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2.3 "Becoming a I'r()fes,ionu]M (BP) und "Becoming" He"lth "rofessionul" (BHP) 

2.3.1 Overview 

The courses "Becoming a Profc"ional" (BP) and "Bccomlllg ~ Health ProfcsslOnal" (BliP), 

of whIch I am the convener. fonn part of the core foculty cUlTlculum for aU fir>! ycar I Jca!th 

SClcnce ~hldent~ ~t tile UnIversity of Cape '1 own, TIle emphasis " On profe"ionalism with 

the aim 0 f dcvelopmg students mto "Integrated I Icalth PlOfessionals" by focusing not only 

011 the gencrauon of knowledge, bllt also 011 th~ developmem of int~'Person~ 1 and 

IIltr"personal or self-rellecllve ,kills, rcferITd to as the knov;~ng, empathIc and rellcchve 

d()l113ms. The d13gram below J!lustmte, how each ofthe,c domains i, seen a, equally 

nnportant IJl the being. bccooung and domg ofpwfesslOn~ll~m withml.ll'iUllP. Th,s model 

relatcs to outcomes-based educatlon, partlClllarJy to the fl1lmework ollt.iined by Harden et "I 

(1999) III tenns of moving from competency to meta-compcleney. The sindeni develops 

from bClllg able to do somethulg through gaIning technical knowledge (the knowing he"lth 

pn>fessional), is lhcn able 10 do it right witlun the context of self and other, (thc empathic 

health professional) and finally lmprmes through further self a"'"reness and developmem 

(the reflective hellhh professiomll), 

, 

Infor­
Pcr,,,,,,,1 
c'." .... 'O" 
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Factors thai influence markers 

3.3.1 The inner circle: Textnal facton 

Thc innermost circle incl\ldes the textual factors (I3road, 2003) that may potentially 

influence markers Textual fa~\ors refer \0 hath the product, the text or essay itself, as wdl 

as the person or smdent, thc writer of the essay. 

3.3.2 Contextual factor 1: The indh'idnalmarker 

Thc first contexmal area of potential mfluence (Broad, 2003), but the seOOIl(i circle, is what I 

have described as the mdivldual marker. Centrallo G,idamds theory is the role nfpre­

judgements or preJmiices, III other word, whallhe interpretcr hl'ings with him or hersdfto 

the text. "Gadamcl' stresses that we must always temper nUf understanding tn the 'things 

themselves'; we must1isten tn them and open ourselves so that thcy can 'speak to us'; wc 

must be receptivc to the claims to truth that (hey make upon u,_ But on lhe Glher hand, we do 

not (in (hIs by bracketing or forgetting all our pl'cJudgements and prejudices. On the contrary, 

" 
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It I, flOly hecau,e of the play of these prqudgements thai we are en~bled to understand the 

'thmgs themselves'" (Remstem, 198.1, p 131;). Thi, focus on the role of what arc varioll~ly 

referred to ~s prejudices, prejudgements, fore-structures or fore-knowledge IS central to 

Gadamer's work and cntlcal for tillS theSIS. Gadamer sees a person who IS trymg to 

understand a text as always proJ~ting bec~use the person reads with celtam meamng' l'r 

prejudgements which he or she then attaches to the \Cxt ~s ~ whole as soou as some mltlal 

meamng becomes cVld,'nt Understandmg and interpretation mvolve a COllstant process of 

projection', which are replaced by new ones as new mfonnallon emerges. What IS 

Intere,ting is that Gadamer docs not see prejudices as only negative. l<or him a prejudice is 

"a judgement that is rendered before all the elements that detennine a ,ituation have been 

fully exammed" (Gadamer, 2003, p 270). AHhough prejudices are typIcally understood in a 

negative light they can, according to Gadamer, be productive when they facilitate 

understanding and therefore have a positive value. "Prejudgements and Illejuruces have a 

tllreefoltl temporal ~haracter: they are handed down to u, through tradition; they are 

con,titutive of what we are now (and are in the process of becoming); and they are 

antiCIpatory - alway' open to future testmg and tran,fonnation" (Bernstein, 191;3, I' 140 -

141 ). 

According to Mos', hermeneutic philosophy "recogni,e, that the reader', preconception" 

enabling prejuruces, or foreknowledge, ~re inevitable ~nd valuable in mterpreting a text. 

They are Ln fact what make understanding po'sible. Here, the hemleneutlc mcle is viewed as 

including ~ dialectic between reader and text to develop practically relevant knowledge" 

(Moss, 1994, p 7). 

The proce" of the herrnenll1ic circle is, accOfding to Gadamer, a constant process because 

new meanings are alway' emerging in a mov~ment of understanding, interpretation and 

meamng. This "process ofunderstandmg can never ~chieve finality .... We are alway, 

understanding and mterpretmg in light of our anticipalory prejudgements and preJudices, 

which are themselves changing in the course of history" (Bern stem, 191;3, p 139). 

Understandmg, for Gadamer, is therefore ~lways evolving as people go through and are 

exposed to new and different expenences. "The important thing is to he aware of one', own 

bias, so th~t the text can present itsel f in all 11, Oll",me" and thus asse11 its own truth against 

one', own fore-meaning ..... It is the tyralUly of hidden prejudices that makes us deaf" 
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Appendix 2 

BECOMI)lG A PROFESSIONA.L2005 - essay assignment 

Read through the 1;,lk)wing ca,., >!Cenano, .nd follu", the ;n>lrucli<)m I>clow 

Sl'euario 
S,ster SOInll<1 i,,, 43 YL7" old Clinic Sistor ""'king at Sidney SIreN Clinic, dose 10 lho Uni,orslly 
Cindy i,,, shy 18 y<or old fir" y<or University st"""'nt, who is "W"y fww howe for tl'" first time. She renl,. 
,m"n room in a nearby ,uburb from on .lckrly ,uup l<. 
Cilldy tell<.!, lu get ."'",,"",ch cromp' alld loel rnWleOu., ",hen ,I>c ;, amK)U.,. 0., the nwming of Cindy', li,st 
cia" le",.o;I>t w.\:.c., up locling very ill anJ occi(b w vi,illhe Sidney Streel Clinic. 
The Joy I>cthre CinJy vi,it, tl>< Clinic, Si,ter Samuel ~lxl' out that hor huw,,"d of20 y.,,, i, le,,';ng ho, for" 
YOUllgor '",)mall wh<) i, progllilnt by him, 
The thllow;ll.!l excerp! lS lak. n tinm til< c01l8ullation between Cindy and Sistor Sowuel 

Si,ler S.mocl: 
CinJy: 
Sisto, Saw""l: 
Cilxly: 
Sisto' SOInl!<l: 
Cilldy: 
Si"er Sam",,1 
Cilldy 
Si,ter ~amud' 
CirxJy 

Ye" can I help )"U'I 

Uhm, uhm. 
Ye" whm i, it? 
[fidge/i"g wl,h /"1"00.':] rl<o", Sister. My tummy i, ,ore ,nd J feel sic~. 
Ilow long have }"U felt like thi.? 
011, il ,,1",leJ in lhe nighl, hut I olkn loci like lhi" ",hen I'm ,tr"ss. d. 
0.) )"u have" lx)yfriond" 
Sorry' 
Could )"u be pregnanl" 
NO' I, J, 1,... 

Come un now. '0",1 is ",hal y()u young gu[, do lhe"" daY', i.,n'l it" Si,ter S"<nocl 
Cindy: No, lXI, I don't ho"e 0 boyfriend. I hardly ha"o "ny friond.' here! I'm a<lu"lly r""lly 

lonely, alxl we 1"",. " test today "nd I ,In ... [Si<I"1" Samuel gets IIp ahruptly. mu.,ing 
Cindy 10 ;IOP ralki"g] 

Sister S,ollle); 
Cindy: 

Let me examine your 'tomoch. Do you think you h",'e ' a{on su"""hing ""nge" 
1 often get like thi' when rSislerSamuel sits dow" again] 

Si.ter Somocl. J can find ,bsolutely nothing wrong with you. It is "n in your h"ad. Y ()ll nood '() pull 
your ""I !"together ,nd he th.nktill thot you are oot ",oily si,~. 

Cindy: lwarl., 10 ('Iyj 
Si'lCr S"nlLlCl' Wh" i, wrOl'l nGw'l ll""king .mrpri.'edj 

I)rowing Gn 

• ci"" ,clivitie<, 
• yuur refieClions (U.,illl )'Gur pcr.'Gll,1 joum,,[,j, ""d 
• {ho d"'j>ler un Knu",inl our""l .. e< Ir()n, (iih",n et 01 (2002) 
Identify how SiS(el Samuel's prufe<siotl«[ cutl<.!ucl ,nJ empathy were aflbcted by h<r ""Nollal 
Ci"UlllSl.nce, in thi' ",onario "nd suu",t 1>0", "'lfretl<ctiGn m"y h< h<lpful in hor dealing' wilh patients 
in {ho future. 
In your "n,wer explain the concep'., or .o;cl!'rdkclion and empathy. 
Sugge,{ way' in ",hich Sr. S""llld could l>uild up. c'pocity lor self-1'efiection. 

(800 10 900 wCO'd, - 50 marks) 

2. Drawing on y()ur 
• undomanding u!"th" intew.ted he.llh pmfe."iooo 1 
• your refiection, and 
• tho reooingbyI,yloret 01 (1993) 
De'Clil>e Si,ter Samuel's owrooch to h .. lth in lhi' ",enariu. 
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"-'hl"""'U what you think are the of this apTlroilch 
A~_""'AJ which to health may have been more to 

to 900 words - 50 marks) 

TOTAL MARKS: 100 

Structure and Presentation: 

.. Your role as a writer 
Don't think role as that of a student for a facilitator. You are a pn)1eSSl'OmU cj:>mmtmi4~ating 

AU"A!"."'" about the to an audience who do not form BP group. You therefore need to 
all relevant terms and introduced to prc,fesisio,nal 

t .. ",In.l'"oa as a health as you will one 
also need to reflect on your own tn01ugllltS, L"',"UHI"''' 

.. Academic I"",.'"",, ...... 
You may write in the first person. 
Do not use any abbreviations and contractions etc, e.g. 
Do not use and informal AaHIS .... 'IS" "I freaked out", "That was 
Avoid 
Make use of relevant sut)he:aolmgs. 

information in the text at all and at the end essay, and 
at the end essay. 

.. Introduction 
Here you the reader an overview answer. This includes a summary of the 
answer . 

.. 
The main cohlerelntly and to the main 
and sub:seqllent 
the other 

words and slgnpc>sts such as "therefore", "in the first 

You may want to use to different sections answer. 
.. Conclusion 

No new information must be included at this 
Round 

want to make recommendations or IAl/::l,Ull,!:)!" V''''''"''''U' do so at this 

to .. "'AUvU .... "'J. 

I> Your answers must be 
I> The BP cover page must be attached and 
.. Your must not exceed the word limit and must include a word count. 
.. All students are to use the Harvard method 

Students n:::lllnnlinn in eSlsa~rs late: less the first and 

..... " ... ,,' .. that exceed the word limit: 

150-200 words over the limit-

Problems and 

200-500 words over the word limit -less 5% and 
more than 500 words over the limit - less 10% 

thereafter. 

Members of the team will be available to meet with you before each ""O"!!>'UU'''''' is due. 
Please check the notice board for times and venues. 
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3: BP ASSESSMENT CRITERIA 

3 pass Lower 2nd average Upper 2" good 1" very good -excellent 
50- 59% 60-69% 70% 75%+ 

• Does not answer the .. to answer the .. Question partially answered .. Question fully answered Question fully answered • Question fully answered 
question. .. Answer focuses on some .. Answer includes all relevant .. Answer includes all relevant .. Main concepts absent • More than half of main concepts and neglects the concepts concepts .. Answer includes all 

• Off the point concepts absent others relevant concepts (and .. understanding of .. Adequate of .. Good understanding of possibly other relevant .. Very little understanding concepts relevant concepts relevant concepts concepts) 
of relevant concepts • Some inaccuracy in concepts .. in concepts and .. Excellent understanding of .. Some in concepts and factual infonnation .. in concepts and relevant concepts 
and factual .. Some in using factual .. little accuracy in facts and concepts .. Mostly accurate in using facts .. Accuracy in concepts and 

facts and applying .. Instead of reflection, brief and applying concepts .. Accuracy in using facts and factual information 
concepts of events or .. Reflective of applying concepts 

• No reflection evident events and (self .. Accuracy in using facts 
and others' feelings, .. Rich reflective and applying concepts 
behaviour) -some depth (self and others' 

feelings, behaviour), shows .. In addition to rich .. relationship between issues (self and 
and broader context feelings, .. confuses thoughts .. Begins to differentiate .. Links new and behaviour)etc, begins to 

between and thoughts knowledge experience show ability to reason and 
.. Differentiates between evaluate 

feelings and thoughts 

.. Links new and prior 
knowledge and/or .. experience .. of different .. Acknowledges different 

and • .. .. Adequate use made of all • of different .. Little use made of source source material and 
material .. Hardly any use made of • Selected some sources at • 

source material expense of others .. Omitting most sources on 
.. Discusses views from 

mUltiple perspectives 
.. Excellent integration of 

different of content 
and 

.. Excellent use made of all 
prescribed source material 
and including 
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1II""ln'''IA6 

18 March 2005 

Dear BP Markers 

Thank you for "')<.1'''''111)<. to "'<I'''''{,'I''''''''' in my Masters Thesis 

Context of the 
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Thesis 

18 March 
• Students hands in two of their flrst essay ~"""5LUU'~A" 
• The team is divided into 
• Each individual in the receives papers to his/her own student group and papers 

from their group as well as extras from those students whose facilitator is not a marker. 
We:dm~sd~IY 30 March 12 
• Markers send their individual marks to Lorna 

1 
• Moderation - Markers fInalise marks - Alix enters these on the 
• Lorna videos selected 
Weekof4to 8 

• are handed back to students. 

• Lorna interviews with certain markers. 

instruction: 
Please do not discuss or compare marks with anyone until these have been submitted to Lorna. 
Discussion and to marks will in the moderation session. 

feel free to call me. 

A-.,-,.!;"JL<UI and thanks 

Lorna Olckers 
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ommolx 7 
• ... n~ ... < ... l.", .. of all markers 1 .. "' ..... i .. all the markers 2 

43 0 

° 
CI) 
t.) 
c 
CI) ° 0 
t- o 0 0 

~ 
i5 

0 
0 

0 

00 0 

0 
0 0 0 

0 0 
0 0 

0 
0 

0 

-21 
0 

0 

41.5 76 

of marker1 and marker2 
Limits of (Reference for difference): -14.302 to 14.649 
Mean difference: 0.173 (CI -0.816 to 1.162) 

: 41.500 to 76.000 

Paired t test 

P = 0.7305 

Results show no difference 
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V ..... lIL .... "'" 8 
' .... "' ......... ;, ....... of marks the student's own facilitator 1) as cOlnp.arE~(J with those 

another facilitator marker 2) 

1 

9.20493 0 

0 

0 0 

0 

Ql 0 
(.) 
c:: 
~ 

t!l1 0 0 

c 0 

0 0 

0 0 

0 0 0 

0 

-9.94178 

51.5 73.5 

of markerl and marker2 
Limits of (Reference for difference): -9.942 to 9.205 
Mean difference: -0.368 (CI -2.676 to 1.939) 

51.500 to 73.500 

Paired t test 

P=O.7411 

Results show no ficant difference 
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2 

9.15059 
0 

0 

0 

0 

0 
(I) 
0 0 0 
c: 
~ " " " Jg 

0 

is 
0 

0 a 

0 

-9.15059 

57 75 
Average 

Bland-Altman comparison of marker1 and marker2 
Limits of agreement (Reference Range for difference): -9.151 to 9.151 
Mean difference: 0.000 (el -2.438 to 2.438) 
Range: 57.000 to 75.000 

Paired t test 

p = 1. 0000 

Results show no difference 
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3 

15.2975 
o 

o 

o 

0 0 
Q) 0 0 0 0 
<.) 
c: 0 

2:! 0 

~ 0 

is 
0 

0 0 

o 
o 

o 

-21.2975 Q 

41.5 74.5 
Average 

of markerl and marker2 
Limits of (Reference for difference): -21.298 to 15.298 
Mean difference: -3.000 (CI -7.164 to 1.164) 

: 41.500 to 74.500 

Paired t test 

p = 0.1485 

Results show no ficant difference 
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21 o 

0 

0 0 

0 

0 

III 0 0 

u 
c: 
!!! 
:1 " " a 

is 0 0 

0 0 

0 0 

0 

0 

-5.86457 

56 74 
Average 

Bland-Altman of marker1 and marker2 
Limits of agreement (Reference Range for difference): -5.865 to 20.165 
Mean difference: 7.150 (CI 4.104 to 10.196) 
Range: 56.000 to 74.000 

Paired t test 

P = 0.0001 

Results show a ficant difference 
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5 

6.94892 

a 

a 

a 

a> 
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Bland-Altman of marker1 and marker2 
Limits of agreement (Reference Range for difference): -17.171 to 6.949 
Mean difference: -5.111 (el -9.746 to -0.476) 
Range: 57.500 to 67.000 

Paired t test 

P = 0.0346 

Results show a difference 
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Bland-Altman of markerl and marker2 
Limits of agreement (Reference Range for difference): -7.544 to 6.878 
Mean difference: -0.333 (CI -3.105 to 2.438) 
Range: 56.500 to 75.500 

Paired t test 

P = 0.7885 

Results show no difference 
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Bland-Altman comparison of markerl and marker2 
Limits of agreement (Reference Range for difference): -7.456 to 13.456 
Mean difference: 3.000 (eI -0.740 to 6.740) 
Range: 60.500 to 73.000 

Paired t test 

p = 0.1030 

Results show no ficant difference 
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Bland-Altman of marker1 and marker2 
Limits of agreement (Reference Range for difference): -7.053 to 8.053 
Mean difference: 0.500 (el -1.268 to 2.268) 
Range: 56.000 to 76.000 

Paired t test 

P = 0.5608 

Results show no significant difference 

85 



Univ
ers

ity
 of

 C
ap

e T
ow

n

9 

10.5741 

0 

0 

0 

0 0 

0 

Q) 
u c 
I!:! 0 

~ 
i:5 0 0 

0 

0 

-10 0 

59.5 75.5 
Awrage 

Bland-Altman of marker1 and marker2 
Limits of agreement (Reference Range for difference): -9.162 to 10.574 
Mean difference: 0.706 (CI -1.831 to 3.243) 
Range: 59.500 to 75.500 

Paired t test 

P 0.5635 

Results show no ficant difference 
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Bland-Altman of marker1 and marker2 
Limits of agreement (Reference Range for difference): -9 581 to 11.370 
Mean difference: 0.895 (CI -1.630 to 3.419) 
Range: 62.000 to 73.500 

Paired t test 

P = 0.4661 

Results show no significant difference 
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Bland-Altman comparison of marker1 and marker2 
Limits of agreement (Reference Range for difference): -16.356 to 5.198 
Mean difference: -5.579 (CI -8.176 to -2.982) 
Range: 52.000 to 71.000 

Paired t test 

P = 0.0003 

Results show a difference 
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Bland-Altman of marker1 and rnarker2 
Limits of agreement (Reference Range for difference): -17.792 to 37.126 
Mean difference: 9.667 (CI -0.887 to 20.220) 
Range: 41.500 to 67.000 

Paired t test 

P = 0.0676 

Results, close, show no ficant difference 
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Bland-Altman of marker1 and marker2 
Limits of agreement (Reference Range for difference): -17.698 to 12.298 
Mean difference: -2.700 (CI -8.064 to 2.664) 
Range: 49.000 to 72.500 

Paired t test 

P = 0.2843 

Results show no difference 
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Bland-Altman of marker1 and marker2 
Limits of agreement (Reference Range for difference): -11.142 to 8.942 
Mean difference: -1.100 (eI -4.692 to 2.492) 
Range: 52.000 to 73.500 

Paired t test 

p = 0.5059 

Results show no ficant difference 
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