ 

'3.48 
.1.54 

. P§~P.!l¥&~. !J.1§t~1b,!ltiqp.§.,9,(.lf.Or~~r.4~J!b<t.lOs~_ ~tim! · 
. ·&hrons.,b :slisaqq§~ .. g,t !lv~r,-etti;r:,.S!azs ! .. ~ut:~tioq · · 

Group. Por1od 

I: 
' I (a) 

I· 

- ·Sept. '4?·- Aug. '48 

Sept• ., 46 ,;... Aug.* 47' 

· Jt.tm - .Aug, * 48 

It June · • AUS. • 48 

I -+ II ·June -. Aug. '48 

v· 

00.8 

22,5 

.4.'9 

11.5 

6,9 

13~5- 27.1 

us. ·6 - .il. ti 
0.1 ... 9.7 

3,! .. 19.6 

2,7 ·..., 11 •. 1 

11.8 - 28.8 
.11.4- 35,5 

o.o .... .11.2 

1.~ ... 21.7 
. 1.6- 12.2 

Table 55 (a) shon that the group observed over the 

194'1·46 period .lost approxlmfltel;r flve dqs ~-t' loOO 
; 

working tl~ys lesa than the group observed over the 1946-47' 
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I period, but t.rable 55 (b) shows that the perc$ntege 
- t i ' . • -

: distributions of workers affeoted Mft'ered 11 ttle. 
: . 
:. tzibi$ d1tferenee might eas11r have been caused ~Y a 
' o·hrutO-e var1at1on, . 

· Comparing the rntes of tbe longer and shorter tem 

:workGrs .oyer the three-montb .. pertotl we see thtJt the 

::shorter ten11 wot>kor·s lost e,pproxitnatelf 28 more ds,fS 

. .per 1000 working days than dld tho longer. term 'lorkers~ 
~ . '. rhe ,perce.nta.ge (11strJ.bu,ttons, of workers affected ,also . 

«lifter. we ctm s.ay w1tb vlrtttsl. cert&tnty that .a 
' ' 

. I . . . 

pe~entage dlstrtbutton of workers effected b.r over•stx~ 
~ar a:bsenoes as blgb as that whi.ch was toand in the group 

ot abort term employees conlu not :h.ave been. expected bi .. 

the group of longer - worker.s. 
• I 

. . 

conslde-r~~ng the percentage distribnttona of all 

workers together affe~rted over a tbrce~mon.tb :par.iod we 

a:ee· ~hat WC ·Otm With Virtual eertalnty 81WQ1S expect 

-~finds. St!lnll percentage .of workers having :long 

absences, but we should never ·expect to tlnd this figure 
! _,- . 

r~slng over 19 ·per ·cent. 
- . . .~ 

~he toreg01ng analyses ot gross and specific 
. . 

absentee rate:s, end of absentee- pere$nt&ges for different 
1 I . - • . 

gtoilpa of workers over' different periods of time, provide 
' ' 

the details of some aspects of the ab-sentee pattern of 

tbe workers investigated. But, they _may bave · tended to 
. ' 

obscure an important ta.ct wh~ch .oll per.$onne1 msntVJe:r.s 
' 

. know only too well, name11, that e. compa!'atively smell 
I .- • •' • ' 

. . 

proportion. ot tbe ·workors ttanally account tor a l.arge 

·p~oportton. ot ·the total time lost. This fact 1s we11 
: I 
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\1llust:rnted ~~ the· analysis of the abse.ntee records 

of the 145 Group I workers over the ooo-year period 

Septf.Wiber 1947 ··to r.ugust 1948 shown. in T&ble &El below. 

Fer.ttept#f&! ... 9~~tt.9.gt~QO .· ot. G,Xgj!P.I .·~~!f~rs. w~ 

.!F;l~P.S .. PWD!!-!t~ ... qr. daX~.,..~s~pt . ov.e.~ on~. _mt, 
!Hld tq~ x\lel'q!',n~agq~.<?f t~~l .. CltJ.JtS,,.a\)S~n~tr 

!Jl ttl.!tb,. gl~! 

Dpsoriptt.on of class 

Perc __ e_n_ .. taR:_ ,_·. e ot · 
workers· In 
encn class 

' . 

workers with total 
. absences of a d.s;s 
or less each · 

torke.rs wi.tb total 
absences of 7•12 
d~ys each 

. Workers with total 
absences ot more 
tban 12 ®ys each 

100.0 

-Arc~n•,..ttA ot· y'\;i} v -~eJ"" . 

total . days · 
absent 

27.1 

100.0 

A second .feature· ot ·tho pattern or absenteeism 

. ·which. may bs.ve been obscured by . the · arbi tracy groupings 
' ' . 

or: absences of ·over. slx &ys and· ot ,from tbre·e to six: 

daYs as two distinct groups,. 1.s depicted by the 

hl$tograms on page 94. ·_. l:'or the purposes of these 

histograms time lost through halt-day absences was 

included with time lost through one-doy absences. ·.It 

.1s ~C'li.es:r trum these tba·t tne longe.r absences from work. are., 
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HISTOGRAMS ILLUSTRAT,NG THt 'RELATION 
. BETWEEN -ruE LENGTHS OF ])O~All()\1 OF ABSENCES 

AND THE PROPORTIONS OF TOTAL LOST TIME 
CAUSED BY .ABSENCES OF \IARYtNG ])ORATIONS 

{I)'HISTOGRAM "PLOTTED ON ABSENTEE FIGU1tES OF 
I 

GROUP I OVER PERIOD SEPT ~47- AOG "48 

.J 20 
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CJ) 
0 
..J 

~ 
0 

..,. 
(,::, 

~ z w 
u 
~ w g.. 

"" J: 
t= 
t; 
0 
-1 
~ 
0 

w 
(!:J 

< ._ 
z 
w 
fJ 
ct 
w 
0.. 

u: 

20% 
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I • 

TOTAL 
TIME 

L.ENGT H OF' ABSENCES IN ~HOLE M't& 

(2)HISTOGRAM ?LOTTED ON ABSENTEE FIGURES OF' 
GROUP 1(4) OVER ?ERtO:D SEPT •44 -AUG '48 

TOTAL 
TIME 

(3) HISTOGRAM PLOTTED ON ABSENTEE FIGURES OF 
GROUP 11 O~ER 'PERIOD J'"UNE -AUG "48 

TOTAL 
TJM£ 

LOST 

Wt-

' L---------------- ----- - -~ 
WW'2":~=..r.=------.::mr-----;10ur----4iii..o- -u;;- To 1m - ~ > 

/ 
OF ABSENCl: S lN WHOLE DATS 
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tile smaller is the percentage of the total time lost 

·tnroutn them •.. or, .more sl•ply -that short a'bsences 

occur r.tuoh more frequen.tlf then long one-s. As seen 
in Tables 51 (b) • 52 ( b)• 55 (b} • 34 (b), and 3D (b),. 

· I 'the shorter abs.ences atteet n larger peraetatqe of the 

workers tbnn the .lo.nger ones •. 

lt is ·rerasonable t-o assume . on. the b8a1s of everyday 

expe:r1.ence tb~Jt the .longer the dora.tlon ot an. absenc:e 

the more likely is .1 t to be an '•unavo.i.dable« absence. 

It 1fl unl.lkely ths.t tnorc than -~tl oecas1onnl absence ot 
two weeks, for exmnple, should be avoidable. The 
converso ot ·this e.ssumptton -:is tbtlt n. substantinl 

proportion .of one•dll.y absences, for ·eXrulple,, consi.sts 

of obsenoes. wb.ich are "tlvoidsble-. Further evidence 

substantiating tbls propos1t1on, w1ll be adduced in the 

ana.lysos of absences on ditterent days of ·the week in 

the next chapter. 

I 

I 

I 
j 
i 

I 

. ' ·~ ·. :.:f·~ ,.:''"' i<.t~··l">~}~::·l'··,~:(;,;!f,> £1·!·' ~;,oJjk,;, \j.{'"' .'if,~;;;;'~;;;;~;~,.,,,,,.,~ 
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.! .. <I) J!~1,ll. .b:nssn$ee .... R.ft.te§l ... 

' · The groups or· rJOr!ttJrs selected fo~ · annlys1n and 

tbe periods· ot: · time to wbi'ob tho ann lyses refer &re 

· the. EfOme as ·those reter1'ted. to iri· ~b.npter VIII. 

: on page ea. '(be following t~&lturos ot thane graphs, 

, l'U"6, .o~ interest. · 

· '(l) ·t!ll tho groups observed ovor dtf:f'orcnt pe;l'iods 

:of· time bnd a· ·higher rate ot absenteo1sm on l1ondoys thon 

: the ava.rnge doily rnte~ 
I . 

( 2) . l'71.tb. tba exception ot Gf'9tlp II over tbtit . 
\ 

:Juoo.-August 10~ ,per1·or1, t"'e 1!onday rates are consistentlJt .. 

. : h1gbor thnn :the rates for any otper do~· of tho woek., ond 

·even for Gronp Il only the satur4oy rate ts as high as . . . ' . 

:tbe Jlonduy .rate. AltboU[Jh Group II eonaia·ts of stlortcr. 
' 

:term employees tban Group I nnd ): (n) 1t is not posa.ibls · · 

:tb deduce tv1 th certainty tbnt thiS fCG,ttWe i.S CllUSOd by 

'tho difference in' the lengths of service ot the two 

erou.ps, na · we know that the sht>rter and longer ·term 
; 

~mployees d1fter to some extent in other ways. . .· some 

of th.ese other dlfferencaa, are reflected ln Chapter · 

$btt {See pauos GG•f,fi) '!'be .most 110 ·Can say tvitb 

certnl.nty here. is tbn.t tb.e dlfferencos !n the. absentee 

pattern .referred. to, were observed betwe~n grouips 

selected on tbe basis of lengths of soniae. 

{ 5) All ·the gr.oups sb.(lt1ed a. tendency for tt'la rnte . 

t,o deo:rease on tho ds.ys following the lton.dny.. For 
• 

. ·a-.!roup l this tendency VltlS comparat1vela continu.ons 
I r , 

I 
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~GRAPHS SHOWING DA,LY GROSS ABSENTEE RATE.S OF S[LECTED GROUPS OF WORKERS 
OVER Dl FFERENT PERIODS OF Tl M£ 

GROUP I 
( l'l•l43l 

6EPT'47- AUG'48 

GROU'P U-l 
( t)•89l 

iE?r 44-AUG4? 

GROUP 'I 
(n·l~ 

'1UNE-AUG'48 

GROUP lt 
( n• '•, 

:J'UNE- AUG '48 

GROUPS l•v·•li 
(ra•204) 

TUNE- AUG '48 

. 8~ , 8~ 8).j 9 
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ti. 
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1 from Uonday through to Sa.turdaY:t Soturdny refleot1 ne 

tbe lowe!?t rate of the week.-· Groups I (a) o.nd !It 

over their rcapeotl~oo periods, showed .. the ant:1e midm~ek 

tenden.cy, but ~n contrast to Group I reflected a rise· 

on Saturdays. G.rou:psi and. ll can be compared ovor a· 

com~on period (.Jane • August 1948)1 but tbo dlfference 

. :between. _G·roups I en.d I (a) 1s ocoompanied by a· difforonce 

: t.rl . the· eomposi t1on of the sroups, in addl t1on to tho 

. fnet ttu;tt tha absences on whioh the ttaurca wore based 
' ' ' 

: aerc obaerved over two snocess1 va yonrs. 

( 4) rrbe graph representing tbe combined rn tes of 

Groups I ood li over the .June - nngust 1948 period 
.. . 

reflects the daily p!lttern tor all workers. lt ·will be 

noted that for nlf workers tnten together· the steady 

·deollno in the nbsentae rote from Eondtly ·to fiednosd.ay 

ls followed b.y an even but lower rtlta over th.e lost tb:rca 
. . . . 

days Of the working 'Week. 

Tho ~q~£:1o ,~}? .. seP.,~t~,e 3!!.~~ oalc.ulstad for different 

days of the neek are presented grcphicnlly on pages 

~01•105. Collectively thoy contribute substant11llly 

towards an explanation of the deily var1nt1ons of t'b.a 

gross absentee rote. S1n.rjly they sugcest several 

theoretical constructions conecrnlng the inoidenco of 

absences of d1tforent lengths. 

(1) The only·:feature consistently revealed 

. b~ tbese graphs is toot the Saturday rate never v.arics 

o~gnificantl.y f.ron· ·zere. It will be recalled that o.nly 
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, bn~f da,ys 81"6 worked on saturdays, and thAt a halt-dsy 

. absence recorded· on a Saturday rep:re_sen.ts the 

attend&nce ot a worker .for half e Saturday morning only • 

. As these, prtteticnlly speaking, never occur tile · 

. conclusion may ba drnwn that a worker who tinds i.t 

· . necessary to absent heraelt for any period on a · 
t ' . . 

' , Satu.rdoy morning doe-s not come to work nt ell on that· 
' . ' 

· ( 2) A cornpariaon -ot the three graphs based 

~on observations of the June • AQgttst 1948 period 

~.represents a: picture dltt1ault to interpret, nnd Table 
I - . , 
I , . . . 

_Sl (bl in Chapter 8i.gbt shows tbat the percentage 
I 

~iat:r1bntions ot ·workers affected b7 halt-day absences 
' ' . 
:is a· little over 10 -pe-r cent., Tftklng this fact and 

the ·size of the· groups into account no attempt s.t · 

1nte.rp~tetion of the dn:tly variations retleoted. is 

·3ustlfied. ' 

(3) The graphs based on the absences ot' 

· Groups I e.nd I (e) ovo~ 1947~ · and · l046-47 res_pectivel)' 

show that the halt·d~y- absences of Group I tend to 

. aeoreose trom londny to Friday;. wherens those· of Group 
I . . 

I (a) ore· slightly lower on the first two days of the 

· week than on othe-r ·Clays exceptlng Satt~rdnyso~ 
' ' 

(b) 1 .. be Qne~~l.,Absen~~~ RQ\6.!• (See page. 101) 

-(1) Tho graphs dep1et1ng tbe: one•doy e.bsentee 

l"'Stetl reveal st:r1klngly that· more one•day .absences occur 

on l;(ondsys tbem on any otbe:r single day or the week. 

Tnis 1$ true or all the gronps studied. The Jlondsy 
i 



GRAPHS SHOWING DAILY SPECIFIC ABSENTEE RATES OF SELECTED GROUPS Of WORKERS 
OVER DIFFERENT PERIODS OF TIME 

GROUP I G1l. OO'P IlCl) GROUP I GROUP 11 GROU~ I C\ .. 4 X 
(n ·•+3> (I\..~ 89) (n.-143) (ra. .. (.1 ) < 'l.. ao.l 

IEPT'+7~AUG'49 «3EPT'4L-A0&'47 1UNE - AOG ''l& J"UNE - AUCt'4Q :ruH E • AUG 4-8 
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GRAPHS SHOWING DAILY SPECIFIC ABSENTEE RATES OF SELECTED GROUPS OF\JORK£RS 
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rate 1s more than tw1ce as bigb, end 1n some cases 

:three a.nd four .times ns high .as the rate for the day of 

I the .week on wh1ch the. tewest one-dtay ebsenacs. occur •. 

. ( 2) · The downward. trend, ·of tho absentee ra.te 

j runs through $0 s~tu.rday tor Group I over both. the 

.. ·One•year and three-month periott which nave been plotted;, . 
: . ! 

. : wherea.o Groups ·~ {a)· Gnd II over their· respective perlo<ls . 

l show a. sh~Wp lncrense from Fri.days to SQturdnys. A 
I 

l comparison .of the trends of Group l and Group II over 
. - - . -

1 the .June ~ Augttst 19-48 period. suggests thnt the contrast 

1
botween the. sat~ rates 1s ·attxwibntable. to tba fact 

:that Group I! consists of employees of less than one 
I . . . . . . . . 
:years standing, whereas Groap I consists solely of workers 

.·I .. . .. . . . . . 

~who have been 1n the .emplo)'me.nt of the rim tor Q, longer 
i 

lperiod. · Groop I (ttl,· howevert consists of longer term 

;worke:t~s bu~ shows· the S&lllG trend ns the shorter: term. 

, tt~orkera. I . . . 

· (3) If we compt\re the one-day absentee rnte 

jsraphs.witb the. grapbs depicting the otber daily rat~s 

·)two conclusions rr;.ay be drawn. · . Firstly, compared w1 th 

:,the other specific rat~a.it 'is apparent that the onet-d.oy 

/absentee rnte has by far the ·largest flbsolute varitrtion 
. : ' . .. 

:between its h1gllast end 10\les.t points o,n,. different days 

1:of the week. And lf' we exclude half•day absentee rates 
I 

. :tram whiob, as· we have pointed out, no definite 
I , . 

. eonaluslons· can be drawn, the ·on~day absentee rate alae; 
i . . . 

• 

1has ln I\OSt ease a the blgges t · proportional variation 
'I' . . . ' 

. )between 1 ts highest tUld lowest points. Secoru:Uy, a . 

jstttd~ cf all · the} graphs shows clearly tbat the one-dny 
r' 
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abseneeo are distributed in such s way that they are the 

main factor cnusing the aross absentee rate to bs 

h1.gher on Kondays than on other days of the week. In 

addl t2.on they are largely responsible. tor suoh increases 

snd decreases as we ·noted in tlle gross absentee rate 

from Fridays to Saturdays • 

. (1) The graphs depicting the absences ot 

Group I wo.rkt:rs·over two per1ods reveal. that the incidence 

o! two-odsy absences is highest on Tuesdays declinl.ng 

trom .there to the end ot the wee·g. Tbe Monday rnte ls 

lower than the Tueadny ra.te but higher than the rate for 

the rest of the week. saturdays are lowest of all. 

The explanation whlch suggests itself is that two-day 

.absences 'tend to ocanr more frequently atter the break 

ot the weekly routine on Saturdsj. bu.t that the imr~diete 

effect of the SWldny nt home ls to redu.ce the hlgh 

incidence a 11ttle for Monday. AlthoQgh, the Group 

I (a) and Group II grnplls do not show the same steady 

decline throughout the week they all show a slightly 

lower rate for llond&y than tor Tuesday. 

(2} The comparat1vely higb mid-week and ·end 

. of week 1nc1denoes tor Groups I ( n)- and II do not fit 

the theory suggested. above nnd the decline noted over 

tile week·must therefore be regarded ns a phenomenon. ot 

Group I for 1947 .. 40 only. 

( ~) It ma,y be noted that Groups I ana· II 
' 

combined over the June - Angunt 1948 period retleot the 
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. :see trends os Group I taken alon.e. · This 1947-48 

: trend, 1t we . allow for the redu.ct1on ot. o.bsences on 

. londay, presumably as a result or the Sunday rest, . 

. bas fe&tlh.-as in common with the trend.of ·one ·day · · 

: absences in that t t d.ecreases during the . 't'cek, ba:t 1n 

· d1reet contrast to the one~dey absentee rate its Peak. 
:docs not occur. on llonday.s· whie'h suggests that although 

;the· intluenee of tbewo.rktng week on these two types 

~of absenoas is the aam.e, . the in.flnenee of tb:e SUnday . · 
' ' 

:break sets differently. ·.It mnst be emphas1zed• however, 

·tbs.t with the data at our disposal, that~a 1s no means of 

·proytng the e.bo.ve· theoret1oal constructions. . It mtght. 
. . 

also be argued that the net influence of the Sun.dar 
!break 1s to cnuse some s1ckne·sa 1.1bsenaes which might 

have been counted as two-day absences if :;ttnday ,ere 

a· working day,·. to 'be classif1ed as· one-doy absences. 

It . this supposi t1on were. ·trn'e. the conclusions dr~wn 

previously concern1ng·one-a.ny·absenoea on llond4ys_ wonld 

not be 1nva11doted ·a.e the b1gb londny ona-dey rate was 

.· s1gn1t1cantly b1gber than could heve been aoconnted. for. by 

this· theory. · 

( 1) · The g~aphs depicting· daily tbrie-sJ.:x ... diay 

a:bsentee r~tes reveal that vorie.tions in the incidence 
' . . 

of these longer absences over different por1ods of·the 
Wflek ore smaller than .f'or Shorter absences. 

(2) The Group I (.a) graph reflects n 

c~mpa.ra.ttvely constant inc1.dence throughout the week, 

whereas Groups I and I.l a~e reJ.lec ted ns bavin,g a 

.. 
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. highe;r.~ incidence of these tnes· of ·absencos towt;ltd.s the 

middle nnd end ot the week, than at· tb.e beginni.og. iibile 

:these _graphs cannot be interpreted wlth .eurtainty, it 

may be thn t 'this d1fterelloe ·1s caused by a tenden,cJ for 
workers who hove been tJway for three. ·or more dfiYS 'to. 

return . to work after. the . week-and breo.k when they could . 

~ctually have returned ·at the end of tho previons vfeek. 

fhese suggested explant;;t1ons wou1<1· require furtn~r 

research before they could. be either s.cceptod o.r rejected-. 

(e) Q~Qr;-JJ1,x• .. 4fll...~bs~nt~e .Ere,!~!•... {see page 105) 

( 1) The graphs gi.VCt.l tor the period 

June· August 194a·ara bosed·on the absenceo of so ·small 
' . 

o· percentage of the workers studied (See Chapter Eight, 

Table 55( b) ) · that theJ ·must be interpreted cautio.uslr. 

It mny be noted, however, th,ot· ttiey' display similar· 

ch.nraeteristics to the graphs depicting absentee rates 
.. 

ol;ar 1946-47 and 1947;.48. 

( 2) .As woul.d be expected of absences which 

lut for longer then six. working, &ys tbe ·incidence 1s 

comparet1vely evenly f11stributad over the wack. !\, 

,s~ight upward tendency at the end, ot the week is• however, 

n()t:l.cee:blo. I.n e.n endesvonr to expleJn this slight 

b~t cons1stent tendency, all absences of over s1x dtays·• 

dura t1on of Group I worh:ers ovet;. the September 1947 to. 

liUJgu.st 1948 period were examined, and the days on which 
. . 

they Comt!laneed and ended were recorded. The following · 

result OJieq,lately explains tbe slight upward tendency 

notloosble at the end of the week. 
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P..azfd.Pt· tbe, tt~Stll .. P.n.Jtht:;~ _t .. h!f_s ... ver-s~x:4PX .. a~ .. lt~!!qgs. o..t 
g . .rop.Jl...t.!l.O:f.lf!l.ls. pv,~r ~.~h~~~'Q~.£!Jlb~t:-~~47-ft.u.aus..~_l9f§ 

lt~r1Qi\....@Jart!!~ . OQ.fl~.9f!<!Q!! 

nay·or the week Started .&nded 

l!ontl~y 8 4 

~ttesday 4 "4 

uednosday 4 4 

Thursday a 4 

Frida.y '? 0 

saturday ·,a. lti. 

T 0 T At 51 81 

·The rihove table sbov1a that t1he:reas the· com:neneem0nts 

Qt 1Qng absences ore talrlv evenly distributed over the 

TJ,aak, thore .is a strong tendency for workers to retarn 

to work from these absences on r:ondays thns terminating 

tho nbserJ.ce .ae ragords absentee reao1'ds on a Gat\lr<lay. 

II U2n~.t\.f.l..b.~aeqtee_. .. 9..a.~..§ 
Two sets of monthly ·absentee re.tea \Vera cnlculnted. 

The first sot rop:renents tbe m~mthly rDtes of Groap I 

workers over tho peri·od September 1947 - ,ingust 1948, 

-a.nd the second set the rat:eo of.Group I (a) Porkers.· 

o·ver ·tne corresponding period in. 194&-41. /llthough the 

two groups of t~orlters era not strictly compnroble a.s . 

has o.lready been cXJ;>lained, a compnrlson of their rates 

ov~r the given ~.riods all® ·certain bronc.t gener&lizotlon~ 
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. to be ada coocern1ng tb~J lnflaenae ot ditterent periods 

: cf tlt:e yertr on absenteeism. 

De, Jf}?ntJ:tlxf'.Q.as ,t1b!!tl~~!t .. 1J:tg.~ls are prescn'ted 
:. graphically on page 110. Too 19~4? grepb reveels 

. lnr~er Vm'"iat1ons from month to month t,han tbe 

1947~ graph, end nn mm,ked sim11or1 ty between tbe _ 

' t~o grt~bs is- d1scerl11'ble. on page lll .are given two . . 

separete grapns ror the two · periodG shewing tM aontbl.y 
' 

deviations of the rntes of the ·two groups tAbattt tbtllr· 
~ . ~. ~ 

nre l~ly e-rplsioed. _by the montblf s_pt)citic absentee 
' ' . . 

- l.n calcule,ttng_ the -~f!r~tA~i~f!~e ·lift~! t1le . · 

-procedure adopted: prevtously of groupiog tbrao~to~sb:-dey 

ebse®es and· ov:er-slX-d&.y· ebs-eooes wns matn\a.ined. but 

-. twlt•ilq1 one-dq, 'ood·;twa~J absences. wh1cb bava 
' - ' 

previoasly been tated separrrtelf were combined in_ 

e~lenla.ting a specific' rate of abst:snces ot two days and 

·tess. 

(a) 

Gr~pbs -depleting tt:ese retes are g1ven on page llO. 

· ~ar.1ng t.be 1~1· antfl the- 1947-46 graphs l t will ·be 

·notlc~4 · tbn.t tbese short nbs~rteea tollow t sltd.l-a&- trend 
-· from month to month oV~r · ·tbe · wo· resrs. 

. (1} ?be JntH1t st.ri!d,ng feature of the grap.bs 
' . 

is tt--aat over t1t0 stu.:e-ess1 ve years the lo11est rate ot ·the 

year was l'Ccorded io :December. lie· know tbnt December 
' . . . 
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GRAPHS S HO\JING MONTHLY 
A NO-YEAR 

GROSS ABSENTEE RATES 0\IER 
PERIOD. 

(I) 1944 ·47 Gll"l'H 1lEI'REStNT6 THE OROUP 'Rf.lE Of l!ll W01lK£RS COMPIIISIHG G110UP bl 

1211047 · 48 GRI\l'H REPRESENTS "THE GRO\ll' l!I\T£ Cf' 1405 WORICERS COIWRISING OROUPI 
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1111944·47 GRAl'H REPRESENTS THE GROUP RATE or 89 \.IORKERS COIV'RISING GROUP Iw 
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GRAVH SHOWI,NG MONTHLY DEVIATIONS OF 
THE GROSS ABSENTEE RAT£ FROM THE 

. A.NNUAL MEAN .FoR· tHE t46 WoRKERs 
OF GROUP I 

T OCT NOV DEC J'AN MAY 3"UNE :ruLY AOG 
+7 4T 4'7 4T 4-8 48 48 4-Q 48 48 48 

GRAPH SHOWING MONTHLY DEVIATIONS 
Or THE GROSS ABSENTEE RATE FROM 
THE ANNUAL MEAN ;FOR THE. B9 WORKERS 

Of· GROUP I(a) 

EPT" OCT NOV 8 MAR APR MAY :ruNE AUG · 
46 46 44. 46 47 47 47 H 47 4l H 47 
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GRArn SHOWING . MONTHLY 
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GRAftf SHOWING. MONTHLY DEVIATIONS OF 
THE TWO-DAY-AND- LESS ABSENTEE 'RAlE 
FROM THE ANNUAL MEAN FOR THE 85 WDaKEiS · 

Of GfJlUI' IO> 

SEPT OCT NOV .DEC J"AN F£8 M~R APR MAY J'UNE J"VLY NJG 
+&. +<. 1-4 . 4(. . 47 47 47 47 . 4? 1-7 ... , 47 



-11~~· 

j in the busiest aontb of· the year in depnrtnen.tnl stores. 

\ Md cons.istantly shows· tho ·h1gheat sales figures. 

·Combined Vl!tb .tb1s increased nct1v1.ty .is on atmosphere 

. of goiotJ which is 1.mtl't9d1stely apptu'Cnt to lloyona entering 

such a store in Decenber. The theory .suggests itself 

·that tbese.factora,· perhaps nocompanled by nore thnn the 

usual pressure from the managerial stnff, ttre the causes 

ot this decreased. rn.te • 

. (2) 'Jibe second feature or the grnpbs tJhJch 

;attraots attention .is tfte fnct that the rtltea depicted 

over the Narcb-AQ6US t period aro o.n the whole hlgtler thAn 

those depicted tor the neptember-Februa·cy period. The 

(iiffe~nce betWeen these periods is more apparent on the 

two g.rophs sbo\7ing tbe'montbly·dev1nt1ons of the rates 

of the two groups about their annnnl meMs. (See page ll~:) 

The Group I greplt shows thllt from. September 1947 to . 
l?cbruory 1948 the rate only rose above tt~e ennual metln · 

in ,JQilUnrJ, n.nd, over the corresponding pe..r1od 1o 1946•47 

it only rosa above the onnunl menu in 3eptcober.. In 

qo.ntrast· the .rn.ta over the 11cr·ch-/lugust period. only fell 

belo'' tba mean in 11orch ood July .of 1948 and l.n July ot 
1947. These ~observr~tio.ns sug~est thtlt the t71ntar half 

of tho year bas an adverse influence on wor.kers t snort . 

absences, a1 though it \1tlS noticed that. Ul.e .S&'!e influence 

. -was· no·t diseex-nible on the gross a.bsentee rate. 

Grapbs dep1et1ng the rsto ot nbstultee1sm through 

absenoes of three to six cl~ys• duro.~i.on arc given on 

pe;ge 114 and t\ro separate g,raphs 1.11ustrnting the 
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GRAP~ SHOWING MONTHL 'Y THREE·T0·51X·DAY ABSENTEE RATES. 
OVER A TWO-YEAR PERIOD. 

1111044.·'t7 GRAPH Rf.~RE'SENTG nur GROUP RATE OF 8CJ WORKERS COMPMINQ Gcouti .. 
12l1U7 • 48 CIRAPH REPRESENTS THE GROUP RAT£ OF r•:s WORkERS C.OMPRISING GADOPJ 
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' monthly dev1a,t1on.s about the annual Mall on page 11&. 

;n exai.nation·. of tne.se ·graphs d()es .not reveal 

: any accsonal trend or re:gulari ty of a::ny tlnd. on. 

the basin of tbe observations reflected we conclude 

that three-s.lx•tlay absences, unlike snorter absences 

·vary from Jnonth to month 1n ~way wbicb we are not in . 

a. post tton to oxplsin ·on .· the ba~is of. o~ da,ta. 

~:he graphs sb.owi.ng the rates or absenteeism. tbrough 

G.bsenees 'of oYer ai.x days·• dnra.tion are' shown on page 114. 

The aw.ntnty devint1ons a.bGat the annual m-ean are 

dep.l.cted. on two separa.te graphs on page 117 .• 

. ( 1) The graphs reveal large absolute 

: vari~;.t1ons .1n the _rate during the cour·se · of the two yenrs­

j1t •111 b(f noted, for example11 ·tttat tile h1gh$st .rate 

!recorded in the 1946-47 period represents a loss of over 

;·46 days per lCoO working ~s in ~~braary·. whilo the 

lowest rate recorded in· Jtlly represents a loss or undcar 

2 d~ per 1000 working dflys, wbile tor the 1947-48 . 
i . . l .~ :period the .blghest rate reoordetl represents n . oss ~. 

just . over 18 dqs par lOOO working days in January • and 

1 the rate. f.or !fny drops to zero. . 

I · (2) 't'be graphs 1llustr3t1ng the 11100tbl7 -

tVOriations from tbe annual mean seem t-o indica.te tbat in· I . 

I dlroet <Contrast to tibSenoes . or two cluys and less, these 

1ov~r.-six-4a:y absenc~s tend. to account for less l.ost time 

j i.n tlte winter months than in . the stllruJer months. 

I 
I 

I 
i 
i 
! 
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GRAPH SHOWING MONTHLY DEVl/\llONS OF 
THE THRf[ -SlX-DAY ABSENT[[ RAT£ FROM 
THE ANNUAL ~1£AN FOR THE 143 WORKERS· 

OF GROUP I 

SEPT ~T NOV DEC lAN FEB MAt! A?R M~Y JUHE J'ULY AUG. 
+7 1-1 41 +1 4\9 ts +8 48 48 -..s 48 -te 

I • 

GRAPH SHOWING MONTHlY ]EVtATIONS OF 
THE THREE -SIX-DAY· ABSENtEE RATE FROM 
THE ANNUAL MEAN FOR THE 89 WOR\<ERS 

OF GROUP }{al 

SEPT OCT NOV DEC J"AN FEB MAR APR MAY 1\JNE J"ULY AUG 
4(. <}(, 4C.. 4(., 41 47 4-7 17 41 41 41 47 
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GRAPH SHOWING MONTHLY D£VIATION~ OF 
THE OVER-SIX-DAY ABSENTEE RATE fROM 
THE ANNUAL MEAN FOR ruE 143 WORKERS 

, OF GROUP I 

SEPT OCT NOV DEC J'AN F" EB MAR APR MAY JUNE J'VL Y AUG 
4 7 4l 47 1-1 48 48 ~ ~8 48 4S 49 48 

GRAPH SHOWING MONTHLY DEVIATIONS OF 
THE OVER-SIX-DAY ABSENTEE RATE FROM 
THE ANNUAL MEAN ·fOR THE 89 WORKERS 

OF GroUP lCll> 

SEPT OCT NOV D[C :TAN FE6 MAR N-P. MAY 70N£ 7UlY AUG 
.. ~ 4(, 4(, -K +1 .... , 47 4"1 41 41 -47 4? 
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In st:un,t.nary, it appears thnt the totfll t1me lost 

is little affected by the seasons, but d1fi:e.rent types 

·.: Qf absences nre. Short nbsonces aro mc,re frequent 

•. ·in winter then ln summer, mecunm le.ngth absenoe.s do 

not respond to .seasonal condl t1ons. and long ebseneos 

· . are lese frequent i.n winter than in summer. .It· must 

be ·remembered, however, thai the. samples used were 

. :~11 and that the observations were limited to a. 

: two-year ·pe~J.otl. The theory therefore requires further 

tes.ti.ng. ·. 

' ' 



The torogolng descriptions of vcr1cus 10.speets of 

• the ebsentecir:tt of d1fterentl, salected groups .. of 

· worJ.rera, nave. estnblishod in eonaido.rnble detni.l ·the .. 

· p.nttorn necortling tO wh2.eh tb:e ie .lost by· tb~ sub jeots · 

; of thin ;tnvestigotiou. .In. the p.-ece:d1ng cbnt>ters,. 

.: hooevo1 .. ,. sttent1on. hlls bean concentrated on group 

nbaenteo ratct. r:~ent1on waa matlc of tho unsvon · 

· diot,r1bnt1on of abssnteo1sm in .n group.(s.ee Tnble CG) 

:encl. tbe percon·tnce d1str1but1o.ns of workers .affeoted by 

:different tJpes of· t1bnencos suggest the :some fonturo • 

. In this ob.npter an at·tempt is made, by using different 

: .rr~thods of Computation, to .ro1enl more precisely the 

:extent to t1bicb tho time lost by a grou.p of \\'Orlte.rs is 

:distributed ·amongst its members.. Indiv·idUDl rates . 
·have bean ~cnlcalnted for each of the l4fl ~orkers of . . 

;Gronp I,. an.d the resulting arrays are atntiat1"ally 

~described. 

l't wus·essentlal for tbe purpose of studying the 

. obsenteo1sm of indlvidunls tbat only those \70r.ko.rs be 

· . chosen. for rzbom rocoraa of absences over o consldor11ble· . 

time were nvnlleble. For this ren~on. tho records 
pcrt·tt1nlng to \'TOrkora · tro:!l Group I over tho ooo•yeer 

:pertoci Ueptembor 1947 • ~ugunt 1948 t1Gro seleototl for 
' . 

·studr~ Group 1 \Ven cbosen 1n protoronce to Group l {o.) 
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as it t~an n larger ~mel a more representative group. 

1:hrae aspects of the absentee rqeords ot onch . 

. \iorker t:rom Group. l were :studied. . Those aspects ware 

chosen, on: _the bnsis of the previous studies described. 

-Tt~oy were the to·tol ttme_ lc)st by each wo:rl\er, the 

: number or ono•day abse.nccn · ot each work.£Jr, nod. the 

_scve.rlty rnte or average le.ngth of the absences of aach 

i tvorker. · 'fhese three mensu.rers alone convey t~ mote 

: ~omprehen~hve pictu.re of ·the whole pattern of 
' ' 

; abaeoteeism than. any_ other' tbrae' ;Single measures •. ' The 

. total ti.mO loot, ,r;,lthollgb 1t ·may· be lost· in ditferont 
. ~ ' , ' 

··.' ' . ·;· ·. 'I ' . . ' .. • ' . ' ' 

. pb.enomonon os. n nhole, oh11b the ueverl ty rnte by-
- . 

:menstiring.tho average length ;of nbsen.cos distinguishes 

bctneon \7orkers who tend to be beb1tually absent for·· 

: 1om~ or short spe.lls.. · The · one•dny absences were · 

selccrtod because; a·s. we neve seen· in the previous· 

. ohapters, . they OCc.llr more. freqQtUltly thDD #Wf Other 

typEfof absence • they , tiffeat ,e; 'Vo.ry la.rge percentage 

of the nhole popalf1t1on in tho course of one year,· and. 

. thoy .oonstt tute a·· subs tnnt1al · peroontago of' tho · total 
'} . . . 
tima l.ost• It will be seen in Part I.tl tha.t tbesa -three 

mensure.ft ttre the same as . those whiob have been ehoscl'l 

there _for close.r study 111 relat.1on to the :findings of 

the survey described 1.n Ptt.rt I. 

It should ·be noted that in tll1s chaptor. as also in 

.Fnrt Ill, instead of quoting ·one•dey nbsenaos as fl 
I 

·percentnge of the totc.l days the t could have beeo tJorked, 
f . • . 

lthc -~tri tcr htls for convenience calculated the actual 
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ntimber ot one•day absences wbiob occurred,. t:·s tho 

. totnl number of posslble d~ys which tell in the" period 

under . rev 1ew ·was 50u1 the rearlcr m.o.p readily convert 

· the f:J.gures quoted to tba percentage rate for purposes 

of· comparison wl th otber porcentag~ rn tes u.sed in the 
I "• '·, 

roport. 110 cbnnge be.n been mnde to the gross absentee -

rate. 

D:qme .s~~s.~ls~1qt~l. g~~r~p1f_e£1s .. \~f.'s. .. ~ot the: .... tr..a;gJl,eJi~i 
· tlist.ribut1on of the Individual Gross Absentee· 

· ... . i!El _"WP'll•t • A·tt ......... .._ ift_ w·_;_._... I . ~,.... 11&1 litlill_ J Fli 1111 M·n •t_ 1 ~- wt ·-I 

!ltrtes _.of t!J..§. J~S Kp~ql!U. .. l wor~f-~ ctV~1: ... tJ!~ 

· .CJrt,O-'S.ftPr; e:r~;q~.JjeJ21iJ!IDl?!'.~ .. l.~t-:A~gus.f.l.~~ 

v tl 

loan 
Standard. 
'devlf.i ti.o.n 

·3.79 per cent 5.31· 4.27 5.19- 4.59 

First ·decile 
l?1:rst- qunrtile .· 
tted1an· · 

· Th1.rd qunrtlle 
tU.otb aeoile 

(). 84 per cent 
1.65 .. 
5~28 
5 .• 25 
7..1? -

f' 
I 
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~l~m~ ... ~t.n~lst~qpl.~9~arac~ri.s.t~~gs,, qf. ~.be .. J:r~;gq9P.Pl 

~dis~r~lt\U!Pn qf.. .t~;_f!U.~Q!Sf-~Qf. .~tJ.~~d:P.l.,.PP.~~'lQ.(}.!! 
P.t: J3~J1li ~f. .. the. ~~5. ,9r~.UP....!. !.9.:t:~ftZ:.~-PV.9.f .. t}l! 

p,pe~xenr ~.r~od .. ~!3R~!!PS!:.J.!!:!7.:-.At!L@~.l.l~~!l. . . ' 
Ll 

a .• 00 .absences z. oa - 5. 99 

, l! 1rs t. decile 
b~irst quartile 
11 d' . .a,e 1M. · 
m.lb. i·r. d guart.ile 
runth decile 

L2 

2 .. 97 - 4,05 

2.12 - 2.88 

~qm~, .. ~!flt~ ... ~!,ga~ .. fJ~~a.a1;9.r~s.~M!_El_,.q(u.~l!~ .fr,:eguenc,l 

~.fltr.!P .. U.~i~.9· ot. ,;h~ .JpdiV,.~g~~ P§!~t!!l..!~.!!! · 
.2!-~~~ .~~ .. GrQMQ .l.~~R.£k~r,s ... oyor t~ .... POO~X!'!l~ 

~\2d. SCJ!~J!~~.t:$ ,1{!~~;-!t.!!8US"4\ .. 19!{! 

L1enn 

Ll 
1.64 ru1ys per 1.ao - a.oa 

absence 

First decile .· 
. J?irst quartile 

· Uedlsn 
Tfl1rd qna;-tile 
Uin th uec:tle 

t2 
1.54 ... 2.14 
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'fbe cherllCt<:r1sttcs given tn Tnblos 58 s.nd .59 

e.bova show clearly the dJ.sperslon ot nll absences nnd 
,:• 

of one-ooy .absences amongst tb.e Group I ·workers • •.. 

Table 58 re·vcals -toot we could. invar1ably expect 

·to :find workers. tram the same univorse losing between 
' ' - ~ - 'II 

52 .and 44 days per .louo worJclng .a.ays.· In the ·srunple 

·1nvestigntod, however • the .loss of tit5e · wss dlstributed ' 
' I.... ,, 0 ,! "'" "!• 0 I • ,f' 

. in such. a way tbn;t .10 r,er cent of the workers los'lt 

a days or less pee 1000 'Working days.. In contrast 

anoth$r 10 per cent lost f2. dD1S .or more per lOGO 

warkl.ng d&JS• /,gain the half of . the workers who had 

the most f.avouxnble· absence .records loat npproximntely 

·55 d#lfs or less per 1000 worktJ~g :doys. In. other words 

this b.glf of the population were each absent for.not 

more thnn 10 days tn the coarse of' the year under rev:tew. 

Table 89 tnElf be lnterpre.ted in a similar manner to 

Table 58, except tht\t' the figures given denote one-day 

obsences and not pereeutago, rates. · The tsble 'reveals · 

·that we could t,nvnrlably <ntpeot . to find workers. bavlng 
' ' I> ~ G ~ 

· : am)roxliru:rtely three to tour one-dtly o.bse.noes per yaar. 
\ . 

, ·absences, while just over one tenth bed seven or ·more. 
f • 

! 

important contribution ·to the establishment of the 

pa,t't.crn of ebsentee.tsm ot tbe \•orkersa Doth :1.0 

explaining the l:tlltf.U'e of the phenomenon of nbsenteaism1 

and hi the oppli.catio.n . of a personnel policy exoet 

knowledge ,as ·to the length of workers • absonoes b~· 

, esaentlal. r;e see tbat wh1le . the mean rnte represEu1ts 



.. 
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- fJ;be aim ot ·the entilJS$S described here was to 

test tbe broad work111& hypOthesis pos.ttl.leted in the· 

flrst chapter, rmmely tbat e.bsontet11SJn is a 
' . 

J)henom.onon which is oondi. tiona d. by · tllo sooial 

o1rcmnstnnces ·Of ~workers •. 

In order to examine the· relationship w.hieh exists .. 

between .the detrr re.po.rted 1~ l'ar·ts I and II 1, G:rou.p I 

wns selected for further analysts, It 'was decided to· 

use Group I in preference ·to the total popule.t1on 

lnvest1ga.t~d. or to .o.ny other part of lt !·or two reasons. 

Flrstl,y 1 it wos desir~ible for the stntlstlcnl processes 

·ot comparison to be condUcted that the aomple selected,.· 

should aonsJ.a·t of sub jeats for· whom an obsentee record 

over as long a. per.iod os possible. was evailnble,. 

. \ secondly, lt we,s necessary thet. tb.c l·Al:'gest group 

wblcb compli.tld w.ith the .. flr_st reqtU.remen-t be selected 

as, ol.l other things belng ·eqo.al, tho larger tile group 

the more chance would there be ot <;.etect1ng sign1f1.cnnt 

~lationships, Group l. consisted of 145 wot"k&rs. each 

hnving n corleu.r.rent presence nnd absence r£uJord over 

G period Qf' one year. lt munt b.e noted, ·however, 

that tile selection: of O.roup I llmi ts the app11cab1li ty · 

of conclust(nis . drown to workers who nave. been. in the 

·. employment .of tbe i'lr~ for one· yam~· t.>r more. 
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'J;bree aspects of the phenomano~ of absenteeism · 

were selected. They were the some three aspects tl$ 

were studied ·in 0hepter Ten, 11nmely the total time 

lost by each worlter, the rmmber of one-day absences . ~ . 

of eaeh worker, and the sever1 ty rate of each worker .• 

'lihe op1n1on was previously. el!:pressed tba t those tru:-ee 
. . 

sl.~ngle· measures oollcct!.vely convey m.ore information ·· 

. about the nbsen~e pattern or rf:l group of workers than 

any other three mensares, and. this opinion again 

prompted their choice tor exeminntlon b:~r.e. 

The first .stage o.t the procedure used in ari 

attetnpt ·to date,ct the 1.nflucnce of the observed social 

oiroumstnnces ·.·of workers on the1:r absenteeism was to · 

.. classi.fy ·workers 1f1 two or more cnt,egorie~" on the baols 

of each one of the 22 items ot information recorded in . 

Part I. som.e of these 1 tams presented natural 

dichotomous claf;s1ficntions wblle others were· 
- . . 

classified into two, three or too.r eatego.riea on 

1nspect1on~ Two basic pr1nc1r>les influenced the 

decisions reg8.rdlng these . clo.ssificnt.ions. In . the · 

·r1.rst in.stanoe the nature of the information wns 

eonstaared nod an a.ttempt wss made tQ · olatmify worlters 

in a meaningful Wtfl•. In the second instHnee dtte 

regord was paid to the nwnber· of workers which fell :tn 

·ench category, and estcgor1es of less thnn 50 workers 

'Were avoided as far as possible. The first 

consHlerat1on was the more important, and 1 t will be 

saen thnt in a few cases categories of lese than 50 

wor~ers were dotemtnect. tn the cases ot variable 

items, .su.en as ages And lengtbs of service in. the firm, 
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tbe rt'lnttonsbip between tbe items and the measures 

of. ab$entee1sm were ti.rs·t examiood by plotting. 

scat~r diagrams. trom these 1t was p~ssible to 

jtldga. bJ lnspoctlon whether any degree of oorrelntion 

O!isteO. · rn some ct1sea eor.reltrtio.n .. coeftlo1ents 

. were oolcrJlsted, bttt rione .of these ~coefticisnts or 

scatter dlegr~JttS revea.lecl slgni:tican t degrees of 

correlation though it appeared. to the 'tnveetl.gator 

tbnt there mtght be some cri tict!l point-a· below and 

abov·e wh1eh reel differences existed. ·consequently 

. it wos decided to classify workers, having due rogsrd 

· to 'the suapected signlflcant po1nta. and to exM~i.nQ 

the dlstr.1bnt1ons for the dif . .ferent co.tegorlos ln the 

s~e l!looner ~~. w.aa planned for tbe categories 

differenttated. ·on the basis of" observed attrlbut~s. 

. I 
,\tter having oltm~lfied workers into categories 

on: the pr!noiples outl1nea. ·above, the me.ans and­

standard errors ot·encb of the three measures of 
_ a:bsen·teeism were calculated independently for each 

category. The d.ltferenceo between the means of 

oomplemeote..cy .ca.tegorl"s were then compat'ed. ~ where 

the di.fterences between t·b.e :mes.ns .were at least t"f'ice 

as gree:t tl$ tbe standard. err;ors of' the resp~ctive 

d.ifferenoeu, the .standard aev1nt1ons ot-tb.e 

~ · diatribut:to.ns concerned were nlso compared. Tne_ 

manner in which the dat1:1. examined lr; this way were 

l The Standsrtl statiattonl processes ·employed are 
referred to in Appendix E, _where the. · 
conventional practices adopted are described. 

; 
)I 
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laterpre\84 wlll lMt aeea 1a tile •n obaPter. t'beae 

lnterpre~'lou will alao 111utrate n, 1 t wu 

oona14ered tu\ •••arlna tbl 4lttenaoea MWHD tbe 

cllsp~nloa of two 4lavlba,loaa Wboll •- 4tnere4 

; bJ leas Ut.u twloe tbe atu4ard error ot .aw 
4lfter0oe waa ao\ wuraatecl. 

ra. wbolt •u..o4 ot aDalpla CMa\lloecl bad thrH 

obiet llalk,lou. rlra\lJ, 1' la poaal_b~e tba\ 

oateaorlta ot wonen wl \b alpltlou\lJ llttena\ 

abnntoe noorcliiiQ' baYe Nea aacnared \broqh 

111-adYlaed olua1tluUoaa. Ttlla \blore\loal 

11a1t.a\1oa ••• DO' •rlou la pn.o\loe tMtoaue, 1a 

u. aajor1\J of olaasltloa\loM t.-4 oa a\VS.IMlwa, 

t.bl aawgorlta oholen nre \be oalJ Maalqtal ooea 

poaalble, wblle 1D \be alaaaltloatlona ~ .. a oa 

· ftl'ldle lteu u. lllftatlaator wu pt.W 'J ~ 
1Bipee\1ou ot u. Nlnaa\ aatter 41qraa. 

seooau,, aa labvea' · wabeaa .r u. •tbo4 la tut 

wbn •'3ectta ·are olatalft.e4 MOeN!q to ooe orlterloa, 

t.bl oa.poat\loa ot tbe ••plea 10 onawd.., bt ••17 

41tterea\ 1D otber •apeab •• •U. Tb1a cloea ao\ · 

rell4er \be M\bod ot ualpla IIDN11allle, bat 1 t doea 

ltal \ tba ooaoluloaa wlllob .., jaaUtlablJ be dran. 

U, tor U'Uiple, we tlad \bat wortera wbo len aobool 

at 811 earlr ap baft b1gber abaeatee nka ttwl 

workers who left. aobool at a later age, w oannot 

OODelllda tba\ ltaY1Dg 10bool a\ U tarlJ ap 11 a 

ouaal factor ot blah abaenwel-. tor 1' .., be ~' 

earlr 10bool ltnlq la •nlJ a OOD41Uoa wblch la 

poalt.l'Nlf oorrelawd wlUl tbt real -1 taotors. 
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1 All we co . say 1s thnt early. school l.oa.ving has bean 
i 

found in ur st'11nple to be associated w1 tb high 

'.the third limitation was that after 
; 
' 
t · hnv:tng pl ced the .145 workers 1nto t•o, three, o.r 

fonr .oete <ir1es~. the resultant sam-plea on which tbe 

cnlct\lat1 ns were based were relatively· mnall.. It . 

will be een tn the next chapter that al thou~h . ·. 

numorotls differences between the metms of the 

absentee tm m.esstlred tor different categories were 

.found, t e number of ce.ses in which i.t w11s possible 

to eo.nol de that tbe d1tterence Wtlff .o. reel one, was 

Chere differences could not be 

class1f1 d ns real differences no positive conclusion 

r~gard.in the relnttonship of the_ two sets of d,ata 

could be drawn. 

The above 11mi te.ti,ona to the methods usod in . tbis 
. . 

pru."t or be study have. been outl1rted as ·the 

imp~icnt ons. at~ of 1aporttmce in 1ntorpret1.ng th.e · · 

·statist!. s given in· the. nex~ chapter. 

. 

·, 
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The resul to of the statlst~;col tren~nts to 

which tbo absentee reaord.s of the _;Group I t1orkers . 

over ·the ono•year pertod septeuber 1947 ~ t,ugust 1948 · 

were.· subjected nre set out in Toblca 41. 42, 45, nnd, 

44 s.ppearing on pages 152 .• 1&9 •. 

Table 41 shows the st,ze of eoeh categ~ry of 

norkers on tihloh cnleulat1on.s have been based, and 'the 
. . ' . 

moans ot tho three sopttrlrto · absontee · menanres for eaah 

entogocy. on inspection itmoy be seen tba~ in aom~ 

easosthe variations of the manns of the three meosuraa 

for categories d1ffe·ronti.o.tod Oil tho bnalo of one 1 tcm · 

are nJ.l or negligible,. In other' cnaea the differences 

are such tb8.t tboy may well represent a real dif.foronct.l. 

In order to e.stabli~th whotbei' tbese dtfferenees could 
' ' ' 

be ooeoun.ted for by ebanec vartntions their stBndnrd 

errors were calcnlntett. On the becis. of thane.; the 

chances of observing n stoilnr d1fferenaa in. other 
snmplea from the ss:t1e theoretical universe TJore assessed. 

' -

such differences between categories ns r;ct~ at leest 

trtice as great tlS thotr respective standard errors have 

bee.n set out in Tllbl$8 42_.43, and 44. These tables 

elso shr.:m the d.ifferences between the standArd 

deviations of tbe·d1str1butions eoneer.ood. .It may be 

sa.an that differences have, been classified oa 
tnc.,idontal, probable or· raa.l. Tb1s terminology ans 
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TABLS- 41 

.!,tle )lle~t, of ... ~he _ I,n:dJv!d?£tl.., .. Grof!s ... ~ .Qt)se;tY,e _ Satl}Js~. t~ .. fl~!~e;r _q.f On~! 

.Items ot tnfonHl'tion usecl to Gross 1\bsen tee tme-day Severity 
differentiate catego.ries Ctxtegories N !intes absences .Sates 

l ~ ot workers at. the.. . tai · Under 20 .years · . 56 5,.92' 4.05 1.66 
·t · . _ .- of the invest1gtrt1on _ b . 20-29 ~ears 62 5.90 5.46 .1.88 t 

. · - . ~ - c Over _ years - 45 s •. 54 s.1s 1 •. 97 "-'* 
~-

. tiO 

2 ~s s:t wbioh ·workers (a~ Under 20 _ years 72 5 ar: -s.7s 1 •. 67 ' .• v 
s rted in present ~b 20-29 ~ears 41 i.99 2.95 9 03 ~--employment o} Over 2 · ye·nrs 50 5.87 ~.so 1.99 

5 ttges stf. which workers ~aJ !lllder 16 ;veers 5G 3.,45 5.75 1.56 
were first employed b 16-17 ~ears · 56 4.25 5.46 2.17 

(c· -Over l . years. 50 3-.G7 3•17 1 •. 7? 

4 Ages of workers on (a} 12-15 yeors 91 3•96 5 •. 70 l •. ao 
· leaving school _ (b) 16-17 years 50 &.48 5.08 1.94 

5 Le.nftb of present tal 12-23 months 55· 4.48 5.85 1.02. 
emp oyme.nt . b 24-4'7 months 50 5.34 3.70 l.GO 

c) · Over 47 months 58 5.59 , 2.74 2.20 
~ School standards ~aS standards 4-6 108 5.56- 5.?9 . 1.69 0 

passed b Standards 7•10 35 . 4.50 2.&) 2 9.1 ,.i) 
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__ T.ABLE 41 (eon.) 

Items of information used to · 
differentia:te categories 

7 Uhether workers had 
'!o~k~ng experience before 
JOlnlng this firm · · 

8 Whether a worker took.· on. 
employment in this or any 
other firm immediately 
after len1ring school 

9 Whether a worker ha.d any 
formal training other 
than schooling 

10 Workers' modes of 
transport to work daily 

Categories 

(a) Yes· 
(b) No 

<a.> Yes 
(b} No 

(a) Yes . · · 
{b) No 

{a) Bus 
(b) Train 
(c) Other 

{a) 1-5 minutes 11 Times taken by workers' 
. to walk to· public or · 
other transport daily on 
their way to work 

· {b) Over 5 minu~tes .· · 

12 Times taken by work:ers 
to travel from their 
homes to work da:ily by 
whatever metlns · 

(a) 1-15 mtlintes 
(b) Over 15 minutes 

N 

99" 
44 

"'. 0 O.c. 
81 

17 
126, 

71 
51 
21 

101 
52 

65 . 
78 

·Gross Absentee 
Rates 

4.03 
5.27 

3.,52. 
4.01 

3.27 
5o.87' 

5 •. 80 
5.79 
'3.79 

5.90 .. 
~ n2 v., ji$"" 

4.01 
. 5.61' 

-;-- - "'" 

One-day· 
·absences 

5 •. 51 
3.,00 

5.87 
5.22 

5.82 
i.48 

~ 76 -.;,,. 

5.45 
2.'76 

5·.44. 
5.91 

5.86 
. 5.21 

Severity 
Rates 

1.90 
1.70' 

1.'74 
~.92 

1.43 
1..90 

1.92 
l.69 
l.94 

1.95 
l 45 .. 
1 86 '. 1.78 

• ...., 
~ l'1 



1 tent<; of information asod to 
differen·ti~tc cntegori<u; · 

15 ·llari ·tal s:ta tus of 
workers· 

. . 
14 The· s1.ze· of the families 

of which workers are: 
members 

15 Accommodation of 
workers · · .. 

lS . The sizes of the 
bouseholt1s of which 
workers are members 

17 r1orlcers' households in 
which domestic servants 
are employed. 

Cntegories 
. -

·ta~ Single · 
· b · t!a ... rrled.·. 
· c u~d. oweCL.-.. ·· 

di vorceil or 
separated · 

t
a) Under 4 ·members 
b 4--6 members c~ Ove:r. s members 

·t &.·.-~ P. arents' home b own home 
-e Other · 

·~a) Under 4 members 
,b) 4-6 members 
(c) ovar 6 members 

. (.a) no servants 
employed . · 

(b) Fnll•time· or 
par··t-time 
servants 

TABl3 4l (con •. ) 

R 

57 
55 
23 

.4() 
54. 
49. 

87 
51 
24 

25 
82 
36 

77 

64 

Gross Absentee 
!lates 

.3.88 
4.55. 
5 •. 15 

4.05 
4.15 
5.21 

5.68 
-5.55 . 4.as· 
4.10 

.5.77 
3.75 

5 •. 47· 

4.08 

" 

'· 

000-dtr.f. 
absences 

3,..49 
'5.45 
5 .. 61. 

8.45 
3.57 
5 •. 49_. 

5 •. 55' 
5.68 
t}.-17 

-5.24 
.~.85 
2.89 

6.59 

3.69 

Severity 
Rrrttls . 

. 1.78 
2.10 
1.75 

1.94 
2.05' 
1.4;5 

1.ao. 
1.78 
2.11 

2.31 
1.74 
1.75 

1.72 

l.aa 

• b 
t 
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Items· of information used to 
diff&rentlnte ca:tegorles 

18 lit!lonnt of honseworlc 
clone by ~orkers · 

··Categories 

{a) Perform.no . 
.. household 

daties · .. 
(b) Perform bottse~ 

hold duties . 

m·ntm .t.:.A.u,w.;t 

· ~now and again"" 
(c) Perf'orm regu~ar 
· household du t.ies 
(d) En·t.irely 

· reswnslble tor 
. running a home 

19 rto.rkers wbo had ln the · (·. al Yes 
past stay-ed awny from wo:rk. {b) .lo 
on account of ill health. of· ... 
members·of the household 
other tll&n. themselves 

00 Crowdedness ot house­
h'.llds of ahicb workers 
are members 

(a) Households 
· . wi ~~· oc~~pa.nc. y · · 

ralflO .. 100 and 
u.nder · 

(b) Ftouseholds 
with occnpancy 
ratio over lOU 

41 (con.,) 

N 

36 

00 

17 

50 

~!5 
99 . 

59 

80 

Gross Absentee. · 
Elates · 

.s.oe 

2~;00 

4.62 

·a. so 
5.13 
5.14 

5.86 

&.71 

-

Oil~ilay 
Absences 

5.69 

2.98. 

4.12 
•> 

5.97 . 

4.07 
5.28 

5.71 

3.41 

Severity 
Rtrtos 

2.51 

·l.M 

1.78 
>• 

. 1.94. 

2 .. 05 
l.GB 

1.~91 

. 1.86 

t ..-. 
~ 

V' 
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I ·tems of intormntio:n used 'to 
tiifferentie·to ctrtego.rie~ · 

21 The number o:t evenings . 
spent at home by ench . 
worker during the week 
preced:l·ng her interview 

22 Cor.kers who attend the· 
firms socl:al olnb 
flinctions 

Categories· 

(a) .. o~? even!ngs 
(bl 6·7 evc~.1ngs 

'. 
{n) non-attemle;x~s . 
(b) Attendel'"S.· 

r.1 .~~, n· 1 't,, 
~.u ·.r:~ 41 (con.} 

""' .N 

77 
6S 

84 
59 

Groas }bsen:tee 
!tatas 

5.50 
4.15 

3.8b 
5.72 

·- . 

. One-day .· 
absences 

5.55 
5.45 

3.30 
._,.a~ 

·t:r·~ 

Seva.rity 
Sates 

1.66 
2 •. -os 

1.97 
1.66 ' ......, 

c..-
'f 
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TABUS" 42 

Oif:ft'treOOG 
Categories com-pared between means Probable 

_ nir.rerence·· be·twoen 
Real · standard dsv1nt.l()ns Incidental i»robable !teal · 

Workers wltb l2•·P~ months~ , 
service antl workers with 1.11 z 0.•46 
over' 47 mon.ths'serviee 
Workers with t~O members 
and. workc.rs with ever 6 
members in thei.r·bouse­
bolds 

Workers who pe.rform 
regular·.· holtsehold duties 
anti. workers who perform 
duties ltnow and a-gain~ 

· t;orkers who have passed · 
s tnndnrds 4-6 and worker'S 
who h..'lVO passed stantlerds 
7-10 

0·.96 ± 0.46 

.. +. . . 
1.14- o.ss 

·1 ·1· ·9 .,. o· .t£) 

'--~- ..... : --~~ 

"""" 

+· 

+ 

---

--· · ·o· na + n. ?. ... ... , .• Y · --~ v ... v~ 

-

-

+ 

o. 48 -~ o. 55· 

o.oo :. 0.40 

+ o.4b .... o.3o 

+ ·•· 

+· ·•· 

. 
+ .... 

... -
note (l) 

(2) 
{t~) 

Plus ·sign \·If>) placed under nny one of the headings incid.ental, probable, or real, 
dano~tetl 'Which one is ap-plic-able to .4l diff~:renco., · · 
The figures llnl~c~l to n:itfet~ncas by .t sigp; are: stanMI'd fn·:ros of those differe.uccs. -
These <lenotatlons .apply to Tables 4lJ and 44 as w-ell •. 

-
-
-
-· 

~ 
~-
~ 
I 
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Categories compared 

\\orkers who were first 
employed at 16-17 years 
and workers who were . 
firs·t cnnployed at under 
16 years. . · . · . 

Workers who ~take 
1-5 minutes t.o -.alk to 
their tr~nawrt and 
workers who take over 
5 m1nntes 

io:rkers who perfora no 
boC~sebold duties and 
workers wt!o perform 
dnt1es •"J101r and again" 

y J ~ :~_!~,~--~JI'J;~---~:4;;~ 

TABI~~ 44 

R~ se;geritz ~a¥!,~ fo,t: .. selec.ted 9S.~gorie$ ot •t?t.ke:£!1 
Difference· .·Difference between 

bet\teen neans Probable . !leal stttnd.~·a,· deviatlons lnciden·tal Frobabla :teal 

·0.61 :t 0.29 + -
+. ' 

0.48 ..;. 0.20 + • 

' . + 
0.77 - 0.52 + -

0.62 ! Oo27 . 

+ . 
0.64 - 0.,15 

o.7o:t 0.23 

--

-
·-

•t --

- + 

- + 

t 
~ 
··(J) 
~ 
I 

~--
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adoptcd merely to facilitate discussion. Incidental 

differences arc those which are lesn thnn twice ~s 

large as their standr.rd errors. They represent 

chances onder 20 to 1 tbot differences would be observed 

again on other samples from the same aniverse. ~robnblo 

differences nr~ those which are at least twice ns lorge 

but leso than tJo and a halt times as large as their 

standard errors. They reprasent chances of between 

20 and 79 to 1 that differences would be observed on 

othor samples. ~eal differences are those which are 

at least two nnd a halt times as large as their 

standard errors, and they signify that the chances of 

observing ditferences in other Sli17lples are at least 

BOtol. 

Inspection of Tables 42, 45,nnd 44 in conjunction 

(, with Table 41 reveals that on the basis of the data 

presented onlJ the following conclusions can be drawn 

with virtual certainty. 

{. 

(1) ri·e ann state thnt workers who perform no . 
household duties and workers who perform regular 

household duties may consistently be expected to have 

higher gross absentee rates tbsn workers who perform 

household duties "now and again". In oar sample over 

tbe one-year period September 1947 - August 1948, 

workers with regular household duties lost 17 days per 

1000 working dnys more than workers who perform 

boucehold duties ~now end SBninrt. This difference 

between their JrtCans is accompanied by en incidental 

difference between the standard deviations of the 

distributions and we therefore concluJe that the 



-141-

: causal factor prOducing this difte.reDca must be one · . . . 

, which does not: 1nflttetJce one section of theSe wol't.tnts 

:only, ·tat· on tbe contrary lntlaences all: ·of tbom. 

:'roo workers who iia:ve no b.onseboltl responsibilities Elt 

.all lost approxime,tely ·22 days per lOuO working days 

:more than thos~ wbo perform household. dut'iee ~not~ and 

:again~., tho11,gh the stMderd deviations ot their 
. ' . ' 

distributions ulso showed, a raal- difte.reooe tllo.s 
I 

:leading us to expect thn t the causal .fs.ctor is one 

:wbich effe_cts certain .sect1rm6 of' these two ,groUps on;,. 

Despite the foot that the eomposi ti,on of tbase 

Caf.egorles have not been flX$11inGd 1n other .l'eSfJe>CtS11 1t 

is clear trota tbese observutions t!t8t the amoun·t of 

lrou.sebold responsibilit1es of wonc.ers is .associated 

W-1 tb their .rates ot ttbsrtnces, ·and that the workers 'WOO 

perform a· tew e_asual dutie,s neve Ol'l< the whole better 
I ,,. 

~ ttendnnce records than others who. ei ·tner oar1.;Y no 
~ou.seb.old :responsibUities or pertonn su.ch dnties 

tt:sularly. 

(2} \'lorkers wbo had bl the past hnd to stGy 

away from l!iork on "aeaount of tbe 111 bealth ot'" L1embors. 

~f t'belr hOilSeh~lds lost 00 dars more per .1000 working 

doys than thos~ ·Workers wbo ere not called apo.n to 

stny at home for this ·reason. our calcula.tiomr sbaw 
I 

that \le should tU'flflYS expect. to find a difference. 

between ~tne· re tes or th-ese two· categori~l'l of workers, 
i 

' . . . . . . 

rel&tionsbip bet~en the demands ot toe household .on 

n worktu··· s time end strength., and bar abs:entee ~~%'4. 
~ . '· . 
I . . 

Tibe weakness of the lt~ .ot·tntormatio!l oo whi.ch the· 
I . 

c
1
atego:r1.es were based tul an lndex of ttlc demands of 
; 
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tbe houseoola on workers was commented upon 1n 

Cbnpter Six. but the striking ditferonee 1s 

nevertheless revealing. It will be noti-eed that the 

ptabable difference between the standard de\Tiotlons of 

the two distributlons suggests tbat the factor Ct'lns1ng 

'tbe dtfferonee does not 1nfluen.ce all. wor-kers evenly. 

· l5) te can ·sta.te that the wo·ra-re who hnve posaed 

.1 standard.s ··7·10 may conslstontly be expected to have 

fewer one-dey absences tbsn tbosa wi tb lesn formal 

education. The former group actua.lly lost approximately 

'12 days less per 100.1 working da;ys than the latter 

gronp.. Again the dlf.feranoe be:~Been tho means or the 

two d1str.1butions 1a aocqmpanied by :m incidental 

difference between ·their standard 4evin.t1ons wbtcb must 

lead "ts to seek tor .an explanation which is operative 

in respect of the whole popnlation. \J'hnt this 

explsnnt1on is re111.a1ns oon.jectttre. · It may be for' 

exmnple, · tbE;,t workers with the bett,er edncat1on are 

moro ·Consclentiotts or it m..~ be thtrt the· better .educated 

workers coma from soolal env1ronments wb1nb t.tre different 

to those of the less educmted workers, and that· tbe 

causal factor is bidden ·in tbese. . 1.n:y ten.teii ve 

theoey to explain the phenomenon amounts to :little more 
tban e suggest1on for further rosc.ru:cb. 

It is interesting to n.ote ,.,ere that while· tho better 

: educated workers had signlficently fewer one·da~, absences 

: than the less edacoted ones, thetr gross absentee rates 

, and severity rateswen:t higher. 'these differences bn,ve 

I been classified as incidental .on the basis of our data, 
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but neverthele-ss contribute, to our knowledge ot tbe 

phenomenon of absenteeism for. the two eo:tegories. 

· · 'Tbe remeil)der .of the differe.nces between · me~s . 
liste'd. ln ~Cables· 42, 45 and 44, have· been classified 

as probable ·~1trerences only, . but considered 

collectively and 1n reltlti~n to the ·sMll Size Of the 

groups: fromwblah they. wet,;.e calcultdiCd, they· at least 

suggest f~aturas ot the· a.bsentee pattern. of the 

categori.es which may in the course of further rese~U"ch 

Jteld more s1gn1flcant resu.l. ts •. · 

(a) In addi t!on. t6 'the real differe.nee noticed . . . . 
betwee.n ·the· means ·Of the sross absentee rates of 

workers who perform d1,tfercnt amounts ot household 

du:ties. thero are probable differences bet-ween tbe 

severity rates. of wor~ers who pe·rfom no household · 

duties and those who perform them "now and agai.rl"t ntld 

between the one-d~:ty absences of the latter eetegoey 

and workers who pertom regular household work. The . . 
., 

probable dltfe:ronce observed between the r~everi ty 

' r~tes 1s acoom:pani.ed by . .Q reel d1ttorence in ·the 

·' standard devtation of the d1$tribations su£;r:;est1ng that 

; the factOr producing tilts difference may not 1nflu.ence 
' .... 

all the workers concerned evenly •. while tho factors 

. prodaclng the. di~terences in the gross rete end ·the 

· nmnbcr of erie-day ·nbsen.ces do.. g~fe.renge to. Table 

'41 Item 16 .shows that leaviltg workers who are entlrala 

'responsible for nmning a home out ot the comp:.lrison 

(Ct .• Chapter SJ.x. It was pointed ou.t there thrlt this 

ea tegors· of wo1•kers wns not IM:UlSare4. on the same s~..ale 
; . ' 

~iS the others.) wortt-ers who perform. .tlottSehold duties . 
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.ttnow end. aenin~ have lowar gross aJ.ui_ severity rates 

ns well as fewer one-da,y absenoes tbao e1tber ot the 

o·tner two groups. · _ Farther st~dy ot these d& ta 1s 

soarcal)f' ·wsrrnn:ted, but what has already been said 

suggests that ·continued reseerc'b into the relatlc>nahtp 
. - -

between household respons_1bi.l1 tie-s and -absenteeism 1lmY 

contribute stl,bstnra.tlallf 'to our knowledge of l.lbScnte~ism 

as a whole. 

(b) 1fhe . cUfterent re.tes observed tor sipgle. 
- - \ 

marz:ted., and widowed,- separated or divoNed~ worker& 

show no re-al- dlfferenaes., ttb1le the o~lJ probable 

difference observed was that marr.ied workers lost a. 

total- of 8ppro:rd.mately 14 de,3fS per 1000 WOfk1og deys 

more than wi&me(i, divorced or se.perated workers. 

They also lost more dep per possible working th.~s than 

single workers, bat on tbe bas1s of the data noorded 

lt was not possible to· clas:;ify· tb.1s difference as. 
nora then tm . . 1ne1dentol one. .The workers .trom the 

three categories lost vary nearly tbe same number of 

! d.ays per lWJ ·working days throagh one~day. absences. 

1: Of importance is the tact tha.t the probable difference 

i observed between the gross rates of the t•o categories 

~of other than single workers · is accom.panict1, by a 

real di.ffc.rence between the standard devia.tlons· ot the 

[ two d.istri.bationa il.l1.u~trntlng that the aamsal factor 

i is one which atfeots the range at var1.o.t1on .and · tbns 
I , . . . . 

I: .m.ey . be confined to a certain group or g..~ups ot the 

1- population only •. 
~ . ~. 

-(c) Probable differences were also o'bsorved 
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between the means of the nwnbf,!tr of or.te-d>.lY sbsenoes of' 

'the workers with 12·2i) mon.tbs'service nnd -of the: 

workers with over 47 months' oo.rv1ee~ and betweerl the 

metm.s :ot tb!t ~ss · absentee rates of workers w1 th 

12-25 months' serri.ce and of workers with 24-47 monU\s~ · 

' serv·1,cc. . The dlstrlbations of tbo categories of 
v.1Jrke;rs snow.tng differencGs 1n one..-tl&J absences bad 

}!raoti.enlly 1dent1·cal standard devist,ions, wberea.s the 

standnrd ®v.1n.t1ons of tbe distributions with di~tteJ~ent. 

m~~ gross -absentee rat~s oxbtbit&d s real differe-nce. 

This suggests ·that; the difference in the gtrooss absentee 

l~ate~ is Cl.ln.sod by a factor that ·does no·t lntlaence 

work~rs evenly .• wberecs tile di.ff()reP..ee between the 
' :. . . -

rnt.m.be:r of onc-d~v- e:bsen.ees is. caused by a. factor whose 

igflu,enaa is felt bJ ,all ttarkers. It 'will be recalled 

·that ln. Chap-ter J1gt\t d!tf:erenees m.tainly!n the over­

stx-~y ~bse:ntte rate were obsenett between workers 

with less ·than one· ;.veftl"' ot servlce and wo,rk:era with 
.. over one Near of ·servlee.. ·oons1der&t1on of., ell tbs 

dattl rclattng to tbe···relotl~nsbi:p or length ot servioe 

to absentee records s-uggests th:at whtle the former 

· exerts nn · if1Slu.cnce on the latter lt .ls not a. simple 
. - . 
: fnnotlon ·of l t, for certain ·types of absences are 
~ ' - . . . 

: sf:f.ected diffe . .rently. . -

(d) Ttlble 44 snows th.e.t. a probable difference. 
' - . . 

·:was observed between the means of the severlty .:rnt~s 
' . ' .. 

: -of workers who· ttrs't~ star ted worklng un.deu~~· 16 yetri-s of . 

. age and workers who started at _16-17 ye~rs of ~· ?lle. 

·standard deviation ot the two d1ntr1butions also 
! 
: re\rea.l.ed a ;probable dlft&rence. In the absan.ce ·ot 
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probable or res.l d1.fferences hetwten. the means of tb.e 

other meAs~s. mad, between the two oategQries. 

coccemed and tml thlrd cstegoey Qmplementnry to tbe1l• 

11 ttl a. c~Jl be suggested as an explwa tion., 

(,e) · Another isolated probable d1.fferenee appears 

bet•en the means or the aev.ert.ty rates o.r workers who 

tate 1 .... 6 miru1ten to waik to their transport daily $nd 

workeJ~s who take over & miruttlts. trhe mean of the 

avenge length. ot absences for tt;.e fomer wot-kel'S is 

a])proximatelJ holt a OOl'·greater tbnn the memttbr the 

latter wo,tkers. T:he standard devi.at1on of ·tbe wo 
· distrlbation.s, however. sh01rs n real ·diff-erence,. and 

i the t.actnr responai~le for the dU:fere.oo~ between the. 

means may tooretoro be expected to ;tntluenee some elf. 

the ·workers only or to influence tbem nnevenly. f,g!:lln 

: no suggestion to explain these di.tferences is 

; ,,ut1f1abl!1,. 

'rbe ditferenoe.s be twet1n the meens of ae.ter£t;ries 

'whi·oh have been exc'lu,ded.. from :r&bles 42, 4.3, and 44. 

vmre · all sm&.ller tlw.n t~lce tbel:r standard errors. 

·'!he aotu.al <11.tf!t:trenc<t.s may 'be noted by 1ns);.~ct1on of 

·,;able 41. A detailed( conslderati,on ,gf these 

.incidental dltf<!>reooes would, :bs. of little value tor 
, tbey can. neither prove. no1• disprove associations betw~n 

:the cri.ter1on on wbieb the categorles were based, and 

,high or· low absentee rn.tas. there are some ca-ses irJ 

wbieb the ra:tes tor dU'ferent eategorle.s ere. str1kir..g 
. . . 

on account o:f their lnck of diffet\ttmes~ lP'or example, 

it may be noted f~m Table 4lltem 10 that the· means 
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of tb.e groa~l absentee n.tes tar worktlrs ·travelling to 

~ark b7 btu~. by tra1n,. arui by other AW&.ns are 3,.80, .. 
I . . 
1 s. f9 Mid le f0 ~r cent ntapeetively• 
I 
I 

! · srevtewbfg tbe reaults of the stady described tn 

thls part ot the repeyrt we see tfl8t, the1 are. ln. teeping 

wit\ Om" original bifpothesl·s., _ttesptte tlt~ fact that the 

· \ m~jority of the relationships detected tJanOOt be 

1 ntn1el't$4. wt·tb virtul certa!r!tJ. Few of t11e evaluations . 
! 

I 

co.ntr,ibute mueb to tbe lund ot so1ont1t1cally tenable 

knowlodg~, ~lnd the mein oontr1bnt:ton made ls tbnt of 
sttgge$·t1ng avenue;s tor_ furttwa;- researcb~ 

I. 

I 
! 
I 
i 
I 

I 
I 
I 

I 
I 

t 

I 
! 

I 
i 
I 
I 

I 
I 
I 

I .. 

I 
I 
I 
I 
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coneluslon.s. 

'l'hroaghou;t th1.s report· M. ·.effort bas been made to 

state ·oonclur.d.ons. drawn ·tn ®tail, and. to denote as 

p:re.ci~ly as possible· the· ae~ree of . confidence . with 

whioh flftlllngs ctm be "held. Ite~e &n attempt in made 
. . 

' to s~rise the main fea.tunfs .of tho finqings tn . 

order to g£tiu: a compre.ttensive p1ctnre .of the· plle-MmeM 

investign:te4, alth®gh this .Pr:esentat.ton. necessarlll 
. i . 

i involves a sscrlflee- ot .detail and ~·o1si.on. The 

~·,deale with aspects· of absenteeism only and no·. 
I . . 

~. et.tempt is made to -Condense· tho tkmcr1J>t1ons ·of the 

worker popoltrtion given 1n Chapter Six. 

(1) The absenteeism of · the workers lnvestlgated 

is a phenomenon wh1<ch affects 95 per cent of the 

: t~Ctmlstlon. in the eourae ot a 7$ar;, though as would be 

expected on the bnsls· ·Of. everr«lli exper.1ence, some 
1 WOrkers ·flnf affected to Q fat' greater 6X'te&.t that 
f 
I 

i others. All seo~ions of the JX>pulation together 'lflll1 

be. ~xpe-cted to lose between 55· and 4:6 d~ys per lOL1l 

working aays tbrough .absences ot vacyi.ng l(llngtbs. ~ 

i 10. per c~nt of tne workers with the most tavon.rable 

i at~ndnnce records lo."Se ,U days or less each per lGOO 
; . . . 
j working dAys and the 10 .per cent with the letlist 

I ft;vournble records lose. over 7l.de,~s each per loto . 
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workin,g dnys. l.'hese -two latter a_pproximations ~ 
. ' 

bas-ed on the records of tVorkers who nave ooen in the 

flm's ser'Vlce over one year. 

( 2) · !he type of absence which occurs most 

frequently find by wb1eh the largest proportions of ell' 

sections ot th8 worker population ere affeete-d, is tbe 

on~any absence. - Quantitatively it contiitu·tea· one 

1 third of the o.bsenttte 11mblettt for approxmnwly __ one 

tbird of ttme· absent ls lost tb.'rougtt one-day absences, 

1- but the nature and -witlespread tncidencC' or suctt absences 
I· 
I lend us to ,regard 1 t as a.n . eve tic more · i!JP(.>rtn.n.t part of 

the total ProblCJa than ita aount alone ·we-rl"Snts. ln 
f 
I 

I 
i 

. . . . 
the course ot one -year 90 per ·cent nnd, 1n tbe course 

of tbreu months Mly 00 per cent of ·t.h.e workers sre 

affec.rted by one-day .absaneao~ In contrast two-dq 

I 
I 
.~tbsencoa affect ·approximately VO per cent of the 

\ workers 011'er one year, !lnd ju.st over 20 per -oont over 
r 

; three months, wh1le tbaJ nceou.nt for approximately 
1 . . --l ona tenth of the_ total lost t1me~ Other types of 

absences in turn e-ffect a still smaller proportion of 

the to tal •orkers than two-day abso,aces. 

(5) Kxalttdlng nbsence;s of less than -one day''s 
I . . . . . 

. ! d.urat1on,. short absences occur uch .more frequ,en.tly 

\ and ac~&..mt tor s greater proportion of tbe total t1~ 

. ·. ! lost then long absences. Iialf•dny absences tJnly. 
i 
:account for ap}jroximate-ly- one day lost pt>r lUt!O working 
i . ' . 

·:days, end ·over a year flftect just over -Jme third ot the 
I ~ . 

:workers •. · TheN ere ne1 t.har s general nor a cbron1c 
I . 

complaint. 
I 

I 



./ . 

(4) Abscnctul of tlitferent .l(}ngths exlliblt . 

dlstintltive charaoter1stios 1n took incioonco over · 

·the working week EUld. in dlfferent m.!Jn.th:s o:f tho year-. 

Tbe shorter absences show the most nH.ll'ked variations 

over 1.\oth tne days of· tbe·. week Dn1t too montt't of the 

year,. t~bort &bsenoos,.end part1cult.!;rly one-dar 

o.boonces, · are· more · prev.clent in tne f1rst three .dnys 

of' the working Weflk- tlllm ln the lnst three dt:\YS, 

although. .some .group$ of oori.te%13 exumined shmred 

a co.nsillerubl~ ioor-el.lne in one-dny- .nbsene.es trom Friday. 

to Sstu.rdtly as well. . tong absences necoan.t :for 

, sltghtlr mon lost tiDe e.t 'the end of ·the weak · tbnn. · ot 

'tibe beginning as a result of a tendenuy clearly -. 

illustrated in tbe &naltse.s to:r: &tiployees to return .to 
. . 

_ work at the· bcglru1tng of a .eck ntter a lon,n absence.· · 

, Short end long absences also -show -opposite trends over 

the diff-<:u ... ent mant.hs ot the 1·gar. Short absences 

ocgur more frequentlJ 1n wlnte:r than in, summ.ert end 

absences of over six days* ~duratlon r..-eco1mt for more 
.. •, 

·lost \1me in sllt'mlGr ·trum ln. wir1ter, t~blle t!bserleas ot 

:- three to slx days• dwatf.otl vt;ty from montlt to mo.ntb. 
I . . 

{ 5)' The ·nse of specific abse.ntef1 rs·tes 1n too 
1nwsttgation 1llustr&.ted forcibly that the gross 

absentee rate c·an be l:llsleading in obscuring Snportant 

feBtW!'&s -of tbe absentee pattern as a whole. *i'he · 

practice of· compnting.specif1o or refined rntea tor 
abse-nces ot different lengtbS is strongly raco~enrled 

, to industrit\1 and com:oor-cial es-tabli.nbmonts • 

. ( 6) ttltbou.sh the invest1got1on ens condu-cted with 



i. 
\ · comparativ_ely smal~ -smnples of wofk:ers 1 t prnved · 

I -
I 

oonelustvcly that there era. distinct e:ssociut1ona 

bet~Ete,n _the household. resp-o.nsibllities of femtJle 

workers and their tibsentec ra-tes.., These .assoai~'tions 

vre:~e nrY\1CGllble in eompSI•ing the- tirGtls absentee rate, 

tbe · sevct"lty rate,, and tne· nnt:lbel' or one-dflj absences 

1 of workem differentla.ted en tbo bna1s of the am.ount 
1 

of botls.ewnrk. pe.rtorct.e4. )'be· gross ab-sentee rates of 

worke.rs wbo perfom oo botU:iebolti duties end of VJOl;-k.ers 

who perform JXJgula~. duties were slgnit.icantlJ blghGr 

than that's of wortei~. ~ho partom bonsebold dutt.es 

"'now .nnd sgaih().. t)ome probtible differences be tween 

t.ba sevori ty rat-es and nusbf:r of one-day nbseooes 

were alae detected. -iJ:besc were ln keeping vT1.th the 

theorr suggested.· b7 the -r~al tU.tferenees deteo~-d 1n· 

tbe gross absentee ·rntes of too workers 1. e. t,oot the 

\ workerS' ·woo ped-orm bou.sebold duties ~~Ww !Uld agn1n" 
I 

1 beve the best absentee l'"eo:ortis.. These findings, . 
i 
i. however, took no ac.cou.nt of other dlftereooes wblob nAJ 
' . 
I . . 
1 bnve ens ted 1n too compost tton of. these cateeo:ries. 
' 

( V)· The analySes nlso shot~ed a re-nl difference 

1between the gross rntes of ·worke" ubo had in the past 
I - . 

\sta:yed eway from nome on eeoount. of tho ill health of 

~embors·ot their housooolds ot.her than themselves, ood 
I .· . . . 

ithose workers who ood not done so. t:arkers from tbe 
I • . 

remer (k"'ttegory lost 00 drry-s more per. lOG'O working. <lay·s. 

~oo:n t~orten . trQ:m the ._let tor cirtegoey.. It was pOinted 

Qtlt tn tbe prav1oas chapte-r that tbe index on. ttib.1en 
I • -

•[ . .· 

;hese catce;orles were determined was not a good. one. but 

~onsidered. 1,n oonjW'letlon with· the · oon.elU.Stons eol'lt5ented. 

I 
\ 

I 
I 

I . 
! 
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· tlpr>n in paragr~ph (6) ·above, the ditterence_ is nvealini. 

(8) · ~bet edooatlordll ·:qo~lificatiom of workers 

were shown to be e.stto.cis.ted witb a_ real ditterence in 

.4orkers with educat1on&l 1 their one-day at~sences_ 
I 

\ · q_ual1f1~8t1ons higher than .. standard sl~ lost aptu,x!ma~ly 
I 

I 
1 

· lower qun11t1cat1ons, al tl\ough they had l<!:ss f.avoareble 

( 9) The -oompa:r1sons of ttw &bsen tee .ra:te:s ot 
workers t?llo ba(t under o.ae y~cr ot service ond of the 

I rates of worken who bed. over one year of service,, I . , - . . 

l showed tbat the shorter . wrm workers lost 20 days more 
I : . . 

; per lOCI() worldng d~ys t!trough all .abscooes tboo their· 
I • 

I se·rv1oe seniors. . '1~bis large difforence was largely 
I . . 

\ explained ·oy the ditf&ronce in tb.eir ove:r-six-dnJr 

\ ilbsootee raten :wllicb sb!)wed tbtlt _ too juniors lost 28 

! -days morn per lOCK> work11l8 dnya tilan tba seniors through 

\ ove~sU-&ty .absences. l?t'O·bsble dttferenoes wcro also . 

I obst"trved .in. tl1e poss rates sna. 2.n the number of one .... dGJ · ! . . . . . 
\absences of other· groups differentiated ·OO tbs. · basi,s of 
I . . . 

\length of ae:rviae, end too t1.nel conclusir-..n drawn ·w~s 
i ' 

itbat While length Of SeMrlOO iS l\$GOC1ated with 
I - .. b - . .· . 
ltt!ferenoos 1n a .. sen~e records, the assoc;iation is a 

· tAmplax one •. 

I 
\ (10) The dati!l e2sm1ned re-veAled a .rmmber ot other 

*ireumsteees atsocieitid-witti vnritltions_ in -tlae abse1ltee 
I . 

tntcs. Tl1ess v~.Yrlatlons,. 110wever, ere snQh tba.t tbey 
I . . 

could not wt tb: certainty be e~pectod, to appear in other 

·' 
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samples from -the setae universe., 
- - / 

'fhe factors·· aeeampnnylng 
prob~ble differences between different categories 

inelud~d t.he sizes. of workers• bouae·ooldS1 . thel~ marital 

statua,' their ages on. first_ takitlg on employment, ood 

the time wbloh they take to. walk t:rom ·their b.om:eE\ to 

publi.e transport daily. 'The .na_ture of the di.f:terenc~s 

B.S$OCis.ted with these ·factors do not allQw generalisat~ions 

to be baaed 011 the~ but. they ere of interent in 

1nd1coting pvobabl.e ttontrlbutorr circumstances of the 

· phenomenon,_ t";bieh mst be worth while following up in 

further ~search. 

11 number of observn.t1on,s have been commented ttpon 

and tentative: theorles sugge~ted 1n expltM'Ultion 

th:roughtHlt this report. All these observ.stlons o:ftcr 

scope tor f'nrtncr inquiry~ But in eiditlon to these,. 

the· 1nvest1gntion bas sorvad to: indicate broader nvtnnes 

.for f'ttrther research ln the srune field. the following 

· : nspeets are listed as ·suggestions. They represent but 

:. a few avenues . wh1cb may 7leld interesting resttlts if 

: explored. omongst workers ot fi.tms 1n compiJl'"ati:vely 

· sblilar c1.roumstenees!-

( 1} A detailed invastlg!ltl{)n of one-.d.ny ·absences 

: wlth partlealar reference to the i.mmediQte causes ot 
; such absences and to their t;at·tern of inc1deaco on 
t . 

\d1ff'er~nt days of the week,. 

_.--//-
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(2) r~n 1n\t$stigntlon ot too nousabold .respons1bil1t1cs 

of. worlwrs, the 1%' mart tal sta tns, · &nd too a li«ltl of tboir 

bouse~lds in relntlon · tfJ tne:1r absenteei.m. 

(6), tn investt~at!on of the oeonolllio re-sponnibJ.lit1cs 
. : .. , 

of work-ers and or . too flncJrolal motives prompting them . 
to work-.:. (l'hi.s aspect w&s not tQacbod upon in ttl$ 

, _1nvest1gct1on rop.Jrted hero) 

(4) h moro detn1led invcst1get1on into workers· 

ptu:rtimes and.1ntsreets w! tb porticW.or. reference to tbc1r. 

woo_k.end. occu.pttttons •. and tbe rnl.6tionship b¢tweetJ. tbese 

nnd tooir rates of absences before and litter the ooet ..... end 

bre-a~ 

to)· ·Concurrent lnvtu~tigcatit)fla into the medical 

. ana. soc1n1 ,aspects of ·absentou1sm. (,Apnrt from the 

: intrinsic value ot t1ed1<:ol NOOtU"Oil into · the problEltl,. 

tbe .mere eltlstif'1oation ot ebtxn1ce$ into sletness and 

·· n:an-stckness absoncos, ana the former lnto a tew 

sve~~ltiad categories, m1fibt Cm$lble ~l;lr· S\¥1ftet progress; 

:_-ln ihe e:ttplnnntlon et the social a.spects of too problem 

to be tlade )',. 
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XJ9 ... !fl!!C.~~r;a .... rqcor4,<J.; of l.,nt~ .. r,:v.i~~ ... cond,Q.o.te,d .~r.l 

!~~ qq~'-9( .,lb.e, . ~R~:-£1.!2.1!~-trxy:!§~.~a~~!Slg 
·. 

. d!Js¥ .. ~~ .. ¥.l .... ~oon~z: .. ~e~ · 

{1) 

(2) 

These two records are glven to · 
. illustrate the ap~ooofi which 

wns used in interviewi.ng 
wo_rkars. They represent tile 
startll.lB PQint ot· the ·· . 
investiga.t1ons. 

In order to preserve the 
&n.OUY@i~y of. the workers 
actual a.etails of 
1nfomation from several of 
the records were 1ntercbangiid 
freelJ. ·The two .records 
given bolow . are consequently . 
1meg1nary and do not refer· to 
any two workers interviewed • 

. . 
. . - . -

Nethml of Selection: .xa was the· twelfth nome on the 
ilptiii56Uc~f workers from which the srun.ple was . 
drawn. · · · .·. . 

fT'ime 
-~-

Sl/5/48 

. . 

fl~ee, o! ... :tn~X:Vi.!!.: l!~r's ~ftiee, Firm. B •. 

t.n\!rxl•t:~ :1ntro~u!!~4 •. Jl.z: Local Monager, Firm B. 

J1;thqd,.o.f. !l.PJ!.rt?aqll,: l gave X3 the usual f!Jxplanstlons 
ntld assurances. I bnve token to stresnlng to lnt~rviewees 
that 1 had nl'ther they decline to answer a qnestion thnn 
y)ve me· an inaccurate ~r false answer. I suggested tb.~t 
X3 should tnlk _to me noont her lifo llt work &nd at hmne, 
~nd thnt atterwnrds_ I sb.onld nsk her n ~ew qae_._ stioos. Sll.e 
said she would rather ans'!er tbe- ques tion.s first. = 

l~Jf.2l:!Pt~gn. ga .. ~~_e~g: 
( 1) Personal 

•t<C)(-....~ 

X3 is 14 years 6 months old.. Het* ottio1al age itl 
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Firm l.lis 17 yeera •.. 
. .. She e:ttended the· vynberg Prii!l8t'Y . School. )?SSSing . 
Std. VI ln December, 19:9:5. She was· too nla.zy·t to carey 
on with ber atttdies so she stayed at bome and helped her 
mother tti til the bouaeoortt.. She has worked on the 
hardware counter from the time tbtlt she joined the firo • 

. Sbe did have o previous spell of er.tployment for tbres 
m.onths n. t th.e beginn1n.g of 1947 nt the Generol Fish !:ttore 
1n floods tt?Ck.. . This was. taken on. as a. temporary 3ob, and 
she did ~crt entertain the thought . .or l'Orki.ng there . 
pemanently., thou.gb. her employer oould have lUted bar to . 

:stay on. · . . . .·· 
She. has nlnays lived, at home. \'there her parents, · 

· .espaclnlly her father •. are voT;Y strict with her. She 
.. steyn at \7ork for .luneh bringing her sandnichea gi th her, 

and often goes out .. shopping or walking with be.r friends .. 
' '}lhere is no neeessitJ for her to 110rk; in fact, her 
parents ru~a against it, and k.nort thnt by l.av she is not 
allowed 11Q do so at her age, but she lUres being out at 
work. She gives her t1hole salary to her mother r;ho 
prvvides for her e.nt1rel~. She ·receives 10/- pocket 
·w:mey at the beginning or the month and B/6 pe.r week 
thereafter. Even before she worked she t'lllS glven pook.et 
money so tnat there appears to be ~b.aolutely no ,financial 

· incentiv-e for her to work. lt struck: :me thnt this was 
.a case of a girl going out to oork. mai.nly because it w.ade 
her feel grown up. and took he.t'"' out of tho hOus-e. 

l2) Fruni!l .~l.lf!f:l,tton ~nd H1~}o.£l , 
'• 

. X5 lives at hotte with her Father, mother, slater and 
'IJ:ilnt.. . . 

ner ta:tner ta 40 years of t?.ge and is nn eleetrici.nn 
in ::ewlands. . ne:r mother is 55 years of age and does not 
work. ·.Though she seldom bas. to stay in bed, she is not 
.very well, havi.Jlg had dlff!ca.lties at the tine of the 
birth of XS's yoUf!i sister seven years ago. . Soo bas never 
really recovered tram tb.1s. llJ's sister is seven years 
old and goes to school.. · . ' 
. The mother is tb~ bouseJreeper in the home. ~~be 
does most of tbe housework. thou~h the annt help$ a 11 ttle. 
X5 seems ·to dO ,a token sb.aro.. 1 hey have no regular 
domestic servant, though. when X5*s mother is 111. ·tha 
fetller sends for one. ubom he contacts through one of his 
lobourers at t?Ork. . 
. trhe family come from Cape Town •. wne.re they have a 
number of relntives 1 though they do not keep in toneh \'ith 
them. · . · . . · · 

< &) !!9.~~f.l1n& cond! !~?ne 

' . . ~he ho. us!~ tbe fnm1ly l.iV(fS 1.n consists of: 2 bedrooms. 
dtnintroom, kl. tohen and bathroo~. trhe botlSe is rented to 
them. It has ~ tair sized .garden wbich ls cult1vatod by . 
·too aun.t. . . 

The f&mily has occupied this home for 6 yetlrs~ nnd 
previous to that lived in Hewlancls. 

( 4) il,e~~~~-2JlZ:goo.q t'!P..!..lt:~v.!!.lJn.LLCond~:t!g!l§ 
Acldress: 
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, 13 travels to vfork by bus every taO.!."n1ng. The walk 
[from the house 'to the bns stop ttlt.:es her approximately 
:7 minutes and the bus trips few minutes. Bat, X & 
;leaves b.oxne at 8 otcloak every morning as she likes to get 
·to work early to talk to the· girls 1.n the cloakroom Md 
, to read her books. · I . 

(5) General ..... ' 

. . X3 spoke very freely at tile end ot tbet interview 
1aboat various. topics: . . . . 
[ She: . is fond of reading adveotttre stories, mysteries, 
:and thriller. Sbe says .shs reads a lot as dOes her 
1mother. . . She: gave me oo ~Jocoun~ of t~e book she 1s . 

. :1~es.d1n.g a~ present •. lt_ is quite obv:.ouslf vcu~y excit1ng 
to her ana. ?tvid in her mind. As her past1mes she 
jmctntioned: oyeli.ng, street cr1aket1 learning how ~" box 
rw1 ttl the boyst bl.osoope and dnnoing at· home w1 th her gtrl 
'fr1ends,. . 
l.n Shu goes to b1oscope frequently w1 th her sunt.. Her 
!lather is very strict with h~r and seldom lets her e9 out 
1at nights with tr1ends• 1'hls, acoord1ng to X5, is her 
~a1n pro. b. ~em. tn .ltfe. She overcomes_ it tiy sn.eaking out 
lf:llld ple&.dlng with her tatne;,~ ttif tt does not work I 
~Lq.ually en-. and tbnt works • 
!~ . . sne is · to receive· a gramradio as a present shortly 
~nd ts ver; eJ:ei ted nbout it. 
: · She told me she ltElS worried about some m1sstng .· · 
r.trticles t. ro~m twr oonnter tor which she is going tO be held 
~esx;,'Onsi,ble~. 3he just does not know what bas ncppened 
rto 'them. · ·. 
! · . :_;he np!ears .to be qn! te a tomboy, and s t1ll. ~!ls n 
very 1mmature outlook,. .· 

!ll.v,ep_ki&at!};::.! ... t~~ 
' ' 

xs• s conversation was of -~.Jl extremely ahildisb 
.nature. 1 had no difficulty in believing . that she ia 
only 14 J&t4"->fl of .age. Ghe answered q_uestions well 
tbongb. and. ! think her information woo gu1 te reliable •.. 
1'. hu.) way sb.e .confessed her cor~ct, age wh1.le the tim he.d 
ner. down as 17 rather surprised me •. ·· 

I 

J!_a,~ 31/S/48 
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l1~e 4.15 p.~ 

Dura.t1on 20 minutes 
~........-.-..:• r• . , . 

~?.l.~xe...~tJE!ttt1B~ uana.ger.• s ·office, F'irm B. 

·: ~.F,V:iflwee Jf! trq,dqotl!J?.l: Loo~l 1ianeger, -?irm B. 

· iletb.o.f!.J~fw.!!Rf~3£l.h: 'i'he method o.sed w~s similar to_ .. that 
: In"prev·tous · n rviews. X4 apperu."ed~lll at ease. I 
t_bougbt_ · sbe w_·.lls either un•illing to g1ve informntion or 
StlSp1eious noout 1 t. _ I asked her to talk to me sbo .. ~t 

· her lite at home and at w.:a .. k, arid she blurted ont:. · t'lbat 
do you want to know'i".. Her mtmner wns not co .... operative, 

, but I attempted to aarry the conversation on so as to 
put her at ease. · · · · -

' . 

J.rtf.ollW~\~q, g~~~~~: . - -. -. 

( 1) - J~~l'S.f?Jlfi! ; 
. . . . 

: - X4 has been· working,· in the gtocel"J dePartment of 
~Ft_·_ r.m. B tor 6 years,. _- Slle ls. 29 yea_r.s of age, single, and 
livEts wltb her family. _ She left sohopl at the age of 
151. after nnvir..g_· passed .. SW. · Vlll at tne \iynberg second_ · n~.-y 
Scnool. on leavlng school she st&jed. at home to b.elp in 
th~ bonse ~ and only startad work here at the age of 25-
years.. ~1ne_ a_"id at one stsge go to_ work: for a_-sbort spell 
of a few months at a._gx'9eery store in Cloremont, bu.t this. 
·store olr:sed down and. se went. back home. · 

taring her early school years she· on~ spent a few . . 
,years in ·.:ellington with her grnn1motner. othtJrwise .she 
has always 11 ved nt bome. · _ 

( 2) E.~;\! . .§~ tun ~1?J:A .an.~ Jt~~.oa 
. . . 
I4 's fanily consists of- the following: 

,{l) · Father. aged 65 
{.2) iotoor t aged 60 
(5} The elues:t ehlld is .a womttn 

(7), 

{6) 

(9)_ 

of 55. She is married ar1d 
does not live at home. · 
A' sister aged. 52· who work.s 
in a departmental store. 
X4· . . 
A brother~ age~l22 who is. 
en appren"&ice boiler maker. 

-A stster aged. 18 who is not . 
employed. . 
A b.rother aged 15 who 1s still. 
nt school. 
One- a.flllt nlso lives in the 
home,. 

__ , The mother is the housekeeper in the fa..tnily. She 
1s. assisted by a servant who; workS helf-days, and by tne 
sister aged l-6 who stnys nt home and has no outside· 
occupatio~ . 

X4 does not help wi tb tile . housework ond. pays £7 per 



month as board. 
Her father 1s a plumber working for n private f'irm~ 

. . . 'the fnmily nnve ,always 11 ved in the cape, though 
her fath.er m1 xnotber cane from l!ooreesburg and "i7oruest~r 
respecti vel{- . . · . . .. · . 

· There s no serious illness in ~~e hone. All the 
· members of the fal'!Iil7 are nom-ally healthy. · . ·. 

fbe7 .. hav0 lived in their present house in. Plumstcad 
· tor 13 yenra anti previcns to thst lived at .lJll:~esi.d.a,. 

Tn.e leng~'\ge ·spoken in tho horilo .is ;~~riknnns. · 

( 5) ·Jfottalng .. ~ol,ldi ~~.O{!! · 

•I1hc family live. 1n n rented h·Jnse, as tJas there 
. previous house in Lakeside., It is a single bouse 
standing lt:t: 1 ts own grounds, and bas 5 bell"ooms. dlntng 
rooo, k! tcben nnd ba t.hroon. . . 

X4's aunt occupies one .room; her f.ath.er and mother 
;~ouup7 onot.ller, and abe, her s1sters and her brothers 
: shnre the thlr..i bedl"oom, thou..q;ltthe brothers sleep on 
·the verandah* · · 

. . 

(4) !{e~ig~J?9g.r~~d .~!l~ ... ::rr~v:,elllBS qomit!9!ls 

X4 travels to ~a: b,- t:raln. She leaves hone a:t 
8.55 a.m. and. her trip to work only tokes 10 o1nntes ns 
she .lives near the stirtion. ~;he soes hO!.le for ber 
midday ooals. 

(5) 

X4 was not tslknt1ve1 btrt l as!ted her u few general 
questions n.nd found oa.t tn~t she does not go out· ouch. 
She rends n lot and stays at h~'me in, the eveninFs, 1-he 
g. oes to .a .. _faro in. ·tho coMtr1 for wae.k-ends falrlr 
freqenUh ·. . . 

r~~;tje~g~:wr.~_r,en~!;!l 

• This 1.ntervle\1 was very strained at fi rat. · T.oi1a;rtl.s 
the end -tile interv1ot1ee seemed a little aora at case~ out 
$he remained rather un.cor-;municstive. t :n ooo.asion.s she 
gave ve17 inadeqante ansaers to ~uest1ons1 and nat venting 
to press tba point too suon I lei!\ t them, and. tri.ed to 
return to these poin.ts towards the end. ··xn cost ca.sen 
this resulthd ln fuller infomntion being given. 
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/Do you live with parents, relntivcs, in boarding house, Hostel 

room, 

'"'ho is 
Do you 

( 1) 
( ~)) 

or in own home?,,. tftoooooooo•oo .... oooo••••••oteeeototocoo 

the housekeAper?,,, •• , •••• "- n'r c• (' ,~v"'- ''1t ( ,, ~ ~ l. . J t.J -· -L < ,;· 1 t ~ j 1 e o o o o o o t o e 0 t • 

do 11_01_~s G1;vork? 
not nt all 
Hegul:;.:r dutiw:-o 

(2) A little now and BGRin 
(1) ~ntirely responsible 

mho does the nursing ''Then s omeon(:~ is i 11?. , • , ••• , • ; ••• , ••••••• 

'Vho looJ;:s after this person if :7;he 1s ill?, ••••••••••••••••••• 
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rrovl much board do you po.y?, ••••• , •••• , • :uo you give 2. ny other 

fin2.n8ial assistance to the home?., ••• , ••••• , •••• ,, ••• ,., ••• , •• 
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~'711ere do you 1!_,--,.ve your middrty rneal?.,, •• •--• ,,, •., •••••• , •••••••• 
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1 Wo1;v-~_o ... y.ou·-·fra ve·i·---To ··v1arE?·-······-~·na~T-Io-l1.i:(· cra·es ·--rt-'taJ{e-'You··ta-·· ·-·-·---1 
I · WC1.,lk from your home to the bus · 
I 8~l§._________________ stop, sta,tion or pl<·?-.ce where you 
: get your lift?•••••••••••••••••• 

rrn in 
Vow long does it take you to 
tr8Vel from home to work?.~ ••••• 

1 e 1 o • o • 1 • • • t • 1 • • 1 • • • o o • o a o • o • o • o 

!At vvhnt time do you ler~ .. ve horr1o in the mornings?, ••••• ••••••••• 

'"'hat st2.tion do :')rou use? ••• , ••• , ••• , ••••••••• , •••••••••• ,.-.,., 

'Vh<'.t bus FJtage do you usr=~ (3d, 4d, etc,) •• ,, •• , •• ,, ••••• , ••••• 
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Do you belong to • • d • • ~ • • • • • ~ 0 0 • • • 0 • 0 • 0 0 • • 0 0 0 ~ 0 0 0 • Q 

:-"hat your religion?.o 

:Do you go to church? (1) Yever ( :.·)···) 8 t. , ome urws ( 3) TLeguln.rly 

Are you a member 

their functions?. 

~~ny other hobr)ies 

of the Social C:lub? ••. 

• 0 0 • • • • • • • • • • • "'
7hi cb.?. 

ancl pass-times? •••••• 

0 • • • • • • • • 0 • 0 0 ' 0 ' 0 • • 0 • • • 
~ 

ott e • f of • t t 1 e • 1 • t f o t • t 1 • t t a 1 t • • f e't to • 1 • • t t 0 t • • t t • • • t I o • I • fIt 0 • 

• f f • 0 f f I I I I • f • I • f 0 f t I I I I f I G t I t t I I I I • 0 f 0 g I • I I 0 I I I t 0 e I I t f t I 0 I • I f 



Do yon like your work? 
1Vr'l.s this the tY;Je of ,y '· 

·rovld. 
.,,rork you 

fJtrtrted of·~? 

you 

Y·umbr.'r. • •••• 

not prefer cleric~l work? 
lookj_ng for when you 

e " t o "' o e 1 • t t • t o • • • "' Q " o t o o o D ~ o • • 1 4:1 • o • • • o o o ~ o c a o o o o o o o o e o g o o v • o o e o 

v o t q • t 1 • e·o 1 1 1 0 o 1 • ~ • t "o t' t too • $ott t • ~ • t to • o t • o too o o o o ~ i o o o • o ~ o o 

::Jo you get 
inc~ i vidua 1 
concerning 

fair tre~tment from your rn.c-:;. n<i ~'Sc:n']c~nt? :wrmn 
nny grudees or complnints !'In nn. g e rs '~ 

your vrork. 
!'Iention 

0 0 0 0 G 0 0 0 0 t I I I G t I I I I I I t t ~ 0 e t I I 0 C I 0 • I 0 0 0 0 I C 0 0 Q 0 0 Q t I f , I I 0 e f I 0 t o e 0 ~ 

t 0 t 1 Q 1 0 e I 0 I 0 f o 1 I I t t 0 0 0 o t 1 t 1 0 0 • 1 1 t I 1 1 o I e t o 1 0 o I I o o v t ~ o o n o o o 4 o o o 4 ¢ 

o o o • o o o o t o 1 t o • • o 1 • o o o t c ~ o o t 1 u o o o ~ o • • • ~ t o o o • o • o o a • o e ~ o ~ a o o o o G • o o 

·ero.o is your St.rpervh: or? Jfuw do you ~et on with her? 

t 0 I I 0 I • t I I t t t I 0 I I I I I t t I f ~ I c ~ I t 1 I G • 1 • I 1 t t t I t 1 I 0 I o t I f 0 o o o t o ~ I a Q o 

Do you belong 
· rneet i 11p;n? Do 
you? 

to 
you 

tb.e '['r:1de 
consider 

Union? If :=JO do you 
thnt your TJ:nion n do(:os 

go to t'hr:ir 
thinc;sH foT 

~~ • t o • o o • • t • • t 1 1 o 1 • • • o o e • o 1 t • t • a t o o • t t • • o o t • • • o • t • t t t • • o • o Q o o ~ ~ ~ 

~ I • 0 e I I f I I • I e t t I I • I 0 I I I I 0 G I • t t I ~ I I I 0 I I G I 0 I I I e I t I I I f I 0 0 0 0 C 0 0 0 Q 0 0 

I 
I 

L-··---~---.. -... -~ .. ·-··-··~ ··-··---~· .... · .......... ----······-·-·-. --........... ·.···---···---... -..... _ ..... ~·-·· ... ·- .. 

J~te of interview. 

interview... t ~ 0 ~ •• ~ 0 ~. ~: 

.. 



XIII 

:i~· f1nol se~ ooofl ln tho 

,1nvcst1got.1ons in Fb"o A 



Home language. t.IOOOO.;JQ() _to.,, ••• o. 

------------------------------:;----------~------------:-··· -----~----------------------------~-------·-""-·---~----··-· ·------------- ----------···· """1 
! 

.:~'b~_l'}_j.i~you stRrt. wo_:rk"- her~~ ... _; _ _:::[flr;2_'t)Jj-.LY.9 .. ur. t!r.fl.i_j_Q.Q} ___________ ~ 
.. J~2.!l~ h I ... r 8P, r__ _____ + __ ,(i_g~-----···-·--~-:---·---·-Y ~~§ ___________ ----+-_ _l_Q._ ·------ . ! 

I I . ! 
-----~---------~----·- __ _J. ____________________________________________ :_: ----------------------------··· 

. ' 
• I 

__ If not yot1r first_j_ob YJhen did you start vvork'~ . · I 
Jionth · Year I ...... _/.ti"Ei:=~~~~~~~~=~~~--~=-~---0/ 

--~~---~~~~~-~=---=-~---~~~l~--~~--~=-~~-~~=-=- ___ c:--- 1 
.... -------·------·--------------\ 

:·)at e of b i r ~h. ~ • 0 •••• : 0 • • • , • • 1 

... , -------------------~-------·----------------··-------------------------------------'----------·--· 

Enumerate_ previous jobs· as folloFJS~·- ______ 
1 

)'T ~ I:r1.~ .. _.Q:L _ _fJ~- .. __ ~2. 9.1'1.1 ttz .. __ j ______ L~~:tJd!'~- Qf_ Tl'ifo r k Period 'V o I.'}:: e d ______ 
1

1 

. I , 
1 i i I 

,:_2 ---=-~-~=-----+-~ ----~==t=------------~---T- ---- ----~-=-1 
1- 3 -- --·--- -~-------·------ --------· . ___ ·. __L __ ~---~-·--~-·--.l I ., 
(~on.) ReBsons for len~ing -

--~..-........._~---- -··-· -------------··------------------· -----·-··- ---·- --------------,. -------------------------------·----------~-

1 -----------. ----------------·--

2 

3 .. L ---- __________ .. __________ __ 
Did you start working imrned.iately Bfter leaving school? 0.1. 

If not, what did you do? 

I 

Give rec:;.sons •• 0 0 0 0 0 0 0 • • • • • • 0 • 0 • 0 

'ItO 0' I 0 0 e I~ e 0 0. 0 0 0 o 0 0 0 e 0 o 0 o 0 0 0 e 0 I 00 0 0. 0 0 0 0 0 0 0 0. 0. 0 ••• 0 0 0 0 0 0 

I 
I 
I 
I 
! 
I 

i I ......... · ...... . 
' ' " 0 0 0 0 0> 0 0 • 0 0 ••• 0 0 0 0 0 0 0 0 0 0 0 • 0 0. 0 0 • 0 • 0 0 0 0 • 0 0 • 0 • • • ,) 0 0 0 • 0 0 • It) • 0 0 0 0 

I 
.I 

--------·------.-------------------· 

DE;pa rtment?. o • 0 ••••• o " ••• 

----------;------·-. ----1 

~-rc;.s this first de:)t? •••• "... · 1 

I 

I 
How long have you been on t11 is c eJ?t? •• o o o o o a o • o o o o o D ~ • •-• ~ o o 

- .............. - -·----------·-·-··-----------·-· .. , ................................... _....... ...... . ...... "" ................ , ................................ , ______________ ......... / 
_· I·t~_t_ PX:.<?~iQ)J_S depts'. _ _t_ll _ _:9_[g'01l.Q_lQ_gJ_giL_l __ _Q_rc1g:_;r_,j_ Teri_Q_il__Yr_~Hke~g ________ ) 

! 
1 --------------------~------------------- ·I 

---~--c---------------· ·--·----·-·------------------ ----------------1 
3 I . !_;_ _____________________________________________ _ 

~: 
. I 

---'---------'~ ' 
I 
! 



J, . 

lf 
-,.-.-
).'~ 0 I) 0 0 0 0 0 0 

·Schoo-ls attended i 
_______ I Locality , :r:edium ----~Jti''-=llrJ£::·~0 .. .:2£:.!?.~::-:d ______ _ 

·------··· -+----~~ l ~---·····-··-· -·--·--·---------··········--------·-···-··· 
--------~1------+-1 . --------·-·····-·-·······-··-

·-------~! ___j_ ___________ i _____________ _ 

Tfave you bad any other forrn.al trR.ining of r:.ny nature? o •• 0 ••• 

oaooooooooooooooooooiJ"'ooooooo>Jooooooooooo"ooo•oootooooeooooo 

···------- ·----,-.---~ 

t··-----···· ·-------·---·-·- i 

Address~,. o. o eo o o o o o" o o o o o o o o o o o • 9 o o., o o o a o o •• o o. c •• o o o o o a o \,) " 

--··--·-·--------------------- ·------------
rrov.J do you tr8 .. vel to work 0 

j' ' 
£us ............ ----~-

.1'X£:Jp ____ _ 

Car lift 

1 

i 

.·<ow long does it take you to 
vrallc from your home to the 
bus stop, station or place 
where you get yov.r lift? o " •• 0 

0 l) 0 0 0 0 Ill 0 0 0 0 0 .'J .0 c; 0 0 0 0 0 • 0 0 0 c 0 0 0 0 

T-Tmv long <.-:lOt;fi it teJw you to 
travel from borne to work? 

0 ~ 0 0 0 0 0 Q 0 0 ~ 0 0 0 0 0 0 0 0 0 0 • • • • 0 0 0 0 

At '!vl12:t tir1o do you lec:\.Ve 
home in the mornings? 

o o o 0 0 0 o 0 0 I I 0 0 0 0 0 0 0 0 0 0 I 0 0 0 I o 0 I 

'l;''i'l'!h.e. t s t a t i on c1 o you us e ? • • • o " o o • " • • o o o o o o o • • Q o o o o " o o o o o o o " o o 

:j ''lhat bus stage do you usc (3d, 4c1 •. etc.)oooooooooooooooocooo 



'· 

-------i 

-~·--·--!---,!--' 

_±__. I ---------~--------
-~- : +-·~-- J' -------- --·---··-·--··-··:·--···--····-····;--·-····-···--
-·- · --- -·--+-·---·r-------l --+--------···· ·-·· ------~----·-------------· 

! I -t. ~--~----···----~----- +-- --·------···------~.:.. 7 

: __ I I I ______ ·-----~-_· t-f--~ _-_-:-_--_-c--_______ ---_--_·. --

10 
1 

I 

\ i 
11 l I I ·------------T· --, -. ;---,---------··r-·--------

1 I .• 
' ,. "' 12 ! ; I ! 

! ! 

(Con. ) 1 '.!ontributor 
i to h, hold 

___ _J_ lJu_Q_g_et ·--+--

·-----~--~-----

Lbo•~c:, i ::~xnlann..tory comnents to • t - • 

. . . • 

.. . 1 _____ 1----·---

--------t nr:v~~~s _ent~ics 
------ ----------- ---------........-----·--------

2 . ...;;; ____ +--------+--------+---------·-------------·-----

-2-----+-----------r---·-----
1 ' 

----------·· ----'--------------·-"-·--··· 

1_:;4:;__ __ -l;-------'-l--------t---------------·---------·--····--·-· 

1-·------l-------,----------------------··--------··---· 
r::. i 
~-------..JI---
6 

7 --+-------+---'-----+----'---·--···-··----------------·---

8 

i 
1 0·---+~ _. --------l- ·------!---------------------------~---~·· 
11' 

I 
I 

11 

1?:,_~--------l-----:----'-------+-----------------------· 



S3~CT!CJT V ---------· 
-~-------------------- ·---- ·----------------· ···-----"--··--·----···---

Do you live with narents, relatives, nrivate neonlc 9 in D I 

b~a rd ing house, h~s te 1, room or in ow~ hoTiw?. : ............ ·: I 
-- ..• ···----~------- -----------·····--·-···-···· Enumt:::ra t e members ·-ci:f: -t11e--ho1J.s t:}i.-o}_"cCof;·--:vih-ich ___ you-· 8~r-e--a.---------
meinb8r. Refer to family memhcrs by numb':.r given them in. 
section lV 

. - --·· ------------------------.- ---------·- ·--· -------·-------,--- ------------ -------------------· ..... 

JTomber · ' Dc:.~scrintion ...... -...... _. ________ ---~----·-···--·· ... ·-----------..... - ..... _______ 1·---· ---·-·-- .... :J::' _____ .. _________ ·-··--·- .... _______ .. ____ .. ___ .. 

! 
.... :!:.. ---·- .. - _______________________________ j_ _________ ·---·----·-------·---··----~-------...... 

i 
i 
' 

2 

! 

·-------------~-----· .... ·-~---· ~-- .... ··----- -. .. ---~-- -·-···· -· ---- -----·--····--·--- :---------·--------- .. ···----- ---.;.--~--------------.....__,.,____ i 

~- __________ , -------------------------r·----· ·----------·-------------------------- _,_____________ I 

. :- ~=-------~~=--------. i.=~=~--·------~·.~=-~-·- I 
6 l .. ----------------------·-·----. --· ---r --------------------

7 -----·--------------------------

1 

·--4------------­
i 
! \ 8 

--------------,---+---------·-----~~-j 

-··---t-------· ---- ..... _. ______________________ ! 
·---+--! . -- __ ' ------,----------------1 . 

g 

10 

11 j ___ , _______ --:---- ··- --------· --- _________ .... ----·-· -------·--·--~--- -··--------~--. ···------------------------~---------·----------------" 

# 

12 --.------------· ··--··----------·--------------

1:-row much board do you ~ay? •• 0 0. 0 •••••• Do you give nny/any 

' other financial assistance to any members of your family'~ 

" 00 ~0 0 01) "0 0 f 0 0 000 c 00 00 Ill GO aQ 0 0 00 0010 000 0 000 Cl 00 I) 0000001.'1111·1· 

~~_Tho 1' s tbe ··hou"' e·kt=·t"·D~'"-r'! · 'l.ny Q crvB nts '! · 
- J.. • >..J • - ~' •' -~ '-' ' f • 0 0 • 0 0 0 • 8 0 0 .):-- w' (] ' _·, " __.,I 

0 
• t;l 0 0 0 -Q f 0 I • 

Do you do any housework? 
(1) J"ot at all 
(3) Regular duties 

(2) A little now and again 
(4) Entirely responsible 

If you have any childr('n ·who looks pfter them when you 

a~ re at vvo rk? •. g " ~~ o " o o o •• Cl •• a , •• o o o • " • , o , o .... o •• o " " o o o • o • o •• 

·"Tho does the nursing i:vhen s om cone: is i 11?. o ••••••••• o ••• o •• 

1''ho would look after this person if she were ill? ••••••• ~ ••. 

o o G • o t • • • , • • • • • • , 1 • • • • o e • o o • o ~ o • o • o • t ~ o o o o o o • o o • o o • •· e o o o o • t 

Has it ever been necessary for you to stay r'.~''Jay· from ·work 

on account of iil health in your family 9 ••••••••••••••••••• . 
F • t ·• o t t t t a 0 t t o o o o o t" t Cl o • t t o Q t • 1 • o t o t o o • • o o o o " o • o • o o o • o o • • • • • • 



your present aboc~e? I 
Period 

I 
Previous to'tha.t you-iived at the -follovving--p-la .. ces--In.---or-cfe_r __ _ 

.. .Q.LL~Q~ncyj_-___________ .. _________________ .. ___________ .. _____ .,. _______ """_ '"""-------
Locali_!y \ ';rith •fJhom ! Period _____ ............... .----- ·----------~-- .. ----··--·------------·--·-·'"·---1,1-----

1 ~--·-·---------J+-1 - ·-+----··--------------·' 
2 

\ l 

\ -1 =j i 
4 ·--, 

-·· .;;;.5_~------~----~- -~~--------''---~--------------- i 

You ,iVE!re born at o • ~ o Q o o • o o o • o o o • o • , o • o • •• o o o u o o ·o • o o o o o o " o •• o o 

i---:------ ~---1 

j_}!la t . . j 
1 Semi-detached . 

house . 
De-tached 9 ---; ._ ___ .. 

sin le store~edl 
J)e-tnche ., : 

I c.c~mble s to rill[_~,(). j _______ ... 
i . 
I I • 
' ' ' '·-·--····----~-----.1~-~--·--~-·J 

S:c"CT!OY. VII 

If this dwelling is shared 
by more than one household~ 
indicate structure of 
additional household(s) 

•oO.,O-J000000000001l0000000~01 

1 o o • • o o o o o o o ~ o o e o • o o o o o • o o -1'~ 

• 0 0 I) 0 " Q 0 0 0 0 0 , "Q 0 •• 0 0 0 0 0 0 0 t 0 0 Q 

r:- · ----·-r . 1 Us e~~l::>y 1Sha red by -----~---~: Us (;d by -------------------- \ 

, _BQ_<?..!!l.~--- t--}~Q..~-+b_~~_}}QJ,d _.C2.DlY~ _ _9_t._}1_c~ r __ J}_,_b_ oJ~1-i 9_)+_0 ~_h_gL_p • h o 1 df:•l ____ ' _, 

·Bedrooms 
Dining 
_Room 

! J --~ 
I I 
t-------------t-1 -----------· 
I I 

LO~!l.E.~-~-----:.-'\1-, -------+~----------+~- ------·-----
! l 

Kit~hen 1 ! . 
Indicate with an asterisk any rooms other than bedrooms 

1'-Y.[hiQQ._§.~e used for slec:ping·purl?oses · ·-----------~ 1 

F...a.ve you a bedroom to yourself? •. o•••••••••••••••••••••••••••· I 

t . <;l • . . If no , .with whom do you .share .•••••.•• , •••••••••••• o •••••••• 



y:o. 
• " 0 0 0 • 

GT IJTIO}:r Vlll 

..,_._. -·-~-
1 

Have 
I 

you any evening work?., ••••••• o o e 1 t t • t o 1 1 • t o o o o t e o o o o • 

Do you attend any evening ClA.SSE:S?,, • • 0 • • • 0 0 • 0 • 0 0 q 0 0 Q 0 0 0 0 0 0 

How many times did you go to bios co-pe week?. 

How often did .you go dancing in the weeks?. 

is your religion'?. •• 0 •••• 0 • 0 Q • ~ • ~ •• 0 0. 0. 0 •.•• 0 ••• 0 ••• 0 • 

Do you go to church'? ( 1) _. E:ver (2) Sometimes (3)Regularly 

Do you go to the social club functions? 

Do 
f 

(1) Yever 

you take part. in·o.ny 

(2) Sometimes ( 3) Regu.larly 

sport? if vvhi c h?, ••• ~ •••• 0 • 0 • • • 

~ e o o 1 o t o t • o t o o e e c • o t t t t t t • o t e t 1 1 t t o t o o o o t • • 1 1 1 1 o o • • ~ o o t o • • t 

~tow mg,ny 
i 
I 

evenings did you .spend at home week?. •••••••• 

C---'-·--.,.----'-----------------'---------------
I 

Place interview. DR t e. , •• , •.•••.••• of oooooto • 0 0 0 0 0 • 0 • • • 0 • 

Time of intervio·viJ,. t I t I 0 o o ~ 4 0 0 0 0 Duration. • 0 0 • • 0 0 0 0 ~ 0 0 0 0 0 • 

!Rem-'l.rks on int crviE;w. • • 0 • • • • 0 0 0 • 0 • 0 g 0 0 0 • • ~ • 0 0 • 0 0 0 0 0 • • • 0 • • 

1 o o o o 0 t 1 I I 1 I t 1 0 o o 0 0 0 I 0 o o 0 0 I t t ~ t 0 0 t t 0 I 0 0 0 0 I ~ o t I 0 I t 0 0 I 0 t t I I I 

0 · 0 t t 1 1 • o ct o o , 1 o o 1 o • 1 o o G1 1 1 1 o o o ~ o o o • o • 1 o o c • o • 1 1 1 1 t 1 t· 1 • 1 t • o • o o 

B.emRrks on interViE;WGE:, 0 1 I I e I 0 0 0 0 I • I I I I 0 I I I I I I I I I 0 I I I I 0 I I I 

t' 1 1 1 1 1 1·1 I I 1 I I I I I I 0 I I I t I 0 I G .0 I I 0 I I I I I 0 I I I 0.0 I I e I 0 f I I I I I I I I 0 I I 

Jixp la nR t o ry corrnnents,·. o,, ••• , o ••• " ••• , o •••••••••• , ••• , •••• 

• • • • • • • 0 • • • • • • • • • • • 0 • • • • • • • • 0 0 • • 0 • • • 0 0 • • • • • • • • • • 0 • • • • • • • • • 

I I 1 1 1 1 1 1 1 1 I 1 t t 0 1 0 1 t 0 o o t t o t I t 0 1 o o I I 'I 0 0 t 0 0 o I t I I 0 0 I I 0 o o 0 0 o o I t 

• a 1 1 1 1 • 1 1 1 1 1 1 • 1 1 1 1 o t 1 o • t o o ~ • • o a o 1 1 1 1 o 1 e 1 1 1 1 o 1 • 1 o e • 1 1 1 o 1 • I I 

• • 1 1 1 1 1 t 1 1 t 1 1 1 1 1 0 1 0 1 1 o o I 1 I 1 o o o o o o 0 0 0 o 0 I I I I 0 0 0 0 I 0 t 0 o 0 P 0 0 0 o I 

, 1 1 1 1 • • • • a • , o • t • o • o • • • t t • t • • o o o o • o • o • • o e • o e • • • • • • 0 0 0 • • ~ 0 

~ o t 1 e I 0 0 • t • t 1 I D • e t 0 I 0 0 o t 0 0 o o 0 t 0 ~ 0 0 o 0 0 0 t 0 I e t 0 e 0 e t 0 I 0 t 0 0 I I 0 0 

I 
,, •••••••••••• 0 •••• 0 •.• • 0 • , • • • • 0 • 0 • • • 0 • . • • 0 • • • • 0 .- 0 • c 0 1.1 0 0 • 0 • 0 • 

I 



' ' 

. . 

·T!fl$ste tltf~~ni.t~oM atl<i rta~ltat1ons. 
~le1"0 or1gtnu111 , . . . fo:t'~', us~ 

e · ·otion 'W1 flntll. · e • ( Stte Oh~pter Fou~} 
~heJ . b. ~v~1 htl!w·~v. $;r, be.en .. acthat~d 
tli.l. \i~oqnoat; .tal .f;}t;,dy and .are 
nt . lf'il :&ppl1aabri,l.l\J 1n tht; 

· l!'e rt~ · 
·I·t wi-11 'be aeen ·thai the 
.regi'.ll.nttona .~~~~ dcti~i:t.ioruJ Bre 
gro~pe4 Ul sea;t!.ona. . Tbest 
sectlons eor~e~pond to the· . . 
section! ,of lht.ttnal.sehetlnle ·to 
whtcb they spta1ttc.all,J apply • 

. ~itm~9!!.! ,; ' 

.. 

: (l) · ··• ·. en~les, 'lbftb.er tMJ! be pr$SEtnt a~~ 
: or "'86 . ttt . !~c . o t~me · · tile WOl'lter• s life • .tr~~ to be 
: e.nt$rtd o.s ~~e a~ lMt; ill;- ·· pr11lr :~o tbe tirae: refet-red 
i tQ .. 

. \ tl. lJ · • . A . job ~~ · tbt. OQtlttpetlon ot e. 11$t80n. wbC . : 
! b(:.tbi ttltdl.J . . . . . fof! tt:ag«Js, ·lt!l~ies, ftet), . prort. t$ Q?. other· 
41reet SQUl. or .rem~ratiion o~. a. ~rmflne~'t ra:U.~tir.le basis. 

: . A ~m~r ot a bott.teho14 • · bttb1 tndlJ works m ~ . _ . 
· b~~·t~tese .be._long.1J$ to .. ·-.· .. t. b~ .. ~·-~~~u.-.".-·~bG.-.~14 (.e.g. ttb.ep} t,tom wtu.on 
: t.b: .. ~. ~. u.s_ ebol. d .(\\e:r .. ;;. Vl. e.s. · iij.:re~t g&len, ". h~th.· ~r all• 1,s ~.· _id a 
: 41rt!et. p$rsona~ Nt~erat1on ·for ner -services or not, .1s 
, counto·tl ns ~VlM a .. _job.. . . . . . 
· A. wofiter· who has bad b.roken .service witb one fin~. is to 
: h coti8.t4tu:e4 as. b.'jvlog had.. two j.obs, aBd rJ:r!t hfiiVina tlltt~ted 
! ·wort _l1ertltl wtten ~lM commencetl, ker pre:1ent Speill -ot QD.bl.,ken -
. S$t'V-'ltji\IJ+ . - . . . . _ 
; _ A worke.r who baa been tranlt~.rr:cd trom on$· l:wanch. ot .a 
: fb:>In .. to. ~.nqr;ther., :ttit.·tu:r .. fit.· .. ~.··· r,ow~ .. ;request or ~t~. tb.~ .. re:qQ;e.st 
1 

or ttle ttrm. 1a ·~be oonrd,·~lt)C$d -~ -bavtng lltld t'o j(tDs. 
' / 

j . (, 3), · · · • :tocalitr !.s to be taten aa the ~tm 
; r~ber.e o. f na:ted, o:r i.D t11£J cooe of cap~ ·ftMYD ·to the 



.Iit!. 

: sttbl.lt"b wbere the ttnn ls st.tt~l)tett; . bat,. wbt;re ·the . 
:loc~11tr fttli . out$1de t'tte Unton ~t t~Oa'tb Attic•, th~ . t~·tm 
;•erelJ nlfers · t~ th~ rJoU:,n.~t-1 in ~~~tel\ thtl tim. is gt tustt?:t-1 •• 

; .. (4) . · · ln orde:r to eom{:~lett th~ .. 
ientt•t,ee u _· .. , __ tlle btwstlgator mns·t obtain t~ 
!._lt&~men_t ~_.r_ om_· t~. work_;'. r_:_.·• fi_s to. tt~ ~~ of_ · .. wo~rk .. wt1_ ~.{c'th ;bl) 
pertonnetlJ . 1n e':<Jh ps:rt1o\llat . . . . .In _e~eb .. ease the . 
:tlapact·t,r in. whicl\ sl'l~ worked ~l d be. ·trtiGtted, 
1 ( &). · · . . snttlea unCle: tb1~ h~adi~l fa"tt 
:reHlUt"ed roor.rths or ~m;t~~t. whl.el1~ve11 is 
. tW .ftles't .. 11lt,.~ .l\·r: j.~tAjl&'i' 
' 

: un. -~··~ 
:to be entr~:t'e 
~$J~tc~.t1z~t1on o 
I 

i (fl ' 

':·. 

~. worker t.s 1 ~s. ··'t ... . . 
:lmmad,le.t~ly .. ' tor l:e~ btJG.l'''. lf . ttnt into · · 
~J?mtlne~t full•tbne ·&J !lt.w1tb1n* 'tb~e _n\()n~us. of_ .. · 
:bta:vl left sobool.._ . . .. . .. ~rr •. plo,imen_. t . and. ~m»l_o . . . t 
· .. . ttt 'lbe Wflt:;k oDl:t, clearlr tall outsi~ the 
~ _1~ · ·ft. · ngft~ lg.Jm.etrt 
:Q:rc&~t . ,n ;. .1~ ·t~ . ' _· O:netd€!.r: ·. . ~s · · ·iit~1tl:g bten i.n 
~rt'l~aen.t emp . . . from the a ttrt, !e&sons toz~ n.o't 
$t•0rlif.!l. watt. · · .~ CJ41atielr· ntte:r i:ettvh:i!IJ . ,sotlool must \le 
~tlte!~t'}l.f .. e.a tti __ .'"~ll_ .,_ ..... M_ , tlt .. -~. ..com· ·~'iled_: b»_ • ~ fi,.. s_. t~:t~. ~ttea:_~·. ot. ~ne_.· · · . . . . rson 8 up~t:u~n !1~1-.ntt. itt wrven1ne ~r1ott.. tmfl. te 

ti&fl such an oceupat • t'"' !I' ·· 

! • . tl~ . Lot~:litl h.erf.t ;r€'tera. to sqt.l'.rtola 
,.tendeo:lil . .rults ~;pp.l,J ·o;~ ·tn section 1,,., 

; , ( l,l · . . •~·tltu.m r~tef's to t~ :l · ot 
~.~Btruc'tt.. . a$ ~~ ncbcol. ~.iotb'~ ts ,,o lnstrte<!. 

re 1nst£uett1on ta 11.wen t:n, bGtb. ·O.fflcia:t J,~anguge; ot ·ttt~ on. . 
. : . (I) 
~~otber f · 

' 

~t a..~ fal,·r .a.a poeatb '(!f<l 

lntormmtton relati~ to 
ln~erted as gi~en, stating 

' 

I 
; . ( ')' ' ·.itf,t.· 

ar1.a. wtm, or 
' ' ' 

s~ Adtt.f\ISG 11 to be i!fu~e:rtesfl'· •e the . stJ~ett 
·· wb~lre -~- work~.r 1'<fi~U,deex,o ;t;}ostBl .ed~os~es 
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i . . 
1 g1.v1ng a vague idea of whe~e a worlcor resides are to be 
:avoided. · . · 
' ' ' . ' 

: (2) s~t1on. .· tihere a worker trnvGls to work by 
1 train stati'on re~ers to the railway statton ased at tne 
• home end. of the JOurney to work. 
' ' 

I I . 
' ,5) Bus s~e. Bo.s stage refers to the bns ft»!e 
1 charged an '8ari1.~~· a slngle :tourney· from the .plo.ce wh.ora 
: a worker boards a bus to tlle stap nearest the firm or to 
. such place as a worker htibitunlly cstcbes a train to come 
! to work. 

i { 4) Travelling, t1me~.~~!t:1e,!. In mak;ng entries of 
! the ttme tarEen iii travel trom , 1oomo to work·' ond from 
: '*home .to the bns-stop. stntion or place _where you get your 
: 11ft» the longest tlme gi.ven by an ·interviewee mast be 
; e. ntered" For extm. mple, it e. worker. says it. takas .. · _ ber ten 
1 to . tif·teen mlnotes to travel to work the entry will be 
fifteen minutes. , 

S~CTION· .IV 
1- 1 a _ Qlt!!Mit,......,. 

, < l} Familz. . . · 
1 , ..... "'(aJ If a .wartier ls married her. temlly 

., consists. ot herself,_ her husband, and her children •. 
· . (b) .Ir a work~r is single her tmnily i consists of herself, her father, mother, brothers end . 
·sisters . · 
I . • (e) If a worker is . widowed or divorced. 
· her family consists of herself and her children. only. 
1 3tep-reletion.s and children bf adoption aro 
: to be considered as members ot the trunily w:t th1J1. tbc boo.nds 
, of the above deflnltions. 
I · Where det1n1tions {n} and (c) above ·are 
: a.pplicubl(!t entries in t~e see tion must be followed by a 
i statement lndicating.: ( l) wheth~r a worker's fat. b. er ~d 
: mother are :still alive (il.) tbe occupa.tion of her fotn.er 
i if be is still alive ( 111) the number of her brothers 
' ( 1 v) the nlli'1lber of her sis tors. 

(2) !l~la:tlon~~iJts. !iel&.tionsbips between members of 
a family are to oe expressed. ss relationships to tho 

i interviewee., 

: (3) St{lt~.§· Sts:tus refer.s to the o~.rital s~tns 
i of. a person . ana: must bf:' ona ot ~he . .f'ollouing: marr:ted, 
: divorced, separated, w1dowed1 sa.ngle. · · 
I . 

! (4) O:acagation. Coeu~tion refers to that activity 
! from which 'en eorner-btibi tu.ally derives earnings or to tbe 
, .activity of. house,...keeping or of regu.lar attendance at an 
educational institution or o.f .bein;i a pre-sctlf.>ol c. hil~ 

· ;.. person not engRgetl in any 01 tbe oottvities stated 
abo. ve must be described a.s either unocc11pled or· retired, 

: his ocetlpntion before r:etiremen:t sboulrl be entered. 
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! (5) Details or occu~nt1on. net~ils of occupation 

!
. for earners "must 5e" iniei::e=. '&s'""!ne parttcn. lar t~elil .of 
eltPloyr.Ient .. in whic~ tbe per~on 1s engnge~ . !flls may be 
done l1y naming large organi~ations, e.g • .,;)_.a\.3., & H. 1 

i loolwortbs Vozaors,. Groote Schnur Hosp!talt or. in tne . 
; case ot small o:rgsnltations bJ nuing tb.~ ~ype of · 
!, organization e.g. g:.rocer. own tailor shopt cartage 
1 

eontreetor. · . Where. n ~rson • s ocgnpation is truat of . 
, attending nn educational 1nst1tntton, or of be1ng a 
i pre-school child or a. housewife, details of occupation .nre 
i not required.. · 

I ·( 6) Eru:"'pet• An ear.ner is n person who has a job 
' as detined 'in ~oction I above. A person who normally blls 

I 
a job, but is temporarily unemployed tor whatever reason 
is reckoned as an eame.r. 

i the r~~ily ¥~nt\~:~~~~u~~~i~~o~~~%Jior to~~:cr ot 
: ho•lsehold tat4-ge.t if be ha.bi tuallJ eon tributes a part.··, or 
; the whole. ot ti1s weekly o.r m.antbly "Wages to. the income 
: of tbe housenold of which tbe interviewee ls a. member. 

I .. (8) Abode... Abode refers to the place of residence 
ot a person"~ · ' "1'be entries tlrc to l.ndica te tbe loen.li ty of 
ro.sidence, and also" to group together those -members of ~. 
f nmily whO are resit't1ng toge ther•.· _ · This. c&n b~. achieved 

!. by enter1pg the nbode of tfie first member as the local1ty 
. · 1o whi.cb he resides. If tbe second me11be;r resides in tbe 

same hoa!ie ss the first. the second entry will be ~ifi tb l t.t .. 

If, how"ever, the second memb~r resides elsewhere the en. try 
would be that of bls residence loo~lity. SUbsequent entries 
1f0uld be 1tf1tb 1~, nlitb 2"• or some other residence 
localities. · 

1
. {1) l.ivlog w.+~ .... R~llY• Living with parents is to 
be. inte:rpre'ieii o.s. I:tving In n bousehold .. where ei tber e. 
father or a mother is tOO beud. of. the household. 

(2) Lilt~ With relntive§. Livir« witn·reletlves 
is to be ln.'G'rprtrEea'' sti"nvirig '1n a household in which a 
relative, otber than a father or a mother is head of. the 
honseh.ol<l. !telnt11tes include the following: brother'S, 

· i siste.rs, extnts, uncles, nephews, nieces, aousi. ns and 
' children. Step-relntlons. and rolatlona by blood ood 

marris..ge are included. .. . . - · 

{5) I .. ,ivi~f- .. wi,th ~ivatc. ... ~l&· ~ l~iving ·with pr.ivate 
people is to oe ~ n\erpre~ea 6S ~rng ·1n a household WhOSe 
beat-l 1s not a rel~_tive. 

bouse ( t~ to~~~ftte¥ct~-~~13;Bsik!:~llfn 1~n • bo!U'ding 
este.blisbatnt •. here odgers ·are b8 i.tuelly taken in for 
profit, and where the hOusekeeper aml members of her 
household· do not snare n common table with tbe lodgers. 
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(v) L1v1ns in n hootol. · L1v1r~ 1n a ttJntcl 1n to 
be 1nto:ridd oo b5ine reoidont in nn cstcblintr:.ent 
ohero lo ;.1crs ore to!con in, o1 thor on- o. profit o~ non-pr4Jf1 t 
bno1s0 bn ohero ndo1ss1on is restricted by reason of o~oo 
sox0 rollgiono denoa1not1on, ccononic stotan or occu~nt1on. 

(6) J,1v1nR in n roono Living in o roo=:1 io to bo 
intorprotod oz rcniuing in o roon, and obtninina 11 ttlo or 
no food on tha prcnlsao or ohicb tho roon io a port. 11 
parc~n livtnc io a roau cannot bo a conbor of anothor 
housoboldo 

(7) Livi~·in oon h~. L1vlng in o=n ho~ is to bo 
1nt9rproted os1na a c~mbor of a llouochold, oh?so hoad is 
oi thor tbJ intcrv1ouac or hor huobcndo 

(0) Houochold. A houocllolt.l io o por!:on or o eroup 
of poraons ~ffosu ao~stic oconony is covorncd oubstontially 
by one do:Jestic bud...,f'Gt. '..._'llc ooobci'B of o houaohold oill 
usuolly oharo o co~on toblo and living roo3 or livine 
roa.JSo thoro ncoborn of a fr.nlly livo toRothor in o -
boord!na honro0 they constltuto a bousohold, r.nd a person 
11vin, in o boo.rd1ne honne olthout cor::bc~s of her fcnlly 
const~tatos a hotis..:liold of one. i'croons livlll[t in lnntcls 
D..L·e not conoldorod. ao DOI!lboro of o bonsohold. 

(9) !tolntionsb~. r~eobars of 0 household & .. 0 to bo 
rci'c.i.~rod tO by 'diCil~ rcntionob1p to tho 1ntcrv1etice uhoro 
o blood or nnrringo rel~tionzhip oxiots. ~ poroon oho io 
oot related to oith~r the hand of tho houncholi or tho 
1nterv cooc,··nust bo rofor.rod to as o lotlecr. A parson 
~oln ted to tho b.oncl of tho honsellold but not to tllo 
1atorvicuao oust bo referred·· to by bis rolotionshlp to the 
bond. ·· 

(10) Doncr1pt1on of eo.;:boro. Tho ll.oscript1on of o 
r..~obcr of tlio hbuscfiold 11Unt 6o ono of tho follroing: 
ndul t nnlol adult fonnlo t fcnolo oinor or nnle ninor 0 

1
J .. b:J 

QBOn of al nlnors aro to bo inserted in brnclrotn 0 thnn: 
fcoolo ninor (2)o .. . 

( 11) Eonrdo Eoard raf oro to C'> cocltly or non thly 
:cosh pnyclont1?or tho pr1vllcuo of raaldion 1n o dcolliga 
or t:!lrt thcroot and in rotnrn foE; part or all of thD food 

· c:>nsu:Jad by that r~rcono :.;horo sop:ll'"otc po~~nta ore 
nodo for boord ond lodging, no entry io rcf!U:Lrcd h~ro. 

(12) · HouscJroonor. " houso:toop~r 1G tho wrson oho 
1o rcsponoitiid oTthcr directly by dolna 1 t ~rnolf, or 
incllrec tly by tho ouporv1s1on of norvnnts or r.~nboro of 
tho houocfwld, for tfio bous...~ork ood preporotlon of food in 
Q hoGOo 

(15) Sorvonto !l corvant io any porton omnloYQd 
by 0 household to render do~stic oorvlco in or obout tho 
doollinn of that hoaschold0 llll1 oho roco!vcs fron that 
Mnscholcl a spocific tmce or qoid PN"!UO for that ao.rvico. 

( 14) lloa.nocortt. :!oucerork refers to cor:t invol vod 
in kccpi~ o fi~u~o clcnn and tidY0 and in tho prcpo~otion 
of :food for r:onbcrs of tho household. 
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i . . Evecy' intervi.emea must be clf!S31f1cd. amler one of tbe 
~ follOfli~ headings iU reaard to nooing UOtU1Cl10l"kff; 
. ·( 1) Ntlt. at all.. rtbla applies wlwro a. person does 

no \10rk at all. . . 
(2} A little now and &.gnin. '!his appl1es ub.erc a 

~r:son doen 11 Qertain smo~mt of housework!f bnt not every 

Y• (5) Regular duties. ·This. a}>p11es t1bere. & person 
, bablblally performs daily housework duties, but 1.s not 
, entirely responsible for t'hese in a home. , 
i (4} Bntlt"ely responsible. '.nus applies to 
\ bousekeepc.rs as defi.ned. . 

S~Ip~i :f! 
· . {1) ItOealitz •. :t.ocality in thi,s section 1s io be 
tntten in ttie <srune 'sense as in. Section I but .1 t refers to 
the looal.i ty of . res!denea. . Tb.o~tgh the locali. ty of · . 
residence is naked for, a separate entry must, if possible, 

: be !l'U)de tor each occas:ton on which tbe ffOrker changed her 
l reside~ce, even if this rias a. ehttrlge wl thin one loeeli tJ. 
· The entry ~under ibc heading "rtith tthom(l must be on.e of 

the_·· folloving: · parents, rel.ntives, priv_ate ,Peo_ pl_e, 
ooard.i.ng house. hostel; roota. or otm: home. •.t:hese terms 
!7111 be used as. deflne.d. tor ~ppli~tion to &eat1on v. 

: . ( l) Flnt.. .A flat is a_ <Wiell1ng ~~t oomprisen 
: substnnt1aliy 'i horizontal section of a structure and bas 
its oTJn sepm--ate entranee ·eitb.er :from tbe street or from 
a_ pssssge or staircllse coe!!:on to, 1 tself' and st least one 
other s~ction of tbe premises. . · 

(2) Semi-detached bouse. l~ semi-detached boJ:tse is 
. a doelling wfiiefl. eom{irises if''iertioal section of a 
, strnotnre~ 

: . (5) De~t!£h~t).,.,qpo.§!~ A detnobed hoase i.s a dwelling 
which comprises a s1.ngle structure,. Detacbe~ houses mny 
be s S.ngle storeyed or. double storeyed. · 

t . (4). !trnqtux:e Qf a .boas~hpld. The ,st:racture or a . 
i hou.senold .is_ 'Eo .5e · roco:Nea 6y referrtng firstly to the 
betld of' the _hOflsehold as ~head'-'*, and tben to other members 

· by their relationship to. the bead. 'the entry mst shon 
whether the bend is a. male {14} or female (F) • 1iembcrs 
who er~ ~~inors must have their ages record.ed. . in brackets 

: behind their deslgn~rtians e. g. daughter ( l2), son ·( 6.). . 

(5) !t~ A room ·is a section of e' dwelling 
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bounded by walls, n floor, and a ceiling or roof, and 
used or available for use es a living room, a sleeping 

· room, a dining room or a ~itchen. 
· (a) A bedroom 1s 11 room used for sleeping 
only. . 

(b) A dining room is a room used for meals, but 
not for cookinS! . 

{o) A lounge is a room used for living purposes, 
but not for menls ~r for cooking. · . _ 

(d) A kl tchen is a room used tor cooking. 

SECTIOn VIII 

(1) Rveninf work. Evening work refers to any 
activity hafiltnnl y anaertaken after working hours, and 

. from which earnings are d~ri ved. . . 

(2) Evening classes. Evening classes refer to 
reanlnr educational or vocational instruction classes 
at tended after working hours. . . 

(3) ~e11B1on. ~el1g1on 1n the case of Christians 
1~ to be t~Ken as. a particular denomination. 

(4) · Church. A church 1s a recognised place of 
worsblp, whether 1 t be n cathe.dral a synagogue, 8 ITivnte 
home or eny other place where people with com~on ro 1g1ons 
beliefs gather. to worship. . 

' · ( 6) !;octal Club. The social club refers to a 
recreational organization ran bJ members of the firm for 

; a taft members. 

(G) · Sporf Sport refe~s to paatlmes Md gtimCs 
usually of an a bletlo nature and for the purposes of 
which o.worlter bas joined a club wbtch organizes sacb 
aot1 vi ties. · · · 

Quost1ons'1n the schedule which.are not applicable to 
a particular uorker are to be marked "IV J~ n. 

Questions which 8 worker is unable to answer are to be 
marked tt?". . . 

Questions which a worker docs not wish to ooswer ore to 
be marked •!l u. · 



p~_,~¢ ... ilalt' 
!l~l!WAl-~lm 

(n) atnndar4 error. or t~ me:m.(f: M) = 1 J ;;· 
'bere · ~ ls tbe stand&rd &v1nt1on ·ot .tile 41atrS.butlon. 

J ~rtd N ·too otze ot tbe af!mt)le .• 

( .. b)· Staf:Jd.erd error or the D~rd d&v1nti0» (eo-)-- :± .... cr:-. ...... ··· ·.· . . ... . 
v~AJ 

. (c) s~ er~r of e. pe~e:ntap am 
. _ t.jP(t~•-tiJ.,I'tl f l$ tne pel.'Qim~ !ill! lin B · · 

\be· e1;m or the sompl{J, 

Tho abc~ &tmldar4 e:r.rors 1ftt.rc ·~ed to C'JJleul&te 

·the Ll and 1,2 v&lt.tte qaotet\ 1n ttllll ·te:tt. Ll v~tlooe: 

represent ®Yletlons or twice the e.tana&m err~ trani 

the a.ctn&l ·vAlues tout!d, and. ts. val,ooa np~~nt 
d.eviatlon$ of tws ,end n t\dt . •tmoa ·the ctandttt'\1 «rtor& 

f~ the · Mtttsl valoo;s. found. ~he Ll ~md ~ valtte$ 

~ the ·a:tm1ts w'f.tbln. wllteb we Bboul.4. eJ;p$ot stati&tlQS 

~ futber. 1smpk!s. to flll.1 at ·Odd$ .. -of 10 to 1 W1d 
8() to 1 ~.speet1ve1J, 

flltt stan~ errors of pententunl ·means :oolQ\1¥ 

10 P.tr ·®u:i' end above SJJ. par cent· we.re not eGtabl110t4 

br tteot1J18 the no·tual •en· tetm.i!, . ba\ by B trial and 
' . 

error aetood of asoumlng a l~R3$:F or maa1loJ7 menn tbml 

the one obeene41 o~lculattng tn• stntu:l~ e:rmr .of 

tb!s nsnnmed mean an4 ·ka1bl8 \lie mal val® for too 
' . ' 

~ 1n favoil.r of tts fsl11ng •1tll1n the lfmtta tmtweea 
' . 

Y~bl.cb the aa&tlml4 ~rcentege would.~ exrtJ~tei to vary. 
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. . 

Iller~ an. assumtd mae.n bad been. tetltld w1tb1n whose lbtlts 
.· 

the· fic:tttal ·vellle tell, the standard error ot tbis 

osamaeil mtl'an was used to set the 11mlts wtthl11 which 
means fro~. ;Other se_mp1rts tn. tbe ibeoretlottl on.tverae 
m1gbt be expected to dtv1ate .t~ the one· tound.t . · This 

procedure of working· trom the. ~ter to the .value 

instead of trom tbe v~lru; to the parameter J'(;sults 1n 

wider limits being set to~ theae po~con~qes tban thooe 

wbiell woUld be ·sot. ·by tM · stsnt18r4 formula whiob 

produces sn tnereatdnglJ lerae error ttt tbe tall. ctnd of· 

s d1strtbutlo~ · lt 11 -deaignett to ensure that- tne · 
lilalt~J sbonld err on ttw l.srg~ rather tbtm 011 the _smell 

$14e. 

(d) Stnnderd error Of n dltterenee between ·two . 

mosns -::: :}E ( M,) t + t (,., 1. }'"where t ( M , ) ls the st.anderd 

error Of the first mean ·Olld. ( (_ tVJ z..) tile ·standard enor 
of tbe second. me®. . 

(e) Standard error· of t\te d1tfcrenoe between 
two stan&lrd «cvta·t1otls ~ i. jt(:r;) t -t t(""i) twbe·re (: ( a-J) 
ts tba sian~ error of the first standard 4evtat1on 

ttnd E ( o-,_) the t~tsn<l&rd error ot the second stankr4 
.. 

ln J.n.te:rprettng dltf.ere®e! 'between tP.ttans ond 
stalidard devlatJ.ons of two d1str1btltiona an er'ttl t:raey 

proc~Sd\tre of regarding differ-ences as 1.nc14Gntal, 

prebvble or na1 was a®pta<4 1t1Llldtntal difterenoes 

were those wb1Qh were l·tl& tbon twice the stF.!Jl4.nrd error 

ot the dU'tercooe. Probable difteton:ees nre . tnost . 

·which we~ &t 1eost twice tbe .standftrd. error. Wt 1f!JS6 

than. ·two and a half times too atan&wd error. Real 

41tt.erences '"" tbose·wbich were at ·least two and. a 

. brdt ttmes ·tM standard error:. · 
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Ic comp11· s. a'batntee stn.tlet1~ :tu tull()1f!lDJt 

teSQlatt· e .end 4tftnlt1(Jnn were edhe~4 to witb111 the 

lia!ts Qf the tlet1n1.·t1on ·of ~bsen·tan. QUGtod &n the 

tat.. (.s .. t!j :page flU 

·All nbae•s are to be ·me~d 1n wns 
of ~ ·- · . tmlf-ilep. · l.bseMOs .Of.·.~-· then bslf . 

& t~orkl · 4~1 a" to be .omltwtLtdto~tbel"~· But, 
Satl!IJ!4t)f wbteb t.a. a, sbOv'ter· \lQrkiog ~1- than otber 

d.ais of · .. · week is to be IOW1W4 as· .a full working . 

4flr.. . T ... a· u at>Hnee ot halt .a &r· :em a ssturday 

... reel]3. Jprer.ent& a:n abse~ .ot -lt fl. lfi.Orn1ng ·onl¥• · 
It is st: ~11 to be reoo.rded as s ll~lf·&lJ absenc, • 

. ($) M &~flO$ is 8ftJ eona~ouUw'per104 or . ~ . 

lost~~ 1118 tllle r~ from bolt & dsJ ·to.•re theA 

In class.itiJ.ns ~GJl08$ aceolidlDg · to lengtbs; 

consecn W working dtlJO omr 811tJ to be coooted •- ~. 

=~~=::::= ::: ::e~M4~~~1Dg 
to be c •fl$tdSJJld .r.tf:l a 1Mo-dsJ ebaence. t:tlm.tl.atlJ tiie 

lengths of n~110es ;;bleb .Qooor:te4 ~ e. public 

holi<lol aro to bi!i· WJtdJured ooeoriing to the •orld.ng 

dols 1·· t on1t. 

llalt=<lq o,bseneea a:re onl1 recorded u soo'b 

lf a tf.' :rke7 \fan present 011 the worklaA dcys preceding 
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l 

I 

i 

I 
I 

tbt du,y on. wb1eh she was absent.. Otherwb'le 

s half-667 ta reoorded ns pnrt of a longer absence, 

Spec lc halt-My absetrtee rntes are to 'b&. 

ca.lcttl.~ atedl_ln· a sillilar Wf¥1 to other-. \1pecitl.c rates. 
but lt .... dftJ . 2f.ds_y t 5i-da1· etc. absences. are to be · 

cl.&.ssitied as 2....Q.sy1 5-day, '4-day eta. ellttenoes 

· Bnt. •here tbie ooollrS only the ectaal 

tractional nmnber of days lost is to be included 1n 

·t;.lte total ys lost tor the cnloulation of absentee 

rates~· 

_ (6) . Possible workina days for a group over a . 

period are to be calculated as: . .\tlf! .• ~ttY. .... ~ .• !R-th! 
. riod l•s , Sundt! s. entl . tlb11e ooltdai.f! x ~be.:,.,.n~YP!be.~ 

of workers bL.~~e. &t,qgn. Similarly in calculating 
. I . 

daily rstef the total. PoSsible worki.ng_ dt\Ys are to be 

. deter~inedlarter ·lll1btrooticg public holidays. 




