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.. very aware of how r11,,·.anlnr)lA you can be as a health 

or your clients. " of the 

d 

as 

who cannot 

"A sense and was obvious within the group, more so than in white 

communities which I have as my frame of reference. " 

cu their 

fUU'':>.>lfJl<7 to cultural cJifferences as the formation 

the 

It is my 

that the seniors do not view us as 

where whites were considered the 

who I am sure, is as a result of years of 

as 

cu 

as facilitators were unsure of how to contain the group, 

unable to speak Xhosa, and above 

there were issues of what is and is not 

we are in a 

was 

that we are 

new environment so 

"I felt that my appearance was and felt humbled that I had been invited to 

It gave me much more into the Xilosa customs and importance that 

these members attach to life and death" 

were own 

cu 

IS an re. 

"I was struck by the differences in our two cultures. How the Xhosa each 

others and how much prayer and song is of the process of ciiscllssing issues. n 
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"I have been by many of the that / have seen and 

who have survived in situations / cannot even who live in houses that are many of them 

w/1at I would assume to be basIc and most who can still 

find to be happy about despite their situations" (I) 

to can 

"I realised that I needed to my ideas a bit and that at the moment I can't do 

a/so realised that I wasn't to be able to do without t/1e anyway 

and for that you need a gate-keeper, a way of entering into the community I needed to start 

start with the Seniors Club. Leam about the of the from the 

who were tllere at the beginning and have watched it Learn how to do it in order to 

be able to do it next year when there is an entire year devoted to 

communities." (I) 

as 

"Inside myself, issues of my safety were bubbling over. when T on the first day 

to warn us about the situation that could occur around the area, I felt and more 

at ease. In other words I knew that were there to look oui for our safety, which was 

(G) 

"At the oflhis week I had a mild panic attack because I felt that I was still r'f)..(l"'"'''HIr:''' 

too much of the ... thus when I leave. " 

I found it a vel}' 

and person. I found the litter 

and the children and fit adults loitering around not 

the bone thin 

vel}' "(/) 
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"Towards the I decided to use the group as resource each member to think 

of an which the rest of the group had to copy Th/~<; was very effective as the members 

could take and were less reliant on you" (A) 

'There was a that the group was l"r,VIr,n to us to find a means to supply them with 

resources. I suppose that that must often in such environments where resources 

are scarce the onus does not rest on us, but that we should rather be tl1e 

seniors to take for themselves?" 

with seniors is very 

individually I now know who is 

have a celtain space III my heart 

many a time have to your 

in 

I, 

h a commun care 

for me because I have grown to know each one of them 

and wIlD is not, who feels good and who doesn '(/ They 

You also need lots n.::lIW'''rlrj;l to deal with them and 

or instfl1ctions a number of times may look at 

you with an face an(! say understand even if don't All in all are 

motivated or have become, to take but they don't want to do for a 

time on end bored like children" 

also moan a lot and I wonder why". is it because of their age or because of thelf health or 

I ask 

''Even if there is not much to do at the centre, It is better than at home and lA/n",,,,n,,, 

about It is better because the old can share and 

n.c.,r",,,,,,,,,,,o<, with others while and some nounshment They one 

another in a way that their families cannot do It them a sense . a reason to 

get up in tile 
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"I really loved and and found it very To see 

such a rich and these 

free 

and corne from an era of oppression, 

It demonstrates that Max Neefs 

and theories on Human Scale are true and alive in this particular group There are 

many human needs and money and resources is as a need as able to 

express oneself and in This is in contrast with Maslow's 

of Needs that in order to se/f-actua/ise one needs to have and substantial 

etc. If this is then in fUral settlements such as """"£If'''' 

not be able to self-actualise." 

with the group as we waited for all the members to amve. It seems to me that 

that is standard which me a bit; as we are taught to the of 

activities for our and in and out not be the most 

for many of the seniors. I definitely think that we should come up with altemative games for the 

while we wait for the whole group to assemble. is that when we 

that we tfle seniors the choice in what is for them? 

Rpt/Pf'ti""., on Bingo also me to reflect on the OT role, which should not be 

in an 

memlJers listened very 

centre. I-/nw.: .. ".. 

and that 

some of the 

it did seem as 

or the ill 

" (A) 

as was their in the discussions at the 

the members understood the condition better than before 

die from having diabetes. I used to sometimes wonder if 

11I)r:;',""I'P/l1 hastened the deterioration of their iI/ness so that 

would not have to live any their circumstances. at ttmse seniors 

I realise that many of them seem to have a will to on even are more 

of their cilGumstances. " 



Univ
ers

ity
 of

 C
ap

e T
ow

n

In 

a in 

or 

'The can be more of a team effort and is thus more to be sustainable" Other shifts in 

and ()W'rl,:>r<:n of the such as the irfc>nW",n"I .. of section 

leaders and some of the women in to house the end 

IS 

"We cannot make since we don't know if we will be able to them At 

because we times I the feel that we haven't here at the 

dorft want to come and visit them have got attached to us and we definitely to them The 

one I know is tllat also attached to the next of students who 

start here in two weeks time. will feel the same about them when they leave as 

termination and nn,'VHlIhU is never easy, pity that it has to be done"" 

are 

an 

"One of tile site managers of SI-IAWCO me a hard lesson in the within 

an I learned from this that SI-IAWCO does have a fundraiser who acts on behalf of 

al/ tile hence the ors make any for resources without L-Ll"IOL'LI 

with her first. It does reduce the risk of fraud but adds to the in done IJere 

at as she is away for the week." 

THEME 

• Communication 

• 
• Discernment 

• Reflection 
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r/,,,,orn,,,,,,,,,,,:,,rnrl YOIl can be as a health orclfe~;SI(m who cannot 

the 

non-verbal 

in whicl1 you are we both on 

which is so ,"",nrt::>n in such a situation where a 

barrier exists between fJ~~jV"~ of different races and culture, 

"The tone of voice can be useful idea of what the oflhe 

conversation is and a vague idea as to its nothing can a 

conversation in a person's mother " (I) 

"I realised her how we should be eX,pe/';cea to communicate with the <,,",.,,nn:- to their 

trust and resoe(;t, how their contributions to discussions should be Jill""",,,, after 

each how a like for funerals bw'iae'timJ I needed to be 

aOIJrO,acflea in an indirect way" 

so as 

"It seems (JIS:flARrTAnfnn to realise that there have been IJ1l.JlU'"'''' that were 'rl'1.,I,:",nont".rl but 

have not been sllstained It came home and needs IS not 

It I cannot enable the seniors to take themselves that will 

enhance their then my time there wl1l have been wasted as a I will be 

'''1''",,,,.,, as someone who them pass the time. This for me will be the feal 

the skill to enable the seniors to the needs that can address themselves and 

;rr .. "/t,,rn.:.nf' to make them their own 

"The most 

how much is 

I feel I learned 

It sure made me nervous to 

not ours, We had to make sure that we were 

and that it was indeed needed. 

to the uU'Ul-l"" and how to track of 

the 

which was 

for the best 
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"I have never facilitated such a group 35 which IJILIUQ.UI had an IIlfluence 

on my of not sufficient control over the group." (A) 

"We wanted to their ideas for the groups. I wrote up the ideas 

but the group seemed very unresponsive to the exercise. 

C'nr,nri.ont because have offered their on other 

have been unable to engage in thelf 0U'.JUC'0tC,U V'"e-LIIJU " (A) 

"I am concerned about the amount of I can r~",I,~t,~ 

to feel 

but due to lack of 

certain to take 

on in order to facilitate I think that the time frame available is not sufficient to 

thema/l the rAc·nnnc/,h/lllrllneededlnordertorun the programme, It is not to rush 

people into assuming when they are not for it." (e) 

as a in 

n:u,er'Ton on 

"This block seems to be affording me many different opportunities to grow and learn It entails the 

SA context, old age, economic and group work I have not had a 

block with old age community or economic empowerment, so I feel this has been a very 

for me to learn and these before I am sent out into the real world 

next year where I will,."",,;>,rllll be with while on service." (M) 

else that I have been on this week has been the 

a tutollal and the feedback I was that I should 

rather use the development of the as the focus. After a lot of discllssion and 

about it on my with her. It would sorely be a missed opportunity 

If I did not do so I will show the process of why.,. how "what,." etc. Now this is very 

avr'mn' .... as I will show my tile process, " 

"I realised then that she needed the seniors 

she talked about 1AI<:.nnnnpmgrammes, I the that she did not understand what a 

entailed . . I am 1a.';;'rTlJlnn that It is very how I to her to 

her co--o[Jlen'WC)f1 I need to have her feel that she is 'Tnrv",,<:>n in the process and that she can 
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make a contribution. I think that she does want to learn but on her terms so it has to fee/like her 

idea or tJe run with her i>efore we 

• Intrapersonal discomfort 
• distance 

Moving to • 
, . 

over 

were aware 

se 

would 

such that I was in the area was 

environment, culture and a that is completely foreign to me. I was 

anew 

tr.o,'l1.o'" worried 

about my and whether I will be able to manage with all the that would come my 

way" (G) 

"1 felt velY angly with L, becaLlsfl she seemed to show little interest in the 

orientation of the centre to us and it was left to 0 and I to orient the new students as well as 

the programme at the centre, There was still confusion in our role 

nC>I'T<>I',rorl<" because there had been no time the previous week to clarify this with her and this 

made me anglY " 

in 

"/ felt like a bit of a waitress someone 

suppose it is a way to come into 

h 

to seNe the food and clear and away I 

contact with each senior and make eye contact and 

I would have nrD,rDrno"" to sit down with them and ea tour 

lunch tr.nfc,tl~ar than the subordinate. That would have been more nO""'fl,n!:! to me." (G) 
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s 
driving Khayelitsha I found it a very 

and person. I found the lifter 

and the children and fit adults around not 

over 

"I feel of what we have achieved and I wish I could 

develops even more" (e) 

the bone thin 

very " (I) 

and 

to ensure that it continues 

"There had to be a of the birdie song because the seniors the interaction so 

much. What I liked about this exercise programme was how it them to make 

hnl'rlln'" hands and it involved all more contact with themselves and each 

the seniors even the ones who could not stand very well." (E) 

"I have thoroughly the block I rn-!rllIl/-l>ecause of the UC7'JUI'u. not because of the staff and 

have mastered a few more phrases in Xhosa and have learned such a deal about 

their '::>"'·r'lr,::>tl'nn culture and the back from which 

only own 

"/ felt that a level was reached in my 

were disclosed with me. Some fYr~Inn.II" 

relocated from areas within the 

first it was however with time 

Khayelitsha and experiencing new 

come from" 

but 

in that more shared 

me about 

They shared their of how at 

and the area before moving to 

shared about what it's like in the 

in their shack or council house. I was amazed at the amount of information I 

and I was touched by the intensity thereof It is true that seniors are walking libraries I I Just 

loved that lived that shared with me instead it in a book." 
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this week I have been by many of the that I have seen and 

have met who have survived in situations I cannot even who live in houses that 

and most importantly, are many of them what I would assume to be basic 

who can still find 

their situations. " (I) 

A 

definitions of the different 
seen under Definition of terms 

to be about as seen 

areas 

in 

their smiles and 

E 

as defined by WFOT can be 



Univ
ers

ity
 of

 C
ap

e T
ow

n

Figure 1 Distribution of codes - five essential areas of competent practice 

WFOT Minimum Standards 

Key 
1. Person-occupation-€nvironment relationship and its relationship to health 
2. Therapeutic and professional relationships 
3. Occupational therapy process 
4. Professional reasoning and behaviour 
5. Context of professional practice 

Table 4.4 c odes and examples- WFO T five essential areas for practice 
WFOT FIVE COMPONENTS OF r CODES AS EXAMPLES OF 
ESSENTIAL AREAS COMPETENT KNOWLEDGE, SKILLS AND 
FOR COMPETENT PRACTICE ATTITUDES LEARNED AT SHAWCO 
PRACTICE (including number of codes for each 

deductive catec.QfY) 
Person-occupation- Person 

I • 
Understanding of culture with regards 

environment relationsh ip to spirituality 
and its relationship to • Growing old and reaching dreams and 
health goals 

• Seniors very spiritual beings 33 
Occupation • Knowing about the value of clubs 

• Occupation of story telling 

• Importance of occupation 32 
Environment • Understanding of resources and how 

one goes about utilising these 
• Understanding of the needs of the 

community 

• African time 18 
Relationship between • Understanding the impact of activity ... 
occupation and health smiles and laughing and strain on body 

• Disjunction between life-stage and Irre-
world of seniors and life-wond of 
students 

• Understanding of exercise 4 

62 
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., of other elements within 
communication not Lfn,"IlAllnn 

what was <:',."-,,,,<:,n 

., and skills 
seniors and 

visa versa 

I 
I team and 

trust and I 

members 
., Teamwork 33 ., 
., 
., 
., 

and behaviour I search process 
I • 
I 
[ • 

• 

• 
• 

• 

I • is 

• Reflection of 
I • Reflection of student own 

i 8 

I. 

• 

of ., 

care 

• 
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a 

a 

It 

" ... little church service sang their read the had a sermon and then 

This is very to it is a of tlleir culture. were for each 

other and supporting each other while in prayer. Some group members are so to assist 

others with and with the minimal that have. have such 

something that I don't know if I have at times. " (K) 

"I feel that know that have achieved most of their while I am still worried if I will 

achieve mine before I die. here has made me face the reality of I must stIli achIeve 

some in life and wonder whether I will be able to do so. I have also wondered if have 

lived up to all their I know that there are others in my DO~:;llIcm that are also facing 

these so I am not alone. I wonder if have had the same fears as I have had. " 

took turns to pray or make a and I was with their of 

songs know them al/ heart even at the centre. These seniors are very and 

believe that everything is God's will. It also explains they are so about their 

circumstances. " 

as 

means as 

around them and with them was fun as recalled how grew up. It gave 

mea of back home where I had to listen to my late nr/,fT)n,th<>r'" storiesl difference 

here was that there are many with many different stories. Some of them 

a chance to ask me about my own h"",~IErm"" and how myoid folks lived. had never 

asked me about up to now" 

.. what a wonderful resource such a club is for the elderly. living in an environment with 

such limited resources, the elderly are still able to obtain so much from in 
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Oc(:up.aticms such as na~"."r'..., exercise and health while aelifma food and 

able to socialise with of tlleir own age and culture. " 

"It seems that DairtlcID6rt1na these women an AnnA."f. to 

express to find common with others within the group on an 

as well as of themselves to others. It has the for 

new female members to become known to the others for material or assistance 

from eact, other. """",.lInln in this context is a because it is familiar and 

QUlUIfC'U with individual and group aims. 11If()rl<lrlrl rrvlAtl,,;,r is the norm in this 

to obselve how contented culture and it was jJ'vO";)"" 

health nlYlrnt~r""rY OiCCUipaiflorlS 

to be whl1e in 

scarce resources 

times I feel that that we have from tile money 

we received and SHAWGO to for that we 

don't understand that have not sufficient resources and that want more 

we must still make some money to more resources. So we will have to sell all the that 

have made at a more resources. SHAWGO has assisted with the 

of the initial materials thereafter the programme has to pay for itself This is a very 

difficult issue to across to 

"I of a 

an when I 

of is 

viable for the 

"lam frustrated with the 

of schools and creches in the 

willlJave to 

that may address a need. 

it. Winter is is 

to find a way of a hotbox 

as an 

OT because he had 

who we can them with 

The seniors have 

and the 

that is 

ago, list 

blocks. I am also 

for a list from another NGa. Both had us with the information 

the lists to us. I am but after IM",mnrt still have not it 

to solam 1811,FlI1(IP.r1 to find other ways to reach out to the ., for 



Univ
ers

ity
 of

Cap
e T

ow
n

the to attach to the or up in <::tr;''''''rtlf' 

a list of schools creates and without I am afraid that the seniors will/ose 

motivation and the programme will fade away. It is so different to how my wlture works . 

was 

"I know that the seniors .0,..11."-'1/<:.1'1 it as they were so as evident by the smiles on their faces 

and the that occurred. can be on the as their feet 

on the to the beat of the music. I am so worried that some of them could overdo it and 

hurt themselves as involved in the actions. them not to dance would be 

difficult although I tried to advise them to be careful and not to strain their muscles too 

much. It is for them to take care of their health in aI/ its 

ness 

is 

" ... concemed that the semors would lose interest in the of the blocks and that 

would tire of routme in their programme I have asked them on occasion whether have 

any other ideas or if they would like to make else. have continued to tell me that 

are with as are. I do however feel that because there are various tasks 

entailed In rn<:>,VIn'r1 the blocks etc) that there is enough variation to limit 

their but I am not convinced" (e) 

said it must be when come in tomorrow so that can start ,,,,,,ruln,,.., 

even said no exercise work I This shows me that they 

don't see the value of exercise and they don't even it that much. I will once 

and stress the thereof in one of our next groups, as it is most ,m",....,",!:>,,, 

in their routine must circulate their blood, stretch their joints and move about for a 

session wIthin the day." (N) 
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In 

In 

in as of 

not able to understand much of what was a sense of unity and 

was obvious within the group, more so than in white elderly communities which I have as 

my frame of reference." (A) 

is as 

in 

"As we realised our role at the centre was and 

members. The members us that there was more to the 

for the 

rr.!i·,r/D,r/ with an 

They taught us how really were because of what 

and IIUlIllr,,,,,, an to 

enhance their social and physical 

from 

and in a participant and able to contribute 

to thelf own IAI.oII_n.om.f'j 

in 

"I felt that a deeper level was reached with the seniors in tllat more shared were 

relocated from disclosed Some 'grannies' telling me about tI1eir <>v,n""""">I"r::.c 

areas within the to the u'".mc'II''''' shared their at how at first it was liard, 

however with tllne to and the area before to and 

nArlr'I",.n new shared about what it is like in the 

tfleir shack or council house. I was UM"VIl./t"" amazed at the amount of information I 

in 

which 

was unbeknown to me." 
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is 

"I was so excited to hear that someone else was interested in my block and I then 

appreciated the benefits of 'intersectoral collaboration', a term we have heard of so many limes in 

but not the vallie of! It will also be easier for them to and 

because I assume that it would be easier to access the resources and materials from 

and within the I answered all her and I faxed her 

a copy of the manual that I had devised." 

in 

in the block when a donation of food one of the students suggested to L that 

not out a/l the food in one and rather do it over a few days. L chose not to. This time 

LWand I decided that we would this to L And this time she went with the 

idea. We 

for the next 

reasons 

the first 

that some food could be frozen for future use, and some could be refrigerated 

I was what facilitated this and have of a few /JU,::'.:>I,UIt;: 

it could have been as 

(I did not witness 

as the way in which the student 

it could be that since we have 

an open and with trust and We have tned to understand L 

and deal with her appropriately because we understand that this could ultimately influence 

whether or not our programmes continue once we leave. in so we have loamed to 

",n,nrr."'rn her in such a way so that she does no/ feel threatened by our suggestions and 

values them" 

"The two conversion students us this and it has worked out well with them 

have fitted in at the centre. their enthusiasm and need to create some sort of 

change as into a programme, has facilitated the shifts in 

and to monitor them for the (0) 

area 

came 

a 
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'The seniors wanted to start with the work as called it, but we felt that there 

needed to be some carried out before so, / do know and understand that 

have waited a long time for these resources, but we cannot waste or make unnecessary 

mistakes so needs to be done to with the This one of 

the we leamed in class - can't remember when though!" 

"I have all sorts of ideas 

posters, labels, etc. I am 

in which to market the 

to in terms that the 

not in terms of income nDnQ,r<:>tl!nn as this is not the most 

such as 

can become 

I think!" (G) 

"One of the that /7as made has been that various have said 

how sad are that we are 

week. This has reminded me how 

will be in for this, " (D) 

In 

don't even want to think about the end ofthe 

closure is and one of the focuses of this week 

is 

"/ felt sad that this was how it would be for a time I felt at one 

should be focusing on the source of the that is what I needed to focus on in the 

as a whole and that this would ease the burden bome by these seniors. I do 

feel a bit of confusion now as to how best to direct my at SHAWGO." 

were 

"I had been worried about in with stepping on toes and was reluctant to 

initiate anything without with the GRW and seniors first. Also I had been unable to 

establish what her own aims for the programme were and what programmes had been run 
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before and what were the weaknesses the nrn,'Clf"tc that had been run 

I needed to know this before I could go on." (E) 

"I am that it is vel)! how I to her to her I need 

to have her feel that she is ;/1 the process and that she can make a contribution. I thmk 

that she does want to learn but on her terms so it has to feel like her idea or be run with 

her before we 

In h 

"As the ",n"",,,,,,,,,,, that the need was for the food or activities to pass the 

time but also for a escape for many from their home circumstances, , The centre 

appears to offer an outlet for themselves and emotional 

Sometimes between themselves It is all have to 

"Not evel)! 

due to 

not to consider these 

that I am not 

and of the 

in 

in 

one forme could be beautiful but it was a velY bad one 

One's personal issues can sometimes and I am ttying 

but are .. ,nrn,,"'" I have tried so hard to hide 

but the seniors have are mothers offamJ/ies 

It has been an issue all as I didn't want to be 

them what's wrong, but on the other hand I didn't also want to be 

and not tell 

and blurt out my 

whole 

and could 

to feel 

was 

know that it is wonderful to know that were aware of my distress 

me in a way that I could feel a little better", that's what counts in life 

''''',An'an and that is wlJat I think the seniors at the Club," 

"The involved visits to a number of different 'sites' within the area each with a 

distinct socia-economic status, I was touched how all the seniors were towards us 

their status, The seniors to be vety of each other of 

their different and the more able seniors voluntarily Involved themselves in 

and the less able into the bus I was the 
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number of seniors with strokes 7 that who had made the effort to attend It 

to be a that SHAWGO was a need for these seniors as weI!. " 

In came 

to 

rn"nTU",n a new programme is not very or easy. I have never been 

but I guess now is the time in year I have also never been involved 

with site with no ever, but this will prepare me for next year, 

where I will have to do SOl" (L) 

was d 

"A highlight was on when we went to a which caters for "130 children in the 

From what we were and from what I saw, it is evident that are very 

resoL/rced. After what seemed like a hundred calls and I had ·"Yr·,.,Y".~r< for 

Vukani newspaper to be on in my level 

has increased a We filled a bus of those seniors who wanted to come .. .and a/l the men 

chose to come, needless to say the bus was very fuJIII gave the men three 

blocks and we went to the creche to deliver the blocks. It was wonderful . the children 

were very excited to the blocks and the men appeared to be of what they had done. 

smiled and interacted with the children. sang for the children too. I think that the 

to maintain enthusiasm and motivation for the project. the article will be 

in this week's newspaper, which will be in time for our OT week the week. Not 

can the article raise awareness about the programme at but about OT too. I do 

it aI/ works out." (D) 

an 

a 
"I feel I have learned so much, but yet know that there is plenty more to 

to share aJl this with our classmates as not a/l have had the 

this and it will be such a for next year~ where have to do 

more than it will be in an area like " (L) 

In 

as 

It has been so good 

like 

service and 

a 
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the end of the first I wanted to leave and either become a full~time activist for 

human and animal resources from which I could to pump into the 

Or find a hole in a middle class suburb and what I had seen this week 

Whatever I wanted to it was not 'stuck' with the Seniors Club. As the week 

I realised that I needed to my ideas a bit and admit that I wasn't 

1f1M,"""'> wilhout a and that at the moment I can't do for everyone I also 

realised that I wasn't to be able to do without anyway and for 

that YOIl need a a way I needed to start start 

with the Seniors Club. Learn about the who were 

there at the and have watched it Learn how to do it in order to be able to 

do it next year when there is an entire year devoted to communities." (I) 

on is in 

"I have learned a lot about this from different 

than my own and feel that it wl1l be an interesting run. I am 

forward to to the ideas for the programme that I have been about into 

UI<2<,II'Lt" over the next that we will all be able to aside our differences 

with L and work F'r£""',lnl"f a creative and programme 

for the seniors without 

U<7'JUIIC;. who are so kind and 

back come from. '.' 

backs up . . I will also the block because of the 

hopefully learning a little Xhosa and about the culture and 

,ro"'..,,. .... came is 

"/ have learned so much every 

and will do so for the rest 

nQ,rlor,rc,r/ and KfI()WleO(Jea 

me wittl valuable ,,,,,:;c,rrllTlrl <>YJ"<>,',,,,,r,r''''' 

involved in this and am to learn 

life as an OT. I suppose I will never be 

of the this block has left 

often, wIlen I am in com serve next year. I do 

and which I will return to ever so 

off the glDund ... or 

not.. either way, I feel that I have glDwn in I feel the 

of confidence This makes me excited and therefore / know that / haven't wasted my time 

here at SHAWCO at all." 

In 
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"I felt sad that this was how it would be for a time not for the members at the 

centre, but also for the I felt at one point that J should be on thf) 

source of the that is that J needed to focus on the as a whole and 

that this would ease the burden borne tl?ese seniors. I do feel a bit of confusion now 

as to how best to direct my while also a wee bit at more than they 

would ever have. " 

It was an 

- one an 

"It looks as jf we are al/ to have some fun ... and at the same time learn a deal and 

but for us as students as well After all our 

are there to teach us all the skills that one of their most roles 

in life and now these will another chance to teach us. seems very 

to share their skills and with each other. We co-,ordinate this all 

" (AJ 

someone it, 

"She gave me the money to hold on to , , it was a lot of money and after my misfortune the other 

robbed at the tram I was so scared robbed or on 

that would happen to us the resources for the centre, J was 

also afraid tfle wrong too much for the matenals we the centre 

needed. But we and survived and leamed it all, Got the and the 

confidence somehow and faced al/ the of the as a OT should". (L) 

In area 

care. 

"I can't believe how hard it is to a commode in the I'm 

about it! What to those in need in and to make it worse, on a 

A lot of the assistive devices I see as a as are to make 
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an more functional named a But onto a toilet or worse., 

onto a bucket or is so difficult and strenuous for the client. When to the 

individuals that I have disclosed how much effort is needed for them to 

onto etc and how much energy there is. I see a commocJe as 

necessary and essential. there are no available commodes that can be accessed at 

their mcome bracket I have 

one. Thus far: 

countless calls to determine the best way to 

01 GSH - R17 for an OUlpal'len but there is no wood available at the moment. 

• R78 for a or anyone else not a G SH 

• Conmdle Centre - R260 for a standard commode. 

• Medical ""HJIJII'" , - R 600 for a standard commode or R160 to month. 

House- out 

01 Then there is the a chair - A said I could take a chair from the back ofthe 

hall and take it to GSH Work Assessment Ul7lt for 

need a commode at the centre? There aren't 

chair. 

However, what if more 

chairs to do so for everyone. 

a commode out of an old 

off-cuts from a wood with the WAU at GSH to make a commode 

when needed if the work load is low. 

a school and 

woodwork class 

up a commode can be into the 

Yes there are but no solution as ITS EXHAUSTING/!I!" 

"It is 

in 

to cultural differences as 

was so 

the formation It is my 

tr'""nTfnn that the seniors do not view L and I as GI.Jl'.lCl'L>. which I am sure, is as a result 

where whites were considered the Before we can communicate with 

I thmk that we are to have to that gap, and demonstrate to the group, that we 

tha t the next 8 weeks will be a ~==:= learning I suppose one cannot 

two very different cultures to come fT""Y1,,",...<>II1I their and their 

after what 

to 
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"~I had the to visit one of the pay paints with a member of the who needed 

less stressful and (Y)n>r'/If'.<>,,,,.rt than / had ever 

flowed so and the feedback from the 

assistance and the whole process 

There were no queues, 

member was that the new card 

was so unlike the vision I had in my mind 

An 

commu 

d 

was w"",.rlnr,,.. 

s 

were 

• Communication 

as 

in 

with it. It 

etc." 

self 

a 
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"/ felt like I was thrown in tile end, sometimes not knowing what I was doing. It taught me to 

be and think for not run to my evel}' time I did not 

know what to do. The second was to be and to work out my own time table and 

structure my When there is vel}' little structure to your like at SHAWCO and 

ultimately at and there is no one to tell you 'Do this now, do that now', it 

forces you to be own 5) 

"To be innovative and creative in an environment where t/Jere are no or limited resources, which 

is much the same in the of. 3) 

. had to be more in our work. We had 10 make 

without consultation with the work with other staff members who treated us as 

and not 

list goes on. This 

feet without 

the transition 

tllis level," 

facilitated my 

e.g. HBCWs under our own 

as I had to take decisions for 

and the 

think on my 

to a clinician first like I was used to at This has facilitated 

role into a therapist, which is what I am now and I am ",v,n""~r"'n to at 

without a ful/-tline clinician was but was an excellent to exercise 

the ,nfl'''',,"<''1I,''''''I('''' which was gOing to be so necessal}' in the year 

service to follow. " 1) 

was 

not a lack of resources, but at times a lack of human resources. This is what I 

with such few staff to take on the of a large and club. 

This teaches you to what needs to be done first and to cope under the 

pressure, where necessary Here at which is very similar to 

I have been able to put that which I leamed there into practice, f have flad to learn 
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ways of ""<:,Y,,,,n tasks that could take a time and to use and make do with what we 

have, instead of "",rnn'<l 

In as 

as 

"I learned first hand about ttle of 'Africa time'l Tl1is did, however, prepare me for 

service where I was more able to Wf)(e not to run as 

and that to be an effective health one Ilad to 

seemed to come IN THE ENOl Patience is a virtue! " 1) 

"As I often work out in the communities to outreach services from the 'lJ,311"'" it reminels 

me of which was far away from home and in the more urban-rural area of Town 

Any fears for my have t/ms been met in tfle SHAWGO r.c.r''''Ylnn me 

this service year. Ileamed 

that you are faced with 1-'\1,<.",,'''''' 

and more 

and can do very 

little about and the 'out of water' as you are the person of your culture within 

this area" 

"Instead overwhelmed the clients' social context I was more able to cope with the 

environment in which I was placed. Whilst 

worried about all the time I had 

SHAWGO and was able to work and 

3) 

In 

In 

who were 

over this 

without 

community sefvice were 

whilst I was at 

feal1ill al/ the time." 
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9 came 

rea 

IlIlnrl<irlr'f a/ SHAWGO gave me an nnnr1l7. ",rn,n",!"" with the needs of a not 

only the needs of a but more ;:;'IJt7LIIIL the needs of the =.'-"'~L_"'",-= 

ma 1) 

"I was to the of our South African context as a health f1ffllT<><'''' one has 

to 'get on and do' or it simply will not done." 1) 

the 

a 

norms. 

"At com serve, I witnessed many become overwhelmed by their and new work 

faced many of the same at I feel I was better 

than many to face them at Walk, For me, this was in many ways the second time 

around.. I was able to understand the I knew that many 

'small ' could make or break the you built with members of the 

an effort to leam some basics of the or cultural 

norms" 2) 

With saw in 

as 

"So, while some become overwhelmed by 

or age, I had ,;"",,,,n,l//eamed at SHAWGO not to view diversity as a but rather to embrace 

it as a f'h,<'>II{C>nn!"" in and success. Just nrll.Alln'rI an effiJrt 

to learn the can become a in communication and relationship 

and cultural are vital when in the 

community" 2) 

in 

.. Ihad become used to the restraints and while at that clients faced on a 

basis such as unable to travel to the clinic because of the weather or broken 
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down tr'c>,nC'T".rort I realised there that did not need to n""~n""n when I wanted it to but 

that I could be flexible and and could change my plans depending on what was 

nn,an,nl'f at the time. Ileamed how to take needs into account in the 

was more able to and in the moment. I did not have to stick 

to a treatment like I did in other 3) 

on was ava it. 

"I learned to look beyond tile limited choices that were available in the community When I started 

at SHAWCO as a student I looked at what didn't have rather that what had. In 

other words I focused on the weaknesses of clients rather than their I learned that it 

was more to focus on what was available or what a person could do rather than what 

they couldn't I learned to look for and build on what was available rather than wishing for 

different situations or more resources. I made the best ofwhaf I did have or what I could do. I was 

more realistic and worked on the I knew I could do with clients rather than worrying about 

what was "e",ron.rI my control. " 3) 

as means as 

is 

in 

was able to use some ofthe occupations that I used at SHAWCO such as to enable 

clients to 

., encountered the concept 

com serve There were very few 

that are 

3) 

n..,nrIlJ<lrlnll not only at 

for the 

<:>'-',~c>rH<:>,nI'" and 

but also at my 

<:>mc>nr'llnN the centre or 

the clinic to engage in any outside of the role and the struggle to survive in a 

social environment" 3) 

", . people tend to focus on survival needs first such as food, clean water and si1elter. 

understand the of these I also learned that 

was also a very 

IS an 

communities. " 

in order for individuals to have and purpose in their lives. Just 

way of life and leads to toolmr", of and in 

3) 
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was as 

"The enthusiasm that I learned at SHAWGO for 

to fellow staff members and my 

enthusiasm for clients to engage in health 

was only 

as a treatment tool enabled me to talk 

service year about this 

transferred itself to 

both staff and clients and led to others in the rehabilitation team to their clients about the 

importance of health promoting 3) 

a 

in as 

'The need for an on which we base was 

made very real for me at SHAWGO. In the context of the centre I saw first hand how 

is not effective in but a/so in 

at This I could use C>TTe:,roYllfDI!f while at XXXXXXX". 

"Ileamed the of with others in a group and how 

enable clients to their attitude towards 

who we worked with at SHAWGO were 

r.or.orrln", to or dream in the sun 

to engage the clients in meaningful 

weI/ness of the 

1) 

that Gould be to 

of the people 

members to think about a range of health nrnrnll,rml 

tflat could engage in I used similar ideas when / was in the to introduce clients to 

the ,-.nrll'cH'1tof health 

'That some of the SHA weo members had disabilities and we as rr""Y<:>,nlC' had to 

solve as to how best ensure that these members are fully active in the programme at the 

centre, This also was a curve for me as many of the even I had 

me with the effort had in and the 

they found in the activities and 11'1''''Q.(''IIn!l~ I now do not 
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underestimate the and their to engage in 

4) 

In 9 

In 

"/ understand tfle I knew that many '::J:>,:1IT",nnllF 

could make or break the 1I"'<HIIY,<,nll'lC' you built with members of the 

an effort to learn some basics of the wltural norms, At I learned 

to 

the 

Xhosa to have a basic 

official South African 

but on arrival in XXXXXX I realised that all 

rf""II"''''tH in the The best I could 

achieve was to at least learn the basic This effort, like at was a great tool to 

non-Xhosa 

few 

and warmth from the 2) 

differences were another area of community service that was a problem II/W.II"'" to a 

area was a at SHAWGO I had learned that often 

with clients and assisted 

a 

in 

able to use a more client-centred approach about my and so on 

assisted in the client-centred as were able to teach me as weir" 

3) 

"I had also learned the ,m,,,,,",,, of other forms of communication such as ,-,,,",;au.,v,," and 

faCial to assist in trust of clients. n 3) 

"I had learned tf18t you cannot go in to - you have to remain 

client-centred and the will be most effective and sustamable, At 

and end, 

be 

I gradually handed over responsibilities to the as my time there came to 

pacing this with how were to assume this. Thus them to 

and '''''''''''''''''' was achieved" 2) 

81 
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a a mmeor 

9 their 

"At SHAWCO I was faced with time I remember the 

so and at tile end of each I would feel like I achieved Illad to find a 

balance between all the tile clients and out other staff at SHAWCo. 

realised that if I wanted to done Ihad to out tasks and which ones 

are most and to focus on those first. This skill was and still is very useful. Currently in 

my se/vice year, I am faced with this There is so much 

and stats to be and ward rounds to attend. I 

nn,,..,nl,,,,,,, which need to be seen and which ones can wait. " 

5) 

we still became frustrated with the work ethic of some of 

them and our were often very and not met. The to deal with other 

's work ethics and that am not met is a skill that I have needed 

here in as not all the set the same standards as you do for 

set too idealistic standards at SHAWCO for a more non-idealistic 

This is a mistake to make as it frustrates you and makes with those 

very difficult. The of this was met at SHAWCO and this new consciousness has 

me to in the world. " 5) 

based on many frustrations at 

you have to work at the relationship with the narCV1,'" in 

any The to this is often very subtle, In my 

to understand the person is the because changing your 

them or how you communicate with is the for 

to be 

and resolve 

I realised that 

to 
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In were 

a 

was an 

we didn't have a f''''''f'J'<>n who would be there to role model we had a very 

and supportive who was there for us, With her and 

information to us which us rra,rnann.'"I' in our 

2) 

at SHAWGO I was nervous to work in an environment where there were no 

elmicians and the supervisor only once or twice a week This meant that we, my co-OT 

student and I, had to be more in our work We had to make 

a(J,90t,atl(J!1S without consultation with therapist work with other staff members who treated us 

as mt',r::"">''''lr", and not e,g, HBGWs under our own and the 

list goes on , 3) 

It was in were 

"The at gave me the opportunity to with (clinical 

and ",o,,,,,,,,.n:4 in a manner which did not aI/ow us to be fed' a full-time clinician. We 

were telephone 

etc, without which I don't think that we would have ,rn,,,,,.-f,;,,,t to have these 

infrastructures in 

she knows the 

of work, Have 

well," 

now, although she is not an but 

1) 

"When at SHAWGO we needed many different structures to us our 

" to contain us, I know I needed the emotional I knew she 

was there for me, even though at times it was at the end of the UGT ""'1111""'"'' us 

with but some as others, I think that 

is an In t<>nr'::l I part of service ";'".n)"nn 5) 

'The tuts and us to see that we had a wealth of than 

most of our classmates. were much more relevant to the current SA 

situation. The facilitator could also us to debate issues and and through this 

process we also added to our leaming, " 2) 
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Figure 2 The Windmill of Learning . . . 
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The 

SITE 

SHAWCO 

What the student will do lor the 
organisation ie. whatlhe will GAIN 
from training students 

Students will 
• Contribute to the skiHs development 

of the co-ordinator and 
admin with 
reference to of the 
implemented in terms 
of and organisational 
as well as rehabilitation, nrl>'I/"",I'fl 

and health promotion 
techniques. 

• Promote 
health me."",li"., 

relerence 
social induslOn and 
independence of individual clients. 

• Enhance the data base on 

actions 
""",I",r"'" needs and goals 

• Contribute to health promotion of 
the clients, families and staff at the 
Centre through purposeful and 
meaningful occupation 

Siaff will 
• Escort students into Khayelitsha or 

Nyanga and ensure that abide 
by community enlry nnr'("rll,,~ 

• Participate in and guide all 
decisions pertaining to ttle welfare 
of clients and those regarding the 
Centre 

• Select clients & 

Students will gain: 
• resilience to 

cope with Ihe emotional 
of witnessing 

and 
pervasive health and 
SOCial conditions 

• to identify and 

in 
under-resourced contexts 
and with persons who 
have overwhelming need. 

• Community and 
within 

• 

• in networking and 
resource management 

• to transfer skills 
ildult education 

• 

accreditation during 
at this site due """<:;(ipr.,,h(1!1 

of minimum expectations for 
study and domain 

'->w,ue,,,,,wili: 
• Run mQ.\A/.Q[lg?b.!U!§ with, if 

possible. all staff on mutually 
agreed topics 

• Transfer sru::~ifl~~jlJ;; to 
individual slaff based on the 
pm.,(""nn needs of individual 

or staff members 
transfers, assislive 1""'hn."I,,ml 

trauma debriefing 
• Q~I.<E'!lQp_an apl:J[()PD.i~.t~ 

• Facilitate QNt=:clicnt Illat 

of tile community. 
• Have enabled a 

the & ()l;.~:lUIim()Jr]gL 

significant roll~olilvers 

• Wnte QNE...~a1!estrmy 
• Complete 

from new OT 
• Complete Q1'LE:J'lr.9.9HI!Il!Ile, 

';'~;;;I~;~~o'T~~(:r, on the 01 at 

• 

resources and services 
• resource file with new 

np,',,"nmn to work 

• 
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Student 

i\, Ihe day il thallhe 
need was not 

Ill.: lilllc bUl also Il)f a lcmporary cscape 
lIlallY from thdr home circumstances. L lhi.! SL'Jli()f'S 

I"IIIII"WI.I"," oleach 
"ifli'rem 

,,>I, 'H'mm,,/\ 1111,1 Ihe !/lore able 

10 heep Ihem going 

,ad lliallills ,riM !low II 

would long limr yet. 
Olll! PO/llllliall'l'I'lilll'S I 

011 lite .\Ollrce 
I needed 011 

IIp/~/ilng lite ("(JnmlwlIly liS a whule alld 
,hllllhis imlireclfr IfOuld elise Ihe 
IJIIl'd,:n /lome hy Ihese "l!milrS I do/i'ci 
u h'l qj'l'O!?/IISIOIi now 0.)" 10 huw best 
10 direct my efll.'I}!;leS, 

Realised 1III0ligii lier I/(J\!' we s/io/lld be 
eXI)eCled 10 commulIH'ole with the 
S{!rIlOrS, tu ~(jil1 their trllst mul N'SjJ.f!(,/, 

hUH) their contrl/Jutions to dlSCNS,\lOHS 

sliould he II< (01 Ip/a lise 
after ellch slh'llkel). hroaching II 
IOI"e like (0".1 
blldgellng) 

1 

Notes 

Was aware of the different 
distinct socioeconomic 
status the 
people, how the 
seniors were to the 
students, very supportive 
of each other Many 
strokes who make the 
effort to attend, 
sign that 
a need in the community 

The centre is there for the 
seniors for food, 
and an escape from 
home circumstances. It is 
an outlet for 
themselves. 
centre. 

Feelings of sadness, 
wonders whether she 
should focus on the 
upliftment of the 
community 01 the source 
of the problem ... which 
would ease the burden of 
the Seniors. 
Confusion as to how she 
should direct her 
energies. 

Realisation of expectation 
of how to communicate 
with the seniors as well as 
how little student knows of 
their culture. 

Codes 

Knowledge of socia 
economic status. 
Need that is catered for Ihe 
provision of the club. 

Appreciation of culture and 
context. 
Knowledge of ethics and 
rights. 

about service 
and fOle of 

Development of emotional 
resilience. 
Focus on upliflmenl of 
community or source of 
problem 

of critical 
skills ability to 

identify problems. 
Critical reasoning. 
[Jiscerning limits of 
competence 

on 

Cultural competence. 
Fluilding reasoning to identify 
realistic expectations 
Skills in culturally appropriate 
communication 

1 
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This dis..:nssioll made me realise 
hIm lilik or Ihcir ell Iturl~ I understood, I I lad 
1101 ,'\'..:n 1101 iLl'U the enUle around 
hee<lllSl: I lind 1101 n:alised how imp']flanl il 
"as IIJf lll":s,,: p":llpk in IiJli'illing cCflain 
clI:,IOJ1lS 

There is so IIl!1ch cducation and fehab thai 
COil It! he dOlle at till' centre, II seems 

10 realise lilallill'fe have hl'cII 
thai werl' bUI haH: 

no! hCl'1l slIsl;lined, II cmllC hOIlll' again how 
iri<:nlii'ying and n.:cognising Ih:eds is 1101 
"lltHlgh, II'I cannol enable the sCllior;; 10 lake 

lhallVill cnhancc 
lilllC there will have 

I wi II he '""""'P",,,",, 
ii" sOlllcone who thclll pas, time, 
'I his Il)f IllC will be 1IIl' rcal challenge; to 

the sk ill 10 enable the sen iors to 
the nceds thai Cdn address 

10 lIlak.: them their 

concerned thaI I WOIl Id lose 
valuable lime aboullhc Cllllll1111llily 
at K hayclilshil, al (;Sllnlfcl'l'd a 
wOlHkrl'lIlopPor1 to /()llow lip on snme 
iU':ils for Ih.: fentre, It ilbo enabled IllC to 
ohse!'ve a range oril\il~rvl:lliiolis by Ihe 
(lTs lilat I had not bl'C)'I alll\: 10 ohsefve hd(JI'e 
and I Il:ltl1lO1'c rei<L,ed lhere this lime 
around. These pastl'cw Iw\c 
Ihe tillle [0 rclkcl Oil what my 

I ike I .,hotlld be ill 
straighl. away. 

10 return 10 Khilyclitshil, 
Ilowl'l'':l'. liCit velY initially II it.11 I., 
hccauSl: slw seem.:d 10 liuk ill[en:st in 

I.hl' ori..:ntatiolllli'l.hl, cl'lltrc 10 tiS 

week 10 
wOITil'd aboul rushing in ideas, 
011 tOe'S and WilS rductanllo in iliale 
without with Ihc CRW aud seniors 
lil',L 1\1,0 I hilt! beell ullable lO eslablish 
what hl;f ,lwn aims wcrl' and Whilt 
pro!~f:lln Illes hild becn run bdtlfe iUld what 
Wl:r" Ihl' weilknesses 
11]1' thilt Iwd bccn nm 

apprOci, )wd fIJ all iudirect way, 
rh/5,' parlindar d/'~Cllssion fIlW/I' JIll' 

,,,oilse llilll liille njlh"II' CIIII,,1''' I 
wull'1",\j(}{U/ 

f/wJ"e IS SiJ niuch t'dlil'(J!fOn alld refto/! 
thai could Iw done III lilt! c('lJIfl-', II 
St't'llb (/[sheath'lllug 1o n,'o/I."C Ihal 
therr hove heen olher ])I(?iec/,')' (IUlr 

hill Iwre nol hl!l'l1 

Ihen my lime Ilit'I't' Ifill liare 
heen HOSICd as II/hempisl, I 11 ill he 
I)Cl'cen'ed as ,'\'ome{ille H'/1O rhem 

I'IISS till' lillie. 11l1s/i,,' lilt' Ihe 
real (hal/el1g,' 10 dewlo/l fhc skill II) 
enah/e Ihe seniors /(1 fden/~h' fhe needs 
flilll/fin' (:au addn'ss themselves alld 
implefllt"lll: 10 make Ihi'm 'hei" own 
ogeHls q/,c/umge. 

10 O/J,'.'t'fW! 

tJl1d Ifell mun: relaxed bl>it1~ 
11I1It' around J hese pasl/e-'w duys tune 

grH!11 me the rimc /0 n~II{Ii.'1 on w/ulllny 
(./U' imlead ofJeelillK like I 

he rushlllg in dud Sldrlil1R {J 

slf'(Ji,t;hl aWL/,I'. 

illigI'I' lI1ilhilly willi L 
seemed II! shllll' liflle 

I'Imning Ihe clllh. '11icre 1-l'dS 

s/(I/ coq/llslon 111 our role 
eXI)edations /Jt-'rOJIS(' Ihere fwd hf'(!JI 

IlU limi' lill' Pl"l!rlOItS weeA 10 dan/i' 
litis. I hod l)Cell i1'orrieti o/Joul rlJshilJ~:: 
in wah jdC(lS, sll!ppn/~ on lot'S lmd Wll.\ 

relltdWrl 10 mitI(JIt' onyllliJ1K lvi/lion! 
c'O/l.l'l1/lill).; lIIliI the ('/I iF I1l1d SCII/iJI'S 

IiI'S/. A Iso I IUld bee 11 /lflah/e 10 
'eslahlish JUS! ·WhOf her 0\1;'11 mms u'ere 

and WIWi pl'o:.!,rams Iwd /Jet>n nm 
hl'/(wt' (Iud lI'/wl wert' lite Il'eilhneSSe,\ 

re~ording su,\hnnahiJi(v l}u~ieCl5 

tlull had h<'el'1 

Realisation of what can 
be done at centre 

tlPClrlf'nmn that some 

Identification and 
recognition of needs is not 
enough, must enable the 
seniors to take ownership 
of the to enhance 
their r~eal 

challenge to the 
skill to enable the seniors 
to identify the needs that 
they can address 
themselves and be agents 
of change 

ot L's 
own aims and what tlad 
been run before. 

orgafllse, 

identification 
and 
Knowledge about differences 
between prlillary and tertiary 
levels of health care. 

Reflection is important in 
intervention- reflective 

of wailing and being 
process orientated. 

Altitude and sk.ills, 
Emotional resilience 
Negotiating conflict of 
interest. 
Coping skills with power 

of nr"",,,o,,r"~n,", 
development 
Interpersonal 
human resource 
management 
DisceJlling role and scope of 
OT. 
Negotiating skills. 
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Student's essay 

I abuse 
While it was a fulfilling it 
also with it 

community, but more sn,~rnFir.;llIv 
the needs of the 
disadvantaged community. 

Brought to the reality of ollr South 
African context. 
One has to 
simply will 

on and do" or it 
get done. 

nn.n"'~' ""tof to exercise 
innlen,p'fl{1e~I~" the independence 

to be so 
year of community 

3 

Notes 

Grappling with issues. 

No clinician very challenging 
learned to be independent, 
which stood her in good stead 
forCeS. 
CCS stalt new in 

was not 

environment created 
by university - different 
things in place. 

another culture. 
')hc"n,in~ the elderly 

Realised how disabled ttle 
elderly are. 

Codes 

oflhe needs 

of SA context. 
it wont be 

Ch<llienging having no 
Clinician, good to 
learn to be "ui"""nrtA'" 

preparation for 

Started OT services in 
which didn't know 
ofOT. 

Infrastructures in place 

tradition to share 

Realisation of how disabled 
elderly ale 
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1) TIle obvIOUS barrier 
Not able to talk to the 

barrier to 

context, in case a context 
minimal resources, One learned to 
make do with what was available e,g, 

r"'''.' or" from neW~iniJlne 
"TIlrlnlrT""H lesson was one 

often have the 
those with min imal 

resources should have very basic 
needs Le, food, shelter, warmth, 

Frustrations: 
The obvious language barrier Realisations, 

from their many 
years of oppression It made me 
realise the role of OT in community 
empowerment 

Lack of attention to 
<tn'lrt,lIrl"/fl/'()(1""nnmp devised 

hand about the 
concept of ''Africa time"l Tbis did, 
however, prepare me for 
community service where I was 
more able to accept that things 
were not always to run as 

and that to an effective 
professional one, 

had to adapt, Some how 
seemed to come 
ENO' Patience IS 

a virtue! 

Africa Time 
Preparation for CCS, 
Things don't as planned, but 
do come at the end, 

Frustrating yet learned. 

Importance of treating in 
Imll(l(tR~'''P of context. 

was available, 
An important lesson was one about 
needs, 

Minimal resources. 

Frustrations, 
Unable to 
immediate 

Xhosa 
to 

communication. 
Apathy of elderly 
Understanding of their 
oppression 
Role of or In community 
empowerment 

Africa Time. 
Preparation tOI CCS 
Understanding at working in 
community 
Effective health professional 
one has to adapt. 
Patience 

Learning possibilities. 

Importance of treating in 
context. 
Minimal resources, 

Needsl 
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