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discusses is that of Coleman and Coleman's economy 
rel:aticlns, which are both instrumental and situational i.e. are nfclducti11e 

PWPOi,es. l<'Ul<:Uy~lDla asserts that culture is the source of trust and co-
See also & Svendesen for a discussion on 

accommodates for is that trust varies country. to Putnam and 
prclpelnsilty to trust and is consistent from situation to situation within a country or 

hornol!;em:ity in between individuals within a country, or group 
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5 The WVS measure used to test 
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1) Most can be trusted 
2) You can't too careful when 
3) Don't Know 

and Keefer, 
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science to capture and the trust dimension of social 
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This 

conceives of trust as a variable and not a constant in the sense that it is that can increase or 
decrease over time differs But, he fails to the similar to the dimensions and variations in trust 
in terms of context and circumstances faced that trust is an indicator of the 
individuals' likelihood to trust, no matter the situation. 
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g The Afrobarometer is a croISS-·COllmtry, '"~m,,,,...,.ti,,''' survey database data collected across over a dozen 
democracies in Africa. The measures the and climate in Africa and monitors 
time Eurobarometer a similar research function, but in the context 
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is careful to alert us that these causality between social and economic and 
dev'elopml~nt, but that we should not the associations observed between countries' levels of 

intf~rpe:rsonal trust and their level 
10 Putnam, 1993; & '''''''Oi<1-\.JCY.II.'. 200 I 



Univ
ers

ity
 of

Cap
e Tow

n

on a we can 

to I' ..... "T< .. as a det:emnmant 

a more COltlce:mxt 

is even more n,."n(1.rt~int 

eX~I.ll1[)le. IS 

"'''"I'''''''' is context SDlecltlc to 

measures are m(leeCl al" ......... ,,"..1 to 

"'''''''Annu ..... context. 

trust are a more 

tenCleJ1CY to aSSocIate 

more "1" . .,,,,,1.., 

II Inollpholn use of the WVS data found a correlation between group and 
WVS data, such as Keefer and Knack have also shown a link 

to the strongest, most established democracies in the world. 
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asa .... u .. - .I."'.""",,'.""'" construct. 

was to amut;::slS 
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measures 

was cOtldulcte:a 

was 

re~;pOlnaen1ts was A ........ 'U ... JI a 
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I measures 

to 
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one, it es]:)Onlaents are 

or cmcUInst:anl~e or context Drc~selnte,a. 

I The CAS 2003 survey was conducted in 
in this as a 

Town, but it should be noted that the context of 
Africa as a whole. 

The table below shows the 
cornpatred to Census 2001 data, it 

CAS 2003 data was WC111lhted 

ApJ:lenOJX AI). 

CAS 2003 sample Men 
N 

African 60 
ColoUl"ed 96 
Indian 5 
White 66 
Don't know 3 
Total 230 

Town as in CAS 2003. l">.UllUillUl 

reores'entati'll'e in tenns 

Women Total 
% n % n 
10 137 23 197 
16 141 24 237 
<1 I <I 6 
11 79 13 145 
<1 0 0 3 
39 358 61 588 

"""'I"''';'' as it is 

tenaeIlcy to trust 

no means 

% 
34 
40 
<1 
25 
<1 
100 

25 
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r;enerallnlerperwnal TrUSI 

The WVS <lnd Atrob~rome ter data ,;how that South Alrica i~ charaderi,ed by low leveb of 

gener:li interperson~1 tm,;t', j'n~~t i~ a f\lndamental dement highligh ted m the ,oci~l capital 

Iilcrarure and rcse<lrch <lnd in CAS 2003 we ~imllarly elected to mea,u.re thi, c(mcept, albei! 

slightly differently, To test gener:ll interpe.-,;onal !nl,;t we a,;ked r""'pondenh to state their 

level of agreement 10 the sl~tement: 'Generally speaking most people c~n be tni,teod'. 4 Aller 

identifying (he methodological weakncss of thc 'VVS questions, we opted for a five-point 

liken sc~l e ,;et of re'pon,e options, oficring respondents a spectrum of options to rest rhe 

strength of tnist r~ther than pre>en!ing a lill'ced choice ~et of re'ponses. To Improve on rhe 

dcsign of this mea,;ure we reJrained Irom asking a uou.hle-harrclleod quesrion. 

Fi~(I'f ,l , I: Bm' Chari JiIP1~rim: di;Hi/m[i()/l Orr~\p'Jfl_\'~' 10 (;clwral Jnierlxersonlli T",,, ilCm 

" " 

11 
" " 1] 

, 
" 
D " " n • , ---= ,.,,,,.,,.,. 

~- - ~- SlronOiv..,," 
~~ 

. "pon .. ."tb" 

In Figure 3,1 <lhovc, [ obseryed ~ bimodal p<lttem of respon'es, with jll~t oyer 30 percent of 

respondent~ agreemg that mo,;t people Can he trlL~(ed and ~Ii ghtly more re~ponuents_ 3(i 

" Ie , 

" 

' '1'1 .. pmbl, m, wi1h roc concept of ~"cral llllCrp<"ct"] tim !. .. di!C",,,,d OJ roc "" yiooo chap" r, arc " ill oOMLOCred 
",h-,n!. But for thi> ," "c:;tiJ:arioLl we ""C'd<; d to "k , qoc,tion on ItOOC"] ;n"'I',L>om l tn", "" cunt"'] roC'",,""'. in ""ool' to 
" " woctocr it i> di" incr fro", <>toc' ;t""" ""inj: ",,,, t . ",1 "",procOy, Tt ~'" tho:; """"""")- fo' I I> IU n"","" thi, o,-""q>t on ri 
in lhoc .oo l)"i, T ',<pin mi"d l'' ''( we '"'''", ];lL., "I" "L who JM'OI,lo ..-e Lhi,,""~ """',( when " \SW'ri"~ (hi> 4,,""iDn no.- (hoe 
"'r«i""'" "f'm which LI..,i( . ""we" '" """d 
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nelrceive as , it is a matter 

concern reSp0I1Qents to 

rates warrants 

no 

"""''-''''''''''' are so sce~pt1.cal 

trust. 

lZeared at un<lenltarldu1Lg not trust 

about here refers to that 1993 and Hll;;.lo;;U.W 1997. 
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more now I can to trust 

liiftpr,,,."t context "''''''11" .. ".11 

we a Spe(~lIlC mterest un.)'v",,,,, trust 

we presented 

DOlUI1I)OclS are ltn'nnlrTl'Il1t 

can serve a 

structures to U"'""llJ'l". outcomes 

"'"I""";U rest on trust ..... ,'u,. .... "" nellgl1lbOurs tt:nut:IICY to co"oP,erate 

measure 

I can test 

reslDonlses to 

30 
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Nelighlbo",rly Trust 

58 59 

22 25 

were 
away for a time 

II 

IIl'.I Disagree 

[J Neither 

.!"."' •.• "' .... '" trust ClUleSl]lOn n .. o",·tn, ......... , ...... "' .. tr"''''''''rl,,, trust it is 

to act out a 

intiDmlS us 

nelgfllJOUlny trust "n., ... TV'·" can j.I .. ~uO .. u .• JI a UUUUJ"'.1 

as cornmuni 

31 
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are 

more 

nelJgnoourty trust 

on. 

contact 

trust 

nteroersonal trust. 

trust contrasts are 

it matters we tramea our 

contexts. 

ace-j'O-,ral:e contact 

to on as 

we to 

as contact 

measures to contact. 

6 One intc:,res1ting these reS]poI1ISeS the 
Enumerator Area '-' ...... -... ; .. " intiommtion. more 
of social at the neiliilil:i>ow'ho(xi 
7 The flaw in the 
address this issue 

with relatives, It should be noted that in futwe we to 
contact with and contact with relatives, 

32 
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I 

contact to at contact same 

Several times Several Several Less than 
a week times a times a year several times 

month a year 

% % 
34 3 

How do you visit or to 45 28 11 3 14 
lie; hbours? 

in bold indicates median 

3.1 .U'JU"U"" rel,p()m;e is to or 

same (,!:Ilrpe,nr1P": 

5 pef(~ent 

contact a 

on an contact contact 

re~ip(Jlnaenlts see 

same 

more 

..... " ... ,,'u"', ... I-'., h,"'"'tl"'''· .... actors. or cn()osmg to 

33 
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to someone is a "'''', .. ...,.,,£ most act 

or even 

or 

mallntama to 

some one to nurture is to £.I.£<u ............ 

contact. 

"'v.","'!.U,"'''''':! .I.''',,",'''''''''''''!.j::, on COInlmlmj.caticm 

our to 

8 See various 2000 & on the im'''Ilu'l"n".. and 
cormnuni:ty structures in in the attainment of certain ends for m ..... '~'''''A as well as for 
meso level such as communities and foundations. DO>milRgllez & Watkins 

discuss the value of these connections as a form social in support of the 
argument that these bonds are essential for the welfare and basic members. 
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Several times Several Less often 

times a a month times a year 

week 

% % % % 

How 17 32 26 4 22 

5 7 6 6 75 

in bold indicates median 

contact 

Iac:e-l[O-[ac:e contact it is not 

as a means on a 

as contact means it comes to 

as .. ""',l".uuv ...... is a 

or contact. 

It is not a contact 

nelLgl1lbours are more 

resipon<1enlts use 

a 

contact 

a at 

contact. 

IJ ... ' .... IJ.,... as it contrasts to 

a 1J ........ u" .... context. It is trust is 
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np'nXl,nrL-c are accounts we 

res,ne~:;t to 

test extent respOJloe:ms to us 

to 

or~~anlsanOllS on 

a leader or active member or inactive member Active Inactive Nota 

in this kind 

% 

53 21 25 

17 5 78 

14 9 77 

or burial 9 8 83 

8 8 88 

matters 7 6 87 

watch or street 6 7 86 

5 13 81 

Business or 5 3 

Another social .5 8 

Other .5 5 

under column headed 'Active Member' are the responses which were recorded as either leader or active 

more 

are 

is rest 
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street or 

some 

non-rnernl:.>c:::rsJnm rec:orcleCl across 

COlrnI1[lWlinr-b:ase:d as as Dn)fessi,on:ll Vl~ilUll:~i1 

a COIIlffiunity 

,as 

mstltultIonaJ structures. 

state. He'vorlCl 

is even more so 

are 

our 

measure 

lllt;l1l1lJ11::a:SllJIIJ are not 

as 

1:!O'\i'emmejnt to 
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a a more 

our 

gO'VeJnDlerlt are ..... "" • .,'6 atte:mp,ts to '"'u'"'v ....... l"O'"' c0I1nnl1unities to 

t,.".,,,,,~Ii,,, common ", .. "",..n, as as 
9 

on to more 

trust -UJ"-''''L,"'' contact 

a Sm)Stltutllon 

"'"'L''''''' sense trust 

as 

as 

too 

as a 

measure 

.... VJlll .. ~'"'L .• VJJ'" are Irrlnnlrt~lnt 

nature 

context. It is 

9 See for 'Towards Sustainable Communities', Western 
2005, on www.wcW.gov.za. For various briefs and articles the ... r"',,,nr·,,, 
cor!llll11llli1ty olrglUliZllltiOilS see also: www.capegateway.gov.ZlI. 
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to 

AU ..... UUJ ..... U.UUJ to an org;anllsatlon 

more tQ(~us:ea on own 

I not 

an eXl)lo:rat4)ry at 

start chalDter I 

sec:on.Cl one re~tar!al[L~ 

terms a 

reSipOlDdenlts are .. n'v .. '.:,.." .... ", .. 

answer 

10 African here does not refer to a racial category, but to 

not 

to 

to 

trust 

....""l" .. ';u is not 

to test 

IS a 

who live on the African continent. 
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I I eXlliect to 

int~:::rpersonl:tl trust is not an all·-en.COllllpassmg 

trust 

is .. "' ........ "" to , .• .u.~:;"'&<'ll it 

one. I am to 

.... u.,'u "'" measurement 1\ 

to 

a score is llOllcalU 
12 

II To obtain more detail on factor 
12 For recodes, see ~ppel1lmx 

and and the criteria used, see ~ppenulx 2. 
Surnmary statistics for each of the variables is Ap~,end~x 3. 
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Table 3.4 1 2 3 4 5 .6 '7 8 9 10 11 12 13 14 15 16 17 18 19 
KENDAL TAU-B Trust Neigh- Neigh- Neigh- Visit! Phi Visit! PhI Ret Trade Prof. Comm local Neigh- local Sports Social Politi- Other 

CORRELATIONS: others bours bours bours Speak Email Speak Email grp. Union Ass. unity self- bourh'd matters Club club cal 
ALL INDEPENDENT help stop walch neigh- neigh- Faml Faml group help watch grp Party 

VARIABLES out breakin your bours boors relative relative 
house 

1 Trust others 1 

2 Neighbours .082· 1 
help out 

3 Neighbours .101' .454-- 1 
stop break-in 

4 Neighbours .075' .524'· .699** 1 
watch your 
house 

5 Visit! Speak -.057 .018 -.033 -.018 1 
neighbours 

6 PhlEmaii .000 .006 .054 .034 .014 1 
neighbours 

7 VisitlSpeak -.018 .001 .054 .023 .227-' .052 1 
familyl 
relatives 

8 PhlEmail .052 .091- .110'- .093" -.104·' .193** .197** 1 
familyl 
relatives 

9 Religious -.061 .022 .025 .027 .088* -.006 .002 .073* 1 
group 

10 Trade Union -.003 -.065 .035 -.004 -.035 .008 .004 .090* .084' 1 

11 Prof. Assoc. .089· .022 .107" .067 -.133-- .103- -.007 .098" -.051 .107** 1 

12 Community .049 .031 -.020 -.012 -.009 .122·' .039 .101'- .115-- .163'· .107·* 
group '1 

13 local self- .116" -.063 .008 -.018 .118" -.037 -.028 -.063 .020 .128-- .051 .243*' 
help 1 

14 Neigh- .051 .034 .044 .040 .009 .122" .063 .065 -.060 .051 .044 .276*' .101* 
bourhood 1 
watch 

15 local .000 -.025 -.049 -.038 -.104*' .164*· -.021 .074' .122*' .119*· .118·· .303'· .165'- .155"" 
matters I 1 
group 

16 Sports Club .097' -.024 .029 -.024 -.068 .077 .007 .121·· -.028 .038 .113** .138" -.016 .107" .112** 1 

17 Social club -.002 .046 .009 .040 -.057 .044 .006 .505 .051 .032 .067 .138" -.010 .066 , .152'- .134** 1 

18 Political .091· -.086 -.006 -.035 .056 .111-- -.017 -.010 .000 .114'* .012 .162** .257** .161** .182*· -.004 .007 
Party 1 

19 Other -.054 -.057 .037 .199 -.302 -.683" .212 .225 .080 .087 .230 .272 .087 -.228 .012 -.284 .129 .230 1 
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The correlation matrix, Table 3.4 on previous page, is useful in displaying the general patterns 

of association and offers a preliminary indication of which variables are likely to cluster 

together to form factors. It is clear that the correlations between the variables range from very 

weak to very strong and significant. The factor and reliability tests are the main statistical 

techniques which I applied in the investigation of data dimensionality.13 I will refer back to the 

correlation scores throughout the paper, as I analyse these results in relation to the findings 

from the factor and reliability tests. 

I applied factor analysis and reliability analysis to the independent variables, the measures of 1) 

general trust, 2) neighbourly trust, 3) face-to-face contact, 4) phone/e-mail contact and 5) 

formal associational membership and activity. In total, the independent variables are made up 

of nineteen question items. Because the process entailed observing and understanding the 

patterns which the data formed and the manner in which certain variables clustered together, 

the primary step was to insert all nineteen independent variables into the factor analysis test. 

Reference made to the primary factor analysis will refer then to this initial factor analysis test, 

the results of which shaped and directed the process of reliability testing, as well as a series of 

other factor analysis tests, where necessary. 

The primary factor analysis gave an initial indication of how the variables were likely to be 

clustered to constitute valid and reliable factors or dimensions of social capital.14 While 

beginning the process by observing the strongest loadings, any particularly weak or peculiar 

factor loadings were investigated further. 15 The final interpretation however came down to 

looking at both the factor analysis outcomes as wen as the results of the reliability analysis 

with consideration for the correlation co-efficients observed in the correlation matrix. The 

results hereof will now be discussed as I present the factors and dimensions of social capital 

found in the CAS 2003 data. 

13 I applied Maximum Likelihood Factor Analysis. Constructs with an Eigen value over 1 is considered to represent a factor, 
and I only accommodated loadings >.30. The rotation method used was Direct Oblimin. 
14 In the primary factor analysis a total of 5 factors with Eigen values of over I were extracted with none of them accounting 
for more than 10 percent of the variance. Two factors with an Eigen value <1 were also observed, but were deemed invalid. 
15 The analysis entailed investigating the sensitivity of factor loadings to the range of variables in the analysis, i.e. testing the 
extent to which some items are affected by the items surrounding it. For the peculiar or very weak loadings, the variables 
attached hereto were taken out to observe the effect, if any, which they might have on the strength of the surrounding 
constructs. Furthermore, in order to study the sensitivity of the peculiar or weak loadings, their weakest correlates were 
removed to observe whether or not the loadings hereof improved. 
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General Interpersonal Trust 

The correlation matrix offers the first sign of a weak relationship between interpersonal trust 

and the other independent variables in the analysis. In the primary factor analysis, the 

interpersonal trust item was clearly distinguishable from the other variables as it did not load 

with any of the independent variables and stood out as a single-item factor of sorts. 

The interpersonal trust construct had an Eigen value of just 1.02 and a structure matrix loading 

of .316 and accounted for less than 2 percent of the total variance. 16 

The results from the factor analysis suggest that interpersonal trust is capturing a unique facet 

of social capital, distinguishable from the other variables under investigation. While this is an 

invaluable first step in separating out various forms of social capital, methodologically there is 

room for improvement. We clearly need to do more to build on this single item construct and 

design measures around this item to develop a stronger, more robust construct to measure the 

concept of interpersonal trust. Of course, interpersonal trust has to firstly be measured in 

relation to a specific group of people, once we've decided which aspect of trust we are 

interested in probing. For example, the concept of generalised trust is often interpreted as 

people's attitudes towards strangers. If we are interested in understanding people's attitudes 

towards strangers, then logically we should frame our questions to ask about trust in strangers, 

rather than non-de script group called 'other people generally'. In this way we can probe the 

circumstances in which people would and would not feel comfortable or fmd it necessary to 

trust strangers. 

For our immediate analytical purposes though, we only have one item at our disposal in CAS 

2003, which captures the interpersonal trust concept. I will take the analysis of this concept 

16 After testing the effect of removing the variables with which interpersonal trust was most weakly and negatively associated 
(based on the results in the correlation matrix), the factor analysis findings remained unchanged to the extent that interpersonal 
trust once again failed to load with the other variables. I also tested the effect of removing the neighbourly trust variables, since 
interpersonal trust is more strongly associated with these variables than any of the others; once again the results remained 
unchanged - interpersonal trust did not load with the any of the independent variables in the analysis. I ran a reliability test 
with only the interpersonal trust item and neighbourly trust items, the results being an Alpha of .61 which although not strong, 
is a fairly good indicator of reliability; however this may be attributed to the noted strength of association between the three 
neighbourly trust variables, which are only slightly being affected by the interpersonal trust item. Furthermore, the factor 
analysis results paint a picture indicative of neighbourJy trust as distinct from general interpersonal trust. 
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further in the next chapter by testing its predictive validity in relation to certain socio-political 

variables such as tolerance of diversity, civic commitment and political participation. 

Neighbourly Trust 

The independent variables measuring respondents' perceptions of trust and reciprocity amongst 

neighbours and which I have labelled 'neighbourly trust', is by all accounts the most robust set 

of measures in the dataset. The factor loadings are consistently high 17. These three items 

consistently cluster together and do not load on any other factor nor do they cluster with any 

other variables in the analysis. The factor was not in the least sensitive to the surrounding 

variables and the construct maintained its form through a series of factor tests. It is worth 

noting that these variables are quite distinct from the generalised interpersonal trust item and 

this is a key indication that we have, through the design of these measures, tapped into a 

different dimension of trust. The correlation matrix shows that these items are strongly 

correlated with each other. The reliability of these variables is strong (Cronbach Alpha = .795). 

It is clear then that not only is this factor distinct from the other variables, but that neighbourly 

trust is a valid and reliable construct containing three items which can be said to be measuring 

the same underlying concept. 

Face-to-face contact 

Based on the results of the factor analysis, the independent variables measuring the frequency 

of face-to-face contact with neighbours and family/relatives, are two unique rather than parallel 

indicators of contact. There is clearly a difference in what we are measuring when we speak of 

contact with neighbours versus contact with family/relatives since these variables did not form 

a factor. ls It is unsurprising that these variables are weakly correlated since we can plausibly 

17 In the primary factor analysis, these variables made up the factor with the highest Eigen value of 1.8 and explained the 
largest percentage of the total variance at 10 percent. The structure matrix loadings were: .617, .802 and .905. When 
undertaking a factor analysis test containing only these three variables, a single factor was extracted, yielding an Eigen value 
of 2.13, with 71 percent of variance in the factor being explained by these variables. Factor loadings observed: .579, .780, 
.913. 
18 The variable measuring face-to-face contact with neighbours formed its own construct or factor with an Eigen value of 1.279 
with a structure matrix loading of .974 and accounted for 6.7 percent oftotal variance in the primary factor analysis test. After 
testing the sensitivity of this score to the removal of generalised trust and neighbourly trust, the construct still maintained its 
form. This variable was clearly distinct from all the other items in the analysis. 
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expect that people have different patterns of contact when it comes to kin-based relationships 

and that of neighbours. As the reliability analysis of these two items confirmed, with an Alpha 

of .3 77, there is no more than a weak, unreliable and invalid relationship between the two 

variables, which have a Kendal Tau -B co-efficient of .239**. As such, we have tapped into 

two different structural dimensions of social capital with these two items. In the next chapter I 

we will investigate the predicative validity hereof and the utility derived from face-to-face 

contact. 

Other contact: Phone/Email 

The variables measuring phonelemail contact with family/relatives and neighbours clustered 

together to form a factor but the construct is deemed invalid because the Eigen value was less 

than l. The variables have a modest correlation (Tau-B = .226**) and an Alpha:::: .366, which 

is not very reliable. The only other variable to load on this factor was that of face-to-face 

contact with family/relatives but the construct was weak and unreliablel9
. 

To make a more acute interpretation, I conducted a factor analysis test using only these three 

variables i.e. the two 'other contact' items and the 'face-to-face contact with family/relatives' 

item, thus eliminating the effect which any of the surrounding variables may have had on the 

earlier findings. The results were still weak, failing to extract a factor with and Eigen value 

greater than 1. My interpretation of these results is that we are measuring two distinct concepts 

when we speak of phone or email contact with family/relatives versus neighbours. Once again, 

this result is not surprising since people tend to have different patterns of contact with 

family/relative connections than they would with their neighbours. As such with these items, 

we are tapping into two distinct structural dimensions of social capital - that of phone/email 

contact with a) family/relatives and b) neighbours. 

19 The question measuring face-to-face contact with family/relatives loaded with the two items measuring phonele-mail contact 
with kin and neighbours, in the primary factor analysis, but they formed a construct with an Eigen value of less than one and 
thus was not considered a valid factor. Furthermore the three variables together scored poorly in the reliability testing, with 
Alpha = .376. 
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Formal Associational Activity 

A particularly striking observation was that membership in religious organisations did not 

cluster with any of the other variables and instead was found to be a singular item construct, 

making up a factor with an Eigen value of 1.022, explaining 5.4% of the total variance in the 

primary factor analysis. 

Another finding that warrants special mention is that the variables measuring membership in 

professional associations, sports clubs, other social clubs and other groups yielded no loadings 

on any of the factors. These items, I suspected, would be highly sensitive to the surrounding 

variables and I ran a series of factor tests, removing variables which were particularly weakly 

correlated with these variables, such as the 'contact' items. Throughout these tests, the items 

yielding no loadings.2o 

The following groups: trade unions, groups that do things for the community, local self-help 

organisations, neighbourhood watches, groups concerned with local matters and political 

organisations all loaded on the same factor, with an Eigen value of 1.405, explaining 7.5% of 

the total variance in the primary factor analysis. An analysis of the correlation scores between 

these six items, suggests that respondents display a similar degree of activity, or rather 

inactivity across these 6 groups. Running a reliability test with these six items, yielded an 

Alpha of .560, which is under the criteria of Alpha =.7 for more than three variables. However, 

these variables are similarly correlated and after running the factor analysis with only these six 

variables, a single factor was extracted, with an Eigen value of 1.7 and which explained 35 

percent of the variance, indicating the validity of these items. With this finding it was deemed 

acceptable to group these six variables as measuring the same underlying concept of 

community and socio-political organisational activity. 

20 I also tested the effects of removing each of these four items from the primary factor analysis one at a time, and then 
removing three of them and leaving one of them in the analysis, alternating between the four items to observe how they affect 
each other, but still none of the items yielded any factor loadings. Based on this, I decided to drop these variables from the 
next stage of analysis. These groups have very low levels of membership, for each item, more the 80 percent of respondents 
were recorded as not being a member hereto. This might explain the very weak results noted and perhaps we should try and 
capture membership to these types of organisations using a different set ofitems in future. The 'other group' variable had to 
be dropped from the Factor analysis anyway, because less than 80 percent of respondents responded to this question. 
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The overall conclusion from the factor analysis and reliability analysis is that there are a range 

of clearly distinguishable constructs being captured by our measures of social capital. Thus, we 

are able to speak about dimensions of social capital. This is the primary indictor that the 

PutnamlInglehart assumption that the general interpersonal trust item is an aU-encompassing 

measure of trust, and that associational membership adequately captures the structural 

component, is not supported in the CAS 2003 dataset. The results indicate that the independent 

variables can be grouped into distinct pockets - each one tapping into a unique facet of social 

capital. The factors observed are: 

1. Interpersonal trust - single item construct 

2. Neighbourly trust - three item construct 

3. Face-to-face contact with family/relatives- single item construct 

4. Face-to-face contact with neighbours- single item construct 

5. PhonelEmail contact with family-relative- single item construct 

6. PhonelEmail contact with neighbours- single item construct 

7. Membership activity in a religious organisation- single item construct 

8. Membership activity in a socio-political or community organisation - six item 

construct 

Of the nineteen independent variables used in the factor analysis, a total of eight constructs 

were identified. In terms of the single item constructs, we could do more in future to build 

items around these measures in order to strengthen the validity and reliability hereof. 

I also noticed that the data clustered in such a way that we can distinguish between various 

types of social capital. In particular we can distinguish between that which is generalised social 

capital (trust); bonding social capital, in terms of the neighbourhood variable as well as a more 

dense form of bonding social capital in terms of the kin-based variables. This may substantiate 

the view that social capital has a different nature functioning relative the relationship in 

question. An analysis of this finding may help us understand the dynamics, distinctions and 

comparisons between various relationships and different forms of social capital. 
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Summary af.findings 

In this chapter I addressed the descriptive question about the stock of social capital as well as 

the hypothesis that social capital is a multi-dimensional concept. 

Analysing the CAS 2003 data, we observed low levels of general trust but high rates 

neighbourly trust in Cape Town. This finding highlighted the value of probing trust as a 

situational concept. 

By exploring different types of network relations such as neighbourly and kin-based networks, 

I found that respondents experienced a high frequency of face-to-face contact with neighbours 

and family members, the latter group also being communicated with via phone and email on a 

fairly regular basis. In following the theoretical and empirical approach of the major social 

capital studies, we probed formal associational membership and activities finding that apart 

from religious organisations, membership levels are considerably low. In light of the strong 

sense of neighbourliness noted across the sample, the low levels of formal membership in 

community-based groups is somewhat understandable since people may be making use of 

informal measures to secure their wen-being. These fmdings highlight the need for further 

investigation into the lack of formal associational membership on the one hand, and the 

prevalence and implications of informal associational activity on the other. 

I used the independent variables in the application of factor and reliability analysis in order to 

test the quality of our measures with respect to validity and reliability as well as to test for 

dimensionality. As result of ~ese tests, a number of dimensional components were identified, 

allowing for the assertion that the CAS 2003 data taps into various distinct dimensions and 

types of social capital. 

In the next chapter I shift from descriptive to explanatory analysis, investigating the 

relationship between our independent variables (the dimensions of social capital) and our 

dependent variables of tolerance of diversity, civic commitment and political participation (the 

hypothesized outcomes of social capital). 
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Chapter 4 

Linking social capital to its hypothesized outcomes 

Social capital is said to be associated with tolerance, civic mindedness, institutional efficiency 

and a societal character where citizens are 'prepared to act collectively to achieve their goals' 

(Putnam, 1993: 182). While Putnam puts forward a convincing theory and indeed, he provides 

empirical evidence from Italy to support this, the assumption that this empirical relationship 

exists in the same way in all parts of the globe, is decidedly weak. Moreover, the social­

psychological approach suggests that by using a few all-encompassing measures of social 

capital - particularly general interpersonal trust (to capture the attitudinal) and formal 

associational activity (to capture the structural), we gain enough insight into both the stock of 

social capital as well as its theoretical outcomes. 

It is my intention to put aspects of this theory to the test in the context of Cape Town. In the 

preceding chapter I presented the descriptive findings, as well as offered some exploratory 

insight into the dimensions of social capital. In this chapter I will introduce the measures which 

make up the hypothesized outcomes of social capital under investigation in Cape Town. In 

particular I will analyze the link between social capital and the following concepts: 1) tolerance 

of diversity, 2) civic commitment and 3) political participation. 

This chapter has two main analytical purposes. Firstly I offer a descriptive overview of these 

attitudes and behaviours in Cape Town. These results offer some insight into the stock of 

tolerance, civic responsibility and political participation and how it compares to the stock of 

generalised trust and associational activism. However, these observations do not test the 

relationship between the facets and outcomes of social capital. In order to test for this 

association, correlation analysis is undertaken. Thus my second analytical objective is to test a 

range of hypotheses about interpersonal trust and associational activism in relation to these 

outcomes. 
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Descriptive Analysis of Dependent Variables 

In the literature review it was discussed that a range of factors deemed positive for democracy 

are expected to result from high levels of social capital. In the CAS 2003 questionnaire we 

asked questions related to 1) tolerance of diversity, 2) civic commitment and 3) political 

participation. These attitudinal and behavioural variables, to be introduced and discussed 

below, make up the dependent variables in this explanatory and predictive analysis to be 

presented later in the chapter. 

Tolerance of Diversity 

As with the rest of South Africa, segregation policies succeeded in burning bridges between 

the diverse cultural and racial groups in Cape Town. Rebuilding linkages between people of 

different backgrounds is important, not only for democracy but for correcting the many social 

imbalances inherited from the past. Thus, the willingness and ability of people to tolerate 

diversity is fundamental in building a more integrated society in Cape Town. In order to gauge 

tolerance of diversity, we tested the extent to which respondents are open to learning about 

and integrating with different people. 

We presented respondents with three statements, the first one asking about their propensity to 

like people with different views, the second one about whether exposure to other cultures 

enriches one's life and thirdly whether it is desirable to create a single community out of aU the 

people in Cape Town. These items are used as indicators of tolerance of diversity and allow us 

some basic insight into people's attitudes towards others, referring specifically to people who 

are different to themselves. 

The framing of these questions in relation to 'people who are different' may be seen as 

insufficient in tapping into tolerance in the strict sense, such that tolerance is something we 
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subje~t onto a 'least-liked' grOllP or person. I While I do not claim to be measuring tolerance 

of out-grollPs or lea'it-liked grollps in thl'i sh'~t ~ense, these item'i are slLllic;""t In measlLTing 

the extent to which respondents are wJlling to tolerdte a di,'enle Cape Town and the likeliho(KI 

of their participation in this process given that they find it easy to like people with different 

vIewS to their own and that they find mixing with other ellitures to be an enriching experi ence. 

These types of attitlldinal qllestion, may do morc to inform om understanding of the concept of 

bridging social ~apltal than general interpersonal trust docs. 

Fif!ure 4. / -' Di5trihutirm "(IYlp"",,:, W f"iemIJ.Cf<. ,,/llll'lgsi1r items 

, _r 
II is "" Y ler)W 10 liir. e 

peopI" irl C""," To"" ,iIQ 
/Ia", dill.red _ f= 

yourC\Wl 

T~Ie.-~nce of l)jvers/ty 

" 

• , 
E'p",,"re 10 dill."'ni 

cLit=, in eap. Tom 
oorkhe, on .. Iif~ 

II i, oosiIOblo 10 "rna!. 

"'''' ""MW'",Y aU 01 aM 
I"" eEl","" !JfOOIlS "')0 

"'" ill cap. T "\lfl 

I 0 Strang;;';~a9"'e 
I(] D ' ''!,Tee , 
[) Noithef 

. .... 11'"" 

.Slrrn~y "II"'" 

A~ is dear ii-om Figure 4.1 above, acro'i~ all three qllestion'i respondents consistently agree 

with the statements, This is more SO the caSe with the first two items, where 76 percent and 75 

percent of respondents agree or agrec strongly that it is ea sy to like peop I e with different ,'ic"", 

and that exposlLTe to other eulture enriches their liv~, respectively, As for the third item 61 

percent of respondcnt, agree or agree strongly with thi~ statemcnt. While the modal re,ponsc to 

caeh of the three questions is "agree', pLOplc are more likely to disagree and strongly disagree 

with the statement 'it is de~irable to ~rcate one eOlmnunity om of all the different groups who 

I Se, Ii" ""mple di, ,-,, ,, iOll on the cooc<¥,,,,-liz>li,,n and ''P'',,,,".,,,h<''''',, of lO!oron;:c in Gio.on, J 1992, " Al""".h,', 
MC:L1\U'O' of Politic.l T ol"~i"'" \Ju" T .. t"".,,"," [j, -L,,"_lihd"'1 III A"w,iw" JO"l'na! of PoNica! Sci,,,,.",, (VoI.J6 '1",1, 
lliP7), 
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live in Cape Town', than they are to disagree with the fIrst two statements. These results are 

not in the least surprising since the third question asks not only about tolerating diverse groups, 

but whether these diverse groups should be integrated into one. The use of the words 'create 

one community' may be interpreted to mean that accepting and embracing other cultures 

amounts to sacrifIcing one's own, unique culture to adopt a singular Cape Town culture. This 

interpretation may have invoked disagreement in some respondents. 

It is clear from the descriptive statistics that respondents generally favour interaction with 

others and exposure to different cultures. Not only do they feel capable of liking people who 

are different but they view integration as a socially favourable outcome. This is indeed an 

encouraging fInd, especially in light of attempts to remedy racial segregation, exclusion and 

social intolerance in Cape Town specifIcaUy.2 

Compared to the stock of generalised trust in Cape Town, the attitude of tolerance towards 

diversity is far more prevalent. Clearly there is a lack of aggregate congruence between 

responses to the general trust item and attitudes towards diversity. I will investigate this further 

in the correlation analysis to follow later in the chapter. 

Civic Commitment 

According to the political culture paradigm, "a commitment to democratic values is a 

necessary condition for the consolidation of the democratic system" (Norris, 2000: 127). One 

such democratic value pertains to civic responsibility, the notion that citizens are not passive 

actors in the democracy and that their responsibilities go beyond the casting of the vote. Civic 

commitment sustains the democratic culture and may also assist in achieving the 

developmental and policy objectives of the state. Indeed, democracy benefIts when citizens are 

conscience of their role and are willing to combine their efforts with fellow citizens as wen as 

the state in pursuit of such development (Holm, 2004). 

2 The Western Cape Government's slogan • A home for all', headlines initiatives to foster a society based on inclusion and 
integration and to promote a sense of equality while embracing diversity. Started in 2004 this campaign highlights the need for 
research into issues such as tolerance of diversity. In CAS 2003, respondents are expressing attitudes which bode well for the 
implementation of such initiatives geared at bridging the social divide in Cape Town. 
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Government has called upon South African citizens to take up their citizenry responsibility and 

secure the collective welfare and development of their communities, as a matter of democratic 

importance. 3 

As such, we sought to test the extent of civic commitment in Cape Town, firstly by asking 

about the importance of giving one's time towards community development. We also probed 

the respondent's sense of responsibility to act as a role model. To push the parameters further 

we tested the extent of commitment to the community when this is weighed against 

opportunities for personal prosperity. This measure tests the extent to which respondents are 

prepared to place the welfare of the community above their own. 

Table 4.1: Percentage Frequency Table: Civic Commitment 

Strongly Disagree Neither Agree Strongly 
disagree agree 

% % 0/0 % % 
We all have a responsibility to give our 2 4 11 58 20 
time and resources in order to develop our 
communities 

You have a responsibility to act as a role 1 3 8 52 32 
model to young people in your community 

You have a responsibility to stay and help 8 25 14 35 13 
build you community, even if it means 
passing up a better job or moving to a 
nicer area. 
(percentage frequency m bold mdicates medIan response) 

As observed in Table 4.1 above, over 75 percent of respondents agree that they have a 

responsibility to 'contribute time and resources' as well as 'act as a role model' in their 

3 The Mandela government launched campaigns such as 'Masakhane'. (See Mandela, 1995: Opening address at launch of 
Masakhane) The 'Masakhane' campaign was geared towards empowering community members to work towards common 
goals. In more recent times, President Thabo Mbeki has made a similar call on citizens for greater volunteerism and 
participation in community development projects as well as in securing the safety and well being of their resident 
neighbourhood. See State of the Nation Address, presented to Parliament by President Thabo Mbeki., 2002 and 2005, 
url::www.info.gov.za/speechesisonJ. See also Werstem Cape Department of Community Safety Budget Report 2004/5, which 
makes reference to plans in reaction to President Mbeki's call for greater volunteerism and national patriotism 
www.capegateway.gov.zalenglpubslspeeches/2Q04/junl74661. 
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communities and thus a strong sense of civic commitment is evident. For the third measure, 

which is arguably the most demanding scenario presented to respondents, it is not surprising 

that the frequencies across the two agree categories drops to 48 percent. The median and modal 

response for all three items is 'agree', thus the overall picture is positive and the results suggest 

that Capetonians are prepared to take an active rather than passive role in the development of 

their communities. 

The results imply that respondents are not blind to their democratic role and in fact express 

attitudes which align very strongly with the notions of participatory citizenship. The strength of 

civic responsibility may tie in strongly with the earlier fmdings related to neighbourliness. 

Those who have good relations with their neighbours are likely to take an interest in the 

development of their existing surroundings. They may also view this development as the 

responsibility of community members such as themselves, rather than the state or an NGO. I 

will explore this proposition further, when I analyse the relationship between trust and contact 

with neighbours as it may predict the respondents' sense of civic commitment. 

Political Participation 

Participation in government decision-making and policy is a right afforded to citizens in a 

legitimate democracy. What do we mean by political participation? Verba, Scholzman and 

Brady (1995:37) define political participation by its purpose: "political participation affords 

citizens in a democracy an opportunity to communicate information to government officials 

about their concerns and preferences and to put pressure on them to respond". Democracy 

rests on the foundation that each citizen be granted equal say in government and that channels 

for participation be made available to achieve this (de Villiers, 2001). The flow of 

information between citizen and state is vital in sustaining a co-operative relationship between 

these actors as well as ensuring that the actions of government fit the demands of the people. 4 

My interest in political participation pertains to its relationship with social capital. Members of 

4 Linking social capital which forges bridges between the people and political actors can be sustained through public 
participation, assuming that adequate opportunities for this interaction are provided by government (Woolcock, \998). 
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societies with a large stock of social capital are expected to be active role players in the 

political and policy processes (Putnam. 1993). 

While voting in elections is the most fundamental and popular form of participation, there are 

other channels which citizens may utilize to make their voices heard. Participation may take 

place collectively, for example as part of an interest group or civic organisation. However, 

there are various acts which citizens can take as individuals and participation need not be a 

group endeavour. In this light, I will look at both forms of political participation, that which 

involves citizens taking some form of collective action, as well as individual action. 

(aJ Engagement with Local Ward Councillor 

Local government is closest to the people both in terms of physical proximity and policy 

interests. Unlike the National and Provincial spheres, Local government represents the specific 

consensus and negotiation of citizen interests in a particular jurisdiction and delivers not only 

basic services, but also opportunities for public participation (Oldfield, 2002). Elected local 

Ward Councillors play an important role in making government accessible to the people. 

Residents may use Ward Councillors to channel their views and raise issues which they feel 

need addressing. Ward Councillors represent the needs of local residents, they report and meet 

with residents on a regular basis and react to the concerns of the local community. This two­

way street of relations is designed to ensure that residents have a voice and further that 

government pays attention to the needs and concerns of residents. 

To what extent do citizens in Cape Town make use of the channels for participation with Ward 

Councillors? To answer this question we probed whether respondents ever wrote a letter to 

their Councillor, attended a meeting where the Councillor had spoken and if they ever spoke to 

the Councillor on the phone or face to face. Apart from attendance at a public meeting where 

the Councillor has spoken, these acts all place the onus on the individual to address the 

Councillor as a solitary actor, rather than as part of a group. 
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Table 4.2: Percentage Frequency Table: Engagement o(Locai Ward Councillors 

No, Yes, Yes, a few Yes, many Total 
Never Once times times 

% % % % % 
How often have you written a 93 3 2 1 100 
letter to the Ward Councillor 
How often have you attended 80 7 6 5 100 
public meetings where the Ward 
Councillor spoke? 
How often have you spoken to 76 10 4 3 100 
the Ward Councillor face-to-face 
or on the phone? 

(percentage frequency m bold mdlCates median response) 

The results from Table 4.2 above, suggest that participation in local government is infrequent, 

with over 75 percent of respondents stating that they have never had any type of engagement 

with their Ward Councillors. While these results tell us little about why respondents are not 

engaging, the descriptive findings do not bode well for efforts to sustain a participatory 

democracy. If people do not participate, their concerns, issues and problems will not filter 

through to the policy process and may not be adequately addressed by government. Similarly if 

citizens do not take responsibility for holding government accountable for its actions, decision­

making will become an exclusionary rather than inclusive process. 

How might we understand these results? Perhaps respondents are satisfied with local 

government services, giving them no reason to contact their councillor or perhaps this apathy is 

related to perceptions that Councillors are disinterested and inactive in dealing with issues 

when raised. From the CAS 2003 data we know that very few respondents feel capable of 

rating the performance of their Ward Councillor, probably because they don't know who their 

Councillor is. When asked to name their Councillor, more than 70 percent of respondents were 

unable to do so and when asked how well their Ward Councillor performs 5 percent said 'very 

well', 19 percent said 'wen', 16 percent said 'badly', 8 percent said 'very badly' and a 

considerably higher 52 percent of respondents stated that they 'do not know'. I terms of 

satisfaction with service delivery, responses varied depending on the service in question, with 

over 70 percent of respondents stating that they were either 'satisfied' or 'very satisfied' with 

both electricity and water provision. However, respondents were generally less satisfied with 
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road repair/ construction and housing, with 55 percent and 63 percent stating that they were 

either dissatisfied or very dissatisfied with road repair/construction and housing, respectively. 

It seems that a combination of factors may explain low levels of engagement with Ward 

Councillors, be it because Councillors are inactive and thus unknown to residents or that 

residents feel no reason to engage with their Councillorss. 

While these are plausible hypotheses, I am particularly interested in the role which social 

capital plays, if any, in explaining the noted level of inactivity. Do networks of association 

predict participation in local government? Are the low levels of generalised trust observed in 

Cape Town linked to the low levels of engagement with local Ward Councillors? Indeed the 

Putnam (1993) theory would support this fmding, ifit were the case. I will investigate further 

whether these low levels of public participation can be attributed to low levels of generalised 

trust. 

(b) Collective action 

While the forms of participation I have discussed thus far relate to individual action, there are 

a range of activities which can be undertaken alongside other citizens, be it formal or informal. 

The measures at our disposal allow for some comparison between the extent of individual and 

collective forms of political participation. To test the latter form of participation, we asked 

about whether citizens have ever and would ever, attend a community meeting, get together 

with others to raise an issue, attend a demonstration or protest march as well as sign a petition. 

The results are reflected in the table below. 

5 Another finding worth noting is the perceived extent of corruption in local government. In CAS we asked respondents 'how 
many officials in local government do you think are involved in corruption?', responses were as follows, All :10%, Most: 
24%, Some: 34%, A few: 17%, None: 0% and Don't Know: 15%. Although this question does not specifically ask about 
Ward Councillors, the perceptions that local government is generally corrupt, may well explain some of the noted apathy of 
respondents to engage with their Ward Councillors. 
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Table 4.3: Percentage Frequency Table: Collective Action 

Here is a list of actions that people No, No, but Yes, Yes, Total 
sometimes take as citizens. In the past year, never would if I once often 
please tell me whether you have done any had a chance 
of the following? % % % % % 

Attended a community meeting 38 23 18 21 100 

Got together with others to raise an issue 51 27 12 10 100 

Attended a demonstration or protest 65 20 6 9 100 
march 
Signed a petition 52 20 8 19 100 

(Percentage frequency m bold mdlcates median response) 

I observed from Table 4.3 above that while the modal response for each form of political 

participation is 'No, never', at least 20 percent of respondents indicated that although they 

hadn't undertaken any of these actions, they would do so if they had a chance. This is 

somewhat encouraging and gives us some indication that non-participation does not necessarily 

signal a lack of interest, but that it may instead be linked to a lack of time or opportunity. To 

get a better perspective on political participation I thought it worthwhile to add the percentage 

frequencies of the two 'yes' columns. The highest levels of participation, are noted with 

respect to attendance at a community meeting (39 percent) followed by signing a petition(27 

percent) and getting together with others to raise an issue (22 percent). Attendance at a 

demonstration or protest is notably lower (15 percent). Respondents are not wholly inactive, 

and reasonable percentages are taking up their citizenry role to mobilise in response to certain 

issues and concerns. Thus, a fair amount of citizens have been and are willing to take part in 

various forms of collective civic and political participation. 

Comparing these results to the extent of engagement with the local government, respondents 

are clearly more likely to take up political participation as part of a group than as an individual. 

Collective action may well be a more effective mechanism for drawing government's attention 

to certain issues. Indeed, when it comes to getting government to listen, there is some truth the 

old adage about strength in numbers. As such citizens may feel more empowered acting as part 
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of a group, rather than acting as a solitary voice in the governance process. From the CAS 

2003 data we know that the idea of a group endeavour may well motivate participation; when 

asked whether they felt they would be able to 'get together with others to make elected leaders 

listen, 44 percent of respondents either agreed or strongly agreed and considerably less, (20 

percent) either disagreed or strongly disagreed. These findings are encouraging especially 

when we consider that over 50 percent of respondents agreed or strongly agreed that 'politics 

and government seem so complicated, they can't really understand what's going on'. Thus, 

despite their confusion with politics, many respondents do feel that as part of a group, they can 

make elected leaders listen. 

It is clear that some forms of political participation are more favoured than others and the 

implications which various facets of social capital might have hereon will be analysed more 

closely in the explanatory analysis. Already the findings thus far suggest that there is 

something about groups and networks of association which may motivate public participation 

and civic action. Does organisational membership make political participation more likely? I 

will address this question and others relating to the link between social capital and political 

participation. 

Drawing linkages with social capital 

Linking social capital to tolerance of diversity 

We have revealed widespread and general agreement that it is possible and indeed favourable 

to have a more integrated social and cultural life in Cape Town. These attitudes were labelled 

'tolerance of diversity'. According to Putnam (1993, 2000) societies displaying high levels of 

social capital are likely to have strong democratic foundations and thus large reservoirs of 

social tolerance, high levels of civic engagement, interest in politics, political efficacy and 

more effective institutions of representative democracy. Using the WVS, Inglehart 

(1990,1997) and Norris (2002) observed a tendency for countries to be distributed in such a 

way that those with higher levels of interpersonal trust and associational activism, happen to be 

the countries which are considered to be the most socially tolerant, democratically stable and 
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economically well-off in the world6
• These fmdings affmn, very loosely, the Putnam theory of 

an association between social capital and democratic, social and economic welfare. 

I am specifically interested in one facet of this argument; that which suggests that the stock of 

interpersonal trust and the extent of formal associational membership are strong predictors of 

tolerance and attitudes towards diversity. Instead of assuming that general trust leads to 

tolerance of diversity and a greater sense of embracement of other cultures, we have at our 

disposal a set of measures designed to measure these outcomes more explicitly. Thus, I will be 

testing the correlation and predictive validity which general trust and formal associational 

activity displays in relation to these attitudes. 

The first hypothesis is that interpersonal trust is positively associated with tolerance of 

diversity. The corresponding Null hypothesis is that interpersonal trust is negatively or not at 

all associated with tolerance of diversity. Secondly, I will test the hypothesis that formal 

associational activity is positively associated with tolerance of diversity. The Null hypothesis 

is therefore that formal associational activity is negatively or not at all associated with 

tolerance of diversity. 

6 Various indicators are used to define country status, such as Freedom House scores for determining the democratic stability 
of a country and the WVS tolerance measure as an indicator of the level of tolerance and UNDP figures for gauging economic 
welfare ofa country. See (Norris, 2002 :183) and (Inglehart 1990 : 235). 
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Table 4.4 below displays the correlations between the dimensions of social capital delineated 

in relation to tolerance of diversity7. 

Table 4.4. Correlation Matrix: Association between social capital and tolerance of diversity 

Kendall Tau-B Correlations 

Social capital in relation to tolerance of 
diversity 
Most people can be trusted 

Neighbourly Trust 

How often you have face-to-face contact 
with neighbours 
How often you have face-to-face contact 
with family/relatives 
How often you phone/email your 
neighbours 
How often you phone or email 
family/relatives 
Membership activity in religious 
organization 
Membership activity in socio-political or 
community organizations 

"''''. Correlation slgmficant at the 0.01 level 
"'. Correlation significant at the 0.05 level 

Its easy for you 
to like people 

with views 
different to yours 

.035 

.128** 

.076* 

.098** 

-.005 

.131 ** 

.028 

-.016 

It is desirable to 
create one 

Exposure to community out of 
different cultures all the groups in 
enriches ones life CapeTown 

.019 .059 

.194** .122** 

-.003 .027 

.061 .029 

-.136** -0.019 

.05 .001 

-.033 .053 

-.101** .004 

Some very interesting patterns are evident. Looking at the first row, it is clear that there exists 

no relationship between general trust and tolerance of diversity. Thus, we can infer virtually 

nothing about people's attitudes towards diversity by measuring their general disposition to 

trust other people. This finding contradicts the popular practice of equating interpersonal trust 

with bridging social capital. The use of interpersonal trust as a proxy for bridging social capital 

is widespread, but the results suggest that it is far too simplistic to presume that general 

interpersonal trust tells us anything about the stock of tolerance towards diversity. 

7 A factor analysis test was undertaken to gauge the validity of the tolerance of diversity measures. The results showed a single 
factor extracted, with an Eigen value of .998, which is just outside the border of our criteria for accepting a valid factor. The 
reliability analysis yielded an Alpha = .65 which is a sound indicator that these three variables are tapping into the same 
underlying concept. The value of these measures rests in the distinct manner in which each one taps into a different aspect of 
tolerance of diversity, thus I did not combine the three items to form a single construct. Instead the correlation analysis entailed 
looking at the independent variables in relation to each of the three tolerance questions separately. 
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Thus, despite low levels of trust in others generally; respondents in the CAS sample display 

positive attitudes towards diversity. Perhaps these findings indicate features unique to the Cape 

Town context; perhaps the respondents in our sample are outliers in the general picture. Indeed 

locality is important, and social capital needs to be studied not only as a concept which varies 

over time, but which also varies between places. It is plausible that general trust has less to do 

with bridging social cleavages and more to do with responses to crime and safety. In a society 

such as our own, one of the most violent in the world, it is not unlikely that people associate 

trust with vulnerability to crime and this may have little to do with whether or not people are 

willing to tolerate and integrate with people of other cultures and with different likes to their 

own. 

In order then to thoroughly understand the relationship between trust and attitudes towards 

diversity, we would need to investigate the sources of social capital in more depth. I do not 

have room here to investigate the sources of interpersonal trust, and indeed the CAS 2003 data 

may not be suitable for testing the sources of trust. 8 But, we can certainly broaden our 

understanding of social capital and its implications by analyzing other social capital variables 

which may influence and explain tolerance of diversity more appropriately than the variable of 

general trust in others. 

Formal associational activity similarly has an insignificant and weak relationship with respect 

to tolerance of diversity. Apart from a modest correlation (Tau-B = -.101 **) between 

membership in socio-political or community organisations and the belief that exposure to 

others enriches life, there are no other statistically significant or substantively important 

observations. Associational activism plays virtually no role in explaining attitudes which are 

aligned with the notion of bridging social and cultural cleavages. And in the one instance of a 

significant relationship, the direction is negative rather than positive. This result is rather 

unexpected and may suggest that bonding social capital is working against bridging social 

8 Grooteart and Narayan et al (2004) note the difficulties associated with analysing trust as a dependent variable with the use of 
social survey data. Because trust is borne out of a complex array of historical, cultural, social and political as well as economic 
factors we can only assess very specific variables which may have an impact on trust, and are unlikely to be able to use multi­
variate analysis to shape an overall view of the causes of trust. They suggest that qualitative research may serve this purpose 
better. In Appendix C (Part 2) I provide an analysis of some of the characteristics of 'trusting' versus 'non-trusting' 
respondents, showing that the CAS 2003 data does little to help us understand what distinguishes these groups of people. 

62 



Univ
ers

ity
 of

Cap
e Tow

n

capita1.9 It is likely that group members are closely knit and thus there is a lessened desire and 

will to embrace outsiders. New-comers and people from outside the circle may be perceived as 

potential free-riders and burdens to the community or group, giving members little reason to 

welcome them. 

Both interpersonal trust and associational activism are weak in explaining attitudes towards 

diversity and these findings fail to falsify the null hypotheses. The finding that associational 

activism is a weak predictor of tolerant attitudes, contradicts suggestions that formal 

membership in groups begets open-mindedness and liberal attitudes towards those who are 

different. Clearly the specific functioning of these organizations needs to be analysed in more 

depth before we can make either claim assertively and conclusively. But even in this basic 

analysis it is clear that civic and cultural organizations do not necessarily function as breeding 

grounds for integration and cross-cutting associations as Putnam (2000) assumes. 

Accounting for the fact that the highest levels of membership activity in Cape Town is in 

religious organisations, respondents are unlikely to meet people from other religions at their 

local Church, Mosque or Synagogue. Generally, the level of member interaction at a religious 

meeting is likely to be minimal, leaving little time to discuss and address pertinent social issues 

such as diversity. Even in interactive religious sessions, members are unlikely to engage with 

people of other racial and ethnic groups, since many religious organizations still tend to be 

racially and ethnically homogenous rather than heterogeneous. 

In CAS 2003 we probed the extent of racial and class homogeneity in religious organisations, 

the results are presented below: 

What proportion of the other members of the group are of the same 
race and class asvourself? % 
AIlJ Almost aU 46 
Most 19 
Some 12 
NonelFew 3 
Don't Know 20 
Total 100 

9 See Briggs (1998) for discussion on bonding social capital in the neighbourhood and the implications hereof for 
neighbourhood welfare as well as greater society. 
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The general finding is that religious groups tend to be homogenous in terms of race and class 

rather than heterogeneous, with 65 percent of respondents stating that all/almost all or most 

other members are of the same race as themselves. These results affirm my expectation that 

religious groups in Cape Town are not integrated enough to offer broad opportunities for the 

development of cross-cutting social relations. 

Furthermore, the decision to join an association is likely to rest in part on proximity and 

convenience and people are thus likely to join groups because they are locally based and easy 

to reach, rather than venture long distances into other suburbs or parts of Cape Town. 

These considerations hamper any hope that organizations and groups easily bring together 

people of different backgrounds and cultures. Associational membership has many assumed 

benefits and outcomes, which of course require further investigation. But for now it is clear 

that one outcome which is weakly associated herewith is the development of open-minded and 

tolerant attitudes. As long as these organizations tend to be homogenous this trend is likely to 

prevail. 

If associational activism is not influencing the formation of socially valued attitudes such as 

tolerance, then where are these views being shaped? One argument is that people are more 

likely to develop and discuss such issues in the context of safer, more familiar environments 

such as those shared with family, neighbours and friends (Newton, 2001). To investigate the 

probability of this further, the links between tolerance of diversity and other facets of social 

capital were analysed. 

The three variables measuring norms of trust and reciprocity with neighbours were reduced to 

a single construct, named neighbourly trust. 10 It is clear that neighbourly trust has far more 

explanatory power than general trust in terms predicting attitudes towards 'diversity'. Although 

10 This was done using the Compute command in SPSS, whereby a single variable was created by effectively regressing the 
three items. As was noted, the results of the factor and reliability analysis indicated that these variables form a robust construct 
of measures tapping into the same underlying concept of norms of trust and reciprocity between neighbours. Thus, the 
correlation analysis was undertaken using this combined three-item construct in relation to the dependent variable(s), rather 
than applying these as three singular items. 
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the correlations are not strong, they are positive and statistically significant and relative to 

general trust, neighbourly trust is a stronger explanatory variable. This significant finding 

suggests that people who agree that neighbours are reliable and trustworthy, are likely to 

tolerate diversity more than those who do not. Neighbourly trust explains these attitudes in a 

way that general interpersonal trust fails to. Perhaps by offering respondents a scenario or 

context in relation to trust, in this case the neighbourhood, we stand to learn more about their 

attitudes on social issues such as diversity, rather than by simply assuming that the views on 

trusting others generally gains us insight into this. 

In some respects I anticipated that neighbourly trust might foster negative attitudes towards 

others, in line with the Fukuyama (2000) argument that bonding social capital leads to 

'outsider' effects; attitudes and behaviours which reject those outside the group. However, it is 

clear from our findings that this is not the case. Instead it seems that the perception of strong 

in-group relations between neighbours is positively associated with favourable views on 

diversity. People who believe that their neighbours are helpful and co-operative may wen 

display open-mindedness and favourable views of other people because they are exposed to 

benevolent qualities in their existing environment. If people are familiar with habits of trust 

and reciprocity in the neighbourhood, perhaps this is also likely to be the place where socially 

positive attitudes are borne from, attitudes such as tolerance and open-mindedness. 

Contact with neighbours was insignificant in explaining attitudes towards diversity, with only 

one positive and weakly significant observation noted, in relation to face-to-face contact and 

the ease with which respondents are able to 'like other people'. One peculiar observation 

relates to phonelemail contact with neighbours which is negatively associated with the view 

that exposure to other cultures is life enriching (Tau-B = -.136**). Respondents who believe 

that habits of reciprocity and trust prevail in their neighbourhood may be more open-minded 

and tolerant of diversity, but face-to-face contact with neighbours makes for a relatively 

weakened tendency for respondents to display these attitudes. 
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Only two significant correlations emerged in relation to contact with family and relatives, both 

of which are positive. There is a weak association between agreement with the statement that it 

is easy to like other people who have different views, and how often phonelemail contact is had 

with kin (Tau-B = .131 **), as well as with face-to-face contact with kin, (Tau-B = .098**). 

This may be a sign that conversations with family and relatives plays a part in shaping 

individuals views on social issues such as diversity. 

It is worthwhile mentioning that it is the attitudinal component of trust in neighbours rather 

than the structural measures of contact with neighbours which is more significant in explaining 

attitudes towards diversity. It is the perception about the environment in which we reside rather 

than our participation therein that makes more of a (positive) difference in our attitudes 

towards different people. In this light, the negative relationship between phonelemail contact 

and agreement that mixing with other cultures is an enriching experience, (Tau-B = -.136**) 

suggests that perhaps contact with neighbours increases the likelihood of displaying 

reservations towards 'others' and people who are different, eluding to an insider-outsider 

effect. It is plausible that interaction with neighbours brings people closer to together in a way 

that discourages cross-cutting cleavages. This is an interesting find and Fukuyama's argument 

describes this situation more accurately, where this structural dimension of bonding social 

capital is functioning to produce exclusionary attitudes. II 

From the correlation matrix in the previous chapter (Table 3.4) , it is clear that trust and contact 

with neighbours are very weakly and insignificantly correlated with each other, implying that 

respondents who perceive neighbourly trust to be prevalent, do not necessarily have frequent 

contact with neighbours. The information at our disposal about the dynamics and implications 

of relations with neighbours as they differ to perceptions of the neighbourhood is limited at this 

stage, but what is clear is that attitudinal components function quite differently to structural 

ones in terms of how they link to the social attitude of tolerance of diversity. 

II See also Portes (1998), Putzel (1997) as well as Cox and Caldwell (2000) for further discussion on the impact of inward­
focused bonding social capital and the manner in which it can inhibit the development and maintenance of cross-cutting ties. 
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The CAS 2003 data has offered some important preliminary indications that exploring more 

closely the significance of neighbourhood social capital in Cape Town would be a worthwhile 

path for future research. Not only have we learned that the quality of neighbourhood relations 

is good and that respondents have regular contact with their neighbours, but trust in neighbours 

is a key determinant of social attitudes, such as those towards diversity, which are deemed 

important for the growth of a stable democratic and social functioning. These consequences 

have been overlooked by research focused solely on general trust. In order to utilize social 

capital as an explanatory tool, there are benefits in treating the concept as multi-faceted. 

Linking social capital to civic commitment 

Next, I test the hypotheses that 1) interpersonal trust and 2) formal associational activity are 

positively associated with respondents' sense of civic commitment. The corresponding Null 

hypotheses are that 1) interpersonal trust and 2) formal associational activity are negatively or 

not at all associated with the respondents sense of civic commitment. Civic commitment, as 

discussed earlier is an important indicator of respondents attitudes towards their community 

and the developmental role which they perceive themselves playing as citizens in the 

democracy. 12 

!2 In order to test the validity and reliability of these items as measures tapping into the same underlying concept of civic 
commitment, Factor and Reliability analyses were conducted. A single factor was extracted and Eigen value of 1.32 was 
observed, with these variables describing 54 percent of the total variance. Reliability testing yielded an Alpha of .6. The 
correlation analysis was undertaken using the individual items, rather than regressing them to a single construct since each 
question tests a different parameter of the concept of civic responsibility. In this way we can test for variation in the 
associations between the dimensions of social capital and each form of civic responsibility. 
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Table 4.5. Correlation Table: Association between social capital and civic commitment 

Kendall Tau-B Correlations 

Social capital in relation to civic commitment 

Most people can be trusted 
Neighbourly Trust 

How often you have face-to-face contact with 
neighbours 
How often you have face-to-face contact with 
family/relatives 
How often you phone/email your neighbours 

How often you phone or email family/relatives 

Membership activity in religious organisation 
Membership activity in socio-political or 
community organisation 

**. CorrelatIon sIgmficant at the 0.01 level 
*. Correlation significant at the 0.05 level 

Sense of 
responsibility 

towards 
developing 
community 

-.OOS 

.IS8** 

-.027 

.OOS 

-.OOS 

.042 

.120** 

.093* 

Sense of 
responsibility to 

Sense of build community, 
responsibility even if it means 

towards acting passing up a better 
as a role model job or moving to a 
in community nicer area 

.021 .034 

.131 ** .061 

.034 .144** 

-.020 -.OIS 

.067 .124** 

.023 .038 

.134** .097** 

.099** .127** 

As shown in Table 4.5 above, interpersonal trust in relation to civic commitment yielded weak 

and insignificant results. In contrast, neighbourly trust is positively and significantly associated 

with the responsibility respondents feel towards generally developing their community and to 

act as a role model, with the former correlation slightly stronger (Tau-B =.158*"') than the 

latter (Tau-B =.131 **)Y The perceived prevalence of trust and reciprocity within the 

neighbourhood is thus positively related to respondents' sense of commitment towards active 

participation in community improvement. However, the more demanding the responsibility, the 

lessened impact which neighbourly trust has as a determinant of civic commitment. 

The impact of neighbourly trust diminishes significantly when commitment is spoken about in 

terms of the responsibility to the community which comes at the expense of self-advancement, 

13 Recalling the earlier comment that the meaning of 'community' is left open to the respondents, these findings serve as a 
preliminary indication that respondents understand 'community' to be something related to their neighbourhood. 
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with a correlation of .061. Face-to-face contact with neighbours has proven to be the most 

significant and the strongest correlate with this self-less form of civic commitment, with a 

Tau-B co-efficient of .144**. Phone or email contact with neighbours is also a key determinant 

here, with a correlation of .124**. It does not suffice that people feel they have good, trusting 

relations with their neighbours. In order to drive their sense of the responsibility to the 

community above their own selfish gains, the extent of actual contact with neighbours counts 

the more. Apart from this, the next strongest determinant is that of formal membership in 

socio-political or community- based organizations with a correlation co-efficient of .127**. A 

combination of formal and informal networks based in the context of the neighbourhood or 

community has the strongest predictive validity in explaining this attitude. 

Another important observation relates to the correlation between membership in religious as 

well as socio-political or community organisations in determining attitudes towards civic 

commitment generally. In aU cases there are positive and significant associations observable, 

indicating that to some extent formal networks, which played little role in shaping attitudes 

towards diversity, matter in explaining respondents sense of civic responsibility. 

Generalised trust is a weak predictor of civic commitment, but associational activism is a 

positive and statistically significant predictor hereof, leading me to accept the first null 

hypothesis and reject the second nun hypothesis stated in relation to civic commitment. In 

summary then, when it comes to attitudinal components, it is neighbourly rather than general 

interpersonal trust which matters more. In terms of structural components, it is a combination 

of contact with neighbours and membership in religious or socio-political or community based 

organisations which matters in explaining these attitudes. This is indeed unsurprising since 

people who have regular interaction with their neighbours are likely to show commitment to 

their neighbourhood as a way of contributing towards something which they have a connection 

or attachment to. It is easy to understand the significance of socio-political or community 

organisations in this regard, since involvement herein often entails taking some sort of civic 

action in response to the needs of the community whether it be representation in local 

government or offering social support and charitable services. A combination of both formal 

and informal networks are at play here and while formal associational activism is predictably 
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key, it is clear that informal norms and associations, which are often overlooked in the study of 

social capital, are equally as valuable in this regard. 

The predictive power of the social capital dimensions are not consistent or steady in any sense. 

There has been a noted difference in the manner in which various components playa more or 

less predictive role in shaping attitudes, be it in relation to tolerance of diversity or civic 

commitment. One consistent pattern however relates specifically to general interpersonal trust 

which has offered little in terms of explaining these attitudes. 

Having analysed at the implications of various facets of social capital on socially beneficial 

attitudes such as tolerance and civic commitment, my attention will now be focused on various 

forms of political participation. 

Linking social capital to political participation 

(a) Engagement with local government 

Participation in local government was noted to be low, and sit is now my intention to test the 

link between social capital and these outcomes. I will test the hypotheses that 1) interpersonal 

trust and 2) formal associational activity are positively associated with the extent of political 

participation. The corresponding Null hypotheses are that 1) interpersonal trust and 2) formal 

associational activity are negatively or not at all associated with the extent of political 

participation. 
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Table 4.6. Correlation Table: Association between social capital and engagement with Ward 

Councillors 

Kendall Tau-B Correlations 

Social capital in relation to political 
participation 

Most people can be trusted 

Neighbourly Trust 
How often you have face-to-face 
contact with neighbours 
How often you have face-to-face 
contact with family/relatives 
How often you phone/email your 
neighbours 
How often you phone or email 
family/relatives 
Membership activity in religious 
organization 
Membership activity in socio-
political or community organization 

*"'. Correlatton stgmficant at the 0.01 level 

*. Correlation significant at the 0.05 level 

How often 
written a letter 

to the Ward 
Councillor 

.078* 

.009 

-.053 

-.047 

.068 

.043 

.010 

.028 

How often 
attended public How often spoke 
meetings where to the Ward 

the Ward Councillor face-
Councillor has to-face or on the 

~oken? phone? 

.011 -.014 
-009 .004 

.055 .Oll 

-.017 -.009 

.178** .071 

-.020 .003 

-.044 -.013 

.222** .082* 

Table 4.6 shows that social capital does little to explain public participation in local 

government. 14 Despite the fact that levels of trust and public participation are both low, there is 

only a weak, moderately significant relationship between generalised trust and writing a letter 

to the ward councillor. One of the strongest correlations observed, (Tau-B = .178**) is 

between attendance at a ward meeting and frequency of contact with neighbours. This result 

suggests that contact with neighbours develops one's sense of commitment to the ward and 

thus motivates attendance to such a meeting. Attendance at a ward meeting is relatively 

strongly correlated with membership activity in a socio-political or community groups (Tau-B 

= .222**). It is likely that some of the organisations captured under this grouping function to 

14 In terms of face validity it is clear that these three items are all framed to test the extent of engagement with the local Ward 
Councillor. The correlations between these three variables, range between Tau-B = .233*'" - Taub-B = .328**. However, factor 
analysis yields an Eigen value of just less than I and the reliability testing results are weak, with Alpha = .57. While it was 
never my intention to group or cluster these variables for this analysis, it is clear that the three items are unique indicators of 
participation with local government and fall slightly shy of being considered a valid and reliable constructs. 
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secure community welfare and thus members have a vested interest in engaging with Ward 

Councillors. Trust does little to explain levels of individual participation with local 

government, leading me to accept the null hypothesis. In relation to associational activism 

though, I cannot wholly accept the null, because this variable plays some explanatory role here. 

On this account a combination of formal and informal networks play a role in determining the 

extent of the individual's participation in local government. From the previous table we noted 

that these networks were strong predictors of respondents' sense of civic responsibility and it is 

likely that these results are linked hereto. 

It is clear that social capital is weak in explaining the likelihood of ones engagement with 

Ward Councillors. There is little here to suggest that being a trusting or a non-trusting person, 

plays any role in determining whether one will be more or less politically active. Clearly there 

are other social or political variables which might better explain this apathy to engage with 

Ward Councillors. However, it is not my intention to investigate these paths. The most 

compelling finding is that social capital is a weak predictor of engagement with local Ward 

Councillors. This is in itself a valuable finding and suggests that social capital may not be as 

strong a determinant of the individuals' propensity to participate in the governance processes, 

as theory may have anticipated. 
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(b) Collective Action 

Having made the observation of a weak association between social capital and engagement 

with Ward Councillors, it is not necessarily the case that social capital functions this way in 

relation to all forms of political participation and civic activity. To investigate this further, I 

have at my disposal measures to test the predicative validity of social capital in relation to 

political participation in terms of various forms of collective action 15. 

It is my intention to test the hypotheses that 1) interpersonal trust and 2) formal associational 

activity are positively associated with the extent of collective action. The corresponding Null 

hypotheses are that 1) interpersonal trust and 2) formal associational activity are negatively or 

not at all associated with the extent of collective action. 

Table 4.7. Correlation Table: Association between social capital and collective action 

Kendall Tau-B Correlations 

Social capital in relation to political 
participation 
Most people can be trusted 

Neighbourly Trust 
How often you have face-to-face contact 
with neighbours 
How often you have face-to-face contact 
with family/relatives 
How often you phone/email neighbours 

You often phone or email family/relatives 
Membership activity in religious 
organisation 
Membership activity in socio-political or 
community organisation 

"''''. Correlation SIgnIficant at the 0.01 level 
lIt. Correlation significant at the 0.05 level 

Attended a 
community 

meeting 

.022 

-.031 

.161 ** 

.009 

.132*'" 
-.044 

-.009 

.302*'" 

Attended a 
Got together demonstration 
with others to or protest march 
raise an issue 

-.014 -.014 

-.036 -.090* 
.042 

.055 
-.013 

.039 
.112** 

.166** 

.047 .058 
.026 

.071 

.270** .249** 

Signed a 
petition 

-.002 

-.035 

-.121 *'" 

.028 

.100*''' 

.177** 

.036 

.103** 

15 As with all the dependent variables, I do not intend to group these variables to form a single construct, since I want to 
understand the predictive power of social capital in relation to each item. However, I conducted the validity and reliability tests 
in order to test the quality of the items. These items are strongly correlated with each other, they are reliable (Cronbach Alpha 
= .72) and cluster to form a factor with an Eigen value of over 1. 
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In Table 4.7 above, two facets of social capital stand out as strong predictors of political 

participation. The first is that of membership activity in socio-political or community 

organisations. This variable yields relatively strong and statistically significant results in 

relation to respondents' participation in various types of collective activity, and is a particularly 

strong determinant of attendance at a community meeting (Tau-B =.302**), gathering with 

others to raise an issue (Tau-B = .270**) as well as attendance a protest march (Tau-B 

=.249**). The results suggest that these organisations offer citizens opportunities to mobilize 

together in response to certain issues. The benefits of formalised organisational activity are 

highlighted in this example and it is likely that these groups have the power to steer collective 

action and influence policy in a way that informal networks or individuals acting alone, are 

unable to. 

Informal networks with neighbours, particularly as they are sustained through regular e-mail 

and phone contact goes some way in predicting the likelihood of respondents' participation in 

these activities. While this is not the strongest determinant, correlations are statistically 

significant and consistently so, across all four types of political participation. This may be an 

indication that bonding social capital in the form of neighbourly networks stimulates a 

heightened interest in the development and welfare of the community. 

Regular face-to-face contact with neighbours is a positive and significant determinant of 

attendance at a community gathering but a negative determinant of signing a petition. Perhaps 

contact with neighbours motivates other forms of physical interaction with neighbourhood 

members, such as community meetings, better than it does less interactive endeavours such as 

the signing of a petition. 

Kin-related variables play little role in determining these outcomes. Only a single positive and 

significant relationship was observed between phone/e-mail contact with kin and likelihood of 

signing a petition (Tau-B = .177**). It might be that interaction with family and relatives 

sometimes involves the deliberation of political issues which my lead to public participation, 

but minimally so. 
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Trust plays no role in predicting participation in group-focused collective action, thus I accept 

the null hypothesis. Associational activism did however play a role in explaining these 

activities, leading me to reject the null hypothesis here. 

There are indications that citizens take preference to engaging in political and civic activity 

which takes place on a collective rather than solitary scale. Furthermore, social capital is a 

stronger predictor of collective action such as signing a petition or joining a protest march than 

it is of individual activities such as phoning or writing to the Ward Councillor. In this regard it 

is a combination of formal and informal networks which help explain people's willingness and 

actual involvement in various types of group-centred civic activity. Attitudinal variables 

played virtually no role in explaining these outcomes and it is clear that structural components 

capturing interaction with others does more to drive public participation, than citizens' 

attitudes and perceptions about trust. 

Summary of Findings 

On a descriptive note we found that respondents expressed positive attitudes towards diversity 

as well as civic commitment. Political participation in the form of engagement with local Ward 

Councillors was low, but relatively higher in terms of collective action. 

The social capital literature and empirical analysis is often dominated with an over-riding 

emphasis on the general trust ~ariable. In Cape Town however, this variable has held little 

relevance in explaining the outcomes of tolerance of diversity, civic commitment and political 

participation. Indeed, by breaking social capital down into various dimensions, we have gained 

a more acute view of the implication of each component as it affects certain outcomes that are 

theoretically defived from gooeral interpersonal trust. 

Both interpersonal trust and associational activism do far less to explain attitudes towards 

diversity, than theory suggests these should. This may be attributed to our lack of insight into 

how respondents shape their view on trust as well as the fact that associational involvement is 

predominantly in religious groups, which remain racially homogenous in Cape Town. 
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Neighbourly trust is a positive and statistically significant predictor of tolerance towards 

diversity, but regular contact with neighbours implicates negatively hereon, suggesting that this 

form of bonding social capital generates negative attitudes towards outsiders. 

While generalised trust is a weak predictor of civic commitment, associational activism is a 

positive and statistically significant predictor hereof. Neighbourly trust explains more 

accurately respondents sense of responsibility to develop the community as well as act as a role 

model. However, it is regular interaction and contact with neighbours which is the strongest 

determinant of whether respondents are willing to place their civic responsibility above their 

own needs. Clearly bonding social capital here functions for the benefit of narrower, 

community-focused issues, quite opposite to its implications on more broadly favoured social 

attitudes such as tolerance of diversity in Cape Town. Formal networks of association such as 

those developed through membership in religious and socio-political and community-based 

groups, implicate positively on respondents sense of civic commitment. This suggests that 

participation in associations motivates a willingness to take an active rather than passive role in 

satisfying the developmental goals of the democracy. 

Social capital does little to explain levels of individual participation with local government. 

Thus, despite the fact that generalised trust and associational activism are both low in Cape 

Town, these variables do not suffice to adequately explain the public's apathy to engage with 

local government. Political participation in the form of group activities is best explained by a 

combination of informal and' formal networks, where respondents who are active in 

associations as well as those who have frequent contact with their neighbours are more likely 

to participate as citizens in the democracy. These network interactions may well be generating 

a sense of allegiance to the community and thus motivate active participation in the policy and 

governance proeess. 

The Cape Area Study 2003 has served as a vehicle for exploring and analyzing the dimensions 

and implications of social capital as it relates to variables important for both the civic culture 

and developmental goals. By analyzing social capital as a multidimensional concept, we have 
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gained insight into the varied implications of each facets, in a manner which is unusual but 

crucial for the development of this field of study. What is unusual about this approach is that 

rather than resting our analysis of attitudes on interpersonal trust only and our analysis of 

networks on associational membership only, we sought to explore other facets and then 

understand the manner in which they affect certain social and political attitudes and 

behaviours. The implications of social capital differ by component type and situation, be it in 

relation to society generally or to the neighbourhood. It is clear that social capital is not only 

multi-faceted but a situation specific variable, and future endeavours to study the concept 

within the framework of quantitative political science stand to gain by building on this 

understanding of the concept. 
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Chapter 5 

Conclusion 

I wrote this dissertation with the objective of contributing to the development of social capital 

as a field of study in South Africa. Specifically I was interested in exploring dimensions of 

social capital in Cape Town and understanding its links to democracy. This objective was 

driven by a critical review of the existing theoretical and empirical approaches which are 

widely used to describe the stock of social capital as well as to interpret the links between 

social capital and democracy. The dominant theoretical and analytical approaches are useful 

because they allow us to speak about the extent of general interpersonal trust in society as well 

as make comparisons between societies in terms of trust. We care to know about general 

interpersonal trust because it is a productive resource and it has been linked a range of 

politically and socially beneficial outcomes. Trusting societies are also likely to be more 

harmonious and citizens are likely to possess the virtues of genuine concern for others, 

reciprocity and co-operation, creating a more civically minded and political aware social 

context. Similarly the extent of formal associational activity in a society is said to tell us 

about the degree of social engagement and tolerance, since associations are seen as appropriate 

contexts for the formation of cross-cutting ties and the development of open-minded attitudes 

as well as co-operative behaviourl
. These theoretical conclusions seem to provide a simplified 

understanding of social capital and its outcomes, as though the links are clear and equally 

applicable in each context. Herein lies the problem. Too much interpretative power is placed 

on the simple measures of general interpersonal trust and formal associational activism. Social 

capital is far more complex a concept than is readily assumed. 

While I agree that social capital matters, I question the manner in which social capital is 

predominantly studied and interpreted as a determinant of democratic stability. I address this 

concern by critically assessing the dominant approaches to the study social capital in political 

science, focusing on the 'social-psychological approach' 2. I first comment on the assumed 

I These theoretical summarizations are based on the writings of Putnam (1993,1995,1998), Inglehart (1990,1997), Rose 
(1998), Norris (2000) and Newton (2000). 
2 As discussed and dermed in Rose (1998). 
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situational consistency of interpersonal trust and the treatment of trust as an unvarying 

personality trait of the individual. I argue that trust varies not only over time, but also by 

context. Individuals adapt their level of trust to suite the circumstance and are likely, for 

example, to trust their closest relations more than they do strangers or people who are mere 

acquaintances. The analysis of responses to the WVS general interpersonal trust item does not 

afford us insight into trust as it may vary in this way. Thus we have little knowledge of how 

trust between members of closer circles, such as friends and neighbours, shape and develop the 

types of social skills often attributed to general impersonal trust such as reciprocity, civic 

mindedness and co-operation. On a more technical note, the widely used WVS measure of 

trust may be unreliable because the use of the double-negative can make interpretation 

confusing for respondents and the forced-choice structure offers no scaled set of response 

options. 

While trust and networks are assumed (by Putnam, 2000 and Inglehart, 1997) to be intricately 

intertwined concepts, there is no clear consensus on the direction of this relationship. 

Regardless of this, empirical findings do not support the hypothesis that general interpersonal 

trust and formal networks of associations are linked in either direction. This may be attributed 

to the overly simplistic measures used to inform our understanding of a rather complex 

relationship between trust in others and our propensity to forge bonds of association. 

The outcomes of networks and trust are confusingly similar and it is expected that together 

these two components inform us about the stock of social capital and prospects for democracy 

in society. But the interpretation of trust and networks as intertwined predictors of similar 

outcomes does not help us understand the distinct consequences linked to networks, and the 

manner in which these may differ from consequences linked to trust. For example, South 

Africa's low levels of trust but high levels of associ ationa I activism cannot be explained by the 

PutnamlInglehart theory which suggests that these two variables are positively related to each 

other. These are important distinctions to make and I argue that there is some benefit in treating 

the facets of social capital as distinct. It is clear that general interpersonal trust and formal 

associational affiliation offer us only limited insight into social capital and its hypothesized 

consequences. 
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The study of networks centres on an assumed set of consequences which are attributed to 

fonnal associational or group membership. Individuals who belong to groups are likely to 

forge bonds which bridge certain social cleavages such as race and class and are thus likely to 

become more tolerant and open-minded. However, this assumption ignores that in some 

societies, such as South Africa, organisational membership is concentrated in religious groups 

that are religiously, racially and ethnically homogenous, leaving little room for the fonnation 

of cross-cutting ties. Infonnal associations may playa far more significant role in shaping our 

attitudes and behaviours towards others. Because fonnal associational membership can be 

costly, infonnal networks are likely to be more valued by the poor, who in South Africa and 

Cape Town, are in the majority. 

With these considerations in mind, I proposed an approach to social capital which encompasses 

other facets such as trust and reciprocity between neighbours as well as engagement with 

neighbours and kin relations. In this way we might gain a more acute perspective on people's 

attitudes towards trust in different groups of people and how these are linked to certain 

outcomes. But my proposal required empirical support. Thus, in order to investigate the 

dimensionality and consequences of social capital in Cape Town, I proceeded to analyse the 

CAS 2003 data. 

I used the CAS 2003 data to answer two important analytical questions. The first question 

relates to the stock of social capital in Cape Town. My analysis revealed that the level of 

general interpersonal trust is low, a finding which is in line with what we know about 

interpersonal trust in South Africa, from other surveys such as the Afrobarometer and WVS. 

Neighbourly trust is significantly higher in Cape Town than general interpersonal trust and this 

descriptive finding was the primary indication that trust is a varying and situational concept. 

While people distrust others generally, the results suggest that neighbours are perceived to be 

trustworthy and reliable. Trust is not a static and generalisable quality of the individual and by 

posing the general trust item in relation to a non-descript group of 'others' we may be losing 

valuable insight into the dynamics of trust. Similarly we found that people have strong 

networks of association with their neighbours and enjoy regular contact with their neighbours 
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both in terms of face-to-face engagement and communication by phone or e-mail. Network 

relations with family and relatives are also upheld by regular contact. While informal networks 

are maintained by regular contact, levels of formal associational activity are low, with the 

exception of religious organizations which are relatively well attended. 

How are these findings to be interpreted? Well, theory suggests that low levels of general 

interpersonal trust and low levels of formal associational activism are sufficient information to 

inform us that social capital in Cape Town is low and thus the prospects for the civic culture 

and democratic stability are weak. However, having probed other dimensions of social capital 

it is clear that the picture is more complex. Indeed, general interpersonal trust and formal 

associational activity are low, but the level of neighbourly trust is high and respondents have 

strong networks of informal association with neighbours and kin. While I agree that formal 

organizations play an important role in civic society, they do not provide the complete picture 

of networking. The fmdings indicate that people are connecting in more informal capacities, an 

outcome which may be linked to the opportunity cost of associational membership, such as 

time and money. Alternatively, there many be a lessened need to join formal associations such 

as street committees or neighbourhood watch organizations because local communities are 

sustaining their own welfare through informal mechanisms such as generally helping and 

protecting each other. 

My decision to analyse the stock of social capital in terms of distinct facets rested on my 

hypothesis that social capital is indeed a multi-faceted concept. I was compelled to test this 

hypothesis and by applying Factor and Reliability Analyses to the CAS 2003 data I observed 

distinct dimensions of social capital. Interestingly, the variables clustered into groupings which 

match to some degree, the theoretical groupings of bridging and bonding social capital. 

Respondents distinguished between trust in others generally (bridging social capital) and trust 

in neighbours (a form of bonding social capital). Furthermore, networks clustered in terms of 

formal associations (which are linked to bridging social capital) and neighbourhood networks 

were distinguished from kin-based networks, suggesting that a thicker form of bonding social 

capital may be present. A few significant conclusions can be drawn from these results. Firstly, 

the results suggest that social capital is multi-dimensional concept, made up of a range of 
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distinct constructs. Secondly, when analysing social capital, we need to first be specific about 

which aspects we are interested in understanding and then design our measures accordingly. 

While CAS 2003 was a useful instrument for exploring dimensionality, there is significant 

room for improvement in its measures. In terms of the single item constructs, we can do more 

in future to build around these items so as to develop stronger, more robust indicators of these 

concepts. Certain measures which were dropped from the analysis, because of their weak 

validity and reliability, also need to be reviewed and developed further. 

Before linking social capital to the hypothesized outcomes of tolerance of diversity, civic 

commitment and political participation, I provided a descriptive overview of these outcomes. I 

found that respondents generally displayed tolerant towards diverse groups, agreeing that it is 

easy to like people who are different, that exposure to other cultures is an enriching experience, 

and that it is desirable to create one community out of aU the different groups in Cape Town. 

Similarly, respondents displayed a high degree of civic commitment, with most agreeing that 

they have a responsibility to give their time and resources to their communities and act as role 

models. Slightly fewer agreed that they have a responsibility to stay and develop their 

communities, even if this means passing up a better job or moving to a nicer area. These results 

clearly contrast with the findings about general interpersonal trust and suggest that while 

people do not generally trust others, they have developed those attitudes which are beneficial to 

the democracy, such as tolerance of diversity and civic commitment - outcomes which are 

usually associated with general interpersonal trust. The results are encouraging in terms of 

democratic attitudes and virtues in Cape Town. The extent of political participation is low, 

especially in terms of individual engagement with local Ward Councillors. Respondents are 

more likely to participate in some sort of collective action, suggesting that unlike the prospect 

of participating as a solitary actor, being part ofa group might motivate civic engagement. This 

finding suggests that a form of bonding social capital may be encouraging political 

participation. Having analyzed the descriptive findings, I set out to investigate the extent to 

which these outcomes are linked to social capital. 

There is little evidence to suggest that the use of a blanket measure, such as general 

interpersonal trust, is adequate in describing social capital and explaining certain hypothesized 
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outcomes. While macro-level data analysis shows that social capital, as measured only by trust 

and formal associational affiliation, correlates with national patterns of democratic stability3, 

this approach does little to describe micro-level activities and attitudes and the outcomes 

associated with these. The link between the dimensions of social capital and its hypothesized 

outcomes required further investigation. 

I set out to test a range of hypotheses about interpersonal trust and formal associational 

activism in relation to 1) tolerance of diversity, 2) civic commitment and 3) political 

participation. The most striking result from the explanatory analysis was the weak association 

between general interpersonal trust and the outcomes of tolerance of diversity, civic 

commitment as well as political participation. The results suggest that, in Cape Town at least, 

we can infer virtually nothing about individuals' propensity to tolerate diversity, express 

commitment to their communities and engage in various forms of political participation, by 

measuring their disposition to trust others generally. This result contradicts the theoretical 

argument that interpersonal trust is associated with these outcomes. While political 

participation and interpersonal trust are both low, these variables are not statistically 

associated, indicating that low levels of trust do not necessarily predict political apathy. Indeed, 

the analytical power which is often attributed to interpersonal trust appears to hold little ground 

in Cape Town. This may be linked to context specific factors which have not been uncovered 

or intervening variables which have not been analyzed. What we have learnt is that 

interpersonal trust is not as strong a predictor of social and political attitudes and behaviours as 

theory would suggest. 

The other indicators of social capital performed relatively better than interpersonal trust, 

although no variable was consistently strong in predicting the hypothesized outcomes. 

Associational activism was a weak and statistically insignificant predictor of tolerance of 

diversity, a finding which once again contradicts theoretical expectations. Where we would 

have expected organisational membership to lead to greater interconnectedness and open­

minded attitudes, the evidence suggests that this association is not present. This finding 

highlights the importance of incorporating context specific considerations into the analysis. In 

3 See Norris, 2002. 
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Cape Town, organisational membership is predominantly in religious groups which tend to be 

homogenous in terms of class, race and eilinicity. These homogenous contexts offer little to no 

room for the formation of cross-cutting associations. People are unlikely to be exposed to 

diversity and are thus also unlikely to develop the social skills of tolerance and integration in 

these environments. 

How do the other facets of social capital fare in explaining these outcomes? Neighbourly trust 

was the strongest of predictor of tolerance of diversity and I supposed that this might be an 

outcome of perceived benevolent and supportive behaviour in the local environment, affecting 

attitudes towards others. I was surprised by this result because I anticipated that neighbourly 

trust, a form of bonding social capital, would lead to some sort of 'outsider' effect. Instead, it 

was the structural component of bonding social capital in the form of contact with neighbours 

which yielded this outcome, albeit only in terms of regular phone and email contact being 

negatively associated with the attitude that exposure to others enriches ones life. Contact with 

kin had only a weak association with the tolerance variables. 

In terms of civic commitment, neighbourly trust in combination with formal and informal 

networks of association were its strongest predictors. Neighbourly trust is a statistically 

significant predictor of respondents' attitudes towards giving their time and acting as role 

models in their communities. But, it is not adequate in predicting respondents' propensity to 

stay and help build their communities at the expense of their own personal advancement. For 

this selfless form of civic commitment, it is the structural component of contact with 

neighbours which is the strongest determinant. This suggests that contact with neighbours 

nurtures a deeper sense of commitment than perceptions about neighbours, highlighting the 

distinct functioning of structural and attitudinal components of social capital. Another 

significant determinant of civic commitment was membership activity in both religious 

organisations as wen as socio-political or community groups. The predictive power of these 

variables is not surprising since our measurement of civic commitment is framed in the context 

of the community which may be interpreted as the neighbourhood, and it is clear that the 

dimensions of social capital which tap into aspects of the neighbourhood or community have 

the strongest link with this outcome. This rmding supports the theoretical expectation that 
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neighbourliness may foster a greater commitment to community development, as suggested by 

Putnam (1993). However, it is also clear that interpersonal trust plays no explanatory role in 

this regard, highlighting the importance of probing other situational and dimensional aspects of 

social capital, such as that in relation to the neighbourhood. This further demonstrates that 

general aspects of social capital such as general interpersonal trust are unlikely to affect or 

predict context specific outcomes, such as commitment to the community. 

Interpersonal trust and engagement with local Ward Councillors are both low in Cape Town, 

but there is no evidence to suggest that these variables are linked. Low levels of interpersonal 

trust do not necessarily explain low levels of political participation. The social capital variables 

are generally poor predictors of engagement with local Ward Councillors. Only two 

statistically significant correlations were observed, phonelemail contact with neighbours and 

membership activity in socio-political or community organisations. This specific result is 

encouraging because participation in these groups clearly plays some role in determining 

whether individuals are likely to take up this form of public participation. 

Formal networks of association, particularly in the form of membership activity in socio­

political or community organisations, are the strongest determinant of participation in 

collective civic action. This suggests that these organisations offer individuals opportunities 

and perhaps motivation to take up some sort of civic participation. Formal associations seem 

to serve the purpose of fostering both a sense of civic commitment as well as promoting civic 

participation. This fmding aligns with theoretical expectations. Informal networks in terms of 

contact with neighbours and kin are also important and statistically significant determinants of 

collective action. Thus, we gain a more encompassing perspective of the role that networks 

play in predicting these outcomes, by studying both formal and informal associations. 

This dissertation has offered an analytical exploration of social capital in Cape Town, by 

describing social capital and linking it to a set of hypothetical outcomes related to the civic 

culture and democracy. The fmdings suggest that there is analytical value in probing social 

capital as a multi-dimensional and situational concept. General interpersonal trust is not a 

catch-all measure of trust in others, since respondents clearly distinguish between trust in 
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others generally and trust and reciprocity shared with neighbours. Counter to what currently 

accepted theory suggests, general interpersonal trust is a weak predictor of tolerance of 

diversity, civic commitment and political participation. Instead these outcomes can be 

attributed to a range of other facets of social capital, which have not previously been explored 

in research focused on understanding the civic culture. Formal and informal networks are 

important determinants of some of these outcomes but not all, and it is clear that the 

functionality of social capital depends on the dimension in question. Attitudinal variables 

function differently to structural ones. Furthermore, evidence suggests that in order to 

understand context specific outcomes such as co-operation between neighbours, the relevant 

situational forms of social capital such as contact with neighbours are far more predictive than 

general and broader forms of social capital such as general interpersonal trust. 

This exploration into social capital in Cape Town has satisfied a multitude of analytical 

objectives. When asking questions about the nature and functioning of social capital, the short 

answer is that there is no all-encompassing measure to capture social capital. Social capital can 

not be treated as an entity without recognition for it many parts. The dominant political science 

approaches to social capital, which rely on WVS data, do not help us explain context specific 

observations and in order to examine these we need to delve into the unexplored by probing 

facets of social capital which have not been widely analysed. In this way we might better 

understand the manner in which aspects of social capital shape democratic values, attitudes and 

behaviours. My analysis of the CAS 2003 data has served as a stepping stone in the 

development of new understandings of social capital and its links with democracy. Indeed, 

social capital is an evolving field of research and we have much more to learn. I hope that 

through this research I have made a contribution towards this evolution. 
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Appendix A ( Part 1) 

Survey Design and Fieldwork: Cape Area Study 2003 

Background and Survey Design 

The Cape Area Study is a survey of social and political attitudes and behaviour conducted in 
2003 by the Centre for Social Science Research. CAS is part of an on-going series of surveys 
in the CSSR, headed by Professor Jeremy Seekings. CAS forms part of the Social Hubble 
project which is aimed at generating quality social science survey data for comparative studies 
involving in 5 cities, Cape Town (South Africa), Belo Horizonte (Brazil), Warsaw (Poland), 
Beijing (China), Moscow (Russia) and Detroit (USA). CAS was designed not only to 
generate socio-political data but also to develop research capacity and training amongst 
graduate students. The survey was conducted in part by undergraduate students from the 
University of Cape Town and in part by a commercial social research company. 

CAS 2003 had three objectives: 

1. To generate the data needed to develop new insights into the study of social and 
political attitudes and behaviour; 

2. To develop questions that can generate the required data; 
3. And to serve as a vehicle for building capacity in the collection and critical analysis of 

survey data. 
(Seekings, J., Alexander, K., Jooste, T. and Matzner, 1., 2004 : 3) 

In 2003 I was offered the opportunity to take part in various stages of this project, ranging from 
questionnaire design, fieldwork and data management. I worked alongside another graduate 
student to train Undergraduate students in interviewing techniques and survey procedures, as 
well as overseeing the fieldwork. I have completed a range of research methodology courses in 
sampling, survey methodology and data analysis as wen as worked on another CSSR survey 
(the first wave of Cape Area Panel Study in 2002). Thus, I was able to assist students in 
understanding and implementing survey research. Working on CAS allowed me to build on 
my own experience with survey research and data analysis. A key motivating factor in the 
design of CAS was to address the shortage of quantitative data dealing with issue of specific 
interest to us such as social capital, which is often studied using WVS or Afrobarometer data. 
CAS 2003 gave me the unique opportunity to collect and analyse data, based on newly 
constructed measures. 

In terms of social capital CAS 2003 was designed with the following objectives in mind: 

1. To broaden the debate on measuring social capital in the South, 
2. To contribute to the development of quantitative data on social capital in South Africa j 

3. To expand on the range of measures used to investigate social capital by studying it as a 
multi-dimensional concept, 

4. Investigate the implications of various facets of social capital. 

CAS 2003 thus served as a useful instrument for my exploration into the dimensionality and 
implications of social capital in Cape Town. 
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CAS 2003 covered the following topics: 

(II General and National Political Engagement and Attitudes 
(II Engagement with Local Government 
• Civil Society 
• Political participation 
• Facets of social capital and aspects of community life 
• Social Attitudes e.g. towards AIDS and diversity 
• Perceptions of distributive justice and injustice 
Ii) Emigration 
Ii) Security 
Ii) Socio- economic and demographic background 

(Please see Appendix A : Part 2 for fun version of CAS 2003 questionnaire) 

CAS 2003 was designed by Jeremy Seekings, Karin Alexander and myself, with advice from 
Robert Mattes. Fieldwork in coloured and African areas was contracted to Citizen Surveys. 
Fieldwork in white areas was conducted by senior undergraduate students taking the course 
Senior Political Analysis (POL334H), at the University of Cape Town. I was responsible for 
training and supervising student fieldworkers. 

Fieldwork 

The 400 interviews undertaken by Citizen Surveys, including 200 in each of the African and 
coloured samples, were carried out such that the population group (Le. what used to be called 
the 'race') of the interviewer matched the population group of the respondent. Citizen Surveys 
have a large pool of interviewers who are resident in coloured and African areas on the Cape 
Flats and are fluent in the most commonly spoken languages of this region, namely Afrikaans, 
English and isiXhosa. This served to our advantage and while same-race interviewing may 
yield some bias, it is believed to elicit more accurate data (Seekings, 1. et al , 2004 : 5). 

Fieldwork in 'white' areas was allocated to the students, because of language constraints and 
because these areas were more accessible and generally safer. The twenty-two UCT students, 
responsible for interviewing the sample of 200 white respondents, comprised a racially diverse 
group, so that in 'white' areas, respondents were rarely interviewed by a student from the same 
popUlation group. 1 

Fieldwork was conducted in the first three weeks of September 2003 in coloured and African 
areas and in September and October in white areas. Fieldworkers were trained in the relevant 
protocol of interviewing such as correct manners, dress code, proper introductions and the 

1 Although this situation was not ideal, there was some benefit in having a mis-match between the race of the interviewer and 
that of the respondent As is noted: "In South Africa, it has always been assumed that there are racial interviewer effects, but 
to the best of our knowledge, this has rarely been examined. The CAS interviews in white areas provide a small sample with 
which one might begin to assess such interviewer effects. This is particularly valuable for CAS, since opinions towards other 
racial groups is a key theme of the questionnaire" (Seekings, J. et al., 2004 : 5). 
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importance of confidentiality. Training comprised workshops and practical exercises on the 
aims of the survey, interviewing techniques, administering the questionnaire and coping with 
scenarios that arise during interviews. Interviewers were instructed to be neutral and adhere 
strictly to the order, wording and framing of the questions. Interviewers were also advised to 
record observations regarding the neighbourhood in which the interview was conducted and, 
when necessary, the respondents' behaviour and attitude during the interview. 

Interviews were conducted during the week as well as on weekends, and at various times of the 
day. Using university students as fieldworkers meant that special attention had to be paid to 
safety. The students worked in groups of four or five and had to report to the me before 
entering and on leaving their fieldwork sites. Each student was given UCT apparel and name 
tags for easy identification, a phone card and street maps. Interviews took between one and one 
and a half hours to conduct. As a token of our gratitude, each respondent in CAS 2003 was 
given a custom-made canvas 'UCT Cape Area Study' bag. Quality control was exercised by 
Karin Alexander and Citizen Surveys (for the coloured and African samples) and by myself for 
the sample in white 'enumerator areas' (EAs). Where necessary, fieldworkers were retrained 
to work through problems and queries that occurred during interviewing. 

The Sample 

The CAS 2003 sample comprised three separate samples, one each for areas with 
predominantly African, predominantly coloured and predominantly white populations. 
Members of the Indian sample were grouped under the umbrella of ·coloured'. Each sample 
was then drawn using a two-stage cluster sample. The database of EAs, as defined by 
Statistics South Africa during the demarcation phase of Census 1996, constituted the sampling 
frame. EAs are designed to be homogeneous with respect to housing type and size. Most EAs 
comprise between fifty and two hundred households. In metropolitan Cape Town as a whole, 
there are approximately 4710 EAs. 

Selecting EAs 

EAs were selected systematically to ensure that their probability of selection was proportionate 
to their population size. The 1996 Population Census indicated a total population for 
metropolitan Cape Town of 2 496 672. We were unable to use the 2001 Population Census 
because, at the time of sampling, sufficiently detailed data was still unavailable. The first stage 
of the sampling entailed selecting EAs. Using the Census Data we generated a list of EAs in 
Cape Town, together with data on the race of the head of household. The original intention 
had been to draw three samples of EAs, according to the majority racial group in the EA. Our 
objective was to select twenty predominantly coloured, twenty predominantly African and 
thirty predominantly white EAs. Technical problems meant that an alternative method was 
employed to select the target number of EAs. The census data were divided into three racial 
populations: white, coloured (in which we included Indian) and African, by EA. For each 
population group, we generated a cumulative count of the number of households in each EA, 
selected a random starting point, defined a sampling interval (selected to generate the required 
target number of EAsi and selected the EAs for which the cumulative count of households 

2 The sampling interval was 17892 for the white sample, 62639 for the ooloum:l sample and 32124 for the African sample. 
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was equal to the starting point plus multiples of the interval. This generated a sample of 
seventy EAs. This differed from the original plan in that the list of, for example, 'coloured' 
EAs included all EAs in which coloured people lived, not just the EAs which were 
predominantly coloured. This meant that an EA might be selected more than once (although, 
because the probability of being selected depended on the number of people in each population 
group in the EA, no one had a disproportionate probability of being selected than anyone else, 
overall). The twenty African and twenty coloured EAs were all predominantly African· and 
coloured respectively, but the thirty 'white' EAs included several very 'mixed' EAs (perhaps 
because of desegregation since 1996 as much as the sampling method). Five of the thirty 
'white' EAs were discarded on the basis that their residents were mostly non-white or that the 
areas were deemed unsafe for student interviewers. The sampling was conducted by myself, 
with supervision from Robert Mattes. 

A list and map of selected EAs are available from the CSSR. 

Selecting Households 

The second stage of the sampling entailed selecting households within the chosen EAs, using 
aerial photographs (supplied by Statistics South Africa). These clearly display residential 
units, street names as weB as public and non-residential buildings. We excluded people living 
in institutionalised settings, such as students in donnitories, people in prisons as well as 
residences of nursing or old-age homes. 

The fieldworker manual used by the student and Citizen Surveys fieldworkers contained 
detailed instructions on the sampling of households and respondent selection. In each EA, our 
target was to conduct a total of ten interviews. A random start point was selected on each EA 
map. From the starting point, interviewers were instructed to count until they reached the tenth 
household in the street and conduct the first interview there. As a rule, interviewers were 
instructed to keep to the right hand side of the road when counting dwellings. From here, every 
tenth household was to be selected. Shops, places of worship, schools and business premises 
were excluded from the counting procedure. For blocks of flats, interviewers were instructed 
to start the walking pattern from the top floor of the block and work their way downward and 
select every tenth flat. 

For the purposes of CAS 2003, a household was defined as: 

.. A group of people who 'eat from the same pot' daily. 

.. Only pennanent residences of the household were included, thereby excluding visitors, 
domestic workers and household members who live elsewhere for the purposes of work 
or study. 

Where multiple households were recorded on a stand, these were counted as separate 
households if they were: compounds of multiple spouses, block of flats, backyard dwellings for 
relatives, rented dwellings or workers' quarters, or had separate entrances. Each dwelling on a 
stand was counted as a separate household, unless the person or people living in the dwelling 
fonned part of the main household, i.e. they ate out of the same pot. 
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Selecting individual respondents 

After selection of the household, random selection of the respondent was undertaken following 
the 'next birthday' rule. Once inside the household, interviewers listed the names and birthdays 
of an household members over the age of eighteen. The individual who had the next birthday 
was selected for interviewing. 3 In cases where this person was a not at home, interviewers 
were instructed to revisit the household so as to conduct the interview with the sampled 
respondent. Interviewers were not permitted to replace the selected individual with anyone 
else in the household. 

Refosals and Substitutions 

If the person with the 'next birthday' refused, interviewers were instructed to replace the 
original household, not the respondent. Interviewers were to select the household lying 
directly to the right of the original household. If this proved unsuccessful, the household to the 
left of the original household was to be selected. In cases where the residents of the selected 
household were not at home, interviewers were instructed to make at least two call-backs 
before substituting the household. Substitutions and the reasons for them were to be clearly 
documented in the questionnaire. 

The actual sample 

The Citizen Surveys fieldworkers interviewed ten respondents per EA, as instructed, producing 
samples of two hundred respondents in African and two hundred in coloured areas. But the 
student fieldworkers were unable to complete their assigned interview loads. A total of 188 
interviews were completed in white areas, spread evenly across the twenty-five selected EAs. 

Almost one-third (29%) of the 588 interviews were in 'substitute' households. The proportion 
was lowest (15%) in coloured areas, highest (50%) in white areas, and mid-way (24%) for 
African areas. This pattern of substitution rates, and the alarming substitution rate in high­
income areas, reflects a general problem in survey research in South Africa. When the 
sampled household could not be interviewed, fieldworkers had to try, on average, two houses 
before finding the substitute household. In one case, the substitute household was the ninth 
household visited after the sampled household. 

The profile of our actual sample 

Our actual sample is not precisely representative of the adult population of Cape Town as a 
whole, but the difference in racial composition is minimal, when we compare our statistics to 
the Census data. Using 2001 Population Census data, the adult population of Cape Town is as 
set out in table 1. The CAS 2003 sample is as set out in table 2. A small number of the CAS 
2003 respondents gave their population group or race as 'other', adding 'South African'. In 
most cases we can deduce the population group, but in four cases (all male) it is difficult to say 
whether they are coloured or white. 

3 The questionnaire (A 12) specified that interviewers should interview the household member with the most recent birthday. but the 
Citizen Surveys fieldworlc manual instructed interviewers to select the household member with the 'next birthday'; the fieldworkers 
applied the next birthday rule. 
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Table 1: Adult population o/Cape Town, Census 2001 

Cape Town (2001 census) 
Men Women Total 
% % % 

African (%) 15 16 31 
Coloured (%) 21 25 46 
Indian (%) <1 <1 1 
White (%) 10 11 22 
Total (%) 47 53 100 

Table 2: Adult population o/Cape Town, CAS 2003 

CAS 2003 sample Men Women Total 
N % n % n % 

African 60 10 137 23 197 34 
Coloured 96 16 141 24 237 40 
Indian 5 <1 1 <1 6 <1 
White 66 11 79 13 145 25 
Don't know 3 <1 0 0 3 <1 
Total 230 39 358 61 588 100 

In terms of race and gender, the CAS 2003 sample over-represents African women and under­
represents African and coloured men. The data-set was weighted according to race and gender 
and recommended weights are included in a variable in the data-set. (Seekings, J. et aI., 2004: 
10) 
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Appendix A (Part Z) 

CAS Z003 Questiounaire 
u _______ , 

L"",,",,_ ._. _. ____ .. _ ____ c:APE AREA STUDY .2~O=03===::;;;=.;;;:;:;=.' __ 
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;C:~::; I ~:~ ""'"'..., ... "------_-fI'~"~l'"IVisOr sig nature ~~. _I ~-

/xxIsehold, A household is a groop of pewle who preseftly eal together lrom the s~ pol, SIM yoorwal'o: paffem seJecting 
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" '"'' - , - , . , 
}-I } 

t ,.;;., 

Section A: Interview record 
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- , ---
i INSTRUCTIONS TO INTERVIEWER: Rucord hu.-.. thu dutails of this interview. I 

~ 
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~~ 
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~ , 
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I 
Goto , 
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substitllle roou"" selected because the 

, 
sampled household was unav.ilable? 

2. SWstitute 

"'""'''', ~-

A,II Irillis was a substitute iJoIJ5ehold, how 
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thos on" in "" ~Itet¥ 10 find. 
substitute? 

AI2 Ir>tervi..-r """'" Il1terviewer I 
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S""tion B: General and National Political Engagement...,d AttitudQS 

Let us start with some questions about th~ 9eneral poIiti",,1 sjtu"lian in South Africa. 
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B.9 Who is the Deputy Pre.i<k>nt of South Afnca? Jacob Zuma" , , , 
B. I 0 Who Is the Premier of the Wg.tern Car>e? 

I 
Martinu. van 

, , 
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I 
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• 

8.12 Don tho gov.rnm&nl spend more money on ~ducatlon or on d,f&nc,? 

More on 
Educatkln , 

I Same on both More on OM"""" Ha."n'! had. ohano:;~ to lind Don't koow 
"'" about it yet , , , " 

""'wlot u. dioou , . tho p, .. ..,t govomm..,t of lil;, country. 1>0111 tho r>oJd." of olf". Ind the po~ticll partie •. 
How wei mold you .. yll1.tollowiog ollie. holdoro havt pertw .... in liIt~ job.? 
F'F====~::s=r;~c-.=-T·· I Vefywell W~I J .. ___ BadI~ Vary bady 

I : :: -i::::~:::::;.-- : : : 
'_ J F'rem,,,:, of the West"m C~ _ _ 

~., 

And. how much do you trust th.lollow;r>g offici"'$ ~nd partie5 10 do what is righl: (Read out options) 

I "",. ! Only Mom I Always Yoo haven't I Don't 
""me '" tho! ! "",..-d cr>OIJgh I know 

I of the , time about them to i 
. ____ 1 __________ ~ __ ~ __________ < _________ _ _____ _ say _ _1 __ 

.:~ !_~:=~~~-__ :r-__ ~-~?<>-... -_~~~________ _ 0 ___ , ____ : ________ ~ _ _____ ~ __ ----~----l- 9 
8 .16 Premier ".n SchaI<wyk 0 ! 1 2 3 4 , 9 . -------- - ------------------------- ---- --------- ---- ---------- --- ---- - ___ I---;----- -----2 -::: ::-_> _____ :==::-:=-_.~_ t-~: :=:-8.11 The African Nationai Cot>;Jress (ANG) " ; 
B. 18 The Demooratic Ai'aI'OOe IDA) , 

i 
.. ---- --- -- --

8 .1g The New Nation'" party (NNP) " --I ~ ~ ~ 
Now I am going to read a 5eri.~ of stotement5_ Plea$<> indicate whether yoo $trongly ~gree, agree, neither 

agree nor disagree, dlsag'!'!~:_~!"'':~!)t~isagree with each _o.!'~.:... _ .. _____ . , ---,"::;",,-;;::;C' 
Strongly A" " '"~' StrOf1gly O<>ll't! ""roe 0 t or "".gr .. 

"11 M . iu~. k""w ----r-==-t=, 
I
'. -6.20 Pol~ic" and iJOvcrnment rorootimllS ooem 

$0 compl"oted that)'OU can't really 

c ___________ ~_~~!~ __ ~_~t_~ __ g~~:_____ _ _________ _ 

, 
" , 

I 

B21 , II l">U had to, yo<..J 'MliJId be .b~ to get 
. together with others and make elected 
: leaderS listen 

---------- ------------- -- --_. 
8.22 : You thir\4( that)'Ou 00 not have e""'-'!Jh 

in/o1mation about po.ticallile and !he 
___________ ,_~_~! _~!_~_?_~~_rn""!'_t _____________ _ _ 
8.23 In this country. )'OlJ must be '0'8!)' c,.-eM of 

what you say and 00 v.1th r~gatd ~ 

! ~~-CS""::;::""',';:cCCC ------------
8.24 'I Whetheryou ""te or oot, itv.1~ not make 

lhi'"9'l difl~ rent in the ruture 
-1--- -- -- ----,---- - -- -

B_25 , \'Il00 i.", power makes a difference to 
__ i .whatwil happe<1 in the future 

,~ , How intgn>s\<ld do you think Mgmb<lr5 
of Parfi~ment are in wh~t happen5 to 
you or he~rfng what people ~l<e)lOU 

.. _---------!'..""e to say? 

I 

, • 
, 

----- ----- - ------------ - -----------r------ ---)-------

2 3 4 I 5 

"----o,c-~~"c-1 , • , 
--- -----

r 
-

Nohtilll NDt •• ry btter .. ted ,~ Don't , 
!nre" .ted in .. r .... d , interested );now 

.. . · --' -- . , , , , , " 
Many poople do not ""Ie in elections. Please tell me whidl statement;. true Io;you: 

(Read out options) I decided , 
not to 
vot. 

.. _. . . . 
B.27 The 1994 nattonal elections? , 
B_28 1he 1999 nolio"" eleotions? , 

I w~s not 
~t.kI to 

votg , , 

I ~oted In ! Election was 
the I nDt hgld in my 

,,1<>etion5 ... . . , , , , 

Cannot 
rememb<lr 

00 
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, 0,.,,, the p •• t lW"I~" months, how often lif "~" rJ h~~" you contacted any ofthQ following persons for help 
! to sol"" a probl~m or to give th ~m your views" IRQ"" out options) 

I -----,- ~ 

I 

- ~ 

I 
Nevar Onc~ or A few Often -', ! twice tim ~. know - -- -

,~ A City of C""" Town co ur.cilor C , , , 
~--- -- ---- -- ---------

~~ A rTl9rTlb9r of th~ nalional or "",viociaI pa1iamoots "--
, , , , 

---- --, " ., - il-6.31 A poI/ti<;aI party ofllr;iaI , , , , 
-- [-;;,----~--- - ----------- -----' --I-~-- -- -- --,. -. _. 
B,32 Som;; ath", ","""l'IIiaI p"rsorl , , , 
8.33 Do you usually think of yoursell as clOS9 to any particlIlar politlc~1 YC" I "' CDrl'l 

, p~rty? ill no, skip to 8.35) , 
know , , -[-g' 

B_~4 If ye,s, wh im ()11~? 
; ~ -
, , African ClYi . tian o"mocratic Party I , ---- --- -- ---- ---- ------- -------

2. Alr"",n Muslim party , 
-------- ----- ----------- -------- ----- -------- , ----, Alnean National Congress , 
-------- ------- -------- --- -------- --------- ----------- ---- ----------- - - -------, Afrikllner Eenheidsbeweg irtg , 

...... , ... ----..... _"", ........ _ ....... _.--- -~ ------ - ----------- ----

" Azan ian People's Organization , 
, " .... -----_ ...... - .,,- , .... .... , , , ------- - -- -------, 

I --~: Democratic AI , anca , 
-- ---,,- -----. , ----" .. --... , , , ------- ------- ------- ---- ",-

1, Freedom Front , 
"'~ ----------- ------- , 

8. Independent Dem:xr3t$ (Patricia De UIIe) • ------ ---- -------------- ---------
10. Ink3lh8 Freedom Party " ..... _ ....... " ... " ........... --.- " " , .0 .. ~ --'"- ~-

" New National party " ------------------ ---------, 12 M;nority Frunl " , ---- - --------- --- --------- -- ------ ----- --------- ----- - ------ ----- - -------- --------------- .---
, 13. Pan AfricaniSl Congress " -- ------------.----- ---- -------.-.- - , - ----- --- - ----- - --- ...... , ..... 

1.(. United CI"ri5Uan Democratio Par\y " -------------- ------ - ------ --------- -------- ------ , 
15. Oller (specilyJ " --------- ---- ------- - -------- --- -- ----- ----------

" Don't '-now '" 
~ ~-

l oow~" a f....- quest..,s ~bout OOIIgfaliorl: 

'" Are you • cilizen or l<ll1 g term ",sident of SOllt h Afri c ~? ", " 
{Il no. mp to Socti,," C) , , 

,~ 
, 

In the past ye ar, how muel1 thollght haw YO" A ~ rH~1 Sc r" ~ A I'ltlc N.,-, nc at ~"' 
gi .. en to mo .. ," ~ to ,nother country to li .. & . nJ deal j t 

,,, ,~ 

work? , 

I 
-or ----

(~,.;llil U. ~oJ~ll-t<j I 
, , , , , 

-
~)'~5 , ha .. e yOll do"" ~ n y of the followin g? 

~ --_._--_._--
Yc~ 

, 
'" Ref" sed 

0.37 Talked ~blll il \"~ th fr",nJs IX lami ~? , , , , 
-~ 

'''' Activel y i rT'9Stl~ "te-d yo ur ''lfl t,-' n~? , , 
" 8 .39 

i 
AU~. '-"<"i [);l r or se rr'inars On , 

i 
, , 

emigration/immigration? ! 
~ 

B. 4C App! i<>d for cit;Lerlsh ip ur. job .bro.d? , , , I ,'- _._._--------

I ! 
0 ,11 Oth", (sp€ cit, 1 
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SA? WM.t i. the likelihood tM.t you will emigr.te ,I 

from South Africa in the ""xl liV& yeors? 

it n £H~) 1-

Likely Unlike'll 

" 

1, Other (",ecily) 

II unlii<~ly or vory un~ko ly. 

I
; {Do "()~~_0ut:_':1'_~_,-,---R_oc_ord only one '''~''''' ___________ ' ______ ,_~ 

. - to , 

, I 

s..ction C: Eng.!}Cm<!nt With Local Governm~ nt 

l
ei 1;~;::~;O'::;~~;~~~0:;::';';;;::~<:;; C.p" Town, Which 01 theso $.rvic~s should I otld efforts to? Which would 1>& seGQnd? And J.l!r2? - --

(Show re&ponse cord ~st to C, ' G.2 C.3 

respooo~ ntl "', '," 

...." , , , 

10. Oth9r (Specify) 
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lF~r gach of \hQSQ SQ"';CQ" would yo~ H Y that you a;~-~~-;y dissatisfied, dis.;,tisficd, sotisH&d or \ig ry 
I s~tisfi"d'> 

, 

"" Di"il,.fiood 50110/"", Vory 1 D<>n't 
di .. oti.r",d ,atisWod know - -*. Elactricky , , , , , 

-
" Wal'" , , , , 

" --. -, .• P\tlc h".ltI, clin", C<" hOspitals , , , , 
" " Bus,..,~ tf";n "","ces , , ; , 
" , .• Minjoo. taxi .... ·,o'ces , , , , 
-.~ 

'" Pc>ice , , ; , -

----- .- ._-
C.10 Road repairs and constroclion , , , , 

" ~ : rLJt>ic Schuuls , , ; , 
" - -

C.12 I-lo<.sinQ , , , , J " - -
Can you tell m .. who presently hold. the f<>llowi"~ office lD",,'t g .... name) 

Correct Pllim, G;'cn otlwr N."", 
I 

Know oot "n't 00"'\ 
Gi", " rom,mo<, '"OW -,',-- ----- _.- -C.13 Too M.yor 01 C"P<' Town """,.ma Mt"","o: , i 
, , 

" ---- - -------- ----
C.14 Your t<:<l l ","rd c"'mCllIor f.ame {Write in)- , , 

C.15 Now I'd like to talk aboul you, ward councillo(. DC>es tha w,.,.d y". i 1 
councillor In this "r<!" report ~:=~ :;,- .,.. 

C. 15 , 
~ , " , , 

~ 

~ 
, 

I '" , 
, 

11 ,.L , 

:-;:: ~:;; 
-;; , -= , 

C.18 Ha.e you €v'" spak"., wllh lh€ 'Nard 
, , , 

"OLnei lor 1""":0 I~c" or 00 :he , , , ; 

I 
, , , , 

C.19 Howolloo have you writt.n" Ie~er to , , , , , " , the ward councillor? 
, 

C.20 I "O',~"~' , : ...... 

, , 
" 

, , , , 
" 

~ ~ ""' ; 
CouncillOfS Of. in " Nut at all Nul very Inte rest<xl "" ~'" 

peoplQ like , , ir.tmLded in·."r~stc~ int~""t() ,~w 

Ilk. )'Ou 
, 

, 
.. - ,- , " 

-- ----- - , 
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I 

Now I'd like your opmion on certain office hold~ .. irl Ca;w Town 

How well would you say the followin~ offio . holders ha • • ~ erformQd in thQir job, ? 

Vcry wdl Veri bact y 

, 
, 01 Cape Town 

--------------- ------- -------- --- -----
C,23 The !T>crT'/:,,>r. of thn Cape , , 0 , i Town CI y Cooocl ------- ----. ...... 
C_24 , Yo,. Iocal_ wa_r<:1_,,?,-,n~II~'''_ , , 0 , 

" 

And, how much do you trust the followirl\l officials to do what [5 right: (lWId out !!i!!"''') 
Nn','" On,., Mo:;t 01 Aiw;,y:; You i",,'en'-

'Orne ot ~ ~k"". he"J """Ulh 
lhe 'jnl n 1O:><lt ,hem to 

say 

~ -' :::-r:t=:l C, 25 M.wor ~1te,eto , , 
- -----,---- ---------------------- - -- ---1--, -- -

C;, 26 The Cape Town City Council , 
C,27 

' """""""""""" ,,-
0 , Yo ur local ward touncillor 

Don't 
know 

0 

, 

I 

=, -
, , 

" ; -, 
C,28 And. how many offici ols in the local ~ overmnent do you think are invohed in corruption? 

---,-,- ---

U 
, "' '.t,"" ,~'''''~ ,,- """" ! rlo,'t '''0W --,- , ---- ------ --" , - , • , " , , _____ ..L.. _ ___ 

'-"-' '-
In th~ past ""or, how oftQn (if QVQr) havQ you hod to pay' brib . , ~iv. a gift or do 0 fa. our for 0 
government offici al to: 

~, C.ZJ ". tix a traffx: 'det 
-T 

C.30 ' _~et a lice= orsomeotherOOcl.ment 

C_31 --t--~ . ~et serviCf" ,uch "" ele ctricity ~ wat.,.-
C_32 _ gal i)O~ find im ;, i)Ou,," 

" , 

. , 
, 0 

In sorn& twighbourMoods tM.r~ are probl ~ lns. I shall road 0 tist of prol>klm~ For Qach, con you pl oou 
tcll m. how tommon it i, in your noighbourhO<ld, and whore or who you would go to solve the probl em, 

C33 
C,J1 

1, Noi sy ne tlhlJoo,l" or 
,oud :kIrties 

2_ Graff;' 0n w;,lis or 
buikJi r>:J.' 

3 Teanag<lrs hangir>:;l 
amurx1 0" thn <lennlS 

C3~_ ~w often dO<lS 
thi~ probl om <>ceLlr in 
your .rea~ 

l'ReADC(lT OPTiONS. 
~Jlll. (esi'O"'a) 

(SHOW CARD, C' rtl e 
one only) 

o f,!{,'o'Cf 1 f\,-,<>~ 
:< o "..,..,\' '''''' J (>'1." 
4 '1"'1 orlo?, 
Q rJm', m:..-
u flo ,,,,, 1 R.r~lf 
2 S",""",,,,, I Oft .. , 
• 'ICC)' d len 
? [lo"t "",,w 

C34, To wtwro dO/WOIJld you go to solve 
this probl .m~ (SHOW CARD, circle ono 
orlly) 

k:>c;,1 W,"crtli)),mti cQu"ci l or 
2 ".lio".1 or pro',i"ci.1 QO"CrtlillC"i'" ~1P 
3 s.c'IOO ,"IOOc i"lIue"li.1 """Wr'l 

-1 • ""at~' . 

5: "'ccal om.ni",tinn 
8: nn one 

11 "thac (s""" i~/) 

5: a ne'=lhbolir 
7, ccntacl police 
10 oo ;;myself 

99 0C>n'; ',,",'" 

1 2 3 4 5 !; 7 8 111 11 ~~ 

-10"'_ 1R",«Iy 123456 78101199 
2 ,,,,,,",,,,,,,"",s 

4 "CC)' u'"" 
] rY,n', "><",, 

3 ot, 

1 2 3 4 5 r, 7 8 10 11 !"~J 
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C_33 ... continued 

I cIe~oor"'" d~~ge ~ 
, 

: property 

0_ Insults or- attacks on 1 R",,"y , 
OOOlOOnG"S raoo or- colour 

, ~, 
. ------------ --, Home. broken into a NoVOI' 1 R",,"y 

2 Soo"I<1im<, , ~. 
4 Voryof'eo 

~ 9 [)oo1H"""" - ----- ----------- ----_. __ . -"-

" Cars t.-oken ilIo 0r- a f.Iovor 1 Roro/y 
2 Somol'","" , ~. 

, ' , some othe, in~uMtlal perSon 
~ relati." 5; 3 nGighbour 

6: a local organisation 7: cootact police 
B: no one to:do itmysd 

" """r (specify) -_ ... , , , , , 
" ,"'""~ 

, , , • , " , " '" " "" 
------ -- ---- ---------- ------ ----- ---- ---- -------, , , , , 

" 
, 
" '" " "" 

._-- -------- ----------- -, , , , , 
" 

, , W " "" 

, 
i 

-

--

.~. 
4 Veryoflen 

·-1 r,;--;-- ...... 9 [)oo1'tk"""" - ----- ----- -- ---- ----- -------
9. People attack..d in the ,~- 1 R.,-"'Y , , , , , , , , 

'" " " 2Somdmes , ~. 
~~" i 4Vory ofien 

: 9[)oo1'tk"ow 

Now, with th .. "'!lard to Ihg following municipal elections. please tell mg which sta\gmgnt is trug for YOU" 

{~ -
! I <leuted I"",. fI()t I 1'010<1 in Eleofoo II"'-' oot Can",,! 
~ notlomte obIe 10 ""'" •• held'"'"'!""" ,-- , 

olen"" • . .. 

C,35 : Thoi 19S9 municipal electi"" , , , • • .. 
I WO<Jkj not I "",,,-,d oot ,-- T~e ..,,000 wi l Dun k"ow-

•• "" -., no! t:.o 10 my , 
~. . .. , , .. 

I C,36 Th 9 ""xt municipal elaction in , , , • • 
~ ------- -

C37 If a municlpal eleclion was heIct , , , • , 
tomorrow 

'"' 
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I C.38 ! How do you pay lor Q"'ctric~y? Municipal account , 
--------- ------------

Pay ian<JloroJlandlady , 
---- -------

Prepaid e lectri~ , . 
------ --- ---------- --------- - ----" ... _.-
I don't pay , 

- --- ----- ----------
I don't ha_e electricity , 

------ --- ------ ---g--
Idon1know 

---c:;g' - ----- ---
In the past tw.l_e months. havQ you eVQr been unable ,,, , 
to pay your electricity !>ill? - -- ------.... 

" , 
---------------- --

Don't know , 
CAD In thQ past twQlve months, h .... your electncity ever ,,, , 

been disconnected because you were unable to pay? -- -_ .. - -------------

"' , , 
----- ------- ---- ----- .. _-- ----~--

Don't know 
-- - -- - -- -- - - -

C,41 How do you p~yfo< water? Mmicipal acc-ount , 
----- -------- .. .... _-
P~y landlord , 

----- --- -------------------- ---- ---.---
Prepakl water , 

-------- f-:--I cIon't pay , 
-------- ------- ---- -------- ----, I oon't toIve ~ tap , 

----- ---- --------- ---
I don't );,oow , 

CA2 In the past twelve months, have you ever been unable ,,, , 
to pay your water !>ill? .. " .. --

"' 
, 

, Don't koow 
-------9---

C,43 In thQ pnt twQ lv~ months, h ... your wat<:r ever b<!~n ,,, , 
disconnected because you were unablQ to pay? - -------- -

"' 
, 

--------- ---- --- ------------- -- C-Don't know , 
- -,-. 

0« If your electricity w-"" disconn.c~<: by m~stakQ, what would '::'.J;;;<;<best way to QQ: it rQconnQcted? 
In"',..,._r: Do ll2! .... d option s. Spgr>t_o ... "l!Dti_~'- _n~o~ 

Just wait ""Ii it is mconnecte<j , 
------- - -------

Apply to ha'(8 ,t rOoCOlYlllCl~ , 
------------------ ---- ------ ---- - [--'3----
Conla<:t a lriend who I'IOI"ts Ie."' the ci(y or E.kom 

- -- -- ------ -- -----
Offar SOO1eOne who wori<o; lor E"~om a pay~. or fav()lJI" to get ~ reconnede<j , 
Get ,.,meooe you kr,::m to "'cor ..... d it (not an o~icialy Reconnocl it)o'Ol.-s9lt , 

- ----- --- ------- -- -- --- --- --- --- ---- ---- --------------- --- -- -- • , --- ------ ---------------, Don't know , 

Section D: Civil Society 
For th~ Iolowing statements, would you say that you ag"'" or dlsOlg .... Q with thQ sentiments exp","ed? 

C. , 

I C., 

i 
C., --r 

" 
I --- -c, 

Str,,~ \, ,..,00 Ncitl>« .. .ag ree StfCr9Y Don', 
~"" <li5a9"O~ .""", 

G""...,.ly spooki,," 'OOst people c:an 
be tru,ted ' 

-- -- ---------------------------- ---~ ----_._---

, 
Poopkl, !}i_Qn the chance, ",",uld te! 

:::::--:~:'::;:;::_;m l'm -- ' 
1IeI~_e_a<:~othe< _~_'_,'I______________ 1 ___ 2 

II poo~~ in your ~re. 5.-'W' '001 00"" 

breaK',," ,nto yolI' houoo, tr..y "",,\lid 1 2 
do .orneth,"'l \0 try "00 ~ ,t 
Poopki in your...-ea "",,~Id keep an 
eye on your rome if you _Ill away 

for a ~_e______ __ .. , .... J 
, , 

-3 ' 4 : ~ , 9 : 

--, -~-, +~ -1:1 
- -------- ---j---- -- - --------1 

-~-:-t~ 
, 

9 --J 
, , , 

'" 
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In the last twelve months, how often (ifQv .... ) hav .. you or any:o'o'.'."',:oC~::;':.m:;":,-.-.. -';;::;::":---' (Probo> for 
frequency) 

'" I 
~, 

~. ,~ 

Felt unsafe in yoe>r OW" home 
, • " 

Had i"'Jr I'o::lrr>o bmken inIo or had 
, , " 

------- __ ~ __ "'?~~i_r>;l sloloo . .. _ .. 

0.' Fell unsafe walkir>;l in )'Jur area 0 , , , , 0 

i, 
d .... in~ lhe day 

-T --------- -- -- --- ------ ---- --------
Fell Lrlsa/e walking in)'J .... area at 0 , , , , , 0.0 , , 

[--D~io 
night ,j ... ------------ ----------------- ------- --- -- -- ---------- ---- -------

i Been physically ottxked 
I 

0 , , , 0 

In the la.t twe"'" months, how often have you or )'Our family , Was it: READ OUT OPTIONS I 
Neve' ,~, 

, 
Sometire. ~ Dor,'(l(now , 

0 
-------., 

0.11 Gone w~oout eoough food to ~at , , , 0 , ----- -------- ---------- -
0,12 Gone witoout medicine Dr medical treatment 0 , , , • 

, you Meood 
--------- - --- .-

0.13 Gone wOlhoot a caoll income 0 , , , • --------t--;" .............. _........._ .... 
0.14 Gone with:>ut eo::><.qh c",,,,, ",oter to drink 0 , , , , 

am cook .,.;th -_1------------ - --- --- ----- ---- ----- --- -- ---- --------- -- -- ----- ---- --- +-- -
O.,~ Gone Vliloout .hclte< 0 , , , , 

-------- - -- ---- ----- ----- ---- ----- ------ --------- ---- -- ---- - ----------- -------- - ---- , 
0.16 Gone witt-out oI<::>ct,itity in)'O'" I'o::lrr>o 0 , , , , 0 

------- ------- --------- ----- ------ ---- ------------ ------- --- --- , ----- ... ----- - - ---- ---- I --------0.17 Gone witluut er>::>oJh 1",,1 to heat you- 00",," , 0 , , , 
I • 

Cf cook your food 
, 

Al1d in the I •• t month, how much of the time , Wa~ it often, sometimes, rarely, or never? -, SorTIet..,." 
,---

i Nel'e' , Ollen [)on't <row , 
D,13 Ha')<lUr phy'ical health ,ed<xed the amoLrlt 

, 
0 , , • • , 

of work)'Ju woud normally 00 iMide or i out .. ", )'OLlr 00""" + , i 
--D--';9--rH;~~-~ be"" "" worri .,.j or ""xious thai 

-- - --- - - --T--

0 , , 
I 

, , 0 
)'OU have fult ti,ad, worn out, or exnau,tad 

, 

. - , 
Now, thinking of your f.mlly (!>olh ImmedIate and broader) .nd your ne.ghbours. 

-- - .- -----_._-- - -------
D,20 

, T 0.20 0.21 

D_21 
, How often do you visit or talk to How often do you call , 

them? Ihem on IhQ pho,,", or , 
gmail tlwm? i 

i 1_ Fam:ly 0' relative, ,. ~""y<J~y , E_ \'clay 

, 2_ &"",01 t""" aw_ , So_", '<-t_"" a ..-
3_ 3<>_aI ,o--r.e, ~ "'_mil , s.,,,..aI ti<r., . "lOI1th 
4_ &_01 t""" a)'e" , So""", 'imo< ~ )<lac 

, ~,L"", oft...., ~, L"", of"" 
-------- ---- ---~-- ------------ ------------------, Neighbours 1_E~y 1, Eve,\',,"y , 

2_ Se'"",,, t""" a 'Nee_ 2_ Sew'''' to" o, ~_ 
], ,",,,,,aI t""" ~ ",00 11 J, Several ti'11e:; ~ month , , 3<>"""" tr-r..oo ~ yeOI' 4. So,,",aI ,n-.., ~ ye ... 

~_ L"" ofL"" ~. L"", oil"" 
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People sometimes ask other people to help them with something' 

D.22 

D.23 

" 
D,« D.23 

How oomf.,....b .. would you How <omfOlUbl. woLlld you be 
be akl"ll a nelgllbour to: akjng • member of)'OlJr fomlly 0< 

1. calect a pr=ript"'n for 
yoo if yoo _r~ "ic~ 

2. ~p)<lu by"-"ldir'Ig a 
ladd...- or rooving Itxniture 

3. I ~nd you R20 if you 
nwded ~ 

4, (eM )'Ou R200 If you 
r-.eeOOd ~ 

, 

1 Ccrnbrlot>le 
<. N<iitw 
3. U"lcorro'Cft_ 

9, Dorn mQfl" 

1.Com"'_ 
2, Nelt"r 
3 U"""",fOO'tobie 
9. Don'lknow 

1. C""""ort;>bl o 
2. Nor" '" 
3. Linccmfcrtot>le 
9.0<:<1't"""", 

1, CC<'rl_OIe 
2. N<ktlw 
3. Uncomt:;t,t, 1< 

a rela~v. to: , C~ , Nei" ... , lin<crnforlabl<> 
9.0<:<1'tkno...-

1.C<J"""""'bIe 
2, I.ie1II"i« 

3. U"oct:>'l1tc"'"Oio 
9.000·t,oow 

ComIc","Oio 
2 Noithor 
3, U ooorrtortab I< 

9 Doo't ,<lOW 
1, Corrtorl"" l< 
2. N<>i"or 

f-o-,,=CC.~'" __ ___ __ .. __ . __ .. ._. 9: .~ '.~ kc.~........... . ......... _ 0-

5. discuss ~ probl ~m)<lu 1. Comk'tl Oio 

J, UM:,mfiort"". 
g. []c·n', 'nc·w 

1. Ccmf""01>~ 

had with YOll' MusbaOO'wi/.. 2. Neitl...- 2. Ne1l1ler 
or partner J.l<l<>orTiort"" l< J. Unccrnfortabl. 

g. OW'I know 9. l:<>n't ' """" ._-- ._-----_. -_ .. --_ .. - -------- , .. . . _ ..... . -_. 
6. "ll"M ti"", \'oilh you iI 
you were feeling oopressoo::! 
ordown 

7~ >Jive OJ;;;:; ~- about an 
important change in your 
life - a new job or moving 
area 

"Ccrn_" '.Ccmfort;>lJl o 
2. Neill...- 2. /-lei"'" 

J. l<l<>orTi"""" 1< J. Uncornfortable 
g. [)OO'1 ' nc·w g. Doo't 'r.ow 
, Coolie _I< '.Ccrnlortable 
2, I.ie1lho< 2, Neifl<lr 
3. Uno:c<rfortol>o 3. U>comforlabl<> 
9. Doo'i m ow 9. Dc<1',r.nuw 

" 

---

'0' 
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:~~o~' 
~l' 

AI. you • lead ... or How orten, lov .. , 
. cti •• m.m .... or do y<lu or """ l"'" 

InKl",. "",,,,be, of . !tended "," .. Ing'? 
I II>is kind of 

, 
H, •• you 

oon\libLJ\Od 
mon.y to 
this group 

D24 Rel~. ~ roop 

(o.~. ,hlJrc.h 0( 

IOOIIqLJe) 

.. ", ••.• ,;;;~t",,,,;;-___ t~i' .. or the i 
;, Aot;..~!~~ 1. Rar .. ) I;:': 

org",i, otioo? 

3 lnoel"" memb« 2. Some,,,,,,, ~, Don'! 

, - -, ". 0.27 
,~ 

9. Don', 
,~ 

1. Yes 

•. AcliI'O """_ 
,~ 

3 1, 0<1""........,..,.. •. Sorro'rnes 9. Don't 
<o~ 

I ::~:.~:::::T: · ;~:~=a~ """~"",,r _ 'I 3. CJiIo>or ' 1. Yo. 

I 2. No 
~_ Don" 

D.29 

, . ' ' Wh.t proportion of In which of th ... 
tho 0111" ""ml>el's i grOlJp .. r.)'<Iu 
of tho group .... tho most .wolv«l1 
• ...,. 'oc. 1.0 (,ii~'-Qt!t): 

ola .... youroelf? ~li:.c3T"mn 

--

, , 
~" , -, ., 

2. Moot ,-
• N"""rlow , 

G<IDr1"Ott"" : 3. In""l.e memo.r i ;-
4. Not ~ ~,:"b&r : koow 4, N"""tow 

D.31 

D,32 

I eM 

,~ 

I 
oor~_ v.it~ 

I lac .. ""'''''IS 
I , oc./1." "hoot> 
; 1"(l·PTA) 

I Sports ~ 0( 

! or~tion 
, 

i 
I 
! 

, 
,::;~ , 1,"",';11<> m<>11ber 

I ' 
N<>t • ,,..,,,_ 

",~ 

1 R....,:y 
2 Sorrel."". 
, ~oo 

: ;:::: 
9.1)001 
,~ 

~. ;: 
9. Oaf' ,,..,w 

I ~:;: 
I ~,Don" 

I '~ 
! ;:~: 

9. Don't 
,~ 

I ~:;::. 
9.000'[ 

'00' 

: ;, ':':::::i 1-'" 
2. Most 
3. S"I1>" 
4, N>':Ino!_ 
g, Ooo'j ,.-

,. 1\I~'aImosl or 
<. Most ,-
1~' - , 

----- -

'.Mos' 
3. So"''' 

+1§ 
2. Mo>I ,-

, 
, , ~, ,-

• Noneifew 
9. Don't krow 
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, . .~ , , watches or other 

~ , you, 

~. , 
O.~ ~ " 

, ;;;;; ;m" 
" c::;: , 

~,::. :;;":;' :';';'~;:: " ".' , 
, 

~ D 37 Is tho'" .uch ~n organisalion in y<>u, 
are~? 

I , ~ " .. ,," " 
, .j.", 

,.",- ~ . , ,'- :::; 

Now I would li~" t o nil you oom<> qUI05\iO/ls allout the sources frem which you 1181 "'"ws or 
information about politics. How oflen do you get Information from the foMowing source.? 

--;;;;;;- , ';;, :::; 
h;ii-

, 

L',N ..... _- ... 

lii~~ 
, 0 , 

during the p~st = ~':ll;::: , 
, .:::. I _:1:': ~~ ~":; I ;:;: 

, 
.. . . ...•..... . , , , , "",. , 

-" ..... 

, i'i ---- --- --- ............. . .. , 
, , 

I . ' , , 
-- ------ ----------- , 

~ , 

How lil< .. ly . is it that you would t;J~e part in action to ,prevent a person infected with HIVIAIDS 
from.,~i'J.::'i(A.s.!{ FO~EACH STATEMENT LI~r.!;D B5[Ow).~ very ~kely, lik. ly, nollik"'y or not at 
. 11 likely? 

Very LJk. ly Not. ! Not , DoiiT! 
Ilk. ly likely I at all know , 

, ~ko l 
-

D.5t From \eochiro:l yo ur ch i>X6n , , , , , 
t ---- ------ ----- ---- ------ ----- --- --- -------- -- ----- --------- ---- r - ----- ------- ---- -- .. -.. -_ .. ... - ------

D.52 , From moving inta you r neighOOu.-tnod 

I 
, , 0 , , 

I 

l ---------------- -- ---_._---_. "'"-- ............... ... .,-- - --------.. ... " ... . --1" . __ . 
0." j 

From ope<a(ir.:l a oo",n@ss in your are a I , , , , , 
---------- ----------- --- --- -- --------------- -------- - --- ---- --- -- --- ---- .. ......... . ---, 

O .~ From sitti r>g in u-.. ,ame classrooms as your 
j child , , 0 , 0 
I ... -....... ........ - -- ----_ .. - --- -- ------ - .. --------- ----------- __ ...J 

"" 
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Section E: Social Attitudes. 

·cc 
~~ E' I , , 

I 
, , 

• 

Very h~ppy QLit~ h<wy Not yery happy , 

i 
, , , • " • E ,-

~; 
, " .. ' In your lif.1 

, , , , 
.~" 

, 

'-;;; 
, 

I ;m~ 
, .-

, , , 
, , , 

, , , , , , , 
U 

, , , , , -

E' • •• , , " " , E.' ~. 

, • . ····if··· .. -

, E.7 , .. , . j 

.'-~:~ T , .. , ... ,. .., 
Rel..,.,n , , • 

:·~'i,'\1:;;~'" 
, , , , stal<>ments on society and your 

SlrCt1(Jy I A,,",~ 

a~ 
, 

I C"''' , 
"'~ 

,~ , 
E' It is ea.ylOf yo<J to like peopki in Cap" 

I :~~n who have diIle,,..,t ,.;ews from your , , , , , 
" 

E.10 , in Cape T""" , , , • , 
" . 

E.11 It i, desirable 10 c",~te one commun:ty out 
I ~~ the dlffe'ent Qroups who I va iol Cape , , , , , , , " ... 

I E 12 ha" to hava ohildr,.., in o.-OOr to I>a , , , , , , 
, 

E13 M~rr1"g~"",,, out~>led instllution , , , • , 
" ";, -.-. .... . , 

~::~:: 
, , , • , 

" , t to have a 

, ,i, + . . . ..... ' - + ..... , , ""'", ,"">noe to aciny , , , • , 
" 

'" I w"'" ""~ ,, , , , , , , , 
" ""d rew,..-ca. in 

ccmn'u,i\ias 
. -- .. .. " 

'-" , 
" m" ' m. , , , • , , -" i.," ,.---.... , , , , • , , 

n ir i 'm,,. , 
.. up a , , , - . "" ... . . . , 

'"' 
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.-.~----

, 
I 

III your opinion; (Read out option$) 

E.19 Se"beklre ",arriag~ "wmng 

E.20 Abortioo is Wfoog 

E.21 It is """Y for a marrioo man kl hay~ $ex 
, with $Om"""", othof than hi~ >Mfa 

---------, 
E.n It ",okay lo r a marncxl wom~n to ~ave 

.ex with " samOO"" C>ther thai1 her 
h""band 

In your opinion: (Read out options) 

, 
, 

, 

E.23 Do)'Ou think the gO""",mant should provide free 
, health care f()( p oople wm ne ed it? 

E,24 Do)'Ou think the gove,,,,,r,ent should pro'Iide Ir"" 
health care \0, r_~e wilh ,>JDS? 

E,25 WOcid ~ I>e ~ II">'X1 idea far t~e ~ov6fn ment \0 
g<ve j<lb l rairi"ll to unemployed)'Otn!l pe<Jpe? 

~ E.28 Ima91ne (hat you finj out t~al one 01 )'Our Iri""d$ 
i3 HIV injc,,:;te<j, Would)'O u s@oofIDnds,..;th 
them7 

Would y(NJ drinl; lrom th~ $llme bottl<: 01: w~t()< a3 
an HIV irfected friend? 

E_30 Imagi"",)'Ou meet ~rrn:m" you mally ik~,...cr 
h<J/she tells you th~t heishe is HIV positive, 
would)'Ou .till go out on a "date" with hmih,..? 

E_J1 Do)'Ou t~ink th~ names 01 p<JOpIe with HIViAIDS 
i should 00 made public? 

- -, ----------------- -------------------------- -----------

E.32 00 l'OU thillk that many people wm ge\ HIV 
infected through sex have ooly thems,"ves to 
blame? 

, 
, 
, 
, 

, 

, 

, 

, 
, 
, 

, 
, 
, 
, 

Prol>o.l>y 

"" , 
~"'~, I ~, I - .-- , --- -- --- ----------

5 ! 9 

-------1-- -------- __ J , , 
, 

-- ' -----------.... ----------- -------, , 
---- -2'------ --... 4 ----- ---5-- -- 9 

I , , '1-'-
, , , , 
, , ~-, , 

-, , , c--, , 
, 

'-.-,-,-,------------------1 w-rit.--;"-r,","""""'CM"."';~"'.O-;~;;;;"",,,"C"C---'--­
c.~~ When you hear the ward "AIOS" w~at 

<::,34 

<::,35 

community Or group 01 p~ople first comes to 

mlnd7_~ ___ ._._~ ________ ~~ __________ ~c-I 
A rich person 1 B&twQQ n a ric~ and a p()Or l"' ",on, Who is 

morn likely to rJCt HtVIAIDS? 

Between ~ black and a w~ite person: Who Is 
morg likQly to !jet HlVIAIDS7 

BotwUQn a man 3i1d a wOm;)n' Wt><> is mora 
likaly to gut HIViAIDS? 

.--------.- ---- -- -- "-------------------------r,;--
!_i\._po<>r_ p"r~____ , , ..... ____ , 2 

I_N_~h_e:_!y'~_~~ 
DoIl'1 know 

AlJIackpcrson t 

r-A-~.~-~:~~~ __________________________ ~---
, Ne~h .. r i lhe.ame 3 
r--------------
i Don'! know 

Neithe ri1he .ame 

Doo'l know 

, ' .............. ---t;--i , , , 
---------- ------- -r;::-

, " 
,e, 
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Now we would Ilk" to know how )'I>u feet about dlffurvnt pvopl .. In South Africa. Somv pvopl" say that 

th"y like some groups and dislike others. How much do you like or dlsll~e the following group.? PI"an 

use the 5c~l .. whvrv 0 mv.n. DISLIKE th .. m v .. ry much and 10 means LIKE them very much. Un 51fyou 

r-T Disli<e • • Lh I R.f,,"~ 10 
I 

Doo·I<OOW,,"~ 

I 
0<00, ,,- obo<JIIMm 

0 , , , , , 0 , , , W '" '" "" --- .- " " -
E_37 ' Blacks 0 , , , , , 0 , 

" 
, W '" W 

'E.38 --, Whiles 0 , , , , , 0 , , , , W '" W , 
E,39 C<>Iourvd8 0 , , , , , 0 , , , W '" W 

, , 
" " 

': EAD "'~ 0 , , , , , 0 , , , , 
'" 00 

" " ! , 
EA1 Muslims 0 , , , , , • , " 

, W '" " i " " '" 

E42 Christians 0 , , , , I , 0 , 
" 

, W 00 
, 

" , -E,43 ""-
, , , 

0 , , , , , , 0 , 0 , W , '" , " immi~rants , , 
" -----.------' 

E,44 ; leqal , , , 
0 , , , , , 0 , , 

" 
, W '" 

, 

" ' immigra<>ts , i 
-- - - , , E.45 Homosexuals 0 , , , , , 0 , 0 , 

'" 00 " ,---- ---' , E.45 People who 
, 

I 
, 

ara sick with 0 , , , , , 0 , 
" 

, 
10 i '" " AIDS 

'M' - ---~-- -----
E.~7 : Poop;" with 0 , , , , , 0 , 

" 
, 

10 !_ '" " I tuberculosis 

E,48 ' Poop;" w~h 

I 
" oIh~r sexually 

0 , , , , , 0 , 0 , W '" " transmitted 
diseases 

, i I 
-

E,49 , Poopla with , I , , , 0 i , 0 , W '" 
, 

" 0 , 
I 

, 
""neer , , 
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Section F: Distributive Justice 

Here are some statements about who gets whl in soc iety. and why. For each of thgse slatements, do 
you strongly ag"' • . agr"". n. ither agree nor disagree. disagree or dlpgru stro"~2'2"'="",,,,"CT'" 

$L")<l(iy ...... "" NeiCher ii"":lr~ StOOJiy Dool 

.~_==========+'~~W"--I-~j_~-+_~"d~ ... +_""''' F.l II you wor1< h~rd you can get rich in South 1 2 3 4 5 9 

-- --~-~~ ------ ----------------- ----- ,-------+-----------
F,2 Itlseasyforchildroofrompoorlamil""m 1 

_________ J~!a_goOO gdlX_ati<Jn_ 
If you get a go:>d f>dlXat<>n, it is aa8Y 10 
becoo1e rich in SA now 

-------------------------------------------- ___ or 

c' 

c., 
-- -------

" 

Tile govemm M! shollid enwre !hal 
d>ildren from poor fartiliols ha.e tr.. oamG 

opportunities a" children from richer 
fumhs 
Poop;" toOOY are better off iI1an tOOir 
parents were ,wenly-five ,..,a", ago 
The.ao"e or lhe stale old age pen,ion 
st"ouid be incraa89d 

F,7 ThG gov~r""'~nl old ~ge pen.oo .MUk:! 
00 ncrea,ed e ..... n if it means that people 

, 

, :: ~ri:~;~=i:::"·'~'-l= 
:::-~~:~:~;~";;:;;;'";'=f 
I 

__ ~_._;_,,, gO\ler,,,,,,ent to .p,,,,d ______ j._ 
" The gov"''''''''''t 3hould ,e<>uce lhe 

differences in incomo b~l\ ..... ~n rich . r-.:! 
----------- --~~--
F.13 The gov~rn""'nt should ptnII;M e"9!)'OIle 

WJ!h a guaranteed ""sic ncome {i k8 ~ 
doGs lor old PGopla through the oid-~g~ 1· 

_9!.~~_L ________________________________________ _ 
F.14 ~~:~~;~! should ~~ .. ~ ___ .... '- ,I .. 

, 
, 

F .15 

F,19 

Woike .. go 00 3trike lao oft"" 

--';';''011<6'3 <;;Innot get " f"~ W"g~-u-;I;._;.-------j --------------
they go 00 str\l(e "om~tl rms . 1 

c.m -'tIS bad-for -iHi -;,:mc.my -i,,-, ;;;;';:';:;;SlOciQ-f- ---;----
~-. f-f:.ii--- Poop", wi.-;;"t i-~k.;,--ri;;-~;i;;.:------
reSlXlnsiMtias at work unlGss they am 1 

, 
, 
, 
, 
,-, 
, 
, 
, 
, 
, 
, 

, 
, 
• , 
, 

, , , , 
--f----, , , 

" ____________ ._ ........ _______________ 1 

, , 
, , 
, , 

, , 
• , 

" 
o • , " , 

------~---- --~--+---~--
, , , 

--------.---" -

, , , 
---- ------ ---

, • , 
------, , , 

, , , , 
---- ------T---

, . 5 i 9 
---, , , i " • ---r-------

, , , 
" --,---------_!_~!<2._~_~ ____ ,--,-------------------- ---------- f-------

F.22 'L"->I<Id lfferenceslnlncomaare 1 2 3 4 , I " ___ :_~,,_'~ay_!~r_~u_!h_~!!!~~:,,_E::'.O'I?".ri!J: ____ ___t----·I_--I-·-_ 
F,23 The country need> mom Investment ~ the , 

9OOmmy" to <pOW with a ,i"in~ ,tar><Jar<J I 1 
-. . of lvi"\l ___ ._ ' 

F.24 Po;ople in thi:> country li.e in Med 
______ , bac<o1JS<i _""",IGlX t,-e_<>l3_t_hI>rT1 __ unr~irlX 

F.23 Me,t poor people h~ve!he cha'lce to 
escape po">'9I1y 

, , 
, , 

------ _. , , 
• , 

" , 
, --or __ J.. , 

" , 
" 
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··----cc=cc~=~~ 
Now I'd like you to tell me you,views on varlous issues. Huw would you place your vi ew .. 0" '"'.'j 
scale? 1 moan .. you 39_ G<rnpl.tely ",111 the stateC1enl on the left, 10 means yoo agree completely 
witI1 the statement 00 the rl\Jhl~ and If )'Our views fall ,,,,,,,"whe,. in tHotw .... n, yoo can choose any 
number in between, (SHOW CARD) 

F.26 ' Incomes soou kl be made more equal - - ~ -- ~ We "".d larger InCome d,fferen<::es , 
as flCent"es for ""jj.,;d",,1 rlfort 

F.27 

F.28 

F.30 

F_33 

1 2 3 4 5 6 7 8 9 10 

Private ownership cl business and 
and indus! s/>:xJId be in.creased 

1 2 J 4 

Competitkln i. good. II slirmi<lles 
poope to work hard and d'w~op 

new~. 

1 2 3 4 

In the Ion~ '"", Ila-d work ""ua ly 
brir>g" a betta< ile 

, 

• 

• 

• 
, 

• GoYvemment ownership 01 business 

--0-
___ industry <I'l<::>Ud btl increased 

7 8 9 10 

-+ Poope .. t>ouId take more respc<1sibility 
to pro~K1e for th~m"" lves 

6 7 B 9 10 

• 

• 

Competition is harmful It b'"flgs 
out th e >I')f& in people 

, 
Hard work doesn't ge"",rally 

oring SlIce .... , its mo<e a matte, 
of lock "":9 c()rm~ct""'. 

7 8 9 10 

Idea, tMI ha.e Sl()O(! th ~ jest +- -+ New idea, afl generally 

r! ~,i"'-"'~"""'l,"'""'OO'~"';P"''''---c"--,,,----coe--,,-~oo~"1"·'-"-"'i.~o~_ooe_\ 0--

Consider the following two sc~na~os al>out court c.sn and, in each case, ny which I"'rson is 
""'5t Iik~lyto Ix> found ~uilty; 

F.34 A white I"'rS<>ll and a black I"'rs<>ll each 'Pl"'~c in Co.urt charged with a crim~ they did 

C;"~"~'~"°'C~~~"",c -----.--
\\It>t~ ponoo "mor. boy , 
~-

F .35 Now suppou a rich peT$<;<1 and a poor peT$on app<>ar in court charged with a cnme 
th&y did riot comma: 

Rdl per>oo mor. Iik~y ----.-;----1 
Don' , '''''''' 

F.36 So.mg p~o.plg $~yth~t it i$ better lor a oountryif diffgr~nt racial ~nd etllnic ~roup. 
malrltain th ~ir distinct customs and tr~dilions. oth&rs say that It 15 better if It\g~e 
groups ado.pt ~ nd blend into Im-ger socidy. Which of thMe views ~ornos cio.sgst to. your 

Don-, k",,'" 
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Now I'd like to ask you somo qucstions aoout th o pro~lom 01 poverty in this country: , 
F.3J 

F .:JS 

, 

Would you say that today a 13r~or share, about tile .a"", .hare, or a .mallcf . haro of 
I tile. peopl •• _ in tlli. country are living in po" orty~~on. Of tw ontYY"ars ago? 

A ""0'" ,,' .• '. !.bou t ,he ,..."" 0"'>.'0 A...-nol or .t,,·" :lo<l'I,,,,,,, 

: ' " 3 Q 

00 you think th3t wh3t the government i. doing lor people in poverty In this country is 
aoout tllo right amount, too much or too litHe? 

- -- , 
"00 ",""" About 'i iT l Toc'ittle , Don', ,,,,.,. 

, , , " -

How would you descn~ o th9 wage< or salary you a", paId for th o Job you do') (READ 

OUT)C--,--___ ~"'~=__,___-
t~ ~ I Rc=.o"t>tc 

-,--- --_._-- .-
At<! '" SlJd""t 

' l<>e....,.,.,-
r """roer [)on', ' n,' ... '- ,- I "-

I , , , , 
" 

, 
" 

I-
I 
! 

Would you say th3t tho following prole.sionals and laoour. ,. aro paid what th oy dosorvc, too 
mtJ<;h 0.- too littlc? 

",""0--' Pa';;amentar'.lIIs "3 

-

f ,41 LoC;>lCOUndIIorsCC---+------------- 2 --f'-- 3 
----------- -------- -------:'--- --3----+--- -----------------
~~--- Doctors ____________ ~ -----f-- 2 ---+--,,--f--,,:----
F.43 Company Managers 
F_44 ElectriciansiPiurrOers ---- ---------- - -- 2 3 9 

---------- ------- ----------
i F.4S TeacOOrs ----I-c----
: F,46 N",ses , , 

, , . 
-----3-- f---. --

----, , 
, , 
, , 
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Section G: Vignettes 

G.1 Unlillhe !~~:~~:::lJ~~~~~~~~~~~~ neighbourhooo_ But, OOC<luse he was cI~$Sjfied Coloored, 
forced to moyo ~w~y in terms of the Group Areas Act. 

Should the Govemment now compensate Mr At.raham 
because his house waS h.hn away? 

jjiJjjMiiWiHOO-li.Q1~>I~~ 

G.3 The g""~mm~nt provides grants to.OIlle poople In need. 
""f"'Ctally the eld...-ly. I am gc;ng \:) dc$crt>c a situatkln, ~r>d men 
aok you what th~ govcrnm~ntshouKJ 00 \:) h.-ptlle person 
in.-olvod. 
A wor\(er has bee<1 retrer.::hed from a company. H~ is a whito 
man, in his 405, m,.,.ied ar>d v.;th chil:!ren. He;'; a depend<tJIe 
worker >Vld ;,; actlv,"y ""King for """<_ 

I ,,"istanc~ to this 

Suppose Il"lat th~ Go'fCrnmoot 
taxe. \0 pay lor these grants; klll"le ur.cmployM_ Do)'OO 
.<till 00"",,0 that tho Govommmt sto<.Od pro~ide financial 
assistance to this person7 

SupflOse thai a frie!ld I::JKJ you that peopIo Ij<c tltis flOr""" 
spend their mooey 00 alcohol. Shoul:! tha Governmoot 
still prcYiOO financial assi.<timca to this fJCfoon? 

, 
~overr>mer1t th"" IYOliide ~r\anCiai asslsb,ce to th~ 
person? 

Many I>"ople In South Afnc~ c~nno! Hnd work. In your o!>inion, haw important i5 uch of th~ 
foflowin~ f3ctOr5 In undef5tanding whyp~ople cannot find work? PI~a.e an$wer on • sc~le from 
1 to 3, wher~ 1 indicate. very important and 5 indicalol5 unimportant. 

Gl0 I ApartMld 

G.l1 : em-9I1t~vernmentpoiic",s 

G.12 Bad luck 

G.13 Paroonal irr .... flOosib'ily or I""incss 

l_ Vif'/ 
important 

, , 
Unirrportant 
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Section H: Socioeconomic and Demographic Background 

H.1 INTERVIEWER: R~ard lho ~nd<.r of Ih . 1. Mi>~ 
,-

""pood<.rtt. 
2. Female , 

H2 1 How old are you? 

H.3j Whor. we'" you I>orn? Cape Toon 

3 Outside Westem Cape hut " SouIh Africa 3 

, 
5. ~MI;a 5 
----------

~----ccc_-_c----_+·C-_c .. cc'c .. CCw-------_t~'_+ 
H.4 What ~yourpoputallongroop? 1. BIackIAfri:an 

2. Co_ 
3. Indian 

, 
, 

H.5 What language do you IP"ak mo.1 often at ho".1 1. Er~ ----- -----f-'-+ 
2: __ ~_~ __________ -+_~' 

: 3. Ati\<a:Jn$ 3 

t4. ·---~-is=ECI~Y): " 4 

I H!) Whioh 01 th ~ fotlowlng best describes you? Interviewer. Show C...-d 

1.Abo ... aIt, I am block 

2.AL,,'," a i , I ..." 'M-;fe 2 

4. Abo ... aIt, I am a XI"o:;a 

5.AOOwalt,lamZuIu 

7.ND<eail. I am CmMial 

a ..o.boI<e ail. I am JowiGh 

10._a!, I am Muslim 

11. MxNe ai , I am &oM Aftican 

-- --- '-, 
, 
, 
, 

-----------+'-1 
" 
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, 
, 

,6. Je>Msn 6 

i 7, ~'8r.:xhl (rr;u<Y>g _".Mc,'Presb',;..m .': I 
8 ~ 8 

10 NewiOId Aposiolc 

11 ~Chris!ian " 
" 

13 Z.,,;sI 13 ----------------- --- --- ----.- .•••...••• t •••• '; I 
14 None 1 
----------

" 

, 
, 
, 

7, Gr1>do!71StJrdord5 

8. Grade IlIStardatd S , 
.. .. , . I ,i 

11 . Gmde 11 iStoodarU 9 " 12_ Grade 121standanj 11J1MaWic " 
13_ ~artIIioate from an institution 

I":::::::: '~'. 
. ...... " 

, 1 

11.10 Ifl'€S_ot'llo11at e',..,I~ ___________ L _____ J 

11 ~ 
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, Wh:Jt i~ )'Jur """ita! ~tatu~" 

11.12 Do)'JUhav&..,ych~~? 

H.13 If~"", do the~ ~ve witl1)'OU or~l5cwhcrc? 

H.H How ""any r()(ll11~ "'" il1 thi" ",siWnw~ IIlclu<;lo 
!>roroom. living roam~, kitch~n', Iou"ll~o (linin9 
roo"", .., wcH ,s b""kyard ;hacks il thoy aro part af i 

the hou;eh~d_ Exd_oo Wll-ro:;;l", lcoiIe<.s :r>:1 

L_-l"p;l;S",,'" 

I 

-----j 

I 

1_ DNn 

2_ ., •• ,.~.,._, •• ,._._,._., •• , ••• , •• , •• ,.,,_._ •• , •• ,_.__ _ _ __ _ __ __ __ _________ __ !. __ 
3_ Other ~ , 1):o1't1::WW • I-I 11.16 Wha! is the =t ollen ~Sed s9\lrceoldrinki"'J w<kr 1, 

Tap ,,:41<IC',_==-----------f--,'-~ 

2. Tap n '«V1I , 
Tap outside '«V1I ~.a. iU>liCJ , 

4, OCher {Sl'ECFYr • 

H_17 What ~ind 01 toilet """5 this rc.id~n"" h .. e? 1. rlllsh \citet , 
! QI1iI RItI"Iiu>"""1riv-' , 
,-----.---------c---c--c----c+'c· --,..,~---------+-"-1 

: H 18 Is this rc.idonco conn.C!..:! to an 81""!rlc~y StJpply1 1 Yes 

I now want to a>k ~ou .Ome que.t,OM about , ny work that you ~o dOI.n~ now or hav~ dono rocol1tly, al1~ alool 
what you l11i~ht have don ~ to look for wock. Wh~n 1<'0 ask about work ,n theo~ q"e,llons, we ~re "'King about 
anytlling th.t you h~w dOI1& 1<)< ",,,,,ey, lor payme'lt in Kind (s uch ' s lood) or for family gain this includo~ I 
~",a~in~ ITKlrtCy_l_m_"_' 5ell:n g thing, Plea.e lell u. evon it the work was not 3 prop<>r jO',O"-_______ , __ ~' 

H 1Q : r:.,'00J II>c past 12 Irw:hs. o:~ :'<::<' 00 "'Y".-or'dor D"i<X goo? 1. Y~_,, _______ _ ___________________ ".-_. 1 
2, ~ z 

~C~~I~·~'"':,"'",""""·b"~..,',_,"·,~ .. ~,"".·"'"::,b.OO.-"OO""'::"'"m,' """"",···"~"'"·---c·-· '-"-'-"'cI""-"- ,~~--~,:---,iii(:,N""','-- .. fW- --- --- -- -- -- -- ---' -. f--''-~ 
H_21 Do)OU ha.e a regular pay job Pr CX1!' ""'~' ''' "'9l,(ar~ __ ~, ___ !'l~_~!"t>.____ _ _____ ~ __ 

for _ "",*,yers at U", """'" trro.., do odd job>, """" n 
~, or"""'" for a fOOlXy t>usI""",? 

,~~p',,,h 

I 

2 _ __ ~"""'_~:~_~ 
3, 0d1j)bs 

----------- ---------
4, Worklor,oot 

5, Workfo(famJy l;u;...,:;, 

, 
, 
• , 
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I am !1"in~ to 3Sk about your c",rent or mosl rQC~nt work. If yoo hav& lnoN than one job or ~~j".,ss, you I 
ohouid .. ,.we, abot,t the one in which you spend th & most time. _______ _ 

H 2.2 ,What l<ind 01 wCO'!< doldid you do in your current 

I
· rocont jab or bu.itl<lu? 

, 

H.23 What i. iw.s the n"""Ie of your en-POlM or t 
you work for? w~ •• );this to hllip us , 

K.24 

! ~ "j ,.:..;:, Iook~d f<>rwork in the 1.,1 ",.,nth (including ",',", ' •.. 1 
3 new job, if you .lready il,..,e onel~ 

L 

are you not looIIing 

I,,",,' 

fa" work in the P35t month, ()( 
what did you 00 when}')u 
I .. t k",kod for work? 

otter (Sf>!':CIFy)' 

• 

• 

I , 
~ 

I 
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9 - [)on'1 know 

to tho <Xl the card, 

. R150 

• 
• 

• 

" 

" 

" 

» 

" 
, 
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Sectiou J: luterview Evaluation 
robf(:W~Ii:iJJ1Y IRtervkwu"~IY. 

Finally, here are sorne questoos ab(}Ut you, what you do, and so on, 

r"'-"---
'J.2 Languago(s) used during intgrv~? MlILTlMENOONS POSSI='=~C' __ _ 

1'­
------+' 

'Mkailns , 

j,3 How would you describ~ 111. Below"""""", 

",si><'nd~nt's voc;Jbul~ry (the variety of words 
,'=""""C'C ________ _ the _ponr;kml uslld during th~ intarvl_ to r I 

;L ~=""'="="'=.=.=.=OO=.="=.="=======~""==.="=-==========:-:--.J 3 
j.4 In ""ner"', how did In.. .-..spon<lgnt act ,,"':"::.:''---c--c--C---------+-c1 
towards you during 111. inter;i<lw? r 

Neitt-er IlOSOIe IXY frien.:JIy 2 , 

, 
.. _._; , 

, , 
I J.e POPULATION GROUP OF INTERVEWER: African 
I -------

, WtltG , 

1::00 , 
• 

In GENDE'" OF INlEfl.VEWER: I::. , 
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AppendixB 

Analytical Techniques: Factor and Reliability Analyses 

Cape Area Study 2003 has a sample of 588 individuals, an of whom are over-18 and 
South African citizens, from the Cape Metropolitan Area. The data was analysed at the 
individual level, using SPSS. 

Factor and Reliability analyses were used to identify dimensions of social capital as well 
as to test the quality of data in terms of validity and reliability. Validity testing is the 
assessment of whether or not a set of measures actually measure what they say they do, 
while the reliability testing assesses the consistency of responses to a certain set of 
questions. Factor Analysis tests construct validity and Reliability analysis was used to 
test inter-item consistency. A brief description of each approach is provided below. 

Factor Analysis 

While correlations between variables are useful for providing insight into the strength of 
associations, a more sophisticated technique is needed for the purpose of determining 
complex patterns of correlations among variables. Factor analysis serves this purpose 
since it identifies clusters in large sets of variables, and establishes a set of weights which 
are assigned to each variable in the cluster i.e. the extent to which each variable loads on 
the particular factor (piazza-Georgi, 2001 :8). 

Factor analysis is useful for summarising the correlation between two or more variables, 
and thus reducing them to a single factor. For example, the correlation between two 
variables can be summarised in a scatter plot. A regression line could then be fitted to 
represent the 'best' summary of the linear relationship between the variables. By defining 
a variable that would approximate the regression line in the scatter plot representing the 
correlation between these two variables, we are able to capture the fundamental nature of 
the two items, thus reducing the them to a single factor. Respondent's single scores on 
this new factor could then be used in future to represent the core or essence of two items. 
This new item is the linear combination of the two variables, which we can weight 
equally in the generation of a single factor (StatSoft, 2003). The grouping of items or 
measures in this category depends in part on the strength of correlation between these 
items as wen as the condition that these items are not so highly correlated with other 
items related to other categories of the social concept, to imply that they are measuring 
this instead. The logic behind this is that items measuring the same thing should correlate 
more highly with each other than with other items in the analysis(Rummel, 2004). 

Factor Matrix loadings are interpreted as follows, if the loading is .5 this = 52 meaning 
that 25% of the variance of that variable is explained by the factor. Thus, the stronger the 
factor loading, the stronger the construct validity of the set variables in the factor are said 
to be. The Eigenvalue of the factor is an immediate indicator of how useful each factor is, 
and the higher the Eigenvalue the more of the total variance of its components is 
explained by that factor. An Eigenvalue of 1 is usually the criteria for accepting the 
factor as meaningful. If the Eigenvalue is less than one it means that the factor does not 

120 



Univ
ers

ity
 of

 C
ap

e Tow
n

explain more of the variance than any of the single variable would (Piazza-Georgi, 
2001:10-11, 13). 

For factor analysis, SPSS was set as foHows: 
.. Extraction method: Maximum likelihood 
.. Rotation: Direct Oblimin (Oblique) 

For instances when a single factor is extracted, I analysed the Factor Matrix loadings, 
since no rotation has taken place. When more than one factor was extracted and rotation 
has taken place I interpreted the Structure Matrix factor loadings. 

Before interpreting the data using these techniques, we need to set certain criteria for 
acceptance of the results as indicative of having strong construct validity and reliability, 
such that we are able to distinguish between strong and weak results. 

For Factor Analysis the criteria for assessment are such that: 

.. Eigen value of more than 1 win be considered as valid 

.. Suppress factor loadings of less than .3 

.. Factor loadings of .4 or below are considered weak 

.. Factor loadings between .4 and .6 considered moderate 

.. Factor loadings of .6 or more considered strong 

Reliability Analysis 

Reliability testing involves the analysis of the Cronbach's Alpha co-efficient to test the 
internal consistency of responses to a set of questions. Generally a reliability score of .80 
indicates a strong internal consistency, but for newly developed measurement tools, (such 
as the social capital measurement items used in CAS) a reliability score of .60 is 
considered acceptable. A high value Alpha is usually used to infer that the measurement 
tool constructed is measuring a single underlying construct. As a general rule, Alpha 
should not be computed if less than 85% of the sample have not responded, since in cases 
where most respondents have not completed all the items on the measurement tool, a 
spuriously high Alpha may be obtained (StatSoft, 2003). 

Testing for reliability is an important step in questionnaire design and development and 
when the Alpha falls below an acceptable level, further investigation needs to be done to 
determine the problem, which may be due to unclear wording or inappropriate use of 
terms within the question. Researchers also have to be aware of respondents going into 
'response set' mode, whereby a battery of questions is designed such that respondents can 
develop a pattern of consistent responses to the set of questions, without giving much 
thought or distinguishing between each individual question. 
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For Reliability Analysis the criteria is that 

II Testing is based on Cronbach's Alpha co-efficient 
II Analysis is only undertaken when more than 80% of the sample have responded 

to the set of questions. 
II Alpha co-efficient of .6 or more for two variables is considered an acceptable 

indicator of consistency. 
II Alpha co-efficient of .7 or more for three or more variables is considered an 

acceptable indicator of consistency. 
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Appendix C : (part 1) 
Variable Recodes and Summary Statistics 

For the validity and reliability testing as well as correlation analyses, variables were recoded 
for consistency in the directionality of the measures. This was to ensure that for all the items, a 
higher score meant 'more' social capital, in terms of what the item is measuring. 

AU 'Don't Know' responses were recorded as Missing. Missing variables were dropped from 
factor, reliability and correlation analyses. 

Recodes: Independent Variables 

General Trust Variable 

Original Format 

1 = Strongly agree 
2 = Agree 
3 = Neither 
4 = Disagree 
5 ::::: Strongly disagree 

Neighbourly Trust Variables 

Original Format 

1 = Strongly agree 
2 ==Agree 
3 = Neither 
4 = Disagree 
5 = Strongl y disagree 

Recoded Format 

I = Strongly disagree 
2 = Disagree 
3 = Neither 
4 =Agree 
5 = Strongly agree 

Recoded Format 

1 == Strongly disagree 
2 == Disagree 
3 = Neither 
4 =Agree 
5 = Strongly agree 

Face-to-face contact with 1) Family and Relatives and 2) Neighbours 

Original Format 

1 = Everyday 
2 = Several times a week 
3 = Several times a month 
4 = Several times a year 
5 = Less than several times a year 

Recoded Format 

1 = Less than several times a year 
2 = Several times a year 
3 = Several times a month 
4 = Several times a week 
5 = Everyday 

Phone/Email contact with 1) Family and Relatives and 2) Neighbours 

Original Format 

1 = Everyday 
2 = Several times a week 
3 = Several times a month 

Recoded Format 

1 ::::: Less than several times a year 
2 = Several times a year 
3 ::::: Several times a month 

123 



Univ
ers

ity
 of

 C
ap

e Tow
n

4 = Several times a year 
5 = Less than several times a year 

Associational Activity 

Original Format 

1 = Leader 
2 = Active Member 
3 = Inactive Member 
4 == Not a member 

Recodes: Dependent Variables 

4 = Several times a week 
5 = Everyday 

Recoded Format 

1 == Not a member 
2 == Inactive member 
3 = Active member 
4 == Leader 

Similarly the aim was to be consistent in the directionality of the dependent variables, such that 
for the dependent variables the higher the, score the more positive the outcome of social 
capital. 

Tolerance of Diversity Variables 

Original Format 

1 = Strongly agree 
2==Agree 
3 = Neither 
4 = Disagree 
5 = Strongly disagree 

Civic Commitment Variables 

Original Format 

1 = Strongly agree 
2 = Agree 
3 = Neither 
4 = Disagree 
5 = Strongly disagree 

Recoded Format 

1 = Strongly disagree 
2 = Disagree 
3 =Neither 
4 = Agree 
5 = Strongly agree 

Recoded Format 

1 = Strongly disagree 
2 = Disagree 
3 =Neither 
4 =Agree 
5 = Strongly agree 

Political Participation: Engagement with local government variables 

Original Format; unchanged 

1 = No, never 
2 = Yes, once 
3 = Yes, a few times 
4 = Yes, many times 
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Political Participation: Collective action variables 

Original Format: unchanged 

1 = No, never 
2 = No, but would if I had a chance 
3 = Yes, once 
4 = Yes, often 
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Summary Statistics: Independent Variables 

% 
Variable N Mean Std. Dev. Min Max Missing 

General Trust 584 2.67 1.18 5 < 1% 

Neighbours Helpful 573 3.74 0.93 5 < 1% 

Neighbours stop break-in 568 3.90 0.93 5 < 1% 

Neighbours watch your house 575 3.93 0.91 5 <1% 

Visit/Speak to neighbours 585 3.88 1.45 5 < 1% 

Phone!Email neighbours 582 1.60 1.18 5 < 1% 

Visit/Speak to fam/relatives 587 3.99 1.06 5 <1% 

Phone!Email fam/relatives 588 3.20 1.46 5 0% 

Active-Religious Drg. 586 2.29 0.89 4 < 1% 

Active-Trade Union 564 1.20 0.57 4 < 1% 

Active-Prof.lBus. Assoc. 564 1.13 0.49 4 < 1% 

Active-Community Drg. 571 1.38 0.78 4 < 1% 

Active-Local self-help Drg. 568 1.27 0.62 4 <1% 

Active-Neighbourhood watch 568 1.20 0.55 4 < 1% 

Active-Local Group, PTA etc 573 1.21 0.58 4 < 1% 

Active-Sports Club 566 1.40 0.80 4 < 1% 

Active-Another social club 571 1.20 0.57 4 < 1% 

Active-Political party 570 1.26 0.59 4 < 1% 

Active-Other 23 2.52 0.85 4 96% 
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Summary Statistics: Dependent Variables 

% 
Variable N Mean Std. Dev. Min Max Missing 

Easy to like 'different' people 582 4.00 0.93 5 <1% 

Exposure-other cultures enriches life 574 4.00 0.97 5 <1% 

Desirable to create one community 559 3.63 1.12 5 <1% 

Responsibility-give time to community 570 4.00 0.82 5 <1% 

Responsibility-act as role model 577 4.15 0.79 5 <1% 

Responsibility-stay and help build 563 3.22 1.21 5 <1% 

Spoken to Ward Councillor 543 1.27 0.67 1 4 <1% 

Written letter to Ward Councillor 574 1.07 0.35 1 4 <1% 

Attended public meeting 578 1.34 0.80 4 <1% 

Attended community meeting 586 2.20 1.15 4 <1% 

Raised an issue with others 586 1.82 1.02 4 <1% 

Attended demonstration 586 1.53 0.87 4 <1% 

Signed a petition 586 1.81 1.00 4 <1% 
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Appendix C : ( Part 2 ) Additional Analysis related to General Trust 

In an attempt to understand what distinguished the 'trusters' from the 'non-trusters', I created a 

profile for respondents by age, marital status, parental status, education level, employment 

status race and gender. Trusting refer to respondents who either agreed or strongly agreed that 

'generally most people can be trusted' and Non-trusting refer to respondents who disagreed or 

strongly disagreed with this statement. Respondents who answered 'Neither' or 'Don't Know' 

to this statement were not included in this analysis. 

Tota1N=S08 TRUSTING NON-TRUSTING Row total 
39% 61% 

(N=198) (N =310) .® 
Aile Profile 
18-30 31%(61) 36% (111) 172 
31-50 43% (84) 43%{13:fr 217 
51 and older 26%(50) 21%{6~ 115 
Column Total 100" (195) 100% (309) 504 
Are you married? 
Yes 47% (91) 45 O/~14Ql 231 
No (either single, divorced, cohabit. or widowed) 53% (104) 55%(170) 274 
Column Total 100" (195) 100" (310) 505 
Do you have chUdren? 
Yes 75%J1471 72%J22~ 370 
No 25%(50) 28%{8~ 139 
Column Total 100" (197) 100%J}111 508 
Highest level of education? 
No schooling 2%(4) O.ol%(5) 9 
Grade 1- Grade 7 16% (31) 19% (6Ql 91 
Grade 8- Grade II 34%{6~ 37%JI16) 183 
Grade 12 25%(49) 24% (74) 123 
Diploma/Certificate 10% (19) 0.5% (18) 37 
Undergrad diploma:techlvarsity 4%_(8) 0.1%{~ 13 
Undergrad degree: tech .05 % (1) 0.1%161 7 
Undergrad degree: varsity 5% (9) 0.2% (8) 17 
Post grad degree or diploma 5 % (10) 0.5%(171 27 
Other - 0.06%(~ 2 
Column Total 100% (197) 100%(3111 508 
Do yon cnrrently have a job? 
Yes 50% (97) 44%J13-zl 234 
No 49%194) 54%J16~ 260 
Skipped 0.01%(3) 0.01%{51 8 
Column Total 100"(194) 100"1308) 502 
What is your race? 
AfricanlBlack 36%(71) 26%182) 153 
Coloured 28% (54) 52%(161) 215 
Indian 0.01% (2) 0.01%(4) 6 
White 36% (71) 0.20% (62) 133 
Column Total 100" (198) 100% (309) 507 
What is your gender? 
Female 59%Jll"[1 60%J18-zl 204 
Male 41%{811 40%11231 304 
Column Total 100"1194) 100"1308) 502 
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The cross-tabulations above show the percentage of respondents who fall into the trusting and 

non-trusting categories in relation to various respondent characteristics. Thus we can get some 

idea of the profile of respondents, based on their level of trust towards others generally. 

The profile of respondents who fall into the trusting category, look remarkably similar to the 

profile of those in the non-trusting category. Trusters tend to be slightly older than non­

trusters, but marital status and whether one has children tells us virtually nothing about whether 

or not one will be trusting. In terms of education, trusters have higher levels of post-school 

education, with 10% in possession of a certificate or diploma, 5% having attained a university 

degree and another 5% in possession of a post-grad~te degree, compared to the less than 1 % 

of non-trusters who fall into each of these educational brackets. Trusters are slightly more 

likely to be employed, with 50% in possession of a job, versus the 44% of non-trusters who are 

employed. In terms of race, African and white respondents are considerably more trusting than 

coloured respondents and gender does little explain the trust. 

It is clear that there is little to distinguish so called 'trusting' individuals from 'non-trusting' 

ones. As I have remarked throughout the paper, trust is far more complex an attitude than we 

could ever hope to capture by asking a single question. We have so much more to learn about 

the lack of trust, scepticism and how people form their attitudes around trust. While this 

analysis is not exhaustative and contains only a few explanatory variables, it suggests that 

survey instruments are not necessarily appropriate tools for investigating and explaining the 

sources of trust. If we are to use surveys for this purpose, we need to probe directly and 

explicitly respondents reasons for trusting some people more or less than others. Essentially 

we need to be asking not only 'what' questions but 'why' questions as well. 

129 



Univ
ers

ity
 of

 C
ap

e Tow
n

Bibliography 

Articles I Papers I Chapters in Books 

Aldridge, S., Halpern, D & Fitzpatrick, S. 2002. Social Capital: A Discussion Paper. 

London: Performance and Innovation Unit. 

Bjornskov, C. & Svendsen, G.T. 2003. "Measuring social capital: Is there a single 

underlying explanation?" Aarhus School of Business, Working Paper 03-5. Aarhus: 

Department of Economics. 

Bourdieu, P. 1986. "The forms of capital". In Handbook/or Theory and Research for the 

Sociology of Education, ed. J. G. Richardson. 

Burns, J. 2004. "Race and Trust in Post-Apartheid South Africa". South African Labour 

and Development Research Unit, Working Paper No.7B. Cape Town: Centre for 

Social Science Research. 

Cox, E. & Caldwell, P. 2000. "Making Policy Social". In Social Capital and Public 

Policy in Australia. ed. 1. Winter, Melbourne, Australia: Institute of Family Studies. 

Diekmann, A. & Voss, T. 2002. Social Norms and Reciprocity. Paper presented on the 

session: Solidarity and social norms-models and mechanisms. Sektion 

Modellbildung und Simulation, Leipzig. 

Etounga-Manguelle, D. 2000. "Does Africa Need a Cultural Adjustment Program?". In 

Culture Matters: How Values Shape Human Progress. eds. L.E. Harrison. & S.P. 

Huntington. New York. Basic Books 

Fukuyama, F. 2000. "Social Capital". In Culture Matters: How Values Shape Human 

Progress, eds. L. E. Harrison & S.P. Huntington. New York: Basic Books. 

130 



Univ
ers

ity
 of

 C
ap

e Tow
n

Giorgas, D. 2000. "Community fonnation and Social Capital in Australia". Paper 

delivered to the 1h Australian Institute of Family Studies Conference. 25 July 

2000, Sydney Convention and Exhibition Centre, Darling Harbour Sydney. 1-15. 

Grootaert, C. 1998. "Social Capital: The Missing Link?" In Social Capital Initiative, 

Working Paper No.3. Washington: World Bank. 

Grootaert, C & Narayan, D. et al. 2004. "Measuring Social Capital." Social Capital 

Initiative, Working Paper N 0.18. Washington: World Bank 

Healy, T. 2003. Social capital: Challenges for its Measurement at the International 

Level. UCD, Ireland: Institute for the Study of Social Change. Workshop: Social 

Capital and Economic Development. 

HjoUund, L & Svendsen, G.T. 2000. Social Capital: A Standard Method of Measurement. 

Denmark: Department of Economics, The Aarhus School of Business. 

Inglehart, R. 2000. "Culture and Democracy". In Culture Matters: How Values Shape 

Human Progress. eds. L.E. Harrison. & S.P. Huntington. New York: Basic Books. 

Keswell, M. 2003. "Social Networks, extended families, and consumption smoothing: 

Field evidence from South Africa." Social Survey Unit, Working Paper No. 58. Cape 

Town: Centre for Social Science Research. 

Krishna, A. & Uphoff, N. 1999. "Mapping and Measuring Social Capital: A Conceptual 

and Empirical study of collective action for conserving and developing 

Watersheds in Rajasthan, India." In Social Capital Initiatve,Working Paper No. 

13. Washington: World Bank. 

131 



Univ
ers

ity
 of

 C
ap

e Tow
n

Lipset, S.M & Lenz, G.S. 2000. "Corruption, Culture, and Markets." In Culture Matters: 

How Values Shape Human Progress. 008. L.E. Harrison. & S.P. Huntington. New 

York: Basic Books. 

Lombard, K. 2004. "Report of the Third Round of the SA Reconciliation Barometer 

Survey." Institute for Justice and Reconciliation. Rondebosch: Institute for Justice 

and Reconciliation. 

Mattes, R.,. Bratton, M. & Davids, Y.D. 2002. "Poverty, Survival and Democracy in 

Southem Africa". Democracy in Africa Research Unit, Working Paper No. 27. 

Cape Town: Centre for Social Science Research. 

Mattes, R & Bratton, M. 2003. "Learning about democracy in Africa: Awareness, 

performance, and experience." Democracy in Africa Research Unit, Working Paper 

No. 48. Cape Town: Centre for Social Science Research. 

Mihaylova, D. 2004. "Social Capital in Central and Eastern Europe: A Critical 

Assessment and Literature Review." Budapest: Center for Policy Studies, Central 

European University. 

Montaner, C.A. 2000. "Culture and the Behavior of Elites in Latin America." In Culture 

Matters: How Values Shape Human Progress. eds. L.E. Harrison. & S.P. 

Huntington. New York: Basic Books. 

Mottiar, S. and White, F. 2003. "Co-production as a form of service delivery: Community 

policing in Alexandra Township". Social Policy Series, Research Report No. 101. 

Johannesburg: Centre for Policy Studies. 

Narayan, D. 1999. Bonds and Bridges: Social capital And Poverty. Washington: World 

Bank. 

132 



Univ
ers

ity
 of

 C
ap

e Tow
n

Newton, K. 2000. "Social and Political Trust in Established Democracies". In Critical 

Citizens: Global Support for Democratic Governance, ed. P. Norris. Oxford: 

Oxford University Press. 

Norris, P. 2002. "Social Capital and Civic Society" and ''Traditional Mobilizing 

Agencies: Unions and Churches". In Democratic Phoenix: Reinventing Political 

Activism. Cambridge: Cambridge University Press. 

Oldfield, S.2002. "Embedded Autonomy and the Challenges of Developmental Local 

Government". In Democratising Local Government: The South African Experiment. 

eds S. Parnell, E. Pieterse, M. Swilling & D. Wooldridge. Lansdowne: University of 

Cape Town Press. 

Piazza-Georgi, B .2000. "Human and Social Capital in Soweto in 1999". Economic 

Research Southern Africa, Policy Paper No.4. Johannesburg: Economic Research 

Southern Africa. 

Piazza-Georgi, B. 2000. ''The role of human and social capital: extending our 

understanding". Economic Research Southern Africa, Policy Paper No.II. 

Johannesburg: Economic Research Southern Africa. 

Piazza-Georgi, B. 2001. "Forms of social capital in present-day Soweto: a factor analysis 

of household survey data". Economic Research Southern Africa • Policy Paper 

No.I8. Johannesburg: Economic Research Southern Africa. 

Productivity Commission, 2003. "Social Capital: Reviewing the concept and its Policy 

Implications" Commission Research Paper. Canberra: Ausinfo. 

Rose, R. 1998. "Getting things done in anti-modem society: Social Capital and Networks 

in Russia", Studies in Public Policy, Working Paper No. 304. Glasgow: Centre for 

the Study of Public Policy. 

133 



Univ
ers

ity
 of

 C
ap

e Tow
n

Rose, R. 2004. "Political Trust and Governance Capital". Council of Europe. Geneva 

Meeting, 11-12 February 2004. 

Seekings, J. , Alexander, K. , Jooste, T. & Matzner, 1. 2004. ''The 2003 Cape Area Study 

(CAS3): A user's guide." Social Surveys Unit, Working Paper No.61. Cape Town: 

Centre for Social Science Research. 

Smith, L., Mottiar, S. and White, F. 2003. "Testing the limits of market-based solutions 

to the delivery of essential services: The N elspruit Water Concession". Social 

Policy Series, Research Report No. 99. Johannesburg: Centre for Policy Studies. 

Stone, W. 2001. "Measuring Social Capital: Towards a theoretically informed 

measurement framework for researching social capital in family and community 

life." Australian Institute of Family Studies, Research Paper No. 24. Melbourne: 

AIFS. 

Stone, W. & Hughes, J. 2001. "Sustaining Communities: An empirical investigation of 

social capital in regional Australia". Australian Institute of Family Studies: Paper 

presented to SEGRA 2001 Fifth National Conference. 10-12 September 2001, 

Townsville. 

Stone, W. & Hughes, J. 2002. "Measuring social capital: Towards a standardised 

approach ". Australian Institute for Family Studies: Paper presented at the 2002 

Australasian Evaluation Society International Conference. OctoberlNovember 

2002-Wollongong Australia. 

Stone, W. & Hughes, J. 2002. "Social capital: Empirical meaning and measurement 

validity." Australian Institute of Family Studies, Research Paper No. 27. 

Melbourne: AIFS. 

134 



Univ
ers

ity
 of

 C
ap

e Tow
n

Stone, W., Grey, M. & Hughes, 1. 2003. "Social capital at work: How family, friends and 

civic ties relate to labour market outcomes." Australian Institute of Family 

Studies, Research paper No. 31. Melbourne: AIFS. 

Svendesen, T. & Bjornskov, C. 2004. Measuring social capital: is there a single 

underlying explanation? Denmark: Department of Economics, The Aarhus 

School of Business. 

Tapscott, C. 2005. "Democracy, Social Capital and Trust Relations in Local Government 

in South Africa". Project: Policy Management, Governance and Poverty 

Alleviation in the Western Cape, Occasional Paper No. 1. Cape Town : 

University of Western Cape. 

Thomas, L. 2002. "Social capital and planning: insights from social capital theory and a 

South African case study". Paper to be presented at Planning Africa 2002.18-20 

September 2002, Health and Development Research Group, Medical Research 

Council South Africa. 

Winter, 1. 2000. "Towards a theorised understanding of family life and social capitaL" 

Australian Institute of Family Studies, Research Paper No. 21. Melbourne: 

AIFS. 

Books 

Almond, G. & Verba, S. 1963. The Civic Culture: Political Attitudes and Democracy in 

Five Nations. Princeton: Princeton University Press. 

Coleman, 1.S. 1990. The Foundations of Social Theory. Cambridge, Mass: Belknap 

Press. 

135 



Univ
ers

ity
 of

 C
ap

e Tow
n

De Villiers, S. 2001. A People's Government. The People's Voice. Cape Town: The 

Parliamentary Support Programme. 

Field, A. 2000. Discovering Statistics using SPSS for Windows. London: SAGE 

Publications Ltd 

Fukuyama, F. 1995. Trust: The Social Virtues and the Creation o/Prosperity. New York: 

Free Press. 

Inglehart, R. 1990. Culture Shift in Advanced Industrial Society. Princeton: Princeton 

University Press 

Inglehart, R. 1997. Modernization and Postmodernization: Cultural, Economic, and 

Political change in 43 Societies. Princeton: Princeton University Press. 

Inglehart, R., Basaiiez, M & Moreno, A. 1998. Human Values and Beliefs: A Cross­

Cultural Sourcebook. Ann Arbor: The Michigan University Press. 

Pharr, S.J & Putnam, RD. 2000. Disaffected Democracies: What's troubling the 

Trilateral countries? New Jersey: Princeton University Press. 

Putnam, R with Leonardi, R & Naneeti, R. 1993. Making Democracy Work: Civic 

Traditions in Modem Italy. New Jersey: Princeton University Press. 

Putnam, R. 2000. Bowling Alone: The Collapse and Revival of American Community. 

New York: Simon & Schuster. 

Verba, S., Scholzman, K.L & Brady, H.E. 1995. Voice and Equality: Civic Voluntarism 

in American Politics. Massachusetts: Harvard University Press 

136 



Univ
ers

ity
 of

 C
ap

e Tow
n

Journal Articles 

Baku, E. & Smith, M. 1998. "Loan Delinquency in Community Lending Organizations: 

Case Studies of Neighbor Works Organizations." Housing Policy Debate. 9 

(1):151-175. 

Bothwell, S. , Gindroz, R. & Lang, R.E. "Restoring Community through Traditional 

Neighbourhood Design: A Case Study of Diggs Town Public Housing." Housing 

Policy Debate. 9( 1): 89-189. 

Briggs, X. 1998. "Brown kids in White suburbs: housing mobility and the many faces of 

social capital." Housing Policy Debate. 9(1). 

Coleman, J.S. 1988. "Social Capital in the Creation of Human Capital". American 

Journal of Soci%gy.94: S95-S120. [Electronic].Available from Jstor at 

http://wwwJstor.orgl [2004,JuI24] 

DeFilippis, J. 2001. "The Myth of Social Capital in Community Development." Housing 

Policy Debate. 12(4):781-806. 

Delhey, J & Newton, K. 2003. "Who Trusts?: The origins of social trust in seven 

societies." European Societies. 5(2): 93-137 

Dominguez, S & Watkins, C. 2003. "Creating Networks for Survival and Mobility: 

Social Capital Among African-American and Latin-American Low-Income Mothers." 

Social Problems. 50(1): 111-135. 

Fedderke, 1. & Klitgaard, R. 1998. "Economic Growth and Social Indicators: An 

Explanatory Analysis". Economic Development and Culture Change. 46(3):455-

490. 

137 



Univ
ers

ity
 of

 C
ap

e Tow
n

Fedderke, J., De Kadt, R. & Luiz, J. 1999. "Economic growth and social capital: A 

critical reflection". Theory and SOciety. 28:709-745. 

Fine, B. 2003. 'Social Capital for Africa'. In Transformation. 53 (2003) 

Fox, J. 1997. "Policy Arena: The World Bank and Social Capital: Contesting the Concept 

in Practice". Journal of International Development. 9(7):963-971 

Gibson, J.1992. "Alternative Measures of Political Tolerance: Must Tolerance Be 

"Least-Liked"?" American Journal of Political Science. 36(2):560-77. 

Granovetter, MS. 1973. "The Strength of Weak Ties", American Journal of Sociology. 

78(6):S 1360-S 1380. [Electronic].Available from Jstor at http://www.jstor.org/ 

[2004,Jul 24] 

Hardin, R. 1993. "The Street-level Epistemology of Trust". Politics and Society, 21 (12) : 

505-529 

Harriss, J and De Renzio, P. 1997. "Policy Arena: 'Missing Link' or Analytically 

Missing? : The Concept of Social Capital- An Introductory Bibliography Essay." 

Journal of International Development: 9(7):919-937. 

Knack, S and Keefer, P. 1997 "Does social capital have an economic payoff? A cross­

country investigation." Quarterly Journal of Economics. 112 (4): 251-268. 

Landman, J.P. 2004. "Social capital: a building block in creating a better global future". 

Foresight. 6 (1): 38-46. 

Lang, R.E & Hornburg, SP. 1998. "Editor's Introduction: What is Social Capital and 

Why is it important to Public Policy?" Housing Policy Debate. 9 (1). 

138 



Univ
ers

ity
 of

 C
ap

e Tow
n

Lipman, A. 2003. 'Community Participation - hope and reality'. In Transformation, 53 

(2003) 

Mishler, W. & Rose, R. 1997. "Trust, Distrust and Scepticism: Popular Evaluations of 

Civil and Political Institutions in Post-Communist Societies". Journal of Politics. 

59(2): 418-51. 

Newton, K. 2001. "Trust, Social Capital, Civil society, and Democracy". International 

Political Science Review. 22 (2): 201-214. 

Paldam, M. 2000. "Social capital: one or many?: Definition and measurement." Journal 

of Economic Surveys. 14(5): 629-653. 

Portes, A.1998. "Social Capital: Its origins and applications in Modern Sociology." 

Annual Review of Sociology. 24:1-24. 

Putnam, R.D. 1995. "Tuning in, Tuning Out: The Strange Disappearance of Civic 

America." Political Science and Politics. 28(4):644-683 

Putnam, R. 1995. "Bowling Alone: America's Declining Social Capital." Journal of 

Democracy. 6(1): 65-78 

Putnam, RD. 1998. "Forward". Housing Policy Debate. 9(1): v-16. 

Putzel J. 1997. "Policy Arena: Accounting for the 'Dark Side' of Social Capital: Reading 

Robert Putnam on Democracy". Journal of International Development: 9(7) : 939-

949. 

Saegart, S. & Winkel, G. 1998. "Social Capital and the Revitalization of New York 

City's Distressed Inner-City Housing." Housing Policy Debate. 9(1): 17-24 

139 



Univ
ers

ity
 of

 C
ap

e Tow
n

Sobel, J. 2002. "Can We Trust Social Capital?" Journal of Economic Literature. XL:139-

154 

Temkin, K. Rohe, W. R 1998. "Social Capital and Neighbourhood Stability: An 

Empirical Investigation." Housing Policy Debate. 9(1):61-88. 

Widner, J & Mundt, A. 1998. "Researching Social Capital in Africa." Africa. 68(1):1-24. 

Woolcock, M. 1998. Social capital and economic development: Toward a theoretical 

synthesis and policy framework. Theory and Society. 27:151-208 .. 

Woolcock, M. & Narayan,D. 2000. "Social Capital: Implications for Development 

Theory, Research, and Policy." The World Bank Research Observer. 15(2):225-

249. 

Zuern, E. 2003. 'Social Capital and Modernity' in Transformation, 53 (2003) 

World Wide Web 

Afrobarometer Surveys and Questionnaires, various. [Online].Available: 

http://www.afrobarometer.org [2005, Jan 22] 

Bullen, P. & Onyx, J. 2000. Measuring Social Capital in Five Communities in New South 

Wales. [Electronic]. Available from Management Alternatives at 

http://www.map1.com.auJA2.htm [2004, Aug 12 ] 

Centre for the Study of Violence and Reconciliation. "Crime Statistics". [Online]. 

Available: http://www.csvr.org.za/papers/papstats.htm [2005, May 28]. 

140 



Univ
ers

ity
 of

 C
ap

e Tow
n

Corrigan, P. & Miller, C. 1999. Social Capital: the Basic Building Block o/Social 

Cohesion. Office for Public Management: Management Briefing. [Online]. 

Available: http://www.opm.co.uk [2005, Feb 25] 

Cox, E. 1995. A Truly Civil Society. The 1995 Boyer Lectures: Lecture 1- Broadening 

the Views. 7 November 1995, Broadcast on Radio National.1-7. [Online]. 

Available: http://www.ldb.orglboyer11.htm [2004, Sep 2] 

Fukuyama, F. 1999. Social Capital and Civil Society, Prepared/or delivery at the IMF 

Conference on Second Generation Reforms .October 1, 1999, The Institute of 

Public Policy, George Mason University, [Online]. Available: 

http://www.imf.orglexternallpubs/ftlseminar/1999/reforms/fukuyama.htm [2004, 

May 11] 

Graycar, A. 1999. "Crime and Social Capital." Australian Crime Prevention Council. 

[Online]. Available: http://www.aic.gov.aulconferences/other/graycar adaml1999 

[2005, Feb 24] 

Frank, J.2004. Making Social Capital Workfor Public Policy. Policy Research Initiative. 

[Online]. Available: http://policyresearch.gc.ca/page.asp?pagenm=V6n3 art 02 

[2005, May 28]. 

Hardin, R. 2003. Social Capital and Trust. New York University. [Online]. Available: 

http:www.cide.edulprogramas/Paper Hardin.pdf [2004, October 12]. 

Holm, A. 2004. A (Social) Capital Idea: Making Development Work, Harvard 

International Review. 24-27. [Online]. Available: 

http://nir.harvard.edularticles/1185 [2004, Aug 12] 

141 



Univ
ers

ity
 of

 C
ap

e Tow
n

Mandela, N. 1995. Nelson Mandela 's Speech at the launch ofMasakhane campaign. 

[Online]. Available: 

http://www.politv.org.zalhtmllgovdocs/ speeches/1995/sp0225 .html [2004, Sep 2] 

Mandela, N. 1996. Opening Address by President Nelson Mandela to the third session of 

Parliament. [Online]. Available: 

http://www.anc.org.zalancdocslhistOI:y/mandelal1996/sp960209.html [2004, Sep 

2] 

Mandela, N. 1998. Speech by President Mandela during the Masakhane Focus Week. 

[Online]. Available: 

http://www.anc.org.zalancdocslhistorylmandelal1998/nml014.htm [2004, Sep 2] 

Mbeki, T. 1998. Statement of Deputy President Thabo Mbeki at the opening of the debate 

in the National Assembly, on "Reconciliation and Nation Building". [Online]. 

Available: http://www.anc.org.zalancdocs/history/mbekil1998/sp980529.html 

[2004, Sep 2] 

"Principal Components and Factor Analysis", StatSoft 2003. [Online]. 

Available:http://www.statsoftinc.com/textbook/stfacan.html [2004, April 18]. 

Putnam, R. 1993. The Prosperous Community: Social Capital and Public Life. The 

American Prospect. 4 (13):1-7. [Electronic]. Available: 

http://www.prospect.org/printlv4/iI3/putnam r.html 

Rose, R. 2000. Measures of Social Capital in African Surveys. Centre for the Study of 

Public Policy. [Online]. Available: 

http://www.socialcapital.strath.ac.uk/catalog20 O.html [2005, Feb 22] 

142 



Univ
ers

ity
 of

 C
ap

e Tow
n

Rose, R. 2002. "Coping with organizations: Networlcs of Russian Social Capital." Centre 

for the Study of Public Policy (CSPP). A project funded by the Leverhulme'Trust. 

[Online]. Available: http://www.socialcapital.strath.ac.ukicatalog31 O.html. 

[2005, Jan 28] 

Rummel, R.J. 2004. "Understanding Factor Analysis", Factor Analysis. [Online]. 

Available:http://www/mega.nu:8080/ampp/rummellufa.htm[[2004. April 18]. 

University of Newcastle. "How to Perform and Interpret Factor Analysis using SPSS". 

University Computing Service. [Online]. Available: 

http://www.ncl.ac.ukiucs/statistics/docs/factoranalysis.html [2004, Apri118]. 

World Values Survey. [Online]. Available: 

http://www. worldvaluessurvey.orglorganizationlbackground.html[2004, Nov 2] 

143 




