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CHAPTER ONE

INTRODUCTION
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1.1 Tourism development in the Kenyan context

YSyRI- & 2yS 2F (KS tSI-Rly3 {200y RSaly1-0i2ya ty” 1TI0I IyR KI-4 120 Y l-y@ &SI ISHSR 2y
(2008Y 14 I LY Hig &202008 27 720813y SEOKI-yASE 226 ONSI-ii2y I'yR 502y2Y10 26Kt a2
IyiSiy1-ii2yl€ i2daia 1S 1-dn-0iSR G2 YSyRI- Yy 6S01-iaS (KS O2dzyiie 27SIE dzyiljdzS
2LILI20dzyRinSa 1200 GiSaty3 yl-dadil 1-iiu-0ii2ya a0K 14 @fREFS ty” aKI-i IS 02y0SIFSR (2 6S
GyalI2SR - yldl€  SyBmi2yYSyla o' UYL mpppot ¢KIE K14 ad0aSljaSyie Y 2id1-iSR
02yaRSNI-6fS IyDSalY Syl ly (KS 2d0aY lyRazade ay0S tyRSLISYRSYOS 1y mico Fi2Y 62K
320SNyY Syil€ FyR LIS 2031-yaal-ii2ya ly HISIa IRSYUTISR 14 OI-LII-6ES 27 ollly3ly3 ly KI3K

NSidziya ty 20208 YT &d:0K 144 GKS 021-401€ ISy 27 YSyRIH

v oAz A

SIMRITS NSa20200Sa I-yR (200aY & FUSHiEe lyFizSyOSR 68 & SaiShy Odztlidzil-t 1yR SyBmizyY Syl
gISa YUY mpdel bSSRESEE G2 a8l (KS O2myliela L200058 IyR L2AY'YSa 27
02yaSigl-iizy” IyR (26iaY RSOSE2UY Syl &i0K 14 (KS OISIiizy 21 yi-ii2ylf LA 1yR
Saiil-ofaK Y Syl 27 K205 1yR 2R354 &SIS yFiizSyOSR 68 IyR IH2ISR {2 (KS adl-yRI-IRa 27 iKS

5|tl-3§



285(iShy” g20tRo 10021Rty3 2 11-Y'I- omdeil 1KS 20SNmISHI-Y0S 2y y2yilyRiFSy2dza 42001 IyR
SyBli2yY Syl 01154 ty (KS LN2Y 2012y 2F (2d0aY IyR 02yaSidl-iizy 21 GiRHTS a0z03S1jd:Sylite
fSR {i2 hyOuSI-aly3 I-HISy1-ii2y” 2F iKS (200 1yR yI-idl- 1320210531 460K 14 SMRETSI Y (KS
201 02Y YzyhiiSas ¢KS yS2n02t2yMl€ Y'2RSE 2F RS@2(lya a1l MISI-a (2 02yaSidl-iiy K1-4 1ia
Ril-g6l-0741 2y35 27 iKSY 0Sly3 (KS Sainoi2y IyR SELtai2y 2F 201 LIS2LKS TiRY 1:00S4aly3

,,,,,, A ~

fl-yR RSY MIOIISR 721 LIN24S0ISR MISI-40 ¢KSAS Lii2Kioii2ya ONSIISR I-yR 02yilyaS (2 3SySil-iS
02yFi0a GKI-0 1S N12205R ly (KS Kiali2i01-t 02yUSEl 27 2014 Li2& S0 ISt1-ii2ya o{2dz0K31-0ST Hnnclo
YSyRI- 2SR {2 6S BISSSR 14 (KS (NIHEBE-TSN 1-yR T2USNdzyy/Sh ly RSASERLIY Syt 2F y1-idziSnol-aSR
(200&Y ty {dzon{ I-KIIlFy 101 KI-gly3 SYLUKI-AIASR (KS LI2Y 2{i2y 27 (KS yl-idzil£ fl-yRa01-LISE
27 (KS 02azyUieI ol2RIGSIANIR I'yR SIRITS T2Y (KS YIR mpyntd 2y@lHiRa ohflyR2 = 2KStlyl
mpdMT TU-Y I mideT {yRIIL mdpoo Ly~ GKS T-0S mphmta YSyRIF gl-a 20SNi1-1Sy” 68 (KS

SY'SIFSy0S 27 {20ziK 170N I-4 I- 1S58 (2dMmay” Liel-2Sin

¢KS ljazlfiie 27 (KS YSyRly 2diiaY LN2Rd0i RIR SELISMSYOS |- RSOflyS Rdzily3 (KS mbpna
OIUFY I HanHo RaS G2 GHI26d NSI-a2yal iyOfRly3 6KS RSFNRI2Y 27 yI-idl€ NSa2d210538
SaLISON-Ee ty iKS yI-ii2yl€ LIMIA 1yR NSaSIgSae ¢KS RSOflyS 27 RSaily1-ii2ya 200dzISR RS {2
(KS hyFdE 27 K&AS yarY oSl 2F 2dinaia 1yR GSKIOSa 20SimISaI-y0S 2y LSOm0 l2dimay
LIi2Rdz00E 300K 14 SIERETS A1FHIE I-yR 26 NSiSylizy 27 120513y SEOKI-yAS SHiyly3a SiiKly (KS
02azyGe o{tyRIFIT mppie ¢KSAS FiOldzl-iizya ly KS IyRazaie Y2001iSR (KS RSaMS 124
I-SIy1-010Sa (K16 271S0 aY I 4014S RIELISIESR d2aiiaY RSESE2LY Syl SiiK 7S¢ RSY IyRA 2y
IyBSaiY Syl IFyR I KIFKSU 58St 2F 201 IGO0y 071051 =5 [26Y 1y mppnio tli2LiRySyiia 27
SO2(20dY  aKMISR (KSAS aSyily'Syta 14 Swlia oSIS YIRS 62K SYLmioM@ IyR
I-01-RSYI0Ite (2 RSY 2yaill-iS (K10 y1-idiStol-4SR (2iaY 020tR 6S RS&ITYSR IyR &lli0ldziSR

oIk LIyOIESE  (KIG  WyOuSIaS I- YIS KHIY2yi2da NSE-il2yaKil oSieSSy i2iiiaY:

6|tl-3S



AAAAAAAAA

mpmT [lyROSIA =5 11-g YAl Mol /Sol-fi2an[ 1-a0dzI-yT mbhcod

2K (KS &S 2F 2001 IyR SyBlizyY Sylilf 02ya0i2daySad G2URGIRS 12ti241y3 iKS NSISI-ES 21
(KS . NazyRiiflyR wSLI2ii 6=/951 mipy Tl (2020aY" adI-1SK2RSIE 6S01-Y'S IyOuSI-aty3te I-g1IS 27
(KS S02t23101€ KHIY (Kl 200y olly3a 2 LnadyS yi-iailt Sk 1yR (KSg Sa Y245
ABYLIMIKSHO (2 (KS 02y0Slya 27 201 LIS2LS ¢2diiaY RSESE2UY Syl ly” YSyRI- gl iKi2gy

A A Ay

3K ty” iKS OSyilS 2F (Kia RSoI-iST aSO01-dzaS 14 y2iSR SHIfiSuI iKS O2dzyile KIR I4201-4SR

FULN2EY 1SR 572 27 1ia flyR Y14a 20 LN20S00SR 1MSI4 720 SMRHFS 02yadigliizy” IyR
RSOSE2LY Syl 21 yI-iaziStol-4SR i2d0&Y 0h1St2 = YAy3SI nnnnit ¢20aY KI-4 &0:08S1jeSyite
0SSy LI2LzEMIRESR 1yR LIR2Y 2SR Iy YSyRI- 14 S02i2aiaye {SSul€ 158 02yFSiSy0Sa KSR ty”
YSyRI- Rilly3 KS YARn (2 €4S yiySiiSal y2il-ofe (KS mpdT ‘Ecotourism at the Crossroads:
Charting the Way Forward,” 02yiSISy0S K2&iSR ty” bl-li261 68 (KS 902iziiiaY {20008 27
YSyRIL YHIISR I ldiylyd L2iyi ly (KS (2iiaY tyRazaie 090202008y YSyRI mMpdTio¢KS
2021024 2F {iKia 02yTSISy0S lyOfizRSR SIRSALNSIR dzAS 2F dSNY 4 40K 1-8 VSO2i2aaY 6 Li &1-4
UKSUST2US LN2Y 24SR 1y YSyRI LMok 68 b2yiD20SNyY Syl hidlykl-iizya (bDho
(200&Y lyRazadie RSPSE2LISUE IFyR LIE-yy/SIA 14 I- LI20Syil£ aiil-iS38 d2 adLiL2ui 02yaSial-iizy 21
yHidl£ S025840SYa 1yR LNI2Y 2(S Adail-y1-6tS 2016 RSESE2LY Syl o[lyRoSIF 55 11-&7lyal Mol
12yS8l mpppie 10020Rly3 (2 (KS LyiSiy1-ii2y1€ 902i2aaY {20058 omppnit SO2i20aY 1&
RSTW@?{ I-d VResponsible travel to natural areas that conserves the environment and improves
the well-being of local peopletl hyS 0lyy2i Sy3al-3S ly |- Ria0daaizy” 20 RSoIS 1-62di 1KS
ol-013N2ayR YR 2K 27 (2008 RSOSERUY Syl @lik2di hyiS231-ily3 iKS tyFiSy0S 27
S02(2aaY 2y RSPSE2LY Syl 27 (20aY ty” YSyRl0 ¢KS I-gHil-ofS 62Re 27 fiSil-iaiS 2y

SO2(2daY LN20IRSA I+ OldzON-€ LISVALISOMGS 2y (KS tyRazalligl 62iK 20148 IiyR ty (KS 32014

02yGSEl GKIOK LISR2YIylitd LiiRY 2058 SIRETS IyR yI-idiStol-4SR (2008 0.221 mddmT

71t1-3S



284Syl mppoT [lyROSIA = 1I-&yal mdpoT /Sol-t2an[I-a0dil-tyl mbhcie {dz0aSljiSylt!
IyOfizRly3 S02i2aaYT I'yR K26 (2 IRSyiiTe (KS NSHI-ii2yakil) 27 (2008 oliK &200S081 iKS

S02y2Y@ I'yR (KS SypiizyY Syt LI2GIRS 158 NSTSNSY0S Lizlymas

¢KS OKI-SyaSa 2F adzailiy1-otS (2diaY RSASE2UY Syl HIS 142 02'YLi2dyRSR o8 (KS TI-0h (KI-i
RSaiy1-ii2ya 6115 YSyRl- uSte 2y iyiSiyl-ii2yI+ d2aiad Y1 Sia 1yR KIGS (2 RSI ik 201
WYLI08E IyR (k23S KI4 a0SY Ri2Y 100i2ya IyR LNS&adiSa SESUISR StaSakSIS ly (kS vi20I¢
Jt20lt (200&Y 38aiSYN ail-Y' It o {iiRyT1T nnndio ¢KS Y2a0 NSOSyl SEIYLES 2F 3i26lt
IyHizSy0Sa KId 0SSy iKS o20R@IRS aSOdiie™ dkISI-ia A2y (SW20aY K10 KIS RNSOite
IYUIOISR YSyBI- RS (2 M 3S2rl26iii01f L2aiii2y” 21 aKHiy3 1+ 620RSH &lik {2Y 1114
' yR20:00SREI (KS STIS00& 27 NI-yR2YT oz yONSI-aty3te TSIjaSyl dSmiiad 1-6i1-01a ikI-i KI-9S
200020ISR 1y 01iiSa B11S bI-Wi2ol IR a2Y ol-dl- aty0S HamH dal-OK - Hamno KI-GS ILLESR 24z {2
(KS ail 932y 1152yl BKIOK 1 ILLN2ENY 105 nan 1Y RY KS OGN Otlee 13 I- NSadtir d2d1-
ghai2i yary'oSia (2 (kS 02dylig KIS oSSy RSOUSI-atya &iSIRie aty0S ly KS HamH d2diaY
aSI-a2y” 02YLMHISR {2 LNSgI2da aS1-a2ya 6¢l-0fSa mm IyR moH(9¢KSAS (ISyRa IS OdNSydte
LWSRIOISR 14§15t {2 02yly®S ly iKS 1HiSIY 14K 2F 620K aSO0diie KuSIia 1iyR 20KS 3t2614
IyOIRSYEa! ©11S TSHI adzli2dzyRiy3 (KS &LNSIR 2F (KS 902fl- dMdza (K10 &1-4 SIRSE NSLINGISR ty”
2830 17001- 6= 1 hI HamMno)
5SALNGS tKSISYE yS3I-iigiier a2Y'S d0K2614a 1M3dS iKIH (2diaY K14 1184 oSSy I NSatSyd
IyRaz&le ontIHS = HNSEE mbonT {AHOTH-yRiadyli2 Si 140 HamaT wizln. 1HES&0SIREl HammT
QALY = .SOTSyT Hamnit ty” ALIIS 27 KIgly3 (2 02yESyR @ik dzyOSUily@iSa IyR KIAK Mial

SEiSIyI-iiSar ¢KS adzallylofS (2auay RSoI-IS 1a (KSUST2US 16200 TiyRlya o183 12

'Operation Linda Nchi 6tli2{S01 (1KS OZdZ)/ﬁ B0 1 (1KS 02RSyI Y S 120 |- 0220RIYIHISR YR 2SNy iK1-i 6531y 2y me
h0i2630 Hammt gKSy 22U TIRY YSyRI- 0li283SR (KS 620RSN tyti2 (KS 02yFi0h T2y5a 21 &200K Sty {2 Y 1-I- hy LiddlEdd 2F 1
{KI-01--0 YHfhil-yia owSdziSIEr Hmmoe

8|tl-3S



RSaly1-ii2yal 620K 201€ IyR y1-ii2y1 (2 209102Y S IyR SyRanS (KS &51-a2y14 1yR drySELISOISR

(dzly 27 SESy/ias

Table 1.1: Tourism arrivals in Kenya from source markets, 2013-2015

Comparison 2013/2014 Comparison 2014/2015

Jan - Aug |Jan - Aug | % Jan - Aug | Jan - Aug | %
Source Market 2013 2014 Change | 2014 2015 Change
1Y mnyincp YHIQOH THOON YHIQOH cclipo THA0N
{ ymIngy cylcno Mpoy cylcno pcinpp MTOT
L& polpym OTIHHT noste OTIHHT HMIMOC MO
LyRII- nclipoy opLnH mcly opLnH OHINAN mmToN
DSIY I-y8 oplpMT 00l(pHY mMpon 00IpHY HOINTM nonvy
/Kyl HyLy (] HpICY® nytp HpICYd M(ITNO THOOM
'I1yRI- oolydo HMIYHH nopoc HMIYHH mImon MHOO
{2diiK 1710I- HOICOH MTIMOP MHTOH MTIMDP HALpC mcic
119 Hplync MyIppMm MHYOM MyIppMm OpIHDY bhnto
bSiKSIfl-yRa mMAinyT Mplyop bio mMplyop prrny Toyon

Source: Kenya Tourism Board, 2015
1.2 Contextualising key concepts
1.2.1 Sustainable development
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RSGSE2LIY Syl 1a 1442 1-a3200-iSR SliK I- yarY oSl 21 SyBli2y'Y Syl LI26tS Y4l 00K 14 Li2ffizii2y”
I-yR OfY' IS OKI-y3S 612020y o [2y3! mpdeit Li 1a y2& &IRSE 1-00SLISR K10 I dzyidShialfte

adzady1-oMie UIFI-RIZY GKS21@ K1-4 I-REI-yOSR aly0S 1ia lyOSLii2y iKli2dAK (KS Miii0dztl-iiy 27 I

9|tl-3§




oIRS Nly3aS 21 IISILNSH-iizya 2F aaily1-6fS RSASE2LUY Sy yR KSW HLEOI-OMIGR (2

ON0dz Y aill-y0Sa 65030 aiify? mpaHE ¢dzilySH

S 161 mppnit 1 1-yESBT Mo

Table 1.2: Tourism arrivals in Kenya from source markets, 2011-2013

Comparison 2011/2012 Comparison 2012/2013

Jan - Dec | Jan-Dec % Jan - Dec |Jan - Dec| %
Source Market 2011 2012 Change | 2012 2013 Change
1Y HMOIH (/1 MyplpTc myop MyplpTC mngLchp mMgop
i{ MMpICMp MHOL(pIp oic MHOL(pp MMpIcoC ncoT
L8 (hclocn YHIOON nic YHIOO ThIhho THOY
DSIY I-ye cyltoT CpIMih TpM CpIMth cnlyyT uop
LyRII- pylhyc CMIHTP oidh CMIHTP cninpn Moo
'31yRI- MHICTM ppInmng HO ppInng nTioqy mnop
/Kyl OTIMNOH nMIoNo Mo nMono OTUICH mmnto
{2diiK 1710I- oylopn naTAT Cim nTAT oclnnp mnoc
119 HMIMHY nainyp dhmoc nainyp oniMam Mpoy
W EVITRVIE ONIOHH oolonay notsn oolong HYIpCM mMnoo

Source: Kenya Tourism Board, 2014
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1.2.2 Sustainable tourism
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present tourists and host regions while protecting and enhancing opportunities for the
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1.2.3 Responsible Nature-based Tourism (RNT)
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1.3 Protected areas and tourism
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Figure 1.2: National parks and protected areas of Kenya

Source: Modified from Google Earth (2014)
18| t1-3S



10020RNy3tR1 iKS YSyR Iy 32¢SNyY Syt LII-aaSR KS MRS /2yaSigl-iizy I'yR alyl-aSY Syl it
Iy HAmol GKIOK dzyRSN {SOi2y - 11 /1-4:4S pl &ill-iSa Vthe Kenya Wildlife Service shall prescribe
measures that enhance community participation in the conservation and management of

wildlifel 0=2MRHTS /72yaSigl-ii2y” IyR alyl1-aSY Syl 100 nT 2F namo 4SS YSyRI4 tHnmoiYmMomcis

//////

{0263S1jizSytRI IFLLIN21-0KSA (2 (2d0aY RSESE2LY Syl hy LIi2dS0SR HISIa 1y YSyRI- IS 2663SR
(2 02yaIRSI 02f1-0201-010S HNI-y3SY Sylia ik 2016 02Y Y dzyiSa I-a (KSe LiiadS adzall-iy1-6tS

02yaSigl-ii2y 1-yR Y I1y1-l3SY Syl 21 (1KSW KI-0i1-ia0 ¢200aY 13 2yS 27 (KS 7S¢ LISIY HiISR S 27

AAAAAA R

LI24SOGSR 1ISI-80 LI ASySNI-iSa Thyl-yOll-£ oSySTiia I2Y &dzall-y1-6fS yI-idziStol-aSR (2d0aY 1yR

Kl SY'SIASR 14 I LI20Sylll- a2fhkii2y (2 iKS RESY'Y 14 FI-0y3 Y IyI-ASIA 27 LINR2dS0aSR HISI-

ad¢

0. 221 mipmT DAl-YR/SOOKIYR mpdroT D22R&slyE mbdeT ZI4LI24S 5 D22RGly! Hannlo ¢KS OKI-ESy3aS
120 LN2GSOUSR MISI-4 (2 LiaziadzS Y SI-ya (2 tyONSI-&S (KS NS@SyaS &SIy M2Y (2iiaY LISUaNdae
LyOUSI-aSR  NSASy®S @2wfR &3ymm0l-yie IYUI0I SYUf28Y Syl 2UL2idyiinSa 1yR  2(KSH

S02y2Y'10 6SySTiid ¢KIS adzLiL2Nity3 STr2liia 120 02yaSigl-ii2y I-yR LINSaSIg1-ii2yb

1.4 Problem statement

AAAAAA

HANAT 1SOSHESlYT HanHT €101y Sl 146 nanoT {0200 Si 19 vanToe {oddly1-0tS G2aayY
IKS201Sa dzyRSILly” KS 1RS2f23101€ dryRSIEIIYRIyAI SKIOK Li2lyid 24HRE &ll-{SK2(RSIA
I-R2UIhy3 FLLN2I0KSE NSE-GSR (2 dKSM 1Sa2dz00S 320Siy1y0S Y SiK2RA K1 1 1MY'SR I
Y SSity3 (kS LS o2ii2Y tySe 1265090 14 Y 2dylily RSaly1-ii2ya Y& SELSISY0S KiakSu
{50Sta 27 (2uMaY obSLIHI Hannil i K1 KIBKE3KISR KS iSyaizy” 6SigSSy (KS tyOuSI-aS 1y
S02y2Y10 RSPSE2LY Syl iKi20AK {2y 1yR KS ySSR 2 Y HyllHy |- KSIHiKe y1-idzil-€

SyBli2yY Syl {uail-y1-ofS 2y NSIjuwSa 620K (KS adAily1-ofS FN2siK 27 (2aaYtE

O2ytiodii2y (2 (KS S02y2Y@ IR &201S08 1yR (KS adaily1-ofS ¢:aS 27 ISa26N053 IyR (KS
19| t1-3S



SyBli2yY Syl =SI9SIl tunnch &33Sala K adzAadly1-0fS RSESUYSYE 14 &K 20iKSN
SyBli2yY Sylilf (SiYa am0K 14 02yaSiglii2yll aSSylyae SYSIISR fi2Y Iy LHiSY L {2
SO2y0IES 02yAti0lly3 0140253 ShiK NSTHIR (2 iKS SyBilizyY Syte ti2aaSh omponi KIFKHIKGA T2d0
120083 27 &200-€ OKIy3S K1 RIGS {Kia aSHIOK 211 adzadl-y1-oiiie ty (2daye Chiadr iKSIS i
Ria&l-ia71-0li2y” Sk SEladlya LIi2Ra0iET 4502yRl izglyd SydlizyY Sylilf 1-6MISySad IyR
Odztiiazin€ aSyanindieT KMRL (KS 1:07y26fSRASY' Syl 68 RSaliy1-iizy NST2yd 27 (KS LINSOIRdza
NS&2020053 (1KSE L1233Sad 142y3 @ik (KSW duztySHI-oMdeT IiyR T20MKT 1KS OKI-y3ty3 IHilhidzRSE 2

020K RSGSE2LISIE I-yR t2dzi) 2LSNI-i2150 ¢KSAS T200S4 27 0KI-y3S IS 1jdiS ai3ymiolyh ghik ISFIHIR
(2 FdzOlaz-in2ya by (2d0AY yarY oSl iKI-i KI-9S 200d2SR hyYSyRI- &y0S KS Y IRmphnal SKIOK
KI-0S SR (2 (KS &i0a0MLiii2y 2 Y'20S aiaily1-otS 120 21 (2daYe 1002IRly3R! (KS &K
i2oHRE adadly1-0fS i2ddY 27iSy” RIANSIMIRA (KS &1-8a ly GKIOK NS&2d0S Y Iy1-ASY Syl
40SyHi2a 01y 6S OKIHIOGSIESR o8 hySljaiil-ofS Lil-iiSlya 27 1:00Sdd 2 1'yR 02ylli2t 205N

NSa2d21053 6t Stiza2 = =I-idal Hnnmoo

¢Kig NSaSHIOK SEIYlySa iKS 158 (KS2USH0It 02y0SLiia ly 2diiay d2 02y0Slidl-tasS KS
I-LILI2LIN-GS ILILINR1-0KSA 721 (KS &ddzRe 1HISI [HSUI-GdziS by adzad1-y1-0tS d2diiaYy (SyRa {2 TI-02d
2y/S 450211 RIa0ILIEYS 21 Y Sik2R2t2381 IyR 02yaS|j:Syite y53tS0ia 20kSN aSia 27 yiSul-0iizya
I-yR yiSIS&0E 6. MSRSYKIYY 5 =101Syal HnnnT CIS8 5 DS2UASE HanyT . 4201658 St 16T HamHoe Ly”
2R3 {2 31438 (KS in situ 02y8SE( 2F (KS LI2ofSYT (Kia NSASIHIOK yOfizRSa I- 02 Y LINSKSyaids
ISZISG 27 (KS &2001-1 S02y2 Y101 SyBi2y'Y Sylil- 0K I-Sy3Sa hy i2diiaY RSESE2LY Syl y iKS all
of32y NSTIRyh ¢KIA AldzRe LN2LI23Sa ILILN21-0KSE KI-i KI-FS y2i 0SSy RSt 1-R2LIISR hy d2iiiaY
RSOSELY Sy 14 tyRIOMISR 1ty BiSHl-GdiS ASHIOKSE CazlikSUY2UST 10 278 1y 1Y LIi2dSR
S02y2Y10 IyR SyBlizyY Syl RIY Syaizyal (KSiSoe 02yliodilyd 2 1KS NSaL2yalefS (2dmay
Ria02003S0 ¢KS GKISS IILN2I-0KSa (K10 YIS dzL) dKS 02y0SLidzl- TI-Y S&21 L2¢IRSR

20| t1-35



JuRIy0S Iy (S a 27 &ildz0ldziy3 KS TSRS 21 I-yR RIHiI- 026602y 1-4LIS00E 1yR ty IRSytirety3

AAAAA

(kS 158 iKSYSa (Kl ySSRSR 2 65 SELIRUSRe ¢KS IILI21-0KSE RSa0WOSR 1y iKia (K&K 1S

RS&13YSR {2 I-RRISaA SY Hil-ii2ya IR (2 LNSaSYt a2fiii2ya iKI-i Y18 3RS (KS RSaly1-ii2y (2

I-0KISAS Nid (20aY” Li2ASyanl-fo

1.5 Study site
1 OIS &leRe &iNI-iSFe ol4 dAaSR 2 NyPSaidl-iS K2¢ IISAI-ISR I-LLN2I-0KSA 1y (KS

WYUESY Syll-iizy” 27 NSaL2yalofS yl-idiStol-4SR d2iliaY 02ifR 6S SyKIyOSR {2 I0KISES

AAAAA

1.5.1 Mount Elgon region of Kenya

a2yl 9t32y 1a 201-0SR 2y (iKS YSyBlntI-yRI- 620RSH IyR 1d (1KS 2(RSad IyR fHI3S&0 a6
g2(01-y10 Y 2azy/l-y ly 914l YOI 0 8 = 1T HmHOo Li 14 T2azyR y (KS =SaiSly 1S3i2y 27 YSyRI- IyR
i noum Y 1 1& UKS O2dzylieta aS02yR KIIKSal Y2aylly oCtt!l uanyit ¢KS ai 9f3zy
S02a240SY KI-4 0SSy RSY MIOI-ISR lyi2 LN2GS00SR HISI- 1yR yI-ii2y1€ LIMIA oC3dlS mool 2y

020K &iRSa 27 (KS 62URSN OUSI-iy3 Iy SEGSyaIdS ll-yano2dryRINE 02yadigl-iizy” SI- 68 =11

AAAAA

Iy RI-iGz0ldzNST SY AGSR 100588 Fi2Y (KS 20KSN (2dz0&0 OMOddar £1-07 27 I-aMISySaa 2F (2day
I'Y'2y3 (KS 201 02YY dzyMiiSaT Fi2Y GKSNS KS 1Y 01d14Sy0S 1624z ty@Saliy Syl IyR Y HI Sity3
2LLI200zyKinSAL 1yRT (KS YIAY 1yI-FASY Syl 27 {i2dial TI-01iiSa o8 K2iSt 26ySiar 01-Y LiaiSa

Y Iy1-3S1 1-yR 320Sly'Y Syl 275010

21| t1-3§



Figure 1.3: Mount Elgon Ecosystem, Kenya and Uganda
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Source: Modified from KWS (2014)
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1.7.1 Grounded theory
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1.7.3 Triangulation
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1.7.4 Action research
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1.7.5 Types and sources of data
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1.7.6 Data collection methods
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Table 1.3: Sources of data and methods
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c) Key informant interviews
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1.7.8 Validity, reliability and dependability
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CHAPTER TWO

ECOSYSTEM MANAGEMENT APPROACH FOR RESPONSIBLE NATURE-BASED
TOURISM: THE MOUNT ELGON REGION OF KENYA
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2.2 Ecosystem resilience
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2.3. Geographical and ecological setting
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Figure 2.1: Mt Elgon ecosystem and its tourism routes
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Source: Modified from KWS (2014

2.3.1 Biodiversity
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2.4 Biodiversity and land uses

a) Protected Areas
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Table 2.1: Mt Elgon Protected Area Management Categories according to IUCN (2012)
Guidelines for Applying PA Management Categories

Protected Area Date Category no. Objective
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b) Tourism
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c) Agriculture
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2.5 Methods
2.5.1. Secondary data collection
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Figure 2.2: Ecosystem Management Approach Guide
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Source: Adapted from Maltby (2000)

2.5.2 Questionnaires and semi-structured interviews
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Table 2.2: Questionnaires analysed for Ecosystem Management approach
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2.6 Results and discussion

2.6.1 Questionnaire and interviews
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Table 2.3.Stakeholder evaluation on improvement of present management strategies for
the MEE
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Table 2.4: Environmental conservation of protected

stakeholders

areas for tourism as perceived by

Research
Institutions
n=15

Host
community
n=17

Protected Area
Agencies

n=35

What are the management challenges regarding the use of natural resources of the MEE?
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Education and awareness (o7 HE 2 £
Lack of effective administration HEi 2 Tz 02
Lack of adequate infrastructure HEj 2 gz HE 3

environment?

What should be done to ensure that tourism development in MEE conserves the
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Environmental laws and | T MA°3 (0%
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Who is responsible for conservation

management, policy and planning decisions in the MEE?
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2.7 Secondary data analysis

2.7.1 Ecosystem management approach
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2.7.2 Nature-based tourism development in the MEE forests
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2.7.3 Integrated tourism development through ecosystem management
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Table 2.5: EMA for the forest zones of Saboti-Sosio
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Figure 2.6: Developing tourism in the MEE using an Ecosystem Management Approach
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2.8 Limitations to the study
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2.9 Conclusions and implications for further study
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CHAPTER THREE

MULTI-STAKEHOLDER ENGAGEMENT APPROACH FOR RESPONSIBLE NATURE-BASED
TOURISM: THE MOUNT ELGON REGION OF KENYA

Abstract
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3.0 Introduction
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3.2 Community-based tourism
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Table 3.1: Benefits of Community-based tourism
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3.3 Stakeholder approach
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3.4 Multi-stakeholder engagement
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3.5. Geographical and socio-cultural setting
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Figure 3.1: Location of the Mount Elgon ecosystem
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Source: Modified from KWS (2014)
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3.5.1. Cultural diversity
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Table 3.2: Ethno-cultural composition of the Mt Elgon region, Kenya

Ethnic Community Traditional Livelihood Patterns | Geographical concentration
and Skills
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3.5.2 Local resource governance
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Table 3.3 Protected areas in Mt Elgon ecosystem

Protected area Km > Land Managing
Size Cover Institution
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Source: KWS, 2014.

VEiSUyI-GI0StRT (KS 2053 SIgS 1a 320SNySR 720 SEMNI-0iGS 1S 27 12084k 1532021053 620K ly”
iKS yI-i0S 7205308 YR (KIRdAK Sadl-oflakY Syl 21 a2fig22R Lflyilii2yal Ii2alyd 12|

LHIGOILI-G208 720540 Y IyI-FASY Syl 0adKiSyl HantT tSidNaazy” S 146 uamoid ¢KS /KSLITGIHS
bl-ii2y1 wSaSIgs o/bwi 1 02YLIESR 27 mT nnn KSOiMHISA 27 KSHIK 1yR Y221fl-yRa 116208 (KS
YHy 120840 2F (KS al 932y c2iSai wSasSigs /2YYayliisa KIS 13kia 27 100533 12\
02yt Y LIigS ¢S4 615 FUI-Ty3 IyR 6SSn1SSLyar oz (KSe O1yy2i &SiiitS iKSIS LISNY I-ySyite
otSidziaazy Si 1400 namotd ¢KS /2dyie D20SIyY Syl 2F _azy32Y - 0diSyite IRY hyRaisSia /bw

89| tl-3S




IyR 62014 02ftl-0201-0105 SliK 621K Y=2{ I'yR YC{ (2 Y1y1-3S (KS S02484iSYT SaLISOM-te {2

AAAAAA

LNSESIGS (KS SHRAFS 1yR F2USa08 0Y={kYC{I namuio hyS 2F (KS OKItSy3Sa T1-0ly3 (KS oK2(S
al 932y S02a8aiSY 1a 208Ny YIYRIiSa 68 (KS fli2dA NS&2d0S Y Iy1-3SY Sy
Iyaiiiiiizyar ONSHiy3 O2yiial2y” yR yaAdlidaiizyt O2ymi0l 2030 YIyIESYSyl IyR
KI4 RSOIRSR @2 Y'SI3S (KS &IfRETS oYSyRly =IREHTS {SIAI0SH IR T2USade oYSyRl- C2USad
{SNAI0S0 I-dziK 2i1Sa b2 OUSIHIS 2yS Yl-dazil-€ NSa2d00S Y I-y1-3SY Syl Iyaitidzii2y™s L 1d K2LISR K-
iKia RSONEIRY @it YiynY1aS yaiilidzii2y1-€ 1yR IRY lyRalnl-igS RIZOURT SKIOK Tazliik Sl I-RRE i2 (KS
OKItSy3Sa 27 SHS0igS NSa2dM0S Y IyI-ASY Syl 27 (KS S02&8aiSYt ¢KS Ydzinadl-{SK2ERS
Sya1 Sy Syl L2083 1a HMYSR I I-RRISaaly3 02YLISENISE NSIMRYT K26 (2 LIR2Y20S
O2ttl-0201-010S Y SOKI-ylaYa I-Y 2y34i (KS tyadlidiizya 201y3 12y3aiRS (KS 02Y Y dylinsa 1yR

20KSN {2008 Y &1-1SK2tRSN0

3.6 Methods
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3.6.1 Secondary data collection
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3.6.2 Field data collection
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Table 3.4: The Multi-Stakeholder engagement approach for PAs

Action Challenges and Deliverables

1. Recognise stakeholder o RSyl (KS QMi2da  INRdLE
involvement capacity (KIi2t3K Iy 02Y LIESESAT O1-LI1-01(1Sa
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e 5STlyS (KS 02yalllyla 2 1-R2Uiy3
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(2008 Y 0 o 135 27 SEIYLISA YR tS4a2ya Tl2Y
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Source: Adapted from Maltby (2000).
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3.6.3 Tourism stakeholder analysis of the Mt Elgon ecosystem
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Figure 3.2: Stakeholder analysis of the Mt Elgon ecosystem (MEE)
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Source: Modified from Reed et al., 2009.
{iSL) 2yS &l-4 (KS IRSyUmOIiI2y IyR Ofl-aaii0l-ii2y 27 &ll-{SK2(RSIA (KI2d3K 4SY MaiNdz0ldISR
IYISIAS Al 1jazSali2yy1-0Sa 1-yR LIMIGOWII-G208 gzl I-LLNIFEI G207aK20080 ¢KS Liil2aS &l i2
NSASI iKS tyiSNSala IyR lytizSy0S 27 (KS ail-{SK2tRSVA (2 dzyRSVAdI-YR d8ySI31Sa IyR iSyaiRya
0SligSSy iKS &il-1SK2RSHA 1yR GKSM NSE-il2yEKIL SliK (KS a99 Tizy0ii2ya IyR aSIgi0Sa

95| tl-3§



A

{iSL) (@21 I &li1-{SK2(RSI I-y1-feaia 14 OHISR 2dzd (2 tyPSaiaI-iS (S nStl-iizyakilla oSigSSy
iKS ai 9t32y i2uiiaY &l1-{SK2(RSIAS Ly” 20RSH {2 11002 LIfEK K&l (KS NSESIIOKSH 1-iiSyRSR
aSOSII 20y TR0y AllFSK2MRSI &2 aK20a ¢KSAS 20 aK2La LI2AIRSR  dl-izl-6fS
WY Hil2y NSTHIRIY3 (KS £505ta 2F S0y IyR LIMIGOILI-i2y 6SiaSSy (KS RIFFSISy
2008y AilF1SK2RSN F20lia SKIOK @14 ¢aSR (2 RSESE2L 1y MEdY Syl 120 yOuSI-aly3
al1-{SK2(RSN Sy31-ISY Sy ly i2aaY 10020 Iy iKS ad 932y 1S3y

A N N U e o WAL L e N s AL M A N AL N AN AN

{13 (KNSST (KS Riabdzagi2yar 20a3Nd1-ii2ya 1-yR &ll-1SK2(RSN RSilHfa 02S06SR I (KS &2 aK2Lia
lyR aSYlyMia &SIS &SR 2 ONSIIS NSO02Y Y SyRIi2ya diitdy3 |- Y drfiinadl-{ SK2RSN
SyaI-ASY Sy ILLN2I0K 0=14132 Siel-€ Hnmoo T2 RS{I-ifly3 LN20S33Sa 27 SyaI-aSY Syl iy liStl-ii2y”
2 10idNNSa o8 ad 932y 10020 TfiK213K (KS NSO2Y Y SyRI-i2ya ai33SaiSR Y12 yz2i
JazH01-yUSS OKI-y3Sa hy IHidiidzRSA iKSe Y-8 Sy1-6fS RIGSIES FNi2dilia 27 LI20Syle 02yFi0iy3
all-{SK2(RSIA (2 IFLLNSOM-S (KS SNy 108 27 SIOK 20KSIE 31S&a 1'yR 4SS ySg ol-ea 27

AAAAA

3201y3 (123SIKSN dal-iKS&a mponT C2USAISH MbddT wSSR S 1407 Handoe

3.7. Results and discussion

3.7.1 Questionnaire and interviews
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Table 3.5: Summary of demographic information of the PRA participants

PRA 1 PRA 2 PRA 3
Rural Community | Suam (MENP at Kiptogot (MEFR) Chorlim (outside the
Location and Kenya-Uganda and Laboot, gates of MENP)
proximity to PAs | border) (Chepkitale NR)
b2 27 MH My Mp
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DSyRSI 2F alfSyicSY' IS n alfSwHICSY S ¢ | alfS mmi CSY' S
LGOIy A
1353 Hynpp &SI omnny &SHia Hprpy 8SHIE

13SII-3S oo &SHiE 13SII-3S nm &8SHE 10SII-3S ot 8SHIE
221ly3 2l g2 br' ogz | I &2 br'ayz | T miz br' g
SHiyty3 Fli2Y
EENSVATS
aq
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wSaSIaSH

3.7.2 Stakeholder analysis results
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Table 3.6: Framework of analysis to evaluate different dimensions of stakeholder interest
and influence

Stakeholder Interest/Stake | Influence over | Perception of  Tourism
education, capacity | development in MEE
building, training in
tourism
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Source: Modified from Reed et al., 2010
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3.7.3 Secondary data analysis
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Figure 3.3: MEPA tourism development activities in the MEE
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Private Sector Led

Source: Original
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3.8 Integrated tourism development through multi-stakeholder engagement
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Figure 3.4: Developing tourism in the MEE using a Multi-Stakeholder Engagement
Approach
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3.8.1 Limitations of study
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3.9 Conclusions and implications for further study
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CHAPTER FOUR

MARKETING RESPONSIBLE NATURE-BASED TOURISM AT THE MOUNT ELGON REGION OF
KENYA: A GEOSPATIAL TECHNOLOGY APPROACH

Abstract
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Figure 4.1: Visitor and revenue figures forMt Elgon National Park 2003-2013
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4.2.1 Destination competitiveness
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Figure 4.2: Determinants of market competitiveness

alnsi
/2YLISINGSYSaa

Comparative
Advantage

Fauna and flora
of Mt Elgon
Hiking, trekking,

Wildlife tourists birdwatching
Sport tourism

Environmental
Commitment

\3%/-V:Ya3
Wildlife Act

Biodiversity
Frameworks for
Protected area
agencies

Source: Modified from Hassan (2000).
IKSUST21S SyailS K1+ (KS RSainy1-012y 1 RSSE2LISR (KN2d3K RSS2 (2aziial N2dziSa K I
IyOfdzRSa Odztiidzil-€ N2dz0Sa 1-yR {20208 GKI-G 1S dzyAljezS 1-yR 02Y LISteya 720 (KS Y M1 Sio {inI-i531Sa
Iy RSainy1-012y Y 1y1-FASY Syl dK20:R tyOfzRS RIGSIATISR LIN2Rdz0d 27FSity3a (KI-i gt Sy1-6£S (KS
SN2y 2 &ll-yR LG 2Y Mid 02 LISini20E ¢KS 1HidSyii2y ty (KK OKI-LIISH 1 7200:4SR 2y ig2 27

(KS 12020 Y 1220 RSUSUY Iy1-ya 21 Y HISh 02'Y LISHigSySaa 1-4 IRSYUHISR 68 I 1-481y 6Hnnnid

117 | t1-38S



A

¢KS (g2 RSISIY WIyia HIS RSY IyR 20Syiil-ii2y IyR 02Y LGS RG-S YS8 1-411S00 27
(1KS 20KS0 i&21 YI-YSRe SyplizyY Syl 02Y Yy Syl IyR tyRazaiie adidz0idiSr 1S LR
I-RRISAASR Iy ZKIFLIGSH 1L 1yR ZKILIGSW Lo ¢KS T2dz RSISHY y1-yEa I-yR KSW @1&zS 7210 Y ISl
adzally1-oMiie oll-aalyl uannb ty (KS ad 932y 1SRy 1 Ktdzaiil-iSR 1y (KS RI-N-Y 1-6208
6CI30NS nomlo ¢KAa NSASHIOK O02yllya:Sa RI2Y iKia ol-4la (2 Sadl-ofldk K2 (2 RSESE2L) I Y I Sin
20SyISR I'yR RSY IYRIRIGSY d2daiiay Lfly 120 (KS al 932y RSaly1-ii2y” o8 diifidy3

3524U1-0i1 1SOKy2 {2380

4.3 Geo-Spatial analysis of tourism resources
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4.4 Geographical and economic setting
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Figure 4.3: Administrative regions of Trans-Nzoia and Bungoma counties and their sub-
counties
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4.5 Local economy of Mt Elgon region
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4.5.1 Poverty Alleviation
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4.6 Methods

4.6.1 Data sources and collection
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4.6.2 Stakeholder engagement
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4.6.3 Identifying a tourism resource profile
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4.6.4 Multi-criteria evaluation (MCE)
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Table 4.1: Summary of key tourism stakeholders attending Trans-Nzoia and Bungoma

County workshops

Tourism stakeholder

Overview of Operations
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Table 4.2: Combined matrix for scenic attractiveness and a destination’s tourist
experiences using a list of variables for Kitale and Bungoma

Tourism Nearby Tangible Intangible Features | Uniqueness to the area
Product Towns Features
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Table 4.3 Tourism destination components

Tourism products Tourist facilities and amenities
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Source: Modified from Tourism Development Framework Cape Town (TDFCT) — Tourism
Spatial Framework (2004)
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Figure 4.4: Geo-spatial approach for tourism planning and development
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Multi-criteria Evaluation

Adapted from Van der Merwe & van Niekerk (2013)
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Table 4.4: MCE Criterion Evaluation of the North Rift Tourism Circuit

Product Criterion Product Priority
Weight Rating Rank
X: Y P=3XY
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Table 4.5: MCE Criterion of the Western Kenya Tourism Circuit

Product Criterion Product Priority
Weight Rating Rank
X Y P=3XY
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4.6.6 Determine tourism potential
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4.6.7 Gap analysis
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4.7 Results and discussion

4.7.1 Location of the combined tourism product
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Figure 4.5 MCE of Tourism Features in Trans-Nzoia and Bungoma county
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Source: Modified images from Google Earth and KWS (2014).
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Figure 4.5.1: MCE of Tourism potential in the Trans-Nzoia and Bungoma counties

UGANDA

KENYA

KENYA

Source: Modified images from Google Earth and KWS (2014).
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4.7.2 Determining the gap
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Figure 4.5.2: Attractiveness of tourism features in the Trans-Nzoia and Bungoma counties
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KENYA

KENYA

Source: Modified images from Google Earth and KWS (2014).
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Figure 4.5.3: Consumption of tourism features in the Trans-Nzoia and Bungoma counties.
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Source: Modified images from Google Earth and KWS (2014).
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Figure 4.5.4: Support facilities for tourism features in the Trans-Nzoia and Bungoma
counties.
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Source: Modified images from Google Earth and KWS (2014).
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Figure 4.5.5: Accessibility of tourism features in Trans-Nzoia and Bungoma counties
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Source: Modified images from Google Earth and KWS (2014)
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4.7.3 Integrated tourism development through use of geospatial technology
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Figure 4.6: Geospatial technology approach for marketing tourism in the MEE
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CHAPTER FIVE

INTEGRATED APPROACHES FOR RESPONSIBLE NATURE-BASED TOURISM DEVELOPMENT:
MOUNT ELGON REGION OF KENYA
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5.1 Approaches to sustainability in tourism
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Table 5.2: Comparison of integrated approaches for tourism development
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Figure 5.1: Integrated approaches for responsible nature-based tourism (RNT)
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5.3 Case study area

5.3.1 Mt Elgon ecosystem
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Figure 5.2: Map of Mt Elgon ecosystem protected areas in Bungoma and Trans-Nzoia
Counties
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Source: Modified from KWS (2014)
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5.4. Mt Elgon ecosystem (MEE) and tourism
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5.5 Methodology
5.5.1 Data collection
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5.6 Results and discussion

5.6.1 Data analysis
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Table 5.3: Stakeholders opinions on factors that hinder tourism development for the MEE
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Table 5.4: Emerging ecological themes from stakeholder responses that influence the
effectiveness of sustainable tourism development outcomes

Ecological dimensions

Respondent

CBO04

CBOO07

Habitat
destruction
due to
encroachment

Poaching,
lllegal logging,
Unauthorised

harvesting of
forest resources

Gaining access
and rights to
ecological
resources at the
PAs

CBO11

LRO4

Human-wildlife
conflict,
destruction
farmland crops.

of

LRO6

LR12

PMA10

PMA15

PMA18

TMAO1

TMAO5

TMAO09

Codes for Respondents:

CBO = Community-based organisation, LR r

I PMA = Protected Area

Management Agency,TMAfl Tourism Marketing Agency.
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Table 5.5: Emerging social themes from stakeholder response groups that influence the
effectiveness of sustainable tourism development outcomes

Social dimensions

Respondent | Education Collaboration Improved Effective policy, | Priority rank
and skills for | with other security in and planning for

tourism stakeholders around the and development
(EST) protected areas | governance dimension
(COS) (SPA) (PPG)

EST

Ccos

PPG

PPG

EST

EST

PPG

cos

SPA

cos

EST

cos

Codes for Respondents:
CBO= Community-based organisation, LR r ! PMA = Protected Area

Management Agency,TMAfl Tourism Marketing Agency
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Table 5.6: Emerging economic themes from stakeholder response groups that influence
the effectiveness of sustainable tourism development outcomes

Economic Dimensions

Respondent | Direct Marketing of | High cost of | Infrastructure Priority
monetary tourism investment capital | development rank
benefits from | enterprises for tourism (INF) (development
tourism (MTE) (CAPT) dimension)
(DM)

CBO04 INF

CBO07 STE

LRO4 INF

LRO6 DM

LR24 DM

PMA10 INF

PMA15 INF

PMA34 MTE

TMAO04 MTE

TMAO5 MTE

TMA112 INF

Codes for Respondents:

CBO = Community-based organisation, LR r Protected Area

,PMA =

Management Agency,TMAfl Tourism Marketing Agency.
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5.6.2 Constraints that would hinder the adoption of integrated approaches to tourism
development
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b) Societal challenges
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5.7 Developing the integrated tourism framework
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Figure 5.3: A framework for integrated approaches for tourism development
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5.8 Limitations of study
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5.9 Conclusions and implications of study
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CHAPTER SIX

CONCLUSIONS

6.0 Introduction
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6.2 Achievement of research objectives
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1. How can an ecosystem management approach that is specific to the dynamic and
complex ecological processes inform the preservation and conservation of the Mt

Elgon protected areas for development of responsible nature-based tourism?
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2. How can a multi-stakeholder engagement framework adapt to the inherent

multiple vested interests improve more local participation and socio-cultural
enhancement of communities for the development of responsible nature-based
tourism?
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3. How can geospatial mapping of the tourism resource base improve market access

and the destination’s competitiveness for the purpose of increased economic
growth for responsible nature-based tourism development?
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4. How do methodologically integrated approaches guide the development of

responsible nature-based tourism?
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6.3 Reflections on the research process
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6.4 Contributions of the research to the discipline
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6. 4.1 Contribution to conservation
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6.4.2 Contribution to community
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6.4.3 Contribution to economic growth
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6.5 Limitations of the integrated approaches
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6.6 Policy implications
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6.8 Final remarks
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APPENDIX Il

Sample Questionnaire
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Fill in or tick the most appropriate answer
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Question / statement

Tourism in Mt
Elgon/Western Kenya/
North Rift region

1
Strongly
Disagree

2
Disagree

3
Neither
Agree
nor
Disagree

Agree

5
Strongly
Agree

114 SELIFYRSR 20 JNi2gy 205l
(1KS &SI-ia aty0S iia
Sall-otiak Y Syt

113 KI-R Iy lyOISI-aty3
yizY oSl 27 ghali2ia 2050 iKS
aSHia

Liin-0a Y208 120S13ySia
(K1Y iKS £201€ LIS2LIS

115 20144 T2Y (KS
02Y'Y dzyNi g iKS 2dinad
I-iinI-0li2yaK 31iSa

1HY 2yi2dat SEXEla 1-yR Fila
oSty IKS 02Y Yaryhie

/2yilodiSa (2 02yaShal-iy”
2F (KS 0S3Sil-ii2y 1y iKS HISI-

LY L2054 40Syi0 oSl-izie 2F
UKS HISI-

ShalitzLiia 2014 1-00gninsa Se3e
THIY ly31 (Y 651 KIMNgSaity3:
31K Slity3 27 KSlioa 1-yR Flidziias
100533 {2 (KS T21Sai Sii0e

AAAAAA

rrrrrr

i20MaY a1iSa 120 £S1adziS
LidziL)2aSa

{dLILI2003 GKS 02Y Y dzyAie y
02yaSiigly3 (KS Sypiizyy Syl

D20Sliy1y0S  &ildz0ldziSa
Sy020201-353 KS 02Y Y izyiie
(2 LINGOIII-GS y 20208 Y
RS@SE2LIY Syl

/2yiodiSa d2 (nl-yry3
02Y Y dzyiie Y'SY oSiia ly
1-4L50& 27 Syzmi2yY Syl
02yaSligl-iizy”
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1264 02Y Y dryhie SI-RSNA (2
02yadAiSR oST21S (2day
aiiSa IS Salil-oflak Y Syt

55¢St2L7Y Syl 1a&dzSa IS
Ria00z24SR 1y iKS gifl-3S
Llyyly3 Y SSiity3a 2F (KS
02Y Y dzylie

LyONSI-aSa I-g1MISySaa 27
SypizyY Syl fl-gé (K-
Saiil-oflak Y Syta IS adLILI2aSR
i2 1226

{aL)L2Nia 201 02Y Y dzylie
i2dz0ia Y hyminl-ingSa

LyBSaia y iil-yry3 IyR
SRE0I-ii2y 2y i2daY
SyusSiLmas

902y2YI0I-t8 6SyST0il (2
UKS 201-€ 02Y Yty

Mp? ZKIOK Ail-{SK2fRSN N2dLIa R2 &2dz KI-4S 02yil-00 ShiKK
XXX KXHKXHKXHKXKXKXKXK XK XX XX XX KX KXKXK XXX XXX XX

mct 126 g2dfR 1S (2 4SS i2aiaY RSESt2L) 2y (KS ai 9f32yk=SaiSly” YSyRlkb2UiK wi

AAAAAA

19,9,9,9,9.9,9.9,9.9,9.9,9.9,0.9,9.9,.9.9,.9.9,.9.9.9,.9.9,.9.9,.9.9,0.9,9.9,0.9,.9.0.0,.04

Tt Ly 82020 2LyI2YE GKI-i R2 824z iKhy dK20:tR 6S R2YS 12 KSHL) SyadziS (K I-iT

il ¢200aY RSASE2LIE BKital SyKIyOlya 02Y Y dzyiie 02KSai2y IyR 02201501012y

1:9,9,9.9,9.9.9.9,9.9,.9,9.9,9.9,9.9,0.9,0.9,0.9,9.9,.9.9,9,0.9,0.9,0.9,0.9,.9.9,.0.9,0.0,0.4

Mo ¢KS 02Y Y dzyiie 1 lyB20SR Iy LNi2Y 2{ty3 SygiizyY Syl MiSyRie i2aiiaY

19,9,9.9,9.9,9.9,9.9,9.9.9.9.9,0.9.9.9.9.9,9.9,9.9,9.9,0.9,0,9,0.9,9,9,9,9,9,9.9,9.9,.9.9,0.9.¢

o ¢KS 02Y Y dryhie oSyStiia SO02y2Y 10Nt FiRY (KS (2diaY RSASERUY Syta ly”

(iKS 18I
PELL0000000000000000000000000000000000000000004

Thank you for filling in the questionnaire.
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APPENDIX IlI

Semi-structured Interview Schedule

PHASE I: AUGUST — OCTOBER 2013

Date Name Institution Location
and Position
HH V3040 Mo alih 52Yy10 alyaiie 21 ofR2IS(1 !-gy
agSyRI- C2008Y DIOKdz /24zy/Gel
¢200Y hTTioS 9tR21IS( hTTI0S
HH 143zl Hamo al LaK Y I-5 alyraiie 21 otR21IS(iI !-Ey
/KSt-y30l- C20MEY DIOKdz /2dzyi8
¢20EY hTToSH 9fR21SH hTFI0S
He Vil Hmo aly LSt al-li | YSyBI RIS YAIST ¢ll-yd bI2il-
wSASHIOK {OSynat | {Shan0s /2uyie
285051y
/2yaSIgl-ii2y” 1iSI-
He Vil Hmo aly ¢2Y alily3l- | bl-ii2yl YAIST ¢llyd bI2il-
yBli2yY Syl yBli2yY Syl /2@
hTROSH aly13Sy Syl
VK208
HT 13zl Hamo alih tSiSh b3ly3l- | YSyRl- C2US4d YIS ¢lil-ya bI2il-
C2USai hTioSH {SU310S /20yl
b2AiK wit
/2yaSIgl-y08
b {SLISY0SI HAmo | alld ZKInELIy YSyRI- 2iREiFS bl-li261
b3Sal- {SU30S bI-li261 /2dzy8
wSASHIOK {O1Synad | 1 SIRIjazI-iSHE
mH {SLIISY oSl ad ClIRIK Y2K232 | ¢2uiiaY YHadY &z
H/IMO ¢2008Y hTTioSH LyF20Y 12y YIadY dz /24zy/0@
/Syiis
0 h0i26S\ Hmo al I2Ky 2Ifl-Yd | b2UiK with ¢2iay | LISy of3Se2
133200112y alllsSi /72y
0 h0i20Sl Hmo a [2iy1- alyraiie 21 9tR21IS(I '-Ely
bel-Y gSel- ¢20MEY DIOKdz /2azy/8]
¢200Y hTTioSH 9fR2IS(i hT110S
t h0{i2051 Hmo alih tSiSl baly3l- | YSyel- C2USai YAIHST ¢ll-yE bI2il-
{SU310S /2uyie
b2AiK wit
/2yaSIgl-y08
® h0i2651 HAmo alh ¢2Y alily3l- | bl-ii2yl YHIHST ¢ll-yd bI2il-
yIN2yY Syl 9yINI2yY Syl /2uyie
aly1aSy Syl
ik 2008
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mn h0i20SH Hamo | & HILILI2NI-K YSyRI- 2IRilFS JKARYT  ellya
alRSal- {SU310S b12il- /24yte
/2Y Yinyhig ali 932y bl-ii2y1-
2|4RSy thHi]
YSyRI- 2IRilFS /K2UYT ey
mn hoi20Si unmo | &l tSiSH adzikdzal | {SUgI0S b12il- /24ye
¢200laY ZHRSY | al 932y bl-ii2y1-
thH
mn hoi20Si Hamo | &l tKIfL | ad 932y t20iSE | ZK2U8YT ell-ya
/KSlJa22 I'yR DdzIRSA b12il- /2dzyii&
1332011-012y"
mm h0i20SI Himo | &l I2ASUK alty3l | YiLi232i YAGIST ¢lil-ya bT21l-
bJdzy2ii /2YYhylig CUSal | /2uyie
1332011-012y"
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APPENDIX IV

Photos from Mount Elgon National Park

Campsite, Kapkuro Herd of zebras, near Chorlim gate

Signpost, for Kapkuro Bandas Elephants in Kitum cave
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Photos from Mount Elgon Forest Reserve

Kenya Forest Service station, Kaberwa Mount Elgon Porters and Guides
Association (MEPA) members.

Kaberwa Field Station (KWS), Chepnyalil Cave
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Photos from Chepkitale National Reserve (CNR)

View of ME peak from CNR Women’s Tourism Group, Laboot,

Homestay accommodation, Laboot. Traditional Sengwer dancers

233 |t -39S




APPENDIX V
Semi-structured Interview Schedule

PHASE II: JANUARY - JUNE 2014

Date Name Institution Location
and Position

HM II-y8zIHie Hamn allh 9R3H) bRdzo alyiaile 27 c2aMaYT | YidY il YiddrY dz
¢200&Y hTHOSI wS3i2y1{ hTR0SE /2@

YhadzY dz

HH IIl-y8zIie Hamn alb IiZKyazy [1S - l-ay YiaozY'dzI YhdozY dz
h{2iK hdYd 55¢5t2LY Sy /201y
¢200aY 1K 208
t231-Y'Y'S hTioSH

HO Wyl Hamn | &0 160S 1yBe2yl- | YSyRI- C2USad MR IRZE
C2USaiSH {SI310S YI-IFY' S3l- /20y/@

YI-{I'Y'S3l- C2USait
bl-ii2y1t wSaSIgs

HNIYEHR Havn | &l aglH YSyRl- C211S4 MR IREELR
adil-3di {SU30S YI-{IY' S3l- /2ay/08
Vaatallyl smSoi20 | YI-I-Y'S3l- c2uSal

bl-ii2y1 wSaSIgs

HO YRz Hamn CIISRSIOY YSyRI- 2HRHTS MR IREELR
hegl v3 {SU30S YI-{IY' S3l- /2ay/i8
{Syi2ll 2 RSy YI-{I-Y'S3I- C20S4d

bl-ii2y1f wSaSIgs

Hp IyYBZHE Havn | &l W2ASLK YSyRI- 2HRHTS YHGIST ¢y
DIOK2K( {SU30S b12il- /2dzyiie
{Syr2ll RSy {hal- {al-YL]

bl-ii2y1€ i}

HT YRR Hivn | allo LaK YISt alyralie 21 c20aYs | YAI-SE ell-ya
/KStl-yA0l- b2iK witil wS3i2y1€ | b121l- /24y
¢200aY hfoSH | hTwiost

Hy WyazIH@ Hamn alln NazALISH alyaiie 21 YHGIST ¢Nl-ya
hY &Sy3l- oypli2yY Syl YIS | bT2il- /2dzy(i@
yINI2YY Syl hTi0S
hTH0SH

HM CSollzHIR vamn | &l ZKIaLIy YSyRl- 2JRHTS | bIHI261
b3Sal- {SU310S bl-li2061 /2dzylé
wSASHIOK {O1Syial | 1 SIRIjzI-GSHE

234 | t1-35




Hp CSOlzMIR Hamn | &l I2ASLIK YSyRl- 2JRUFS | YHIISI ¢ll-ya
DIOK2KI {SIg0S b12il- /24yie
{Sy12 Z MRSy {l1&I- {s1YL)
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al 1SyIe Y2y12{2
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YI-oSigl

2yt alylasl | {SgioS {Susios -Qy32Y'I- /261yl
al 932y C21Sa
wSaSIaS
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2|-{Ki32 1 SI-RIjazIiiSa /lie /24yie
HT al-€ HaMn allh /2ty YSy&I- 2HRHTS JK2UEYT ell-ya
hY2yRI {SU310S b12il- /72dzyii&
{Syi2ll 2 RSy al 932y bl-il2yl
thHil
Hy al® Hamn aln 16y5l alit 9t32y [2R3S JK2UYT ¢y
azYlyel b12il- /24yte
aly13sl
mn ldzyS Hamn alt 1oRWIKY 1y | al 932y b2liK YIS ¢y
{drY oiz 2850 9020208y b12il- 724yte
+10S ZKIY 1y hiFyRl-ii2y
ta9bh=9/¢hi
mm ldzyS HAmn alit DS203S ¢2{2 | YSyRl- KRS YHGIST ¢y
DL{ hTHOSH {SU30S b12il- /2dzyiie
285051y YSyRl-
/2yaSigl-iizy” 1isI-
MH lldzyS HAmn aly .Sy’ bl16S al 932yt /KUY ey
/KINLISIaZy aly138y Syl b12il- 724yte
/2yaSIgl-izy
/2YYiiSS
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APPENDIX VI

Multi-Criteria Evaluation Attribute Table

Cultural

Product Tangible feature L\nﬁfnular}:\zn y::’::; :::::‘Z sites Accomm | Food ::ir;active- xcessibili ::ig:sump f:cl?ll?':i);z
events

bl 3%19923’ bliayH | ) ) ) ) b 0 n 0 n

bl V";‘S”aSN?Qfg%zﬁf&Sﬂ“ ) ) ) ) b b n 0 . H

olls éﬁg}/lmffv?sasms b : » > > b n 0 i v

bl-{dziiS glﬁ?zlylf tI-Nﬁé’ At b . . b . . n n 0 0

bl-{dziiS ig:-fgmél- yoébl-[']dzNJS b . . b . . 0 n n n
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Wildlife
Mountain | viewing Cultural .
Product Tangible feature climbing bird Na?t:we sites Accomm | Food Attractive- | Accessibill C.onsump Support
) trailing ness -ty tion i
watching events facilities
‘oA 5Siil- 2JtRHTS
(o] RTINS /808yt b . . b . . 0 n 0 m
1 RASy RIS %9923’ bRyt ) ) ) ) b 0 . 0 0
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1 NuA 2 A ‘
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1 P .
TROSYWAS wSadIgS o {2ako | » . . . b b P . . ;
L a oo | /KSUGIMS
1 . AUAL LA
TROSYUES bl-ii2y1t wasws | . . . . b " ; M .
L | 2l :
1RSy(iIS /ngdm%/f 08 Sl b . b . b 0 n H 0
<oa oo | YIIASHHE
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1 RSYaNS /2y /195 | - . . . b b p 0 H H
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Product Tangible feature Mountain | Wildlife Nature | Cultural | Accomm | Food Attractive- | Accessibili | Consump | Support
climbing viewing trailing | sites ness ty tion facilities
hiking bird events

watching
< a o | @NlofS 1201
| )
1 RESYANS Y 2y . . . . b b n 0 H H
N . | bl-0i&2(S
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al/9 120755 . . . b . . n 0 n n
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Product Tangible feature Mountain | Wildlife Nature | Cultural | Accomm | Food Attractiven | Accessibili | Consump | Support
climbing viewing trailing | sites ess ty tion facilities
hiking bird events

watching
/2@ /72Y72U
al/9 Kaiist b b b b . . 0 p 0 n
-lzy32Y'l-
a0 | Janyseairs kaist | P b b b , , p n 0 0
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APPENDIX VII
Press Release

By MOSES ODHIAMBO

Posted: Sunday, February 8 2015 at 15:37

Tourism agencies start rating western hotels

12053 I-ity3 13 &Si (2 653y ly BSaiSly YSyRI- iKid @SS I IKS d2diaY hyRazaine Lifl-eSia aSS1 i2
Ltz GKSY 1 LIMI @il 20K S d2dzih&i RSadny1-ii2ya ty 9l 1010

284050y OW0dzAl d2aziaY 1-aa200-012y” OKINY Iy SISt heYd alkiR (KS Nl-iy3a @it 1-Ginl-0d
IyuSiy1-ii2y1- grani2a 2 iKS ISy Gk 6SySTia ALNSI-RIy3 (2 20KSN odzatySaaSH

V=8 KIS yirY Sli2dza dzySELI21ISR IHil-0li2yan KS &1-Re

ol-&l 1II01- TFINAL /2YY'SIOS I'yR ¢2diaY aSONSilie tketia YIyRIS alMR &SaiShy” YSyRI- Y dzal
Y26 &S (2 Iy TIR2Y KS KIFK F2& 27 oudlySad ly iKS 1S3y

V=S ildzad GKS N-Gty3 @ittt yONSI-aS GKS Y ISk Li2dSynl€ 2F SaisSiy YSyRl- 14 I- RSainy1-ii2y - o Sit
I-4 O1-GSH 724 (NI-GSEHESUA R21y3 odzalySaa (KIi2dAK (KS 91/ 1S 1-8am 4KS &R

wo 15y 120StIl-ily34 2 6224l Y M Sil-ofiier a1-ea ¢2daiay /{0

@20 M1 (2 (KS 1S3y KIS yOUSI-ESR TI2Y mnn g by HAMH (2 Mpp HAN iy HAMO?

VeKS yirY oSl 2F 6SR &LI-0SA K14 lyONSI-aSR dg2mi2(R {2 1 nnnl ol yaSiyl-ii2y1-€ JaSaia IS 151
R =SaiSNy” YSyRl- 1205t aly1-3SIa 1aa200-012y OKIY 1y w2olyazy” Tyelh alia YIyRIS di3sR
K2(Sta (2 hyDSai y SaaSyinl-f aLL2i aSIa10Sa &0z0K 1-4 =ICH 02yySOlidiie (2 62240 Nl-ity3a

¢KS ¢20008Y wSIdzE1-i208 1 dziK 20 6w 10 & SELISOISR (2 NIHIS (KS K2aLmil-fiie SynSulinass shik (kS
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The agency will be assisted by a technical committee consisting representatives from the
Council of Governors, Directorate of Tourism, National Environment Management Authority,

Association of Architects of Kenya and Kenya Utalii College.
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