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Photo 1: Masiphumelele viewed from Ou Kaapse Weg, looking south-west across the 
Noordhoek Valley: 

Photo 2: View along one o/the main roads in Masiphumelele: 

32 



Univ
ers

ity
 of

 C
ap

e T
ow

n

p.2-3 

33 



Univ
ers

ity
 of

 C
ap

e T
ow

n

54 Southern Peninsula Annual Health for the P. 15 
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As:ses:sml~m, December p. 19 
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6] From interview with Sister Moutom. 
Field notes, P.ll 
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63 Field notes, P.16 
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Photo 3: Children at the creche: 

Photo 4: Women selling sweets and chips at the school gates during lunch time: 

. r .. ~ , 
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Photo 5: Ukhanyo Primary School 

Photo 6: Nomzamo Clinic 
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care to to 

64 Ap'pendlX II 
65 'Road to Health' card is a child's medical on which all vaccinations are recordletl., and 

are on a and any additional visits to a doctor or nurse are recorded. 
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Photo's 7a & b: Community Health Workers (Iefi to righL): Kholiwe and Ayanda. 

Photo's 8a & b: Community Health Workers : Skolweni andPumla. 
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73 Manderson & p. 839 
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Zukiswa Sidlayi began working with me in the tenth week, and we worked 
together usually three half days a week for six weeks. 

In the eighth week I carried out long, in-depth interviews with the CHWs and 
in the final week with the manager of the clinic. 

Photo 9: My translator and research assistant, Zukiswa Sidlayi. 
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Photo's 10-13: Some residents ofMasiphumelele who were interviewed as research 
informants: 
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Knowledge and Use of Health Services 

Of the 64 households questioned, 54 (84.4%) said they use Nornzamo Clinic. When 
asked about the Community Health Project, 59.4% (38) of interviewees had heard 
about it, and 45.3% (29) had actually met the CHWs. 

N..nber of Interviewees who use Nomzamo clinic 

dOn't IJ'Se clink 
16" .. 

Number of Interviewees Who Have Heard About the Community Health Project Number of Interviewees who have met the corrmunity Health Workers 

Don1 knOwCHP 
49% KnowCHP 

51% 

Ha\ld not met CHWs 
55% 

54 

Ha\le met CH'VVs 
45% 
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Although 73.4% (47) of interviewees have heard of the SHA weo clinic, only 45 .3% 
(29) have actually used this service. That is 61.7% of those who know about the 
service have actually used it. 

Number of Interviewees who Know the SHAWCO Clinic 

Do no! !mow SHAWCO 
27% 

Number of Interviewees who Have used the SHAWCO Clinic 

H."", not used SHAWCO 
55% 

Have used SHAWCO 
45% 

45 .3% of interviewees (29) go to a private doctor, and 23.4% (15) go to a traditional 
healer. 

Number of Interviewees who go to a Private Doctor 

00 not ",M a prrvata 
doctor 

55% 

Attitudes to Health Services 

VtSlst a prrwatc doctor 
45% 

Number of Interviewees who Visit a Traditional Healer 

When asked what they thought of healthcare services in Site Five, 20.3% of 
interviewees (13) gave a positive response. These were mostly young, healthy 
people, without children: 

"I ' I ' I fi .. 7-1 • f IS a rig 11 or me 
• "I think if is good ,,75 

"1'11 ' bl I ,,76 • ere IS nol a proem at f le moment 

74 Household interview, 01.03.99 
75 Household interview, 20.04 .99 
76 Household interview, 19.04.99 
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45.3% (29) gave negative answers. Most of these dissatisfied individuals were 
people who had been seriously ill or had family members who had been, and they had 
found it very hard to get medical help so felt let down by the healthcare system: 
• "There is no health care in Site Five,,77 
• "Healthcare here is not good because at the clinic they don '( have the 

medication. They always refer us to False Bay Hospital ".78 

• "]t is not good because they always refer you to FBH ",79 

31.3% (20) had mixed feelings. These comments reflect the inadequacy of the range 
of the healthcare services provided at Masiphumelele Clinic: 
• "For the Children it is alright, but for me it is not good. They always refer 

me to False Bay Hospital when] am sick. ,,80 

• "It is good for the kids but not for the adults. ,,81 

• "]t is §.ood, except if you go for your injection you have to wait for too 
long.' 2 

Only 3.1% (2) did not have an opinion, and these were people who had not needed to 
make recourse to the health system in Site Five: 
• "] have not been sick since I am living here, so ] don't know, but] have 

h d I · ,,83 never ear any camp amts. 
• ttl don't know about the health care because most of the time ] am at 

work ".84 

Lengthy waiting times at the clinic are also a point of dissatisfaction, and are a 
direct result of the clinic being under-staffed and under-funded. Several 
respondents complained that the clinic regularly runs out of medicines too. 

AmTUDES TO HEALTHCARE SERVICES IN MASIPHUMElElE ARE CLINIC STAFF EASY TO TAlK TO? 

77 Household interview, 29.04.99 
78 Household interview, 27.04.99 
79 Household Interview, 14.04.99 
80 Household interview, 29.04.99 
81 Household interview, 14.04.99 
82 Household interview, 27.04.99 
83 Household interview, 19.04.99 
84 Household Interview, 28.04.99 
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nm""-TIIP>'" 10.03.99 
lnTl~I~W 10.03.99 

U.V'U""UVLU .n,1:""rUl"""" 10.03.99 
88 27.04.99 

Household ,nt,"1'V1""'V 29.04.99 
90 Household 16.03.99 
91 Household 14.04.99 
92 Household 20.04.99 
93 Household 14.04.99 
94 Household 29.04.99 
95 Household 14.04.99 

1"1\'''11/,,1\1" it was a 
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• 1 don 't think it is good, because 1 had tonsillitis and they didn't help me. ,,97 
4.7% (3) had mixed feelings, 
• "/ only went once, so / don't really know it. But at the clinic they do not 

care about us, and 1 think SHA WeD is better ". 98 

• "/ think it is a good service, but they could not help me. They checked me 
and still sent me to False Bay,,99 

and 53 .1 % (34) didn't know because they had never been there. 

ATTITUDeS TO THE SHAWCO CLINIC 

Attitudes to traditional healers were quite varied: 

AmTUDES TO TRADITIONAL HEALERS 

96 Household interview, 16.03.99 
97 Household interview, 15.04.99 
98 Household interview, 16.03 .99 
99 Household interview, 19.04.99 
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100 Household Infp.lVlp.,w 10.03.99 
101 Household int .. rvi .. ,UJ 16.03.99 
102 Household 16.03.99 
103 Household 14.04.99 
104 Household 14.04.99 
105 Household 27.04.99 
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thought they would not help at all. This huge majority reflect the appalling state of 
healthcare in Masiphumelele. All those interviewees who had mixed feelings were 
people who had not heard of the Community Health Project before my visit. They 
thought it sounded good, and that there is definitely a need, but had no experience of 
it as yet. Here are some examples of what people who had met the CHWs thought 
about the project: 
• "/ think they can really help the old people, because it is difficult for them 

to go to the clinic. And 1 think if 1 have any kind of problem / can go to 
them. ,,106 (An unmarried man in his late twenties) 

• "/ think they can help the community, because there are a lot of people, like 
TB people, who don't go to treatment. Maybe they (the CHWs) can find 
those people and make them go to treatment. ,,}07 (An unemployed girl of 
twenty, living with her parents) 

• "Even if someone doesn't want to go to the doctor they can force them, like 
1 saw a woman who refused to go to False Bay for treatment for asthma. 
Even when the ambulance came they wouldn't go, but they (the CHWs) 
persuaded her to go. ,,}08 (A young mother, early twenties) 

• "1 think they are doing good work, but there are very few of them to help 
the whole of Site Five. There are so many people here who are sick. But 
they are trying. / always see them walking around ,,}09 (A mother aged 
about 30) 

• "They can help by doing regular visits, especially to the people who are 
very sick, and maybe they can give them medicines and arrange transport 
to the hospital for the people who cannot afford it. ,,} 10 (A man in his 
thirties, unemployed) 

Again, it is possible that respondents were giving me the answer they thought I 
wanted to hear. Some may have thought that I was there to advocate for the 
community health project, whilst others will have been influenced simply by who I 
am - a white, British, female, university student conducting research. 

106 Household interview, 16.03.99 
107 Household interview, 16.03.99 
108 Household interview, 29.04.99 
109 Household interview, 29.04.99 
110 Household interview, 04 .05.99 
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113 Field notes, P.7 
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Guidelines for CHWs in South 1997, P.1 
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2 See II 
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3 Corrine Shear 
Coreil and 

Maori C01T1munilY 
1990, P,132 

Workers,' A KB(;epltton in New Zealand. In 
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