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NM 
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2002 2003 
FULL RELIANCE FULL RELIANCE 

PRE-PARTIAL FULL RELIANCE 

RELIANCE 

FULL RELIANCE PARTIAL RELIANCE 

PRE-PARTIAL PRE-PARTIAL 

RELIANCE RELIANCE 

PARTIAL RELIANCE PARTIAL RELIANCE 

PRE-PARTIAL PARTIAL RELIANCE 

RELIANCE 

SELF-RELIANCE SELF-RELIANCE 

SELF-RELIANCE SELF-RELIANCE 
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AOIt)Bnldix A Financial data 2002 and 2003 

4nl!\An,lI'Iiv B Notes from Discursive Wrll'ik:clh".n with WARMTH KOs 2002 

.... ~' .. t1Ilv C Interview Schedule: 11"II.II'1AI"I1"1"II interviews with WARMTH KOs 2002 

4nl"llAn,II'Iiv D interview summaries and assessment of WARMTH 
KOs 2002 

41"111rw1n,II'Iiv E Interview Schedule: 11"II.I'I""nlrl"ll interviews 2003 

4nl!\""I"I,lI'Iiv F Interview summaries and assessment in terms of the 
continuum of reliance of WARMTH KOs 2003 

AOIt)Bnlllllx G Imln::u'V of In_I'I""n,rn interview with WARMTH Prr»lIlfiillmlmB 

AOIt)Qnldix H SlIlnmlillN of In .. ael:nn interview with WARMTH Kitchen OrilAnatirlnct 

and summary of responses, December 2003 

J Dn,!'!lIrnArttllll'V Sources. .......... llI,'" of WARMTH in CWD Annual HAl"IInrltR 

1996-2003 

4I'UI'\AI"I,lI'Iiv K Kitchen visit to 2004 

4nlr'OAI"I,II'Iiv L Observation of maintenance .. " •• 11' ...... at WARMTH 2003 

4nl"llAnriiv M of Indaba Feedback 2003 

41"11Ir'O""",lI'Iiv N Additionallndaba Evaluation Forms 2003 

4nlr'OArilriiv 0 Minutes from De'llehoprnerlt Welfk~thll'lln at Indaba 2003 

41'111"11An,II11v P WARMTH KO Attendance 2003 

ADIt)!9n,Il1IX Q of Kitchen 2002-3 

ADIt)Qnldix R of WARMTH entries in CWD Annual "' .... • ....... 1996·2003 
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ADloenldlx A Financial data 2002 and 2003 

2002 29 kitchens 

Full Reliance Pre-partial reliance Partial Reliance Self-Reliance 
Inc <: exp Inc ii!: exp Inc> exp_ Inc sign. > exp 

Westlake OV3 Site C K1 Uitsig G4 Maslphumelele OV2 
Kleinberg OV1 Silver City K7 Bloekombos G3 Site B Clinic K2 
Crossroads G11 New Rest G16 KTC OC G12 Wesbank G19 
Egoli G17 Parkwood P1 Samora Machel G13 
Harare K6 St Gabriel's G6 Mbekweni P4 
Elsies River G3 KTC ClinicG7 
Heinz Park G14 Macassar K5 
Site B KO Manenberg G1 
Witsands P5 Guguletu G5 

RSC day Hospital G8 
Malawi Camp G1 0 
Barcelona G 15 

It should be noted that the average I kitchen I month varies 
between kitchens. In 2002 almost R3400 is on one 50% kitchens 

received stock valued between R1555 and R2129 per month. A of 
kitchens received between R1200 and R1 and a last between R2130 and R2777. 

The minimum and maximum on a the instance of R3400 
are R 1200 and R2777 resloeCitivellv. 

2003 35 kitchens 

Full Reliance Pre-partial reliance Partial Reliance .-..... , , .... 
Inc <: exp Inc i!: exp Inc> exp Inc sign. > exp 
Uitsig G4 Manenberg G 1 Elsies River G3 Malawi Camp G10 
Guguletu G5 Heinz Park G14 KTC Clinic G7 KTC Orthodox G12 
St Gabriel G6 New Rest G16 Town 2 K4 Samora Machel G 13 
RSC Day Hosp G8 E505 K3 Macassar K5 Lusaka G18 
Phola Park G9 Mbekweni P3 Wesbank G19 
Crossroads G 11 Site B Clinic K2 
St Clements P5 Lotus River P6 
Barcelona G15 Masiphumelele OV2 
Egoli G17 
Site B KO 
Site C K1 
Harare K6 
Silver City K7 
Tafelsig K8 
Bloekombos P2 
Witsands P4 
Kleinberg OV1 
Westlake OV3 
Parkwood P1 unknown Income 
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ADIDenldix B Notes from Discursive Wrlrk!~hflln with WARMTH KOs 2002 

Framework 
Questions: 

1. Ndicela usicacisele ubanika ntomi abantu kwelo khitshi lakho? 
1. What do you for the kitchen? 
2. kwelo kitshi lahko? 
2. 
3. amanzi namanze 

ukuze kitshi "' .... '.i .... ",., .... ? 

The ",,,,,rJ:lnl"J:lrln<Ct serve as a summary of the each discussion. 

NL and NK. 

in 

a 

their skills and resource base 
I'\ .... ,,,.,,,t; .... ,,,. in terms of base and kitchen assets. 

co,n.,"',.,,,,,,,, need for all of the as well as 
KOs. 

and concern was "''l{I'r", .. <Ct~.rI about the 
.... r .... n'""m that emerges all groups is 

NM and NT 

This was shown to be rAll=lrll.l'AIV 

views on of their 
their circumstances and did not feel 
All of the KOs in this 
themselves. This shows 
their range. 

2004 

even the 
the minimal 
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LNand 

in 

The KOs identified nrn,hl!!'!,ms 

- Lack of skills 

VSXANN002 

aDIClar,ent The 
nn~'r:::ltnrQ could not foresee any 

as 

",rn .. rr",.n were 

TB and 

and ,..""t, .. rirln while the new 

who have been abused and not the skills to 

- Lack of 

LR and SA. 

This group was 
"'"'ITI''''''''''' and sick. 

Some member 
have been run in the 

welfare nril'ont~ltPrl to n«',vII' .. 

wanted more facilities to continue 
while others a will to 

more business-like n" •• r",,!·;nn 

food for poor, 

their kitchen like 
and towards a 

one of the members extra l>UI,,'UII.' .. and an 
""""""r, .. nt lack of initiative in the group. 

of the KOs wanted to better their nr,,",m;~~,,"Q and ,,"YI'lr"'QQ~.n an interest in 
a "serious business". 

The KOs in this group felt that WARMTH should continue to nn.~r""l·" in the same way as it 
has done in the 
One of the 
have been 

LHand VT. 

The KOs all noted that their 

2004 

members is that of crime. All the kitchens 
LR's. 

this 
""YI'Ir""QQ,,.r\ interest 

.. I .. ,..tri,,...itv and water. This illustrates a 
that would like to receive 

·T~':::I ... hin,n us how to manage our fin:::lnr.I'Q 

to funeral contributions. 
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AnlnAl"lltihl' C Interview Schedule: In.I'I<IIn1rn interviews with WARMTH KOs 2002 

Interview Schedule 
- To be administered and int9n1IMI'9ri 
- Introduce and contextualise 11'11.",,,, ... ,,, 
• Resist the word '/ncfeDem1erlt' 

ex~)eC,rat/lons and fears of the interviewee . 
the interview. 

1. What is yr first 
2. What can you read and write? 
3. What can you and rnrl",rc:.t:::an but not read and write? 
4. Your ideas on what you could sell to customers 
basislWhat would you to sell what you 
5. Do you have an assistant/s? 
6. Do you pay them in cash? How much? 
7. What do think could more for the standard meal? How much? 
8. What is the other meals chicken etc if 
If not you think your customers would pay 
meal? 
9. What do you with most as a KO? 

• 
• 
• 
• 
• 
• 
• 

you make from the kitchen for and 
the that the ,,,,,,'.r:::at,nr 

the kitchen? 

• Other 
• Basic education and I,._,"~ .. ,,,,,\·, 

14. What material resources do you have at the moment? 

• 
• Tables and chairs 
• 
• Water 
• 
• 
• Slnnl'll'lF' 

• other 
15. What material resources would you most like to have? 

• 
• Tables and chairs 
• 
• Water 
• 
• 
• <;:, .... ,.,"',,,,, 

• other 
16. What are the nriITl:::aIr"V needs of your 

2004 

that are/are not met 
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17. Are their other needs of your think you could service? 
18. What are the features of your :::IrF>'::;lr~n'lml 
19. What are the features of your "'Fa'''''''''''' ...... , 

you 
nr",.v""" you from 

20. How would you describe yr area? Tick all those aPI)lIcalJle 
-Informal 

21. 

- Built 
- New settlement 
- Established settlement 

--41 

-

- Senior citizens 

-_ I-mnln'II"t'I 

who from your kitchen? Prrlnn,l'tin, ..... ? 

22. Do most live close to the kitchen 
23. Do most of yr customers come to you because are close to a 

industrial area, taxi other 
how much is 

25. Do you open on a 
26. Do you open on 
27. How do think you run the kitchen n""Jn",t'I 

gas rent? 
Answer without nrnmnltint'l 

Follow up 

-
- Access to loans 

28. Would like to meet more with the other kitchen "' .... :>r"'lrnre''? IfI/nVlWrlV not. 

the basic 

29. Do you made up of all the the same role as 
WARMTH? W~IVfullhv 
30. Can you Im~""""" 
31. What could 

2004 

self-reliant? 
it does ",lr',.",I'1,,\'/ 
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AnnAlntiiiy D interview summaries and assessment of salrnDled WARMTH 
KOs 2002 

Grll')lIIl'II~ Full reliance 

1. Kitchen: Crossroads G11 
Kitchens were at 'full reliance' on the continuum if their estimated 

the was lower than the average mnntnlv "">I'''''''nl''l"t, 

kitchen Crossroads kitchen earns 
than the amount WARMTH on it ("" ... "rl'\vi ..... ,.,.+'" 

income as R25 and since she opens 
""nntl"llv between R600 and R750 per 
MHS has someone to in the kitchen but l"nrnnl''I'I 

money. 

to sell a chicken 

This raised 
with it the 

or 

the kitchen. she indicated that 
"'''''lrn;r,nQ are so low. It seems that her is 

"'''''''''1<JrI MHS is the she earns to 

l"t"lI"nnlriql'.q both formal and informal with most of the residents 
m"",nrl'rv of the kitchens customers live to the kitchen and 

MHS the value of business skills 
has no money. She would rather have a space with a nice floor 

for to sit and eat. She has access to both water and she 
runs to the kitchen from her She also has a that allows her to sell 
homemade beer in summer. 

risk of Cle\i,eIOpment nnr,n,,,,n 

This kitchen fits well in the fully 

Dossibilif:1 of kitchen nn~.r""'·nrQ wages and them 

2004 

WARMTH for 
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2. Kitchen: Elsies River G3 

This kitchen's estimated income is 
estimates her income to be R70 and R 100 on 
bunnies. In addition she receives about R200 

the kitchen earns between R 1520 and R 1 SA has someone to 
kitchen twice a week whom she pays to how much is sold. 

VSXANN002 

month. SA 
sells 

she 
her in the 

bunnies in addition to the subsidised meals. H01Ne'ofer. 
an obstacle to additional 

says that no increase in the cost the food is and sells 
and the curry bunnies at R 1. The kitchen a coupon workers 
send to the kitchen. 

SA feels WARMTH does a lot for her. She would like to meet with the other more 
often to to know each other. She an interest in the formation of a CO-·ODE~rajtive 
of KOs bulk but she doesn't whether is DO~i5IDle 
since WARMTH the bulk of the 

ofKO 

This kitchen fits well in the reliant ... ",t ... "","" As the KO exhibits all the characteristics of 
one at this marker in our She relies on WARMTH for all forms of 

and expresses little initiative or to the way that her kitchen 
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of reliance because the 
to estimated on the 

income of the kitchen is about R1900 per 

EK has diversified sold to include vetkoek snoek rolls at 
and curry bunnies She would like to sweets and suckers in the future. 

some of the other lcit ... ,h ... '1C. there are no other 

The kitchen one assistant at a basic of R60 per week of how much the 
kitchen earns. estimates the kitchen's income at R60 since she 5 

a week would a is a bit lower than that 
estimated from the survey. 

nnl~ltl\'''' as she expresses no in the 
fixes and she takes in the 

"'Yrl ... n ... nr~ ... aes,me "<:!l,"n",,,' rj'"ln!::,iti ... r:::llh,lv lower than some of the 
Inn, .. rt;"n her 

make other 

EK sees that how to cook of foods as a benefit to her 
the kitchen but would some tr<:!lin;rln boo,kke,epirlg to 

she has water but no ... I ....... trl, .... itv future. 

as poor and in need of free food. She notes 
is not in her area and that means that the sick and 

cannot from the kitchen. The school where she is situated a 
lot her customers and many travel far to to the kitchen as there are no 
other 

the 

The area of that the kitchen is in is 
EK estimates that of the ........ IJ .............. 

for their families. 

EK is for what she receives from WARMTH. She would like access to loans to 
increase amount of resources she has. She thinks that with kitchen 
more often would be useful as can share and ideas. She sees the 
between kitchens as and is not interested in a CO-OPI~ralrlve 
~~~M ~ ~~~~ 

little above what is 
other the subsidised 

are It is that there is less initiative for 
not a main source of income for the nn''''<:!l'rn 

Inhibitors of 
The area is very violent. 

This kitchen fits well into the nr"'._"""rn"" 
diversification of as 

and the level of 
ae,,'elopment of the KO. 

m ... ,rnll",n ideas 
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on it thus it was in the 
reliance income to be between R30-40 which is less 

than the estimated mnnrnlv .,.". .. n"nI'IO:: data. She hires an assistant 
when she is very 

sn ..... .,.rlm".", the kitchen sells fish but more than the subsidised meals. NM 
would like to sell chicken feet in the future. NM is for 
the subsidised meals: a is R1; medium is 50c and a small is 30e . 

.,.,.,mir, .... ", as an obstacle to rli\l,~r",iifuirll'l her range. She is her 
5 members in total. 

of her kitchen but would like access 
uses the from a 

NM would like to meet with the kitchen nn •• r".rnro:: 

them and thinks a between kitchen n ..... r"'t'nr., 

like to receive a basic pay from WARMTH. 

This kitchen fits well in the reliance 
kitchen but the ideas of the KO indicate that a shift to 
future. 

ideas 
Assess usefulness of 
nVE!sti!:lal:e voucher 

2004 

UUU .... UV"". of the 

rePlicate if deemed "no"m"" 
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data collected the Annual in 2002 she 
on her - WARMTH !l:N"nl1!l: 

m ..... .,tnlu income was about 
RG estimates her income at 

which to the estimate from the 
as one of the more successful kitchens the survey 

lnalcaltea a low turnover on the of the survey. 

The kitchen is in an informal but established area with most residents 
to all sorts of use the kitchen with 

some are tourists and local In this the 
to the town council and a school. The tourists are the same 
for the indicated that sometimes 
addition the standard 

RG shares her income with her one assistant and R50 in her bank account 
involved in the WARMTH scheme at R50 per month. She is 

.. l:Ilrn .. ,net to herself and her two 

kitchen does not cook other than the subsidised meals. She tried C!nr\klrln 

meat meal to sell for but she a loss as wanted to pay 
subsided meal cost. She would like to meat stew and bread at cost in the future. RG 

that she could not increase the of the subsidised meal as she would be threatened. 
has some of the old WARMTH inside the kitchen with the set on- she sees 

this as as hold her to what is on the 

and she often runs out of food. On 
robbed. She has water 

course 

RG does not seem ambitious in what she sees her kitchen in the future. 
Ho'we1i1er this could be more to difficulties in the to her own 

on the direction of the kitchen. into what the would want to 
the kitchen and what to pay needs to be The idea of 

r .. ni ..... "':!I' kitchen seems more realistic than all 

This 
however due to 
Fm, .. rn,inn ideas 
nveiSTIClare the possibll 

2004 

establishe~d kitchens with a of 
nnr,rt,rln should not 

the newer 

inr!fl'!:::Il!l:in,n the subsidised food and resistance to 

in terms of the KO's attitude 
in the 

the 
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Partial Reliance 
1. Kitchen: Mbekweni 
Mbekweni was 
exceeded the .. v,,, .... ti 

reliance because the income of the kitchen 
on the kitchen but not WARMTH 

per month on this kitchen and the kitchen earns an of R4000 
",,,,,,·n.l'llInl'l to estimates from the survey data. 

NV is a and rice meal in addition to the subsidised 
would to sell cool and fruit next year. She has tried to sell 

but it was not successful as the pap was difficult to warm. thinks that 
the of subsidised meal could increase to no more than R1 and the chicken meal 
from R5 to R6. But she notes that those like the teachers and clinic nurses 
can afford the R5 meal at the moment. 

NV one assistant with whom she shares the of the kitchen each week. 
serve about 200 meals per and estimate their as R100 and 

when serve the chicken meal. NV uses this money to 
end of the month when she pays schools fees and other accounts. 
members 4 children's costs as her husband works she 

receives very little of his p",.,ninl'CO 

NV sees her OIClICle~st nlrnnll",m 

runs out 
a result she is 
soup seems to last 

WARMTH told NV that she was food and to decrease the amount of rice from 1 

she 

to 1 so that the food will last. NV says she doesn't with the money the 
kitchen eams as she does not a record. had been a but there is 
now a on the Alice from CWO has been 
with the e.g. since the kitchens 
used to be under but it is not any 

NV would like to but is concerned about her PUP'COll'lln! 

poor. She learn as she left school at 5 and to 
have more At the moment she has water 
but a would like to have a a stove to 
bake as well as a shelter her customers tables and chairs. NV like WARMTH to 

her an end of year bonus She would also like samp and beans to be 
summer to make a sour drink. 

NV finds the Mbekweni to be very her lots of The kitchen 
started 07/01/02 and she wants to see next year as she makes her 

and to see if will continue to is an informal area with 
some built houses and some shacks. Most of and there are lots 
of young often involved in and crime. When at 10 a.m. there 
is a of then the come between 10:30 and 11. the 

'cot ... m ... .,' come from near and the areas. NV says there is a need for 
another kitchen in the area. also notes that need to a voucher 
estleciallyfor the TB as the two clinics refer their to the 

NV indicated she would like to meet with the kitchen nn ... ",tn ... more often to advise each 
other and and was interested in the idea of a She is 

to She wants to lift the standard of kitchen next year to 
make more sustainable than is now. She is interested in loans. 

The site has a food on it with which 
also receive a "'n"n"'.nr~'n /'I.~I1""'rv on 

but do not deliver the same ve~JeUIDIE~S 
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a new the Mbekweni kitchen does seem to fit the cal:eg,ory 
reliance. This is because in some NV is keen to become sel1i-SlJlstallnlflC 
she wants a lot of from One of the obstacles seems to 
know how much the earns and she needs to to combat this. this 
the kitchen seems to earn well even do not an extensive range of 

NV's ideas to sell a sour drink made of sap beans seems realistic and 
NV's outlook to and this needs to 

This kitchen is well to move into self-reliance 
in the next year if the KOs 

and look into 

then ne!lotlate loan Anr'p.p.lmp.lnt for 

Look at how much the kitchen receives from WARMTH and P+P in to 
other kitchen a similar amount of meals per and re-assess deliveries. 
Consider of subsidised meal since thinks it is nOS:!':II"lIP. 

Look into of fruit and cool-drinks. 
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,"",'.ULI.'", Self-reliance 
1. Kitchen: Wesbank 
Wesbank was n,.;, .. i ... ,,,II,, 

most with as a kitchen n"''''r",f,nr 

money earned. She sees as 
the She would like to have more ... "', ..... ,, ..... 

and to learn some business skills. the kitchen receives 
word of mouth. The kitchen does not have but the water 
installed. have never been broken into. JS she needs to a 

shelter for on the side of the kitchen and more and spoons. 
She would also like access to tr::ll!'l!:tl'llnrt 

it easy to sell the meals. Wesbank has both formal 
with more children than 

' ..... 'm .... n"" • ., and tend to live in 
as but does not have the gas to 

would like more from 
away food. She would also like 

to bake. 

rn .... ""'n with the other kitchen idea in order to 
ideas. She thinks that other could 

Given this ,nr .. ,rm","r,n 

reliant. The kitchen n ... ".r",t .... r 

she pays for out of her 

She thinks that kitchen could become self-reliant if it 
she would like more food and gas from WARMTH. 

Ho'we'iler she does not see int",r"'''',Cl.in,n 

to take loans for the .. nI.JlUI"..,' 

scheme. She is keen to 
more self-reliant. Given 

amount of meals sold per 
and spoons seem r",,,,,, .. ,.,,,, 

""''''''''.1'1 her business are there. 
PYI ... ",rl!::i!'ln needs to be looked at. 

Inhibitors to de'lIeliClorner1t 
Idea of to away food. 

This kitchen is well in the self-reliance group. It seems that the kitchen will grow 
to be ", .. "_cO'",,;,,n from WARMTH and enter a ,,""< ..... "n.,'" of with 
other KOs and 
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to how 

of lines- and 
ne~~otiate a deal with them. 

identified as kitchen- owned. 
and business skills. Tr~.;_; •• ~ 
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2. Kitchen: OV2 
NS's kitchen was also classed as self-reliant due to enormous difference between WARMTH 

on the kitchen and the income estimated from the data 
+/-R 1 to the earns 
R600 below the 

she would like to 

to include soya 
beef samp and pap 

rela:live,ly low. She 
her stock of non-cooked 

interview that she would also like to sell fish 
When asked what other non-food stuffs she for which she would need a 

would like to she said that the children had asked for the pens and and 
would also like and 

.. ,." ......... "'" a number of on-off casuals as nel::eSisalry 
a rate of R3S0 month. She indicated QfrtU,nlV 

assistant who is 
could not afford a 

increase on subsidised meals as 
SOc. She the need for n::;ti ... nlloct elspeclalllY 

eat with their tablets - the clinic next door used to 
more. NS needs to to the clinic about the 

NS sees as a and so she has to bank She has a car, but needs to 
learn to drive. is involved in the but like with her other 
All the money the kitchen makes goes into one bank account from which are 
and salaries at the end of the month. What is left over is NS's from which she 
sets of and her 6 members her 
husbands 

with the and her staff as 
would like to have access to 

NS has a lot more resources 
a microwave and electric. She 

rePlaCE~a tables and chairs for outside and a 

some sort of amfOCiacv role in the like to the 
the and there is a of a kitchen network 

centre in which she is 

NS would like WARMTH to her access to maize and fish- for which she is to 
pay as well as access to loans for NS says she the kitchen 

she would not like to attend more as she is too The 
advise each other and share mistakes. NS that a co-

...... ".r .. I';" .. would be a idea and can see her kitchen self-reliant in the future. She is 
satisfied with the current service WARMTH. 

The interview with NS confirmed that her kitchen is on the more self-reliant side of the 
continuum and will continue to NS has taken a lot of initiative to as far as 
she had and her ideas to create an even better kitchen are well formulated. She "''''''''uu,;:>, 
knows her and what will but is realistic about what can afford. 
has shown a of concem the medication and was talk of her 
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over her numeracy skills makes NS seems a little 
when she off she may be too concerned to take leave to 
she needs. 

is not safe of the nrnnprru cause 

This kitchen is well on the reliance continuum and is to become ".,-,' .... ""nmv 

of WARMTH. 

est)eClaliV with to clinic. 

ne!~otiate terms 

",nl'",,,,m,,,nt_ check with 

NS is the range. 
This could inrlit'''"'t", 
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E Interview Schedule: .n.ln ... un interviews 2003 

WARMTH AUDIT 2003: 
Interview Schedule 
• To be by Interviewer 
- Introduce and contextualise to address expectl3tiol1S and fears of the interviewBe. 

not to use the word 'independent' at any point the interview, the aim is a process towards self-reliance 

- Assure that WARMTH is in a process of WARMTH we are 
surveying KOs so that all the information necessary is 

A. PHYSICAL RESOURCES: 
f "Only ask costs 0 "'d Items" 

ITEM IN NUMBER PURCHASER CONDITION ESTIMATED 
KITCHEN IN OF ITEM COST 

(YIN) KITCHEN 
1 POTS · 
2 STOVES · 
3 BUCKETS 

4 STORAGE BINS 

5 GAS TANKS · 
6 WOODEN SPOONS 
7 SERVING SPOONS 
8 BROOM 

9 MOP 

10 DUSTPAN AND 
BRUSH 

11 STEEL TABLE · 
12 CHOPPING BOARD 

13 PEELER 

14 KNIFE 

15 GRATER 

16 SOUP LADEL 

17 ENAMEL AND 
STAINLESS STEEL 
BOWLS 

18 POLYSTRENE 
PLATES 

19 SPOONS 

20 YOGHURT CUPS 

21 KITCHEN · 
CONTAINER 

22 WONDER BAGS 

23 STOOL 

24 CUPBOARDS 

25 SHELTER · 
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26 SECURITY 
TO 

SAFELY) 

27 KITCHEN SIGN 

28 SPONSER SIGN 
AND SPONSOR 

29 KETTLE 

30 FIRE 
EXTINGUISHER 

31 FIRE BLANKET 
32 FRYING PAN 
33 ANYTHING ELSE 

SUPPLIED BY 
WARMTH? 

33 ADDITIONAL.(~OT 
PROVIDED 
WARMTH) 

33.1 TRANSPORT.7:,ur 
own or access 

33.2 FRIDGE . 
33.3 FREEZER . 
33.4 OVEN 

Estimate cost of entire contents and container ___ _ 

34. 
34.1 What material resources would you like more of? Please list 
34.1.1 How much do you think this cost? 
34.1.2 How would be able to pay for them? 
34.1.3 Do you a loan to pay for items is a idea? 
34.1.4 If 

. 4.1 Do 
34.1.4.2 

34.1.5 If not 
34.1.5.1 not? 

could up with the loan r .... ":IV'm .. "t .. 

if you did not? 

34.1.5.2 Have you had .. yr' .. ';, .. ",· .. with loans before? 

VSXANN002 

34.2 What material resources you don't would you most like to havel 
Please list. 
34.2.1 How much do you think this items cost? 
34.2.2 How would you be able to pay for them? 
34.2.3 Do you think a loan to pay for items is a idea? 
34.2.4 If 

1 Do 
34.2.4.2 

34.2.5 If not 

up with the loan 
not? 

34.2.5.1 not? 
34.2.5.2 Have had .. yr' .. ri .. nr~ with loans before? 

35. Do you have ",,1 .. ,..tr;,,;h.O 

35.1 If 
1.1 How was it connected? 

35.1.2 Who for connection? 
35.1.3 Who the bill? 
35.1.4 how does it cost per month? 
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35.2 If No: 
35.2.1 Would you like to have ... 1 ... M ...... It\,'·/ 

35.2.2 What is main obstacle to 
35.2.3 Do you an idea of how much would cost per month? 

36. Do you have water? 
36.1 If yes: 

36.1.1 How did access to water? 
36.1.2 Who connection? 
36.1.3 Who pays the bill? 
36.1.4 How much does it cost per month? 

36.2 If No: 
36.2.1 Would you like to have 
36.2.2 What is your main obstacle to water? 
36.2.3 Do you have an idea of how much it would cost per month? 
36.2.4 How do you access water? 
36.2.5 What does it cost for water or for someone to fetch 

B. HUMAN RESOURCES: 
B1. Information about KO: 
1. What is yr first 
2. What 
3. What ,nn .. r"",.r,n but not read and write? 
4. What is your level of education? 
5. Are you comfortable with basic ..... "', • .,.,..,,'"' Would you like more with 

6. 
6.1 
6.1.1 Did you 
6.1.2 What did the tr",;r,inn 

6.1.3 What other WARMTH? 
6.2 Have you done any school? 
7. What skills do you have which facilitate you the kitchen? 
8. What would you most like access to? 

• Basic education and I .... ·"' .... ",', 

• 
• 
• 
• 
• 
• 
• 
• Other .. 

with most as a KO? 

10. Do you have an assistalnt/!I? 
B2. Information about 
1. What is yr first 
2. What 
3. What 
4. What is your 
5. 
5.1 
5.1.1 Did you 
5.1.2 What did the 
5.1.3 What other •• ",j,,,inn 

5.2 Have you done any other 

2004 

but not read and write? 

of WARMTH? 

school? 

and 
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6. What skills do you have which in the kitchen? 
7. What would you most like access 

• Other 
• Basic education Im"'!r::l(~V and Iitll'Olf::l(,!V\? 

C FINANCES to 
C1 
1. Do you know how much money your kitchen earns each week/month? 
2. How do you track of how much your kitchen earns? 
3. If you have an do you them? 
3.1 If do you pay them in much? 
3.2 pay a 
3.2.1 

much? 
3.2.2 If no: 

How do 
C2 BANK '"' ........ ~LJU 
1. Do have a bank account? 
1.1 If 

1.1.1 How 
1.1.2 What of accounts are 
1.1.3 What are the uses of each account? 
1.1.4 How often do you money from each account? 
1.1.5 How did about the account? did you receive 

1.1.6 Do you pay your accounts from any account? 
1.21f No: 

member of your household have an account? 

VSXANN002 

from a 

1.2.1 Does 
1.2.2 Do deIDo~~it the money you make from your kitchen in anyone else's 

1.2.3 Do you think a bank account would be useful to 
1.2.4 How would you go about up a bank account? 

2. If no account or account not used for kitchen monies: 
2.1 Where do safe? 

C3 USE 
1. What do you use the you make from the kitchen for and is 
used for each of those do you use the money earned nllrl";;.o,"V 

1.1 members 
1.2 11.::1\/1 nI'l II. 

1.3 
1.4 
1.5 Tr::;",,,,n,nn 

1.6 Other 
2. Who is the earner in your household?1 How many do you with your 
kitchen II'O::Ilrnirlnll. 

C4 SAVINGS 
1. Are involved in the WARMTH scheme? 
1.1 If 

nnrnv;lm",II""lv do you save each month? 
to save more money each month? yes, are you not 

do you intend to do with your 
ever draw money from your "",,"nr'" account? yes, for what 

1.1.5 Do you know {::Inlnrrwinn.:at,I>lv\ how much your current balance is? 
1.21f NO: 

1.2.1 not? 
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1.2.2 If because new Would you like to be 
1.2.3 What benefit do you think you could 
1.2.4 What do think the main you would 

C5 GOVERNMENT 
1. Do you receive any 
1.1 If yes 

1.1.1. How much and for what? 

VSXANN002 

your l':l'I\/lnrll': on would be? 

1.1.2 Did you find this easy to access, how did you go about it? 
1.2 If no: 

1.2.1 Are you for any you are not and are you not 
........... Ivlnl"l it? 

D KITCHEN BUSINESS: 
1.Meals served 
1.1 About how many soya and rice meals do you think 
1.2 About how cups of soup do serve each 
2. a do you open the 
2.1 Do you ever open on a 
2.2 Do ever open on a 
3. Are any times other than these hours that you open the kitchen? 
4. 
4.1 How many do you out of a 
4.1.1 Of stew 
4.1.2 Of rice 
4.1.30f 
4.2 on 
4.2.1 How many spoons of soya in a 
4.2.2 How many of rice in a " ... ",nl'l 
4.2.3 How of soup in a on std ladle 
5. Additional 
5.1. What 21"1(11t1",.n21 

5.2. How much do cost 
5.3 How much do you sell them for? 
5.4 Where do you them? 
5.5 Your ideas on think you could sell to customers on a ca,'-toi-CcIV 
basisIWhat would like to sell what you 
5.6 Where do could these from? 
5.7 How you could these 
6. Do you know how much pays the it delivers to 

Rice 

o 
o Not so 
o Quiet 

has kitchen been 
you describe your 

have you been the KO? 

E FUTURE OF KITCHEN: 
1. What would you like your kitchen to look like in 5 years time? 
2. and in 10 

kitchen self-reliant? 3. Can 
3. 1 you need to do to fulfill these dreams? """.w •• r without nrn.m ... tl 

3.2 t-OIIIOW-U 

3.2.1 
3.2.2 
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F CO-OPERATIVES: 
1. Would you like to meet more with the other kitchen .... n.u!:lirn ... '? 

1.1 If 
1.2 If not? 
2. Do you know the KOs 
3. Do you think it would be Do~;sible 

co-oDE~ralwe made up of all the nn&'r!:li'nrc: could n .. ,Tnrm the some of the 

" .. ".,.,,,,, .... , needs of your 
are the hi",n .. 'ltt 1'11 ...... 1'11 .. 1"1" .. 

2. Are their other needs of 
3, What are the 
4, What are the 

5, How describe yr area? Tick all those .. "'1-''' ...... '''' .. 

olnformal 
oBuilt 
oNew settlement 
oEstablished settlement 

who from your kitchen? Url'1'''n'-tin' .... ·' 

• Adults 
• Children 
• Senior citizens 

• 
• 

7. Do most customers live very close to the kitchen 
8. Do most of customers come to because are close to a 

area, taxi 
9. What kind of customers 
10. Do you think there will be a need for subsidised foods in 
11. Do you think your customers could afford to pay more for the 
11.1 If how much? 
11.2 If not? 
12. Do you for each meal served? 

H RELATIONSHIP WITH WARMTH 
1. What could WARMTH do better it does !:Ilrl"!:Ililvl"l 

2. How do you think WARMTH you run the kitchen 
gas and rent? 

, ... nl.,,,,," .. r without nrl",mrltln,n\ 

Follow up nrnmnrc: 

• 

• ..... 'N' .. ·'nn 

• Access to loans 

2004 

met 

sutlsid!isirlg the basic 

23 of 76 



Univ
ers

ity
of 

Cap
e T

ow
n

Towards a Developmental Approach: Appendices 

Din 
o in town 
oat 
oat 
o other 

VSXANN002 

consumes? 

2. Where do 
Din 

that you sell in your kitchen other than the subsidised 

o in town 
oat 
oat 
o other 

3. How do you 
owalk 
otaxi 
obus 

to the 

osomeone you it 
oother 

4. Do you have 
access to 

suclaestic)ns of where you or other KOs be able to 

5. If not school based ask: qUE~sti()nsl feedback you would like to 

J SCHOOL BASED KITCHENS ONLY: 
1. Do you have a window well as a 'school' 
1.1 If yes 
1.1.1 Which is busier? 
1.1.2 Which do you make more money from different of 
1.2 If no: 
1.2.1 
1.2.2 you like 
1.2.3 How much do think it would cost? 
1.2.4 Do you think cost would be worth the benefit to 

(]UI~stIIOnSI feedback you would like to us? 

2004 

affordable 

us? 

240f76 



Univ
ers

ity
of 

Cap
e T

ow
n

Towards a Developmental Approach: Appendices VSXANN002 

AnnAlnl'fiiv F In_,nAlr'IIrn interview summaries and assessment in terms of the 
of reliance of WARMTH KOs 2003 

Interviews with selected kitchen "''''' .... ",1'''','''' 2003 

G11 

The kitchen sells about ±40-50 soya and rice meals a 
open to between 8 and 6 and 
but do on a 

She counts the money and 
she wants. She 

:'lIIrllWl~""k MHS has a 
to and 

for 
to 

these from a wholesalers. 
her additional in 

CO-ODE,ralwe from 
cost rice R30 and 

kitchen has been open 

MHS would like shelves a spaza as there is no close and there is a 
for shelves. 
",,,.,nv .• "''' - she 

... "' ... "' ..... think a loan 

she also wants to have the moved to make 
She thinks shelves will cost ±R200 and would be able to for 
could make an with a person from the 
would be a 
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thinks WARMTH pays the rn"nTI-IIV but she is not sure and doesn't know how much it 
costs. 

MHS's first is Xhosa and she can read and write in Xhosa and 
write a little Her level of education is std 10. She 
with basic numeracy. MHS when she became a and learnt how to 
cook the food. Her advice to a new KO to be dedicated to the work and 

to and She has done no other with WARMTH but has done first 
trauma and school. 

MHS says that she has a her best to cook for their 
what She would most like 

l"'"r,l£il"'''' and She says the hardest about a KO is 
her kitchen is not at her home and the clients come late and it is too to close later· 
it would be better if she had to move the kitchen to her but is no space. Her 

rur\l",n"nn is her who works in the kitchen P\J~'rvr'::I\J 

In the future MHS would like to a spaza - a with taKea'Nal'1S 
In 10 time she would like to continue with her work. She does not see kitchen as 

self-reliant- can't run it she will be with She says this 
rlpl",pn(i.q on where WARMTH will be- if 
In order to reach her dreams she says she must to invest in the kitchen. 
She will need shelves and a 

Crossroads is an informal established settlement. Most 
most residents are adults and senior citizens. MHS says the in is 
,,,,,',,""'''\lI''I'I''''IT She doesn't think she can a role in the above the kitchen· 

to be active· AIDS group in member. The kitchen is well 
''''''''''"'''(1 due to the levels but is hindered because of the crime which makes 

it and the from the kitchen. Most live close but 
some come from far. The kitchen is far from other like schools and 
The same kind of customers the and non-subsidised MHS says there 
will be a need for food in the area as are She says her 
customers could not afford to pay more for the meals soup as most do not work. 
She for every meal but sometimes there are TS who need 
food and no money. 

MHS says she will need to think about what WARMTH could do 
moved to the taxi rank . 

She would like to be 

.... ::IT ... n' ... rIC'p(1 a full-reliance in terms of the financial and the other 
indicators. kitchen serves additional meals 
meMOle them to access to fish and sell chicken feet in ::I(1r1'T ... ·'" HOWeVE!f 

to sell more and do for back into the kitchen. The KO nall:;atE~a 
she would like to additional and does not see herself 
able to run the kitchen without 
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2. Kitchen: Silver 
The amount of money kitchen eams but is about R200 
adds up the and at the end of the week. She 
money and then the rest 
which she uses to save- for AmArn,An/,~A!I:t 
out when there is an ......... r ........ '-" 
her burial association 
kitchen to her 
NM is in the WARMTH .. "',,, .... , ... !l:t1~hAmA 
would like to save more but cannot due to limited funds. intends to educate her and 
her sister's child with the She draws from the account at the end of the year. 
The current balance is R350. KO is not any and does not 
think she is 

NM estimates that she serves 400 
cups of soup. The kitchen is open 
on a and but does on a 
kitchen is open. The KO estimates that she can 

out of a 
is one spoon of 
NM also sells vetlKOeK 

and a 

at rice at R70 and pot,atoE's at R40 

In addition to what WARMTH the kitchen with NM has 2 buckets. The KO 
has been the kitchen for years- took over from Mandisa. Most of the in this 
kitchen are in condition. the mop, the board and 

The kitchen doesn't from WARMTH. The Kitchen has a 
the two buckets was 

.... ti ..... ",t .... that the container with inside would cost 
estimates a to be R7000. NM another pan, she 

estimates that it would cost R150 and she could for it in she doesn't 
think a loan to one would be a This is because she thinks it is hard to 
pay back a She has never taken a loan before. The KO would most like a 
in order to sell meat. She thinks this will cost over and thinks that a loan 
this would be a idea and she could in installments. She thinks she could 
with the loan and that she be taken to if she did not. 

the kitchen sponsor but the KO 
kitchen has the 

the KO doesn't know who pays the water bill or how 

The KO's first is Xhosa and she can read and write in both Xhosa and She 
can understand but not read or write Sesotho. Her level of education is 

12/std. 10. She comfortable with basic NM not when 
WARMTH and has not done any other WARMTH. Since 

she has done some H IV and home based care would like access to 
to her skills. The KO is sure what she has which her run 

and COUldn't think she with. The kitchen does not have an 

NM would like to make her kitchen very but she is still T"" .... II1I1"1 about it. 
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NM would like to meet more often with the other KOs because there is more .. v • .,..ri", .... ,.'" 

from them. She knows who the other KOs in her area are 
could access She doesn't think that a 

some of the WARMTH does as it is too ""yrl<.n,,,;v,," 

NM would like WARMTH to KOs money to other stuff to sell as well as 
She cannot im",nin,,," her kitchen self-reliant. 

This kitchen fits well in the reliant r.l'IltAnnrv 
on kitchens and sells limited ",rI,~iti"" .. "" 

with the KO a limited contribution to the n .. ,,, .. r,,,' There are 
it fits the reliant criteria. 
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t"N •• n:U"I'I,lIIl Reliance 
No kitchens 

Partial Reliance 
1. Kitchen: Elsies River 
SA estimates the kitchen earns from 70-100-120 She track ofthe 

it in different bowls- she counts It at at and at 4 and then writes it down. She 
assistant on how much is earned in the kitchen. After that she aside 

for the kitchen and the rest is for her. SA has an ABSA but this is not 
to the kitchen. The kitchen money is safe at home. The money from the kitchen is 

for the use of the KO. SA is not the earner in her house there are 4 
with 5 in total. SA is of the R 1 

She would like to save more and is to. She uses her for occasions and 
to educate her child. She also to a club at the centre. SA is not any 

from the and she 

and rice each 

as 

In addition to the material resources 
freezer in the centre cost R800 second SA would like better 
spoons and She thinks a with cost R400 which she pay 

She does not a loan would be a idea as she doesn't believe in 
rrn",."",n money, She has not with before. 

.. I",f"tr;,f"itu_ in centre­ WARMTH in rent. 
water- in centre- WARMTH in rent. 

SA likes the but in the future would like to be an she asks 
"will the centre be here?", She can herself self-reliant. To fulfill her dreams she 

she must work make more and foods. To do this she she 
need more She would to open a spaza but can't as is a 

,.,,,,r.,.,,,,,'t.. She would like to bake small cakes anyway, 

2004 

She is a member of PATSY 
,,,,,..,.,", .. r.. the school and the coupon 

with which she is 
makes the success of 
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the kitchen more difficult. Elsies River is a established settlement where 
In ... ,m .... ,n\Jr ... /"I and of all groups. Most of the customers live close to 

since in the middle the She Is close to a clinic and school. The 
nurses and school teachers tend to the non-subsidised foods. SA thinks there will 
be a need for subsidised foods in her She thinks that customers could afford to 
pay more- but it must be less than R1 as some can't even afford the 60c. SA for 
every meal served but sometimes not 60c. 

nn~'r::ltnr!:: more often as even now she does not know 
She knows LR and MD She has 

D05iSlDllltv of all do 

about the service WARMTH offers her. She ::;U~~!.It:'::;L::; 
at cost like beans and macaroni would be 

if 

SA indicated her concern about her son to attend the at the Indaba. 

This kitchen was reliance in terms of both the financial and other 
indicators. kitchen eams more than the average on kitchens 

and has diversified to include a and chicken curry. this there 
are indications that the KO would able to be self-reliant and she is not 11 .. ' ..... ",11"" ..... 
WARMTH to access there is a low level of t"nr\t"i •• nti<1.!:II·inn 

a welfare to out free food and resistance to i .... "r .. "' .. in 

meal. As the kitchen is not in self-reliant but is well 
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2. Kitchen: G1 
EK estimates that the kitchen earns ±R70 and more on fish She takes the money, 

her assistant whatever she needs for the kitchen and the rest is hers. She 
assiistclnts R15 she needs to talk to them about it as the income fluctuates. 

account and does not think one would be useful to her. She is not in need of 
to store her as there is none left to safe. The money from the 

Inn.",""", household m .. mn, .. ,co, 

tr"""",.,,,,," money her 
on their income. EK is in the WARMTH scheme 

... 1 ..... ,.. ... 1.... If she had it she would like to save more but not at the moment. She 
school fees and use the money she has saved at the end of the year. 

She never from the account. Her current balance is about R400/500 as she for 
two months. She is not any from the and is not Her 
husbands' is from Transnet. 

EK estimates that the kitchen serves more than 100 soya and rice meals each and the 
soup sales between 50 and 150. the kitchen is open to between 8 and 
4/5. Tried to food on as well but her husband is to come with her to 
the container in the winter- so she sometimes dishes it from her house. She has at 
other times for a tournament at the school. Each the kitchen cooks 2 medium and 2 
medium and 1.5 of soup. There is one spoon of rice and one 
of soya soup for The kitchen also serves vetkoek 

bean curry beans R1with rice- of sugar beans 10 
bones to in the soup. Most of the are from 

also like to sell suckers and and create a 
these from Elite EK the for 

a taxi there. She thinks KOs could access , .. """n.,,,,,, 
Elite. estimates WARMTH delivers of soya worth rice 

R 1 per week on The kitchen has been open 1 year 8months with 
EK as the KO. She describes it as but in the school "'1"1111"1.::1\'''' 

In addition to what WARMTH her kitchen 
mugs and as well as access to 

nec:ess,ary EK estimates that the total cost of the entire to be between R9 and 
would like an extra medium which she estimates to cost ±R110. She would be 

this on She does not think that a loan is a idea but 
to the money has never had .. vr, .. " .. n,' .. 

with loans the EK would like a cost ±R 1 
second-hand at furniture e.g. . microwave and an electric kettle. 

would go and to the at the make a six month 
money and pay installments. It would not be worth a loan due to the interest. 

The kitchen does not have EK would like as when she comes in 
winter it is dark and the food is not on time. She needs to an extension from the 

she needs a cord to go the iron container or a lead run 
She estimates it would cost about and she would use it for 

The kitchen has water - this was connected WARMTH and 
the pays the bill the programme manager was to come and sort 
this out with the 

and Afrikaans. Her 
~nrnnl""T"" std She thinks that her 
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a KO is with drunk and difficult cU!:itornel's; and bur'glaries which cause her 
",'.1\'11::"" EK has two assistants. 

In S years time EK would like to see her kitchen a veranda with tables and chairs 
l;)'::\.iU.II::U in the In 10 time she would to be in extended with a 

and "ROAD HOUSE". She can self-reliant "this is 
EK thinks she must in more work- walk the extra mile 

divlersifv the she more. She will also have to 
I \.iUIII CfllIV her is the 

unlemlplo:vm1ent- fathers stand for teachers 
cornmunity in terms of church 

SUIPPOirt from the c:nnHTllllnlnl 

elec::tricity bill". ore1(ent 
but there are sh:~cksl v.renav-·nOUSE!S 

establi!shE!d settlement where most are unlemployment 
I'CU'I'IC. Most of the from the are unlem,plo'ved 
children. Most live close but some come from Thambo's :50'Jiue. 

kitchen because the kitchen is on school School and chilldre~n 
non-subsidised EK thinks there will be a need for subsidised food in her 
IJUrnmlUllilY but thinks that her customer afford to R1 and SOc. She does not 

for every meal- children without food and come with SOc and say 

EK would like to met with the other KOs more often to share- what works and ideas. She says 
M:::Ilm~.!:th.llrv was wonderful. She knows the kitchen in Heinz Park. She thinks KOs 

idea. She KO could some of the roles 

EK thinks WARMTH must 
from FARGO 
products to 

relcltio'1ship with the other KOs. 

round and let the KOs know when 
could then pay cash .AlJ.O' ..... u 

The window is all the time whilst the school window is 
intervals. She makes more money from the window. 

e.g. 
more 

at 

EK that the allocation of accommodation at the Indaba- she 
would to have been with an of the kitchen at the 
school and a school sponsor donates and ve!~et;ablles etc. was volunteer at the 
church kitchen for 7 but she made no money so are much better now. WARMTH 
does an amazh1g 

This kitchen would be nr"" ,n,.r! ore-oal'tla! in terms of income versus eXI:>eniditlJre. However in 
terms of the level of and diversification it fits better reliance. 
This is indicated the kitchen of and that it is her 
business and she could be SelT-remalnt 
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in that amount every 
She never draws from the 

for a for her 

The kitchen serves about 90-100 and rice meals and more than 100 to 
soup each The kitchen is open to from 6:30 to 4- she starts 
around 10a.m. The kitchen does not open at any other time and not on a The 
kitchen cooks 1 very of stew and 2 medium rice and 2 of 
each For 60c you 1 spoon stew and 2 rice. For 20c a ladle 
sells rice and and rolls and bread 
and the bread and rolls are free to the She 
wholesalers. In the future she would like to sell vetlKoeK. UI::i\,;l..m::i. 

nrnhlo:>m is that the CWO programme has the 
kitchen. She could these at wholesal,ers 
30c and biscuits 1 Oc each. food for her 
kitchen from the wholesaler- she takes a taxi there. KOs could 
wholesalers in Paarl but cannot come that far. NV estimates that a 
rice and each week. The kitchen has been open 
since 2001. NV describes the kitchen as 
NV would like to have a in the She is close to farms and could and sell 
amanzi and meat. She would like to be in 10 years time. 

In addition WARMTH "''"''''1'''''''' :'UIJlJlleu. 4 small 
3 chairs from (1 

NV estimates the total cost of the and contents to be NV would 
which she estimates would cost R200. She could pay this 'in terms'. She 
a loan for this would be as it would have interest. She has had 

loans before. NV would like a in her kitchen which she thinks would be 
or ±R3000 with a freezer. She would have to wait til December bonus and then save 

to it on a cash basis. Once she doesn't think a loan is a idea as she would 
end up more. 

There is no o:>lpr.tri,r.ttv in the kitchen but a is run from the other containers- this was 
connected on in winter between 06:30 and 8am. She would 
like in the There is no obstacle to this but she 
CWO would do it. Hasn't her own box before. The kitchen has 
water. CWO connected it that WARMTH pays rent at centre. 

is Xhosa and she can read and write in and understand 
level of education is Std 5 and she is comfortable with basic numeracy. 
when she became a KO taken to other kitchen and 

nrn,o:>rir\/'I !ll\/!lltl'.m!ll and etc. has also been involved in 
school she has done and courses and a 

course in business NV thinks her skills her 
to run the kitchen. She would like access to more hardest 
is when customers demand free food and say it's an kitchen or irs food. She also 

when the is not there. NV has an assistant but not O:>""'l'\Inl",,,_ 
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Mbekwenl is a built and established area where 
some shacks but RDP houses. All 
close but some come from The 
catholic church. who work the chicken meal eS~)eclaliv 
there will be a subsidised food here due to the 
think her customers could affords to more as she sometimes cooks a R 1 
," .. ,,.... .... 1""' .. ., can't afford it. She for every meal served. 

NV would like to meet more often with the other KOs to 
There are no KOs near her. could 
tr.::ar,o:tn,nrt_ she when meet at 
nn,,,,,,,rn think KOs could some of the roles 

NV couldn't think of WARMTH could ,rnrlfr","" 

This kitchen fits the reliance I'~tl"nnrv 
has a lot to the kitchen and a 
but doesn't think she could more for a 

F!mnln'lIF!n clients. 

2004 

to share and for advice. 
had accessible 

money to She 
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Self-reliant 
Macassar 

RG estimates her kitchen atR580 or it in a safe each 
and counts it at the end of the week. She needs more with She has an assistant 
with whom she SHARES the money- not R400- divide but more to KO to 
extras for the kitchen. From the with her assistant each month. RG a 

account at a bank to from the She every week 
nl::>ln"" .... for children's and has withdrawn once- for her son's She went 

herself to set up the account. She doesn't accounts from this account due to service 
feeslbank The kitchen money is to herbs and for school 
fees expense and to save and to raise her two children. She also her 

account at Jet. The KO is the eamer in her house 3 is 
involved in the WARMTH R 100 She would save more if she 
COUld. She had she would for children education and 

for but then she her house she has to off. She doesn't want to 
money out- in times of need. Her current balance is RG does not and is 

for any 

RG estimates she sells about ±1 00 

In addition to what WARMTH 
kitchen 

The kitchen has ",I .. ,,,trj,~itv 
box which costs about 
WARMTH. The KO pays the mn."thlv 

council about there is a 
ofRG's 

feed over 100 
kitchen is open 

the 

RG's first is Xhosa and she can read and write in Xhosa and She 
understands some Afrikaans. Her level of education is standard 10. She is not ..... 1r'r .. lv 

comfortable with basic numeracy and would like some more RG became a KO in 1990 
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and did 

RG is not there. 

VSXANN002 

"",,,, .... ,,., RG's advice to a 
1"l<l>I'1,<I>"'''''''''' on WARMTH. RG 

-she 

RG would like to have a restaurant'. Her vision is q<l>l"VlI1ln 

cool but soya go away as the children will eat it and 
V"""I<I>t=ri,= ... q She even if she was on her own she would soya because it is 

In 1 0 years dream is still the same, but she will be very old then. To fulfill 
her dreams is the reason she is she needs to another bank account for 
investment to a loan to pay for her restaurant. In order 
to do this she will also in how to take care of a business is poor at r .... ·nl'i' ... 1"1 

and and a stove. 

is 
kitchen are children and the memlllloveCl. 
council workers come if are \Alnrl<,r,n 

for subsidised food in Macassar. She 
and r1 for food is still ok. She 
at her it to them. 

RG would like to meet with the other kitchen nn&>r:'IIt,nr'q 

learn from them. She knows NW and VG \Au'\lrl<II'1'1"l 

KOs to as a for "'''''",,,, ... ,,,r 
KOs some of the roles WARMTH 

RG says what WARMTH is is all fine. She would however like to have access to loans 
with low interest to her business. 

RG said that attention to what is 

"Note: RG says she doesn't know how to use her fire blanket! I 

This kitchen fits the self-reliant 
reliance. The KO shows forward 

2004 

to a Jet stove- a 
int •• r ... ,,,t RG's kitchen 

sometimes 
to 

for this 
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2. Kitchen: Wesbank 
The kitchen earns is counted at the end of each recorded and in 

Vis and JS for B lives with JS has a account at 
she uses to save money whenever she can and 

draws for ",m,,,,rn,,,nr·j,,,,,, She doesn't need to the money safe and she it 
away or saves it. JS uses the money from kitchen to save, 

kitchen. Her husband is the breadwinner in the house works as a caretaker at the 
JS is involved In the scheme ::tr100 doesn't want to save more and 
intends to use the money December. never draws from the account. Her current 
balance is R300. JS doesn't receive a from the but may be for child 

In addition to what WARMTH to the JS has mugs. JS estimates 
that the container and contents are valued at JS would like 2 more medium 
which she thinks will cost R400 which she could pay 'in terms'. She doesn't think a loan is a 

idea for this- she would rather save as loans have interest that she won't be able to pay 
and there are rates for She has not had with loans before but 
her husband has. would like a stove with oven and a 
microwave R800. She thinks she could pay for these in doesn't think a loan 
would be a idea for the same reasons as above. 

JS would like for the items she wants in her kitchen. There is no hindrance to 
it, but she Eskom The at the school said he 

would it. but he left and she needs to do it herself. She thinks it cost R 1 The 
kitchen has water which was connected WARMTH. JS doesn't know pays the 
bill and how much is. 

JS's first is Xhosa and she can read and write Xhosa and She also 
understands and Swazi. Her level of education is and she is 
comfortable with basic She when she became a KO which 
involved how to cook soya. She been involved in the at 
WARMTH were she has learnt how to record sales and ", ... "",nl1lf1 

with communication skills eSI='eciallv 
drunkards. would most like access to a 
KO is when deliveries are finished and it the 

pressure on her. JS is assisted her son V and B. 
and understand Afrikaans. V has Std 9 and B std 6. JS 
with the customers and would like to have and 

JS would like to have a shelter on both sides of her kitchen in the future as 
in the heat and She would like to have a microwave and oven. 

,_ .... , ...... that then she will be !::F!li-rF!II,:::;nr She thinks she to start and 
order to achieve this dream. 

The LI.y..,e" .. in Wesbank is and 28 and the crime rate. 
The housed in RDP houses and is a new settlement where 
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In .. ,mr.ln\'ArI and there is a mix of aU 
as the school has a Customers are 

some come from further from all different areas. Kitchen is on school ... r .. , ..... i.' ... " 
school children the non-subsidised vetkoek and 
in her church as an under-deacon. The are 'in 
the mood' for when she is out of food 

at both windows this makes 
be a need for subsidised food in but clients could afford to 

R2/3s worth. Food should be increased to 80c. She 
but there are cases who are unable to 

JS would like to meet with the other KOs more often in order to share ideas which she says is 
of in their ......... r"'h .... ". 

No one works near her but she know other KOs and thinks could 
could also to some of the roles that WARMTH 

this will not be a She that is an 
and sometimes 

JS would like WARMTH to more soya and rnn,rn\"", deliveries. She would also like us 
to samp and beans and fish 

and school wi.,rI""wCt both are very but more is made 

Bricks used to elevate 

This kitchen 
KO to 

2004 

enters the 
self-reliant 

above stoves. Indaba= very very nice! 

,..",1' ...... n", 1'"", .. ,,..,,,,1,1,, but in other areas fits it well. The 
and more for the future. 
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3. Kitchen: 
NS's kitchen earns ±R180o-1 She tracks the 
and write in book with money She pays her assistant cash. 
She pays herself R700 and the rest of the money goes back into the business. NShas 2 
bank accounts- 1 and 1 for the kitchen - she uses them to save and once a 
week. It was easy to these accounts. She pays her from her account. The 
money earned in the kitchen is on schools fees the NS is the 

earner with 5 in and 2 in the Eastern NS is 
involved in the R100 She would like to save more and 
aims to save more this husband his She intends to use her to 

her kitchen. She want to draw from her and does not do so very often. 
She is aware of her current balance. NS doesn't receive any from the she 
doesn't know how to go about this. 

and rice meals and ±200 soups each It is open 
finishes She doesn't open on the 

W()OCllstCICI<; wholesal,ers in IVIIt,.n.all 

Makro. NS would like to make fish and 
creams and suckers but her is in bad condition. 
lilIu~lye;:>llilI KOs discuss where to in a ""'''IV'''''''''''' 

about ±300 of soya out 
and 200 soups out of a medium 
and for 20c 2 spoons of soup. NS 

fish R1. She also sells a 
the from a d.::a1rinn,.::anl 

Atl"l,l .... n,A and oil and flour from 
y and sell 

uses her car to go <::.I"1,,,·"n,onn 

NS estimates a of rice WARMTH delivers to be R39.99 but is unsure of the other food 
costs. The kitchen has been open since 1990 with her as the KO since 1992. NS describes 
he kitchen as very 

lSULIIJIII'::; to the NS has Access to " ... , ..... , ... 
KO and one donated. would like more 

spoons; a She estimates the would cost 
Onrllnl1.n second-hand. She couldn't afford now but in the future in installments. 

r C!e,",",_ a loan would not be a idea- she is afraid of loans as if to 
pay it it would be a loan for the bakkie which is She would also 
baskets for her fat - she doesn't know how much these will cost or whether she 
could pay for it on how much it tables and chairs with a shelter for 
the customers. thinks WARMTH should this since ·she was to have 
this". Or she can to is the second KO and she wasn't told how 
much the kitchen cost but she estimate 

NS's kitchen does have ",I",,.tri,.itv 

tenants- about R100 
which water is 

She would most like access to 
and skills 

in She is assisted in the 

2004 

1-'.::a'lIm,l'OnT is shared with the other 
WARMTH pays the rent in 
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NS would like to have shelter for to sit to 
to serve; she wants to be the manger but must also 

t'll'I' .... rl't want to the 'boss'. She thinks there must still be a in the for the poor 
to eat soya. In ten years time she is not sure. But her is that them who her 

where she s now, must be No 1. She thinks she will need to save and for these 
dreams to be fulfilled. will need more and She 
will also need fat her 
kitchen self-reliant if she has the skills. 

is 
and and the children not 

... "',·"" ... ·t .. on how to teach at home and food etc. 
are at home- e.g. the colours in the house and 

and has been there since 1990. are 
who from the are 

the customers would come 
the clinic and 

be a need of subsidised foods 
are 

NS would like to meet with the other KOs more often to share ideas- she thinks 'must be 
the same'. There are no KOs near her DY) but she has been to Parkwood. She doesn't 
think that KOs could as are not the same but 
for like flour. She some of the roles WARMTH 

because are "still 

NS thinks that WARMTH has not been well this year in 
unsure about which week. Another is 2 gases sometimes are 
she is not sure WARMTH is the money back. She wants WARMTH to 

not care about the fish now? She is satisfied with 
who is what at the office so KOs 

This kitchen remains in the self-reliant calteo'orv I"::II· ... ll'1ln a lot more than any other 
,..",rrv,rln a wide cooked foods and spaza the believes she will one 

WARMTH. there is a of welfare in to 
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........ , ...... vG ImlTl::lllN of n...nIAnlrn interview with WARMTH 

THEME: 
Levels: 
Kitchen nn, ... r~ltl"ll·!:t 

Staff 

WARMTH started as a welfarist response - in the 'Green Point' area of Kn;~V"'IIIT!:trl~ 
Started group of white catholic liberals. soup to be in the area. 
It started as church welfare This until couldn't manage this of 
response on a wide-scale. It was too difficult to soup to take into areas 

• __ ' ... v.". So to cook in the areas. 

Dna 
don't want to be f'I"I'1rrllni 

will welfare nlfl<.tlv."ct 

"""'"Vorl'" the communities 

"the more ",,,,,,,1'""'1.,, .. ,,,.,,,11 are, the their to learn"- of Dr 
Wet from UCT. 
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challenged to 
questions= a 

was- it was 
de'felo1pmlenl:al LB and other new 

was the introduction of the sa\irinl;lS scheme- this make a shift 
OOE!ratlorsl to for the future. didn't h~I'Inl"n after LB became 

been before as had had a pOl;iti\ire 
im~tortanc:e of financial empO\lVerlmel1t 

LB was very intimated at first as the last manager was able to Xhosa- so she 
decided to to them in anc)thl:!r understand - mnlu'vl The sa\'in~IS 

1=lln"I,,,,1"I at the first as it scared of with 
formed 

Jac:quE!S de Wet the first bunch of interns before C::~\,tinl"lC:: 
InIlIOIlI.II.:;eIJ} which cal)tulred WARMTH's The second was about how it was to 
de,(elclp kitch,ens into The third it a level further to look at individual kitchens 
Op~)ortuni1ties and obstacles. WARMTH has some it's an process. 

There has been a par'adigm 
resisting. LB sees Jac:quE!S 

cnange 11ll\)UgIlO~H, but there are still 

del)riefin~ls after events has been need to find a to make it 
imrlnrt::lnt because often we in broad (tAI,d ... nr.1i1' and then 

successful we don't look at didn't we them but 
.. tr,~inl!'lt into the next We need to into the of and remember 
mi!lta~(es are ok. There seems to be a resistance to it is fear of 
criticism or mistakes, 

It is difficult to r.n::;nCl'" par'adigms, "n,~nl"l'" activities but par'adiigrrls are much harder, 

who have shown ch.mgle in a concerted way- then 

It's difficult to see the effect 
then it is better, 

emlbarl<ing on this proces:sl 

was when LB took on process for herself 
the individuals first- w\must take 

reinforced 

t:'Ah,rll::lIN 2004 

but when you in closer 

42 of 76 



Univ
ers

ity
of 

Cap
e T

ow
n

Towards a Developmental Approach: Appendices VSXANN002 

H n.l"'llADlrn Interview with WARMTH Kitchen OI'l'AI'~ltill,n!ll. 
19/01/04 

Questions: 
1. How did WARMTH start? 
2. What kind of was it? How do you think this has in 
3. When did you WARMTH? 
4. What was your role within the 
5. How was WARMTH nnl'!f:::l!llnrci"7 

What was the kitchen 
6. What do think the KOs and the 

7. have occurred in the time that you have been with WARMTH· 
o:::innifil"'a.,t moments? 

8. were the main with the way WARMTH was 
9. What have been the pressures for you on the WARMTH 

CWO? Other staff? Yourself? 
10. What were the first to 
11. What was the reaction from Other staff to 
12. How have you felt about the 

how has it on you, your work and your 
13. Have the about of the kitchens? 

How? At what cost? 
14. What has been the value of 
15. What have been the difficult 

to the model? 

com, 

24. <:::".",..ifi,..",lilv 

consultation 

r:n"'''''''~''' been as a result of the intervention nfl"',I"'F"'Il:t"l What other 

2004 

(jn~lihiliinn or have there 

""."ral""" more than 20 years. NMF started with WARMTH on the of 
CWO as a soya t'I ... ,...",..,.,t,.a 

those k",.,,,,fiiri..,,., 

left the 
we worked well rn", .. n',Dr the sixth year, was asked to h .. r'nm, .. 

manager to Catherine. handled that very well until Catherine left. Then 
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LB became leader. There were about 23/25 kitchens. At this time WARMTH was 
",yr\l:Ir'lll"Ii .. ,n the number of up new kitchens until now. 

Catherine's lI"l:Ii11"r!~h time 
and it was difficult. 

the money the earned to 
from 

All the team members were \A",\,.", .. ,,.. 
each other- no 

all tnnll"ttl ... r\ 

When Catherine 
friend 
the subsidised 

Before WARMTH was f"nr\l<'lr'I,n soup, for free. The has been the same since 1992. 
It's a "rnnl .. m 

There is no soya education in communities. 
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Moments: 
1. NMF has 

2. 

learnt that .... n:~nnl ... 
the ,..,n:;'lnn.'''' 

but 

*NB is nr"""."nn 

VSXANN002 

3. omitted before- now it is clear 
for new KOs. Bonus 

Once 

4. 

Pressure from funders: 
Marie Paul has for health to function more and 

.,n •• ,..ifi .... ~III\I for those It is pressure for money. 
de\irelOIDment take in KOs. of Micro-loan 

the pressure to go ahead. 

CWO: 
No pressure. were for WARMTH to be Inn ... n~·nn ... nT but then heard 
otherwise. Either way is we can it. Pressure from CWO around 
creation. 

D051sll:lle- KOs assertive to run their own businesses 
There are those who are but we talk about 

now know what's - contract r ... n"',A/<:I1 

Some KOs about the assistant WE gave assistant we started 
we must sort this out ourselves. 

""" •• II"II'lm,,,,nt process was not to KOs- process, SteO-DV-SteO 

should have had a clear direction of where 
where it was unclear what was exr::lecl:ed. 
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NMF pers;onally 
Has learnt a 

VSXANN002 

overloaded without ::IiUIJpUlfL it has been better. NMF 
has learnt to be to most NB to AvE is 

next to her and she has learnt so many she was 
Cathl'!,rinl'! no 1 on 1 with are more assertive. She 

opl!!netd her mind and was blank on how to apllro,Elch process- had it would 
never ha~)peln. 

worksho~)s and Indaba fimnn,-t",r.t\ Plus more il'!Yfllarlatilln!': to KOs must be 

acc:orejed to more I'!Yrll'!ril'!nr!l'! for the last 2 
nice room at GOled~ledacrlt; 

RelE!VanCe of workshlops: 
indicates relevance. 

.... l"Il~nnl ... made bv 'iNOr'kstIOD:S- innpll!!m1entaticm 

Oplera1lion of Kitchens: im,lro'fed since BG started he is very strict. 
Kitl::hetns are also more some are even teas vetkoek. 
Attendance of few not relevance and U5t:HUlIlt:::i::iJ 

Palrticiipa1tion in because of translation at ""n,nn .. ,n, II 

COl1sultatiion: much more. 

r.hl'lnrll'!!': have been a result of the de\irelopment process- many drastic chalngE~s that 

Staff member not a of the wnrk!':lhnrl!': 
KOs ask where everyone is 

Kitchen sUI)erllisc)r 
to cook and be involve in t'J:lt ... rir,n IAror\(Sh,ODIS- makes them feel valued 
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Staff WIU,.,3ILIUI and summary of responses, December 2003 

the information collected the audit process and to assess staff 
I"n=~nnlF! a short was administered to all staff involved with the 

IA~liinnn~il'A was self-administered with the programme 
interview, 

WARMTH STAFF PERCEPTIONS OF KITCHEN OPERATOR DEVELOPMENT PROCESS 
2003 RESULTS: 

the information collected the audit process and to assess staff 

WARMTH STAFF 
2003 RESULTS: 

QUlestl0",1air'e was administered to all staff involved with the 
J/1r~~IR/}mrla are forms from JF and HG to left 

QWestlonlnallre was self-administered 
interview, 

OF KITCHEN OPERATOR DEVELOPMENT PROCESS 

PLEASE TICK THE APPROPRIATE BOX: 
A. KITCHENS 

cC W 
i= c> 0 Z Z W ZcC Zw cC 

~ w .... w(I) ::I: 
1=(1) 1=0:: (,) 

O~ 00 0 a.. 
! C>(I) c>J: Z 

From of the kitchens has ... ././ 
././ 

as a result of the YES NO 
KOs? ./././././ 

How? 

es~)ecialh with r .. ,..nrrl, ...... "" and 

n"'r'l::nrl~ interest in them and 

How? I ..... "",., .. 

in the kitchens 

cC 
oi= 
wZ 
~~ 
0::(1) 
a.. m 
::&::::1 -(I) 
./ 

even if had to 

eo Ie, No one seen as 
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'untrainable'. 
LN said that she had learnt so rnuch- she had felt like a .,nl~ ..... "I\I 

at WARMTH believed she could learn and eXlllosE!d 
was ca able of. 

From the value that KOs feel WARMTH to them 
has ... 

l<nc)Wlledcle valued- WARMTH is 
themselves are 

solutions/answers. 

B. WORKSHOPS 

From 

From 

From 

From 
has ... 

attendance at has ... 

of the interaction with KOs in 

C. AUDITS 

more and encourages 
value to their wealth of 

~ 
.... ...1 
0...1 
zeC 

w 

" Z 
eC ::c 
(,) 

o 
Z 

5 ~ u.. .... 
.... w ::::) o U) W 
Z::::) Z 

...I 
::::) 
u.. 
w 
U) 
::::) 

...I 
::::) 

>u.. a::w 
wU) >::::) 

How beneficial do you think the audit process has 
been for the 
If of the above 

2004 

", ...... ,\AI", ... that there are many of them 
who are to be 

we have 
• .,t .. 'r ..... "'t ... '... but need to make it more 
accessible- of we can use it. 

(]U~!stll:>nS to KO's has made 
them more mindful- as must 
consider how now in order to 

",~ ..... i •• _ the extent to what we are 
SUC:ceElCIIlIC to do- to and 

us understand where we are at 
with s ecific kitchens 
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How beneficial do 
been for the 

the audit process has 

If POS,SIDlle, of the above to be able to share their ideas with us 
KO's an idea of how staff and 

others view their kitchen in terms of their 
their role in communities etc. 

Kitchen nnl~ .. ~t'n"Q 
of the 

D. OVERALL RATING OF PROCESS ' .. " ... ,r"''''I''' .... ,'''"'" WITH KITCHEN 
OPERA TORS: (answer in ~ our understanding) 

very .• !, 
,.".~ Neutral Positive Very I-' .... ,,"'y'" ''''''!::Ielt

'''''' 

.... :::11-••• -

FEFnRAr.K ././././ ./ 

FROM YOU 
t-~ .... ~JA.CK ././././ ./ 

FROM OTHER 
STAFF 
FEEDBA.CK ./././ ././ 

FROM KOs 

Yes No 

their kitchen 

If have not? 

If yes, 

kitchens. 
Most kitchens cleaner than before. 
In the new it is more obvious as 

are still excited 
The small-scale have 
started to be more structured and 

meals 
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have received that 

have learnt a lot 

and also 

On ... r<:l,tnr of the will 

to the end 

the stand for 
nil'::::lItif'.n::l1 level. We must believe in 

in order 

overall 
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Anl~nldiYJ Sources- summary of WARMTH in CWO Annual KAI1nrll'!l 

1996-2003 

1996/1997 CWD ANNUAL REPORT 
WARMTH PROJECT 

this 
\.iUIVlOllO. Malnutrition 

over 1.34 million meals a 
undertaken Sr 
well 

1997/1998 CWD Annual 
WARMTH PROJECT 
WARMTH 

.. 

Tuberculosis and 
nal~r-[mVlle(]ea areas around 

1'1'1:::1:1'1,,'" to WARMTH 

19 

.. health and nutrition education 'A1nrlr .. hn,'" n .. ,nrn, .. n mothers 

1998/1999 -

1999/2000 
33% of children in South Africa are malnourished the time 
The vision of our is that NO CHILD IN TOWN In 
the last year we increased our kitchens form 21 to 27 in order to achieve this dream. 
Our is to have 32 kitchens established march 2001. At each of these 
kitchens we an for women from the communities. Our health 
workers also run over 240 education per year. 

to 
240 health and nutrition 

wnlrkl::I"Inn Additional services include 46 craft ,.",r".,n'"\I"''' 
1'I1"1\,qil':::IlIv disabled home visits and 

2001/2002 CWD Annual 
WARMTH is one of the based scheme in 

low cost food to communities. A total of 37 
vulnerable areas Town serve more than 9000 meals a 

to their vision that no child in Town needs to go to bed ',,",,/ll'orv 
also runs 240 health and nutrition educational WnrKqnn"q 

about health care issues. Home care workers their services to 
Clarke and communities while a container office was erected for health and 
and a and craft group in In the financial year under review seven more 

KI'I"'I'I"',," were in flood-stricken areas such as Brown's 
Shelters 14 of the kitchens vulnerable to bad weather conditions were 

include the WARMTH model and 
areas. 
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is one of the and 
nutritious food 

More than 
and nutrition 

Two new school-
Park and where nutritious 

food is now accessible to school children and the communities. In addition to this the 
with Peninsula School Association to 

F:::I!~triI1n ... and De Duine. This the total of 
school-based kitchens to nine. WARMTH also entered in a with 
the Provincial Government's of Social Services and (.Jnl"""rlh, '"''''::,,''''''' 

establish nine kitchens in the rural areas in Central Karoo and 
Coast. 

WARMTH also stimulates 
and teaches and More than 200 women are 

health and nutrition while kitchen nn~'r:::l'nrl': 
on financial and business skills tr"",nlr1,n 

is to encourage the kitchen towards 

WARMTH was rewarded in a 
the Awards 
on alleviation and 
one of the winners of the Ideas that 
an awareness for WARMTH at nrllm",'", 
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.... g ... """ K Kitchen visit to 

Visit of AvE and LB to NS 20/01/04 
NS would like more l:Ioc)k-lk.eE~DlnIQ 
events and would like more l":::It,I'Iril'l,1"I 

fat and started 

Concerns: 
re-use of oil in 
use of WARMTH 

..... """ .. rv 2004 

"' ....... .,. 2004 

In addition she is interested in 
to do this (all of NS has 

and on the of our visit. 

of uses - need to work on formula for 

VSXANN002 

two 

!! 
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4n'''''''l4ui;v L . Observation of maintenance ... " .. t ...... at WARMTH 2003 

there was a shift in within the WARMTH Kitchen 
of kitchens in the last few it has become i ...... r<>~ • .,ir."'I" 

the maintenance needs. This has to a situation where "' ...... r"'j·,.,r'" 
source in their communities to 
back from has been 

of 
the communities. it 
their maintenance needs are met. 
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M 1m .... , .. ", of Indaba Feedback 2003 

WARMTH KITCHEN OPERATOR INDABA MEETING 11/09/03 

A. INDABA EVALUATION: 
1. LOGISTICS meals 

What went well? 
What did not go well? 
What did I learn? 
At future I would like ... 

2. SOCIAL EVENTI ENTERTAINMENT band and 

1. 

What went well? 
What did not go well? 
What did I learn? 
Recommendations for the future. 

3. COMMUNITY PROFILES 
What went well? 
What did not go well? 
What did I learn? 
Recommendations? 

4. WORKSHOPS dream ilitr-hl'!n,<::l 

What went well? well 
What did not go well? 
What did I learn? 
What have I in kitchen/do I intend to 

Accommodation was 
comfortable and warm with 
.. , .. t"trj",hl ,/ ,/ 

,/ 

r"''''';''Uln was VERY late 

issue- it's not allowed 
in contract and should not be 
allowed at events- it never 
has been before! 
No in some rooms 
for heaters and kettles I 
Room doors did not lock 

was 'ill-treated' a 
staff member 
about 

ALL hurt 
member """'t"i .. ,nn 

is not educated. 
""":;nm,,, of rooms 

at the end of 
farewell 

allowed to. 

Recommendations: 
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food! 
choose who to 

in a room with! 
Team members should 
allocates rooms as it is 
to mix with you 
know! 

ISSUES 2-4 were rn",.'""," due to time constraints! 

expenses was now 
KOs know where their 

and that in 

than 

a 

and 

VSXANN002 

calculator- need to 
work on 

so much so that some kitchen 

STAFF FEEDBACK TO KOs: 
NMF gave the KOs an overview of the 
process, 

PRESENTATIONS 

and 

- TEAM WORKED HARD AND ........ 1"\,.., .. ·'" 

EACH OTHER 
- LOVE AND RESPECT BY KOs 

LISTENING AND LOVING 

FUTURE: IT WAS GOOD TO BUT 
CAN'T GUARANTEE EVERY YEAR DUE TO 
FUNDING! 

2004 

YES! 
DEVELEOPMENT 
THINKING= YES! 
COMMUNITY PROFILES= 
YES! 
DREAM KITCHENS= YES! 

to come out of the staff "Gr""',,,n" 

TRANSPORT 
LACK OF CLARITY ON 
RESPONSIBILITIES 
COOKING 
ON DUTY ALL THE TIME! 
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feedback: 

r"'!I:n".,~ us so that we must r ... ., ..... 'r"t you as staff 
no families but there is one who husband and 
Y + YM was very and we a lot 
The is more than we we didn't know 
because of the 
We started to do 
Red box our record book 

were well 
Our facilitators were very 
The staff did not r ... ".r"''''''''T th ... m.""h/"" 

one 

VSXANN002 

now we know 

do out ae\felCID our kitchens 

2004 

Not of alcohol 
To mix with other cultures and to be 
We were not of each other 
I was not satisfied at the due to the 
next time 
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N Further Indaba Evaluation Fonns 2003 

Since there was a lot to evaluate and we wanted to value "v •• rv"n .. 

did not to cover all the we wanted to. As a a further 
evaluation form was sent out focuses on the of the Indaba. many 

had this gave those who wanted to the Fifteen 
the results are shown below. 

r"",."r",.,,,,, ... t ... ti',,,, .. ,, from Y+YM and 

B. WORKSHOP 

I learnt in this **** .. **** 

I learnt in this 

I learnt in this **** 
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I have 
worksho 
I have NOT 
worksho 
I will 
inm 

2: DEVELOPMENT 

B. WORKSHOP 

F. APPLICATION 
I learnt in this 

I learnt in this 

I learnt in this 

OVERAll COMMENTS: 
VERY GOOD 
GOOD 

VSXANN002 

from UCT and VS and MS from 

1 2 .. 

********** 

.ow 

aim is to start in Jan next to use my new knc)wlledcle in start of year. Because this year is 
up. 

I was very imr\r ... ,!l:!l:I'!n and and of wnrk!l:hnr':l!l: and that you did for 
us and 

VERY 

In response to the statement: I have not the in the de\/elo,oment 

(VN) 
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Y+YM 
Ndifunde lukhulu kubo ndacacelwa khona. iWork ibimmandi 

bendomwabile kakhulu. Enkosi nn&'nrc,,,"" .. n,,,,,,,,,,,,,"'" entle. Enkosi. 

Akukho nto zimeselo. 

nnl~r::;Il:ln(] the kitchens. It 
we also have 

.. nin"",.r! the wn,ncc:tl'lnn so much and I learnt a lot from other and their talents . 

Should have more '., .... ,r".,"''''''., like this. 

DEVT THINKING w"r'I£""',,,n 

Ndifunde lukhulu and nezinto ebesithethwa kwi wnlrl£<::I"lnn zitsho zandahkha 
nook into ubumhle umsenbenzi. Enkosi. 

Kwa ku mmnandi kakhulu. 

Ndafunda lukhulu 

Ixesha leWork rush-rush. Besi baniniza 

Sivune lukhule kuba besifumana nnclcel]ISO nal~WI2:S1l1ve iiKitchen nrll'!r:~tnlrc:t 
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AnnAlntiiiy 0 Minutes from De1ifehoornerlt WtlrkJthtl,n at Indaba 2003 
and Aand 

DEVELOPMENT THINKING WORKSHOP MINUTES· GROUP A 08/07/03 
OBJECTIVES: 

1. CELEBRATE what we are 
2. THINK about ways we can do 

TASK 1: 
What else do does group A want to achieve in this 
Kitchen in A want to: 

our 
talk about our kitchens other to make more 
Talk about 

It was decided that these additional n ... ,"T'v,><" could fall under overall .... "', .. " .. "" .. • 1+2. 

TASK 2: 
Talk about what is 

what are we ",,,,11 .. ,,,0 

What and where are we additional ,.,,, .. Ii,,·? 

What are we of? As women, as as KOs? 
cook with? 

ne rice ne soup. 

school 

course, 

we are very 

and 

pap and r.nli'":KRn· 
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Mdundu cakes with 

maize flour and sugar. You cook pap 
and cool it and add one cup of flour to it and one cup of sugar. the bucket over 

and in the taste- it should have a bit sour taste and then it is 

TASK 3: 
Talk about new ideas/innovations in kitchens: 

DIVERSIFICATION- samp and beans instead of rice needs of ,,1, .. ,nr .. l .. 

Next 
money better! 
milk in winter and sour milk 

cal:>bclge was fresh- make Freno 
a NEW LINE when lots 

as CO-OPERATIVE. 
new and SHARE! 

TASK 4: 

microwave to warm up food cooked in IT1n1,"nor,n 

whilst she is in kitchen and 
access to r"!:II"''''''''''" 
SOLAR 
Tell BG and VS when there is a on at a store in order to share with other KOs. 
A fat and microwave but subsidised line for those 

tal<e-l3IWl3IVS: needs to think about of from the 

Foodworld. 
An ideal kitchen is run .. ",:>"""",1,,_ 
No accounts and NO hire 

TASK 5: 
Problems you have 

access to 
access to .. I","'ri,,.,ttl 
break-ins 
customers take and spoons 
toilets not made available to clients 

limitations of clinic- attract skollies 

you back- therefore an ideal kitchen is 

teachers from school come into kitchen- need space for clients to sit and eat­
or shelter too small. 
Safe to 

customers hassles 
,v,,,,n,,',,,,,, ill customers cause 
No toilets at all 

who want free food 
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nr~lin~lnA is not sufficient which makes kitchen smell 
JAII\I .. r'I"~ are late or don't arrive 

Gasmasters don't arrive when 
Ve!let.!bleas are not fresh arrive 

COMMON PROBLEMS: 
1. Break-ins and 
2. 
3. of water. 

POSSIBLE 
1. 
2. 

of 

3. Store back in container -

for 

and spoons. 

in to 

steel door. 
someone to bore hole in 

prcltec:teej- do it nrnn .. rlv 

water fresh. 

SOLUTION to blocked drain- bicarbonate of soda and hot water!! I 
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DEVELOPMENT THINKING WORKSHOP MINUTES: GROUP B 07/07/03 
OBJECTIVES: 

1. CELEBRATE what we are 
2. THINK about how we could do BETTER! 

in group B want to talk about: 
nrr,nl .. ,mc: with deliveries 

to empower with kn()wledc]e 
to share 
to be 

suaaes;tlon to WARMTH to access to 10ansO. 

TASK 1: 

Jackie 

WHAT ARE WE DOING 
THINGS WE ARE 

1 : 

o what we are 
o what we are 
o Where? 
o 
o we have achieved? 

AT THE MOMENT? 

We are with what WARMTH has done for us in the last 
Would like to add more food due to amounts customers. 

Amarhewu and bread in kitchens. 
to 

meat and veg. 

Proud of t ... ",tor" .. customers well and the ... nrnn".'If,,~n 

3: 

4: 

VSXANN002 

of achievements in 3 years with WARMTH- didn't know about 
and for 

of 

AC 

LH 
Viva WARMTH Viva 
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5: 
of our kitchens and our communities 
with of from WARMTH 
to be at t:iOed'ledaCI 
of \/,"'rk'",nnr,,,, 

to come rnnlll'oTl'llll'or_ to learn 

TASK 2: 

and behaviour to WARMTH too. 

are your own 

Reliable 

kitchen 
rn",n",n, ... small without " .............. 1' ..... 

maintains it well 
done in retum for food 

INSIDE YOU INSIDE KITCHEN 
Catering skills Electricity 
Baking Microwave 
Financial management Fridge 
Positive attitude Calculator 
Writing and reading skills Calendar 
Calculation Safe 
Savings 
Planning 
Plan a menu 
Confidence in your self 

TASK 3: 
IDENTIFY 3 PROBLEMS YOU HAVE EXPERIENCED THIS YEAR 
PROBLEM ADVICE 
ML 

VSXANN002 

kitchen closed for 3 months due to Never ......... ",.", someone you don't trust 
with hel er 
Gasmasters brin em tank Check tank and tell BG 
Deen's deliveries late TellBG 
NL 
Drunk customers- and she has to 

."""'"nlfln n,I'!,n,I'!r", due to low pay say it Be firm 

- when coupons run customers Be when no coupons 
demand them an a 
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nng,nl'llv P WARMTH KO Attendance 2003 

ATTENDANCE 

COD KITCHEN 
E OPERATOR ... Ni .... 1= ... N .... "" i:r: II. II. II. ;it; i~ 

II. i~ :r: :r: :r: :r: 
~lil 

1/1..1 1/1 1/1 

~ 
1/1 I=ct:i 

I~ Ii I~ ~8 18 WW w..I 
:IIi -< :111/1 :II~ 

G1 MAN EK 0/ '" 0/ A '" '" 0/ " ENB 
ERG 

G2 VAL CLOSED 
HALL 
A 
PAR 
K 

G3 ELSI SA '" 0/ 0/ .I' '" A 0/ '" ES 
RIVE 
R 

G4 UITS LR '" 0/ '" '" '" 0/ '" 0/ 

IG 
G5 GUG NT ? '" '" '" '" A " ULE 

TU 
G6 ST NE " 0/ A A '" " 0/ '" GAB 

RIEL 
S 

G7 KTC NH '" 0/ '" 0/ '" '" '" 0/ 

CLiN 
IC 

G8 RSC NL 0/ 0/ 0/ ,r " A '" 0/ 

DAY 
HaS 
PITA 
L 

G9 PHO ML '" '" '" '" '" '" '" '" LA 
PAR 
K 

G10 MAL MD " 0/ 0/ 0/ A '" '" 0/ 

AWl 
CAM 
P 

G11 CRO MHS '" " " " '" " " 0/ 

S 
G12 KTC DP " 0/ '" '" '" 0/ '" " G13 ~p'M MP " A " " A " " 

0/ 
MAC 
HEL 

G14 HEIN LN " 0/ ? '" " " " Z 
PAR 
K 

G15 BAR NM A A " 0/ " A 0/ '" 
aNA 

G16 NEW NK 0/ 0/ ,r '" '" 0/ " '" RES 
T 

G17 EGO FL '" 0/ A A A '" A A .. LI 
G18 LUS SL '" " " " " A A '" AKA 
G19 \'\IES JS '" A '" 0/ '" A '" '" 

K 
KO SITE PT 0/ A '" '" " " " '" 
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B 
K1 SITE LC ./ ./ ./ ./ ./ A 7' ./ 

C 
K2 SITE VN ./ A ./ :;; ? ./ A ./ 

B 
CLiN 
IC 

K3 E505 LL ./ A ./ ./ ./ ./ ./ ./ 

K4 TOW NW " ./ ./ ./ ./ ./ A ./ 

N2 
K5 MAC RG ./ ./ ./ A A ./ ./ A 

ASS 
AR 

K6 HAR VG ./ ./ ./ ./ ./ ./ A 7' 
ARE 

K7 SILV NM ./ A 7 A A ./ ./ ./ 

• ER 
CITY 

K9 TAF LA ./ ./ ./ ./ ./ ./ ./ ./ 

ELSI 
G 

P1 PAR JK ./ ./ ./ ./ .; A A ./ 

KWO 
00 

P2 SPA CLOSED 
NDA 
U 
CAM 
P 

P3 BLO AL A ./ ./ A ./ A A ./ 

• EKO 
MBO 
S 

P4 MBW NV ./ " ./ ./ " " ./ ./ 

EKW 
ENI 

P5 WITS TO ./ ./ ./ ./ ./ ./ " ./ 

AND 
S 

Ps ST AC " ./ A ./ ./ A 7' 7' 

CLE 
MEN 
TS 

P7 LOT PW ./ ./ ./ ./ A ./ ./ ./ 

US 
RIVE 
R 

OV1 OCE DY A A ./ A A A A A .. AN 
VIE 
W 

OV2 MASI NS ./ ./ ./ ./ ./ ./ ./ ./ 

PHU 
MEL 
ELE 

OV3 WES LH ./ A A A ./ A ./ ./ 

.. TLAK 
E 

Pa. De LJ ./ 7' ./ 

DUIN 
E 

ifi z 
P9 Joe NC ./ 

Siovo 

2004 67 of 76 



Univ
ers

ity
of 

Cap
e T

ow
n

Towards a Developmental Approach: Appendices VSXANN002 

AnlrllAl"Ill'Iiy Q 

meat cuts. 

o and F 
2 0 

F 
4 o and F 
5 o and F 
6 o and F 
7 F 
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8 o and F 
9 o and F 

F 
o and F 

F 
o and F 

F 
0 

2004 

not 
the 

VSXANN002 

a 

to 
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it 

16 D and F 
17 F 
18 F 
19 D and F 
20 F 
21 D and F 
22 D and F 
23 F 
24 D and F 
15 D and F 
26 D and F 
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27 F 
28 D and F 
29 Dand F 
30 F 
31 D and F 
32 F 
33 D and F 
3<4 Dand F 
35 Dand F 
36 Dand F 
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37 F 
38 D and F 
39 D 
40 D and F 
41 F 
42 F 
43 D 
44 F 
45 F 
46 D and F 
47 F 
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