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Table I: Percentage of disabled and non-disabled population that was 

employed in 2001 per age group 

Age group (years) Disabled people Non-disabled people Total 

15-19 2,5 3,9 3,9 

20-24 12,5 22,0 21,7 

25-29 21,0 39,6 38,9 

30-34 25,2 49,0 47,9 

35-39 25,9 52,2 50,8 

40-44 25,7 53,5 51,7 

45-49 24,8 51,7 49,5 

50-54 21,2 46,8 44,3 

55-59 16,6 37,9 35,5 

60-65 8,7 19,3 18,0 

Total 18,6 34,6 33,7 

The employment rate for disabled people was only about 19% compared to 

35% of non-disabled persons. The disadvantaged position of disabled people 

was ascribed to (Statistics South Africa, 2005); 

• diverse socio-economic and social cultural factors, particularly low 

levels of education, and 

• discrimination in the labour market and negative attitudes of those 

they live amongst. 

About 30% of disabled people had received no education while only 13% of 

the non-disabled population fell into this category. People with a post­

secondary education had the lowest disability prevalence (3%) compared with 

the level amongst those who had no schooling (10,5%), had a primary level 

education (5,2%) or a secondary level of education (3,9%) (Statistics South 

Africa, 2005), 

Employment and unemployment figures from the 2001 Census specifically for 

the Western Province, presented in Figure II, revealed a lower unemployment 

rate than for the rest of the country. 

19 
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Figure II: Unemployment figures for the Western Province 

Province Total 

Total Not Economically active 
Economically 

Total Workers Unemployed Rate active 
N(1000) % 

RSA 29305 9578 19726 11 643 8083 41.0 

Western 3147 851 2296 1 691 604 26.3 
Cape 

High unemployment figures in South Africa affect countless non-disabled and 

disabled people alike; many who want and need to work are excluded from 

employment. Unemployment rose from 17% of the adult population in 1994 

to almost 30% by 2001 (Higson-Smith, Richter and Altman, 2004). A large 

proportion of people in South Africa were therefore excluded from work. In 

2001 10.8 million people worked, as compared to 4.5 million who were 

unemployed and actively seeking work. A further 3.2 million people were 

estimated as having given up the attempt to find employment despite the fact 

that they wanted to work (Higson-Smith et aI., 2004). The 2004 Labour Force 

Survey pegged unemployment at 27.9% (Statistics South Africa, 2004a); 

again the official definition was used. 

This situation could explain the attitude of indifference that has prevailed 

concerning people with psychiatric impairment who are unemployed, even 

when they have an expressed need to work. A high incidence of 

unemployment would naturally erode the ideal that all who want to benefit 

from work should necessarily be able to do so. Care should, however, be 

taken to ensure that barriers imposed by the constraints of the macro South 

African context, including high unemployment figures, do not mask 

discrimination against disabled people. 

De Vries and Wilkerson found the "continuing inattention to mental health" to 

be "neither justifiable nor tolerable" (De Vries and Wilkerson, 2003 :45) and 

rejected the claim that there were no treatments or that available treatments 

20 
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disorder; particularly in the stabilisation or maintenance of deviance. A series 

of reinforcing conditions are believed to emphasise consequences of a 

negative label in ways that might serve to "increase environmental stresses 

such as job loss or rejection by would-be marriage partners, reduce access to 

social supports, and generate a tentativeness and lack of confidence that 

undermines an individual's usual means of coping" (Link, 1982: 13). 

Based on the expectation that stigma associated with mental illness could 

bring a significant loss of self-esteem, Link, Struening Neese-Todd, Asmussen, 

and Phelan set out to investigate evidence for slJch an association. They 

accepted the argument proposed by 'modified labelling theory', which 

explained how the negative conceptions of mental illness, developed early in 

life, formed the basis on which people with psychiatric disability come to 

expect rejection (Link et aI., 2001). Club members affiliated to a clubholJse 

programme (modelled on the Fountain House model were randomly assigned 

to a non-intervention control group or an intervention group designed to 

facilitate coping with stigma. Measurements of self-esteem (using the 

Rosenberg scale), stigma (measured with a 12 item instrument that captured 

anticipated stigma) and stigma-withdrawal (using a 9-item instrument that 

assessed the extent to which withdrawal was considered to be the solution for 

stigma) was done. The intervention did not have a measurable effect on 

participants' perceptions of stigma, depressive symptoms or self-esteem. 

However, the findings revealed that stigma strongly influenced the self­

esteem of people who had mental illness. The authors concluded that the 

magnitude of the association between stigma and self-esteem was startling 

and disturbing (Link et aI., 2001). 

The fact that people with mental illness could look, or act, in ways that are 

considered 'odd' contributes to their stigmatisation (Marrone et aI., 1995). 

Another contributing factor was thought to be the media's portrayal of images 

that link mental illness with the tendency to be aggressive or dangerous 

(Marrone et aI., 1995). Brown and Bradley agreed that the inaccurate and 

55 
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2.6.3. Situating ideas by Shutte within the context of the study 

Shutte anchored his ideas on two points of similarity between contemporary 

Thomist philosophy and traditional African thought. These are firstly, that 

"human persons tanscend the realm of the merely material" (Shutte, 1993:9) 

and secondly, that people need to be empowered by others in order to 

develop. He attempted to show how the paradox of freedom-in-dependence 

expresses an important truth about human nature. He proposed that "it is 

precisely our capacity for free self-realisation that requires a certain kind of 

influence of other person if it is to develop towards fulfilment" (Shutte, 

1993: 10) (italics in original). Shutte described this development through three 

stages: "from the basic capacity for self-consciousness and self-determination 

that makes us persons, through increasing self-knowledge and self­

affirmation, to a progressively greater ability for self-transcendence and self­

donation in our relationship with others" (Shutte, 1993: 10). 

It was certainly not only the African participants in the study for whom 

Shutte's ideas seemed to apply. Linkages with significant community 

members formed a foundation for self-determination. 

Figure 2.1: Pictorial presentation of Shutte's ideas 

Self-transcendence Self-donation 

11 D 
Self-knowledge Self-affirmation 

D D 
Self-consciousness Self -determ i nation 
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Figure 4.1: Differences between narrative analysis and paradigmatic-type 

narrative inquiry 

Paradigmatic-type narrative inquiry Narrative 
--

""operates by recog n izing elements ""operates by combining elements 

as members of a category" into an emplotted story" 

" .. gathers stories for its data and ""gathers events and happenings as 

uses paradigmatic analytic procedures its data and uses narrative analytic 

to produce taxonomies and categories procedures to produce explanatory 

out of the common elements across stories". 

the database". 

Polkinghorne built on Bruner's classification to draw a clear distinction 

between (a) analysis of narratives and (b) narrative analysis. The first refers 

to studies in which the data consist of narratives that are then analysed to 

produce categories. The latter refers to "studies whose data consist of 

actions, events, and happenings but whose analysis produces stories" 

(Polkinghorne, 1995:6). The process of analysis followed in this study 

involved both these categories of analysis. 

Dominant strategies used in analysis were in line with traditions of narrative 

analysis. Both approaches discussed above were used in tandem throughout 

the period of data collection. This allowed for a balance between analysis 

processes and interpretative processes, and created a mechanism to move 

between analysis and interpretation. Savin-Baden warned against an over­

structured approach to analysis: 

"It seems to be a process of structuring the messiness of data so that data 

seem, at least for a while, manageable. The danger, however, with analysis 

is to over simplify, to develop bland categories that are a 'catchall' for most 

of the issues that people raise. This oversimplification can be compounded 

by the use of computer packages that tend to break things down into 

detailed themes and words that result in deconstruction rather than 
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Table III: Participant profiles in terms of language, suburb, diagnostic 

category and population group. 

Pseudonym Language Suburb Diagnosis Population 
Group 

Sipho IsiXhosa Khayelithsa Schizophrenia African 
J,essica English Wynberg Bipolar White 
Suzaan English Wynberg Bipolar Coloured 
Donovan English Elsiesrivier Bipolar Coloured 
Robert English Pinelands Schizoprlrenia White 
Nicolas Afrikaans Paarl Depression Coloured 
Dorothy Afrikaans Kuilsrivier Panic Disorder Coloured 
Christo English Woodstock Bipolar White 
George Afrikaans Delft Schizophrenia Coloured 
Chriselda English Rondebosch Bipolar Coloured 
Galiel English Belhar Schizophrenia Coloured 
Joanne Afrikaans Belhar Bipolar Coloured 
Thalitha English Parow Bipolar White 
Nomisa IsiXhosa Khayelitsha Dissociative Disorder African 
Andrew English Woodstock Schizophrenia& OCD Coloured 
Malixoli IsiXhosa Langa Anxiety Disorder African 
Sharon English Vredekloof Schizophrenia& Depression White 

Table III depicts the participants in the study and gives an indication of the 

variation obtained in terms of diagnostic category, suburb, language and 

population group. (Pseudonyms were used to replace all names). 

Additional characteristics that were incorporated in sampling decisions 

originated from literature. These categories were typically the variables used 

by quantitative researchers in their attempt to discover the possible 

relationships between such variables and the ability to work. Categories were 

also included based on a common sense expectation that such characteristics 

might impact on disabled people's ability, capacity or motivation to work. 

Tables IV, V and VI provide an overview of these characteristics. 
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Table IV: Participant profiles in terms of variables that might impact on work 

participation 

Volunteer 

Dorothy 
Christo 
Joanne 
Nomisa 
Robert 

Gender 

Diagnoses 

Illness 
Duration 

Sheltered 

Sipho 

Female 
Jessica 
Suzaan 
Dorothy 
Chriselda 
Joanne 
Thalitha 
Nomisa 
Sharon 

Schizophrenia 

Sipho 
George 
Galiel 
Andrew 
Robert 
Sharon 

Vocational categories 

Supported 

Andrew 
Sharon 

Male 
Sipho 
Donovan 
Robert 
Nicolas 
Christo 
George 
Andrew 
Malixoli 
Galiel 

Bipolar Disorder Anxiety Disorders 

Christo Dorothy 
Chriselda Malixoli 
Joanne Nomisa 
Jessica 
Suzaan 
Donovan 
Thalitha 

Competitive 

Jessica 
Suzaan 
Donovan 
Nicolas 
George 
Chriselda 
Galiel 
Thalitha 
Malixoli 

Depression 

Nicolas 

Less than three years Three to nine years More than nine years 

Sipho 
Donovan 
Nicolas 
Dorothy 
Christo 
George 
Chriselda 
Galiel 
Joanne 

Andrew 
Malixoli 

Jessica 
Suzaan 
Robert 
Thalitha 
Nomisa 
Sharon 
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Table V: Participant profiles in terms of variables that might impact on work 

participation (continued) 

Work Consistently Mostly working Mostly not No work history in 
history working (Mostly (frequent change) working formal work 

stable) 

Suzaan Jessica Joanne Sipho 
Nicolas Donovan Nomisa Robert 
Dorothy Thalitha Sharon 
Christo Andrew 
George Chriselda 
Galiel 
Malixoli 

Level of Completed Some High Completed Some Completed 
educatio Primary School High School Additional Additional 
n School Education Education 

George Suzaan Jessica Sharon Robert 
Sipho Donovan Christo 
Andrew Nicolas Chriselda 

Dorothy Galiel 
Nomisa Joanne 

Thalitha 
Malixoli 

Support Good support Some support Some support No support 
Systems (Family, friends, (Mostly family or (Mostly church) systems in place 
(Emotional church etc) friends) 
Needs) 

Robert Jessica Sharon Sipho 
Galiel Andrew Nomisa George 
Donovan Chriselda Dorothy Joanne 
Malixoli Nicolas 
Christo Suzaan 

Thalitha 

The nature of support given to participants in the workplace was expected to 

have a major impact on the findings obtained in this study. For this reason 

detail is provided in Table VI. 
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quantitative) and secondly scholarly writings to explore pertinent concepts in 

depth (for example the occurrence of stigma). 

The collaborative interpretive processes used in the construction of data are 

portrayed in Figure 1. It illustrates how participants, in the telling of their 

stories, placed emphasis on influences from micro environments. This was 

shown by a triangle-shaped arrow with the emphasis (depicted by a darker 

shade) on micro influences. The identical inverted shape depicts the 

interpretation of the participant's story within social contexts that bring into 

play those influences that originate from macro environments. The connecting 

lines show how interpretations were made across the experiences of 

participants. 

Figure 4.1. Linking data construction with analysis and interpretation across 

systems 
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Figure 4.2: Analysis and Interpretation 

Analysis of 
Nanative (or 
Paradigmatic 

Analysis) 

Nanative 
Analysis 

(Emplobnent of 
Stories) 

It became evident mid-way through the process of data collection that the 

developed categories accommodated influences from new interviews; in other 

words, no new categories were required to capture the influences that 

emerged. 

4C.B.4. Participation of participants 

Savin-Baden and Fisher emphasised the participation of research participants 

in our research processes as one of the strategies through which 'honesty' is 

negotiated (Savin-Baden and Fisher, 2002). I made every attempt to include 

participants in the process of knowledge construction. Further participation 

was eliCited through the adapted process of member checking. Most 

participants engaged comfortably with the ideas presented and would relate 

examples from their own lives when they agreed with the categories 

presented. Some categories elicited in-depth discussion, either because 

participants found relief in the knowledge that other participants shared their 

experiences, or because they did not immediately identify with the category. 

159 



Univ
ers

ity
 of

 C
ap

e T
ow

n

a one 

was seen: 

• as a it 

• as a 

• 

it was an was 

I was 

it was a 

I 

reasons: 

• 

• 

• 

• 
in a was d It 

were some 



Univ
ers

ity
 of

 C
ap

e T
ow

n

• was 

d 

on 

would 

as 

a 

was 

is 



Univ
ers

ity
 of

 C
ap

e T
ow

n

some 

on a 

was 

as a 

on 

on more 

was 

a 

was use 

a are 



Univ
ers

ity
 of

 C
ap

e T
ow

n

is in 

a 

in 

me aware 

was one 

or 

a mould in 

as 



Univ
ers

ity
 of

 C
ap

e T
ow

n

a 

awareness 

as was 

as 

were on own 

crr,ne>c were 

would call 

an 

means 

I 

use are Iy are 

18 An abusive crazy one", 



Univ
ers

ity
 of

 C
ap

e T
ow

n

own awareness 

were 

commas a .1.1 

I 

im 

a 

were 

are 

1. 

was a more 

it 

a 

uences are 

are 

an 



Univ
ers

ity
 of

 C
ap

e T
ow

n

some 

a was 

19 Actual name 

on 

The 

Persons with Serious 

exam 

u one 

one more 

was no 

rew never 

won a 

ill 

in Fountain House New York 

Vocational 

1473-76. 

was 

was 

a 

a 

that 



Univ
ers

ity
 of

 C
ap

e T
ow

n

a 

no 

il 

a 

some even 

a 

in 

seven 

were 

on 

al 

rs a 

could 

one 

on 



Univ
ers

ity
 of

 C
ap

e T
ow

n

some 

were 

no 

were 

an 

were now more or 

as a reason 

a 

a 

a 

on 

was 

were 

n 

on 

is 

or 

did 

it 



Univ
ers

ity
 of

 C
ap

e T
ow

n

seem 

one 

com 

an 

ma 

amou 

on 

illness was 

was 

as 

a 

career in 

was in an 

n non-

use 

came 

would 

Iy 

was 



Univ
ers

ity
 of

 C
ap

e T
ow

n

come u 

h 

were 

law 

sense 

that is a 

on 

cause an would 

r. 

for all 



Univ
ers

ity
 of

 C
ap

e T
ow

n

once 

A 

only 

on was recL! 

ill was one 

someone 

would resume 

would mean 

one 

nC'lvrA'ti.::l,t-r,rr Q'/Si.lDJ'lIlV are 

is 

re-

an over-

would 

is 

is 

1 



Univ
ers

ity
 of

 C
ap

e T
ow

n

are 

A 

as an 

mea 

a 

concern is 

is 

is 

same 

across 

as 

is 

are 9 it is 

.JU"'''''- a 

was 

on 

across 

Is 



Univ
ers

ity
 of

 C
ap

e T
ow

n

a 

more 

ma 

on 

was 

are ;:1U::~,,..rlnQn 

as a 

was 

were 

more 

assLi em in 

a 

or 



Univ
ers

ity
 of

 C
ap

e T
ow

n

was 

some 

rea 

on was 

was use 

SDleClallst Kfj'OIIllI4~a,r:Je are ne.'eD'ea 

was 

rners were 

on a 

a 

rner. 

il 



Univ
ers

ity
 of

 C
ap

e T
ow

n

was all r. ern 

a 

were 

or 

was 

was 

accu 

occurrence. 

one 

was 

one 

was 

in 



Univ
ers

ity
 of

 C
ap

e T
ow

n

a 

N 

a 

rej,el-:C/~'I " 



Univ
ers

ity
 of

 C
ap

e T
ow

n

a are 

it was only 

our 

an a d 

d 

an 

il 

were a 



Univ
ers

ity
 of

 C
ap

e T
ow

n

com 

is one would 

is an occurrence 

uences. 

severe 

a 

source 

women 

a nurse or a 

an never a 

ill a new woman 

as 



Univ
ers

ity
 of

 C
ap

e T
ow

n

9 

on 

a 

a 

care 

a sense 

an 

Iy 

came 

a 

a 

a 

was 

one 

I was 



Univ
ers

ity
 of

 C
ap

e T
ow

n

it 

it a sense 

if 

it was were 

• 
or 

• an 

• 



Univ
ers

ity
 of

 C
ap

e T
ow

n

a ma 

were 



Univ
ers

ity
 of

 C
ap

e T
ow

n

II on 

com 

on 

exam 

were 

are 

uence 

are 

in 



Univ
ers

ity
 of

 C
ap

e T
ow

n

• 
• 

• 

• 
• 

hum 

a 

was 

as a 

cause 

n 

r, 

came 

as 

illness. 

a 



Univ
ers

ity
 of

 C
ap

e T
ow

n

was-

were 

not sure 

rt 

aware 

sort 

see to 

more 

was. 

not a ':>U'JIIL,U 

even more . .. 

to 

to 

I 

was 

to 

I was. 

were 

Id 

one 

is me .. 

urn .. .. 

a 

urn .. eO/'SO(1eS, 

were 

some 



Univ
ers

ity
 of

 C
ap

e T
ow

n
• 
• 

• 

• 

more 

as our 

a 

oversee 

was seen 

a 

a 

or 

a 

wou 

our were 

an 

on 



Univ
ers

ity
 of

 C
ap

e T
ow

n

own 

some 

own 

I. 

own 

were 

were 

on 

was 

was 



Univ
ers

ity
 of

 C
ap

e T
ow

n

un 

'n 

meer v;;,nn'-'lrJ 

nou waarom .. 

I want to 

senior team. I was 

not 

not 

went to 

not want to 

{}3-team? I I am no 

commun in 

van wee 

eers 

was. 

'n 

mos 

are 

I 

I am no 

not 

lS 

lS 

lS 

team. 



Univ
ers

ity
 of

 C
ap

e T
ow

n

is 

cI 

was 

occurrence 

an 

our 

occurrence 

an 

m. 

a 

a 



Univ
ers

ity
 of

 C
ap

e T
ow

n

Id u 

as it was 

are 

as a 

d 

mean 

as a 

occurrence 

illness 

an 

are 

nce on one 

a 

as a 



Univ
ers

ity
 of

 C
ap

e T
ow

n

a 

overcome 

on 

wsaVleu, I was never 

cnrnDt''',n!rI new 

illness 

a 

same was 

was 

I ... 

success. 

a 

as a 

a 

as I 

or 

I 

I 



Univ
ers

ity
 of

 C
ap

e T
ow

n
d 

recu 

m 

as 

is 

were 

were 

was 

was 

is 



Univ
ers

ity
 of

 C
ap

e T
ow

n

" 

one 

we we a or 

we rUrT:::lJr'" 

a 

reasona 

was h 

was 

was 



Univ
ers

ity
 of

 C
ap

e T
ow

n

were in q d 

are 

on 

was 

consult a 

a 

was more 

own 

on 

a were in some 

were 

nce one 

or 



Univ
ers

ity
 of

 C
ap

e T
ow

n

SIJ 

men. 

a 

could 

was 

occurrence 

male would 

me. 

I am a man 50 I 

our 

r 

ca a 

use 

was 

I 



Univ
ers

ity
 of

 C
ap

e T
ow

n

revea 

21 A very 
Mechanisms 

lam are me. 

now 

even 

can't 

I was 

was me. can 

't care 

me,,,,,.,,,, is 

associated with 
for the are used One such 
all beds in the household on bricks because it is believed that the 

be able to reach. The also if 



Univ
ers

ity
 of

 C
ap

e T
ow

n

I was or can 

some ones 

or 

I 

on 

in 

were 

commu 

a 

was 



Univ
ers

ity
 of

 C
ap

e T
ow

n

no 

it was 

were 

was 

as 

a 

Iy 

now wa a small 

were 

were 

was 

re or 

was 

some 



Univ
ers

ity
 of

 C
ap

e T
ow

nusua 

same 

on 

recurrence 

ill 

were now 

m 

as a 

same 

so 

was 

a more 

A 

as 

was 

was we were-

was 

no.. .. . so we.. we went 

it was a case 

it it me .. it 



Univ
ers

ity
 of

 C
ap

e T
ow

n

scares me.. nn,,.,cu:'rl . it scares me 

as I 

was no .. 

own 

in 

103-10 .. 

was one 

a 

across 

was 

I was. 

were 

would use 

were 



Univ
ers

ity
 of

 C
ap

e T
ow

n

were 

su 

I 

to 

ones 

not .. 

4 rnnrnn-.nc- a 

an 

u 

recurrence 

is 

4 a I can n1;:>.rI;:>r1"" 

on 

I a 

is a nrll-nrl.fU ;:,;fflil-t-ir.n 

vr.:::.rn;CI' n""'III-" is 



Univ
ers

ity
 of

 C
ap

e T
ow

n

was as cause 

on 

came as a 

an 

on 

own 

result 

a 

own 

were 

a 

a 

a 

1 



Univ
ers

ity
 of

 C
ap

e T
ow

n

mea it was .. it 

was I 

1: 

no 

more a 

over 

were more 

in a 



Univ
ers

ity
 of

 C
ap

e T
ow

n

a 

was more 

use 

as 

as 

some 

accu 

treat me .. me as I am 



Univ
ers

ity
 of

 C
ap

e T
ow

n

I am 

were 

sense. 

was 

or 

sense. 

so .. I 

or concern .. it 

It me 

I me 

was 

d a 

nrr.rn<Jr are overseas 

me 

or 

KIC1<e,a me or I 

it I 

me 

a or 

I 



Univ
ers

ity
 of

 C
ap

e T
ow

n

reason 

was 

I I I 

are DeiODJ'e 

mel am ... 



Univ
ers

ity
 of

 C
ap

e T
ow

n

own I 

same 

a a a 

sense a reason 

a 

were 

as a 

saw it as a it 

is 

a a 



Univ
ers

ity
 of

 C
ap

e T
ow

n

his a his 

Ie Id 

wa 

ia on a 

on sense 

A it 

would 

own 



Univ
ers

ity
 of

 C
ap

e T
ow

n
la 

a 

a 

i Iness 

own 

are 

own 

exa 

was 

re-

a 

seven 

r 



Univ
ers

ity
 of

 C
ap

e T
ow

n

no 

see 

um 

more 

was 

was 

some 

it was um.. um .. 

me was um .. it was um.. can 

ho"rlro it was um 

was 

um .. 

can 

a 

is 

can 

n<Jrcnn I was nalCnr<J it 

um .. um .. 

um 



Univ
ers

ity
 of

 C
ap

e T
ow

n

in 

a 

a 

a new 

ensure 

I was 

own 

a 

a 

a 

was a 

were seen 

as 

'I I 

2 



Univ
ers

ity
 of

 C
ap

e T
ow

n
a 

were 

a 

I am 

are Inn,vIr,.n 

" 

never saw 

own 

it ena 

I 

it was. it was a 

on 

in 

case I 

are 

me 

a a new 

one 

or were 

use 

ue 

come as a 

was a 

1 



Univ
ers

ity
 of

 C
ap

e T
ow

n

was a 

" I 

mean I 

on 

a 

Ie 

is 

p were 

comm 

1 

some 

um 

um 

I 

I 



Univ
ers

ity
 of

 C
ap

e T
ow

n

was a 

was a 

was .. it was a 

next 

in 

were 

soon 

case 

m Iy 

own 

on 

W:;,r'MrlOlrrlDn me 

on 

was .. it 

on 

wason 

a 

did 

2 

't 

a 



Univ
ers

ity
 of

 C
ap

e T
ow

n

encou 

• A 

• 

• 
• 

were more 

on 

were more 

core a 

a 

Iy 

2 



Univ
ers

ity
 of

 C
ap

e T
ow

n

or 

a 

were 

was seen 

it was a 

a 

is 

an 

or 

a 

as 

was 

more 

a 

in 

sure 

would 

2 



Univ
ers

ity
 of

 C
ap

e T
ow

n

I so. 

new 

one 

com 

more 

was now 

on 

as 

now .. / 

answers were 

me 

was 

pectea it 



Univ
ers

ity
 of

 C
ap

e T
ow

n

a 

now a 

was 

.. um .. 

was 

some 

was .. um .. or even 

rn,-nn.,r .. urn ... urn 

.. um.. it seems 

awareness 

I me 

.. um .. 

were 

are 

aware 

or ... um ... even 

I 

or 

um 

is 

a 

2 



Univ
ers

ity
 of

 C
ap

e T
ow

n

· .. um .. a or a . um or 

a 

was 

ma 



Univ
ers

ity
 of

 C
ap

e T
ow

n

were 

a 

" 

23 Jessica was 
These 
tissue that 
invisible to 

same 

one 

some 

a 
rt was an nv,-,.., .. ,hr,n 

as a 

2 



Univ
ers

ity
 of

 C
ap

e T
ow

n

was 

as 

A new 

would 

result 



Univ
ers

ity
 of

 C
ap

e T
ow

n

in or 

were 

were u 

occu 

1 



Univ
ers

ity
 of

 C
ap

e T
ow

n

one 

saw it as a 

could 

a 

7: 

u 

h 

was seen as ( 

is 

a re 



Univ
ers

ity
 of

 C
ap

e T
ow

n

as 

em 

accom 

asa means 

one 

a 

on 

Iness 

a 

on 

own 

a 

on 

on 

as a 

Iy 

r 

u 

was 



Univ
ers

ity
 of

 C
ap

e T
ow

n

was an 

in 

an 

a 

never .. I,,,nrvt2'rJ 

on 

as a 

or career 

some 

or 

occurrence 

or 

as an 

I mean 

I 

as an 



Univ
ers

ity
 of

 C
ap

e T
ow

n

rhiJ'rln:::,n are 

even 1 

course 1 now. .1 

I came 

a 

a 

career. 

a 



Univ
ers

ity
 of

 C
ap

e T
ow

n

were 

un 

were 

24 

a 

A macro 

career. 

was 

e.g. 

a 

were 

as a new 

up the 

rt allover a 

a 

ill; 

a 

a 

, continuation life after 

, Their use the effort 

or over', 



Univ
ers

ity
 of

 C
ap

e T
ow

n

concern was 

a 

reason or 

was 

more 

as a 

a 

some 

ill 

as a 

over 

d 

a 

a 

one 

over 



Univ
ers

ity
 of

 C
ap

e T
ow

n

ill 

was 

or 

.. I 

I 

mean 

me 

I 

were rt all over 

I was 

was 

I 

I 

I 

it 

or .. 



Univ
ers

ity
 of

 C
ap

e T
ow

n

new 

Kn(')CI<:ea once 

new 1>'-">1"''-'-

or 

a 

can 

did 

a new area now. 

a I 

seem 

were 

d 

even 

I 

I can 

next 

was 

on 



Univ
ers

ity
 of

 C
ap

e T
ow

n

a 

a 

never .. ever use 

never 

a 

to 

a OS}/CnOICI(JI!;'[ 

I I as 

it ::>rr",rrc 

more 

over a 

a 

am 

is 

I 

me 

rn'-"'TArli/ now. I 

it 

not 

I 

a 

me 

in 

own 

I 

all 



Univ
ers

ity
 of

 C
ap

e T
ow

n

a 

an 

same 

me du 

a 

a bl 

only reason 

illness. 

career was 

more 

career 

a 

re a career 

same 

more 

in 

career was 

careers was 

came 

1 



Univ
ers

ity
 of

 C
ap

e T
ow

n

is could 

in 

one 

is 

is one exam 

su 

Iy 

own 

or 

ue 

is 

a 



Univ
ers

ity
 of

 C
ap

e T
ow

n

i Iness 

a 

assurances 

was 

an 

so 

as 

removal 

as soon as an 

a 

a 

on 

an 

never 

a 

one 



Univ
ers

ity
 of

 C
ap

e T
ow

n

all was a a sa 

an 

new 

was 

now a in 

came a 

was 

as a was 



Univ
ers

ity
 of

 C
ap

e T
ow

n

in 

were 

it II 

a 

was a 

concerns 

was a 

was 

as 

'.J""'V.J'ure is a 

seem more 

r was 

Ie 

re-

on 

re were 

one a 

a 

a 

as 

could 



Univ
ers

ity
 of

 C
ap

e T
ow

n

nee a 

en so aan.. nee mens 

en 

so aan. ons nou 

lS it is It is a 

customers to 

we return. 

a 

to 

van 

<Clflrr"Un.: nou mos 

en 

ons nou mos 

was 

as a 

was 

to 

we 

are 

lis 

en so 

lS .. 

men .. 

more-



Univ
ers

ity
 of

 C
ap

e T
ow

n

concern. 

• 

his 

on 

were 

a 

accom all 

same 

necessa ri Iy 

were in 

p 

concerns 



Univ
ers

ity
 of

 C
ap

e T
ow

n

• 

• 

• 

ease 

over a 

were all 

a 

over­

it 

ease 

was 

were 



Univ
ers

ity
 of

 C
ap

e T
ow

n

• 

were 

or 

some 

was .. um .. or even 

I 

rTII7ITllr. um .. um .. TTl'-""_"" 

more 

. um .. it seems me .. um .. 

an 

are 

Iy 

could 

all 

I 

or 

.um 

or .. um .. even 

are 

um .. 

are 



Univ
ers

ity
 of

 C
ap

e T
ow

n

mai in em on own. 

numerous 

I 

1. . 

a 

is 

in anum 

are 

was 

never com 

I 

as a 

a 

is 

an 

was 

a 

is 

a 

a 



Univ
ers

ity
 of

 C
ap

e T
ow

n

mem 

a 

" 

it was 

it was a 

I 

over, 

on 

I I 

't 

was 

I 

I 

can on 

are 

value in 

was 

1A/n.eWD I am 

I 

was over 

was no JUs.-'I../VI 

was 

a 

or 



Univ
ers

ity
 of

 C
ap

e T
ow

n

me 

a 

never 

case 

as a 

were 

d 

h 

a 

I 

on 

me. 

were a 

result 

in 

a 

as an 



Univ
ers

ity
 of

 C
ap

e T
ow

n

cou 

were 

sense 

we 

urn .. 

urn .. 

numerous 

urn .. or even 

were 

a 

n 

same 

or .. or .. urn .. 

a 

a 

a 

nue 



Univ
ers

ity
 of

 C
ap

e T
ow

n

in 

illness. ensure 

" 

were 

nOI-O!",\I a 

as a means 

Id 

as a result 

I a 

were 

is 

a 

a 

I 

a 



Univ
ers

ity
 of

 C
ap

e T
ow

n

was own was 

one measure com was 

own 

are 

n 

were 

care 

Inow 

;euau_ole I can see .. I I 

was 

is um .. 



Univ
ers

ity
 of

 C
ap

e T
ow

n

so 

a 

it um .. um .. urn.. . um 

sense 

was a 

on 

was I. 

were 

I 

would 

I 't 

so 

an 

um .. 

on 

as 

as 



Univ
ers

ity
 of

 C
ap

e T
ow

n

A 

were 

it 

I are 

I 

ness. 

lam 

seen 

I 

a 

was 

an 

h no,',oru'o a sense 

a 

I 

I 

new nQr.nlD 

lam 

lam. is 

rru:>,nrtc at 

... I 

I 



Univ
ers

ity
 of

 C
ap

e T
ow

n

it 

can come 

uences were 

earn rn,rJTJPv 

um .. 

um.. it means .. 

I 

was earn 

.. um.. more 

it means um .. .. um .. 

um. um I .JUJ,""U\-'.J\.. 

a 

I even 



Univ
ers

ity
 of

 C
ap

e T
ow

n

oeIODf,e, it .. .. sense 

.. 'I 

a 

me I 

mu 

reason 

even more 

same as 

earn an 

I came I was .. 



Univ
ers

ity
 of

 C
ap

e T
ow

n

was not me .. 

not 

was 

so 

d 

un 

nee 

I 

to 

it 

. so 1; I.. it was a 

more 

was ill. 

I 

now 

uences 

rs come 

ill His 



Univ
ers

ity
 of

 C
ap

e T
ow

n

a 

JCLo7<LC.C I was 

I 

a 

earl 

were 

nee. 

a new as a 

one 

nero 

it 

I 

over 

was 

an 

a 

a 

1 



Univ
ers

ity
 of

 C
ap

e T
ow

n

our a 

an was more 

k 

as a 

was 

/ 

concerns 

over 

one. 

new 

r 

new 

was 



Univ
ers

ity
 of

 C
ap

e T
ow

n

I .. um ... 

is 

are 

now .. so 

on/~ 

as 

I 

I 

cover 

new 

run 

I 

me 

I 

move 

use 

or 

new 



Univ
ers

ity
 of

 C
ap

e T
ow

n

seems 

in 

as 

are 

more 

more 

Iness could 



Univ
ers

ity
 of

 C
ap

e T
ow

n

ana 

a 

a 

or 

as 

8: 

resu 

exa 

a 

a 

in 



Univ
ers

ity
 of

 C
ap

e T
ow

n

were 

occurrence 

drew on 

2S 

26 A a 

a framework for 

27 Performance in 

maintain self the life spaces in which 

were u.J..J.v .... , 

and related 

relevant situations 

friend etc. 

life skills 

occurs. 

or 

occurrence 

in 

are to 



Univ
ers

ity
 of

 C
ap

e T
ow

n

( u 

u 

• A 

• A sense 

• A sense 

or a 

or 

are 

if it 

me 

is 

an 

or 



Univ
ers

ity
 of

 C
ap

e T
ow

n

a as 

as a 

occur as a 

a 

Iy a a 

were 

in 

as 

were 

r 

some 

A 



Univ
ers

ity
 of

 C
ap

e T
ow

n

one 

is il 

once over a 

as 

Iness on 

is seen as 

numerous 



Univ
ers

ity
 of

 C
ap

e T
ow

n

manual 

com 

h 

more 

own success 

all 

a 

were 

was 

as an 



Univ
ers

ity
 of

 C
ap

e T
ow

n

a a 

as a 

all, or were 

a 

as a 

A were more ease 

could 

in 

were more 

28 were a to increase routines to more 

or situations 

to be 



Univ
ers

ity
 of

 C
ap

e T
ow

n

same 

career as a nurse on 

someone 

u 

seem Iy more vulnera 

one 

Iy more 

were 

was 

were 

a nurse. 

as 

was 

someone 

a 

me 

were 

were more 

were 



Univ
ers

ity
 of

 C
ap

e T
ow

n

or ma 

d in 

seen 

sameness 

em 

an 

as a result 

was 

did 

a 

were more 

seem 

a 

a 

same 

p 



Univ
ers

ity
 of

 C
ap

e T
ow

n

a 

an 

as someone 

on 

circu 

a 

r 

was 

was 

a 

a 

can 

29 Circumcision forms of an initiation ceremony that all isiXhosa males are to 

for them to be awarded the status of 



Univ
ers

ity
 of

 C
ap

e T
ow

n

was 

M 

• 

• 

• 

is 

reveal 

it is 

Munro 

ann 

on 

an 



Univ
ers

ity
 of

 C
ap

e T
ow

n

can or 

can 

a 

were ever-aware 

occur sooner or a 

d 

a 

as a carer 

would earn a it would some 

was 

was 

30 Joanne war as well 

as ""'"me>" from an insurance she took in her 



Univ
ers

ity
 of

 C
ap

e T
ow

n

Up 

as 

31 

it removes 

is 

who 

a 

or 

. Notes on the 1VI:::J,..,n,o",,o,..,,. 

was 

an 

was 

comes a 

over 

as an 

a sense 

E . 

New 



Univ
ers

ity
 of

 C
ap

e T
ow

n

was 

h 

were 

ma 

occurrence 

even 

was 

more 

someone 

in a 

no 

it 

as 



Univ
ers

ity
 of

 C
ap

e T
ow

n

as 

exam 

so 

as 

a 

• an a 

• 
• 
• 

m 

a more or 

r 

or 

A 

some 

an 

reo 

or 

are 

some 

or 



Univ
ers

ity
 of

 C
ap

e T
ow

n

were h 

it a 

as an 

would was 

in some cases 

.A 

an 

one 

or more 

arose a 

m or 

uences on were 

own 

earl in 



Univ
ers

ity
 of

 C
ap

e T
ow

n

measures were 

occurrence 

an 

al 

in 

a n 

was or 

on 

as a 

is 

1 



Univ
ers

ity
 of

 C
ap

e T
ow

n

Figure 8.1 The Model of Participation and Restriction 

. . 
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Anticipation 

of stigma 

This model pOints towards participation in occupation, particularly work, or 

towards restriction from such participation. The categories shown behind a 

white arrow depict the broad influences that emerged from the data as those 

that impacted on the work-lives of participants. In other words, themes that 

emerged from the data were clustered to form the six domains of influence. 

The domains that were taken up in the model will now be briefly introduced 

(and explained later in more detail): 
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88.1.5. Continuation of valued roles 

Figure 8.6: Themes and categories that informed 'continuation of valued 

roles' as a domain of inFluence. 

LIVING WITH DIFFERENCE ACHIEVING WELLNESS THROUGH WORK 

6.2. Strategies for healthy living 7.1. Establishing and maintaining a worker 

6.2.1. Self imposed restrictions identity 

6.2.3. Maintaining equilibrium and holding 7.1.1. Opportunity to develop a worker identity 

uncertainty 7.1.2. Starting again 

6.4. Identity rebuilding strategies 7.1.3. Accommodating shifts 

6.4.1. Finding positive outcomes 7.1.4. DeciSions about disclosure 

6.4.2. Reluctant reliance on others 7.2. Work well matched 

6.S. Managing stigma, ignorance and 7.2.1. Accommodations at work 

prejudice 7.2.2. Supported employment 

6.5.3. Balancing issues of stigma, ignorance and 7.2.3. The Transitional Employment Programme 

disclosure 7.2.4. Support at work 

7.3. Work as a means of managing identity 

7.3.1. Validation of wellness and worth 

7.3.2. Integration through interaction and 

contribution 

7.4. Motivation for, and obstacles to, work 

7.4.1. To earn money 

7.4.2. Responsibility for family 

7.S. Obstacles encountered 

7.5.1. Unfair dismissal 

7.5.2. Promotion withheld 

The continuation of valued roles, I would argue, became a mechanism around 

which participants re-constructed identities. When the nature of occupation 

demanded it the required identities were revealed. A range of different roles 

were mentioned by participants, work being an important one of these. Other 

such roles were that of family member and religious participant. The 

performance of valued roles, when considered together with Munro's ideas of 

a punctua/ized identity, would mean that participants' identities were revealed 
287 
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Figure 8.8 Influences that impacted on Donovan's ability to work 
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The Model of PartiCipation and Restriction was completed to depict the 

influences that were understood to impact on Donovan in his work context. It 

is clear from the model that the stronger inl9uences were the ones that 

motivated Donovan to participate in work. The opposite picture would have 

been presented if the model had been constructed during the early stages of 

Donovan's impairment. The influences that have an impact on Robert's 

participation are depicted below. In Robert's case the model would not have 

changed much from earlier to later stages. 
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Figure 8.9 Influences that impact on Robert's ability to work 
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It is however important to note that this model was completed to depict a 

particular work context - in which Robert participated for only three weeks. If 

the context had been the Club House which Robert attended daily, it would 

have looked very different. 

Section C Implications of the model 

se.l. Occupational injustice and the implications for occupational 

therapy 

This study was located in South African occupational therapy, which has seen 

considerable change and adjustment in the past ten years. The hallmark of 
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3S The Employment Equity Act of 1998, together with the Code of Good Practice, the Basic Conditions 

of Act of 1997 and the Skills Development Act of 1998. 
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Appendix III: Consent form in English 

ICONSENT FORM:I 

Purpose: Through doing this study, I hope to learn about the influences 

that hinder or assist people with mental Illness to work. I hope to develop 

information that will be used to remove discrimination. The study wt'll be 

based on the experience of people with mental illness. 

If you agree to participate, it will involve the following: 
• To be interviewed. These interviews will be tape recorded to keep a record 

of exactly what you said. This will ensure that nothing is missed, and also 
that your words are not changed or misunderstood. 

• To talk about your experiences. I am interested hear your experiences 
related to work and being a worker. 

• To check and/or clarify my understanding of what you said. After the first 
interview I will contact you again. If you agree to see me again, we could use 
the opportunity to talk some more, clarify or confirm what you said during 
the prev!ous interview(s), or point out misunderstandings . 

I ....... . ............. .......................................... ..................................... , agree to participate 

in this research project under the following conditions: 

• Confidentiality and privacy will be protected. No mention will be made of my 
name, or any other identifying information when the findings of the study is 
reported 

• I could ask for the tape recorder to be switched off at any time. 
• I am allowed to withdraw from the study. 
• I have the right to review transcripts of the interviews and to suggest 

changes for accuracy or clarity. 
• I am aware that findings from this study will be reported in the form of a 

report, presentations and publications. 
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Appendix IV: Consent form in isiXhosa 

II-fomu yokuzibophele ~ 

Isizathu: Ngokwenza Ie mfunalwazi ndinethemba lokufunda malunga 

nokuthintela okanye okukhuthaza abantu abagula ngokwasengqondweni 

ukuba basebenze. Ndinethemba lokuza nolwazi oluzakunceda ukuphelisa 

ucalu-calulo. Imfunalwazi izakubamalunga nobomi babantu abagula 

ngokwasengqondweni. 

Ukuba uyavuma ukuthatha inxaxheba izakube ingoluhlobo: 

• Uzakubuzwa imibuzo. Le mibuzo izakurekhodishwa nge tape ukuze 
kugcinwe yonke into oyithethileyo ngohlobo olululo. Loa nto iyakuthetha 
ukuba ayikho into ephosakeleyo kwaye amazwi akho awaguqulwanga 
okanye aviwe ngenye indlela. 

• Uthethe nqawe: Ndinomdla wokuva ngawe malunga nomsebenzi wakho 
nokuba ngumsebenzi. 

• Ndigondisise okanye ndicacise indlela endikuve ngayo izinto obuzithetha. 
Emva kwendibano yethu yokuqala ndizakuphinda ndinxulumane nawe. 
Ukuba uyavuma ukuphinda udibane nam, singayisebenzisa 100 nxaxheba 
yokuba siphinde sithethe, ndicacise ndiqinisekise ubukuthethile kwindibano 
yangaphambili okanye sijonge izinto endingaziqondanga kakuhle. 

Mna ................................................................ , ndiyavuma ukuthatha inxaxheba 

kule mfunalwazi phantsi kwalemiqathango: 

• Ndizakukhuseleka kungabikho waziyo ngam. Igama lam 
alizukusetyenziswa, okanye nantoni eyakuthi indazise xa iziphumo 
zalemfunalwazi zichazwa. 

• Ndingacela ukuba itape recorder icinywe nangaliphi na ixesha. 
• Ndivumelekile ndiyeke nanini ukuthatha inxaxheba kulemfunalwazi. 
• Ndinelungelo lokuhlengahlengisa okubhaliweyo ngalemfunalwazi kwaye 

ndicebise ukuba kukho into efuna ukutshintshwa apho kufunuka khona. 
• Ndiyayazi into yokuba iziphumo zalemfunalwazi ziyakuchazwa kwi-report, 

kuthethwe ngazo zize zishiCilelwe. 

Isayinwe: ....................... . Umhla:... ...;... . . ./20 
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