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,. INTRODl:CTION 

I , 

[ 

... ..... ....... cHAPTER ONE ........ . 

--------~ 

"In (he ("cnlicth cenlUJy of political struggle •. stal. lIIOll<j' 
ha, gone ltto gtm" 1101 book.'l" 

Nadine Gordimer 

1.1 Introduction 

This chapter provides a brief introduction to the user fee topic, the rational~ and context 

of the study. The researcher outlines the factors that motivated him to conduct the study 

within the framework of public library service provision in Kenya a devdoping country 

in Atnca. The problem under investigation, aims, objectives and research questions that 

provide the context for investigations are stated fonowed by an outline or the 

significance, scope and limitations of the study_ The first chapter concludes with an 

overview urthe organisation urthe thesis 

The modern public library collects printed and non-printed materials and then organises 

and makes them available for use. The advent of modern information technologies has 

further added a new impetus to the public library. Provision of all these materials means 

the requirement of more than the occasional availability of funds; rather it means the 

steady supply of sufficient funds that could adequately assist the public library in 

maintaining its role as a reliable source of information_ Every library manager recognises 

the significance of adequate funding in the provision of library services Funding is a 

crucial resource and libraries need to be supported financially by all role players without 

further qualiflcation_ Unfortunately, this is not the case in many instances and public 

libraries worldwide continue to operate on limited budgets 

The researcher contends that finance impacts on all organisational activities, such as the 

employment of staff, technology to be apphed, buildings to be erected, book stock and 

equipment to be bought and adequate services to be provided_ Libraries are not regarded 

as revenue-generating institutions, rather, they are regarded as spending institutions 

1 
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Kenya has a long history that dates back many centuries to the internal diaspora or the 

early settlements and migrations_ Then carne the formation of the various language 

groups who developed their own religions, traditions, governments and ruling systems in 

which they dictated their way of life and method to keep alive by their trade and 

occupations. This was foHowed the British colonial period from the 1800s to the early 

1 %O'~_ The fight for liberation that gave birth to the Mau Mau freedom fighters and the 

rise of the Kenyan heroes culminated with complete independence in 1963 with Jomo 

Kenyatta as the first president. Kenyatta died in 1978 and his position was taken over by 

Daniel Amp Moi who led the country for 24 years until 2002 when he handed over to 

incumbent president, Mwai Kibaki, 

Kenya has a centralised system of government and it is divided into eight administrative 

regions with the seat of government in Nairobi the capital eity_ Kenya's legislature 

consists of a single chamber, 224-membcr, National Assembly: 210 members are directly 

elected every five years in single-seat constituencies; 12 members arc appointed; the 
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5,1 Introduction 

In this chapter the demographic profiles of the respondents are outhned. The 

demographic data collected provided important information regarding the profiles of the 

re spondent~, especially ~inee very little demographic data regarding u~er~ are available 

within the KNLS Alluscrs' records are kept manually by the K.."ILS and are generally 

fairly outdated and inadequatc_ On the basis of the 241 return~ received, and analysed, a 

number of demographic generalisations could be made about ~blic library users in 

Kenva. These are outlined in Table 5.1 below with demographic characteristics pre,ented 

as percentages of the total :;ample 

TABLE 5.1: Su ...... ary of De ... ographic Data 

'THi!! 

,,' 

% 
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that the sample was heterogeneous. Given that public libraries generally serve a broad 

section of the society this was expected In the following sections the distribution of the 

respondents by their demographic and other characteristics will be discussed. 

5.2 Age 

(~f Questiun one of the questionnaire, Appendix A) 

The questionnaires were completed by respondents over the age of 15 who were mainly 

using the adult library with a few exceptions of parents borrowing books for their 

children from the jl.mior section. A decision was made to exclude children under 15 years 

since their responses could skew the results taking into consideration the fact that at their 

age most of them may not be in a position to comprehend the research topIC in order to 

make informed decisions. Kenya has an 3-8-4-4 system of education. This involves three 

years in pre-school. 8 years in primary school, 4 years in secondary school, and 4 years of 

university education. Children generally start school at the age of six, thus most pupils 

over the age of 15, in most circumstances, would be III secondary school 
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Source: Survey dara 

Fig .... 5.1: Aj:o Gh>"pin~. 
(Qu .. ti"~ I) 

Ell l -24 

. 25_34 

0,5-44 

045..-

Figure 5.1 shows that the greatest proportion (41 %) of the respondents' were in the age 

group 15-24 years Those within the 25-34 age group comprised 35%, while the 35-44 

age cluster comprised 170/0 and only 7% were older than 45 years. In terms of age, it is 

evident that the KNLS is used mainly by relatively young people, and as expected, most 

of them were students (cf.5.5). This corresponds well with studies done elsewhere For 

example, a Gallup Survey conducted in the US in 1979 found that the typical public 

library user is in the 18-34 years age category (Drake, 1981) 

There are, however, a llI.lmber of factors which may explain why the KNLS, specifically, 

is used mainly by relatively young people. 

o There is a long held belief that the education system in Kenya does not stimulate 

reading upon completion of studies Students are not encouraged to develop a 

reading culture and to read beyond their educational needs 

o An additional factor might be that the kind of materials stocked by the K},-TLS is 

not ideal for adult readers in search of general non-educational material. One 

rarely finds hooks in local languages and fiction and newspapers are also in short 

supply 

o Another factOf is that the poor state of the Kenyan ecunomy forces most adults to 

engage in several concurrent income-generating activities thus leaving little time 

for reading 
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Experience has shov.n that cultural issues pertaining to age also impact on public library 

use. Older p€Ople in Kenya generally believe that libraries are mainly for use by students 

This situation is further compounded by some local customs which do not encourage free 

interaction between young and old p€Ople. Thus, some parents would find it rather 

difficult to sit in the library with their own children since they would perceive that this 

may lower their status. Most adults would thus rather gather at social places where they 

interact only with theIr peer s. 

It has been observed by the researcher that although the KNLS has not generally 

addressed this issue, the 't\"yilma Community Library in the ).Iyanza Province (Kenya) has 

come up with an innovative program to solve it. They have introduced services which 

specifically target adults, both literate and illiterate. This included putting up several 

traditional African huts outside the library where adult users congregate either to read or 

engage in other leisure-time activities. Following the introduction of these service., the 

library has witnessed a marked increase in adult readers and most of them have shown 

appreciation of this unique and innovative service 

5,3 Gender 

(cf Question two ofthe questionnaire, Appendix A) 

All adult library members were selected randomly in the libraries and asked to complete 

the questionnaire and no eflbrt was made to screen the respondents according to gender. 

The survey results indicate that the majority of the respondents (76~ol were male while 

only 24% were female (Figure 5.2 belowl. The .ub.tantial difference between the number 

of male and female respondents could suggest that the sampling method might have 

resulted in an atypical gender selection. However, the membership records kept by the 

KNLS show a similar gender representation and the researcher's personal experience as a 

librarian at the K.~LS further also confirms this disparate gender distribution 
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Fi)!;uc~ S.2: Gender 
(Que,tion 2) 

24~, 

~ EilMaie 

. Ferrll le 

76% 

Whereas the Kenyan population statistics shows that the ratio of males to females is 

almost equal (Central Bureau of Statistics (CBS), 2003) the question thus arises why 

there is such a great disparity between the number of males and females utilising library 

services, It i, suggested that the answer can be found in a number of social and cultural 

practices that pertain in Kenya, 

According to UNICEF (1999), girl, in most developing countrie, do not receive the same 

educational opportunities as boys. Even when given the opportunity to be educated. the 

girls typically face formidable barriers in the course of their studies, While \~r1L1ally all 

girls in Kenya are initially enrolled in primary school, approximately 650/0 of them drop 

out before completing Standard 8 (FAWEIO. 2002). Some of the causes for girls 

dropping out of school in Kenya include early marriage, pregnancy, and lack of gender 

appropriate facilities in schools. The traditional preferential treatment accorded to boys 

also diminishes the value of girls' education, There is also a tendency for women not to 

develop their careers once they are employed and they end LIp in engaging in activities 

which may preclude them from visiting the library 

All the factors listed. it is suggested, clarifies the considerable difference between the 

gender, in their u,e of public libraries in developing countries in general and Kenya 

10 Fe>rum for Afrie<m Women Educ.lionalists 
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specifically. A rurther analysis or the data where males and remales are compared with 

regard to their occupations is shown in Figure 5.3 below. It can be seen that out orthe 

total group offemale respondents, 600/0 were students, 21 % were categorised as from the 

"Other" occupation, 140/0 were teachers, and only 5% were professionals Amongst the 

male respondents 45% were students, 28% were categorised as "Olhers", 17% were 

teachers ll
, and 9"10 were proressionals, From lhese figures il is clear lhat lhe males were 

more equally distributed amongst the occupational categories and that the females were 

predominantly sllidenls, This would appear to reinforce the earlier assertion that many 

women are not granted the opportunity to develop their careers, or pursue further studies 

upon completion of their formal school education, 

Fi~ure 5.3: R"'p"Jldcol.! Gcn~cr A",ordjb~ (0 
O",~potion 

Source: Survey data 

5,4 Location12 of Respondenh 

(cf Question three of the questionnaire, Appendix A) 

,,~ 

• P,oresslonol 

,­
Dl_ , 

In an effort to cap/lire lhe diverse populalion groups and socio-economic conditions 

prevailing in Kenya, the researcher collected data from all eight administralive regions. 

The respondents were further also asked to indicale whelher they resided in a rural or 

urban area" This categorisation was done in order to understand whether there are any 

11 Thoogh I. ""bers are "I", regarded as professi<mals, u.:)' were howc\'Cr ealCgoriscd as a single group 
since theJ-' stood 001 \II the study 
n "UJcaIH)Il" here refers 10 Ihe placc wh.re IIIe respondents reslok 
u The IOml "urn..," oknotes "-'I)' re,ide:ntial area" ithin "-'I urban mllIllC.lpality, "he,.", "rural" dellotes my 
olher area oul"de this jurisdict:ioll. 
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unique and distinct differences in terms of library usage and needs between the rural and 

urban dwellers 

figur< ~.4, Location of RCipond,nl:i 
(Q .... lio.3) 

The survey results indicate that there is a significant difference in the number of urban 

and rural based library members. It can be seen that while 76% of the respondents reside 

in urban areas only 24% reside in rural areas (Figure 54). This disparity is not 

unexpected given that almost all the libraries in the KNLS system are located within 

major urban areas with the exception ofa few community libraries. 

Another reason which may explain why the majority ofthe respondents are mainly from 

urban areas is that there has been a mass rural-urban migration of the more educated 

strata of the Kenyan population since independence in 1963 Job opportunities are limited 

in the rural areas and many people have migrated to urban areas in search of beuer 

opportunities. As a result, most of the educated, thus literate people who would be library 

users, are found in urban areas. Tn addition to the above, most of the educational 

institutions are located in urban areas and most rural people have to move temporarily to 

a major town in order to study. 
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5.5 Occupation 

(cf Question four of the questionnaire, Appendix A) 

Public libraries worldwide serve a broad spectrum of society and the WIde range of 

occupational groups that emerged from (he survey data was thus not unexpected, This 

diversity however presented a problem when it became necessary to categorise the 

respondents into occupational groups and no suitable coding schemes could be found 

Babbie and Mouton (2001 '413) have also experienced this problem and noted that 

although (he occupation variable has many pre-established coding schemes, none of them 

is very good, One such scheme distinguishes professional and managerial occupations, 

clerical occupations, semi-skilled occupations, and so forth. Another scheme 

distinguishes among different sectors of the economy: manufacturing, health, education, 

commerce, and so forth. 

After the initial analysis, it became apparent (hat students, teachers, and professionals 

were the only clearly definable occupation categories. The "professional" category was 

used to denote respondents whose occupation fell into a recognised professional body 

such as law, medicine, journalism etc, Teachers from all levels of educational institutions 

were are sufficiently large and distinct group to justify grouping them in their own 

category rather than with other professionals The remainder of the respondents 

constituted a wide and disparate range of occupations and included farmers (20/0), 

business people (5 0/0), pensioners (1%), civil servants14 (2%), unemployed (4%), 

technicians (3%), paramedical staff (4%), those worlcing in industry (3 0/0) and in hotels 

(3%). They were all grouped together as the 'Other', occupational category. 

" Some d.-il , ervants arc also professionals e,g. te""hen;. acrount"nts and wore "a\cgori!iCd", Mid, mlll"r 
than ill the 'Other' category 
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}j~.r< 5.5, Qu ...... k>. 
(Q ... "" • .f) 

From the result~ Jt emerged that Students (49%) were too most dominant ()(;(:upatlon 

group tllat u$ed the I0QS followed by the heterogaJl.'Olls 'Other' category (27%) 

Teacher~ comprised 16% of the ~mple 1100 the remaininK 8% of the respondents 

belonged to the prof~ional category This has filled well with research from Dlher parts 

of Africa which indicates that students fonn the majority of those who use pubhc hbraries 

(Rueroka, 1994:156) 

5,6 Dunti()D ()f Library Mcnlbcr.hip 

(cr. Question five of the que5lionnaire, Append." 1\) 

Ounll8 the dai.gn of the study, it wa~ fou nd prudem to establi)h how long the 

Icspondenls had been using too library This information wa, deemed important as it was 

thought that those who have u"ed the library for a longa peeied would be In a betl~ 

poloillon to Tate the library ser'.'ices and also to make more informed decisions about u,er 

f~ 
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Figu" S." Duntti<ln of Lib .. ry U .. (Qu",tio" ~) 

I III 0 104 

·jro~ 

D IDlol 

OJ 15+ 

The survey results, as shown in Figure 5.6, indicate that the majority (67%) had used the 

library for only a short period ranging from 0 to 4 years The other responses ranged from 

18% for those who had used the library between 5 to 9 years, to 6% and 9'10 for those 

who had used the library for periods between 10 to 14 years and 15 plus years 

respectively_ It is thus clear that most of the respondents had used the library for only a 

short period and only a small percentage had been life-time users 

This result correlates with the fact that the largest proportion of the library users were 

Linder the age of 24 and were students. It is thus apparent that once the students leave 

their educational institutions they rarely use the library again. This would also appear to 

confirm the belief held by many that people in Kenya do not generally read in adulthood. 

5,7 Other :\'Iembers of the Honsehold that Use the Library 

(cf Question six of the questionnaire, Appendix A) 

This question was designed to help in determining whether there is a need to consider 

separate charges for library users who have more than one member of the household 

registered or utilising the KNLS facilities. The respondents were also later asked to 

indicate whether they would prefer to pay an annual fee either as an individual or as a 

family_ The survey results indicate an almost eqLlal division between the small majority 

(58%) who had other hOLisehold members using KNLS facilities, and the 42% who had 

none_ 
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5.8 Respondents Utilising the Resources orOther Libraries 

(ef Question seven of the questionnaire, Appendix A) 

One of the reasons often advanced against the introduction of user fees is that it will 

disenfranchise many and it may result in mass exodus from the library especially by those 

unable to pay Thus, this question was asked to determine the proportion of library users 

who were members of other libraries and thus had other alternative options should they 

be unable to pay user fees This question was also asked with the premise that those who 

are members of othee libraries (e.g Uritish Council) are better placed to give informed 

suggestions on the topic 

TABLE 5.2; R~spondent. Utili,ing Re,onrce. of other Libraries (Question 7) 

NO 78,8 

00 

Table 5.2 above indicates that the vast majority (79%) of the respondents were not 

members of any other library, The respondents were also further asked to indicate the 

specific libraries they used if they did belong to other libraries 

Fignre 5.7: Types oflibrarles used 

,,. 
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From Figure 5.7 above it is apparent that of the few (21%) respondents who used other 

libraries, 49"10 were members of cultural libraries run by several foreign embassies in 

Kenya (e.g. the British Council Library, the American Cultural Center, Alliance 

Franchaise, etc.), 41% were members of academic libranes, 60/0 used re~earch libraries, 

while only 4% were re!j istered with the Macmil1an public library run by the Nairobi City 

Council The reason why very few of the respondents utilised the resources of other 

libraries could possibly be attributed to the fact that most libraries in Kenya (other than 

the KNLS, MacMillan and academic libraries) charge high subscription fees which is 

beyond the reach of many Kenyans In addition, most of the materials in these libraries 

are very specialised and not relevant to the needs of KNLS users, of whom the largest 

proportion are students (cf. 5.5). 

5,9 Level of Education 

(cf Question nine of the questionnaire, Appendix A) 

Before looking at the education level of the respondents, it is imperative to be aware of 

education situation in Kenya. Kenya is considered to have one of the most educated 

citizenry when compared with other countries within the East African region. This has 

been attributed to a number of factors. Firstly, Kenya was one the first countries to be 

colonised in East Africa and the impact of western education was felt much earlier than 

in other East African countries. Secondly, Kenya is signatory to the ri !jht to free 

education as provided for in the Universal Declaration of Human Rights of 1945. Thirdly, 

Kenya spends an avera!je of 20010 of the national income (GDP) on education (Daily 

Nation, January 5, 201)3). Despite this positive picture Kenya has also suffered, like many 

other sub-Saharan countries, from the exodus of many of its best brains to the west due to 

lack oflocal opportunities. 
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SOIlr,.: Su",,,), dala 

Figu" 5.8; Euucoti"" L.,,! 
(Q"",(ion ~) 

7 'A 2 '/0 
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DL~;"""'~>'~ 

o Sooondo,> School C<rt;[.,,,,, 

.!'rim;uJ.' School C. rtilic". 

As seen in 5.5 and again in Figure 5,8 above, the largcst proportion (49"10 ) of the 

respondents were students who were still studying (either at school or at a tertiary 

cducational institute), It can be secn that of thosc who were not students, 23% or the 

respondents had college diplomas, and 22% had university degrees while only 7% had 

attained a secondary school leaving certificate (KCSE) and a mere 2% had a primary 

school certificate (KCPE) When the student respondents are classified according to their 

level of education as shown in l'ib'llre 5,9 below, it became evident that the majority 

(69%) werc in middle colleges, 15% were in secondaryl' sch()()I, and 16% were pursuing 

university degrees, 

Figu .... 5.11: Students' Current Level of studies 

s. COl"l(l'ry 
8<11001 Un NerMy 

1M' I S"" 

i) 

" 11Ii. can partially be attributed to tho ,tudy un!)' selecting rcspolldclII' o"er the age of 15 
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The high number of college students could bc attributed to an agreement signed between 

the KNLS and the Kenya Accountant~ and Secretarie~ Board (KASNEB) in 1999 that 

stipulated that certain of the KNLS branches would act as liaison offices for the 

KASNEB and would also be de~ignated as examination centres In addition, it was 

agreed that these hranche~ would stock materials for use hy students registered with the 

KASNEB A suhstantial number of university students study privately as most Kenyan 

universities have started private degree prograrn~. Since most of these students do not 

reside within the campuses they mainly utilise the KNLS facilities rather than their own 

libraries 

It is thus apparent from the survey results that the KNLS is used mainly by the more 

educated stratum of the population, i.e college students and Kenyans with some fonn of 

tertiary education, Studies done in other countrie~ have also sbown a similar trend. 

According to Egholm and Jochumsen (2000: 302) recent ~urveys in Denmark show that 

there is a significant connection between public library use and level of education 

5.10 Personal Income 

(cf Question ten of the questionnaire, Appendix A) 

Per~onal income is generally an important fdctOT in understanding financial matters that 

relate to choices and preference and has particular relevance for this study The income 

ranges that were pre~ented in the questionnaIre were congruent with the income 

categories published by the Kenyan govemment in the Poverty Eradication Plan of2000 

Thus, those respondents with less than Ksh, 5000 would be regarded as low-income 

earners, those with an income between Ksh500CQ5000 fell within the middle-income 

bracket, and those earning over K~h. 15000 could be regarded as higb-income earners 

Before looking at the income range of the respondents, it is important to understand the 

socio-economic situation in Kenya According to the Government of Kenya Economic 

Survey (2000), approximately half of Kenya's rural and wtan populations (530/. and 50"10 
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respectively) are classified as " poor"_ Kenya ranks high on the list of countries in the 

low-income economy category and in addition has a skewed concentration of income -

10"10 of the population controls 35% of the nation's income_ In Kenya, most households 

survive on an income ofKsh t, 23916 per month in the rural areas and Ksh2, 648 in urban 

areas. Thus, a very large proportion of Kenya's popLilation of 30 minion people lack 

sufficient income to meet their basic needs and about two million people are unemployed 

Given the high poverty levels in Kenya, it was thus surprising that such a high proportion 

(45%) of the respondents were in the middle to high income categories. It was on the 

other hand, not surprising that just over half of the respondents (55%) had either no 

income (49%) or a very low income (6%) (cf l'igure 5.10 below) 

Figure 5.10: Person~llncome 
(Question 10) 

If these results are further analysed as shown in _Figure 5_11 below, it can be seen that 

almost an the non-income respondents were students (98%) an outcome that was not 

totally unexpected as they comprised 49"/0 of the study popu.lation_ The low income 

respondents, in tum, mostly belonged to the 'Other' occupation category (87%) and as 

indicated earlier, this group encompasses a cross section of society that includes low 

income earne~ such as sLibsistence farmers, the unemployed, housewives, technicians 

and many others who did not have fbrmal employment. The high proportion ofLisers with 

middle to high income category confirms the belief held by many that libraries are 

" 78Ksh. = S 1 
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utilised by the middle class who can afford to pay Cor services. This assertion is supported 

by Skrzeswski (1985.137) who points out that '1he typical library user is seen to be 

middle classed and reasonably wel!·off'. 

FI~K'" S.11: llI<om. A<<ording (0 O«up"'ion 

." Mlddl~ 

It can further be argued that as almost all the users with no income were students who 

were mostly pursuing some or other tertiary educational qualification (85%), they have 

the potential to earn adequate salaries in future. This Curther substantiates the assertion 

that public library users are predominantly from the middle classes. This argument, 

however, does not detract from the Cact that 55% of KNLS users are indigent albeit with 

potential to eam adequate salaries in future A further aspect that should not be ignored is 

that the proportion ofuscrs who are students will in the future always remain high. 

The small proportion of low·incorne respondents, other than students, might be attributed 

to Sehuhula's (200235) view that: '10 those Cor whom obtaining food, shelter and 

clothing is a struggle, reading is not a priority"_ This implies that the poor have no time to 

visit libraries since they are too busy trying to make ends meet. 
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CHAPTER SIX 

USERS' INTERACTION WITH AND A TTlTUDE TOWARDS THE I 
'--_______ --'L"'[.,B"Rc"A"R"y~S,.E"R"Y"[,,C"'E~__ _ _ .. _____ _ 

6.1 Introduction 

This chapter presents the views of the users with regard to their interaction with the 

library and their perceptions of the services it offers_ The chapter will look specifically at 

the awareness of the potential ofthe KNLS to offer specific services, the ratings the users 

awarded to the various features of the library, the main reasons for using the library and 

factors which influence the use of tile library 

6.2 AwarenHs of Library Sen-ices 

(d. Question eleven of the questionnaire, Appendix A) 

The cardinal principle in marketing is that a product cannot sell if the potential consumers 

are not aware of it. This question was thus designed to detennine the degree of awareness 

that the respondents had of the potential of the KNLS to oller several services. This 

question was also asked as the researcher wanted the respondents to provide their views 

on cost sharing taking into consideration their knowledge of services the KNLS oilers, or 

had offered in the past. The researcher funhcr hoped that responses from this question 

would also help to determine whether there would be a need for the KNLS to initiate a 

marketing campaign in order to make people more aware of its services if user fees were 

to be introduced 

When one examine s the aims and obj ectives of the KNLS (c.f 2.6.1) it become s very 

clear that when the library service was originally mooted, the planners had very 

ambitious ideas However, after almost 40 years of existence the KNLS has not achieved 

many of its stated objectives especially with regards to service delivery. Experience has 

shown that although the KNLS has the potential to offer a variety of services, only a 

limited number of services are available in all the branches. Some of the services which 
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have been dormant in many branches include: interlibrary loans, postal library service 

and the reference service. 

The inter-library loans (ILL) service was discontinued at many branches during the 

1980's when it became too expensive to run, A further factor is that the KNLS does not 

have online access catalogues and many librarians thus found it difficult to offer the 

service as the only way for one to know what is available in other libraries is by 

telephone or post and both these communication services are L1nre1iable and expensive. 

The postal library service was originally designed to benefit the public who live a great 

distance Irom a library, but it has been dormant for a number of years because of the 

expense to run it. Many librarians were further discouraged to offer the service since 

many books were not returned am it is difficult to trace defaulters A further problem of 

the service is that of inadequate and limited stock A specialised reference service has not 

been offered in most of the KNLS branches for many years. The't',-airobi branch was the 

only division that had a designated reference and information section, but even this was 

dispensed with In the early 1990's following the exodus of qualified staff and the need to 

create more reading space. 

The researcher, nonetheless, decided to test the users on their awareness of the book 

reservation, ILL, postal, institutional, mobile and reference services despite the complete 

or partial suspension of many of these services. His reasoning was twofold: 

[J He expected some users to have experienced them even if only in the past and 

[J He wanted to arouse their awareness in anticipation of testing their wilhngness to 

pay for such services in subsequent questions. 

TABLE 6.1: Awarene~~ or Services (Question 11) 

lnter·lihf",y 101m, M. 33,6 
Po,t31 "",",Xc 12.2 27.8 
Institutional service 30.3 (,9.7 
MOOilc Jibral)' 22.9 77,2 
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The responses are analysed in Table 6.1 and it did not come as a surprise when the survey 

results showed that 66% of the respondents were unaware of the existence of ILL 

services and 72% did not know of the postal library service It came as a surprise, 

however, that such a vast majority indicated that they were aware of the reference service 

(86%). The researcher, however, suspects that the respondents may have confused a 

dedicated reference service with the reference collection. 

The ,pecialised services that are still operational are the book reservation service, the 

mobile library and institutional membership. It was thus not an unexpected result that a 

substantial majority of the users were aware of these services. Follow-up interviews 

however indicated that although 77% of the respondents were aware of the availability of 

the book reservation service many of the interviewees expressed dissatisfaction with the 

effectiveness of this service and were hesitant to use it. The problems expenenced with 

the service is largely due to the card catalogues that are not regularly updated and the far 

from etTective manual issuing system. The large proportion of respondents who 'Were 

aware of the institutional service (70"10) and the mobile library service (77%) is probably 

due to the fact that a substantial number of the respondents were students and teachers 

and these services are tailored mainly for use by schools or colleges 

6.3 Users Perception of the Qnality of Library Services 

(cf Question t'Welve of the questionnaire, Appendix A) 

One of the main objectives of this study was to establish whether USNS are able and 

willing to pay for library services, but, like with any other consumer good" clients cannot 

be expected to pay for library services if they do not attach much value to the service. It 

'Was therefore necessary to determine the respondents' perceptions regarding the quality 

of the services offered by the KNLS as the researcher is of the opinion that patrons would 

not be prepared to pay for poor library services Another reason for this question was that 

it would identify any areas requiring improvement and this is very important as the 

improvement of services should be one of the guiding principle 'When considering the 

introduction of user fees 
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TABLE 6.2: Likert Scale of users' percepti(lH (If library's service (Question 12) 

of"ewopapers. magazines. etc 76.3 1:5.8 ".0 '00 
Staff competence 83.8 1:5.8 " '00 
lluHding Appearance :59.3 ~, H '00 
Reading en"ironment 63.5 29.9 " '00 

I O"crJU quality of !iCrvice M. 32.0 U '00 
; SlIf\o'cy D"ta 

The respondents' perceptions relating to the availability and relevance of library 

materials, staff assistance, building appearance, the reading environment and the overall 

quality of service are outlined in Table 6.2 above. 

It is clear trom Table 6,2 that in aJl instances, except as far as the relevance and 

availability of books, was concerned, the majority of the respondents thought that a 

'good' service was being provided. 

The less than satisfactory response with regard to the book stock prompted the researcher 

to further test this aspect dllring the follow-up interviews that he conducted As stated by 

Webb (1994:3), "there is no point in charging a fee for services which have always been 

free without offering a counter reward, such as improved reading materials. People might 

look for alternative places to obtain the same material or do without it". Responses 

obtained during the follow-up interviews confirmed that the users considered the book 

stock to be far from adequate and often irrelevant to local needs. A study conducted by 

the KNLS in 2000 (KNLS, 2000:59) further corroborated that the book stock was 

inadeqllate in terms of qllantity, quality and diversity. It has been obser"ed by the 

researcher that the book stock is geTlCralJy outdated and has not kept pace with the 

changing information needs and socio-economic conditions of Kenyans, For example, the 

rural population's very specific nceds for information sources relating to agricultllre, 

basic technology, comml11,jty health, etc. are not being met and the KNLS has not been 

able to maintain an appropriate purchasing policy to keep up with the continuous changes 

in the school curricula in Kenya. 
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The researcher contends that the main reason for all these inadequacies and the 

deterioration of the book-stock has been the funding problems the K'ILS has been 

experiencing for a number of years. Lack of funds has resulted in very few books other 

than donations being added to the stock each year. Donations are mostly made by 

organisations in the United Kingdom and the:;e materials are often not relevant to local 

needs. Another consequence of the poor funding situation has been that the KNLS has 

not been able to maintain a book repair services and many books have been withdrawn 

from the library that could othen-vise have been repaired and kept in the stock. 

The researeher, however, further suggests that inadequate funding is not the only reason 

for stock deficiencies Inappropriate book :;election could be another contributing f.lctor. 

The KNLS has a centralised acquisition policy and book selection is managed by the 

head office in Nairobi with very little local input. The result is that when the meagre 

funds that are available are u:;ed to acquire new books, they mo:;tly do not meet the 

diver:;e needs of the users at local branch level. 

Apart from a few purpo:;e built building:;, more than half of the KN},S library buildings 

were originally designed for other purposes and were later acquired by the KNLS and 

adapted to serve as libraries. Many of the buildings in rural areas lack such basic 

amcnities a:; lights and running water, while those in urban areas are also lacking in 

facilities such as inadequate reading space and some are located in less than ideal 

environment:;. Interview:; that were conducted with branch librarians specifically 

indicated that many of the buildings are located in areas that are difficult to acces:; and in 

many in:;tance:; unsafe to visit. It is generally thought that many municipal authorities do 

not rate librarics highly and thus only allocate land with little commercial value to the 

KNLS. Considering all these factors it was therefore deemed necessary to know from the 

respondents whether the state of the buildings impacted negatively on their interaction 

with the library From the respoll5es obtained it would appear that this seems not to be a 

drawback From Table 6.2 above it can be seen that thc majority (63%) of the 
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respondents rated the reading environment as "Good" and 59% indicated that the 

appearance of the buildings was "Good", 

The last section of this question asked the respondents to rate the overall quality of 

service This question was designed as a check question since it could not be guaranteed 

that all the respondents had the ability to rate the services objectively, However, it 

became apparent that the overall 670/0 positive rating correlated well with the responses 

obtained from the respondents with regards to specific services reported above 

6.4 Ri'asoD5 for Using the Library 

(ef. Question thirteen of the questionnaire, Appendix A) 

The public library, because of the heterogeneous nature of its users, is generally used for 

a variety of rca SOllS_ It was, thus, important to know the respondents' main reasons for 

using the Kc'-<LS libraries The researcher presented the respondents with five categories 

from which they could select one as the main reason why they used the KNLS libraries_ 

These categories included using the library as a study venue, the usc of the materials for 

educational purposes, leisure purposes, and borrowing purposes and a final option of 

'Other' reasons they could stipulate_ The latter option was not pursued by any of the 

users 

The option 'study venue ' implied that the respondent had hislher ov.n reading material 

and was merely using the library facility to work and study in, The 'educational purpose' 

category referred to the situation where the respondents were mainly using the library 

materials for education purposes The concept 'leisure purposes' implied that the 

respondents were utilising the library facilities for recreational reasons such as reading 

newspapers and magazines, attending free public lectures, and watching video shows 

The 'borrow' category referred to instances where the respondents borrowed books for 

pUIposes other than formal educational reasons, 
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The survey data as represented in Figure 6, I clearly indicates that the respondents mainly 

used the library for some or other academic purpose as almost all the respondents either 

u!led the library to gain access to the library's educational materials (59"10) or a~ a study 

venue (32%), This could mainly be attributed to the fact that the largest proportion of lhe 

respondents were ~tudents and to a lesser extent teachers, The study Curther shows that 

the library wa~ hardly used for general borrowing (4%) or leisure purposes (5%) 

6.4.1 Variables that could atTect Library U~e Patterns 

This data was further analysed to establi~h whether demographic factors such as 

education, occupation, etc. could have affected library use patterns, The researcher thus 

created cross tabulations between the seven independent or classification variables (the 

demographic Cactors) and the dependent variables related to library use, Chi-square tests 

were done on STAT A to identify the ~ignificant results and these are reported in Table 

6,3 below. 
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from Table 6 3 il ca ll be seen that lhe age orlne respondenll appellfS \U be significantly 

related 10 Iheir reasons fOl" using the library The Chi-square Sl a{iuic for [his item was 

fO\lnd to be significant at the 0.001 level, (1.1=31 3409. p=-OOOO) It IS apparcm that 

although 'borrowing book!' i~ generally n!)! a prominent rcason for u5ing the library, the 

youngest age catel!lOl')' borrowed by far the least books (1%) or all the age group~, 

Borrowing then increases with increase in age to the 34-44 age bracket (7%), and then it 

lhows a sl ight drop for Ihe oIdesl c.at~ory (6%) II iJ evident Ihat the use of lhe IibrBI)' 

for educational purpHSIe$ was remarkably h'gh amongst all lhe d iff erent -I!C' categories 

with peaks at the )5-24 yean (7 10/.) am:! the 35-44 age c.at~<Jries (64%) Evtnlhoogh the 
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use of the library for leisure purposes was generally also not favoured by the respondents, 

its popularity increased considerably trom the youngest (1%) to the oldest llsees (22%). 

The use of the library as a study venue is the highest among the younger age categories, 

particularly the 25-34 age category (42%), and then it drops considerably for the older 

age categories to ratings of 120/0 and 17% 

If the gender and location variables are considered, it is clear that they did not produce 

significant results (d Table 6,3), 

Table 6.3 further shows that there is a highly significant relationship hetween the 

occupation of the respondents and the reason for using the library. This is confirmed by 

the chi-square statistic which was found to be significant at the 0,00 1 level, (X2=669317; 

p-{) ,OOO), The professional category made the most extensive use of the library for 

borrowing purposes (21%), while teachers (7,5%) also used the facility more than the 

sample aggregate of 4%. The use of the library for educational purposes was high for all 

the occupational category groups and by far the highest for teachers (85%). The use of 

the library for leisure purpose was fairly well supported amongst the respondents 

categorized as "other" (17%), much less so by professionals (5%), and not at aJl by 

students and teachers, The use of the library as a study venue was well supponed by 

students (43%), much less so by the "other" category (280/0) and professionals (21%), and 

hardly supported by teachers (8%). 

The duration that the respondents had used the library also produced significant results 

when cross tabulated with the reasons for using the library. The Chi-square test indicates 

that there is a significant relationship at the 0.05 level, (X' - 2043 17; p-{),015), The 

borrmving of books from the library increases steadily from 2% to 13% as the duration of 

membership increases from 0-4 to 10-15 years. This is then followed by a total decline in 

borrowing by respondents with a membership of longer than 15 years, The use of the 

library for educational purposes is high for all categories of membership duration, with a 

slightly higher score for the shonest period (62%) and appreciably higher for the longest 

period (71%), The use of the library for leisure purposes is highest for those who have 
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used the library for more than 15 years, and then progressively less for those who have 

used it for 5-9 years, 10-14 years, and 0-4 years respectively, It is apparent from the 

results that the use of the library as a study venue is the highest among those who have 

used the library for 0-4 years (34%) arxl slightly less :;0 for tho:;e with a membership of 

5-9 yeam (32%) and 10-14 years (27%), The re:;pondents, with the longest membership 

(i 5+ years) made the least use of the library for study purposes (14%) 

Results from the chi-square test dearly indicate that the level of education of the 

respondents and the use of the library are highly related. The relationship is significant at 

the 0,001 level (Xl =51.6923, P =0000), The borrowing of books from the library is low 

amongst all the educational groups, ranging between 6% for those with a secondary 

school certificate and college diploma to 9% for university graduates, while those who 

are still studying and those who have less than secondary schoot qualification do not use 

it for this reason at all The use of the library for education purposes was high for all 

educational categories, with the highest level for college diplomates (69%) and university 

graduates (63%), and the lowest for those with lower than secondary education (25%) 

The use of the library for leisure purposes was by far the highest among respondents with 

lower than secondary education qualifications (50''10). The use of the library for this 

purpose then drops considerabty for those respondents with a secondary education (18%), 

college (4%) and university qualificatioll.'l (9%), while those who are still studying did 

not llse the library for this purpose at all, The use of library as a study venue is the highest 

for :;tudents (43%), and then it drops to almost equal ratings for those with lower than 

secoodary education (25%), secondary education (24%), college (21%) and university 

qualifications (18%), 

The chi-square test also suggests that income and the reason for using the library are 

highly related at the 0,001 significant level, (X' =464 979; p=O,OOO). It i~ apparent that 

using the library to borrow books is the highest for those with a high income (11%) and 

then it decreases to 0"10 as the level of income reduces to a zero rate. The use of the 

library for educational purpose was high amongst all the different income categories with 

a peak for those with a middle income (70"10). The use of the library for leisure purposes 
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was by far the highest for those with a low incomc (27%), lower for those with a high 

income (i 1 %), and consldcrably less for those with a medium income (5%). The usc of 

the library as a study venue was the highest for those with no income (43%), and then 

significantly less for those within the low (2 7"10), high (2t%), and medium (180/0) income 

brackets 

Ifthe reasons for using the library are considered in relation to the independent variables 

the following profile emerges: 

t:l As far as educational use is concerned it is clear that it was generally given a high 

rating by all subcategories of the study. The one exception was the 'less than 

secondary school' educational category with only a 25 0/0 rating. The highest 

scores fur this usc was given by the teacher occupational group (85 0/0). This is 

undeJ'Standable given that teachers have to read constantly m order to improve 

their teaching and to keep abreast with the changing educational needs in Kenya. 

The use of the library by students for educational related purposes is also 

understandable given that they require educational material for their studies and 

library facilities are very poor in schools and colleges. Tt is however not very clear 

why many ofthc other subcategories of this study also indicated a high use ofthe 

library tor this purpose. One explanation could be that many people in Kenya 

associate libraries with educational use thus automatically indicated this reason 

Another reason could be that many respondents were fullhering their education 

informally 

o When one looks at the utilisation of the library as a study venue, it emerges that 

those respondents who make the most use of this facility were those who are 

within the 25-34 age category (42%), the student occupational group (430/0), those 

who have used the library for less than 4 years (34%), and lastly those who have 

no income (43%). The use by students, those with no income, and the shortest 

membership duration did not come as a surpri se: since they were expected to use 

the library for this purpose - particularly the poorer students who have no where 

else to study and those students enrolled at the many private colleges that have no 
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library facilities. 'The use of the library as a study venue by the respondents within 

the 25-34 age category was surprising but could be attributed to resurgent interest 

in higher education in Kenya after many public universities started running 

parallel degree programs in the 1990's for those students who could not get 

admissIOn into the subsidised programs and are prepared to pay tuition fees. 

Allhough the program initially targeted secondary school leavers it has attracted 

more interest amongst those already working in government or the private sector. 

:J As far as book borrowing is concerned, it is clear that it was generally given a low 

rating by all subcategories of the study population. It would thus appear that 

public library users n Kenya read for educational purposes and not as a recreation 

or for general information purposes. This could be attributed to a number of 

underlying factors The lack of use of the library for borrowing purposes could be 

attributed to the long held belief that many Kenyans avoid readmg especially after 

leaving school. A further factor could be the general nature of the information and 

reading resources stocked by the KNLS. It is possible that most users are unable 

to find material other than educational material which they would be interested in 

borrov,~ng As indicated earlier, limited financial resources has prevented the 

KNLS from updating its stock and most of the resources arc no longer relevant to 

current user needs. A further factor could be that the centralised acquisition policy 

could affect the relevancy of stock as far as local needs are concerned, The 

respondents who make the most use of this facility arc those who are in the 35-44 

age category (7%), who are in the 'professional' occupation group (21%), who 

have been members of the library for between 10 to 14 years (13%), who have 

higher educational qualifications, particularly university graduates (<)0/0), and who 

arc in the high income category (II 'Vo) 
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o A:; far as the use of the library for lei,ure purposes is concerned, it is apparent that 

it was given a low rating by all subcategories of the study population. The one 

exceptioo was those with les:; than secondary education (50"10). Thi, was expected 

given that thi:; category of re,pondents would generally have the lowest literacy 

competency and would not have any specific informatio-n needs and would thus 

mainly use the library facility as a place to meet friends, read newspapers and 

generally pas, the lime. The general non-use of the library for leisure activities 

might be attributed to the fact that majority ofthe Ui>ers are usmg the librarIes for 

educational purpose:;, 

A number of pertinent facts and issues have emerged from this study with regard to the 

use of the KNLS librarles, Although the KNLS as the major public library system in 

Kenya was established to offer a variety of ,erviees and to serve diver,e u,er group, it is 

apparent that it is u:;ed mainly for educational purposes and as a study venue. It has 

further emerged that the 'teachC!" occupational group used the library far more for 

educational purposes than any other group, and that this category and students constitute 

the major Ui>er categories of the KNLS. What this implies is that apart rrom diversifying 

it, service, the KNLS should also place more emphasis on its educational role 

It ha:; also clearly emerged that very few users utilise the KNLS for leisure and general 

information reading purposes. The researcher however contends that the blame for the 

non-use of the library for general reading purpose:; does not lie soldy with the KNLS. 

The researcher suggests that the genesis for thi:; lack of a reading culture in Kenya can be 

traced to the education sy:;tem in Kenya which docs not encourage and fosler a general 

reading culture other than for examination purposes 
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OPINIONS RELATING TO USER FEES 

7.1 Introduction 

This chapler presents the respondents' opinions regarding the user fee concept by first 

obtaining their views on such initiatives that are in place in the health sector and 

previously in the education sector in Kenya, and then to establish whether they think the 

KNLS should implement a similar policy. This section also presents specific views 

regarding willingness to pay user fees, fee categories and amount that can be levied, 

preference for payment, the likely impact of user fees, alternatives to user fees, 

exemptions and waivers and the respondents general comments on the issue. The last 

section presents the results of interviews with semor librarians in the K"I'.'LS. 

7.2 Cost Sharing in Kenya 

(cf Question tburteen to seventeen of the questionnaire, Appendix A) 

Before the respondents were asked specific questions on user fees in relation to the 

KNLS it was necessary to determine whether the respondents fully comprehended the 

user fee concept. In order to put this into context, the respondents were asked ifthcy were 

aware of the cost sharing scheme in the health and education sectors in Kenya, The 

scheme has been in place since 1990 and was introduced by the government in an effort 

to generate additional funds to supplement the funds allocated from the central budget. 

The objective was to inject more money into these essential services without increasing 

the annual budgetary allocations, 

As shown in Table 7, 1 below, the survey results indicate that a substantial number of the 

respondents (85%) are aware of the above scheme and of these a large proportion (65%) 

have contributed towards cost sharing, Further analysis of the data showed that the vast 

majority (73%) oflhose who were not aware of the scheme as well as those who have not 
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paid for services through the scheme were students, 18% were from the 'Other' 

occupational group, while teachers and professionals comprised 5% respectively, 

It is generally believed that the introduction of cost sharing in the health and education 

sectors in Kenya has not had the desired benefits hoped for and many people who are not 

able to pay these fees have been denied essential education and heal(h services. There 

have further been claims of the misappropriation of fee money in hospitals and the cost 

sharing scheme in the education sector has also been discredited. Of major concern has 

been the inability by the government to improve the delivery of services, The reduction in 

the number of people using heallh facilities pe.l1urbed even the govermnent as it was 

feared that many citizens might revert to seeking treatment from traditional healers who 

are perceived to be cheaper than conventional health care, 

It would thus appear that the intended purposes of the cost sharing schemes have not been 

achieved to date and the government is considering abandoning them totally As a first 

step in that direction free primary education was re-introduced in 2003 and the following 

extract from the Daily !\ation (January 5, 20(3) clearly expresses the negative public 

opinion with regard to cost sharing in (he education sector: 

"Education mu.t be .""n a. a free public ,or, ICC and nO! a, a traded ,cr.'ice, 

What K"nya needs is a right.-based educallon policy and education strategy. Wc 

need a blueprint that would specify the key alms of the education, identify 

pnorilies, mcludmg the ehmmatJOn offinancllll obstacles, asSign responsibilities, 

and detail in,titutlOru and procedures for the monitoring and enforcement of the 

nght 10 educatIOn." 
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TABLE 7,2: Achievements of User Fees (Question 16) 

O!ljcctivc, achlC\'Cd to some exten! 

O!ljective. aduevro 

To"" 

23.56 

22.22 

100.00 

nn 
lOO,(X) 

It thus did not come as a surprise that, when the respondents were asked to state whether 

the government has achieved the objeetive~ which motivated the introduction of user fees 

in the health and education sector, a substantial proportion (54%) indicated that the 

schemes have been unsuccessful (Table 7,2), On the other hand, 22% of the respondents 

believe that the objective~ have been met, and 24% of the respondent~ believe that the 

objectives have been attained to some extent. 

What was surprising was that when presented with a number of options in this study (cf. 

Table 73) that could be used to assist the KNLS to reduce its financial deficit caused by 

decreased government funding, a clear majority (63%) of the respondents thought that the 

introduction of user fees would be a vIable option, It can further be seen from Table 7.3 

that 230/0 of the respondents proposed that the KNLS should consider reducing 

administrative co~ts and concentrate on core library services, About 13% of the 

respondents had other varied opinions such as fundraising, seeking donations from 

publishers, lobbying for government fimds, etc, and lcs~ than 1% of the respondent~ 

supported the suggestion that the KNLS should reduce Its services 
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This was a paradoxical outcome considering the negativity shown towards co,t sharing in 

the previous question. It is further also interesting that the respondents were willing to 

support a user fee system rather than opt for one of the other alternatives, none of which 

had direct financial implications for them. 

A major survey of professional librarian" users and non-users conducted by A,lib in 

1995 in England and Wales produced different results compared to those obtained in this 

study. During the Aslib study respondents were gwen several options (which included 

some of the above) to indicate appropriate sources of funding for library services that 

were operation under financial pressure, According to the A,lib report (19'6213) far 

fewer of the respondents (40%) were in favour of charging for library services including 

charges 10 borrow books, than the 63 0/0 who were in favour of user fees in thi, study 

Having introduced the topic of cost sharing and obtained the respondents general views, 

the researcher decided to ask more specific questions relating to the respondents' 

willingness to pay user fees. 

7.3 Willingne5s to Pay User Fers 

(cf Que,tion eighteen of the que,tionnaire, Appendix A) 

It was seen in Chapter 3 that the question of charging for library services has been hotly 

debated in the library literature According to Egholm and Jochumsen (2000:300), an 

oOen-overlooked a,pect in this debate is the question of the attitude ofthe public towards 

payment generally, Here the essential question is: Are users as negative towards user fees 

as professional Iibrarians~ It was thus with this question in mind that the re,earcher 

specifically asked the respondents whether they would be prepared to pay for library 

service, should the KNLS introdllce a cost sharing system 

Once again il can be seen from Table 7.4 below that contrary to e;>;pe<:tations almost two 

thirds of the respondents (66%) indicated wilhngness to pay for library services, while 

only 34% were not willing to do so 
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The responses are particularly strange taking mto consideration that Kenyans rank low on 

the world income index (albeit not the poorest in East Africa) The World Bank (2000), 

for example rated Kenya as the 1 ~ poorest nation in the world in 2000. Apart from being 

poor it is also considered that Kenyans are some ofthe most directly taxed people in the 

world. Francis Atwoli, the Secretary General of the Confederation of Kenyan Workers 

(COTU), has for example stated that "For Kenya's top earners, taxation is not deemed to 

be excessive, but for middle and lower level earners, it is the difference between 

sustaining a child in secondary school and having him/her loiter or engaging in child 

labour regardless of what the law says" (East African Standard: May 3, 2003 [online]) 

The question thus arises why the respondents were so supportive of paying for library 

services. The researcher suggests that a number of faclors might have influenced the 

respondents' willingness to pay user fees, Firstly, it is evident from this study that the 

KNLS is used by the more educated citi7ens of Kenya who obviously value public library 

services and are therefore prepared to pay in order to continue receiving these services 

Secondly, it should also be borne in mind that the "harambee" (pooling resources 

together) spirit has been in place since Kenya attained independence in 1963, Through 

this unique fund raising scheme people corne togelher to raise funds for community 

projeclS such as schools, hospitals, churches, etc. Thus, the respondents might have 

viewed the concept of user fees in that spirit, As indicated earlier, a number of 

community libraries have been built through community initiatives, and some of the 

respondents might have also taken this factor into consideration, 

According to Giacoma (1989:95) library communities ditTer in bolh expenditure and 

revenue paUems, yet there has been little research to ascertain the variables associated 
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with these diITering patterns Giacoma (ibid) adds that research on community 

characteristics, which lead to varying degrees of support for user fees, is also 

inconclusive. However, it should be noted that surveys of the public's willingnes, to pay 

for public goods might be affected by bias due to the nature of the questions posed. In 

addition, public library users are from diverse educational backgrounds and the degree of 

comprehension of que>tion, might vary. 

Following on Giacoma's comments the researcher decided (0 further analyse the data to 

ascertain whether the various attributes of the respondents (the independent demogflphic 

variables) had an effect on their views with regard to their wilhngness to pay user fees. Tt 

was found that willingne,s to pay varied significantly for oceupa(ion, income, education 

and age (statistical significance at the ,05 level), but not for duration of library 

membership, location and gendeL 

Jj.4< ," 
.~ ,j", "" ,,-.j 11.7< 0,017' 
: yEs J4m 7'-41 ""' 71.n 

(JE!,mn: 
1'<_1. -., .";,11 B." O,7<J "' 

y~. (,n. W,,11 

1ilCAT1OH 
WJLll~GNE" ,., "-., JJ.ru 1<,l. 0,906 ... 

'" ~" 6\,76 
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T .. _ 

~ "-00 "-"" "' .. , 17,'" O,OOJ •• 
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From Table 7,5 above it can be seen that while a majority from all the population 

subcategories supported paying tor library services the support varied from 50010 to over 

80%. It is significant to note that 

I:J The occupation category that was the lcast supportive was the student group 

(53%) while thc most supportive were the teachers (83 0/0) followed fairly closely 

by the ' other' (75%) and professional (74~,) occupation categories; 

u Willingness to pay fees increased with increase in income levcls and this ranged 

from a 530/0 support from those with no income to a 71 %, 75% and 83% support 

from the low, middle and high income earners 

I:J With regard to education it can be seen that the least supportive were those 

respondents with less than secondary education (50%) and those still ~1udying 

(53%), while the most supportive were the university graduates (74%), secondary 

schoolleavers (82%), and college graduates (83%), 

Q While the youngest age category (15-24 ycars) was the least willing to pay (54~,), 

all the other age catcgorics rcturned high support ratings that ranged from 71% to 

78%, 

From the ahove it can be generalised that the support for paying library services was the 

strongest among: 

Q Non-student respondents, i,e, those with some or other qualifications (other than 

the small segment with lower than secondary qualification), and some or other 

qualification, 

u Respondents who wcre earning some or other income (even at the lower level), 

md 

u Respondcnts who were older than 24 years of age, 

In 5 10 it was seen that almO~1 all the respondents who were less than 25 years old, and 

who had no income wcre students and the question thus arises whether the overriding 

factor that determined the level of support was the fuct that they were students or not, or 

their agc, or whether they earned some or other income or not, 

131 



Univ
ers

ity
 of

Cap
e T

ow
n

It was mentioned previously that that the overwhelming support ror user fees was an 

unexpected outcome, but what was even more puzzling was why so many (over 50'10) or 

the students, and thus also the youngest respondents and those with no income, were at 

all willing to pay for library service, These questions thus prompted the researcher to 

conduct follow-up interviews with a number of students to try and clarify these queries 

and also to ascertain how they expected to pay for fee-based services. 

It became apparent from the roHow-up interviews that the students were very passionate 

about the library and depended on the K},'LS to provide their study materials and venue. 

It wa, further evident that although most students had no fixed income, many of them 

were willing somehow to find the money to pay ,uch a ree. For example, those student, 

who were studying at univer,ity indicated that they could easily raisc money rrom their 

annual student loans, while others indicated that they would take the money from their 

personal savings and pocket money. Other" mo,tly college ,tudents indicated that they 

would find money from the allowanees paid during their field attachment. One of the 

student" from a college for paramedics, explained that: 

"It shouldn't be a problem to pay for some of uS in medical college if fccs were 
to ~ mtrociueed by the KNLS. I should be able to raise the money Irom my 
pocket money. In additIOn, we are paid during our internship and some of the 
'rodents work in hospitals and climes dunng the vacation. " 

Most orthe ,tudents in sccondary ,chool said they expect their parents and guardians to 

help them to pay if u,er fees were to be introduced. They pointed out that their parent, 

and guardian, had been very supportive towards their studies and they did not see how 

they would refuse to pay ror a worthy cause like library services. Said one student: 

'"My parmts shouki be in a position to pay for me since Ll",y nl1<krstand the role 
the libmry play~ towards my studi"", 111ey know vcry well that my school 
doesn't have a !ibmr}' and I can get supplementary book.< from the KNLS. I am 
sure they would rather have me in the library during the holidays instead of 
hanging around on the eslatc with my friends ." 

Some students were even prepared to engage in income generating activities in order to 

raise funds Said one student: 
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other household members using the library facilities 60"10 wished to register as families 

This implies that if user fees were to be introduced the interests of those who wish to 

register as a family or individuals will have to be considered. 

fij;. " 1.3: r ... r.",oc •• f roy", •• ! 
(Quu ti .. 24) 

Source, Survey data 

The respondents were further asked to provide reasons for electing to pay either as an 

individual or as a fumily. Those respondents who wished to pay as a family indicated that 

their main reason was that it would make economic sense as they would pay less, and that 

it might also encourage other household members to take up reading as a hobby. Those 

who wished to register as individuals indicated that reading is a personal hobby and they 

might be inconvenienced if they were to register as a family since they were not sure if 

all household members would be interested in reading and whether they would take good 

care of the library materials. 

Having asked the respondents to indicate their preferences to pay either as famili es or as 

individuals, and the reasons for these preferellCes it was also necessary to know how 

much they would be willing to pay should they pay as a family. This was a contingency 

question and only those who wished to pay as a fumily were expected to answer 

If the mean is calculated for the total amount suggested by those who wished to pay as a 

family it shows that a tllmily would pay an average ofKsh.250 per year Although this 

amount is higher than the amounts for the individual categories, it is not sib>11ificantly 

higher and taken with the fact that the total membership multiplication factor will be 
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20 The LTF supports activities in the following priority areas: social (with an emphasis on health), public sector reforms, 
environmental management (with an emphasis on water management) and municipal strengthening (decentral'iza:tiOl:I). 
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GoldeJrlbe:rg scandal refers to the instance where exporters dl::pos:ited ea:rJtllnlgs in US dollar in the 
in turn received the equivallent 20 per·eellt. The scam started in 

irrunediate:ly after the executed ecolrlomic rnltended to open up the 
economy to globallisation. this fraud government lost 600 million dollars. 
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MINISTRY OF JI:d.IIL/ .......... SCIENCE AND TE(~mlOLOG 

Telegrams: "EDUCATION". Nairobi 

TeJephone: Na~bi 334411 
When replying please quote 

Ref. No. 
and date 

PHILEMON K. CHEBON 
P.O BOX 73 
NAIROBI 

Dear Sir. 

HOUSE "B" 
AVENUE 

P.O. Box 30040 
NAIROBI 

01 .................• 20 ..... . 

to conduct research on, ion for 
Sources 

you that you 
of Public in 

Services 
28th 

You are advised to to the Director, 
your research ect. 

You further advised to two 
of your research 

Yours 

CC. 

THE 
KENYA NATIONAL LIBRARY SERVICE 
P.O BOX 
NAIROBI 

to conduct 
for a 

National 

of your research 

Services 

to this 
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11. 718177 
718012/3. 

1749 
co.ke 

Ite www.knls.or.ke 

lef 

Ref: 

-----

All corresp::lndence to De addressed to the Director 

OFFICE OF THE DIRECTOR 

P.O. Box 30573 
NAIROBI 
KENYA. 




