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~i'~'~~~;~";;:;";'"";':':;M=T~~t;~",!~":d··~;O~"c!~mt,!I~:,~;:,' .. ~~;~";~~;'";::';==f;:,~,:".~,~;!;"~,::.~,~~=c 
on to. selectod 1.2 Recruit 'poei .. "",<ialis<, in ",~ion 10 "'l.-king i:fWp 
'Pocie>, indudin~ Il"'bc.,- oomprd",ns;,'e intC'mlatioo wi,h in· omer£lllll 
trond data and col."'lry,ta"oOOlde,. - Specie.-; ropl'<1. 

i d«isioo-m.kin~ I.J A~r .. 00 inforn1a,ion neod> and lixm"l prodi.lced 
crile1"ia, and 10 huild 1,( (j"lller intormation and p<epare "£,,,ci..,. • Compu'er·ho.""d I an aW"I"iate ropor" information w"em 

I informat;"" I.~ lJold speoiali,'" wor~ 10 rel·iew de'dopcd .nd ,""",d 

man~gomcnl 'YOlO'" inl""""tion and revi"" '"""" • W . h,il. 
to eIK"ooicall)' 1,6 Do'ign mmpulcr.o"",-," ;nl'-'<m.li"" s)"tom d.-'eloped and 
hold tili. informMion \0 hold. c"rote.nd update i,iO<maliQn in U"-'T· TUnmn~ 

in an acce""ihk friendly tixm 
t .... mat L 7 En< ... infl.'< mation from 'pcci.li,l report, 

I!IId l<"t '}~10'" ! 

~; ~i~U;~.'~~. ~'~";0'"~"' I ~.~~.,:"enl lhe ; ITenl ",,,no I t ~ i~e", 1 

~~:.~~,~:;;~: 1
2
.
2 

Identity i I • >c"-i~~i~~~~~~:~~. :;:!~~e,ni'n rellion r 

and l,oj«tive, in the pe' spec' " or ,-.pec",,,~oop. . Report 00 be,t I 

lar~el area, orthe !!~ IdcIllir)'in~ ,t.-e.",nd "I'pmtunirie, for prac'ic.,;.nd future 
difrerent coon";'" I rnlumcod hiooi .. o"i!}, c"".et"Jation Md oplio,,", threat> and 
and to evaluate thoi, ' devel"l'ment hy impkmenlin~ ditYm,nt opportuni,;", 

I appropriatene.-;, _ Iransboonda,}, coll"""ntivc initiative, • Prelimim..-y 

I 
'~o,her wilh <>Ibet 2.4 Examino JXIl,ihle target, and goa l, tha, oan lOrgc"t> and goal, fet 
optio",. for lutu", I be ""tohli.t>ed foc ,'arioo, spc<ie> and specie. and 
nat;'m.l.nd manago"",,,, puc'ic", at tt.: lTa",boooour, .. lo,'d mana~emen' 

"a",bounda'), I I=ctio", 

I 

mana~.rnent CoIl.b(n!;ve 
'"m,boundury 

, 

manogement plan, 
f..- ,he identified 
specie" f..­
opplic,tion ot Octh 

It.: notiooal aoo 
tramh<>und ... ), 

! levci., w(>I'kini to 
, "-' PP'1f' 'h o \1ET in 

K.mihio and oIher 
ro,poosihle 
in,titu!ion, "" 
appropriate in other 
""i~hhoorin~ 
<oontri<:.>, 

"tha,i'l t 
; ; 

· ;, 
1>"11_1, 
• Popul .. ion 'ur~ot. and man"gement 
objoo'ive., including momt",inll 
_ I'arme"hip and i""ontive, ,dJCrn", for 
"",=,'ation and ,u"oinable u'" 
_ I·r,""hoondory ooll.oc.--.tion rn,ciloni,m , 
lor l"limol m,""gemont and monitoring 
- Policy and le~i,IMive fram.w""', .nd 
pr()tecti"e meo,ur", 
• Implem ontotion pm"",,,.nd updato 
proceduro, 

: J.1 Circulate droli rnana~emenl pll!II' lix 
oo",mon" and TO"iew 
3,J Hold focussOO nation.: and tr"","oundo'y 
mOC1in2' (0 ,""j o", ~nd refin, pkon,. ond to plan 
,,,,d cc", rdin:t(e implementotion 

.~ 
. managom.m 

~lan Draf, 

m0""i0m o", plans 
- Proceedin~, or 
worhtu'P' 
• "Final" "''''"gio 
m.nagornent plan' I 
• PI.", p"!.<ed on 
, .. !>sito 

3,4 Proo""" mana em¢[1~ r'an, ""cd)":!'t,?" "":~_ L __ .. _____ ..J 
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')~LCm roc 
management <>f ",e, 
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ni ~n-valu< ,!",c;o, 

<k".t""in~ 
"an,bounua,y 
ill"itutiooal 
"rran~.monts, tmod 
"" til< SADC 
Wildlifo Protocol 

i , , 
; 

iii 

Irom i 

5,1 Ir eti:>< 
t,"n>"""nriar), WDr~ln~ group" 

! 
~,2 in<iud< coll . bor .. i,'o ""d joilll.,'crlluro 
rcqoir<m<nlS witn;n M'n,~ernellt PI,,,., 

I 
including-

informat;"" ,[",riotS 
join! monitoring 
joint plannin ~ 

• policy hannDrli>alion, .lc. 
5,) En<UI'c that . [,>c,1 poinl i, "".bh,heJ with 
,d<qoate facili,ie, 
i-': De .. l"" ~O<>d commun",,,i,,,,, rnechonism, 

doci,i"" m,king 
• Inv'rlI"'~ or 
a"l,il,bl. da", and 
kDOwled~ •• bout 

'I"'clc, 
- CompLJlerise<l 
doci, i"" 'UDpoll 

· .,ORIDO 
gutddi "" 

Secti"", "';tnin 
M'rt<!gemcnl Plan, 
• Foc,1 pDinu 
c",bl i,ll<d 

C Om m LJ[l ieali "", 
not \'lOr .. induJing 
woo"ilc 

Tabl.l 1('1 Ih.", ... a,,;-'·il .... od nlp.15 oflh. TntR.boURdacy M.mmall'roj •• 1 

•. _" ... ", .. . ,.,.,., .. ----" .. """-~".-,,-

"'-- ~ '- - -~-' " 'c-_1tIi. 

Fig",.., 1 Tho Ir ... bou.~ar~' .0 ........ 1;0 •• r ... har.~ btlW •• K Namibi •• 801<"'.0', AK;alo, 
Z.mbia and Limbab",. 
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Table 1 Structure ortbe usabiU 
ActM 
Introduction 

Icebreaker 

Users' own quality criteria 

Individual paper tasks 

Individual computer tasks 

Post-test interview 

Post-test 'l"", ... 'v"', .... 

Feedback session 

internalize the aims of the 

expect~ltiOlriS of the 
unbiased the 
nrn,tnt'vnp or standard 

Evaluate the current n"",tnt'v"", 

for W~'OV""'J 

of 
satisfaction with the 
Protot e. 

Method 
Facilitators' slide 

ofSW 
ae\lelOlpmlent with the 
ofa house 
construction 
Allocation of nametags each 
other in form 

the system. Each user was 
recorded and observed one 
student. 
Each student interviews one 
end-user. 
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t:::haptcr 8 Knowledge Management 

Fipr. 1 Hyp<rm.di, .. p .... HI> a wolJ of inforon.tif>tl whi<~. contra.)' to priRt<d domnl<nu. e.n 
I>< oo<.«.d in tluibl. ordor. Example of ~}'per'nodi. ero.t<d for tbo r"an an t<lop •• Hil,potr.~Y. 
oquinY., in ".n,ibi., 
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Table 1 Gender and ualificatilm of users who nali'tlcmated in the wnlrk"l~nn n=14 

Conservation scientists Wildlife managers 

Table :z Home lan:gulIlges users who palmclpatea in the n=14 

Lozi 
Subia 
RuGciriku 

Table 3 and 

User i Video 1 
: (min) 

1 I 5:15 
2 0:10 
3 m 4 
5 01:21 I, 

6 03:16 . 
7 

2 
2 
1 
1 

of video sequence per 

Video 2 Video 3 
(min) (min) 

21:28 10:39 
18:37 9:11 
18:37 9:11 
0:22 I 0:18 

11:30 : 10:10 
4:06 i 01:32 

No data I No data 

user-student n=14 

Quality 

Good 
Good 
Good 
No sound 
Picture and sound not synchronised 
Picture and sound not synchronised 
No data 

I 

i 

I No data 
8 05:5 ! 02:18 ' No data No data. only testing equipment ----j 

9 08:30 i 05:56 No data Good i 
10 14:12 I No data No data I Picture and sound not synchronised ! 
11 04:56 1 04:55 05:09 II , ....... ,' '1" c, ,c,lsible sound 

I 12 1 :01 :01 No data No data Incomprehensible sound 
13 14:08 I 15:08 04:19 Picture and sound not synchronised 
14 14:13 ! 06:20 ! 10:17 Picture and sound not synchronised 
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Table 4 Frl~queD(:y of interview responses 

Access database 

Internet 
Produce mclps/gr,apl1s 
Spr1ead sheets 
E-mail 
GIS 
Assessment 
Archives 
Music 
Games 

COirnpute;r usage n=U mlJlltilple responses 

7 
5 
4 
4 
3 
2 

Table 5 Frl~qu.elU:y of interview responses de'~rriihirlll' internet usage n=l1 

How often do you use the internet? 

Not a lot 
two 

Never 

Email 
To information 
Search 
Work 
Surf 

6 
2 

6 
5 
3 
3 
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Table 6 of users exllecj~atilDns oflRAS n=l1 ... u ...... " responses 

Difficult to understand I cornplicated I 
Lots of information 
Increase knclwlledcJe 
More information 

to work with 

Information about 

Table 7 ... r ...... " .... ", of interview responses 
WIJIIUIIJU; responses 

Gr.anlhic::al information 
Useful information 
Search 
Information distribution 
Front page 
Visual 
User interface 

Clear index 

Links 
Back button 

features of the 

5 
4 
4 
2 
2 
1 
1 

1 
1 
1 
1 

2 

1 
1 
1 

which users liked n= 11 
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........ " ... responses 

Lack of information or mi~:~irln information 
Search 

to info 

Animal ,",U'IJUIClLI'1J1 

No zoom 
Home page 

Too trivial 
Sub menus 

features of the 

4 
4 
3 
3 
2 

which were found 

of interview responses about what was .. n,,,,,,.-11 the most and the least while 
n=11 responses 

of information 
and maps 

Links 
User I easy to work on 

Clear direction 
user interface 

5 
3 
3 
2 

1 
1 
2 
1 

5 
4 
3 
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Table 10 Interview responses to closed qU'lCllUU1I3 n=11 

How easy did you find l:lIl",·limil:llti"in.., 

How was it to 
What is the of your '",t'I .. r .. ,t"'r.t'lI.., 

To what extend does the tasks? 

o 
o 
o 
1 

026 
035 
254 
045 

3 
3 
o 
1 

o 
o 
o 
o 
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Table 11 tfrll!OOeOI:V of stated in al.U!stil~Dn.airies n=11 

i 
I 

0 0 Oi 0 0 2 
i 

2 0 0 1 2 

I 

3 3! 
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Table 12 Number of pall"tiClpaots tasks 0=11 

Some 6 

Table 13 
n=11 

nt .. • .... ,~ .. f!~f"'n of user bebaviour based on observations and cOllllparE!(i across all users 

User's of information 
User's ease of access to information 
User's of of 
Ease of orientation 

of results of are met 
Ease of task 

of maps 

Table 14 References to use of search 0=11 

used 
Seldom used 

11 
0 
4 
0 
4 

6 
1 

4 
0 
2 
1 
4 
6 

5 
0 
4 5 
6 0 

6 
0 
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so on. 
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a measure. 
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a a to 
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access to 
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assessment were 
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assessment 
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to assess 
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a sub-network. The OR node at the is a NetWeaver which all 

... "'II"" ..... '~ ... ;:1 networks must follow. 

3: The data links are tbe lowest level oftbe network and are evaluated on the 
lII)asis of data. The OR node at the is a NetWeaver which all 
lIIetworks must follow. 
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Chapter 10 Wildlife translocation KBDSS 

\ 

FiI:llJ'e 5 Tbo !(BOSS <alc.J.t .. tile tnth value of IIx prupo.ltiuo "Ir.o.II><.li.o;: Ulls 'poc;', ioto 
Ihh <u ... "n'u<~ i •• priority" for •• <11. <o .. ,.,n1O"cy aKd di.pla). tho K>ulb 0 .. a map_ The 
lighter ~r'Un • cnn ... on<y i. di.ployed, the tnlcr i. tllc prnpo.ition far thi> a~ .. Tbe bri~bt.r 
rod • COD.C .. aft<Y I. di.play"d Ihc Ili~h .. i. the dog"'. of faJ.ell ... of tbe prOpo.IUUD for the .", .. 

AREA 
Strong Managemen~ Capa~ 

Low Tl"felllt 

Comp.:tible L<n:I Use 
High 1 ourism Potenti~ 

High Trophy HurAin~ Poterllil 
High g!!me breeling potertial 

High Social Development Needs 
Ke)l Arll!a 101 National Slrllregy 

-, .. 

Figuro 6 Th< KBDSS <.kula!", truth valu •• foc ... h .ub_nhfork. N.h,ork< .nd c.rr"polldill~ 
trutb val ... <u be di'p,,"),.d .. bar <hart. to .ooble romp.ri,on betw...,n n"""ork>. 
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Table 1 associated with networks and data links antecedent to translocation area 
network. Names of networks are names of data links in bold. 

ae\/BIClomlem needs of this conservancy are 

otential of this 

ITe/ve'1ISt,n are 

Land use 
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