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Abstract

The city of Cape Town’s history of designed inequality has continued to maintain and extend barriers
to accessing affordable housing for poor and working-class families. This work explores the
emergence of occupation as a working-class housing and survival strategy that innovatively addresses
these barriers to accommodation. Through intimate one on one conversations and shared experiences,
this research unpacks the home-making journeys of a small group of residents at Cissie Gool House in
Woodstock, investigating their grapplings with citizenship, past pursuits of home, and the rebuilding
and reimagining of space undertaken as they continue to transform a hospital into a home. This thesis
has found that occupied spaces such as Cissie Gool House have empowered residents to create
fulfilling, central, home spaces for themselves that innovatively address the shortcomings of state
housing schemes, while additionally developing social networks and programs that uplift, educate and

support residents.
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Glossary of terms
Acronyms

CBD — Central Business District
CGH — Cissie Gool House
RTC — Reclaim the City

General terms

Agency — The capacity of an individual to affect change

Apartheid — A governance system in South Africa that separated residents based on racial
classification and created separate communities, roles, privileges and spaces for each racial
group, with white individuals being overwhelmingly advantaged and black individuals being
disadvantaged.

Bachelor — A single roomed apartment

Capitalism — An economic system in which the means of production are privately owned, and
decisions around production and the prices of products are led by the free market

Colonialism —acquiring full or partial political control over another territory, occupying it with
settlers, and exploiting it economically

Contested — Something that is being questioned or tussled with

Covid-19 — A flu pandemic that surfaced in late 2019

Displaced — when someone has been moved from their original home or community, often forcibly

Gentrification — A situation in which the character of a low-income urban area is altered by wealthier
people moving into the space, often shifting economic characteristics of the area as well

Global South — Refers to the regions of Latin America, Africa, Asia, and Oceania — generally regions
that have in some way been colonised by countries of the Global North

Informal housing — housing that is either not regulated by the government, is not legal, or is not
protected by the government

Kaapse Klopse (previously referred to as coons) — Groups of musicians, singers and dancers who
perform in troupes in Cape Town, particularly for the Tweede Nuwe Jaar celebrations

Livelihood — A means to meet one’s basic needs

Lockdown — When the state mandates that its citizens remain in their homes apart from partaking in a
few essential activities

Peripheral — Existing on the edge or fringe of something

Permaculture — the work of developing agricultural ecosystems that aim to be more sustainable and
self-sufficient

Post-Colonial — Refers to regions or nations that were under colonial rule, are now independent, but
continue to experience effects of their colonial history

Precarity — Experiencing persistent uncertainty or insecurity

Southern City — A city found in a country within the Global South, generally a post-colonial city

Urban — Relating to the city
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1.Introduction

Background/ context

“And lest we forget, the minimum requirement for a dream is a safe place to lay your head" -

OluTimehin Adegbeye

“Home is where our story begins...” — Anonymous

When each of us hears the word home, we conjure up a place, a feeling, a moment or a group of people
that is entirely unique to us as individuals. It is not as simple as a house or a driveway or a bedroom of
one’s own (Mallett, 2004). It is a place of foundations, where space and time are steered and structured
in a way that is “functionally, economically, aesthetically and morally” reflective of the community of
people who share that space (Rapport and Dawson, 1998: 6; Douglas, 1991; Mallett, 2004): a place
where we find a sense of belonging, safety and history (Mallett, 2004); a place where we are known,

and the place that forms our launchpad into the world every single day.

In post-colonial nations the environment of the home has been continuously disrupted, dislocated and
displaced, through phenomena such as slavery, segregation and migrant labour (Mbeki & van Rossum,
2017; Ngwane, 2003; Hall & Posel, 2019). For black families in South Africa this attack on their home
spaces was further extended and exacerbated by the Apartheid regime (Hall & Posel, 2019). Through
legislation such as the Group Areas Act (The Union of South Africa, 1950), over 860 000 families of
colour were forcibly removed from homes they had lived in for generations (Michigan State University,
2022), and placed in under-resourced peripheral areas. However, across South Africa, a handful of
neighbourhoods managed to resist the displacement that the incumbent regime tried to enforce. One of
these neighbourhoods was the racially mixed and economically diverse suburb of Woodstock in Cape

Town. Originally an agricultural settlement, in the late 1800s industry began to develop in Woodstock
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in the form of textile factories and food processing plants (Wenz, 2012). Community resistance through
movements such as the “Open Woodstock” campaign fought against the classification of the suburb as

a coloured* area, enabling Woodstock to retain its truly colourful heritage (Garside, 1993).

However, in the present day, this Woodstock that was so fiercely fought for is crumbling in the face of
a new foe. The combination of Woodstock’s central location, its legacy of creative industry, and its
designation as an Urban Development Zone have attracted a myriad of upmarket developments to the
area, causing rapid gentrification, and driving up the cost of living in the area (Carls, 2016; Douglas,
2021; Garside, 1993). As a result, many of the families and businesses that made up this unique suburb
and fought to sustain its character throughout the Apartheid era, have been forced to leave (Carls, 2016;
Douglas, 2021; Garside, 1993). With no decent and affordable alternative accommodation for these
families in the city, they are faced with the prospect of having to move to peripheral communities, far
from the spaces and networks that have formed them, to rebuild home somewhere new (Carls, 2016;

Douglas, 2021; Levenson, 2018; Garside, 1993).

In March of 2017 an organization called Reclaim The City (RTC) orchestrated the occupation of several
government owned unused inner city buildings (Reclaim The City, 2018; Abdool Karim, 2019). One of
the key sites that was occupied was the former Woodstock Hospital, now known as Cissie Gool House.
Cissie Gool House became a place of refuge for many Woodstock residents evicted by accelerating
gentrification, and allowed them to partially preserve their community connections, heritage, traditions
and links to the city, while also providing a safe, affordable and nurturing home for these families.
Cissie Gool House now houses families from across Cape Town, South Africa and Africa more broadly,
and gives them access to affordable, serviced, central housing in the absence of any state or market

alternatives.

This research seeks to explore the ways that occupying residents within Cissie Gool House have
experienced and do experience home, with particular attention to the novel, inventive and instructive
ways that they have come to construct and cultivate home within the former Woodstock Hospital
building. Through an examination of the layers that form Cape Town’s housing landscape, and the

transformative modes of citizenship that are emerging from the city’s peripheral populations, this
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research sets out to understand the personal and political labour required to pursue home, and further,
hopes to uncover the forms of insurgent imagination emerging at Cissie Gool House that step up to

challenge the persistently exclusionary forms of place-making at play in the City of Cape Town.

Problem Statement

In Cape Town there is an urgent and pressing need for safe, affordable, empowering, serviced and
central housing, with many Capetonians battling homelessness or living in cramped housing shared
with multiple family members in poorly serviced, distant and dangerous suburbs with few significant
earning opportunities (Makhulu, 2015; Wafer, 2012; Adebayo, 2010; Pieterse, 2004; Turok, 2001).
Rooted in South Africa’s broad history of discriminative spatial design during the Colonial and
Apartheid eras, this lack disproportionately affects the populations of colour disadvantaged and
dispossessed under these regimes (Robertson, 2017; Berrisford, 2011 Makhulu, 2015; Wafer, 2012;
Adebayo, 2010; Pieterse, 2004; Turok, 2001). While the state has attempted to address the skewed
and racialised housing landscape post-apartheid through the provision of state housing, there is a limit
to the number of houses that they have been able to deliver, leaving many households waiting in
limbo for housing. In cases where the state has been able to deliver housing to those who had been
disadvantaged and dispossessed under past regimes, these buildings have been built cheaply on low-
cost land far on the periphery of the city, entrenching the unequal spatial patterns that were the
brainchild of the Colonial and Apartheid regimes, and continuing to exclude non-white and poor
citizens from the city space (Oldfield and Greyling, 2015; Makhulu, 2015; Wafer, 2012; Adebayo,
2010; Pieterse, 2004; Turok, 2001). Through Reclaim the City’s occupation and reimagining of a
central state building, it is demonstrating new sustainable, empowering, malleable and people-focused
ways to house the poor, and create not just houses, but homes, where these families can put down
roots, be uplifted, protected and build lasting community with one another. This thesis recognises the
powerful and innovative home-making work that has been done through Cissie Gool House and seeks
to understand more about the formation of this space, and the housing and home-making experiences

that inform and make up the context for this moment and practice of occupation. These experiences
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not only form the foundations for the kind of home that Cissie Gool House has become, but also
demonstrate the missing pieces and traumas of past homes, the holes that their new home needed to
begin to fill. In creating the kind of home that endeavours to respond to the needs of residents, Cissie
Gool House has started to transform not only the living circumstances of its residents, but the people
themselves. This thesis goes on to explore the unique ways that the broader Cissie Gool House
community has unpacked and understood the relationship between citizen and state in a way that
empowers and emboldens citizens to increasingly claim ownership over and participate in their
country’s spaces and to engage more intentionally with the running of the state. In many ways this
newly developed sense of citizenship is expressed through the continuous recreation, maintenance and
reimagining of home happening within Cissie Gool House. In unpacking the various infrastructures,
both human and material, that have been put into place this thesis starts to uncover what citizen-led
housing solutions look like and begins to outline the innovative and emancipatory strategies that the

urban poor mobilise in order to create a home that empowers and protects.
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Aims and Objectives

Aim:
To cultivate a deep understanding of the ongoing journey towards home within the housing landscape

of Cape Town, with a particular focus on occupation as a practice of inclusionary place-making.

Objectives:

Objective 1

To trace the occupiers’ former pursuits of home, in order to understand what contexts and encounters

they carry into this present moment of constructing and cultivating home in the city.

Obijective 2

To unpack the occupiers’ encounters with and remaking of their citizenship

Objective 3

To understand what the labour of home-making and place-making looks like in an occupied space that

was not materially designed as a home.
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2. Theoretical Framework

2.1. The Politics of housing

2.1.1. South Africa’s unequal landscape

The scarred, skewed and fundamentally unequal physical landscape of South Africa, has been well
documented by authors such as Lemanski (2019, 2009, 2007); Levenson (2018); Oldfield and
Greyling (2015); Miraftab (2012a) and McDonald (2012) to name a few. In moving to understand the
mechanisms of this unequal landscape, McFarlane (2013) emphasizes the importance of paying
attention to “process geographies” as mentioned by Schindler (2017), particularly within the context
of Southern urban spaces. McFarlane goes on to propose the use of a metabolic lens as a means to
better highlight and recognize the processes that form the urban character (2013; Schindler, 2017).
Multiple authors extend this idea by proposing a focus on the ways in which objects might mediate or
facilitate relations between people within these urban processes (Collier, 2011; Coward, 2012;
Lancione, 2013; Schindler, 2017) and the ways in which the influence of these objects may cause the
unlocking or foreclosure of particular modes of human interactions (Collier, 2011; Coward, 2012;
Lancione, 2013; Schindler, 2017). Rodgers and O’Neill assert that the impact of this materiality is
particularly prominent in the urban infrastructure of the Global South, as it demarcates “literally and
figuratively... the kinds of people and goods that can and should circulate easily”, as well as “who
can and should be integrated within the city, and who should be left outside of it”(p.402, 2012; see
also McFarlane 2008; McFarlane and Rutherford 2008; Larkin 2013; Meth 2013; Fredericks 2014;

Silver 2014; Criqui 2015; Trovalla and Trovalla 2015; Lee 2015).

In the case of cities of the Global South, complex layers of State and Capital exist in tandem with
complicated histories of exclusion. Many of these cities were designed and conceived under
Colonialism, for colonial goals and ideals (Marschall, 2016; Demissie, 2012; Roy, 2011). Post-
independence, these cities had to rediscover their identities and begin the process of rewriting a city

that had been built to accommodate only certain identities and narratives (Marschall, 2016). What
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makes this process even more complicated is that many of these colonial narratives are embodied in
buildings, in objects or in public spaces, and so constructing a new identity for these cities comes up
against an obduracy influenced by thoughts and ideas of the past (Schindler, 2017; Collier, 2011;

Coward, 2012; Lancione, 2013).

The abolition of slavery in the Cape in 1808 led to a flow of significant financial compensation to
former slave owners who then used this money to create the high-rise buildings we now know as the
core of Cape Town’s CBD (Miraftab, 2012a). At the same time that this investment in the city was
taking place, former slave owners also began to build hostel-style accommodation on the city’s
outskirts for former slaves who would now become a part of the bussed in wage labour force
(Miraftab, 2012a), essentially re-establishing people of colour, and in particular, the black population
as those who would serve but not benefit from the city, and constructing a city center that still held
ideologies of slavery and overt racism. During the Apartheid era, the Black Homeland Citizenship
Act of 1970 (Union of South Africa) declared that black people of colour were to be firmly
understood as aliens in urban areas. If they wanted to enter the city, non-white individuals had to
prove some kind of usefulness for white city-dwellers or businesses in order to be granted special
permission to enter into the city during daylight hours (Black Homeland Citizenship Act, No. 26 of

1970).

Apartheid era laws created the mechanism for politicians and other citizens in power to structure,
enact, and enforce their vision of a racially segregated South Africa. Notorious legislation such as the
Group Areas Act (The Union of South Africa, 1950) drew lines over existing communities and
fragmented the landscape into a series of zones for each racial category. These new designated group
areas overwhelmingly saw communities of colour being allocated small parcels of poorly serviced
peripheral land while white communities were designated large prime spaces that were central and
well-serviced (Makhulu, 2015). Additionally, within this framework, laws prohibited the development
of or use of land for commercial or industrial purposes in dedicated non-white areas (Berrisford,

2011), effectively preventing non-white communities from transforming these challenging spaces into
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liveable ones and trapping these families in a role of servitude for urban white spaces in order to
survive (Makhulu, 2015). According to Robertson, the thinking that guided Apartheid spatial planning
continues to have a commanding influence over housing delivery and urban planning efforts today
(2017). Berrisford goes on to point out that many of the laws that enabled the implementation of
Apartheid spatial planning remain in place today (2011), while Strauss and Liebenberg (2014) assert
that those judicial frameworks that have been implemented to address spatial injustice are insufficient

and lack impact.

In the present day, the physical relics of these laws and ideologies have remained shockingly intact
through the consistently unequal distribution of infrastructure, services and accessibility (Berrisford,
2011; Makhulu, 2015), economic inequality and social polarisation (Hamann & Horn, 2015;
Makhulu, 2015; Wilkinson, 1998). Robertson (2017), Huchzermeyer (2001) and Wilkinson (1998) all
suggest that post-apartheid approaches to spatial transformation and housing delivery have fortified
and exacerbated these effects as opposed to addressing them, causing families of colour to remain
excluded from the city space (Makhulu, 2015). Initially, in their efforts to pursue segregation, those
planning South Africa’s towns and cities created unsustainable, low density, sprawling settlements
(Adebayo, 2010; Robertson, 2017). In a democratic South Africa, these settlement patterns make the
cost of developing housing and maintaining service infrastructure and transport systems in former
non-white areas incredibly high, slowing the spatial transformation of South African towns and cities
and disproportionately impacting on poor, peripheral and previously disadvantaged families
(Robertson, 2017; Berrisford, 2011; Osman, Arvanitakis and Sebake, 2013; Pieterse, 2004; Tonkin,
2008). Strauss and Liebenberg (2014) express a sense that the human element of housing is not being
translated enough into legislation, causing a focus on the material aspects of housing delivery.
According to Robertson (2017), this focus on material structures in addressing spatial inequality can
cause the creation of unsustainable communities, which do not have the social, educational and
economic infrastructures necessary to ensure that these state houses become equalising vehicles of

empowerment. In order to truly produce adequate housing that contributes to addressing these
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inequalities, state bodies need to consider the human and material aspects of the home in equal part,

and work towards creating homes that empower, within sustainable communities (Robertson, 2017).

2.1.2. Waiting for housing and make-shift urbanism

In post-Apartheid South Africa, the country’s backdrop of dispossession makes housing an important
symbol of democracy and a post-Apartheid society, particularly for those South Africans of colour
who were historically excluded from the full privileges of citizenship (Millstein, 2020; Oldfield &
Greyling, 2015). In Cape Town, and in South Africa as a whole, people continue to aspire to owning
their own homes, and registering on the state’s housing database is overwhelmingly the most
significant way that many previously disadvantaged citizens are able to achieve this goal (Millstein,
2020; Oldfield and Greyling, 2015). This despite the fact that the receipt of this state housing can take
decades (Oldfield and Greyling, 2015). According to McGaffin, the City of Cape Town funds
between 8000 and 10000 housing units a year (2018), however, this remains insufficient, with over
450 000 citizens on the waiting list (Benson and Meyer, 2015), despite the construction and handing
over of over a million state homes post-1994 (Ngwenya and Cirolia, 2021), the number of citizens
living in precarious informal housing has continued to increase (Levenson, 2008). No urban
municipalities have succeeded with any significance at reducing their housing backlog (Levenson,

2008).

The bill of rights entitles each South African citizen to adequate shelter, a right actualized by the
state’s housing program, however, for a large majority of South Africans, this right is encountered
through a prolonged and indefinite experience of waiting (Oldfield & Greyling, 2015). Residents are
expected to wait for an unknown amount of time, with no real end in sight, relying on a housing
allocation system that has become increasingly convoluted and opaque (Levenson, 2008). The work
of Greyling (2022) suggests that this opacity and the apparent technical process behind housing

allocation is an appearance constructed by the state in order to foster trust in a process that is in fact
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incredibly nuanced, with a significant amount of intricate and personal labour involved. However,
despite the apparent intent to foster trust, one resulting effect of this strategy of technicality and
opacity is that citizens have to live day to day, with no real control over their future, and very little
ability to properly plan and inhabit a long-term vision (Oldfield & Greyling, 2015). The recent global
pandemic has brought us all to a uniquely personal understanding of this experience of limbo, and the

ways that it can inhibit and impact.

This sense of limbo is normalised by the state, and despite the necessity of waiting within this current
housing regime, the government has not provided a legal and legitimate way to do so (Oldfield and
Greyling, 2015). This guaranteed waiting state is also not viewed by the state as adversely affecting
citizens or their ability to plan, dream and flourish in a post-Apartheid South Africa (Oldfield and
Greyling, 2015; Ndebele, 2003). This “permanent temporariness” (Yiftachel, 2009) leaves families
without roots or foundations, stuck in the painful position of having to continually hope in a system
that may never deliver (Oldfield and Greyling, 2015), perpetually a child of the state (Oldfield and
Greyling, 2015), all the while mobilising coping mechanisms that can have damaging long-term
effects on families and individuals in order to survive from one day to the next (Patel, Chaker and

Singh, 2021).

This constant experience of waiting necessitates the invention and adoption of unconventional modes
of living in and developing homes to cope with this lack of permanence (Bayat, 2013). While the
condition of a family’s access to a state home may remain unchanged, that family does not: children
grow up and may start families of their own, and family members may become ill or frail and need
care. Through modes of quiet encroachment (Bayat, 2013), the creation of combined
multigenerational households (Keene & Batson, 2010) and the sharing of responsibilities, families

manage to build the solid ground and shelter to hold them and house them in the in between.

One of the forms that these sheltering processes can take is described by Bayat as “quiet

encroachment”: actions that are taken by a wide collection of people independently of one another to
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provide for their basic needs in a “quiet, unassuming and illegal fashion” (p. 45, 2013; Oldfield &
Greyling, 2015). In practice, this may take the form of shacks being erected on an unused piece of
land, families cautiously and gradually moving into abandoned spaces or citizens negotiating for
space in someone’s backyard to erect shelter for themselves (Bayat, 2013; Oldfield & Greyling,
2015). These “quiet encroachments” are mediated by neighbourhood or family networks, and
community knowledge, exhibiting agency in a way that is autonomous of both the state and the
Capitalist private property framework within which most city spaces find themselves (Oldfield and
Greyling, 2015; Bayat, 2013), but can these practices, birthed from a perpetual limbo, have lasting
generative cultural and political effects (Jeffrey, 2008)? Jeffrey goes on to suggest that the discomfort
caused by the waiting state actually provides the energy and impetus to cause new and bold
relationships to form between community members, people and spaces, and citizens and the state
(2008). Benson and Meyer’s careful account of an occupation at Kapteinsklip train station traces the
emergence of this boldness (2015). When a group of individuals who had encroached on this land had
their homes and belongings broken and confiscated by law enforcement representatives, this
experience began to sew unity amongst them, leading Meyer to remark “Why should we be quiet and
small? We need to be big and be heard... after all we are fighting the same battle” (p.68-70, 2015).
Subsequently the group of occupiers moved forward with their defense of their homes as a collective,

no longer invisibilised and instead fighting to be seen and heard (Benson and Meyer, 2015).

These encroachments and notions of emergent sheltering strategies echo Caldeira’s conceptualizations
of peripheral citizens and spaces and the possibilities they represent for reimagining how we think of
building a more inclusive urban (Caldeira, 2017). Through encroachment, citizens make visible and
tangible the realities of living in waiting, and in so doing, compel the state to see them and come to
terms with compromising and reconsidering their urban vision (Oldfield and Greyling, 2015). In
doing so, they also rewrite the ways that rights and citizenship can be claimed, forging new ways to
amplify peripheral voices in the ongoing project of fostering the development of inclusive and

thriving cities (Jeffrey, 2008; Oldfield and Greyling, 2015)
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2.2. (Re)claiming citizenship

Citizenship, very simply, refers to the relationship between a nation state and the members of its
society (Lemanski, 2017, 2020; Millstein, 2020; Holston 2009; 2011; Roy, 2009). As a concept,
citizenship both “structures and institutionalizes” (Millstein, 2020) the state-society relationship
through the development of rights, responsibilities and behavioural expectations that feed into the
relationship contract between citizen and state (Miraftab + Wills, 2005; Robins et al. 2008; Holston,
2009; Staeheli et al. 2012). The commitments encapsulated in these citizenships not only serve to
channel and control the actions of citizen and state, but also move to build a platform through which
residents are able to find belonging in a shared community, and in so doing, feel empowered to make
claims on the state, and act as empowered, equal partners in this state-society contract (Millstein,
2020; Miraftab & Wills, 2005; Robins et al. 2008; Holston, 2009; Staeheli et al. 2012). Embodied in
and demonstrated through the dynamics of everyday interactions and transactions between citizens
and state bodies, we start to see tangible citizenships take shape (Lemanski, 2020; Millstein, 2020).
When we pay attention to these everyday interactions and transactions, we can start to see that they
tell a story about the quality, integrity and atmosphere of these citizenships, and help us to unpack the
nuances of these everydays in order to gain a fuller understanding of how well citizenships are
functioning (Lemanski, 2019). Levels of belonging and influence in this relationship often depend on
the ways in which citizens affirm and conform to state-prescribed ways of practicing citizenship, and
antagonizing or challenging these patterns of engaging with the state can influence the measure of
citizenship cordialities and services that are extended to you (Anand, 2011; Mahadevan & Naqgvi,
2017; Lemanski, 2017, 2020; Millstein, 2020; Holston, 2008). This section aims to unpack the modes
of citizenship being mobilized, contested, and created by the urban poor as they seek to become a part
of the city; and this section hopes to explore how both citizen and city are transformed in these

processes (Lefebvre, 1991, 1968; Brenner et al., 2012).
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2.2.1. Infrastructural Citizenship

Lemanski’s infrastructural citizenship concept argues that, for both the citizen and the state, the
citizenship relationship is embodied in infrastructure (2019, 2020; Anand, 2012; Benjamin, 2008;
Kooy & Bakker, 2008; McFarlane & Rutherford, 2008; Mahadevan & Naqvi, 2017; Das, 2011;
Harvey 2008). Citizens tangibly see and understand the state based on their access to public
infrastructure. A public toilet in a moment of need speaks of a state that cares, that understands your
needs, and that knows how to provide for you. A roof over one’s head built and provided by the state
emphatically more so, speaking of a state that rescues, redresses, protects and builds foundations for
fresh starts. Through the creation and maintenance of these kinds of infrastructures, the state means to
connect with its citizens, and so, as Baptista suggests, this citizenship is “always in the making” (p.
2019) as these buildings, pipes, parks and electrical sockets that speak of a state presence appear,

decay and are repaired (Das, 2011; Mahadevan & Naqvi, 2017).

In South Africa, where universal citizenship has only been a reality for roughly 25 years, the influence
of infrastructure over society’s conceptualization of citizenship is enormous (Lemanski, 2019, 2020,
2018). This is particularly so in the context of the country’s history. The Apartheid regime cultivated
differentiated citizenships through the creation and maintenance of unequal infrastructures-
dispossessing and evicting some while building up the material access and rights of others (Lemanski,
2019, 2020, 2018; Rodina & Harris, 2016). Therefore, in the dawn of a post-Apartheid democracy,
one of the key ways that the new government sought to connect with and restore citizens was through
the provision of equalizing infrastructures, such as housing, electricity, roads, railways and parks
(Lemanski, 2019, 2020, 2018; Das, 2011; Mahadevan & Naqvi, 2017). For many previously
disadvantaged citizens, the most personal, significant and empowering of these state infrastructural
interventions is the receipt of a state house. A new political identity comes with this house, replacing
the old one that was rooted in dispossession and exclusion (Lemanski, 2019, 2020, 2018). For many
residents, the freedom of South Africa’s new democracy, and their ability to share equally in this as

citizens, is something that is embodied in the permanence and physicality of a home built for them by
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the state (Rodina & Harris, 2016; Lemanski, 2019, 2020, 2018). However, in many ways, for those
who have yet to acquire access to their full material and infrastructural rights, their citizenship
remains incomplete (Millstein, 2020). The centrality of state infrastructure in South African
citizenship is possibly best affirmed by the persistent and ongoing service delivery protests, often
emanating from informal settlement communities who have yet to receive the full tangible benefits of
their post-Apartheid citizenship (Millstein, 2020). Many South African citizens currently live in state-
sponsored Temporary Relocation Areas, which consist of rows and rows of identical corrugated iron
shacks, located roughly 30km outside of the city centre. For these residents, the infrastructure
extended to them by the state communicates something very different about their citizenship, their
value and their belonging (Millstein, 2020; Levenson, 2018). Furthermore, on a policy level,
categories such as “backyarders” or “informal settlement dwellers” differentiate citizenships from
above, denoting what can and can’t be received by certain categories of people (Millstein, 2020).
Therefore, despite the intent of the post-Apartheid state to mobilise infrastructure in an equalising and
empowering way, the continually shifting material provision of the state continues to build
differentiated and unequal citizenships (Parnell, 2008; Tissington, 2011; Dugard et al., 2016;
Millstein, 2020). It is consequently impossible to understand infrastructure in the post-Apartheid city
outside of its deeply personal and political associations and its foundational entanglement with the
formation of new South African citizenships (Amin & Cirolia, 2018; Lemanski, 2019, 2020;

Millstein, 2020).

When we bring these infrastructures into the realm of lived-in reality, surrounded by groups of
citizens with varied agencies and imaginations, we start to see how citizens take ownership of the
infrastructures they now have access to, by reimagining, adapting and maintaining them in new ways
that reflect who they are, and what they need (Lemanski, 2019, 2020). These adaptations are an active
expression of new-found modes of citizenship, and a demonstration of investment into the
infrastructure that the state has provided (Robins, 2002; Lemanski, 2009; Charlton 2018a+b;
Lemanski 2019, 2020). By adapting homes or electricity systems, citizens see themselves as co-

labouring with the state, appropriating objects and infrastructural systems for their own unique needs,
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and transforming a building such as a state house, that can feel quite impersonal, into a home that can
serve as a permanent safe space and launch pad for generations of family to come (Robins, 2002;
Lemanski, 2009; Charlton 2018a+b; Lemanski 2019, 2020). In transforming these state-built houses
and public spaces, citizens see themselves as adding value to the state’s investment in them,
honouring what has been given by widening its usability and impact (Lemanski; Robins, 2002;
Caldeira, 2017). However, as these citizens transform these spaces, they build hybridized, complex,
heterogenous networks, which operate outside of the state’s homogenous, universalized vision
(Lemanski, 2020; 2019). From the perspective of the state, this re-informalizes an area which the state
sought to structure and formalize, and ignites a frustration within the state at what it deems
transgressive and inappropriate citizenship (Robins, 2002; Lemanski, 2009; Charlton 2018a+b;
Lemanski, 2019). This breakdown in collaboration between citizen and state leaves behind an
unfulfilling and somewhat broken relationship for both parties-leading some to invent and develop

new citizenships that imagine the state-society contract in new ways.

In order to access the housing that for so many tangibly legitimizes them as equal citizens of a post-
Apartheid South Africa (Oldfield and Greyling, 2015; Wafer, 2012; Lalloo, 1999), individuals and
families are virtually forced to turn to illegitimate, informal, illegal, precarious housing solutions to
keep their heads above water as they wait (Oldfield & Greyling, 2015). However, these solutions are
understood and interpreted as criminal and threatening to both the state’s autonomy and its housing
and city visions (Enright et al., 2018; Levenson, 2018). Sihlongonyane’s work demonstrates how fear
based rhetorics have been dominant in understandings of occupations in South Africa (2005). Both the
state and fellow residents in waiting often understand these citizens as queue-jumpers, implying that
the sole reasoning behind engaging in these kinds of housing practices is to get ahead in the state
housing queue, thereby disadvantaging others and undermining the system (Levenson, 2018; Thorn &
Oldfield, 2011). As a result, these citizens need to continually patch together housing for themselves,
while making sure these practices remain invisibilised and subtle enough not to anger other peripheral
residents or disqualify them from state help (Oldfield and Greyling, 2015; Auyero, 2012; Gupta,

2005), remaining simultaneously “contentious and legitimate” (Oldfield and Greyling, 2015).
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However, as more and more people begin to turn to more informal housing solutions, taking up space
in unconventional and autonomous ways, these practices start to be seen differently, legitimized by

the growing consensus of the urban poor (Bayat 2013; Oldfield and Greyling, 2015).

Some of these informal housing solutions include arrangements like multigenerational households,
where many generations of the same family take up residence in one house and share space and
resources in order to survive (Keene & Batson, 2010). This kind of response is common in families
facing economic hardship, but is traditionally understood and mobilised as a temporary measure, and
not as a coping mechanism that spans years (Keene & Batson, 2010). In other cases, family members
who have lost their source of income come to rely on the income of elderly parents or grandparents
who receive a government pension, as described by Button (2018). Thabethe (2011) identifies a
similar pattern in situations where a family member is in need of care due to injury, illness or age, in
which case, the family member in need often moves into the home of others to be cared for. In both
the case described by Button (2018) and the case outlined by Thabethe (2011) it is overwhelmingly

women who take on these roles of support, care and provision.

While improvisatory urban survival takes place on the fringes of Southern cities, the middle classes
and wealthy put up walls and fences around their spaces and belongings, enlisting privatized security
forces to protect their interests from the crime and difference of the city’s peripheral residents
(Lemanski & Oldfield, 2009). This process of gating is a result of the tension that comes from
Southern cities’ brewing inequality and is as much a feature of the urban South as its inventive
periphery (Lemanski & Oldfield, 2009; Graham and Marvin, 2001; Beall, Parnell & Crankshaw,

2014; Turok, 2001).

While their socioeconomic backgrounds may differ widely, citizens and developers who are gating
spaces and those who are invading and occupying spaces have remarkably similar motives for taking
charge of space in the way that they do (Lemanski & Oldfield, 2009). In both cases, their action is

catalyzed by a perceived inability on the part of the state to provide secure homes and spaces for their
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households (Lemanski & Oldfield, 2009). However, despite their similarities, these two groups of
citizens are understood very differently by the state (Lemanski & Oldfield, 2009). The residents of
gated communities are painted as rational, even proactive members of society by the state, while
citizens who invade pieces of land or occupy existing structures are seen as illegitimate and illegal
(Lemanski & Oldfield, 2009; Thorn & Oldfield, 2011). This all, despite the fact that gated
communities and their residents actually reinforce the fractured city landscape that South Africa’s
Apartheid Regime engineered, while land invaders and occupiers do the complex and uncomfortable
work of reintegrating into spaces from which they had previously been excluded (Lemanski &

Oldfield, 2009).

2.2.2. Insurgent Citizenship

Lemanski recognises that citizenship is contested and remade (2019), and this interest is also evident
in allied scholarship, such as Holston’s work on insurgent citizenships (2009). Similarly to Lemanski
(2019), Miraftab (2012b) highlights the fact that citizenship and its meanings have historically been
subject to constant change. Through Holston’s insurgent citizenships, we are able to unpack some of
the ways that citizens propose and make these changes (2009). Holston defines insurgent citizenships
as forms of citizenship that move against entrenched state-defined ideas about what it means to be a
citizen (2009). Instead, poor, and peripheral urban citizens who may traditionally have been excluded
or underserved by the established and approved modes of citizenship develop and design ways of
understanding and enacting citizenship that reflect their own experiences (Holston, 2009). While a
country’s constitution assigns rights, these rights often need to be continually claimed in order for
them to become what Miraftab refers to as “substantive” (p.36, 2009). Insurgent citizenships take up
this claim-making and initiate an empowered and equalizing relationship with the state that demands
accountability and iteration, destabilizing inequalities, and addressing areas where substantive

citizenship is not reflecting the ideals set out in formal citizenship policy (Miraftab, 2009).

Chatterjee divides society into two factions: civil society and political society (1997). Chatterjee’s

civil society refers to the city elites, who have settled and secure claims on property, and therefore,
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settled, secure and indisputable claims on urban citizenship (1997). These are citizens whose private
property or business ownership stakes claims on the urban space on their behalf, with no bodies or
personal livelihoods on the line. According to Chatterjee, political society consists of urban poor
without settled claims on property, whose urban rights are consistently uncertain (1997). This faction
of society has to open up negotiations and contestations in order to access fragments of urban rights
and are often forced to move outside of the formal legislative and transactional frameworks of urban
citizenship, which overtly or not, are often constructed with property owners definitively in mind.
Civil society is actively sought out by the state to participate and consult in the imagining of the city,
while political society must pursue and petition the state in order to be considered (Ellis, 2012;

Raman, 2013; Weinstein, 2021; Mahadevan & Naqgvi, 2017).

As Miraftab suggests, currently in our cities we see the emergence of two distinct categories of
citizenship space, namely invited spaces, created and managed by the state, and invented spaces, built
from the ground up by the citizenry (2004). While invited citizenship spaces reflect “official
democracies”, they also continue to embed existing policy ideas of citizenship into their discourse,
squeezing out ideas that challenge the status quo (Holston, 2008; 2011; Miraftab, 2004). These modes
of citizenship, policing and leading the development of the city centre, move in a way that amplifies
the opinions and values of the urban elite and silences the voices of the urban poor (Holston, 2008;
2011; Miraftab, 2004). This leads to the development of an insurgent mode of inventive citizenship
that cultivates new, inclusive, and authentically reflective citizenship spaces and ideas on the urban
fringe and elevates the everyday experiences of these poor and peripheral neighbourhoods to
expertise, that now informs and builds refreshed conceptualizations of citizenship. It is therefore not
in these city centre public spaces that invented citizenships are most clearly articulated by their
inventors, but rather in the spaces and actions of their everyday lives, as it is this struggle to have an
everyday life that is dignified that forms the core of these new formulations of citizenship. This
struggle for basic dignity is why these new insurgent citizenships are chiefly framed in terms of
housing, property, plumbing, day-care, security or other aspects of residential life, echoing

Lemanski’s notion of infrastructural citizenship (2019).
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Materially, as citizens build and defend their right to build, they build a new citizenship and a new
way of city making, constructing their own monuments to peripheral thinking. However, while much
of what these insurgent citizenships produce is organic and original, they also take hold of and
appropriate older, more central and established fragments of citizenship, producing a complex
entanglement of official democracies and more organic, marginal democracies. This blend of
strategies produces something that has difficulty fitting in with existing conceptual frameworks, and
resists simplistic analysis, possibly because it is so very different from the urban planning models

which have guided policy and rational state thought for so long.

Holston identifies three ways that these new urban citizenships are grown, firstly, through the creation
and nurturing of new publics, secondly through the reimagining of rights, and thirdly, through the
altered relationship between citizen and state, which is initiated and maintained through new
participatory institutions and legal frameworks (2008). One of the clearest and most important things
that these new urban citizenships have been transforming has been the methods of engaging others,

ensuring deep participation.

Mahadevan and Naqvi expand on the ways that citizens engage with the state, categorizing modes of
engagement as either formal or informal; antagonistic or transactional (2017). Mahadevan and
Naqvi’s work gives us an idea not only of the varied ways that low-income urban citizens engage with
the state, but further, how these modes of engagement have evolved and how it is often through a

collection of methods, layered and interwoven with one another, that these citizens are heard (2017).

Informal antagonistic modes of engagement tend to be used almost exclusively as a last resort, when
other resources and avenues are closed off and unavailable. In the housing sphere these methods are
often used in instances of unexpected evictions or in settlements that are still establishing themselves
and tend to take the form of mass protests or agitations (Naqvi; Harris, 2006) or even Benjamin’s
Occupancy urbanism (2006). Informal transactional modes of engagement require community
members to build social connections with the political parties or organizations in power, in order to
contest for and arrange concessions for their communities. In these modes of engagement, citizens do

not challenge the way that they are viewed by the state, instead submitting to the authority and



Byrnes 28

formality of decision-making structures, and in so doing, attempting to demonstrate their potential as
sensible and non-threatening collaborators. These kinds of engagement can take the form of
community members joining and serving within political parties or other forums and can result in

phenomena like Rao’s tolerated encroachment (2013).

Formal antagonistic modes of engagement see citizens mobilizing the channels of engagement created
and offered by the state to challenge the way they are seen and understood. They seek to use
legislative strategies or other official democratic processes to recognize as legitimate the informal
spaces and ways that they inhabit. For example, through petitioning for the provision of utilities in an
informal settlement, the government, in installing these services, enters into a customer- service-
provider relationship with the state. In acquiring this kind of recognition, these citizens also unlock a
new level of citizenship, and new realms of consultation with the state. Formal transactional modes of
engagement make use of these same official channels of engagement, but without attempting to
challenge the way that they function. Instead, residents make use of accepted formats such as
community organisations to engage with the state in a way that mimics the functioning of Chatterjee’s

civil society (1997).

In Herold and De Barros’s work on the long-term occupation movement, Reclaim the City, these
authors theorise that as a result of the fact that Reclaim the City is an occupation-based movement,
much of its focus has become internal, investing energy in the maintenance of the spaces that RTC
has created, such as Cissie Gool House (Herold and De Barros, 2020). They go on to suggest that in
this case it is everyday life which makes up the bulk of the labour and impact of the movement
(2020). Herold and De Barros’s view (2020) therefore distinguishes the political agenda of RTC from
Chatterjee’s modes of engagement (1997), which are chiefly framed in terms of external impact and
influence. However, Herold and De Barros additionally point out that running an occupation
movement in this way with members living in close proximity has complex challenges that can reduce
the movement’s effectiveness and can lead to the withdrawal of members (2020). Overall though, the

Reclaim the City movement and the Cissie Gool House space that it occupies offer a unique example



Byrnes 29

of both Miraftab’s invented spaces (2004), and Holston’s new publics (2008), which have exciting

implications for the development of novel citizenships.
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2.3. Transforming fragments

“To look into the city is not to look into a complex mechanical entity such as a clock that, once
opened and scrutinized with the rules of timekeeping machines, becomes transparent in all its
workings and, for this, fixable. Instead, it is to look into a constellation of entities, networks, and
systems with their own logics and dynamics that are only ever partially visible and always emergent

in their combinations” (Amin, 2013: 206)

In becoming more comfortable with this urban indefiniteness, perhaps it becomes possible to be more
open to conceive of a city imagined by the poor and peripheral, with ideas like Benjamin’s notion of
“occupancy urbanism” (2003) which unseat and unsettle the property claims of the elite and centre the
place-making practices of the poor (Davidson and Iveson, 2015; Schindler, 2017; Amin, 2013; Pieterse,

2011).

Even as we acknowledge the significant influence of Capitalism and the state over our systems and
spaces, Holloway reminds us that Capitalism’s subsumption of our societies is not always complete (in
Enright et al., 2018). There are often pockets of space and society that Capitalism is unable to
completely comprehend or negotiate, which therefore remain somewhat outside of its authority
(Holloway in Enright et al., 2018). Paying attention to these pockets, spaces and movements (Enright
et al., 2018), begins to give us the building blocks we need to comprehend, cultivate and imagine an

urban that works differently.

In many ways the world of the slum and its associated industry, society and social movements are some
of the primary places we can look to for guidance in imagining spaces outside of the market and more
fully and deeply engaging in our right to the city (Roy, 2011; Enwezor, 2003). As McFarlane attests to,
it is the poor, peripheral, slum residents who take ownership of the fragments created and discarded by
Capitalism and innovate with them, performing a kind of infrastructure recycling and reimagining

(2018). Solomon Benjamin recognizes this ingenuity in the urban poor, but also acknowledges that
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without holding political clout, through civil society positions, or being able to induce influence
financially, the only mode of urbanism available is a kind of “occupancy urbanism” (2008; McFarlane,
2018; Roy, 2011). This mode of urbanism stakes claims on land, buildings and services in the city,
enforcing the legitimacy of people’s citizenship, engaging the state and calling attention to the
infrastructural absences felt by these residents while remaining autonomous and independent from the
state’s logics (Benjamin, 2008). This mode of urbanism moves past the invisibilised strategies of
Bayat’s quiet encroachment (2013) and instead declare perspectives in ways that cannot be ignored or
overlooked by the state. This occupancy urbanism is an active claiming of a citizenship role of shaping
and transforming the city in the absence of a sincere and palpable invitation into this conversation from

the state (Benjamin, 2008).

Caldeira makes important strides in theorizing and understanding the peripheral urban of Southern
cities, not only in terms of location, but also in terms of strategy, and the character of the strategies
undertaken in these spaces (2017). The urban periphery is a space and a mode of operating that has
enabled poor metropolitan residents to create alternative markets and modes of living as they remain
excluded from the dominant inner-city circle (Caldeira, 2017; McFarlane, 2018). These spaces produce
and offer precarious yet affordable livelihoods, livelihoods dominated by irregularity and illegality, yet
with unaffordable formal housing and insufficient public housing, this kind of urban existence remains
all that is available to the poor (Caldeira, 2017; McFarlane, 2018). In Caldeira’s paper on peripheral
urbanization, she unpacks the different ways that peripheral populations produce urban space. She
argues that these modes of production are particular in their agency and temporality, reiterating the
assertions made by Echanove & Srivastava (2009) and Roy (2011) about the initiative and enthusiasm
of peripheral citizens, and the ownership they take of their spaces and their improvement and upliftment.
McFarlane explores the materiality of this reproduction of urban space by focusing on the broken
fragments of city systems, buildings, or policies, and investigating how these broken pieces come alive
in new ways in the hands of peripheral citizens (2018). He asserts that urbanization itself is a process

of fracture, and that therefore, much of the current urban reality is formed by citizens and governments
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grappling with these material and political fragments (McFarlane, 2018). This is particularly true in

Southern cities, where systems and infrastructure are more broken than most (McFarlane, 2018).

Caldeira identifies a tendency, in the peripheral poor, to operate in a way that cuts across official systems
of urbanization, choosing to engage with state modes of space production from a completely unexpected
point of entry that boldly places the poor and peripheral perspective level with the official one (2017).
Peripheral citizens don’t simply disagree with the logics put forward by the state, they take ownership
of them, redefine them, and operate with them in entirely new ways (Caldeira, 2017). McFarlane
identifies this same pattern in the way that these residents inhabit broken fragments, recognizing the
latent potential and innovating ability of the peripheral poor to reimagine them and improvise within
and around these material fragments to create new livable spaces and strategies (2018; Roy, 2011,
Caldeira, 2017; Enwezor, 2003). Crerar (2010) marvels at this same tangible ability of the poor to thrive
as he writes about his experiences in Dharavi. When speaking of Lagos, Koolhaas is awed by the
“ingenious, critical alternative systems” (p.8-9, Godlewski, 2010) that have been birthed from the self-

organisation of the city, and its native “culture of make-do” (Enwezor, 2003).

Cirolia et al. (2021) explore the different ways that residents in an occupied building in Cape Town
have transformed their space, and identify distinct three distinct modes of transformation within this
occupation, namely retrofitting — material reworkings of existing infrastructures — repurposing —
reimagining the ways spaces can be used and introducing new activities into them, and re-placing — the
creation of new places and cultivation of new meaning within these spaces that translates past
experiences, losses, disappointments or hopes into something tangible and vital in the present. This
practice of “re-placing” is echoed in Tolia-Kelly’s work on home-making in migrant families, which
describes the ways that these families carry and recreate their heritage in new spaces (2004). Hillier et
al. (1976) and Alitajer & Nojoumi (2016) describe the development of these new modes of spatial
transformation as something akin to the development of a new spatial language or spatial syntax. It is
these modes of transformation that are additionally acknowledged as key forces in the forging of new

spatial forms in post-colonial cities (Cirolia et al., 2021; Ghertner, 2011; Padawangi, Marolt &
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Douglass, 2014), and in working towards an urban outside of Capitalist practices (Katz & Mayer, 1985;

Cirolia et al., 2021).

In essence, authors argue that the future of the urban is being created in Southern cities, in peripheral
spaces; the urban future is in the minds and actions of poor citizens grappling with and transforming
fragments (McFarlane, 2018; Roy, 2011; Caldeira, 2017). These residents are key “agents of
urbanization” and do not passively consume spaces created and designed by others (Caldeira, 2017).
As neighbourhoods envisioned by the poor and peripheral grow and develop, and state provision
follows the citizens’ lead, they retroactively begin to provide water and electricity to homes
constructed outside of official logics and housing schemes, they pave roads shaped by residents’ daily

errands; the government catches up with the vision of the poor (Caldeira, 2017).
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3. Research Design and Methodology

3.1. Case Study: Cissie Gool House

In March of 2017, in Cape Town, South Africa, an organization called Reclaim The City (RTC)
orchestrated the occupation of several unused inner city state buildings (Reclaim The City, 2018;
Abdool Karim, 2019). The organization believes that land should be mobilized for the benefit of the
country’s people, not for profit, and fights for the provision of well-located affordable housing in Cape
Town (Reclaim The City, 2018). The occupations were initiated in response to the sale of well-located
public land to a private buyer when there had been significant opposition to this by the general public,
and plenty of counter proposals to use this land for affordable housing (Reclaim The City, 2018). One
of the buildings occupied by RTC was Cissie Gool House, formerly known as the Woodstock Hospital
(Reclaim The City, 2018). As of August 2019 there were roughly 900 people living within this
occupation, many of them evictees either as a result of the state removing them from their encroached
spaces, or because of unaffordable rentals (Washinyira, 2019). The space is now a thriving home for
many (Cirolia et al., 2021; Washinyira, 2019; Abdool Karim, 2019). Residents run businesses from
their rooms, access central public transport networks, grow their own food in the shared community
garden space, run childcare and homework supervision facilities, and facilitate and engage in many
diverse educational workshops (Washinyira, 2019; Abdool Karim, 2019; Cirolia et al., 2021). It is also
a space that empowers residents to self-organise, with multiple levels of responsibilities, and a layered

yet horizontal leadership structure (Reclaim The City, 2018).

Inside Cissie Gool House, there is a tangible difference in the way decisions are made. The values of
the Reclaim the City movement include the equal treatment of all residents, and collaboration for the
wellbeing of the whole (Reclaim The City, 2018). The House also actively engages with its surrounding
community, supporting the rehabilitation of homeless communities in Woodstock and surrounds and

providing a venue for community events and engagements (Kuaho, 2019; Reclaim The City, 2018).
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Residents within this space are putting down roots here, actively transforming their surroundings to

reflect their identities, and are beginning to feel the freedom that comes from living in a home.

In this thesis | explore the occupation practices at Cissie Gool House, enquiring into the labour of home,
as well as the insights that these practices may offer into constructing inclusive equitable and fulfilling
housing solutions for South Africa’s poor and dispossessed. I pay attention to the materiality and

making of the space, and the stories and struggles of its residents.

3.2. Data Collection

3.2.1. Encountering Cissie Gool House

I entered into the CGH space for the first time through an event called the Festival of Commons. It
was an event that brought together individuals with a political interest, and combined teachings from
more traditional teachers, such as academics or official movement leaders, with teachings and
experiences from less traditional sources, such as occupiers themselves. This environment of mutual
respect between holders of different kinds of knowledges that at times contradicted one another and at
times dovetailed, was really wonderful. There was absolutely no hierarchy between the different kinds
of knowledges and the audience members and speakers responded to each speaker with the same level
of enthusiasm and respect, and additionally, engaged with the speaker in the way that the speaker
engaged with them, in the sense that, no one forced the speaker to meet them where they were at,
instead adjusting themselves to meet the speaker where they were at. | found this atmosphere
immensely striking and stimulating, and, at that point, could not recall a time where | had been in a
learning environment where people were not treated equally, but equitably, not identically, but in a
way that was responsive to each unique situation and knowledge, in a way that afforded the same
amount of effort to be uniquely responsive to each speaker. It is this bold prioritising of
understanding, and wholehearted abandoning of defensiveness or offense or a need to maintain status
that truly set this space apart for me. In this initial encounter, | began to imagine what it might look
like should this kind of ethos exist across the CGH community - if this ethos had to be translated into

a home environment.
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While walking around the building during the deeper parts of Covid-19 lockdown, in an attempt to
reconnect with the space, and spark some inspiration for the research phase of this thesis, myself and a
friend met an occupier, an older man, through the fence, while he was gardening in the CGH food
garden. This encounter, which for the most part followed the traditional patterns of a conversation
between young and old, was the start of my involvement in a permaculture course at Cissie Gool
House. With very little context, we showed up at CGH after an invitation from our gardening uncle,
and were swept into participating in a permaculture course alongside people who I now consider to be

some of my best friends.

3.2.2. Gardening

The Permaculture Course taking place at Cissie Gool House entailed attending two full days of classes
and activities a week over a period of roughly two months, leading up to two key days, one where we
would present our plans for the garden to CGH leadership, and the second where we would put the
approved plans into action through a collaborative workshop day. At times during this period, we
would also come in on off days to follow up on gardening projects that had been started or that needed

maintenance.

During these two months, learning and working alongside occupiers, | began to gain some insight into
the ways that occupiers navigated collaborative projects, how broader CGH-wide decisions were
made and what kinds of systems and strategies were in place to support the wellbeing of the House as
a whole. In working shoulder to shoulder with occupiers as fellow students of this Permaculture
Course we built close friendships and gained a deep understanding of the kinds of obstacles one
another were facing, crying together on hard days and rejoicing together on good days. As the
Permaculture Course drew to a close these friendships continued as we set aside times on Saturday
mornings to work together. These Saturday morning gardening sessions happened consistently well

into 2021, and even included an educational trip out to the Philippi Horticultural Area. Since then we
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have gathered together to celebrate the wedding of one of our fellow students, rallied together to
collect stationery for each other’s children for their first days at school, held Easter Egg hunts and
enjoyed multiple birthdays together. These days our cohort of Permaculture students continues to be

involved in gardening projects, even as we each take on new phases in our lives.

[Figure 3: A permaculture |nstructor dellverlng

Figure 2: Permaculture students starting the '
an outdoor lesson in the CGH garden

day with a group activity

Figure 4: An |mage of garden designs that were belng
developed during the Permaculture Course
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3.2.3. CGH Events

In being present and involved at Cissie Gool House during the Permaculture Course and through
becoming known to leadership as a researcher, | began to be invited to attend events such as the
house’s weekly monitor’s meetings and upcoming protests or demonstrations that Reclaim The City

was championing.

Through attending monitor’s meetings, often alongside my supervisor and fellow researcher, I gained
invaluable insights into the organisation, management and leadership of this immensely intricate
home. | was able to witness how decisions were made, how issues were brought forward and how
solutions were formulated. Beyond this, | also witnessed the relationships between the CGH monitors
and the organisations that support and work alongside CGH, such as Ndifuna Ukwazi, who support
residents with legal knowledge, while advancing the case for others navigating housing instability.
Through attending and participating in Reclaim the City demonstrations | gained a deeper
understanding of what this movement fights for, what it takes to continue to rally in defence of the

rights of the urban poor and housing insecure.

When CGH began to enter into a Co-design process, developing and presenting their visions of how
their current building might best be developed by the city, myself and some of my fellow researchers
were included in the central working group that put together workshops designed to give residents the
opportunity to share their ideas. We lent our skills and time to help elevate and support the ideas being
shared by CGH residents and we continue to be involved as this process moves forward and engages
with various consultants and state representatives. We also had the privilege of being a part of CGH’s
annual Elderly Appreciation Day, which honours the role that the elderly continue to play in the life
of the occupation and amongst other things gives the elderly a platform to address any areas of
particular concern to them. It was a joyous event that many look forward to yearly, and being able to
experience it alongside some of the residents in attendance helped me to understand the role that

events like these play in cultivating a home.



Byrnes 39

Through being a part of some group discussion workshops hosted by my supervisor and fellow
researcher | was exposed to some insightful resident stories and discussions which aided my

understanding and insight as | moved towards beginning my interview process.

Towards the end of my research process | had the privilege of being a part of the CGH gardening
team that facilitated a workshop with visiting UCT Honours students. Led by occupying residents,
these students engaged in gardening processes, such as composting, and planting key vegetables

which would go on to support the feeding of the Cissie Gool House community.

Figure 3: A recent Reclaim the City demonstration

Figure 2: A scale model of Cissie Gool House
created within the Co-design workshops
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Figure 10: UCT students at work in the
garden

Figure 9: UCT students share a meal with members of the
gardening team

3.2.4. Participant Observation z
Figure 11: A resident couple
exchange marriage vows

Through each unigue opportunity | had to enter into the

CGH space or to spend time with residents outside of the occupation, | was able to observe and learn
more and more about the livelihoods that are being cultivated there. In visiting occupiers when they
were ill, I was able to witness the modes of care being employed by their neighbours, fellow
occupiers, to look after them. As we worked in the garden, | witnessed interactions between children
and security guards, exchanges between one occupier and another, activities such as laundry days or
soccer games and was granted more and more insight into what makes this space home for so many.
While | did not set out to make observation a key part of my methodology, | feel as though the time |

spent at Cissie Gool House simply soaking in and absorbing the space, being present but not
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necessarily catalysing anything, was essential to me building an understanding of CGH that was
authentic and that elevated the small everyday movements and interactions to key guideposts in my

learning.

3.2.5. Semi structured interviews

After having spent time participating in more public activities and gatherings at CGH | wanted to be
able to delve more into the individual lives, contexts, stories and experiences of residents, and so
arranged to interview residents. Some of these residents | already had relationships with through the
Permaculture Course, others | was acquainted with through my presence in the space, and one

participant | was introduced to just prior to our interview.

I chose to conduct interviews that were semi structured, as, while | had particular themes that | wanted
to understand more about, | was aware that my questions could only ever partially reflect the
experiences of occupiers, and | wanted to allow the space for participants to take the lead and share
experiences and thoughts that they felt were important. This approach meant that participants were
able to bring to light issues that [ wasn’t aware of that aided my understanding and helped me to
reprioritise in order to put together research that was a truer reflection of the CGH space and its

dynamics.

Technical Details

Each interview was audio recorded — with the permission of the participant, and notes were taken by
myself, the interviewer, throughout the interview. The interviews were then transcribed with details
about the context of the interview and any non-verbal cues given by the participant, informed by the
researchers’ notes and memory of the interview. Care was taken that the transcriptions happen as
close to the occurrence of the actual interview as possible.

Covid protocols were observed, and most interviews were conducted in large space with airflow,

through open windows and doors. When interviews were conducted in smaller spaces, such as within
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occupiers’ rooms, social distancing, mask wearing and sanitising were all employed as means of

reducing the risks as much as possible for participant and researcher.

Participants

Throughout my research process | had the privilege of interviewing eight current residents of Cissie
Gool House. This section will give a brief background on each participant. Pseudonyms have been

used to protect the identity of these residents.

Sarah classifies herself as coloured, and is a wife, grandmother and small business owner

Faeza classifies herself as coloured, is a divorced entrepreneurial single mother of sons, and is the
daughter of Sarah

Daniel classifies himself as coloured, is a former resident of Woodstock and Walmer Estate and runs a
laundry business

Eve classifies herself as black, is a mother of two, and supports and cares for many of the elderly in
her section, while running a small business selling drinks and snacks

Maria classifies herself as black and is an elderly mother of two who is invested in the Cissie Gool
House Garden and is a staunch animal lover

Melanie classifies herself as coloured, and is a newlywed mother of one who is active in her church
community and in the Cissie Gool House Garden

James classifies himself as coloured, is a hands-on father of three, and is active in the leadership
structures of Cissie Gool House

Sheila classifies herself as coloured, is a divorced single mother, and is a key part of both the kitchen

team structures and the broader leadership structures

3.2.6. Feedback and honouring events

Langtafel
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As a way to conclude the research process, and honour and celebrate those who had contributed to it,
myself, my supervisor and my fellow researcher arranged for us all to share a sit-down meal together,
known at Cissie Gool House as a Langtafel. At this event participants shared about what the research
process had been like for them and what their highlights had been, and us as researchers shared in
return. It was a wonderful way for research participants to connect with one another and to start to see

the bigger picture of what they had created.

Zine and documentary launch

One of the projects taken on by my supervisor, fellow researcher, and other members of the City
Occupied team was to create a zine of the stories of occupiers living in CGH, as a way to challenge
preconceptions about who this community is. Another of these projects was a documentary which
traced and depicted occupation life and once again aimed to give the general public a greater
understanding of what the CGH space truly represents. An event was held to showcase these two

projects to interested CGH residents as well as to those who participated in their creation.

Across both of these feedback events, the intent was not only to honour the invaluable role of CGH
residents in bringing these research projects to life, but also to hold ourselves accountable to CGH

residents for what has been produced so that we can be sure that we represent them well.

*cissie gool house
ity occupi

Figure 5: A resident speaks before
the documentary is screened
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3.3. Data Analysis

The collected data was analysed through the following processes:

Once the interview had been conducted and transcribed, these transcriptions were loaded onto an
ethnographic research software called NVIVO. NVIVO enables researchers to flag certain portions of
an interview by theme, so that the researcher is able to gather data across interviews on emerging
themes and garner how these different accounts inform the theme more broadly. | used NVIVO to
gradually develop a clear idea of the themes that were emerging from the interviews as a whole and
tag moments in each interview that spoke to the emerging themes. I also used NVIVO’s capabilities to
identify themes that were unexpected, leading me to realign my objectives to what the most pertinent

themes and issues were. These themes and findings are then presented in Chapter 4.

3.4. Ethical Considerations

3.4.1. Positionality and journey as a researcher

Through the process of becoming classmates and friends, and growing shoulder to shoulder with some
of the occupiers of CGH, | began to understand the true labour of creating and maintaining a space
like this. Through protests, demonstrations, continuous alterations of physical space to bring them to
the point of working, relational work, healing, cooking, gardening, caring for children, caring for
adults, caring for yourself, one slowly started to see the immense capacity and strength of these
individuals. In growing to better understand who they are and what they carry on a daily basis, |
increasingly held them in awe, and struggled to view myself as worthy of telling this story, or even

more simply, of being a part of it.

As my friendships within the space of the gardening group grew, I battled with the duality of my role,
as both friend and student, classmate and researcher. I also battled with the different things that these
roles might ask of me, and the moments when these roles contradicted one another, and | had to

choose in any one instance to be either researcher or friend, and not both. I struggled to know when it
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was okay to use things that | had learnt as a friend within my research, and at times I couldn’t tell
which parts of my time spent in friendship were relevant to the research, and whether it was even

okay to use those moments in my research.

Many times, people would trust me with things in the context of friendship that undeniably aided my
understanding of particular dynamics within CGH, and | had to navigate the process of
simultaneously allowing that information to make my storytelling better, more accurate and authentic
and protecting my friendship with that individual, by withholding certain pieces of information from

the research itself.

Most of the people that | approached for interviews were people that | built a rapport with slowly,
over time, by being present in the CGH space consistently. We didn’t necessarily have an explosive
conversation initially, and sometimes in the beginning we didn’t even speak, we just nodded or waved
at one another, but gradually, my consistent presence made me appear as someone who was worth a
conversation or a laugh, and | gradually became someone trustworthy and familiar. | think too often
there can be pressure as a researcher to have these big moments of connection with those you hope to
learn from, there can be pressure to have a sense of ease between yourself and the community quite
quickly, but I found that showing up as your genuine self, on bad days and good is a much more
honest way to be within and build towards relationships. It isn’t always possible, but when you can
build those relationships slowly, you have a deeper opportunity to be transformed by them, and you
have a deeper understanding of what might be necessary to share, within and outside of your research,

to shift the narratives that cluster around this group of people.

As a privileged white South African female with a car, who went to a Model C school, and is now
attending the University of Cape Town, there are many things about the experiences of CGH
residents, and interview participants in particular, that I am still working to understand, that someone
else with a different background might understand a lot more seamlessly. While positive in the sense

that it reduces the extent to which my own perspectives influence the story being told, it also means
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that research participants are experiencing telling a story to someone who isn’t immediately able to

relate to their experiences, which shifts the kind of story telling taking place.

The moment one walks into Cissie Gool House, as a young well-dressed, white female, there is an
assumption that you a) don’t belong here, and you are visiting, and b) that you’re visiting as some
kind of learned person, either as a researcher or a journalist or someone coming to teach a workshop.
This perception undoubtedly influenced the way that people spoke to me, and what they chose to

share.

3.4.2. Ethics and limitations

The occupation of the Cissie Gool House space is contested, and lawyers and activists have been in
and out of the courts trying to legitimise the occupation throughout its now 6-year tenure. Anonymity
of participants or at least the option of anonymity for participants is key in making sure that the
publishing of the research doesn’t negatively impact on individuals or expose them to potential
prosecution. We also want to make sure that, while the research will go some way to unpack the way
that CGH functions as a home and a community, it will not be put together in a way that could aid in
the eviction or dismantling of this community. Each piece of information within this document needs
to be thought about critically so as to ensure that it in no way exposes ideas, thoughts or practices that

may enable or cause any further housing insecurity or trauma for this community.

Most, if not all participants do not have the financial capacity to pay for rent, electricity, water, and
transport as well as feed, clothe and educate their families. While many do have some income, it is not
enough to take care of all of these responsibilities simultaneously. Doing anything with this research
that may put these individuals at risk to being moved from Cissie Gool House not only leaves them
without a home, but puts them in a position where they may now need to weigh up taking care of their
family’s food, clothing and educational needs against providing shelter, electricity and water, and

divide the small amount of income they have available in an increased number of directions.
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The financial vulnerability of these occupiers additionally meant that if direct compensation were
offered, the integrity of the participant’s free will would have been eroded, because they may not be
able to afford to say no to an offer of extra resources. For this reason, we did not offer any direct
monetary compensation for interviews. For the interviews that were conducted | brought along tea,
coffee, milk and a variety of biscuits (different packs for each interview to adhere to covid
precautions). For the most part | left some of the groceries behind after each interview as a way to add
something to the pantry without it being an overt exchange. In one instance, after proposing to
interview one individual, they declined to be a part of the research process. Despite this | left behind
some groceries to thank the family for their time. It is my hope that doing so not only left the door
open for future interactions, outside of research, but also affirmed the family’s agency. Sharing food
and coffee throughout the interview also made it all seem a lot more like a conversation between
friends and a lot less formal and structured. This seemed to free up participants to share anecdotes and
stories that were significant to them regardless of whether they were directly related to the questions |
was asking, and as a result the research process felt a lot more like co-labouring and a lot less

hierarchical.

In all cases, this research is dealing with vulnerable people who have lost their homes or have been
actively displaced, leaving behind scars and trauma that is closely entwined with housing, homes and
the meeting of their basic needs. When asking questions around these themes, which are almost
certainly tied in, in some way, with pain, it is important to give occupiers the space to explore the
themes in ways that they feel comfortable. This allows participants to set the terms and boundaries
around the kind of conversation that they are willing to have, the kinds of topics that they wish to
explore, and the ways in which these topics will be explored. Initially, when one asks a question, a
participant’s response may seem off topic or irrelevant, but it hardly ever is. Resisting the urge to steer
the conversation and allowing participants to unpack in the way and order that feels most natural to
them not only helps them to be at their most comfortable, but also teaches the researcher something
about their trauma and the way that they are coping with it in the present. How they unpack it shows

the researcher to what extent it’s packed away, and to what extent it’s on display in their spaces.
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Allowing participants the space to lead the conversation also produces more honouring and authentic
research, and is more respectful and considerate of the chaotic and amorphous nature of pain that

stems from experiences that the researcher does not share.

One of the most important ethical issues that we wanted to address and handle well within this
research was the issue of research feeling and being extractive. We wanted there to be a tangible, felt
benefit of the research within the occupation - too often participants invest their time and personal
insights for very little return from the research and researchers themselves. In order to actively work
against this, our research team came up with a few ideas to properly ensure that the CGH community
benefits from our time with them, that we serve the community well and that we give thorough
accessible feedback on the research done. These are the ideas that were implemented:

- Ensuring that when participants needed to engage with researchers through text
messages or phone calls, they were given airtime/data vouchers so that they didn’t
need to incur this cost themselves.

- Using a portion of the allocated research fund to donate to the CGH kitchen. The
kitchen cooks hot meals once a week for the entire occupation and also caters for
workshops and other events at CGH. The work of the kitchen helps to feed CGH’s
most vulnerable families and is consistent provision that families can rely on.

- Using a portion of the research funds to hold a Langtafel dinner event for all research
participants that celebrated what had been achieved and allowed the participants to
connect with one another and be served and celebrated by us. This was also an
opportunity to exchange feedback with participants on the research process.

- Having portrait photos taken of participants to be used in a short “zine” publication,
alongside quotes and other written pieces which could also be used to creatively
engage the public into rethinking and humanising the occupation.

- Using some of the research funding to invest in the occupation’s garden, which is

used to grow food, herbs and medicinal plants that serve the kitchens and the broader
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CGH community, and engaging fellow students in doing active work within the CGH
garden to serve occupiers
- Continuing to spend time as an individual, working in the CGH gardens on weekends

and serving the community in that way

We hope to implement the following idea once the research of our broader team is finalised
- Using a portion of the research funds to run an exhibition for interested parties in the

CGH community and in the broader Cape Town community of the work that has been
produced across the research project. This would be a fantastic tool for shifting the
narrative on this occupation and would invite outsiders in to gain a greater
understanding of the beauty and strength of the stories within this space, and the true
ingenuity, labour and care involved in imagining, creating and maintaining CGH as a
home. It would also hopefully sow into the efforts to shift public opinion on
occupations, and would assist with drawing in more public support for reclaiming the

city as a space that is inclusive of all.
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4. Findings and Discussion

4.1 Making and unmaking “home”
This section explores the forces acting on occupiers’ past and present homes and seeks to unpack the

ways that occupiers have had to innovate within this landscape of forces to continue to cultivate and

maintain home.

4.1.1. The wait for housing

The wait for a permanent home, one that they indisputably own, has been a frustrating, heart-
breaking, opaque and disempowering process for many of the occupiers | interviewed. For these
individuals, this sense of waiting has been a dominant theme throughout their pursuit of a home.

Below, participants give some insight into their experiences of the wait for housing:

“last year I did go and check and they say no, its still on your application, were still waiting...
when we talk | say, | did apply 2008, and then | meet a man and he say he did apply 2010, but

he’s already getting a house but in Nyanga, I say, how? Because | did apply first” - Eve

Eve’s account demonstrates the perplexing nature of the state housing system, and the multitude of
different, and at times contradictory, messages citizens receive on the functioning of the housing

waiting list. Below Sarah, Faeza and Maria share further on their experiences:

“Faeza: I'm on the waiting list 28 years, in 2021 it will be 29 years. My mother is also longer
than me actually on the waiting list, but they only caught up her record again now for 16 years.

Ja, 16 years
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Sarah: I was 40 years on there”

“I actually applied 1993 to go on the housing list, and then when we got here we were told to
go and check whether our names are there, and then they couldn’t find my name anywhere, and
| had to reapply, and I asked them, are you going to backdate this then to 1993, because that’s
when | exactly came to apply to be on the housing list... the woman said she’s not sure, now its

pushing me down then its pushing me back up how many years now” — Maria

Sarah and Maria, who are now pensioners, both experienced a mishandling or loss of their records on
the housing waiting list, causing a need to re-register in both cases, and resulting in a restarting of
Sarah’s waiting clock. At this stage, Maria is still unsure of the impact that the loss of her records has
had on her standing on the housing waiting list. Sarah and Maria’s experience of lost registration
documents has been outlined as a challenge in Tissington et al.’s work (2013) on housing waiting lists
in South Africa and is theorised to be linked with the handover from pre-1994 housing allocation
systems to post-1994 systems (Oldfield and Greyling, 2015). The stories of Sarah and Maria extend
the work of these authors by demonstrating that those who have been registered on the housing
database for the longest, and who are therefore now entering into the vulnerability of old age, are
disproportionately affected by the loss of housing registration documents, causing a resultant delay in

their receipt of a house.

Both Maria and Eve’s experiences, powerfully echo Oldfield and Greyling’s assertion about the
persistent indefiniteness and inaccessibility of the housing waiting list procedure (2015), which is
additionally corroborated by Levenson (2008). Further, as Tissington et al. explain, in the Western
Cape and in South Africa more broadly, there isn’t currently an “all-encompassing housing waiting
list that operates in a fair and rational manner to allocate houses on a first come, first served basis”

(p.56, 2013; Oldfield & Greyling, 2015), so there remains no way to grant citizens that are on the
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housing waiting list more clarity on when they may feasibly gain access to a house. All the while, the
apparent differential treatment of those on the list, as described by Eve, and corroborated by
accusations of irregular allocations covered in Bailey (2017), leaves those who have been on the list

for longer periods understandably anxious and mistrustful as they live in limbo.

4.1.1.1. The wait for housing and its impact on household potential, families and opportunity

As households continue to grapple with their unpredictable and seemingly endless wait for housing,
they experience impacts on their ability to grow and connect as a family and live out their potential as

individuals.

“it take a long time, and I know people who’s now on the waiting list 30 years, 40 years, and
they re still on the waiting list. Then I question myself, why, how can that be... I was thinking
then the other day, how long must we wait on the housing list to be helped. Cause you see that

you qualify for that — what’s the system? All they say is that you have to wait, and then were

gonna die still waiting for a house for my family ” — James

“Faeza: for me, the city is taking too long, they told me when | went there | must wait for
another 3 years, that was now last month, last month, another 3 years | told them I will be 50 at

that time

Sarah: I will be passed away then”
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James echoes the sense of the housing system’s lack of transparency, expressed and explored in the
previous section, but he puts forward a new and sobering concern — the fact that this dream of having
a house of his own may never truly become a reality that his family can benefit from. There is a very
real fear in the accounts of James, Faeza and Sarah, that this life of permanent temporariness
described by Yiftachel (2009), this life of permanently negotiating the inbetween to keep one’s head
above water, will be all their families will ever know; that they will pass away before ever having a

stable home of their own.

For Faeza, who has been on the housing waiting list since she was 20 years old, next year will mark
the 30th year that she has been on the list. These 30 years between the ages of 20 and 50 constitute the
bulk of an individual’s working life, the time period that people are most able to build up careers,
finances and households. The fact that, for this occupier, this period has passed without her ever
having a stable home to call her own is significant. She has spent these thirty years navigating the
uncertainty of waiting on the state for a home, while attempting to develop herself and her impact
without a solid home to launch from. The absence of a stable home can also have impacts on the

development of family relationships, as attested to by Eve’s account below:

“I want to be with my children, they must be next to me, they must grow together, they must
know, this is my brother, and this is my sister, they must be in one room... now they are not with
me because I don’t have even an income, so that is why they are by his daddy... they come
sometimes, maybe for a weekend... but I think if I can find my house, neh? I can do business the
way | want, to extend me all that thing, the bungalows at the back, foreigners, for the people

who want it, to get more money, I can do that”- Eve

The freedoms and breathing room that owning a house gives can allow for families and individuals to

pursue new opportunities and invest finances in items or experiences beyond simply those needed to
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survive. Eve gives us insight into the kinds of benefits that a home might offer her, through
opportunities to start new business ventures and develop new earning channels. Further, for Eve,
whose children currently do not stay with her, owning her own home would give her children the
opportunity to move back in with her, and would allow her to become a much more active parent in
her children’s lives. For this mother, every month, each year that passes without her having access to
her own home impacts heavily on the quality of the relationships between her and her children in

irrevocable and significant ways.

The anxieties of James, Sarah and Faeza around what they and their families might lose out on by not
being able to own their own home are shared by contributors to Oldfield and Greyling’s paper (2015),
however, while Oldfield and Greyling explore some of the strategies households use to navigate these
periods of waiting, they do not unpack the ways that these waiting periods impact on the growth,
educational, economic and relational potential of these families. Eve’s experience gives us insight into
this gap, by demonstrating the relational impact this mother is experiencing by not having a home of
her own to raise her children within, and by not being able to use this home to cultivate new earning

channels to provide her family with a better life (Boehm and Schlottmann, 1999).

4.1.1.2. Mental health and the wait for housing

Wanting to care for and protect your family, while navigating and experiencing the uncertainty of
waiting for housing, is incredibly taxing on individuals who are working through this process.
Melanie and Daniel share some of the thoughts and scenarios that run through their minds as they

continue to live in waiting.

“Remember there’s a lot of people on the waiting list, so Kathryn is... maybe waiting 30 years
already, so then, I know I’'m not gonna be from the first privileges, or I told myself that, so if they

come, are they gonna do it equally, there’s a lot of questions around this, like I told myself the other
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day when I'm laying down... I'm thinking about under what I'm going to fall into (in terms of housing

categories) ...” - Melanie

“as we speak, this is weighing on our minds, each and every person that lives here it's on their mind,
when are we getting a house, I'm telling you, it is, its very difficult to plan your future... You don’t
know is it gonna be this year, in five years’ time, so if you re gonna ask me where I'm gonna be in 10

years’ time, I can’t answer you, I can’t”’- Daniel

As Melanie talks through the various housing allocation scenarios she can envisage, and Daniel
speaks to the weight of this experience, we get a glimpse of the constant whirring thoughts that spin in
the back of the minds of those who are waiting for a state house, and the toll that this takes. Melanie
describes thinking through these different scenarios while lying down, leading us to wonder whether
these thoughts interfere with her ability to sleep and rest. Through Melanie’s account we can see her
launching an attempt to at least partially give herself the ability to plan and work towards enacting and
enabling her imagined future. However, despite Melanie’s attempts, through Daniel’s account we are
made to understand how impossible and futile it feels to try and build towards a life for yourself under

these limbo housing conditions.

While the general health impacts and in particular, the mental health impacts of housing instability
have been well documented, by authors such as Downing (2016), Vasquez-Vera et al. (2017), Carrere
et al. (2022) and Bentley et al. (2019), the literature on this overwhelmingly focuses on situations
where households have been impacted by evictions or foreclosures, and does not explore the mental
health impacts of making do indefinitely through makeshift housing arrangements, encroachment or
occupation while waiting on a state home. Further, these studies are rooted in contexts outside of

Africa, and are therefore less able to account for the South African context of generational, racialised
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housing insecurity. The accounts of Melanie and Daniel, therefore, build on this existing literature by
demonstrating the consistent low-grade background mental and emotional strain that citizens
experience as a result of their perpetual wait for housing, and the paralysis they experience in relation

to the construction of their futures.

4.1.2. The dynamics influencing this wait for housing

4.1.2.1. Exclusion from the city

When speaking with occupiers about their relationship with Cape Town and the possibility of
pursuing home within the city, they spoke about the city space with noticeable distance. There was a
sense that their presence in the city space was an exception, that they were visitors in the space,

welcome to pass through, but not pause, rest or settle there.

One occupier, who is now entering her eighties, and who spent a majority of her childhood and adult

life under the Apartheid regime, shared about her relationship with the city:

“We went to Cape Town when we went to watch the Klopse... my brother and them they were
also in the coons and stuff... and then my parents took me, when we were small, they took us to

look at the lights and to see the Klopse” (Translated from Afrikaans) — Sarah

This occupier’s daughter, who is entering her fifties shared the following about her relationship with
the city:
“... very seldom I went to Cape Town... Only when I became a big girl, all grown up and that, 1
went to Cape Town, | had to go see the museum... the school will have the activity to go to the
museum or the gardens or to the kasteel (castle)... but for being with family and that, going to
the city, very seldom because (of) being busy at all times... my mother made jerseys and stuff,

so that time it’s cleaning time on a Friday... so Kensington was the only place I knew” — Faeza



Byrnes 57

In speaking with both mother and daughter, one can see that there is a distance between this family
and the city that has remained consistent over roughly 80 years of their time in Cape Town. In the
case of Sarah, this distance would’ve been rooted in Apartheid laws such as the Black Homeland
Citizenship Act of 1970, that declared that non-white South Africans were not allowed in city spaces
without special permissions, such as those granted during an event like the Kaapse Klopse Festival. In
the case of her daughter, Faeza, while the distance experienced between herself and the city was
slightly reduced, she still identifies that they did not spend time in the city as a family. The reasoning
for this, however, appears to be more to do with the pressures to keep the family financially afloat.
Instead of having the residual time and finances to go on recreational, social or business trips to the
city, this family needed to spend their time contributing to the family business and household work.
While the legal barriers to the city had started to fall away, financial barriers, inherited from the

economic restructuring under Apartheid, came in their place.

Many other occupiers that I interviewed shared stories of family members or friends who had never
been to the city, despite living relatively close by, echoing the sense that barriers continue to exist that

prevent access to the city for some.

“for some people that stay here on the outskirts of the city —they were never in the city yet, that
is something | found a little bit disturbing, because when you stay so close to the city but you
were never there, and I can’t understand why not, because this is their city at the end of the

day” — James

“that’s the thing... my sister’s never been to Cape Town, she’s now 18, she’s pregnant, but

she’s never been to Cape Town - Melanie

James and Melanie’s accounts demonstrate starkly how, despite the short physical distance between

the city and those on its periphery there remain non-physical barriers in the present day that prevent a
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portion of residents on the periphery from accessing the city. In all of these cases, these participants
spoke of this dynamic with distress and urgency, demonstrating the fact that there is a very real felt

impact on those unable to access the city.

These accounts from participants echo Makhulu’s assertion of the social and physical inaccessibility
of South African cities to South Africans of colour (2015). Through their stories and experiences, we
are also able to see the influence of the material city over these citizens, and how it limits the kinds of
interactions and experiences that they feel comfortable engaging in within the urban space, as
observed by Rogers and O’Neill (2012), amongst others (McFarlane 2008; McFarlane and Rutherford
2008; Larkin 2013; Meth 2013; Fredericks 2014; Silver 2014; Criqui 2015; Trovalla and Trovalla
2015; Lee 2015). In both Makhulu’s work and these accounts from participants, one is able to see a
tight mirroring, in the present day, of the relationship that people of colour would have had with the
city during the colonial and Apartheid eras, when the urban space was explicitly and legally
designated and designed as a white space (Berrisford, 2011; Hamann & Horn, 2015; Makhulu, 2015;
Wilkinson, 1998; Robertson, 2017; Huchzermeyer, 2001; Wilkinson, 1998). The accounts from
Sarah, Faeza and Melanie build on this literature by demonstrating that this exclusion is cyclical and

consistently re-manufactured through economic pressures.

4.1.2.2. The precarity of citizens of colour within the urban space

The exclusionary landscape of Cape Town, and the challenges facing those pursuing home within this
city, are further exacerbated by the dynamics of foreign investment and the transformation of Cape
Town into an increasingly Global City. One occupier shares below about how, in his view, the

presence of foreign finance and ideas are increasingly buying out the space and influence of locals.

“business is booming in South Africa, the investors are waiting, so get rid of these people, lets

offer them money, get investors in, let’s get some money in and let’s get rid of these current
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people living here, push them out, offer, give them money, give them homes and they’ll be

happy out there (on the periphery) - Daniel

What Daniel expresses is a sense that private local and foreign investors are looking to stake their own
claim on spaces in the city, at the cost of the urban poor and the spaces that they own, rent or occupy.
There is a desire to push “these people”, the urban poor, out of the city space, into areas on the

periphery in order to make space for new money-making ventures.

Daniel goes on to describe how a place he used to call home in the central suburb of Sea Point has

been transformed:

“I don’t think I would be able to go live in Dorchester in Sea Point now again just because it's
expensive... I mean, that R700 I was paying in 1990... those places was redone up and they got
foreign students living there, we were two, two, three bachelors at the back... and they put our

place down and they built eight, so they got now 8 bachelors at the back... and they 're getting

more money in now for them too” — Daniel

Daniel shares that pockets of space in the city that previously served lower income people - such as
the servants’ quarters in Dorchester Court have now been subsumed by the housing market in a way
that redefines the group of people that the space serves and claims the area for the highest bidder,
leaving low income people with very few paths to accessing home in the city, a phenomenon

described by Madden (2020).

These accounts from Daniel echo McDonald’s writing on the impacts of Cape Town’s pursuit of
“Global City” status on the urban poor (2012). In particular we see McDonald’s sentiments (2012)

about the spaces historically lived in by the black urban poor being reflected in Daniel’s experiences.
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As McDonald (2012) explains and Daniel confirms, it is the spaces of the black urban poor that do not
fit into, and are therefore being used to create, the new “World City” reality that Cape Town aspires
to. While the state holds a responsibility to take measures to ensure the progressive realisation of the
right to adequate housing — in particular for those who were disadvantaged under the Apartheid
regime — they have failed to protect the rare spaces, such as the community of Woodstock, and the
servants’ quarters of Dorchester Court, described by Daniel, that have historically provided this
adequate housing for South Africans of colour, instead partnering with the market to expel black
citizens from their homes in the city, in service of foreign interests and visions, as described by

Caldiera (2017), Madden (2020) and Levenson (2008).

While the foreign influences over Cape Town increasingly pull more and more central space outside
of the reach of the poor, those spaces that are financially accessible can fall victim to the deliberately
racialised tenancy systems of some landlords in Cape Town. In past interactions with landlords, some
occupiers that | spoke to shared experiences of being excluded from renting a space or of being
evicted from a space explicitly due to race, concurring with the experiences of black renters in Lloyd

et al.’s survey (2021).

One occupier, who was married to a man from another African country, shared the following about

her experience with tenancy and race:

“it was foreigners mostly (who were staying there), the (black, African) foreigners don’t want
to pay, so it was a white man, the landlord, so he say you guys you gonna need to move out

because some of the tenants they don’t want to... pay the rent” — Eve

In this case, due to the behaviour of other tenants of a similar racial grouping to them, Eve and her

husband were evicted, despite them being in good standing with their rental payments.

The experiences of Eve resonate somewhat with the argument made by Rosen et al. (2021), that

landlords tend to select and manage tenants based on the extent to which they conform to the
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stereotypes and “cultural narratives" associated with their racial grouping, meaning that potential
tenants have to clearly distinguish themselves from narratives associated with their racial grouping in
order to be seen and understood apart from those portrayals (Rosen et al. 2021). However, as seen in
Eve’s case, at times, despite distinguishing themselves from the non-paying behaviour that their
landlord associated with tenants of their race, they were still evicted. This barrier to people of colour
accessing and maintaining consistent access to housing in the city exists regardless of capacity to pay
and personal conduct, and when combined with the already significant historical barriers, creates an
increasingly insurmountable wall between citizens of colour and their pursuit of home within and

access to the city.

4.1.3. The strategies and impacts of coping

In order to navigate daily life within the landscapes of exclusion and precarity described above, while
living in a perpetual waiting state, citizens of colour have had to develop personal and practical means
of coping. These coping mechanisms and strategies simultaneously rescue and wear down these
citizens, leaving lasting impacts as much as they enable these individuals to make it from one day to

the next.

4.1.3.1. Protecting from exclusion through pursuing racially homogenous neighbourhoods

In being persistently excluded from Cape Town, through the dynamics described above, many black
citizens now choose to cling to spaces where they are surrounded by other households of their own
racial grouping, in order to find and hold onto a sense of acceptance and belonging. Therefore,
racialised peripheral neighbourhoods, designed and manufactured by the Apartheid government,
continue to have serious longevity in Cape Town (Oldfield and Greyling, 2015). When discussing the
possibility of receiving a state house one day and the neighbourhoods where this property might be,
one occupier clearly identified different potential residential areas by the racial group that lives there,

referring to an area as a coloured area or a black area. She expressed a desire that she would one day
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live in a neighbourhood surrounded by people like her, of the same race, so that she might feel as

though she belongs and feel able to build community there. She shares the following:

“they were busy in Gugulethu, Philippi and Nyanga (the state was building houses there)... if I look
at Westlake, there’s a lot of coloured people staying there, there’s a lot of African people staying
there, and there’s a lot of white people also staying there, not too much, but a few... but they stay
nice, its convenient, its quite fine, they do have a fight or two by the shebeen or whatever, but they
are, the neighbours are nice, coloured people, they 're mixed race people (in that area, it’s a mix) but
um, just uh, going to Gugulethu, you don’t find a coloured person in Gugulethu... You don’t get a

coloured person in Nyanga” —Faeza[kB1]

Faeza’s desire to live amongst other “coloured” people practically demonstrates Bock’s assertion that
race remains a primary marker of identity in post-Apartheid South Africa (2014; Lefko-Everett 2012,
Seeking 2008), and while it is completely valid for this occupier to want to live in this kind of
community, it means that on a practical level, she is unwilling to live in an area where the majority of
the people who live there are of a different race than her. While she expressed a willingness to move
to a neighbourhood that was thoroughly mixed race, she felt that it was important that a decent portion
of the neighbourhood’s make-up reflect her own race. This case demonstrates just how closely
entwined race and belonging have become in South Africa (Bock, 2014; Lefko-Everett, 2012;
Seeking, 2008), and how difficult it is for many to conceive of truly belonging somewhere where

citizens are not surrounded by others of their own race.

Through Faeza’s perspectives, we are able to see how she intends to use racial homogeny in her
neighbourhood as a strategy to protect herself from the exclusion she has witnessed and experienced
in more central, previously white areas of Cape Town. The perspectives shared by Faeza build on
Oldfield and Greyling’s observations about the persistent presence of racialised neighbourhoods in

South Africa (2015), by presenting another contributing factor, a desire for belonging, and an
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association of racial homogeny with that belonging, that may influence the ongoing racial character of
these neighbourhoods. In this instance then, despite the intention of black citizens to uplift their
communities and cultivate belonging and the restorative and transformative intent of the right to
housing, the combination of these two elements would likely lead to the maintaining of Apartheid
residential patterns, therefore simultaneously maintaining the attached inequalities that people of

colour have been battling against for generations.

4.1.3.2. Networks and burdens of care

For many occupiers, family networks, interdependence and household extension are presently and
have historically been a big part of their lives, serving as key coping mechanisms when navigating
exclusionary and discriminatory systems (Brown, 2011; Cohen and Casper, 2002; Jarrett 1994; Trent
and Harlan 1994). In addition to this, a part of these coping mechanisms would oftentimes entail a
household’s children taking on unconventional care responsibilities. In many cases, the burden of
financial provision became something occupiers shared with their parents while they were still

children, contributing through chores, odd jobs and attempts to minimise their financial needs.

“I didn’t go to grade 12, I stop in grade 10, I came down here (Cape Town) to look for a job...

I was still young that time” — Eve

“And I said to my sister, don’t tell my mom how we 're being treated, otherwise she won'’t be
able to make money and bring us beautiful things from Port Elizabeth... because I thought to

myself, she has to go out and work so we can have things, you know?” — Maria
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In the case of Eve, a turbulent marriage between her mother and her husband along with the presence
of younger siblings in need, meant that she had to drop out of school at 16 to help support her family.
Her sacrifice here later meant that her youngest sister was able to finish matric. For Maria, she
understood that being able to cope with a difficult living situation while staying with her uncle
enabled her mother to work and earn enough to send financial support to them. Through hiding the
needs and fears of herself and her sister she allowed her mother to feel comfortable enough to leave
them in this living situation and pursue earning opportunities without the burden of having to care for
two children as a single mother and sole breadwinner. Other occupiers | spoke to had worked in
family clothing or retail businesses since they could remember, helping with sales and the making of

products.

The childhood experiences of these occupiers, who shared the responsibility of taking care of their
families, echo the observations of Bhan et al. (2020), who describe this collective mode of negotiating
survival as a lifeline in low-income communities in the everyday and during a crisis. These
experiences also reflect the views of Madden (2020), and Putnick and Bornstein (2016) who note that
the precarity of a household often necessitates unconventional care arrangements. Eve’s story,
however, extends the arguments of the above authors by giving us insight into the outcomes of a care
arrangement such as this, through the matriculation of her younger sister. By sacrificing a portion of
her education, Eve helped to contribute financially to the income of her family allowing her younger

sister to complete her education and potentially go on to earn a higher salary.

The entanglement of support and sacrifice experienced by occupiers throughout their childhoods can
often mean that the familial responsibility of care work, household work and financial support
continues to have a large influence over the decisions of some participants well into adulthood. This

can lead to tensions between pursuing job opportunities and honouring their commitment to care, an
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assertion outlined in Magubane’s work on “black tax” in South Africa (2017). Some participants go

on to share the following:

“when I was here in Cape Town, my mom get sick, so my sister, she phone me, she said I must

go to help” — Eve

“because my uncle was — my aunty’s husband, he’s now the other side of the family, he wasn’t
also healthy, my cousin’s father, so I help him with bath him, shave him, clip his hair, take him
to his appointments and stuff like that, that was like, | wanted to do that for him, because like, |
was very young, and they were always, my mother was always let them come stay by us and so,
for a couple months, because they were people who always were not having stuff, so my bond

with them, | know them from small already, so I like to pay back from myself to him, what they

did for us and so ”’- James

When Faeza’s parents began to ail, she made the decision to move into Cissie Gool House without her

children, to support and care for her parents:

“I even said, okay, my children can stay where they are, and I will still move in here, reason being
that whenever my mother gets sick or so, then I am here... You understand, I can phone and travel
from here to there, to go check up there (where her children are), and then go there for a few days

and come back again, but still be here, so when my mother gets sick - Faeza

Interestingly, despite the formulation of these networks as a means to better navigate the everyday,

and cope with experiences of exclusion and crisis as a low-income family, as Madden (2020)
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describes, the impacts of commitments to these networks can simultaneously act as a hindrance to
access and progress as well. These patterns of commitment to care echo those described by Magubane
(2017) and appear to contribute to the apparent resistance to upward mobility for black urban poor

households.

In the account from Faeza, we see how her commitment to care for her own mother overrides her
commitment to be present with her children. These experiences echo Hoffman’s assertion that “the
intergenerational contract is... embedded as a way of living in Africa” (p.173, 2003), despite other
demands that compete for citizens’ time and finances. As Magubane (2017) states, and the above
accounts support, an individual’s finances and personal capacity to serve, work or care are not entities
purely under the control of the individual who has them, instead family members, parents, siblings,
aunts, uncles or grandparents all feel as though they are entitled to access these, meaning that any
accumulated resources or capacities are widely shared and dispersed and claims are made on these in
unpredictable ways, leading to increase in or maintenance of the financial and social precarity of the

individual in question.

4.1.3.3. The communal raising of children

As black parents pursue home for their children while navigating exclusionary employment and social
landscapes, they often find that the best way to procure that home for their child is to place their child
under another family member’s care. A vast majority of occupiers shared that this had been their
experience during childhood, with many stating that they had spent most of their childhood living
away from their parents, growing up with cousins who became brothers and aunts who became

mothers.

“I grow up with my grandmother, because my mother was from childhood like at work, and so
my mother was in Cape Town so my grandmother would look after us, me and my brother,
cousins... from there on, my mother disappeared, and from then on things get hard, because
there was no money sending home, | was growing up without my own father, so there was only

an income for my aunt, my cousins’ mother, and my grandfather was like working on the
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farm... and then, we went to our father in Eersteriver, I went to school there, high school,
things get difficult there with him, and | came back here to Woodstock, where | normally visit
my aunt..., from there on, my grandfather passed away... and then | go stay with someone
else... and then she (her aunt) asked because she was having cancer in her arm, she asked me
to come, because she was having three young girls, so | could plait their hair and help them in

the house” — Melanie

“I had a very, with my mother and father we had a very... a good life, but also there was
problems and stuff, that’s why I stayed with my aunty to get a stable life... the whole four was
split... [ went to my aunty... It’s very hard, because we re four sisters, and you can’t even go
and sleep by your mother, because she only got the two youngest, she was more for that... my
mom and dad was never mostly together and um, there was things that she didn’t like, with his
lifestyle and all of that, so she divorced him and he was inside prison for things that happened
with him and his brother, because they both got the same issues both sides so the one took the

other one’s blame and it was too much for her to handle” — Sheila

In these accounts from Maria, Melanie and Sheila, we can see how their childhood experiences may
feed into the depth and width of extended family care networks and contribute to the blurring and
morphing of family boundaries and responsibilities described by Huebner et al. (2007). In the case of
Melanie, her time spent within her aunt’s household later leads her to take on a new role as a care-

giver in this household, becoming an agent in the strategy of shared childcare that she benefitted from.

As evidenced by the above accounts, these childcare arrangements were distinct from situations where
alternative caregivers stepped in as a result of a child being orphaned, the parents falling gravely ill or
being deemed unfit, as described by Pinson-Millburn et al., 1996; the phenomenon of extended family

members raising children who were not their own overwhelmingly happened as a response to
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challenges in financial circumstances or living situation on the part of the black parent. As black or
coloured workers, parents often formed a part of a “migrant” labour force who experienced mandatory
separation from their families and co-living with fellow workers (Belknap, 1985). Parents responded
to this situation by sending their children to spaces where there were enough resources to look after
them, akin to the fostering practices of the Ovambo people described by Brown (2011). In both the
fostering practices described by Brown (2011) and the experiences of Maria, Melanie and Sheila,
childcare responsibilities would be shifted according to which family member had the most resources
available to care for the child — this dynamic is particularly apparent in the case of Melanie, who

moved regularly from household to household in response to shifting household situations.

We also see this shift in mode of care and social reproduction occur partially in response to the social
and relational precarity of a household, somewhat reflecting the work done by Madden (2020). This is
particularly apparent in the story of Maria, whose mother used a strategy of communal childcare to
cope with the loss of her husband and her new role as the sole parent, and in the story of Sheila, where
it was the precarity created by the turbulent and unstable relationship between parents that
necessitated the shift in care arrangements. While Madden (2020) chiefly describes household
precarity in material terms, Maria and Sheila’s accounts expand on this, by demonstrating how

households can draw on similar childcare strategies to cope with relational turbulence and precarity.

However, despite the well-intentioned, sophisticated and complex sharing of care responsibilities
through family networks as described by Foster’s work on orphan care in Africa (2000) and Brown’s
work on child fostering in sub-saharan Africa (2011), these arrangements were experienced by most
participants as incredibly jarring, and dominated by fear, hurt or loss, dynamics illustrated in

particular through the stories of Sheila above, and Maria below:

The following account from Maria builds on what Sheila shares about the relational and emotional

impacts of this mode of childcare.

“when my father passed on... we were very very young, so my mum sent us to relatives... we

were Sent to my mom’s brother, who we grew up calling dad, because he practically raised us...
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he had eight children of his own, his wife and himself, that’s ten, my sister and myself, that’s
now twelve, and we all stayed in this, uh, could I call it a two bedroom?... the mother was like
an iron stick... especially towards me, I had to learn to be strong... so, I've never really had a
childhood... my dad’s wife would say nasty things and shout at us and all those things, I had no
one to go to, to talk to, you know, um, there was no one there for me... my mother used to come,
every December, we would be so excited because she’d come in to visit, and then we had the
best treatment because my mother is around, you know? And | would always give my sister
surety that she will be back. After a good couple of years, her visitations stopped... and then
she came with her husband one day, to visit, and we, there must have been a family thing, |
remember, | remember vaguely, and she came with him, and she already had, they already had

my brother (her mother and her new husband already had a son together) ’- Maria

In the case of Maria, the already traumatic event of losing her father was augmented by the
subsequent loss of her mother’s presence in her life as well, whilst moving into a household with new
care-givers and sibling-figures and adjusting to the harsh manner in which her aunt treated her. The
relational and emotional distance between Maria and her mother, already present due to them only
seeing one another once a year, shifted to a level akin to abandonment when her mother’s visits
stopped entirely, only for her to return with a whole new family. While this situation cannot be taken
as representative of communal raising networks, it is not uncommon, and constitutes a significant

experience of loss, loneliness and hurt.

The prolonged absence of their parents, and the dynamics of a new home with new carers forced
many participants to become self-aware and self-reliant at a very young age as a means to foster their

own resilience, a dynamic described by Samuels & Pryce (2008).

“I had to start learning to cook for a big family at the age of 10,11” — Maria
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“And my father (her uncle) would call magodine — that’s now the boys — get in! We re gonna
go, we’re gonna go cut some wood, and then we have to, they have to (get in) but these boys
run away... He’ll just give me one look and I'll jump into the bakkie — he’ll just give me one

look!” — Maria

“I had no one, I had no one. I only had the radio sometimes when the radio came on, and then
at a certain time | would run home to listen, you know those small radios? When there’s a
service on, I'll sit next to the radio and listen... we weren’t even allowed to have friends” —

Maria

“It was challenging, although I was her sister’s child, there was still competition in the house,
because remember there’s her children there... what she gave her children she would give me
also when going to school, but there was still that insecurity... She’ll always say yes I'm her
child and whatever, but um, it’s not 100% and there is a challenge, and now you have to feel
sometimes when they go out and whatever, you can’t always go with, you can’t always share

what they re having, because it’s for them.” — Sheila

“my aunty asked me to stay with her daughter, but her daughter she was lazy, so in the morning
1 must make the bed for her... I must make, uh, hot water for her to put in the bath, neh? But
we’re the same age with her, so my aunt, she never treat me like her daughter, you

understand? - Eve

In each of the above accounts we can see how these participants tangibly experienced a distinct

difference between their role in their new households and the roles of the other children. For Maria,
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there were new care and provision responsibilities that she took on, through cooking and assisting
with the fetching and chopping of wood which would later be sold to support the family, similarly, for
Eve, she was expected to serve her cousin, doing chores on her behalf. For Sheila, it was being
reminded of her different status through not being able to attend some events with the rest of the

family.

In speaking with participants, there was a sense across the board that they needed to continually
maintain a sense of usefulness without letting it lapse in order to remain accepted in the household,
echoing the experiences of earning inclusion that their parents were experiencing in the white city
spaces (Makhulu, 2015). While parents intended to protect their children from the effects of an
exclusionary economic system and broader society as described by Belknap (1985) by pursuing what
they believed would be the best available home for them and sending them to be cared for elsewhere,
it is clear that rather than avoiding these impacts, their children simply experienced them in
alternative ways, through exclusion in their new households and extra chores or responsibilities.
These isolating and exclusionary experiences appear to contrast starkly with the arguments put forth
by many authors who describe these kinds of shared caring strategies as fundamentally generative

(Brown, 2011; Bicego, Rutstein and Johnson, 2003; Ankrah, 1993; Monasch & Boerma, 2004).

4.1.3.4. Co-residence as a housing strategy

For many occupiers, prior to their stay at Cissie Gool House, co-residence with other family members
was a key strategy for securing safe and adequate shelter for themselves and their families in the
context of the lack of available affordable accommodation, a phenomenon described by Keene and
Batson (2010). Due to some of the aforementioned barriers to accessing housing, and the burdens of
care that many adults of colour carry, being able to rent or buy a home of one’s own is often not a
feasible possibility. Faeza shares the following about her experiences as a newlywed looking for

accommodation:
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“at that time, what was available, there was actually nothing available, so we weren’t prepared
by getting a place or whatever, we staying with our family at that time when I got married...

with my husband’s family - Faeza

In the case that Faeza describes, living with her new husband’s parents was the only way that they
could both have a roof over their heads and live together. This case was further complicated by the
fact that her husband was his family’s chief breadwinner, and so co-residence was the only choice that
enabled him to continue to support his parents financially, while still beginning a life with his new

wife.

Newman argues in her work that “affluence loosens the ties that remain tight, even oppressive at
times, in poor communities”. It is these challengingly tight ties that one can start to see in
multigenerational co-residing households, which often leave multiple generations living in a space
that was designed for a single nuclear family. Through Daniel’s account below we can start to
understand the kinds of tensions and conflicts that could emerge from the “oppressively tight ties” that

form in low-income families who employ co-residence as a housing strategy.

“at that time I was living with my sister and them, here in Argyle Street in Woodstock... and
then she passed away and her husband and myself is living in the house, and one day he came
to my work and he said to me, oh, you know, we got to sign these papers, its quite urgent... he
told me to sign, and that was actually a letter, stated from my sister, who passed away, her
shares (of the house) that we were signing away, that was given to us, our power of attorney we
signed over to him... Her husband, he’s so shrewd, he actually went to his lawyers to say, we re
allowing, we are giving him it all back to him... We don’t want this any longer, we don’t want

our shares of our house - Daniel
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“I never got anything, I walked in here with two bags of clothes, and I left everything behind,
everything, my stove, my washing machine, my fridge, everything | worked for that was mine,
my TV, everything | left there, so | moved in here 4 and a half years back, it was two bags of

clothes - Daniel

For Daniel, co-residing with his sister and her husband led to a heart-breaking betrayal in the wake of
her death that left him homeless and destitute, with most of his belongings locked up in a house he
was now barred from. A similar situation saw Sheila lose access to belongings of hers that were being
stored by family due to tensions between her and them (not quoted). Her family members gave away
or sold most of the belongings she had stored with them. In both cases these individuals lost useful
items that could have aided in their homemaking process elsewhere, leaving them in incredibly

vulnerable positions as they sought out new homes.

In the case of Maria, her pursuit of a university education for her son meant that both her and her son
stayed with her mother for a time. The anxiety and resentment caused by their presence pushed their
relationship to a tense state, eventually leading Maria to go door to door selling food and drink to try

and bring in some more income to supplement her mother’s pension.

“My son had his education here, he is a Capetonian through and through, but he couldn’t get
into the universities around here... so I thought, okay, let’s go to Port Elizabeth, because |
don’t want him to have a wasted life, and we went to Port Elizabeth... but then, I suppose it was
a bit heavy on my mother, so now she’s got these two people that’s she got to (support) out of
her pension... My mother, she just said terrible things... and then I started, cause I thought ['ve
got to start with something, I can’t exactly remember how I started it, but selling amagwinyas,

and | made stoney, ginger beer” — Maria
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Note: Maria’s son is currently finishing his studies in Port Elizabeth and continues to be

sustained by both his grandmother and mother

In this account from Maria we can clearly see how co-residence was being mobilised as a means for
her to secure further education and therefore upward mobility for her son. In her case it is not only

being used as a means to survive, but as a means to improve her family’s standard of living.

Keene and Batson (2010) outline a correlation between financial constraints and multi-generational
homes in their work on co-residence, something which is seen in Faeza’s account in particular but is a
significant factor in each case described by our participants. Keene and Batson (2010) also assert that
a lack of adequate housing supply, as described in 4.1.1. can lead to individuals mobilising co-
residence as a housing strategy, a perspective echoed in Faeza’s account where the newlyweds could
find no available, adequate, affordable housing, and so turned to living with their parents. However,
Maria’s account expands on the work of Keene and Batson (2010) by offering another potential
motive for co-residence. In the case of Maria, co-residence was not undertaken as a strategy because
she was unable to access accommodation elsewhere, but rather because she was unable to access the
resources and services she desired where she was currently staying. Moving in with her mother
enabled her and her son to access the higher education services that they had hoped for, in so doing
attempting to improve their quality of life, and his employability and education level. Instead of
simply using co-residence as a survival strategy, Maria and her son used it as a strategy to overcome

the barriers to advancement that they faced in Cape Town.

Cohen and Casper’s work (2002) describes the delicate power dynamics within a multigenerational
household. These authors outline how the imbalance of power between “hosts” of a household (those
who own, rent or have a more informal claim to ownership over the home) and “guests” to that

household (those who have joined the household, seeking accommodation) can leave “guests” in the
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incredibly vulnerable position of having to rely on and maintain the strength of their relationships
with “hosts” in order to preserve their tenure (Cohen and Casper, 2002). Daniel’s account confirms
the tenuousness of the tenure of “guests” in multigenerational households however, the experience
that Daniel describes, of having his legitimate ownership of a house stolen from him by a co-owner of
the house, rendering him homeless, is an outcome of co-residence that is not foreseen by Cohen and
Casper (2002). While Feinauer, Lund and Miller’s work (1987) acknowledges that it can sometimes
become impossible for families to function and grow effectively while containing a myriad of
different people, Daniel’s story demonstrates with new clarity the challenges, burdens and strains of
co-residence, and the measures that family members are sometimes willing to take to escape having to
continue living in a multigenerational household. Unfortunately, when these 