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pre1.rention.. ideliltititcation, treatment m&lmgcmlent of Ol'RlmtC disorders of the and balance 

5Vli1iI.temL auditory pJroCe&l!;mg disorders and dC\'eIO):nne:ntal or 8CCIuin~ disorders caused 

loss" (AlI41C,IOi:Y It aural rCbIlbili~c:m to and adults across 

the entire age span. Auc:liol,ogults fit and such 88 aids and 

related devices. tm!I'Ifent healring loss the and 

consultation on the effects of noise on .bCa1Ll'in:R. and consumer education \.I.Alll1mllilU 

South In this c.Ila))ter, both the historical bac:k:Kr'OWlld and information 

about trait:1ing, reg:istelring and P111(:tisi11g as a S·L Thenpiist in South Africa inclli1de8 that of Aucllol()gy. 

however for the purposes of this from section 1.5 onwards refc:rencc: is made to the professic)n 

ofS·L·· .... ·_··· 
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or 

ex1Jrmsic to 

3 excessive and ' ..... .thv levels ..... t_ ... tCDSlC'U. irlritalbili1tv and 

.. P8J'Chc.lolica1 detachment towards client 
5 to clients and a sense _L"L __ .-' __ 
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as a malSter' .tlim:nes conlClu(:teCl a 

ClenneCl as extemal 

are 

quality care lDilIlllC::S, 

~"~JI,"" are tn1mlSi(::alII} .... "".t1i" ......... 

SUOCCSlStull} CC)]Dl,letmg it 

are are 

to rec:eJ.'\I'e some or 

an en'llrttomnent 

a 
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are inti'ins:ic ones (BlllttCm. 

can 

are hOSPltablS 

or 

ettllcac::y are 

It 

a Df(Jlfessioln. 

I..U............. a dittet1em::e to 

litelrature as it reUltes 

sense 
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sense ettc:ctiVeI1less leac:Jlmg to DDnlOUt a nx1lucc"-l 

-- .. 

SUPOOl'1tive 8SJ)ects (bellDina: factors) to mcllooe: pariIlClf,ati(,n 

ree:lma a sense 

as inte:res1ina: 
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It 

patlenirs are 

a sense 

It 

as a tm>IeSS1()nSLl; 

bmn011t as 

eHc~'ven,essise~~en(~. 
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resc;,an::Jl as I 

pro:tess;ion. I 

a COl1lSeQlueIlCC. 

1"0"""'1'1,'" was QeliCl'llDeQ 

on corDmumcatlion . 

..... '· .... 1I'Orll1'11'1,O' to 

"" ......... o.u were 

DmDol1t was dislcussed 

nelpmlg lJlrotc;:ssio~ a 

envirorllDent was examulec1. 
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a :ipE~ec'a-u.:JnRuaJire 

qWillitati"e .... """"J!! .... was tb.e:retiore seltectcX1 was loc:ate:d w'ithltn 

SC14eD.tlLnC ............ ~"V are qwmtiLtative 

on 

mellSU1:mg msltrUIOeJllts are appliCX1 

COllrl1)81re an expermrlen1tal 

IlDSwer qUestlOll1S 

or a phCMOllDeJl0n as 
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on 

exper1cmce'll. Qualltatnre fC'IIearch me1tho(iS are 

ftW'l",,..rll ... a sYl:Jtamatic as oonlmlllDication, 

case 

1 

a 

a 

on a P81rt:iC:iPSlIlt' pa:rti(~Pia.nt or n .... _ 

a Phcmolme.rlon as differlent to 

we heltts'\I'e +'''",., ...... 1 .. 

an assumpti()D 

a 
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roots movement 

pheoolomoloJn' (J»rCP'ara1tory plwle) was infl.UeDlced 

was intlentiionality. 

an indivicluaJ peI1cep1tuaily e:(perieIlce8 an 

a 

to 

at 

criticiSim o1~ nmlitivism. cenllred aro'und intcmtic:ma]lity. essences 

pheJtlom.enollojn' to descnbe 

PTp.n~h 11.w~C;;. foc~~ed on 

as 

nature or mcfJlliIlg olf some1thit1lg 

is petson reaeling it 

it is someone to eXl>eri:enc:e 

d~lcribes it as a means a teX1tua] 

exJjteriemce or phcmolDleJl0D 

or 

to uncien;wld it 

are coDvenWi()Dal 

van MfmeD., 

is as 

events des<nptions to undlerstand 

5 

or 

to 

geJler.!ll structure or 

nature a phien<J,memo:n, or a DI'O(:ess. HeJlllleoel.lltiall-
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essences 

van MlilIleJn.. 1 it 

as untnteJrpre:ted phenOmlena 

new polisit»ili1ties 

mt~~d~lonasnA'~nO 

Dec:OlllLe aware 

it can Dec:omle proc:1.uctlve 

It 

are no 

ntYnl'u1_ new 

outl00lK: on 

gaJlDeQ a new 

a 

were 

are 

a 

soe:crtllc use van 
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Parba'p8Jllts were J)wlJ)Oisetilllhi Se14ectc~ 

• 2 

• 

• 

• _'I'll-on 

was 

a J)attiallar J)hcmOltnetlOn 

a databllSe. 

··b4;,RlIIS to care 

care 

as as J)051S1ble J)8lrtlCIJ)SDts were 

• I COIltac:ted 

• was I 

.......... _.thl J)n1lCtiSin,R as a ......... -II.I.J ........ or 

a 

as I 

or 

1 

........, ... "", ... a ....... ,,--.. .... 

HeaJ.tn was 

an 

or 

it was no:essary 

seIllSitive manner to ensure 

to 

I 

6 'her' will be used in the text 18 all S-L TIMmq:llists in the Wcstcm. 
cunrcmtly :female 
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a i)p4~ec.n-L.an,gwzge 

I antlC1plltea 

I 

• I COIltac:tec:l 

111lltlgIllCSS or 

even no 

was nec:ess:ary was mt:omrled 

or 

• I COI:ltaC:tec:l 

• ICOIltac~ec:l 

amm~:e an 1n1'P.1"'II11P.11l11 was 

a Ionnat 

COtDJ)lt'ised seven reIIlLaIe 

are CUl'Irentlv VIIror:l!mg at 
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as a more 

COJllec:non, as 

was gerlet8Lted 

• COIIl(l\lctlIll2 7 0 .. 1""'''''''' 

• t'P1"1_>h",,,,, memos 

• coDdUCIling 7 

SltIWUlOIil, a l"nl'1V",o,nzSlh",n hetvlTII'III"m mUltual inteJrest.... a 

or 

conltain a 

researchc~ to ...... .I.J ........... 

ODfm.-en<lec1 nature 

an 

resl:af(:h IIletllOOlOU:;Igy, Dl'Obes w«e 
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one 

one 

are 

as SUIll1lIlim:s:mg 

was mentllonCl(.t). or 

sense 

are awU'e 

it 

a 

am I SUl1lOOlSe SOIDethllllg more no 

I assess a 

or .'dl,P.IIl!~ tE!clJnttlrue 
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pat1t1C11)ant 3 

I mean as a 

more oPl~rtuI1Liti4=S 

mlElVlle not as more 

use 

1nt'""","P1W as iVV.""' ............. 

int."I'Vi,P1W cOlosequcmuy no telc'I)n4:>ne interrlJl)tioIlS were 

lInt,~,oP>U'C! were re<::orcleCl on a ..... jII,........ rec:orc1er. 

'l"AI"'fi1"ll1tno 1I1CIlJQCO alllmlVirllfl me 
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assisted me 

aUC:lStiCtniIllJt It 

reooMler was Cne:CKCXl ensure it was 

peJrsonal COInmlter as a wave 

namc:lS 

......... u.ou""" .... were 

D81llClD81llt were 

were 

""";"""'11' Iltellec::U1'e memos 

memos was not 

were 

re1tlec:m'li'e memos: 

to 

I 

were ones 

't "" .. , ............ 

sentences so it was to ....... "',, .. ," was to 
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tnl~.,rn'Jatlron out 

not 

II 

I to a 

a was not opttmt.JI. 

I 

llittpJ",PHt to 

me note 

vast amount I is OV~~1'M'he,tmlnfr. I can't even sense it 

'"'U71........ I J"P£.rlU.'P I am not 

even near to 

'OrCICCIIS was a a measure 

a 

to 

to dUKru8S 

'D81rticiJ)8nts were ....... ,..... .. h ..... hT to cmDUlent. ......... ,ru 

eXl)8llld on oJ ....... J ..... nUUlber 5 

sense 

more an 8P1)I'()lllCn or amllWlle OOIlStrlUCtImg a 

orodu(::e a 
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""....., ........ ,""""" phc;momenOlOgl..cal reduction as a DrCICeI!IS a 

or 

opcmn.ess to whatever meam.:ngs Pl"nf .... OP an unC1lers1tanC1l1ng 

))I'e:SU1l1pOsitiOlllS I 

as .t;oocllte 

were collLSCilous 

teeclba<:lc SC~SlIOns were asa 

I 

Pf(llce5iSeS reduce:c:l as as P051slble 

I llstenea to 

a nmnoc::r 
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melmmg. I 

acrlte\fM a 

(let:pc:r sense 

as arose as to to 

were 8J)1)l'08Ctled 

traJllSCOPts a"" .... ", .... , ..... 

me 

an ac:tj~!lCeJ!lt C()lwnn. staltem:ent was 

same or ............ u same were elUnmatea. a 

me 

a Spc:ecll-Lianl!:uaJ!~e 

sown, 



Univ
ers

ity
 of

 C
ap

e T
ow

n

sigDitliC8.11t slt&umc:mt was ......,.,., ......... MCl8Dllng was J.UIU1I.11AIAJU 

or bro.u2ltlt 

were tOI'lmuilated CllJmlCCU::U 

3. :SlgJl1D(31t stakmerJlts 
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• 

• 

a ditlterence 

CIUSte!rs were 21"()UllJeC.l across 

................ "'AAA to .. """ ....... , ...... 

as catc::golnes were che:ckc:d aJ~st 

traJrJSCltlpt was coIltatnec:l 

van UJ<'04Wl .. ,LII 

a 

parn(::tpiBnt was ....... "' ..... .., 

COlnmenton 

eXl)8Illd on 

an exbausltlve de84:npltion 

'heJ1U)lSt was written 

access 

pe:nnissiollS were oDlraulea as 

was 

were 

as 

COI1QU.Cbllg a 

rell.ant on context 
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• 
• 
• 

was nel~otlauX1 

was vollun1:ary was 

as 

'D8lrnCl'Dare were respec:ted 

m>eedwre were 'liiAI.llIaJLlIlI .... U.. L:onSeJlt 

on 

was 

7 

was 

as e-

were 

an 

was aJIooateld a 
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heraptst was 

or tntorIltlatlon was COIJSIClen::a 

a P8lUClIP8ltlt 

are 

were COliltalltled 

.............. &.."., .... as 

L 

I 

I anb.ClpllteCl I 

an maOe<ilualte SflLtn:ple 

so 

lnT,P.1"\I"Ii!'r\III111ILT a ......" ......... l!!i ....... U1Cl1lQe '"u._ ..... um.ll~ge, lIOthAI1"fI!t1 

a rese81'Chc:2' 

quc=SUloneo as 

a common 



Univ
ers

ity
 of

 C
ap

e T
ow

n

ne:t1tber dis1:ant nor 8D(1lnVlnOllS 

were emL'D1C)YC:~ 

• I nfl·".,.",>tt 

• I 

• I I1IVl'nnfl,," OlSC:US:Slon 

or 

• 

• Int,l"t'Vtl"Ul<1:! were co]lUltlCtc~ 

• 
I was COI1QUetu:lg 

• 
I approac::noo 

• 

as 

teI4~J]loDlIC or 

was not 

was I'e(luested 

I was on 

8SS'um:ing or "'~."ui ... 

over-

was 

were 

or 

COI1Ve.rsa1tiOIlS we 

1ntP.n.riP.11l11 was I use 
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DIllQUlg8 were 

own eX1De1'leJIlce 

a I 

................... 6'" can 

nurmc _Vii''*'' it was never assuuteC1 

resOel:tto 

use an 

source 

an IeIlt:an:leC1 as one 



Univ
ers

ity
 of

 C
ap

e T
ow

n

are .. ""JIll"' ......... lCJOJan.2 ""' ............... Jl Y 

were 

collversa1liollS as QefJlCIlIDOO 

are ret1lf1lc"-l 

are 

.................. '6 an assessment 

cotnment on 

a ensure 

were ..... ~, .. _.....,..,. 

were 

on reDlaJllmg cnllqners are 
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cD.a1pter I 1)I'eI!;ent I 
I 

serve as exc:mlPl81rs 

[ .. 

a more eX'DeJleJlced one 

anticilll8ted., Dlakmg it ditliC\lLlt or even imlDOssiblle to nrecltct 'IV"' .... "'."... 

more 
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... 1 wantlrur to 

to 

W ()IlClLD2 as an 

enlCl~ent as it was .....,. ......... " .. ..t ............. s. 

... 1 

a Stull.1et1lt, I mean f'VII'·'!"Vf·h'1110 is 

some cases even 

to 

a d.tfJ:erence SOtllle\1l7here 

at sen.OOI a success 

sees. 

as orJ,!;ani:sed 

were prlepsLtel.1 

start W(Jlrklne;. 

on 

1 

I isa a,a a um, a 

some per.sonal arp8cnty to ....... ~ ..... !!i ... , 

more reallstic beJlallS to 

....,.,,.,....' ....... ' .... more .. _ •. u" ........ 

ext:)ectat:1lons. um, more 

.................. U ..... ll 1 can, 1 can 

to lIIant to .. 1 mean 
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as 

nel_lve ones: 

... so 

as a ....... IUlI. .. ~ .... 

now I lean 

resources ... 

as a menl)lst 

be(::onlles more .. ....au"'''' .... 

lJeCOllne mote !II".~P.f'~t1t110 

too .. 

to 

was 

on a pallleJlt 

CO.lOlllt now 

eXl>erllenjce8 successes 

some 

are 

eXJllellc:mCle8 a detiniti've to 

a c:11tren:nce. 

intervention or a 

'WorlClI SO 

on 

~ 

to stnJggle 

aware 

notPb~area 

I it 

mote, mote 
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to access ....... v .. lr ... 

to fiDallC1ai 

baJ::ne:1:S to prc)2l'j::ss: 

ja 

are 

elemcmtsl are to 

or 

more 

1 SltuattC)n or COIJI'1II1Inity 

Ja:n,g1ll~ dtIJ"«*/t'J. one to 

.............. lOA' ..... )' can a 

on ca 

some cases means 

'Pa1lletlt to a more am)fO·Dri.:ate 

... 1 it 

"' ...... u.... ... J. it "' .... ~ ........... J it 

to on ... 

no .. vu.J!IIio ..... are diH:ereJI1.t Rsp<J,nse:s. one 

... 1 1 I 1 

not I .................. perJtottiled. 
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even as or ..... ,"_ .... to 

or ""b«:come aJ.tIIlost tIalItJltlrl 

speaks a lanJpJaJ~e 

access 

Xbosa,-speakmg patlen'l:s means 

a t'!l1nll'l1"V BSSesmnerlt, amn4()t pmc:,rm .. v ... cu.... assessmellts, 

Obt81n lIIIl'.I"11"'lIItp r~R1l1ts or """'.V>I'I ... Gll.igulU4IL~ 1I1teJrvcntlion l"IIP'lFn'l'lln 

a 

our 

... 1 

as ne41XleiQ 

ft .. "" ..... t or &~~&J mc:ml)er 

planrulllg th .. _lI'I,u more on 

II. or once 

WJ:letlC&.S we a cbtt:erence 

tlltJ'lJltlrl peolDle ilion I I was 

..... "" ....... "'" or terminal mc:atlcaJ \A1JLlUJII.l'l.'.I.IU:lI means 

pal[JeJlt was: 

so I to to 
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... 1 mean 

news. 

same J)81t'Uc:tJ)lmt tlP.!II~1hll'~ 

news 

IWIf'1II respolilse a, 

a,a 

measure l)l"()2l'Ie8S 

to come 

I 

a 

I aman 

C011l1.c1ln't it was a tumour ... I 'I 

to 

a SwJlC1elll, 

not at 

a 

a as a :S~eech 

to a 

it was it was 

on a spc~ech patlcmt, pel:rulLPS more so 

as to as 

I 'I 

I 

&all SOl1ll tJifj~nI!l"£l!'. to.,tMl". 
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sense 

some 

as 

a :ip~eeCh-l..a~gM:rge 

a sense 

COllmll over or 

... f+." ..... are pomtlles:s: 

... 1 can an nnpa(:t 

"' .... ' ... .., ... seen a """"'~,'" it 

must not neJ:plnlt, p:lltle:nts cO:mlJll2. not ever 

teeJma:a 

as on 

to more 

... 1 term 1 

are 

so, 

I 

I are acute 

can 

more 

on a vu,~~~~ leannng 

COrnpJ1C8ted or 

so ................ new tec:nnlQlleS 

... 1 is a constant lW,l;iUlC::uJO~ on a 1eamJlng 

curve, urn, can 

raw 

tte~I:n(101U amount a 
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· .. as a VOl1011(ef. 

some more lmlpac:t, 

... 1 as a new 1 was 

can I treat am 1 I 

one cl1lnclll area 

so sim:ulumcc)usi 

even 

COtDP4=teJt1CY as an eXl)eJ"J,en(:ed th""_fl.1C!t· 

... 1 belCOlne more f)n,f.atrLfd'/L ext)eCted to it 

on to PR:setlt cases <iurmg 

we were 

marl a smart answer to 

un1co!ntc)m!b.le, so now I 

I or 

1 
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... one 

lOCI.llWl1g at 

sweet or sour .. 

to 

more, dIj'i";Jf:t1Jl 

are more co:mt:'l1cat:c~ cI1ttertent areas 

theratllV tlroc::es:s. as one 

it 

VlllL.LIIIo. ... more anatomtcall) or pnym,olOIg!(:auY-ljlas«;,o <11S01111e.rs 

intlemvientlion or preillct 

a dttten:tlce, 

to ................. new, or altertlatlLVe 

... 1 to I can it or 1 

cases are perrul'PS 

aUlOnler 1m,nnrliV''!<IiI a new 

or 

some one 

measure 

to 

or someone 

more 

a 

or 

measure 

is it 
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same 

a jjpf.~ecll-L4:JnguaJ!re 

to 

so 

over moves 

1'If!!'Ilp.llnn new 

a ceJ1a1n .., ........... __ 

more CnllOVabJ as 

tTi,,...,.,,.t1 on to SOlme:t:rullJt 

over. to sort 

anew 

De1'SOlimel are 

run inCllepenClentJ} 

it so 

same 

more 

settilllg, even tn01Ll2l1 

eD1DlInC on new 

adCll.Don to 

.. . ",111 areas come start tocusslUlg on 

a cba:llnl.B to ....... ....,.."'. um, "'v, .......... . 

own clilrncfll 

COJlleagwes •• so 

now IItIl,.""f/! on own, I to merltorc:a, I 
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to someone 1 

1 

sOinelmtJtlg, so I I 

to someone, someone 

a 

someone 

more 

can 

me 

1 

enonnous aDllOunts lea1rDU1lg ..................... reaaulg U:xttlOOICS as ODtK>SC"'-

.. 1 mean 110-0111 

a cover to cover nO'W-Il-a!ll.VS 

I 

to to 

It ................. .., ..... po:ssill:»le reasons 

a CODlcrete 

as 

to senmg.It 

it 

I 
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.. 

uncienratc:d as a prc.res:SlOnaJ. 

not tllt.mI!'.CtAtL 

to ...... , ......... '1' 

I 

as 

" 

a 

., 

peioplle to 

ulUtenl8lIletl as it 

protesslion are 

at :s~eec:il 

we, see, I mean 

pe~opJle are not -

not 

teml ··sp.eec:h ttlen.plSlr', I mean, I a 

a to ow:seJ:ves as spc~ech 

we 
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can 

I 

... 1 

we 

... I 

use us 

we 

was a stt10W!.l 

is it 

it 

......... ,,,.n [ph:ysi1oth.erapislt]' or 'I 

it 

or 

even am4::mgst mecl1C:aJ persc)nnel 

1ml)8Clts on retcm"8.1s 

at a CO:lnD1WlLlty 

.. so 

to 

a 

we 

out to 

or a 

a cotnmu.m:ty 

'heJl:llP1lSts CIIII 

urn., is 

urn., 

as a 
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'-'QLllliiillll.i:l> as J)8JUClIJ)a1llt 2 aes,cnt>es: 

... I 

we 

at a coltnnlUll1ty 

are 

••• 50 I 

most mil;pelWJjltiOlllS 

a cotnm'Dm1ty 

nutses 

a 

uses ex~llDt'les 

sees an attempt to 

as heanng C11t1ttCUJlbes are 

deJPe!lldJJ::ag on 

- am I an 1\.1Jla.t()10jl;lSt totl1gltlt or am I a ~l>ee(:h 

comes to nCmll12 I 

as 

opportllillities to 

are Slg1mUC8JjIUY 

to 

even it 

so: 

it 

are 
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a ::;p4~ecn-l..an.~:zge 

at a COltnnlutltty 

at a COltnnlu[Uty 

are more en,ectlve a colnm1UDi1ty 

to 

peJ:bal)S more etf.ectlVe I was 

out pf()tel~S1c.n to 

to 

can 

mains1:ream otluc:ati()D means 

eD'vlrC)mne11t is not rec:ojtllllS«::cI at 
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The I.ivetl F:xperiencc of Millg a Sl'ccch-I.allguage Therapist 159 

from f'illny, 2003, p, 54), Pillay (2003) ~rgue,: "individu~1 biog,rnplJ.ies ~re ,iev,:e{i 

relative to an assllmption that we possess, ascribe to, and align ollrsel\'es with our 

commllnities' ideologlcal-pradical I>(",tions" 11'- 541. Currel]! stlldy parti~ipal1ls who 

work In the pHbh~ servi~e d~scrihcd aligning lhemselves wllh a certain position within 

the greakr S·L Therapy profession. This )Xlsitioll is that of choosing to work in J public 

service setting with ~II the issues ~nd eir(umslJnces that go ~Iong with Ihn! Li kev.,i se, 

privntdy-employed S-L l'llerapi , ts hn,c also aligned themselvc> with ~ cett;lIn position 

wlthm lhe sam~ S-L Therapy prof~ssioll wh]{;h is ~hoosll1g lo work in the privatc ,cctor, 

Figure 4. A community experience of public-employed and privately-~mployed S-L 

TherapiSls (Plllay, 2003) 

Pillay (2003) describ~s how m~mbcr:slllp of communities may incorporate (a) 

those who define th~ms~h'es as members (an 'ins,,]e' m~mher,hip), (h) those who are 

ddillCd hy others (e.g,. professional assO(;ialions) AS members, and (c) those who are 

situated as 'ollt,idc' members to tile commllnity m ~llestjon (p. 55). J Ie also stated thal 

"'if a practi tioner claims to op~rate outside of the dominant value, of the profession~l 

COJnl11unity, such positions are valued as operating or existing In relati()n to the 

cOlllJnunity of pwfesSH'mal practitioncrs, and may rn, regarded A> a type 01' 111sider­

out>ider lllcmhership" (p, 54), Relating this to the current study, privately-cmployed S­

L Therapists who hav~ JIO,Jtioned thel11sel\-'~s dlfferently ( re>ear~her's note: not 

il1mIT~ct ly ) to public >en'ice 3-L Therapi,ts within the ,,'feater S-L Therapy community, 
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