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So we need an objective criterion for determining whether something else other than 

ourselves has a mind or not. There was a famous mathematician, Alan Turing, during 

the middle of last century who came up with an objective criterion. It's called the 

Turing test. In the Turing test, you're not allowed to see the being that you're 

interacting with. You're only allowed to communicate via a computer terminal. So 

you type your questions to the entity that you're interrogating to determine whether or 

not it has a mind, and it responds to you on your computer screen.  

Let me give you an example of how the Turing test works. And remember, what 

you're trying to do is to decide whether the entity that you're communicating with has 

a mind or not. The example I'm going to give you is of somebody called ELIZA, 

who's a psychotherapist. But because it's the Turing test, the only way that you can 

communicate with ELIZA is via a computer screen.  

And I'm going to read to you what my friend Oliver Turnbull-- what happened in his 

interactions with ELIZA. He logs on, and ELIZA says to him, "How do you do? 

Please tell me your problem." Oliver says, "Why can't I be happy?" ELIZA says, "Do 

you think you should be able to be happy?" Oliver replies, "I think I deserve more 

happiness than I have at the moment."  

"Do you really think so?" "Yes. Life doesn't need to be so cruel." "You seem quite 

positive about that." "I suppose I am, at least some of the time." "Is that why you 

came to see me?" "No, I came because I need help."  

"Is that the real reason?" "Actually, I came because I heard you were a computer and 

not a real therapist." "Hmm. Do computers worry you?" "Hmm. Can I ask a 

question?" "Whether or not you can ask a question depends more on you than on me."  

"The question is, how do mind and brain relate?" "I'm not sure I understand you 

fully." "It's the hard problem. How does mental life arise from physiological events?" 

"Hmm. Please go on," says ELIZA.  

Now, I don't know what you make of that interaction. But a lot of people think that 

ELIZA has a mind, whereas, in fact, ELIZA is an extremely simple computer 

programme. There's some basic rules that the programme follows which gives these 

kind of stock psychotherapy phrases like "Please go on" or "Does that worry you?" 
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and turns your questions into sort of reflective statements. It's the school of Carl 

Rogers, that type of psychotherapy.  

I, when told that people believe that ELIZA has a mind and then I'm told that, in fact, 

she's a simple computer programme, I'm not convinced that the Turing test has 

worked. Or, to put it differently, I'm not convinced that ELIZA has a mind. Why is 

that? Well, I think this is stuff that we're going to have to come back to.  

For one thing, I think the test is not really fair. It's not really the right way of going 

about doing it, because you have to communicate verbally. You can't, for example, do 

the Turing test on a dog. You can't do it on any other creature other than human 

beings who talk. Does that mean because they can't answer questions they don't have 

a mind? I'm not sure that's what Turing intended.  

But also, why not see her? What's wrong with seeing her? Why do you have to 

exclude information in order to determine whether or not somebody has a mind? And 

closely related to that, does it really not matter whether you have a body or not? 

Because that's really what you're trying to exclude. That's what Turing was trying to 

do. He didn't want the person doing the Turing test to be able to see whether they 

were interacting with a computer or not. But I think seeing whether you're interacting 

with a computer or not might be important in terms of determining whether or not the 

thing has a mind.  

Most important of all though is that the question I think the Turing test frames is the 

wrong sort of question. It starts in the wrong sort of place. It's not about behaviour. 

And with the Turing test, which was developed during the height of behaviourism, 

that's what you're restricted to. It's that same old thing. If you're going to do this 

objectively, then you must only be able to measure the behaviours, to judge the 

behaviours. You can't get to the internal states. You can't get to the subjectivity.  

Does ELIZA have subjectivity? That's really the question. I think that's the starting 

point. It has to be the starting point for any sort of objective criterion for determining 

whether something else has a mind. The behaviourist approach to psychology 

excluded the psyche because it was subjective. It wanted to focus on objective things, 

and the Turing test was based in this approach.  

Now, there was a great philosopher, Rene Descartes, in the 18th century who 

famously said, "I think, therefore I am." What that statement was all about was-- 

Descartes, he was a troubled man and had lots of doubts. In fact, he doubted 

everything. And his philosophy was about trying to determine what does he not have 

to doubt. How can he be sure that something really is true?  

And after years of philosophising and doubting, he finally came to the conclusion that 

the one thing that he could know for certain was that he existed because he thought, 

because he had experiences. "I think, therefore I am" refers to the fact that the one 

thing that Descartes can be sure of is that he exists, and the evidence for that is he is 

busy having experience.  
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Now, think of that. Descartes was saying the only thing that we can be sure of, that it 

definitely exists, is our subjective experience. And yet, that is what behaviourism 

sought to exclude from the science of the mind in order to be more objective.  
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