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at 

3.4.3. 

mlettl0<1010j;!;V as, 

is more conClenJled context 

too to 

reseru:'chc!r an OPPOrtul1U1:v to 

on 

phlen()menl)lOglCal texts 

was 

nature deJDa1lldS relleXlVlty 

awru:eness as a resieruochler, one is oercc~ved 
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reJ:lec:t1clns on 

parllClpatllts (J:Sanl1stc;!r et race, 

(J:S~tn1s;ter et 

a re~;pC)flse Sl[lat:leo 

lnlrP1"'lTlf"UT <:> ....... "" ......... lo;;; was oe:s.tgpeo to 

int"f'nnp'w S~ChC;!ctlJ.le as a not 

as a 

3.S. 

peJl:m:tsSJlOn was ". ............ , .... u, a 

care w()rk;ers were lnlOntnect 

~cClordl1ng to a rec:ol1UDlenclect pr()Ce1dw:e \.L'~"lJl, 

was one an 

.. ''''....,1nn is 

source 

sec:oo:ct source vPN1,nn serves as a on 
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was 2 

ensure .< ...... v, ... tt~an:slat10[lS were cOloo:!ptuaJly ......... LA ......... , ..... to 

team consensus was ....... , ... u.<Ou on 

were to 

~V~~ULY un.tmnu~to 

to onent:ate pruct1clpants 

.... " ..... ,,' ...... v ... was 

tnJcPf"V1f'UT was 

3.6. 

scores were to 

on texts were 

was 

text to create 

& one or more 

to scores 
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3.7. 

a context 

>,u .. A\.,a.u context is conS.l0(!reO 

a 

context are 

eXiPosw:e to H\J'll.lI.'~-

carers. 

most common 

are 

nature stem 

T"' ......... ,,,. .. .,... is ne1ces:sru:v 

cues. 

at 

tnt·PrlTt""' ... , are as it u."u.'~''''''.VL to 
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re~;earcl1ler. as 

or getlde:r. 

content some an 

to or()Cess 

3.8. 

to tnJ:ormf:d consent was V'.."....,~ ... , ... 

partt(~p~lttc,nwasvolu(ltru~ 

or d1s:.l2:UJLS1r~ 

3.9. 

a UO;;:IL<U.llo;.;U d1s.cusslon 

relleV~I.ll(:e to 

pn,elllDITlen.ol()J,?J was prc!Seme:o. an OV'f'nnf"W 

ltt{~ntllon was 

a note on _~~~~ QUIlISl(leJ:alJIOI1S 
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REsULTS AND DISCUSSION 

4. 

context care areas sarnOled is chlttac:teltlSerl 

context one 

context are llSlJalllv too to co:nSC!Qlletlltlv cannot meet 

on aVI~:ra,P"e a cOltnnlenlCl1112 at 

some carers 

rre:anng more 

a UL'o;;llJI4Ul" 

att:enlot to in ............... . scores ot)ntme:d 

mean scores are sncDwn 

2. 
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nscores on a ne~gIJj~Dle 

context 

two 

to on 

cases 

on to mt:eItlret 
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sources 

is COllceme:d. 

" 
sometimes you notice that the 
one to clean the to 

" ... and after that I sit with the 
for the not to feel 

eXlDO!;ed. to a context 

...... r~nT'" were ... 'u ...... " .... to ...... l~ ...... Lli:l.'O;:; 

adJ:n1nlstC!ntllg tI:ledJlcatl0n to patlenlts, ...... '-........... u~ honnes, 

you do when you have finished 
alone and there is no one to care for the 

treatment, so you do all that." 

and find out how the 
.LP3 

and to company, 

"We go to the we talk to them and enc:ow:age them and tell them that 
this is not the end of the could not do <am"h"n ... 

for we bath 

''We come here at we and after that we go to the homes. It on the tv.>f' .... h 

COIJ.WIIlOll., if are bed ridden get to the you check the you the house and 
warm water fur who need to be who have bedsores. And 

treatment and you how are and if have not eaten, you must 
them food and then treatment." LP5 

an,rthi02:. sometimes you clean the raoUl., its in our code of so you do to 
you must ask the of the of the sick because some of 

last to see their 

" ... 1 am the and as a health worker we the clinics and teach 
them information and for instailce the TB V<lIUCIUII, 

the information." HPS 
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are am;pOrt::1!lg p:atie:nts to 

at 

a context 

• UIIIU"',. .. >, carer deSCl!1bed on'ened art account a 

palt1erlts, on 

a record because when I do not have to one of the 
than you have to pay at the end 

sometimes.. take from my own like the ten that were Ot()V1<1ea 

counsellors for my chIildren, so I had to share it with that 

next sense to 

ensures nrovtdl,np art ... 1.1'0;;;'-1' ........ "0;;; 

"Its very because some patiel!lts 
ask for donations ... If the 
the to the 

next concern 

where the 
I pay cash 

one of the 

carer takes 

" ... There is another one who 
care of the who not 

are in the 
sul:felti.nJ~ so sometimes the 

gtlmclmlOti:ler would ask me to get some and get some 
.HP3 

a h1'""",,,'I"1,,, ernlOti01llU Sl11PI~OJrt to 

mje:rr.lselV(~S come to tenns 

res.ponse to questlOl!lHltg on a 

or 

case 

to 
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"I often visit the house and talk to the datlghter. we would talk about the mother: and the work that 
she was and we would and about some the did." HP3 

''What makes me feel is when the person has is to attend the in our: '-WLUJ.!t:. 

you take about one week to two weeks before the person is so you attend those f"V,>n11""" 
those "LPI 

" .. .its not easy for that to go away, because you are 
the so you have to take care of the after the 

to the because you care for 
has died and talk to them." LP3 

on carers 

HOl:sm~U1 & .;:)ne:era:n, 

eX:iUD:pll~S carers ...... ,"' .... " .. on 

...... JAU.VU to 

"Another me:mlbet'S, or: someone who cares for the at so when you 
there as a cater you dlthoWD.es, because you your: own messages and treatment, but 

get different messages from the are not trained and do not 
know much about this it makes it difficult. Sometimes the better treatment 
from the swear at them ... What I did not like was when was 
the sister intervene and tell me about their there is some 
took the sisters money and went .now she has come back So it was more 

pr:clblems rather than focus on the condition ... And it is sornet:hitJ1g 
time to it. It was 
of all I did not get a 

for me because 
rec:ep,llo'n from the sister." 

(lnltml1~\I'er. Is there "'."" .. hi ... .,. else that is very difficult for you with to 
Unless the families have a sometimes do not want them to come into their 
treat that person." LP4 

''What worried her a lot was that she couldn't attend the funeral because the seemed to be very 
of her closeness to so she did not attend the funeral she wanted to." HP2 

asa 

or 
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a carer ..... 'n .. Y1Ir1p,rI to childJren .... V.U.llUI::; to terms 

come to terms a DaJreIllt: 

away and what worried me most was the hn • .fAn,"" children because when the 
would come here and ask about their .1 would sit with them and tty 

IUl['lJCl,l:; a person is dead." LP2 

carer lUulstt:attCIQ atteIIlPts to 

the last 
them have tlrrlble:ms 
could make peace before the ..."1r1,..,,t-<: 

nature a more 



Univ
ers

ity
 of

  C
ap

e Tow
n

mCUVllduaI11tv as an 

retltiCln to carers llU.O;:;.I.i:l\.. 

not nece~;sa;nlv 

e~p~le(lCedaSsrress;Ull 

on to 

account perS()llliU aCC4JtIlpllSl1l1ll,ent scores 

patIentS was 

were to aptJroach 

or to 

occurrence 

"In most cases like in the tmIllD5'hit:ls. 
you have been Ii!Ct::PllJlK "'.v ..... u, 

the news about 

WllI1nJl:ne:ss to C11SICI01;e 

carers 

carer: 

and if you have 
the carers are 

its like 

on 

and you know the status, but when you there and tty to talk 
, to about his or her status, it becomes ve.t:y, very d1I:b.olll.t, so you have to sit 

there it takes a lot of time for the to open up." LP3 

are callght 

to """"""YPi"t pote:nttru sltJgrnallSa.tton to access 

to 
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« ••. when you to the home and the husband is sick and bed ridden and the wife does not know 
what the person is so I can tty and find out from the wife if she knows that the 
husband is HIV the husband to disclose .. .if the husband discloses in 
the of because the wife did not know and she is shocked and 
in HP5 

\.1l<Otiler carer expr4t!ssed concerns 

to 

were 

DO!ntnre are not acc:epl:ed.. 
would find that 

stl!lp13,tls(~d and like 
in the 

cOlmnlw:rity and sometin'les 

care 

" .. .it becomes worse when the 
harsh because there is n01tbUlg 
well at 
what's 

was a PaJrt1C:ll.Uil.!ly 

can't eat, you have to be and feed you can't be 
can do about their situation ... Its like some are not treated 

when the carer is so when you leave you think 
because the next tell you their 

tanl1U($, so its not nice for them to hear those words." HP4 

''The most difficult 
you see that 

is the commw:rities attitude towards HIV DOiSlU',.-e 
HIV 

and AIDS. 
did not disclose to the 
is not comfortable because he has not CDSaosea 

away the WllS curious and wanted to know WllS comfortable the carer than 
with them ... what makes it difficult is when there is no COt[)pe:ration between the carer and the 
LP2 

'''What stresses me the most, is to see the when that person is unable to do 
jlIrn1t"hllnO' for like the soils and you know can't do 
an,rthlltU! and the fact that anvt:h.ttLl!' to eat. And the have that 

a lot because the deJ>enide.1l1t on the carer." 

1ll11stJratlotlS are ... u, ........... U".......,.o;;u paltletlts" abSolute depc:~ndefl(:e on car'eQ1ver's. 

status or 

COllllllW1l1tv were unmt1orrne<1, 



Univ
ers

ity
 of

  C
ap

e Tow
n

carers 

to that person, you can see that that person has lost .. and the other is 
COltnnlUfUty'·S attitude to HIV So you pass on information as a 
in the different messages, also there is some 

confusion so you tell the person that are to live medication nutrition 
or but the sends other messages." HP6 

"Another is the 
get there as a carer you find dttll:1C\JLl.bc~, 

different messages from the 
his disease." LP3 

are not nwnerous 

UltlStJratled. carers context are 

~41~JlU" or be'COlrne cases carers expenenc:e 

was not appl1callJle current 

aPl>eaJred to 

to palt1ellts, not persontaI..tV attc!cte~d or st.tjl;ma,USc!d 

S04::10-e<:oflorruc context greate:st \.o,U4l"'LA.~L to 

dltll1ctLlty most treIClU€!ntllv eltlC()Ut1ltel:ed 

carers re~;p(]ln(]leQ to 

at own aDDeued to cause 

wascrnls~:tet1ltlveniCO\mt~ed 

for the carers is the lack of resources and some of the pallierlts, 
must stay at so when you visit them you find that 

<>n,nhirn<>and than you have to take out money and some food for them." LPl 

" ... the most difficult families and you can see that 
nothlng, nothlng, and you and you take money out of 
them. Do you do this take out money for .... 'nhllp~l 
because with my other TB used to come to me say that she does not 
have and than I was forced to pr()V1cle from my money and my food." LP2 
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sometimes you find that there is no 
the tteatment, you find that the 

C()()~r.ltln2 be<::aw,e are "LP3 

partic::ipants encountered similar OlltUC:WIlleI8; quotes in this have been noted 

in and SW18eouent themes) 

to carers on 

nS1Potted p ...... ' ........ ,..., to 

walk 
HPt 

I must check my or 
are far so you have to walk 

a comfortable shoe because we 
distances and its its wet." 

" I feel that we need transport, to ttalllSPOrt 

two, but the wheelchair is not as fast as 
palt1eIlts, because we had one wheel 

LP4 

distance and we are worried about our health and our 
my concern but we are worried about the distances ... sometimes you 

so you not to all of them." HP4 

now we have 

two hours 

1';<;O,U<;OJL...... carers m~Ll:eJCIal resources to care 

not 

H"p,,,,,,,'nf"ll17 rc~te,rred to were surgical to some, were 

to VLJU'-L",. accounts 

ao,eqlLIat:e resources: 

"What makes it difficult fur me, to deal with the HN tlO!,ttn;re panc::nts, because we have to bath them 
and feed them and the that we are are not when have 
beCiSOlteS, you bath you feel that the water has 
scratch we infected. Is that a very 
pOOlblelrn with LP4 

I'm aware of it .. 

''Because the HN DO!!lID,e natlf'nh: 

the fact that there 
another is the 
am."HP5 

/lnll:e1'\~'er. So when 
the HN tlOs;itwe. 

Yes. Tell me I 
contact with the bl~ ... Its not hat)peJtled 

and that is very stressful and there is no cure for that. So 
stressful ... It's the lack of And 

mtect:ed. I am not sure, I am not sure how safe I 
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lnt:ec:non pre(i1s1Po:ses carers to Dum~Dut. it was not 

oOCUlpalt:1.OInal "'YI"".n ...... '" were 

context 

vuJlnelrabte to occ:u(:,attonal p'i1"'hr,,,",ep 

resources. 

unme,aJate rc!sp'om.e was 

"I feel that we need ttaltlSport, 

"If there could be a 
are not 

what makes them worse. Or 
could be a home or 

U;'.AU.'Vll to UULll";UL 

eX1prc~ss concern 

an 

to 

nece:de:d to most cases, 

access to resources, as 

sheet and 
more ma:te.t:ilIls to 

patLeJll:5 .. .it's a we do not have resources, the 
no,utnrp p;amnts so that don't sit there at home 

expl::riellCes." LP3 

because are 
carers can do their work." LP6 

are left alone in their 
that's 

S1lP1:>ort and 

51 
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the walls so if I could finish the house and have a where I could time with the 
that would make me feel better." HP2 

''If we could a shelter for the patIents that would make our work easier." HP4 

" I wish that there could be a shelter here in Kl1taVC:litsiha. ." HP5 

to dlstte:SSlnS! nature to 

£'fllP<::IMn'n was an 

carers ID(l1e:ate:d. 

llUl'IUlt.ALY sttll,gJr.tled to ... u ....... , ...... , • .:; 

qUt$l1()D1.[lg was eV1(lefilced 

Jnterv~;er: What about emotional SUlJIPO:ro') There are sornetiW:ags like if you need SUP'P01:t, some 
an lnt'll"ntWf'. to an mc:re~ie." LP2 

are many. What we 
children in if the govlemn!lent 
that ditficull:?) medication, elnotionally I'm 
difficult to expres~i?) ~artil'iPtJl'lt ill Xhosa. " HP1 

more about you 
for instance when we are we know how we are to 

''I would like more SUj:lport 

with medication 
WEI;n..UIt:, because I've mentioned 
difficult. (lnt:erviiewc!t: 
and I 

next carer 

to pay because we have no money." HP4 

some mc:d1(:atlon 
the emotions at 

HP5 

was one 

''I don't have from the ntf'1VI4'Wf'~ What would you like them to If we 
could because sometimes we get stt<~sse:d out, so we need some time to if we could 
some time off to relax." LP3 
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asserts 

a 

to 

" is enonnousvanano,n enlotloflal states 

pru:tici.J)ants t::lll~d.}!:t: more 

more 

<C ••• but when the person is very sick and 
LP4 

1 also feel 

because it was the first time to see a dead 
.1 felt my head was was 

"Its not that 1 do not like the or I'm is "'", ...... inO' 

what is on, but sometimes 1 feel nh,v"i ... ",l'lv not 

sarnpJle IS 

but 1 tell 1 must be strong." 

u.,,"I.Uu.~ sometimes and very hot." 

not sure whether I'm sttessin2 or 
.so,metim,es its its back 

and I the sometimes goes away." HPl 

"Headaches and muscle ....... 'uv • ., 

tension." HP6 

not 

1 do not take notice 

to 

but it's the headache and 

it 

one 

most cOlrnt:nolniy ..... ",.,. .. " . .:1 h~atlllfe 

H ()WI~Vf'~f'_ a Cf()SS-ClUtttral 



Univ
ers

ity
 of

  C
ap

e Tow
n

as a preSC:!nlt:in.g prolOlem, "VJu. .................. vu.J!-'JAJU • .., were no more f't"P'i'111Pf"If'IU seen 

contexts 

distress as a prunatlllv piSycJ:10l()g1Cal pl:ocess transltonned a 

manner 

are COOdlUCt:ed ass:lStance is eu(:l.tea. 

not emlonon:aJ explreS:Slo:n, a COIDJ1ll2 

prc~d1sp<)se:d nurses to bumc)ut 

)uqluette et 

to COlltinllle '\1Ii'or.l!;:1flI2; 

context. were u ...... u .• ..:; to 

not appe:u to rellltted to bwnOllL 

co:nsldermg was ,,,*11"1"1,1"1" 

more 

:Sull>sequ(~ntllv. a1ccClrdJIflg to one PaJtnClPlltnt, memlJler5 

was an lSC)1at:ea 1"P~:t'lt"1,f"I some 
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.. "".VII"" access to partilciplanlts t1u-cIUQ"h 

.... ...,'U'-Jl. .... ilI .. U ... reluctant to ext)ress 

extreme dellnvalt1on. c,onfro,nrilnl? ~llJlWl:u' 1,;1la.l.lt:J:~t::s. 

tt~lted at 

eXlpeJ:1e11Cf:d more recent pal1e!lt 

llUUJl"~"'U two or more oolJ!tlm;ed 

a ma:x:imum 

marked contrast 

ex:amlplc~, one 

care. 

recent were ret>orted a.tIlton,gst 

more ca:selloac:1s is rn ... "ii"b .... ~ cent 

eXlDOl!iea to was not 

1. Carers dislingtlish,ed diagn'osed and in other cases had not been tested. 
For the putposes 
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a .... u'u;;; •• u .... "" 

part1(:1pIUlt was to 

on a recent .,TT'''''''.'''', 

were 

.... u.u .... "' .... ,u were were 

come to terms a P<ULo;;U,'-

counlteJ:1pm1:S. more 

re!;D()ru:e to sttessors. 

part1(:1p:Ult's c~ot>1nlZ re!>o()ru:e to a "' ..... ' ... ,,,, ......... encounter: 

":What stressed me out a is the she is a ma.ttied woman and 
have a smaJI what stresses me a lot is the mother seems to be in not 

but she is not that weak ... Last November the was very serious and not or 
could not our of bed and the derruu:lIdU:l1g at:tenlttoltl, and the mother would 
tell the that that her 
could not understand what was 
harder and if she 
is 

ort::ce,dtn.12: e:l~amlple aDIJears to unuse:a rt:1lgILon as lUl emI0t1l0n,-tc.cusse:a 

Pa1jlC1P~Lnt was it 

no 
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ease 

OC'CUlPatlOJlal ... AI;.;v,,, ......... was a sh:a.re:cI concern, 

" ... 1 told this is a and I have to but if it hat:tJ>ellS it nal)Pf~s." HP4 

"I feel that I carry this with me, I 
the situation as a roamed woman, 
in/mlinp What do 
you do with 
anyone." HPS 

(lnlte%V1e:we:r: But what do 
that this could to 

sOlmewJlat calreuess comments carer to COtlU[me wClrkilflg it 

severe conSleQl1eJlC(!S 

''1 don't focus on the idea that the person is not to 
because I think that that will affect me is 
same ... and I have to come back the next and if I have to 
the person, so ifl tell I have done this ... so 

to affect me in the illlm!iew. Inte%Viewer. to a recent case, a 
how did how did you react to that when 

rec:entlv. but she was sick... and than 
.nothttlg haPfl>ent:d to 

was away, but I was informed a that 
the person reb:!m:d back and realised that I could see that the person was 

to die." HPl 

see:me~cI to llllpacre:u on 

is COJ1Sll)tetlt 

to mClm(!flt:a.r 

......... A ....... i\J" ... to stressors on suII:>S(!qIlerlt OICC:lSIIDn:s. 
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was as a 

stt'es~)lng it was to ext:.os(~d to patIents 

so when the 
are to better ... whereas she can see that 

it is better for her to stay away because she does not want to 
does that also It me, because I feel that I am dejlaVl~ 

"HP2 

poterl1lailly traUDtatllC encounter 

use 

depe:rs(>n~ll1sat1on scores 

.... VIIJLu.~ sltrateJl,.e~). or a oolpmg u"'o._U~U.ll;)U.1 a .... vl;; ...... "'" IIlec,narllsrn depersona.l1~;atl.on can act 

as a 

it is 

was no text to SUlW:!st onset 

i:)1t1!lW11I to sttessors were prc~d()mlnantly 

dltterellt re~sp<)nsc~s to sltutat1()ns, cOlpmlg was 

more <lIri<llht1",·P to In',,,,,,,,,,, case a carer was 

two on eSJ)O%lOlng to carer 

states: 

"I was so saddened this situation and didn't know what to do about it and there was a there 
and I did not know ... what to say to the Because of the situation I asked the could 
pray and and after I asked the to relieve me for a moment. After the 
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I went away and 
.. VO'f' ........ " LPt 

to someone in the COltnnlUl:llty for advice ... so 

as an 

C01Plni!: resources were 

"When I 
because I to relax in my 
the it took some it took some time to get over it ... I also talk ed 
talked about it, over and over and I felt better." LP3 

.. v""',v"" ..... '" ex(:ert)t U~lJ""'l5'U"" a prut1o:patlrS multl.t:aceted use 

"1 feel cross sometimes. We feel 
take away the from the 
group and to them 
(ln1r~nr1l'"1lW'r. And how does that 
SUPlport and COUlnseIJlmg. (!ntttvlleW(T. 

it a 

can serve numerous hl1nrhn,n 

took the dallgDlter to 

"" ........... ,"'v,u U'Ull',I;;U a 

a 

away at 

sources 
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on a CO'PlJU2 resources 

on as a resource. 

SU1PP()rt was more ac(:es!;ed as an etlllOtllOtll-I()Cl.llSS~~a app:rolllch to C01:>ID2. 

SU1PP:>rt more .............. ,"' .. }' 

eDloltlon-toc::wsse:d resources. 

to 

most 

was a source 

<"What about the p1'()bl(:tru and her difficulties and I have contact with social 
workers so I am open, I am about my and I feel better when I have 

about my pr()blc:tru and some from my I am relieved and the next 
I feel I can " HPl 

"1 feel better 
about my PrI)bl,em. 
HP3 

better when we share with the 
so we also pray that God must 

to 
nOlmaJllY deal with it. What 
it inside me, so I share with 

me, is to talk 
co-workers." 

and we tell each other that we can see that the person is 
person away because are " HP4. 

a seeiWltg out reasons 

accounts .......... , ......... ," ..... '" a more enl01tlon-:toc::m;sed 

contrast use as an 

enlotl0Jtl-toClLlss:ed or prIDbJlenll-tocus~;ed resource was d1c:tal:ed context: 
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(1nt:er\71~ver: When yo.u have PC()blf:ms like do. yo.u talk to. yo.ur Co.JIlea,guf:SI') 
some o.f them have similar like I did. when yo.u ho.w 
When I have talked about I find that my co-workers me so.me advice and so.metimes 
I find that I am no.t the o.ne e:q)frienc~ this Do. yo.u talk to. them about 

when yo.u talk to. them o.f yo.u had as a result 
hai>pe:nod, or did yo.u get practic:a] We talk about o.ur 

Inl-erv'1e'llret': Ho.w do. yo.u When we co.me back from ho.me we come here 
and share o.ur prc)blemlS, SU[)OO,rt each o.ther and each o.ther with info.rmatio.n 

o.n with that patttCl.lIal: nro,b.lelrn. 

nt~'1'VI;f>W"~ How did yo.u deal with these 
gro.up and talk to. them and tell them ho.w I feel 

this stressful I come back to. the 
and from the group." LP6 

a pa.ttlcl.pallt ~,"""'T .. rI attimlatJlon 

:;u·c:;:snu encounter. 

and I shared with the gro.up ... the group SUPIPOIj:eQ 

.. What we no.ttn:allv do. as a when we co.me 
ext)flllenlCes with he wo.tk it 

because yo.u deal and yo.u 
the church group, the women's group." LP2 

next llU'''U,AU'VU 

a pa1t1erlt. 

"'When we are 
some relief." HP4 

o.ur prc)blemls, so.me o.f us enco.urage us, when we share with the group, we feel 

act 

an emlotJon.-to>cu:ssea alPPlrolllch to COltlil'1:p' 

utJJl.tsed a more 

et 

aClce~;se<l it more tte:qulentlv as an enlotlotl-

SU1PPIDn is a 

not 
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enlo130n-:[O(~;sea resources, ll£'3L~4U L~~U"~LU~ Inore on 

vllqtlet1Ce et 

most ptl-prH",·p 

L ....... U...... more tte~QUlentlV to ........ AJ::.1.VU 

1Zt()ut)S were questlollled 

turrutllg to a 

"(Jntt'nril"Wf'~ When you go to a home and when you see an HIV 
you do as much as you can, done PV • ....n .... jn'O' 

how do you find 
feel like you don't have an,rtturu!:. 

you don't have :11J'1l7th:inu 

you know 

Intervle11re1': What about a situation where there is nOlthtt~ 
what do you tell I for the person 

me sttc:nglth 

do as a home based carer is 

as a 

aPIPelU'ed to a sense 

resPOltlSe to Slt:1llatlc:>ns 

even 
so you and have 
to feel better_ HPl 

how do you deal with 
I must let the 

lam 

I pray a lot ... It me because 
difticullt, and when 

I pray I feel that 

(1nte.t1I1~rer: What .batlpeJlS when the work becomes too ditilcullt, how do you catty on, what sttf~runil 
my belief and faith in I am a beIl.ever. 

the or about Bible .. 

to rel1gtol[l. to refira.rr.le or retltltelrprcet 

not adequately 4Ll<=" ...... ".'" e:m()tl()mll .... ..., ... L .... <'" 

carers to bwmclut. clU:onlC nature sttessors 



Univ
ers

ity
 of

  C
ap

e Tow
n

re.tllillltl constant te~ltures hc,me-I)a~:ed care; as tutnttl~ to reJJl21e'n 

SU1)pliemenl~ prC)Ole1lll-tc,cusse:d sl:rate!ti,es is not context. 

.. .u ......... ~~u.. as is 

as an errlotlot:l-t(>C\JLSSc~d ClOpJlne; 

Sttllt~(V as or,obJerrk-s()lv:iru! str.il.tej~es are to 

was to it was not 

a "'UILlllJ.~ Dlec:harus:m. rellU!ton was 

a 

on Sti'es!!ot'S. reterrtng to 

out 

<"} also talk to the church group, the women's group, the I trust." LP2 

were to ~llJLll.I.l:l..l 

say that this work is difliCU:lt, 
is that I like my 

to 

is very difficult ... when 
hard for me, I mean 

its because its like a 
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a 

context 

were 

to 

manner 

Mr.· .... FI·h ...... you can do and can't do 1I0111:hlinU more, how do you carty on with 
never had that like I've done ..... ,''''''' .. , 

"'The nature of this work is very, very but fur me even 
confronted with very difficult situations to an extent that I would 

" 

................ ' ... .., I haven't been 

<CIt has not been very difficult in terms of the I do. When you faced with a situation 
where done you can do and where there is more you can do to the 

do you deal with Its not easy me to up and I not 
am altlhmlgh I know that I have tried my and tried every 

even if I can see that there n01tlur12 this is my I will carty on 
and do the work I am to." LP4 

"There has never been a time when I telt like I cannot carty on with the 
take us out because of the kind of work we are whether 

Int:en'levrer: What in situations where there is nOltlurl~ 
has his or her time to tell console VOlll1:S1elt. 

my best and so there was I could do if the person dies." LP5 

a are 

was 

or not 
BecaUSf the 

YOlll1:Selt, I've 

more 

as 

to 

et a more 

to it is were to a 

resources: 

so to 

a sense 

a sense 

pr(~;pOISlt1!On to OUJrflClut. 

some carers 

at 
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carers to more 

patt1CllpaJtlt rc~pclne:a Ult1l1stng a ........ ,u ...... u .. -Ioc:uS!;ea aPt:)rOllch 

~., ....... ~~ resources. 

the one who has children and a one year 
to you what she 

bec:arn;e I up from my own 
opens a book 

" HPI 

on to eXI)lo:re carer rec:on.Cll.~S 

«Sometimes I do not feel Sa(loe:ne,il, but at times I tell 
I am in it, I have sold I'm in it. I can't now, but sometimes I feel like I am at the end 

..... u' .. nJljt{JU it burts me." HPI 

care as 

rope, but because I want to I 

as 

to Ide:nt1:ty 

context is 

carer. 

as it carer to 

nerse:lr' or a 

not to 

carers were ............. , .... to sep1arate tllenlseltves 

patlen.ts when the carer is 
when you are not there , because 

can't because even over 
to <:any that me." HP4 

from the patlents situation." HP6 

appeued more to 
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'The most stressful is when to their home and you find that the and there 
nOl:lw:Jtg to eat. our work has and you feel that now you have to and the 

to take care of the .sometimes 1 feel frustrated if there are the 
SUl:>etV1S<nrs will tdl them that do not have to do because it is the matter, and you don't 

this because it is for the social workers ... " LP4 

eventacl~()~~d,gtt~ 

are pa1:'t1CJlprunt on 

"I feel sad SODletllnes, know that this is your work and you have to do it.. (lnlterVle:wer: 

"Because the 
voutrseJlt, I've 

you work with these how do you deal with 
to get I tell done my I the person even 

to make it. I I have o;;U,}~,u." LP2 

bas his or her time to so you tdl console VOlittSlelt. 
my best and so there was nOlthtt112 else 1 could do if the person dies." LP5 

"I feel cross sOlmelitI:Les, sornetum:s. you feel like you cart't do ",n1I7Th-'n... you can't 
take away the from the ........ ..,,, •• " 

c011tttme to 

PeJrh~lpS corrunR to tenus 

carer re4:::oji~:se 

to 

seena naore to 

carers reaCti()ns to 

J.I:'Jl4I.UUU to were naore 

new cruses, were as 

not 
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sense a 1Jrc:>ta.und on carers; was eX:ilc(~bate:d 

over Id(~ntllt1c:ation 

on 

most: 

because you never know what 
inler'tliew ••• 1 went to the 
no space for me. Like 

it was 

........ '-I"''-"A" .... y over ..... , ...... WLJu ....... 

thu:lk:UJlg about my own cbllldten, 
other .. I...akr in the 

to the cemetery there was 

an()tI1c;!r partlC11)atlt UI'\"'J>..lll~ re(:oJ!:nttlotl • .L~'\"''''''L1\'''''' an IDl:luc::n[ a Oa1t1ellt 

"The died after I had visited her and I was told that the had 
that I was there and the would have said sornethmg, 

tee11n1! Unal)1Jl:eCllatf~d or not rec:o,g;till.ed 

create tec!lttl~ aepersclnaJlS:attc:>n; altlemtatlvellv a sense 

to 

turnover cases to 

a new case. 

carers, ha,wc~(~ it 

a 1JatletJlt: 

the person is 
you the next person and you 

is gone, so 
to care for 

get the next one, so 
next person, so you 

HP6 

"Because as carers Wi! are not 
passes on, I mean you get 
one now." HPl 

with one or two 
two three 

.50 you have this case and the person 
is you focus on that 
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1!ladeclualte p.rocessmg was turt:her a PaJrt1(:1p~mt's .... ~"I-''-'A.'' .... to 

"1 feel that now that you are were gone, but now that we are 
about it, I feel that are r" ...... .,'o- that 

I have been to suppress and neJd.e<:tin~ them as 

were "'",,''''''''-L'II dlstre~;Sl.1n~ 

recent at 

to on n ... ~u.nn extJerlenees were eruara(::tellsed 

dll:tel:enttv: J:-'artl.4:1p,ants ti.I"t"1~",·ti a sense 

reJl£lO'n to 

two Sl[JIJllllW' a 

"1 feel sad because as I'm them 

over ............... u.u ...... uvu ret~erelnee to patIents as "b:rothers 

asa 

...... n...,.." .... '" a tramew'ork 

an eJT.lOtiLOIll-tCH:Ussed e,oplln2 
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carers aDt)eared to 

ntpnn,,",,,.'r What if you are at a home and there is you can do to the 
1lat:lpetlS then.. tried and you can't to take them out 

Ilal)p~:nsl~} I talk with the and we also use the memory 
in memory when I see are in their last so the 
over their assets, if left behind ... lts like the has a we ask 

them to write out it in a memory box ... like whom she like to take care of the 
child when the person gone." LP6 

"I feel saddened 
more." LPl 

the situation .. the ambulance is the last resort if you can't do an1MI.ru!' 

I the person even the person is not to make it .... " LP2 

Its not easy ... even if she can see that there is she can this is her capoabl11m:s, she 
will carry on and do the work she is to do." LP3 

mtlue:ncc::d not a cOlpme: 

l .. v~'tp'rI UU.U1VllL scores. SUS:te;f:stlng 

context care 11llpa(:t on prc~WSpllJSIUUn to bum()ut at 

to cOlt>mg h .. h",,·,,'n p:art.1lClt.:1an'ts 

on a Jmllted .... • .... ·flo."'; .. ·'" 

dllSOlaveda 

a one llD.palcts on COll>mg h .. rn"' .... ·n I'ttCluns. was 

care. conb:on.tmg more 
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aPlpro,adles to C01Dltl,j;! 

context not ltlt:en1a1 '-"'11-'''-'''''''' resources. 

an 

use 

to 

two 2tcmt)s 

two 2t()ut)S oro(:eS!!ed was .I.Uf"ll.I.~L'L""U. "",<UJ.'~llL to 

on access C01Dltl2" resources. 
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a 

care 

... '-1.:. ........ to nClm,e-[)aSiea care. 

not seem to 

<:;llU4JUUll14 a sense 

not seem to a 

on a pelrsonal 

1ZC()ut)S was an to verblOOie plm,."Hr,n it was UtllCl(!ar u,I"IP1"I'lpr 

response to OVI~rhelm.llng 1.1'-'_"""'"-'-"'_ a IruUlltestatlon 

to 

two "'~'J~L'" dltt4~ed terms 

on 

predOtnID.antly u • .IUi> ........ elDottol1-[CICUSSed apt)rOactlles, resortln2 to rellglCIIl 

not seem partl(~lIl'Y adlmtlve U\.Lu ...... ,Ju .. scores. 

on a '-VII",u'ljI<, resources, pe:rnlllps more ","(,·oo1l"hlp 
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to 

IOI:U~;SC'Q manner, 

reasons. ....." ..... '-.... a sense 

more 

over resources. was 

to context was 

.... '-'liJAJ ... j<" resources were more "' ..... ~'-""." ... A'-. 

more to 

an:Ilr<)acn to prC)cf:sslng 

rellltiOln to tlum()ut COlllllt:eq,ar1:S. it was ar~ued to 

.. ....",,, .... ,,,. as as more recent ... '-'" ....... ,". 

to ..., ........ .J..U'u~. 

was muted 

chanJ~cg context:s care an lntlueltlCe bum()Ut scores 

m(llClUCIU, a nature can at 

UUlLlUJj'5 alPpllCall>1l11ty to 

,-VU,,"'UUAUO a rel)re:seltltlLtiV 

care. 

att(~t)tto~oocru~~:t~lse 
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ge~Dgt~p"I:l1C areas. gec))!;[apltuc:al area 

is 

an area 

to a 

room 

use as a 

not 

lLLLl. .. """ context not partlClp:Jl1lts on 

to a more conCierted to PYlrpnn rc:searc:n hpu;nn.ril 

is 

a 

an to 

on orc:ve:nt:llflQ 
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more re~ierurch 

was a ",U.<LUL'-. or a C01Dlrll(! "'U. ... 'L ... ,; 

to eStaOJISn WIleDler as 

partt<::tpan1ts precuslJO:,eCl to oum()ut seem to rrum~age more 

not pre:d1s·po:sed to bUlffiCiut. Itis rec:oIIlIIljen(led 

some aegrt:e ... "1; ........ to cru;e1()aClS a:ssU!ne:Cl to 

ps,rcnoecluc:an,oruu 'W'od(ShjDPS on emon~Dn-toc:us:seCl 

on 

as a carer. ClntWl1lf,?; 

ids access to \"'vu.u."o;:;Jw.u,~ r~tC111tlt:S to 

an ....... Uo;:;JU4U resources is access to 

rate as 

context 

C011ttrlue to aPt)rO:llch 

to is so one carer relna.rI!:Jea: 
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" ... and the 
them." LPS 

to see that he or she is still a human there is someone who cares for 

POlslted. as a 

~----------.-.--~-. -------- --- ---- ------

most u"';, .... "' ....... u.. uo.d.e.tplUd. 

own eXl>enlse. not re<:Ofl:rm;ed 

access to m(!d.l:Cai 

lJelneltlts "'v~'fl",lnl", to 

to nnl0e<le 

care even more 

care carers care 

to as a resource care to r 
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U ..... L .... ~; ..... arrJlong veteran 

& 

care pr4:>te:ssl0nals: ......... uu; ..... 

& ;::,cn~e1er. 

& UQlugtlerty, an res:eruocn on 
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l.pp,ur.ilcnles to 

UUJL"' ...... 'jI'; sttessors. )QY!Jl!i!!.Q.t.!..J2.mllliIml;lJmll 

1. 

&.l"'-L ..... Uh, a 

arulP~lUc'n at t'ount:atn 
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1nt:ett)rem~lonasaml~.od 

related stress 

a nurses 

care 

chuacterisltics on 

Ds'vdriatric nurses. ~.-J~~ 
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s. 

V ...... UUL ... S. 

to or 

& 
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& ;:'ClILtlel,aer, care 

stress to 

nurses 

& 

"""LFr' ......... nospllUU nurses. 

nurses. p.l..Y.b!.UY 
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O<:Cupaltiolnal sttessors cop.tng as del:enIllf,lants 

nelme:nelltiC apl)!o:acn to 

a nOlmc~-c:are pr()lec:t 

a J"'.l.UA • .u. ... centre. 

versus 

s. 
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rebltlcln to C01Jtn.g, 

PeJrsonaJlltv haJ~d.Uless, OCCtlPa.t10nal stress ~LA~~~ care nurses. 

a nCIIll't:-[)ast:u 
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