


The copyright of this thesis vests in the author. No
quotation from it or information derived from it is to be
published without full acknowledgement of the source.
The thesis is to be used for private study or non-
commercial research purposes only.

Published by the University of Cape Town (UCT) in terms
of the non-exclusive license granted to UCT by the author.





































































Blunt (1980:13) says that “a law library is an organised collection consisting primarily
of legal materials. In the survey of major law libraries in the United Kingdom..., that
definition is taken as including a number of major law collections which form just one

part, sometimes a relatively very small part, of a more general library.”

Marke (1993:436) furthermore says that, “a law library is a specialised library defined
by its subject matter. Its functions, collections, and services are determined by the

nature of legal information and research.”

The Law Librarian editorial (1996:29), reproducing the standards prepared on behalf
of the Society of Public Teachers of Law (SPTL) says “law library means printed,
electronic and other materials held by the University library which are directly
concerned with law, wherever those materials may be located and however they may

be arranged; and the services provided by the library in relation to those materials.”

Following these definitions, it is pertinent to say that an academic law library is a

specialised library consisting primarily of printed or electronic legal materials.

2.2.1 NATURE AND FUNCTION OF LAW LIBRARIES

Generally academic law libraries assist their patrons in many aspects, for example the
support of legal research and the teaching of law. This library equally holds a special
position among libraries in the training of students as it forms the foundation and the

framework of the law school.
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communication with patrons using the library is established, the patrons' needs can

easily be identified and this can give rise to a good service provision in the library.

There are several ways of identifying users' needs through communication. One of
these ways is through suggestion boxes. These boxes facilitate communication
between the administration and users of the library. Patrons using the library who
wish to make suggestions on any aspect of the library do so by writing and put it in
the box. They get their replies through newsletters where one exists or through the
minutes of the library committees where such suggestions are normally discussed. But
this method has its short comings. For as Thrift (1995:389) says, "...even with
newsletters to publicise suggestions and replies, the relatively high turnover of users
means that the suggestions and the replies are easily forgotten from one year to the

next."

Attendance at staff/student committee meetings is another way of identifying and
communicating with patrons using the library. But this can also be frustrating. This is
because at times the selfish actions of the minority dictate certain procedures,
particularly perceived obstructive administrative ones, usually at the inconvenience of

the majority (Thrift, 1995:387-389).

Another way of identifying and communicating patrons' needs is to make sure that
effective management information systems are in place. A usual way to anticipate
possible demand for materials by patrons can be done through the use of reading lists.

This system has flaws as what lecturers expect their students to read is not always
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what the students actually read. Because of these flaws, some lecturers dispense with
reading lists, thereby encouraging students to do their own research. With this method

the demand on any one particular title is reduced (Thrift, 1995:387-389).

Patrons' needs can be identified and communicated by monitoring statistics closely as
this may give a better indication of actual rather than perceived demand. For example
at Sheffield a database of popular material is maintained using ideal and
bibliographical details of each title. The titles include information such as the course it
is for, the course director, the number of students following the course, the number of
issues for each semester and the recommended number of copies to be held in the
short loan collection. All this information is keyed into the database separately.
Information is then extracted from this database for patrons' purposes so that they

know what is in the collection, which is closed access (Thrift, 1995:388-389).

4.3.2 USER SERVICES IN LAW LIBRARIES

According to The Law Librarian editorial (1996:31), "the law library should provide
users with appropriate information about the services available to them and...with
appropriate induction or training in the use of those services." This is pertinent for as
Davis quoted by Jaspan (1982:89) says, "a good library depends on the quality of
service provided, not on the ownership of a large number of volumes." Reiterating this
view Phillips (1987:646) says, "...it is not enough merely to provide an organised
collection of materials, some attempt should be made to show the user how to make

the best use of the resources offered."
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be knowledgeable about information technology. They should understand the basic
principles, capabilities, deficiencies, various manifestations and latest innovations,

applications in different contexts, costs and cost effectiveness of modern technology.

The duty of induction is placed in the hands of the librarians because they are often
the vital link between the patrons and the information stored in the volumes on the
shelves. Being the vital link between the patrons and the information stored in the

~ volumes on the shelves, the librarian has to know the sources of the law and the tools
for reference and retrieval. Equally it is necessary for the librarian to know the
reference works which give the citations of the law reports and the journals. Where
the librarian has knowledge of this, he or she will be able to inform the patrons of
correct citation and where the patrons can find the correct volumes of what they need

(Sapire, 1982:16-32).

In order to provide induction courses preferably in the library, it is always worth
considering different approaches. Among the approaches is some sort of library guide.
This guide is designed to contain details of library regulations, loan periods,
classification scheme, services offered, special collections, etc. The guide is given to
the prospective patrons who read it at their any convenience. The advantages of this
method is that it is cheap to produce, easy to display and can be picked up and used by
casual readers and those too shy to ask for help. Its disadvantage stems from the fact
that too much detail may be confusing and so counter-productive. Patrons may not
bother to go through a long guide to find a specific piece of information. Hence as a

remedy, all-embracing guides are often replaced by a series of leaflets each covering a
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Questions asking if users would like follow up sessions are a good way of knowing
how well the information which was presented was understood, and perhaps if too
much was presented in too little a space of time. Furthermore, after an induction
exercise patrons can be given additional questionnaires which ask them to explain
general library procedures. This questionnaire can equally ask them to name the
variety of services available in the library. Doing this a good indication can be got on

how much information was committed to memory (Berry, 1996).

4.4 STOCK

The selection of books in law libraries especially when funds are inadequate is a
delicate business requiring diplomacy and ample consultation with the library patrons.
This is because the patrons' needs may not be equitable to the funds available for
stocking the library. This is because the patrons need several sets of law materials to

enable them to study effectively (Moys, 1987:597).

As no library can hope to meet all the needs of its patrons from its own resources, they
need to go into inter-library co-operation with other libraries. In law libraries, co-
operation in its many forms may contribute to the general effectiveness of the library
service. This is because through such co-operation items that one library does not
have can be obtained from the other library (Blunt, 1980:104). In addition to

borrowing a library can obtain items by gift and by exchange ( St Claire, 1986:72).

56













































Questions 9-10.1 were to set out their view of the suitability of the location of the law

reports and statutes.

The purpose of questions 11-12.1 was to find out the problems if any, that they
encounter with patrons as they use law library materials and to give solutions as to

how such problems could be solved.

6.3 DATA COLLECTION

Of the estimated 500 students, and lecturers who use this library, it was decided by
my supervisor and the School of Librarianship to sample 10% of this population.
Accordingly, to achieve this percentage, 135 questionnaires were produced and
administered to this population directly from Monday 26 August through 30 Friday

1996, with the intention of achieving 50 returns.

Before administering the final questionnaires to the sample, a small pilot study was
conducted. This was to test the validity of the questionnaires. In this pilot study
twelve people among the population were chosen randomly to complete the
questionnaire and make any comments on how it could be improved. Among those
who were chosen to complete the questionnaires and make comments were one
member of staff, two lecturers and nine students. This pilot study was useful as it
generated useful comments and criticism which allowed the researcher to refine and

improve the original questionnaire.
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After the pilot study, the questionnaire was finalised and administered. In
administering this final questionnaire, a further sampling was done among the patrons.
This was because every student patron could not be served with the questionnaire. In
this sampling twenty questionnaires at a time were administered to the students within
an hour, at different periods within a week in the library. The periods for which these
questionnaires were administered were Monday as from 08:30 a.m.; Tuesday as from
10:30 a.m.; Wednesday as from 12:30 p.m.; Thursday as from 3:30 p.m.; and Friday
as from 4:30 p.m. Thus 20 questionnaires were distributed on Monday as from 08:30
a.m.; 20 on Tuesday starting from 10:30 a.m.; 20 on Wednesday starting from 12:30
p-m.; 20 on Thursday starting from 3:30 p.m.; and 20 on Friday starting from 4:30
p.m. These periods were chosen because during the researcher's internship, he realised
that these periods were the busiest. To avoid the same student being served twice with
the questionnaire, as from Tuesday through Friday, all students were asked whether

they already had the questionnaire.

A box was placed in the library with the request that patrons who could not
immediately return their completed questionnaires while in the library, should put
them in this box. The questionnaires were collected daily at 6 p.m. over a period of

two weeks.

With regard to the lecturers' questionnaires, these were distributed to them directly in
their offices. It was agreed that the completed questionnaires would be collected from
their secretaries within the week. For those lecturers not available at the time, the

questionnaires were distributed and collected through their secretaries.

72



As there were just five members of staff, five questionnaires were prepared and

personally distributed and collected from them in their office.

Of the one hundred and thirty five questionnaires (135) that were administered among

a sample of approximately five hundred (500) patrons, i.e. students and lecturers,

seventy four (74) responded, i.e. a response rate of 54.8%. Thus instead of having a

10% sample of the population, a sample of 14.8% was obtained.

Table 1: Distribution of Questionnaires

Questionnaires handed
out

Questionnaires completed

% Response

135

74

54.8

Table 2: Number of patrons sampled in the survey

Number of patrons Questionnaires % of total population
completed
500 74 14.8%

6.4 PROBLEMS ENCOUNTERED

There were no serious problems encountered. This is because a greater sample

(14.8%) was collected as against the lower sample (10%) that was needed in the

survey. The only problems that was encountered came from the administration of the

questionnaires to the students and lecturers. These problems mainly came in the rate

of response. With regard to the students, some of those who took the questionnaires

promising to bring them back failed to do so. Also, some of the lecturers who
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promised to fill in the questionnaires did not according to the explanation of their

secretaries. With the library staff, no problems were encountered.

Despite the above-mentioned routine problems, a reasonable percentage of the
questionnaire was received. The lecturers' questionnaires were received due to the
able assistance of their respective secretaries. With regard to the student
questionnaires, most of the responses were received due to the constant reminder of
the researcher requesting them to return their completed questionnaires for those who

had not handed them over or who forgot to put them in the box that was placed in the

library.

Of the approximately four hundred and sixty five students (465), of whom one
hundred and three (103) received questionnaires, sixty (60) responded i.e. 58.2%
response rate. Of the thirty five (35) lecturers who received the questiqnnaire, fourteen
(14) responded i.e. a response rate of 40%. Of the five (5) members of staff who
received the questionnaire, four responded i.e. 80%. This could be tabulated as

follows:

Table 3: Number of questionnaires administered to the various respondents

Respondents Questionnaires | Questionnaires | % Response
distributed completed

Students 103 60 58.2

Lecturers 35 14 40

Staff 5 4 80
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The fact that just one (1.4%) of the fourteen lecturers reported using the library for
research purposes is a surprise. This is because as academic staff they are supposed to
use the library for their research. For as Kloppers (1991) remarked, these are the
patrons who use the library most to keep abreast with the latest developments in their

area of specialisation.

Table 7. Fréquency of use

Lecturers
Use Lecturers Students & Students | Response
Total % Total % Total Total %

Daily 5 35.7 55 88.7 60 78.9
Weekly 7 50.0 5 8.1 12 15.8
Monthly 0 0.0 1 1.6 1 1.3
Occasionally 0 0.0 1 1.6 1 1.3
2-3 days per
week 2 14.3 0 0.0 2 2.7
Total 14 100.0 62 100.0 76 100.0

Table 7 shows that a significant majority of the students (88.7%) use the library daily,
while 8.1% visit the library weekly. This finding depicts the notion that the library
serves as a kind of laboratory where students always have to come and work
(Tanguay, 1973). A good number of lecturers (50.0%) use the library weekly,

followed by the next largest group (35.7%) who use the library daily.

The table shows over all that a very high percentage of the total sample are very

frequent library users; 94.7% use the library at least once a week. It is however

difficult to speculate how the very small number of students (2.7%) who use the
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library only once a month and occasionally, cope with their studies as they need to

look up and read sources both extensively and intensively for their courses.

Table 8: Time of use per day

Lecturers

Time per day Lecturers Students & Students | Response

Total % Total % Total Total %
8:30-10:00 5 104 28 13.9 33 13.3
10:00-11:30 8 16.7 36 17.9 44 17.7
11:30-13:30 8 16.7 47 234 55 22.1
13:30-15:30 10 20.8 27 13.4 37 14.9
15:30-17:30 9 18.8 32 15.9 41 16.5
17:30-19:30 5 10.4 14 7.0 19 7.5
19:30-22:00 3 6.2 17 8.5 20 8.0
Total 48 100.0 201 100.0 249 100.0

In Table 8, it can be seen that use of the library peaks between 11:30-13:30 with
16.7% of lecturers and 23.4% of students reporting that this is the time that they
usually visit the library. More students (41 .3%) use the library between 10:00 and
13:30 than at any other time, while more lecturers (}39.6%) use the library between

13:30 and 17:30 than any other time.
Table 8 indicates that there is a difference in the favoured time of use between the two

categories of respondents. More lecturers use the library between 13:30-17:30, and

more students do so between 10:00-13:30.
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Table 9. Hours of use per week on average

Lecturers
Hours per Lecturers Students & Students | Response
week
Total Y% Total % Total Total %
Less than
two hours 5 357 1 1.5 6 7.8
2-4 hours 7 50.0 6 9.5 13 16.8
5-8 hours 2 143 19 30.2 21 27.3
9-15 hours 0 0.0 18 28.6 18 234
More than
16 hours 0 0.0 19 30.2 19 24.7
Total 14 100.0 63 100.0 77 100.0

In their responses as to how many hours per week they use the library on average,
Table 9 illustrates that the highest number of respondents spend between 5-8 hours
per week (27.3%). The next highest number (24.7%) spend more than 16 hours per
week, and 23.4% spend 9-15 hours per week. Just 24.7% spend between less than two

hours to 2-4 hours per week.

Most students (89.0%) use the library from between 5 and 16 hours per week. This is
in contrast to lecturers most of whom (85.7%) use the library for between 2 to 4 hours
and less than two hours. The reason for this contrast may be that the lecturers use their
offices and homes for their work. They probably come to the library to scan through
the latest literature which they probably do fairly easily as they are already abreast
with the old literature in their area of specialisation. Students on the contrary need to

use the library more as they are yet to be as knowledgeable as their lecturers.

80



Table 10. Availability of materials

Lecturers
Availability Lecturers ~ Students & Students | Response
Total % Total % Total Total %
Always 0 0.0 6 9.7 6 7.9
Often 13 92.9 48 77.4 61 80.3
Sometimes 1 7.1 8 12.9 9 11.8
Never 0 0.0 0 0.0 0 0.0
Total 14 100.0 62 100.0 76 100.0

With regard to the question whether they normally find the materials they need in the
library, most respondents (80.3%) said they often find materials. A few (7.9%) always
find materials, while 11.8% find materials occasionally. The reason given by the latter

respondents were that the stock was inadequate and that materials were mis-shelved.

The very high positive response (90.2%) and the fact that no respondent claimed
never to be able to find materials are positive indicators that the collection

development policy and stock control are effective.

With regard to the question of whether they encounter obstacles in the library when
they wish to work there, the majority of respondents (60.0%) answered in the
affirmative. Those who so answered were asked follow-up questions as to the type of

obstacles they encounter, and when they encounter the obstacles.

In the follow-up questions respondents were invited to identify the obstacles they

encountered according to a list provided. They were also given the opportunity to
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mention other obstacles that were not on the list. The answers to this questions are

displayed in Tables 11 and 12.

Table 11: Nature of obstacles

Lecturers
Obstacle Lecturers Students & Students | Response
N=7 N=38 N=45
Total % Total % Total Total %

Space 2 28.5 18 473 20 44 .4
Noise 7 100.0 26 68.4 33 73.3
Movements 2 28.5 17 44.7 19 422
Gorgeous girls 0 0.0 1 2.6 1 2.2
Commerce

students 0 0.0 8 21.0 8 17.7
disturbance

Total 11 70 81

Both lecturers and students (73.3%) ranked noise first, followed by space (44.4%),
and movements (42.2%). Other obstacles that the students mentioned that were not
listed in the questionnaire were, disturbance from the commerce students (17.7%), and
the presence of gorgeous girls (2.2%). In their responses, the majority of the patrons
accepted that noise, space and movements were the major obstacles they encounter in

the library.

It is worth recalling that it was this aspect of lack of space to work in the library that
was raised by the Law Students’ Council that gave rise to Steynberg’s survey in 1991.
Her findings resulted in the implementation of access control in this library. Also
Masango in his report in 1996 not only mentioned this aspect of space as an obstacle

but observed inter alia other obstacles such as noise and movements.
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With regard to the second follow-up question that asked when they encounter the

obstacles, the answers were:

Table 12. Periods obstacles are encountered

Lecturers
Periods Lecturers Students & Students | Response
n=7 n=38 n=45
Total % Total % Total Total %

8:30-10:00 3 42.8 8 21.0 11 24.4
10:00-11:30 3 42.83 21 55.2 24 53.3
11:30-13:30 5 71.4 29 76.3 34 75.5
13:30-15:30 5 71.4 14 36.8 19 422
15:30-17:30 3 42.8 9 23.6 12 26.6
17:30-19:30 2 28.5 4 10.5 6 133
19:30-22:00 2 28.5 2 52 4 8.8
Total 23 87 110

The obstacles are encountered according to Table 12 most often between the hours of

11:30-13:30 (75.5%), followed by the hours between 10:00-11:30 (53.3%).

Between the hours 13:30-15:30 lecturers encounter more obstacles (71.4%) than the
students. This also applies in the mornings between the hours 8:30-10:00. It is worth
noting that the disturbances experienced by the lecturers and students declines

towards evening.

As a further follow up to the question of obstacles the patrons experience in the
library, they were invited to identify solutions to such obstacles according to a list that
was provided, and also given the opportunity of giving other solutions that the list did

not provide. The answers to this question are displayed in Table 13.

83



Table 13. Solutions to obstacles

Lecturers
Solutions Lecturers Students & Students | Response
n=7 n=38 n=45
Total % Total % Total Total %
Restrict 65.7
certain 3 42.8 25 28 62.2
patrons
Create
consultation/ 4 57.1 19 50.0 23 51.1
discussion
rooms
Enforce 6.6
library rules 3 42.8 0 0.0 3
Improve
door closing 2 28.5 0 0.0 2 4.4
mechanism
Better
shelving 1 14.2 0 0.0 1 2.2
No wish for
it to be 0 0.0 1 2.6 1 2.2
solved
Extend
library 0 0.0 2 5.2 2 4.4
Total 13 47 60

The solution according to Table 13 indicates that the solution ranked most highly by
both students and lecturers (62.2%) was to restrict certain patrons access to the library
at certain periods. The next most popular solution was to create
consultation/discussion rooms for patrons (51.1%). This is similar to the plea
advanced during the Steynberg 1991 survey. Though this solution is favoured by the
majority of students (65.7%), more lecturers (57.1%) on the contrary opted for the
consultation/discussion room. Strangely enough, the patron who said gorgeous girls
disturbed him, said he did not wish that the problem of these girls be solved.

Seemingly, he enjoys the presence of these girls while studying.
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CHAPTER 7
CONCLUSION AND RECOMMENDATIONS
7.1 CONCLUSIONS PERTAINING TO THE RESPONSES OF PATRONS
AND STAFF IN THE SURVEY
Following the responses from the questionnaires that were administered to the patrons

of and staff who manage the Brand van Zyl Law Library, it is pertinent to say that:

a) The most used divisions in the library are the short loan, journals and the open

shelves; 91.9% of the total sample response of the lecturers and students affirms this.

b) The most frequently stated purposes of visiting the library are to consult books,
journals, reference materials, borrow and return library items, photocopy materials
and work; 95.7% of the total sample response of lecturers and students is testimony of

this fact.

c) There is a high use of this library daily mostly between 10:00-17:30; 78.9% of the

total sample response affirms this.

d) Most lecturers (85.7%) spend fewer than between two hours to 2-4 hours on
average per week in the library, while most students (88.0%) spend between 5 to more
than 16 hours on average per week in the library. This fact together with that which
shows that the library is highly used by students daily between 10:00-17:30 is a

positive indicator that this library is used to capacity.
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j) Most of the members of staff noted that the problems they encounter with students
include mutilation of materials and deliberate mis-shelving of materials. It is worth
noting that these aspects of underlining and tearing pages out of the materials were not
mentioned by lecturers and students. What was evident in their responses was the
aspect of mis-shelving of library items. Perhaps the former misdemeanours are not
noticed by the patrons because they are not in charge of the management of these
items and also perhaps they turn a blind eye to such misdemeanours when noticed
because they are some how implicated in the deeds. We should note that our

conscience plays a big role in the deeds we do and hide.

7.1.1 RECOMMENDATIONS PERTAINING TO THE RESPONSES OF
PATRONS AND STAFF IN THE SURVEY

1. Tighter restrictions should be placed on the access of certain patrons to the law
library at certain periods. This period should preferably be between 10:00-15:30 from
Monday through Friday as against the period between 8:30-13:00 which is the current
restriction period in this library. This is because most of the law patrons use the
library during this period. As more students opted for this, than members of staff and
lecturers, it is most reasonable to follow the opinion of the students as the library
serves as some sort of a laboratory to them and they use the library more frequently

and intensively than the lecturers.

Although this idea may run counter to most law librarians' philosophies of services to

the legal community and public access to legal information (Murray, 1992:365), it is
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necessary for some libraries to implement certain measures to protect the interests of

the patrons for whom the library is designed to serve.

This idea of restricting access hours to certain groups of patrons at certain periods
however originated from Allen Cameron, when in 1973 he published the seminal
article on services to secondary law patrons (Murray, 1992:367). This policy was
officially carried out by the Temple University in the USA. Although it was
challenged legally in 1986 when it was implemented by the Temple University in the
famous case of Commonwealth V. Downing, The Supreme Court of Pennsylvania,
hearing the appeal, said that the library was not open to the public. This is because the
law library like all other facilities owned by Temple University, was private property

and was not a place the public had a right to enter and use (Murray, 1992:367-368).

Since our case is a little different from that of the Temple University, as it seems as if
the Brand van Zyl Law Library is to serve the entire academia, it is worth the pain to

use this famous case as a persuasive authority and not a binding principle in our case.

2. Enough consultation/discussion rooms should be created for patrons where they
will be able to hold their discussions. This is because 76.7% of the students said they
felt the need to discuss issues that result from their reading, most of them opting for
the glass room as the ideal place for their discussion. There is merit in creating enough
consultation/discussion rooms. The fact that most students said they could not carry
all the materials they will need for their discussions out of the library, and that it was

better to have such discussions where the materials were close to hand, backed by the
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reasoning that most lecturers and students were concerned that discussions would
cause noise and disturbance, gives more impetus to the creation of enough
consultation/discussion rooms. Furthermore, it is worth creating enough
consultation/discussion rooms because the special position of law libraries with regard
to the training of students extends to accommodation. For according to International
Library and Information Action for Development, (1995:212), the University Grants
Committee of the United Kingdom recommends that extra space is necessary for each
law student in the library given the fact that the norm per full-time equivalent student

number is 0.80m? (8.6 sq. ft.).

When enough consultation/discussion rooms are created patrons will be able to carry
all the relevant documents they need to consult or discuss there. After such
consultation or discussions, they can be instructed to leave them there for re-shelving
as is done at the Robbins Collection, Boalt Hall School of Law, University of
California. In this University, texts can be taken to the reading room and left for re-

shelving in the discussion room (Hewett, 1995:5).

3) The Library Committee should request the Planning Unit to investigate the
feasibility of addressing the door mechanism in the library that causes noise. This is
because some of the patrons complained that the door mechanism caused noise in the
library. Though a certain amount of noise is expected in the library, it is equally
important for noise carrying mechanisms that exceed the amount of noise expected

from that mechanism in the library to be regulated (Moys, 1987:628).
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matters as it is set up under charters, constitutions or regulations of the individual

organisation in the academic and professional worlds (Moys, 1987:601).

6) Library materials should be correctly shelved. There should be notices in the library
instructing patrons not to shelve materials they have used. In addition the librarians
should often check to see to it that these materials are not mis-shelved as some patrons

will always want to shelve materials in the library.

7) If necessary the law reports and statutes should be shelved on the same level or the
most used law reports and statutes be shelved on the same level in the library. This is
necessary because although legal patrons occasionally need to consult materials from
other jurisdictions, they are most of the time concerned with the law of just one
jurisdiction or system (Blunt, 1980). Where this is not possible because the library is
plagued by bursting shelves, the librarians must determine the materials that should be
discarded, preserved or relegated to an off site storage facility ( St Claire et. al.,

1986:76).

8) Patrons should be provided with brochures that will assist them in retrieving
information or locating materials in the library. This method has its merit in that it is
cheap to produce, the brochures can be picked up and used by casual readers and those

too shy to ask for help (Phillips, 1987:647-648).

9) A special library assistant should be assigned to assist patrons in retrieving and

locating materials using not only the On-line catalogue (OPAC), and CD-ROMs but
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1. Please place a tick [/] next to the appropriate response.
1.1 What is your status in this University?

(a) Undergraduate student.

(b) LL.B Student.

(c) Post-graduate student.

(d) Research staff.

(e) Academic staff.

(f) Other.

Please specify.

1.2 Please tick /] more than one if necessary.
Which of the following divisions do you use in the library?
(a) Short loan division.
(b) Antiquarian, rare and old collection.
(c) Journals.
(d) Open shelves.
(e) Other.

Please specify:
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2. Please tick /] more than one if necessary.
2.1 For what purpose do you usually visit the library?
(a) Return borrowed library items.
(b) Borrow library items.
(¢) Consult reference materials.
(d) Consult books.
(e) Consult journals.
(f) To work with your own documents.
(g) Read newspapers.
(h) Photocopy materials.
(i) Other.

Please specify.

3. Please place a tick [v] next to the appropriate response.
3.1 How frequently do you use the law library?

(a) Daily.

(b) Weekly.

(c) Monthly.

(d) Occasionally.

(e) Other.

Please specify:
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