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Abstract

In South Africa, women represent just over half of the population, yet in the architectural student body, more
women are registered than men. However, in the professional realm, just over a quarter are female registered
architects, of which only a fraction is black. This raises questions about what happens to young women
architects as they enter their profession, as there is little information in South Africa about the possibility that

they may face, as women.

The research explores this possibility through engagement with the lived experiences of women architects
who have been practising architecture for a minimum of five years. South Africa is a developing country and
thus the role of the architect is important as a key role player in the development of its spaces. The architect is
enfrusted to represent and design for a diverse set of people to cater and provide solutions for the spaces

they will occupy.

A qualitative research study was undertaken, and in-depth one-on-one interviews were held with nine
women practising architecture in South Africa. Thematic analysis was used to corral points of consensus,

variation, and critical salience concerning the operation of gender as a dynamic within the data.

The women, through sharing their experiences, supported the notion that being gendered as a woman as an
identity is in competition with the identity of the architect. Both identities require long hours and a full-time
commitment to live, eat, breathe. Compared to internatfional studies, in South Africa this fension of gender
and the professional identity in architecture has not been addressed, probably due to the emotive historical

and political background of the country.

The research study supports the findings in international literature that women architects often become
community architects. Most women believed that an individualistic architectural identity was unattainable for
a more Starchitect culture. The nine participants revealed that they endured the prescribed gendered script
for *women” as a distraction and obstacle in their careers that left them exhausted. The current gendered
script is a complex map that is integrated with intersectional aspects of age, position in society, position in
career/company, access to opportunities of mentorship/sponsorship, grasping one's own understanding of

gendering, and  role player engagement in different contexts.

Keywords: Women, narrative, experiences, architecture, architect, gendering, professional career, South Africa
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List of terms used

Crit/critique: French c18th Beaux-Arts competition now embedded in studio culture (Flynn, 2022). A design
brainstorming/critical/appraisal session in a formal or informal architectural setting in either a tertiary institution or in
an architectural design studio (Vowles, 2000).

Culture (culturing) - Culture as defined by John Storey (2019) suggests that culture can be defined in three ways,
firstly, as a general progress of “spiritual, intellectual and aesthetic development”. Secondly, the way of life is based
on particular systems and performative practices, and lastly, the physical evidence of works produced based on
intellectual and artistic expression.

Gender bias — the unconscious and conscious bias towards a particular gender that provides favour (or is unfair)
and benefactions from this bias (Gender bias..., 2022).

Gendered/gendering - a term to explain gendered socialisation in society and persons in the specific society
they occupy. Gendering is based on socialisation and is linked to linguistically aspects like pronouns (Nielsen,
2017).

Intersectionality — based on Crenshaw's theory (1989, 1991) of marginalisation within society that is not only

one dimensional but with a cross section of race, class, age, experience, ability/disability, gender, context,
location, etc.

Narrative = As defined and used in Gibson-Graham's (1996) paper, the narrative is that of the person’s
experience in their life based on the script.

Mentoring/sponsorship - Mentoring and sponsorship are defined in O'Connor et al.’ (2020) as the sponsor using
their position of power and impact on their industry to assist their protégé, by backing them up with support,
endorsement and protection. They use their social links in the industry to impact the protégé’s career for the
better.

Othering - “The act of treating someone as though they are not part of a group and are different in some

way". (othering, n.d.)

Privilege — a term to explain a favourable position of power based on material wealth and/or network
opportunities (privilege, n.d.).

SACAP - South African Council of Architectural Professionals.

Script = In reference to Gibson-Graham's (1996) paper, the script is a predefined set of text that has assumed
gender roles, characteristics and outcomes.

Small, medium and large company: in the architectural profession a small company has 1 — 10 employees, a

mid-size company has 11 — 49 employees and a large firm will have 50+ employees (Baker et al.; 2020).
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Chapter 1

1.1 Infroduction

Twenty-plus years into the twenty-first century and in South Africa’s built environment, the
assumption is that it is still a man’s world and, therefore, gender equality has not yet been achieved
(Sang et al., 2014; Equity by design, 2017; Agherdien & Smallwood, 2020; CBE, 2023 ). Agherdien and
Smallwood (2020:1) expressed their concern and observation that there is a lack of diversity in the

built environment by writing:

Construction is still largely regarded as a male domain, and women are not taken seriously as
professionals in construction. Society, tfradition, organisation culture, and sexist attitudes play a key role
when appointfing women in leadership positions. Consfruction should not be male-dominated because it
is considered ‘rough and tough’, and women should be given a chance to prove themselves in the

construction industry.

In the last sentence, the authors touch on the fact that even though South Africa has equal

opportunity policies (EEASS, 1998), women do not have such an opportunity in the built environment.

Currently, according to the South African Council for the Architectural Profession (CBE, 2023), only
19% of architects are women, of which approximately 3% are black (CBE, 2023). These statistics are
out of kilter with the country's demographics, for 51% of South Africa’s population are women, and
81% of South African citizens are of Black African descent (Stats SA, 2019:6). It is well researched and
documented that the number of women architects that study and graduate does not match the
statistics of practising and registered architects, indicating that there is a large number that does not
confinue to practise architecture (Rosero, 2015; Thomas, 2016; de Graft-Johnson et al., 2016; Lim et
al., 2018; Méller & Fernando, 2022). Hancock and Wintemeyer (2016) report that up to 60% of
architectural students studying at South African universities between 2014 and 2016 were women,
yet this number is not represented at the registered professional level (Hancock & Wintemeyer, 2016;
de Klerk, 2019). What happens to these potential professionals, and why do they decide to leave

the industry after accomplishing what is necessary to receive their degrees?

Racial classification and class segregation informed the policies that marginalised the majority of
South Africans in the setting of this research in South Africa and the legacy of the apartheid era (De
Bene, 2017). South Africans were roughly classified into predefined racial categories that afforded
economic opportunity and freedom of movement to each category level of policy. Since 1994,

broad-based black economic empowerment (B-BBEE) policies have been written and
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implemented, yet the policies have not been successful in transforming the built environment. In
their research about stress amongst professionals in the built environment, Cattell et al. (2016) allude
to the fact that, statistically, in South Africa the built environment is still predominantly a white male
domain. This is echoed in the Council of Built Environment’s annual report (CBE, 2023), with white
males occupying 62 % of registered professionals in the built environment. Women occupy
collectively 14% of the built environment professionals (CBE, 2023). However, the registered
professionals that are women, are from various professions. Women that are registered professionals
are predominantly at a lower level than men; with architects at 19%; quantity surveyors (QS) at 23%;
civil and structural engineers at 8%; construction project managers and construction managers at
25%, and landscape architects at 46% (CBE, 2023). Only registered women property valuers are at a
72 % rate of registration (CBE, 2023). Cattell et al. (2016) mention that “In all of these professions, the
route to registration is both long (degree courses of 4 years minimum) and essentially exclusive, with
‘white’ people enjoying an advantage in that they typically come from greater wealth, attend
better schools and thus meet university enfrance requirements more easily” (Cattell, 2016). Lokko
(2016) explains how marginalisation of the maijority of South Africa is based on racial segregation
and access to education and funding keeps many women out of the architectural professional
education and career prospects in the built environment. These conditions inform the range of
professional diversity, or lack thereof, and provide career opportunities in the built environment
(Roan & Whitehouse, 2015).

On the other hand, the South African Government has initiated the writing of a 20-year review report
(De Bene, 2017), taking stock of where South Africa is in relation to the gender equality
transformation plan. De Bene (2017) found that huge changes had been made; policies and
legislations were implemented, gender equality tfransformation committees were formed, more
women entered government seats, the number and position of women on decision making boards
were increased (De Bene, 2017). However, De Bene (2017) notes that South Africa has not achieved
gender equality and that there are still huge areas of focus to be addressed, for example gender
bias in the workplace that does not support a woman'’s career progression. Moller & Fernando
(2022) mapped the internationally published research literature, 33 articles, that relates to women in
architecture between 2000 — 2020. Mdller & Fernando (2022) found that most literature was
published in the Global North (Spain, France, UK, USA, Australia, Sweden), with the exception of
Nigeria, Thailaond and Argentina, and there was a gap in the timeline between 2012 — 2020 where
the publishing rate was as low as one article a year. The main themes that were discussed included

unequal pay distribution, attrition/ retention of women architects, difference between the role of
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participant and job description, awards and professional accolades, lack of gender and diversity
inclusiveness, marginalisation and discriminatory actions in the built environment, and limited career
progression options (Méller & Fernando,2022:328). The gap and rigour of not publishing more
research might reflect the efforts that went into addressing the gender inequality — many
international networks and committees were formed to support women architects (See Chapter 2 -

Changes in work environment as a response of the attrition of women architects).

The current literature does not include the contextual geopolitical factors of the Global South, South
Africa in particular, and how the intersectionality of women’'s experiences would affect their
professional careers in architecture. This research dissertation is therefore focused on bridging the gap
by addressing the questions of the South African context to contribute to the international literature by
mapping the intersectional experiences of the women. The dissertation is based on professional
architects gendered as women and how their gendered narrative experiences differ in the built
environment industry in South Africa. As with many professional educations, after graduation the
aspiring young architect professional candidate must begin a mentorship program before writing an
examination to register and become a professional registered architect. These requirements are
stipulated by the South African Council for the Architectural Profession, the regulating body (SACAP,
2019). It is a lengthy process (minimum of 6 years study and 2 years practical experience equal 8
years) to become a registered architect. Once registered, the architect has to earn merit points to
retain the status as an architect by attending accredited lectures/talks in the industry. Young
architectural students embark on this journey knowing this information and with every intention of
completing their architectural studies to pursue this vocation (Martin, 1989; Fowler & Wilson, 2004;
Caven, & Raiden, 2005; Rosero, 2015; Matthewson, 2014, 2015, 2017, 2018).

Leaving the condition of women's attrition in the architectural industry unresolved will perpetuate
the rigid understanding (Ceylan, 2020) of what architecture is as portrayed in the media and in
current published research (Troiani, 2012 & 2016). It is not only a waste of time and effort to ignore
the issue of women exiting the architectural industry, but also a loss of commitment from the women
who spent years studying and preparing for their career, because monetary and governmental
resources are wasted. The cost to the South African built environment is also increased by the fact
that the women leave with their talent and innovative and diverse skills (Lange et al., 2018). Women
think, design and experience the built environment differently, and this is important for a sustainable
society (Ceylan, 2020). This research dissertation contributes to the international research data and

fills the gap in the understanding about gender equality in the South African context.
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In 2015 a task team was established by the South African Council of Architectural Professionals
(SACAP), and Women in Architecture South Africa (WAISA), to address the underrepresentation of
women in architecture in South Africa. Their mandate was to find solutions for the industry to attract
and retain diverse architectural talent in the industry. This task team has organised various
workshops and talks to inspire change within the architectural industry by showcasing the numerous

other identities that occur in architecture (De Klerk, 2019).

The notion of showcasing, representing and celebrating more women architects and their work has
appeared in many public initiatives internationally and locally. Internationally, the content and
workshops are very rich in nature; however, these are mostly formalised in blogging websites and on
Facebook. The South African initiatives are taken up by Herperspective, a Cape Town-led initiative,

to tell the stories of prominent women in architecture (currently and in the history of architecture).

The scope of this research includes the statistics of the underrepresentation of gender equality in
architectural education and the industry. This research study explores these women'’s lived and
perceived redlities. By using an intersectional lens which involves looking at gender through a
consideration of other systems of social organisation such as race, class, and sexuality, the research

explores the experiences women architects have in the built environment industry.

This study is interested in participants’ sense of how gender dynamics they have encountered may
or may not have influenced their career path, the choices in their creative expression, and the
reasons and choices that led them to becoming professional architects. The exploration is interested
in participants’ representations of the roles that these women occupy in society, the perceived and
expected identities they have to fulfil as architects, and their narratives of the gendered roles that

are expected of them professionally.
1.2 Background to research

South Africais in a post-apartheid era. It is important to take stock of how successful the new policies
have been and whether fransformation has taken place (De Bene, 2017). Because of apartheid
architectural strategies designed to be used in political and economic policies prior to 1994 (Peters,
2004; Marais et al., 2019), the post-apartheid South African architect and town planner in the built
environment has played a vital role in changing the experiences of citizens and addressing the
transformation needed for South Africa to become a country supporting and promoting equity.
Current South African architects and town planners have a civil duty to address the project's brief

and assist in the ‘de-construction’ of these apartheid strategies with the emphasis on promoting
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diversity (de Graft-Johnson et al., 2005; Ozumba & Ozumba, 2012; De Bene, 2017). There is a link
between the apartheid-rooted shape of the architectural profession in work undertaken under
apartheid and the admission of people into that profession: to a very large extent, black people
and women were rarely visible as professionals pre-1994 (Lokko, 2016; De Bene, 2017). So, there is a
link between the need to transform what the profession does and who is given the access to do it.
Accordingly, the urgency and importance of transformation within the career trajectories of

professionals in the built environments in South Africa cannot be overstated.

Ozumba and Ozumba (2012) refer to the fact that many current equal opportunity policies written
post-1994, such as the B-BBEE policy, are difficult to implement since gender-based discrimination

was institutionally practised within the workplace during the apartheid era.

Although the human resource management (HRM) policies exist, it does not mean that the
legislative policies have been transferred into practical implementation in the construction industry,
since only 13% of employed workers in this industry are women (Stats SA, 2019). Reflecting on the
Covid-19 scenario in South Africa, in the third quarter of 2020 the figure of employed women in the
construction industry dropped from 13% to 9% (Stats SA, 2019:13). This reiterates the importance of
this investigation into the experiences of women architects and the current narrative that is not

supporting the fransformation.

1.3 Problem formulation

Despite its gender equity policies (SAHRC, 2017), there is still an underrepresentation of professionally
registered women architects in the built environment in South Africa. This underrepresentation
causes the image of the architect to remain stagnant and perpetuates the recurring image of
architecture and the built environment as a ‘man’s world’. Up to 60% of architectural students are
women, yet the number of registered women architects remains low — at 25% in 2021/2022 (SACAP,
2022). The difference between women architects’ graduation and registration demonstrates the

significant attrition of women in the architectural profession.

Architecture is a vocation (RAIC, 2021), and architects are trained to develop advanced spatial
perception, fast analysis, and problem-solving skills (Moe, 2019). Thus, the decision of women
architects to pursue or to give up the path to this career choice is not to be taken lightly. Even
though architectural students graduate with similar technical attributes, the architectural industry sfill
holds on to old gender discrimination patterns (Jahn, 2009; Cuncliffe & Strydom, 2017). Women and

other marginalised groups struggle to succeed professionally and to live up to the traditional
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architect’s image (Lokko, 2016; De Klerk, 2019). Many in the architectural industry experience
discomfort in the time constraints, the identity they have to internalise, and the levels of success. It
seems to be impossible for gender roles and identity in architecture to be divorced from the creative
delivery of work, and thus the attempts to change the experiences of women in the industry have

been unsuccessful.
1.4 Problem statement

The reason for the underrepresentation of women architects in the built environment in South Africa

is unclear, even though a large proportion of architectural students are women.
1.5 Research Question(s)

Based on the problem statement, the following questions are posed:

Primary Question:

e How do South African women architects experience gender dynamics within their

professional career frajectories?
Secondary Questions:

e What are the gendered scripts in the built environment currently in the architectural industry?
e How are these scripts understood by South African women architects?
e How do South African women architects experience their perceived gendered scripts?

e How is the professional growth of South African women architects impacted by these scripts?

1.6 Research propositions

The research propositions are based on the literature review built from the conceptual framework

above and the information gathered from the literature. The following propositions are made:

« The image of the architect causes an imposter syndrome (Fulani et al. ,2019) in women
architects and thus influences their perception.

+ Gendered roles and their required attributes cause confusion within the architect's image as
a professional. There is a possible mismatch in the attributes of being gendered as a woman

and frained as an architect.
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1.7 Aim and objectives of the research

The aim of this research project is to investigate the lived experiences of women architects currently

practising as architects and those who decided to change their careers.
The objectives of this research study are:

1. To document and understand women architects' perceived lived experiences and
gender dynamics in the built environment.

2. To map how the script is formed around and understood by the women architects and their
environments.

3. To Incorporate an intersectional lens to explore what influences the women
architects’ experience and perception of their work environment, career and self-

image.

1.8 Research design and methodology summary

Design

The methodology entailed collecting data from qualitative one-on-one interviews to map the
thoughts/experiences of the various research subjects. This research study employed a qualitative
research approach for gathering information about the narrative of women architects’ lived

experiences.

Sampling

A purposive sampling method was used by contacting certain women architects on various social

media platforms.

Instrument design and data collection

The design and use of in-depth interviews were employed in this research study. The interviews were

used to capture the distinctiveness of the women architects’ experiences in their lives.

Data analysis

A thematic analysis was used during this research study.
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1.9 Research delimitations

This research study is based only on the lived experiences of women architects in South Africa.
Interviews were conducted with practising women architects (unregistered, candidate and
professional architect status) who had studied for a similar undergraduate professional degree
(SACAP accredited), and entered the workplace and architectural industry in South Africa for at

least five years.
1.10 Conceptual framework derived from the literature

The conceptual framework Presented in Figure 1.1 below summairises the breakdown of the

terminology considered in the literature review in Chapter 2.

Figure 1.1 left:
(INE diagrammatic
representation

Gendered script Professional career in Built of the

environment concepiual
framework.

Source: Author.

Becoming gendered in a professional environment

Gendered labour divisions

Gendered labour divisions in the built environment

Gendered narratives Architectural workload and work environment

Gendered narrative in the architectural industry-

Image of the
architect:
sense of

Politics, production of space and sense of place

The title of this master’s dissertation, Gender narratives in the professional frajectories of women architects
in South Africa, is situated as the basis for the literature exploration and forms the basis for the
conceptual framework. The title of the dissertation refers to the critical thinking through an
intersectional lens that is used as a theoretical framework for the research. All conceptual aspects of
the research were viewed and assessed through the critical lens of intersectionality that includes,

but is not limited to, race, gender, age, culture, and class, as expanded upon in Chapter 2.
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Due to the interdisciplinary nature of the research about gender and the environment of the
architectural workplace within the built environment, the two themes are displayed in green
(gender) and orange (architects and professional career) in the diagram in Figure 1.1. The headings
of each theme within the literature review are placed within either the blue or yellow to indicate the
themed relevance of the conceptual framework. The themed titles relate to the review of research
literature from the broader conceptual aspects, starting with “Becoming gendered in a professional
environment and gender labour divisions”. Then the focus is on these combined aspects by

concentrating on the conceptual theme of “Gendered labour divisions in the built environment”.

From the broad conceptual themes, the focus shifts to the more nuanced and detailed aspects of
being gendered in the architectural profession; gender narrative and the architectural workload are
explored respectively. Based on these two concepts, the conceptual themes of the “gender
narrative in the architectural environment both in education and in the workplace” are further
investigated. This leads to the exploration and investigation of what the “image of the architect is

and how it influences the sense of place as well as the production of space”.

Looking at the recurring conceptual themes in the literature review, gender is the
mediating/defining category that threads through most of the research literature, and using
intersectionality in this research study aided the examination of the nuanced factors that affect the
data in South Africa. Chapter 2 expands on how the perception of space and a sense of belonging

influence the lived experiences of people, and this formed part of the research enquiry.

1.11 Structure of the dissertation

Chapter 1: Infroduction.
Chapter 1 provides an introduction and background to this research study.
Chapter 2: Literature review.

Chapter 2 encompasses the underpinning literature for this interdisciplinary research study. The
literature review provides the scope and breadth of what has been covered before in this

research field.
Chapter 3: Research methodology.

This chapter explains and describes the various research strategies and expands on the

methodology that was implemented by reporting on data collection aspects.
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Chapters 4, 5 and é: Presentation and analysis of data.

Chapters 4, 5 and 6 include the data presentation and analysis of the results of the research.
Chapter 4 incorporates the Culture of Gendering, Chapter 5 the Culture of Architecture, and
Chapter 6 entails how the two aspects of culturing are internalised and displayed by the

participants as the Identity of the Architect.
Chapter 7: Conclusion and recommendations.

The chapter presents the conclusions drawn from the analysed data and from which

recommendations for further research and/or development are highlighted.

1.12 Summary

Chapter 1 provides a brief introduction and background to the context of women architects
internationally and the background of gender inequality in South Africa. Although South African
legislation promotes gender equality, the built environment profession and construction industry
remain a male dominated domain. This chapter presents a discussion of the problem, the main
objectives, aims and research questions. In addition, the chapter infroduces the theoretical

framework, methodology, and research methods that were used.

Chapter 2 will review the contextual literature that forms the basis of the South African gender

equality context for women architects.
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Chapter 2: Literature review
2.1 Infroduction

This literature review is set out as a theoretical framework that addresses how being gendered as a
woman influences the experiences women architects have within the built environment. This
literature review informs the theory and conceptual framework that guided the research

methodology.

The importance of intersectionality as a lens is used as a basis of the theoretical framework
throughout the research. The focus is on the South African context: what it is like to be gendered as a
woman in architecture, science, technology, engineering and math (STEM) as allied fields, gender
and organisational theory, gendered labour divisions, gendered narratives, work balance and built
environment labour divisions, architectural education, the image of the architect, and the politics

and the production of space.

The feminist theories that will be focused on involve discussion of the implications and understanding
of research bias, the grounding of research in the South African context, and what it means for the

research to be directed by a feminist lens of intersectionality.

2.2 Gender and intersectionality

This section focuses on the intersectional nature of gender roles and how perceptions shape and

perpetuate the performative aspects of these roles.

2.2.1 Genderroles

Holmes (2009) describes, in her book “Gender and Everyday life”, the fundamental political
dynamics a gender analysis demands and begins by establishing the difference between gender
and sex. Holmes (2009:2) writes: “Sex refers to whether a person is considered female or male, based
on the kind of body they have”. Holmes (2009) and Wenhold and Harrison (2020 & 2021) further
explain that gender is defined by society’s concepts of what it means to be masculine or feminine;
gender and sex do not sit in neat and binary categories that are opposite one another. Holmes
(2009) explains that gender is more a scale of masculine and feminine traits. This helps to clear up
some misunderstandings that might occur due to hegemonic ideologies that human bodies can
neatly fit the binary terms of female=women=feminine and male = men = masculine, which is not
always the case (Kiguwa, 2019) . The binary ideas that females act predominantly in a feminine

manner and males predominantly in a masculine way are mere concepts and ideological
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expressions (Kiguwa, 2019; Wenhold & Harrison, 2021). Feminine and masculine traits can be mere
actions; body movements are merely societal concepts that are labelled as masculine and
feminine (Wenhold & Harrison, 2021). These assumptions relate to the prescribed gendered script
and narrative built by the society around patriarchal structures within society (Holmes, 2009;
Wenhold & Harrison, 2020). Holmes (2009) and Gibson-Graham (1996) explain that this creates an
ongoing cycle of script and narrative building as well as performing the role, whilst Wenhold and
Harrison (2021) explain it as “*gender norm attitude formation and concurrent life expectations”
(Wenhold & Harrison, 2021: 421). The concerns are that these assumptions hold social meanings and
hierarchy for all cultures (Holmes, 2009) and this is important to investigate in the context of the

diversity of South African citizens and of this study.

Holmes (2009:3) provides further insight to the patriarchal cycle that is upheld by modern society by
explaining how one's body is gendered and socialised in this manner: “From birth, girl children and
boy children are treated differently, and every day of our lives involves interacting with other people

according to their gender. We talk to girls/women differently”.

Holmes (2009) adds that while men and masculinity are the perceived norm, they are often ranked
as superior to the feminine and women. She adds that the gender differences are not by themselves
discriminatory, but may lead to people treating the assumed genders differently and causing
marginalisation (Holmes, 2009:3). This is echoed by Fine (2010) and Wenhold and Harrison, (2021),
who discuss gender bias and psychologically gendered suggestions in larger groups to be

perpetuating the gender disparity.

Modern patriarchal society is largely controlled by structures that support men, and in which
resources, rewards and status are all determined by them and enjoyed by them whilst women often
have difficulty navigating the rules put in place by the structures, surviving hostile sexism (Ggola,
2007) and keeping control in their lives (Holmes, 2009; De Klerk, 2019; Wenhold & Harrison, 2021).

Holmes (2009) mentions that even if a man feels uncomfortable with this scenario, they still benefit
from the systems that support them. For example, during a surge in human activity in a theatre
setting during an intermission there is often a queue outside the women's toilet whereas men have
the opportunity to quickly relieve themselves with the invention of urinals, yet no extra toilets are
made available to women. This type of bias is often left unexamined in the design phase of building
and regulations regarding toilets (Edwards & McKie, 1996), Building function and occupation is set as

a national building standard (NBR) in the SANS10400 document. Even though the minimal
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requirement of ablutions for women and men are not mandatory (designers are allowed to add
more but not less than the stipulated regulation), it is still followed as a prescribed regulation. For this
research study it is anticipated that structures and protocols are often followed in the built
environment industry as per the example above, leaving women in a marginalised and subordinate

position.

2.2.2 Intersectionality

Holmes (2009) writes about the importance of thinking critically in the space of gender for
generalisations informing the “normal” that harm the minority in hegemonic applications of the
normal. Holmes (2009) reminds the reader that societal groups “do” engage differently from one
another (Holmes, 2009:5) and this is important to consider when doing research in order to
understand the nuances and differences in sociological studies (Wenhold & Harrison, 2020). Holmes
(2009) expands on critical thinking as the start of intersectionality as a lens in research, while the
paper of Cho. et al. (2013), Toward a Field of Intersectionality Studies: Theory, Applications, and

Praxis, describes the integrated nature of using intersectionality as a feminist lens in research studies.

Intersectionality, as defined by Kimberlé Crenshaw (1989), is a conceptual analytical framework that
investigates how various social categorisations within social, political and economic surroundings
may intersect and influence a person’s or a group’s engagement with the world around them and
cause them to be in a subordinate position within society (Cho. et al., 2013). The intersections of the
framework often include (but are not limited to) race, class, gender and religion and this study
investigated the degree of marginalisation in that particular person’s or group’s experience (Cho. et
al., 2013). The intersection of the particular aspects is important because if one aspect is used as an
investigative lens, for example gender, findings in that study will often take a general perspective in

relaying information and overlook details that are particular to a certain group (Cho. et al., 2013).

Thus, intersectionality theory addresses the flows of power and does not simply categorise or overlap
the differences of experiences (Cho. et al., 2013). Intersectionality is an important theory in this
research study due to the nature of diversity in the South African context and the built environment
(Cho. et al., 2013). In a country with eleven official languages and cultural diversity, the nuances of
gendered experiences will thus be varied for all its participants, and deeply influenced by locations

of race and class power.
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2.2.3 Coagulation of gender roles and intersectionality

History has shown that previous labour divisions prior to the world wars had working class men and
women working alongside another in the fields; men and women were of equal strength (Holmes,
2009); however, class changed this perception due to the differences expected of gender roles in
the middle class. These assumptions are based on Eurocentric values and structures that were
transferred to colonised countries during the colonisation from the North (Gibson-Graham, 1996;
Lugones, 2007; Holmes, 2009; Day, 2021). Holmes (2009) explains that middle-class gendered roles
were cultivated where women were indoors and passively “busy”, household tasks were performed
by hired staff, and men were tasked to be engaged intellectually. This led to behaviour comparisons
of aspiration for the working class and encouraged modern society to predominantly strive to
patriarchal ideals of these gender roles since society often aspires and looks to middle-class values

and economic stature.

Gaqola (2007), Lugones (2007) and Day (2021) touch on this aspect when they explain how feminist
values are steeped in the assumptions of these middle-class ideals and that it is important that
critical thinking occurs in the application of intersectionality when comparing and researching
gender in social environments. Holmes (2009) reminds the reader that she bases her book on
generalised assumptions from her own position, but that it is important to depart from somewhere in
order to investigate other cultures and the differences between societies located across the world.
Holmes (2009) makes a connection between class and intersectionality and adds that
understanding the unequal distribution of resources (in the form of rules and policies), access to

these resources, and rewards based on these resources is crucial.

This relates to the structures that architects have to navigate in their career trajectories. (See section

Gendered narrative in the architectural industry: the workplace below.)

Class is a complex issue, and class divisions shift. This helps us understand how and why different
groups share unequally in the resources and rewards society has to offer. It is crucial to understand
that not all women are the same and not all men are the same. Working-class women are likely to
share similar experiences of gender yet different from those of middle-class women (Holmes,
2009:10).

This emphasises the importance of understanding the point of departure (positionality) in the
research and that one perception is not everyone’s perception. Another aspect of critical thinking

and relating fo intersectional understanding in society is that age may play a particular role in the
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position of one’s ‘relation to power’ in society and may relate to and locate a person into another
class before or after they received professional accreditation, for example, before or after having
children (Holmes, 2009:11)

In Maria Lugones’ (2007) paper Heterosexualism and the Colonial / Modern Gender System she
explains how heteronormative values have been combined with race classification in order to
implement colonial practices. Lugones (2007) explains the concept of “the coloniality of power” in
conjunction with other feminist research, related to intersectional aspects of feminism of colour to

“arrive” at how “the modern/colonial gender system™ works. Lugones (2007:186-187) explains that:

The reason to historicise gender formation is that without this history, we keep on centering our analysis on
the patriarchy; that is, on a binary, hierarchical, oppressive gender formation that rests on male
supremacy without any clear understanding of the mechanisms by which heterosexuality, capitalism,

and racial classification are impossible to understand apart from each other (Lugones, 2007:186-187).

With this quote Lugones (2007), supported by Gqgola (2007) and Day (2021), expresses the very
reason why patriarchal value systems have been in power —research has been looking at the

patriarchal system and not the systems it absorbed/replaced when it was intfroduced.

Lugones (2007) explains that to understand the link between colonialism, global capitalism and
gender is to understand current life's complexities in finding the marginalised and subordinate
positions women hold. Lugones (2007: 190) assumes that although gender is a product of
socialisation it does not need to organise social structures as well as social sexual structures. She adds
that these organised structures need to be careful not to assume a hegemonic position in

heterosexuality of patriarchal ideologies.

These aspects are important to consider, given the history of South Africa for the formation of current
capitalist patriarchal societal structures that were brought to the shores of South Africa with the first
colonisers (Lugones, 2007; Gqgola, 2007; Day, 2021). These heterosexual and patriarchal hegemonic
structures are manifest in the assumptions of women in architectural practice and thus the
intersectional lens of gender, race, context and class is crucial to investigate and not to inscribe,

repeat and reaffirm in hegemonic structures.

Gender-related notions of labour often become a woman'’s burden (Ratele, 2014) and are not
related to males and masculine identities because the man is normalised by linguistic indicators, for

example architect versus female architects (Butler, 1999; Sang et al., 2014).
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2.3 Becoming gendered in a professional context

Built environment professionals hold professional degrees and have to perform specific functions
within the built environment (Cattell et al., 2016; CBE, 2023). These professionals are all required to
display and act in a professional manner, thus the societal aspects regarding being gendered in the

workplace as a concept will be explored below.

2.3.1. Role of gender in the professional context

The link between being professional in relation to being gendered is based on assumptions of what is
feminine and masculine (Holmes, 2009; Wenhold & Harrison, 2020). To be gendered, Holmes and
Stubble (2003) mention the assumed characteristics of gender in a table that describes the ‘widely
cited features’ of the ‘feminine’ and ‘masculine’. The characteristics that are ‘internationally
accepted’ describe the feminine attributes as ‘indirect, conciliatory, facilitative, collaborative, minor
contribution (in public), supportive feedback, person/process-oriented, affectively oriented’ and the
masculine attributes as ‘direct, confrontational, competitive, autonomous, dominates (public)
talking time, aggressive interruptions, task/outcome-oriented, referentially oriented, individual’
(Holmes & Stubble, 2003). These descriptions support gender stereotypes as to how the roles will

define how one should act and interact in specific environments (Holmes & Stubble, 2003).

Based on the assumption that being ‘gendered as a woman’ one is socialised as a woman since
birth, the question arises as to how it is to be gendered in a professional context? In Gendered
Discourse in the Professional Workplace, Mullany (2009) remarks that this is a fairly ‘modern’ question
as women were often excluded from professional spaces. In South Africa, legislation to alleviate
gender inequality was enacted in 1996 (De Bene. 2017). With the legislation’s twentieth anniversary
approaching, this research study aimed to investigate and understand how women architects
experience their professional environment. Mullany (2009) explains the professional work
environment is changing, with more women choosing diverse careers, which has led to more
research studies that support this trend. De Bene's (2017) independent report on the experiences of
South African women in 2016 found that the process of gender equality and transformation followed
a phased approach. Early initiatives (1996 — 2006) were the formation of committees to ensure the
establishment of various agendas of tfransformation. First, “The Women'’s Empowerment Unit (WEU)
aimed to identify and address the obstacles to women's full parficipation in law-making processes”
(De Bene, 2017: 39); second, the Parliamentary Women's Group (PWG), whose main duty was to
ensure government became more knowledgeable on gender related issues (De Bene, 2017:

39);and third, the Committee on Improvement of Quality of Life and Status of Women acted as a
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reviewing committee focused on legislation and policies (De Bene, 2017: 39).

2.3.2 Role of sociolinguistics

Mullany (2009) alludes to the fact that uncomfortable gendered experiences in professional spaces
often occur with phrases people use. The discomfort occurs in the speech acts in the narrative of
the workplace by the perceptions of invisible barriers women face. This aspect relates well to this
research study’s intention to investigate the narrative that occurs in architecture for women

architects.

The implications of “becoming gendered” for ‘women’ in professional contexts are often that they
are still experiencing difficulties being promoted and occupying senior positions in the workplace
(Mullany, 2009:14; Mullany & Schnurr, 2023). This incorporates “the glass ceiling” and “sticky floors
syndrome”. The “glass ceiling” is understood to be an external gender bias driving the overlooking of
women for promotion. “Sticky floors” refers to the resistance to and lack of upskilling in professional
skills that cause women to be overlooked for promotion (Johnson et al., 2014). Mullany (2009)
defines the professional workplace as the corporate structures of businesses and organisations, and
the narrative as focusing on the use of language of managerial professionals (Gibson-Graham,
1996).

Mullany’s (2009) study used two corporate companies as case studies to map the managerial
linguistics of participants. One of the participants uses generalised assumptions of what a man and
a woman'’s typical role and application in managerial positions is. This is an indication that
predetermined narratives are already used in the professional workplace environment in which
engagement is measured. The one female participant’s comments towards the interviewer and
fellow colleague refer to her own leadership style as being unique and not typically female; she
confinues to mention that she chooses to personify a witch on a broomstick in a video she takes as
part of a business plan. Here she explains that she is comfortable as the witch because it is how it is,
(in reference to being direct in her engagements) and she anticipates that others therefore would
see her as a witch. This relates to Wenhold & Harrison’s (2020 & 2021) finding that the preformed
gender stereotypes are enforced by those in leadership and the media. The image of being a
woman is perpetuated in a cyclical manner even though it might be with acquiescence (Wenhold
& Harrison, 2020).
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Mullany (2009) discusses how direct and assertive qualities of women in leadership are negatively
perceived. ‘Bossy’, ' bombastic’, ' dragon-like’, ' overpowering’ and ‘tyrannical’ are words used to
describe the evaluated female managers. A participant commented that “Females are more
caring generally”. Recent studies (Radu et al., 2017) have found that women in leadership have a
different management style and the focus is not on the individual but rather on the way leaderships

practice management.

Mullany (2009) explains that there is a generalised stereotypical perception that women in the
workplace should display certain attributes: yet when these attributes are not displayed in a
leadership role the confusion of leadership and a woman'’s role is convoluted. This is echoed by
Mullany and Schnurr (2023), who explains that gender bias and discrimination are a two-pronged
situation that women experience in the professional workplace (as CEOs, top, middle and lower
management leaderships), based on TEDx talks that spread globally (across Africa, USA, Asia and
the Middle East).

This questions the very aspect of socialisation as a woman in modern society and how these
attributes of the role as a woman would franslate in a professional workplace. More recent studies
have found that the sociolinguistics of the professional workplace is more geologically and
intersectionally based, but that gender bias carries as a similar theme throughout them all (De Bene,
2017; Mullany & Schnurr, 2023).

2.3.3 Leadership/Professional characteristics and influence on gender roles

A professional in a leadership role is often referred to as being a man and the assumed
characteristics that the man in the leadership/managerial role would have to display would be
natural and accepted as normal in the professional workplace (Mullany, 2007; De Mascia, 2015;
Mullany & Schnurr, 2023). De Mascia (2015:2) writes:

The older traditional leadership models valued ‘Agentic’ masculine characteristics e.g. competition,
confidence, aggression, self-direction. Women' skills were stereotypically viewed as more ‘Communal’ in

nafure e.g. such as kindness, concern for others etc. (De Mascia, 2015:2).

Mullany (2007) showed that the engagements around leadership and managerial aspects in the
professional workplace made peers and subordinates struggle to accept authority from a woman
because it did not appear to be in keeping with the gendered role. This relates to gender bias

towards men in authoritative positions (Schnurr, 2023).
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Mullany (2007) explains that there is an expectation by other women professionals that a women
manager needs to reveal more about their life, but this may not be what the women in a
professional workplace want. Mullany (2007) explains that this is a prejudice and may conftribute to
the discomfort in women's leadership. This attribute of being “professional” by reserving
engagement about one's private life with co-workers seems to conflict with what is gendered as a
woman in a professional workplace. This relates to the question of professionalism, work and
personal life and the performance of gender in the workplace in order to establish trust (Williams,
2016). Willioms (2016) explains that this is problematic for LGBTQ+ people who do not fall neatly into

the gender binaries and often struggle to establish frust because of gender biases that are binary.

Another aspect Mullany (2007) touches on is the perceived assumption that to be gendered as a
woman means that one is naturally hormonal, emotional, and that women tend to over-
communicate. When women display anger, frustration, or cry, this supports the assumption that
women are, based on their biological make-up, emotional and irrational. However, when a man
displays these aspects, it is explained away as part of the situation he is in and normalised (Mullany,
2007:185).

2.3.4. Work/life balance and gender roles

Having a family and maternity leave are also often a concern for women in the professional
workplace (Gender bias, 2022). In Mullany’s (2007) case study interviews, one woman explained that
it was difficult to choose family over work and the decision to take longer maternity leave resulted in
negative perceptions and comments from co-workers, some even blaming her for a difficult time in

the company during her absence.

Clearly, that what is expected of women and men in the professional workplace is based on
prescribed roles that are predefined by a middle-class society (Holmes, 2009). These predefined
roles relate to the masculine and feminine traits ascribed to the male and female body. However,
the characteristics often seen are that men are regarded as normal and may navigate the
professional workplace without much scrutiny in their interactions, even if they display more feminine

traits in leadership or managerial style (Williams, 2016).

In the Covid-19 pandemic, the statistics and data about gender inequality were foregrounded
(Foley & Cooper, 2021; Mullany & Schnurr, 2023). Women in the professional workplace faced a
myriad of conflicting stereotypical difficulties that included limited career progression, taxing home-

life responsibilities, reduction in work hours, and pay cuts (Foley & Cooper, 2021). Foley and Cooper
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(2021) explain that women globally suffered in five distinct ways during the pandemic; one, the
undervaluing of “feminised” industries for funding and relief opportunities, for example, nursing.
Across the globe recalled retired nurses and a disproportioned number of black women were on the
front lines (Foley & Cooper, 2021); two, lack of flexibility in fime and access to resources that are
beneficial for women (Foley & Cooper, 2021); three, the unfair distribution of unpaid care work
became most women's responsibility in families during the pandemic as loved ones were taken to
hospital or became ill at home (Foley & Cooper, 2021); four, the impact and increase of domestic
violence towards women had an enormous impact on women and the workplace (Foley & Cooper,
2021); and five, the lack of equality in power relationships to negotiate and bargain collective

actions (Foley & Cooper, 2021).
2.4 Gendered labour divisions

Cobble (2010) in *More intimate Unions” defines the various labour tasks as the following, productive
labour tasks, as per Marxist theory, the labour that is productive in nature and has a monetary
component (for example a salary is given to a factory worker). Cobble (2010) mentions that
reproductive labour tasks were also initially labelled by the Marxist tfradition and entail labour that is
tasked to sustain productive labour but is not limited to this only. Reproductive labour entails, for
example, having and caring for children, looking after household duties (for example procuring and
providing water and food, raising children, doing maintenance in the home). Reproduction is often
seen as the ‘unproductive exchange of value’ (Cobble, 2010). Cobble (2010) extended the
reproductive labour tasks to emotional care and support for society (children and other adults alike)
as well as educational, training and teaching requirements that support the community. Cobble
(2010) defines Intimate labour as work that entails intimate engagement with details of individuals
inside and outside of their homes (for example, domestic and care workers working with intimate
parts of people’s lives such as underwear or toiletries). Some sociologists see emotional labour,
defined by Arlie Hochschild, as part of infimate labour. Emotional labour is defined as the labour
tasks one has to perform to show only certain emotions in a work environment, and thus see the
disguise and manipulation of one’s own emotions as labour (for example an architect must keep
their composure in front of their client in order to maintain the professional relationship even if they
are frustrated with something) (Cobble, 2010).

Cobble (2010) mentions that often emotional labour tasks involve 'deep acting’ to fulfil the desired
emotional labour tasks required to get a specific pleasing outcome. Fine (2010) describes the

phenomenon and task provision that is gendered in her book Delusions of Gender as 'taking on the
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second shift’ (Fine, 2010). Fine (2010) mentions that productive and reproductive labour assigned to
women often causes women adversity with prescribed binary gender norms. Fine (2010, 2018) adds
that women are often more productive due to the weight of the gendered tasks and the sense of

responsibility (Glynn, 2018).

2.4.1 Gendered labour divisions in South Africa

In the context of South Africa, historically in apartheid, it was common that all reproductive labour
tasks were the responsibility of women in a household (Helman & Ratel, 2016; De Bene, 2017) and
this assumption was based on patriarchal structures. This was due to the fact that participation in the
workplace was restricted by policies that stipulated married women could not be employed,
cultural community traditions had internal structures of control (religious or tfribal) and there were
legal restrictions of people prohibited to work and live in certain areas based on the apartheid
system of racial classification (De Bene, 2017). Casale et al. (2020) in their paper “Gender and work
in South Africa” explain that the restrictions included “gender ideology, women's economic
dependence and social pressure that enabled fathers, husbands and chiefs to reinforce women's

traditional roles in reproduction and household labour” (Casale et al., 2020:2).

Reproductive labour tasks such as caretaking, domestic cleaning, collecting water, child rearing are
defined mainly the domestic duties of the average Southern African woman in their households (De
Bene, 2017). South Africa’s policies of gender equity like the Employment Equity Act (1998), Basic
Conditions of Employment Act (1998) and minimum/low wage legislation (De Bene, 2017) allowed
more women to enter the workplace yet this did not translate into equality for women, and they are

still not paid equally to men.

The household structure in South Africa has a vast array of diversity in its makeup. Posel’s (2001) paper
Who are the heads of household, what do they do, and is the concept of headship useful? An
analysis of headship in South Africa explains that with the self-appointed aspect of headships by

respondents in surveys they claim that they have “control over decision making” (Posel, 2001:654).

The typical head is either the oldest household member or the highest income earner. Significantly,
“many women have likely also been ‘pushed’ into the labour market out of need, Casale et al.
(2020:4) writes:

... Women have been less able to share the costs of household maintenance and childcare obligations
with a partner, as marriage rates have declined substantially over the period (particularly among

Africans), and the percentage of households that rely on income earned only by women has risen
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apace (Casale et al., 2020:4).

Casale et al. (2020) explain that hierarchical structures within households are not predefined as
either men or women at the head of the household or simply defined homogenous understandings
of the need for heads of households. Casale et al. (2020) compared the female led household with
the male led household and found that female led households’ incomes are often lower than male
led households. The female led households often have fewer earners and are therefore at a
disadvantage for growth (Casale et al., 2020). The aspects listed above indicate the intricate nature
of South African households and that gender-labour divisions in the household are often shifting as

the structure of the household shifts.

What is missing in the current research from this marginalised group as well as successful architects in
the industry is the extended reproductive tasks. The reproductive labour tasks defined by Cobble
(2010) above (teaching and support for communities) and the intimate labour tasks that entail

mental, and emotional labour and deep acting have not been included in any research study.

2.4.2 Gendered labour divisions in the built environment

Productive labour tasks are defined by Marx as follows: *...Labour divisions in the built environment are

generally ‘productive’ in nature and provide a material outcome...(Moraitis & Copley, 2017).

Based on the definition above, labour divisions in the built environment are generally ‘productive’ in
nature and provide a material outcome. Architecture can be classified as a productive labour that
constructs valuable products as tangible outcomes. According to the Marxist definition of
reproductive labour tasks (Duffy, 2007), women are to be socialised to fulfil the role of holding the

household together and this is often echoed in the built environment (Cunliffe & Strydom, 2017).

There seems to be a definite (unintfended) discrimination towards women and what their duties can
and may be in the construction industry, according to interviews with various construction industry
role players in Michelle Jahn's honours thesis: Discrimination against women in the construction
industry in South Africa (2009). In her interviews with men and women in the construction industry she
found that a woman was very seldom a site foreman, and the reasons were physically related, but
co-workers also struggled to follow instructions from a woman. This is because men did not believe
that a woman would know what the best practice would be on site. Jahn (2009) found in her
intferviews and surveys that it was perceived to be more acceptable to find women on site if they
were professional quantity surveyors (QS) doing site inspections or are site QS. She found that these

women had to prove that they were experts in their fields to prove they belonged, otherwise their
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work was dismissed due to their gender, and they were not given opportunities for career growth.
There is a general idea that women have to earn the respect of their men counterparts by

exceeding their knowledge of technology and processes (Jahn, 2009:24).

Jahn mentions that, according to a woman QS she interviewed, site walks are difficult, for she is
stared at, and questioned why she is on her own. Due to her flexi time arrangement, she is often
questioned whether she spent enough time on site to make a professional assessment of the site
(Jahn, 2009:24). Jahn records that long working hours of employed professionals such as site
managers or quantity surveyors — 12+ per day on and off site — prove that married BEP women have
other responsibilities and thus cannot work as long as men and thus a higher, equitable salary
cannot be justified (Jahn, 2009). Another form of discrimination Jahn mentions is the fact that lower
pay is also justified by men directors of companies because women are not the main breadwinners
and therefore do not have to support a family (Jahn, 2009: 28). Jahn's (2009) survey of whether the
men in the built environment professionals (BEPs) believed a woman belonged on site found that only
20% agreed and 96% believed that if women were to go to site it would be best if they were quantity

sUrveyors.

Infante-Pere et al. (2018) in their paper Expected Career Barriers in Building Engineering: Does
Gender Mattere tackle the gendered labour divisions in BEPs that manage to succeed in their
professional careers. Offen women construction professionals are office bound and, like in Jahn's
study, on-site engagement and management are discouraged (Infante-Pere et al., 2018). Infante-
Pere et al. (2018) provide an insight into why most women in the built environment do not receive
increases in responsibility and promotion: it is because they are limited to the technical knowledge
and managerial roles that on-site experience provides (Greed, 2000; Fowler & Wilson, 2004; de Graft-
Johnson et al., 2005; Caven & Navarro-Astor, 2013; Infante-Pere et al., 2018; Ahmad et al., 2021).
Infante-Pere et al. (2018) used three aspects of the engineering profession to map against the
experiences of young men and women engineering professionals in Spain: consultancy and
technical auditing (technical advice, preparatory work and consulting with peer engineering
professionals), building operations (management of on-site engineering duties), and lastly, technical
drafting and project development. Although Infante-Pere et al.’s (2018) research is about mapping
the career barriers of on-site engineering engagement, it shows that there are more perceived
barriers to the women participants than to the men. The men only indicated that two of the fifteen
possible barriers, namely ‘job market constraints' and ‘inadequate fraining’, were a problem;
however, the women indicated higher mean scores in all fifteen of the barriers (Infante-Pere et al.;
2018:54).
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When it comes to working overtime in the field of architecture, women architects will do so to
complete tasks, whereas men will work overtime for more money or to achieve personal acclaim
and success (Fowler & Wilson, 2004; Caven & Raiden, 2005). Women architects seem to struggle
greatly with the work-life balance because of the second shift that is assigned to their gender role.
Balancing motherhood and keeping the household together through daily chores adds extra weight
on the to-do list (le Jeune, 2009; Caven & Raiden, 2005; Fine, 2010; Matthewson, 2014; Glynn, 2018).

The research literature here is replete with narratives of gendered career barriers and barriers to
entry endured by women. There is very little specific data regarding labour division in the

construction industry in a South African context.

2.5 Gendered narratives

To begin to understand the complexities of the lived experiences of women architects in the built
environment, it is important to look at the gendered narratives that influence and shape their
encounters as professionals in that environment. A few questions arise: Is there a current prescribed
script in the architectural industry? If yes, does it inform assumed roles and influence the gender
narrativese These questions do not have a short answer, for the answers form part of a collective
image of gender norms in the built environment and the architectural profession and is perpetuated
by the professional workplace. One can start by considering how and whether changes that are
needed can be implemented by understanding how the prescribed script and narrative impact a

person’s life.

2.5.1 Socially structured narratives

Gibson-Graham (1996) explains, in, The End of Capitalism (As We Knew it), the relation of gender
roles and their narratives in conjunction with how they influence people’s lives. She uses the article of
Marcus (1992), Fighting Bodies, Fighting Words: A Theory and Politics of Rape Prevention, to define
four key aspects of how change may occur in a socially structured narrative, and they compare it
to the feminist research on how capitalism has infiltrated the world’'s markets through globalisation.
They identify four aspects that form part of the current constructed gender script that is played out
in modern society in the understanding of the prescribed narrative: 1) the script, 2) becoming the
subject (changing the power dynamics), 3) inscribing a new identity or rewriting identity, and lastly,
4) universalising or queering of gender norms. Even though Gibson-Graham's (1996) research relates
to how globalisation with capitalist interest is threatening to suppress smaller economies, it is a similar

theme that occurs in the architectural industry by suppressing others’ identities in favour of the
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identity that is created and manufactured by the genius and individual architect (Heynen, 2012).

In Gibson-Graham'’s (1996) approach to use various feminist theories as a form of multiplicity where
she employs the analogy of the ‘rape script’ concerning globalisation, she manages to interrogate

and compare the set prescribed script with the drive of universalising capitalism in modern society.

Gibson-Graham (1996) defines the script as the prescribed text, perceptions of gendered roles with
grammar signals and signs that complete the ideological outcome of the engagement with a start,
middle and end. The script comprises presupposed parts/roles stereotypically assigned men and
women play (by making and remaking the social roles based on the set rules of engagement) using
steps and signals to become part of a standardised story and outcome (Gibson-Graham, 1996). The
outcome is often predetermined based on stereotypical roles and ideological structures, for
example, the person in power gains something, and the subordinate person with less power loses

something (Gibson-Graham, 1996).

2.5.2 Historical narratives

Regarding the South African context, Hutson (2007) wrote in her paper Gender Oppression and
Discrimination in South Africa that women had some authority and power due to their engagement
in and production of agricultural input. Hutson (2007) further explains that when agricultural activities
became less favourable based on class division during ‘colonial times’, women lost their position of
power and authority in society. This contributed to women having less access to land and ownership
(De Bene, 2017). Hutson (2007) explains how making agriculture part of productive labour
(commercialised) left women behind by giving them fewer rights than men and that a woman'’s
right is based on her affiliation or marriage to a man (Hutson, 2007). Hutson (2007) alludes to the fact
that colonialism brought change in South Africa’s societal structures that affected the discrimination
and oppression experienced by women in South Africa. At the same time, Ggola (2007) explains in
detail in her paper, How the ‘cult of femininity’ and violent masculinities support endemic gender
based violence in contemporary South Africa, how the narratives changed when Western
patriarchy engaged in South African cultures that inscribed South Africa’s history tfowards women to
be oppressive, divisive and violent. She adds that women's experiences are not fleeting but steeped
in societal structures (and history) of brute force as a result of resistance to the apartheid
government and the imposition of violent laws on the citizens of South Africa (Ggola, 2007). Due to
the normalisation of armed citizens, the lasting effect of these laws and brute force is the inability of
families/society to function as a cohesive unit. Ggola (2007) mentions that Jaklyn Cock termed this

phenomenon the ‘ideology of militarism’ that is used to control, silence and deny systems of force
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and violence (Ggola, 2007:114). Ggola (2007) mentions that, post apartheid, this ‘ideclogy of
militarism’ is found under the guise of ‘discipline’ that refuses to allow systems of force and

oppression to be changed. She writes:

...although now free from state racism, they (the vast majority of Black poor) feel the effects of a
mutating oppressive, capitalist system in their workplaces, for those who have such jobs. For the more
affluent, race and class still exert control either in the backlash against affirmative action, tokenism, the
demonization of Black Economic Empowerment, or the pressure to participate and be absorbed into a

culture of rampant materialism and consumerism (Gqgola, 2007:114).

How does this affect the lived experiences of women in the architectural industry¢ The continued
scripted thread in South Africa tfowards women is that they have to live in fear of their lives (Sennott
& Kane, 2022). The tension between benevolent and hostile sexism is what keeps women from

challenging the gendered script (Hutson, 2007; Winter, 2022).

2.5.3 Construction narratives

The assumption that women are physically weaker than men, more emotional and less assertive
than men in leadership (Le Jeune, 2009) relates to Holmes' (2009) comment that it stems from a
middle-class value and is to be investigated and addressed in research. Regarding BEPs visiting
construction sites, Cunliffe and Strydom (2017) found in their interviews of men students that the
students would perceive the gender problems that these were not their ‘battle to fight'. Some of the
men students declared that the construction site was not a place where women ‘belong’ because
they are not strong enough. The men students showed their bias and gendered assumptions when
they declared that women could be a distraction on the site, not assertive enough in the workplace,
or too feminine in appearance to do the hard work (Cunliff & Strydom, 2017). There is a gap in
published literature that investigates gender equality and bias in the construction industry, therefore
only general data about women in South Africa (De Bene, 2017) could be used for this literature

review.

Jahn (2009) found in her interviews with men and women in the built environment professionals
(BEPs) that it was perceived unsafe for women on construction sites or in remote areas without being
escorted by another colleague and that being alone on sites in the early morning before sunrise
posed a real threat to their lives. Ggola (2007) reminds the reader that there are layers of perception
based on lived experiences of race and class, and an understanding of one perspective will harm

the ones that it is not considering and that the current scripts are to be changed in order to fully
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transform the formal workplace (Gqgola, 2007:116).

This research study uses Gibson-Graham's (1996) first aspect, the prescribed script, by overlaying the
gendered script of South African history as a context with that of the architectural industry. The script
unfolds in the image making of the architect, the work performed by architects, and how the built
environment/out world interacts with the architect. The other aspects of becoming the subject
(reversing power relationships), inscribing a new identity, and universalising gender norms, will be too

much to tackle in this research study but could be potential future explorations.

2.6 Architectural workload and the work environment

The architectural workload often includes site management, travelling to and from sites (multiple
distances at times), design development, policy making, working site drawings, council submissions,
and role player liaisons (Ahmad et al., 2021). Other work aspects include architectural project award
applications, and marketing of developments (Fowler & Wilson, 2004; Caven & Raiden, 2005;
Heynen, 2012; Ahmad et al., 2021). Due to the architectural industry's project nature, the work
demand is inconsistent and does not provide a consistent income. This creates a competitive
environment to retain and even poach clients to preserve economic funds (Fowler & Wilson, 2004;
Moller & Fernando., 2021)

In Caven and Raiden’s (2005) research, Work-Life Balance among Architects, they mention
interviewing 55 architects that range from architects working for themselves in medium-sized offices
to large architectural practices (Caven & Raiden, 2005:533). They found that due to the project
nature of work with strict deadlines, architects seem to be consumed with the designing of the
projects. Their internal drive to complete projects to the best of their ability may mean working long
hours towards a deadline (Burns, 2016). They may sacrifice some of their personal time, relationships
and/or mental health (by not sleeping) (Caven & Raiden, 2005; Heynen, 2012; Burns, 2016; Moller &
Fernando., 2022). Caven and Raiden (2005) found that, on average, architects put in approximately
ten hours per day (Caven & Raiden, 2005:537). The architects in the interviews revealed that
working overtime was not a desire of the architect/designer but rather a requirement of the ‘job’ to
complete a ‘good product’. However, it is often related to the time pressures of some projects and
the client’s demand for changes that may contribute to time constraints and working ‘all-nighters’
(Caven & Raiden, 2005). This standard of working overtime occurs not only in architects that are
employed but also when architects are self-employed or employed by a municipal council. Often
the overtime requirements will be made up over weekends or at night after the site has been closed.

Notable is the intricate nature of working overtime, the solitary nature of working on drawings at
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night, as well as sacrificing one’s personal life and time for projects that do not belong to the
architect but rather to the client (Caven & Raiden, 2005:537).

This drive and need to work long hours may lead to illness, physical collapse, mental health
breakdown, unhealthy habits, and family conflict due to absenteeism (Caven & Raiden, 2005).
Although this particular study was in the UK, another study by Cattell et al. (2016) did survey-based
research in South Africa amongst 36 BEPs, Stress among South African construction professionals: a
job demand-control-support survey. Cattell et al. (2016) found that the architects articulated that
they needed more time in order to deliver better quality work and were not fairly compensated for
the hours put in (Cattell et al., 2016:704). The survey required the scoring of stressors on an individual

basis.

Critical time constraints were a frequent stress factor concerning cooperation from other project
stakeholders, long working hours and critical cost constraints (Cattell et al., 2016). These findings thus
mean that the stressor is environmentally based and not always an internal pressure for the
professional. Cattell ef al. (2016) mention that in the ‘job demand section’ of the survey, the eleven
architects indicated that they had a more frequent experience of the stressors than other BEPs
(Cattellet al., 2016: 711). Under the ‘job control section’ of the study, architects were only to report
decision-making authority and physical environment as stressors, thus “architects experience less
control over their environment” Cattell et al., 2016:718). The other significant discovery found
through the survey was the architects’ indication that they felt that they needed leadership skills
and the stress of the need to prove oneself was higher than in other professions (Cattell et al.,
2016:711). Regarding the ‘job support sections’, Cattell et al. (2016) found that “only women
included recognition from others, absence of personal/family issues and supervisor competence”
(Cattellet al., 2016: 713).

Caven and Raiden (2005) mention that architectural firm employers also expect long working hours
and unpaid overtime and if not delivered, architectural employees are perceived as not loyal or as
committed to other “harder working colleagues” (Caven & Raiden, 2005:533). Traditional loyalty in
the architectural workplace was displayed by working overtime at the office, where it was visible to
see the commitment from the employee (Caven & Raiden, 2010:537). Proof of productivity in the
architectural workplace is changing pre— and post- Covid-19 (Palvalin, 2017; Thorston, 2023). Before
Covid-19, architectural works had been mostly done on computer (drawings, report writing,
correspondence, simulations, programming and costing) and post-Covid-19 the need to prove

physical presence in order to prove productivity was also challenged with software that tracks
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computer movements and time spent on screen (Palvalin, 2017; Moe, 2019).

Eikhof & Haunschild (2007) mention that there are two reasons why the employed individual is
motivated to work longer hours towards deadlines that will benefit the company rather than the
individual, and that is that the employee has the intention to receive recognition in lieu of a
promotion or a reward, and sometimes it is because employees find the work satisfying (Eikhof &
Haunschild, 2007). The looming assumptions and demands of the employer for the employee to
show loyalty drive employees to give up a reasonable work-life balance, and therefore the
experience of lack of control is reported (Fowler and Wilson, 2004; Caven & Raiden, 2005;
Fleetwood, 2014; Mdller & Fernando,2022).

Caven and Raiden (2005) mention that they observed the agency that self-employment brings and
satisfaction for the architect’s experience where they work for their own identity and not another’s
(Caven & Raiden, 2005:538). This aspect is in keeping with the findings of Cattell et al. (2016) of
architects who indicate the lack of control of the external environment. However, once an architect
is working for themselves, the long working hours do not matter as much, for the architect feels that
they are investing time into their own career (Caven & Raiden, 2005). Leisure time, lunch, tea and
dinner are not seen as normal activities (Caven & Raiden, 2005). Yet, it was observed that these
architects who worked for themselves often stole a bit of time during the day by going for lunch or a
swim on their way to and from a site visit. (Caven & Raiden, 2005). The agency(McNay, 2004) that an
architect can display by working for themselves seems to be a good trade-off for the long working
hours and allows them to specialise in a particular field (such as natural building), providing more
financial security. This has not been researched in the last ten years regarding architectural practice
(Méller & Fernando, 2022).

Most of the research studies included are based in the Global North (Méller & Fernando., 2022) and
on assumptions of what it means to be gendered as a woman, balancing mental health,
understanding well-being, loyalty in the workplace, long travel commitments, and work requirements
in the context of being an architect in the built environment. However, it does not include the
perceptions, age and positions of the role players. Thus, the data that is seen holistically has not
explored the nuances related to race, class and physicality of tfravelling options (Mdller & Fernando,
2022). In South Africa, for instance, the context of public and private travel greatly impacts the time
and effort of professionals to get to and from work/site and this affects the lived experiences of

women architects (Von Schnitzler, 2013).
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Regarding the reproductive and gendered labour tasks assigned to architects, Fowler and Wilson
(2004) found in their research that the disparity of professional working architects who have children
is that 75% of male architects had children and only 31% of women architects had children. This
speaks volumes that female architects may choose not to have children due to their assigned
gendered labour tasks of the “second shift” (Fine, 2010). No recent research tackles this statistic;
however, more studies mention that women practising architecture opt for part time work options in

order to fulfil their reproductive labour task (Matthewson, 2014; Méller & Fernando, 2022).

A men architect explained that he delayed marriage and having children due to the work demand
in architecture (Fitzgerald & Morrow, 2016). The man architect further explained the guilt he felt
when he did not spend a portion of his time with his family and therefore decided to start his own
practice in an area that is family friendly (Fitzgerald & Morrow, 2016). This explains that parenthood is
not gendered and is the responsibility and choice to carry the responsibility of all parents regardless

of their gender.

In Fowler and Wilson's (2004) research findings most of the men architects believed that having
children made no difference to working efforts and parenting. Also, most of these men (over half of
the men) saw that the children did not suffer if they were not looked after by their biological parents
(Fowler & Wilson, 2004). The fact that women may, in many contexts, choose pregnancy (although
this is perceived as gender inequality by both men and women) therefore makes them ‘naturally’
responsible for the children and that it is a woman'’s choice to fall pregnant (Fowler & Wilson,
2004:115). This viewpoint is outdated and needs to be interrogated in further studies (Moller &
Fernando, 2022).

In 2004 Fowler and Wilson explained that both men and women architects viewed the responsibility
of parenting tasks to be that of the female and this influenced the work-life balance and
experience of female architects. In the literature published up to 2023 the fact that the gendered
roles are part of personal views is to be questioned even though the reproductive labour tasks often

fall on women to fulfil (Morrow, 2016).

Reproductive labour tasks disadvantage the women architect’s career due to the extra work and
role expected of them as a mother and the demand for longer working hours due to the nature of
their work (Troiani, 2012). This often leads to most female architects resigning their full-time jobs and
becoming part-time architects (Craig et al., 2012). However, this greatly encumbers their

opportunity of being recognised and rewarded by their professional peers as good architects in this
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highly competitive profession (Heynen, 2012).

2.7. Gendered narratives in the architectural industry: the role of education

Fowler and Wilson (2004) in Women Architects and Their Discontents mentioned that for young
aspiring women, it was easier to enter the built environment as an architect (another option, for
instance, is engineering) (Caven, 2004; Fowler & Wilson, 2004; Caven, 2008; Haarhoff, 2008; Caven et
al., 2012, 2016; Mdller & Fernando,2022).

Sexism (Brown, 2010; Van den Bosch et el., 2018) and gender discrimination (Stephens, 2012) start to
appear early in the career of young women architects. Some students noted that female students
were often ‘baptised by fire’ as studio masters used shaming and humiliation to teach good
architectural practices (Fowler & Wilson; 2004; Sang et al.; 2014). Fowler and Wilson (2004) found that
often men architectural academics were harder on women students to help them develop a thick
skin. These men architectural academics also acknowledged that some of the top students were
women, perhaps due to their unique ability to apply concepts and principles very quickly (Fowler &
Wilson, 2004).

In the South African context Akinlolu and Haupt (2018) wrote in their study, Women in constfruction:
Sociocultural gender-linked influences on career choices, that “Due to South Africa’s cultural
diversity, some women are brought up with the understanding that they cannot take up non-
traditional careers such as construction and are advised to rather follow ‘soft skills’ careers such as
nursing, etc.” (Akinlolu & Haupt, 2018:113). This is important to consider for an understanding of why
there has been an under-representation of women of colour in the architectural industry. English
(2007) notes in her paper, The Development of Women in the South African Construction Workforce
in terms of Employment, that South African women may share a commonality in gender; the social
structures in their tribal and cultural backgrounds may differ and thus influence the socio-cultural
factors that will affect the decision making in a career choice (English, 2007; Akinlolu & Haupt, 2018).
None of the qualitative studies with interviews of women architects tackle the South African
education context and the decisions that young women may face prior to entering a career in

architecture in South Africa.

Fulani et al. (2019) write in their paper, Besides Zaha or Adenowo: Investigating the Visibility Status of
Female Architects as Role Models for Students of Architecture, about the experience of 378
architectural students from three private South—-West Nigerian universities and the use of women

architects as role models within their curriculum. Fulani et al. (2019) note similar statistics to South
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Africa of women architectural students who enter university but only a few graduate and continue
to become registered architects. This corresponds to the observation by Mdller & Fernando (2022)
that keeping women in the field of architecture is more difficult than attracting women into the

industry.

They explain how the ‘stereotype threat’ phenomenon may be the reason why women do not stay
in the architectural industry. They explain that “A stereotype threat is said to occur when a person or
group of people fear that they will live up to a negative expectation or stereotype that people have
about their group” (Fulani et al., 2019: 401). Fulani et al. (2019) mention that this was found to be the
case in their study because occupational roles are still strongly defined by societal perceptions and

gender.

Architecture schools around the world use design studios as the basis of the academic curriculum
(Quinlan et al., 1995). Quinlan et al. (1995) explain in their article, Women: architecture academia
and professional Practice, that the design studio is based on the fact that it is project based and the
learning occurs during peer-to-peer social engagement, shifting between designs, analysis, and
aesthetics evaluations through drawing, model-making and socially working together in the same
room (Quinlan et al., 1995). They allude to the fact that the ‘Hidden Curriculum’ in the design studio

is:

...those unstated values, attitudes and norms which stem tacitly from the social relations of the school
and classroom as well as from the content of the course . . . the concept of the hidden curriculum brings
into focus questions concerning the ideology of such knowledge, and the social practices which

structure the experience of students and teachers (Quinlan ef al., 1995: 3).

This aspect places the power of knowledge transfer as a delicate balance between peer
engagement and academics providing curated data for engagements. They further note “The
boundary between students and teachers is structured in such a way that teachers legitimise their
power over students by the use of language which orientates student learning as one of teacher
approval” (Quinlan et al., 1995: 2). Quinlan et al. add that students are not assisted in this studio
learning environment to have agency and gain autonomy but rather to be swayed by lecturers’
persuasion of what is good design (Quinlan et al., 1995). The problem with this power structure is that
it creates a competitive environment that encourages the production of the idedlistic self-image for
each student whilst trying to please the educator. Quinlan et al. (1995) mention that the “Design
(studio) is legitimised as a self-indulgent activity, negating co-operation, collaboration and

compromise as possible vehicles for responsible design” (Quinlan et al., 1995: 3). According to the
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study and research they found that this power structure reinforces an idea of a ‘master-mystery’
method of teaching of either ‘getting it or not’ (of what good spatial design is) and many students
(not particularly gendered) may be alienated during this process due to their previous access to this

knowledge (Quinlan et al., 1995: 3).

Quinlan et al. (1995) explain that the jury system used in the studio with critique and peer-to-peer
engagement is individualistic and does not reflect the actual workplace (Quinlan et al., 1995). They
comment that the design studio’s way of grading is through critique panels that seem selected
randomly but are often based on sets of biases and power plays of lecturers and industry that
students are not privy to yet they experience the consequences of in these internal power plays.
Cikis and Cil (2009) in their research, Problematization of assessment in the architectural design
education: First year as a case study, examined first year architectural design studio curriculum by
conducting thirty question surveys with students. The research explored effective educational
practices in relation to standard architectural design studio curriculum and found “these studios are
premised on a particular kind of pedagogy defined as ‘learning by doing’” (Cikis & Cil, 2009:2104).
What they discovered as problematic about this practice was that it perpetuated the notion of
‘master-mystery’ whereby students were expected to design before they were taught how to
design (Cikis & Cil, 2009:2104).

In terms of the dialogue between the instructors and the students, and the evaluation and
assessment types, architectural design studios have developed their own ritualistic pedagogies,
such as design reviews, desk (individual) ‘crits’, and design juries, all attached to a core process of
learning by doing (Cikis & Cil, 2009: 2104; Troiani, 2016).

Very few research studies tackle the universal style of architectural education curriculum and its
suitability for application as a universal blanket across the world. Fulani et al. (2019) managed to look
at the architectural academic environment in the African context that focuses on the stereotypical

threat as a reason for why the imposter stereotype threat syndrome is present for women architects.

2.8 Gendered narrative in the architectural industry: the workplace

This part of the literature review focuses on the research that explores what drives architects but also
on what is expected from architects in the industry. Troiani (2012) mentions, in the research paper
Zaha: An Image of “The Woman Architect", the narrative of attributes architects (as leaders of
multiple role players) need to be successful in their work. The following attributes were identified:

“aggressive, assertive in applying knowledge and giving instruction, a leader of a feam (being
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automatically the principal agent in projects), persistent/tenacious in spirit in order to complete
tasks, creative, artistic, adaptable due to various projects, problem solving, three-dimensional
visualisation, graphic design skills, computer literate, adaptable in sofftware programming and
individualistic” (Troiani, 2012: 356). Heynen (2012) adds “masterful’, “powerful” and “heroic” to the
words associated with successful architects (Heynen, 2012:335) and these terms are not inherently
gendered but are mostly associated as masculine traits. In the architectural industry, according to
Caven and Raiden’s (2005) report through their interview research findings and Rosero’s (2015)
collective meetings that the script architects report on, their experiences in their career based on
their architectural identity (manufactured by the profession) means that they are expected to live,
eat and breathe architecture (Troiani, 2012, 2016; Rosero, 2015). Caven and Raiden (2005) report
that when they asked a woman company architect and director about work-life balance her
response was “what is that2™ (2005:538). Time for leisure is seen as a luxury in the architectural
industry. Even Zaha Hadid seemed confused when she was asked what she does for relaxation in
her interview with Simon Hattenstone (2010) in The Guardian feature called Zaha Hadid: I'm happy
to be on the outside. This raises the question about how mental health and other human
requirements are dealt with in the architectural professions. In the interview with Zaha Hadid it
became clear that it is part of the anticipated identity of the architect that one has to adopt the

career frajectory of being fully committed to it.

Sang et al. (2014) explain that within the current narrative in the architectural industry it is women
who reproduce their gender narratives, yet white heterosexual men perform their prescribed gender
roles whilst benefitting from the architectural industry’s rewards systems and having the power to

challenge and transgress from their prescribed roles. Sang et al. (2014)) add:

This has significant implications for understanding the ways in which hegemonic masculinities are

reproduced within creative workplaces' (Sang et al., 2014): 247).

Based on the quote above, it is to be mentioned that these attributes that architects must display
are not gendered, yet in the execution of these atfributes one gender is seen as more capable to
apply them (Fowler and Wilson, 2004; Cunliffe & Strydom, 2017). This is seen in employing

architectural academics as well as in the professional workplace.

Zahra Hadid is often referenced as a genius exemplar of women excellence in the architectural
industry (Stephens, 2012; Troiani, 2012; Zeiger, 2019; Fulani et al., 2019) and with the required
attributes mentioned above. Yet, even at the height of her career, she experienced sexism (Troiani,

2012) and discrimination. As she was scrutinised by the media, what was expected of her as a

34| Page


https://uct.primo.exlibrisgroup.com/discovery/search?query=creator%2Cexact%2CKatherine%20JC%20Sang%20%2CAND&search_scope=MyInst_and_CI&vid=27UCT_INST%3A27UCT&facet=creator%2Cexact%2CKatherine%20JC%20Sang%20&mode=advanced
https://uct.primo.exlibrisgroup.com/discovery/search?query=creator%2Cexact%2CKatherine%20JC%20Sang%20%2CAND&search_scope=MyInst_and_CI&vid=27UCT_INST%3A27UCT&facet=creator%2Cexact%2CKatherine%20JC%20Sang%20&mode=advanced
https://uct.primo.exlibrisgroup.com/discovery/search?query=creator%2Cexact%2CKatherine%20JC%20Sang%20%2CAND&search_scope=MyInst_and_CI&vid=27UCT_INST%3A27UCT&facet=creator%2Cexact%2CKatherine%20JC%20Sang%20&mode=advanced

woman was called into question. She made the sacrifice of not performing her gendered role in
society (Troiani, 2012). Hadid often experienced accusations of toxic women in leadership and was

accused of being undermining in certain situations (Stephens, 2012; Troiani, 2012).

According to research by Fowler and Wilson (2004) as well as Mullany’s (2007) investigations of the
professional workplace and Jahn's (2009) research of BEPs in South Africa, the biased narrative

against women architects was similar to the discriminatory nature of the linguistic narrative.

In Rosero’s (2015) paper, “Time” for women. Spaces for female architects, she writes about the
conclusion of the fourth and final meeting that was held in the Roco Madrid Gallery (Spain) called
"Spaces for Female Architects”. The series of meetings, curated by Ariadna Cantis and Martha
Thorne over five months, was aimed for all to attend, share their knowledge, achievements, projects
interests and experiences as women architects. With the final meeting of the exploration, feminism
was the focus point and Rosero records that the ‘| am not a feminist’ came up and thus meant that
the term was misunderstood. Rosero (2015) mentions that sociologist Amparo Lasén said, "The
discrimination of the one is linked to the privileges of the other." She mentions that meeting curator,
Ariadna Cantis, argued that the lack of visibility of women as architects was the insistence of the
industry on the image of the architect as an individual, forgetting that the work of building is a

collective effort by multiple inputs of professionals (not just architects) (Rosero, 2015:6).

Rosero also reflects that the grievance about time and work life is not a gendered aspect, but it
does affect women differently due to other gendered assigned tasks and biases. The grievances of
architectural workload (Doric, 2016) and gender stereotypes are echoed by Clark (2016), Doric
(2016), Duncan and Newman (2016), Gloster (2016), but Doric (2016) adds the rider that men also

leave the architectural industry.

By focusing on gender divisions of career choices and treating architecture as a vocation, women
architects usually have two choices: one is to fulfil the various full-time roles but sacrifice certain
aspects (such as good mental health, having and being with your family) or to take on more part-
time work, which also includes certain compromises (one’s career does not take off delivering work
for another architect) as being a successful architect requires one to wear it as an identity. This also
does not equate to, nor address, the fact that women architects often earn less than male
architects (Méller & Fernando, 2022) and are often disregarded as professionals (due to their gender
and reproductive labour tasks) in the predominantly male environment (Fowler & Wilson ,2004; Moller

& Fernando, 2022). Fowler and Wilson (2004) mention how these aspects of working part-time versus
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full-fime show that some women can be successful in the architectural profession (de Graft-Johnson
& Manley, 2016).

Fitzgerald in Fitzgerald & Morrow (2016) explain that he enjoyed the fact that the spaces he
occupied in the beginning of his career were men only and provided a certain feeling of safety. He
adds that he understands that the architectural workspace must change, and he supports women
in their plight; Morrow explains that she had compassion for his sense of loss when he revealed he

missed the same-sex space Fitzgerald & Morrow (2016).

De Klerk (2019) uses the depiction in the image called “Dead fish on the beach™ where white men
are basking in the sun and enjoying the view of the ocean. The image depicts them in comfort and
joy. The next section of the image is where black men are somewhat in the shallow water, some
swimming in deeper waters but most having access to safety on the beach. The third depiction is
where white women are in the water under huge waves and the idea is that they are bobbing in
and out of reach of air. The last depiction is that of black women who are drowning and have
drowned and are called dead fish. De Klerk notes how those in power of the architectural systems
(predominantly white men) perpetuate and enjoy the fruits of the predefined structure of genius
and rewards in architecture. This echoes the stance Fitzgerald in Fitzgerald & Morrow (2016)
explained about losing the same-sex workplace to women entering the profession. De Klerk (2019)
explains that the intersectionality of race, gender, class and access to support during one’s career in

architecture somehow predetermines how successful the architect will be.

36| Page


https://www.archdaily.com/author/khensani-de-klerk

white women

blck men

white roen

e e

doad fish

biack women

Image 1: left. Dead Fish on the

Beach: the Problem with “Women

in Architecture” (Source: Matri-

Archi (tecture)).

2.9 Leaving architecture

In 2003 de Graft-Johnson et al. conducted and published research for RIBA: Why women leave Architecture.

it was a research study with the intention of creating gender equality within the architectural industry. The study

found that although there was a steady increase of women students in architecture schools, the number of

practising and registered women architects remained under 15%. The findings were about 1) women struggling

to complete their career trajectories, 2) legal issues, rights and equal opportunities in the workplace, 3)

salaries to be equal based on age and experience, 4) access to future career prospects, 5) hostile

working conditions, 6) taxing regulation of the profession, 7) facing cultural and diversity issues, 8) dealing
with biased professional bodies, 9) facing the schools of architecture about their profile in relation to cost,

10) the schools of architecture and diversity of staff, and lastly, 11) students’ demographic and numbers in

the schools of architecture (de Graft-Johnson et al., 2003).
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In 2004, Manly and de Graft-Johnson wrote an article titled “Why women are still leaving architecture”,
based on the RIBA report. In this artficle the focus stayed on why the women were leaving. The core
finding was that women did not leave for a single specific reason but rather that a small incident
would let the cumulative frustration cause the women to leave (Manly & de Graft-Johnson, 2004).
Manly and de Graft-Johnson (2004) also found that respondents were tolerant of sexist and
discriminatory conduct that was not acceptable in other professional industries. Interestingly, it
seemed that an inconsequential incident was the catalyst (tipping point) that caused the women to

decide to leave.

Doric (2016) explored why men left architecture. The reasons included 1) broken promises to family
and friends, 2) guilt while failing as a father, having inconsistent income frouble and long working
hours, 3) little satisfaction in the reward-based industry for individual expression, and 4) not having
the ability to learn leadership skills and practising them safely. There are certain overlaps and

similarities in these gendered perceptions, and they would therefore need further investigation.

2.9.1 Changes in work environment in response to the attrition of women architect

Based on the statistics and research in the early 2000s (de Graft-Johnson et al., 2003; Manly & de Graft-
Johnson, 2004), recommendations were made that impacted the experiences of women architects in the
built environment. Sang et al. (2014) also mention how each year hopeful literature is written on how
women are gaining fraction within the architectural industry, yet the numbers of women in the industry
stay the same(Pepchinski & Budde, 2022.).

Feminist action and interventions lead to workshops, exhibitions by women architects, coffee table books

celebrating women in architecture, localised women architect networks, historical redress for women in
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architecture, including women in the shaping of the image of the architect. Most of these interventions

have not been included in publishable formats in academic studies, causing a gap in the academic

research. Below is a table mapping all of the unpublished interventions:

Table 1: Source table of feminist interventions and changes to promote intersectional gender equality
o Tle| 8
6 $12]8]73 g
2 |3 21 2|=z]3 2
1 Herperspective: N International South African lead database celebrating women
https://herperspective.co.za/ designers and architects throughout history.
Spatial agency: International Data base of diverse projects, mapping various ways
2 https://www.spatialagency.net/database X architecture impacts the environment beyond the
/matrix.feminist.design.co-operative professional industry.
Parlour: Australia The website publishes their own articles, workshops and
3 | https://parlour.org.au/2s=gendered+profe X X network opportunities.
ssion
4 Architexx: USA based Intention is to bridge academia and practice.
. . . X X
https://www.architexx.org/about
5 Women in Architecture (WIA): X N UK based Website and network that support and advocate for
" | https://www.wig-uk.org/ women in architecture.
Mas context: USA, Chicago | Website and network that support diverse and creative
6. ) X X .
https://mascontext.com/about based projects.
Association for women in architecture and International Website and network that support women in
7. |design (AWAD): X X X architecture and design
https://www.awaplusd.org/
Metropolis: International Network and blogging website that document and
8. | https://metropolismag.com/about- X X X promote alternative/critical thinking in architecture and
metropolis/ design.
Journal of the KwaZulu-Natal region of the South Africa A journal issue that celebrate women in architecture in
South African Institute of Architects: South Africa.
9. |hitps://www .kznia- X
journal.org.za/sites/default/files/KZNIA Jou
ral 2 2016.pdf
Women in Architecture: South Africa South Africa South African network organization that promote and
(WIASA): support women in architecture. Mainly located in
10 https://www.sacapsa.com/news/article/ X N KwaZulu Natal. They hold workshops and events that
’ women-in-architecture-south-africa- support women in architecture, promote funding and
wiasa- procurement of women into the industry. Facebook
page: https://www.facebook.com/wiasakzn

Moéller & Fernando (2022) comment on this phenomenon of a few years that very few papers were

published. Efforts in documenting and historicising women in architecture have led to various books and
tribute journal to be published (Saunders et al., 2016; Broome, 2019; Hall, 2019; Kern, 2020). An exhibition at
Barbican featuring the Matrix Feminist Design Co-operative (1981-94) was featured in 2021 celebrating the
design co-operative’s work and networking in the UK (Boys, 2021). According to Fowler and Wilson (2004),
men dismissed most instances of gender inequality because they claimed that there were enough
women in the industry, whilst women architects mentioned that it had not been achieved in respect to

professional recognition, lack of promotion, and ultimately, the lack of financial equality.

2.10 Image of the architect

The production of the woman architect’s image is based on the narrative set for the predominant

men architects (Troiani, 2012; Fitzgerald & Morrow, 2016; Harris & Morrow, 2022). The image of labour
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and productivity was formed around the architect’s identity, which only focused on those that were
performing the identifiable role, and they were predominantly white males. Contemporary
architectural competitions and public images of architects that are based on individual identities
are celebrated more often in the media and support the notion that the produced image of the

architect is to be an individual one (Troiani, 2012; Zeiger, 2020).

Numerous research articles (Troiani, 2012; Sang et al., 2014; Rosero, 2015; Smitheram & Kidd, 2020)
discuss the importance of the image of the architect within the architectural profession. The image
of the career identity as a professional in the built environment has been shaped over centuries to
be a prestigious accolade and that to be termed an architect is an honour (Heynen, 2012). The
image of the architect is formed by external sources (produced and established by other
professionals, selected institutions and organisations such as architectural councils, designer
magazines, international architectural competitions, media, society, and physical manifestation of
projects) (Troiani, 2012; Zeiger, 2 020). Yet it is required to be internalised as one's identity when
embarking on this career path (Martin, 1989; Troiani, 2012; Sang et al., 2014; Zeiger, 2020). The image
of the architect as a profession has been defined and produced around ‘masculine’ traits (Troiani,
2012; Sang et al., 2014). The terminology Troiani (2012) uses to describe the image is ‘integrity’,
‘authority’, ‘wilfulness’ and ‘creativity’ or ‘genius’. This is in keeping with societal gender roles for
men. However, Troiani comments that this is rather ironic, for a woman's gendered role is built on
expectations of community first through self-sacrifice, humility, conformity, and compliance. So, the
very aspects that make a successful architect make a bad mother/wife, and the aspects that make

her a good woman/wife/mother make her a bad architect (Stratigakos, 2008; Fulani et al., 2019).

It follows that because it is based on masculine attributes and traits the internal and external image
production (to the profession of the architect) of the successful architect creates a tension for
women in the architectural profession. This in turn causes their discontent (Fulani et al., 2019), and
discomfort for those who cannot recognise themselves in the image that is created, expected and
projected upon them (de Klerk, 2019). According to Martin (1989), Williams (2016), Fulani et al. (2019)
and Zeiger (2020), women architects often find themselves to be outsiders in office/work
environments because they are unable to subscribe to either male or female roles, and the
stereotypical image of an architect obscures their vision of their own identity, thus concealing their

self-image.

Troiani (2012) mentions that working overtime requires balancing the imposed satisfactions of their

assigned roles (creative identity versus self-sacrifice), and it erodes away at the woman architect’s
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personal experience as well as public image (Troiani, 2012). As a man architect it is accepted to
establish a career of long working hours and limit other commitments in lieu of a promising career
(Troiani, 2012; Zeiger, 2020). In contrast, a woman architect who measures herself against this image
often finds herself falling short of the expectations and suffers when she is not acknowledged as a

real architect or a woman (Martin, 1989; Troiani, 2012; Fulani et al., 2019).

2.10.1 The individual as a successful architect

Heynen (2012) in her paper Genius, Gender and Architecture: The Star System as Exemplified in The

Pritzker Prize describes the Pritzker Prize and its community as follows:

The Pritzker jury has a certain definition of architecture, an almost 19th century notion of great men and of
design that is generated through the genius of one mind. It has taken a long time to find a woman to fit
these notions (Heynen, 2012: 332).

The image of Zaha Hadid is a powerful one and used as a standard that is upheld by the successful
woman architect. Often, she is quoted or referred to when one discusses the aspects that women
architects experience (Zeiger, 2020). Men architects often use her image to illustrate how the
architectural world is changing towards gender equality (Fowler & Wilson, 2004; Zeiger, 2020). Yet,
she has been raised in the image of a man architect and thus presents other women with three
requirements to fill the image of ‘the women architect’ (Burns, 2012a, 2012b; Burns et al., 2015;

Troiani, 2012; Zeiger, 2020), which are discussed below.

The first aspect is Troiani's interpretation of Simon de Beauvoir's(1997) principle of “true woman
disguised as a man” principal, which states that a woman must learn how to disguise themselves as a
man in the industry in order to succeed; the second is the Stratigakos(2008) principle that being an
architect expands the scope of labour tasks for a women (the image grows); and lastly, women
architects who choose to balance their career with their gender and have children will need to
employ others to fulfil the reproductive labour tasks (Troiani, 2012; Lokko, 2016). This is to rise as the
individual singular architect who has become ‘successful’ in their career and does not allow the
collective effort of ‘teamwork’ success to be explored and awarded. Lokko (2016) warns that
contracting out the reproductive labour tasks of a women perpetuates the cycle of poverty and

racial divide in South Africa.

According to Troiani (2012), changing the notion of the individual architect will be the real work in
creating a successful women's architectural image. Troiani adds that being a success in the

architectural industry would mean that a collection of architects and other professionals allows that
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success (Troiani, 2012).

With the production of the architectural image the industry plays a key role in maintaining the need
for an individual identity as an architect (Heynen, 2012: 333). Heynen explores the aspects that
maintain the idea of the individual architect through creating prizes and competitions in the
industry, and this perpetuates the idea that some architects are geniuses, and the rest are just
mediocre. Heynen mentions a prescribed role and stereotype in the industry — that women who
tend to work collectively are at a disadvantage and could not be acclaimed as an international
success because of these processes. These prizes and awards further inscribe the image of the
architect as male since the designated gendered role of men in society allows men to perform

individual functions and encourage individual celebration.

Women in western societies are to perform roles of self-sacrifice, community duties, mothering
(Glynn, 2018) and caring roles and thus a women architect will have to move outside of her identity
as a collective woman to apply and receive an award (architectural awards based on individual or
single project) as an individual (Mark, 2016; De Bene, 2017; Zeiger, 2020). Heynen (2012) explains that
in order for an architect to win an award their work has to be “cutting edge, innovative, daring,
original” (Zeiger, 2019) and even though Fine (2010) dismisses the fact that these characteristics are
naturally masculine, they surely are aspects that are cultivated in men and that they are allowed to
display. Based on Gqgola’s (2009) research and investigations in the South African context of social
structures and Casale et al.’s (2020) understanding of households, it is important for the research to
investigate the cultivation of attributes needed to be an architect in South Africa as well as what it

will mean to be gendered as a woman.

In his book chapter called Site Parade in the A gendered profession: the question of representation
in space making (Harriss et al., 2016) Williams (2016) wrote the following: “Integrity and honesty
govern professional conduct and it has been argued that these values and the trust gained through
outward appearances and manners reflect ‘socially accepted standards of repute and
respectability’” (Williams, 2016:80). Williams (2016) adds that being the ‘perfect professional’ requires
the architect to fuse the ‘personal and professional identity’ to establish trust. Williams (2016) alludes
to the fact that the personal identity becomes one with the professional and to maintain the power
and professional status in relationships it is important to maintain a holistic and trustworthy identity as
an architect. Williams (2016) further explains the distinction that being an architect is as much being
an individual as it is to match oneself with the identity of being a professional architect that is part of

a group of architects.
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This internalisation of self and the architectural identity is a requirement of both the external world
and the internal world. The BBC in 2014 excluded the celebration of a women on the RIBA board by
asking her to step out of the frame for pictures to be taken. The theme of the reporting was “Brits
who shaped the modern world” in a TV series (Waite & Mark, 2014). The image the media portrays
plays a significant role in the internalisation of the architect, the image, and gender, and needs to

be addressed in future research.

2.11 Intersectionality: Politics and production of space and sense of place

Amoo-Adare (2013) described in her book Spatial literacy (2013) that tertiary education of
architecture is based on aesthetic colonial ideologies about design that are reproduced rather than
based on human interaction, engagement and specific narratives that define spaces. Amoo-Adare
(2013) wrote that she was taught by academia to perpetuate (by their claiming it is the best way to
design and consider space) and reproduce the spaces that brought her discomfort in her sense of
belonging and sense of place. Amoo-Adare explained that the problem with her education was
that in the space productions that were presented as great designs it was never considered that

they might instil a different experience for other people (Amoo-Adare, 2014).

Architects are the designers and creators of space and therefore constantly have to consider the
sense of place they create (Agnew, 2011; Amoo-Adare, 2014). To cater for human beings (Krasny,
2022), architects need to care, and they often do (Coetzer, 2023). Amoo-Adare mentions the
production of space (Hayden, 1997) and how it refers to how architects create a sense of place
(Hayden, 1997; Broome, 2019; Krasny, 2022) and that it will always be political in nature (Amoo-
Adare, 2014). Architects are very taken by creating spaces and buildings for their clients yet the very
space and sense of place they create for themselves is littered with pitfalls (Ahmad et al.; 2021). The
importance of creating spaces that facilitate the collective diversity of human engagement is an
urgent matter to be addressed (Krasny, 2022), which also relates to this research study’s
epistemological agenda to document experiences of women architects in South Africa. What are
the experiences of women architects in their workplace and how has it been influencing their
mental health in the long term?2 Amoo-Adare (2014) addresses this matter in her call to Asante
women to create the praxis of critical spatial literacy in order to develop their own agency (based in
a sense of place) for navigating freely in shared spaces. The three aspects that she mentions in the
importance in the production of the space are that space is produced physically, a sense of place is
experienced, and the practice of that space is performed. The people occupying the building do

not have to practise the same performance in the spaces (Amoo-Adare, 2014). The role of an
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architect in society is to partake in the construction and development of spaces. The spaces that
are created are always political in nature for they include and exclude people during the
performance of space based on the memories of the space (Hayden, 1997). The participation of the
activities in a space often only includes selected people that understand the use of the space
(Hayden, 1997). The exclusion of others (othering) is mostly based on the ownership of the space
and those that participated in creating the space (Amoo-Adare, 2014). This relates back to de
Klerk’s (2019) observation of white men on the beach observing the struggle of others but not

motivated to assist in the plight for change.

Hayden warns society and scholars not to dismiss architecture as merely a function of a profession
that produces space (place) as a concept (by social scientists) but to include the sensory
experience of people by not acknowledging/challenging the tangible aesthetics of spaces

(Hayden, 1997). This applies to those creating the spaces too, for it influences their performance.

2.12 Summary

This literature review looked at gender, infroduced intersectionality as a starting point for this
research study about the narrative of lived experiences of women architects. The current literature
on women architects does not explore the nuances of an intersectional lens by looking at race,
class, age and gender. One of the aims in this research study is to better understand intersectionality
in the South African context. The literature review aimed to understand how gendered built
environment professionals experience the sense of space aspect in the literature exploring the
narratives that occur in professional environments. The connection between gendered professional
environments and the built environment needed to be made and then gendered labour division in
the built environment was explored. The basics of the narrative structure was explored to write and
research the lived experience of women architects in South Africa as well as how the architectural
work environment is experienced across the world. Regarding the sense of place for architects the
literature review focused on the experiences of students and practising architects. The literature

showed the image production of the architect to be a key factor in the experience of architects.

Lastly, the sense of place experienced in spaces influences its occupants and thus this research

study included the sense of place experienced by women architects.
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Chapter 3: Research Methodology

3.1 Infroduction

This research study is based on finding the gendered narrative within the architectural industry
experienced by practising women architects. This chapter presents the outlines of the research
philosophy, the lenses as theoretical framework, research approach, design and strategy as well as
the data collection and analysis method, validity and reliability in research, and ethical

considerations.

Research design can be approached in many ways; the Saunders (Saunders et al., 2006) research
onion is a good example of how to approach research design and the researcher will be using this
diagram to explain the methodology used. This chapter explains the research philosophy based on
the assumptions from epistemological, ontological and axiological positions. The chapter includes
the understanding of inductive and interpretivist research approaches in this qualitative research
study. This chapter further includes the theoretical frameworks of feminism and an intersectional lens.
A mono-method of qualitative research is explained as well as the ethnographical strategy in a

cross-sectional time horizon for the data collection through in-depth interviews.

3.2 Research philosophy

The epistemological (studying how we can know the nature of the women's experiences) approach
and its assumptions informs the ontological (the truth/reality of the women's experiences)
assumptions of what the women are experiencing in their professional architectural workplace. This
shapes the axiological assumptions of what the researcher and the women deem worthy of their

experiences.

This research study is a qualitative research study and with the use of the Saunders’ Research Onion
(Phair & Warren, 2021), the study is described by explaining the epistemological, ontological and
axiological stance of the researcher. With the use of the onion the researcher will further explain the

methods of data collection and analysis.

“Epistemology concerns what constitutes acceptable knowledge in a field of study” (Saunders et
al., 2006:102). Epistemology refers to the study of how we can know the truth whereas ontology is the
truth (Deane, 2019).
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Axiology refers to the study of the theory of value (Deane, 2019), for example the study of what is the
experience in life and what humans deem worthy in that experience. This speaks to the aim of this
research study, which is to observe and discuss the experiences of women architects in South Africa.
The epistemological (studying how we can know the nature of the women's experiences) approach
and its assumptions informs the ontological (the truth/reality of the women's experiences)
assumptions of what the women are experiencing in their professional architectural workplace. This
shapes the axiological assumptions of what the researcher and the women deem worthy of their

experiences.

With the use of interpretivism, the intention of this research study is to interpret how human beings
relate to their environment and see their and others’ engagement (Bryman; 2012). Interpretivism
contextualises the participants’ culture and environment in their everyday experiences (Bryman;
2012)

Phair and Warren explain (2021) that interpretivism is the influence that society has on the human
experience, the ability of the researcher has an active role in the research in understanding and
collecting the data in a holistic manner. It is also understood that cultural and societal norms inform

the research.

3.3 Research approach

There are multiple research methodologies available for a study like this, for example qualitative,
quantitative and mixed methodologies. However, due to the nature of the key research questions in
order to capture the gendered narrative, a qualitative research approach was taken based on

influence taken from similar studies.

Bazeley (2013) describes qualitative research as a *methodology based on qualitative analysis using
qualitative data collection with which one works: intense, engaging, challenging, non-liners,
contextualised, and highly variable. It is potentially productive of fresh insights and deep
understanding” (Bazeley, 2013: 3). Bazeley (2013) further explains that qualitative research is a broad
term that concentrates on the quality of the subject of study rather than the quantifiable aspects of

a subject (Bazeley, 2013: 3).

This research study followed a qualitative research approach to explore and interpret the narrative
of women architects’ lived experiences by means of in-depth interviews. The interviews were used to

capture the distinctiveness of each women architects’ experience and how they perceived it in the
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context of South Africa. The researcher used an inductive approach to understand the nature of the

gendered experiences women architects face in their daily lives in the South African context.

The narrative exploration of women architects’ lived experience entailed data collection by means
of qualitative in-depth one-on-one interviews to map the thoughts/experiences of the various

research subjects.

3.4 Research design

The research design and strategy are based on ethnographical research (Phair & Warren, 2021) that
focuses on the participants and their experiences. The interview questions in this qualitative research
study were steeped in feminist research theory, specifically intersectionality. The two frameworks are
used as lenses in the inductive research approach; they are the feminist as well as the intersectional

framework.

3.4.1 Feminist research theory framework

This section on feminist research theory is included in the research because of the inter-disciplinary
nature of this master’s dissertation. The nuances that may be observed in the interviews might be
missed if only a positivist approach in this research study were used. Feminism is defined as “the
belief in social, economic, and political equality of the sexes” (Feminism, n.d.) and although this is a
broad statement, many feminist movements and frameworks have derived from this definition. By
conducting this research in the belief and understanding that to be gendered has its own structural
stereotypes, a feminist lens of equality was employed to uncover the depth of the narratives of the

lived experiences of women architects.

Feminists engage both the theory and practice of research, beginning with the formulation of the
research question and ending with the reporting of research findings. Feminist research encompasses the
full range of knowledge building that includes epistemology, methodology, and method (Hesse-Biber,
2011: 5).

This quote from Hesse-Biber explains the basic formation of a feminist lens; whether one claims to be
in the position of a feminist does not determine or devalue the data that is gathered. Reinharz and
Davidman (1992) note that ‘feminism’ is the lens through which perspectives are formed. The
systematic procedures provide the method of study, and the feminist researcher navigates the
intersection between them. This echoes Hesse-Biber's (2011) view that feminist theory and
applications must never be exhaustive in nature and always intferrogate and ward off one-

dimensional criteria of ‘one size fits all’ that may occur in research.
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A feminist lens entails the inclusion of previously forgotten gendered narratives, and to be truly
objective, the researcher must allow the consideration of data that was not designed for but may
be relevant to a research study. Hesse-Biber (2011) uses three feminists, Donna Haraway (1988),
Sandra Harding (1993), and Kum-Kum Bhavnani (1993), to describe the nature of a good method to
employ objectivity for addressing the androcentric in research. They explain that objectivity should
be placed in ‘situated knowledge’ with the quest for the ‘truth’ being situated/explained in its
context of power relations and value systems that underpin the societal structures (Haraway, 1988).

By looking at situated knowledge, Presser (2005) suggests that:

Feminist research begins with women's own perspectives and experiences. Insofar as women'’s
perspectives and experiences are subordinated in scientific inquiries and the larger culture, feminist

researchers seek to eliminate hierarchies of knowledge construction (Presser, 2005: 2067).

Presser (2005) adds that women have a natural understanding of hierarchies and the sense of place
in them. With this understanding it is important to provide a women's perspective on research to
expand the perspectives in knowledge making. Presser (2005) expresses the feminist theory of the
acknowledgement of the researcher: the researcher cannot be excluded from the research. She
emphasises that women have not included themselves enough in their own research. Bias will
always occur, thus the need to understand one's research is to understand one’s own position in the

research study.

3.4.2 Intersectionality as a theoretical framework

Based on the discussion of intersectionality in the literature review in Chapter 2, this master’s research
employed intersectionality as a theoretical framework based on race, gender, class, age, cultural
background and location. Intersectionality as a theoretical framework shaped the research
outcome. The researcher was careful to explain any ambiguity that might arise in the data
collection by creating stratification in sections of data collection (Baca Zinn, M & Thornton Dill, 2007;
Kohlman, 2013). Based on the intersectional theoretical framework and with the intention of
conducting/locating the research of the architectural profession in an African context, it was thus
important to give attention to the feminist guidance on navigating Africanology as a research
theory. Tamale (2014) and Mama (2011) warn researchers that binary views of a subject can have
limiting strategies of research implementations that are not helpful to the focus of the research. They
mention the importance of lived experiences as a source of data and lefting the interviewee and
subject matter lead the researcher during the research. Mama (2011) warns the reader of

homogenising traps that are born from Western ideologies and to actively unlearn the conditioned
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western and northern hemisphere values and virtues. Amina Mama explains further that:

...feminist research practice in various African contexts thus defies simple definition. Perhaps we can do
little more than characterise three broad tropes, that echo women’s movements’ earlier commitment to
research ‘on women, by women and for women’, noting that these are often intertwined (Mama, 2011:
11).

This study was cognisant that the research theory to be applied in Africa is not necessarily a formula
like in a positivist study but rather the use of fransitive methods (Mama, 2011) that are flexible in the
contextualisation of the study. Transformative research methods refer to the research method being
compatible (Mama, 2011) and ‘transitive’ in data collection and analysis in order to ‘get across *,
‘connect’ and ‘facilitate potential fransformation’ in understanding of researcher and interviewee
(Schafer, 2013). Mama (2011) explains that it is important to foster the ability to adapt, by using
‘critical feminist theory’. Critical feminist theory aims to inform societies with transformative ideas as
well as ignite and provide a platform for social justice. She explains that an activist approach may
undermine the research data gathering with the agenda for change and exclude other nuanced
data.

In this research study, an activist approach is not taken; rather, a lens of enquiry is employed to
explore the complexities of gendered narratives in the architectural industry. In her introductory
chapter of Exploring the Contours of African Sexualities, Tamale (2014) warns that without careful
consideration of how to approach feminist research in an African context, a researcher can
undermine the care and intention of the data collection. For this reason, open-ended questions
were used in the in-depth interviews to allow participants to describe their lived experiences. Mama
(2011) explains that the adaptability of feminist research theory is crucial in an African context for it
has to consider the oral history and speech patterns that occurin each region. Care has to be
taken with the application of broader research theories as they may limit the scope of data that the
researcher intends to gather (Mama, 2011:12-13). Often feminist theories are based on colonial and
post-colonial systems that drive theirimplementation and are not open to the narratives within the
research study. Mama (2011) mentions that in an African context it is essential to be open to the
story telling, oral histories, and biographies of the women and other research subjects to avoid
perpetuating the status quo. To understand the nuances that shaped participants’ perceptions,
one-on-one interviews with them were conducted. Questions related to their upbringing, the place
of birth and education were asked. In a feminist approach, the researcher used compassion,

tolerance, self- reflection, respect, empathy and courage. Tamale (2014) encourages the feminist
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researcher of gendered topics to be open to fresh ideas relating to gender in the exploration of
women and other marginalised groups. She adds that the interviewer should be open to listening to
experiences beyond their own understanding and be willing to embrace diverse viewpoints, virtues,

values and experiences. These key factors were used in the interview process.

3.5 Research method of data collection

Using Saunders’ (Phair & Warren, 2021) research onion regarding data collection, the strategies that
may be used are the mono, mixed and multi- methods research.

3.5.1 Method choice

Table 2 below provides a summary of research methods used in other studies asking similar questions

to this research study:

Table 2: Research methods used to gather gendered narratives in the professional architectural
environment

Research Method Authors

Boys (1984)

Caven (2004)

Caven. & Navarro Astor (2013)
Caven & Raiden (2005)
Caven (2008)

Caven et al. (2016)

Interviews (mono-method) Caven et al. (2012)

de Graft-Johnson & Manley (2016)
Harriss et al. (2016)

Mullany (2009)

Mullany & Schnurr (2023)
Sang et al. (2014)

Stratigakos (2001)

Sang et al. (2007)

Self-complete questionnaire (mono-method) Fulani and Amole (2016)

Heynen, H (2012)

Manly and de Graft-Johnson (2004)
Sanders (1996)

Boys (1984)

Quinlan (1995)

Spaeth and Kosmala, (2012)

Lokko (2016)

Moller & Fernando (2022)

Literature review (mono-method)

Fulani et al. (2019)

Survey (mono-method) Pathak & Bhamkar (2022)

Adams and Tancred (2000)

Mixed methods Barton and Harriss (2017)
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Stratigakos (2001) and Boys (1984) used qualitative in-depth interviews to gather research data whilst
Boys (1984) used a feminist lens of gender equality for her research. In the anthology A Gendered
profession, the question of representation in space making (Brown et al., 2016) that is based on the
gendered perspectives within the architectural profession, most of the papers use narrative gathering
in the form of one-on-one interviews. Clark’s (2016) Six myths about women in architecture. A
Gendered Profession uses “... detailed qualitative accounts of careers in Australian architecture that
counter many clichés” (2016: 15) by means of surveys and, after completing the survey, opportunity

to provide qualitative context.

The research study relates to similar statistics of student gender graduating versus the low humber of
practising women architects as in the South African context. Mindful of the foregoing, a cross-
sectional qualitative mono-research method was found to be the most suitable strategy for the

current study to probe the nuances and in-depth knowledge of the participants’ experiences.

3.5.2 Method of data collection

Access to potential participants was one of the main factors that influenced the data collection
methodology, along with the fact that lived experiences were gathered. Semi-structured interviews
with open-ended questions were chosen to avoid potential bias and the limitations of structured

interviews that might prevent participants from sharing the knowledge they would like to part with.

The interview format was designed to take approximately one hour. The outcome of the data
collection was that some interviews took longer than one hour because the respondent provided
more detailed answers to some questions, or because they recalled an experience with another role

player rather than providing a quick answer to the question.

3.5.3 Instrument of data collection

The semi-structured interview protocol format with in-depth questions and prompts was developed
to collate information regarding the gendered narrative in the architectural Industry based on the
themes from the literature review and the position of the researcher. A sample of the semi-structured

interview protocol is attached as Appendix A.

The interview was tested with the first participant and some of the questions were simplified due to

the nature of the answers.

3.5.3.1 Interview design and breakdown
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The interview design was based on Sharlene Hesse-Biber's (2007) paper "The practice of feminist in-
depth interviewing” and Linabary and Hamel's (2017) paper “Feminist online interviewing: engaging
issues of power, resistance and reflexivity in practice”. Hesse-Biber (2007; 2011) focuses on using
feminist principles of knowledge making. This includes understanding the plight of women and
allowing them to speak freely about their experiences without the researcher's bias influencing the
responses to the questions. The interviews were conducted in a semi-structured interview format and
the open-ended questions allowed the parficipants to answer in their own manner. The questions
were thus often not asked sequentially as long as the themes (as set out in Appendix A and B) were

covered. This allowed for in-depth interviews.

To help participants to understand and apply a gendered approach to answering questions, further

probes were included in the designed interview. The interviews have five distinct sections, as follows:

1. Introductory questions: Section 1 was designed to establish trust and understanding with
infroductory questions.

2. Architectural education: Section 2 was designed to understand the participant’s
contextualised architectural education, mentoring and student experience.

3. Practising architecture/being an architect: Section 3 was designed to understand and
gather information regarding the nature of the architectural practice as an architect.

4. Views of a gendered environment: household and career: Section 4 was designed to
understand and gather information about the participant’s experience of being a
woman and having a professional career.

5. Closing remarks / reflections: Section 5 was designed to close the interview and allow the
participant to add anything they felt was appropriate to the topic at hand not covered

in the interview. (For further details, refer to Appendix A and B.)

3.5.3.2 Procedure of data collection

The process of finding, securing and conducting semi-structured interviews with the participants
during COVID-19 in 2021 and 2022 was difficult.

The study aimed to find participants through snowball sampling, but this did not materialise after the
first interview with Participant A. The researcher resorted to purposive sampling on various platforms
such as architectural data bases, industry searches on LinkedIn based on women who had been
practising in architecture in South Africa for a minimum of five years and held an undergraduate

degree at a tertiary institution in South Africa. An invitation and call to participate poster/flyer was
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designed (see Appendix D) to circulate on emails, public spaces and to send to contacts. The
researcher wanted a representation of diversity in the participants. Approximately fifty women
architects were approached via a personalised email on the social media platform Linkedin, SACAP
website and a few other women-led architectural practices were telephoned to request their
partficipation and engagement with the study. The women responded positively yet ignored multiple
follow-up emails. A few participants responded that they did not have the time to dedicate to an
interview and a particular woman architect mentioned that they were willing to participate in their
professional capacity but did not wish to engage in the demographic questions based on
upbringing, gendered culturing and family life. The list of women that were approached and the

level of the engagement with them are documented in Appendix C attached.

Nine participants were willing to be interviewed in the time provided. Two of the respondents
wanted to meet in a face-to-face setting and the other seven were more comfortable being
interviewed on the Zoom platform due to COVID protocols. The demographic data is represented
below in Table 3 based on information provided by each participant, including age, marital status,

professional standing, location and children.

Table 3: Demographic detail of participants
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Partner/directorin
1 A 37 . Interior Architect White 15+ Cape Town Married Yes
practice
Partner/directorin
2 B 52 . Professional Architect White 20+ Cape Town Married Yes
practice
3 |c 29 Full time position Professional Architect | White 5 Johannesburg Partnership No
4 | D 59 Full time position Professional Architect | Other 25+ Cape Town Married No
5 E 61 Sole proprietor Professional Architect White 25+ Cape Town Partnership Yes
6 F 37 Associate Professional Architect White 10 Johannesburg Married Yes
Professional senior
7 G 29 Full- time position architectural White 5 Cape Town Partnership No
technologist
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8 H 60 Retired Professional Architect White 25+ Unspecified Married Yes

9 28 Full- time position Candidate Architect Black 5 Johannesburg Partnership No

3.6 Method of data analysis

The data analysis was done in a sequential and meticulous manner. The face-to-face interviews
were recorded on a voice recorder, and the online interviews were recorded on the Zoom platform.
The data was downloaded from the Zoom platform and all the voice recordings were transcribed by
the researcher. An edited transcription style was used in order to include laughter, silences and

repeated words that convey emotion and tone. The exact words were conveyed in the franscriptions.

The transcripts were checked, and all names of companies, individuals and participants were
redacted to ensure anonymity and the confidentiality agreed upon with the ethical clearance
certification, see Appendix F. The interview transcripts are saved on a secure laptop and the files

require a password to access.

A simple transcript style (Have, 2004) was adopted. This style is based on capturing pauses and
gestures from videos (Have, 2004) and observations of participants’ behaviour whenever possible to

relay nuances that might be missed by merely reading the text.

The data and coding process entailed three layers of engagement. Thematic analysis, based on the
research questions and an inductive analytical strategy of coding, was initially done by hand,
moving to NVivo software for cross referencing. The first layer was an initial analysis during interviews
that included notes and impres