
Univ
ers

ity
 of

  C
ap

e T
ow

n

 

 

 

 

 

 

 

 

 

The copyright of this thesis vests in the author. No 
quotation from it or information derived from it is to be 
published without full acknowledgement of the source. 
The thesis is to be used for private study or non-
commercial research purposes only. 

 

Published by the University of Cape Town (UCT) in terms 
of the non-exclusive license granted to UCT by the author. 
 



Univ
ers

ity
 of

  C
ap

e T
ow

n
.. 



Univ
ers

ity
 of

  C
ap

e T
ow

n

now one 

is to ,",,,,",,"a.u,", 

over 

as 

consumers are 

at 

out at to 

is 

numerous 

oe(;ornm:1Z a 

"' .. ' ...... , .• v ....... 1"'>".1-.... ,"'" on 

were 



Univ
ers

ity
 of

  C
ap

e T
ow

n

were sent to a raniQOlm "" ..... ,1.1 ... 

-----r .. - was 

tour ope:ratC)f to a 

was 

were 

to 

as 

measures 

It is ... nn"""<>~l'''''' 

ii 



Univ
ers

ity
 of

  C
ap

e T
ow

n

aware a 



Univ
ers

ity
 of

  C
ap

e T
ow

n

1. 

6. 

1. 
1.1 
1.2 
1.3 
2. 

1 
2.1.1 

1.2 

3.1 

v 

x 

1 

9 



Univ
ers

ity
 of

  C
ap

e T
ow

n
1. 

1.1 
1.2 
1 1 
1 
1.3 
1.4 
1.5 
1 1 
1 
1 
1 
1.6 
1.7 
1.8 
1.9 
1. 
1.11 
1.12 
1. 
1.14 

1.1 
1.1.1 
1.1 
1.1.3 
1 
1 
1 

context 



Univ
ers

ity
 of

  C
ap

e T
ow

n
1. 

1.1 
1.2 

III 
III 
1 



Univ
ers

ity
 of

  C
ap

e T
ow

n

1. 

3.1 

4. 
4.1 

5. 
5.1 

6.1 

7. 
7.1 

8. 
9. 

1. 
1.1 

2.1 

4. 



Univ
ers

ity
 of

  C
ap

e T
ow

n

me 

to 



Univ
ers

ity
 of

  C
ap

e T
ow

n

1 

2 

3 

4 

5 

6 

7 

6 

to 

vs. n .... "' .. n1". 

v 



Univ
ers

ity
 of

  C
ap

e T
ow

n

1 res!earc:h at 
5 

2 

3 at 

1) 



Univ
ers

ity
 of

  C
ap

e T
ow

n

...... " ...... scores 

'","'LAY''' sources 

extent 

extent 

use 

use 

to 



Univ
ers

ity
 of

  C
ap

e T
ow

n

severe acute 



Univ
ers

ity
 of

  C
ap

e T
ow

n



Univ
ers

ity
 of

  C
ap

e T
ow

n

... ",'"'".,,, cover 

x 



Univ
ers

ity
 of

  C
ap

e T
ow

n

1 

sectors 

more one 

accurate Sl:aUSlICS '"'v ... ..." ..... across """"'V''''''_ 

at 

It is int.-in"i .... 

movements 

consumer 

to 

1 



Univ
ers

ity
 of

  C
ap

e T
ow

n

see a 

on more or a 

is not a new IJ"''"''''''' it is oe(;onnm 

is now 

to 

are 

It is '"'v .... ,,, .... ' ... to 

on 

mere 

an enormous 

( an 

2 l.Jv.u",-..,,,,, .. travel for the purpose of this is defined as travel of six hours time or more, or travel 
to destinations outside 

2 



Univ
ers

ity
 of

  C
ap

e T
ow

n

norms 

warn 

... '"',,, ... , ...... v •• ,,, cannot ... v.,............ ","." .... '",,,,.'Y11 

as 

are most 

to 

concerns 

11 ...... 11IJ' ... one 

even cause a 

3 



Univ
ers

ity
 of

  C
ap

e T
ow

n

1. on 

it is not a new !J'"'uu''' 

staLlZe:co'acn H'U".-....... or even 

to 

to a,",,,,,,,,,,,, to at 

........ v .. to 

IS 

to a 

are a nece~ssalI'Y ,",UlllUl,U,",'U 

occurrences acts 

accounts at 

the tenn tourism-oriented crime is used to denote crime committed locals 
tourists 

4 



Univ
ers

ity
 of

  C
ap

e T
ow

n

a 

a 

area 

1. 

at 

is one 

an on 

1. 

at '/<1"11'''''' uu ... ·Ir1"'" 

are 

more severe 

can 

5 



Univ
ers

ity
 of

  C
ap

e T
ow

n

of 
incident 

Low 

Low 

1. 

Natural disasters 

Terrorism 

Medical ailments 

Crime 

Minor 

to car 

.... 
I 
I 
I 
I 
I 
I 
I 
I 
I 
I 
I 
I ,~ ........ -. of ..... '.<1 .. , .. n 

I 
I 
I 
I 
I 
I 
I 
I 
I 
I 
I 
I 

Food POlSOI1lInll; 

Loss 

of incident 

are 

are 

property 

Minor accidents 

6 



Univ
ers

ity
 of

  C
ap

e T
ow

n

a 

is 

it 

is a 

area, 

states 

event 

sectors 

on 

measures were 

consumers to be,colme 

essence, 

are as to 

a 

(1 

11 

terror att:ac~:s 

is an 

to on 

7 



Univ
ers

ity
 of

  C
ap

e T
ow

n

are 

IS 

"'H'JV~.", to on 

not want to 

on 

to are 

can ~a 

sea, 

no 

now 

a 

as a ..... <>"'~h. 

an 

or .... pr·('Pl'VPI 

a 

can 

1 

can 

was 

consumer 

8 



Univ
ers

ity
 of

  C
ap

e T
ow

n
.. vln .... • ..... ,,.. .. IS 

1 

III a 

III 

III 

III awareness 

1 concerns 

"'''-'''''''''. IlOSt'DO[le or 

resDOlose to 

1 

context: 

a 

are to 

to 

) 

9 



Univ
ers

ity
 of

  C
ap

e T
ow

n

was one 

return on nv,estme:nt: 

consumers to 

III 

III 

cost van 

ec()n()mJ[c return on 

are 

sectors 

"H'_Al,",". 1 

sees 

an 

IS an 

""V.U;)I"UJ.~U at 

sectors 

10 



Univ
ers

ity
 of

  C
ap

e T
ow

n

to 

1. 

2. It is 

3. 

2 

( IS sec:ona most 

is 

consumer 

Felt need! Information Travel decision 
travel desire -+ collection -+ 

is 

outcome are sets 

a ....... u."'. nrlu·,·"" 

(1 

.... """ ..... " •• ., are 

own nel'Celtltic)ns 

on 

are 

Travel 
-+ satisfaction 

11 



Univ
ers

ity
 of

  C
ap

e T
ow

n

IS 

• 

• is 

• 
• 

or 

an 

a 

(i) 

areas. 

more recent 111\.) ........ 1' .. is one 

( two 

1. It is 

to a 



Univ
ers

ity
 of

  C
ap

e T
ow

n

It notes 

or 

asa 

own 

III are 

III 

III 

III 

III 

III 

are 

un .. ' ........ l" is 

......... ""5 a 

encounters as 

more 

V ..... 'VUl'" more 

a ,",v JU ""U ....... 

'"'U'v .... ''"' sets 

to 

13 



Univ
ers

ity
 of

  C
ap

e T
ow

n
outcome. 

consumer is 

are 

.. "' •.• .., .. '''" on 

as a gre:at~:r cost 

nature 

on 

outcome is more 

some 

to 

case 

most 

It is 

a 

a 01"""""<>" 

14 



Univ
ers

ity
 of

  C
ap

e T
ow

n

.. v,n ... ·, .... "· .. are to 

most 

as it 

consumers 

1 or narrow 

or 

some a 

a ""'lU'.I"" 

4 crime risk is synonymous with risk' in consumer behaviour the I'V~'~'V'" that 
to a destination will result in ,,,n',,..,,,,,", 

15 



Univ
ers

ity
 of

  C
ap

e T
ow

n

sources awareness 

1-, 

accounts were 

as a common 

most 

1 

as IT"''''''' ...... 

reassurance it 

concern """' .... itv is a 

or 

a uu ... " .... u,J ..... at 

is 

to assume 

costs 

as 

OlsaOIDOIntrnellt to even 

16 



Univ
ers

ity
 of

  C
ap

e T
ow

n

on 

" .... ~.v' .. to 

are 

III on 

III on ........ "'_ ..... , ... 

III on 

III encounters on ..... '"''''-...... 

III on 

III 

III 

III rpclP,""rl'h sources 

III 

III 

17 



Univ
ers

ity
 of

  C
ap

e T
ow

n
III 

not 

III It 

III 

at 

III 

... ",' .. ".,.v",,, are 

to 

one tour 

it was ,",vnu'''',",I,,"u meant 

....... v •.• '" were 

terms 

was 

",,,,,_1",,,, .... it 

events ""'''\'''1"T",n 

not 

were 

as 

at 

18 



Univ
ers

ity
 of

  C
ap

e T
ow

n

III 

II 

II 

a 

II 

II 

a 

terms 

is " .. 

an area 

are not 

to 

an OCCUDaUO'n 

are to ...... y, ... , ... 

on 

to 

overcome 

are as 

is 

reason 

19 



Univ
ers

ity
 of

  C
ap

e T
ow

n

III IS a can 

III a 

IS a 

III or VUI.;:HI.J''''' 

III to to 

... "., .... "'.""~ .... resorts. 

III IS as at 

two 

as tour. 

cost. 

III 

a return 

ac(;onnm,oOatllon, car etc. 

III cannot 



Univ
ers

ity
 of

  C
ap

e T
ow

n

III 

III 

III 

III 

is not a 

consensus 

to 

on 

to 

or v .... "'".'" 

it aelpeIlGS 

are: 

or 

is 

to o ... ,n""·,,, are 

21 



Univ
ers

ity
 of

  C
ap

e T
ow

n

III 

III encounters 

III to extent 

III 

An was 

II to 

extent 

on 

use 

sources 

use 

are 

a 

none to 

on a 

to measure 



Univ
ers

ity
 of

  C
ap

e T
ow

n

none to 

on a"' ........... .. 

context 

more 

sources. 

use 

IS 

score 

to a 

to 

revenue. 

as an .nT,,.,",,,,,, 

use 

on 

are 

was 

on 

are 

or 



Univ
ers

ity
 of

  C
ap

e T
ow

n

at a 

as .............. '0 .... 

to 

nature 

processes are 

as consumer 

is a 

to ............ ," to .. u·",~ .... 

a ';"'l",>4.,,,,,,,,,,,, lOc:re:lse movement 

or to 

1""''''1"'','''''1''11-'' an 

or postp1onle 

consumer 

on 

to 

on 

to me:ss:lgc::S so as to 

not to 

consumer 

as 



Univ
ers

ity
 of

  C
ap

e T
ow

n

concerns. It is 

to 

on 

to an a 

next "u<~IJ""" to 



Univ
ers

ity
 of

  C
ap

e T
ow

n

serves as a 

consumer 

to 

1. 

era, 

1 

1 

numerous 

it is u .... '" .... ","'" to 



Univ
ers

ity
 of

  C
ap

e T
ow

n

el<Jlpnlenl:. lrnp~LCts are a 

",n£'''''",'\' are '"'v .... !J."''''" 

em~cts on 

use 

to measure as a 

as 

1 

cent r .. (, .. ",\",,, on 

areas. 

it is 

at 

..... ,.,'''',.,.,r''' are 

tax revenues is more 

as an eC()n()mllC 

movements 

cent 

contrasts 

it 



Univ
ers

ity
 of

  C
ap

e T
ow

n

are 

are 

were ..... c'F\nn 

11 

cent 

creates new 

creates revenue 

to 

an 

resources 

extent to .. ,.,." ..... ",. .. nl is 



Univ
ers

ity
 of

  C
ap

e T
ow

n

it is a 

to consume 

nature is an 

was a 

recent 

were c011aulcte:a 

to conserve 

monuments. costs 

as to 

are 

Iragrnlentea nature. 

ones 

causes a 

is not stress can are 

I;;UI.I\,;I;;U to an acc:eDllaOle 

to to use is 



Univ
ers

ity
 of

  C
ap

e T
ow

n

can use a an unalcce:pta 

resentment is 

Ivelnerlt. It is at 

occur. 

.... ......... E;" to can 

are 

encounter lJel:Wf~en aOl:)rollcn as extent 

1 on 



Univ
ers

ity
 of

  C
ap

e T
ow

n

a cm;m()po,lIUm 

IS 

it 

to to 

.......... ~' .... &A unplflCtS, some 

IS 

as 

are 

31 



Univ
ers

ity
 of

  C
ap

e T
ow

n

aptaw)ns to 
norms 

+ 

uncommon seen 

It IS are to on 

more 

norm, 

et 1 : 



Univ
ers

ity
 of

  C
ap

e T
ow

n

I' , is 

were seen as a 

at ( 

.".--uv". encounters occur contexts: 

two 

two are more '"'''', .... , .. ''', .. , 

a 

all encounters 

out: 

"tourists and residents interact within a network and 

eXlpec:tatlons, with the tourists 

and their while the residents are rpl,UlVPI 

in a part of their 

time to tourists". 

It to IS[-'llOS[ encounter. 

essence, as 

to 

It assumes can, some, 



Univ
ers

ity
 of

  C
ap

e T
ow

n

It is .., .......... , ... 

most 

most 

an 

most 

In:S;I-nOSI encounter 

are 

seem to 

is 

own 

is a noucealDle 



Univ
ers

ity
 of

  C
ap

e T
ow

n

encounters 1 

2. 

it 

as as to 

to a source 

an 

most 

state a own 



Univ
ers

ity
 of

  C
ap

e T
ow

n

are 

to 

censure. 

state 

some 

norm. to 

"the essential characteristic of crime is that it is behaviour which is 

the state ... The two abstract criteria ... as necessary 

elements in a definition of crime are 

harmful and 

ofan act as 

of the act". 

a 

acts are not 

serves to 

are 

as an 

norm, 

serves to 



Univ
ers

ity
 of

  C
ap

e T
ow

n

more 

aDt)ro':lCh stresses 

is 

to 

a 

(l 

servant 

some as 

(l 

occurs 

sat::m(~anors were '"'v •.• ., .... "',."' ... 

more 

, it 

is not 

as 

asa 

to 

as 



Univ
ers

ity
 of

  C
ap

e T
ow

n

1 

more 

ret:en'eo to as ro/,,'/u',YOfl 

to 

not 

n ............. ''' .. " as 

as 

on v ...... ~ ..... SI.an:S[J(:s 

it 

reSPolnat:a to, 

most 

on 

not 



Univ
ers

ity
 of

  C
ap

e T
ow

n

a . rprnIFn .. ,n 

must 

an 

so 

to .~ .......... must 

it must come to someone 

next se(;U(1ln 

a car aC(:ldc~nt or 

to 

as r..1",nrrp" 

as 1 

reslPonlses to 

was as 

it Oe(;OnleS 

more 

a 

rates 

were 

as 



Univ
ers

ity
 of

  C
ap

e T
ow

n

IS as 

(1 

( 

(1 

are most to 

to 

is not 

accluamtam;es. eXI)Osure to 

to 

at a .... ""nul ........ v ... 

encounters 

l'Inr,Pl'l:I"" to mean 

case " .... iU1\'" on 



Univ
ers

ity
 of

  C
ap

e T
ow

n

on 

at on areas. 

nature 

are some 

is 

" .... ,"' .. ",t .. " at a 

can 

rates at ....... "".,l< .... v •• ., area 1 

41 



Univ
ers

ity
 of

  C
ap

e T
ow

n

is cn'"n",lrn nature to a 

uv ....... "" ... are more to 

Oe(;OITle a 18 

to an 

• to at 

nature 

are not "IJ'~""U 

• attract are 

more 

• v.j', ............... to 

• acts aJo;'''u,,, 

occurrences 

as 

are 



Univ
ers

ity
 of

  C
ap

e T
ow

n

attracts 

11 

(iv) 

.,"'., ... ,'.!"> is 

occurrences, 

acts on 

VIClierlce on 

acts 

as 3, 

is 

to 

a 

IS 

attecl:ea to a 

a ... "'.nu ...... 

(1 

at 

to 



Univ
ers

ity
 of

  C
ap

e T
ow

n

can two 

a 

an area 

COllIlIlea to at 



Univ
ers

ity
 of

  C
ap

e T
ow

n

on 

to 

an 



Univ
ers

ity
 of

  C
ap

e T
ow

n

an 

numerous stu.au:~s 

at 

1 

OPt:IOSC::c::t to 

( 

an 

to measure acc:unltel 

were more 

Dr(>Dc::n,r-rt~la1tec::t onenl;::es were more a""'v .... J'aL~; .... 

were 

as 

a 

acts 

rates are seen as 

to 

as 

1 

a 



Univ
ers

ity
 of

  C
ap

e T
ow

n

were to ten 

a 

sUI~ge:sts a ""","""'I,",''''IJ "'1"~111,U,",''''11' 

terms 

a 

rp(!P!lIII"l'h was more accurate 

to 

are 

rates 

areas 

areas pv ...... ·i ... ~,.. ... rI 

(1 

rates area. 



Univ
ers

ity
 of

  C
ap

e T
ow

n

1 to 

rates resort town 

two most IJvIJ .... ' .... state was 

rates 

m 

was a 

rates on 

to a 

(1 

season; 

on 



Univ
ers

ity
 of

  C
ap

e T
ow

n

more 

terms as more recent res;ewrchers 

(l 

.... "aUl'''' to n ... '''n1· ... 

not 

lYH~Xl'CO. It is i .... t, ....... ,ti 

Mf:XIC:O was 

to ... "" ........ '" 

is a cause so, 

eVloellce to "'UIJIJ'J> 

some 

to 0 ... "' ..... '" 

sums or as CaJ11eras 



Univ
ers

ity
 of

  C
ap

e T
ow

n

can 1 

more 

,,,1-,,,.'1 .. ,,,,,. it is 

accounts 

rates. 

more co.m):HeJ(' is Delcallse 

rates at spe:citic 

as 

to 

more 

a on as reason 



Univ
ers

ity
 of

  C
ap

e T
ow

n

are 

it 

rate. !'ralCtH::all 

to 

a a ael:me~a season, 

in most cases, 

were 

to 

as 

rates were a 

on 

to 

a resort '"'" .......... town 

51 



Univ
ers

ity
 of

  C
ap

e T
ow

n

more 

not rates (l 

..... ;;,F> ... ..,. a 

case, 

event. 

u .... ,. .. ' .... new 

an 

1 ), 

cent 

were more 

were more 

were 

a 

as 

on 



Univ
ers

ity
 of

  C
ap

e T
ow

n

is not 

on 

is eVI.QellCe to ;)U~~I;;;."';)L 

acts 

1 

more ",..,.,"' .... "'''"'". 

or 

...... 1JUQJl', .... to 

acts 

( 



Univ
ers

ity
 of

  C
ap

e T
ow

n

at 

account 

a 

acts ... 1"> .... .." .. 

cent 

recent 

a 

rates 

a· 

out 



Univ
ers

ity
 of

  C
ap

e T
ow

n

on 

over a 

a .... _.~ .... ~ •. 

to news ""'f\""""" .. .. _._,_ to 

recent 

overseas VI!maLtiC,n A 

:sep'terrloer 11, 1. 

as 

more more 



Univ
ers

ity
 of

  C
ap

e T
ow

n

is to is to to 

are 

areas 

IS ',{""'M"p.~nr"!l_ •••. ,.., • .J 

areas were no 

as 

resorts to 

(l 

acts 

1 

acts to occur, lenleutS are a 

one is to nn~v~·n 



Univ
ers

ity
 of

  C
ap

e T
ow

n

act 1 two is 

to 

... r",,,,1'''',,''' measures to 

are more 

cameras. 

nelrences are 

some 

to 

to see a 

case to a 



Univ
ers

ity
 of

  C
ap

e T
ow

n

detection IS 

a SUI)SeQUient court case to 

to return to 

a 

Unfamiliar with local culture 

1 

T 
o 
U 
R 
I 
S 
T 

15 return to area to 

mean extra costs 

IS 

to nnn .. ~·" ,",'V"",'''' 

Status as in 
destination means that few are 
aware of their "I-',",,,u.,, 
patterrls or will notice 
not return to their hotels after a 
certain 

down­
in mode and 
less alert to p01:entlal 

situations 

of time 



Univ
ers

ity
 of

  C
ap

e T
ow

n

IS not a new 

1 to to 

as 

to 1'-'LllUll;)aL1VU rates to 

is more to ...... "' ... "., 

areas rates. 

two 

to 



Univ
ers

ity
 of

  C
ap

e T
ow

n

rates 

were 

or 

to 

areas were more 

are 

to 

rates 

,",,"' ... v.,,", to a 

.... , ........... as as 



Univ
ers

ity
 of

  C
ap

e T
ow

n

are more 

more 

itelratlllre on not 

rates Um.satlon occur at U"'~"U'"'''JU''' 

are 

de~;tlflatl,ons. it is ne,:essar'y 

to 

on 

It 

1 1 

to 

is 

is 

a 

or 

a more 

rates. 

to 

on 

61 



Univ
ers

ity
 of

  C
ap

e T
ow

n

""" ... ,.r'''l"'·h assumes is 

a ..... " .. ""11 .... are ............... 11 

.....,.~ ... i .... U''''i can 

nature on 

is 

even is a to 



Univ
ers

ity
 of

  C
ap

e T
ow

n

..... ".(' ... ~" e:!{te:nOls to 

(l a consumer 

consumers 

an 

or 

consumers 

IOI1n:anon or are 

consumers. two sources 

on consumers 

consumer "'""-""'1..1';>. 

a a 



Univ
ers

ity
 of

  C
ap

e T
ow

n

consumer 

outcome 

a 

consumer 

is 

is 

or a OJ'"'''''''''''' It is at 

consumer aeICISIIODI-mI8 

1 

consumers 

consumer 

consumer is to 

....... '''''.'''u. .... ''' are not 

a 

or 



Univ
ers

ity
 of

  C
ap

e T
ow

n

not 

(1 

two (1 

11) 

consumer 

s(l 

constructs 

as 

to 

PHX;C::SSt:S as 

to 

measurement 

is 

to 1111 ...... "'11. 

consumer 

some consumers 

or 

outcome 

are 



Univ
ers

ity
 of

  C
ap

e T
ow

n

sources 

consumer ~v\., ... .,. 

sources. 

can 

resPOll0e:nts to 

create a 

context 

on 

to 

.", ... ~"".., across 

consumers 

u,,,.ptl!'lP" to 

numerous 

consumer 

12 

across 

are 



Univ
ers

ity
 of

  C
ap

e T
ow

n

to 

or 

1 

is <In' ..... " ....... 

van 

no resealrch 

sante antount 

on 

structure 

amount 

........ ,,.U.U ..... VH to 

des'tmattorlS. It 

as 

one or not 

to 

is 

not 

It cannot 

is sante as 

1 



Univ
ers

ity
 of

  C
ap

e T
ow

n

1 

1 

as nn"t", ... ,!'. 

numerous 

most to 

is 

(l 

to 

consumer 

sets. 

1 

sets assumes 

1 

unawareness 

was as too 

to reason 

are unaware an 

1 ~\AUI.'~U to a 

is a new or 

sets is 



Univ
ers

ity
 of

  C
ap

e T
ow

n

(1 1 sets to 

or ,-,,,, .. 'au,,,,, 

IOcus~:a on 

set 

on "",",''''''''''''-''''''''''''''''& 

It is It'nlnn.r'I'<'!.nT 

III an exten(1eCl at 

II tourist 

"u"'.,, .. sets to 

set to 

were 

..... ", ... """",11 a 

are mass-

more 

a 

set 

an 

a 



Univ
ers

ity
 of

  C
ap

e T
ow

n

III on 

III u.n.-... , is 

III 

II 

p, .. ,." ...... o on 

a 

( 

is 

to 

to 

a 

on 

are numerous 

moment 

assumes 

a '"'11'""1"'" 

to (1 

or 

a 



Univ
ers

ity
 of

  C
ap

e T
ow

n

A'''_''''!:> out to 

as a COlnse:Q 

or 

a measurement 

is 

(l sets 

awareness set 

constructs: awareness 

to 

71 



Univ
ers

ity
 of

  C
ap

e T
ow

n

as a pOl:en1tIal 

to awareness set 

to 

a '"''''''''1-''''''' 

to meet new 

are 

as 

so on . 

.. UJ ........ O;< .. are 

1 

or 

(l 

consumers not "''''',1>("\(,,'' 



Univ
ers

ity
 of

  C
ap

e T
ow

n

are no:o;;o;;eSSf~d consumers use per"celotH)ns as 

a 

or not are true rep1res.enl:atl1ons to 

as a means to 

nn •. VI"'lTn'r<:! were 

awareness 

numerous ....... 'n"}"" to measure re5.ponoen1ts 

sets more 

one 

rancKen,l 1 1 



Univ
ers

ity
 of

  C
ap

e T
ow

n

to 

sources 

sources, 

is 

can 

:smeDe:ng:el et 

to ex!)erllem:ed 

tOIJnllti()n sources 

1 

1 are 

on cOllstr'aints 

sources COIIS1~St 

on uses 

centres 

1 

source uses. 

;:)IAJlll.Jl~lli~;:) most 

on 

to 

as 

on 



Univ
ers

ity
 of

  C
ap

e T
ow

n

1"n1'..,..<.hr, ... sources as at 

pv,,.,pr'lpr,('p on 

sources (1 an 

extent nature 

(1 

were no 

means \1",,11"1"11,,\, 

1 

1 1 



Univ
ers

ity
 of

  C
ap

e T
ow

n
were 

(v) 

cent 

....... ,,,.u ... .,,vu "u ... fA..., .... are not 

were <let:en(le<l 

a 

as 

a 

to 

were 

as 

on 

more 

1 



Univ
ers

ity
 of

  C
ap

e T
ow

n

to consensus 

consumer 

to assume 

concerns as 

cent were 

outcomes must 

water 

is a 

de1:me:d as 

comes 

a 

to 

at 

or 



Univ
ers

ity
 of

  C
ap

e T
ow

n

1. 

consumer 

numerous 

ssa'tistaction as a 

costs 

van 

a 

on 

nn1rinr1C or oeC:loe 

some outcomes are more 

a 

a 

to 

to 

as 

on 

....... "' .. ", ..... or 



Univ
ers

ity
 of

  C
ap

e T
ow

n

seven 

on 

most 

consumer 

1: 1). 

sources intorrnation act as 

as 

1) SUlZllZest,ed not 

nature 

more an 



Univ
ers

ity
 of

  C
ap

e T
ow

n

sources. 

's (l 

were more 

to 

a 

to 



Univ
ers

ity
 of

  C
ap

e T
ow

n

as a LU ........... ". 

12 

as 

an awareness set to 

COIlSlClere:a a L~""""'J" 

81 



Univ
ers

ity
 of

  C
ap

e T
ow

ni) 

or nPlrl'pnt. 

to 

can h',.' ... .,· ... 

not to 

rate. 

are not 

common 

.-".' ......... "5 is 

or 

can 

it a 

to In 

is 

acts au .......... u 

1 

concerns are 

is 



Univ
ers

ity
 of

  C
ap

e T
ow

n

a ,,,,,,:u .. ," 

more 

on 

= 1 

to 

concerns: 

"' ....... "''''LlVHQl status were more 

concerns LV .. ' ... .,.,Ul". on 

to were more 

not 

nrE~ve:nt~lti'.'e measures 

not 



Univ
ers

ity
 of

  C
ap

e T
ow

n

a sense 

was not 

A 

a 

on 

extent not 

use 

use 

............... to encounter . 



Univ
ers

ity
 of

  C
ap

e T
ow

na 

rates 

to 

most 

a cOITe~mClnd to "'''''', ..... ''1''0 

.... rr" .. "'rtu or motor 

et 

a 

" ... the influence of high crime rates on tourist pel'ce,ptH:ms of the area 

could prove visitors more 

to enhance ",,,,,.,,,, ... ,,,1 aware of measures 

recent trends mor,,,,,,,,,,, ... crime rates may be averted", 

the 

as 

context 



Univ
ers

ity
 of

  C
ap

e T
ow

n

to nrf'vp'nnnn measures an ",tt'>n"I.r.t to 

amount 

create a 

commensurate 

a 

are 

-'-e"'~ to counter 

at 

at 

laVl{-enrClrcc~mlent ... ",.~ ..... """, to 

as 



Univ
ers

ity
 of

  C
ap

e T
ow

n

stlllatlofls on ....... "'",I"t""",. 

an 

or 

occurrences, it can no 

seem to 1 

...... u, .... ~ .... to 

to 

it is 

an 

11). 



Univ
ers

ity
 of

  C
ap

e T
ow

n

1 1 

to care 

to attract more 

on 

to 

to 

as 

as 

to create a sense 



Univ
ers

ity
 of

  C
ap

e T
ow

n

IS 

were not. 

cameras on 

are more aware or 

is no to 

a spe:c ltll c an a 

IS 

it 

or essence, 

no two .... ' .. ,,"IJ"'" 

on two 

occurrences acts 

can, 



Univ
ers

ity
 of

  C
ap

e T
ow

n6. 

a 

or 

1 

on ,,, .... , ... ,,, ... 

hVI)otJlesles to 

1 

a 

.... r· .. "' .. t1 no .... "' .. '" v •.•• 

retlerelnce to 

to 

on 

as an to 

measures to 

use 

test 

91 



Univ
ers

ity
 of

  C
ap

e T
ow

n

o 

x 

x= 
o = Dr(]IDO~sed 

a 

is 

an 

as 

next 



Univ
ers

ity
 of

  C
ap

e T
ow

n

a COIlceotulal 

"":lL'''''''''''' to to 

context 

1. context 

a "',,,,1',,,,,... as consumer 

as 

or even OClcaslOIlall 

as 

.... ..., .... 'uc\Ju':O, is [m~sent(~a 

is 



Univ
ers

ity
 of

  C
ap

e T
ow

n

... '"' ... , .. ""., an ~ ..... , .. v, .. u.. context 

or not 

as opPO~)ea 

de~)lg]]ed to 

an awareness 

as 

as 

5 ... ,.,"' .. , ... '" 



Univ
ers

ity
 of

  C
ap

e T
ow

n

I. 



Univ
ers

ity
 of

  C
ap

e T
ow

n
is "",,",u.''''' 

as a tour " ... , .... ,.1",,' .. ' 

are consumer. to 

so 

as 

can 

a ,",VAU"",UA or 

a tour " ... , .... ,.'t", .. -



Univ
ers

ity
 of

  C
ap

e T
ow

n

1 

roc:usc::s on 

source 

transrmtted to ... n .. , ..... h 

sources 

consumers are 

"'-"~""b a 

sources 

tour n ........ "'tn .. ''''· p·vr ..... ' " ...... , 

to 

or 

eX(110sf:Q to 

eoc::n£zer et 



Univ
ers

ity
 of

  C
ap

e T
ow

n

at 

It can 

more .rn' .... n'rot<2.r'I,. more .... uu ..... ' .... 

or -) 

a or 

a 

or 

consumers. 

...."".n ......... " .. is a 



Univ
ers

ity
 of

  C
ap

e T
ow

n

3 awareness .... "'." ..... ".".VAJ • ., n,,,, ... ,,,n,. .. , on 

source. 

source 

enonnous InIIUt:nc:e on 

source is 

or 

consumer 

sources, 

Oe41:ISI10n to 

a Oell:ISI10n 

soon. 

source 

or 

cornmunllcmlon IS ~(:epteO 

assessments 

as oPlom;eO to 

as as 

or 

a 



Univ
ers

ity
 of

  C
ap

e T
ow

n

............ ,vu awareness sets 

a 

sets or sets are 

I"PlrllP4~Q set 

awareness set 

aware at 

set 

an set 

consumer is aware 

most to 

set 

consumer is aware is to 

a 1-', .. ,lA ... lAo a 

... "",.U." .. JIVU awareness 

1 

is 

awareness set 

consumer is inclit1:efl~nt 

not 

sets. 

an 

is 

nor 



Univ
ers

ity
 of

  C
ap

e T
ow

n

set 

set COflSlStS 

on .... "'." ......... v •• " 

consumer cn4:>m;es _.".~ .. ,,., 

consumers 

a~,~ .. ,_."',~.touropeu~o:~ 

as 

..... " ..... ,,"'...... as 

more 

sources, 

is a 

numerous 

a 

consumer 

set are not '"'v."".'u ..... 

"'''i"\V''''rI set 

to 

mtiornlatllon on 

"""uV'U sources 

most common 

are 

... n' ......... "' ... is .... """ .. h< ..... " 

or pelrsonal 



Univ
ers

ity
 of

  C
ap

e T
ow

n

or··miDU1111 accounts can 

uu.vu.u .... u .... 'u sources 

occurs 

to a 

""_ ..... ' .... an awareness 

set 

... ..,.,.. ....... 'v .. or 

delJenld on a 

encounters. ACIOllrlOltlal 

D01tentlal to 



Univ
ers

ity
 of

  C
ap

e T
ow

n

assessment 

are as~;es!~ed 

as 

as to 

an to 

1 to 5 5 

to it a 

a consumer uses a 

as 

most v ... ,,,, .. ",n'" cost or 

1 



Univ
ers

ity
 of

  C
ap

e T
ow

n

lJeCISllon outcome 

aelCISllon outcome consumers are can 

a ,,,,,,, .. vu at 

to 

an ..... "' .. , ...... 

enClose a 

return to one 6 

or 10 

a IS 

or 

use tralnsplort at a 



Univ
ers

ity
 of

  C
ap

e T
ow

n

as oer·ceJJU<)llS SatlSIlllCtlOn or .......... ~ ......... ~ ...... '''' .. 

Visitil1lg a "''''''', .... ,1", 

eCI$ICIn-lmaKll1lg is 

a 

."' ..... - .. , ....... llUJlU.ll<U QleClSilonl-h,,;w..U16 orocess are .... "."' ... ,""", ... 

as 

now 

more 

1 



Univ
ers

ity
 of

  C
ap

e T
ow

n

destm,itlo~n '"' •• ...,.'"'~. a 

on Derso~n-SD~~CltlC rnrnnr'.>T' 

consumer 

aeClslc,n to 

to a 

as 

status 

as 

1 

.... I"r" ... "'rr" or 

1 



Univ
ers

ity
 of

  C
ap

e T
ow

n

eXI)osure to 

mass encounters. 

as extent 

is 

IS 

to 

a on a 

not 

assessment a 

There is no standard definition of the term .uu,,,-,,,., ..... travel. However, the tourism trade would gt:nt:n:UlY ",...vI"""'" a 
15 ..... ~ ... ''''' ... that travel than 3000 miles or six hours 2000: 



Univ
ers

ity
 of

  C
ap

e T
ow

n
encounters 

nonoay-cr".mle encounters 

It is reasorlaO.le a consumer 

or 

more 

Iac:tOlLS as ..... "" ........ ~ ... , 

assessment 

are or are mt:miDelrs a 



Univ
ers

ity
 of

  C
ap

e T
ow

n

a core ,,1"\ ........... 1"\'" et to 

III 

III 

III 

III 

as 

to ..... 11"" .. ,1'\ .. "'1"\11'· .. 

...""" ... ,'''' not 

even 111.->,.....,"'.., was 

....... ,. ........ vu are 

or 

are as 

III a consumer aware at 



Univ
ers

ity
 of

  C
ap

e T
ow

n

l1li 

II 

II 

II 

II 

III 

l1li 

consumer 

a 

is most to 

awareness set 

or 

set: awareness set 

a consumer is .u\oj.u ......... 

a sat.lsnlct()ry 

consumer 

is or 

or 

a consumer 

..... .,. .. "5 a purctlase 

sources 

a consumer 

once a consumer is 

or 

110 



Univ
ers

ity
 of

  C
ap

e T
ow

n

II an 

mtiornlatllon to create a me:anmg;tul 

II consumer 

II to to a ---"---J " ......... ,1'> to 

II an to one "" .... ,,, ......... 'v .. over 

+",<.t",~",,,, attra(:U(ms or 

is to "' ...... ,""' ....... 

ae(:lsllons to to 

context 

(v) 

111 



Univ
ers

ity
 of

  C
ap

e T
ow

n

extent 

extent 

use 

use 

were ae"ell:me:a 

is 

is to 

1, IU','ii7l!,nl )":>11'",,,,,11',1 

encounters on 

is 

1 



Univ
ers

ity
 of

  C
ap

e T
ow

n

use 

a 

f"'"·tn,",, on I orul-nalU I 

next i"h<.nt,~ .. are ore:seIlteld. 

113 



Univ
ers

ity
 of

  C
ap

e T
ow

n

lS a rrrr'UT1'n ..... amount 

are more anecl:ea 

are 

extent 

peI'Cet)tlCln as a 

to 

use 

res:ewrcn on consumer 

extent 

consumer 

consumer ... """"""""" 

1 



Univ
ers

ity
 of

  C
ap

e T
ow

n

"' ... ;LU....... sets out 

1. 

as an ec<>nC)ffilC 

to 

not COlnplelC::l some 

at 

egalfae~a as alfe 

as it is 

more on 

115 



Univ
ers

ity
 of

  C
ap

e T
ow

n

to on 

consumers 

it 

as a 

a manner. 

"''''I''''' ...... ''' .... '''''' were 

1 on res:ponaenl:s 

• 
• 

• 
• 
• 

",P('1"".,,..,,, are more 

1 



Univ
ers

ity
 of

  C
ap

e T
ow

n

extent 

extent 

Kesocmsc;:s to 

i) 

1 

tac:to]['s were 

out at 

amounts 

were ___ ,. __ " 

on 

not to a 

117 



Univ
ers

ity
 of

  C
ap

e T
ow

n

sources 

i) 

-tour 

as 

to ......... -.,' ....... UUJJua 

two 

nOllQ':l.V-Cnme encounters. 

sources. 

to two as a 

was as: 

118 



Univ
ers

ity
 of

  C
ap

e T
ow

n

next 

to 

are IU'"', ........ "' ... 

were u" .. '...." ..... "' ... 

were 

to 

is ret)re~;entea 

• on a a 

119 



Univ
ers

ity
 of

  C
ap

e T
ow

n

• 
• on a lOIlll-.nalll nuu' ....... ' ........ uuE> 

• on 

• amount 



Univ
ers

ity
 of

  C
ap

e T
ow

n

to 

• tenns 

....""",."','vu to 

• 
statements. 

I a 

.... """'."'j'VU to overseas. 

as on a .v .. "'-, ...... .u 

or rates at a LUUUl\J'U, I it 

a .u.v ....... 

121 



Univ
ers

ity
 of

  C
ap

e T
ow

n

• 

• 
sources 

8 

• 
were at 

not to 

1 



Univ
ers

ity
 of

  C
ap

e T
ow

n

1 

• are to on a ....... "'-u."', ..... " ............. ... 

undelcic::lled or ""'''''8,,,",''.1' to on a next 

amount 

reason. 

COIlSlOlere:a it 

• IS 

• is 

• IS 

• is 

• is 

• IS 

• IS 



Univ
ers

ity
 of

  C
ap

e T
ow

n

• 1"Go!"1"ftll"Q are reJ:~re~;en:ted 

• 

• 
"'",,..1",1"\1'\ 1) 

ext)osure to ... Ju .. -u, ....... 

It 

are dls:cu:ssed 

uv ......... -"'. "All'" encounters 

measure is 

are 

two 

a measure 

on 



Univ
ers

ity
 of

  C
ap

e T
ow

n

a 

as 

vuestlons 3 

1 

as 

nru"aCl:ensea as 

on to 

IS aet:enmrtea one 

to COlrlloare 

two 

to use more 

1 



Univ
ers

ity
 of

  C
ap

e T
ow

n

as 

is no 

1 

B1 are to a 

to COlnoare 

1) 

to '''AJ''-'''' to 



Univ
ers

ity
 of

  C
ap

e T
ow

n

are statements 

as to 

~~',AAVAAA~'_ to create an 

to 

to .... "_.1>_ ... ,, 

",,,,,,,,A""'VU to to "JA,L.:.-,U ........ UVU' ....... J .... '"',"~U ..... ,LV.J • ., 

sta'tenlents on a 

out 

COlTInlUDlC8ltlOn, tour 

are 

1 1 et 1 



Univ
ers

ity
 of

  C
ap

e T
ow

n

cOInmlunJlcat:lOn to sources 

measure was 

(a are 

score as an J.UI.,ul.,Q.L\.H 

context 

as 

sources were were 

measure was 

(a 

re~;pc,ndlentslS1l1~i~~~~ 

seven cnlmle-s:arc~tv 

were 

are 

out at out 



Univ
ers

ity
 of

  C
ap

e T
ow

n

1 

a measure 

on a Tn.· .... _",,,, 

concerns 

were de1:enmIled 

Oc(;uP'attlon. as 

cnml~-san!rv Dr~;!C~LUtJLOr:LS were 

re!lerelnce to 

as a measure 

out at 

IS u ..... ,"""' ........ ' ..... 

not 

or 

a 

1 = 

one on 



Univ
ers

ity
 of

  C
ap

e T
ow

n

A Middle and 

B Middle Intermediate and admin, 

Cl Lower Middle clerical/secretarial 

C2 Skilled Skilled manual workers 

D Semi- and Wlskilled manual workers 

E Not 

next to IS 

ue:SU()IlIllaU'e on a a to 

nec:ess:ary to laentl1:y 

mtlenClea to ............. J 

OI-IeSlea over a npr,,,n 

....... " ...... 'U' .. as re~;poinden1ts 

1 



Univ
ers

ity
 of

  C
ap

e T
ow

n

not can at extremes 

were 

was sent to 

was re<:iIUeStea 

ot-te~mrLg oroc:!e(lUI'e were not ...... '.U'L ...... ' ... as an to 

success. 

a tour oDlerawr 

[)OC)Ke~a a uvu,", .... tour 

was "VJ'A"'~'" names was ""v't .. ",,,1',,·r! 

name 

I The Western was formed in 1999 in response to several bOIlnbllngs that occurred 
tourist establishments and to counter the an international for levels of 
crime and sociallu"""'l.Ill1uy 

131 



Univ
ers

ity
 of

  C
ap

e T
ow

n

was 

was aee:me:a to 

most 

cost efiecttve m<::meJu. H.L< .... ..,.'~ ... ,"'''''" .. " 

1 

to 

as reSpOltlSe 

1 

not permIt .T1n'1M" 

as telc;:ptloD,e 

1 

"UUUUE> was sent out 

• a cover 

1 



Univ
ers

ity
 of

  C
ap

e T
ow

n

II a 

tour oD(~ra1:or) 

respOllse rate 

oroDmiea 

numerous err:lDInc,al .. , ........ ,'''' ... 

return 

were uu .......... ~ 

were 

cent .. .,." ..... ",,,,,,,, rate. 

"ror,,.rI.1I"I('f to maxkc::tin respOlnse rates 

1 

resDolnse rates 

respOllse rate theretlore an JU\.J"""".uvu 

a 

on 

can 

Ue!Stl(lnIlaIreS were 

IS to 

1 

1 



Univ
ers

ity
 of

  C
ap

e T
ow

n

occurs are not re~)re~ientatlve 

most rec:onun,encleO pr()te<~t1oln Qj!;<u.u.n non-

reslDoDiSes rate 

tlereI1Son note aDIOe,1I to a 

as 

pr()PC)SltlOIlS were not ... "' ...... ,,, ... ",,,,,,, .. ,, .. ,.,,.,,,,1' .. 

not IS a means 

a or a 

II a 

II 

II 

or 

more eC()ll(JIIIllcal 

rate 

at a 

1 



Univ
ers

ity
 of

  C
ap

e T
ow

n

11 cent .... .,;, ... n'''.,;, .. rate to 

was ......... ·I1 ... < • ..-f to maintain COIlIl(lenUaJllr ...... UJ ... " .l.L ... U ... ')!;" were cOlno,are:d 

to '"'''''' ........ .., ..... "' ..... "'1'" a 

eXltralPOJlatl.on U ... UAV .... was not COlrlSllaelrea 

as 

tour oot::ratIJr 

replresentlILg a 1 

to detlerrnlme 

dl!!er'enlces were 

dltier'enlces were 

cent sut)srumple 

was 

were 

res,oonSt:s were oOltalI1OO 

un.'."" ......... 4 

to 

,';""'.A .. ''''''',,", .. ditleren<:e was 

) 

1 



Univ
ers

ity
 of

  C
ap

e T
ow

n

nOln-rc~soon(1ents al0oe:are:d to 

next 

non-

respOIlde:nts, a COrnOllLrl 

res:eat'chE~r to some 

5. 

Total 100 100 

Male 39 49 
Female 61 51 

15-24 0.5 15 
25-34 6.4 18 
35--44 25.0 19 
45-54 27.2 16 
55-64 32.5 13 
65+ 8.4 19 

52.4 23 
Cl 9.8 27 
C2 7.3 22 
D 4.9 17 
E 4.0 11 
Retired 21.5 20 
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1. nature 

current AU""UU1E; 

ext)eclted, it is "''''~J''''''U4Jlll 

to 

to 'Vl.l><'-UU''''' 

not 

2e'Delralised to &O",AU"I'I>' 

""''''''''T''''''' to some res:pondc~nts. <1LU1\JUl<:.11 most 

a status 

intl"!rrf'~d to 

is 

is 

not 

as 

!~Q.ullILl;i:. to 

is not 

to over 

is out 

access to a tour ",,,,.,,,,, .. ,,,1f,, .. ' 

resiewrch s structure 

gre:emlents were 

no contact ... "", .... ,"'""''''' 

were sent out to res:eru:chler was 

¥"'JLU.,.~~.vurocon~t~.n, ... '" 

1 
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at 

C0I1<1Ulcte:<1 to test 

as mo.epc:moem 

was to 

amount 

were cre:ate:<1 

were cre:ate:<1 

vs. 

was 

on 

1 = 

or more. 

a 

1 
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= a maxirrlum = 

or 2 

= 

or 

Thee 
times + 

B.1 very safe unsafe 
safe 

B.3 yes No 
encounters 
Gender E.l male female 

E.2 15-25 26-34 35-44 45-54 55-64 65+ 

Education E.6 no GCSEI 
formal O-level trade 

on 

are 

1 
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2= 

= 
use 

x use 

is a SWDnlatllve 

x 

is a "' ...... u-u ....... 

x 1) 

x 

x 

use. 

is a ........ uu ....... 

was 

is a 

4 = 

use 

= 

use 

x 

use. 

15 

+ 

= 

areas + 
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Unstructured C.7 
information search use 
Directed C.l Never some- 2-10 
information search use times 

B.3 Never some- 6-30 
research use times 
A voidance crime- A.S (1) Never some- 4-20 

use times 
A.S Never some- 3-15 

use times 

were 

to or 

to 



Univ
ers

ity
 of

  C
ap

e T
ow

n

5 
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are 1 

l. Socllode~m 

was to 
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1 cent rate. 

to 

11 .... t ... "'1'1 or non-

cent as 
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Female 
Male 

15-24 
25-34 
35-44 
45-54 
55-64 
65+ 

No formal 
GCSEI O-Ievel 

Other 

DV 

of 
UK 
Other 

clericalocc:upaLtiOilS 
manual occ:upaLtlollS 

vSemi- and unskilled manual occupaitlOllS 

to 

as 

334 61 
214 
548 100.0 

4 0.7 
36 6.6 

137 25.0 
149 27.2 
178 32.5 
44 8.0 

100.0 

32 5.9 
110 20.1 
183 33.1 
139 25.5 
82 15.0 

100.0 

225 41.1 
62 11.3 
54 9.8 
40 7.3 
27 4.9 

140 22.0 
548 100.0 

533 97.2 
15 2.8 

as seasorlea 

on a 



Univ
ers

ity
 of

  C
ap

e T
ow

n

2002 272 49.6 
2001 104 18.9 
2000 58 10.6 
1999 34 5.3 
1998 28 4.2 
199611997 13 3.2 
1990*1995 26 5.9 

990 13 
548 100.0 

Africa 76 13.7 
Asia 112 20.4 
Middle East 16 2.9 
North America 185 33.7 
S & C America 54 9.8 

39 7.1 
W. 65 11.9 

Arctic circle 
548 100.0 

5 
None 52 9.5 
Once 79 23.9 
Twice 112 20.4 
3 times or more 

548 
travel 

Alone 160 29.1 
2 155 28.3 
3*5 50 9.1 
6+ 184 

548 100.0 
in next 

391 71.3 
110 20.0 
47 

548 100.0 
Was a victim of Crime 

Yes 34 6.2 
No 93.8 

548 100.0 

to cent .. ", ... ",1I"t<.r! to 
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were 

South Africa 548 0.7 8.4 
Jamaica 548 0.2 6.8 
Brazil 548 0.2 10.6 

548 0.4 9.7 
548 2.2 18.4 

Costa Rica 548 2.2 15.1 
548 1.5 16.1 

Jordan 548 3.5 20.6 
India 548 3.5 30.7 
Thailand 548 8.0 27.2 
Barbados 548 5.5 33.2 

548 8.0 34.3 
USA'" 548 12.4 46.7 
China 548 12.4 40.9 
UAE 548 15.1 43.6 
Mauritius 548 12.8 46.7 

548 15.5 49.1 
Australia'" 548 32.1 53.5 
Canada* 548 42.2 44.2 
New Zealand* 548 48.5 41.4 

countries 

JJ .. '".lllUU1Vl.''' .,,,,,, .. ,,,~n">I" on a Tn,,,,_..,,n 

respOIlaents as 

as ...... " .... , .. (x = 

as 

as 

29.9 
40.1 
44.3 
47.6 
40.0 
56.6 
60.6 
52.0 
48.7 
43.6 
48.0 
45.1 
29.2 
41.8 
36.3 
37.4 
32.7 
13.3 
13.1 
9.9 

44.3 
40.9 
39.1 
35.0 
34.1 
22.6 
19.0 
19.3 
16.1 
18.8 
13.0 
11.5 
10.8 
4.7 
4.7 
3.1 
2.6 
1.1 
0.5 
0.2 

(~= 

(~ = 

11. 

0/0 

x 
16.6 100 3.67 
12.0 100 3.57 
5.8 100 3.39 
7.3 100 3.39 
5.3 100 3.21 
3.5 100 3.10 
2.9 100 3.05 
4.6 100 3.00 
1.1 100 2.80 
2.4 100 2.80 
0.4 100 2.69 
l.l 100 2.63 
0.9 100 2.41 

100 2.38 
0.2 100 2.31 

100 2.30 
0.2 100 2.24 

100 1.83 
100 1.72 
100 1.61 

(~ = 

was a 

context 
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were ... "' .. ""'.,,,..,; as terms 

terms 

x 
Jamaica 548 0.2 5.3 35.6 43.6 15.3 100 3.68 
South Africa 548 0.7 6.0 32.1 46.0 15.1 100 3.68 
Brazil 548 0.7 6.8 38.1 41.4 13.0 100 3.59 

548 0.2 7.3 42.2 40.3 10.0 100 3.52 
548 1.8 12.6 37.8 39.6 8.2 100 3.39 

India 548 2.4 12.4 39.8 42.0 3.5 100 3.31 
548 1.2 13.5 52.0 29.2 4.2 100 3.22 

Costa Rica 548 1.5 12.2 54.9 26.6 4.7 100 3.21 
Thailand 548 4.2 19.7 48.9 23.9 3.3 100 3.02 
Jordan 548 2.9 21.9 55.3 16.1 3.8 100 2.96 
Barbados 548 3.3 24.6 49.5 20.6 2.0 100 2.93 

548 4.7 30.5 49.3 14.4 1.1 100 2.76 
USA* 548 8.9 40.9 32.1 16.6 1.5 100 2.60 
China 548 9.5 38.5 44.7 6.4 0.9 100 2.50 

548 7.1 45.3 42.3 5.3 100 2.45 
548 13.3 40.1 40.0 6.2 0.4 100 2.40 
548 11.3 47.3 36.7 4.6 0.2 100 2.35 

Australia* 548 21.7 54.7 21.4 2.2 100 2.04 
Canada* 548 32.3 46.9 18.4 2.2 0.2 100 1.91 
New Zealand* 548 40.5 46.0 12.6 0.9 100 1.73 
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res:polnse to an oD4~n-en(lea 

............ j<,.;> are 

concerns. not to 

asa concerns 18 

to 

Third 

'% % % 

Jamaica 25.0 South 20.3 Brazil 12.4 
South Africa 21.5 12.0 South Africa 12.4 
Brazil 10.8 Brazil 11.7 10.8 

9.3 Jamaica 11.7 10.2 
7.8 8.4 Jamaica 9.3 
4.6 Costa Rica 6.2 India 7.1 

Thailand 3.8 5.5 6.0 
Jordan 3.6 Thailand 5.1 Jordan 4.7 
USA 2.7 India 4.6 Thailand 4.4 

2.6 Jordan 3.1 Costa Rica 4.2 
Costa Rica 1.6 USA 2.7 USA 3.6 
India 1.5 2.0 3.1 
Barbados 0.4 Barbados 0.7 Barbados 2.2 
China 0.4 Australia 0.4 UAE 1.1 
UAE 0.2 UAE 0.4 China 0.9 

4.2 China 0.2 Mauritius 0.4 
100.0 5.1 7.4 

100.0 

1 
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terms 

statement: • I a 

statement 

same per'cerlta~te or same 

statement. 

dec:IsllJns to Ion. II-ria "'".LiVIA to 

0/0 

x 
I don't travel to certain 100 

548 9.3 22.6 29.4 25.0 13.7 3.11 

100 
my 548 3.5 31.2 29.9 26.5 8.8 3.13 

decision to travel overseas. 
as to be a victim 100 
in the UK as I am 548 21.5 48.0 14.6 12.2 3.6 2.28 

while on a 
100 

548 12.2 43.1 27.9 12.8 4.0 2.53 

a or 

as I 

am on a on 

1 
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is or 

sources 

context a 

statement: to overseas news 

extent is ,,"n,Uln 

N use use times use use Mean 
x 

Travel 548 23.4 33.8 27.7 9.7 5.5 100 2.40 
Word-of-mouth 548 8.6 39.1 44.0 6.2 2.2 100 2.54 

548 13.7 35.8 33.6 12.6 4.4 100 2.58 
548 7.7 43.1 34.7 8.9 5.7 100 2.61 

TV programmes 548 6.0 31.9 44.5 13.0 4.6 100 2.78 
Travel agency 548 8.9 28.1 35.6 20.3 7.1 100 2.88 
Internet sites 548 11.1 26.1 25.2 10.9 26.5 100 3.15 
Tourism boards 548 3.3 12.6 35.8 28.8 19.5 100 3.48 
CeefaxiTeletext 548 2.2 7.5 22.6 23.0 44.7 100 4.00 

1 
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sources most re~;pOtOaen1ts were to 

sources pel~sonal int;ornrlation sources are ".."".",,,'" 

to most '''''.]La"" source 

as 

or 

~ aStmVel-s3lIel:V 

N use use times use use 6/0 Mean 
x 

Travel 548 13.7 27.6 33.4 1l.5 13.9 100 2.84 
Friends/relatives 548 8.0 25.5 38.1 14.1 14.2 100 3.00 
T.A.fTour operator 548 8.4 20.6 33.6 22.1 15.3 100 3.15 
Travel advisories 548 13.7 15.5 26.1 21.2 23.5 100 3.25 
Tourism boards 548 2.2 11.9 30.7 27.7 27.6 100 3.66 
Internet 548 5.7 14.6 23.2 17.7 38.9 100 3.69 

151 



Univ
ers

ity
 of

  C
ap

e T
ow

n

"""~" ......... "' .... .., were more "'..., ......... 'u .. ,_ 

"' ............ ..., •. .., most 

amounts 

was 

or 

Never 
use 

x 
Didn't carry 

548 55.3 23.5 11.9 6.9 2.4 100 1.77 
amounts of cash 
Carried less 

548 55.l 16.4 12.4 6.8 9.3 100 1.98 
valuables 
Avoided to 

548 30.3 19.7 28.3 13.0 8.8 100 2.50 
certain areas 
Avoided out 

548 26.8 17.2 24.3 16.8 15.0 100 2.75 
alone 
Tried not to look 

548 19.2 22.8 27.2 18.1 12.8 100 2.82 
like a tourist 
Avoided out 

548 7.5 14.2 29.4 22.6 26.3 100 3.46 

548 6.2 13.1 26.3 26.1 28.3 100 3.57 

Other 19 2.5 0.9 100 1.12 

• ",,",aU'LI\../11':> were as 

or never 

at a 

cent or never out at as 

1 



Univ
ers

ity
 of

  C
ap

e T
ow

n

a 

use a more !'It",'!'1"':·"l. 

to 

was most 

cent 

as 17. 

Neither! 
Nor %, 

x 
Beautiful scenery 548 47.8 41.8 8.2 1.6 0.5 100 1.65 
Nice weather 548 37.4 41.1 18.4 2.7 0.4 100 1.87 
VFM 548 29.0 50.4 18.6 2.0 100 1.93 
Personal S & S 548 29.2 46.0 21.9 2.6 0.4 100 1.98 

culture 548 30.1 45.6 19.2 4.2 0.9 100 2.00 
locals 548 15.1 56.9 24.3 3.1 0.5 100 2.17 

Good entertainment 548 7.5 28.6 34.3 23.0 6.6 100 2.92 
Other 32 8.2 3.3 100 1.28 

cent 

cent 

1 
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were 

or 

as 

to an 

1 

meet new De~DD1:e were 

on a 

cent 

0/0 

x 
Go somewhere new 548 40.0 47.1 18.1 5.1 1.5 100 1.92 
Learn about 548 31.9 45.6 16.6 5.1 0.7 100 1.97 
Meet new 548 20.3 43.1 30.1 5.3 1.3 100 2.24 
Have fun 548 16.1 43.4 27.6 7.1 2.2 100 2.32 
Relax 548 18.2 43.4 27.9 7.8 2.6 100 2.33 
Get away from UK 548 18.2 35.2 28.8 10.0 5.3 100 2.46 
VFR 548 15.5 5.5 29.6 17.3 32.1 100 3.45 
Other 20 5.7 1.8 100 1.24 
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to test 

to measure 

most 

a a 

scores 

0.76 548 4 
0.78 547 20 

0.72 547 9 
0.79 548 6 
0.81 548 7 

to ........ ' .... .1.1 

to COil fIrm use 

to measure constructs. 

1 
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sources most 

..,."' .. T_,",'"'" intiDrnlatiion source 

vu ......... ' ... two rac:!OJrs "''''I''I''''',Ul1"" 

I: U .. ilL ..... '" sources 

2.36 26.2 
sources 

0.67 2.61 
Tourism boards 0.64 3.48 
Travel 0.63 2.40 
Internet sites 0.60 3.15 
TV programmes 0.53 2.78 
Ceefaxlteletext 0.45 4.00 

Directed sources 1.50 16.7 
Travel 0.79 2.88 
Tour 0.76 2.58 

42.9 

to 

sources were 

tour 1'\11'"\,,,, .. <.1:,,, .. ,,, 

1 
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"5,.11'""'. were to was 

was 

Dre~cal11tl(mS most 

2 

3.28 47.0 
0.85 3.46 
0.78 2.75 
0.78 3.57 
0.74 2.50 

1.14 16.4 
0.82 1.98 

amounts of cash 0.77 1.77 
Tried not to look like a tourist 0.62 2.82 

63.4 

two constructs corre:s01on,OlfHZ scores are 

were 1"h ......... ".· .. 

out at out to cer1t:am 
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amounts 

........ 'a ... '.IV!.I;) are 

are 

as 21. 
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extent 

to 

extent a 
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are "'Ulll n..,'''''iL to account 

Education 

Total 

Note: 
Overall model: 

j::,u,I.1", ... n error 

0.30*** 
0.07* 

0.08 
0.02 

0.23 

p <0.00. 

= 

was 
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sources, 

an 

N=548 

Gender 

Total 

0.07* 
0.06 

most 

(/3 = was next most 

(/3 = 

.... c· .. ."."'h is '-'" .... " .... u .... '" 

0.01 
0.01 

0.27 

p<O.OO. 
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Gender 

use 

0.11 ** 
0.10** 
0.07* 

as 

= 

use 

0.01 
0.02 
0.01 

0.32 

p <0.00. 

most 

sources 

were 

use 
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rest 

'''" ........ ', ... , .. to account 

were Sut)pclrte:d 

= use 

an 

use 

rest is '"''''"'" .......... ... 

were not 
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Gender 

Total 

Note: Ue1pel'Idelilt 
Overall model: 
:Slg~IIlcaJnce levels: 

more use 

more use 

was rp"\'II"""rI 

0.17*** 

eOll.lCaltHJln are '''''"',H .. '''"' ...... 

tests. 

0.04 
0.23 

<0.00. 

most 

more 

are more 
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amount 

was an 

was 

was 

were 

prolleS:SlOIlals (x = 

Droles~;lorlals (:; = 
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more use 

out on as 

mean scores 

"''''111''''' resPoll1de:nts (:; = 
reslPon.deIllts (:; = 

546 
546 
546 
546 

0.20 
0.05 
0.02 
0.00 

1 

to 
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over 

it as a to crtme:-S~lIel[V ('"nl""'"\C! as 

to 

Jamaica 25.0 10.1 89.9 100 
South Africa 21.5 19.3 80.7 100 
Brazil 10.8 9.1 90.9 100 

9.3 20.4 79.6 100 
7.8 31.2 68.8 100 
4.6 6.0 94.0 100 

Thailand 3.8 32.4 67.6 100 
Jordan 3.6 8.6 91.4 100 
USA 2.7 75.5 24.5 100 

2.6 20.8 79.2 100 
Costa Rica 1.6 6.5 93.5 100 
India 1.5 21.3 78.7 100 
Barbados 0.4 18.0 82.0 100 
China 0.4 19.3 80.7 100 
UAE 0.2 9.7 90.3 100 

10 cent to a 

1.5 

1 
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success, 

were 

• 
• 
• 
• 

Avoid 
destination 

100 

o 
o 

uel:aSllon.-maKllng are mIIU(mc:ea 

a 

it is __ .. .., __ _ or 

were UU.i ......... on to a 

Australia 
Barbados, China 

1 2 
India 

Costa Rica 
Malaysia 

USA 

Jordan Thailand 

Argentina 3 4 
Egypt 

Brazil 
Jamaica 

--------------------------------------~~ 100 
Visitation 
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did not include Brazil and Jamaica 

reSipO'naenlts .,..,... .......... 4"1 as "' .... ...,,, ...... ... 

most 

as 

or more 

to 

to 
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at 
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"'V"~U"Ull""tourOP(~rmors 

more 

consumer res:erurcners 
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extent to 
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_ ••.•••• 10 to 

are 
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as a source 

respOllde:nts COlIOulcte:a more resJ)On4:1enlts. It 

more use 

res;ponoenlts are 

more mClep'enaellt 
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own 
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to 
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"-'''' ...... 'uu. were more concl~rnled 

own 

more 

use 

at a des,tmatI()ll 

to 

","'.4U.IVl,,, to ."", ..... ,,''''' on ___ .. ____ j 

to use 

were more concc;::rnled 

more 

to 

to 
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more use 
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more use 
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not ",,,,,,,,,,''"'',, 

.. u .. ~ • .v .. IS 

model F 

80.12 0.00 

encounters, age, and education. 

0.22 27.16 0.00 

0.27 32.88 0.00 

encounters, age, 

0.32 41.67 0.00 

encounters, age, 

0.23 26.94 
0.00 

encounters, age, 
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GernanlG or 

"'UII.U.l.J'" a 

a ;:) ..... UIJJ'''' 

an 

as 
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applear to .... "'.UUJlL;:)U 

is to a 

was 

ue:stU)mlalreS were UUlLl.."' ... to a raIIQ()m ., ..... UVJl'" 

on a tour ......... ',. .. "'1~ ...... ' 

were a rate 11 

on 

are 

cent. 
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use 
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to measure 
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to test 
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occ:;utlatIons. f<~eS1DoIldents were sealS Oiled AUAU:;.-.Uu,.,U 

cent ona 

YD~Dm.eSt~s were n .. , ... n'"lI,,,,,·r! to 

on lUA1""-.ua .... ."nl'"\"""""""",,,,, were 

u"' •• {,".a' .. '-"" ........ '''' encounters. 

extent 

extent 
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context 

or 

1 

1 

no rp~.pl'll·P 

versus 

1 

to our ..... ", ... "''''''',.... nVljm:nes;es. 
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sec:tlo'ns. and sbould take you no 
save you To ensure 

1. When did you last go on a 10n.l!-lJ,aul a destination outside 

2. Where did you go to? _________ _ 

3. " ..... "",.,~"' ... ,." you associated with each of the when you chose to 
destination. /ZJ ONLY ONE BOX FOR EACH 

Nice weather 

Value for money 

4. Who did you travel with on this vu''''-ua .... 

CJ 
CJ 

Vel')' 
impOrtIUU Important 

CJ 
CJ 
CJ 
CJ 
CJ 
CJ 

o 
o Extended 

Neither; 
Nor Unimportant UHi""",rtaHt 

CJ CJ 
CJ CJ 

CJ 
CJ 
CJ 
CJ 
CJ 
CJ 

THOSE BOXES 

CJ 
CJ 
CJ 
CJ 
CJ 
CJ 
CJ 
CJ 

o Children 
o 

5. How many were in your travel 

o Alone 
02 

6. What were your main reasons for 
EACH REASON 

To visit friends & relatives 

7. How many times have you been on a 

o None at all 
o Once 

8. How often did you make use of the 
destination? BOX FOR 

CJ 3-5 
06+ 

Vel')' 
importIUU Important 

o 0 
CJ 
CJ 0 
CJ CJ 
o 0 
o 0 

o 
o 

/ZJ ONE BOX FOR 

Neither/ Vel')' 
Nor Unimportant unimportant 

000 
CJ CJ CJ 
o 0 CJ 
CJ 0 CJ 
000 
CJ CJ 0 
000 
o 0 CJ 

the last 5 /ZJONEBOX 

o Twice 
o Three times or more 

while you were at the 

Some-
Always Often times Rarely Never 

0 0 0 0 0 
0 0 0 0 
0 0 0 0 0 
0 0 CJ CJ 
0 0 0 0 0 
0 CJ 0 0 0 
0 0 CJ 0 0 
0 0 0 0 0 
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9. Doyou 
when on a .~ ..... -.. , ... w. 

DYes DNo D Sometimes 

1. Please indicate whether you have been on to any of the countries listed below. In 
aaCllUon, indicate the level of crime risk that you believe is involved with 

at the destinations of whether you have been there. BOX 
FOR EACH CRIME AND 

1. 
2. Australia 
3. Barbados 
4. Brazil 
5. Canada 
6. China 
7. Costa Rica 
8. 
9. Jamaica 
10. Jordan 
11. 

12. India 
13. lVll1JlaVSla 

14. Mauritius 
15. New Zealand 
16. ';)"'yl,;n"''11'''~ 
17. South Africa 
18. Thailand 
19. UAE 
20. USA 

Yes 

2. From which of the above countries would you be most to avoid for a 
victim of crime? THE NUMBER OF THE COUNTRY ACCORDING TO 

Riskiest 2nd riskiest 3rd riskiest 

3. Have you ever n..,r'"nn", been the victim crime while on at any ofthe countries listed 
above? 

DYes continue DNo 

3a. in which countries? THE NUMBER OF THE 

i) ______ , 

4. Indicate your level with each of the statements. 
ONE BOX FOR 

Strongly Neit/ler/ Strongly 
agree Agree Nor Disagree disagree 

a. I don't travel to certain 
for fear a crime victim. D D D D D 

b. Other influence 
D D D D D 

c. as to be a victim of crime in 
the UK as I am while on a D D D D D 

d. IfI read or hear about crime rates at a 
haul destination I would avoid it for a D D D D D 

a 
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1. To what extent do you use the sources of information listed below when and 
BOX FOR 

Some-
Alwap Qften times Rarely Nevel' 

CeefaxIT eletext r.:J r.:J r.:J r.:J r.:J 

Internet r.:J r.:J D 
travel r.:J r.:J r.:J r.:J r.:J 

Tourism BoardS r.:J r.:J r.:J r.:J 

r.:J r.:J r.:J r.:J 

Cl r.:J r.:J r.:J r.:J 

r.:J D r.:J r.:J r.:J 

r.:J r.:J r.:J 

Word-of-mouth communication r.:J r.:J r.:J r.:J r.:J 

2. To what extent do you I .... "~"plv make use of research sources about the crime situation of the 
BOX FOR 

Always 
Friendslrelativeslbusiness associates 

Internet sites 

Some­
times Nevel' 

r.:J 

r.:J r.:J 

r.:J 

are you to go on a lVUJ<,-l1"'" 

r.:J + answer r.:J Undecided + 3 r.:J +Q3 

PLEASE ANSWER EITHER OR 

2. to go on a 10nlZ-haul in the next 12 .. 'V",,,,,,, which des,tim'l.tion( are you 

a 

TICK 

3. are undecided or to go on a lon2-haul in the next 12 months consider the reasons 
listed below. Indicate the amount of you associate each reason. ONE 
BOX FOR 

Fear 
Fear 
Hadn't considered it 
Health risks 
Not time 
Not interested 

rates at u .. ',. .... aLlIUH} 

Very Neither; Very 
impOrtMt Important Nor UnimportMt unimportant 

r.:J r.:J r.:J r.:J r.:J 

r.:J r.:J r.:J r.:J r.:J 

r.:J r.:J r.:J r.:J r.:J 

r.:J r.:J r.:J r.:J r.:J 

r.:J r.:J r.:J r.:J r.:J 

r.:J r.:J r.:J r.:J 

r.:J r.:J r.:J r.:J r.:J 

r.:J r.:J D r.:J 

r.:J r.:J r.:J r.:J r.:J 

r.:J r.:J r.:J 
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I. What is your .... ..".rI .. ,'"' 

DMaie 

2. What is your 

3. Are you ... ? 

D 15-24 
D 25-34 

D 
D Married 

D Female 

D 35-44 
D 45-54 

4. Areyou .. ? THOSE BOXES 

D Alone 
DWith 
D With friends/relatives 

5. What is your occupa.tioll? Ii!JONE 

D Pro1tessionaillmamagenal 
D Middle mana~~emlem 
D ClericaVsecretarial 
D :sellt-enlt)loyea 

D With 
D With children 
D With tenants 

D Retired 
D Houseke,eper 
D Student 
D LJ""U'."V:1 

D Trade/manual worker D Other t"P'I;:L"YY) ____ _ 

6. What is the 

7. What is your 

DUK 

level of education you have received? BOX 

D 55-64 
D 65+ 

If you have any additional comments that you would like to add or share with us re~'lIIr,din this 
use the space below ••• 
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WNG-HAUL TRAVEL PROFILE 

1. didn't you fill out the 

I:] Not been on a ....... J<.-.. a. .... 

I:] Believed it be a sales 
I:] A waste oftime 

2. When did you last go on a '''U.I<.-UQ.'''' 

3. Where did you go to? ____ _ 

4. Who did you travel with on this 1"11;;0:-"1""'1 

I:] 
I:] 

AP]PCOOlXB 

Town travel survey and return it? 

I:] Too 
I:] Don't like surveys 
o Other ~Spl~;;;!J.VI __ _ 

a destination outside 

I:] o Children 
I:] Extended I:] Other \uY'vv':/.l'/ ___ _ 

5. Howmany (mcludlIllg v,n .. ,·" .. I1"\ were in your travel 

o Alone 
1:]2 

6. How many times have you been on a 10n.i!:-n,aUI 

I:] None at all 
I:] Once 

7. How often did you make use of the AVUL ........ ' ... 

destination? 

8. take an all-inclusive tOlllr/p,aclcag;e 

o Yes 

LONG-HAUL TRAVEL PERCEPTIONS 

I:] 3-5 
1:]6+ 

o Twice 

the last 5 

I:] Three times or more 

pn;\,;i1IJIUUJ":" while you were at the lonll-naul 

with an all-in airfares and acc:omlmCldaltiOll) 

ONo I:] Sometimes 

1. Indicate your level am'eeInelltldJisaliUe,ement with each of the statements. 

Strollgly Neither/ Strollgly 
agree Agree Nor Disagree disagree 

a. I don't travel to certain 
for fear a crime victim. I:] I:] I:] I:] I:] 

b. Other crime influence 
my decision to travel overseas, I:] I:] I:] I:] I:] 

c. as to be a victim of crime in 
the UK as I am while on a 0 I:] 0 I:] I:] 

d. If! read or hear about crime rates at a 
haul destination I would avoid it for a I:] I:] 0 I:] I:] 

217 
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LONG-HAUL TRAVEL INFORMATION SEARCH 

1. To what extent do you use the sources of information listed below when and a 
Some-

Always Often times Rarely Nevill,. 
Ceefaxffeletext D D D D D 

D Cl I:] I:] 

D I:] D D 
I:] I:] Cl I:] I:] 

I:] I:] D I:] I:] 

Cl I:] D I:] I:] 
I:] I:] I:] I:] I:] 

I:] I:] I:] I:] D 
Word-of-mouth communication D I:] I:] I:] I:] 

LONG-HAUL TRAVEL INTENTIONS 

1. In the next 12 "'VU"'''. how are you to go on a 'UlIW.-Il'''''' for busine.ss)"! 

I:] ... answer next I:] Undecided'" go to I:] ... go to 

2. are to go on a ,,,uK-lIa'" in the next 12 "'v" ..... ,,,, 

3. are undecided or U~"-~'.l in the next 12 months consider the reasons listed 
below. Indicate the amount ,...hrn".,...rll1lnr·p 

Hadn't considered it 

PERSONAL INFORMATION 

1. Gender? 
I:] Male 

1. What is your 

I:] <21 
1:]22-25 
1:]26-34 

Vlllry 
important Important 

I:] 

I:] 

I:] 
I:] 

I:] 
I:] 

I:] 

I:] 
I:] 

I:] Female 

I:] 35-44 
I:] 45-54 
I:] 55-64 

I:] 

I:] 

Cl 
D 
Cl 
I:] 

I:] 
I:] 

I:] 

3. What is the level of education you have received? 

4. What is your 

DUK 

Neil/,e,./ Vlllry 
No,. Unimportant unimportant 
I:] I:] 

D 
I:] I:] 

I:] 
I:] I:] 

I:] I:] 
I:] Cl 
I:] I:] 
I:] Cl 

BOX 

I:] 

D 
I:] 
I:] 
I:] 
I:] 
I:] 

I:] 

1:]65-69 
I:] 70-74 
1:]75+ 

THANK YOU FOR TAKING PART IN THIS TELEPHONE SURVEY. 
218 
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