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Components of Caring Emerging as satisfiers or dissatisfiers of care 
In this Interpretive Phenomenological Study and its analysis, the theme "Caring" emerged from 
the patients' perspective. This was interpreted as those aspects of nursing care and the experience 
of nursing care most important to patients. 
What it means from a patients perspective to be satisfied or dissatisfied with the nursing care 
delivered, is interpreted as follows: 

Emotional Care 
• Feel extra special 
• TOUCH, caring and putting 

their arms aroW1d you 
• Time for me 
• Feelings-felt special 
• Friendly 

Supportive Care 

Individual Care 
• Focus on me, [ 
• Dedicated to me. 

(Felt special by 
specialized 
care) . 

• She went the 
extra mile 

• Time for him 

• Family care. Time. Extra special 
care in ICU. 

• She has put her self out for me 
time and time again. J loved it. 

Knowledge & Insight Skills 
• Dependent on who was 

doing it, i.e. changing lines 
• Don't seem knowledgeable 
• You need to watch them 

Organizational Care 
• Nursing staff is a caring lot 
• Nurses are a lot friendlier and have 

a lot more time for individual care 
• Cleaning staff - happy to do their 

job. Maintenance - TV fixed in 
two minutes. 

• Food is an issue. 
• Cleaning staff is happy to do their 

job 

• Caring Attitudes 
Good & bad 
• Sbe makes time to 

come here 
• Everything in her 

power to make me 
comfortable 

• [had kindness and help 
• Its more like family 
• She was very friendly 
• Went on sulking and 

banging 

• Insulting me 
• Shortness in attitude to 

the patient 

Figure 4.2 

Negative Care-Day & Night 
differences in Care approaches and 
standards 

• Afraid of 
• Wasn't a feel for gentleness and 

dedication 
• Had to fight for something 
• Ask them every night to ... 
• Nobody wants to help 
• Not what r was supposed to be 

getting 
• Didn't get a "hell" of a quick 

reaction 

Practical Care­
Positive 
• She got my leg in the 

right position 
• They check on you 

continuous Iy 
• They check if you are 

happy, have you any pain 
• This hospital you always 

get your bell answered 
Negative 
• Have to ask to close the 

blinds 
• Try to battle on my own 
• Don't know iflhey are 

busy or just lazy 
• She got you ready for bed 

quick, quick 
• r must move myself 

Independent Care 
• I am very independent 
• No matter how much you 

want to do you just can't 
• Care has been consistent 
• They don't bother about 

you once you have 
recovered 

• They don't worry about 
me anymore 

• I've become part of the 
furniture 

• Personal Care 

• Hygiene 
• Basic 
• Routine 
• Friendly 
• Spoilt me 

Agency Nurses 
who don't care 

• Ethic 
differences with 
agency nurses 

• Make their own 
rules 
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