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APPE!\'DIX 1 

IIF.AI:) OIl ICE 
05) (j.jl{l111 S ll ,~"1 
KnUG[ II.~{)()' II' 
(1.0. l'0:, 169·1 
Km)GCII~'DOI)r 1).111 
11.1' (I) I I) '/5) ,jO/,) 
fm: (I) II) I),~, 1 '\1'1(\ 

rIUYAAT & YltRIRQT,lLua~ Yl3AEl,vS: 

l'IOLlSTIC 
SUPPORf CENIRE 

05.1 OUIQ(l1 Slll!Io\ 
mUGEIiSOOf<f1 

P.O. &.0./ 16?~ 
KnUGHI3DORP 17 <10 

161: (011) 953·d1l63 
fOY; (011) r,>5J.~lJ8 

PnsWlIl VoorlcLtcrs: Geboo('te Dn.tum: J 
Gi38Itlg: 

------~-~~~~~=== .. ~~~~.------~, -­
VOLTOOI ASSEBLlEP DIE VRAELYS IN SODAT ONS DIENS VERBETEIliNG KAN VERSEKER, 

Ouderdom: 

. LET WEL DIE IS 'n VERTROULIKE VRAELYS. 
1. Is die Hospilaat dienste tlLflS geaklk? Ja: _____ Neo: 

2. Hoe korn U by die HOllpitart.i Oill U medisyne af te hfl~J? 

J. Hoe Innt vortrek U vEIn U ltuig Ilf om Hospitnlll toe ta 8<lOIl? 

4. Hocvcd kos dit U 0111 H09pitual toe goall en ·telllS h~1i8 tc kom? 

5, Hoe I(lnk het U vir U Jeer by <.lie HOBpi(fIilJ gcwagr 

6. HDc Junk wag U voar lJ die DaHer aian? 

7, Hoe ItHlk W[]g U by di13 Apteek om U I'nedisyne to onrYfmg? 

8, Nee·1ll V eruge iew SfHlt11 HospitlHll toe om tc eet of drink? 

9. Be.t [J eruge PYIl meJik1lsic nodig gedurende U besoek linn die Hospitaal? 

--------------------------------------------------------~----~---

10, Yael U dEtI U Ilicktcs toolltn.nd ,U in v0fleentheid bring?" 

11. Denodig U enigc mediese loenlsl,ing tydens U besoek aan die H09pitaaJ, bv. rlngku8sing, rolstoel? 

]2, VerklY U cnigc spcsinlt) voon'egte os gevolg van U oioktes locstnnd in v0rgelyking met finder 
HospitCta! pflsil.!l1te? ' 

, w,~ ,,","1,., , I 11".11I)\;"1 I',y wi ,<"II w(t ~llJ', (11)1 1,1/9 1'1 I (I!,:€, 0 1119 by wi lut >.NO' C1lv8 . Wil ISIOIl Chute/IIII • 
I . , 

I ' . 
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APPENDIX 2 

liEN) Q/TlCI' 
O~? BUllJf91 !; I 10"'" I 
KnUG[II~(K)/H' 
P.O. [lox 169.1 
k'J(I/G[JfSOGr?p 1} · 111 

lei: (U II) ?JJ 110(·:1 
rnx : (I)l!) a.li l ·11"(1 ." 

1·IOLlSTIC. 
SUPPORT CENTIIE 

053 81111QSH S!lflal 
KRUGltRSDORr 

r,o. Box 16'711 
KRUGErlGDOnr 17dO 

r.r: (011) 903,863 
r 0" 1.01 r) 9~J" 7 JO 

,,)fr: IjU '('(1 - /ll -/1 (1 - ufl (,'.] I 
1li1li"'l~ ..... ·'tI,.."tII~""P)l4";I'I'II"''''''''··'''''-'''''''''''''''''''''-.-~"'" We I (OIG ReQls 110 lion No,: OOJ ·Q86 •• I:JJIII:IIlQllli.;~i 111111111112 .... illl'la"JI_LlllmfllUIJ'IIIZ iii .... 

pRJVATE AND CONFIDENTiAL QUESTJONAIRE: 

Pn(ieuts loiiiuls: _. -------- D,O,B: 

Age: , Sox: _~ 

PLEASE COMPLETE n]]s DOCUMENT [N OnDER TIIAT WE MAY fNVESTIGATE SERVICE 
rMPROVEMENT ALL lNFOfUvLA'fION lS CONFIDENTIAL, 

1. At prdsent are the Hospilui services adequate? Yes: No: ---

2, How do you got to Hospital to obtain your rn<>dicineB? 

], WI1Rt time do you Icave YOLir home to get 10 tho Hospital? 

4, What does it co~t you to gOI: to I-Ionpl tul nnd back hotn<>? 

5, How long do you wait for yo ur fi le? 

6, How long do you wait to Bee the Dpctor? 

7, How long do you wait tit the dispensary for your mlid lclm'B? 

S, Do you take anytlung to I-Iospilal with YOlilo eat ordrink.? 

----------------------------------~. 

9, Do YOIl need to take nwclici nes for pain during your visit to the Ho~pital? 
----- ---,---,,--_._- - - -----------

10. Do you feel your diseuse stlltus embnrrRs~es you in ~ny way? 

J l. Do yO\l n~~d Rlly Hids M HospitpJ e.g, walker, wheelchair. ring c\l~hion? 

- ---------------------------------------
12, Do yO\l receive any special privileges bocume of your disea9<l Sl~tus compared to other Haspit,,] 

p81ienta? 
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II[AO or flU 
Ou) OWQ<1( SIlo'" 
KfW<.;UIS( juri£' 
r.o. [l( I ) 16?<1 
KQI IG[f}500nr I/ 'H I 
leJ: (0 I r) %J 110t-J 
1m:. (Oil) o~, \ 1/ \11 

L..~ )(W ALO LA SEfmIU (pOTS0.t 

Moklldi enish~nle: Letsaloi la tsw(tlo; ___ _ 

Bogolo : __ Bolen!! (MonmJ Mosadi) : =====-__ ~~ 
nATSA KABOTLALO 

1. o n~8ana gore scpatels se betere kampo jang? Yes : No: ---

2. 0 tsamRlI~ ka Gng gore 0 kereye dithlare ko sepaloln? 

J. 0 [Iogile ka ilako m~n8 go tioga mogRe go yn sepst.~la? 

4. 0 patetse bokne mo sopalnmong go yA 10 go boa? 

---------- -----------------------------------------,----
5 0 dutse nnleo e kae go emela faele YR g;~go? 

6. 0 dutse flako e kae go eOlela ngaka? 

7. 0 dulse nako e kae go elnela dithlnre mo chemislli1g7 

8. 0 IBnlTIllyn Ie dijo IDn go js I~ S811gwe 811 go IIW8 n~'/ 

9. A go a Iitloknfuin go I\wa dipiJisi [se di.l1gwe Ie lse dingwe kSIllJlo jang? 

------------------~-----10. A 0 lh./ abiwa ke ditlhong go bliO kn bolwetsi oa gogo? 

11 . A go n thlokafalo gore 0 ka kereya wheelchair kampo crutches 1110 ~epeteIB? 

12 . A 0 iJolla tlhokomelo 0 boloko InO sepnteln k~ gore 0 molwctsi'i 
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APPENDIX 4 

HFJ\omr-ICE 
057 OUlo~r .9)166'1 

KRlJI.3f:nSDOflP 
PO. Dox 109" 
1<JIUGEn3DOr.J> 1,"0 
1.1: (011IOj3.4BbJ 
fax: (01 I 1 %1·'138 

;i~&'fi\!ii:l:'"~,:",.,,,,,=w'''' dI'-fooJice 
Dear Patient, 

.w 

HOLISTIC 
SUPPOll1 CENTRE 
08p 6'-'oeI111 •• 1 
KJ\1)GB~sDonr 

: Rei. Sal< 169. 
KJIUOsn.100nr 1740 
Toi; (0111993'.863 
FaX: (al 11963·,1,18 

The puq)ose of this research project is to illvestigate "jays & means for you the pallent, to obtain 
yuur lennjnal Gare Jl\~.dicalioJ\s from tlte Provincial Hospital wilh less discontfot't 1\J10 in a shorter 
time period t.han occurs at pr(:sent. 

G~Dl:lte Pnsicrll, 

Dill docl von die "ludie is o III Ie probeer vusslel ofuio Provinsiale Hospitaal die medikusie op 'n 
1llaJ.Ji.ker wyse OUIl tClTfunale pasienle kun tocdien. 

Balwclsi, 

Ka project ella ya rona Ie kopa kgakollo ka balwetsi ba rona gore re dise ellg gmt) ba 
seb b~ leta nako e telk go bona llgaka KMJPO ditU18Je [sa bona ka bonkao utle Ie go 
lela ilebaka se se te!elc. 
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APPENDIX 5 

HEADOFFICG 
u':;7 8UIQ'OI SI,3j11) 
IffiU03fn.eQl)!1p 
PO. BoX 169' 
Kn~oeRSDQ~P 1),0 
101: (01')983.,86.) 
r(])(: 1011) 95~·" no 

. Q)(;;(yuco - Q7:.~me - w" - the - 0!Yeat-
_~.,.;w:r.~~5?~~~~~'(+' Woucv". r.~01AI(CJlJon NO .:OO;,\·986 
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.', ___ _--:::-:--..,- J-lEREBY GIVE MY FULL CONSENT TO TAKING 
l'ART IN THE AUDIT AND TO ANSWER II-IE REQUIRED QUESTIONALRE. 

SIO~ED: ~ ___ . ____ _ 
DATE: 

2 11' YOU DO NOT WISH TO PARTICLPATE. OR SHOULD YOU WITHDRAW FROM nns 
AUDIT PROJECT, IT WJJJ. IN NO WAY AFFECT nili QUALITY 01' YOUR PRESENT 
HO;;llICETEIU\11NrV, CARE TRBATMENT 

5101'\11D: __ _ 
DATE: 

EK GEE HIERMEf:l tvlY VOLLE TOESTEMMING OM , -- .. _-_._- -----
DEEL TENEPIvI U-I DIE VRAELYS. 

GETBKEN: 
DA TUM: ______ ____ _ 

2. ]NDJEN 1.1 ONTREK OF NlE \-Vll DEELNEEM IN OlE V.RAEL YS NIE, SAL DIT OP GEGN 

MANIER DlE TERlvlJNAI.c SORG V AN HOSPICE BELEMJI,lER N1E 

GETl!.KEN 
DATUM: ____ _ 
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I. NNA. ______ _ __ _ . KE FANA KA Tm.1ELLANO YA GORE 0 TLAISE 

FOMO ENA KA DOTLALO-. --

o SAENl!: LEDITSO LAGJ\GO LIl KGWEDf: __ _ 
LETSATSl: __________ .. ____ _ 

RE TSA YA TSHEWTSO Y A 00, GO THlJSA GA 0 SA BALE GO TLA 1SA. 
o SAENE lrEBlTSO LAGAGO LE KGWEDI: __ _ 
1.£TSATS1: _____________ . __ _ 




