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Results: Trends in CSR 

shows, Human Rewurces disclosures appeared in 80% of all report~ ,tudied 

Community Investment (eI) disclosures appeared in 57% of annual report~, witl: 

Environmental (E) and Health and Safety (1 IS) disclosures appearing in 29'% and 22% 

of reports respectively_ Public Affairs (PA) and Other disclosures appeared in less 

than 10'% of all annual reports, rhis mea~ille of the priority given to different topic~ 

indicates clearly [hat human re<;ources and community investment disclosures were by 

far the most popular subject~ for di,closure 

Figure I 

, 
"" c, 

Instances of Disclosure 

100% 

B-P';rG~ntage of report;] 

_a~_,_","'~'"~ _ _ c II 

The second most popular subject for disclosure was Community Investment. This 

again is according to expectation<; tor a number of rea<;.(llI', Firstly, studies in other 

countries have ~hown that this topic is quite a popular category Ilowever, tbe most 

important reason for this disclosure being so high relates to the country in which the 

~[udy was undertaken, A~ a re<;ult of [he country'~ turbulent history, South African 

companies feel a pa!ticular responsibility to the communitie~ in which [hey operate 

Indeed some commentators believe that companies are the only institutions with tbe 

capacity and nexibility to effectively respond to [he challenge~ of economic and 

social transformation (KJ'MG, 2000) There is also a large amount of pressure on 

companies /Tom the communities lhem~elve~. Traditionally the state neglected 

education and community facdities in traditionally (black) disadvantaged areas. For 
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this reason there was a lot of pressure dUring the period ~tudied for companic~ to 

show concern for the:;c neglected arcas and make a positive contribution to society 

As the period cOlncldcs with the tramitiun to democracy therc IS expectcd to have 

been a large amount of pre~sure on these companies. Additionally the fcars of 

nationalisation (at least in thc carly years) would have compounded the need to 

dcmonstratc that prlvatc business was making a positive contribution to society_ 

The area~ of human resource and community investment give the best indication of 

the cxtent to which companics felt political pressures to aC~'ount to sf:>eiety This i, 

duc tu thc fact that the trade union movcment is vel)' ~tmng in South Africa and the 

labuur furce nighly politici~ed lndc(xL the first democratically elected government, 

which took power in 1<)94, wa, formed by a majurity party \vhicn was an alliance 

between pulitical parties and the larger.! trade lInion muvement. Tnc biggest fear that 

busine,~ had of the new political regime which wa, Ihrming in the periud uftne ~llldy 

was that it would nationalise certain keX bu,inesses and indeed that it \\·ould adopt a 

pro-sucialism anti-capitali~t (and pmsibly anti-bu~iness) ~tance If this was a 

legitimate fear it could be expected that compame~ would provide disclosurc of the 

~untribution which they were making tu the communitie, in wnich thcy operatcd in 

order to avoid nationalisation and demonstrate the importance of bu~ines~ lU the 

welfare of thc country. Additionally, demonstrating commitment to thcir employees 

and fair treatment of them wuuld nut only prove further commitment to the lIpliflment 

of the ~ountry blit would als.o serve to delleCl political pressure, from the trade union 

movement which had the pO\ver to influence government policy. 

Figlires 2 and 1 compare the total number of CSI{ discioslires per catcgory for 19~9 

and 1998 - the t,n;t and la51 year, ufthe ,tudy Roth mdicatethe emphasis gwen tu 

human rcsource di-;closure over other forms 
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The graphs also provide som~ clll~' about the trcnd in social disclos.urc over time. As 

can b~ ~eeR Iluman Resources rctained its Llnport~nce, but it " abo clear that 

Communily Investmenl di,c.lo~ule ,ho"ed a largc increase in the number of page, 

dcvotcd to it. Health and Safdy disclo,ure and that on the Environmcnt also showed 
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Re,ult, _ Tn:oo, m CSR 

lncrea~, v"ith Public Affairs and Other remaining largely stagnant What is most 

striking. however. 1:; the inerease in to<aJ number of pages devoted to CSR. This is 

partly a re,ult of annual repons In general tending to be lengthier and partly a growing 

recognition by bu:;iness of it:; role in socielY and of the need to pro\~de stakeholders 

with more non-financial information in the annual report (Note that the graphs above 

are ba,ed on information includ1ll8 scpamte reports in the tally of CSR The resul\s 

obtained with the other :;et of data (excluding separate reports) did oot differ from 

tho,e ,hov,m ahove), 

Figure 4 shows the composition of disclosure in each year in terms of topic. It is 

apparent that the trend was to fows less on Human Kesources and more on the 

Environment and Community Investment over the period, (Again there wa:; almost no 

difference hetween the re:;uit:; obtained using separate repom and those obtaillcd 

when omitting them) 
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figurc 4 
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Figure 4 ~hows the shift in emphasis. While total number of disclosures increased 

over time resulting in increa~ed pages for all categories, there has been a ~hift in tenns 

of composition of the disclosure given. Whereas in 1989 Human Resources and 

Community Investment were totally dominant - almost to the exclusion of other 

fonns of disclosure - by 1998 the disclosure pattern was more equally spread. The 

trends in disclosure will be more fully analysed below. What is important for now is 

to note the prominence given (0 J Juman Resource and Community Investment 

disclosure throughoulthe period studied. 

Figure 5 shows the total number of page~ disclosed per category as a percentage of 

the total CSR for all 560 l1.'por(s. Again Human Resources reflocts a largc portion of 

the CSR disclosure. 
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Figure S 
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Envimnmemal and Health and Safcty disclosurc makc up the third and fourth most 

important catcgorie, of disclosure ThlS i, In line with other ,tudie, although many of 

them tound this disclo,ure almost ~on,tant over thc period of the study. The trend 

here appears to be one which more or less increases over time Certainly from 1989 to 

1994 there i~ a ,leady in~rease in the number of pages devoted 10 CSR with 1994 

appearing to be a year of peak disclosure. An analysis of the trend per category will 

be provided in the tollowing chapter 

What is also apparent from the above graphs is that South African companies appear 

10 be: ver), aeti\'e ~orpO!'ate sodal disc1o~ers Certainly more so than tho,e in other 

developing countries (see Andrew ct aL 1989; Lynn, 1992; Singh and Ahuja, 1<)80). 

Again this can be explained by the palticular political and social contcxt in which 

busmess m thi, country operates. The va,t majority of wmpanies surveyed made at 

lea,t some form of social disclosurc. Indeed, in thc 560 anooal reports studied only 67 

(or 12%) contained no di~do,ure at all. And, if value added ,tatements are included as 
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a form ofCSR, toc number ofrepons in which no (SR appears at all drops to only 52 

or some 9%. Only one company, Mutual and Federal, made no (SR disclosures in 

any of its annual reports for the ten-year period This translates into 1,8% of the 

sample When thIs is compared with Teoh and Thong's assenion lhat the highest 

number of disclosing companies found in a study in devdoping .~ia wa, only S~" it 

is dear that South Africa's CSR was well ahead. Indeed even the US and UK had 2% 

and 20% respectively of compames providing no CSR (Teoh and Thong, 1989). And 

Gray ct al (19%) argue that the CSR of\Vestern European countries is sketchy and at 

a low level 

The average number of pages devoted to CSR per annum by South African compal1les 

in the sample was 2,44 pages if ,eparate r~ports arc included (2,27 if th~y are 

excluded), It does not appear from che literature that any other sample chis large 

produced as high an aVd"age in any other country (Inde~d the count compares 

favourably with the average 01'3 pages found by Adams et al (1998) in their study of 

che 25 largest Westd"n European compani~, and thi, was slewed by the very high 

level or CSR in (id"nlan companies with all other countri~s' di,cIo<;ur~ b~ing at a 

lowd" level than that round here) 

The insighc, and ob"ervations rrom an analy,i<; or the instance, or disclosure are 

supponed by those from an analysis of the trends per category over time It is to thi, 

that the paper now turns, 

Trend. in C~'R 0l'1!r time 

This section continu~s the analy,is ofthe ft'suit, orthe study by looking at th~ tr~nds 

in disclosure Over time - both in total and per category 

Figure 6 shows the trend in total CSR provided - both including and excluding the 

value added stat~~nl (l'{ot~ that th~ graph include, ,eparat~ r"PorlS is,u~d with the 

financial statements and has IIOt been adjusted in any way), 



Univ
ers

ity
 of

  C
ap

e T
ow

n

Figure 6 ,----
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As a result of the obvious ·outlier effect' which the 1996 30 page environmental 

repurl produced by Sawl had on lhe trend :;hov.ll above, the graph was redrawn from 

data which excluded this report and is presemed below, 

Figure 7 thus shows the trend in total CSR over time where the separate reports have 

heen included in the count but with the Sawl 1996 environmenlal report excluded due 

to its skewillg effect. 
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It i~ apparent that the inclusion or exclusion of the Value Added Statement (VAS) has 

v~ry little dtect on the tr~nd since (as wilf be discussed below) disclosure in this 

category remained almost com.tant over tfle period of the study, The trend ap pears to 

t>o;, one WhlCh mor~ or less increases over time. Cenainly from 1989 to 1994 there is a 

steady increase in the number of page, devoted to CSR. 1994 app~ars to be a year of 

peak disclosure- this necessitates funher analysis which is provided below 1995 thliS 

,hows a ~Iight drop but then the di~closur~ contains at a hlgh level for three years 

before dipping slightly in 1998. The trend can be explained a, fonow~ 

1989 was the year in which the rerormist State President FW De Klerk came mlo 

power in South Africa This then can be seen as the base year rrom which the public 

gradualfy became awar~ of the imp~nding political changes. President De Klerk 

assumed power with the expres,ed intenti,)n or lit>o;,ralising th~ political sc~ne, In 1 ')')(J 

h~ releas~d Nelson Mandela, lit1:ed the ban on political partie~ and began the process 

of negotiations - ushering in a new polilical paradigm, From the moment that his 

reform, began taking hold the country changed markedly, Ihe fOl'Us moved to 
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different from that seen in Figure 7 which included the separate reports, but excluded 

Saw!', 19% environmental report, 

Figure 8 

CSR Totals (excl Sep Reports) 

200 

150 

~ 
til 100 
~ 

50 

o 
1989 1990 1991 1992 1993 1994 1995 1996 1997 1998 

Year 

I----¢-Total CSR -;:rTotal Exduding VAf} 

Trend,- in ,'peci!ic topic,,- over rime 

Observation of the trends ln topics over time helps to clarify the reasons (as 

understood from a political economy perspective) for the trend In general CSR, Figure 

') - Average HR disclosure below ,oows the trend in Uuman Resources or employee 

disclosure, (The graph has been drawn using the totals including separale reports_ If 

these are excluded the trend remains exactly the same) 
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Fiil;ure 9 

Average HR disclosure 
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Employee disclosure ~how, a steadily incrca,ing trend up llntil 1996. Thereafter it 

appear~ to be embarking on a decreasing trend, Thi~ is supported by Figure 4 which 

,how, that Human Resources made up over 60"/(, of total CSR in 1989 while it madc 

up only 35% in 19<)8 Part of this can be a>cribed to an increase in all topics of CSR 

with the smaller percentage in the latter year~ still repre,>enting a large amount of 

disclosure. Thc fact that thcrc were more of all typcs of CSR resulted partially in the 

dedine in HR's share. Still, there is evidence of an increase and then a dccline. The 

trend can partly be explained by the factors noted under the general diseu,~ion above 

That is, once the policy of the new government was firmly established there was less 

political pres>ure on companies 

However, HR di~lo>ure. i~ often related to relations between companies and their 

employees as well as to the rdative power of the h'ade llnion~ Traditionally the lrade 

union movement played a central role In South African politics indeed before the 

unbanning of the ANC trade unions were the vehicle through which the black 

pOPlllation a~serted ibelf politically. In SOllth African ,lrike action was more oft.en 

than not politicalJy motivated rather than employee specific. As the new government 

rose to power, however, a ffilIinstream OUllet opened it~jfto the black population for 

the a~,>ertion of their political will and aspirations, This weakened the trade union 
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movement The movement was further weakened by the fact that the government (of 

which they formed a part) adopted a conservative economic approach in the torm of 

GFAR This lkcline in the power and strength of trade unions also resulted in less 

strike action_ Indeed statistics from the National Productivity Institute showed that 

fewer working days were lost to strikes in 1997 than in any year since 1980, As the 

power of organised labour slipped business was under less polilical pressure from 

v.orkers and thus the high level ofHR disclosure became less necessary It has been 

maintained at a relatively high level, but there does not appear to have been an urgent 

need in 1998 for business to negotiate its relationship with labour, 

"j he figure below demonstrates the decreasing level of industrial dlsputatfon from 

1989 to 1997. This appears to indicate that management felt less and less pres>ure 

Ii-om laboor - especially after 1992. (The information on which the graph is based 

was supplied by the Department of Labour and Andrew Levy and Associale!; (Central 

Statistical Services, 1997 and Davenport and Saunders, 20(0) 

Figure 10 
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The trend in Community Inve~tment di~elo~ure appears to be ~imilar to that of total 

CSR with an increasing trend over the period 1994 shows a peak, which fli!!s otT 

wmewhat m the following few years, rhe comments made in the section on total 

CSR apply equally to community investment disclosure, Business has been required 

over the period to take on wme of the traditional burden of the state and demonstrate 

its commitment to the uplillment, development and needs of the c.ommunilie~ in 

which it operates, A, figures 2 and 3 above have ,hown, by 19'1~ Community 

In\fe~tment disclosure had become almo,t as important a~ HR disclosure. Indeed III 

I <)<)4 when it reached its peak. the number of pages of Community Investment 

disclosure exeeooed that devoted to Human Resource" 

The main blocks on tm.: grapll in hgure II represent the total numher of pages 

devoted to Community Tnvestment CSR in lhe sample including the , eparate social 

reports. The line indicate~ the IOtals if separate reports are omitted from the count A~ 

i~ apparent there is little difference in the trend with the count uniformly l e 5.~, 
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However, one marked difference is the fact that wider the second set or data the 

Community Imestmem disclosure reilChes it.s peak inl'l95 (rather than 1994) oefc..-e 

beginning to fall slightly The e~plana!ion for the trend does not, however, alter. 

Figure 12 

Environment (Av .. ,~g"l 
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Figure 12 looks at the trend in environmental disclosure using the data set in which 

separate reports are excluded from the COUllt of CSR. If separate reports are included 

the skewing effect of Sasol's 19% report makes this appear to be the year of 

maximum disclosure. However the general trend (if l'l% is excluded) is very Slmilar 

to the one presented here. 

Environmental disclosure shows a vastly increasing trend and is still at a high level in 

1998. Indeed il has remained the lhird moSl imporlant topic for CSR and has 

increased its relative share of total CSR from 6% in 19lN to 17% in 1998 This is in 

line with ob>ervalions made by other Sludie, in other institutional settings. The focu> 
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on global warming, defi)restation and pollution is very much a child of the latter 

period, Today, however, environmental disdo>ure has become more and more 

important a, concern over the environment has increasingly entered the political 

domain of tile country, The nuntber of environmental action groups in civIl socIety 

!la, increa,ed ,ince 1989 (De Villier" I 996) Increasingly it has become accepted thaI 

business has to take an interest In sustainable development This has had an influence 

on companies which in tlIm have been forced to make environmental disclosures to 

react to political presslIre, Anotoo' possible reason for the increase IS relatcd to the 

general move by blISine% to become more socially responSIble and mcreasmgly 

recugnise its responsibility to society as a whole As South African politics begins to 

normalise it can also he expected that business WIll tecl more pressure to provide 

disclosure on the elToch of its activities on the enV1ronment, As the political pressures 

fOl dcmocracy have been fulfilled political activist, could switch their attent10n to 

other is,ue" A, the COlInlry improves further thi, can be expected to increase, When 

one has to worry' about filildamental human right" crime, violence and poverty, 

environmental concern, become Ie" important.. The focus on conser' ... ation is mainly a 

First \Vorld concern_It is easier to think about such is<;ue<; when one-, <;tomach is full 

It is Ie,s so when the main concern of many of society'" members IS ",here their next 

meal 1S going to come from 

Environmental repoliing docs not appear LO be a major component of CSR over the 

period A<; indicated in Figure 5 it made IIp only' 12% of the total disclosure over the 

period This is different to the trend in countries like the L'S, where environmental 

disclosure is more important (Gray et ai, 19&6), 'Ihe reason for this appears to oc that 

referred to above - namely that social is'lUe<; other Lhan the environment tended to 

dominate For much of the period of the study the s.ocio-political debate centred 

around issues of political power, human rights and violence rather than environmental 

is<;ue,_ Savage concurs with thi" noting tile lack of effective environmental legislation 

and pressure from interest groups as additional rea<;ons for the low level ofrepol1ing 

(1<;<)4_ 3), Indeed this may give some support to the Ethical Relativism argument 

proposed by Lewis and lJnerman (1999) as South Ail-jcan s-o~iety' did not regard 

em'imnmental issues as importantly as American society may have over the same 

period 
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figure 13 
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Figure Ll indicates that Hcalth and Safcty dio,elosurc has rcmained at a fairly low 

level, but has also shown a steady increase over lime. 1998 was lhe maxim"m 

disc1nsure year with reiati\'e importance increasing from 5% in 19H9 to 14% In line 

with the move for businesses lO accept its re3ponsibility tn employees and the 

community, hcalth and safety disclosures have become more importanl The increased 

concern i3 al3<' related tn Ihe lncrea~ed focus 011 corporate gnvernance issues as 

discussed below (J\ote Ihat Ihe graph using the data 'let whi~h included separate 

reports and that using the data excluding them arc identical). 

Puh lic AffaIrs di scioSllre was also measured nver the period This disclosure relatcd to 

the involvement orb"siness in p"blie life Thi~ could lake the form of participation in 

'1edlac, or ill other initiatives such as Huslness Against Crime. An example comes 

from SOUlh All-ican Brewerie~ (S-,\S) whn se~onded theIr Chief Executive Officer, 
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Meyer Kahn to Ihe SA Police Services. Public Affairs disclosure remained at a 

relatively low level allhough in 19<:14 i! reached a peak of some 3 pages in lo!al 

The category 'Other' was introduced to catch all disclosure~ which l'ell illlo the 

definition ofCS~ but which could not be categorised into any of the other categories 

An example of CSR in this category is the cu~tomer disclosure~ made by retail­

IOcused companie~ like ABI, Me!ca~h, Sappi and rick 'n Pay_ Other specific 

di~closures ofiniere~i in this category will be discussed below \~i!h the observations 

lrom individual companies. No significant inferences can be drawn trom Ihi~ category 

due io the low number of pages an(llhe broad range of disclosure~ included within it 

Figure 14 shows the average number of pages devoted to Public Affairs and Other 

disclosures_ The graph was produced using total CSR including separ<!te repon:;, The 

graph produced from the other data (lhal which excluded separ<!te repom) ditfers only 

shghtly and has not been presented here, 

Figure 14 
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Value Added SWfemellt.5 

Value added statements are a pupular form 01' disclosure fol' SA companies -

appearing in 64% uf all the annual repurts studied, C~rtain ~[udies contained in the 

C~R literature include toc value added statement in the count of CSR. The reason fur 

thi:; is that the Slalement is voluntary and is a repurt de:;igned to r~]Xlrt to stakeholders 

oth~r than sharellolders, This is because it tends to empha:;ise the large proportion of 

the value going to employees and categories other thun .nurehold~rs, h1de~d the very 

concept of "value added" has its roots m CSR us it se~ks to show the elllerprise as a 

cOfjXl!'ate citizen whicll adds value to the society of which it ti)rm:; a part, Vloreov~r 

certain authors (for example Gray et aL 19950. as wdl as D~egan and Hullam, 1991) 

bave held tbat the valu~ add~d stat~ment provides a means 1'01' a company 10 negotiate 

It:. relationship with society und i~ indicative of a response to social and political 

pressure:;, 'Po:,slbly ev~n pressure on legitimacy of the enterpri~e_ In the Soutb African 

cont~xt the discio<;ure is widespread, This can be seen as a respunse w tb~ high levels 

ofpolilical pressure> faced by companies (e:;peeially from labour, but even perceived 

pressure frum government) and the ne~d for them to show lhemselves a, responsible 

corpurate citizens, As ~avage nutes in h~r briel' 1994 pup~r, the value added ,tatement 

may be a tool Ihr managem~nt to communicate with the powerful and supllisticated 

trade unions (1994: 2). The lIigh level of value added statement disclosure appears to 

fit in wcll with the bigh level of human resource and community inveslment 

di~closur~s Indeed the prevalence of value added statements r~fute:. the ub:.~rvation 

of <iray el al tllat tlle provision of these stat~m~nts is "strictly a European 

pbenomenon" (19<)6- 11 6), 

rbe :'lUdy uppear~d tu l1ldicme that companies in Soutll Afi'ica arc uniform or constant 

discloser:. ofvalu~ udded ~tatem~nt' That i~, compani~s which provided vulue add~d 

:;tatements in one of their annual repoltS tended to provide value add~d :;tutements in 

all of the repolts thereafter. Unlike Gray et al (1995a) thi:; study did not nnd thattlle 

incidence uf valu~ added stut~ment di'\Closure !1uctuated over time, In fact only 5 

compani~:; in the ,ample had skelchy patterns of value added statement disclosure. 

rbis uniformity is appar~nt ti-om th~ graph bdow (Figure 15)_ The graph 

demonstrates that disclosure of value added statements rernuined luirly constant over 
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the period of the study displaying only a slight Ill~r~a~ing tr~nd, Th~ cynical oh,lerver 

may n)n~.ILlde that South African companie~ used value added stat~me l1ts les~ a~ a 

tool in negotiating legitimacy and pnvilege in soclety than a~ a way to \.Core point~ in 

linancial reponing competitions where the provision of ~ch ~tatement~ met with the 

approval of adjudicators Whether lhi ~ i~ true or IlOt it appear~ a~ if the dis.closure of 

valLle added ~tatement~ in the sample ,tLldied cannot help with the formulation of 

significant conciu,lio1l5 about the applicability of the political e~onomy theory That 

i~; b e~ides the ,IUpport that the high incidence of di,closure may giv~ to the argument 

that companies in SOlllh Afi-ican arc clearly wbject to a large amount of political 

FigLlfe 15 shows both the Ilumb~r of annual "'pOTts in which valLIe added ~tatements 

appeared per year, a~ well a~ the tOlal nLllnher of page,1 devoted to the statemelllS 

There is little differen~.~ betw~en the two - both in tenns of trend and absolute values 

This i~ a r~su1t of the fact that mo~t valLle added ,tatement, fill olle page of the annual 

repOli. A lew lilled two 

i'igme 15 
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di~closure~ made by oompanie~ In tbis sect.ion oflheir annual reports included worker 

participation in governance, affirmative action and ethics. (.'~ote that the graph below 

lnclude~ ,I cmmt of only the CSR-rclated topiC> of King Report-related dis.dosurel 

Figure 16 

! , , 

King Report (Average) 

, 

Year J 1_ 1996 1007 

A~ can be seen above the 'King Report-related' CSR has ~hown a clear increa~ing 

trend since illirst appeared in 1<)<)5 The ,Iverage number of pages (ieVOle(l to it is still 

~mall though - at approximately a quaner or a page. The empha~i~ On 'stakeholder 

communiCiltion' may seem Ii-om this tally to have been largely ignored in practice. 

However. the ReJon does appear to have had some impact in other area~ of C:SR, 

comribut.ing to an enYlfonmenlln ""hich CSR provided in other ,cctions of the annual 

report tended to Increase. This can be seen from the fact that the average number of 

pages orCSR pre~ented posl-I9'l4 i~ grealer lhan that In the period berore. 

Thi~ chapter ha> pre~ented the results of the >tudy into (Sf{ repolting practice> of 

some of South Africa', rop \CIO oompanie~. IL wa~ found that Human Re<;()urce~ and 

Community Lnvestment dis.clo,ure are important topics for the providers of CSR in 

South Africa This can be explained by Ihe panicular polilieal cireumstance~ Over lhe 
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that this Iillly be a result of the fact tmt companies in these sectors are subjected to 

greater poli tical pressures and threats to legitimation. In the case of South Africa. gold 

mining has traditionally been the mainstay of the economy. For this reason mining 

companies tend to be nnder the most political pressure. This may account for the 

relatively high level of CSR found by this and other studies (for example KPMG. 

2(00). Additionally it is clear that by far the largest environmental disclosure comes 

from these two sectors. The industrial sector includes some companies like Sasol and 

Sappi which are engaged in highly sensitive operations which accounts for some of 

the high level of(,SR here. (Note that the data used for this graph has been adjusted to 

exclude the effects of separate social reports). 

Figure 17 

CSR Categories by Industry (Excl. Sep. Reps) 
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A legitimacy theory perspective would suggest that companies in highly sensitive 

industries would provide a large amount of (SR. An example of a highly sensitive 

industry is the resources industry. The Resources Industry is defined as the industry 

involved in utilising the resources of the earth, be it in mining. forestry or agriculture. 

('ertain resources companies were included in the category 'Industrial Products' 

above. Figure 17 - CSR Categories by Industry (Excl. Sep. Reps) was redone in order 
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to obtain a split between companies in thc resources sector and other companie, in the 

sample_ (The companies which fell into the 'Re,ource,' category are s.hown in 

Appendix B. The category is simllar to the """n"ti,e" category used by Adams et al 

(1998) as it contain, companies likely to be highly politically visible (Patten, 1991)). 

U,ing the total averuge yearly disclosure per category to dete!mine amount of 

discourse and relative importance. the figure below was obtained. 

Figure 18 

CSR Categories by Industry 

OTHER 

RESO\JRCES 

5.00 10.00 '5.00 
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It i, apparent that a, expected, the resources ,ectoT far Oldranks the 'other' sector in 

terms oftolal CSR provided. ThlS is in line with the expectations of legitimacy theory, 

as resources companies tend to be subjeL't to much higher levels of political pressure 

especially in env11"Onmentai terms. Thus it 1S apparent that the le,el of environmental 

disclosure is much higher in companies that form part of this sector. Additionally 

many of these companies are quite highly labour intensive which can subject them to 

a large amount of pressure from labour unions. Community hl\-estment disclosure 
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