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ABSTRACT 

study explores the psychological impact of deployment of South" >J.'l .... "'" National UeJtel1(;e Force 

(SANDF) operational personnel to COIltlmllIDllty LJ'J .. '-'lUI'C duties crime violence the 

Western Cape. It is 1.J1,"U''''UlY motivated the fact the 

military other '''e,au,,,,, .. L.tVl.l(UJ'Y induced stressors that impact on soldiers' 

Another concern "prme'ntl" ",>np,.,...".,., within the SANDF is 

community policing are 

primarily a responsibility South African Service (SAPS), may be an ill-infomled 

UH ... "'''U, to 

Other concerns 

1"IPy, • .".,,.mpl to a 

may UU'J'-'J.JLUUlv 

to 

repression. 

A 

m 

The of concern is that the "',,, • ..., .... y asslgrLed task policing is 

soldier's and institution's prlltllal)' training, "''''''5''', and functional mandate. 

been in the fOml (1) 

uU''''''''U invariably politicises a defence 

and '''5Ull.",'',", amongst some sectors the and (3) 

military solutions to "'-"."1YI111111,, nrcmH:~ms lill •. ..., .... '"U and i1n:'!Jlrl"hl" lead to acts 

other uU.JU",l1.U,,,,, were antlClJ)aU){1 gIVen the South African 

[l.U.A""'U civil-military current mtlegr;aticm and ...... .1"", .. ,,,, ...... , .. processes 

were u,,", ... u, .... to result a """,vn.,u and op(~rat10111al 

stres sors in the Recent research studies on were used as 

195 

provide a close reflection and '"'v.Ju ......... ." .. y policing 

. A qu antitative aDtJro;ach through 

in this 

use of a qu(~SUOmlall·e was used to """,prim .... 

and .., .... , .• "' .. ," of stress Sj'l1nptom.ata,Iog in 

persOlmel. 

patterns organisational and operational stressors in sample. 

de1:en:nmle the stress levels 

and stnlteg;les in this "aU'I},"",. 

took in questionnaire u ..... .,,,.,"'. '('1"""1"1.111(' details, 

Checklist-90-Reviscd (SCL-90-R), a modified version the Spielberger Police Stress now 

renam the Deployment Checklist Results of this study that stress isa 

in this of SANDF operational personnel. Operational and organisational stressors were 

n 

Western 

'''!,aAlL'''''U'-'UQUY In(luc:eCl stressors 

are 

may be an 

l'n.nrrmn·.n, I.Iv ... ",eu.:. 1S 

nplr<lnnnpi to a Doi:loclses a detenc:e 

may 'Ui''',",'U,U"Uv 

to to acts 

A other UUUvunI"" were an11lClpa1teQ the 

stres sors in the 

195 

renam 

In 

current Integlraulon and UH'un,'<UO.UHvn processes 

Recent n~~,","'Tn 

1-'<""'''''''' of stress syrnp'toDlatoIcIg 

,,,Uti IJ'Lv of 

5UlU"~'''VHUJ and opc)ratlonal 

de1:cunmle the stress 

in 

were used as 

now 

stress isa 

v'e,u .. ,,,uuv,mH stressors were 
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found to be the main predictors of the stress symptomatology. members of the tn ....... '· .. Non­

"'t<ltnt,~nJForces (NSF) Azanian Army uMkhonto (MK) 

were most member groups was generally an elevated stress 

Ul"U.'"'' ".,,,VJ,,,,,,,,, and were 

stress mamtesUitIOiTI former NSF 'll"!!,,"''''''' sample. 

to be stress SYJUplOUnalUll}gy of tn • .,.",'" Non-

were stress 

Ul"","v'" ".,,,VJ,,,,,,,,, and del0n::SSllon were 

stress m,m1:testatJlon 
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CHAPTERl: INTRODUCTION TO THE STUDY 

1.1 INTRODUCTION AND OUTLINE OF THE 

In this chapter, the motivation and of this study are presented. This is with 

a brief background pertaining to the and present study is This 

ba(~kJ];rotmdbriefly covers the role of decades of apartheid rule in South 

presenting the of political and violence characterized The 

of the particularly is explored up to point of its 

with South (SANDF). the SANDF its 

current functioning is presented. 

One of most common stressors in any detenc:e and 

Holden (1991) J.ua,uuau, that during this period troops become exposed to numerous psychosocial 

stressors and occupationally related ~"""'b"'''''' In particular, are a number 

.V"",'''V""H and 

violent military confronts the 

p.l) assert its most 

present 

consequences such as continual to physical ~n"T1~l" poor sanitary VVJ.,lunlVu,,,, ..."1\0.",1,;,,,,,. 

profoundly visual and mtlemmt(~d patterns, to name a 

" 

above is equally true for the as many of its are frequently deployed 

for eXlemleu to attend to law and in South 

The main is that SANDF has shifted its function 

attending to aggression dm::c«~d towards The current focus isnow on secondary, 

"tr~,,,,,fl,1 function of and order crime 

and activities ULV.l1J;"UJ.'V Police (SAPS) 1998). 

ar e to a range of stressors which are to the military context. These 

stressors include demand to combat ready, geographical from the 

broader community, a stressors 

child Van Breda, 1998). The geographical separation 

the family psychosocial which on the military job 

In 

a 

1 : 

currentL~."u.vu.u~ispr€:selnred. 

stressors 

consequences 

most common stressors in any detenc:e 

" 

as continual 

~hlrhlno~suru P~M~'Pn 

IS 

to 

main dltterlenc:e 

is 

become 

as many 

1 

is '-'u .... UJ'vU 

to numerous 

most 

palttelns, to name a 

nTlTInlrv function 

The current focus 

crime 

are eXl)O~.ed srressors which are context. These 

stressors '",VLa\JlVU from 

The geCIgralpmlcal 

on the 
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performance, lifestyle, person:aJlty, 

Whilst and Martin, assert that exposure to casualties is positively to 

elevated rates stress syrnpl;omlat<)lol~} 

personnel do cope with l1<"TlIrn11TIF,n 

show stress ~"'''U.1'''H'-''-' 

However, 

se who 

is evidence 

1998). 

and prepared 

suppression of 

Breda (1995, 

some, if not many military 

argument is can 

associated routine. 

III 

1998) presents a factors 

(I 994) cites 

resilience to stress. 

stress resilience. include emotional prior to and deployment, 

attitudes to 

structures, "",n,,,nlll and children, 

networks, 

This study <ltTJ"11"I1"I:j"" to identify and PYf'I"'~P the manifestation 

Emphasis will on describing 

SANDF 

infested hereafter, the sources 

named aC(~Or4CllnIU would 

mili tary deployment activities alongside SAPS and those 

and '-'LaU"!;;,VI"'VLU of the SANDF military orgamzatJlon. 

will on stress experienced by a 

preparation and 

stress syrl1ptom.ato 

stressors as they ~"'H~\,,, 

family 

ina 

deployment to environments 

stressors will 

stressors 

emanate from 

I;;"L.L¥,<1tI;;U and 

found during 

an SANDF infantry unit in the In essence, 

Western 

stimulus 

operational 

the SAPS 

of the 

which identifies 

personnel. The 

on ,-,,, ... ~uu,,n ...... theoretical work on namely the 

SANDF assess the impact of 

will be compared to recent research on stress in 

& DouglaswHamilton, . Gulle, Tredoux, & 1998; Munshi, thereby 

..... 'UUIL'"'- to the recently African studies on tile South .rUJ"\J~'1.1 armed forces 

and the nature work 

1.2 MOTIVATION FOR THE STUDY 

This study is primarily motivated by a concern within and lJU''''HJ'''' the SANDF, the impact 

supportive ,",Vl'ULL1""""'" policing duties on military personnel as this functiol1 is fhttpr,,,nt to their 

rUl""U,L 1996; J....'''J''-'11\",-, Wb.ite Paper, 1996). Recent research shown high 

stress SAPS 11',,,,,nh"'/1 m community ..,VJ.1VU.J<. "-',U"".J.VH (Guile et alJ998). The main 

concern IS <':""fIIF'lC<': and __________ .; mS1t1tuoOllS are I'''-L'''-'",''' J' des:lg11:ed, p"1""n~'n to invoke 

In essence, 

stimulus 

and the nature 

This 

stress 

concern IS """"'P1C" and __________ ., 

2 

exposure to "'""U<A",U'"'' is po:sitivellv to 

and 

a 

some, if not many 

stress sytJoptom.ato 

stressors 

stressors 

emanate from 

can 

routine. 

Uh,vuun""u." In 

ina 

an nrllmn-., unit in the 

will be cOJJnparcd to recent research Lt..u ... u.;:;" on stress in 

.c-u.I_~v".u studies 

a concern within 

on -~-"-~'.J 

mstlttlU()DS are 1'01",,"'-",'" J' 

on 

as this functiol1 is fhttpr,,,nt 

Recent research LU1 ...... 1F>" 

The main 

"rI'l11r,pn to 
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maXImum lethality an external enemy na'LllWll. 1994). However, due to current 

probable absence conventional military threat to South the SANDF has had to focus more on 

and property, community !'V"'"''''F, 

Soldiers are _U"""'''''UL" 

secondary peace keeping, preservation 

of violence and nrt1lV",,('m 

to a amount of stress as recent "tn",.,tnr" 

demand some measure adjustment. 

Thus, as extrapolated the research on stress (1996), this study is broadly n'lntivolt"rI 

by the 

a) 

b) 

The 

law 

and 

undermines the 

The consequences of stress in 

of good civil-military 

oWll safety, of 

public. 

is that there appears to 

organs of state, namely the 

of these institutions 

prior to the 

are new compared to 

of defence force "'P1'·"".-, .... 

an adverse effect on the and 

stress can, in constitute a real 

offenders 

a of ...,,, ........... ,n studies on stress 

and SANDF. This has been 

community, 

elections. The 

Dfflde,cessor·s. namely the South 

these reasons 

institutions has remained 

n1'I'"",I!""",, of stress 

undocumented 

South African 

to the isolation 

alike (van 

the SAPS and 

(SAP) and 

stn~ss-re:Lat(~a disorders in 

would contribute to independent 

This would development of effective 1 .... t,~'MT"'"t1I'\n 

ag(~mlem programmes, which would address the above issues and 

Mushi, 1998). 

on these 

strategies and stress 

" ...... un.' .. " a soldier's adequate 

to the currently identified .U., ....... vn.' .. and priorities. 

''''JlHJLI..> OF THE 

of are as follows: 

a) To ascertain the level Y"'.'V"JF,LvaL stress and m a " .. LUV'" of 

SANDF's in support of in community 

operations of crime and violence. 

b) To generate some sources and possible _~,.~_,~ psychological 

m 

a 

~V~"'H~ some measure 

b) 

law 

The consequences 

are 

It is 

enemy 

stress as 

n><,,,,,,r,-,I'I on stress 

an 

stress can, in 

of 

appears to a of 

new cOlnpareld 

reasons 

remained 

would 

undocumented 

de'vel,oplneJnt of effective 

programmes, 

and pncmtJles 

of are as follows: 

To ascertain the level stress and 

SANDF's m 

and violence. 

To some sources and 

to 

recent "tn",-,tnr" 

is 

3 

current 

more on 

constitute a real 

stress African 

strlesSi-rflialted disorders in 

rna 

in 

on these 

and stress 

of 
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m of military ope:rational personnel. 

c) To assess ,.uULALCl'UUU of sOltrCeS of support, includin~ the of the SANDF's Directorate 

of Services (D and D SW) The 

in this research can be used to facilitate appropriate service 

and delivery through planned inforriled intl;:rvention strategies, and thereby optimize 

the operational functioning ofthe SANDF's personnel in of their 

1.4 BRIEF RELEVANT BACKGROllND 

This brief 1Ja(:K~rm:ma on the nrp''''1''111 apartheid Africa, the ofthemilitary 

. .n..LJU,,","'H civil the current post-apartheid ""vllW"" of violence serve as a 

South 

from 

study on stress in the SANDF will be examined. 

Violence 

population 

warfare have a dynamic powerful part history of 

placed on institutionalized " ... ~,rlhp, 

South African 

pre-1994 

and and inequalities Ch~lra(:tel'lstJ 

the results of this system. most n,-"uprtn 

indicator of iv~'l;)'.'Ul\',v to this mst1tlltlcmallZ(~d of OPl)re~;Slc'n as drastic measures to enforce 

SCDlIllllClaIIJlY practice soared in the (Burman, Kane-Berman, . Zille, 

state 1986). civil to apartheid oppression and exploitation 

nr~""nrp,, mcrea:sed to through use of armed 

and SADF a shoot-to-kill 

1990). 

as 

of 

gross 

in maintenance apartheid .uu" .. ,uu & van ,vl-,:)mlIfl. 1990; Van Spuy, 

the for liberation in South black 1'"..,nrn·l1n11h",,, lived with of civil corull(;t 

might of forces was "'n~W(\'[Jprl alJ~u LHV.LU legislation. The height 

conflict saw many homes by fIre and reSlOents forced to Individuals reported 

of snoorul~ rights organs 

innocent people, looting houses, 

detaining individuals unjustifIably 

deliberately into taxis, intimidating the youth, harassing women, 

torturing (Human The 

UH,U.Ll.l\JU civilian saw violence as one of the ways to expresftheir disapproval of the repressive 

apartheid and further themselves the armed (Chikane, 1986). 

nrp,,,,u,,", of communities continued through U.L.L, .. ", ..... v'U of apartheid policies like sep,arate education, 

4 

III of 

To assess ,.uULALAl'UUH sOllTces of "nrm,,·rt itlclllldjn~ UU,<-.. LJlVU of the 

of per.sonnel. The 

personnellll exe:cu11on 

This brief lJa(:K~rOl:llla the 

"vi!ruJ'V of serve as a from 

on stress the 

warfare have of 

and econOlntc and 

meaSllTes to enforce 

198 

nr~l,.,n,.,f''' lllc:relised to 

in .UUJ,,,,...,U & van 

the ber,atlcm in .... "',..,Ttl" .. ""''''' lived with 

as 

gross 

innocent IJV'JULV. 

COln1tlUlllIll(~S c;:mtmtled UU'J"".H V.L""""'~'VH of i:l[ll;UUltaU I)V1'vJ'"'' 

state 

a Sl1()ot-to-Kll1 

Van 

of civil corltll(;t 

The 

.. ......... "" .. "!;> women, 

The 
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the pass laws, removals, and without saw 

socially accepted way of with forces them (Christopher, 1994). The apartheid 

government's response to this "'VJl"UI," was, among others, the imposition of states of emergency 

from of liberation brutality of the forces. 

However, not suffice to curb the violence 

resistance through up arms and Op(lratmg ~""V'l'" 

to apartheid brought about a civil conflict which was 

JaunCllea from nelgnltJoumn:g states. 

violent resistance 

through internal mass 

N~jhar (1998: p. 89) state that ""n"rl~,""1'1 survived many years not because it slgnlIlea 

an state because it could on individuals at lower strata of 

power to their own efforts to that ",,,,,A"JUAU« 

represent that lower strata power ensured survival the apartheid ",,, ... Aut ... civil 

conflict situation was mostly as a result of masses' to and ensure 

un,.u" of the Mrica's undeclared war with 

the hr'lllrl'l'l:cr states opposed to <I"".1"1I1IP11'1 PfY,.f"nlPhl on public perception of the police 

the ---"---.J 

(Goldstone vVlIllHl>;, 

1993). As large numbers v",-,a.U.Jlv eJI(Posed to in South Africa 

1994), 

of this 1996; ;)Kllmer 1998; Race L""':a. ... JH:) 1998). show 

significant numbers of people perceive the _ .... .... -.1 and police in a negative manner. 

As the <ln~,rthplli system started in to oppressed masses demands for hP1"<lTu'", m 

violence continued at an IMnT1 1n1!J rate in 

This criminal 

1990's, crime 

Information 

culture a of <In,.rth,pirl rp<l'<lt,," 

unc:ert;am1I1es that cnarac[en:zea the 

Special Report; 1999). On the hand the change to derno(:rac:v in South 

public's perception of the 

1995). 

and 

present democratic government 

perpetrator of the m 

1998). 

military as np1"TIP'IT<linr<l of 

indicated a to 

current South Africa 

the former armed 

a 

& Beard, 1998; 

did not affect 

Rights 

1996; Defence 

been 

""",.v.uo>u ... ,y to create national marked establishment of new 

the pass 

resistance 

to 

an 

power to 

of this 

As 

response to this v LUUJL.'"'' was, among 

p. 

state 

violence COltltlllUC:d at an 

5 

saw 

emergeney 

mass 

nelgnltJoumn:g states. 

many years not bec:aw,e it slgnlIlca 

masses' to and ensure 

feCnHH'" manner. 

hAr<lnr", m 

XU""',,,,'''' siltmatiOln is 

to Ilerno(:rac:v 

mCllcatell a ,",VA .. UJ'U"'"'' to a 

been 

to create Ua'''UIla! new 
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There is now an emphasis on ~-'''-'.J IHU'.l<oo""'l-maU""lll within the with pnOnlCles on 

upholding the constitution, and the protection South 

(Defence 1998), absen,~e of a non-military threat to South 

the inhabitants 

has also 

on 

role is 

an aggressive 

peace operation, ll1"""n,r 

to assume a deiensIve posture. 

m<ltlmammg essential 

current function 

like rescue, 

en vironmental service corps, vVILllll\.UJ:!v",uuu ""'('111Mnr and safety, and """"""'"'U 

1998). 

Poverty, and violence South Africa are the socio-political that feature in this 

present-day aernoc;ratlc dispensation. have Im]pacted negatively on and ''''''(,,,"1,,, the 

and vlCHellce have ",,-, ... ,uu,,, 

UU.UUcLl""VU M,rnagerneIlt Centre 

the current en,'uonmenl of violence wherem the oJ£1n.l.JL 

a position 

of/frolm motor 

It occuPl'es are concerned, 

residential preml~jes. other fraud, 

hanm, and common assault. 

It "1'1'''''''''''' third position with to the >Uy .... ",,,,,",,", of rape. 

fonowing report 

breaking at 

with grievous 

1.5 THE SOUTH AFRICAN NATIONAL DEFENCE FORCE 

The SANDF was "'''''''''HJ'>U~'U in May 1994 when new African dellt10CratllC political UH'lfJ"a':i.>alIUH 

was in place. It ... v ........... ., the fonmer Non-Statutory Forces (NSF) and 

Congress 

whilst 

The 

Ciskei, Bophuthatswana and Venda (TBVC) states. NSF includes the National 

aligned Umkhonto WeSizwe and the Pan African Congress (PAC) aligned 

Liberation 

have 

(APLA). Most NSF ll'"H<\.,''''''' were exiled or uncler$~r01md 

nF'T, .. "m struggle «!','UH',. the South apartheid o-n'Jp.T1nrrlp.nt 

organ of rp.rlrp.C:"lUIn used both internally and "'~'''''U"''J of South Africa 

Thus, the SANDF is a new mtlegrated defence which harbours 

differently now have to execute the same military duties 

a common cause. 

of the fonmer ""''''' .. ''''''' .. v ••• '"'''' .. u .... and guerilla 
" 

many of were once 

illustration of the democratic "",,,,,,. ... ..., cornmitment to national reC;OllCllJlatlon, 

There is now an emlplllaS:IS on ~-'''-'.J 

on 

role is 

P 

current 

The 

was 

It OCcuPl'es 

absenc;e of a nOll-rnlllt,ar 

to assume a deJtenslv'e ... ,..".-.. ,." 

corps, vVJ~uuw'UvaUV'l 

are 

VICHeilce have U"""VLLl" 

of/frolm motor 

are cOIlcelme,d, 

preml~;es. other 

and common ""~'"~'h 

to .u~a"" ... ",v of rape, 

on··~tatultOIY Forces 

and the Pan 

NSF U"""LtV"'"" 

6 

on 

rescue, 

in 

at 

at 

organ of rl?;rlrl?;~:"t(m V~'W'H""J of South Africa 

the SANDF is a new mtt;)gra.ted ","","u,-,,", 

have now have to execute same duties 

a common cause. 

The of the former ""'me'?" ........ were once 

eUl~mlles, is a finn,""'''' of the aernoc:ratlC ",n~"'''''''n1 cornmitrnent to Hal"'}llal n'COlllCllllatllon, 
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"'''UL'''''','!:>'' that integration process entailed was fonning a single, 

alllllvllW,v,,) 

out of the fonner armed forces with dift'er,ent 

compositions and attitudes, and rlit1fpr''M{,'~'' 

1 • .ull.v'~J>v" that guided this process were the foHowing: 

should be treated with respect and dignity. 

Droice~:d in the of partnership. 

Ols:cnmlltlatlOn m "",cm .. "",n that a proltesslOnall) new 

election has been largely constructive 

not been easy or trouble-free. Problems have emerged and at 

to mass desertions and dismissals (Gevisser, 

(Chandler,1995!July). Based on expert opinion llU.'UU",-,U comments 

the fonner NSF members have pointed to racism, a 

mstltultlOnal neglect, discrinIination, and systematic exclusion as the main 

in the SANDF. Media reports have pointed to racially 

UllIlllU.'vU wrongful and unacceptable acts in the SANDF. For '.""'.""I"V, 

are 

punishment of black soldiers that have committed minor ,", ... J, .. "'", lTlClU:arn:g 

SANDF, whilst several incidents involving white officers in on 

a mere reprinIand (Sunday Times, 1999!September). The recent "llU'UUJlll'," 

at Tempe military base in the Free State Province bears semblance to the !llnr,,,p .• cm'T"" 

sources ''''l1iOJUl.1'' in the SANDF (Department of Defence Bulletin, 1999/November; Mail 

For 

officers 

of serviee 

in pn:sellltlllg 

were given the political and "J8,1""'''441 ,",Vl,UI'''"''''"''''''''' of 

predicted a skewed of vUllllllHU1U 

llUl,Ulll'/:5 ~'J;:U'''U'''' of command, whilst a nU.La""'''' iIthe lower 

may constitute higher in numbers ,",V,L la"ll arms 

force) and their were PY1"1Pr:tpn 

"'"'vu'u.v (Nathan, 1995) as the fonner armies states had 

.... '~-• .J specialities. The currently process reIlecrea in Table I and 

2 (Defence in a Democracy, 1998), is this 

sources 

that process entailed was l.Ul.Hl.jlH)'; 

anned with ditlere:nt 

be treated with respe(;t 

t>ncmr"nn that a pf{)te:sslIJmlll) new 

electlcm has been 

not been easy or trouble-free. 

to mass and 

constructive 

7 

a 

llU!UUJlUU comments 

members have pOJtntf:a to 

mstltultlOnaI Ltvl';'''''-'', a·lSCJrnnmaltlOn, and systeIll1atlc ",J,""'U,;:H\J'H are 

have to 

acts in the 

on 

SANDF 
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impact of is that the low black are deprived of the mentorship, sense of 

identity belonging, change process that can be served by the presence their 

senior black colleagues positions of power also can ensure the perpetration of 

the pn:domlnaIltly white 

stratified delenc:e force that can place barners to the realization 

& Nijhar, TIns white dominance would also serve the eC()llClml.C u· ... "" ... "'1rn'" as 

can place some measure on the of service 

vA',vUvH',,,", (merit awards) on certain sectors of the soldier community (Department of Defence .... unv,,,,,, 

1999INovember). 

Table 1 1998 population mix and rank structure in the SANDF 

Rank/Race NUl"""'" Percentage 

Officers 
White 7596 71.2 
Coloured 509 4.8 

2 
TOTAL 10670 100 

NOlt-commissioned Officers 
White 14142 40.7 
Coloured 4928 14.2 
Asian 754 2.2 
African 14909 42.7 
TOTAL 34733 99.8 

Privates 
White 1273 4.5 
Coloured 1767 6.3 

71 0.3 
25012 88.9 

TOTAL 28132 100 

There also v""uu\,. ... a tendency in certain military to view int",,,,c<>+i,nn of armed 

as a UL~'VU"LUva.l. process which "'.I.L~"''''''''' the <>1"1(,,, .... ,n<,,n of the former NSF and the TBVC state 

armies the SADF (J'Jathan,1994). 

in tegration" as the loyalties, symbols 

of the reflect the 

asserts that process is 

and structures (e.g. force 

former NSF members succumb to pressures 

to conform due to the .,,,tkr.'C1nl .vvJlLU\J'lU~;Lv<l", and institu,tio.nalld 

This ssilnilati()ni:st approach undermines lOIIDl'lUCmS included in 

SANDF were directly or mOlrecmv aligned to POlluc:al no ,"'" ... ",,,,,,,,'" record for human 

and international law, and none them designed to serve in a democracy (Nathan, 1994). This 

"absorption attitude" of HHU'''.-lll dOltnlllatimg autn011.ty structure ofthe SADF has a potential 

tension within the (Sunday 1999/September). 

8 

of is the black are rlPl~ri"prI of the n'I~>nftu"lhin sense of 

the presence their 

senior also can ensure the np1,"",,,,,tr,,ti 

in 

aelenc:e force that can barners to 

& white dominance would also eCIOn'OIILlC ".""p'''<o-l-n,,, as 

some measure on the 

on certain sectors of the Defence ......... VI"U, 

1 

White 
Coloured 

TOTAL 

Rank/Race 

Officers 

NOIt-commissioned Officers 
White 
Coloured 
Asian 
African 
TOTAL 

White 
Coloured 

TOTAL 

Privates 

7596 
509 

10670 

14142 
4928 

754 
14909 
34733 

1 
1767 

25 
28132 

NUI .. b" ... 

structure 

71.2 
4.8 

100 

40.7 
14.2 
2.2 

42.7 
99.8 

4.5 

Pereentage 

There ."JLVL''''' a terld(;:llc:y in certain to 

the former NSF and the TBVC state 

armies process 

and structures force 

NSF members to pressures 

to conform due to the '>nth",",", .v"'lUl!.j'lU~;L"<l", and institu,tio.nalld 

This ssimiiatiorlist "'""-'-'-""1"" undermines 

S .-onnr<""",,,,,, record for human 

and none them "''''''J:,Hv''' to serve in a U"jLllVvL~'v 

"h'''"\Tn"" .... attitude" of H"'UI"'-'''' dOltnillatlmg authQ):lty structure SADF a 

tension within 
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emerged but with att<~ntJlon is the attitude denial of 

nJP'T<l1I'''J which results ill serious undervaluation of the IJ"'~JIJ"") culture and identity. The frequently 

statements "one is a soldier before anything did not join bear semblance 

to this fact. the former of aelenc:e Mr J. Modise S. Nyanda of the 

appraise .. 'VAU"· .... on smooth completion integration process within the SANDF 

(SaIut, 1999), it can that the daily two pen;ent (N = 1 

(Race .I.'\.<;;llaUIJU1> Survey, 1998) may be a reflection of insufficiency cited 

being reasons for absences are insubordination, aII€mamg traditional galme.rIngs, 

held 

as 

and 

domestic ......... u'-',"' ... "'." 

at dovmsizing and 

mt(~gr:at1{m process as soldiers are now 

"''''''',,,,,h,,.,, about career prospects. noted with the 

& Beard, 1998). 

IJUJl...,l,'1> dubbed 

rationalisation and ULL.U","'U" the SANDF 1 nrtTIPT SADF 

personnel as changes are 

and pv,'nn'hln 

this within the 

to that of the 

as a tremendous to the contributiouthey'd to the former 

1999: p. 6). In the relative of evidence to <mr.t'lnrt 

H"' .......... ,"'''' of the 

extract an ltl1'F'n,nP,Xl conducted 

traltlst;omlatlon processes 

.<'",","""'\'<, in 1995 

the possibility of a similar ,.."..,.+"",h, and mseclmty within the SADF 

in the CatlIIOnalry note is however taken with some 

reservations as, although .,UJ • .ua" U,u.uv ... , are essentially not same. 

"Things are supposed to be better in police. Now they have 

running it's chaos all over the place. They have reconstructed the 

some these are jumping one two ranks of this aLLUllj'aW 

my boil. I was to work hard with not bloody skin 

(Artz & p.l0) 

Table 2 a detailed the 1998 situation. The top ranks by whites 

while blacks in low or operational command levels. Also, of the and 

control personnel like warrant is racially with more warrant 

officers black. The warrant officer group is mainly responsible with functioning 

of soldiers at operational maintaining culture command and control of 

military It also forms crucial link between the senior officers and troops at 

statements 

to 

reasons for 

as 

to that of the 

but attlentioll is 

valu.al,IUU of 

two pen:ent (N = I 

abl,ences are IH~;UUVl\l1U,nlIJH, att(~nClmg traultJ:on:al gat.t1len'fll;!;S. 

career nrr."nl't'.t< 

mtiegJ:;ati()ll process as 

noted with the 

9 

of 

The fi-pnn"ntll" 

of the 

cited 

to the former 

"""'" .. """''''' to """'.~~-

traJtlSf~omlation processes 

1l1<;;UlU<;;1 in 1995 

A CatltIonalry note is taken some 

rp<,p..,,,,,t,nl1'" as, altnOlH!:h sm1ll3lr, mS'l1tlltlOllS are ess:enl1alJly same. 

some 

my I was 

all over 

to work 

better in 

be<:au!;e of this allllHIUU 

p. 

Table 2 pre:senlts a 1998 I>laUUlg I>JIU(lcUVU, ranks arfldomcmated whites 

and 

warrant 

while 

control personnlel warrant is with eXi:eSSlVely 

officers warrant officer 

of soldiers at obledll:mce. C()mlDatld and control of 

m It also forms crucial link between the senior at 
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andlor nnAr~,n".n~ level. concerns as ULL .......... ' ''' and 

warrant 

SANDF, 

Table 2 

has 

later may be 

implications in the decision-making processes 

"''''''''''' •. ''''' on the natnre organisational stressors. 

management of the 

SAND F strength per rank, race and iO."'., ..... .;. 

1998) 

(Defence In Democracy, April! 

Morley (1980) asserts that involves a tnT,A_"t~ process that includes .. ,,~"., ... "u~'v and releC1C1011. 

u .... ",u, assimilation, accultnration or systems, culminate in rmUP,,,'T the 

uv.,.,'"u,,, oarneJrs and U'U'Ul~,lH" m SANDF's process are l1n.riPl'"tf\{'\ri to 

threats to completion this process as suggested Morley. itself T"£n"'~p" 

Perceived 

politics 

integration process can 

current i11tp<r1C<lti,nn 

and practised organisational 

openness, and 

""i\"Ulll<l.l1 inequalities, dominance and 

of emUl<;:me:m:, 

have a 

process could ..u",,, .. ,,.,. 

of 

result in 

the 

stress 

other's 

an outsider or LH'''''''''', 

umnatlon noted with the 

completion 

as '"'u.u .... ·nu 

and/or ()n"" .. ~,n".n~ 

warrant 

2 

openness, 

have a 

process 

F .,i-..... n.rlh 

of 

result in 

concerns as 

in the 

natnre 

de(~lS1lon.-makJmg processes 

"""LUIl,:U stressors. 

race 

cutmirLate in 

stress as \JUL~"'L'LH 

VU.L\J\J'I" and 

the 

nTITP'"'''' the 

uv.,.,'"u,'" Darnelrs and 

process can 
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could clash individual and/or group effect of would be considerable 

cost to operational turlctlon:mg of the SANDF. 

e it is true that SANDF is essentially made up of those who either defended the old 'Vr>~'V or 

to overthrow some to a cohessive functioning of this new law order organ 

state been presented. (1998) proposes that of race within the 

can be a can 

of race 

diversity within 

to relate to racial 

representivity along the command and/or structure. (1998) further 

formation of bargaining councils, with appropriate COllSI~leratJ()ns being due to the 

position rI"tpnr'" 

An alternative to 

are m HUll,",""U';U mandate of preserving the constitution. 

collective bargalnU1lg (""""1('11" woul be creation of acceptable and effective 

labour relatHJns structures which would 

"",,,u,-,,,:,,.«u« and/or labelling. 

1",('1"1.""", attend to individnal/group problems of 

1.6 MILITARY DEPLOYMENT 

the de(~re;ase in most m Africa hpl',XlI"''''' 1994 and 1997, the high levels 

1999). While the of 

abuse, and car and truck 

hijacking have increased. The public perception that are unable to nrr,tpl't them from IS 

(Munshi, 1999). Thus, as crime and violence poses a threat to public order and 

security the African adopted 

the services 

on improving 

of the National Crime Prevention ... tr!,t",~,,, 

criminal justice and 

public order fJU.L.LV.L<'S is the nnlml'll"V ''''''I.''JU,,'VU.'' of troops 

are deployed to community due to the relative in curbing the crime 

and violence. This is not a new phenomenon in Africa as the militaryhas been 

in the community policing of the apartheid era. the Defence Review (1998) 

points to some reservations to continued use of the SANDF in community policing functions. The 

point is that, apart from soldier's task lethality to extensive use 

a f a force in a non-military activity contributes to the militarisation of civil 

l1tIC:JSalClOn of the (Nathan, 1994). the SANDF operational personnel 

" ... ,M .... '·'" to UICiUJ.UV'"U aJ'UH1:'''J.~l\''' the SAPS, firm instructions of minimal force in curtailing 

11 

could and/or group effect of 

cost to oPf:ratLonal nmct10nlDlg of the 

e it is true that IS essenltIall, made up of those who 

to overthrow some ug~~esltiOIls to a COltleSisnre hl1","h,,·n.n of this new law order organ 

state been pnlSeltlted. proposes 

can be a 

of race to relate to 

further 

An woul be 

relaUI)ns structures to 

hpl'"""",," 1994 and the 

~Vl'''U~,'' poses a 

the services of the National Crime Prevention "tT'"T~''''' 

on and 

are 

and VIU'''U,'-'''. This is 

in 

points to some reservations to cOIlltinll1ed use of the 

IS 

of a m a non-Inunar contributes to the 

l1tliClS:ltlCIll of the detem;e 

of 

of 

IS 

crime 

The 

extensive use 

" ... ,M .... "'" to finn "tnl,,'t1nr'!:l of LLLLHU'"U.u force in ..... ., ...... ,u"s 
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These "P1"""""" particularly InCJUlJle violence, and 

",,"11"1,'U community peace-keeping 

research that stress is a problem in 

1998; 

personnel will similar stress in duties UV<Ull1liS with 

nal violence. A compounding factor is although it is a national pride to a racially 

representative and the morale and cohesion necessary for operational 

is at this apparently AU~'Vlii!."V'V and integration and rationalisation 

process. The SKf:weC1 V'Jllll11(llllU structure, associated with integration, current race 

and the processes are stressors 

U1L'~'"'''' to job pertormalnce and the soldiers well-being. 

CONCLUSION 

on established htpr~f1ilrp on stress in VVIJ.ll.LUUll .... y policing rUI1CtllOns, tlIis to gain 

the stress symptomatology associated with deployment of 

community environments troubled with \JH.UUJll<U violence. It 

stressful 

stressful demands 

studies on stress in community 

of the 

personnel or soldiers to 

to address the concerns about lack 

functions and the stresses related to 

this study are 

Western 

psychological well-being under 

the inherently 

within the 

III community IJVJU\JJLlIj<, functions. Tins brief background serves as a basis upon this study 
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CHAPTER 2 : REVIEW 

2.1 INTRODUCTION 

chapter """'I,,''-'I'"'''' the broad theoretical work on including internationally 

on stress and ,",,, • ..uuUUI,ny policing situations. Due to the 

nmITn1"" nature of study on broad of stress symptomatology 

in community policing functions rather relating to various and ".,,"rn.r stress onen"tel1 or related 

p s yc hological ""'''E>'J~'''''' conceptual entity to 

followed by an exploration on nature of stress in UH'vUJIC""VUcu and 

the South order organs. reICf()llCe to literature on f'.n,nl'rmn,nr 

on and violence 

community "V,''''',U,," function be used. recent studies on stress in 

used to relate to the stressors that may be .... ",m .. ", ... t deployment 

The reason is that the J.ll •. lJ.lll5'" on these 

the 

personnel to VVJ,U .... ,HU ... y policing tUIlct:llons. 

closely relate to the SANDF's pressumed stress "''''IJ'''IJI,",''',",'''''' as work alongside other 

their COlnnlUllllty fJv ...... UJI5 function, th"r"h", up for the Id" .. "f1",.", on stress 

in the African 

.11.'.0.:.":>":>. A CONCEPTUAL REVIEW 

For both laymen alike, central nr()lU""" with the stress IS it is 

by all used in a "'".,"""" context but very few a more 

1982; Fletcher, 1991). Norton (1997) further asserts that when people are 

words for they usually use such response·based words pressure, strain or tension. focus 

on responses to consequences of stress than stressors !'UVU''''''» Thus, the 

popularity of the tenn and the large amount of l .... > • ..,aJl .... U conducted on stress continues to show 

to be an enonnously ~omplex phenomenon, 

The ""'JV"'~"''' Df()Sellt a :>U\, .... JJ,'l"L description stress which pmports to a clear and universal 

meaning sense this am)rol'lch mostly l1el[m(~S stress in tenns of what the 

res earchers are Iuv,a"llllllll:', stress ",nrlr(\$!f'. 

out on' the qualitative aspects stress. Thus, have been major posit1on 

in an ,nf,,,r,,,rh,"n, stress & Parsons, 

Cooper, 
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to be a pn,,.'",UH>t1''' tenn the bio-

and health However UllJll'-'UllL 

bio-behavioral and health sciences propose an evolutionist adaptive paradigm which ensures and 

proposed that are two _~'_""JL"'U of stress, viz, positive "",,,,,t,vp stress. Positive 

stress 

stress 

be experienced a event like a 1',1~'UU"U'''U. 

stress when 

pVI.vW'UUIY demanding and ll«JllllJLlU. of stress "rl"drp<l<'" 

in inactivity or boredom is just as bad as too Rice (1992) emlphaslzes 

when arousal is optimum (not people perfonn best with at 

Compton and Galaway (1989) that an understanding of stress, crisis 

the knowledge base of hence psychology] practice. 

a system - individual, family, group 

of 

event are 

stress as is found 

periormaJnce is best 

some pressure. 

is an important 

",,,,,,h,. .... , that stress 

so on - from the can be defined as the 1'1'111"".,11 

perception of an event as '11"nl""11 un,~e[1t:anlty and risk. For many 

Jea.amlg to an "ttpptlV" choice of ""'''U'''''' 

stress may be appropriate 

to problem-solving ",,...nIH'''''' 

and a satisfying Solutl<on. stress may n"p'T'il1lit,,·tp a "VJ'l"'~'"'' 

Norton (1997) defines stress nYSlOlclglcal (of the body) and Il"Y·'-'llIJiU.!',i'-','ll 

people exhibit in response to en'vlf()1l11t1erltaI events called stressors" asserts that it 

is even possible to stress whilst asleep. For example, one may np and tense, 

worried about the stressful events the day before. Thus under eonditions overwhelmin~tress, even 

a previously stable individual may psychological problems which means the lowering 

or breakdown of integral 

APPROACHES STRESS 

There are generally ant)ro~lchles to un(1en;tan:dill:g the ""''':.11.1.".1" a1tJnt'Oa,ch. the 

response approach, and the mtcera,ctnre "lnnrn,,(~h stem 
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critical T"'1.1~"'''J'' above approaches. For reasons, this studywill focus on these 

three aJ)JJroacfles, with a coverage of the viewpoints which underlie 

that ~'~~Lf',~~ 

Stimulus-based approach 

approach identifies environmental stressors involved in the stress 

Cannon's early to the emergence of interest in mediating role 

in th e s tre s s -illness relation. led to Hohnes and (1967) postulating that major events 

involve a a lack adaptive res,oUl·celuln.ess likelihood of 

a 1"\ ..... .""",.. disorders a»O,UvJlaL,;U with stress. 

maJor or mmor, can be strlesstul 

Catastrophic stress disaster aitlectlrng the acute stress (a consequence of crisis that 

VU'",VkllkV stress (continuous and deprivations 

are broad classifications 

stress vu" .... u, 1990). this approach to the foHowing reasons: 

the uu.uv,u,y m what smnel:nlIll!! into a e.g. 

or conflict. 

the approach does not account for individual dltterem~es. 

difficulty in measuring stress from perspective, e.g. the intensity of a particular 

stressor can be but not extent on the 

2.3.2 Response-based approach. 

This mainly to the states dlsco:mt;ort on exposure to a is credited to the 

conducted in the early 1930's. (1952) extlOS(Xl laboratory to a array 

of both physical and psychological stressors. He noted that patterns psychological arousal seen 

in the atUlna.1;, were largely the same. This to the conclusion stress is a non result of any 

body 1956). It follows a vvide 

could cause stress. cognitive, physical 

of stressors (e.g. trn"tr.::.tll,n<r 

emotional factors possesses 

Thus, the point view the response-based approach, stress is the final of a stage 

process called the General Adaptation (GAS). triphasic of adaptive responses is 

it is produced a of stressors which a on many of 

the It is it the and a restorative process. It is a 
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"syndrome" u"",,",au,,,,, all of its components tend to occur ,,,",,,.,,",.. as a 1-""""iJl1, 

Selye (1956) mamulmc:d that the involves predictable stages that out of body's 

prolonged exposure to stressors. These are alarm, ''''''''''''''''''''''' and 

The alarm stage two responses, behavioral responses. physiological 

responses are equivalent to the shock state wherein the body's ability to cope witlthe stressor is 

10 of the cortex and the limbic system. IS 

as to high 

This state induces behavioral responses which entai1 increased to changes in 

stressor u ........ ,'uy and the resources to engage emergency reaction (Dohrenwend, 1979; 

1979) . 

...L!.!..lt:.....w:::2;!2l:!!!~-'!!:~ is activated as mrnmlnn of the stressor is prolonged. Physiological responses 

in this stage shrinking the cortex 

high hormone levels continue, the parasympathetic branch 

return to normal size. 

autonomic nervous 

attempts to counteract the high arousal. Behavioral responses are activated and these are understood to 

be due to increased to stress the to endure stressor andlor resist 

If the "'U11'<T1"n continues to exposed to 

may ensue, leadmlg to stage - the exhaustion stage. However, 

part as normal and equivalent to uestress. 

Physiologically during the 

both & Saddock, 

the limbic structures lJeC;omle enlarged or dysfunctional, or 

are .n,.. .. "'''~'''rl or at high 

w hils t adaptive hormones are depleted. Behaviorally, resistance to stressors (including the original one) 

is reduced. The individual becomes depressed, physically ill, or may die if severe stress c011tulUe:s. 

emotional, and mental exhaustion signify this is coupled with feelings low 

accomplishment (Norton, 1997). Gulle (1996) parallels GAS the current conception 

of stress 

s 's work as an llHIJ,,","'" for much of later reserurch on stress. It provided 

tntlOreUI::al notion potential "'H';U'~;""'" m ",,,,,, .. u,,& from PS'YGI10IIDgILCUl 

However, it was t"r.,.pIF'11 by its emphasis on the n01G-s:oec:ttli;ltv of the response (Rahe, 1974). 
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Interactional approach 

interactional approach involves merging of stimulus and response approach to account 

""" .... \JU" when to a particular stressor. approach was u ..... 'U'-''',",''''' 

th e the observable cause 

sequence in maerstan.a1l11g behavior 1989). Its inception with an " ...... '" .. h''' 

to account for "",ri<l1'1(W'" in individual responses exposure to same stressor. 

".",..-"·,,,,11 was the recognition stress is not an phenomenon but a 

process which "''"'AU'''' .... numerous other cognitive appraisal 

19 

all stress is negative or dysfunctional, but is a necessary part of 

challenges. 

cyl)erJtletlc pneJ10IJ!lerlOn and the "A~'T\,tnr'" transactional processes are other perspectives 

is an 

not 

mastery 

out of this model (1978) mc()rp()fates 

appraisal 

"O'1">11'."P mediational 

and feedback to the 

into of stress. of successes and failures are 

system and determining 

conceptualizes stress as a complex and 

Thus stress 

future responses. 

transaction hpl .... ,~·pn 

an 

cognitive process 

self and the en,rrronmenL (Cox 

resources and 

on T\r~'"1f''''' encounters, are not ua>,wu.,vu. 

GuIle (1996) states that currently there is a shift of focus away from stress "models or approaches". 

Current atteJItion is on the mediating, moderating, and "..-"T"I"1""".rp factors that uU' .... "' •. llv the observed 

m and 

2.4 STRESS MODERATORS 

Collins and de 

involves 

understood as 

(1993) assert well documented response to extremely adverse conditions 

,", .. ,''v,,,,.,,,,,,, and neuro-endocrine reactions perceived as stress symptoms. are generally 

effects of adaptation to stressor and of the 

stressor. How a response to the stressor variables were 

perceived. These may mC~1U(1ie a magnitude of the stressor, 

future danger, prc)X11ml1;y to the and the individual's "p·rl'.p'l'lTF·tI ability to with the stressor 

in minimizing or eliminating the ,,."'_''', .. ,'' potentially outcome. Other cited variables are 
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exposure to death, social chaos; of moral in the """,.. .. vu, role in 

trauma 

(Wilson, 1989). 

vs. and impact of the trauma community a natural dls:as1:er) 

N orton cites pattern, """'U""""", personal res:ource:tuJlness appraisal, and 

de1:errmnle how one would cope with a particular or a 

support 

of as the main stress moderators 

stressors. However variable an 1nCI1V1It'1n response to stress is, Fontana(1990) states that some ''"'~'"''v'''' 

experts that h",t-llU"'~~n 50 to 70% all illnesses accidents can be linked to eXI:es:sn'e levels 

stress. these V"'ri"t""'<l interest in current studies, will mainly focus on 

identifying stressors that about the stress symptomatology in a sample of military operational 

of the SANDF 

MEASUREMENT 

Norton (1997) states that there are three approaches to measuring viz. physiological, 

measures. However a ,",UJlUUUIG'U\J'H is also 

Physiological measures 

This measurement apt:lrollcn reflects by practitioners 

and reslearc:l1el's, focusing on 

AltnclU{!,n these measures are ","""1"""" y 

and blood pressure, to name a few. 

objective and reliable, prove to The 

mam shortfall is "1"""UU"" d]tt'~renc,~s in responses vary with 5"'11"'""', race, age, etc. 

Also stress responses vary according to such factors as substance time of 

exertion. Most , ..... ,"" .. +., ... Ihr if prullclpants are not .a.uu ...... nrr,,,,,,,,,,,rt'> used, the very "'Y'r\"'~'1"'rlr.p. 

physiological measures taken may HUJlU""LHv ,", the readings (Kaplan & Sadock, 1994) . 

............ !' measures 

This is the most widely used method of measuring stress. It mainly the form of structured or 

and (1982) states that this is extremely useful and 

measurement modality with a past and a promising future"(p.27l). Although it possesses 

both and the former seem to the latter. The main of 

IS it is economical and co!,t-e:ttll:le'nt (e.g. group aU1Ulll'" ,...",,,,.,,,,+,>r '''_U''",U1'V, minimal 

for adIninistrati()ll and in a spectrum of evaluation en'V1T!JmneJnts). This approach 

is also free from bias, with no distortions of aP1)an~nt VeJrSH)llS 
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The "'''~'VUU'''JlU will and can also ac(;ur;atei} describe his relevant eXl)enlenl:;es and behavior. 

Derogatis sett-re~non measures, grouPfld according to 

theoretical the measure. oriented measures focuses on the LLa.o,L>."'''V 

potential for stress residing on the Cll1rircmn!lerlt, but given the wide 

available, 

Schedule 

measures have led to "",,,,i.,+,,.,+ results. 

..... "'fJ'.uv"V'"' (SRE) Davies & Hohnes, I 

(Rahe, 1974), the Rating 

these measures are 

Recent Life ,",>leuLl:;"''' 

(Hohnes, 1979). 

Response measures have areas psychology like 

psychological adjustment, personality, competence. 

scales have multi-dimensional symptom vU.I.,"I."'i", whilst others 

states that many 

"P"''''J.J.J'v syndromes 

prominently on include the Minnesota UU1,-Ul1Ui>Jlv Personality 1"""nin .. '<1 

(MMPI) the Symptom 

1994); & Beck, 1972); 

(STAI) OlelOe'rgf~r. Gorsuch, & ,-,""n",,o,, 

fJ''''',U;''U, 1971) & 

1970); Profile of Mood 

- 90 -R (SCL-90-R) 

State-Trait Anxiety 

(POMS) (McNair, 

Interaction-oriented measures emphasizes characteristics V'S,a.ou,uu as a m~lOr u""'''''' ..... '6 

mechanism stimulus ch,lra,ctenstlcs the environment and response they invoke 

"lUJlUj<,Jlv(U characteristics can 19 personality styles, and 

become a part of the en'Vml1lfnelltal response. Whilstthere are 

the Jenkins Survey (JAS) & Rosenman, 

scales in 

is the example. 

and 

Norton (1997) ",UUlUUJlli> that the ,"nrrin\" self-report measures affect the apparent evidence 

ill health 

2.5.3 

This 

especially in South 

630-631) 

measures 

reduces the bias 

where "there are many cultural groups and eleven official 

sett-ff:non measures red1llcI[lg the 

a waren e s s that they are being approach makes use "rrnn.'f' material, and 

and physical traces. Although Enln,."hlu U,y,iVY''''',.. for illiterate 

ethical "'U~l"l\J."",aL1\JU" should be observed at in this measurement aPtlrmlch. 
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2.6 STRESS IN WARTIME 

Literature points out that 

situations during military An,'''",',,,,,, 

operational nP'r';'n(nnAI 

20 

rreqU(~ntly deployed to volatile, unstable, and 

reactive stress symptoms. 

PYT'''''''n to the threat of injury, 

death. the sight of death and injury, being in ,-..rr.""i"1r" 

and experiencing the llH""~'-''U are physical hardships such as lack of food, 

and extremes of inclement n7P,,1"I'I,'''' such as lack of social <"' ... """" .... 

loneliness, sexual tbreatenf:d or scorned local UU'LJUldUl,JI are 

Darnell, & Charney, 

& Durand, 1998). Monotony, poor 

a regular occurrence 

Spiro, & Aviram, 

communication are ret)Ollted stressors ".u_~;~,~.~.Chamberlain,Long, ~~~u~~~rurd_&"VU"llL1, 

1998). 

Increased reports of psychosomatic complaints, increased alcohol vVll"'UJlll 

irritability and the heightened stress levels. Inbar et al. (1989) 

assert that a is most widespread and immediate reaction to 
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body of ICISI;;UH,U (,,",,-,rlll!"'-"'''' around has centered on "Inrth,,, ...... Ireland 

VdL,aUL!.J literature on these does not ""'F'{"lf'l' the stress 

manife sted security a 

that maintaining and order these can be a .,U~,i)""U.1 .... /~"H'.i)" ( Smooha, 

1978). ature on the Arab conflict 

personal about civil as the 

"",~,,,,Tij,,,,, of the stress symptomatology in the Israeli Vejten(~e Force 

Organization Solomon & Kotler, 1991). Stress at a pelrsonal 

to one's pos:mcill in the ___________ '" command structure (Smooha,1989), 

to the The 

prior to 
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determinants of the onset 

the Palestinian Liberation 

was also noted to be due 
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Elections 
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their goals. These 

these law and order 

persol1mel becomes 

efforts to """"Jll""" 

Northern Ireland have 
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community jJV ...... ll'F, 

has 'v"..u .. ,u 

"""tn;,,,, perceptions are reported to be due 

on 

the functioning 

community refuse co··onerattln 

stress 

members 

within 

gross their functional mandate and reportedly contemplating killing Ul\;i.U.1"'v.1 or wanting 

to take revenge as they fear for lives in such situations 1996). 

tln~wf~r (1996) asserts that divided SOCleues provide a severe test to the liberal modelofpolicing law 

order personnel would to operationalise in conflict situation. He further states that 

, s police was born and still for of time ill a relating to 

civil Reports and/or police being branded as anned convoys for 
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Walsh, 1988). Police has been ,,,,,·.,,,,·ti along U;;lll<:HU-IJ'VllUy,U divide and 

and .. "'UUllZ:; with the TPt1"'''',n is portrayed by Catholic's 

att!;ta'~t10in with COInp()Sl{IOn of the police thereby llU.1uvl1YjLllJ!, how perceive them and 

their implementation of secunllv measures (Brewer, 1996). The main factor is of in 

remedying this situation is a measure of political autonomy and pn)te:ssl()lla:hSlm that to be P'Y""-l'lCPti 

by law and institutions (Walsh, 1988). 

process Northern has been both partial and 

process was m a variety measures introduced to 

this. included fonnation a civilian authority, 

relati ons (through the establishment of neighbourhood policing initiatives and the establishment of liaison 

committees), and the fonnation of an independent complaints procedure order to the 

a code of and a disciplinary ethos that conduct in use of 

and and introduction of mechanisms public 

a (the use of lay to behavior and conduct in police 

stations). some of these are more effective than others, (1990) described them as 

baving limited success, especially in crowd control situations as this scenario affects the forces' 

image in public's eye. 

Brewer (1996) presents three of v. •• uv ... Ireland's police refonn process towards liberal..,,,,,,,",,,,.,,,. 

The is that of the police being a .,v .................. force the rule and their 

mere representations armed convoys. The one is that institutions are fully 

doing an exact job, room for more 

c is more taking this view focus on the 

circumstances and use the "bad theory to of llU"'-'~'"'" one is that 

subject to powerful v,!:,au,""".uv.n<u and VA',,",U.«U force in the process of refonn 

limits its nonnalization. nul"''''''' that police refonn is complete in 

Ireland, save for organisational hassles broadening recruitment) and improving community 

relations of local liaison attention can be focussed on 

as the establishment of a community Ivl,a~R}H" branch, an independent police 

and i11troducing mechanisms public accountability rather focussing on police behavior 

of a <aUU"lll;OU 

or~~anl1SalnOnal ''''L'U'''''' suggested for Northeru Ireland have 

African law 

of legitimacy a11d acc:ounta 

order organs of state, particularly as 

within 

have a 
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Other on conflict IOc~us~~ea on the following the assassination MartitLuther 

in Belfast and Kuala .LJa.~,,''''' '-'ULJ.Wll, 1988). However, most of these studies 

reported 

psycholcgical psychosomatic have been attributed on methodological 

• ...,L • ...,..., • ...,U on these 'a ........ "'''. Apart the victim-focus and measurement 

appears to than organizational stress in "lW~Iu;aIl police during civil conflict 

and 

been 

& Aron 1993, 1994; Brown & Campbell, 1994). .u,,' ....... v ... concerns about fellow 

line so forth. On 

studies on Adler et al. (1996) victim's mobility unrest, l",,<!tnt'tF't"i 

of LV'"'''''''' to delayed reactions, cases 'v,-'",,,u.)", to report treatment, and or 

habituation 

situations. 

as cOlnpllC,ltll1lg any attempt to assess psychological impact of civil "'U1Ull\_~ 

police military vv ....... u .... "' .• ) for lives malmtammg law and order in 

.... , .. jtVU" (Brewer, 1996). Ahhough is clearly a of on the and the -~~"~'-'J 

S 

small, 

conflict ""."."tVH apartheid era, there is a concerted move, albeit 

au,,,,,,,,, ... ,!'. this "H'.UU,tVU in the current democratic political dispensation. Thi$tudy forms 

of that contribution towards this t"i'1"Pl"rlnn The more studies on stress in 

on coping processes of .-"'~-'J plmT\lln",~p 

deployment (Herbst, 1995; Heiw, 1992; 1997; Mathee, 1997) and 

increased necessity of improving support necessary for the 

dependants. 

2.8 STRESS IN POLICE 

pointing to the 

and their immediate 

The lack of topic of study within has warranted some considerations 

being made to cover up short-fa11. Van (1990) attributes unavailabilityofhte:rature 

to of the South order organs state to journalists and scholars 

alike, particularly in the height of apartheid oppression. Points of consideration use of studies on 

stress in the as a in this are below. 

Firstly, oec:au~:e IS currently in a cOlnrrlUllllty policing-ole, literature on 

stress is particularly rF'If'~mlm in this The consistency results obtained on studies on stress in the 

is that stress patterns may found the 

SANDF's community IlVI.vU:'J<. U1V.U5"'U'"' the 
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nature of current South r:LLJlnJ£Ut S')CIO-tIO that Secondly, the 

on stress in African community policing arena be more literature on 

on police stress could be relevant for this section, the SAPS SANDF 

law "n1'nn, ... n" work IlUU'Ui"",.u.v each other in cOlmrmnity policing and thereby same 

or similar operational functioning. most nn1rt"." .. ", of these their 

legitimacy among the some pClrcClptums that the recent changes are 

cosmetic 

for the decades or more, ... " •. 111 ....... 

community it comparable to current functional military 

Munshi, 1998). image stems from 

of SUD1Dres "" .. "",...rl of 

In Africa. and Douglas-Hamilton assert that tarnished continues to 

haunt them even during this 

Police are i"">,1-I"",,,1 

UUI1 .... Jllll'. function 

"'>"'.11'''.11. 1998; Nel & Burgers, 

of transition" (p.l5). 

with a of gruesome and .. "' ...... 1","''' situations m their 

. Brown & 

Brodgen and Shearing (1993) state th~n"'>~'~~url~'rltownships 

community policing an Africa. stress situations are 

to be the nature of police have to with and also 

organisational demands on them. and Burgers (1995) further cat1egoifl 

inherent work stressors to namely stressors overexposure to death and 

aLLvH\.UUI:> to victims involved in traumatic situations, to victims 

themselves as they have to use violence criminals. recent South African 

vll'W.l~'"'' have also compounded picture of continual cycles stress as the personnel 

now have to adjustto new policing and roles 1995). 

R ecently "'U~,Wllvll'vU to more Or!~anlsa,tlOna.l1: oriented sourees of stress, 

of stress marrifestation in the SAPS as compared to other forces, the 

& Douglas-Hamilton, Gulle et Munshi, 1998). n."""",." on two 

recently completed on stress in a 

; Munshi, 1998) produced as compared to a quantitative 

by Gulle et (1989) on ca1:Cl!IllTI(OlS of study are ""1<,1"11'''''''' with 

measurement "('.r·.111'j~('1,"(l and significant emerge from them. Organisationally m<lUC,CU 
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stress showed up as most 11"111'{\1'1~""'T factor in stress manifestation within the SAPS. was 

found to be irrespective race, gender and ethnicity l¥lUII;)lll, 1998). stressors liL\ .. '~U"'''''' J.1'Jutj' ..... al 

pressure from within and outside of the police the department, 

O;;;lSLual.Vll;), among leoge:tneltlt and from 

both the ,..,.u ........ '" lSC"''''~'UV'U;U and structural resources within police 

s and lack of health support ",p,,",nt"'" were reported stressors (Artz & 

Hamilton, 

work is probably the most occupation the world, (1978) states that 

officers being one of most stressed populations in modernMday society (Violanti, 1985). 

operationally to 

paranoia, ",,, .... ,,,,,,,1"\1' 

to relate to personal, social professional to 

Munshi, Nel & 1995). induced worst forms of 

substance 

tension which up 

"""'uv,", were to lead to SUllClo;al depression (M"unshi, 1998). However, """''''''T",ri to be 

""T"{rln,O" perceptions support programmes and "",,,"[nt"'" V,UV)'V"" by the Some 

perc these as to one's career irrelevant based on 

the Criticallll"lI.lYLl' Index Uebrileiitlg absent (M"unshi, 1998). 

and low morale were found to associated 

in the 

relationships, 

(Artz & 

l'\alH;)"UUHal stressors (Munshi, 

...... "' .... 'VH, and career 

(1995). other hand 

1995; Munshi, 1998). Job 

",,",'CUCl,,v and structure were noted to 

quantitative (1998) 

criminals, judicial a host 

organisational stressors 

main sources 

lack 

court 

The of the stressors was found to related to current South political 

VULL.ocm", with black members reporting a the and coloured 

of the SAPS a impact The of support for members of the (from civil 

community, police colleagues and supervisors) was found to 

of stress (GuIle et aI, 1998). 

Crime Information M~ma,gerneIlt Centre asserts 

execution as well as when are 

current high 

high nUJ.llV'V' of police 

furthermiore perpetuates 
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the stress 

from 1994 to 

low ranking constables who are at 

of the 

points out that 49 

point to 

In an of murder of SAPS members 

of these Ill,""IU"''''' involved the 

carry out bulk of These llUUU\~L incidents involved 

the ones 

argument:s, family 

incidents behaviour in shebeens, tarvens 

pistol. Nand tlurgers (1995) state that these murder Hl1.'IU\;;,IU" 

act is attributed to n"C'TI111,,,n,,,,,<> ways of within 

robbery of service 

followed by suicide. The 

SAPS, e.g. alcohol use, humour, and 

culture of emotional eXIlreS:SlOIl. 

Thus, noted impact the organizational stressors in from et al (1998) 

same effect on SANDF as they are essentially In'trnh,TPti in the same operational activity 

Or~(anlsatio:llal issues integration and rationalization. It is interesting to note that 

of NSF members into SAPS had also a racially ""'~,w,,;u most 

black of low rank (Marks, based on race, "'''''LAU''''Y 

and been TPn£\rt,~rI the of the to much 

dissatisfaction amc)ngst police OlllCel[S U:sro,gdem & Nijhar, 1998). However, Marks (1995) out that 

stress is by both black and white. 

2.9 THE SANDF's COMMUNITY POLICING FUNCTION 

Among other community policing the inclussion all relevant stake-holders the 

decision-making processes andlor exe:cutlon safety and '''''1'",,,,;,,, needs a community. The civil 

cOlnrrmnity thus an important in the 11l<!JHt;alu,<!ll~,'" law and in 

On other 

exe:cu1mg their 

is eXl)ected to exercise optimal pr()le:~Sl(mallSlm and CO-OPt~ratlon in 

and influence hp1'",p,'" 

vv'",v..,,'" an lmt,nMrltnt 

III vu,al"'''' 

comm unity iJV.,vUl!". operations as that previously 

Uli>UHJ\.",'Vll of power 

mt(~mlltIonal1aw 

its establishment, continued 

on by SAP 

similar 

the 

apartheid of civilian mistrust of law and order organs of state \lJvH<!Jl, 
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concerning the use of the military in community IJUXX...,lllJ; 

concerns have also warrante:d that there be serious cautionary 

operational nf'1',u,,~np during exection of their community 

in 

of the SANDF in a '"'v •• v,",,,,, '-' .. LV, •• V11 

Such deployment may undermine the legitimacy of the 
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This focuses on the deployment routine as a strt~SSI.Ul exercise which can "Ul"'IJ\)"''' one 

to an unhealthy psychological v,,u.u. .. ,,.., or distress. Whilst too little stress can lead to staglllltJclll and 

personal growth, too much stress can sap one's energy, undermine one's personal resulting 

to a measure of mettel:;tl',rem:':s performance. can affect ones 

and vice versa. 

of this sample of ur>.n ........ 
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The stimulus approach will used to understand military 
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processes, and previous results iudicating within the it is probable that 
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CHAPTER 3 THE PRESENT STUDY 

INTRODUCTION 

study sets out to examine relationship stressors levels of stress 

symptomatology in members of the SANDF operational employed in supportive community 

policing SAPS. that deployment to community policing 

is a stressful exercise for the this maybe true for the 

are further mtl;JnsI1uJd by 

UU.i>",UVILLUJ processes highlighted earlier chapters, the historically poor civil-military 

relations in South the IntlegIatI1on, rpO'Tnlf'Tll!T111 and rationalisation processes of the 

rate of crime and violence in Souuth contextual relating to the p"~'r_ll""'r,>,, 

RATIONALE 

Gu 11 e points out has Vi>~'vW"'U'J 

ed almost officers and mana!~enlen.t, 

m embers. This study the low ranking operational military npy"<ln"fll"l as 

and 

majority 

are arguably 

the ones who op€::ratJOlllallJSe and execute the defining the .... , .. _ . .J MacDonald et aL 

(I998) asserts that 

to act 

hPrPll"tl" high exposure to the 

on the rpl'pnrm end to an array 

are 

this groups 

members are further to are 

organizational demands. 

Recent focused on the stress mediating processes one or two stressors in '~V'U."'VH 

(Gulle, 1996). This study starts at primary through identifying 

stressors both military context using low group of an 

SANDF unit. with the broad aims motivations m will 

attempt to contextualise stress ,,,...,LA,,,',",,", m sanlple 

by results to the recent UIHUU!5" on stress in the SAPS(Gulle et 1998) as 

are involved in sinillar work 

and (1991) state have "Hl}JH',,""UCvU the need to 1...,'.11<£,,, the 

predisposing and precipitating so that the young can appropriately 

exposure to severe __ . ______ ./ Thus, the stimulus approach to """'Pre'I"'" 

28 

CHAPTER 3 THE PRESENT STUDY 

INTRODUCTION 

study sets out to examine relationship stressors levels of stress 

symptomatology in members of the SANDF operational employed in supportive community 

policing SAPS. that deployment to community policing 

is a stressful exercise for the this maybe true for the 

are further mtl;JnsI1uJd by 

UU.i>",UVILLUJ processes highlighted earlier chapters, the historically poor civil-military 

relations in South the IntlegIatI1on, rpO'Tnlf'Tll!T111 and rationalisation processes of the 

rate of crime and violence in Souuth contextual relating to the p"~'r_ll""'r,>,, 

RATIONALE 

Gu 11 e points out has Vi>~'vW"'U'J 

ed almost officers and mana!~enlen.t, 

m embers. This study the low ranking operational military npy"<ln"fll"l as 

and 

majority 

are arguably 

the ones who op€::ratJOlllallJSe and execute the defining the .... , .. _ . .J MacDonald et aL 

(I998) asserts that 

to act 

hPrPll"tl" high exposure to the 

on the rpl'pnrm end to an array 

are 

this groups 

members are further to are 

organizational demands. 

Recent focused on the stress mediating processes one or two stressors in '~V'U."'VH 

(Gulle, 1996). This study starts at primary through identifying 

stressors both military context using low group of an 

SANDF unit. with the broad aims motivations m will 

attempt to contextualise stress ,,,...,LA,,,',",,", m sanlple 

by results to the recent UIHUU!5" on stress in the SAPS(Gulle et 1998) as 

are involved in sinillar work 

and (1991) state have "Hl}JH',,""UCvU the need to 1...,'.11<£,,, the 

predisposing and precipitating so that the young can appropriately 

exposure to severe __ . ______ ./ Thus, the stimulus approach to """'Pre'I"'" 



Univ
ers

ity
 of

 C
ap

e T
ow

n

study will level stress the ope,ratlonal and 

stressors as ""'I"""""""'" by the operational military personnel. It is eX1Jectea that 

reported distress would invariably differ in the constituent ... "UJ.\)''-'1" 

wide range of that can playa role this e.g. 

and coping Illl.'''UUlU'"llJ'» used. 

3.3 CONTEXT 

As 

quite 

in 1.3 I, fulfill an """"nr.", 

,,,,uuu,,,,, in anunfit 

"a'.llIJJ'V due to 

military history, 

.L'.U'V<J'VU can 

maladjusted soldier 

in to demanding military Compounded by currently rate of cmmflmd 

the poor tensions, both the SANDF and continue to 

their (Burger & Beard, This to 

stress experiences the SANDF's operational personnel when their law order 

enforcement duties during military deployment <1f'rnrlih"" 

This is Mrican context '"~'P''''O''' there is 

yet-not-so~stable It is emlKenat a time 

aH"LV"UL'~U\.'H processes which propose a aelnognlpn:lc~UJ) rer)re!;entatlve 

structure, a moderate a attitude With 

regard to structure and size, 

1''''''''''''5'-''', demobilization, and new 

SANDF is downsizing .... "." ... " ... U'''''''UJ'U'''U" like severance 

processes to on the "'VA .... V,,,,", 

With to js placinga moratorium on aggressive 

in terventions towards its neighbouring countries and thereby assuming a defensive posture. SANDF 

of IS now on more like policing rather 

scenario of change is assumed to potentially .... r~."""'r 

with with high stress 

these tmlCtllonal 5."''''' ...... vu." changes. intl~nr"'tir\n members (APLA, 

new »U •. \.lI."MI'e; nnncmles ofa and and the new recruits will be confronted 

crac y which may challenge their old and _iTpr,r nnders1:andlmg of the (Nathan, 

Thus, it is expected significantly high levels of stress will found in this "",U"J'V population of 

S due to demands associated with the nature of their and the organizational 

that warrants a adjustment for the members. The recent incidents shooting 

study will level stress the ope,ratlonal and 

stressors as ""'I"""""""'" by the operational military personnel. It is eX1Jectea that 

reported distress would invariably differ in the constituent ... "UJ.\)''-'1" 

wide range of that can playa role this e.g. 

and coping Illl.'''UUlU'"llJ'» used. 

3.3 CONTEXT 

As 

quite 

in 1.3 I, fulfill an """"nr.", 

,,,,uuu,,,,, in anunfit 

"a'.llIJJ'V due to 

military history, 

.L'.U'V<J'VU can 

maladjusted soldier 

in to demanding military Compounded by currently rate of cmmflmd 

the poor tensions, both the SANDF and continue to 

their (Burger & Beard, This to 

stress experiences the SANDF's operational personnel when their law order 

enforcement duties during military deployment <1f'rnrlih"" 

This is Mrican context '"~'P''''O''' there is 

yet-not-so~stable It is emlKenat a time 

aH"LV"UL'~U\.'H processes which propose a aelnognlpn:lc~UJ) rer)re!;entatlve 

structure, a moderate a attitude With 

regard to structure and size, 

1''''''''''''5'-''', demobilization, and new 

SANDF is downsizing .... "." ... " ... U'''''''UJ'U'''U" like severance 

processes to on the "'VA .... V,,,,", 

With to js placinga moratorium on aggressive 

in terventions towards its neighbouring countries and thereby assuming a defensive posture. SANDF 

of IS now on more like policing rather 

scenario of change is assumed to potentially .... r~."""'r 

with with high stress 

these tmlCtllonal 5."''''' ...... vu." changes. intl~nr"'tir\n members (APLA, 

new »U •. \.lI."MI'e; nnncmles ofa and and the new recruits will be confronted 

crac y which may challenge their old and _iTpr,r nnders1:andlmg of the (Nathan, 

Thus, it is expected significantly high levels of stress will found in this "",U"J'V population of 

S due to demands associated with the nature of their and the organizational 

that warrants a adjustment for the members. The recent incidents shooting 



Univ
ers

ity
 of

 C
ap

e T
ow

n

in military base in the Free and of \.I.",,,",X.LlLUJ'l( .. 'VH racism in SANDF 

""]',]',,,,,. the of a climate in this or~:anlsa.tlon. 

3.4 STRESSORS WITH SANDF'S MILITARY DEPLOYMENT 

Maduna asserts ijVCU",Lllj<. would nVl"",uxy a proud honourable activity in a democracy, 

wherein would see the police military as friends a society. 

the majority of Africans, who are the victims the apartheid system, always 

represented the grossest evils the capable 

dangers associated with -_.'----J life, 

stressors that is assumed to 

IS all 

leglltlmacy of the 

issue within 

in the community is one of the 

their 

intentions of the democratic to ensure 

processes are critical processes that have strong Ulli" .......... ',,, on 

organisational frustrations 

the tasks. hJadequacy 

changes 

stress symptomatology or 

soldier's "n-'v,""",,- and performance of 

orf~anlsaIlOJLl, poor with civil community, 

are some representations that can precipitate 

mass and 

in the SANDF, and so forth, may of this stress sYllllptomatoiog 

& 1999/September). hJ essence, inherent nature strnctltre 

structure) can such is a potential for of stress not only from 

the organisational pressures disciplinary frustrating promotional opportnnities, and 

job conflicts) which affect morale, objectives, and discipline organisation, also from 

horizontal pressures are individual socio-culultural background 

peer pressure within organisation (Gmelch, Reiser, Symonds, 1970). 

Given history of -~-"-~'.J in South Africa and the prc~sente:d tensions associated the Inu~gr;i1OO!ll 

proflle of stress symptomatology in this 

mostly white coloured command structltre, the 

....... "''''rnt'r! to be the most bearers stress 

Ul./!;<lll-''''''iUUU<ll stressors like political 

vj<.lua,.lULJt:" and of understanding support 

former will be an area of interest. These stressors are 

then assumed to related to execution operational duties as or~~anlsatloJllal stressors can affect 
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cohesion, 

race, 

are other 

arbitrary ten year 
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combat readiness military oDe:ratlOnal personnel (Celliers, 1992). 

of e<iIICatlOltl, proximity and history of military exposure, 

which may have a significant llllJlUvlllv'" on ones stress response smdy. An 

was used to create age t",,,",n ... ,,., to reflect The 

assumption was that the younger and more me:xpenen(~ed the is, the more difficult it would to 

assert lines of reverse be true that the 

younger one is, that lay of him such he may be comfortable to 

presenting 

and education were U<:>O'UHLv'" to be important variables in smdy. Van Breda (1997) states that 

low soldiers with deployment routine. availability support 

well-"v~ ... v ..... "v .. .LL>Ltl.v .... greatly ,...n" ... ,,,,,,,r! the 

being. VUI1"",UU'1L and is perceived as an 1...n·"",r..,,,.t UC;l<;;'.LW.lll<l!ll 

lln',,,,,'"rn mobility rank structlIre (Brogden & 1998). 

opporturlities exist and outside any defence promotional aspirations the rank 

strucmre can be frustrated when such opportunities are not made available or to certain sectors 

the personneL racially strucrure another 

........... 6.lJtu .... "'.u't6 and certain sectors SANDF pel·soJnn\~L 

GulIe (1996) asserts that no work on stress is VVL.ul-nv", without to support 

available "l1Tlnnrl strucmres and coping Hl";,,U<lJ.lll"llil" within and of the 

m ,m,..",," is the SANDF 

outside of the SANDF the 

healers, etc.), and other 

to SANDF community. HAUl"""'''' some social providers 

coping.The use 

unit is explored 

workers, 

friends, traditional 

SANDF, ""rtll":"'" the NSF members Breda, 

1999) based becomes of importance considering the various cultlIral ""'(',,"O''''l''I1lli 

Associated with support and was the 

IlHJh.LUl1lY to area residence as this is where support the family is normally Anenshel 

(1992) also states that can or act as an against the of stress. 

Most currently available J-Ull1.can smdies on stress in the examined su):.po:rt 

and systems military iCl'\-'mf'.liT periods. these have mainly LV .. ''''''''''''' on the 
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the _____ . __ .; the 1995; acce ssible OejJenlOams 

Hiew, 1992; Mathee, it is the professional or informal 

support, use of personal resources, and/or snbstance-induced systems would be explored as 

are th e most frequently in literature. particular of the 

3.5 RESEARCH INSTRUMENTS 

que for this is a seven1:eerl-Dllge document three seCU0I1S viz. the 

Checklist details covers the variables which are 

determining an the stressor and his resultant response to stressor. 

S CL 90-R is a international selt-H:Dort symptom on the response alJ~).HJ""'H to 

unu,"",,.unu.,u5 stress. The DHCL is a inventory identifies the SANDF's 

deployment environmental stressors. This stimulus to understanding 

stress and designed "~~~-'1 for this study. The qu<~stlOrnrta]Jre is contained Appendix 2. 

3.6 THE BIOGRAPHIC DETAILS 

The thC)gnlphJlc Details .,"''''''VH the questiouuaire has three the ",.".,,,u.a details, military 

age, rartk, 

educatioual 

Personal (part A) covers the rCS!DOIllUC1U 

company name, platoon, 

level 

service. The Support and 

(Part C) the awareness of av' .... :ltUi ""r,,,,,rt systems, the 

reS1Donldel1t's social ImT.nn-rt preference, and the use and quality ,..p,..,,,i,,,~rI from available 

coping resources. Particular reference is 

with emphasis on the of use 

regard to use of alcohol, 

substances the quality 

and 

relief brought 

The last item in 

question to 

Biographical Details section the y .. "''' .. vn ........... presented as a 

both the respondent and the 11;;;S;;;aIl.;ll'l;)l to cater any important VaJrIarHe( 

VlliU'">''' during the compilation of questiouuaire. This space is in 

form question the respondent. Although plan was to cater for 

but important the this space later catered question on 

edlJlcatlonal level was omitted in compilation questiouuaire. 
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3.7 QUESTIONNAIRE 

3.7.1 Checklist-90-Revised 

The SCL 90-R is a 90-item, self-report (Derogatis, 

It is derived from Symptom Checklist 1982) and IS to reflect 

psychological symptom of community, respondents. 90 items are 

each measured on a five point scale (1 - 5) from ''Not at all" to Current 

athol<gy is primary dimensions and 

It has been r"~'''(''''rI once 

study. 

VHj5U1,;U prototype, and it is the "R" form that is 

utilized 

The nine primary nUi,"V"L> dimensions are as follows: :So:matiziitlcm (SaM), 

C), 

(PHOB), t'aJ:anIOld Ideation 

(1-S), Depression 

Global ",,,,,,,,,n,n. (GSI), the Symptom 

(PST). Each measure is to communicate in a score, the level or depth of the individual's 

psychological distress 1994). is the best indicator of the current level or depth 

of the The PSI as a measure symptom functions as a measure of 

symptom nrp'''rt''n However both PSI the PST scores are not to be for the purpose of this 

as the emphasis is not on a detailed VlllCU..,,;U profile 

Areas of utilization of this scale include a measurement tool for outpatient 

It is used also both clinical and research simations can be lnl',£\T"n,£\T",tp/1 in other 

personal assessment prClce(1unes It has also been used in COrnpl!lratlve treatlnent which 

repeated assessments of the syrnptom picture across thereby 

a 

reliability 

0.77 to 

this 

for treatlnent Derogatis 

the SCL-90-R. 

and test-retest values range with a one 

norms for C0l111fml1:lty respondents are ULllllL"'U 

3.7.2 The Deployment Hassles Checklist (DHCL) 

the clinician 

"'''''~UH;''";',U both test-retest 

co-efficients range from 

between tests. In 

et a1. state that stressors are not restricted to violent and traumatic events. In 

separation from is a common source of stress may be by 

return poor communication to or from and a belief stress that operational 

personnel goes The developed for the current study, measureda 
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number of potential related "~',"" .• "'nl 

DHCL is a 59 item en'vmJnrnerltal stressor self-report inventory. It is a measure of stress eX1PelleIlce 

based on the to stress. three the were 

Police The items were 

(jPl"""(j from conducted military ..... ,," .. "'1-1"""'1 npl'~nl1np 

(SAMHS) personnel directly or indirectly involved with support services of 

Health 

military 

V~\vla"VJ'H.u personnel, and from researcher's clinical experience with soldiers. Items used in 

inventory are assumed to reflect on both and for 

SANDF soldiers. 

This elI-repOJrt inventory required respondents to rate each stressor on a Likert-type from "1" 

"Not at a11" to "5" for that the IS a measure the nnt.pnh,,,1 (i.e. 

the event would should it and the actual stress. original 

SPSQ s were adapted such can to the military and 

understandable to South Africans. 

3.8 THE SAMPLE 

The used this study is drawn the nn'>r::Il1nn military personnel an 

unit in the Western The pre)Sellt fonn the unit was the 

Elections. As most other smaller closed down or were amalgamated during 

of has an oCC:up:ioonaJ home to many 

outside the 'MP"TP,m Province. Currently it is COltlstltUlteCl by integration un,u""". 

SADF, APLA, and a group of new 1"P1'1"I11'r" with no previous --.----J 

from 

the 

Responderts included all operational military personnel with the rank of private through to corporal 

IJIVluuvn,;u military who are routinely deployed to vVJLLLUIU." .. y ~V.uvl",ll". duties alongside These 

personnel to the deployment companies available at the unit. The participants are black 

1'''''''''''"U''5 and English/Afrikaans Coloured 

An updated name-list of members mf"n't-rv np·r"n.nn,pl was obtained and represented 

sampling for study. ITne,,,,,,r,,, random was then eX(:lClllte(l, every 

name in the of lance and corporals. final .:>aU'lI."'''"', with its general 
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aracte:nstlcs, is retlre!;ented in Table 3. 

3.9 

3.9.1 permission for the study 

study was sought rhrmurh ,",U"LUll,<J,l1U structure of the 

Province's D. rt;~~lUl[1i11 head to assess .LV~'''U''U'.r 

was also sought 

fac company commanders co··otlerliUC)ll 

A pproval was also sought from the ~ll""~'nn ,",..,J .. ..".WC 

of the »"'"'''W;U1'' be furnished to him 

Commanding 

are mainly in 

office who C01!lSentc::a on 

to circulation. 

Table 3 Defining chal'acteristics of the sample 

Characteristic Number 

Race 
Coloured 95 48.7 
Blacks 73 37.4 
Undisclosed 27 13.3 
TOTAL (N = 195) (99.4) 

Age range (in years) 
18·30 6 3 
31·40 152 77.9 
41·50 35 
51 ·60 2 

Rank 
Private 167 85.6 
Lance CO.!poral 16 8.2 
Corporal 12 6.2 

~ 
Alpha 31 15.9 
Bravo 40 20.5 
Charlie 42 21.5 
Delta 34 17.4 
Spes 48 24.6 

Home Province 
Western Cape 104 53 

61 
30 

Marital Status 

Sjngle/~;;.~f~.lWidow 
50 25.6 

146 74.4 

VA. -, Level 
Less than il 41 21 
Std. 9 28 14.4 
Std. 10 108 55.4 
Undisclosed 18 9.2 

SANDF,rervice contract 
Short term 100 51.3 
Medium term 58 29.7 
Pennanent 36 IS.5 

Previous Mllitr!!J:, Service 
SADF 54 

22 
10 5.1 

MK 51 26.1 
No previous military history 58 29.7 

35 

Initial contact was 

obtain approval of the 

unit, who later 

condition that a copy 

Percelltage 
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3.9.2 Administration of the questionnaire 

The questionnaire was in English as all palllclpants were "" .. "i"n,rl this LU",':'U,,,,':',,, 

'llT,.nrln of the was conducted over a three to small groups of about 30 

constituting a platoon. An would be reacne:a with company or platoon 

most £'r\rnrr>,n'F"H time for the to administer the questionnaire. The nature 

of the was briefly then palllclpants were to and decide on 

m study were no refusals to participate onpreserltatlon 

to reSDOIldeltlts. 

researcher first the respondents LllIlJUI!,ll the section the 'l"'_"'WVnJ,laJUlV 

who HV'''''''~'U through the first of section two (SCL-90-R) 

as an """""""'"'" to vVLJ..lI.JJlVlV it in the same L""'lliVJLL. The same method was used for 

average time to the qUI~StlOmllUlre was thirty to forty 

VV'Ufl""'."'''' qlueStlO1marre, reSPOllaems were asked to til"",_o.'I;; at page 

easy or it was to nn/ipr',T<>l1,rj the qm~stiomlail'e More than 90% understanding of all 

the £1nr-'ClTU", 

3.10 DEVELOPMENT OF MEASURES 

Anum ber of preliminary were undertaken to prepare the data for statistical A11 

questionnaires were su~jected to examination accuracy of data entry, missing values, and completion 

of items. Two questiounaires were excluded as they were substantially incomplete. The next 

involved factor reliability of on the choice to 

for analysis. there was no factor as it is a 

standardized scale. Thus, the structure the SCL-90-R scale was retained so that normative 

to the population the Alpha 

nine dimension for the SCL-90-R , Alphacoefficients obtained from 

the Most of the demonstrate very similar reliability scoresto those shown 

in normative 

The DHCL scale was to factor before reliability analysis. to factor analysis, all 

the pilot interview items SPSQ were grouped togethl~r that those derived 

conducted ""vaL"""L would form a group. minimum loading for each item 011 

was set at with factor loadings were dropped from 
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TABLE 4 Alpha coefficients for the 9 symptom dimensions of the SCL-90-R 

Dimensioll Alpha coefficiellt s reported by Alpha coefficients ill the presellt study 

Derogati. (1994) 

Somatisation 0.86 0.88 

Obsessive-Compulsive 0.86 0.83 

Interpersonal Sensitivity 0.86 0.81 

Depression 0.90 0.87 

Anxiety 0.85 0.85 

Hostility 0.84 0.78 

Phobic Anxiety 0.82 0.71 

Paranoid Ideation 0.80 0.69 

Psychotism 0.77 0.79 

The was designed to measnre stress in American 

Greenfield, 1981). GuIle et al. (1998) adapted it 

(Spielberger, Westbury, Grier, 

present study has military 

as resiponden1:S, a number were inapPJrotl,riate and eX(;IUllea from the 

assllgn(~d to police. An vh.<un,!)'", would 

de Ii vering a 

estab lished 

notification, technicalities iv<lUllJllS ....... ",uu"",,,, ... , and so forth. structnre 

items in was dltterlent to that obtained in previous res;ewrcn (Gulle 

et ., 1998), whilst interview the DHCL reveaH'l(! a single Where factors dItJten:d 

with in the nr,.',,1'''Ill<:l research. were labels to their content. 

Item s designed SpC;~CU1C8111Y for this are marked with *. Most of these items load on 5, and 

Tn" .. ",,,,,, constitute a factor from SPSQ factor structure. Using rule and 

Scree test to decide on for a factor was set at 1.0. 

factors used 

to reflect 

scale are "'u .. u",.""" below with 

content. 

Eigenvalues, reliability coefficients and assigned 
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3.10.1 Tables retltectlna reliability and loading of the JLI ... JIl • ....., ...... 

Table 5 (a) 

FACTOR 1: niz:aOOinal stressors lElgeIlValUe'" 11.39, Variance == 26.49) 

Reliability coettiCllent == 0.88 

Item Loading 

Lack of recognition for good work 0.65 

Ineffectiveness of my unit 0.63 

Inadequate support by my unit 0.62 

Inadequate support from company commander 0.60 

. or conflicts 0.57 

company commander 0.57 

Job conflicts 0.56 

Making critical on·the-spot decisions 0.54 

Assignment of unpleasant duties 0.52 

Inadequate or poor equipment 

Disagreeable unit 0.49 

Political pressure within my unit 0.49 

Table 5 (b) 

FACTOR 2: Inherent stressors of daily military life (Eigenvalue == 1.94, Variance == 4.51) 

Reliability coefficient ... 0.77 

Loading 

0.60 

0.60 

0.58 

0.57 

Assignment to increased responsibility 0.53 

Relations with non-soldier friends 0.51 

duties 0.49 

Inactivity or bcredom 0.44 
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Table 5 (c) 

FACTOR 3: Perceived threats to 

Reliability coefficient 0.71 

Item 

Fellow soldier killed in the line of duty 

Physical attack on your colleague 

Table 5 (d) 

FACTOR 4: Inherent stressors 

Reliability ,",,,,"'UI""I'" 

Item 

Exposure to death of civilians 

Exposure to battered or dead children 

Responding to crime in progress 

Excessive and inappropriate discipline 

Exposure to adults in injury and pain 

Situations requiring use offorce 

0.83 

Variance = 352) 

Loading 

0.68 

0.56 

duty (Eigenvalue"" 1.30, Variance"" 3.01) 

Loading 

0.60 

0.56 

0.49 

0.45 

0.44 

0.44 

Table 5 (e) 

FACTORS: Personal strains of military life (Eigenvalue:: 4.01, Variance"" 25.03) 

Reliability coefficient:: 0.88 

Item Loading 

Not getting enough sleep" 0.77 

Not enough time for entertainment and recreation" 0.69 

Too many interruptions" 0.65 

WOIxing alongside police p","VlU'''' 0.55 

Not enough time for fiunily" 0.54 

Hearing gunshots being fired" 0.54 

Ethnic and cultural prejudices or conflicts" 0.52 

I T ... 0.48 

Attending parades" 0.48 

LackoI orawards* 0.47 

Items marked with'" are derived from interviews with unit mHitary operational personnel 
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3.11 ANALYSIS 

The results 

Inferential 

were by means of descriptive statistics for the whole sample. 

to examine relationships and differences according to variables age, 

etc. Frequency tabulations and for 

ANOVA's and regression analyses were ULULL' .. ~'''' to 
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The results 
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were by means of descriptive statistics for the whole sample. 

to examine relationships and differences according to variables age, 

etc. Frequency tabulations and for 

ANOVA's and regression analyses were ULULL' .. ~'''' to 
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CHAPTER 4 RESULTS AND DISCUSSION 

INTRODUCTION 

chapter presents the fmdings statistical analysis of data gathered this study. Based on 

reviewed literature and presented earlier chapters the study, a discussion of 

pertaining to be a on 

profile sample, particular to the scores scores. 

U11I .. U111,," will further compared to nonnative data of the scales (particularly the SCL-90-R), 

the recent findings on stress in the and on research findings on 

were to examine of of the ",,,-,,,,,'.,p<, on stress 

responses to stressors. a de~icriptil1e .. ,JU.JlU"'Il ..... y on sample's support 

coping mechanisms wiU made. 

DESCRIPTIVE OF THE SAMPLE 

the SCL-90-R <'n"'",,,,~+~ stress is rl",t'initpl" a ,UVVA,..,LU in this 

sample. following nonned mean t-scores 

and the GSI score "11'1'\,nnl'1'" the t-scores 61.77 to 68.l3 

{ normal range for t-scores on the SCL-90-R is a t-score of 50 a standard deviation of 10 

1994)}. However, Swartz (1998) and Norton (1997) emphasize placement adequate 

precautions in the use and interpretation psychometric assessment tools derived from 

cultural racial rlill]'PT'cikr nrp"nUPl'IT in South 

TABLE 6 Mean t-scores standard de'vialtiolns of the for the total sample 

Mean 

SD 

The above stress SVlllPltonlat,olo,g pattern of is portrayed 5'''I''U,,",''<,I.:1 below in 

1 to create a visual of this Vi .. ''' ..... 
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the recent findings on stress in the and on research findings on 

were to examine of of the ",,,-,,,,,'.,p<, on stress 

responses to stressors. a de~icriptil1e .. ,JU.JlU"'Il ..... y on sample's support 

coping mechanisms wiU made. 

DESCRIPTIVE OF THE SAMPLE 

the SCL-90-R <'n"'",,,,~+~ stress is rl",t'initpl" a ,UVVA,..,LU in this 

sample. following nonned mean t-scores 

and the GSI score "11'1'\,nnl'1'" the t-scores 61.77 to 68.l3 

{ normal range for t-scores on the SCL-90-R is a t-score of 50 a standard deviation of 10 

1994)}. However, Swartz (1998) and Norton (1997) emphasize placement adequate 

precautions in the use and interpretation psychometric assessment tools derived from 

cultural racial rlill]'PT'cikr nrp"nUPl'IT in South 

TABLE 6 Mean t-scores standard de'vialtiolns of the for the total sample 

Mean 

SD 

The above stress SVlllPltonlat,olo,g pattern of is portrayed 5'''I''U,,",''<,I.:1 below in 

1 to create a visual of this Vi .. ''' ..... 
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Figm-e 1 Box and Plot of mean SCL-90-R symptom scores for the 

sample. 

. Box & Whisker Plot· 

75 

65 

55 

. 45 . 

35 

SOMAT,..:T 1ST ANX_T PHOB_T. PSv...:r. 
DEP_T HOS_T PAR_T 

:r:: Min·Max 

25"10·75"10 

cMedian value 

A graphical SCL-90-R mean scores of SADF, TBVC ",",'v11,,,_ 

the 

III 
(!) 

::c 
m 

-;:: 
m 
> 
'E 
(!) 
'0 
c: 
(!) 
0. 
(!) 

0 

and the new recruits that is markedly more stress SYlnptoDlat,olo,g within 

2 

2 

68 

66 

64 

62 

60 

58 

56 

54 

NSF members than any other grouping within sample. 

Mean SCL-90-R symptom scores for the total sample 

Military History 

New recruits SADF APLA TBVC 

10 

by Previous 

-0-

• 0- O_C_T 
"0-

-.0.-

-e-

-0 

-+-

. ",. PAR_T 

-' .. -
..... 

42 

Figm-e 1 Box and Plot of mean SCL-90-R symptom scores for the 

sample. 

. Box & Whisker Plot· 

75 

65 

55 

. 45 . 

35 

SOMAT,..:T 1ST ANX_T PHOB_T. PSv...:r. 
DEP_T HOS_T PAR_T 

:r:: Min·Max 

25"10·75"10 

cMedian value 

A graphical SCL-90-R mean scores of SADF, TBVC ",",'v11,,,_ 

the 

III 
(!) 

::c 
m 

-;:: 
m 
> 
'E 
(!) 
'0 
c: 
(!) 
0. 
(!) 

0 

and the new recruits that is markedly more stress SYlnptoDlat,olo,g within 

2 

2 

68 

66 

64 

62 

60 

58 

56 

54 

NSF members than any other grouping within sample. 

Mean SCL-90-R symptom scores for the total sample 

Military History 

New recruits SADF APLA TBVC 

10 

by Previous 

-0-

• 0- O_C_T 
"0-

-.0.-

-e-

-0 

-+-

. ",. PAR_T 

-' .. -
..... 



Univ
ers

ity
 of

 C
ap

e T
ow

n

A picture in which an fonner statutory (namely SADF and the states 

defence forces) are compared all (namely, APLA and MK) still 

fonner stress is elevated. is graphically portrayed below in Figure 3. the scores 

in Figure 3 are above the noml for non-clinical .,,,,,.iV""" 

Figure 3 Mean symptom scores for the New Recruits and former· 

statutory and non-statutory fm'ces 
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stress nUIPU"T level of eallcall10n proximity to home depicted 

by home province), previous ----.. -.--J history, and (ab)use of substances (alcohol, a';T'ptT"" and 

drugs) revealed slgmiJlcall1t patterns and incidence stress symptomatology within this sample. These 

will be .. ,"'."' .. ,,"'"' .. in more 
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and the DHCL factors. There was a significant (l1tter'enc:e between eOtlCal:IOn groups. anxiety 

UllJlvJ.'-,U according to the 

"1'1"'1"1" and phobia are 

3.22; p 

level 

as follows: 

DF = 2) 

respondent in 

(F= p 0.001; DF 

Summary means for both 

TABLE 7 Mean t-scores Standard Deviations for educational level 

Anxiety Phobia 

Std. 8 or less Mean SD Mean 

N=36 68.53 10.50 70.61 

Std. 9 Mean SD Mean 

N 28 
68.54 12.48 70.25 

Std. HI or more Mean SD Mean 

N=108 63.69 12.50 65.04 

SD 

6.32 

SD 

9.56 

SD 

10.33 

Post-hoc 

significantly less phobic 

usmg test revealed soldiers with standard 10 or more were 

those with education (p = 0.003 for Std. 8; and p 0.010 for 

wi tll " .... 'u".,,,. 1 0 were slgltutIcarltJy 

(p = 0.039). 

al1ll .... ulL3 than a standard 8 or 

4.3.2 of residence relation to stress manifestation the SCL-90-R and DHCL 

An ANOVA independent was conducted on the 

DHCL factors to test whether stress .LUllU"'_" lived 

One whose J.Ulll.I.U'_'" 

subscales 

close 

IS to or very distant from 

situated further away have less support and thereby extlenenc:e more stress symptomatology 

as 

Phobic 

residing in the Western Cape 

The 

= 4.40; P 

families lived 

are pre:sellLted m 8. 

close proximity to 9 SAl Bn and 

Significant difltere:nc(~s between the groups at p < 

DF 1); Anxiety (F = . p == 0.03; 

family 

were 

== 1); 

whose 

Nonetheless, all means are in 

in theW.C. had lower scores 

clinieal range. results 
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"""'11..1.&;.{ 8 Mean t-scores and Standard Ue:vultHms 

W.CAPE 

N 91 

OTHERPROV. 

N=104 

ANX 

63.72 

Mean 

67.63 

for area of 

PROB 

SD Mean SD 

12.07 65.64 10.16 

SD SD 

12.14 9.51 

History and stress manifestation in the SCL-90-R and DHCL 4.3.3 Previous 

ANOVA with the maepfmaem was to test a soldiers 1"11"1"""('111 

military history 

manifestation in 

assnming 

One might 

the SANDF ... ",,,,,uuu.,,, the pattern 

the differing ~.~-'J trammg programmes 

soldiers have .. "r.",,,,,,rI previously would .. p'nH'~p a measure of .,rl1n~t-"" 

lntpo-lrn-h,vp processes, the racial of these mtlegrated 

stress 

identified opc~ratl0nal the SANDE stTessfullife vv.u.u,",v"" in their respective --.. ----.1 

forces could also be eXl)ecteCl to influence Included are those "ViU", ... ", who 

the SANDF and thus no expostrre to the The non-have recently 

statutory forces are 

TBVC defence 

and APLA forces, whilst the fonner statutory 

ANOVA was "'l:.JlllllIJCU .... 

refer to the 

The results 

(significant at p < 

= 0.047; DF 

Means and stanCl:arCl deviations are pTflSeioted m 

the groups on 

= 4.88; p = 0.008; DF 

DF = 2), 

9 below. 

following stress 

2), Depression 3.09p 

3.73; p = 0.025; DF 

TABLE 9 Mean t-scores and Standard Deviations for Previous Military History 

O-C DEP ANX PHOB 

Ex-Statutory Mean SD Mean SD Mean SD Mean SD 

N=64 61.42 12.06 65.09 H.67 63.07 13.41 66,03 10.53 

Ex-Non Statutory Mean SD 

N=73 67,3!! 10,23 

New Recruits Mean SD Mean SD Mean SD Mean SD 

N=58 64.48 11.17 65.60 9,98 63.45 11.29 65.05 9.59 

Tukey's Post-Hoc at the 5% significance: 

Former N soldiers have ""l:..l1U''-''''U'''Y stress groups on 
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essrve-comt1lulsrve (p 0.002) (p symptom Soldiers from 

Soldiers from than those non-statutory 

are new rpr'nllTC is no "'5UJJ.,',", ... ,u 

between " ... I,/1,P',." previously forces those who are new recruits. In essence, llon-

symptomatology. 

4.3.4 Predictors of the score ofthe for the total sample 

In this study, an attempt was to understand variables that determine the stress 

in as indicated (GSI) score of the 

this 

regression 

a number of m(lep!en,dellt variables were entered a stepwise forward 

score as the variable, variables were chosen 

on on in this Tills UL~'~¥V"'~V'" variables the five 

DH factors, military 

substance use. The fmal model yielded an 

significant. 

V ari a b 1 e s selected for were 4, DHCL 

DHCL NSF. The 

GSI score 

substance use, 

value of 0.38, 

ostan(;e frequency and 

was statistically 

I, substance use, and the 

4 is the most predictor 

Thus, the stressors 

operational duty 

management and tullct),on:mg 

organisational stressors that emanate from the ""V-llI-"d v 

the use of mlJOO-alUmnlg Sl110stances respondent's 

ous involvement were found to det<emlm~l1lts of the stress and 

with sample. 10 shows the the 

the variables that were identified in '"UVH~''' analysis. 

TABLE 10 mmary of stepwise _(J"4>'''~ with the as the dependent variable 

Step R-square t(162) p 

0.238 4.37 0.000022 

0,069 3.74 0.000255 

0.044 -3.19 0,001693 

0.026 2.62 0.009760 

4.4 COPING 

A one way ANOVA all both SCL-90-R subscales and the factors was to test whether 

ers who use or (ab)use <"""liU\.J' •• cigarettes differ in of psychological well-being 

depression (p ::::: 0.020) symptom 

anxiety than those from 

are new 

46 

from 

from 

forces who are new rpr'T111TC In essence, llon-

In 

symptomatology as SPf:Cl1:lCalJ~ 

this s 

sample 

V::llM::lrllA<: that determine the 

the global severity index 

independent variables were em:enlO 

of stress 

in 

regression tmJC~:Olllre. as the dependent variable. were chosen 

on the basis of in this chapter. This Inu.epl~nuenl <U .. "v"~,, ULv£'''-U"U the five 

.DI~I factors, nrc"",rw!'" military history, substance use, sultlstm(le and 

helpfulness uu"uuu"o;;; use. The final yielded an R-square value of 

;)l;;l';;;\';!.';;U for the model were 4, DHCL I, suhstance use, and the 

NSF. The weights in the DHCL 4 is the most important predictor 

the patterns stress 'l'hus, the stressors 

militar::l deployment, organisational stressors that emanate from the 

and the the use of mlno··al1,enng "'nlc!"T;::m{~A<: 

previous mil 

symptomatologyin 

the variables that 

mmary 

A one way OVA 011 both 

soldiers who use 

were found to main e1elDl1ltlants of the 

10 shows the results for the 

analysis. 

stepwise regression with the GSI &<; 

u v.'"u~''''' and 

andlor drugs differ in 

factors was 

of 

p 

and 

with 
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reported stress who do not. is that who 

quently make use substances may and/or 

from the stressors associated with military the use of 

like alcohol, or drugs a way of coping military demands. 

who1e 55.4% (N = use of Substance users had 

symptomatology who not. users had 

of organisational stress (DReL Factor results are in 

11 and 12. 

11 t-scores and Deviations for substance use 

SE(N=U)8) NON-SUBSTANCE USE (N = 87) 

SOM SO Mean SO 

12.55 58.96 11.87 

o C SO Mean SO 

10.25 60.25 11.36 

I S SO Mean SO 

9.58 63.29 

DEP SO SO 

10.36 63.29 

ANX SO Mean SO 

10.77 6U!7 13.18 

nos SD Mean SO 

9.97 60.29 12.28 

PHOB SD Melin SD 

8.75 63.72 10.16 

PAR SO Mean SD 

9.84 62.65 10.89 

PSY SO Mean SO 

8.78 63.51 10.75 

GSI SO Mean SO 

9.74 63.85 

FACTORl SO Mean SO 
(ORGANISATIONAL STRESSOR.<;) 

0.89 2.65 0.98 

andlor reported stress Sy:lnptorna1:o1()g)' those who do not. asslumlPUCln is that who 

quently make use 

from the stressors 

11 and 12, 

t-scores 

80M 

o 

DEP 

ANN 

HOS 

PHOB 

PAD 

PSY 

GIS! 

FACTOR] 
(ORGANISATIONAl, STRESSOR'!) 

OSIani~es may be doing so as a way and/or 

"",,,uu,,,... use users 

Ublitallce users 

Factor results are in 

Deviations for substance use 

SUBSTANCE USE (N = 108) 87) 

Mean so 

63.31 12.55 

SO 

10.25 60.25 11.36 

SO SD 

69,27 9.58 

SO Sf) 

69.31 10.36 

SO SO 

68.29 10.77 

SO SO 

9.97 

SO SO 

8.75 

SO SO 

9.84 

SO SO 

SO SD 

SO SO 
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TABLE 12 substance~use F 

1 n til iss tu d y, an evaluation of the impact of 

wns conductcd. A fivc point scale of 

monthly, and never was 

from "not 

S 1I b stance was 

(3 b )use of 

(ab )used and 

was atheoritically 

frequency vvhich may be bordeling on 

occasionally were atheoritically assumed to 

p values in the andDHCL 

PHOB PAR PSY GSI FAC 1 

15.31 12.32 20.80 22.01 7.05 

2 0.0001 0.0005 0.0001 0.0001 0.0086 

above substance-induced with 

of usc of substances [rom daily, 

and its effects evaluated on a four-point scale 

However no was made to asccrtain 

An cut-off point of 

with 

andlor dependence. A of 

these on moderate use 

of 

and 

hi era rell kal the data showed that substance frequency and substance evaluation do 110t add 

allY above that by substance use. In other words adding 

frequency and evaluation not new to we already when 

considering only substance usc. 

4.5 

4.5.1 

SUMMARY AND DISCUSSION 

Symptom and stress 

SCL-90-R's 11 

RESULTS 

011 the 113ture 

under indicated high level stress 

symptom were elevated for the whole sample, 

sensitivity showed up as the foremost r.,,,'nn-"'n 

Hamilton (1995 p.16) assertion that 

symptoms. 

and high 

,-,."","'.L<'1' distress in 

this all these 

depression, and interpersonal 

corresponds with 

states appears to many 

mem bers at some point their policing to inabilities to to their 

personal, 1998). Munshi (1998) further asserts that the law and 

order to relate to their worlds is due to denial of their and 

presentation an of coping to superiors and 

(local standardization and African speakers) are in interpreting this 1997; 

Swartz, 

Similar to 

Thus, these results 

bc high in this 

on stTess in the 

this study's 

sample_ 

the stress 

assumption that stress 

in the SANDF sample cannot be seen 

BLE 12 substam:e~use F and p values in the 

In th iss tu d y, an of the 

WilS eonduetcd. A fivc 

month , and never ,vas 

from 

S II b stance \vas 

(3 b )use of 

frequency vvhich may 

occasionally were 

of 

PSY 

20.80 

above 

However no attempt ,\-vas 

effects. An arbitnny cut-off 

with daily and 

andior dependence. A 

on moderate forms 

GSI FAC 1 

12.01 7.05 

0.0001 0.0086 

with 

to ascertain 

and 

h ierarc1. the data showed that substance frcquency and substance evaluation do not add 

over and above that 

evaltwtion 

substancc nse. 

by substance use. In other words adding substance 

not new to thaI we already 

4.5 AND DISCUSSION OF RESULTS 

levels and stress 

SCL-90-R's n 

under investigation, 

symptom dimensions were elevated 

sensitivity showed up as the foremost 

Hamilton (1995' p.l assertion 

111 em bel'S at some 

on tile nature of 

stress symptomatology within 

\1I{hole sample, phobia, 

symptoms. This corresponds 

aennlSSlon and high anxiety states appears 

their policing careers", leading to 

111 

when 

their 

asserts that the law 

order to worlds IS due to and 

pres of coping 10 and necessary 

(local and Africall are in 

S that stress 

m 

Similar to studies on m the stress levels in the be seen 
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the context of tensions or indirectly by the 

and rationalisation processes. As extrapolated Marks (1995), the long-serving ......• -.J 

members mostly from former statutory see as a 

body that soldiers). 

Individual memoers abandoned and their ore:sellt um.stanc(~s rather anxiety 

Although are .. " .... ,." .. b'''1 deaths and ;:SUJ.I.dl.J'l;; 

2Hl,au>.uuu and burnout are symptoms indicative of severe tiP:'l'1"p'~"nrp states that 

bo.ardlml~S and mass resignations through severance pa(;Kages 

emotional 

led to U'vU''''(U 

of "'T"'"""r law and organs of state towards 

communities tlley serve may be challenging the entrenched ways 

functioning. Whilst some of may acknowledge the political legitimacy oftlle NSF 

ers, resentment may emerge on the basis of nf'·r(,f'1v~·f1 o'per'atJ'Dmll mleXI)en 

w hen matched with the and mstltultlonal valltaJ:!;es that the members enjoy. 

On the other hand, the NSF members may disillusioned and depressed with apparent 

of to auth01'1ty structure, the racially 

s structure. The name "'H':U'~;v;:S and proposed <l.U .. '"I.'au policies may be 

.u""",I,'<;;U with little of attitude within new 

4.5.2 Demographics 

Whilst variables revealed no as anticipated, 

of stress symptomatology manifestation 

The variables that produced '>l~lIll'''aJl'' results were educational area of 

of variables was done on the SCL-90-R and 

of the inventory. 

Education 

An investigation into the of educational level on the soldier's psychological in this 

iliat a the more stress is reported. It is 

"""'''-'H''5 would relate to promotional possibilities, aspirations and 

mobility of the '", .... 'v,''' rank structure, and thereby providing a sense of job cpr'Hr.T\T 

and Both ",,,,il"t"<, S'r'IDlltOltn clusters were higher in with educational level less 

standard 1 O. Coleman (1988) assert that an individual that been subjected 
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and rationalisation processes. As extrapolated Marks (1995), the long-serving ......• -.J 

members mostly from former statutory see as a 

body that soldiers). 

Individual memoers abandoned and their ore:sellt um.stanc(~s rather anxiety 

Although are .. " .... ,." .. b'''1 deaths and ;:SUJ.I.dl.J'l;; 

2Hl,au>.uuu and burnout are symptoms indicative of severe tiP:'l'1"p'~"nrp states that 

bo.ardlml~S and mass resignations through severance pa(;Kages 

emotional 

led to U'vU''''(U 

of "'T"'"""r law and organs of state towards 

communities tlley serve may be challenging the entrenched ways 

functioning. Whilst some of may acknowledge the political legitimacy oftlle NSF 

ers, resentment may emerge on the basis of nf'·r(,f'1v~·f1 o'per'atJ'Dmll mleXI)en 

w hen matched with the and mstltultlonal valltaJ:!;es that the members enjoy. 

On the other hand, the NSF members may disillusioned and depressed with apparent 

of to auth01'1ty structure, the racially 

s structure. The name "'H':U'~;v;:S and proposed <l.U .. '"I.'au policies may be 

.u""",I,'<;;U with little of attitude within new 

4.5.2 Demographics 

Whilst variables revealed no as anticipated, 

of stress symptomatology manifestation 

The variables that produced '>l~lIll'''aJl'' results were educational area of 

of variables was done on the SCL-90-R and 

of the inventory. 

Education 

An investigation into the of educational level on the soldier's psychological in this 

iliat a the more stress is reported. It is 

"""'''-'H''5 would relate to promotional possibilities, aspirations and 

mobility of the '", .... 'v,''' rank structure, and thereby providing a sense of job cpr'Hr.T\T 

and Both ",,,,il"t"<, S'r'IDlltOltn clusters were higher in with educational level less 

standard 1 O. Coleman (1988) assert that an individual that been subjected 

to excessive stressor "'"AU""''''''' may m~L1a(1a]:ltIV'e reaction pattenls may result in l'''''l'H~''''''' 



Univ
ers

ity
 of

 C
ap

e T
ow

n

50 

"',,"UUF,'" of threat and !'In",ptv in ammamg to everyday OelnallOS of life, 
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process completing assigned courses (e.g. course pnlSeltlta1UOllS m .L l.,Lunu<u", which is not 

sectors 

pn~sente:d with numerous 

nUIPv"r this issue does not fall in 

known by members) the orgmnsational pralchi:::es 

smoelU groups black officers the fonner 

which it difficult for to complete 

the ambit of this study the operational pelrSOltlnCH, Further an~mtllon in this in the 

SANDF is recommended as this is a stress mdluc:mg scenario. 

Area of residence 

Th e area of reS:lmmc:e or home base and its Df(lxi:ml1;v to the was to bea 

significant factor incidence of stress symptomatology. The basis this 

was that those base or live far would have less support and thereby 

more stress symptomatology than those live closer to mlit. 

is to the Province reSilm~nc:e was COllve:l1lemtJy 

unit in which they 

areas present with in 

so forth. of the respondents were 

The rest were other 

as a measure 

yardstick was 

the 

on the 

home 

used, I1TP"",TI'P of the inhabitants, economic situations, and 

the Western whilst 31 were from the Cape, 

""",,,1,,, phobia, 

than the Western Cape, 

obsessive-compulsive symptoms were reported mnong those f"'",wnrp.<.C' other 

study's initial that stress would be a I.IHJU~',"LU for 

soldiers who aile from and support base. It also 

military and the of military .tanu .. ,,>:, 

stress levels in military personnel 1997; Mathee, 1997; van 1998). Although anxiety 

phobia can to del:erIltl1l1ing the P"'''''''U'' stress 

sample, is an added component obsessive 

m 

1.1""''''''''' within this demographic O'1"(1I1'1"IInO' m 

this .:!"""u.n", 

Ob traits aile a group of symptoms mainly characterized by an 

L",aH"", compelled to about that they not want to think about or to carry out 

some will et 1988), should be a realization the eX(;eSlllvtm 
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and unreasonability of the condition as its distressing levels interfere with occupational and social 

functioning (APA, 1994). Thus, to some degree it can be argued that soldiers who are far from home may 

be experiencing frequent thoughts and elaborate plans about returning home. The high rates of absences 

without leave, mass desertions, insubordination, and frequent requests for detached duties to units closer 

home may be some forms of attempts to return home. 

Previous military history 

The literature review on the integration process of South African armed forces has hi-lighted numerous 

controversies and difficulties pertaining to the current structural and operational functioning o:fthe present 

SANDF and SAPS. Important issues are raised regarding the various integrated forces' understanding 

of thi s process, its impact on organisational and operational functioning, and the effect it had on current 

and future operational and management issues. Reference is also made with regard to current issues of 

cultural changes, dealing with diversity, and uncertainties that emerged with rationalisation and serving 

a democratic country, and the impact of South African socio-political change. Recently emerging studies 

on similar and related subject on the SAPS and SANDF, and media reports on the current state of affairs 

in the SANDF have been useful in supporting the validating the afore-mentioned assertions on the 

shortfalls of the integration process. 

The respondent's previous military history emerged as a significant factor in determining the sample's 

stress patterns. The basic assumption was that integration of former enemies to a single, united, and 

representative SANDF is a difficult process marked with various shortfalls that can hamper operational 

and organisational functioning. This assumption was confirmed and largely corresponded with recent 

studies on stress in the SAPS ( Artz & Douglas-Hamilton, 1995; GuIle et al., 1998; Marks, 1995; Minaar, 

1998; Munshi, 1998; Scharf, 1999). Results showed that the fonner NSF members (APLA and MK) 

were the most stressed of the various previous-military-history groupings within the sample, namely the 

former SADF, TBVC states, and new recruits. Phobia, anxiety, obsessive-compulsive symptom traits, 

and depression were the main stress symptomatology clusters that emerged within this grouping in the 

sample. 

While the reported anxiety and depression symptoms can be related to this groups past experiences in the 

liberation struggle, it is possible that their elevated stress symptomatology scores are also due to 

difficulties in their field of functioning in the SANDF. Majodina (1999) cites re-entry difficulties (e.g. 

meeting basic needs like housing and education, and change of role of political organisations), difficulties 

experienced with returning home (social, material, and political difficulties), the degree of integration 

51 

and unreasonability of the condition as its distressing levels interfere with occupational and social 

functioning (APA, 1994). Thus, to some degree it can be argued that soldiers who are far from home may 

be experiencing frequent thoughts and elaborate plans about returning home. The high rates of absences 

without leave, mass desertions, insubordination, and frequent requests for detached duties to units closer 

home may be some forms of attempts to return home. 

Previous military history 

The literature review on the integration process of South African armed forces has hi-lighted numerous 

controversies and difficulties pertaining to the current structural and operational functioning o:fthe present 

SANDF and SAPS. Important issues are raised regarding the various integrated forces' understanding 

of thi s process, its impact on organisational and operational functioning, and the effect it had on current 

and future operational and management issues. Reference is also made with regard to current issues of 

cultural changes, dealing with diversity, and uncertainties that emerged with rationalisation and serving 

a democratic country, and the impact of South African socio-political change. Recently emerging studies 

on similar and related subject on the SAPS and SANDF, and media reports on the current state of affairs 

in the SANDF have been useful in supporting the validating the afore-mentioned assertions on the 

shortfalls of the integration process. 

The respondent's previous military history emerged as a significant factor in determining the sample's 

stress patterns. The basic assumption was that integration of former enemies to a single, united, and 

representative SANDF is a difficult process marked with various shortfalls that can hamper operational 

and organisational functioning. This assumption was confirmed and largely corresponded with recent 

studies on stress in the SAPS ( Artz & Douglas-Hamilton, 1995; GuIle et al., 1998; Marks, 1995; Minaar, 

1998; Munshi, 1998; Scharf, 1999). Results showed that the fonner NSF members (APLA and MK) 

were the most stressed of the various previous-military-history groupings within the sample, namely the 

former SADF, TBVC states, and new recruits. Phobia, anxiety, obsessive-compulsive symptom traits, 

and depression were the main stress symptomatology clusters that emerged within this grouping in the 

sample. 

While the reported anxiety and depression symptoms can be related to this groups past experiences in the 

liberation struggle, it is possible that their elevated stress symptomatology scores are also due to 

difficulties in their field of functioning in the SANDF. Majodina (1999) cites re-entry difficulties (e.g. 

meeting basic needs like housing and education, and change of role of political organisations), difficulties 

experienced with returning home (social, material, and political difficulties), the degree of integration 



Univ
ers

ity
 of

 C
ap

e T
ow

n

level to country 

returnees on 

cumulative on NSF 

expectations and reality), 

return to 

social 

These 

well-being as they eXTlenen(:e other 

integration processes of the SANDF. 
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is not matched with expected competence". He states 

as the main 

can have a 
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TlP,rl'P"'F'!1 as 

having legitimacy but little operational experience. These perceptions could attributed to the 

The afore­

coupled with 

been "rC"nrrlP{1 to within theformer 

and eccmOllntC advantage of 

strategic former members in positions control within rank 

structure, and the assimilationist approach that has been directly and nH1lrp(~tlv adopted bjhese 

can arguably contribute to functional stressors members. 

may have former feel racially LLLU"f'AUU"""'UC, dlSClnmmalted ",!",<uU<><, and 

Lvllll'-',UIY neglected excluded. 

Predictors of stress symptomatology 

A rf'Urrf',,<:>u'm analysis of data was to the most critical 

variables the outcome stress symptomatology. These the demographic 

environmental stressors as factor <:>1Tll "tell"'" and stress 

(e.g. and main purpose this was to 

provide some understanding to the contributors to this sample's stress levels as reflected GSI 

score of SCL-90-R. The predictors of the high stress levels in emerged in their 

impact as 4, factor I, substance and 

Inherent stressors of operational duty (factor 4) 
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the 

of between 4 of the and stress as shown 

score 

outcomes in the """llI..lJ'\.< 

main sSUlmp1:lOn that 

community policing 

which .... Ju."'.~;"'u as foremost ore:Q1c:tor of stress 

inherent stressors of operational duryThis C011irrme:d this study's 

personnel to to crime and VlC)Jellce in 

Ini1lf'r'~rlT stressors of operational duty 

exposure to death of civilians, exposure to resloona:mg to crime ,nn,rnlTrP 

SANDF operationall'lP ... ·" .... Y'1n so forth Table 5 (d)}. did 
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not correspond on of stress 1I1 (Guile, Guile et 1998; Munshi, 

1991i). SAPS revealed that stressors were better predictors of stress 

than stressors inherently work. and 

measurement approaches, and subtle rliflp,·r.>","r.>~ that exist n~I"Ul£>pll the and SANDF in 

operational may be the main causes of these different outcomes. TabJe 14 below presents a 

stressor events found most by SAPS and SANDF members tllis 

stlldy and that conducted et a1. 

TABL.E 13 "" ... .,"on SANDF SAPS str'essOl' events 

I No. SANDF's top five Inherent stres50rs SAPS's top five inherent stressors* 

E.,<posure to death of civilians High speed chases· 

2. Exposure to. bauered Qr dead children Exposure to. death of civilians" 
1 

I 

3. n .:. to. crime in progress 

4. Excessive and inappropriate discipline E.'<posure to dead or battered cbildren" 

5. Exposure to adu I IS in injury and pain Physical attacks QIl Qne's person" 

items marked" are from [actor 2 \llllierelu stressors) taken from Guile et al. (1998) 

A of the stressors of SAPS and the SANDF reveals that 

of exposure to death civilians, to oall1el:ea or dead children, and responding to crime in progress had 

a similar and comparable 

exposure to of civilians 

trauma and operational 

to traumatic incidents 

However, in a qualitative 

not dependant on The 

the study confions this: 

~", .. in a job like this, 

on both the SAPS and SANDF 

exposure to in injury and 

personnel. Though 

p01nt1I:)1le~Q differently ill these 

vu>uu'v"" are common to both. It call be argued that continual exposure 

thereby their ()1"!pr<.tUI1H' 

of stress in the SAPS, revealed that " ... only 38% 

still indifferent figured that were 

extract from an inten'iew with one respondents in 

we have to be able to handle the dead bodies 

and rapes child abuses. we don't do it who wiH? .. sometimes I worry because I 

so'mething wrong with me .. J 

Munshi : p. 42) 

strcssors 1) 

The second most to the H"'JIj',ULV"VU stress levels (as by tlle GSI score 

for the sample) was lOll the Factor 1 refers to ,'I7£1nlSQI[lOl'1Gf .sources of stress 
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w hi ch include lack of recognition for the 

by thc unit, and so forth. stressors were found to be the best predictor of 

levels .in st1lClies with the et aI., 1998), whilst they as the second most 11"",,,r+., 

pred tors r the present study on stress in the SANDF. Note that, from the 

d i ffi culty in replicating the inherent/organisational distinction on stress studies in 

IS a agreement 1 of the study on stress III refers to 

stressors presents a the events most 

s SANDF and Once again, a "'''''~H ......... on the 

comparing the current study with results found on studies conductedn Different measurement 

approaches and tools and the differences of these are areas where is 

in comparisons. 

Table 14 Compadson between SANDF and SAPS organisational sh-esso." events 

No. ~F" In •• ,, " ...... oMI ....... n SAPS's top five organ.lsaHoDal slTesson* 

1. ition for good work Job conflicts (by-tbe-book versus situation)" 

2. Ineffectiveness of my unit Ineffectiveness of correctional system" 

3. Inadequate support by my unit Ineffectiveness of the judicial system" 

4. Inadequate support fTom company commander Court leniency with criminals .. 

5. Racial prejudices or conflicts Inadequate support by department· 

Items marked'" are fl om factor 1 (Organisational stTessorll) taken from Guile et al. (1998) 

There a number of stressors the 

in this as compared to on stress in the revealed an array 

organisationally induced stressors to factors within and the organisation. An ~H"'H'." to 

conducta both the SAPS and the organisational stressors did not result 

111 results. This is attributed to the differences in the nature these 

and to some extent to methodological in the SAPS sil1dies. Content analysis 

of as reflected in factor table 5 (a)), to 

within the lack of 

channels, insufficient resources to oversee ~V~>o"-- and lack of and 

of the work (intemally and the organisation). It is also 

to note that these stressors were to have a all 

use substances as a way copmg. 

Substance usc 

Tn the "'J.;Jl"",;HVU analysis, an aSf'OC13tlon existed between high stress as 
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the score as related to respondent's use of substances alcohol, and lor 

, the use of was the most important predictor of the outcome of 

stress levels in study. In essence, there was a of stress related symptomatology 

amongst respondents who reportedly used substances to cope with their stress This analysis 

rr",,,,,, ... ,," that soldiers may use uu"u-·uu". confirmed the 

mi1itary deployment. 

SAPS n".r'o" .... "~P 

to cope with demands 

that 

situation. The following 

uU,,""Uj::''' corresponded 

on uv",uu,,,,-,,, to cope 

studies on stress 

their stressful 

extracts taken 

the 

studies conducted in the 

organs of state: 

attempt to the AU .. '.!:>U ..... , .. ..., the p ..... ;v."' ... 

is 

I would 

guys are 

work knowing that everyday someone will shit on you something you help. 

say that guys a bit they're pressured from <""e,,-vf'" bosses, the 

of these the turn to to solve problems. 

drinkers." 

Artz and Douglas-Hamilton (1 ) 

"I would say go to start ~""'~"''''''b people ... they are edgy .. .! say 

drinking is a problem ... couple of drinks ... and they start about things that worry 

a big outlet for them ... " 

Munshi (1998, p. 

NSF 

The last most l1n.,,,rjr,,nt variable as a predictor of stress ptomlftol(lgy revealed the 

, IS a member of 

This was in line with the study's a""UUj'P"'UH that respOlldents n""?'''''' ... 11'' military would have 

a "'bUll.'"'''''' ",,"~}'-'fJ."'W~'" of stress within As discussed in results 

disorder symptomatology anxiety) 

and rate for these A"""'''VVAU. former NSF U''''1.llU''''''''' 

may largely represent black, historically 

et aI, (1998) forewarns "race" outcome stress synllptomatolog For 

TBVC state a former NSF may not nec:es!,anry have the same level of stress as a 

member because are both black. Thus, the stress levels former NSF members may be 

related to current andlor n .... '·"i .... "" ext)erien()e military or to other "" ... v ... u not tested in 
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SOCIAL SUPPORT COPING 

An assessment of the 

so] dier's stress levels was conducted lit 

of social support 

study. A list of 

either to the 

the were t111£'",tC'n to rank these our,,,,,," 

nce and perceived effectivellcss in their needs for 

of support structures was drawn from the general categories of 

pro s sionals, military 

friends, and self), and 

assessmen 

ap as the top five 

or, the llurSlllg and 

religious groups, 

or cultural resomces/stmclmes. 

the family, 

systems to 

health care .... v()rl(p.r~ 

56 

available for alleviating the 

seventeen service providers who 

soldiers was presented to 

providers in order of their 

stress. A list 

like mental health 

resources (e.g., the family, 

of three preference 

worker, and the chaplain 

stability for this sample. 

was the regimental 

the law officer, the 

ps iah'ist, and the company commander. The medical doctor, sangoma, company sectiol1 

ch invariably shared in each TIn,f",..p",.,,, assessment. Table 14 below the 

most frequently prefelTed over three assessments, indicating 

their respective counts and n"'r"""i''''r"~,, 

15 Top five 

First Prefere 

(1) Family 

N= 52 

(3) Social Worker 

% 12.3 N = 24 

(4) Friends 

%= W.3 N =20 

(5) 

% 

ps 

Sangoma 

3.1 6 

jJe Social Workers p"'PFerl" 

were rated 

Whilst this may be 

o normally have first contact 

providers indicated oveR' three successive prefel'ence ..atings 

Preference assessment 

(1) Family 

% 23.1 N=45 

(2) Friends 

% 18.9 N=37 

(3) Social Worker 

% 15.4 N == 30 

(4) Self 

% 8.2 N= 16 

rna I Section Leader 

N=5 

tell in the overall assessment 

the system (social 

the client), this may also be 

(I) 

(3) 

% 

(4) 

Third Preference assessment 

10.3 

7.7 

Friends 

N"'36 

Family 

N=20 

Self 

N == IS 

Social Worker 

N = 12 

N=9 

1>r('l'pr",",,,,p as a service 

and doctors being the ones 

these service 

con ventional approaches to interventions. For example, over and therapeutic input to 

L COPING 
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effectiveness in 
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pro 

friends, and 

assess men 

military 
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groups, 
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"''''''',''...;' systems to providing 
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health care workers 

56 

available for 

who 

soldiers Vv~as nrc"'",,.,, to 

stress, A list 

like mental 

the 

the 

ps iah'ist, and the company eommandcr. The medical doctor, sangoma, company section 

sergeant­
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and 

invariably shared the fifth position in each UH.,~,",'''m',",v aSSeSSlllent Table 14 helow the 
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cn,'rnnfP counts and pelfce,ntllgc:s 

providers over three assessments, H""i~"UjLHl'. 

'1' 0 p five service providers indicated ovc.' three successive pa'efea'ence 
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N 5 
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Whilst ulr.rw.·~r" and doctors being ones 

who normally have first contact this may also be related to 

con ventional to interventions, For examplc, over and above to 
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social worker's scope of 

horne attending to concrete 

While their may be "n.-"",,,,"'" 

a failure or reluctance to 

This may be due to a real or !>"'CH.rPnt 

include hands-on 

mamttmaJnce and 

individual's or group's stress levels at 

the 

related to the low position professional providers (particularly pS~{CnOlCiJ];lS in this 

dealing with cultural ~n1",nl"\·rt p:retl~relnce assessment is related to the re]:)oJCted UUH,",U"'''''' social 

diversity prV1PUJ" with some health professionals 

so m e lack of UlHlen;talloulg and/or consensus as to what debriefing is it a 

presentation, <>rr<>"'""", on deployment experiences, emonon.u catharsis, or a combination the above). 

Van Breda (1999), a VLLU • ..., ..... ",,, • ..-1,,,,,, within SANDF, ."'U'''''''''' on the experienced 

with ,,,n..-Irn," psychodynamically with proposes that service providers 

and 

following extract cap'turc;s 

clients 

"Many the white African able to work DS,\rchlod,malffil(:aU 

nn, " 'VI '. mr. issues, and dream 

ill contrast, seem unable to connect on but most concrete of 

s were typically met with blank responses, 

eXl)erlenCes with frank confusion." 

JOO'Kmg at 

or 

Van (1999: p. 1) 

The above \,u.,,,,,,.u., is also related to the low level of trust these pr<)tessl!on'iJ service may enjoy 

within law order organs of state. issue of trust pal"""uru feature in 

officers may fear that the personal compiled by the like 

psychologists contain on each person, 

about weaknesses. This results in SAPS members ull'willingness to seek professional 

help as they authorities use these details in of promotion and to of 

notes that 

The 

This 

& LCLU.UHVH, 1998; 

practice is 110 in 

has also been 

to 

with 

of a 

composure (Munshi, 1998). 

1995; Munshi, 1998). Scharf (1999) 

personal .v,,,,,,,,,,, 

macho, and strong person capable handling any 

to the findings there is an to 
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relate stress in tenns mental profession a mlsccmception of what "V~.''''UI'U stress 

within the law order organs of state (Artz & "",,V"""'''''-".LQ.U'.'''vu, 1995). claimed that aet)n(~lITlg 

programmes are not or Uv'JJUi'E; prol,esslOlllS not visible v,,'1.''''''''. 

Alcohol and other drugs may be used to with depression and TIris is 

understood to a way of with stressful U .... ,LI<.,.,,,,, coping "h'''~''''''" 

IJ","VJUU, occupational,and family functioning. 

IS particularly prevalent m and military institutions (Munshi, 1998). 

Availability units, and peer pressure are 

seen as factors Alcohol use as a way of 

.. ,,,.<v,.,,,,,u bearing in It has enjoyed a centre-stage in combat celebrations 

during of defeat and that 55.4% this sample 

admitted to use of alcohol u", .... J,F, with <U'"'V ... "', and 

drugs in the study that those 

were to experience an array of stress symptoms and were 

organisational stressors in military. 

4.7 LIMITATIONS OF 

These results should treated with callDCln rather assumed to 

whole of 

including the 

functioning, particularly considering the that the SANDF is a 

the Air Military Service, and Infantry . 

The design this study 

us 

to community ,",V.l'v'.n", 

not allow for 

of distress 

"""'",,.,,,.u of .... H~'u5._., over time. 

this particular population. 

fmdings can therefore 

descriptive 

also means that measures of causality and inferences are not possible, and in this way doesnot add to 

or established of stress. However, do not go against the of this 

viz. to ascertain the of psychological distress in a population that is routinely involved in 

activity within a IJVJ .• ",llJ'F, role latent stressors. 

There is also a likelihood respol!ldemts may have dC11ChJUf:d a tendCllcy to portray severe stress levels 

av"lUaJ'''' acceptance by the researcn(~: elicit sympathy representation to the ill a way to 

authorities, and a identification with the researcher the NSF). 

was llUUJ1UU,VU by wr.",,,,,.f"1 ........ a stana;ara brief llUl'VUU""lVH of the during 
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59 

the for the D. Psych to pro-actively design rAl/''''''''nt and .u.u'v .. u.",,,, int;~ruPnt-inn 

rather than at tp1"1t." ..... r level. 

Practical did not allow a random sample to drawn for operational '~"~~L.J 

pelrsonwel of unit due to respondent's mobility and outside of the companies. 

the company name-list was requested on a basis prior to the administration of the 

4.8 CONCLUSION AND RECOMMENDATIONS 

This 

inherent 

fonner 

confmned that stress is a problem in Stressors 

as the most critical pre:CIJ;lltant of the stress symptomatology. 

sample of SANDF ope:ratLonal p(erscmn(~l. 

members p.n1,pr,)"p(I most affected of the groups ., ........... ""u. More 

These 

50% the 

sample ctm.rm::Q to 

me were also as 

alcohol and other drugs as a way of 

<:Pt1.<:,t,vP to organisational stressors. While a fair use 

that and systems support were 

recommendations, based on study's conclusion, are 

study serves as a r----- .. -'" toward resl~ar(:hIrlg "'.".,.,,-.,."', 

further rp~!p"'·r,..h the SANDF 

topics. to be made accessible to the public other andlor 

they have some on civil-military relations. 

accessibility facilitate more informed and inc1ussive organisational practices, appropriate U",',Ll"'VU-

u'l:!;au"",.uuu, and an for community members to 

understand and support this relatively new law order (especially in the of the 

proposed rules and 

It is also recommended that a similar or related be COlldllCte:d on or 

The reason is the stress levels within low members 

eXP'en(mcl~a by senior ranking members. 

It is worth noting that while the stre:sstiul military 

policies and organisation can be. The lack supportive 

study may 

cannot be 

caring 

be 

the 
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climate, with mdltltlsre:nt and can have a negative and " ... ,''''-,,'''''u.''' effect on the 

morale, LUL,'...,U,Vu.w cohesion, and overall performance. Lack of feedback, distant 

an d autocratic unclear ...,H,UUll!;;,,,, communication can of enthusiasm, 

beliefs and the sense un"","vu, purpose and work 

done. This can a fear, secrecy, solidarity, and 

conservatism counter-indicated current changes the and South 1"\,lH,-,a. 

Thus, it is the commanding autuOl'lU(:S should always pay attention to policies 

may have a on the members well-being as this 

may have an "rhrPr'"'' operational.lULJ''''UUH1J.'5' 

Military which can act as stress outlets for tlle 

th e ir f am il i e s, always be engaged a process of reviewing functional PTTP"tnr"'np"" 

and relevance their approaches to providing care and support for operational personnel. 

proacti ve approaches should adopted. These approaches should attempt to as 

and so forth. 

are relevant to 

s ervice "'"/", ... ~"T'1""r~ 

providers as e.g. traditional 

should be contmulal ,,,,,...,uu,,.., to 

families, spiritual services, 

the:rat)eUlUC modalities 

pre!)ent culturally and multi-racially COIlstrtut€:d Social ,mT .... nrr 

take the therapist/client ",Ul1",UUaUU1Lli) to of 

the organisational changes and the may have on the as these '"'''''''E,''''' are 

closely 

resolution or 

This will be more effective if it occurs 

own prejudices. 
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participated .. 
you do not record your names numbers on any which will issued 

The names of people selected for this study were ,-,uv",",u by vUUU'-'''' 

without should or should not included. Should you any counselling 
. after completing you can contact the sickbay appropriate referra1lintervemi on. 

- Do not turn to next page until you are instructed to do so. 

- Please complete all forms thoroughly. 

- No names andior must written on any of the forms. 

is not a test and there is no time limit. 

- You are expected to be finished within an hour and a half. 

- Write your responses in the spaces provided. 

Please answer the following questions as honestly as possible. 
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- Do not turn to next page until you are instructed to do so. 
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- No names andior must written on any of the forms. 

is not a test and there is no time limit. 

- You are expected to be finished within an hour and a half. 

- Write your responses in the spaces provided. 

Please answer the following questions as honestly as possible. 
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APPENDIX 2: THE QUESTIONNAlRE 

SECTION I 

Instructions: 

Below are a set of questions that relate to your background in general. Answer the following 
questions as honestly as possible by marking the appropriate space provided with an X. 

PART A 

31 - 40 51 - 60 61 +++ 

2. Rank: 

Private Lance Corporal Corporal 

. Bravo Charlie Delfa Spes 

4. Platoon: 

HQ Platoon Platoon 1 Platoon 2 Platoon 3 

5. 

Coloured Azanian 

Religious Afrikaner 

Afiican Man 

Male Christian 

6. In which ou based?: 

Gauteng Free State Western Cape 

Mpumalanga Northern Province Northern Cape 

NOlih-West K waZuluIN atal Eastern Cape 

2 

APPENDIX 2: THE QUESTIONNAIRE 

SECTION I 

Instructions: 

Below are -a set of questions that relate to your background in generaL Answer the following 
questions as honestly as possible by marking the appropriate space provided with an X. 

PART A 

31 - 40 51 - 60 61+++ 

2. Rank: 

J Private II Lance Corporal II Corporal • 
Bravo Charlie Delfa 

4. Platoon: 

Platoon Platoon 1 Platoon 2 Platoon 3 

Coloured White 

Religious Xbosa 

Afiicao Indian 

Soutb African 

Gauteng Free State Western Cape 

Mpwnalanga Northern Province Nortbern Cape 

NOlib-West KwaZululNatal Eastern Cape 
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Marital Status: 
.---~ 

Married Separated Divorced Widowed Live-in Partner 

PARTB 

8. SANDF Employment Contract: 
. sh medium-term 

Permanent force 

8.1 when will ire. 

Jan - Dec 1999 Jan - Dec 2001 

8.2 If medium-term co when will 

1999 - 2001 

1 - 2 years 3 - 4 years 4 - 5 years 

10. Before serving in the SANDF, have you ever served in any of the following 
mill forces: . .-

.------~ ------------
- SADF APLA MK. SDU/SPU 

11. When did 

Before 1970 1971-1980 1990 - onwards 

PARTC 

12. When you feel stressed out, have you or would you consult and/or use any of the 
following people or services to reduce your stress levels? (Mark with an X all 

those cable to 

Self Sangoma Chaplain 

Soc. Worker Section leader Compo 
Commander 

Family Church leader Psychologist 

Med. Doctor Friends Platoon leader 

Psychiatrist Please specify 

3 

Marital Status: 
1-'----'" 

Divorced Widowed Live-in Panner 

PARTB 

8. SANDF E mployment Contract: 

Short teml Medium tenn Permanent force 

Jao - Dec 1999 Jan - Dec 2000 Jao - Dec 200 I 

1999 - 2001 200 I - 2003 2003 - 2005 

Less tban I 1 - 2 years- 3 - 4 years 4 -.5 years 

10. Befor e serving in the SANDF, have you ever served in_any of tile followin g 

APLA MK SDUISPU 

Before 1970 1971 - 1980 1981 - 1990 1990 - onwards 

PARTC 

t 2. When you feel stressed out, have you or would you consult and/or use any of the 
foUowing people or sel-v ices to reduce your stress leve ls? (Mark with an X all 

Self Law officer 

Soc. Worker Nw-sing sister Section leader Compo 
Cotnmander 

Family RSM Churcb leader Psychologist 

Med. Doctor Santa Vita Friends Platoon leader 

Otber Please 
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12.1 List three of the support people and/or services in number 11 in the order of 

12.2 and/or services 

Extremely helpful 

13. Note: Some people purposely seek out alcohol, cigarettes, or drugs to relieve their 
stress symptoms. Have you ever used alcohol, cigarettes, or drugs to reduce your 
stress levels? 

I Yes 

13.1 

Occasionally Never 

13.2 How would rate alcohol r stress levels 

Not helpful at all 

14. Any other details about yourself that you would like to bring to the attention of 
the researcher 

4 

12.1 List three of the support people andlor services in number J 1 in the order of 

Not at all A litlle bit helpful 

13. Note: Some peopJe purposely seek out alcohol, cigarettes, or drugs to relieve their 
stress symptoms. Have you ever used alcohol, cigarettes, or drugs to reduce your 
stress levels? 

)res No 
---------------------

13.1 UYDur response is ill to question no. 12, how frequently Ilave you made use of 
to r ed uc e r--"st::.r.:.es"s,,-. __ _ 

Never 

levels 
-

A little bit Extremely belpful 

14. Any other details about yourself that you would like to bring to the attention of 
th~e ~~'!!...-_ ________________ --, 
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i , 

Instructions 

Below are some 
X on the nll, ..... h,pr 

where: 

1 ==Not at all 
2 == little 
3 = Moderately 
4 = Quite a bit 
5= 

5. Loss 

6. 

1 = Not at 

8. Feelin 

1 Not at all 

5 . 

SECTIONll 

of H·o.·"' ..... ~ VVU';:'VI..IU'-'U''-''-';:' of stress. 
you, for the past seven days, 

ly 4 = Quite a 

3 == Moderately 

our troubles 

2 A little 

2 A little bit 4 = Quite a bit 

1.1 
i , 

Instructions 

Below are some 
X on the nll, ..... h,pr 

where: 

1 ==Not at all 
2 == little 
3 = Moderately 
4 = Quite a bit 
5= 

5. Loss 

6. 

1 = Not at 

8. Feelin 

1 Not at all 

5 . 

SECTIONll 

of H·o.·"' ..... ~ VVU';:'VI..IU'-'U''-''-';:' of stress. 
you, for the past seven days, 

ly 4 = Quite a 

3 == Moderately 

our troubles 

2 A little 

2 A little bit 4 = Quite a bit 
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1 ==Not at all 

53. Alum 

1 == Not at all xtremely 

I, 

58. Rea 

2 == A little bit 3 == Moderately 

60. Overeati 

1 = Not at all 2 == A little bit 3 = Moderately 4 = 

9 . 

1 ==Not at all 

53. Alum 

1 == Not at all xtremely 

I, 

58. Rea 

2 == A little bit 3 == Moderately 

60. Overeati 

1 = Not at all 2 == A little bit 3 = Moderately 4 = 
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i 2:::: A little bit 

64. w in the earl 

1 :::: Not at all ' 2 Moderately 

65. An 

1 ::::Not at 

Moderately 

I; 

3 :::: Moderately 4 :::: Quite a bit ely 

3 - Moderately 4 Quite a bit 5 Extremely 

a 

10 . 

i 2:::: A little bit 

64. w in the earl 

1 :::: Not at all ' 2 Moderately 

65. An 

1 ::::Not at 

Moderately 

I; 

3 :::: Moderately 4 :::: Quite a bit ely 

3 - Moderately 4 Quite a bit 5 Extremely 

a 
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76. 

1 :::: Not at little bit Moderately 

3 :::: Moderately 5 Extremely 

82. Feelin 

1 :::: Not at all 3 :::: Moderately 

4 :::: Quite a bit 

11-

76. 

1 :::: Not at little bit Moderately 

3 :::: Moderately 5 Extremely 

82. Feelin 

1 :::: Not at all 3 :::: Moderately 

4 :::: Quite a bit 
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90. 

1 =: Not at all 4 =: Quite a bit 5 =: Extremely 
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Instructions . 

are some of 
put an 

deployment UULH;';>:>, 

1. 

Not at all 

8. 

1:::: Not at 

13 . 

SECTIONll 

different hassles associated with UJ..uH<J.J. each of the 
number that be most true PV'T\PT"1pnr'p of 

2 :::: A little bit Moderately 4 Quite a bit 

xtremely 

3 :::: Moderately 

2:::: A little 4 = Quite a 15 :::: Extremely 

Instructions . 

are some of 
put an 

deployment UULH;';>:>, 

1. 

Not at all 

8. 

1:::: Not at 

13 . 

SECTIONll 

different hassles associated with UJ..uH<J.J. each of the 
number that be most true PV'T\PT"1pnr'p of 

2 :::: A little bit Moderately 4 Quite a bit 

xtremely 

3 :::: Moderately 

2:::: A little 4 = Quite a 15 :::: Extremely 
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::: Quite a bit 

commander 

4::: Quite a 

14 . 

::: Quite a bit 

commander 

4::: Quite a 
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24. Demands 

1 = Not at al 3 = Moderately 4 = Quite a 

15 . 

24. Demands 

1 = Not at al 3 = Moderately 4 = Quite a 
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36. 

3 = Moderately 4::: Quite a bit 5 ::: Extremely 

37. 

4 = Quite a bit 5 ::: Extremely 

38. In a ctivi or boredom 

1 ::: Not at all 2 == A little bit 3 == Moderately 4 ::: Quite a bit 5 ::: Extremely 

39 

2 ::: A little bit 3 ::: Moderately 5 ::: Extremely 

40. Relations with non-soldier friends 

1 ::: Nit at all 2 :::: A little bit 3 ::: Moderately 4 ::: Quite a bit 5 == Extremely 

4l. onsibility 

2 :::: A little bit 3 == Moderately 4 = Quite a bit 5 :::: Extremely 

42. 

2 = A little bit 3 :::: Moderately 4::: Quite a bit 5 = Extremely 

43. 

1 ::: Not at all 3 = Moderately 4 ::: Quite a bit 5 = Extremely 

44. 

3 = Moderately 4 ::: Quite a bit 5::: Extremely 

45. Public a 

1 :::Not at all 2 = A little bit 3 = Moderately 4 = Quite a bit 5 = Extremely 

46. Possibili of serious in'u 

1 = Not at all 3 = Moderately 4 = Quite a bit 5 = Extremely 

3 == Moderately 4 == Quite a bit 5 ::: Extremely 

48. 

1 ::: Not at all 2 ::: A little bit 4 == Quite a bit 5::: Extremely 

16 

36. 

3 = Moderately 4::: Quite a bit 5 ::: Extremely 

37. 

4 = Quite a bit 5 ::: Extremely 

38. In a ctivi or boredom 

1 ::: Not at all 2 == A little bit 3 == Moderately 4 ::: Quite a bit 5 ::: Extremely 

39 

2 ::: A little bit 3 ::: Moderately 5 ::: Extremely 

40. Relations with non-soldier friends 

1 ::: Nit at all 2 :::: A little bit 3 ::: Moderately 4 ::: Quite a bit 5 == Extremely 

4l. onsibility 

2 :::: A little bit 3 == Moderately 4 = Quite a bit 5 :::: Extremely 

42. 

2 = A little bit 3 :::: Moderately 4::: Quite a bit 5 = Extremely 

43. 

1 ::: Not at all 3 = Moderately 4 ::: Quite a bit 5 = Extremely 

44. 

3 = Moderately 4 ::: Quite a bit 5::: Extremely 

45. Public a 

1 :::Not at all 2 = A little bit 3 = Moderately 4 = Quite a bit 5 = Extremely 

46. Possibili of serious in'u 

1 = Not at all 3 = Moderately 4 = Quite a bit 5 = Extremely 

3 == Moderately 4 == Quite a bit 5 ::: Extremely 

48. 

1 ::: Not at all 2 ::: A little bit 4 == Quite a bit 5::: Extremely 
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