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ABSTRACT

~ The origin of the term "museum" can be froced back fo Ancient
Greece where it was opplied to o temple for the adoration of the
Muses. By the end of the 3rd century /-\D such museums had

perished and the term "museum" was not used again until the 16th
century when it was applied to the private collections which deveiobed

in ttaly and then spread through Europe.

These privafe'co“ecﬁons were the direct forerunners of the public
museum; during the late 17th and 18th centuries many of the private
collections were opened to f‘he public and by the 19th century the
~main functions of these museums were seen us being collection,
research and education.” At the fime the museums gave little attent-
ion to actively fulfilling these functions and to serving the public.

Subsequently the museums were held in low esteem by the public:

In many countries this trend persisted until ofter the second world

war for only then a real undersfahding ond appreciation of fH_e value
and rofe of museums came cbout. Many museums started reconsider-
iing their aims and position in society, reforming and incorporating

all manifestations of change in the communities which they had to
serve. Many museums started working toward becoming more dynamic

- institutions involved with their respective communities,

In this striving toward community irnvolvement the avenues of involve-
ment have been examined in defail but there have been few attempts

to learn anything about the communities served by museums. In most
cases museurn policy is based on personal convictions as to who the
public is, what they wanrf", need and deserve., instead of being based

on quanfitative information.

A number of surveys of museum visitors and the non-visitors have

been carried out overseas in an attempt to get to know more about the
communities served by museums. In South Africa there is almost a
total lack of such information us most museums have been too busy with

their own internal problems to go through the irouble of iearning something



about the communities they serve.

Considering this lack of information in South Africa a survey of
museum visitors was corried out in an attempt to obtain some fact-
val and objectively trustworthy information on one section of the
‘communities served by the museums. 36 Museums in the Cape
Province took part in the survey and 6664 visitors completed the

multiple-choice questionnaire.

The survey provided some useful factual information on who the
visitors ‘are, what they wont, like and dislike. It was found that
the majority of the visitors are White, young and well educated.
Age, race; education and residence were found to be important

variables.

Considering the results of the survey it was concluded that the
South African public is by no means museum conscious and that
museums are .no’r considered fo be vital forces within a community,
they are merely acceptad arid tolerated by a generally apathetic
public. Some of the blame for this unsaﬁsf’a'ctory situation can be

- .p!aced on the museum as few have really tried to learn more about
their respective communities and have actively seeked invelvement

with the comrunifies,

Instead of being dynamic centres of entertainment and learning the
South African museums cre status symbols proving that the communities
take an interest in culture and natural history. They are luxuries
instead of being essential services and will remain so unless they make
a move toward community involvement in an aftempt to establish them-

selves as essential services.
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CHAPTER 1 - INTRCDUCTION

The origin of the term ”mﬁseum" can be traced back to Ancient Creece
where it was applied to a temple for the adoration of the Muses. This
adoration was expressed in poetry, dramatic art, his’rofy, dancing, sacred
rifvuai and in ﬂ;te study of sciences and philosophy. Although these museQms
had no concrete feai'ures.fhey had a characteristic devout cmnospheré w';i‘h

an emphasis on religious and ethical matters.

The emphusis‘s!.'\iffed to infeilecfuo‘l matters in the Museum of Alexandria
wﬁich was founded by Ptolemy | Soter in the 3rd century B.C. at Alex-
ondric in Egypt. The Museqm of Alexandria was o centre of learning cnd
research and housed a collection of e.g. statues of thinkers, ostronomicai
and surgical instruments, elephant tusks and the hides of uncommon ani-
mals as well as a library. Yet, the most significant aspect of this museum
was not the collection of library but the scope of the museum = in research
and inquiry there was an attempt to embrace all the availoble knowledge

of the iime,

The Museum of Alexandria perished by the end of the 3rd century A.D.
but the tradition of learning and collection which had been associated

with museums for almost seven centuries was not lost.

This tradition of collection and learning was revived when the term
"museum” was used ogcirn in the 16th cenfury. In Renaisscmce ftaly
princes and noble familics began taking an interest in art ond other bran-
ches of knowledge and many had,‘ or starfed building up, orivate collec~
tions of precious or curious items which they then called muscums. At

the fime the driving forces behind private collecting were curiosity and



the desire for knowiedge and this trend of private collecting spread
through Spain, France, Great Britain, the Netherlands, Germany

and Ausiria.

A variety of ferms was used to denote such private collections e.g

museum, gallery, cabinet, closet; chqmber,reposit'pry and pincco-
theca. It is difficult to connect each term with a particular type of
: coHeci‘io.n.. Even the ferm "gallery" which is fodé:y associated with
collections of paintings and sculpture was prevfously applied to any
collection of miscellaneous items. Regardless of the names given to

these private collections they were the direct forerunners of the

public museums. (1, 2)

It wos only from the late 17th century that the private collecticns
were opened to the public and the museum in the service of the

public is thus arelatively new concept. The first public museum

in Europe was the /—\shmole&n Museum at Oxford which opened its doors
to the public in 1683. More collections were opered fo the public in
“tha 18th and early 19th centuries: the British Museum was opened

in London in 1759 after the Eritish government purchased Sir Hans
Sloane's coliections, the Belvedere in Vienna opened in 1781 and
" the Louvre in Paris was declared open to the public by the Republican

governmant in 1793.

These European musaums were public in name only - members of the
public were admitted rather grudgingly and most preferred to stay away
as the general level of education of the.!aymen at the time did not
provide an adequate background for the understanding and appreciation

of museum "collections" .

" It was only in the 12th century that the real public museums came
into being and although the three main functions of museums had for
some time been acknowledged os being "collection, research and
education" the educational aspects of the museums were then recog-

nized for e first time.



The development, however, came from the outside and not from ‘

- within the museums. themselves. |t was the public that changed. -
. With the introduction of compulsory education and the change in

the economic climate many people had, over a period, acquired the
| ability to understand and appreciate the museum collections and they
also had some leisure time in which to visit museums. With the
spread of democracy equal cultural opportunities for al! were being

created.

Yet, ’rhvis new public was still being offered the same "private
collections made public" by the museums. No c’rteﬁﬂon was given
to the educational role which these institutions themselves could
fulfill and no interpretation of the contents to the layman was
attempted. The public could go aleng fo the museums to educate
themselves if they wished to but the most popular response on the

part of the public was again simply to stay away.

By the late 18th cenfury mus eums were also starfed in America and

~in South Africd in the 19th century. They developed after the

initial struggle for the acceptance of museums had already been

fought in Europe and they started as public museums. This can be
seen in the wording of e.g. the Covernor's Proclamation of the

- establishment of the South African Museum in Cape Town in 1852: The
museum wo‘uld be "for the reception and classification of various
objects of the Animal, Vegetable and Mineral Kingdoms which are
found in South Africa, whereby an oppor:funify will be opened to the
colonisis of becoming acquainted with the general and local resources
of the Colony ... it is his (the Governor's) intention that the Museum
should be open fo the inspection of the Public at stipulated hours

fo be hereinafter fixed". (3, 4)

During the 19th and 20ih centuries there were specific frends in the
development of museums. In the 19th cen'rur'y'fhere was o movement
away from al! embracing museums toward specialized museums of
natural history, science, history, archeology, ethnology and art. By

the 20th century the idea of the museum as a public institution had
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been fully accepted although iittle atieniion was given to actively
serving the public. Even the educational role of museums was largely
neglected with the result that the museums were held in low esteem

by the public.

In most European couniries this frend persisted untii after the second
world war for only then a real understanding of the role and value of
museums developed and attempis were made to realize the potential of
museums. This wos not the case in America; already in the first decades
of the 20th century the educational roie of museums was acknowledged
and put to use. The collections in the American museums were infer~
preted for a wide and diversified public whose needs and wishes were
considered and soon the ruseums had an important place in education.

It was only at this stage that the functions of museums were really
examined and that atfemp'ts were made to outline ways of action for t he

museums.,

This development took place rather slowly and even today many defin=-
itions of the functions of museums are still vaéue and the potential of
museums has not yet been realized. Generally the functions of museums
are seen as being mainly in connection with collection, preservation
and presentation, The items which are collected may be specimens

of nature or creations of man. They must be preserved, catalogued

and restored and research must be conducted into matters related to
such items. Displays for the general public ond the young students

must be mounted in such a manner that they feel that acquiring

knowledge is ¢ pleasant experience.

These functions are incorporated in the official definition of

museums of the International Counci! of Museums (1973): “A

museum is a non profit-making permanent institution, in the service of
society and open to the public, which acquires, conserves, communic-
ates ond exhibits, for purpose of study, education and enjoyment,

material witness of evoluiion of nature and man". (5)
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To make such o change in the relations between the museums ond the
public possible the museums have had to reconsider their aims and
position in society. The new society would not tolerate museums
which served only a small group of scholars - not if the museums were
supported by public funds. The museums have had to reform, accept=
ing and incorporating ali munifestations of change in the communities
they serve because the posiﬁoh of the museum in o community is
directly related to the woy in which the museum serves the community

cnd how the museum meeis its needs. Museums will no longer be able

to exist in modern times if there is not sufficient social demand. (6)

Any‘d‘egree of social demand can only come about if the general pub-
lic is made aware of the possibilities offered by museums and for this
reason museums the world over are now “oufwcrd»bound”, examining
the needs of society ond of the specific communities they serve. In
highly industrinlised areas where the development of science and
technology and the increase in materialism are threatening the

~ development of well balanced human personalities museums can provide
a spirifual dimension so that erotional, spiritual and intellectual
satisfaction accompanies material advancement. In underdeveloped:
countries museums can assisi in selving immediate problems by spread-

ing knowledge about e.g. agriculture and hygiene and can also assist

in preserving those traditions of value to the society. (6,7,8,9)

In all such cases the museums must go out and seei involvement with
the communities which they serve. The key words are "active partici-
paiion™ on the part of the museums as well as the public. Various

facilities for visitor participation can be offered. In e.g. science

“museums exhibits can be designed in such a way that they can be
operated by the visitors themselves or by demonstrators. All museums

- can arrange lectures and demonsirations involving discussions, outings
field trips and workshops for the visitors. Exhibition space and meeting
rooms can be puf at the disposal of local societies. Special events can

be organized for the physically disabled perscns, for old people and
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special attention can be given fo children. There could be special
children's museums or children's departments at other museums where
they can handle objects under supervision and toke part in other.

activities arranged for them,

The museums can extend their services and also attract those who do
not visit museums through iravelling exhibitions, temporary exhibits
" on show in e.g. libraries; the loan of exhibits or specimens to

organisations or individuals and through the television network.

All such activities should result in a greater interaction be_fw‘ee:n
the museum and the community and two-way fiow of information
could fake place enriching both the museum cnd the community.
Once the museum is inv'.olved with its community in such a mcnnér
it will be a witness of the inferesfs; ambitions and attitudes of the
community and it will have fo change and adapt as the community

changes.

The idea of community involvement was first put to use by the Americon
museums with great sucess in attracting visitors but is has been suggested
that in some cases such vinvoh./:e.'rﬁ/én'r was carried too far. Gunthe
(1957) wrote that "An_overly eager effort to involve the museum

in ... cbmmunify projects, in order to demonstrate that it is
community organiza'ri‘on, will lead to dissipation of the energy of the
staff, inadequate museum participafion in any one project, and
confusion on the _pdr'r of the community regarding the museum object-
ives." (10) Many Americans have admitted that involvement may have
been carried too far and many, like Duncan Cameron of the Brooklyn

“ Museum, New York (1972), have pointed out that museums should meet
the needs of society as museums and that there is no need to change
these institutions into mere community centres without any character-

istics of the fraditional museum. (11)

Such suggestions together with the results of over involvement at some
American museums serve as guidelines and warnings for European and

also South African museums. - The European museums are carefully not:
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pushing community invelvement too far while the South African
museums have scarcely embarked en this veniure. From the examples
of museums in other countries South African museums can learn how
far community irvolvement cuan safely be pushed so that the museums
will become more dynamic institutions without lesing their identity

through over-involvement.

In South Africa there is not a lack of information on community
involvement - there is a wealth of published information on the
methods and effects of community involvement and one need scarceiy
look further than the Southern African Museums Association's

Bulletin for excellent articies on this subject ~ two examples would
be "Adapt or die: Some thoughts on museums in the future™ by

Adi Inskeep (1970) (12) and "Verslag van deelname aan die ‘Museum-
deskindiges projek' Verenigde State ven Amerika, Mei/Junie 1975"
by Dr. A. Werth (1976) (13) '

An excellent summary of the avenues of involvement which are open to
museums was given by Elizabeth Voigt (19720;) in a paper delivered at
the University of Cape Town's Public Summer Schoci.(14) One could
scarcely wish for a more complete and up to date summary' Even

though all this very useful information is available so few South African
museums have made an effort to become dynamic institutions fulfilling
wh_a-f should be their social role in the communities they should serve.
Too many South African museums concern themselves only with their own
internal problems and hardly bother with something like "community

involvement" .

Even the edueational function which forms the basis of the rauseum's
service to society is treated in a rather off-hand manner by most
museums - adult education is for them the occasional slide show and
public lecture and the educational service to children is the school
visit. The development of fEe museum toward commurﬁty involvement
must go hcmd. in hond with a better integrated share in the national |
education - these cannot be separated for th-ey must supplement each

other.



Although many South African museologists, like their couni‘erpdl'fs
overseas, must have gone through a period of self-examination and
reappraisel of the role of their museums in the community there have -
been few signs of improvement ~ most museuras still have mainly static
exhibitions which a relaﬁvély c:pai‘heﬁé public may, or may not, want
to visit. There have been far too few active attempts on the part of
‘museums toward involvement in the activities of the communities

in which they are situated and i0o few attempts to qf’rrdct the public

to participate in the activities of the museums.

There are of course excepﬁoﬁs e.g. the services of the S.A. National
Gallery in Cope Town fo the blind and also "A programme for. the
community" which was started at the East London Museum in 1973 in
_an attempt to provide more comprehensive services for the public. In 3
this attempt at community involvement the articles by Inskeep (1970) (15)
and Voeigt (1972a & b) (16, 17) provided valuuble guidelines and the pro-'
gromme was based mainly on accepted and well known approaches which:
were adapted fo suit the particulor community which this museum served.,
Special attention wds given to children, there were various hol ivday
attractions (film programmés and a competition) and a Children's
" Museum was started where the children could handle e.g. skulls, »

- seashells and stone arfifacts. For the children over 10 a Junior Museum
Club was launched and it was attempted to aéquoin’r members with
most of the habitats that they are likely to encounter near East London.
Visits to old aged homes were undertaken and visits for the old people

to Gately House were arranged. Additional temporary exhibitions
attracted more visitors and members of the Friends of the Musel;lm
organization were granted special privilages and they arranged special

events which again attracted others to the museum. (18) -

South African museums, like many others elsewhere, have given too
little attention fc particularly one aspect of community involvement
and that is the community itself. THe museums have been re-examined
and reappraised, metheds and mecans of invelvement have been discdssed

and it has been pointed out that each museum could not take part in all



possible activities but should select only those which would best
enable the museum fo serve its community. Yet, very few have gone
through the trouble of learning anything about the community which

it must serve.

In 1972 Singleton pointed out that "They (the museums) are beginning
to vyonder (or should be beginning to wonder) just what the indiviaucl
museum visitor's needs are, and what the community's ﬁeeds are.
They ore looking at their visitors, talking to their visitors, trying to
understand their visitors: and trying to determine the intellectual
needs of the community, the social needs, the recreational needs,

and trying fo decide how the museum can or should meet these needs. (19)

It has beer pointed out before that there is a weoith of information
on how the museums can work toward greater involvement in the
community in an atfempt to meet the needs of the particular'communify
but there is little published information on the communities or on
museum visitors, as part of fhe community served by the museums. A
few visitor surveys have been carried out overseas with interesting

and informative resulis. Some of these were carried out when new
“extensions at the museums were planned in order to find out just
exactly what the visitors liked and disliked e.g. the surveys of

Mason (1974) at the Manchester Museurn (20), of Doughty (1968) at
the Ulster Museum (21) and of Coutts (1971) at the Dundee Museum (22).
It was hoped that such studies would enable vi'he‘ planners to extend and

change the museums in a manner which would best serve the public.

Other surveys were done simply to gef to know more about the visitors
e.g. Cruickshank's survey of the visitors to the Jewry Wall Museum,
Leicester (1972) (23) and the McWilliams and Hopwood (1972) survey at
" the Norwich Castel Museum (24). One of the few researchers fo inves-
tigate the relationship between the general public and the museum was
Erwin (1970) (25) in his survey of the Belfast public and the Ulster

Museum.

The only surveys known to have been done recently in Southern Africa
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were done on the museum visitors and riot on the general public when
extensions or changes af the museums concerned were being planned.
Kerr and Hobley (1974) carried out a survey of the visitors to the
Queen Victoria Museum, Salisbury and they found that by doing
research useful informqﬁon could be discovered about the visitors. (26)
Another survey vras carried out by Immelman (1974) at the East London
Museum. (27) Cnly two surveys do not suggest that the South African
museums are trying very hard to get to kﬁow more about their visitors |

ond the communiiies they serve'

Already in "!960 Frese wrote that "Sociolegical studies giving an
analysis and quantitative research of the museum public are few and
far between" (28) and since then matters have hardly improved. He
suggests that this is onfy to a cerfain extent due to difficulties

such as financing and lack of time. To him the most important reason
is that many museums are simpfy not concerned with obtaining more
objective and factual informﬁfion on the public they serve. He rightly
says that the policy of museums is usually based on personal convictions
-as to whe the public are, what they wont, nced and deserve instead of

being based on objective research findings.

Without any quantitative information Frese did, however, formuiate
a typology of the visiting public which can be discussed here briefly.
He divided the visiting public inte groups according to their reason

" for visiting the museum and two main groups are distinguished ~ the
traditional public and the "new" public. The traditional public
consists of the lay~connoisseurs, artists and designers, scientists and
scholars and students whiie the new public is the school groups and

* the remaining mass public.

The traditional public is a relatively small but fong standing group
who visits the museums with o clear purpose. This group could be
termed the "&lite" of the visiting public ar\xd its Funcﬁonvhas been
described By Mannheim (1940) as being "o inspire the life of culture
and to lend it form, create a living culture in the different spheres

pd



of social life" (29} and "they dre responsible for cultural initiative
and tredition " (30) rhz, influence would be exerted through an
interest and porticipation in museum offairs. Although the roles of
the traditicnal public may have changed slighily their support and

interest are still valuvable for museums.

According tc Mannheim's theory thai the "new" public (consisting,
according to Frese, of school groups and ihe mass public) is the

cause of a cultural crisis and subsecuently a crisis in the role and
functions of the museums. With the spread of démoc.racy and equat
educationa!l rights for all "wider sections of the ropulation still

under unfavourable social conditions take an active part in culiural
activities" (31) and the participation of such groups has greatiy
reduced the infiuence of the traditiona! public. Witheut the influence
of the traditional public modern mass society lacks direction and it

is momentary, lacking in the stability of the troditienal public.

“When Mannheim writes ... we see a fransition in the development of
the public from the organic (stcble, treditional public) through the
disintegrated (the new mass public) to the orﬁficiu“y organized pub-
lic of the future” he suggests that the directionless state of the mass

- public is simply an intermediate stage. (32) Frese illustrates this
point well in his discussion of the new public and their relation to

museums by showing how rmuseums, in atlracting the new public, are
attempting to rearrange them into groups. This is cn artificial re-

creation of the stability of the treditional public. (33)

Frese suggests that the hew public can be grouped according to e.g.
shared interests and educational purposes when museums arrange e.g.

« . ¢ age e . r 7_ .
special closses or other extra-mural octivities, /Ihe idea of grouping
and thus organizing the new public is also found when museums
actively iry fo co-operate with other cultural groups already existing
within a community e.g. histerical clubs. In this respect Adam (1937)

- suggested that "the objeciive of the museum should be to find meons

of incorporating the natural organization of the cultural life of the
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communify within its structure" . (34)

A good example of the organizalion of the new public can be found in
ihe crganized visits of the schocl groups; such groups can again be
“divided into different sub-groups according to the subject matter they
wish to study or their ages. Similarly the moss public, on closer

examination, are found to have a rich variety of interests which con

be channellied so thot these visitors will fall inte certain groups.

This brings one to what Dillon Ripley (1969) considers as being the
dilemma of the modern museum - how fo continue to serve the trad-
itional public while reaching out to meet the needs of the new public.
(35) Although the characieristics and interests of these groups differ

to a large extent there is sufficient common ground to enable museurns
to serve both groups adequately. Once museologists have a fair know=
ledge of the common inferests and needs of the cld and new public,
which the museum must serve, on attempt can be made e reorganize the

activities of the museum so that it becomes a valuable asset in a commun-

ity instead of being only a liability.

All museums probably have enoQgh information on means of reorganizing
and revitalising museum octivities but this knowledge cannot be used
fully until the museums alsc know enough about the community which
they must serve. Although Frese (1960) has given a goed general outline
of the changing museum public more specific information is of course

necessary to provide guidelines for the different museums.

Whet Doughty (1968a) suid of the British museums con also be said of
South African museuns: "In its affected self esteem the profession has

not lost fouch with its public - it simply never found it, or even

attempted fo." (36) Voigi (1972a) is one of the fe\é who have commented
on the South African visviting pbblfc and she pointed out that it'is no

ecsy matter fo define the communities served by South African museums.
(37) Communiiies range from highly industrialized White society wi th

a high literacy ev? to the Non-White transitional society with vary-

- ing literacy levels and this makes it difficult to determine their economic,
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socio-political and cultural levels and their historical background.
Such information can only be obtained through soma objective means

of inquiry and with this.in mind a survey of museum visitors was planned.

Published reports on surveys done at cverseus museums and at the

Queen Victoria Museum in Salisbury were examined and they provided
useful information on how such surveys couid be carried out and on
possible questions which could be asked. (20, 21, 22, 23, 24, 25, 26).
A complete description of the design of the survey will be given in

the next chapter and the relevant results of the other surveys will be

included in the discussions of the results of the current survey.

Considering the lack of information the current survey is not an
attempt to provide an instant soluiion to the preblems of defining

the communities served by the South African museums - at best it can
only be seeﬁ as an attempt to obtain some factual and objectively
trustworthy information, of a general nature, on the visiting public.
Once such information Is obtained museum policy can be based on fact-
ual information instead of on éersonai pre-conceived convictions,

The information could also provide guidelines for further research.

The scope of the survey is limited. Only one section of the cormmunity
served by the museums could be examined and that is the reiatively
small section which actually visits the museums. The large number of
those who never visit museums are alsc part of the community which
museums should serve and in the current survey they could rot be

- examined.

The survey also had to be limited to museums in the Cape Province as

it was impossible to cover museums throughout South Africa. The import~
ance of this limitation is questionable: the survey was carried out dur-
ing the sbmmer holiday season (from December to the end of February)
which meant that although only the Cape museurns were involved it

is likely that many visiting these museums during the holiday season

were from other provinces or from overseas. The survey would supply



individual museums with fundamental facts about their visitors but if

these resuits are pooled notienal trends in museum visiting couid be

revealed and not necessarily only trends within the Cepe.
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CHAPTER 2 -~ A SURVEY CF MUSEUM VESH'QRS IN THE CAPE

A: DESIGN

The guestionnaire method -

With the aims of the survey in mind it was obvicus that only two
methods would supply the required data: the self-administered

questionnaire and the inferview.

Research has shown that both these methods have advantages as well

as disadvantages:

- ‘A questicnnaire should not take more than 30 minutes to complete
with the result that it can only cover o narrow or resiricted ared

while through depth interviewing a wider range of daia couid be

obtained,

- An interviewer may inhibit certain cnswers (e.g. in connection
with occupation and incomz) while the relative anonymity of the

questionnaire results in frank answers,

- The interviewer can probe deeper to clarify unclear or irrelevant

answers and can thus help the respondent to answer iruthfully.

- To be able to asnwer a guestionnaire the respondent must be abie
to read and write and this would exclude some people from an

investigotion,

- The questionnaire method is cheaper and easier (i.e. also less time

consuming) when a large sample covering G wide area is involved.

-~  While the interview is a more fiexible methed ihe questionnaire,
if drown up correcily, is not open to a subjective analysis of the

answers.,

Considering these factors and the circumstances under which the survey
had to be carried out, if wos decided to make use of the questionnaire
method - the researcher could not visit all the museums to conduct
inferviews and cs most of the museums have staff shortages it could

hardly be expected that members of staff should help with the interviews.
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It has been found that the quastionnaire is an effective reseorch ool
only if a select group is the subject of the study. The direction of

- this bio,s/'is fowards those who are inferestad in the subject matter,
have a higher education and are higher in socioeccnemic status (1)
There was no way in which te control for this bias - it could only

be kept in mind and checked againsf the resuits.

Development of the guestionnaire -

Goode and Hatt (1752) suggested that ... it is clear that the quest-
ionnaire is most useful wher: a considerable amount of exploratory
work has narrowed the questions to be answered. The respondents
are not likely to take fo work out careful discriminations of
~attitude, personal history, and value. The c:iuesﬁonnaire itself must

do this, for the respondents to choose from." (2)

Wi th this in mind areas of interest were selacted and possible
questions within these areas were formulated. These questions were
discussed with experts in the museum profession and at their suggest-
ions"c"pes"riohs were altered and added. ‘The following areas of interest
“were selected: personal detatls of the visitor, reasons for visit, factors

related to the museum building itself, the displays and publications.

From a rather long list of questions the most relevant were selected
for a pilof study - an attempt to clarify and refine the questions

and to fest the feasibility of using a multiple~-choice questionnaire.
THE FIRST PILOT STUDY -

For this pilot study the questionnaire, consisting of 14 multiple-

choice questions, was availqb!e only in English. (The questions asked

- in this pilot stidy are includéd in qn‘,'appendi'x). The study was done

at the Soﬁfh African Nationol Gallery in Cape Town on the 27th and
28Bth of September 1975.

Visitors leaving the Gallery on that Saturday and Sunday were asked
at rundom o complete the questionnaire. Altoghether 40 were 4co_r'np—

leted = a rather small sample but not foo many people could be



detained in the foyer of the Gallery atf the same time and large family
groups, of which there were many over the weekend, were subsequently

not approachen,

On examining the results {included in an appendix) it was obvious
which questions werenot clear and had to be restructured or omitied.
E.g. guestion No. 4: "Do you belong to a 'Friends of the Museum'
association?"  seemed useless as an indication of involvement with
the activities of the Caliery. Not one of the 40 respondents belonged
to such an association and 4 Non-Whites left the question unusnwered,
possibly quite unaware of the existence of such an essociation. Such
results suggest that our associations of "friends" are select groups not
known to the general public which is a pify as fhvey could de much fo

promofe and improve the image of any museum.

More than one answer was frequently chosen to some questions (e.g
questions 1, 7 and 10) and it was decided to emphasize the foct that
only one answer had to be chosen by adding "Choose only ONE answer' "
to those questions for which some may be tempted to choose more than |

one answer.

Some respondents failed to answer certain questions but this was
regarded as a normal response - " ... within the que‘sﬁcnnairé ce
some questions will remain unanswered . .. the researcher will do
well to restudy carefully any question for which the refusal rate is
over 5 per cent." {3) In this pilot study ihe refusal raie did not
reach 5% and some of the "refusals” were due fo the respondents
failing to turn to the last page - an important factor which had to

be kept in mind for the final format of the questionnaire.

It was suggested that the questions on ¢.g. race, level of education
and age would not willingly be answered by all. Hartman et al
(1968) in a study of the public reaction to opinion surveying found
that 7% of the peop!‘e interviewed objected to a qﬁes:'rion on age,

1% to a question on education und only a minimal number to a K

question on race. (4)

e



- 22 -

As such questions were imporiani in the present survey it was
decided to include them in o simple and clear manner ~ hoping
that the anonymity of the questionnaire would promote frank
answers. In the resulis of the first pilot siudy these questions did
not show an unusually high non-response rate and there seemed -

to be no good reason tc leave them out or to change them.

It was, however, decided to generalize the questions somewhat

so that the information obtained ap.piie_d o museums in general and
-not just to the museum ai which the quesﬁonna?fes were completed.
E.G. the question on what the visitor thought of the displays af the
museum was éhanged to a question on what the visitor would most
enjoy seeing .when visiting a new museum. (A comparison of the
questionnaires used ‘in fhe fwo pilot sfudzes will provide more such

examples.)
THE SECCND PILOT STUDY -

This study cannot righifully be referred to as a "pretest” as the
“contents of the questionnaire were not nearly finalized and the
format was by no means final : even the method of distributing

the questionnaires could not resemble the method used in the survey.

Copies of the questionnaire (quesﬁons asked are inciuded in on
appendix), in both English and Afrikaans, were left with the door-
keepers af the South African National Goilery and af the S'rc“erw
bosch Museum from the 4th to the éth October 1075

In boﬁw» cases the visitors, on entering the museum, were asked
whether they would complete the questionnaires while going through

the museum and hand them back te the doorkeeper when leaving.

Altogether 73 questionnaires were completed and the results indic
ated that most of the initial problems had been overcome. in
most cases only one cnswer to each question was chosen and the
nuinber of unanswered questions decreased. Unfortunotely respond-

enis again failed fo turn to the last poge of the questionnaire. (The
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results are included in an eppendix).

It became clear that cemmenis could be on inferesting source of
- information but at this stage the comments were not e.g. quali-

fications and did not indicate unclear or difficult questions.

Considering these results it vas assumed that the conféni’s of the
questionnaire were clear encugh, not boring for the well-educated -
respondents and yet not too difficult for those who have had litile
formal education. Most people were willing (some even eager) fo
complete the questionnaires and this method of obtaining informat-

ion seemed acceptable to all.

METHOD

At this stage museums throughout the Cape Province were approached;
all the provincial museums as well as the larger state aided and
muﬁic:ipa! museums were invited fo take pu}f in the survey. (5) A
“circular [efter and report on the two pilot studies were sent to each
museum. The content and format of the questionnairve were finatized .
The content was reduced photographically to fit onto one A4 sheet -
Ehglish on the one side and Afrikaans on the reverse. Ufing such
single sheets the cost of paper was reduced considerably and it was
hoped that a questionnaire which "looked" short ~ enly one page -
would more readily be_rcompl.efed by visitors who would ctherwise
probably not have time. Fairly stiff board was used so that the .
respondents did not really need a fable ot which to compleie the
questionnaires. It was hoped that such an aesthetically pleasing

and compact format would further motivate the visitors to complete

the questionnaires.

This layout and design could not be subjecied to a pretest because
of lack of time. A copy of the guestionnaire is included in an
appendix.

Of the 38 museums which were contacted initially 31 wanted to toke



-2 -

part in the survey. Of the 7 who would not be taking part: 1 did
not reply, 1 museum did not want fo take part without giving o
“good reason and the other 5 were either in the process of moving
and / or not yet open ‘o the public. Various curators suggested
other museums which should be included in the survey and findi.ly
36 museums were taking part. A list of these museums is included

in an ctppend'ix. '

Distribution and instructicns to museums ~

Each museum was provided with questionnaires by the beginning of
December 1975; the number depended mainly on the size and situation.
of the museum and ranged from 150 per museum to 560. Most of the

museums were, however, provided with 250 questionnaires.

The methed of distribution of the quesiionnaires at the museums was

“left to the curators. They were left free to disiribute the questionn-
aires in the way which best suited the circumsiances ai the museum.
visitors were always shown through and

/

At some of the smaller museums
as a maiter of course the o‘i’i'"endanf could then tell the visitors what the
survey was Gbout and ask them to compleie the questionnaire. At
lorger museums where hundreds pass 1’hroughr daily this waos of course
not possible, in some cases the. visitors were given questionnaires

when buying their tickeis or the questionnaires were just left e.g. on

a table so the visitors were free to pass them by or to complete one.

Admittedly this was not an objective, scientific sampling procedure
but as the success of the study was largely 'depe.ndenf on the goodwili
ond co-operation of the museums this method had to be accepted.
Some museums stated explicitly that they would co-operate but

that they have staff shortages and did not want foormuch "trouble"!

The museums were reqt;esi'ed to return the questionnaires when they
were all completed, or, at the latest by the end of February 1976.
This meant that the museums had the questionnaire throughout the
Hlarger part of the summer holiday season. It was hoped that the
refurn rate would be high with fhe higher attendance figures during

these months.
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It has been pOEni'ed out previously thot the questionnaires should
ideally have been left af the museum for o longer period covering

_ the times when less tourists and casual visitors went to the museums.
1t is likely that only a small proportion of the visitors who completed
the questionnaires were "serious museum visitors". However, through
lack of time a halt had to be called to data cotlecting by mid-March
and the influence of the holiday season on the type of museum

visitor had to be kept in mind when discussing the results.
p S

Early in February a progress report ﬁas sent to all museums together
‘with a reminder that the quesﬁonndires had to be rei’urﬁed by the
end of the month. (A copy is included in an appendix). This was
effective as noi one museum failed to return the questionnaires in
fime.

“The data obtained from the questionnaires -

The data obtained from the questionnaires was analyzed by computer
and all the comments which were writien on the questionnaires were

recorded.

By mid-March all the museums which had taken part in the survey
received the following: o copy of the resulis of the particular
museum, a copy of all the comments made by visitors to that museum,
a letter in which the results were briefly discussed and comparéd wi th
results of other museums and in which the museum was thanked for co-
operating in the survey. One last quesi’ionn.aire was also sent along
with the request that it should be completed and returned to the
‘researcher as soon as possible. (The questions asked in this last

guestionnaire are included in an appendix).

j;

After briefly examining the resulis'it seemed necesscry to obtain
some additionai inFormaﬁbn on each museum e.g. if many visifors
to a parficular museum commented on the lack of information and
the need for a guide-booklet it seemed worthwhile fo find out

whether guide booklets were on saie at the particular museum,
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Generally the :rfornwf jon obtained ths ough this lost que,x‘ionncue

served to ¢l cr:fy the resulis of the aciual survey.

All the museums, compiei*ed this last questionnoire excepf the
Marfel o) Towe. Museum which was not pre;wrad e pmv:de
- information on opening hours, entrcnce fees etc. Such informa-

tion had fo be sougH elsewhere

REFERENCES AND NOTES:

1)~ Goode, _W...fl.' &.-H'qt’r, F.K. Mefhods in social research. p.173,

2) Ibid.; p.175.

3) - lbid., p.159.

4) Hartman, E.L. lsaacson, H.L. & Jurgall, C.M. Public
re-action to public opinion surveying. Publ. Op. Quart.,
1968, 2, pp.295-298.

- 5) Alist of all the provincial museurris was obtained from the
Department of Nature Conservation in Cape Town. Other
museums were selected from: Fransen, H. Guide to the

Museums of Southern Africa,




CHAPTER 3 - RESULTS AND DISCUSSION QF THE SURVEY

Altogether 6664 compisted questionnaires were reiurned by the end

of February 1974 - this represented o return rate of 68.7%.

The numkbers returned by the individual museums varied considerably -
from 21 returned by the S.A. Missionary Museum in King William's
Town to 552 returned by Groot Constantia. (A breakup of the returns

is included in an oppendix).

Consiidering ihe numbers of visitors to the individual museums in
relation to the number of completed questionnaires returned the
smaller museums fared better than the larger museums. E.G. the
Burgersdorp Cultural History Museum had 263 visitors during December
and .Jc:nuary and 186 completed questionnaires were refurned cfier
this period. The South African Museum had 104, 389 visitors during
‘December and January and enly 117 qﬁesﬁcnnai;‘es were completed

during December, January and February .

This huge discrepancy is possibly due to the fact that someone super-»'
vised the completion of the questionnaires at the Burgersdorp Museum
while the doorkeeper with whom the questionnaires were left at the
S.A. Museum was less co-operative and the guestionnaires were

not homded to visitors but were left at the desk where the entranze
fees hud to be paid. This suggests that a litfle friendiiness on the
part of the museumn atfendaﬁt could make a big difference to the

response of the public.

The iotal response rate of 68.7% is, however, satisfactory considering
the limited time for which the questionnaires were left at the museums.
Some curators repoited that visitors did not want io complete the
questionnaires as they were tired of them - they had been asked to
complete a guestionnaire at every museum they visitedt The limit-
ation of the area covered by the survey was obviously also a factor

which influenced the response rate .

There is no reasci to believe that the guestionnoire was too difficult.
For no guestion ihe non-response rate exceeded the 5% limit suggesied

by Goode and Hatt (1952) and only 12 questionnaires were discarded.



Visitors were asked to choose only one answer fo esch question and

~to mark it by circling the apgropriate number. Quite a few chose
more than one answer in some cases (frequently commenting that

- they could not do otherwise) and this was then taken as a non-response
by the punch machine operators for the purpose of analysis by comp-
uter. It was hoped that the choice of more than one answer would

be avoided by adding "choose only ONE answer' " to some questions
but it may have been more effective to have let ihe visitors know

that more than one response would be counted as a non-response |

for the purpose of analysis.

Very few visitors actually circl ed the appropriate number, they used
just about any other Wdy of indicating their answer ~ crossing, |
ticking, underlining, arrows and other signs. Fori‘unoi‘ely this did
‘hot matter too much and the punch machine opercfors could still

work direcf!yfrom the quesi'ionhaires.

Distribution at the various museums varied considerably as expected.
At 16 of the museums the ccmpietion_df the questionnaires was super~
vised e.g. the visitors were told obout the survey and asked o
complete the questionnaires, some were reminded that they should
choose only one answer - this was usually the case at the smaller
museums. At 5 museurns there was some supervision and at the other

%

15 there was none.

This variation influenced the number of questionnaires which were
completed but apparently made no difference to the actual response
of the visitors, Close supervision could have been an inhibiting
factor and it could have been expected that e.g. when visitors
were closely supervised they would not feel so free to scribble
comments on the quési’ionndires. - This was not the case as it was
found that the number of comments by visitors to a particular mus-
eum is in relation to the numbef of questionnaires completed at that

museum. E.G. the most comments came from visitors to Groot
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Constantia while this museum also returned the largest number of

completed questionnaires.

All corments are included in an cppendix and will be discussed in
defail ot .a later stuge . The most relevant comments will be included
in the discussions of the different questions and in a separate section
the comments and the persenal informdtion of the visitors who comment-

ed will be discussed in some detail .

The resulfs of ecch individual museum will not be included in an
appendix but the resuits of the tolal 36 museums. is included as

well as the results for the up-country museums and the city museums.,

‘Additional information was obtained by selecting the personal ;‘/ariqbles\\
of the visitors and computing the results Fbr each of these variables.

This meant that by taking e.g. the race variables - African, Coloured -
Iindian and White and computing the results for each of these ene

could determine whether the different racial groups responded

differently. Similarly the results of the age, residence and education
variables were computed. 1f mentioned in the discussions these results

will be included in an appendix.

In the following sections the results of the individual questions will |

be discussed together with some of the most relevant comments.

QUESTION T

You came to this museum today MAINLY: (results given as percentages

for all questions) _
total 24 up-couniry 12 in city
1 = because you just happened : -
‘to be passing. 19.7 22.6 15.2
2 - becaouse it is fun, 17.9 19.6 15.4
3 - becduse you are infe!‘ested in . ,
particuiar exhibits 52.1 48.8 . 57.2

(&

4 - to bring the children 9.5 8. 11.0
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99.2% of the visiforg answered this question on the reason for
their visit to the museum and of those a very significant majority
indicated that they went to the museum because they were interested.
(1) There is, however, an indication that the visitors were not .
interested in particular exhibits bui rather more generolly interes-
ted. Quite o few visitors deleted "particuiar exhibits" and even

substituted "particular” with "all"

The second largest group of visitors (]9‘7%) went fo. the museum
because they just happened to be passing - more so at the up-
countfry museums {22.6%) than at the city museums (15.2%).
ConsEderi.ng the holiday seuson this difference could suggest that
the visitors on the way fo e.g. a ‘h'olid_ay‘af the coust stopped at

" some of the fov?ns and visited the museums - just becouse they happ-

ened to be passing through.

Further analysis showed that age and residence dre also faztors

in defermining the reasons for visiting a museum.

18 & under 19 ~35 36 -55 Over 55

1 - hoppened to be passing  15.9 22.4 18.2 19.2
2 - fun 26.6.  18.8  13.6 14.4,
3 - inferest 53,0 50,4 50.4 60.3
4 - children R 3.7 7.8 17.0 4.3

Inspecting the contributing values of the overall chi-squared it is
observed that for every posﬁibi e response there is a single chi -

value which is larger than the others. E.g. of the visitors who indic~
afed that they went to the museum because they were interested

the largest single value was due to the category "over 55 ond it
can then be said that this category shows most deviation from
expectation.

Simitarly, of the visitors who went to the museum for fun the largest

single value was due to the category “18 and under”, the largest
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group to visit the museum beaccuse they were passing were those aged

"19 to 35" ond the 26 fo 55" weni mainly to fake the children.

These results clearly show that the vistors who fall into the different
age groups to a large extent visit the museums for different reasons ~
the most obvious reasons; the young for fun, the 19 to 35's casually
passing by, e 36 to 55's to bring the children who are probebly then
‘ot the age when such a visit would be fun and the more serious minded

1

over 55's because they are interested.

The residence variable was not very important in determining the reasen
for visiting museums. The largest values of the overall chi-squared were

t

those of the “overseas" category. This category devicted from expect-

ation 'in three instances : visiting the museum for fun, because they

were passing and to bring the children.

The comments were more infoermative, particularly the comments

of thoss who did not answer the question but explained the reason for

ir visit. A few come to bring visitors, one wanted to see if o3
their visit, A few come to bring visitors, onted t ;

purt of the country while another was visiting all the museums that day,

Of the 52 visitors who did not answer the question (or who chose more
than one onswer) 18 offered explanations. This suggests that the
visitors do really know why they visit museums and they are quite pre-
pared fo say just why even if the reasons are so diverse as "to buy the
nackages of special cards" or "looking for a toilet" or "because it

was raining and we happen to live nearby".....

The findings for this quesiion are basically the same as the findings for
similar questions in other surveys. Kerr and Hobley (1974) found that
59.6% visited the museum to look around generally and 12.5% to show
the children. (2) Cruickshonk (1972) found that 50% of the visitors
cume chiefly to look around and he concluded that alihough they came
to look around, they were not there merely by chance! (3) Basically
this indicates that the visitors were generally interested in seeing whai
the museum had to offer. The number who came simply to pass the
time was comporafively small ~ 4% in Cruickshank's study and 3% in

the Kerr and Hobley study.
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QUESTION 2

.

You FIRST got o know about ihis museum:

totei 24 yp-country 12 in cs ties
1 « through the radic, newspaper
or other information media - 23.8 24.2 22.4
2 - You have always known about it 31.9 28.6 37.0
3 ~ from friends : | - 32.8 37.0 254
4 - at school 8.8 6.0 . 13.1

The spoken word is stili the best advertisement for museums despite the radio,
" television and the increasing popularity of e.g. Publicity Associations and
- Tourist Information Centres. Significontly more visitors (32.5%) got to know.
about the museum they were visiting from "friends"” thon from any other
source. The ferm "friends" was apparently interpreted rather !oosely by

the vié?fors,; some were more specific in their commenis and they indic-

ated that they heard about the museum e.g. frem “family", & student

son at Rhodes" and an overseos visitor heard about the museum from "local
folk met today, but friends'™ Such responses emphosize the importance

of personalized means of communication in recruiting museum visiiors.

The second largest number of museum visitors (31.9%) indicated that
they have always knowr: about the museum. This seemed a fair alter-
native to include as many people would probably quite honesily not
have been able to recall exactly how the museum first came to his or

her notice.

Only 23.5% of the visitors indicated that they first gof fo know about
the museum through the radio, newspaper or other information media.
Considering that ’rhis' one response represented various media the 23.5%
is a relatively small proportion. Of the people who chose this response
34 in some way qualified their answer - they underlined or deleted

ports and added comments.
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1N

"Other information media” was frequently underlined and frequenily

also described further as being a "fourist office”, "tourist bureau" or

"information bureau - fourism ". Such cumments were made by vari-

ous visitors to particutarly the following museums: Duggan Cronin
Bantu Galiery, Kaffrarian Museum, C.P. Nel Museurn, Worcester

Museum and the Martelio Tower Muscum.

Such tourist information bureaus are obviously very useful in spread-
ing knowledge about museums and it is to be hoped thut they will be
kept fully informed at all times about the aciivities of inierest and

the development at the museums.,

“Qther information media" was also shown to be the road signs indi~
cating where the museums are. Again these commenis we‘re riade by
visitors to particular museums -~ Qur Heritage Museum, Caledon,
Calvinia and Worcester Muuseums and the Kaffrarian Museum, but
20 other museums also reported that there were road signs indicating

where the museum was.

Of those who did not answer the question many cgain explained
their reasons in comment form and it was clear that coincidence is an
important factor in getting to know about museums - unforivnately a

factor for which no cllowance was made. Many visitors indicated
that they simply "saw" the museum when walking or driving past.

- One visitor to the Drostdy Museum was more specific ~ he had been
attracted by the displays outside and then saw that there was a
museum, This suggests that museums can make sure of being noticed

by the casual passerby, perhaps something more than the usual clean

facade ond brass sign next to the door!,

There were also a few serious ruseum visitors whe indicated that they
always look fer @ museum when passing through a town or that they
always visit museums when in a new town. However, allowance for
this factor was made in u separate question which will be discussed

later.

Considering the large numbers of school children who cre taken on



visifs to museums throughout the couniry suprisingly few indicated

that they firsi hear about the museum ai school = only 8.8% of the fotal
sample. When inspecting the values of the overall chi-squared it is
observed that the largest single value for the response "at scheel”

is that of the category "18 and under” . This indication that the

younger visitors are the ones who first got to know about the museums

at school suggests that the emphasis which has been placed on school
visits to museums during the past few y‘eqrs will puy off on the long run.
Of the contributing values of the overall chi-s:juared the largest single
values for this response ure those for the Africon and Coloured groups.
Such a significant deviation from expectation shows that school visits to
museums are very valuable in creating an awareness of museums amongst .

especially African and Coloured youths.

local SLAL overseas
1 = information media 13.2 25.2 36,2
2 - known 51.8 78.3 10.2
3 -~ from friends 24,5 ' 33.2 447
4 - at school 16.0. 9.6 _ 1.3

A further analysis of the residence voriable brought up some interest-
ing points. In the total sample more people heard about the museum
from friends than through any other means and this alse applies for
overseas visitors. The caiegory "overseas" has the largest single value
of all the contributing volues of the overall chi-squared for the response

"from {riends”.

One would have expecied that it would have been more likely that
overszas visitors would get to know about museums through tburis‘r
“information bureaus. Contréry fo expectations word of mouth remuins
the museums best advertisement even when it comes fo overseas
\AS”O!‘S'. Of course the "other information media” must not be neglec-
ted - 36.2% of the overseos \)isifor_s got to know about the musuems

through such media,



Of the whole sample 31.9% of the visitors had always known about
the museum - a fairly high parcentage. This is explained when the
contributing values of the overcll chi=sguared are examined. The
largest single value is that due to the "local” category and this
shows that the visitors know about and have probably grown

up knowing about their local museums but possibly have to tearn

chout the museums in other oreas.

All these findings are again much the seme as those of other
reseorchers. Kerr and Hobley (1974) found that 34.6% of the
visitors heard aboul the museum from friends, 4.4% threugh seeing
a poster, 1.7% from @ school ocuiing and 8.9% through the T.V. ,

radio, newspaper - advert or journal article. (4)

Cruickshank (1972) reported that 29% heard about the museum from
friends, 23% at school, and 14% through a poster or newspaper
adveriisement. (5) Erwin (1970} reported that 46% of the non-
visitors had heard about the museum from fiiend, 37% by tele~

vision and 20% through the press. (6)

All these researchers used different response categories but basically
the results are the same - "heard from friends" is the most common
response with "other information media" a close second. In the
present siudy the various information media could not be offered us
separate response categories. In a later sfudy the successes of the diff-
erent information media could be examined as this is a rather invol-
ved matter. At present it must suffice to point out that museums

should consiantly be devising new ways of "selling their goods."

Peers (1968) suggested that "No opportunities should be lost,

no agencies neglected, no lecal depurtments or organizations forgotten
in our efferts to attract more visitors to our museums. The more visitors
you have this year, the more you will have next, because they will
tell their friends and neighbours how much they enjoyed their visit.
This sort of propoganda is not expensive, bu'f it is, nevertheless

extremely effective." (7)



QUESTICN 3

When you visit a town do you usually visit the museum if you have

time?

Total
1 = Usuatly not 21.9
2 - Always try to 77.0

A significant proportion of the visitors always try to go to the museum
when they visit a new fown. There is of course no way of knowing
whether they actually do so but this is not really a problem. Goode
and Hatt (1952) also suggested that " The problem is not the distinciion
between professed aftitudes and actual behaviour. This is a false
issue ... Verbal behaviour is one kind of actuai behavicur and
- expresses certain dimensions of social reality which are as real as
any other kind. The fact that o group expresses an ideal is of great
importance for behavicur even when there is much nonconformity

with the ideal.” (8)

This question also elicited few comments and had a low non-response
rate {1.1%) and this further suggests that the visitors really know

what they usually do or would like to do.

If the 77% represents ideal behaviour and not actual behaviour orie
can wonder if the reason for such a discrepancy lies only with the
visitor or perhaps also with the museums. |t does not seem unlikely
that museums fo a certain extent prevent visitors from conforming
with their visiting ideals - one need only ook at the opening hours

of the museumns .

Of the 36 museums which took part in the survey not two have the
same opening hours 1 The up-country museums generally open
ecrly (many at 8.00 or 8,30 am.) and the city museums later,
usuaily at 10 am. Most museums close at "lunch time" and this
"lunch time" varies considerably from place to place; it could be
from 12.30 to 2.00 pm., from 12:15 to 2.15 pri., frem 12,00 to

3.00 pm., or simply between 1.00 and 2.0C pm.
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Opening hours over the weekends also vary considerably, frequenily
‘musuens are cpen on a Safurday morning and sometimes also for a
short time (2 hours) on a Sunday afternoon. Many museums are closed

on Sundays and some also on other days of ihe week.

The opening hours of the museums in the cities seem te be, if rot
ideal, af least more suitable than the hours of most up~couniry
museums. There is much less day to day variation in the opening
hours of the city museums e.g. the South African National Gatlery
is open from 10.00 am to 5,00 pm every day; the S.A. Museum is
open frem 10.00 am to 5.30 pm from Mondeys to Saturdays and from
2.00 to 5.00 pm on Sundays and the P.E. Museum is open every day

“from 9.00 to 1.00 pm and from 2.00 t0 5.00 pm.

The up-country museums on the other hand iry o keep to the up- |
country business hours which are usually from 8.00 to 12.30 or

1.00 pm and from 2.00 to 4.30 or 5.00 pm. for the weekdays. Over’
the weekends they close like all the other businesses and it seem as
though somz museums do the public a "favour" by opening for a

few hours on a Saturday monring and parficularly on a Sunday

afternoon.,

One waould like to cirticize the museums severely for this rather
haphazard selection of opening hours which are more than encugh to
frustrate any would-be museum viéitor. Yet, when it is considered
that at many musuems there are only 2 or 3 staff members with the
curator having to act as a guide lecturer it is not surprising that

the museums simply hdve to close at certain iimes during the week to
allow some time for administrative work. It just seems strange that
all the museums upmcot;ni'ry cahnot have the same opening hours -
there seems to be no good reason why orie museum should close at

12.00 forluncn, one at 12.45pm and the next at 1.00pm.

Some arrangement should also be made for the weekends - the

museums should simply not close for the better part of the waekend.
This inakes it impossible for these who werk all week tong and also
on ¢ Saturday monring ic ever visit @ museum. it is also extremely

inconvenient for families who wani to go out over the weekend or



for tourists with tight schedules..

Inspecting the values of the overall chi-squared it is'ob;'erve.dv
that the largest single value for the response "Aiways try to"

is that of the category "Coloured". This deviation from expeci-
vdncy is interesting for many of the 'L-Jp-mcoum‘ry museurns get few or
none Coloured visiters. Clearly the 81.5% of the Coloureds whe
say that they usually try to visit @ museum when they visit o

town is o reflection of the ideal of the group. |

The museums can work towards realizing this ideal. Perhaps some

it

of the up~country museurms could start by actively making it known
that Non-~Europeans are also allowed o visit the museums. An
ebmp!oyee at the Stellenbosch Museum pointed out that the Non-
Europedans frequently did not know that they were cliow ed to visit
the museums = when they locked in at the door they were surprised
to be invi fed to come in and go through the museum' This is
probably also the cuse at many other museums, particularly at
 the small up~country museums. |

Analysis of the ofther personal variables revealed no significant
information and the faw comments were hardly informative - mainly
“those who did not answer the question commented and most of them
pointed out that they "sometimes" or "on occasions" visited the

museums when they visit towns.

QUESTION 4

You visit a museum:

Total 24 Up-country 12 City
1 - atleost once amonth 9.5 9.3 .7
2 - atleost once every 4 montihs  29.0 27.2 31.8
3 ~ about once a year 57.5 59.7 . 54.1

Most visitors indicated that they visit a museum about once a year with

those who visit a museum about twice a year in second place. The
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non-response rate for this question was fairly high (4%) and there
were mony comments; this is an indication that it was not such an

“easy" question to answer.

From these results and also from the comments it is'clear that there

are few regular museum visitors, most ore rather casvual visiting

museums "when possible", "very seldom", "when fravelling" or when
they come to @ museum which they have not visited before. There were:
also comments such as "never" and "very seldom" or "When on holiday
we visit many in a short time" ~ an indication that the holiday

season during which the questionnaires were completed must to a

" certain extent have had an influence on responses such as these.

Inspecting the values of the overall chi-squared it is observed that
the fargest singie value for the response "at least once a month" is
that of the categery " 18 and under"; and for the response "about
once a year" the category "36 to 55". The deyi’aﬁon'ﬂ"om expectancy
for the 18 and under group could be due to. school visits to museums
but why the "34 to 55" group shouid be the ones to visit museums

least frequently is not clear,

Similarly when analyzing the race variable the largest single chi
value for the response "at least once a month" is that of the category
"African" so of the few Africans who completed the questionnaires

a fairly large preportaion are regular visitors. This also held for the
Coloured visitors - of the 205 Coloured visitors 20.5% visit @
museum af {east once a month. |+ was good to find that of the few

who visif museums so many are regular visitors.

Doughty (1968a) included a similar question in his survey of the
visitors to the Ulster Museum and found that 20% visited the
museum at least once a month (He called them habitudl visitors),
21% once in 6 months (calied regular visitors), 21% once a year
(annual visitors) and the other 22% about once every 2 to 5 years.
He further suggests that such a visiting pattern could give an indic-

“ation of the rate at which exhibits should change, he thinks that a



more rapid change in exhibits could encourage shoiter intervals
between visits. (7). That temporary exhibitions serve to aitract
many more visitors to museums is an established fact but the
relationship between the rote cf changing exhibits and frequency

‘of visits has not yef been studied.

QUESTION 5

Do you mind paying o small entrance fee when visiting a museum?

Total 24 Up-country 12 City
T - Yes 17.3 8.7 154
2 - No 819 80.6 . 84.0

This question wos included at the reguest of the curatrix of the
Worcester Museum who pointed out that "All museums have financial
troubles and this is @ vital item to us". Cleorly the visitors are prepared
to make their contribution os a significant majority are quite prepared
to pay a small entrance fee ~ provided ihat it is small. The non-
response rate was only .8% which showed that the vistors are quite
sure of their own feelings. There were few comments and neariy all
were intended to emphasize the fact that the enfrance fee had to be
small. The term "small" wos apparently not clear enough as many
visitors commer;fed' "How small? 22" ~ perhaps an example would
have helped. Others did not mind the enirance fee at all saying

thot it was worthwhile or even "necessary for maintainence™.

Considering such findings it is interesting that of the 36 museurs
taking part in the survey more than haif have no entrance charges
whatsoever and some only minimal charges on certain days to keep
out e.g. children that wall past the museum on their way to the
station. Davies (1974) suggested that there is only one valid
argument of a general noture for or against admission charges ~ it
ecould be successful in keeping visitors out -~ an effect that museurns

according fo varicus circumstonces might, or raight net, wish\ "{10)



On the other hond Lickorish (1970) wrote thats "Price should be
studied as part of the product. Most visitors prefer fo pay for

good things, rather than have poor things free. This is an cge of
great recreational spending.”™ (1 1)> Theatre and opera goers are
prepared to pay for their tickets and thus contribute to such services
so when it comes to asking a small ‘entrance fee af museums as @
confribution to the museum services it would not be a case of

asking too much. The users of museums should be prepared to

contribute - even if it is just a little.

Admi-tf.ediy some peopie may be deterred from visiting museums if
there were to be admission fees. In an aliempt to determine which
groups were not prepared fo pay admission charges {and would
possibly be deterred from-visiting museums by such charges) the

age, ruace and residence variables were analyzed.

~Inspecting the confributing values of the overall chi-squared for
the different variables it is observed that the largest volues for

the response “Yes{l mind paying a small enirance fee)" are those
of the categories " 18 and under" and "Coloured". These groups

1 s . 3 . . . ° PR
show the largest deviation from expectancy and it can be expected

that they would be the main groups who would be deterred by enirance

-

fees. .
under 18 19 to 35 36 to 55  over 55
1 = yes (mind) 22.5 15.5 15.7 19.2

2 - no {do not mind) 77.0 84.1 . 83.5 78.2

The "18 and under" group need not present a problem - if they are on
an organized school outing they need not pay and if they are on their
own the minima! charge {less than that for adulis) ﬁeed not deter them -
surely they could offerd 5 or 10 cents ¢ Students, some of whom may
fatl inio the age group, are ailowed free access to most museums and
asrt galleries if they can show their registration cards. At some museums

children under 8 in the care of their parents ore also aliowed in free

of charge.
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African Colourad Indicm - White

1 = Yes (mind to pay) 31.9 46.8 37.2 15.7

2 - No (do not mind) 67.0 51.7 61.7 83.6
| ]

The non-whites are the ones who really object to paying an entrance fee
with the Coloured group showing the largest deviation from expeciancy.
Yet, one wonders if they will not continue visiting museums even if

entrance fees should be introduced i all the other museums.

At the S.A. Museum there is an admission charge of Z0 cents for adults
over 16 (Unless they are students in possession of registration cards) and
Wednesdays and vSarurdays are "free days". During 1975 the museum
 had 230,654 White visiters and 194,919 Non-White visitors, during

| January 1976 there were 20,448 White visitors ond 20,723 Non-Whites,
Such attendance figures hardly suggest that the visitors are deterred by
entrance fées und for those who do not wish to pay or who really cannot
pay there ShC-l;J[d (and usually is) a choice of "free days" of which cne

should be either o Saturday or Sunduy.

Considering the contributing values of the overall chi~squared (of
the residence variable) the smallest single value for the response " Yes

" is that of the overseas group. They show the least

(I mind paying)
deviation from expectancy and thus the teast objection fo paying
entrance fees when visiting museums - fourists probably go about

expecting to pay for all they want to see \ At least it is known that

they will not be put off by entrance fees.

Since the 27th October 1970 when the Chancellor of the Exchequer
announced the introduction of admission charges at ali national
museums and galleries in England there hos been much speculation
about the influence of such admission charges. ‘With this in mind
Mason (1974) included a guestion on this matter in his survey of
visitors to the Manchester Museum. Giving 5p to 10p as an example
of an admission charge he asked visitors wkhei*her or not such a charge
would influence their museum visiting pattern - 66%indicated that

it would not. He wdded that the total resporise may not be a good

indicator of actual behaviour. (12)



At the Norwich Castle Museum there wera different admission charges

Py

in summer and in winier and McWilliams and Hopwocd (1973) included
this issue in their survey. Generally they found that significant
majority approved of admission charges with "skilied manual workers
hosf in favour and studenits and the senior managerial, administrative

and professional class teast in favour." (13)

It must be accepted that entrance fees wiil defer some visitors but
Eccles (1974} suid that "Whatever this loss may be if it is set against
the vasi number for whose arrival we shall have 1o spend huge sums of
“moriey or they will never come at all, then the balance of advontage

is clear beyond doubt." (14)

This suggests that enfrance charges could be introduced at oll the

Cape Museums. In the Cape there is nc provincial regulation in

connecﬁvcnb with such. charges, such a decision depends entirely on
the individual museums (curators and boards of trustees). If it is
decided that eritrance charges should be introduced it should be
standardized so that the entrance charges af all the museums will be

the same - and not such a haphazard selection as the opening hours.

QUESTION 6

What about having a tearoom where you can relax at the museum?

total 24 Up-country 12 City
1 - A good idea 77.8 - 75.0 82.1
2 - A bad idea 20.5 23.4 15.9

This was ain interesting and rather confroversial question judging from
the comments, visitors were either for ¢ tearcom or very much against

if.

A very significont majority thought that a tearoom at the museum
would be a good idea, more so amongst the younger visitors than

amongst the older cnes.
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- 18 and under 19 to 35 36 o 55 over 55
1 - A good idea 82.7 _ 72.1 - 75.0 73.7
2 - A bad idea 16.7 19.4 22.9 23.6

Of the confribﬁfing vilues of the overal chi-squared (for the response

"a good idea") the largest single value is that of the category "18 and
under" ond the smatlest single value that of the category "over 55,
these categories thus show the most and least d,éviaﬁon from expect-
ancy. |t seems as though the popularity of a tearoom decreases with
age'. The "over 55" group also had the highest nor-response rate (2.7%)
which suggesis that the idea of a tearoom ot the museum is strange to

them and they possibly do not feel that they know what would be best.

local o S.A. Overseas
T = A good idea - 81.5 76.0 80.3
2 - A bad idea 16.8 : 22.4 17.4

it is interesting that more visitors who were visiting their local museums
when they completed the q&.ves"rionhoire thought that o tearoom at the
museum would be a good idea. It cquld be that i‘he visitors who visit
their local museums more regularly expect more from their museums

than those who merely visit when travelling through.

The overseas group who possibly have more experience of e.g. tearooms
and restaurants at museums were also largely in favour of this idea.

The highest non-response rcﬁe was also that of the overseas group (2..2%)
- some may have felt that they did not know erough about 5.A.

circumstances to be able to make a fair judgement.

This high nen-response rate could also be linked to the question of
apartheid. . In the comments visitors pointed out e.g. that a tearoom
would be @ good idea if it was for all races or that it would be a bad
idea because of segragation. Many visitors, particularly overseas

visitors, would have realized that a museum tearoom would surely



create even more problems’

Regardless of this prebiem it is unlikely thar any Cape museums will
embark on such a venture ~ the most common objection being staff
shortages and meagre finoncial resources. At some of the smaller
museums the visitors are offered tea if they arrive af teatime but
when visiting other museums ‘fhey must be satisfied to make use of
tearooms or restaurants within walking distance from the rauseum -
‘24 museurns reporfed that there were such facilities within walking

distance,

Brink (1970) suggests that "A museum should provide at leost a tea-
room or caffeteria facilities, and, if ;ircumsi‘an.ces allow preferably
even ¢ sophisticated restaurant. The idea is to enccurage visitors

to spend the day at the museum with their families and friends.™ (15)

| position of museums should improve such facilities

if the financia
should be considered ~ the results of this survey indicate that this

would be welcomed by most visitors.

Many visitors in their comments expressed opinvions. Some thought
that the tearoom should noi be "in" or "atiached" to the museum, it
would best be left "separaie”. This vpreferencé was dlso shown in
‘the surveys done elsewhere. Cruickshank (1972) found that 33% of
the visitors to the Jewry Well Museum, Leicester were in favour of
a coffee bar in the museum, while 45% favoured one adjacent to the
building ~ thus 78% were in faveur of a coffee bar and 22% against

one, (16)

A tearoom at the museum would, according to the vistors, also have
to be "in good toste” and "have to fit into the surroundings" so that
they could go there "for a lunch break and stay the day" and "with

" L Generaliy the comments

friends you can then discuss the exhibits
. showed that the visiters were in favour of a teareom but that it would

have to be well done ond fit inte the surroundings.

Of the visitors who were not in favour of a tearoom few gave good-
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reasons. One pointed out that it would be better around the corner,
another that it would make the museurmn common and « third could
simply write "horrors” | Those who did not answer the question

were "indifferent", or judging from al! the question marks which -
this question elicited, some could not understand why such a question

was even included!,

In this survey it was decided to ask only if the vistors would like a
tearcom and not to give any other alternatives. This was best for
analysis by computer and it also seemed most unlikely that any of

the museums would in the near future e.g. plan fo start a restaurant,
Mason (1974) aiso found that 72% of the visitors wer e in favour of

~ a tearoom (17) while Doughty (1968b) found that 52% of the visitors
would like a cafeteria. (i18) Kerr and Hebley employed two questions
to clarify the matter. In the first question they asked whether the |
visitors thought that refreshments should be made available ~65.4%
said "yes". The next quesﬁlon, was "What sort of refreshment facilities
would you pref.er?" and it was found that 52, 3% preferred a light
refreshment koisk, 15.3% a full restaurant and 23.7% nothing at all,
The idea of light refreshment is clearly the most popular and more
museums would probably be able to manage this then o restaurant,
perhaps restaurants should only be considered once the visitors have

accepted light refreshment facilities. (19)

Such facilities will have to be considered by the museums bacause
more and more visitors are going to expect from museums what they
get from e.g. theatres .. Strong (1970) wrote "We want to ... go
into the museum, meet friends in a pleasant aimosphere, have «
drink and see an exhibition, have lunch in a good restaurant or
cafeteria. Enjoying our national heritage should not be o foot~

slogging day of dedication ..." (20)

 QUESTION 7

Whenvisiting a new museumn you would most enjoy seeing:



1 ~ a complete coliection of items e.g. ¢ collection of

2 - a reconsiruction.of a scene from nafure or a room of

3 ~ particular objects e.g. exampies of Greek potiery or

S.A. stamps or precious stones x - 7.2%

a particular period (e.g. a fypical Cape Dutch Kitchen) 29.2%

sculpture, displayed on their own 7.9%

4 - alitile of everyihing ' _ 55.1%

A signficant mojoriiy of the visifors would most enjoy seeing "a little
of everything" which is just what most museums have to offer.  The
second largest group consists of those who prefer dioramas and period
rooms which are also offered by most museums . Very few visitors

actually want o see only complete collections of items or oniy part-

icular examples and it is ciear that the best solutioen would simply be

“a litfle of everything".

This suggests that most museums are on the right track - the culturc]
history museums offering period rooms and e.g. « collection of Cape
silver ond the natural history museums offering dioramas and e.g.

specific examples of varicus animals.

This questibs‘l was hardly applicable to art museurns (as many visitors |
pointed out) but the response gave an idea of what would be most
enjoyed at other museums. The non-response rate was low (.7%) and
there were few comments. Visitors pointed out that exhibits should
poriray the iife style of a specific period or should show articles
“which were used in the puri‘ic‘.u%ar area in which the museum is
situated many years ago. One visitor also asked for a comporison
of similor objects - something which is seldom done at e.g. cultural

history museums.

Althcugh the majority like to see a liitle of everything there are

slight varictions within the different groups.




16 & under... 191035 36 to 55 over 55
1 - coilection 8.9 7.0 6.3 7.4
2 - reconstruction 21.6 . . 30.2 33.3 - 26.0
3 - particulars 8.2 9.2 - 7.0 4.7
4 - everything 60.4 53.1 ' 52.6 60.,7

Of the contributing values of the overall chi~squared {(for the response
g colletiion of items" and "a reconstruciion") the largest single values

are those due to the cotegory "18 and under" . -1t can-thus be said that

responses.. There is no obvious reason why the "18 and under" group
should, compared fo the other oge groups, prefer a complete coliection
of items and not prefer a reconstruction. Such a response can conly serve

to illusirate that the different groups have slightly different preferences.

_ Sim?!dr!y the race variable accounted for slightly different preferences;
For the response "a complete collection of items" the African groups |
showed the most deviation from expecfanéy - compared to the other
racial groups more Africans preferred a complete collection of items

while {ess would like to see a reconstruction.

in comperison to the aher groups the overseas visitors showed a slight
preference for "reconstructions" which is understandable os they
probably enjoy seeing animals and other objects in their context. | The
visitors to their local museums deviated from expecfc'lncy‘byhof show-
ing a preference for this method of display-it is possible ihat they know
the context in which items and onimals should be placed better than

visitors from other parts of the country or from overseas!

All these differences were slight but if exhibitions are ever arranged
for particular groups it would be worthwhile tc consider the prefer~

ences of the particular groups.
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QUESTION 8

Would you like a living museumn with e.g. moedels which you can

work yoursalf and exhibits which you can handle?

Total 24 Up=-country - 12 City
1 - Yes 3 56.1 53.% 60.0
2 - No 42,3 457 3.0

One of the more modern trends in museums could be termed "involvement"
- a movement away from exhibiis behind glass and "Please do not touch”

signs and tewards active participation on the part of the visitor.

Comeron (1972) in his article "The Museum: o Temple or.a Forum"
speculctes on whether or not ¢ museﬁm can house e.g. exhibi.ts
demonsirating scientific experiments or art "happenings". He poinis
out that some "museums” have progressed so far on the road of
involvement (e.g. The Ontario Science Centre) thaot they could

hardly be called museums any longert (21)

However, it is unlikely that mony museumns will carry involvement

50 far and there must be a medium which will not damage the
conventional image of museums and yet allow the visitor to participate
more actively when visiting the museum. At e.g. a cultural history
or an open-cir museum the use of some of the objects on display

could be demonstrated. Candle making or baking could be demons~
trated in an open~air museum. Such acitivities will give the visitors
a better insight into the use of certain items ond much more cbuld be
tearnt in this way than simply by looking at e.g. candle moulds or

.an oulside oven'

Considering the rather conservative South African visiting public
it was decided to include a question in this respect to see what

the reaction would be. To many of the visitors this must have been
a totally new idea and aithough there was a significant majerity in

favour of a living museum, many were also against it. More visitors
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to city museums were in favour of o Hiving museum than visitors

to up-country museurs,

Considering the non-respcnse rate (1.6%) and thenature of the
ccmments one is led fo believe that many of those who did not
answer or who were against o living museum chose these responses
‘because they did not know or undersiand exactly what was meant

by a "living museum" .

There were comments such as "People will dumage them", "It wili
cause irouble and chaos", "They will steal", "Exhibits will be
spoilt" etc. One visitor admitted that it would be "nice to see how
things work but mishandling can cduse dumcge" and another did not

like the idea as a visit would then be time consuming!

Generally it seemed as though they were against a living museum
because it seemed as though this would endanger precious museum
exhibits. There is no reaéon to béi_ieve that some arrangement
which weuld ensure the safety of exhibits would not be acceptable
to most. Those who commented in favour of a living museum also
pointed out that it was a good idea provided that "precautions are

taken cgainst vandals and children"

Age seems to be a significant variable in this question. Looking
at the breakdown for this variable it is clear that it cannot be
- expected that the older visitors, who grew up regarding o museum
as having a "temple" image, sBould approve of such changes as
creating a living museum would involve. Such changes could be
aimed af the younger visitors, giving them a chance to learn that it
is not somehow "improper" to touch certain museur exhibits = they

could iearn that museums are "fun" .

18 & under 19 t0 35 35 to 55 over 55

—

- Yes 68.8 63.1 48.5 349
2 - No 30.8 ~ 35.8 49.4 61.5




over 55" group is just cbout us much ogainst a livirg museum
The "over 55 : o z

as the "18 and under" group s for onel The popularity of a

living museum ciearly decreoses as the age of the visitor increases.

College University Matric Other
1 ~ Yes . 54,7 60.7 50.4 65.0
P~ MNo 43.6 37.7 481 33.9

Observing the coniributing values of the overall chi-squared, it is
observed that tha largest single value is that due to the category
"matric", this group shows the most deviation from expectancy

in not liking the idea of a living museum. The largest group (65%)
to think that a Jiving museum is good idea is the group wiih the
education "other, including still at school” which again suggests
that the younger visitors like the idea most as most of those aged 18
‘and under were still at school. The second largest group in favour
of a living museum is the univérsify educated group (60.7%), this is
vnderstandable as university students are not used to learning by just
looking and listening ond they would realize the value of being

personally involved with what is being learnt.

Cruickshank (1972) found that 35% of the visitors to the Jewry
Wall Museum, Leicester would like to see more open dfsploys, 499%
more exhibifs you can touch and 57% more models you can work.,
He reports that a 12 year old gave as her reason for requesting such
models "to see how it felt to work in those days™. If such models
could be arranged of museums a trip to the museum could become an

"adventure of discovery" for a child\ (22)

In the Kerr and Hobley (1974) survey 69.6% of the visitors to the
Queen Victoria Museum indicated that they wanted more live
exhibits ~ that would be in addition to the three fish tanks, one
lizard coge and one cage for snakes. (23) Considering how many
people would like to sce !.ive exhibits at natural history museums |
such museurns could at teast make an effort to show a few such -

exhibiic!



Considering the results of these two surveys and the present one

it is clear that the visitors would welcome some active involvement
when visiting museurns. Few museums have taken any notice of

such a need and most are still full of "Do not fouch” and "Do nof
“sit on the chauirs” signs, perhaps they could start making use of o few
"Please touch” signs - surety each museum has a few objects which

would not disinfergrate when handled',

QUESTION ?

Total 24 Up-country 12 City
1 - haos character ' 2.0 @5.5 86.5
2 -~ is too cold and c‘:r.‘iffcfol 6.5 N 11.1

It is nof very meaningfu! to look at the combiried resulis of ail the
museums when considering the question of character. Generally

it can be said that mest visitors rated the  Cape museums as having
character, more so for the up~country (Province adided museums) than

for the city museums.

- On examining the ratings of the individual museums it becomes clear
that the up~country museums actually had the highest ratings: S.A.
Missionory Museum 100%, Our Heritage Museum, Adelaide 99.2%
Bredasdorp and Graaf Reinei Museums 98.8%, Queenstown 98.7%,
Barkley East Museum 98.5% ond Oudishoorn (C.P. Nel Museum)
98.2% . The nw;eums with the lowest ratings were the S. A, Museum
81.2%, S.A. Cuitural History Museum 75.2%, S.A. National
 Gailery 69.5% and the William Humphreys Art Gallery, Kimberley
60.4%.

The low ratings of the $.A. National Gallery and the Williom
Humphreys Art Gailery is understondable ~ as o visitor pointed out
“considering the subject it is difficult to have charqcfer- but the

seiting is adequate”.



Mosi of the cultural history museums in the smailer towns have a
definite advantege over the S.A.C.H. Museum; many have lovely
gardens which also supply the flowers for the museum, doors can
frequently be left open and generaily the attendants are friendly -

and if they are not teo busy they spend some time with the visitors, .
frequently acting as guides. Many of the museums, as a visitor

pointed out, look "lived in". Frequently the rooms are filled with
flowers, onions and mealies are fo Be found in the Cape Dutch Kitchens,
dung and straw in the stables (e.g. at the Schroeder Huis, Stellenbosch)
and the Stelienbosch museum even has a few banfoms in the garden
which sometimes venture info the museum when it is time for them to

be fed',

The comments were both critical and complimentary. The compliment-
ory ones were very general e.g. "Very neat and homely", "outstanding"
"wonderful", "beautiful", and there were also many exclamation marks,

+ signs und one museum was given 10/10

The criticisms were more specific, the Kaffrarian museum was said

to be foo crowded and this museum could be more lively, the attend-
ants at Groot Constantia could be more friendly and this museum could
be improved by figures in costumes, theS.A. Cultural History |

Museum has some character but this is not "brought out".

African Coloured Indian - White
I = hos character 78.7 77.1 68,1 - 93.1
2 - is too cold 21.3 17.6 2.7 5.5

Inspecting the contributing values of the overall chi-squared, it is
cbserved thai the largest single value is that due to the category
“"Indion", this category thus shows most deviation from expectancy.

The responses of the White group show the least deviation from expect-
ancy. From these results it is clear that the different racial groups
have differeni cpinions on the character of museums. It is interesting
that the Indian group in particular to such an extent should feel the

museumns do not have character,
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The non-«res;ﬁonse rates of the Coloured and Indian groups was also
fairly high (5.4% and 3.2% sespectively) which, toge’rhe.r with the
deviation from expeciation, indicates that they possibly have diff-
erent ideas of what éonsfi’:ufés the "character” of a museum than the
Whites. If a museum should be planned‘mainly for one particular
racial group it will have to be kept in mind that they do not necess~
arily like whai the Whites like and their specical needs will have fo

be considered.

College - University Matric Other
1 - has choracter 93.2 85. 93.8 92.2
2 - is too cold 4.8 9.5 5.0 6.2

OF the contributing values of the overall chi-sguared the largest
single value is that due to the category "University" and those visitors
“who received o university education thus show most deviation from
éxpecfcncy. It suggests that the university educated visitors expe.cf
more from museums and are not prepared to rate them as highly as

the other visitors.

The same holds for overseas visitors but they may have had other

‘reasons for more frequently rating museums as being "too cold and
artificial” . The non-response rate of the overseas visitors was also
slightly higher than that of the visitors indicating that they lived else-
where in Southern Africa (2.5% as against 1.4%). This may suggest

a certain degree of uncertainty ~ the overseas visitors could be unwilling
to comment on a matter of which they do not know very much - they

would probably be much more willing and able to rate their local

museums on this point than the museums in ancther country.

QUESTION 10

Would guide booklets or tape recorded commentories, giving more

information cbout exhibits, be useful when visiting museums?



Totai
T = Usually yes g 88.0
2 - No ) 11.0

A very signficant majority of the visitors were in favour of guide "
booklets or tape recorded commentaries but on examining their
comments it became clear that many were in-fact in favour of guide
booklets but very much againstithe use of tupe recorded comment-
aries. Twelve visitors underlined "guide bookiets" while 11 in some
way indicafed that they did not want tape recorded commentaries,
There were comments such as "Never tape recordings, the Cango
Caves ones are horrible" and "Guide booklets but definitely no tape

recordings” .

Considering these results the availability of guide booklets at the
museums which fook part in the survey, was examined. At 13 of

the museums no guide booklets or brochures of any kind were avail-
able. At 3 museums there were free brochures and at 19 either |
guide booklets or brochures or both were on sole. These booklets
ronged in price from as little as 5 cents to Ré fora hard cover book
with beautiful illustrations which is sold at the William Fehr Coll-
ection in the Castle.” Mcst guide booklets are reasonably priced -
from 20 cents o 50 cents with more expensive catalogues at the

- King George Vi Art Gallery and the S.A. National Gallery.

At 4 of the museums taking part in the survey the guide booklets
were not on sale at the time when the qusstionnaires were handed to
the visitors, one had been out of print for 8 months and another for
18 months. It is a great pity that these guide bocklets should have
been out of print for so long and subsequently not on sale during the
summer. vacation period. The visitors obviously noticed this short-
coming, particularly those at Groot Constantia where the articles

on display are ail numbered with no labled information.

For the question on guide booklets Groot Constantia elicited the most

comments, all pointing out thata guide beoklei was badly needed -
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e.g. "Why no brochures??? More information is necessary",

1:rt\iways yes. The lack of information here is a tragedy ~ in fact it

H 1

is ridiculous' ", "Jammer geen gids of gidshandleiding beskikbaar nie'
and "Dit is 'n leemte". Needless to say such a situation shouid .
never have arisen, particulary not at @ popular museum such as

Groot Constantia where the exhibits are not labled.

Even though a fairly large number of the museums taking part in the
survey indicated that they offer pamphléfs or guide booklets most of
the pamph lets are very brief and very general e.g. providing a

short summary of the history of the museum or of the town itself. There
are only few who offer comprehensive and up to date guidebooks
which seem to be what the visitors want, They want bocklets with |
e.g. further references so that they can look up something at home ~

not just pamphlets’ -

A few visitors pointed out that they would like guide booklets if there
was no guide available - one visitor to the C.P. Nel Museum, QOudt-
shoorn pointed out that they needed no guidep booklet as the attendant
was most helpful'. Some also preferred guides as they were more pers=
onal and of those who gave negative answers or failed to answer some
pointed out that guide booklets were not necessary at the particular -

museums they were visiting at the time as the guides were most help-

ful e.g. at the Irma Stern Museum,

18 & under 19 to 35 36. t0o55. Over 55
1 - Yes (for guides)  90.2 0.7 86.5. 80.3
2 - No 9.3 8.9 12.6 16.6

Of the contributing values of the overall chi-squared the largest sirlw.gle
value is that due to the category "over 55", it can thus be said that this
category shows most deviation from expectancy. It is evident that the
younger visitors have a grea’re'r need for additional information - they

‘are not sfmply satisfied with the labels. If the breakup of the education
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variable is considered one Finds‘fhdt the university educated group
shows most demand for cdditional information (89.4%) with the

- coliege educated group second (89%) and those with another education,
including still at school third Wifh 88.3%. Those who have matric
show the least enthusiasm for additicnal information 86.8% - al though

this is still a.substantial proportion’

It is clear that those who would like more information are the younger
and the better educated visitors. That e.g. students tend to be more
crifical is not an uncommon phenomena. Doughty (1968b) found

that students were the most critical group in relation to satisfaction
with label 'informdi‘ion. (24) McWilliams and Hopwood (1973) in

a quesiion on label information found that skilled manual workers

and students were the groups that felt the lack of information most
and the retired people felt such a lack least. (25) This compares well
~ with the low percentage of those aged over 55 who wanted guide -

booklets or tape recorded commentaries in the present survey.

Although the questions in the other surveys were concerned with
label information it is clear that the visitors want more information
than is given on the labels and the easiest way to supplement this
would be the use of guide booklets - which, according to the

resulis of the present survey, most visitors will welcome.

‘Considering these facts it is not easy to explain why overseas visit-
ors showed less enthusiasm for guide booklets than the locail visitors
(82.6% compared to the 88.6% cf the South African visitors). One
would have expecfed that they would be more upset by the lack of

~ additional information at museums than the South African visitors.
Could it be that the overseas visitors are really just "tourists"
.visiting'pfaces of interest and being sdﬁsfied with a superficial

glimpse of South Africa's heritage? -

African Coloured Indian White

1 = Yes (for guide booklets)  87.2 76.1 77.7 . 88.6
2 - No 0.6 22.9 21.3 10.5




It is even more difficult to expluin why the Coloureds and Indicns

should no-f think that additional information wouid be useful. Of
the cdnfribu’ring values of the overall chi-sq—u-éred the largest single
value is that due to the Celoured group and the second largest that
due fo the Indion group ond these groups show the largest deviation

- from expectancy.

This deviation eould be linked to the education varioble ~ 29.4% of
the White visifors had a ‘univers_i’ry educction, while 19.1% of the
Indians and 11.7% of the Coloureds had o university education.
However, these differences are slight and probaebly would not have
‘caused such a deviation. It could be that these groups do not wish

to spend money on e.g. guide booklefs or it could just as well be

that they do not feel the need for additiondl information - they

could be satisfied with just the labelled information but this would

not explain why the Africans, in contrast to the Indians and Coloureds,

should like to have guide booklets or tope recorded commentaries.

Generally it can be said thqf mosi visitors wéuld apﬁrecidfe guide
booklets and some also tape recorded commentaries. With such a
demand all museums should consider providing some such means of
additional information. McWilliams and Hopwood (1974) found that
47% of the visitors to the Norwich Castle Museum would like to be

able to buy guides, 55% would like to buy books and 35% catalogues. (25)

Cruickshank (1972) obtained more detailed information. In his one
question "To augment the wiitten information would you like fo see
the introduction of any of the following ..." - he found that 36%
of the visitors would like on expert on hand to answer questions,
42% would: like informative push button fapé recordings, 38% a
small follow up reference library, 35% films and 31% lectures and
slide shows. Obviously the visitors wonted some means of obtaining
additional information! These visitors were also quite wiiling to buy
museum guides = 18% preferred a booklet custing a few shillings,

30% a leaflet costing a few pence, 37% bcth and 13% neither.



Altogether 87% indicuted that they wo uld buy a booklet and this
compaires weil with the 88% in the present survey who indicated
that they would like some additional information. (26)

If the financial position of the Cape museums should improve some
attention and money should go towards the printing of up to date

and reasonably priced guide booklets , there is a good indication

they they will not be wasted.

QUESTION 11

What do you think is the most important function of museums?-

Total 24 Up-country 12 City
1 = The preservotion of vc!ua'ble v -
items., ' 55.7 60.4 48.4
? - Serving the public e.g. _
education. ' - 41,6 37.3 - 48,3

It is generally accépfed that the functions of a museum are collection,
preservation, research and education. Traditionally most museums
have fulfilled -all these functions = collection and preservation stimul -
“ated research and these functions were combined in service of the

public e.g. through education.

However, in more recent times, "serving the public" (as applied to
museums) has acquired a new meaning. If rauseums, in the modern

sensz of the word, serve the public, some of the emphasis on preservation,
coliection and research falls away. This is the case af e.g. The |
Anacostia Community Museum whe re museum techniques are put to use

by museum professionals but where no thought is givén to coliection

cnd preservation.

It is of course debatable whether such institutions could really be

called "museums” and whether it would not be more correct to call

them "cominunity centres " instead. Many have suggested that there

- should be o definite separation between the traditional museum and the



- 60 -

modern community centre but this is hardly necessary as these two

concepts are, and should be, computible. A museum con be the cenire
f coliecti iti o -ch while still ting it ial

of coliection, preservation and research while stili meeting its socia

obligotions.

As Strong (1970) pointed out "The idea of them (museums) as a social
venue is still in its infancy " (27) - particularly in South Africa
where to many museums concentrate on collection, preservation and
research and then passiveiy sit back ond let the public educate and
amuse themselves by visiting the museums’ Many curators-do not
even think of serving the public fhrough such basic means as slide
‘shows, lectures and travelling exhibitions. It was with situation in
mind that the question on the most important function of museums

was included.

Considering that South African museums in general have arather
"traditional” image it was expected that most visitors would choose
preservation as being the most important function of museums. The
results confirm this expectation ~ a significant majority chose pras- .
ervation as the most important function. Although the difference
~is statistically significant it is not large = 55.7% as against 41.6%
and the difference is larger for the up~country museums than for the

city museums.

It is interesting that the situation of the museum should have an
influence on what is regarded as its most important function. To
many of the city museums the idea of serving the public is not new
and the visitors to these museums must have realized the value of
this as only 48.4% indicated that the most important function of |
museums is preservation while 48.3% chose serving the public -
there is no longer a significant difference as in the case of the

up-couniry museums,

Many visitors apparently had some difficulty in choosing only one

answer. Of those who chose only one function quite a few commented
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that the other function was also ver“y important and of those visitors
who did not answer the question mds_f_ commented that both functions
are equally imporiant and that they had to be combined. Quite a
few visitors, keeping to the traditional idea of museums, commented

_ that the one function. was necessary in order to fulfill the other.

College - University  Matric |  Other
[I - Preservation  53.1 =~ 47.9 6.2 0.0
2 - Serving the public 43.6 . 48,5 36.8 - 38.5

Inspecting the values of the overall chi-squared, the largest single
value is found to be that one due to the category "University" and
this group shows most deviction from expectancy. Clearly the
university educated visitors have their own ideas about the most
important function of museums - they seam to be the ones who realize

that museums could really play a significant role in a community.

18 & under 19 to 35 36 to 55 Over 55
1 - Preservat.ion 60.2 49.6 58.0 64.2
2 - Serving the public 38.2 ~  47.9 39.1 31.7

Of the different age groups those aged 19 to 35 and 36 to 55 were
" thelargest groups to indicate that the most important function of
museums was to serve the public. Of the 19 to 35 age group 39.7%
had an university education while 29.3% of the 36 to 55 age group
also had a university education. This supports the previous finding

thot the university educated visitors were the ones to think that serving
the pubiic was the most important function of museums. The education
variable was clearly more important in influencing the choice of the

most imporfant function of museums.

The university educated group also had the highest non-response rate
(3.5%) ond this suggests that although there was a slight majority

| L
who thought that serving the public was the most important function

of museums there were also quite a few who were not so certain and
q ¥



and who preferred not to answer. This indicates that the choice

was rather a difficult one and considering thaf the choice was

nearly 50/50 (47.9% os against 48.5%) it seémsv'as though these

resulfs show that both funciions are equally important.

Such a conclusion makes it more difficult to explain why the Non-

White visitors showed such a lorge deviation from expectation by

indicating that serving the public was the most important function

of museums.

African ‘ Coloured Indian White
1 - Preservation 34.0 45,9 - 28.7 556.8
2 - Serving the public 63.8 51.7 70.2 40.5

- Inspecting the values of the overall chi-squared the Indian group

showed most deviation from expectaiion and the White group least.

There is no obvious reason for thislarge difference and it can oniy be

said that the Non-Whites seem to expect scmething different from

museums than the Whites, It is possible that for them e.g. the

educational aspect is more important than preservation as such but

this matter should be examined in more detail.

Your age is:

QUESTION 12

13,7

Total 24 Up-couniry 12 City
1 = 18 and under 16.4 17.5 14.7
2 - 121035 40.8 37.9 45,2
3 - 36 to 55 29.9 30.7 28.7
4 - over 55 12.7 11.2

Of those taking part in the survey 99.8% indicated within which age




X
group they fell. A significant majority was aged "19 to 35" and the
second largest group '36 to 55" More than half the visitors were under
35 and allowing for those who were too young to complete the
questionnaire an even larger proportion of the museum visitors falls

into this group.

l# was good to find that so many young people visit museums but the
proportion of over 55 visitors is very small (12.7%). Hopefu“y the
older citizens have not been forgotten in the attempt to make the

young more museum censcious',

Doughty (1968c) compared the Ulster Museum figures with the popu-
lation figures and found that there was an over representation in the
lower age ranges (under 19) and an under representation in the over
35 age range. He found that 75%’>of the visitors were under 30 yeai;s'
bof age which is still more than the 57.2% aged under 35 in the

present survey. (28)

Similarly Cruickshank (1972) found that 40% of the visitors were in
the 18 to 25 group while the second largest group, 24% were 10 to 17

years old. This again shows a predominantly young visiting public. (29)

Kerr and Hobley (1974) also reported that of the visitors to the Queen
Victoria Museum 49.3% were under 25 although the largest single |
group was aged 26 io 39. (30) Evidently the age disiribution of the
museum visifors in the Cape is very similar to that of visitors to other
museums in other countries. [t can safely be said that the younger

people are the museum visitors of today.

in the discussions of the previous questions.if was poinfed out whenever
age seemed to be a relevant varioble influencing some of the responses.
This was frequently the case and when examining the breakdown of

the other personal variables it is clear that specific .age groups dominate

in each of the other racial, residential and educational groupings.
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African Coloured indiun White
1 - 18oandunder . 19.1 26.8 8.5 . 16.2
Z - 1910 35 48.9 ' 49.3 62.8 39.9
3 - 261055 20.2 17.6 20.2 30.7
4 -

over 55 11.7 4.4 8.5 13.1

Of the contributing values of the' overal chi-squared for the respones

- "18 and under", "35% to 55" and "over 55" the largest values are those
due to the Coloured group. This group shows most deviation from expect-
ation by being over represenied in the "18 and under" group and under
represenfed in the "36 to 55" and "over 55" groups. In the "19 to 35"
group the Indions show most deviation from expectation by being over

represented - 62.8% as against the 49.3% of the Coloured group.

It has been shown thot 57.2% of the museum visitors aré under 35 years
of age and it was concluded that it is the younger people who visit
museums. This is even more obvious when it is considered that 71.3% of
the Indians, 76.1% of the Coloureds and 68% of the Africans were
under 35. |

Local Southern Africa Qverseas
1 -~ 18 and under ' 25.4 15.0 5.3
2 - 19 to 35 V 38.3 41.3 43.7
13 - 36 to 55 22.6 - 33.1 . 25.8
4 - over 55 13.5 10.5 | 24.9-

Of the contributing values of the overal chi-squared for the response

"18 and under" the largest single value is that due to the category
"Local” and it is clear that the young people who are still at school
mainly visii their local museums. Considering that the survey was carried
oui during the summer vacation when many families were travelling and

_ dwcy on holiday. it can be assumed that this figure would be even higher

during the school term.



The largest group of South African residenis who were not visiting
their local museum when they compleied the questionnaire were

. those aged 19 to 35 and the majority of the overseas visitors (43.7%)
also fell within this age group. This suggests that travel is more

‘within the means of this age group.

For the response "over 55" to oversecas group shows most deviation
from expectation - 24.9% of the overseas visitors fall in this group
compared to the 10.5% of those who lived elsewhere in Southern

Africa and the 13.5% who were local visitors.

College University  Matric  Other
1 - 18 and under 2.5 1.8 14.2 69.8
2 - 191035 51.7 56.4 34.4 14.2
3 - 361055 33.9 30.5 35.1 9.7
4 - over 55 11.7 11.2 - 16.0 6.3

Ciearly different cge groups deminate with the different educational

groups : the under 18 visitors dominating the "other, .including still

at schoo!l group", the 19 to 35 group dominating in the university educ-

ated group and the 36 to 55 group in the mairic group. There is an
indication that the 19 to 35 group are the cnes with the highest education -
university and college educations while the over 55 group mainly indic-

ated that matric was their highest level of education.

Doughty (1968a) also found thot there were, as in the current suivey,
very few older visitors and he suggested that either the museum publicity
does not reach this group or that the museum has little appeal. (31)
Whether this is the case in ihe Cape is not known, more research is

needed to clarify the matter.,

" QUESTION 13

You are:




- 66 -

Total 24 Up~country 12 City -
1 ~ African . 1.4 1.6 1.1
2 - Coloured 3.1 - 2.5 ' - 4.0
3 - indion 1.4 7 2.5
4 - White - 93.4 94.6 " 91.4

Altheugh it was realized that the question on race was essential for
a thorough analysis and interpretation of the results there was much
opposition to ifs inclusion. Some suggeﬁfed that visitors would be’
offended and others. thought that visitors would be reluctant fo answer

the quesfion.

1t was, however, impossib!é to ask the doorkeepers or other museum
attendants to indicate the race of the respondent as the completion
of the questionnaires was not supervised at all museums. The only
alternative was to inciude the question together with the other quest-
_ions on personal details. All South Africans are guite used to indicate
their race when completing forms and it was hoped that the question

on race would be accepted as a routine question by all.

Inall 99.3% of the visitors completed the question and the .7% non-
response rate is small compared to the non-response rates of other
questions. Of the 49 visitors who did not answer the question 25 lived

“in Southern Africa, 20 lived overseas and 4 did not indicate where

they lived so it cannot be said that either the South Africans or the -

overseas visitors really objected to the question.

This question elicited more commenis than any of the other questions

on personal details. Only one known Non-White commented by
indicating that he was Chinese and not Coloured but many of the
visitors who indicated that they were White added cdmmem‘s -mainly
giving their nationality e.g. Welsh, English, South African and French.
One pointed out that he was a human being and two added question

marks'



OF those who did not indicate to which race they belonged many -
also gave their nationality instead while some said they were
humans. Only one openly questioned : "What difference does

it make?"

Yei, if it fs considered thai the overwhelming majority of the respond-
‘ents were Whites it cannot safely be said that such a question will be
acceptable to the other racial groups as well.* Too few Non-Whites
completed the questionnaires to come fo any meaningful conclusion

on such a controversial matter.:

It was disappointing that so few Non-Whites completed the guestionnaires.
They were welcome at most of the museums taking part in the survey
and at only one museum the questiornaires were not handed to Non-
White visitors. Although some of the smaller province aided museums
reported that they recieved very few Non-White visitors one would
have expected that at e..g. the S.A. Museum, where there were
79,933 Non-White visitors from beginning December to the end of
March, more than 14.6% of the total number of resp.orises would have
come from Non-White visitors. At this museum the questionnaires
were left for the visitors to take and complete and there was no super-
vision so there was really nothing to prevent them from completing

the questionnaires.

At only one art gallery (William Humphreys Art Gallery) more Non~
Whites than Whites completed the questionnaires = 53% os against 36.9%.
There was no selective distribution and the curatrix suggested that " The
Non-Whites who are seldom consulted on matters of this nature were

... more co-operative". This was possibly the case at the William
Humghreys Art Gallery but it does not explain why the Non-White

visitors to the other museums did not comgplete the questionnaires’

The question on race was of course not included in any of the over-
seas studies but in the Kerr and Hobley (1974) study the inferviewer
made a discreet note of the race of ecch respondent in the Salisbury

sample. The Europeans were also in the majority (59.4%) but the
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Africon group was large {34.9%) ond the gyroup of Asicns and
Coloureds small (5.7%). .(32) ln the present survey the numbers
of Africans and Indians who completed the questionnaire were
the same while there were slighily more responses from Coloureds,
'3.1% as against 1.4%.

~ 1)

The relationship between the race ond age of the respondents was
discussed in the previous question on age and it was pointed out that
the proportion of the Non~White visiting group under the age of 35
was larger than the proportion of Whites under this age. It was conc-
luded that the Non~White visiting population consisted mainly of

¢

young people = even more so than for the White group.

Lecal Southern Africa Overseas

1 - Africon 3.9 7 4
2 . Coloured 7.1 2.0 7
3 - indian 87.2 95.4 - 94.6

Inspacting the contributing values of the overall chi-squared, it is
“observed that the lurgest values are those due to the category "in this
town or district" (these visitors are referred to as focal visitors). This
category shows most deviation from expectation by being over repres-
ented in the African and Coloured groups and under represented in the
White group. The Africansand Coloureds clearly support their local
museums while the White group travels more and visits museums in
other areas. The majority of White visitors indicated that they live
elséwhere in Southern Africa, There were few Non-White visitors
who indicated that they lived overseas and most of the overseas visit-

ors were Whiie.

College University Matric Other
1 - African 1.6 | 7 1.5 2.2
2 ~ Coloured . 2.7 1.3 3.9 5.3
3 - indiun 1.2 .9 1.9 1.2
14 - White 94.4. - 95.5 - 92.4 90.6
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Of the contributing values of the overall chi~squared for the res-
ponses African and Coloured the lorgest values were those due to -

"university". Very few of the Africans or Coloureds

the category
indicated thaf they had received a university education - most had
q college education, matric cr some other education. The high
‘percentage that indicated that their lotest level of education was
"other, incluciiné still at school" compares well with the percentage

who were aged 18 and under - evidently many of these visitors

must have been school children.

Although a large proportion of the White visitors had either a
college or university education the largest single group reported
that matric was iheir latest level of education. As so few Non-

- Whites compieted the questionnaire it cannot safely be said that the

Whites were better educated than the Non~Whites.

QUESTION 14

You live:
Total 24 Up=-country 12 City
I - in this town or district. 23.5 22.5 25.0
2 - elsewhere in Southern ‘ ,
Africa. 65.5. 69.9 58.8
3 - overseas 10.7 7.3 16.0

Considering that S.A. museums are hardly considered us being
community cenires it was expected that the proportion of visitors
visiting their tocal museums would not be large. Although this was
expected if was alarming to learn that less than a quarter of the
visitors who completed the questionnaires were visiting their local

museums at the time,

Such findings do not compare very well with the figures reported by

other researchers. Kerr and Hobley (1974) reported that 55.4% of
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the visitore to the Queen Victoria Museum were local residents. (33)
In the Cruickshank (1972) (34) survey almost two-thirds of the visitors
came from the city and county of Leicester and Doughty (1968q) also

repdr_fed that 62% of i‘he»visil"ors' were local people. (35)

The holiday season could be the reason for this discrepancy - many
people must have gone away on “holiday and this weould have lowered
the numbers visiting their focal museums.  If such holiday makers
visited museums in other parts of the Cape this would in turn have

raised the number of visitors who lived "elsewhere in Southern Africa”.

This does not explain the large differenceé in the numbers of local
visitors to the different museums. At some museums a fairly large
proportion of the visitors were local people e.g. Barkley East Museum
61.5%, Queenstown and Frontier Museum 55%, King George VI Art |
Gallery 53.8% and the S.A. Missionary Museum 47.6%. At other
museums vi’here were very few local visitors e.g. Graaff Reinet
Museum 3.5%, Drostdy Museum, Swellendam 4.4%, Oude Kerk
Volksmuseum, Tulbagh 5.5% and the 'Dugéan Croﬁin Banty Gallery,
Kimberly 5.6%. It is difficult to explain why some museums should

atfract so many local visitors and others so few.

The city museums atiract slightly more local visitors than. the up- ,
country museums, and defintely more overseas visitors go to the

city museums. The overseas visitors constitute only a small vpercent-
age of the total number of visitors (10.7%). This is a very small prop-
ortion if one considers that the questionnaires were left at the museums
during the summér holiday season when tourism reaches its height. |t |
could be that the little publicity of the museums in the Cape fails |

to reach the overseos visitors.

The relationship between age and residence and race and residence
have been discussed previously. |t was found that those aged 18 and
under visit mainly their local museurns and that most of those aged
191035 lived 'elsewhere in Southern Africa". The majority of the
overseas visitors also fell within this age group and they were mainly

Whites. The Non-Whites mainly visited their local museums while the
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Whites more frequently indicated that they lived "elsewhere in

Southern Afrtca® .

Coilege » University.  Mairic | Other

1 - locdl 22.8 17.0 23.2 38.4
2 ~ elsewhere 7 o :
in S.A.  64.8 : 67.8 68.6 55.5

3 - overseas 12.3 151 : 7.9 5.7

Inspeciing the contributing values of the overal chi-squared for the
responses "in this town or district" and "elsewhere i.n Southern Africa"
it is observed that the largest values are those for the category "other,
including still at school™. This categery shows most deviation from
expeciafion. |t has been shown that the 18 and under group, who are
mainly school going young people, visit mainly their local museums

- and this is again reflected in these findings with the local visitors
indicating mainly that their latest level of education is "other,

including still at school" .

OF those who lived elsewhere in Southern Africa most attained their
latest level of education with matric while most of the overseas
visitors had university educations. | Kerr and Hobley (1974) suggest
that this is "a feature which is not surprising allowing that graduates
are more likely to travel abroad by virtue of greater inteliectual

stimulus and financial standing®. (36)

QUESTION 15

You attained your latest level of education:

Total 24 Up~country 12 City

1 - ata technicdl or training college. 18.5 16.9 21.1
2 - atuniversity ' 28.7 27.5 30.6
3 - matric or at secondary scheol - 37.2 38.4 35.4
4 - other, including still at school 4.4 160 11.8
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It was suggested that some visitors would be unwilling to complete
this vquesﬁon but as the information wos important it was decided to
include it with one of the responses (No.4) phrased in such a way
that those who had not received much formal education could select
this answer without actually saying that they had little formal
educaiion. By making use of the age variable orie would then see
“how many were aged 18 and under and actually still at school, the
rest would then be those who had probably not recieved much formal

education.

Of dll the questions on personal details this guestion had the-highest
non-response rate (1.1%) but compared to the non~response rates of
some of the other questions. this was not too high. There weré no
commenits which indicated that the \.'isifors were offended by the

question.

in general the visitors were well educated, 47.2% had either a coliege
or university education while 37.2% had matriculated. Of the 14.4%
who chose "other, including still at school ' g large percentuge was
aged 18 cnd under which suggests that many of this group were stil!

at school .

The '.relaﬁonship between education and age has been discussed in
detail previously but briefly those with a university education

were mainly aged 19 to 35 and of those over 55 most had matriculated.
The 19 to 35 group was the group with the highest education = most

had been to college or university.

It has been shown that the proportion of university educated visitors
was highest in the overseas group and a more defailed discussion of
the relationship between education and residence has been included

in the discussion of the question on residence.
Kerr and Hobley (1974) also found that most of the visitors were well
educated, 72.8% had either a university or high school education
and 8.3% some other form of higher education. (37) This is also

a clear indication that the visitors to that museum were also well
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educated as the ones fo the Cape museums.

There is an indication that few of the visitors who completed the
questionnaires had received little formal education. OFf those who
chose the respﬁnse "other, inciuding still at school" 69.8% were
aged 18 and under and probably they were still at school; 14.2%
were aged 19 to 35, 9.7% were uged 36 to 55 and 6% over 55 so
that leaves only 299% who did not have mairic or a college or

university education.

- The exact nature of the education of this small group is not known
but it is possible that some of them have a fower level of education
than matric. It is clear thas not many people with littie formal
education completed the guestionnaires but it cannot be said with
certainty fhaf there were few such people visiting the museums as

it is likely fhot those with litile formal educahon would have shown
more reluctance to complete the questionnaires than e.g. those wath

-a university education.

- COMMENTS

The unasked for comments proved fo be a valuable and interesting
source of information. It was impossible to provide a space on the
questionnaire specifically for comments so the visitors were not
asked to comment. Yet, 9% took the initiative and commented
anywday',

A response rate of 9% may look very small but if it is considered
that Doughty (1968b) (38) and Cruickshank (1972) (39) who
asked visitors to cbnﬁment had response rates of 26% and 38%

respectively, an unasked for response rate of 9% is not that small.

Most of the comments were related to specific questions; emphasizing
certain sections of the responses, clarifying and explaining given
responses and providing explanations for non-responses. Such com-
ments have been discussed together with the results of the different

questions.
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Some questions elicited more comments than others, the more
controversial questions such as the ones on entrance fees, fedrooms, |
“living museums" and the function of museums frequently elicited
contradictory comments. On the question on guide bocklets there
was more agreement and the question on the character of the
parficuldr museum elicited many complementory comments as well

as criticisms,

It has been showi in the previéps discussions that certain groups of
people tended to choose certain respenses and it also seems as though
those who commented belong mainly to certain groups. Most com=-

" ments came from the group aged 19 tc 35 (43%) with the 36 to 55
age group making 30.2% of the comments. The over 55 group made
20.1% and the 18 and under group only 6.3%. The age variable, |
which was shown to be a significant influence in the general résp_onse

pattern, thus also plays a role in commenting.

Although most of the comments came from these aged 19 to 35 the
over 55 group made the most comments proportionally ; 14.2% of
those aged over 55 commented compared to the 2.6% of the 19 to
35 group. Only 3.4% of the under 18 group commented and this

was clearly the group which felt Jeast inclined to comment.

By far the most comments came from the White visitors (96.6%)

while those who indicated that they lived elsewhere in Southern
Africa aiso made the most comments of all the residence groups =
60.1% compared to the 21.5% mode by the overseas visitors,

- Again a larger proportion of the overseas visitors commented =

18.2% compared fo the 8.2% of the total number of \/isiforsliving
elsewhere in Southern Africa. 1t has been shown previously that
refatively few visitors were visiting their jocal museums when comp-
leting the questionnaires and of those only 7% commented contributing

18.4% of the total number of comments.,

As in many previous instances the university educated visitors again

differed from the other respondents - the largest proporiion of this
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group commented (13.72%) and most of the comments also came from
this group (42.8%). 11.1% of the coliege educated visitors made
23.4% of the comments and 6.2% of the mairiculonis 256.3% of

the comments.

[+ can generally be said that the visitors who commented were

mainly aged between 19 and 35, they were White and lived mainly
elsewhere in Southern A frica and were well educated. They were
the ones who felt strongly enough about certain matters to comment

and voice their opinions.

Most of the museum visitors are not an uncritical group prepared to
accept just anything that is put before them, many have their own
ideas and own opinions which museums connot afford to ignore.

Each museum taking part in the survey received a copy of the comments
made by visitors to the particular museum cnd hopefully the museums
will take notice of the comments aimed directly at the museum,
particularly comments such as "the lack of information at this
museum (Groot Constantia) is a tragedy, in fact it is ridiculous' "

- and "poor description and illogical sequence of events" (S.A.

Cultural History Museum).

Also interesting and informative are those comments which were not
related fo particular questions ~ most of them are simply ideas - and
wishes .of the visitors e.g.: "N.B. volledige gebruiksaanwysings
moet by artikels bygevoeg word, nie net skenkers se name nie";
"Please note that it would be good to visit museums on Sundays";
"Suggestion: When entering a museum have no idea which is start of
display - large information board required giving layout of museum .
Each different section should be clearly indicated with easy to read
signs"; "Please have good post cards of many works" and "Why not

use obsolete vessel as a museum?"

A touch of humour was added by two visitors to Groot Constantia.

 One suggesfed that it is "important to be able to tast the wines"

while another questioned the use of "foom mattresses?? ?" on the
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-beds.

The ideos of the more adveniurous visitors should not simpiy be
discarded, there is nc indication that any visitors will be lost
by catering for the needs of these visitors who clearly- demand

more than is offered by most of the museums.
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CHAPTER 4 ~ CONCLUSION

i
i

The survey succeeded in providing factual and cbjectively trust-
worthy information, of o very general noture, on the visiting public.
In many instances the results supported generally accepted ideas in
‘connection with museums and museum visifors but in other instances -

new and interesting facts were revealed.

From a gidhce at the personal information of the visitors it is evi-
dent that the museums fail to attract a cross section of the public.
While museums should serve society as a whole, i.e. people of oil
races, ages and educational levels, it is found that some groups are

grossly over-represented and other groups under-represented.

The majority of the museum visitors are young (57.2% cre aged under
35) and aithough it is good to know that the young visit museums the
relatively small number of clder visitors must be viewed with concern

= particularly the very small number of over 553's. It seems as though

the generation gap is also evident in  museum visiting patterns'
The generation gap becomes even more evident when it is found e.g.
that the under 18 group is a s much for a living museum as the over |
55 group is against onel 1t will thus not be an easy task for museums
to keep their younger visitors and also to atiract the older visitors
but with the shorter working hours, more leisure time and earlier
retirement it is important to make the older people in the cormmunity
more museum conscious. They must be made aware that museums

could provide interesting and varied eniertainment while aiso enriching

their lives.

The museum service could be extended to reach those in cld aged
homes. llustrated lectures and demonsirations can be arranged
and outings to the museum cculd supplement lectures. Traveliing

displays could also be sent to the homes.

Similarly more attention should be given to the Non=White section

of the commuvt-ﬁﬁes which the museums should serve. Ornly the museums
in the cities aftract fair numbers of Non-White visitors while most

of the up~couniry museums report that théy hove few or none Non-

White visitors olthough they -may freely visit most museums. The



museums will be shirking their duties to their communities if this trend
is allowed to persist; particularly in the figld of education museurns

could render a great service to the Non-White sections of our society.

Most of the museum visitors were well educated, most had- matricul -
ated and a significant number had sither a university or college
education. Whether the museums do not attract those who have

had litile formal education or whether these were the visitois who
failed to complete the questionnaires is not clear so it cannot safely
be .soid that the museums do not attract those who have had little

formal education.

These results clearly show who visits museumns and the museums wiil ‘
have to make a special effort to oitraci those who do not visit as
well. It is useful to know just who visits museums but it is also

very important to know what the needs and ideas of the different
groups are. With this in mind all the questions were analyzed in
 such a manner that the responses of the ‘different age, racial, edu-
cational and residential groups could be examined separately. These
results have been discussed in the previous sections and it must |
_suffice to poihf out that the personal characteristics of the visitors are
important varicbles influencing their responées to various questions.
It must also be kept in mind that a distinction cannot always simply
be made between White and Non ~White as the Africans, Coloured
and Indians frequently responded quite differently to the guestions.
The different Non~White groups do not share the same approach to
the museums and what is offered. there and their respective cultural

“backgrounds clearly influence their responses.

Similarly the needs of the different age groups must be examined
independantly and the distinction between South African and overseas

visitors must also be kept in mind.

Besides the fact that the museums do not attract a cross section of the
public those who the museums do attract can hardly be called regular

visitors. Most indicated that they visit a myseum about once a year
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and the second largest group twice a year whila only 9.5% visit
o museum monihly. Such figures are hmrdiy to be proud of when it
is considered that Werth (1976} pointed cut that every American
visits @ museum at least three times a year while nearly half of all

the museums in the world are situaied in America. (1)

Most of the visitors did, howaver, indicate that they always try

to visit the museum when they visit o town. This was seen as an
expression of a group ideal and the random selection of opening hours
of the museums was seen as a possible reason why this was only a group
ideal and not actual behaviour. Perhaps a long term aim for all muse-
ums should be io work foward more flexibility in opening hours so that
the museums can also take their place on the entertainment scene

instead of clesing their doors at 5pm. and remaining closed over weekends.

Such results suggest that the public is by no means museum conscious
with the result that the museums have also made little or no progress
toward community involvement and hardly succeed in serving the |
public. This lack of community involvement is clearly reflected in
the responses to the question on residence; of all the visitors who
comp-lei'ed the questionnaires only 23.5% were visiting their local
museums at the time = at one museum as lifile as 3.5% of the visitors
were local people’  This suggests that although the Cape museums
serve a public consisting mainly of people living elsewhere in
Southern Africa and overseas they hardly attract visitors from the

communities in which they are situated.

The exiremely low percentage of local visitors as reflecied in this
survey could be due to the fact that the survey was carried out during
the better part of the summer holiday season; the figure would probubly
have been slightly higher if the survey covered other times as well
e.g. when there was no school or university vacations. Yet, most
overseas researchers also found that in many cases the local visitors

" were the minority so this is clearly a problem which is experienced

by many museums.

Such results suggest that museums are frequently seen as being mainly
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tourist attractions - Bazin (1967) pointed cut that museums are
"besieged by crowds of vacationers and thus the pcsradbx arises

that the museums of a counfryfiré_ often visited more by foreigners
than by its own citizens (who cultivate their artistic tostes in other
countries during their arnual vacaticns)" (2) In a way -this holds
true for South African visitors, instead of regularly -visiﬁng their
local museums they flock to museums in other parts of the country
while on holiday, although not on such a large scale as at overseas
museums where the lbrge number of visitors during the holidays create
serious problems. Both the public and the museums are responsible
For this situation where museums serve mainly as tourist attractions
instead of being dynamic cultural centres to which tourists are also

atfracted.

The public is still largely apathetic. It is unlikely that they still

see museums merely as repositories of curiosities but they do not see

~ them as vital forces within a community either. They have reached

an iﬁtermediate'stage where the different function of museums (preser~
vation, research and education) are acknowledged and accpeied in

a rather passive manner - the idea of "active participation" on the
side <.>F.the public has simply not occurred to them. Ina question on o
the most important function of museums a very slight majority indicated
that it was the preservation of valuable items. S!fghtly less chose
“serving the public" as the most important function,quite a few indic-
ated that both functions were equally important. This shows that many
of the visitors are wall aware of public service as a function of museums
but theré is no indication that there is anything more than simply |
awareness. I this is the case with those who actually visit museums

- it can only bé imagined that the non-visiters live in ignorance as

far as the functions and potential of museums are concerned.

This state of affairs will persist if the museums do not make a special
effort to interest the public. More than half of the visitors indicated
that they visited the particular museum because they were interested.

The museumns will therefore have to work at keeping their visitors
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inferested (and moking them more intercsted) us well os interesting

those who do not visit museums.

To keep and maoke the public museum conscious more attention

will have to be given to cll nublicity media. From the survey it was
learnt that only 23.5% of the visitors first got to know about the museum
through the radio, newspaper or other information media while the
majority first heard about the museum from friends. Considering that
all the publicity media were grouped together the 23.5% is very fow -
a clear reflection of the fact that museum publicity is neglected by
most. Many of the visitors who had first heard of the museum through
the radio, newspaper or other information media indicated that the
"other information medie" was in foct the focal Tourist information
Cenire and one sometimes gets the impression that such cenires are

more successful in advertising the museums than the museums themselves.

Immelman (1972) pointed out. that "your public relations programme
~will still depend mainly on your pride and enthusiasm in your.museum"
(3) and this makes one wonder whether thelack of publicity or public
relations at South African museums is not due only to shortage of Funds
and staff problems but also due to the fact that many museums have

little more than their permanent exhibits and some very limited
services to offer and advertise, Hopefully the public relations of
muscums will improve as soon as the museums make an effort fo ful -

fill @ more dynamic role in society.

This concept was discussed in detuil in the introduction and it was
pointed out that such a change could ohly take place once the museums
have information on the public and on the needs of the public. This
survey provided museums with factual information on their visiting

. public and also showed which groups are not really attracted to

museums.

The actual needs of the public could, however, not be examined in
much detail in" this survey and only a few questions touched on this
matter. The findings have been discussed in deiail previously and the

differences between the different-age, racial, educaticnal and
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residential groups were incorporated in the discussions. Briefly it
was found that most of the museums were rated as having character |
but there wes an outery for additional information in the form of
guide booklets, The idea of living museum was popular with
particularly the younger visitors but most still liked a museun which
showed a little of everything (i.e. collections of items, dioramas or
period rooms and examples of particular objects). Most visitors
thought that a tearoom at the museum would be a good ideua provided

that it was well done and fitted in with the surrouﬁdings.

C.onsidering these generbc! findings on the visitors and their needs - .
it is clear that the museums still have far to go when it comes to
atiracting a cross section of the public and catering for their needs
and by doing this becoming involved within their respective comm-
unities. Our museums are clearly not dynamic centres of entertain-
ment and learning bur rather status symbols proving that the commun=
ities take an interest in culture and e.g. natural history. They are
luxuries instead of essential services and will remain so unless they
make a move toword community involvement in an attempt to esta-

blish themselves as being essential services.

It has been pointed out previously that there are many wqys in which
the museums could work toward becoming involved with the public and
it was also shown that the knowledge of such "avenues of involvement"
was not.{acking in South AFrEcé. Now fheré is also seme factual
information on who the visitors are and what they want which was -
not known previously. It seems easy to say that the museums should
wake up and "do something" - they could at leait attempt to provide
their visitors with complete and up to date guide booklets and arrange

some exhibits and activities in which the visitors could take part.

This is no new suggestion - rost museologists have a good knowledge
of the huge discrepancy between what the museums should be doing
and achieving and what they are doing and achieving.  The usuadl

excuses.for this discrepancy are ladc of funds, lack of space, staff
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shortages and an apathetic public. Such probiems ceriainly make any
progress toward active community invelvement very difficult but

progress should never be impossible.

The lack of funds is the central problem fo rmoney. can pay for addit~-
ional space and for trained staff members but in this respect a vicious
circle has developed: The museums lack funds and cannot adequately
serve their communities and because the museums provide inadequate
services they will continue to receive inadequate financial support.
The museums will have to break out of this vicious circle by winning

_ over the public and proving that it is well worthwhile to invest

money in museums.

[t is a pity that one has to suggest that éfrong public support is
necessary before museums can hope for adequate financial aid. The
availability of funds for such essential matters as research and the
publication of research findings should not be dependent on the
popularity of the museum and on the number of visitors. Such funds
should be available readily but the authorities have not given aiten~
tion to the pleus of museums, perhaps the pleas of the general public

will be more effective.

" The means of winning the public over will not be discussed here, it
canonly be stressed that each museum will have to evaluate its
resources and decide on perhaps one or two ways in which the museumn
~can make an additional effort fé mcke itself better known to the

| communiiy which it serves and to attract these people. No museum
can honestly say that this is impossible and if each works towards

- changing the image of the museum the public will change its attitude
fowards museums. Once the public is firmly behind the museums some
pressure could be exerted: on the bodies governing museums - until

then the museums will be entirely at the mercy of the state, provin-

- cial administrations or councils under which they fall.

If the public is made aware of the value of museums in a community

they aiso have the right to know about the problems facing museums.
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It is so easy to criticize musaums ~ o point out what they should be
doing or showing and to say that they must provide guide bookiets
but how many people know that many museums simply cannot afford
to provide such basic requirements as addiiional information in the
form of guide booklefs? INo many, most probobly think that the mus-
‘eums are neglecting the public in this manner on purpose. Everyone
hos heard of inflation, most know that in all sectors expenditure

is supposed to be cut so why should museums keep quiet about the

effeat of such measures on them?

- More museums s.houid follow the example of e.g. the Johannesburg
Art Galiery and the Museum of Man ond Science in Johannesburg
and make the implications of reduced grants and soaring costs known.
The Johannesburg City Council greatly reduced the grants to these
museums and fortunately this was made known to the public and the

Council came in for a fair amount of critiscism from all sides.

Little or no attention is given to the pleas & the museums for more
“substantial financial assistance. The authorities must be fired of
the complaints from the museums by now so perhaps there wiil be
more response fo the complaints from the public. Museums exist
to serve society and if they are unable to do this adequately the
public must be made to state their grievances: publicly. However,
this can only be hoped for once the public is firmly behind the

museums and more sensitive to the needs of museums.

Werth (1976) pointed out that the American museums gei their funds
mainly from entrance fees, the sale of items ai the museums and the
contributions of individuals, organizations, foundations, and the

government. (4)

Although many South African museums sell e.g. booklets, posters and
post cards there is still scope for improvement. Voigt (1972a) suggests
that the museum sales desk as a means of publicity is a practical first
step towards beiter public relations. (3) In the present survey

most visitors indicated that they would like guide booklets and some
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commented that all museums should sell good colour posi cards.

. An effort on the part of the museums in this direction will clearly
not be wasted. The legal pos'iﬁoh ef the museums with regard to
se”‘ing items such as books at a reduced cost should be investigated
in some detail. At present il is assumed by most that it is within
the law to sell such items provided that the museums do not show a

profit, which of course will not be allowed to happen'

Mest visitors also indicated that they are prepared to make a
contribution by paying an entrance fee. It is interesting that while
American museums give entrance fees os o significant source of in-
come many South African museums do not have entrance fees at all

and some charge 5c on certain days to keep unwelcome visitors out'

The larger contributions must however be sought elsewhere. It has
perhaps become necessary for museums 1o realize that they must
accept the assistance of indu.si'ries and other large business concerns.
Their offers for financial assistance in return for discreei advertising
should not be turned down but should rather be en:';ourcged. If
such offers are not forthcoming the museums shcould make ihe first
move and e.g. invite a certain concern to set up or supply displays
or to finance them - the private sector does not yet realize its

responsibilities to the museums. (6)

When it comes to donations the American museums have an advant-
age as there is a tax rebate on donations to museums. 1t has been shown
that such a system can only be to the advantage of a country and this
has been under discussion for quite some fime in South Africa. So far
nothing has come of all the discussions but there is still hope as one

of the recommendations of the Commission of Inquiry into the Co-
ordination of Museums on a National Level (1975) is: " There should

- be rebates on income tax ond estate duty fer donors of cultural items

and works of art to museums or galleries." (7)

This brings one to the importance of a government suppori to museums,

In contrast to the Americon museums the South African museums are
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mainly dependeni on the government (naiional, provincidi, or local)
for financiai support and this is iikeiy to remain so. Subsidies are

to a ceriain extent influenced by the economic and polifical situation
at the time but on the other hand the museums are secure in the .
knowledge that they will continue to receive aid.. The appointment of
the Commission of Inquiry suggests a more possitive approach cn the
part of the Government to the museums and it is up to the museums

to prove that such attention is well worthwhile by making an effort

to become mere dynamic institutions,

- The problems facing South Africen museums are by no means unigue -
“most overseas museums have been fuced with exacily the same problems
and some have solved them while others are still struggling. The South
African museums can look at the ways in which problems were solved
_ at other museums, something could be learnt from their solutions
pfovided that the differences in the social, political ‘and economic
situations are kept in mind. .To a large extent they will, however,
have to work out their own solutions, they will have to change, adapt
to society's needs and fulfill their social role in the widest possible |

sense.,

[t is hoped that this study, in particular the survey, has contributed

-a little to a better understanding of the museum visitors and their needs
and that such an understanding will aid the museums in fulfilling their
social role. It is al so hoped that this study will make museums aware
of the value of research; they can orﬂy benefit from factual inform=
ation. There are many areas which must still be explored in this
manner e.g. the non-visitors and their mctives could be studied as

well as the reaction of the visitors to particular exhibits in the museumn.

The SL:r‘}ey has shown that the findings of overseas researchers cannot
alwaoys safely be applied to South African museums and their visitors.
Such findings can be used as guidelines but the South African museo-
logists must realize that they must start doing their own research on

-their own -museums, visifors and non~visitors.
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APPENDIX |

Questions asked in the FIRST PILOT STUDY ond the results of this study: |

o 1. You first got to know about this museum -

1 - through the radio, newspaper or other information

 media. ' (11 responses)

2 - You have always known akout it. (19 responses)
3 - from friends. : (5 responses)

- 4 = af school. (6 responses)

(4 failed ro respond)

2. You came to the museum today -
1 - because you just happened to be passing.(14 responses)
2 - because it is fun. , (2 responses)

3 - because you are interesied in particular

exhibits. 7 (26 responses)
4 - to bring the children. ' (5 responses)
3. You have visited this museum -~
1 - several times. , ‘ (14 responses)
2 - This is the first time. | (24 responses)
3 -~ already once before. 3 respc_:»nses)

4. Do you belong to a "Friends of the Museum"

association?

T - yes . (0 response)
2 - no | R (35 responses)
3 - Would like io join .one now. v (6 responses)

(4 failed to respond)

5. When you visit o town do you usually visit
the museum if you have time?
1 - Usually not | - (5 responses)
2 - A!v;foys fry to. (32 responses)
(3 failed to respond)

6. What about having a tearoom at the museum ?
1 - A good idea. ' : (27 responses)
2 - Abad ideo. (12 responses)

{1 failed to respond)
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You found the displays of this museum ~

1 - fescinating and stimulating. (30 responses)
2 - just dliright. | (11 responses)
3 - rather dull and boring. (G response)
4 - disorganized and confusing. (1 response)

. Would you like a living museum with e.g.

models which you can work and works which

you can touch?
1 - yes
2 - no

(3 foiled fo.respond)

(22 responses)

(15 responses)

Would you like to have more information in detail

- near each exhibit?

T = yes
2 - no
3 =~ less please

(2 failed fo respond)

(31 responses)
(7 responses)

(1 response)

Do you think that the main emphasis of museums in general

should be ~

"1 - on preservation of valuable items.

2 - on serving the public.
3 = What else? - '
(2 foiled to respond)

Your age is -
1 - under 25.
2 - 2610 50.
3 - over 50.
( faii.ed to respond)

You are -

1 - African
2 Coloured
3 =~ Indion
4 White

H

(1 failed to respond)

(26 responses)
(15 responses)

(1 response)

(9 responses)
(22 responses)

(8 responses)

(O response)
(6 responses)
(1 response)

(33 respenses) .
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You live -

1 - in South Africa (35 resnonses)

2 -~ Elsewhere in Africa (1 response)

3 - overseas ' (3 responses)
(1 failed to respond)

You attained your lafest level of education -

1 = ata technical or twining cellege. {7 responses)

2 - at university. (11 responses)

3 - when you matriculated af school. (15 responses)

4. -~ other. : (7 responses)

(3 failed to respond)
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APPENDIX 1l

Giuestions asked in the SECOND PILOT STUDY and the results of

this study.

1.

You came to this museum today MAINLY -

T = because you just happened to be passing (22 responses)
2 - because it is fun. S (7 responses
3 - because you are interested in partiCUlaf exhibits (41 responses)

4 -~ to bring the children : , ( 3 responses)

You FIRST got o know about this museurﬁ -

1 - through the newspaper, radio or other information

media. | -~ (19 responses)
2 - .you have dlwafs known about it. - (26 responses)
3 - from friends. . ' | (24 responses)
4 - ar school.i | | - (3 responses)

(1 failed to respond)

When you visit a town do you usually visit the museum
if you have time?

1 = Usually not. (12 responses)

2 - Always try to. | (59 responses)

. You visit a museym ~

1 - atleast once a month. . - (13 responses) .
2 ~ atleast once every 6 months. (33 responses)
-3 - aboutonce a year. - (26 responses)

(1 failed to respond)

What about having a tearoom where you can relax at the

* museum?

1 - A good idea . : (55 responses)

2 - A bad idea. . - v (18 responses.
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When visiting a new museum you would MCOST enjoy seeing -

1 - a complete collection of iters e.g. o coliection

of S.A. stamps or precious stones. {6 responses)
2 -~ areconstruction of a scene from nature or a

room of a particular period (e.g .a typical Cape

Dutch living room) (20 responses)
3 -~ particular objacts eg examples of Greek

pottery or sculpture, displayed on their own. (15 responses)
4 - alittle of everything. : (33 responses)

Would you like a living museum with e.g. models which you can
work and exhibifs which you can handle? | |

1 - yes’ ‘ (39 responses
2 - no (32 responses)

(3 failed to respond)

Would guide booklets, giving more detailed information about
exhibits be useful when you visit museums? |

T = Usually yes _ (72 responses)
2 - No. . | (1 response)

Which do you think is thie MOST important function of museums?
1 ~ The preservation of valuable items. (38 responses)

2 - Serving the public e.g. education (35 responses)

Your age is: -

1 - under 25 ' - (29 responses)
2 - 26+t050 (23 responses)
3 - over 55 - o o (21 responses)
You are: -

1 - Africon ‘ @ responses)
2 - Coioured 2 responses)
3 - Indian ' (C responses)
4 - White (67 responses)

(2 failed to respond)
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You live - _

1 = in South Africa

2 - elsewhere in Africa
3 ~ overseas |

(2 failed to respond)

You attained your latest level of education -
1 - ata technical or iraining college

2 - atuniversity

3 - mairic or at secondary school.

other, inciuding still at schooi.

4
(2 failed to respond)

(56 responses)
(3 responses)

(12 responses)

(14 responses)
(28 responses)
(22 responses)

(7 responses)
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APPENDIX 11

Copies of the questionnaire used in the survey.
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APPENDIX 1V

A list of all the Museums which took part in the survey.

PROVINCIAL MUSEUMS

Qur Heritage Museum, Adelaide. |
Barkley East Museum.

Shipwreck Museum, Bredasdorp.
Burgersdorp Cultural History Museum.
Culedon Museum.

Calvinia Museum,

East London Museuﬁn .

Huguenot Memorial Museum, Franschoek.
Groaff Reinet Museum.

Ai.bcmy Museum, Grahamstown.

1820 Settlers' Memorial Museum, Grahamstown.
Mary Moffat Museum, Grigquatown.
Duggan Cronin Bantu Gallery, Kimberly.
Kaffrarian Museum, King William's Town.
S.A. Missionary Museum, King William's Town,
C.P. Nel Museum.

Qude Pastorie Museum, Paarl.

Port Elizabeth Museum.

Queenstown and Frontier Museum.
Steilenbosch Museum.

Somerset East Museum,
- Drestdy Museum, Swellendam .

Oude Kerk Voliksmuseum, Tulbagh. |
Victoria West Museum., ' ’
Worcester Museum.
Afrikoanse Taalmuseum, Poarl.

Magersfontein Baitle~field Museum, Kimberly.
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STATE AIDED MUSEUMS:

South Africen Museum, Cape Town

S.A. Cuitural History Museum, Cape Town
Groot Constantia |
William Fehr Collection, Cape Town

S.A. National Gallery, Cape Town

© William Humphreys Art Gai!ery, Kimberly.

OTHER:
Martetlo Tower Museum, Simonstown

King George VI Art Gallery, Port Elizabeth,

Irma Stern Museum, Cape Town.
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APPENDIX V

The progress report which was sent to all the museums early in

February 1976.



MUSEUM VISITOR SURVEY - A PROGRESS REPORT

Dis’;ribuﬁon;

~ The 10,000 guestionnaires used in the survey were printed and sent to
the museums concerned by the end of November 1975, The smaller
musaums received batches of 250 while the bigger museums received

up to 500 questionnaires each.

Returns and public response:

Many museums hove aiready returned their completed questionnicres;

it seems likely that the response rate for the whole survey will be fairly -
high if some of the larger museums will just put a little more effort into
getting their visitors to complete the questionnaires' It seems as though

- there is nct always sufficient interest in public opinion.

From the first resulis it appears that the public had no real difficulty
in completing the questionnaires - most found it simple enought and
SHORT enough. Many wrote in comments which proved to be interest-

ing as well as informative. e.g:

Most people are prepored to pay a small entrance fee - provided that

it is "small". Most would like a tearoom at the museum - proVided

that it fits into the surroundings. Guidebooks giving more information
on exhibits seemed popular but man‘y deleted "tape recorded comment~

aries" .

Comments applicable only to the particular museums where the question-
naires were completed are also interesting e.g. many visitors to the
Calvinia Museum wrote that they first got to know about the museum

when they saw fhe_signposr at the side of the road

All comments are recorded and will be a valuable supplement to .

the rather formal computerized data,
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Completed questionnaires received up to date:

DISTRIBUTION

250
250
250
250
250
250
270
260
260
275

250
150
260

300
250
400
290
130
260
250
260
250
260

250
250
250
530
500
552

‘MUSEUM

Our Heritage Museum, Adelaide
Barkley East Museum |
Bredasdorp Museum

Burgersdorp Cultural History Museum
Caledon Museum

Calvinia Museum'

East London Museum

% RETURNED
COMPLETED

- 100
88
33

80
100

Huguenot Memoral Museum, Franschoek 100

Graaf Reinet Museum

Albany Museum, Crahamstown

Mary Moffat Museum, Griquatown

34

1820 Seitlers’ Memoral Museum, Grahamstown =

Alexander McGregor iMemorial Museum, -

Kimberly

Kaffrarian Museum, King William's Town -

C.P. Nel Museuh, Oudtshoorn
Oude Pastorie Museum, Paarl -
Afrikoanse Taal Museum, Padrl :
Port Elizabeth Museum

Queenstown and Froniier Museum
Stellenbosch Museum

Somerset East Museum

Drostdy Museum, Swellendam
Oude Kerk Volks Museum, Tulbagh
Victoria West Museum

Worcester Museum

S.A. Museum, C.T.

S.A. Cultural History Museum, C.T.

Groot Constantia, Cape Town

" S.A. Missionary Museum, King Williams Town -

100
100

52
- 66

100

36

100



260

500
500

260
260
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Martello Tower Museum, Simenstown 100
-William Fehr Collection, Cape Town 100
S.A. National Gallery, Cape Town 72

William Humphreys Art Galiery, Kimberiey -

King George VI Art Gallery, v -
Port Elizabeth .
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APPENDIX Vi~

The last questionnaire which was sent to ali museums taking part in the survey.

i.

‘Non-European

- MUSEUM VISITORS SURVEY: THE LAST =
QUESTIONNAIRE

Number of visitors fo the museum: |
| 1974 1975

European

Non-~European

(If a distinction was not made between European and Non-European a

totat will do).

Number of visitors during the menths when the questionncires were

distributed at the museum :

Dec. Jan., Feb. March

Eurcpean

- Do school groups visit the museum -~

from local schools?

from other parts of the country?
P 4

Is the museum visited by groups on sightseeing tours -

- regularly?

seldom?

For the small museums : Are visitors usually shown through the museum

or are they mairly left fo find fheir own way?

Are guide-bookiets usuclly on sale ot the museum?

Were these booklets on sale (e.g. not out or print) at the time when the

questionnaires were handed fo the visitors?

If these booklets were out of print for how long have they been out of print?
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?.  How much dces a guide~booklet cost?

s

10. Do the visitors have to pay cn entrance fee?

17. Ho_W much?
 Adults
Children

12. Are there "free" days?

13. What are the opening hours of the museum ?

14, Are there road signs indicating where the museum is?

15. s there a tearoom / restauront within walking distance from the museum ?

16. Did anyone suparvise the completion of the questionnaires and e.g.
point out that only one answer to each question should be chosen

and that comments should not be scribbled all over the questionnaires?
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APPENDIX VI

A breakup of the returns:

Our Heritage Museum, Adelcide.
Barkiey East Museum

- Bredusdorp Museum

~ Burgersdorp Cultural History Museum
quedon Museum

Calvinia Museum

East London Museum _
. Huguenot Memoral Museum, Franschoek
- Graaf Reinet Museum

Albany Museum, Grahamstown

250 returned completed
130

82

186

148

196

250

247

85

123

1820 Settlers' Memorial Museum, Grahamstown49

~ Mary Moffat Museum, Griquatown
Duggan Cronin Bantu Gallery, Kimberley
Kaffrarian Museum, King Williams' Town
S.A. Missionary Museum, K.W. T,

 C.P. Mel Museum, Oudtshoorn

Oude FPasotrie Museum, Paarl

Port Elizabeth Museum -

C’Qee’nstown and Frontier Museum
Stellenbosch Museum

Somerset East Museum

Drosdty Museum, Swellendam

Qude Kerk Volksmﬁrseum, Tulbagh

" Victoria West Museum |

~ Worcester Museum

S.A. Museum, Cape Town

S.A. Cultural History Museum, Cape Town
Groot Constantia

Martello ToWer Museum, Simonstown
Williom Felr Collection, Cape Town

S.A. National Gallery, Cape Town

109
54
254
21
385
287
166

149
- 247

99
182
238

90

247
117
105
552
206
467

361



Williom Humphreys Art Gallery, Kimberiey
King George VI Art Gallery, P.E.
Afrikaanse Taalmuseum, Paorl
Magersfontien Battle~field Museum

Irma Stern Museum

156

131
112



]
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APPENDIX VIii

COMMENTS MADE BY THE VISITORS:

In most cases the comments of the visitors weie on specific questions
or answers. fhe comments have been grouped according to the
answer which the visitor chose to the particular question. When
more than one visitor made the same comment and chose the same
answer the nuinber of visitors doing so will be given in brackets.
Comments which were not dgimed at -specific questions or answers

will be given separately at the end..

‘Whenaver a visitor deleted or underlined part of the question or
answer the section will br quoted and deleted or underlined as
required. When necessary for the clarity of the comment the name
of the museum which the visitor was visiting at the time Will be
given in brackets; any other relevant information will also be incl~

uded in this manner.

Quastion 1 : You came to this museum today mainly:
Answer' 1 - because you just happened tc be passing.
COMMENTS - "... passing " visiting Grahamstown.

+ is an old boy educated in this school (C.P. Nel
Museum) |
Specifically brought by a friend.
On bus tour.
Sightseeing .four.
Answer 2 - because it is fun.

COMMENTS ~ N.A.V. artikel in die Huisgenoot. (Barkley East Museum)

As a place of interest.

Answer 3 - because you are interested in particular exhibits.

COMMENTS - Great Graniny lived here. (Calvinia Museum)

" ... interested in parttevtar-exkibits.” (4 visitors)

ou meubels
Because we were told it was interesting.
Toys

" ... particuler-ednbits." the house and grounds.
Buildings with o history.

Always interested in art galleries.



Answer 4 ~

COMMENTS -

Nec response =

COMMENTS -

Question 2

Answer | -

COMMENTS -~

- il -

to bring the children.

Handicopped children from a school .

To show the children their heritage and learn.
"... chidren." Visitors.

en besoekers,

(if no answer was chosen but the visitor commented

instead)

To buy the packages of special cards.

lets van al 4.

Spesifiek kom kyk na qanbev'elingv van inligtings buro.
Ons kom kyk elke jaar, my man was hier op skool.

Ek werk hier. -

To bring my guests.

General inferest (2nd visit)

Ek wou dit kom sien.

Because we are visiting all the museums today.

To bring. vfsitors to C.T. |

Tour

~Special visit.

Because we wanted to see it as part of our country.
Looking for a toilet.

Because | love art.

| love art and want to learn about art,

Tourist,

Because it was raining and we happen to live nearby.

You first got to know cbout this museum
through the radio, newspaper or other information media.
At the hotel .

Saw the noti ce.

Saw sign / Signboard / Sign post / from sign (6 visitors)

Kennisgewing op straat / Signpost at side of road (8 visitors)
"through the-redio,~mewspaper-or dher information media."
A.A. Atlas / AA. Maps (2 visitors)



Padkaart

"{10 visitors)

B

. other information media.

.. ander inligtingsbronne." (4 visitors)
Just saw if. |
‘Guide.
Tourist information / Tourist Cffice / Information Bureau
(5 visitors)
Kimberley Information Centre
Information Office P.E.
' Toeva!!fg hier verby gery -~ toeris.
Koerant ~ dit was _my ouverhuis.
From sign - assumed town would have one.
Toevaliig gesien. o
Taxi driver.
Tour
AA.
T.V.

" ﬂ::rough the rcdivol_ newspaper ...""

Answer 2 - You have always known about it.

COMMENTS -~  Told about it by my grandfather.

Saw it when [ went past.

N/A

Answer 3 ~ From friends.
from deily.
From my aunt the first curatrix.
Local folk met foddy, but friends’
Student son at Rhodes.
en familie.

- S.A. Women's Navy officer who we happéned to ask.

Asnwer 4~ at school.

COMMENTS - My children fold me.

No response -

COMMENTS -~ My vrou het hom uitgesnuffel.

Saw it by chance / Toevallig gesien (4 visitors) '
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Always look for a museum when passing through a town,
Saw museum whilst driving pasi / Per toeval hier
verby gery. (5 visitors)

Besoek aan Burgersdorp.

Going for a walk and came across it.

Came across the museum purely by chance Whilsf
walking around. _ _
In passing / Passing by / Passing through / Just passing.
(8 visitors) o

| saw the building.

Saw it for the first time today..

Road panei. |

Did not know about it.

Always visit museums when in a new town,

We passed it in the street.

Visiting the Caves (C.P. Nel Museum)

By seeing it.

Die buitekantse uvitstaliing het my gelok en tce sien
ek die 'm‘useum, hier.

Mother's family came from Tulbagh.

Found it. |

N/A

N/A Deél aYed'in town and saw the museum direction sign..
Didn't know about it.

Cape Town museum curator,

From the guide on our tour.

- Heard about it while passing by.

Toevallig net verby géry ~ notice beard.

Guard at dockyard gate.

At S.A. Museum.

 Assumed C.T. would have an art gallery.

Geen

Looking for a museum.

Het op hom afgekom.
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Question 3 : When .you visit a town do you usuctly visit the

museum if you have time?
Answer | - Usually not.
COMMENTS =~ But so glad we did this one trip.
Answer 2 - Always tiy to.
COMMENTS - Beslis hierdie een.
Sometimes iry to.
Om iets wys to raak uit die geskiedenis soos dit
daardie plek raak.
"Probeer ebivd! . soms (2 visitors)
"Always try-tor." '
No respense - |
COMMENTS -~ If possible.
: Someﬁn‘;es (3 visitors)

On occasions.

Question 4 : You visit a museum:

Answer | -~ at least once a month.

COMMENTS - On averoge cver a year.

So far. .

Answer 2__w at least once every 6 months.
- COMMENTS -  When possible.
' Volgens ek op reis gaan.

(3 months)

~ Answer 3 @ about once a year.
COMMENTS - Whenever possible / If possible (3 visitors)

Depending on circumstances. |
When on heliday we visit many in a short time.
Om vriende rond te neem.
Seldom.
Waar beskikbaar.
About once every few years.
Live in an out of the way spot.

 No response - _ _ _
COMMENTS - Ohly when visiting once every 5 years.
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N/A (3 visitors)
Waineer dit moontlik iz / When possible (5 visitors)
Nooit (2 visitors)
.Nc_)f that often.

~ More seldom.
Elke dag - ek werk hier.
Uiters selde.
Off + on
When given the opportunity to Qisit.
Wanneer ek by een kom wai ek nog nie gesien het nie.
Always try. ’
When on holiday from Rhodesia.
Varies'!!\ |
-? (2 visitors)
Almost never - Ist time in 30 years.
Less than once a year.

-When come to Cape.
When we are travelling.

. Wanneer die geleentheid hom voordoen. '

Wanneer ek by een kom wat ek nog nie besoek het nie.

Whenever | am able 4 x / year.

" Question 5: - Do you mind paying a small entrance fee when visiting
o museum? -
Answer | - yes

COMMENTS Het 6 kinders. _
Ja - 20c (S.A. Museum)
x
Studente is vrek arm.

Answer 2 - No

COMMENTS Dont mind donation.

. small entrance fee ..." /" ... geringe

toegangsgeld ..." (19 visiters)
How small ?7?7? (2 visitors)
Defintely not.

Moeite werd.



No response -

COMMENTS -

' Quusestion 6 :

Answer 1 -

COMMENTS -

.
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Geld is nodig vir instandhouding.

Ek gee graciy,

It depends on the amount,

As dit gering is.

K
How small 2272
What about having a tearoom where you can relax ai
the museum?
A good idea.
If lefi separate from the museum.

"L, teskemer .. " kiosk
Not attached.

" If done in a certain period. {Calvinia Museum)

Must fit into surroundings. (Huguenot Memoral Museum)
If for all races.
On the way out.

Depending on the size and situation of the museum.
?

In good taste = MUST BE

A must.

Wanneer diiAinpas by the cmgewing. (Worcester Museum)
Yes, to make a profit to pay for the upkeep. |

Licensed.

Not in the museum. .

More attraction for the less interested and smaller children.
Mits dit tradisioneel is.

For iunch break and stay the day.

Sometimes.

But not on the museum grounds.
But with service. (Groei Constantia)
But not necessary at this size gallery.

Park tearoom serves. (S.A. National Gallery).



With friends you can then discuss the exhibifs,

The Stedelijke in Amsterdam has a fantastic tearoom
decorated by Miro and others.

Scrumptious idea .

Beslis 'n vereiste.

Especially when a large museum.

Answer 2 - A bad idea.
COMMENTS ~  Defintely not.
"A bad idea."

Becouse of segregation.

King William's Town is too small,
- Indifferent.

Dit hang af van omstandighede.

Better around the comer.

‘Horrors | |

?

Sal graag tweetaligheid wil hé . Siegs Engels is
Frustrerend. (Groot Consfan'ric)

Make it common.

No response -

COMMENTS - Not necessary / Unnecessary (2 visifors) |
Dit hang aof van die gfoofe van die museum.
Impartial . .
It might evncourage people who wauld not otherwise come.
? (6 visitors)
Indifferent (2 visitors)
Geen kommentaar.
Not really nécessa}'y.
N/A
Not worried. |
Not at this type of museum. (Groot Constantia)
Ambivalent '
Afhangende van 'd'fe ligging van die museum.
Immaterial. |

If the museum is centrally situated there is no need.



Quuestion 7 :

Answer T -
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When visiting a new museuns you would most enjoy
seeing

A complete collection of items,

COMMENTS - Exactly what youv'e done here. (Duggan Cronin Bantu

COMMENTS -

Answer 4 -

COMMENTS -

No response -

COMMENTS -

Question 8 :

Answer 1 -

COMMENTS

Gallery)

"n Volledige versomeling artikels .. ."

Fumiture etc. paintings.

Van die spesifieke plek.

a reconstruction of e.g. a scéne from nature ...
Moei die leefwyse van daardie tyd vitbeeld.

Eintlik ol 4 van toepassing afjangende van omstandighede.

'n kamer vit 'n bepaalde periode ...

" ... (e.g. a typical Cape Dutch kitchen)" YES ',
a little of everything. |

Wai vroér in daardie omgewing in gebruik was.
Baie van alles.
Also the bushmen relics ?7?7?

An overall view. -

Depends on what kind of museum.
It all depends
?
Def)ends cn what is available.
Abomparison' of similar objects.

Mo re S.A. and African works. (5.A. National Gallery)

Would you like a living museum with e.g. models which
you'CGn work yourself and exhibits which you can handle?
yes

Waar moontlik (Onder andere).

Providing precautions are taken against vandals and children.
Very good idea '\, |

Beslis .

0 (4 visitors)

Indien moontlik.



Answer 2 -

COMMENTS -

No response -

COMMENTS -

" Question 9 :

Answer 1 -

COMMENTS -
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particularly for children.

Especially in the case of sculpture - painting no.’

no A
People will domage them.

It will cause trouble and chacs.
Toonstukke moet goed beskryf wees.
Nie prakiies moontlik nie.

Dan steel hulle.

Modelle sal slyf.

Pecple would possibly spoil it. |

Dit sal verniel.

No time.

Nice to see how things work but mishandling can’
cause damage. |
? (4 visitors)
Cannot honestly say one way or the other.
That depends. _
Undecided / Onbeslis (3 vis itors)

Not necessary.

You think this museum :
has character

A lived in museum. (Our Heritage Museum, Adelaide)
Baie netjies en 'hui.slikf (Bredasdorp museum)

Ja ' (Burgersdorp Museum)

'Bepadld. (Caledon Museum)

', (Calvinia Museum)
10/10 W n .
Very much so . (Graaf Reinet Museum)

Definitely.

- Outstanding (Albany Museum, Grahamstown)

But it is too crowded. (Kaffrarian Museum)
+ | -

Very nice.



Answer 2 ~

COMMENTS -

No response = -

COMMENTS -

Very nice one. ‘

Wonderful, carry en. (C.P. Nel Musevm, Qudtshoorn)
Yes

Baie goeie museum.

Wonderlik

Baie

As voorwerpe beter gemerk kan word dat mens weet
wat sommige goed is. (Stellenbosch Museum)

Yes, Excellent. (Drostdy Museum, Swellendam)

Beslis .

+H+ (2 visitors)

_ Baie

Beautiful (Oude Kerk Boiksmuseum, Tulbagh)

+

Beslis ,

Heef veel karakter. (S.A. Cultural History Museum)
Excellent. |

Very much.

Could do with a guidebook (Groot Constantic)

But the attendants could be more pléasqnt, (Gro#t Constantia)
Yes .

"has character."  Beautiful!

En hoe' (William Fehr Coliection)

A lot.

is too cold and artificial
"is too cold-and-artificiet.” (Qude Kerk Volksmuseum,
Tulbagh). |

Weuld be improved by figrues in costumes. (Groot Constantia)

Wine cellars too commercialized now. " "

"is too cold and artificial ."

"is foo(c;_c_;_-lci nd artificial ," (East London Museum)

Could be more lively. (Kaffrarian Museum)

? (Oude Pastorie Museum, Paarl)

Some character but not brought out, some too cold.

(S.A. Cuitural History Museum).



Question 10:

Answer | -

COMMENTS -

- 12[-. -

In between. (S.A. Cultural History Museum)
Character externally only. In my opinion this farm
should be lived in and not used as a museum. (Groot
Constantia). | v

A little of both. (Groot Constantia)

Waag geen kommen’_raar.. "

For a small collection there are seme remarkably fin.e.
English sporting paintings and portraits. (S.A. National
Gallery) | |

Considering the subject it is difficult to have character

but the setting is adequate. (King George VI Art Gailery)

Would guide booklets or tape recorded commentaries
giving more information about exhibits, be useful when

you visit museums?

Usually yes

“... gidsboekies..." /"... guide booklets .."-(11 visitors)

Personal touch.

Booklets helpful.

Personal better. _ v

", .. tepe-recorded-commenteriess . . .M (8 visitors)
With further references. |
Guide bodk_needed. (S.A. Missionary Museum)

Gidsboekies welkom asook volledige inligting op

~ kaarijies.

Besoekers wil soms naslaan by hul tuiste.
Always

Y (2 visitors)

Especially welcome for foreigners.

Beslis

Not tape recorded.

"... tape recorded commentaries. .. Absolutely not.

Always add but n ot necessary.



_Answer 2 -
COMMENTS -

Unless you have proper notes about various obects.

- Die skrif is moeilik leeshaar. (S.A. Cultural History

Most definitely. Museum)

Why no brochures 7?7  More information is necessary.

(Groot Constantia)

Always yes. The lack of information here is a tragedy -
in fact it is ridicelous (Groot Constantia)

M-+ |

Never tape recordings. The Cango Caves ones are
horrible.
"Gewoonlik ja." Definitief’

Definitely . (5 visitors) -

Jammer geen gide of gidshandieiding beskikbaar nie.
(Groot Constantia)

Dit is 'n leemte. (Groot Constantia)

"Ysualty yes." |

"Usvalty«ret." Occusionally

", .. Guide bookleis ... '~ sufficient,

If no guide availablie.

Usually yes"

" Sterk aanbeveel |

"Gewoonhk ja. "

"'Gewoonliki(_l_." (2 visitors)

But in this museum the attendant informs véry adequaiely.
(lrma Stern Museum)

No

... tepe-recorded-commentaries. . "

Because Mrs. de Jager was most helpful. (C. P. Nel Museum)
The printing on the exhibit cards is difficult to read.
(Drostdy Museum, Sweilendam) |

Nie tyd niel |

Bitter min mense lees dit ooit en bandopnames is
tydrowend. |

Gidse is meer persoonlik.



No response =

COMMENTS -

Question 11:

Answer | -
COMMENTS -

Guide bookleis but definitely not tape recordings.
Browser.

?

Museum attendant showed us all around.

Which, do you think, is the mest important function

of museums?

The preservation of valuable items.

"... beworing .."

- Aliwee ewe beiangrik-.

Answer 2 -

COMMENTS -

No respense -

COMMENTS -

", .. valsable-items."

Human interest.

1] "
. .

. valuable items.
Serving the public e.g. education.
Tog moeilik om te kies.

"...e.g. education." (3 visitors)
Serving the public by preservation.
Without question.

N.B.

Opvoedkindig vir oud en jonk. Bewaring ook.

"“Serving the public..."

This museum fails in this regard - poor description and
illogical sequence of exhibits *'. (S.A. Cultural -

History Museum)

The one is necessary in order to fulfill the other.

Albei / both (21 visitors)

Both equally important / Albei ewe belangrik. (8 visitors)
Can't give one answer because | believe in a combination
of 1and 2,

Die twee behoort nie geskei te word nie.

Moeilik - beide ewe belangrik.

Answer 2 assumes 1.



Question 12:
No response -

COMMENTS

Oueslic_)n 13:

Answer 2 -
COMMENTS -

Answer 4 -

COMMENTS -

- 127 -

Must serve both interest:z.
It must combine these 2 functions (in the modern sense

of the word).

~ Impossible io discriminate.

N/A

Definitely both !

Both are important.

Orly one answer not possible.

Both. If you do not know your history you are destined
to relive it.

To display objects d'art which are of national interest
and education as well, |

Cannot choose one. Both apply.

Your age is:

My business '
N/A

You are: -

Coloured

Chinese

White

English

"Wirite" English

Foreigner

European (2 visitors)

Germanic, which is even more, right ?7?7?
Welsh |
French

Human being

U.S.A

U. K.

V?

?



No response =

COMMENTS

Question 14:
Answer 2 -
COMMENTS

Question 15:
Answer 1 -

COMMENTS

Answer 2 -

COMMENTS

_Answer 3 -

COMMENTS

COMMENTS

No response -

COMMENTS

~ 128 -

New Zealander

German

Americon.

? South African
Hollonders

English

A man, a human being
Soufh African

Person

N/A (2 visitors) ,
Human being (3 vis.i-ro‘rs)

Foreigner

What difference does it ma'ke.?

You live:

elsewhere in Southern Africa

Grew up in Cape Town -

You aftained your latest level of education:

at a technical or training college.

. opleidings kollege."

onderwys

at university

N/A

“U.C.T.

matric or at secondary school

"rnatr_i_g:_. Y

Europe

other, including still af school.

"Elders, instuHtend-nog-op-skeel"

. (2 visitors)

"QOther; -ineluding still at school ."

Worse
English education.

N/A
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GENERAL COMMENTS:

- N.B. Volledige gebruiksaanwysings moet by artikels bygevoeg word,

nie net skerkers se name nie.

- Fine modern museum philosophy here. (Albany Museum, Grahamstown)
= Please note that it would be good to be able to visit museums

on Sundays.
- Suggestion: When entering a museum have no idea which is

start of display - large information board reqUired giving layout
of museum. |

Each different section should be clearly indicated with easy to

read signs.
- Why not use cbsolete vessel as museum?
- ‘Die anneks moet asseblief nie toemaak tussen 1 en 2. (S.A.

National Gallery)
- Please have good colour post cards of many works.
- Foam mattresses ??? (Groot Constanti a)

- P.S. Important to be able fo taste the wine' (Groot Constantia)




(%%°T ) L6 (%" ) S€ BT R Y] | ssuodsey  *0
(%8°92) 110% (%T°LL) 1BIC (%0°22) 2ETS o . 3TSTA 03 KIL °g
(nl-t2) 695 (%0°23) 168 (%6°t2) 097t 3TISTA ou AjTens °%

| | INMOL NI NTHM °¢€

130

(%22 ) L5 (%2°% ) 89t (%€ ) S'® osuodsoy *0
(%1°€T)  €HE %0°9 ) €%T | (%8°8 ) 986 | Tooysg
(%%n°Se)  #H99 (%0°L€) 66%T- . (%5°2f) €91g spustad ¢
(%0°2€) 296 © (%9°88) 9STT (%6°1€) €eig umouwy g
{¥%%°22) 9Q¢ - (%e"wg) 186 . (%G°€2) L9gt - eTpow uoTjewIogul °T

CPWOESAW IA0HV QUVEH ¢

(%2°1 ) 3¢ (%S ) oz | (%8° ) 3TS | , esuodsay "0
(%0°1TT) 48T - (%s°8 ) 9%E %56 ) €€9 . WOIPTIUD %
(%2°LSY Lé6®T (%2°8%) %H.L6T : (%T°2S) TL%¢€ 3sogo3ur  °f
A§¢cmﬂvv €07 | A&wﬂmﬂv €62 | . (%6°L1) 9611 . ung g

(%3°ST)  85¢ - (%9°=T) %16 (%L761) 2IET - Surssed I

*LISTA Y04 NOSVIE "1

SHOdSNAK X1X0 ¢l + . X4LNNOD-dN we g€ J0 1IVIOX - - JdC SIINSEY

XI XIANHd4V



131

(%6° ) €8 (%9° ) €z (%2° ) 9% esuodso¥ *Q
(%6°€S) 96¢€T (%2°9S) ¢&lee (%1 °G6S8)  TL9¢€ SutyjzLieay %
%2°0T) 892 (%%°9 ) @Sz (%6°L ) 98¢ sxefnoijJed ¢
(%%°22) @QIl (%€*0€) 622t (%2°62) €H6T UOT3ONIISUOISY  *3
(%T°8 ) 21T (%9°9 ) 998 (%22 ) 8Ly | UOTROLTTOD T
:gd@s. 0l AMNIT 2
(%0°2 ) 2¢ (%9°T ) ¢€¢ {(%L°% V S11 asuodsayg "0
(%6°CT) 1% (%%°€2) 8%H6 (%6°03) 69¢T eopT pedq V %
(%t°cg) gnie (%0°6L) 9€0¢ (%8°2L) %QIS ®opT DPoo¥ ¥V T
_ . , *WOOMVEL V @MIT °9
(%0°T ) 92 (%2° ) gz (%8* ) HE osuodsey ‘0
P (%0°%8) 612 (%9°08) 292¢ (%6°38) 09%S PUTW 30U Op ON °3
(%1°6T)  %6¢€ (%2°81) 962 (%€*2T) O0STT putw saf °I
v 1gad FONVEING  °¢
(%9°% ) HIT (%L°€ ) oSt %0°% ) %92 osuodsey °0
(%T*HS)  LiHi L%L6S)  L1wT (%S*2S)  %HEQE ATxesx ¢
(%@°7€) ¢€¢£9 (%z°2l2) 201t (%0°62) G€61 syjuow g Axaag .°¢
(%L°6 ) €S¢ (%€°6 ) gi¢ (%66 ) 1€9 ATyjuow °%
. *WAESAK V IISIA °%
SWATSAK XIID 2T X4INNOD-dn #T IVIOL

9¢€ Jo



132 -

4)

9¢ d0

(%%°€ ) 89 (%€°2 ) (%L°2 ) . 08T osuodsoy ‘0

(%€°g%) €92t (%€°2€) TIGT (%9°1%) §HiLlz 90TAJ9S OoTTqng °%

(%%°Q%) 992t (%%°09) ¥%%xe Axm.mmv 0TL¢ uotTleAxsssaIg T
_ WNASOAW. 40 NOTIIDNNA °TT

(%5°1 ) 0% (%9° ) #T (%0°T ) %9 osuodsay  °0

(%L°01) 622 (%€°*11) 96% (%°°11) 6G¢€L ON 2

(%8°LQ) Q6cse (%% °88) nomm (%0°88) S98¢ sex °T
:SAAIND 4O SSINTINJESN "OF

(%%*2 ) 29 (%0°T ) 0OFf (%S*T ) SOt .omnommmm *0

(%1°T1) 162 (%G*€ ) TR (%6°9 ) Tty TeTOoTJT3JIe pue PIOd OCY °C

(%5°98) #%92e (%6°G6) 998¢ (%°26) ©€T19 J93dedeyd seyg 1
A WNASOW STHL  *6

(%0°2 ) 8BS (%€°T ) %6 (%9°T ) 90T esuodsey  *Q

(%0°Q€) 666 (%1°6%) §H2gQT (%£°2%) 61Q2 ON °2

(%0°09) 0.LST (%9°€S)Y 6912 %1°95) 6€.2€ sex °1
PWAESAW DNIAIT V a¥IT . “Q

SWHISOW XLID 3T »m&zooo:mb_¢m TV.LOL



133

SWNasNW XLID 2T

- AdINN0d-dil %¢

_ow A0

(%T°T ) 62 - (%1°1 ) 62 ssuodsaygy 0o
(%8°Tt) 60¢€ (%L°9%) 259 (%%HT)  T96 I9Y30
(%%°GE€) 936 (%%°Q€) HSCT (%2°L€) 08%Z STI}eR ¢
(%9°0€) 008 (%G°22) €311 (%2°82) €161 LyTsaeatug  °g
(%T°12) €SS (%6°91) 289 (%S°QT) G€2t 9851100 °T
| | :NOIIVONQd 40 TIATT °GT
(% ) 9 (%% ) St (%€ ) 1% eswodsod "0
(%0°9T) Q1% (%€ ) ¥wo6T (%l°0r) 21l sessasap ¢
{%8°8%) QLSsT (%6°69) 8cQT (%6°69) 99¢% VS UT SJ49UMdSTH °3¢
(%0°62) 659" (%5°22) 016 (%5°€2) S9ST umoy sTY3 ur I
:AAIT NOX %I
{(50°T ) 92 (%9° ) €2 (%2 ) m&, osuodssy °C
(%%°16) €6€z (%9°%6) 629€ (%%€6) 2229  e3TuM  °§
(%5°2 ) S9 (%2° ) 62 (%%°T ) %6 wetpur < "¢
(%0°% ) <ot (%S°2 ) 0OCT (%1°€ ) 6oz peanoioy °g
(%T°1 ) Qg (%9°1T ) 99 (%%~T ) %6 dmo.ﬂh,ﬁq "1
‘ 1@V 00X €T
(%e* ) w (%2* ) 6 %+ ) €1 oswodsoy 0
(%2°TT) €68 (%L°€T) 98¢ (%2°2T)  6%Q GG 080 %
(%2°g2) TSL (%L°0€) 1THST (%6°62) 2661 ¢S 03 9¢ ¢
%3°SH)  {QIT (%6*2€) HEST (%g°0%) 81lc 6¢ o 61~ °¢C
(%L°®T) &8¢ - (%S°21) Lol (%%°91T) <607 Jopun pue Qi T
o 1gov et
+ TVIOL



13[1. -

APPENDIX X

AN EXPLANATION OF THE CHI~SQUARE TEST :

Spiege! (1961) explained the ch‘i'-squcare test as follows: "In practice,

- expected frequencies are computed on the bcms of a hypothesss H If
under this hypothesis the computed value of x (chi) ... is grecter

than some critical value (such as x_2 o5 OF x2 997 which are the critical
volues ai the .05 and .01 significance levels respectively), we would
conclude that obser ved frequencies differ significantly from expected
frequencies and would reject Ho at the corresponding level of
significance. Otherwise we would accept it or at ieast not reject it.

This procedure is called the chi-square test of hypothesis or

significance."

Although it was obvious that Ho (the nul hypothesis) would not hold for
most of the quesi‘idns in the present study it was nevertheless assumed
50 as fo have a basis for the statistical test. ‘_This seemed feasible

as such a surVey had not been carried out in South Africa before

and there were no previous findings on which to base expectations.
AN EXAMPLE:

in respoﬁse to quéSﬁOn 1 it was found that 1312 visitors went to fhe‘
museum because they happened to be passing, 1196 went for fun, 3471 out
of interest and 633 to take the children. Theoretically one would have
expected that each answer had an equal chance of being chosen and the
expected frequency would then have been 1653. Now we wish to know
whether the observed Frequencie; V(Ok) diff'ervsign'ificcntly from the
expected frequencies (Ek) . A measure of the difference be’rween the

. e s c e 2, \
observed and expected frequencies is given by the statistic x"(chi~ square)

W= (o ez oy - 62 + ... (°k'ek)2_
°1 2 ®k |
x> = (1653 - 1312)% + (1653 - 1196)° + (1653 - 3471)°
| 1653 1653 1653
+ (1653 - 633)°
) g3

X
i

282556
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Number of categories K = 4 andlv_: k =1 =4-1=3

The criticoi value x2 99 for 3 degrees of freedom is 11.3. Since
2825.562> 11.3 we can conclude that the observed frequencies

differ signiF.iccmﬂy from the expected frequencies.




APPEIDY X XI

. Resultes and chi-values which were mentloned in the discussions of the different

questions.
1. For the total of 36 museuns -
Observed frequencies for answer 1 o132 (19.74)
" gnswer 2 1196 (17.9%)
ansver 3 5471 (52.1%)
énswer 4 633 ( 9.5%)
Non-response rate ' 52 ( .&%)
Expected frequency 1653
Oversall chi—squared | ’ 2825.6 DF -3

2. TFor the 24 up-country museums -

Observed frequencies for  answer 1 | 914 (22.6%)
answer 2 795 (19.6%)
ensver 3 1974 (18.6%)
answer 4 | 346 ( 8;5%)

Non-response rate | 20 ( ;579

Expected frequency | .1006.75

Overell chi-squared ' ' 1416.8% IF - 3

.3. For the 12 city museums

QObserved frequencies_for_ answer 1 398 (15.2%)
'énswer 2 403 (l’.4ﬁ»
ansver 3 1497 (57.2%)
answer 4 - 287 (11.0%)

Non~response rate ‘ 32 (1.2%)

Bxpected frequency . - 646.25

‘Overall chi-squared 1506.59 DF - 3



5.

Tor the ege variable -
Observed frsquencies
18 and under
19 to 35
36 to 55
over 55
Expected values
18 and under
16 to 35
36 to 55
over 55

Table of chi~squares .
18
19
%6

over 55

and under
to 35

to 55

angwer 5

579 53.0%

never 1  ansver 2

174 15.9% 291 26.65%
610 22.4% 512 18,64 1370 5C.45%
362 18.2% 270 13.6% 1004 50.4%
163 19.2% 122 14.4% 512 60.7%%

215,026 196,299

For the residence variable -

Observed frequencies
local
S.A.

Overseas

Expected values
Iocal
S.he

Overseas

Table of chi-squsres

Locsl
S.A.

Overseas

QUESTION 22

1.

- 569,186
536.176  489.481  1419.29
391.569  357.468 10%6.51
166,229 151,752 440.017
T.82755 45,6863 0169205
10.1645 1.03601 1.7117¢
2.23293  21.4022 1.01949
062704  5.833 11,7759
enswer 1 answer 2  answer 3

212 13.5% 373 22.8% 813 51.9%
865 19.8% 758 17.4% 2267 51.9%
231 32.4% 63 8.85 380 53.4%

For the tota) of 36 museums -

Otserved frequencies for

Non-response rate
Expected frequency
Overall chi-squared

307,519 280,717  813.233
861.729 786.625 2078.84
138.75% 126.658  366.927
29.6694 30.3371  .000066
0124412 1,04163 072344
61.3313  32.9946 1465743
answer 1 1567 (23.5%)
snswer 2 2123 (31..9%)
snswer 3 2163 (32.5%)
anaver 4 586 ( 8.3%)
225 ( 3.4%)
1609.25
1008.85

gnswer 4 O
40 3.7% 8
211 7.8%
338 17%
41 4,55

103,488
258,053
183,456
80.003

38,9491
857349
118,667
19.0147

>

sngwer 4 C
149 9.5%
456 10.45% 20

34 B.4% 14

145,531
407.506
65.6629

082697
3.57T1
260435

oF - 3
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For the 24 up—country museuns

- Observed frequencies for answer 1

Non=-regpronse rate
Expected frequency

Over~ll chi=-squared

For the 12 city museums o

Observed frequencies for

Non-response rate
@xpected frequency

Overell chi-zsqusared

For the age variasble =
Observed frequencies
18 and uader

19 to 35

36 to 55

over 55

Expected values

, 18 and under

19 to 35
36 to 55

over 55

Table of chi-gquares
18 and under

19 to 35
36 to 55

over 55

For the race variable -
Observed frequenciés
African
Coloured
Indisn

‘White

- answer

1704961

answey

2
gasyer 3

E=N

answar 1
answeir 2

answer 5

andwer 4

answer'l

193.17.7%
691 25.4%
479 24.0%
203 23.9%

260.513

642,387

464.975
198,126

3.67853
+423048
.119901

ansver 1

22.1%

24 11.9% -

15 16.0%
1516 24.4%

981 (24.2%)
1156  {28.6%)
1499 (37.0%)
243 ( 6.0%)
168 ( 4.2%)
962,75

869,386 I? =3

886 (22.4%)

S67 (37.0%)
664 (25.4%)
343 (13.14)

57 ( 2.2%)
639.75
309,46 DF = 3
ansver 2 answer %
309 28.3% 367 33.6%
91 29.1% 908 3%.4%
TO6 35.4% 605 30,45
311 36.6% 279 32.9%
352.174 359,161
868.411 885.64
628,577 641.048
267.837  273.151
| 5.29292  .171076
6.90058 564516
| 9.53633  2.02704
6.95585 0125253
answer 2  answer 3
30 31.9% 30 31.9%
53 25.9% 9L 44.4%
27 28.TH 36 38.3%

2001 32.2% 1990 32.0%

enaver 4
200 18.3%

o

. 246 0,19 23

118 5.9% 82
20 2.4% 36

97.1516
239.562
173.401

73.8861

108,879
«273028
17,7002
39.2088 -

gnswer 4 O

32 B4%
37 18%

13 13.8% 3
498 8% 217
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Expected values .
Arican 22.9042 30,9803 31.58%% 8.5%208

- Coloured 45,9507 67,5634 §3.8787  18.6072
Indisn ~ 20,9549 78,3437 28,8955 7.80595
White - 1463.19  1979.11  2017.64  545.055

Table of chi-squsares

African 10.0789 031018 079383 64,5497
Coloured 13,4821 3.13916  7.10455  18.1809
Indian 1.60226  1.41979  1.T468 3,45611

White 1.80602  .242053 - 378715 4.06226

- 6. TFor the residence variable

_Observed frequencies ~ answer 1 answer 2 answer 3 = answer 4 0
' Local 206 13.2% 810 51.8% 383 24.5% 157 10.0% 9
S.4. | 1100 25.2% 1234 28.%% 1452 33.2% 420 9.6% 161
Overseas 254 76.2% T3 10.2% 318 44.7% 9 1.3% .54
Expected valueé ' .
Local 378,388 51%,492 521,982 142.138
S. A S 1022,57  1387.68  1410.62 384,12
Overseas 159.04 215,825 219.393 = 59.7419

Table of chi~squares

Locel ‘ ' 78,5375 171.214 37,0049 1.55355
S.h. 5.86274 17.02 1.15562 - 3.35148

Oversess 56,6993 94,5164 44,3189 43,0977

QUESTION 3:
le For the total of 36 museums -

Obzerved freguencies for answer 1 1460 (21.9%)
snswer 2 5132 (77.0%)

Non-response rate ‘ ‘ 72 ( 1.1%)

Expected frequency ' 3296 .

Overall chi-squared ' 2045 .45 DF - 1

2. TFor the race variable -

Observed freguencies enswer 1 _ answer 2 0O
African - 19.20.2% 5 79.6%
Coloured  3416.6% 167 81.5% 4
Indien 21 22.3% T3 T1.7%

Whi te o 1371 22.0% | 4783 16.9% 68



'Expected values
African
Coloured
Indisn
White

‘Table of chi-squares
African
Coloured
Indian
White

~ QUESTION 43

Lo

20

140 -

20.7596
44.3902
20.7596
1359.09

«149143
2.43198
002784

010436

For the total of 36 muscums =

Obgserved frequencies for

Non-response rate
Expected frequency

Overall chi-sguared

For the age varisble -
Observed freguencien
18 and uadsr ,'
19 to 35
36 to 55
“over 55

Ezpécted values
18 and under
19 to 35
36 %o 55
over 5%

Table of chi-aquares
18 angd under -
19 %o 35
36 to 55
over 55

. answer

answer 2

ansvier 3

angyar 1

175 16.0%
236 -8.7%
130 6.5%
87 10.2%

© 104.585

260.381
186.4€4
76571

47.4094
2.28288
17.0979
1.42044

T5.2404

156,61

T5.24C4
 4794.91

«042274
.689332
« 000783
«029579

651 ( 9.5%)

1935 < (23,.0%)
3834

(57.5%)

264 ( 4.0%)
2133.33

243216 DF = 2

ansvwer 2

snswer 3
353 32.3% 536 49.1%
897 33.0% 1516 55.8%
479 24.0% 1288 64.7%
202 23.8% 490 57.T%
321.581 637.834
800.629 1587.99
5734346 1137.19
235.444 466,965
3.06959 16.2583%
11.6001 - 3.26362
15,5249 19,9998
4.75049  1.13423 .

28
69
95

70
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. Tor the race variable -

Obgerved Trequenciles answer 1 | answer 2 enaver 3 ¢
African 29 30.9% 28 20.84 32 34.0% 5
Coloured 2 2055 T3 35.6% 86 42.06% &
Indicn 10 10.6% 23 24.5% 59 62.8% 2
White 542 8.T% 1795 28.8% 3635 58.4% 250

Expected values _ :
Africen 8.72631 26.8793 53.3944

Celoured 18,7077 60,7049 120,587
Indien : 9.02046 27,7853 55.1942

White §85.546  1803.63  3582.82

Table of chi-squares

Africen 47.1015 . .04672T  8.57244
Coloured | 25,2157 2.40023 . 9.92048
Indian 106369 824154 .26242
 White C O 3.23837 L041296 759823
QUESTION 52

1o For the totsl of %6 wusewms - ' |
- Qbserved frequencies for enswer 1 1150 (1703%)
answer 2 5460 (81.9%5)

Fon-reaponse rate 54 ( .8%)
Bxpected frequency 3305
Overall chi-squared 2810.3 DF = 1

2. For the 24 up~country museums -

~ Observed frequencies for answer 1 - 756 (18.7%)
| answer 2 %263  (80,6%)
Non-response rate l . 28 (.‘ 7%)
Expecied frequency 2009.5
Overall chi-squared = 1563.83 DF =1
3, For the 12 city museums -
Observed frequencies for auswer 1 394 (15.1%)
‘ anagwer 2 2197 (84.q%)
Non-response rate , 26 ( 1.0%)
Expected frequency o 1295.5

- Overall chi-squared 1254.65 DF = 1



4. For the age varisble -

Se

6.

~ 1h2 -

Observed frequency answer 1 gnswer 2
18 and under 246 22.5% 841 TT.0% 5
19 to 35 422 15.5% 2285 84,1% 11
36 to 55 313 15.7% 1663 83.5% 16
over 55 163 19.2% 664 78.2% 22.
Expected values
18 and under 188,499 898,501
19 to 35 469,427  2237.57
26 to 55 342.662 163%.34
over 55 143.412 653.568
Table of chi—squﬁres ‘
18 and under 17,5405  3.67986
19 to 35 4.79157 1.00524
36 to 55 2.56771 538685
over 55 2.67548 561295
For the race variable - |
. Observed freguencies " answer. 1 answer 2 o
African 30 31.9% 63 67.0% 1
Coloured 96 46.8% 106 S1.T% 3
Indisn 35 37,25 58 61.7% 1
White 976 15.7% 5200 83.6% 46
Expected values }
African 16,1092 76.8308
Colcured 34,9899 167.01
Indian 16:.1092  76.8%08
White 1059 5106.21
Table of chi ~squares |
Africen 11,9778  2.50945
" Coloured 106,38 22,2874
Indian 22.1526  4.64114
¥hite B.22295  1.72279
For the resgidence variable - ,
Observed frequencies answer 1 ansyer 2 ‘ 0
“Local 355 22.T% 1197 76.5% .13
S.A. 689 15.8% 3646 63.5% ' 31
Overseas 102 14.3% 601 e4.4% 9



Ezpected values

Overseas

Table of chimsquafas

Local
S:A.

Overseas

QUESTION 63

~ 143

269.698

753,139
C 322,163

26,9799 -
5.6338
3.32604

Y. FPor the total:of 36 nuseums -

20

4,

Observed frequencies for

Ron-response rate
Expected frequency

Overall chi-zquared -

anawar 1
angwer 2

For the 24 up-country miSeuns - |

Observed frequenciesz for

Non-response rate
Expected freguency

Overall chi-squared

anawer 1

angwer

For the 12 up-country museums ~

Observed frequencies for

Non-reaponse rate
Expected frequeﬁcy

Overall chi-squared

For the age veriable -
Observed frequeuncies.
18 and under
19 to 35
36 to 55

over 55

Expected values
18 and under

~ 19 to 35

%6 to 55

over 55

ensver 1

ansvwer 2

_ansver 1
903 82.7%
2150 79.1%

1494 75.0%

626 3. 7%

858,606
2117.63
1543.12.
653.648

N

1282.3

3580.56
580837

5.67451
1.18492
-699964

5184 (77.5%)
1365 (20.5%)
115 ( 1.7%)
3274.5
2227,02  DF - 1

3036 (75.0%)
948 . (23.4%)
63 ( 1.6%)
1992
1094.31 IF -1

2148 (82.3%)
817 (15.9%)
52 ( 2.0%)
1282.5
1168.17 IF - 1

énswer 2

182 16.7%
526 1G.4%
456 22.9%
200 23,.6%

226,394
558,57

406.884
172.352

42
42
23



Table of chi-squares
18 and under
19 to 35
36 to 55

over 55

5. Tor the residence variéble
Ohserved frequencies
Local '
S.4A,

overseas

- Expected values .
Incal
S.Ao'

Overseas

- Table of chi-squares
local
S.A.

(verseas

 QUESTION 7:

- 1/.}/* -

1. For the totsl of 36 museums -

Observed frequencies for

- Non=response rate
Ezxpected frequency
Overall chi-squared

2. For the age variable -

Chserved frequencies - answer 1

18 and under 97
19 to 3% 191
36 to 55 126
over 55 - 63

Expected values

2.29542 8470547
49481 1.87655
156553 5.92804
1.16947  4.43524
answer 1 answer 2. 0
1275 81.5% 263 16.8% oz
3318 76.0% 976 22.4% 72
572 80.3% 124 1T.4% 16
1216.88 321,123
3397.44 . 896.557
550,68 145.32
2.77624 10,5204
1.85767 7.0394%
825406 3,12783
ansver 1 478 (7.2%)
ansver 2 1943 (2902%)
answer 3 526 (7.9%) _
enswer 4 3671 (55.1%)
' 46 (TR
2654.75
4112.35 DF - 3
answer 2 snsver 3 answer 4-.

B.S% - 236 21.6% G0 8.2% 660 60.4%
T.0% 822 30,25 251 9.2% 1442 53.1%
6.3% 664 33.3% 140 T.0% 1048 52.6%
To4% 221 26,08 40 4.Th 515 60.T%

18 and under 78,2003 - 318.539
19 40 35 195,392 795.906
36 to 55 142.826 581,782

246.T72

over 55 60.5617.

85.4137  600.847
312416 1501.29

0

)
- 12

14
10

© 1564 1097.39

65.17 465.476



Table of chi-squares

18 and under 4.51655
19 to 35 098739
36 o 55 1,98251
over 55 ' «096530

3, For the race variable -

Observed freguencies  suswer 1
African 11 11,7%
Coloured 18 8.8%
Indian | T T.4%

21..38T73
+855466
11.619

- 2469157

anguer 2
19 20,2%
47 22.9%
23 24.5%

¥nite 435 T7.0% 1837 29.5%

Expected values

African ' 6.66611  27.2589
~ Coloured 14,4074 58.9143
Indian 6.66511  27.2589
White 443.26 1812.57
Table of chi-squares
 Africen - 281763  2.50226
Coloured .B95E46  2.40945
Indian .016723 665396
White 153936 2329328
4, Tor the residence variable - |
Observed‘frequencies answer 1  ansver 2
Tocal 150 9.6% 386 24.T%
S.A. ' 260 6.0% 1312 30.1%
Overseas 67 9.4% 240 33.7%
Expected values
Iocal | 112,724 457.987
S.k. 312.589  1274.08
Overseas ‘ 50,6862 205,933
Table of chi-squarea
Local ' l12.3262 11.33i51
S.h. . 1 9.1579  1.1286
Overseas - 5.25073 5463573
.gUESTION 8:

1. For the total of 36 museums -
Observed freaquencies for Amawer 1
' Answer 2

angwer 3
11 11.75%
33 16.1%
5 5.3%
472 7.6%

T.37376
15,9368 .
T.37376
490.316

1.78529
18,2691
764162
684175

answ-ar 3
179 11.4%

284 6.5%
62 8.T%

124.068
345,146
55.7867

24.3218
10.8325
.632008

7739 (56.1%)
2819 (42.3%)

2022505
5026906

ansver 4
52 55,3%
103 50.2%
58 61.7%
3440 55.%%

51,7C13
111.741
51,7013
3457.86

.001726
683836
oT67372
001337

gnsyexr 4

844 53.9%
2481 56.8%
332 46.6%

864,221
2404.19
388.5%

0473111
2.45428
8.24233

T A -



2.

&.

5.

- 146 -

Kon=response rate 106 (1.6%)
Expected frequency f 5214 '
Overall chi-squared 132.086. DI -1

Por the 24 up-country museuns =

Observed frequencies for angwer 1
snswer 2

th~ré$ponse rate

Expected frequency

Overall chi-squared

For the 12 city museums -

Observed frequencies for answer 1

answer 2
Eipected frequency
Oversll chi~squared
For the age véri&ble -
Observed frequencies enswer 1 .
18 and undsr 751 68.5%
19 to 35 S ITI5 63.%
36 to 55 o 967 48.5%
over 55 296 %4.9%
Expected values
18 and under 619.316
19 to 35 1531.48
36 to 55 | 1112.15
over 55 © 466.054
Table of chi-squares ‘
- 18 and under 27.9998
19 to 3% 21.9509
6 to 55 18,9435
over 5% , 62.0492

For the education variable —~

Observed frequencies answer 1
Collége : 676 54.7%
University 1162 6C.7%
Matric 1251 50.4%

Other 625 65,0%

2169 (53.6%)
1824 (45.1%)
T M (103%)

1995.5
29,8084

1570 (60.C%)
995 (38.0%)

1282.5

128,839 DF -1

ansver 2

336
973

985

522

30,85
35 .87

49.4%

61.5%

467.684
1156.52
839,852
351,946

37.0778
2901208
25.0853
82.1668

answer 2
538 43.6%

21 37.7%

1193 48.1%
326 33,9%

o

36
10



- 111.‘/’ -

Expected values -

Colliege 0493622
Univergity 6.66852
Metric _ 15.4939

~ Other | 12,0426

QUESTION 9:

1.

2.

3.

4.

For the total of 36 museums --

Observed frequencies for anzwer 1
answer 2

Non-regponse rate

Expected frequency

Overall chi-squared

For the 24 up-country museums -

tserved frequencies for  answer 1
ansver 2
Non-response rate '
Expected freguency
Oversll chi-sguared

For the 12 city museums -

Observed freguencies for  answer 1

-652549

’8.91552

20.7143
16.1002

6130 (92.0%)
432 ( 6.5%)
102 ( 1.5%)

3281

4947.76

3866 (95.5%
141 ( 3.5%)
40 ( 1.0%)

2003.5

3462.85

2264 (86.5%)

answer 2 291 (11.19)

Non-response rate L.B2. ( 2.4%)

Expected frequency 1277.5

Overall chi-squared 1523.57

For the rsce varisble -

Observed frequencies answer 1  answer 2
African ’ 74 8.7 20 21.%%
Coloured 158 77.0% 36 17.6%
Tndian 64 68.1% 27 28.7%
White o 5793 93.1% 345 S.5%

Expected values
African B87.8266  6.17339
Coloured ' 181,259 12,7408
Indien ,85,0236v 5097637

| 40,109

White | 573489

IF -1

DF -~ 1

IF -1

11

84



. 5.

6.

Table of chi-squares
African
Coloured

Indian

‘White

For the reasidence varisble

Obmzerved frequencies
Local
5.4,

Overseas

Expected values
local
5.4
Overszesas

Table of chi-squares
Local
Seho

Overseas

For the education variable

Observed frequencies

College
University
Matric
Other

Expected values
College
University
Matric
Other

Table of chi=-squares
College
University
Matric
Other

- 148 -

2.17673 30,9676
2.92461 42,461

5.18348 73.9568
588745 B.37665
snsver 1 ansver 2

1430 91.4% 113 T.2%
4048 92.TH 256 5.9%
635 89.2% 59 8.3%

1442.04 100,964
4022.357 281.625
648.589 - 4%,4108
. 100465 1.43488
163253 © 2.33169
284721 4.06658
ansver 1 answer 2

1151 93.2% 59 4.55%
1698 83.8% 184 9.5%
2327 95.8% 1123 5.0%
886 92.2%6 60 6.2%

1130.52 . 79.485
1755.57 123.432
- 2285.06 160,941
883,857 62.1428
371184 5.27941
2.08967 © 29,7212
+628351 8.94424
005195 073887

62
18

25
31
30
15



GUESTION 10s

1,

2.

3.

For the total of 76 maseums -

Observed frequencies for

Non-response rate
Expecied frequency

Oversll chi-squared

For the age veriable -
Observed frequencies
18 and under
19 to 35
36 to 55

- over 55

Expacted values
18 end undsr
19 to 35
36 to 55
over 55

Table of chi-squares
18 and under

- 18 to 35
36 to 55

over 55

For the race variable =
Observed frequencies
Africen
Coloured
Indian
White

Bxpected values
. African
Coloured
Indian
White

. answer 1

answer 2

aﬁswer 1l

985 90.%%
2464 90,7%
1724 86.5%
682 £0.3%

965.764
2403.%
1754.72

A 731,209

«38313%
1.53288
537926
3.31162

answer 1
82 87.2%
156 76.1%
13 11.7Th

5512 83.6%

81.7762
179.552
82.6651
547901

5666 (88,07%)
735 (11.0%)
64 ( 1.0%)

3300

3987.41

snswer 2

102 9.3%
241 8.9%
251 12,6%
141 16.6%

121..236
301,696
220,277

91,7914

3.05208
12,2109
4.28509
26.3804

ansver 2
10 106
&1 2255
20 21.3%
652 10.5%

10,2238

2244779

10.3349
684.993

DF - 1

(%4

17
26

N p O

(v



56

" locsal

Table of chi-aguares
Africen
Coloured
Indien
White
For fhe residence variable
Observed frequencies
Local
S.A. .

Qverseas

Expected values

S.h.

Overseas

Table 6f_chi;squares
Locsl
S.A.

Overseas

For the education varisble
Obzerved frequencies
College
University
Matric
Other

Expected values
College
University
Hetric
Other

Table of chi--squarea
Ccllege
Uni~ersity
Matrie
Other

Y

1

(&)
H

.000612

%3.085%5T

1.13003
.198576

answer .1

1387 88.6%

3869 B88.6%
588 82,654

’ 1373 ° 26

3847.96

-137552
+104373
1.8357

ansver 1
1099 88.0% .
1710 89.4%
2153 86.8%
849 88,3%

1082.79
1588.7
2181.6
8470907

-03557
0268763
« 375015
.001409

.004898
24,7107
0.03868
1.58916

~

answer <
159 10.2%
464 10.6%
112 15.7%

172,744
484.041
78.215%

1.09351
829749
14,5932

enswer 2
128 10.4%
183 9.3%
299 12.1%
104 10.8%

134 .206
209.304
270.397
105.093

+286979
2.16842
3.02569
011359

19
33
12

15
28



QUESTION 11:

l.

5,

4.

For the total of 3% uuseums -~

Obsérved frequencies for

Non-responase rate
Expected frequency
Overall chi-squared

answer 1

ensver 2

For the 24 up-country museums «

 Observed frequencies for

Ron~response rate
Expected frequency

Overall chi~squared

Por the 12 city museums - :

Observed frequencies for

Non-reaponse ratei
Expected frequency |

Overall chi-squared

For the age veriable -

Observed frequencies

18 snd under
19 to 35
36 to 55
over 55

- Expected valﬁes‘

182 and under
19 to 35
36 to 55
over 55

Table of chi-aguares
18 and under
19 to 35
36 to 55

over 55

anaver 1

ansuer 2

snewer 1

answer 2

answer 1
657 60.2%

1347 49.6%

1155 58.0%
545 64.2%

614.663
1516.63

1106.85

465.862

2.91615
18.9716
2.09458
13,4437

3710 (55.7%)
2774 (41.6%)
180 ( 2.7%)
3242

135.117

2444  (60.4%)
1511 (37.7%)
92 ( 2.77%)
1977.5
220,093

1266 (48.4%)
1263  (48.3%)
88 ( 3.4%)
1264.5
.002558

answer 2
417 38.2%
1303 47.9%
719 39.1%
269 31.7%

459.3357
1133.37
827.15

348,138

3.90227

25.3868
2.80285
17.9897

DF - 1

18
68
58
5



5. For the racs variable -

6.

Observed freguencies
African
Coloured
indian |
White

" Expected values

- African
Coloured
Indian
White

Table of‘chi-aquares
African
Coloured
Indian
White

For thé education variable

Obaerved frequencies
College
University
Matric
Other

Eipected values
College
University
Matric
Other

Table of chi-squares
College
University
Matric
Other

QUESTION 123

1.

11517

andvwer 1
32 Z4.0%
94 45.%
27 28.7%

3536 56.8%

52,7082
114.583
53.2811

BAE84T

8.13591
3.69741
12,3632
1.31643

answer 1

656 53.1%

916 47.9%
61.2%
577 60,05

682.273
1054.77 -
1387.89
541.101

' 1.00867

18.2584
12.0102
2.38174

For the total of %6 museums -

Observed frequencies for

answer 1
answer 2
ansver 3

anaver 4

answer 2
60 6%.8%
106 51.7%

66 70.2%

2518 40.5%

20,2918
85.417

- 39,7189

2585.57

10,9139
4.95991
17.3896
1.765G6

snswer 2

538 43.6%
930  48.5%
912 %6.6%
370 38.5%

511,767
791.225
1041.11
405,899

1.34465
24,3401
16,0107
3.17507

12092 (16.4%)

2718 (40.8%)
1952 (29.9%)
849 (12.7%)

LS 4 B A B S

1683

41
67
51
14



2.

3,

&,

Non-response rate
-Expected frequency

Overal chi-sgqusared

For the 24 up-country muscums -

Observed frequencies for

Non-response rate
Expected frequency
Overall chi-squared

For the 12 city museums -

Observed frequencies for

Non-response rate
Expected frequency
Overall chi-squared

For the race variable -

Obgerved frequencies

Africen
Coloured
Indien
White

Expected values

African
Coloured
Indian
White

Table of chi-zquares

African
Coloured
Indian
Yhite

©AnsTRY

answer 1
anewer 2
shgver 3

griswer 4

anaver 1

n

ansver

N

angver 4

ansver 1
118 10.1%
55 26.8%

8 8.5%
1006 16.2%

15.47¢€8
35.0941
15.47€8
1022.95

+411351
14.5002
3.61204
«280931

13 ( .2%)

1662.75
13239.06

707 (17.5%)
1534 (37.9%)
1245 (30.7%)
556 (13.7%)

g ( .2%)

2009.5

385 (14.7%)
1184 (45.2%)

751 (28.7%)
293 (11.2%)
4 ( .2%)
 653.25
- T54.671
anpvwer 2
46 48.9%
101 49.%%
59 62,80
2484 39.9%
38,3005
81.8979
38,3005
2531.5%
1.54781
4.45543
11.187
891306

IF - 3

P

IF -

“

gnsver 3
19 20.2%
36 17.6%
19 20.2%

1911 30.7%

28,2626
60.434
28,2626
1868.04

3.03569
9.87886
3.03569
.98792

Engwer &
11 11.7%
9 4.5
8 B8.55
812 13.1%

12.98
25.5741
11.96
790.506

077058

- 10.7413

1.31118
+584434
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5. PFor the.residence variabls -.

Observed frequencies
Local
S.A,

“Overseas

Expected values
Local
S.A.

Oversesn

Table of chi-squares
Local
S.A.

Overseaa

6. For the education.variable
Otserved frequencies
Colleze
ﬁniversity
Matric
~ Other

Expected values
College
University

Matric
Other

Table of chi-squares
College
Univeraity

vMAtric
Other

QUESTION 13:

answver 1
397 25.4%

654 15.0%

38 5.){

256.4
715,981

- 116.62

T7.1003
53655
53.002 -

anawer 1

31 2.5%

34 1.8%

352 14.2%

671 69.8%

| 204.165

316,175
409.158
158.501

146.872
251.831
7.98482
1657.12

1. For the total of 36 museums =

Observed frequenciss for

Non-reaponse rate
Expected frequancy

Overall chi-squared

ansyer 1

answer 2

" answer 3

answer 4

6222

epuwer 2
599 38,7%%
1803 41.3%

311 43. 7%

638,762
17683.71
290,532

2.47514
«208709
-1.44191

answer 2
639 51.7%
1079 56.4%

854 34.4% -

136 14.2%

508,162
786,951
1018.38
3944505

33.6874
108.384

26,5339

169.389

94 ( 1.4%)
205 ( 3.19)
9% ( 1.4%)
(93.4%)
T

49 (
1653.75
16830.5

ruswer 5

354 22.6%

1445 33.0%

184 25.8%

466.887
1303.76
212,357

27.2947
15,302
3. 78675

answer 3

419 33.9%%
584 30.5%
870 35.1%

95 9.7%

368.924
571,324
T39.343
286,409

6.79709
.28125

23,0898
130.607

DF - 3

answer 4

211 13.5%
457 10.5%
177 24.9%

198.951
5554552
90.4902

729721

17.4848
82,7045

snsver 4

145 11,7%

214 11.,2%

397 16.0%

58 6.3%

152,749

. 236,55

306.116
118,585

0392087
2.14969
26.9826

3009525
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2. For the residence variable ~

Observed frequencies snswer 1
Local _ 61 3.5%
S.4. 30 T

| Oversess ‘ 3 4%

o Expected values _
 local o 22.1713
S.A. ' 61.9685
Overseas ’ 9.86024

Table of chi-~squsres
Local €8.0009
S.4. ' 16.492
Overseas 4.TT3

3+ For the education varisble

Observed frequénciesr ansver 1
College 20 1.6%
University 13 S5
Matric 38 1.5%
Other 21 2.2

Expected values
College 17.3434
University 26.4584
Matric 34.76T1
Other 13426

Table of chi-aquares 7
College 405277
University 6.84581 -
Matric +300616
Other 4.27266

QUESTION 14:

1., For the total of 36 museums -
Observed frequencies for  snswer 1
' answer 2

snswer 3

Non-response rate
Expected frequency

QOverall chi-squared

snswey 2

111 7.1%
83 2.0%
5 TR

48.3523
135.144
21,5037

81.1696

15,7556

12.6663

snswer 2@ |

33 2.Th
24 1.3%
9 3.9%
51 5.3%

38.4682

58,6687

77QQ923
29.7708

o T77301
20,4865
4.63751
15,1383

1565  (23.5%)
4366 (65.5%)
712 (10.7%)

21 (. .3%)

2014.%3
3300.46

answer 3
19 1.2%

67 1.5%

8 1.1% .

21.9354
61,3092

9.75534

.392822
» 35889
31585

anawver 3

15 1.2%
18 9%
48 1.9%

12 1.2%

17.537
26.746

35.145

13,572

367011

2.85997
4.70196
< 182074

DF - 2

snesver 4

1365 87.2% 9
4164 95.4% 16
676 94.9% 20

1463.54
4090.58
650,881

6.63482
1.71785
.969421

angwer 4

1166 94.4% 1
% 3L

2291 92,4% 7
871 90.6% 6

1827 95.5

1160.65
1770.13
2326.

898.231

«024693
1.82729
.526524
825554
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2. Yor the 24 up~country musecums -

Observed frequencies for

Non-response rate
Brpected frequency

- Overall chi-squared

3. For the 12 city museums =

Obgerved freguencieg for

anaywer 1
ansvey 2

ansver 3

angver 1

answer 2

‘answer 3

Non-response rate
Expected frequenéy

Overall chi~s§uared

4. For the cducation variasble
observed frequencies
~ College '
Unjversity
Matric
Other

Expected values
College
University
Matric
Other

Table of chi-squares
College

University

Matric

Other

QUESTION 152

Sl

answer 1

282 22.8%
326  17.0%
576 23.2%
%69

- 291.379

451.237
584.412
225.972

301915
34.7583
«121071
90.5282

lo For the total of 36 museums =~

Observed frequenciea for

answver 1
answer 2
angwer 3

ansver 4

38,4%

010 (22.5%)
2528 (69.9%)

294 ( 7.3%)

15 ( .4%)
1344
2599.04

655 (25.0%)
1538  (58.8%
418 (16.0%)
6 ( .2%)
870.333
800,558

~

answer 2
800 64.5%
1297 67.6%
1702 68.6%
533  55.5%

812.785
1258.7

© 1630.18

630.337

.201111
1.16557
3.16405
15,0307

(18.5%)
(28.7%)
(37.24)
(14.4%)

1235
1913
2480

961

DF - 2

DF - 2

angwer 3

152 12.3%

288 15.1%
197 7.9%
55  5.7%

©129.835

201..066
26C.407
100,691

3.78376
37.5871
15.4393

- 20,7333

S NN - O
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3.

Non-response rate
Expectancy frequency

Overall chi-squared

For the 24 up-country museums «

Observed frequencies for answer 1 -

angwey 2
angver 3

snsyer 4

annresponse rate
Expected frequency
Overall chi-squared

For the 12 city museume ~

Observed frejuencies for snswer 1
answer 2
answer 3

angver 4§

Non-response rste
Expected fragquency

Overall chi-squared

75 ( 1.1%)
1647.25

£152.,623

682 (16.9%)
1113 (27.5%)
1554 (38.4%)

652 (16.1%)

46 { .9%)
Q97,75
550,191

553  {21.1%)
800 (30.6%)
926 (35.4%)

309 (11.8%)
29 ( 1.1%)
647

346.723

oF -3

DF -3

DF ~ 3





