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YEAR NO. HOSTS 

1969 4 

1970 

1971 3 

1972 4 23 

1973 5 

1974 6 

1975 7 

1976 8 111 

1977 9 

1978 10 

1979 

1980 

1981 13 213 

235 

1983 15 562 

1984 16 1024 

1985 17 1961 

1986 18 2308 

1987 19 28174 

1988 20 56000 

1989 21 313000 

1990 22 

1991 23 617000 

1992 1136000 

1993 25 2056000 

1994 26 3864000 

1995 27 6642000 

1996 28 15000000 

TABLE 2.1 - Growth of the number of Internet hosts 
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Internet Host Growth 1969 -1982 
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It does appear as if searching electronic sources for specific information is not 

an easy task. Searching behaviour is a complex topic, with many unanswered 

questions. 

2.4.2.2 INTERNET SEARCHING 

A study done on hypertext searching has proved that there is no significant 

relationship between the searcher's confidence and the number of pages 

visited (Wolfram and Dimitroff 1997:1144). Another study by Ellis, Furner and 

Willett on hypertext links found that no conclusion could be drawn about the 

relation between consistency and effectiveness during the assignment of index 

terms (Ellis, Furner and Willett 1996:287,298). However, it was found that 

confident searchers spent much less time searching than those with less 

confidence (Wolfram and Dimitroff 1997:1145). 

Fidel and others did a study to analyse the Web searching behaviour of high 

school students while searching for information for homework assignments. 

The participants' discussions as they were busy searching were audiotaped 

and used as later evidence of findings (Fidel and others 1999:25). It was found 

that searchers were satisfied with their results in general, but complained about 

slow responses (Fidel and others 1999:24). 

A study was done by Hirsh to explore the relevance criteria and search 

strategies applied by elementary school children while searching for 

information . It was found that the searchers displayed little concern for the 

authenticity of the materials found, and spent a large amount of time on finding 

pictures (Hirsh 1999:1265). Most searchers also could not formulate effective 

search queries; they would misspell search terms and did not use Boolean 

operators (Hirsh 1999:1268). This lack of concern about the validity of 

resources was echoed by the findings of Grimes and Boening . They found that 

learners used unevaluated web resources, and that instructor expectations and 

actual learner usage of web resources differed widely (Grimes and Boening 

2001 :11). 
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Marcella and Baxter did a study on the information needs and information 

seeking behaviour in the UK (Marcella and Baxter 1999: 175). This study 

involved a large number of electronic sources, including the Internet. Only a 

small percentage of the respondents preferred the use of a computer above 

traditional methods (books, libraries, friends, etc) to satisfy their information 

needs, while a large percentage indicated libraries as preferred source 

(Marcelia and Baxter 1999: 172). 

Large and Beheshti interviewed 50 schoolchildren to find out how they 

searched for information on the Web (Large and Beheshti 2000:1069). 

Sophistication in the IR strategies of these children was evident, admittedly 

after having been shown at least two basic search methods (Large and 

Beheshti 2000: 1 076). This finding was to be considered in the design of the 

proposed model for this project - a short training session on the use of the 

model would be built into the searching experiments to be done. 

Ross did an empirical investigation of the subject content of queries submitted 

to the Excite search engine (Ross and Wolfram 2000:949). Since three or even 

four dimensions were necessary to map relationships between topic contents, it 

became clear that the inter-topic similarity required a complex set of 

dimensions to describe it (Ross and Wolfram 2000:957). 

Again (as with Non-Internet searching of Section 2.4.2.1), there appears to be a 

pattern of many searchers experiencing failure in their endeavours, while some 

did have success. Either way, no reports of completely trouble-free searching 

were found, and at this stage it was clear that assistance in whatever form 

would be welcome. 

2.5 SEARCH ENGINES 

2.5.1 INTRODUCTION 

Lancaster predicted a change in the searching process when he described a 

future scenario in 1978: 
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"The scientist of the year 2000 will use a terminal in many different ways: to 

receive, transmit, compose and search for text, seek answers to factual 

questions, build files and converse with colleagues. The terminal provides a 

single entry to a wide range of capabilities that will substitute, wholly or in part, 

for many activities now handled in different ways" (Lancaster 1978:331). 

Lancaster's "scientist" is today's average PC user, his "terminal" has become 

the desktop computer, "conversing" has evolved into e-mail and his "different 

ways" could be the shift from using an intermediate searching expert to doing 

the search oneself. 

Search engines provide the average Internet user with a free, apparently easy 

way to find general information on the Internet. They are programs which offer 

interaction with the Internet through a front end, where the user can (at the 

least) type in a search term, or make successive selections of relevant 

directories. The search engine software then compares the search term 

against an index file, which contains information about many websites. 

Matches found are returned to the user via the front end . The index is updated 

regularly either by human editors or by automated programs (called spiders, 

robots or crawlers). Both humans and spiders simply collect information of new 

websites by visiting as many websites as possible, and then building them into 

the index. The three components of a typical search engine (front end, index 

file and information collectors) have close parallels in the components of a 

typical IR system, as defined by Lancaster many years before the Internet and 

search engines became freely accessible. A search engine front end maps to 

the "user system interface", the index file maps to the "indexing subsystem" and 

the information collectors map to the "document selection subsystem" 

(Lancaster 1978: 13). Another parallel is evident between the information 

collectors and this author's description of the functions of the human analysts 

who did the manual indexing of the MEDLARS system. A six-point list of their 

duties closely matches the tasks of a human editor building a search engine 

database (Lancaster 1978:39). 



Univ
ers

ity
of 

Cap
e T

ow
n

53 

This author also refers to the importance (in early IR systems) of choosing the 

correct data base, the user's insight into its use and his/her ability to match the 

information need to his/her technical searching abilities (Lancaster 1978:154). 

This reference to and guidance about the data base holds remarkably true for 

modern day search engines and their indices. 

During 1992 an alphabetic subject listing of W\fMJ resources appeared on the 

opening CERN page. The first Internet search engines as they are known 

today started appearing in 1994 (Schwartz 1998:974). In 1995 Basili warned 

that there was an urgent need for standardized tools to find, and describe the 

information available on the Internet (Basili 1995:459). 

Schwartz also claimed that in 1996 search engine programs started featuring 

on television, newspapers and in trade journals. At this time a difference in the 

operation of products became evident: it was possible to distinguish between 

directories, meta search engines, subject-specific directories and personal 

desktop searching agents (Schwartz 1998:974). 

During 1997 it was claimed that approximately 200 search engines existed on 

the Internet (Gittlen 1997:17). Search engines were referred to as programs 

which made it easy for the user to find relevant data, but their real value would 

only be known with time (Dragan and Boscardin 1997:192). 

Schwartz stated that there could be a move towards smaller but better 

resources operating in a richer environment in the future (Schwartz 1998:979), 

while Feldman claimed that the quality of results appeared to increase from one 

year to the next (Feldman 1998). However, a claim is made that search 

engines are complex, trusted without being understood and that users simply 

deal with their answers without understanding why they receive those answers 

(Lynch 2001: 17). 
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2.5.2 INTERFACE DESIGN 

As noted above (see Section 2.5.1), the front end of a search engine is the 

interface, the component through which the user specifies his/her search query, 

and through which answers are displayed. As with any computer program, this 

component plays an important part in the success the user has with the IJse of 

the program. 

One author lists eight general interface design principles, which should satisfy 

the user and provide a high chance of success: 

consistency of design, 

availability of shortcuts for the experienced user, 

informative feedback, 

clear sequence of actions, with indication of completion, 

clear, simple error messages, 

action reversal should be possible, 

user must be in control, system responses should be visible, and 

minimal demands should be put on a user's short term memory (Large, 

Tedd and Hartley 1999:200). 

The design of search engine interfaces was criticised by Large and Beheshti , 

after having done some searching experiments with 50 grade six 

schoolchildren. They believed that long lists of irrelevant answers could be 

suppressed to enhance a child's experience of searching the WWW for relevant 

information (Large and Beheshti 2000: 1 079). 

Thomas did a detailed study on the effect of interface design on the selection of 

items in an online catalogue. This set of empirical experiments involved four 

types of displays, all simulating online catalogues. The displays varied in the 

amount of data displayed. During the first one of two tasks, participants 

appeared to be able to make better selections from screens containing less 

information. However, during the second task participants were able to make 

relevance judgements more often when using enhanced-content interfaces 

(Thomas 2001 :20) . 



Univ
ers

ity
of 

Cap
e T

ow
n

55 

It was found that brief catalogue displays should be redesigned to include more 

fields with subject-rich content, and that only three fields seemed to be 

favoured for relevance judgements (Thomas 2001 :42-43). Bilal criticized the 

design of the interface to the Yahooligans! web search engine ( a product 

aimed at children), by claiming that it did not model children's information

seeking behaviour (Bilal 2001 :134). 

The author's personal experience with search engines confirms that interface 

design appears to have been neglected. Some examples from real life follow: 

Hotbot - text small, difficult to read, cluttered layout (Hotbot 2001) 

Opentext - search box difficult to find, objective of program hazy (Opentext 

2001) 

37.com - black background confusing, does not print well (37.com 2001) 

2.5.3 OPERATORS 
The syntax of search engines differs widely, and a wide variety of operators 

exists to allow focusing of a search query. Lancaster referred to natural 

language searching, where no operators are used, in an early reference 

(Lancaster 1978:279). Some of the more commonly used operators include 

phrases (using quotes), inclusion operator (+) and exclusion operator (-). 

Other, more advanced and less often used ones include Boolean operators 

(AND, OR , NOT), proximity operators (NEAR), stemming (*) and ·fleld limiters 

(DOMAIN, TITLE). These operators are discussed by a variety of authors 

(Boulton 2001, Habib and Balliot 1999, Hock 1999, Notess 1997, Notess 1999b 

and Sullivan 1999a). 

Boolean operators are commonly offered as search operators not only by most 

Internet search engines, but also by other electronic search services. These 

operators stem from the work of George Boole, a mathematician and logician 

who founded Boolean logic and algebra in the mid 1800s. One of his seminal 

papers was: "An Investigation of the Laws of Thought, on Which Are Founded 

the Mathematical Theories of Logic and Probabilities". 
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This concept of logic relies on the fact that any complex system containing 

variables with only two possible values, can be simplified by applying some 

basic rules (Voss 2001). As applied in searching, a typical Boolean search 

query could be: 

1995 AND results AND ("world cup") AND rugby NOT (football OR soccer OR 

cricket) 

Lancaster used similar Boolean searching examples in the MEDLARS 

searching system (Lancaster 1978:53,57). However, owing to the lack of 

modern technology, a simple Boolean search with three variables involved two 

successive searches, using slow sequential magnetic tape to store interim 

results (Lancaster 1978:61). 

Frants and other authors claim that Boolean searching features in most 

retrieval systems (Frants and others 1999:86). These authors have shown that 

criticism of Boolean systems is mostly directed at the methodology employed 

rather than the Boolean principle itself. However, they regard Boolean and 

other search principles as being of equal importance (Frants and others 

1999:94). A full description of the usage of Boolean operators, both in general 

databases and Internet search engines, is given in a book on electronic 

information seeking (Large, Tedd and Hartley 1999:144-152). 

Hirsh found that during information seeking on electronic resources, children 

generally either do not use any Boolean operators or experience problems 

when they do (Hirsh 1999:1266,1271). During a 1996 task-oriented 

assessment using two medical searching systems, a traditional Boolean system 

was compared to a natural language system. No significant differences were 

found in the success rate of the two, as minimal training was given in both 

cases (Hersh, Pentecost and Hickam 1996:50). 
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Jansen and Pooch quote a number of other studies who claim a low 

percentage of real life searches having included Boolean operators: the Fireball 

study (less than 3%), the Webcrawler study (12%), Infoseek (10%) and Excite 

(29%) (Jansen and Pooch 2001 :237,238,239). 

A critical analysis of search engine accuracy, search functions and operational 

logic has proved that search operators are not 100% reliable. Experiments with 

the "link" and "host" limiting operators gave inconsistent answers (Snyder and 

Rosenbaum 1999:380). 

In summary, a recent study claimed to have found that" ... most people use few 

search terms, few modified queries, view few Web pages, and rarely use 

advanced search features" (Spink and others 2001 :226). 

2.5.4 QUERY FORMULATION 

In general, the best way to construct a search query during an Internet search 

is not obvious to the average searcher. A common approach of these 

searchers is to simply type in one or more consecutive words into the search 

box. Where some search engines would add an implied OR operator between 

words (Infoseek), others will insert an AND (AltaVista and Google in their basic 

searching modes), and some might even treat it as a phrase (Looksmart). 

These three widely differing approaches would produce very different results, 

which would confuse rather than enlighten an average searcher. As an 

example, an Internet search using five words with AND operators between 

them will produce x answers from a given database. The same search using 

the same five terms and the same database, but using OR operators between 

the words, will produce y answers, where x«y. 

It became clear from the literature that many users found the formulation of a 

search query difficult. Lancaster proved as far back as 1968 that the low 

quality of query formulations was the main reason for the failure of a search 

(Frants and Shapiro 1991: 16). 
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This was also evident even in searching via an intermediary on non-web 

electronic database sources in 1993 (Su 1993:97). Hirsh found in 1999 that 

elementary school children" ... have difficulty formulating and modifying search 

queries ... and have difficulties with spelling and Boolean logic" (Hirsh 

1999: 1266). 

During a survey of 316 Excite users, Spink, Bateman and Jansen stated that 

few users employed logical operators and even fewer used the syntax correctly. 

They also had problems with search phrases and with the construction of 

"good search terms" and "complex search queries" (Spink, Bateman and 

Jansen 1999: 123, 125). Wallace, Kupperman and Krajcik had similar 

experiences in a study where sixth-graders had ample time to search for 

information - they found it problematic to convert their question into a query 

(Wallace, Kupperman and Krajcik 2000:87). Bilal also confirmed this 

phenomenon by referring to the " ... na'ive Web navigational skills ... " of a group 

of seventh grade science students who used the Yahooligans! web search 

engine (BilaI2001:134). 

A possible explanation for this phenomenon is the fact that the user had a 

question to which the answer was not yet known, and as a result did not know 

how to formulate the query (Mizzaro 1998:307). 

However, Kassler claimed that the Internet could be mined for information 

which could provide a competitive advantage, if attention was given to search 

strategy and proper use of the available features (Kassler 1997:45). A number 

of attempts were made to rectify this situation by some authors who offered an 

alternative to the searcher constructing his/her own query. An algorithm was 

built which automatically constructed a Boolean query by Frants and Shapiro. 

This algorithm showed promise for successful implementation, since it 

accepted user feedback which was used to correct query formulations (Frants 

and Shapiro 1991 :16). 

Gauch and Smith tested an expert system for online search assistance, which 

automatically reformulated queries in an attempt to improve search results. 
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This system decreased the number of queries required, it increased precision 

and improved the relevance ranking (Gauch and Smith 1993:124). 

The apparent problems searchers experienced with searching the Internet in 

general, and with query formulation and syntax specifically, gave reason for 

concern . The author decided to ensure that these problems are addressed in 

the proposed model to be built for searcher assistance. 

2.5.5 SEARCH ENGINE EVALUATION 

Many authors have done evaluations, comparisons, measurements and a 

variety of other tests on a large number of search engines. These include: 

Chun 1999, Clarke and Willett 1997, Collins 1997, Conte 1996, Courtois and 

Berry 1999, Dong and Su 1997, Dwyer 1997, Garman 1999, Hock 1999, Hoff 

1997, Huwe 1999, Lidsky and Kwon 1997, Nobles 1997, Notess 1995a, Notess 

1995b, Page 1997, Sherman 2000, Singh and Lidsky 1996, Taubes 1995, 

Venditto 1996, Winship 1995 and others. 

In these studies, the following search engines were mentioned: 

AltaVista, Excite, Galaxy, Harvest, Hotbot, Infoseek, Looksmart, Lycos, 

Magellan, MetaCrawler, Northern Light, Open Text, PlanetSearch, 

Savvysearch, Search.com, UKPlus, Webcrawler, WWW Worm and Yahoo!. A 

list of commonly used search engines and meta search engines with their URLs 

and a short evaluation, is available on the WWW (Weideman 2000b). 

However, in the studies mentioned above, a variety of methods were being 

used, and it is impossible to compare the results of the different evaluations 

with each other. Oppenheim and others did a study on this issue, and identified 

the difficulty of establishing recall on the fast-changing Internet scene as being 

one of the major reasons why different evaluations were difficult to compare. 

The creation of a standard set of tools will solve this problem and will also allow 

the tracking of the variation in performance of a search engine over time 

(Oppenheim and others 2000:190). The problem of measuring recall could 

remain unless the search engines are compared on closed data bases where 

prior evaluations of pertinence of the contents have already been made. 
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Landoni and Bell also underlined the importance of a scientifically sound 

approach to search engine evaluation. A number of traditional evaluation 

criteria were listed, including precision, recall and relevance ranking. It was 

advised that the web community should collaborate on finding a solution to the 

problem of search engine evaluation (Landoni and Bell 2000: 124, 126, 129). 

A study by Nicholson showed that replication could transform unreliable results 

to reliable ones by multiple iterations (Nicholson 2000:728). Various search 

engine categories were defined in different ways in an attempt to group 

programs, which are similar in function. Cohen and Jacobson distinguished 

between a subject directory and a search engine (Cohen and Jacobson 

1999: 1), while others classified a meta search engine as being different from a 

standard search engine (Garman 1999:75, Mickey 1999:80). A standard 

search engine has its own (large) data base, and a query submitted by a 

searcher via the search engine interface (front end) is compared to the content 

of this data base. The answer to the query is again communicated to the user 

via the search engine interface. A meta search engine, however, normally has 

neither its own data base nor the mechanisms to develop and maintain it. 

Instead the interface converts the user's search query into a form acceptable to 

a number of other, existing (standard) search engines, and submits it to these 

search engines in parallel. Upon receipt of the answers from the data bases of 

these sources, the meta search engine will collate the answers, and present it 

to the user as a single list. 

Some severe criticism was given of a variety of inconsistencies of search 

engines by Snyder and Rosenbaum after a 1999 analysis. Firstly, a question 

mark was put over the reliability of results from search engines. Multiple 

searches on the same database have proved that entire categories have been 

ranked differently. Secondly, it was claimed that the functionality of search 

engines did not allow detailed web analysis. Both these shortcomings were 

believed to be market related rather than inherent weaknesses of the web

searching technologies (Snyder and Rosenbaum 1999:381). 



Univ
ers

ity
of 

Cap
e T

ow
n

61 

A fresh approach to the measurement of the quality of answers produced by a 

search engine was taken by Losee and Paris in a 1999 study. Normally, 

measures such as recall and precision are used to evaluate a search engine. 

However, these authors considered the following two factors: the probability 

that the search engine is optimal, and, for a given query, the difficulty 

associated with retrieving documents. Their results have proved that this 

measurement method could give a more accurate indication of search engine 

success than more traditional measures (Losee and Paris 1999:882,888). 

An empirical study was done on the level of precision of the first 20 answers 

returned for each one of 15 different queries on five well-known search 

engines. All five search engines performed acceptably in a variety of 

categories, including short, unstructured and structured queries respectively 

(Leighton and Srivastava 1999:870). 

It was proved conclusively that the WWW does contain valuable research 

information, and can be tapped as a source of free data (Bar-lian 2000:432). 

This information was retrieved using standard search engines, all on the same 

date. Limitations that were noted included the fact that current search engines 

only allowed free text searches (Bar-lian 2000:441). 

It is clear that the evaluation of search engines, and subsequent comparisons 

of results, are complex procedures. If a standard format is not used, results will 

not be comparable. 

2.5.6 RELEVANCE, RECALL, PRECISION AND RANKING 

2.5.6.1 INTRODUCTION 

Another common thread of comments in the literature covered certain technical 

aspects of information searching : relevance, recall, precision and ranking. 
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2.5.6.2 RELEVANCE 

Relevance can be defined as being the degree to which a retrieved document 

fits into the user's perception of the best answer possible to his/her original 

query. Lancaster admitted (long before the first Internet search engine became 

available) that" ... relevance is not a precise term ... "(Lancaster 1978:256). 

Ingwersen refers to relevance as being" ... the Dark Matter problem in IR" 

(Ingwersen 1992:54). Tonta quotes Robertson, who claimed that" ... 

'relevance' is defined as a relationship ' ... between a document and a person in 

search of information' " (Tonta 2001). 

An example from everyday life might clear up the possible lack of clarity 

resulting from the multitude of definitions. A user asks the question; "Who was 

the overall winner of the 2000 Tour de France cycling race?", does a search 

and receives a document which states that Lance Armstrong was the winner. 

The user will attach a higher value of relevance to this document than to 

another document which listed only all the individual stage winners for that 

same event. 

The aim of any information retrieval system is to extract relevant information, 

therefore relevance is a crucial concept in information retrieval (Mizzaro 

1998:303, Su 1993:93). Notess stated that initial web search engines made 

heavy use of relevance to sort output (Notess 1999c:84). However, relevance 

cannot be quantified - Burgin quoted other authors who have proved the 

existence of a sizeable difference in agreement on the relevance of a returned 

set of documents between the authors of the original queries and non-authors 

(Burgin 1992:619). In fact, Robertson found as far back as 1977 that the 

variations in relevance judgements for retrieval tests" ... are difficult to assess" 

(Robertson 1977:251). Furthermore, other research proved that an inverse 

relation exists between subject knowledge and quantity of relevance 

judgements - more knowledgeable judges will consider fewer documents to be 

relevant (Burgin 1992:621). Mizzaro described a four-step series of events 

originating from a user's real information need, called the RIN. The user then 

converted it to what he/she perceived the need to be, called the perceived 

information need (PIN). 



Univ
ers

ity
of 

Cap
e T

ow
n

63 

This PIN was then expressed as a request for information, normally in the 

user's home language. The request was then formalized, sometimes with the 

help of an intermediary, into a query using the language of the retrieval system 

being used (Mizzaro 1998:306). A sweeping claim was made that search 

engines are easy to use since their operation is based on relevancy searching 

(Courtois and Berry 1999:39). 

A number of other authors' views of relevance are summarized below. 

Barry did a study on user-based relevance criteria, which indicated that users 

employ tangible characteristics (information content, reference provision), 

subjective qualities (agreement with information) as well as situational factors 

(time constraints) to make relevance decisions (Barry 1994:149). 

Park identified a need that user-based relevance be developed to the user's 

benefit, and also to allow future research into IR (Park 1994:135). Su found in 

a study with 40 end-users that there is a high concern amongst users for a high 

degree of recall, and that a high degree of precision does not always map to 

high quality answers (Su 1994:207). 

Although a large number of studies have been done on relevance in IR, Harter 

claimed that the effect of variations in relevance assessments on the 

measurement of retrieval effectiveness is almost unstudied . It was suggested 

that a series of rigorous tests be done to determine how these variations affect 

these measurements (Harter 1996:37). 

In probably the most extensive study on relevance in IR to date, Mizzaro 

inspected 157 papers on this topic spanning the period from the 1950s up to 

1997. Four kinds of papers were identified: Conceptual, Experimental, Survey 

and Theoretical. A very basic truth about relevance was restated, namely that 

relevance is subjective - different judges could have different opinions on the 

relevance of a certain issue (Mizzaro 1997:810,812,815). 
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Another study was done by Barry into the role document presentation plays in 

the relevance judgement process. In conclusion it was mentioned that 

document presentations differ in their effectiveness as pointer to possible 

relevance since different types of document presentations do not present clues 

to their own relevance the same way (Barry 1998:1293). 

Saracevic identified ·five distinct types of relevance in a general study on 

information science: 

system or algorithmic relevance, 

topical or subject relevance, 

cognitive relevance (pertinence), 

situational relevance (utility), and 

motivational (affective) relevance (Saracevic 1999:1059). 

Hirsh referred to a number of factors, as well as the IR process itself, which 

have an effect on the relevance judgement. In this study, it was found that 

children change their relevance criteria as the search for specific information 

progresses (Hirsh 1999:1265,1280). 

Spink and Greisdorf found that more items were rejected than accepted in 

terms of their relevance, based on their topicality (Spink and Greisdorf 

2001:161). In general, relevance is one of the most important issues in the 

study of IR, but one which eludes clear definition and understanding more than 

most other concepts. 

2.5.6.3 RECALL 

As with relevance, a number of definitions exist for recall in IR. Recall is a 

measurement of" ... the system's ability in retrieving all the relevant documents 

in response to the user's queries, questions or problems" (Su 1993:95). 

Lancaster supplies a formula for the calculation of the recall ratio as being the 

number of relevant documents retrieved, multiplied by 100 and divided by the 

total number of relevant documents in the collection (Lancaster 1978: 112). 



Univ
ers

ity
of 

Cap
e T

ow
n

65 

Ellis claims that recall can be calculated H •• • by dividing the number of 

documents in the collection held to be relevant to a question by the number of 

those documents actually retrieved ... " (Ellis 1996:7). Tonta states that H • • • 

recall is defined as the proportion of relevant documents retrieved ... " (Tonta 

2001), while other authors define it as follows: "Recall is the fraction of the 

relevant documents .. . which has been retrieved ... " (Baeza-Yates and Ribeiro

Neto 1999:75). 

An example is in order to clarify the matter: 

A collection of 1000 documents contai ns 100 on ecology. A retrieval system 

returns 80 documents, of which 60 are on ecology. The recall of the system is 

60/100 = 60% (Large, Tedd and Hartley 1999:163). The ideal recall figure is 

100%, which is achieved when the system retrieves all 100 documents on 

ecology. 

Recall cannot be calculated exactly in real life, since it is impossible to 

determine the exact number of documents available on the Internet on a given 

topic, viz. 100 in the example above (Clarke and Willett 1997:185). The other 

figure, the number of relevant documents (60 in the example above) is easier to 

determine - once again subject to user judgement. Recall is a relevance-based 

measure, since it affects the final measure of relevance (Su 1993:93). 

Buckland and Gey did a study on the perceived inverse ratio between recall 

and precision in IR. It was found that the following method could be used 

effectively on large databases, to increase recall and precision simultaneously: 

first do an initial search while emphasizing high recall. Secondly, filter the 

retrieved set of answers. However, the intrinsic tradeoff between recall and 

precision still remained (Buckland and Gey 1994:12). 

In another study, Su proved that there is no significant correlation between the 

precision of retrieved data and the user's judgement of success (Su 1994:207). 
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2.5.6.4 PRECISION 

Once again a number of definitions exist for the precision concept in IR. 

Lancaster supplies a formula for the calculation of the precision ratio as being 

the number of relevant documents retrieved multiplied by 100 and divided by 

the total number of documents retrieved (Lancaster 1978: 112). Precision can 

be calculated " ... by dividing the number of relevant documents retrieved by the 

number of documents retrieved ... ", claims Ellis (Ellis 1996:7). Tonta states 

that " ... precision is defined as the proportion of retrieved documents which are 

relevant ... " (Tonta 2001), while two other authors claim that "Precision is the 

fraction of the retrieved documents ... which is relevant ... II (Baeza-Yates and 

Ribeiro-Neto 1999:75). Finally, Su defines precision as " ... the proportion of 

relevant references contained in the search results ... " (Su 1993:95). 

Example: 

A collection of 1000 documents contains 100 on ecology. A retrieval system 

returns 80 documents, of which 60 are on ecology. The precision of the system 

is 60/80 = 75% (Large, Tedd and Hartley 1999: 163). The ideal precision figure 

is 100%, which is achieved when all the documents returned by the system are 

on ecology. 

Precision is relatively easy to calculate, since the two figures required (80 and 

60 in the example above) are easily obtainable (Clarke and Willett 1997:185). 

Feldman suggests that a successful searcher should build up a query to 

achieve precision without omitting relevant results (Feldman 1999:63). 

Precision and recall cannot be separated when relevance is considered, since 

both affect the final measure of relevance (Su 1993:93). 

Leighton and Srivastava evaluated five major search engines by comparing the 

precision among the first 20 results returned for each of 15 different queries. 

Results proved that AltaVista, Excite and Infoseek produced the highest degree 

of precision, while Lycos and Hotbot performed better with short/unstructured 

and structured queries respectively (Leighton and Srivastava: 1999:870). 
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2.5.6.5 RANKING 

Ranking refers to the way in which a retrieval system lists the answers it 

produces as a result of a user query - the most relevant one(s) should be listed 

fi rst. 

Example: 

A user states his information need as being "I need beginner tutorials on HTML 

version 4.0 webpage programming", and then does a search and receives p 

documents as answer. If the retrieval system has an effective ranking system, 

it should first list the q documents being HTML version 4.0 webpage 

programming beginner tutorials . The next r documents could be advanced 

HTML tutorials, the next s documents examples of HTML code, the next t 

documents tutorials on Java programming, etc. 

Since most users only view the first 10 or 20 results of a search, ranking is of 

extreme importance (Courtois and Berry 1999:43, Notess 1999c:84). The 

following factors are used in search engine algorithms to determine ranking: 

number of matched terms, term proximity, term frequency, document length 

and other factors (Courtois and Berry 1999:39-41, Notess 1999b:64). Feldman 

adds weighting and term rarity to the list (Feldman 1999:67). 

Unscrupulous authors of webpages wanting to increase the ranking of their 

webpages, use spamming techniques, which include repeating key words in the 

HTML source coding meta-tag section of the header. Brandt calls this process 

"loading" (Brandt 1996:39). They could also code many other pages (called 

jump pages) containing links to the real page, in the hope of lifting the ranking 

of the real page (Chun 1999: 140). 

Repeating descriptive words in the smallest size (making them invisible to the 

reader, but not to the visiting crawler), and using the same foreground and 

background colours, are other known spamming techniques (Notess 1999c:85). 
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2.5.7 MULTIPLE INDICES 

A traditional searcher could refer to more than one different source (books, 

journals, newspapers, encyclopaedias) for information. A searcher using any 

electronic medium has the same option. He/she could do a number of 

sequential searches for the same information using a different search engine or 

database in each case. This would yield a mixture of old and new answers 

after each search. 

Spink has con'firmed that some users (without any advice or training) are doing 

multiple searches on OPACs and CD-ROM databases for better search results: 

57% of a sample of 200 academic end-users conducted multiple search 

sessions (Spink 1996:603,606). 

The value of this richness of information is confirmed by Chun quoting Reid in 

saying that the more pieces of information available to choose from, the higher 

the chance of finding the correct one (Chun 1999:137). The fact that those 

pieces of information could be spread over more than one database, assuming 

that the databases are all of the same quality, does not affect this basic truth. 

However, a breed of search engine called a meta search engine makes this 

multiple searching possible in one Internet searching session. A meta search 

engine simply takes the user's query, and submits it to the index of a number of 

search engines simultaneously. Once the results have been received, website 

summaries are combined and one set of answers is produced. 

Garman in fact built a case for the use of meta search engines by strongly 

advising users to search multiple databases to satisfy the same query (Garman 

1999:75). Other authors confirmed the validity of this advice (Jacso 1999a:227, 

Jacso 1999b:99, Mickey 1999:79, Williams 1996:246). 
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Baeza-Yates and Ribeiro-Neto describe parallel and distributed IR as an 

application of hardware-based parallel computing, based on a well-known 

variety of processor configurations: SISD, SIMD, MISD and MIMD (single 

instruction stream single data stream, single instruction stream multiple data 

stream, multiple instruction stream single data stream and multiple instruction 

stream multiple data stream) (Baeza-Yates and Ribeiro-Neto 1999:230). A 

parallel is evident between this pure hardware implementation of multiple 

searches and the software implementation as used by meta-search engines. 

2.5.8 SEARCHING SUCCESS RATE 

Information plays a critical role in any organisation (Evans and Wurster 

1997:72). Initially, traditional information retrieval was considered as a topic 

separate from the Internet: "This (the Internet) is not about information retrieval 

as we know it. ... But it's really not about information retrieval as we have 

historically tended to think about it" (Dunn 1996:77). 

Lancaster discussed some factors which in"lluence success in online searching 

many years before the advent of Internet search engines (Lancaster 1978: 176). 

However, lately many authors agree that learners should know how to retrieve 

information from electronic sources (Cronje and Clarke 1999:214, De Jager and 

Sayed 1998:197, Edling 2000:11, Gan 1998:29, Marais and Marais 1999:85-86, 

Wong 1998:5). IS managers consider the process of letting users (i.e. what the 

learners of today will become) find information for themselves as liberating to IS 

staff (Foley 1996:45). 

Some authors claim that, in general, finding relevant information in an 

information source is not a difficult task: 

" ... the majority of Australian academics have a high expectation of 

success as they engage in information seeking on the Internet" (Bruce 

1998:553). 

" ... AlJs~ralian academic users generally ... are satisfied with information 

seeking ... " (Bruce 1998:555). 
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" ... most children could successfully seek and retrieve information in 

response to information related problems using a range of information 

media." (Oliver and Oliver 1997:529). 

" ... even the novice information searcher is able to extract relevant 

documents in rank order of calculated relevance." (Ross and Wolfram 

2000:949). 

However, a large number of authors claim that the opposite is true: 

"Finding relevant and precise information on the web can be extremely 

difficulf' (Coetzee 1999:9). 

"Unless students think critically about the tools they use to locate 

resources, the results may well be disappointing, if not downright 

misleading" (Cohen and Jacobson 1999:1). 

"The rich promise of Internet information is tantalizing, but usually 

frustrating" (Huwe 1999:68). 

"The very size of digital libraries begs the question of how average users 

will continue to find context and meaning." (Huwe 1999:68). 

"Would a savvy searcher know all these (a large number of semantic and 

syntactic variations for the same concept)? Hardly. A casual user such 

as a college student? No way" (Jacso 1999b:99). 

"Increasingly user-friendly interfaces are making it more difficult to display 

searching principles" (Keenan 1997:237). 

"Using Internet search engines to retrieve information can sometimes be a 

slow process ... and can result in far too many 'hits' so that picking out 

relevant ones can be difficult" (Large, Tedd and Hartley 1999:5). 

"Our customers (where customers are library users) understand their 

information needs, but they don't understand the tools that can satisfy 

them" (O'Leary 2000:22). 

"Currently, search is simply bad" Sherman (1999:54) quoting Truher. 

" ... some respondents seemed confused about what they were to report 

when asked to list query terms for their search" (Spink, Bateman and 

Jansen 1999:122). 
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" ... the user's ability to specify good search terms and create complex 

search queries to clearly and precisely capture relevant retrieval seems 

rather low." (Spink, Bateman and Jansen 1999:125). 

"As the World Wide Web grows exponentially, discovery and retrieval of 

useful educational material grows more problematic" (Sutton 1999:1191). 

"Only 33% of the Internet users agree or strongly agree with the statement 

'It is easy to perform subject searches on the I nternet.'" (Voorbij 

1999:604). 

"I find it difficult to search information on the Internet. .. " (Voorbij 

1999:605). 

" ... information seeking is a complex and difficult process for these 

students, who seek to reduce the task to finding an obvious answer or 

finding a good website ... " (Wallace, Kupperman and Krajcik 2000:75). 

" ... both novice and experienced searchers were overconfident in their 

performance" (Wolfram and Dimitroff 1997:1145). 

Furthermore, Jones criticizes web robots as using crude methods of gathering 

data, not distinguishing between opinion and fact (Jones 1996:80). 

Both the positive and the negative set of comments above were extracted from 

the same set of references. This would seem to imply that a comparison of 

numbers should indicate the weight each one carries: four out of 20 versus 16 

out of 20. Thus 20% of these authors consider searching the Internet relatively 

easy, while 80% consider it to be relatively difficult. After having been involved 

with consultation, training and research on Internet searching for a number of 

years, the author strongly agrees with the larger group. It has been his 

experience that most average computer users experience intense difficulty in 

finding relevant information quickly on the Internet. From personal experience 

(without having kept exact records), the author can confirm many of the 

statements made by some authors quoted in this research, including: 

searchers have trouble in formulating search queries; 

searchers often use a single word as search query, and often receive 

thousands and even millions of apparently irrelevant answers; 



Univ
ers

ity
of 

Cap
e T

ow
n

72 

searchers seldom make use of Boolean and other more advanced filtering 

functions, and; 

searchers are overwhelmed by terms such as relevance, query, ranking, 

URL, operator, proximity, etc. 

In a study done on the information-seeking patterns of artists and art scholars, 

Van Zijl and Gericke found that the Internet was least popular on a list of six 

possible information sources. Searching the Internet as a method of 

information retrieval was also last on a list of three choices (Van Zijl and 

Gericke 1998:23). 

Finally, Tate and Alexander state that the quality of information on the web is 

suspect owing to the absence of editors and fact checkers (Tate and Alexander 

1996:49). 

The sheer number of authors claiming failure or at least difficulty during a 

process of Internet information searching seems to indicate that finding relevant 

information on the Internet is not an easy task. This fact strengthens the case 

for this research project. 

2.6 SEARCHING METHODOLOGIES 

As with any process, information seeking requires a structured methodology to 

ensure success. Even early authors elaborated on searching strategies to be 

used in IR long before the advent of the Internet (Lancaster 1978: 156). 

However, since there are so many variables involved, this methodology cannot 

simply be described as a series of steps which will guarantee success. 

Marchionini did however define a sequence of steps followed in IR, with a 

number of complex relations between them: Problem definition, Source 

selection, Query formulation, Query execution, Result examination, Info 

extraction and Reflection (Marchionini 1995:50). 
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Other authors attempted to verbalise this process as follows: "Information 

seeking can be viewed as either information searching or information browsing 

.. . although information seeking is often, in practice, a combination of these two 

activities" (Large, Tedd and Hartley 1999:143). A large number of authors 

have done studies on the intricacies of searching methodologies. 

One of the earlier studies done on users searching for electronically stored 

information, starts off by stating a belief that end-users will one day do their 

own searching, provided search processes have been simplified (Fidel 

1986:37). As a result of the openness of the Internet, the computing 

community has certainly reached that point. A detailed map is given, with 

successive actions to be taken in an attempt to search successfully, called the 

Selection Routine (Fidel 1986:39). This author was convinced that this routine 

would enable searchers to select the most appropriate search key, leading to 

success in searching (Fidel 1986:42). 

The same author did an in-depth study in 1991 on the selection of search keys 

by searchers, described in three articles. In the first, a case study was done 

with 47 professional online searchers, proving that a formal model of searching 

behaviour can be created even with a relatively small number of searchers 

(Fidel 1991 a:499). In the second article, results proved that searchers based 

their key selection on thesauri and indexing, and that mUlti-database searches 

prescribed the existence of high quality thesauri and the switching from one 

language to another (Fidel 1991 b:501). In the third article, an important 

distinction between the way searchers altered their methodology while 

searching came to light: so-called operational as opposed to conceptual moves 

(where a move is a modification of a search strategy) (Fidel 1991c:517). An 

operationalist searcher attempts to apply the most optimal search strategies to 

achieve precise retrieval. During their interaction, they maximise the system 

capabilities but retain the specific meaning of the original search request. 

Conceptualist searchers however, fit a specific request into a faceted structure, 

and are mainly concerned with recall. They may also change the specific 

meaning of the original search request in an attempt to find the best results 

(Fidel 1982). 
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Conceptualist searching has a parallel in some of the work done by Lancaster, 

who describes conceptual analysis as those aspects of a document which are 

of most concern (Lancaster 1978:9). 

Large and Beheshti quotes Borgman who lists three layers of knowledge 

required by a searcher: 

conceptual (convert information into a query), 

semantic (construct a query) and 

technical (enter query as specific statements) (Large and Beheshti 

2000:1079). 

There is a clear similarity between these layers of knowledge and the 

operationalist versus conceptualist approach of Fidel, as discussed above. 

According to a study by Kuhlthau, a searcher passes through six stages during 

information searching, with certain emotions and thoughts characterizing each 

phase: initiation, selection, exploration, formulation, collection and presentation 

(Kuhlthau 1991 :366-368). This author also reasons that the very nature of 

information seeking is such that potential anxiety could be present (Kuhlthau 

1991 :370). It was found that there is a difference between the way a user 

approaches information seeking, and the way information is provided by the 

systems offering these information seeking services (Kuhlthau 1991 :361). 

Fidel defined document-oriented indexing as a method whereby documents are 

indexed based on their contents, while user-centered indexing should indicate 

the requests which might be relevant for that document (Fidel 1994:572). 

However, it was found that research on user searching behaviour was still too 

immature to develop user-centered indexing (Fidel 1994:576}. 

A study was done with experienced searchers using online catalogues for 

subject searches. Four kinds of knowledge were defined: factual, experiential, 

process and meta-knowledge. 
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The last type was defined as being the integration of the other three, but also 

being a volatile, ever-changing kind of knowledge (Connell 1995:509). It was 

noted in conclusion that the environment does has a significant effect on the 

searcher and thus the search results (Connell 1995:517). 

Green de'fined relevance as the relation between a piece of text and the 

information need a user might have (Green 1995:652). However, this study 

found that further research would be required to determine what subset of 

relationship types actually prescribe topical relevance (Green 1995:646). 

Another study by the same author attempts to provide an answer to this 

question. It was found that the topical relevance relationship, similar to the 

concept of relevance, is a highly complex concept, and requires further 

research (Green and Bean 1995:662). 

In a 1996 study, Harter and Cheng reported on the concept of using co-linked 

descriptors, which are alternative search terms to those originally chosen by the 

searcher. This approach appeared to be effective, although methodological 

problems plagued their implementation (Harter and Cheng 1996:311). Oliver 

and Oliver proved that high levels of learning and knowledge acquisition take 

place during searching activities where the context and purpose of the activity 

is known. The perception that learning automatically takes place during the 

execution of an information seeking task was proven to be false (Oliver and 

Oliver 1997:519,525). 

Very large databases are being introduced into the computing environment, 

where the relation between various sets of data is not explicit in the database 

structure (Vickery 1997:107). This author introduced new procedures to extract 

knowledge from such databases, and gave an indication of how these methods 

could be used (Vickery 1997:119). 

An empirical study was done by Yuan to investigate the effect of the experience 

level of an end-user searcher on his/her searching behaviour. The searching 

behaviour of a group of law stUdents was monitored over a one year period. 
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It was found that search experience did have an effect on the following aspects 

of their behaviour: increase of command and feature repertoires, language 

usage pattern, increase of search speeds and change of learning approaches. 

However, the amount of experience had no positive effect on the number of 

errors being made or on the recovery from those errors (Yuan 1997:218, 

230,231 ). 

Chen and others did an empirical study to test two algorithms which could help 

the user in his/her searching approach to information retrieval. These 

algorithms were a category map to assist in browsing, and a concept space 

searching algorithm. It was found that both methods had a substantial effect on 

the success factor of searchers (Chen and others 1998:582,600,601). 

Hirsh found that elementary school children used sophisticated search 

techniques during an empirical study, but showed little concern for the validity 

of references found on the WWW (Hirsh 1999:1265,1270). 

Large, Tedd and Hartley identify two basic approaches to the ideal situation of 

finding the exact and correct result to an online search: search-narrowing 

tactics when a search produces too many possible answers, and search

broadening tactics when a search produces no or few, unrelated answers 

(Large, Tedd and Hartley 1999:166,168). 

Large and 8eheshti studied 50 grade six primary school children while they 

were using the WWW as information source for classroom projects. As a 

result, the children were divided into one of three groups, based on their 

behaviour while searching: 

technophiles (expect the best possible results from the WWW, even 

though their experience with actual results does not necessarily endorse 

this expectation), 

traditionalists (prefer printed references such as encyclopaedias), and 

pragmatists (use both WWW and traditional sources, depending on the 

kind of information sought) (Large and 8eheshti 2000: 1 072). 
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It was clear that the methodology used by searchers is not easily definable, 

does not always produce acceptable results and is not easy to measure. 

Fidel's work seems to suggest that a searcher should spend energy on the 

conceptualist rather than the operationalist approach. If a model is to be 

designed which attempts to assist learner searchers, its focus should thus be 

away from operators and other technical detail. It should rather lead the user to 

think more about the topic itself, and not concentrate on the detailed methods 

and operators involved in the actual search itself. This author decided to build 

the final searching model on this basis, allowing the user to concentrate more 

on his/her topic than on operators, URLs and other technical details. 

2.7 SUMMARY 

It appeared that traditional methods used by educators may have to be altered 

to incorporate new technologies, and to meet the expectations of learners. 

Unfortunately, research in this area is still relatively immature. 

One point that was established beyond doubt by numerous authors, is that 

finding a specific piece of information on the Internet is not an easy task. One 

possible reason is the vastness of the mass of unorganized information 

available on the Internet. In parallel with this fact it also became clear that 

more than one index should be used to ensure more accurate answers from 

searches. 

There are many tools in the form of search engines, each one with a set of 

operators, available to assist users in finding information. Many evaluations 

and tests on these tools have been done. An obvious question arose at this 

point: if there are so many searching tools with operators available, why is it 

difficult to find relevant information on the Internet? This and other questions 

will be addressed in this research project. 
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CHAPTER 3 

LITERATURE ANALYSIS 

3.1 INTRODUCTION 

The purpose of this chapter is to analyse the literature discussed in Chapter 2. 

The same numbering scheme will be used, to make cross-referencing easier. 

For example, the literature reviewed in Section 2.2.1 is analysed in Section 

3.2.1. 

3.2 HISTORY AND STATUS QUO 

3.2.1 INFORMATION SCIENCE AND INFORMATION RETRIEVAL 

It is clear 'from the literature that IR has a rich history, which spans five and a 

half decades. It does, however, contain some difficult to define, contentious 

components, of which relevance is possibly the most outstanding one. It was 

interesting to note that some descriptions of concepts as early as 1945 have a 

strong parallel in modern WWW techniques. Bush's suggested interaction 

between user and information store serves as an example (Bush 1945). 

Most authors agree that IR has become an important role player in the 

information industry. The correlation between a point noted by Saracevic and 

the second part of the statement by Calvin Mooers (see Section 2.2.1.2) is 

clear: IR cannot be discussed without considering the role of the technology 

used to make it possible (Gupta and Jain 1997:71, Saracevic 1999:1058, Spink 

and Losee 1996:43). 

However, technology is not the only factor to be considered in IR. To date, 

Mizarro's in-depth study on this all-important concept of relevance stands out 

as the most comprehensive collection of research work. 
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However, the claims that relevance is better understood than ever before, but 

that the definition of the term is a challenge, points to a basic contradiction 

(Schamber 1994:36). Since relevance is an intricate and subjective measure, it 

is doubtful whether a concise definition will be found which will satisfy most IR 

experts. Greisdorf quoted Gottman, who attempted to set up such a definition: 

(Relevance is) " ... a measure of information conveyed by a document relative 

to a query" (Greisdorf 2001). 

The Cranfield tests, although dated, conclusively proved that simplicity in IR is 

a solid design principle. They also suggested that, although the tests were 

essentially of manual systems, their focus on the importance of retrieval 

characteristics as perceived by the user should remain an important guiding 

principle in the design of automated information retrieval systems (Ellis 1996:2). 

While the information explosion triggered the growth of the WWW, IR has 

grown in parallel with the technologies carrying the WWW. Where the WWW 

provides the channel to information, IR provides the searching mechanism to it. 

IR has reached the point where it could lead to strategies for dealing with parts 

of the problem of retrieving relevant information from the Internet. The aim of 

this research project is to develop one such strategy. 

3.2.2 THE INTERNET AND HYPERLINKS 

Two clear development processes in the building of the Internet are evident 

from the literature. On the one hand, a solid base of hardware and protocol 

standardization has been woven into the internal structure of the Internet. The 

establishment and use of the TCPIIP network protocol as basis is an example. 

This resulted in a measure of consistency, for example in the way browser 

programs can access websites, regardless of which operating system platform 

both the browser and the website are using. In the second place (and on a less 

positive note), a total lack of control and management of Internet information 

content stands out as a very prominent feature. Some of the events leading to 

this situation include the creation of e-mail and the Usenet feature (Kristula 

2001). 
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Both have different objectives and characteristics, but both added to the 

massive volume of data generated by the users and are stored somewhere on 

an Internet server. However, searching for relevant items in both these forms 

of communication is also an important part of an IR system. Unsolicited e-mail 

and its effects on productivity in itself are large enough problems to warrant 

further research. A literature survey and empirical study by Morrison shed 

some light on this issue (Morrison 2000). 

The existence of the useful and successful concept of hyperlinks also assists 

in the uncontrolled access to unwanted information (Bush 1945, Butner 2001). 

A user could easily link from one website to another, possibly ending up with 

unwanted materials. Although standard printed materials do offer similar 

freedom to a potential reader (simply by being more accessible in a global 

sense), the effortlessness of "moving" between documents offering a wide 

variety of information offered by the WWW is unparalleled. 

Initially, Gopher and similar applications provided a supposedly familiar way of 

navigating electronic resources. However, the first and subsequent versions of 

browser programs actually attempted to bring a degree of order to the user part 

of the chaos of the Internet information world (Gribble 2001). At least the user 

could now navigate the immense Internet landscape with more ease than 

before. However, it made no difference to the fact that the actual amount of 

information was growing apace, and that there was still no control over its 

structure, content or access. 

The exponential growth of the Internet poses a variety of problems to various 

disciplines. For example, user complaints over access speed never seem to 

decrease, regardless of new capacity for Internet traffic being added 

continuously. The author has experienced this very fact intensely at his home 

institution. Furthermore, the growth of the user base creates problems for 

Internet service providers to keep up with providing unlimited access via dial-up 

telephone lines (Kristula 2001). 
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It is clear from the literature that the large amount of information available, and 

the fact that it is not centrally indexed, pose serious problems to the IR field 

(Chun 1999:140, Sherman 1999:54,57). It is debatable whether it is possible or 

even desirable to attempt to index the Internet in one central location. If it is 

done, the question arises whether the index should consist of assigned or 

derived indexing, or both. By default, search engines create indices based 

upon the complete, or part of, a document, thus the majority of terms are 

derived. The Cranfield experiments of manual indexing systems concluded that 

the inclusion of assigned index terms made no statistically significant difference 

to retrieval performance but did add significantly to costs. The economic 

argument is one of the high cost (human time) but high quality of assigned 

indexing versus automated, cheaper derived indexing done by machine. Owing 

to the sheer size and growing rate it would appear to be an impossible task to 

index the whole Internet. 

One potential solution appears to be the use of standard search engines, 

although they only index a small section of the information available on the 

Internet. Lawrence and Giles found (in a study published in 1999) that no 

search engine covers more than 16% of the estimated size of the publicly 

indexable WWW. It was also found that only 34% of websites make use of the 

most basic meta-tags to enhance indexing ("keywords" and "description"), while 

only 0.3% used the Dublin Core meta-standard (Lawrence and Giles 1999). 

It was concluded that search engines should playa part in the proposed 

solution to the problem of access to academic materials via the Internet. 

3.2.3 IT IN EDUCATION 

It was clear from the literature that the traditional roles of the educator and the 

learner were changing. Traditional teaching methods also face an onslaught of 

modern technologies, mostly made possible by IT. 

Some authors suggested that the emphasis in education should shift from the 

educator to the learner (Ives and Jarvenpaa 1996:35). 
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Others believe that educators cannot afford to retain the same methods and 

media to convey concepts to learners as they have been using for many years . 

Specifically the role of the following (as the one and only method of instruction) 

should be reconsidered: face-to-face instruction; an environment where the 

learner remains passive; one-way communication from educator to learner; and 

parrot-fashion regurgitation of knowledge (Ives and Jarvenpaa 1996:35, Davis 

1996:849,852, Marais and Marais 1999:88). All four of these options 

emphasize the role of the educator while de-emphasizing the role of the 

learner, and they reduce the opportunity for the learner to exercise his/her 

creativity - as a result less learning could take place. 

Alternative methods and media of instruction include the use of computers, the 

Internet, communications, computer laboratory practicals and distance 

education using IT. One author proposes in strong terminology that, if used, 

these methods could revolutionise education: 

"Telecommunications in general and the Internet in particular are 

potentially the most significant educational tools that have become 

available ... n (Maddux quoted by Selwyn 1999:225). 

Other authors suggest that these methods are already in use: 

" .. technology-based teaching methods .. . including the Internet, e-mail, 

cable and satellite broadcasting of lectures, and many more will have to 

be introduced" (Marais and Marais 1999:88). 

" ... utilisation of the knowledge media on the Internet has begun to 

revolutionise higher education" (Cookson 2000:72). 

These views have an implication on quality control in education in general, and 

specifically in higher education. Some authors are questioning the 

effectiveness of the transmission of knowledge and skills, which is supposed to 

take place. This is not the beginning of the debate - the effectiveness and the 

objectives of teaching have been questioned from the nineteenth century 

onwards. 
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A new angle that comes to light now is the way in which the use of technology 

may assist or influence the effectiveness of this transmission of knowledge. A 

question that comes to mind is: where does the responsibility for the 

effectiveness of the learning process lie? 

It is the view of the author that the answer is three-fold: the educational system 

should empower the educator to involve the learner in his/her own studies in 

such a way that learning will take place in a more natural fashion than with rote 

studying of knowledge only. This view stems from many years of working 

inside an education system which, as result of a long tradition, prescribes by 

virtue of the way it operates and its resultant momentum that both educator and 

learner should act in a certain way. The author believes that an education 

system can produce better graduates if its participants have mastered the skill 

of learning as opposed to the skill of studying. Finding up-to-date academic 

resources on the Internet is considered to be part of the skill of learning. 

It is thus concluded that educators wishing to survive in the educational world 

will have to view new technologies critically, and strongly consider adapting to 

the relevant ones in their teaching. 

Contrasting views exist regarding the success of the application of IT in 

education. Some authors report only positive results after having applied IT in 

some form to their educational environments. Some of the advantages listed 

include higher quality of education, lower cost, more work covered in the same 

time, deeper coverage of work and expanding the number of courses offered 

(Cookson 2000:73, Edling 2000: 1 0, 13). Others are more cautious and warn 

against using IT blindly to further educational goals, since research in the 

classroom use of IT is immature (Wallace, Kupperman and Krajcik 2000:75). It 

was also noted that past predictions of technology replacing books have been 

proved false, and that IT should be applied with care in education (Gan 

1998:32, Mellon 1999:28,29). 
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Another group reported negative results. Research into IT in education is still 

young, and a tendency exists to apply IT to any problem situation in education, 

hoping it will cure it, regardless. Some reports claimed actual failure of the use 

of IT in the school environment, possibly due to money being spent on 

hardware and software for economical rather than educational reasons. Other 

reasons listed include a shortage of information professionals and a low level of 

basic computer literacy (Saracevic, Braga and Afolayan 1984: 192, Selwyn 

1999:227). 

The conclusion drawn here was that educators and management alike should 

approach any new direction in education, where IT is to be used for the first 

time or in a new way, with care. Research results could playa vital role in 

guiding management decisions. IT should not be "applied" to a problematic 

educational situation without planning, in the hope that it will magically solve all 

problems. The author took note of these factors in an attempt to ensure 

success in the design, testing and application phase of the proposed searching 

model. 

3.3 THE LIBRARY 

On the one hand Voorbij claimed that libraries should support their users by 

assisting them to find information, while Basu, and Devlin and Burke found that 

librarians had trouble in supplying information to users from electronic sources 

(Basu 1995:38,39, Devlin and Burke 1997:104, Voorbij 1999:598). The solution 

to this apparent contradiction is provided by Saracevic, who claims that 

librarianship and Information Science are related but different fields (Saracevic 

1999:1060). 

3.3.1 THE ROLE OF THE WWW 

Since both libraries and the Internet store information and deliver it on request 

to users, it is a natural consequence that the roles of these two entities are 

weighed against each other. Lewis described the apparent danger posed to 

libraries in the 1980s, when the rising cost of traditional publishing was 

contrasted with electronic publishing (Lewis 1980:63). 
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Rather than viewing the two as being in opposition, libraries can be seen as 

facilitators to access to information while the Internet is an additional, 

complementary channel of information supply. 

It is clear that in many instances libraries have adapted on a large scale to 

integrate their services and the Internet in some way (Furner-Hines and Willett 

1995:31). In other cases, however, librarians struggle to meet the needs of 

information seekers (Basu 1995:38,39, Devlin and Burke 1997:104). 

The conclusion reached is that libraries could provide an even better service to 

their users by integrating their existing information provision methodologies with 

the information provision services of the Internet. This should serve to get even 

closer to the ultimate goal of satisfying the users' information demands. 

3.3.2 THE WWW AS SOURCE OF EDUCATIONAL INFORMATION 

There is no doubt that the Internet has a wide range of sources of educational 

information, but that it cannot be assumed that learners can easily locate them 

(Bar-lian 2000:432, Fidel and others 1999, Hirsh 1999, Large and Beheshti 

2000:1069, Oliver and Oliver 1997, Spink and Saracevic 1997, Sutcliffe, Ennis 

and Watkinson 2000, Voorbij 1999:604). Furthermore, it has been proved that 

it also cannot be assumed that learning takes place during the location process 

(Oliver and Oliver 1997:519). In fact, failure in identifying answers and 

resultant frustration appear to be commonplace among these searchers (Large 

and Beheshti 2000:1079, Sutton 1999:1182). 

The relevance issue needs to be mentioned at this point. If a searcher claims 

that relevant information is found or not found, on what basis was the relevance 

judgement made? To address this problem, the author decided to define an 

area of knowledge within which each participant in the searching experiments 

to follow would feel at ease. This would be achieved by asking each searcher 

to choose an information need, which appeared as a direct result of their 

current academic stUdies. 
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Since the searching experiments would be done close to the end of the 

academic year, it was assumed that learners would at least be familiar with the 

subjects they were studying, and would be in a position to judge whether or not 

the answers they found fulfilled their information needs. 

These points strengthen the motivation for this research project. If educational 

information on the Internet exists in large quantities, but is difficult to locate, a 

way should be found to assist learners in this quest. 

3.4 CASE STUDIES AND EXPERIMENTS 

3.4.1 INFORMATION RETRIEVAL 

From a number of empirical studies involving actual experiments, it was clear 

that successfullR depends amongst other things, on a de-emphasis of the role 

of technology in the searching process. This became clear in the study on the 

sixth-graders who focussed on the computers rather than on the searching 

process (Wallace, Kupperman and Krajcik 2000:75). A number of other 

relevant points also surfaced: 

It appeared that searchers did not view the searching process as a 

learning experience. 

A short training session minimised the negative effect of searching 

technicalities. 

Original search terms produced highly relevant answers. 

Many searchers experienced problems in retrieving subject-specific 

material from the Internet. 

It appeared that a short time spent on training before a measurement of 

success in searching, could yield a large difference in the level of success 

(Hersh, Pentecost and Hickam 1996). These points were considered to be 

highly relevant to the current study, and would be incorporated in the design of 

the proposed model, especially the value of a short training session. 
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3.4.2 SEARCHER BEHAVIOUR 

A number of case studies were inspected. This included some non-Internet 

searching studies, which proved that: 

the use of search tactics was affected by search experience (Hsieh-Yee 

1993:161, Yuan 1997:231), and 

Boolean operators were seldom used (Siegfried, Bates and Wilde 

1993:273). 

The first point above confirms the basic theory of Expectancy, as defined by 

Vroom: when an individual has to make a choice, his/her behaviour is affected 

by the degree to which he/she believes these outcomes to be probable (Vroom 

1964:17). 

Other studies involving Internet searching proved that: 

searchers were generally satisfied with their results, but complained 

about slow responses (Fidel and others 1999:24), 

in general, searchers had problems in formulating proper search queries 

(Hirsh 1999:1268), and 

some sophistication in searching techniques was evident, after 

participants were given some basic training (Large and Beheshti 

2000:1076) . 

The finding about participants being satisfied with their results above is 

contradictory to a large number of other studies (Coetzee 1999:9, Huwe 

1999:68, Large, Tedd and Hartley 1999:5, Spink, Bateman and Jansen 

1999: 122, 125, Sutton 1999: 1191, Voorbij 1999:604,605, Wallace, Kupperman 

and Krajcik 2000:75, Wolfram and Dimitroff 1997:1145). However, the sample 

of searchers in the 1999 Fidel study consisted of only seven high school 

students. This contradiction is ascribed to the small sample size, since 

participants could have been undiscriminating or unaware of how to assess 

information. 
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Based on the findings in Section 3.4.1 and 3.4.2, a number of decisions were 

taken with regard to the proposed model: 

A short, basic training session would be done on the use of the model. 

The searcher would be requested to specify his/her original search query 

fully. 

The sample size of participants in searching experiments would be 

based on calculations suggested by prominent authors, to ensure that 

experimental errors were minimized. 

3.5 SEARCH ENGINES 

3.5.1 INTRODUCTION 

The use of a search engine is central in this research project, and a number of 

research results from other researchers' work in this area proved to be useful. 

The proposed model aimed to make the finding of Internet-based information 

easier. As a result, it was decided to identify some of the features in existing 

search engine programs, which were proven to be counter-productive, and to 

ensure that the proposed model circumvented these problems. These features 

could be related to interface design, choice of operators, query formulation, 

choice of search engine and use of multiple indices. 

3.5.2 INTERFACE DESIGN 

Any computer program should be designed in such a way that the interaction of 

the user with the program is effortless, intuitive and otherwise conducive to 

productivity and enjoyment. Unfortunately, search engine authors did not 

always apply this design principle. Large, for example, considered lack of 

design as one reason for lack of success in searching (Large and Beheshti 

2000:1079). Bilal found the design of the Yahooligans! children's web search 

engine interface to be lacking (Bilal 2001: 134). It was decided that the final 

version of the model would be relatively simple in design. 



Univ
ers

ity
of 

Cap
e T

ow
n

89 

3.5.3 OPERATORS 

A large variety of search engine services exist, which should make it easy for 

users to focus their searches and limit their answers to only relevant ones. 

Each service offers an array of operators to assist users in this focussing 

process. Common operators include inclusion (+), exclusion (-), phrases (" ... ") 

and Boolean operators (AND, OR, NOT). However, since the syntax of search 

engines differs, it might not be obvious how to employ these operators in a 

search. 

Boolean search operators not only have a long history, but also appear in most 

search services as a set of available operators to enhance the searching 

experience (Frants and others 1999:86). However, it was shown that 

specifically Boolean operators are either not used, or often used incorrectly by 

information seekers (Siegfried, Bates and Wilde 1993:273). Hirsh found that 

children experience problems when working with Boolean operators (Hirsh 

1999: 1266, 1271). 

Various other problems were found with operators, such as the fact that some 

functions and operational logic sometimes produced inconsistent answers 

(Snyder and Rosenbaum 1999:380). 

It was concluded that as many as possible of the available search operators 

would have to be inspected before including anyone in the proposed searching 

model. If at all possible, the user would be exposed to these operators as little 

as possible. 

3.5.4 QUERY FORMULATION 

Similar results to those under Section 3.5.3 were found in the literature on 

studies of search query formulation. Many searchers found this procedure 

problematic, including basic problems such as spelling errors (Spink, Bateman 

and Jansen 1999: 123, 125, Su 1993:97, Hirsh 1999: 1266, Wallace, Kupperman 

and Krajcik 2000:87). 
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However, at least two studies were found which involved the creation of an 

"automated query generator" system, which apparently freed the user from 

struggling with syntax rules (Frants and Shapiro 1991 :16, Gauch and Smith 

1993:124). Although neither study involved Internet searching using search 

engines, the concept appeared attractive, and would become central in the 

design of the eventual searching model. As far as possible, the conversion of 

an information need into a search query would be done automatically. 

3.5.5 SEARCH ENGINE EVALUATION 

A large number of authors have done some form of evaluation on various 

elements of Internet search engines. However, no standard evaluation method 

exists, and it has been impossible to accurately compare the results of these 

evaluations. General consensus appears to exist that a standard tool for 

search engine evaluation should be found (Landoni and Bell 2000:124, 126, 129, 

Oppenheim and others 2000:190) . An attempt was made to find a method, 

which would produce a better measure of search engine success than 

established, traditional measures (Losee and Paris 1999:882,888). 

The focus of this research project is to design and implement a searching 

assistant for learners, and not to design a new search engine. This model 

would not include its own database, nor a method to keep it updated. It would 

only involve a front end through which the user would submit his/her query to 

other, existing search engines. However, it would relieve the user from dealing 

with syntax and complex search operators. As a result, the evaluation of 

search engines is not directly applicable to this project. 

3.5.6 RELEVANCE, RECALL, PRECISION AND RANKING 

Relevance is a difficult concept to define, and can be generalized as being the 

degree to which a retrieved document fits into the user's perception of the best 

answer possible to his original query. The "user's perception of the best 

answer .. . " is one of the grey areas of this definition, and could yield different 

answers from different users with identical backgrounds, on the same query. 

Furthermore, "the degree to which ... " is another grey area - for example, what 

is the difference between 80% and 90% relevant? 
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The Cranfield tests played a large part in preparing the playing field for 

research and other work on relevance (Cleverdon, Mills and Keen 1966, 

Robertson 2001, Tonta 2001). Relevance is clearly an affective concept which 

is impossible to quantify, while the remaining three concepts below are metrics, 

and they can be calculated. 

Recall is a measure of a system's ability to extract only the relevant documents 

from a collection (Lancaster 1978:112). It is theoretically possible for a system 

to achieve a 100% figure for recall, since it could retrieve all the relevant 

documents present in the collection (Large, Tedd and Hartley 1999:163). 

Although recall is defined in a way that allows it to be calculated exactly, one of 

the basic numbers in the calculation is difficult to determine on a closed 

database, and impossible on an open database (such as the Internet) (Clarke 

and Willett 1997:185). Approximations have to be made when enough detail 

does not exist to make more accurate calculations possible. Lancaster's work 

on the MEDLARS system shed some light on this topic (Lancaster 1978:35,36, 

Tonta 2001). 

Precision is a measure which almost matches recall in its definition, with the 

difference lying in the fact that the total number of documents retrieved is 

required (easy to determine), as opposed to the total number of documents in 

the system for recall (difficult to determine). Since both required figures are 

easy to determine, precision is easy to calculate (Clarke and Willett 1997:185). 

It has been proved that many users only view a small fraction of the results 

provided by search engines. This number can be as low as only the first 10 or 

20 (Courtois and Berry 1999:43, Notess 1999c:84). As a result, search engine 

authors have to ensure that they rank the output of their programs properly. 

Search engines rank webpages according to a variety of factors. Since there 

are economic implications involved, some webpage authors use unscrupulous 

methods to improve the ranking of their webpages. 
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3.5.7 MULTIPLE INDICES 

It was suggested that more than one index should be used during Internet 

searching to ensure reliable results. The value of searching through more than 

one database for the same information was confirmed by a number of authors 

(Chun 1999:137, Garman 1999:75, Jacso 1999a:227, Jacso 1999b:99, Mickey 

1999:79, Spink 1996:603,606, Williams 1996:246). This could be implemented 

by using a meta search engine, or by manually searching using more than one 

standalone search engine for the same query. Both methods in effect have the 

same results. 

It is concluded that the use of multiple indices should playa role in the design 

of the proposed model, to give the user a wider scope of databases to be 

queried . 

3.5.8 SEARCHING SUCCESS RATE 

Some authors noted that finding relevant information on the Internet was an 

easy task, while a much larger number reported the opposite. At the same time 

it was noted that searchers generally do not use advanced searching features, 

which could be partially responsible for the lack of reliable results. 

It is concluded that this difficulty in finding information remains the most 

important driving factor for this research project. However, owing to the 

contrasting reports on searching success, part of the research will involve 

determining experimentally what the situation is. 

3.6 SEARCHING METHODOLOGIES 

A number of studies have attempted to define methodologies which could be 

applied successfully to increase searching success (Fidel 1986:39, Fidel 

1991a:499, Kuhlthau 1991:366-368, Large, Tedd and Hartley 1999:166,168, 

Marchionini 1995:50). A landmark point in IR was the definition of the 

operationalist versus the conceptualist approach, as done by Fidel (Fidel 

1991 c:517) . 
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The former approach stresses the "technology" of the search engine, including 

searching methods, while the latter even changes the original search 

specification in an attempt to think around the concept of what the search topic 

actually is. 

Some authors did experiments, with positive results, on an algorithm to assist 

users in searching (Chen and others 1998:582,600,601). It was concluded that 

the proposed model should help the searcher concentrate on the topic of the 

search, not on search engines and syntax. 

3.7 SUMMARY 

It was clear that although much work has been done on IR in general and from 

the Internet specifically, many questions are still unanswered. One very basic 

and prominent point remaining is that many searchers do not find searching 

easy, and they find it a frustrating and confusing experience to face so many, 

very different search engines, operators and methods. This research project 

addresses this issue. 
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CHAPTER 4 

RESEARCH METHODOLOGY 

4.1 INTRODUCTION 

The literature reading and analysis clearly identified certain trends, problems 

and situations in IR. Some of the more prominent ones include: 

in terms of number of computers, the Internet has grown at a 

phenomenal rate, 

as a result, the amount of available information has expanded 

dramatically, 

the Internet holds promise as an immense store of academic resources, 

many IJsers complain that finding relevant information on the Internet is 

fraught with difficulty, 

some attempts have been made to make this process easier, and 

search engines do offer a method of mining these resources. 

A number of decisions were taken, based on other researchers' studies, on the 

design of an instrument to assist learners with the finding of information on the 

Internet. These include decisions about interface layout, training, simplicity and 

the use of search engines. 

4.1.1 OBJECTIVE 

The objective at this stage of the project was to define the hypothesis, 

population, sample size, control measures and other relevant points. 

Furthermore, various research methods had to be inspected, the most suitable 

one for the task identified, and the research tool had to be designed and tested . 
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4.1.2 HYPOTHESIS 

The following points from prior reading led to the formulation of the hypotheses 

below: 

4.1.2.1 The use of Internet technologies in education has many benefits 

(Cookson 2000:73). 

4.1.2.2 Young learners found it difficult to use the information seeking 

facilities of the Internet (Wallace, Kupperman and Krajcik 2000:75). 

4.1.2.3 Learners were often disappointed in the results of their attempts to 

search for specific information on the Internet (Cohen and Jacobson 

1999:1). 

4.1.2 .4 Emphasis should be put on the acquisition of skills rather than the 

passing of examinations (Marais and Marais 1999:88). 

These authors seem to suggest that although the Internet and particularly its 

searching facilities could have a positive influence on learning, learners 

generally have trouble in coping with IR from the Internet. 

Behr suggested the null and alternative hypothesis approach, and it is 

considered applicable here since it is necessary to measure the eventual 

success or failure of the mechanism to be developed (Behr 1988:59). The 

following null hypothesis is postulated: 

Ho: IT/IS learners can use ttie searching facilities on the 

Internet effectively without any aid to find reference 

materials, which will assist them in their studies. 

An alternative hypothesis has also been formulated: 

Hi: IT/IS learners cannot use the searching facilities on the 

Internet effectively without any aid to find reference 

materials, which will assist them in their studies. 
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At this stage it was decided to attempt to prove one of the hypothesis by a 

series of experiments, as broadly outlined by Leedy: 

"Test the subject. .. " 

This would be achieved by allowing participants to do Internet searching in a 

controlled environment, without any assistance, and by recording their 

success/failure. 

" ... do something to the subject.. ." 

Next, the participants would be exposed to the use of the searching model 

during a short training session. 

" ... test the subject again to see ifthere is a difference ... " 

The first searching session would now be repeated, but this time by using the 

search model. Finally, the success ratio without and with using the model 

respectively (for the same participant) would be compared. If a significant 

increase in the success rate were found, the null hypothesis would be 

considered false, and the alternative hypothesis would be accepted as true 

(Leedy 1985:210). 

4.1.3 MODEL 

If the null hypothesis were proved to be false, a model would have to be 

designed, built and tested. This model would have to assist IT/IS learners in 

finding relevant information on the Internet, which coulQ lead them to resources 

they would otherwise not have found. They should be able to do this in a way 

that is more efficient than unaided searching . According to Forcese and 

Richer, "A model is an imitation or an abstraction from reality that is intended to 

order and to simplify our view of that reality while still capturing its essential 

characteristics" (Forcese and Richer 1973:38). The proposed searching model 

would appear to be a search engine (" ... imitation ... of reality") , which would 

hide the technicalities of search engines (" ... simplify our view ... "), but still 

provide useful answers to users' queries (" ... still capturing its essential 

characteristics"). The proposed model will fit this definition. 
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The problem of relevance judgement surfaces at this point. Mizzaro claimed 

that relevance judgements are affected by between 38 and 40 variables 

(Mizzaro 1998:303-304). Burgin noticed disagreement between authors and 

non-authors of queries about the relevance of answers to those queries (Burgin 

1992:619). According to this author, there was a definitive relationship between 

subject knowledge and number of relevant documents as judged by an 

individual : the higher the level of subject knowledge, the fewer documents will 

be considered relevant. On the other hand, Courtois and Berry claimed that 

WWW search engines are easy to use since their results are based on 

relevancy searching (Courtois and Berry 1999:39). It is clear that confusion 

exists about how relevance of retrieved data is measured, and how reliable 

these measurements are. 

Su used " ... real questions and real end users' relevance judgements ... " in a 

study to determine the adequacy of relevance for retrieval system evaluation. 

The author decided to follow this approach and allow the participants in this 

study to: 

define their own search topic within the broad limits of their study ·field, 

use these " .. real questions ... " to construct a query, and 

make their own" ... real end users' relevance jUdgements ... " on the 

answers they found (Su 1993:93). 

Both the Cranfield tests and Lancaster's work on MEDLARS relied to an extent 

on a similar experimental approach as the one proposed for this study. During 

the Cranfield tests, for example, extensive searching was done on a defined set 

of documents, and decisions were taken on the relevancy of the results 

(Cleverdon, Mills and Keen 1966, Robertson 2001, Tonta 2001) . 

4.1.4 POPULATION 

In line with the standard approach, the whole (population) from which the part 

(sample) had to be taken, was now defined (Forcese and Richer 1973:121). 
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The population was to be those who fall into the category of concern, viz. ITIIS 

learners. For the purposes of this study, a learner who is registered for at least 

one subject which contains a major IT/IS component would be part of the target 

population. Although this study was not limited to South African learners, 

budgetary constraints prescribed that they would form the bulk of the 

population. Universities and technikons have traditionally supplied the local 

market with IT/IS learners, via qualifications such as a B.Sc. (Computer 

Science), B.Comm., National Diploma in Information Technology and National 

Diploma in Financial Information Systems. As a result, local universities and 

technikons, plus similar international institutions would form the population for 

this study. Those institutions where a controller could be identified to assist 

would be included in the study. The controller would be necessary to arrange 

computer rooms, groups of learners, Internet access and other facilities ahead 

of time. 

4.1.5 SAMPLE 

According to Alreck and Settle, a correctly chosen sample would present an 

accurate extract of the population, without bias or error in the results (Alreck 

and Settle 1985:63). Kothari confirms that the choice of sample size is crucial. 

If too small, it may not achieve the objective of accurate measurement, and if 

too large, wastage of resources and huge costs may be incurred (Kothari 

1991 :212). Thus accuracy of the measurement must be balanced against cost 

and feasibility (Sapsford and Jupp 1996:28). 

Furthermore, as a result of the complex racial composition of the inhabitants of 

the country, it was considered necessary to ensure that all easily definable race 

groups be represented in the sample (in alphabetical sequence: African, Asian, 

Coloured and White). These race categories are commonly used in South 

Africa as a means of determining to what extent the government policies of 

Equal Opportunity and Redress are being followed. This study does not focus 

on racial issues, and the inclusion of the race of participants was done merely 

to ensure that the results would be representative for the whole of South Africa . 

It was thus decided to draw as large a sample as possible from the population, 

to minimise sampling error. 
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Janes claimed that using a relatively small sample size can still provide useful 

answers, and provided a formula for the calculation of sample size, when the 

population size and other variables are known. The formula is: 

n = 1 /[(1/N) + (e2/ (Z2 X P x (1-p))] (Janes 2000:97,100). 

This formula to calculate sample size (n) was used as a control measure to 

determine the minimum sampling size (Janes 2000:100). It is based on 

population size (N), measure of error (e), measure of confidence (Z) and 

assumed proportion in population (p). A population size of 14400 was 

obtained as follows: the estimated average number of ITIIS learners per 

institution was taken to be 400, which is a typical figure for the Cape Technikon . 

There are 21 universities and 15 technikons in South Africa, for a total of 36 

institutions. Therefore: N = 400 X 36 = 14400. 

The values for e, Z and p were taken as recommended by Janes (e=0.04, 

Z=1.96, p=.05). His claim that changes in N have little effect on n was 

confirmed by the figures in the table below. This formula produced a value of 

n=576 (with N=14400) learners for this study. 

5000 · 536 

14400 576 

15000 577 

25000 586 

TABLE 4.1 - Interaction of Sample and Population size 

A further control measure was the e-mail based statements by 28 colleagues 

from higher education institutions from all over the world (mostly the USA, but 

also Argentina, Mexico, New-Zealand, Norway, Romania and Venezuela) 

stating the number of IT/IS learners in their institution. The average number of 

IT/IS learners from these messages was calculated to be 660. 
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A recalculation of N (population size) was done, using this new average of 660 

instead of 400 as above, and using the same number of institutions of 36. This 

new calculation yielded an N of 23760, which produced a new value for n of 

585. 

The author would attempt to involve at least 585 learners in the searching 

experiments. 

4.1.6 CONTROL 

To ensure reliable results, a measure of control had to be implemented. Both 

systematic and unsystematic factors were considered (Smit 1983:31). 

Systematic factors included the time of the proposed experiment, the 

measuring instrument, the instructions to the participants and the way the 

eventual solution to the problem would be implemented. Unsystematic factors 

included the research procedure and sampling. 

4.2 RESEARCH METHODS 

At this point the author had to decide how data about searching by ITIIS 

learners would be gathered, to be able to construct a model. The data would 

include: demographic features, choice of search engine, query specification, 

time spent searching and searching success or failure. The research method 

chosen should make this kind of data gathering possible, and should produce 

reliable, valid results. Above all, it should allow the author control over the 

situation in which searching takes place. This was especially true when the 

testing of the proposed model was to be done. Two experiments would have to 

be run to allow comparison of before and after results: the first one where the 

model was not applied, and the second one after having applied the model. 

The author considered a number of research methods to be used for data 

gathering. A critique of these methods follows. 



Univ
ers

ity
of 

Cap
e T

ow
n

101 

NON CONTACT METHODS 

4.2.1 POSTAL QUESTIONNAIRE 

Oppenheim defined a questionnaire as " .. a set of questions, ... from more 

rigidly constructed scales or tests" (Oppenheim 1992: 1 00), while Behr called it 

II ••• a document ... to be filled out by the respondent himself in his own time" 

(Behr 1988:155,156). Good estimated that this method has been used in more 

than 50% of the total research studies in education (Good 1963:271). It 

therefore appeared to be a possible starting point for this project. If this method 

had to be used, it would involve designing a questionnaire, which would be 

posted to participants. It would have to guide the participants to do an Internet 

searching experiment on their own. 

Applebee and others used the mailed survey method in a study on Australian 

academics' use of the Internet, rather than an e-mailedsurvey.This was done 

not to discriminate against those academics who were not using the Internet. 

The response rate was 51.3% after two follow-ups (Applebee and others 

2000:143). Majid and Abazova achieved a 63.3% response rate in a similar 

study on the academics of the International Islamic University of Malaysia 

(Majid and Abazova 1999:75). 

However, a variety of problems were found with this method: 

4.2 .1.1 Non-response 

Behr claimed that a response rate of less than 70% lacks validity (Behr 

1988: 162). A number of authors found the typical response figure to be 

substantially lower than this value. Gardner stated that a typical response rate 

is 15 - 50% (Gardner 1978:84). Weideman had a response rate of 49,0 % for 

a focused postal questionnaire (Weideman 1994:24) and Voorbij claimed 

49.9% in a similarly focused postal questionnaire (Voorbij 1999:599). Marcella 

and Baxter had a 45.7% response rate for a UK-based mailed survey (Marcella 

and Baxter 1999:161). 
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Evans attempted to determine the identity and training of the authors of 

academic library home pages, and had a response rate of 54.9% to a mailed 

survey. An interesting finding of this study was that some library management 

personnel still considered the web as not being part of" ... 'real' librarianship ... " 

(Evans 1999:310,317). 

One notable exception to these low figures is the results of a study done on 

health workers in Scotland. Farmer, Richardson and Lawton reported a high 

response rate of 91 % for a questionnaire on improving access to information for 

nursing staff, while looking at the potential of the Internet (Farmer, Richardson 

and Lawton 1999:53). 

4.2.1.2 Questionable validity 

8ehr stated that the validity of postal questionnaire results was difficult to 

determine (8ehr 1988:163). According to Gardner, items could be omitted, 

replies could be vague, and instructions could be confusing (Gardner 1978:84). 

4.2.1.3 Questionable reliability 

8ehr stated that the reliability of postal questionnaire results was low (8ehr 

1988:163), while Gardner referred to the " ... incomplete sample resulting from 

questionnaires" (Gardner 1978:83). 

4.2.1.4 Respondent bias 

8ehr stated that respondents could misinterpret questions, resent interference 

by the questionnaire, or falsify answers (8ehr 1988: 163). These factors 

resulted in bias, compounding the problem of result reliability. 

4.2.1.5 Control 

Alreck and Settle claimed that the environment of the respondent (time of day, 

location) when using this method may differ widely (Alreck and Settle 1985:44). 

Gard ner referred to the fact that "There is no control over the situation ... " and 

that "There is very little control over who answers the questions ... " (Gardner 

1978:85). This disadvantage of lack of control was considered to be the most 

serious of all problems discussed above. 
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It would be necessary to ensure that participants were from the identified target 

group, and would do the search experiment in a controlled, repeatable 

environment - this method appears not to guarantee that environment. 

4.2.1.6 Conclusion 

According to the decision about sample size taken in 4.1.5 above, the non

response and lack of control problems disqualified postal questionnaires as a 

research method. Similarly, the potential validity problems indicated that this 

method could yield invalid results for the purpose of building a search model. 

As the proposed model cannot be based on unreliable data, this method was 

disqualified. 

4.2.2 INTERNET QUESTIONNAIRE 

An Internet-based questionnaire has the potential of delivering a high number 

of respondents, owing to the high number of Internet users - Strategis claimed 

that 100 million adults in the USA (more than half the population) use the 

Internet (Strategis 2000), while NUA figures estimated a world total of 407.1 

million in November 2000 (NUA 2001). 

However, it was scrapped since it would be impossible to establish the 

environment of participant (time spent on experiment, etc) or his association 

(i.e. is he/she an ITIIS learner?). 

4.2.3 CASE STUDY 

Both Behr and Smit claimed that a case study should be carried out on various 

attributes of one individual (Behr 1988:110, Smit 1983:47). Allan and Skinner 

described a variety of case studies, all concentrating on the behaviour of one 

small group of humans (Allan and Skinner 1991: 191-200). Labovitz and 

Hagedorn claimed that the case study method is useful to describe a unit rather 

than for the testing of a hypothesis (Labovitz and Hagedorn 1981 :48). 

Clearly the size of the sample in the case study method would be inadequate to 

produce enough data to allow the author to design the proposed model. 
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CONTACT METHODS 

4.2.4 PERSONAL INTERVIEW 

Ample evidence exists that personal interviewing is an expensive research 

method (Alreck and Settle 1985:222, Dillman 1978:68, Gardner 1978:81, 

Hoinville and Jowell 1982: 15, Oppenheim 1992:82). 

Howcroft and Mitev decided to use a combination of the survey questionnaire 

and personal interview methods in an empirical study of Internet usage in UK 

medical practice management. They claimed that this combination delivered 

" ... patterned diversity ... " which cancels out some of the weaknesses of the 

individual methods. The response rate of the mailed questionnaire was, 

however, only 28% (Howcroft and Mitev 2000:172,173). Bruce used a 

structured interview method in a study on what people think when they search 

the Internet for information (Bruce 1999: 189). 

Had the personal interview method been chosen, each participant would have 

had to spend up to 180 supervised minutes to complete the first search 

experiment, receive exposure to the model, do the second experiment and 

record the results . This implied a large amount of time, and high travelling 

expenses for the author. Individual attention on a per person basis would be 

impossible if a large sample was desired. Since neither time nor financial 

support would be in abundant supply, this method was not considered further. 

4.2.5 TELEPHONIC INTERVIEW 

This method suffers from similar drawbacks as personal interviews. Gardner 

mentioned the cost factor, time, lost production, interviewer training and the fact 

that this work is very tiring (Gardner 1978:81). Mohsin referred to the "no 

response" drawback, plus superficial information, respondent reluctance, lack 

of relationship between interviewer and interviewee and lack of checking 

(Mohsin 1984:171). 

The lack of control is referred to by Alreck and Settle as " ... the need for 

supervision", and other drawbacks mentioned include lack of eye contact, 

physical presence, trust and confidence (Alreck and Settle 1985:43). 
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Finally, the practical aspect of the proposed experiment implied that each 

respondent would have to be called twice: once to explain the details of the 

experiment, and again to obtain the results. This fact would double most 

elements of the cost and time factors. Furthermore, it would be impossible to 

expect the participant to understand and record the contents of one or two 

pages of information during a telephonic conversation. As a result this method 

was excluded as a possibility. 

4.2.6 LABORATORY EXPERIMENT 

Mohsin referred to the advantages of this method as being the high degree of 

control over variables (Mohsin 1984:145-147). However, the author considered 

the aim of large sample size, and realised that it would be impossible to 

convince large numbers of respondents from other institutions to travel to a 

fixed point for the experiment. It would also exclude learners from other parts 

of the country. Exorbitant costs would make this method unsuitable to 

implement. 

4.2.7 FIELD EXPERIMENT 

Petersen defined an experiment as " ... a planned inquiry to discover new facts, 

or to confirm or deny the results of previous investigations" (Petersen 1985:5). 

Many of the results of previous work, as discussed in Chapter 2, needed to be 

confirmed in this study. Lovell and Lawson claimed that "A carefully controlled 

and rigorously conducted experiment is probably the most exact and refined 

method of research" (Lovell and Lawson 1970:82). Smit stated that field 

experiments provide the element of control expected from scientific research 

(Smit 1983:46). Mason and Bramble defined the experimental method as the 

" ... systematic manipulation of experimental conditions in which extraneous 

influences are controlled ... " (Mason and Bramble 1989:54). Fidel and others 

claimed that the analysis of searcher behaviour in actual situations is a 

promising method for system design (Fidel and others 1999:36). 

Huysamen confirmed the value of this kind of experiment done with groups, 

especially if it is done at their own "home location". 
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It was noted that some of its advantages include lower cost (since one person 

can administer it), and full control over the situation (since the administrator is 

present at every session) (Huysamen 1994:150,151). 

Another author stressed the importance of the reliability of data collected, by 

stating that a valid measuring instrument used on different groups should 

produce the same observations (Mouton 1996:144). Leedy described the 

chosen method as follows: "Test the subject; do something to the subject; test 

the subject again to see ifthere is a difference" (Leedy 1985:210). 

The author decided to use the field experimental method, based on the 

following points: 

Petersen, and Lovell and Watson's definition and description of the 

experimental method confirmed the methodology the author considered. 

8mit's mention of the element of control supported the scientific nature of 

the proposed fieldwork. 

Approval of the idea of testing searcher behaviour in a real-life situation by 

an eminent researcher (Fidel). 

Huysamen supported the concept of working with groups in a familiar 

environment. 

Finally, Leedy's description of the proposed methodology confirmed that 

the field experiment methodology was best suited to the circumstances. 

A variation of the single-group experiment by Behr was to be used, where a 

single group at a time is subjected to different treatments and the resultant 

changes (if any) are measured (Behr 1988:116). 

The elements of the proposed experiment would be: 

Experimental group -

a group of ITII8 learners in a computer laboratory - the first measurement 

would be taken before the stimulus is applied . 
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Control group -

this would be the same group of learners as the experimental group, but the 

second measurement would be taken after the stimulus had been applied -

where a learner was present on only one of the two occasions, his/her 

response would be classified as invalid. 

Dependent variable -

the response of the experimental group in terms of their ability (or lack thereof) 

to find information on the Internet. 

Independent variable -

the stimulus applied to the experimental group, being exposure to the use of 

the searching model. 

Conditions -

these would include: searching time allowed, level and amount of instructions 

given, association of participants (i.e. are they ITIIS learners) and time of day 

(since it affects Internet traffic, and therefore response times) (Behr 1988:114, 

Mohsin 1984:130,131). 

4.3 PHASE 1 - DESiGN AND TEST INSTRUMENT: FORM 1 

The purpose of this first phase was to design and test a questionnaire. This 

questionnaire would be used in the field experiment to measure various factors 

about Internet searching done by learners. The questionnaire was called Form 

1 (see Appendix A), and requested basic demographic details from the user. 

These would be used later to confirm that the participants in this study were not 

taken from a selected group only (i.e. only one gender, one race, a certain type 

of institution or a certain age group). The way in which resources were 

apportioned in the South African education system in the past, resulted in non

homogeneous groups of learners. Imbalances in resources between the 

various institutions could manifest in varying degrees of preparedness for 

independent study, hence the need to ensure wide enough coverage to include 

all combinations of genders, races and institutions. 

The participants were then instructed to do three separate searches for any 

academic topic, and record the results. Before the actual searching and timing 

started, the concept and questionnaire were explained to the sample group. 
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However, no guidance was given on search engines, URLs, search methods, 

or any other relevant information on Internet searching. 

A total time limit of 30 minutes for all three searches was set. Most of the 

institutions participating in the study offered 45 to 50 minute practical lectures. 

After subtracting time to log in, take roll call, explain what was to be done 

during the practical, etc, 30 minutes was considered to be a fair time left to do 

the actual work. Furthermore, personal experience suggested that a certain 

level of frustration set in if information eluded discovery on the Internet after 

approximately 30 minutes of searching. 

Finally, due to the close proximity of most campus libraries, it was argued that a 

learner would consider it easier to find information in a library than to spend 

more than 30 minutes on a search. 

This phase involved 105 learners taking part in five sessions in one South 

African educational institution. 

SESSION NUMBER INSTITUTION NO. OF LEARNERS 

1 Cape Town Cape Technikon 29 

2 Cape Town Cape Technikon 23 

3 Cape Town Cape Technikon 27 

4 Cape Town Cape Technikon 13 

5 Cape Town Cape Technikon 13 

TOTAL 5 1 1 105 

TABLE 4.2 - Phase 1 Session 11 - 5 
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4.4 PHASE 2 - INTERPRET RESULTS, MODIFY FORM 1 > FORM 

2 

The information on the returned forms from Phase 1 was used to change the 

questionnaire to be a more accurate and useful measuring instrument. The 

following transpired from Phase 1: 

4.4.1 FOCUS 

The form lacked focus, since it did not specify exactly what the 

experiment was about (verbal feedback). 

4.4.2 FEEL 

The formatting of the document did not include sufficient 

differentiation in the use of font size, line thickness and other 

features, which made the document difficult to read and pinpoint 

important parts (verbal feedback). 

~~3 THREE SEARCHES 

The requirement that each participant does three separate 

searches and record all results in 30 minutes appeared to be too 

stringent. Fifty out of the 105 participants noted down a variety of 

comments, all pointing to this fact. Some comments were noted 

at the bottom of Form 1: 

Participant number 15: 

Participant number 38: 

Participant number 60: 

Participant number 94: 

Participant number 105: 

4.4.4 FEEDBACK 

"Search took very long" 

"Speed and huge data load" 

"Ran out of time" 

"Takes too long on each subject" 

"Didn't finish". 

There was no space for the participant to supply written 

comments on the experiment (verbal feedback). 

4.4.5 FALSE YES 

It was noted that some participants gave a "Yes" answer to 

indicate that they did find the information, while the information on 

their form indicated it to be an invalid answer. 
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Participant number 6: 

Participant number 15: 

Participant number 72: 

Participant number 90: 

Participant number 95: 

110 

The participant did not specify what he/she 

was searching for. 

The participant's specification was far too 

wide to be useful ("Information Technology"), 

and it would be almost impossible not to find 

some information on it. 

The participant answered "Yes" without 

completing any other detail on the form. 

The participant answered "Yes" to all three 

searches, claimed to have spent 53 minutes 

searching (all experiments were timed by the 

author personally to exactly 30 minutes), and 

claimed to have visited 18 sites covering 

three diverse topics (in only 30 minutes). 

The participant did not use a search engine, 

visited "all" sites found, and spent only eight 

minutes on the search. 

This phenomenon was attributed to the fact that achieving success in Internet 

searching in a group situation could enhance the standing of the participant in 

the group. 

4.4.6 SUCCESS RATE 

The results from this first group indicate that 64.9% of the 

participants did not find the information they were looking for, and 

only 35.1 % did (see Appendix J, J.1.8 - the number of "Unknown" 

answers were ignored). At this stage it appeared that Ho was 

false and that H1 would have to be proved to be true. 
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Based on these results, the following changes were made to Form 1: 

4.4.7 HEADING 

A heading was added to state clearly what the experiment was 

about. 

4.4.8 READABILITY 

The outlines of boxes were made thicker to make them more 

visible, and different font sizes were used for clarity. 

4.4.9 THREE SEARCHES 

4.4.10 

4.4.11 

The requirement that each participant does three separate 

searches was omitted - only one search had to be done. 

FEEDBACK 

An extra box was added where participants could add their 

comments. 

IDENTIFICATION 

The "Initials" and "Surname" boxes were removed, thereby 

removing some of the motivation for giving false "Yes" answers. 

The resultant Form 2 is attached as Appendix B. 

4.5 PHASE 3 - TEST FORM 2 AS INSTRUMENT 

Form 2 was now used to repeat the test in one session at a South African 

university, involving 19 learners. 

SESSION NUMBER CITY 

6 Stellenbosch 

TOTAL 1 1 

INSTITUTION 

University of 

Stellenbosch 

1 

TABLE 4.3 - Phase 3 Session 6 

NO. OF LEARNERS 

19 

19 
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4.6 PHASE 4 - INTERPRET RESULTS, MODIFY FORM 2 > FORM 3 

The feedback from Phase 3 was used to change the questionnaire again. The 

following points became evident after Phase 3: 

4.6.1 INSTRUCTIONS 

Simpler and fewer instructions were required (verbal feedback). 

4.6.2 FLOW 

A section was needed which would lead the learner through a logical 

process from defining a problem experienced with his/her current 

study materials, to finding the solution on the Internet. 

4.6.3 METHODOLOGY 

Participants also requested that more space be made available to 

record details about the method they followed and the results . 

4.6.4 RESULTS 

The results from this second group indicated a 50/50 split between 

the "Yes" and "No" answers (see Appendix J, Section J.2.1 0 - the 

number of "Unknown" answers were ignored). A decision about 

accepting the null or alternative hypothesis was thus delayed until 

more data became available. 

Based on these results, the following changes were made to Form 2: 

4.6.5 INSTRUCTIONS 

The instructions throughout the form were simplified and shortened. 

4.6.6 PROBLEM IIJENTIFICATION 

The question about prior exposure to the Internet and searching was 

broadened to elicit more detail form the participant. The learner was 

also "forced" to specify a search which would (the author hoped) 

solve the problem just defined. 

4.6.7 METHODOLOGY 

A separate page was added with more space to record detail about 

the method (or lack thereof) followed when searching. 



Univ
ers

ity
of 

Cap
e T

ow
n

113 

The resultant Form 3 is attached as Appendix C. Most of the subsequent 

experiments by learners were done using Form 3 (and later Form 4) for the 

unassisted section of the searching experiment. A small block for identification 

purposes was added to Form 3, changing it into Form 4 - otherwise the two are 

identical. 

4.7 SUMMARY 

The stage had now been set for the major section of the field experiments. The 

measuring instrument had been designed, tested, improved, re-tested and was 

ready for implementation. 
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CHAPTER 5 

CONDUCT OF THE STUDY 

5.1 INTRODUCTION 

A brief summary of the experimental work done up to this point follows. 

5.1.1 HYPOTHESIS 

A hypothesis was postulated, stating that learners either could or 

could not find academic information on the Internet without 

assistance. 

5.1.2 POPULATION I METHODOLOGY 

A population size was estimated and a sample size calculated, and 

the field experiment research method was chosen to gather data. 

5.1.3 INSTRUMENT 

A measuring instrument was designed and tested on 105 learners. 

5.1.4 REFINEMENT AND TEST 

The results from these learners were used to improve the 

instrument, and it was then tested again on 19 other learners. 

5.1.5 REFINEMENT 

These results were then again used to refine the test instrument. 

5.1.6 IMPLEMENTATION 

The next step was to use this instrument on a large scale to 

determine how learners search for information, what their success 

rate is and what the reasons are for their success and failure. 
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5.2 PHASE 5 - USE FORM 3 

A country-wide tour was undertaken to use Form 3 as a measurement of 

learner's searching methods, and as an instrument to attempt to determine the 

reasons why some are successful in searching and others not. 

The same searching experiment at each institution was done as in Phase 3 

(see Section 4.5). A group of learners would use Form 3 to do a search for one 

piece of academic information in 30 minutes. 

To ensure that the results of this study were consistent for IT/IS learners from 

all races/genders/higher education institution types (see Section 4.1.4), an 

attempt was made to include as many of these learners as possible in the 

sample. Colleagues were identified at universities and technikons covering the 

whole of South Africa - from Cape Town in the far south, to Bloemfontein, 

Welkom and Port Elizabeth in the centre to Johannesburg and Pretoria in the 

north, and Durban and Pietermaritzburg in the east. These colleagues, or 

controllers, played an important part in the preparation of the actual 

experiments in terms of computer laboratories, learner availability, hardware 

and software requirements, etc. 

Phase 5 involved 293 learners divided into 15 sessions at 12 South African 

institutions, spread over seven cities. 
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SESSION NO. CITY INSTITUTION NO. OF LEARNERS 

7 Durban University of Durban - 19 

Westville 

8 Durban University of Durban - 16 

Westville 

9 Durban University of Durban- 5 

Westville 

10 Pietermaritzburg University of Natal 20 

(PMB) 

11 Durban Technikon Natal 7 

12 Pretoria Vista University - 16 

Mamelodi 

13 Pretoria Vista University - 8 

Mamelodi 

14 Johannesburg Rand Afrikaans 49 

University 

15 Johannesburg Technikon 15 

Witwatersrand 

16 Port Elizabeth Vista University - PE 28 

17 Port Elizabeth PE Technikon 19 

18 Bloemfontein Technikon OFS 24 

19 Bloemfontein Vista University - BFN 38 

20 Bloemfontein University of the Free 5 

State 

21 Cape Town Cape Technikon 24 

TOTAL 15 7 12 293 

TABLE 5.1 - Phase 5 Session 7 - 21 
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5.3 PHASE 6 - INTERPRET RESULTS, DECISION ON MODEL 

The results available at this pOint were considered substantial enough to take a 

decision on the hypotheses postulated earlier (see Section 4.1.2). Enough 

detail was also available from summarising results to allow the author to identify 

some of the reasons why some learners were successful and others not. 

The Yes/No results from the three groups involved in the experiments so far are 

summarised below. 

PHASE YES NO %NO 

1 34 63 64.9 

3 8 8 50 

5 90 135 60 

TOTAL 132 206 60.9 

TABLE 5.2 - Yes/No answers Phase 1, 3, 5 

With an overall average of 60.9% of learners (206 out of 338) claiming that they 

could not find one piece of academic information in 30 minutes unaided, it was 

clear that the creation of a model to assist learners was justified. Hypothesis 

Ho was thus proved false, and hypothesis H1 would have to be proved to be 

true. 

The author now had to decide on the format of the model(s). The options were 

to use paper forms or a web-based model (appearing to be a screen form to be 

filled in). It was decided that initial model(s) should be paper-based forms. If 

the model was available on the web at this stage, some learners could access it 

before the first experiment, thereby rendering their results useless without the 

author being aware of it. The paper forms filled in by the learners could simply 

be used as is to provide the required feedback. However, the final version of 

the model would have to be web-based, since that is the environment in which 

it should be used on a daily basis. 
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Furthermore, users should be able to access it without the author being 

present, and it would also allow changes to be made easily if it were published 

on the web. 

The following problems were identified after reading the forms of the 293 

participants of Phase 5: 

5.3.1 SEARCH ENGINES 

Learners did not know which search engine(s) to use. Since hundreds of 

search engines are available to the user, and since a number of these have 

been well known over the past years, an even spread across these programs 

was expected. Instead, a disproportionately high percentage (50.9%) of 

learners chose Yahoo!, with the second and third choices totalling only 9.8% 

and 9.3% respectively (see Appendix J, Section J.3.8). Other researchers do 

not agree that Yahoo! is always the best choice to make: Hock investigated 13 

search engines " .. which the serious searcher is likely to use at least 

occasionally" (Hock 1999:25). Yahoo! was not listed. In an article which keeps 

the reader up to date on search engine developments, Notess discusses seven 

commonly used search engines and new developments on their sites - again 

Yahoo! was omitted (Notess 1999a:17). 

Possible reasons for the choice of the Yahoo! search engine could be its 

youthful image, or by participants copying the choice of their neighbours. Lack 

of knowledge about the choice to make was thus noted, and Model 1 would 

have to address it. 

5.3.2 STRATEGY 

Once a search engine was chosen, a lack of insight into searching strategy was 

evident. Often single words or two-word phrases were submitted without any 

operators. Not even the most basic elements of correct search engine coding 

were applied, including correct spelling, use of capital letters and correct use of 

phrases. It appeared as if many of the participants did not know exactly what 

they were looking for. 
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In an attempt to classify these errors into categories, the forms of "invalid" 

participants (invalid for the purpose of defining errors) were first filtered out: 

those whose forms had anyone or more of the following features: 

answered Yes to the "Did you find it" question, 

used searching operators correctly, 

used an invalid search engine (including simply stating the URL of the 

site containing the answer), 

no query was shown, and 

used directories instead of keyword searching. 

It was found to be impossible to classify every remaining error into detailed 

classes, since some of the errors would depend on the syntax of the search 

engine chosen. It was also found that more than one mistake was made in one 

query, making it difficult to classify. However, it was possible to generalise and 

identify three broad types of errors: 

Type 1: incorrect use of phrases, including phrase too long, incorrect use of 

quotes (omitting them when the search engine requires it), and the 

use of terms which are too general in the phrase (for example: 

programming tutorial, system analysis, data communications). 

Type 2: the use of only a single, general word as query (for example: 

computer, education, programming). 

Type 3: incorrect use of operators (inserting a space between the operator 

and the keyword, for example: "+ Colnago + frame" instead of 

"+Colnago +frame"). 

The frequency at which these errors appeared is listed below. 
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FREQUENCY 

1 47 

32 

3 9 

TABLE 5.3 - Phase 6 Error Frequency 

In the final version of the model, these errors would be considered in the 

design. 

5.3.3 SPEED 

Complaints about waiting time, slow downloading and time-out errors were still 

noted. Some participants actually abandoned their search well before the 

allotted 30 minutes had expired as a result of "speed" problems. Although no 

control over outside factors (bandwidth, server specifications, cache presence) 

was possible, it was considered necessary to address this problem in Model 1. 

5.3.4 CHOICE OF SEARCH ENGINE 

The first problem (search engine choice - see Section 5.3.1) would be solved in 

Model 1 by giving the user a choice of search engines with their URLs. A 

decision thus had to be taken on which search engine programs to include in 

Model 1. A combination of the following three sources were used to aid in 

making this decision: search engines used by learners during prior 

experiments, those mentioned in research literature and those in use by the 

computing community. The resultant list was rounded off to 20 search engines, 

and is summarised in the table below. Learner choices (see Appendix J, Table 

J.1.5, J.2.7, J.3.8) are indicated in the USER column, and the other two 

combined are listed in the LITERATURE column (Habib & Balliot 1999, Sullivan 

1999b). 
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USER LITERATURE 

All-in-One 

AltaVista 

Ask Jeeves 

Dogpile 

Excite 

Goto 

Hotbot 

Infoseek 

Looksmart 

Lycos 

Magellan 

Mamma 

Metacrawler 

Metasearch 

Netscape Search 

Northern Light 

Profusion 

Savvysearch 

Snap 

Yahoo! 

TABLE 5.4 - Chosen Search Engines 

5.3.5 OPERATORS 

The second problem (lack of strategy - see Section 5.3.2) would be addressed 

in two ways. First, the user would be requested to write out his/her search 

specification in one full English sentence. It was assumed that this procedure 

would force the user to think about the concept he/she was searching for. 
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Secondly, he/she would work through a series of guidelines as to how he/she 

could build up a query, based on this specification, which would be more 

effective than just one or more words. An inspection was made of the help 

menus of the 20 search engines listed in Table 5.4 above. 

The most common search operators were identified, in terms of the number of 

search engines supporting their use: inclusion (+), exclusion (-), phrases (""), 

range limiting by domain (DOMAIN: ... ), range limiting by URL (URL: ... ), range 

limiting by webpage title (TITLE: ... ), and the wildcard (*). Each operator was 

introduced in a single line statement, and supported by a series of worked out 

examples to illustrate its use (See Appendix F, Model 1, box 10). 

5.3.6 SPEED 

The third problem (speed - see Section 5.3.3) was addressed in two ways. 

First the user was lead via two questions (See Appendix F, Model 1 Box 4 and 

Box 5) to sleeping servers: mirrored sites of established search engines in 

other countries. Depending on the user's time of day and location with 

reference to the GMT line, searching time could be decreased by executing a 

search on a server in a country where the local time is between 23hOO and 

07hOO. Secondly, guidance was offered on using the multiprogramming feature 

of Windows to run more than one search engine concurrently. This was done 

as a result of the suggestions made in research literature (see Section 2.5.7) 

that more than one database should be consulted when searching on the 

Internet. 

If the user could load, say, four different search engines and start them 

searching one after the other, it would create slightly more network traffic with a 

resultant slowdown of response. However, at the same time it would raise the 

chances of obtaining an answer faster owing to some programs responding 

faster than others. At the same time it would "keep the user busy", as he/she 

would continuously switch between the windows, waiting for the first program to 

produce answers. This "being busy" would alleviate the negative perception of 

"slow computers" and hopefully urge more users to keep on trying until the time 

ran out. 
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More importantly, it would increase the chances of receiving relevant answers, 

since multiple databases are being queried (Chun 1999:137, Garman 1999:75, 

Jacso 1999a:227, Jacso 1999b:99, Mickey 1999:79, Williams 1996:246). 

The resultant Model 1 was designed on paper - see Appendix F. 

5.4 PHASE 7 - TEST FORM 3 WITH MODEL 1 

The first full experiment with three components was then launched: a repeat of 

the standard first experiment using Form 3 (as in Phase 5), followed by a 

training session of 90 minutes, followed by a second experiment using Model 1 

on the same group of learners. 

Phase 7 was conducted in three sessions at two different institutions, in two 

cities and two countries (Slovenia and South Africa). A total of 68 learners 

were involved. 

TOTAL 

22 

23 

24 

3 

CITY INSTITUTION 

Kranj (Slovenia) University of Maribor 

Kranj (Slovenia) University of Maribor 

Cape Town Cape Technikon 

2 2 

TABLE 5.5 - Phase 7 Session 22 - 24 

NO. OF LEARNERS 

18 

26 

24 

68 

5.5 PHASE 8 -INTERPRET RESULTS, MODIFY MODEL 1 > 

MODEL 2 

The following was noted after reading the forms of the 68 participants of Phase 

7, giving rise to the decisions mentioned: 

5.5.1 COUNTRY DEPENDENCE/SLEEPING SERVERS 

Only four participants chose the country dependence option. 
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The reason for the lack of interest in this option was considered to be the fact 

that academic topics in the IT field are seldom country related, as opposed to 

fields of study like History, Economics, Religion, etc. Only seven participants 

chose the sleeping servers option - possible reasons could be unreliability of 

smaller servers in less well-known countries, and more restricted coverage 

offered by smaller indices compared to the index of the main server. 

It was decided to omit both these options, which would have the added 

advantage of simplifying the layout of Model 2. 

5.5.2. QUERY 

Few participants managed to build up a query with complexity beyond the very 

basic few words or maybe a phrase and exclusion operator, even though the 

author offered many examples using a variety of operators during the training 

session (see Appendix K - Examples). In Model 2 even more examples would 

be given to assist the user in constructing a reasonable query. In an attempt to 

make the form even simpler in appearance, the instructions were further 

simplified, and a more "user-friendly" font was used. 

Model 1 was redesigned and called Model 2 - see Appendix G. 

5.6 PHASE 9 - TEST FORM 3 WITH MODEL 2 

Phase 9 involved 22 learners from two universities in the USA, spread over 

three sessions and two cities. 

SESSION NUMBER CITY INSTITUTION NO. OF LEARNERS 

25 Dallas (USA) University of Dallas 6 

26 Dallas (USA) University of Dallas 13 

27 New York (USA) Columbia University 3 

TOTAL 3 2 2 22 

TABLE 5.6 - Phase 9 Session 25 - 27 
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5.7 PHASE 10 -INTERPRET RESULTS, MODIFY FORM 3 > FORM 

4, MODEL 2 > MODEL 3 

Although the results of testing with Model 2 were satisfactory, two major 

problems were noted. 

5.7.1 QUERY 

Most learners were still unable to compile their own search queries, even after 

having been shown a number of complete examples (see Appendix K: 

Examples). It was decided that the last version of the model would have to 

extract enough information from the user, and it would have to construct the 

query based on that automatically. In this way the user would not be required 

to learn or apply the syntax of any search engine. 

This decision was in line with the approach followed by other researchers 

regarding the automatic generation of search queries (Chen and others 

1998:582,600,601, Frants and Shapiro 1991:16, Gauch and Smith 1993:124). 

5.7.2 SEARCH ENGINE CHOICE 

The large choice of search engines also appeared to be confusing. Many users 

insisted on using only one of them, which implied that the parallelism of 

Windows was also not utilised to decrease waiting time. At the same time, the 

positive effect of querying multiple databases was lost. Model 3 would have to 

give the user fewer options of search engines, and make it even more enticing 

to use Windows in such a way that waiting time was minimized and more 

relevant answers could be obtained 

Up to this point, the various sessions involved small enough numbers of 

learners to enable the author to use handwriting matching in marrying Form 3 

of a learner before the training session, to his/her Model 2 form after the 

training session . However, with larger groups expected in the near future, a 

solution had to be found for the problem described below. 



Univ
ers

ity
of 

Cap
e T

ow
n

126 

During the first session, the learners would complete and hand in Form 3, 

without any information which could identify them personally (surname, student 

number, etc). After the training session, they would then use the Model 2 form, 

and submit that, also without any personal information noted down. Depending 

on the institution, these sessions were sometimes done on different days. 

As a result of the potential problem of mismatching of the two forms, some 

device was necessary to enable proper matching. A small block was added in 

the top right hand corner of Form 3 (changing it to Form 4) and Model 2, where 

the learner could enter a random personal code, as long as the same code was 

used on both occasions. 

Model 3 would be web-based, which has the following advantages: 

It would be available to any user anywhere in the world without the 

author's intervention. 

It would result in a natural flow, from typing in searching detail, to the 

calling of search engines, to the interpretation of answers on the screen. 

It would be easy to change later, while still being accessible to past 

participants as well as future learners. 

The author named Model 3 FOIOTI, for Finder Of Information On The Internet. 

FOIOTI is available at http://www.mwe.co.za. 

The purpose of FOIOTI is not to retrieve the information from the web - most 

search engines do that properly if given a complete specification. FOIOTI's 

purpose is to: 

extract enough information from the user to be able to construct a 

complete specification, 

construct the specification, and 

submit it in the correct format to the selected search engine(s). 
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This concept is in line with early studies where an algorithm was developed to 

construct a Boolean query (Frants and Shapiro 1991), and an expert system 

was developed to reformulate queries (Gauch and Smith 1993). 

The next step was to determine which search engines should be included, and 

what methodology should be used in this model. 

5.7.2.1 SEARCH ENGINE CHOICE 

A weighting system would be used to combine the 20 search engines identified 

earlier (see Section 5.3.4) with those chosen by the learners of Phase 5, 7 and 

9 (session 7 up to 27). The popular search engines amongst the learners were 

considered important to include in the line-up for choosing those to be included 

in Model 3. Since most of the well-known, reliable search engines (AltaVista, 

Infoseek, Hotbot, etc) were represented in the group, it was considered a 

reliable sample from the population of all search engines. Furthermore, if they 

were popular among the learners, they would be popular as an option to use in 

the model. 

Only one half of the search engines identified in Section 5.3.4 were selected on 

a scale of preference by the learners - the rest were chosen from research 

literature. As a result, a score of 10.5 points was allocated to all of them (10.5 

is the average of 20 + 19 + 18 + '" + 2 + 1). These scores are based on the 

assumption that scores between 1 and 20 would have been allocated to them if 

they were selected on preference, and is called Score 1 (see Table 5.7). 

Secondly, all the search engines chosen by the learners of session 7 to 27 

received a score, ranked according to the number of learners choosing them 

(column marked # USERS 2 in Table 5.7). Since there are 22 search engines 

in this group, the search engine being chosen by the most learners received a 

score of 22, then 21, etc. Those with an identical number of votes received 

identical scores. This figure was called Score 2 in Table 5.7. The last column 

indicates the sum of Score 1 and Score 2, where a higher figure indicates a 

better choice of search engine. 
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The results of this scoring system are given in Table 5.7. 

SEARCH ENGINE SCORE 1 # USERS 2 SCORE 2 SC.1 + SC.2 

Aardvark 0 1 1 1 

AII-in-One 10.5 0 0 10.5 

AltaVista 10.5 45 21 31 .5 

Ananzi 0 10 18 18 

Ask Jeeves 10.5 1 1 11 .5 

Dogpile 10.5 0 0 10.5 

Excite 10.5 8 16 26.5 

Google 0 2 9 9 

Goto 10.5 1 1 11 .5 

Hotbot 10.5 8 16 26.5 

IBM 0 1 1 1 

Infoseek 10.5 20 19 29.5 

Looksmart 10.5 0 0 10.5 

Lycos 10.5 6 15 25.5 

Magellan 10.5 0 0 10.5 

Mamma 10.5 1 1 11.5 

Metacrawler 10.5 2 9 19.5 

Metasearch 10.5 0 0 10.5 

Microsoft 0 3 12 12 

Netscape Search 10.5 2 9 19.5 

Northern Light 10.5 0 0 10.5 

Profusion 10.5 0 0 10.5 

Savvysearch 10.5 0 0 10.5 

Search 0 5 14 14 

Snap 10.5 1 1 11.5 

Webcrawler 0 26 20 20 

Webferret 0 1 1 1 

Webopedia 0 1 1 1 

Yahoo! 10.5 153 22 32.5 

Zazoo 0 3 12 12 

TABLE 5.7 - Search Engine Choice 
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From Table 5.7 above, all search engines with a total (Score 1 + Score 2) of 20 

and higher were chosen to be subjected to further tests. The search engines 

identified this way are listed in Table 5.8. 

5.7.2.2 

SEARCH ENGINE 

Yahoo! 

AltaVista 

Infoseek 

Excite 

Hotbot 

Lycos 

Webcrawler 

32.5 

29.5 

26.5 

· 26.5 

20 

TABLE 5.8 - Highest Search Engine Scores 

SEARCHING METHODOLOGY 

A summary was made of the methodology used by all those learners who did 

not find any information without a model, but did find it by using the model of 

Phase 7 and 9 (where the model was used). Since these learners used the 

operators suggested in the model to achieve success, it was assumed that 

these operators have a higher probability of generating successful results for 

other searchers as well. Their queries were inspected, and the operators used 

by these successful searchers are summarized below. 
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OPERATOR # OF SEARCHERS 

+ (Inclusion) 28 

" "(Phrase) 14 

* (Stemming) 4 

- (Exclusion) 3 

AND (Logical) 1 

DOMAIN: (Field) 1 

URL: (Field) 1 

TABLE 5.9 - Operators used by Searchers 

These findings confirmed those of Spink, Bateman and Jansen as well as 

Voorbij, who stated that searchers seem to favour simple operators and avoid 

more complex ones (Spink, Bateman and Jansen 1999:123,125, Voorbij 

1999:603). It was decided to do further tests on these operators, to determine 

which one(s) produced the most relevant results when used in combination with 

the search engines listed in Table 5.8. 

5.7.2.3 SEARCH ENGINE TESTS 

The next step was to combine the use of the search engines identi'fied in Table 

5.8 above, with the operators identified in Table 5.9 above. Since this research 

project is aimed at an audience of real-world users, a real-world testing 

scenario was preferred above a theoretical one. Over 300 detailed Internet 

searches would be done by the author, the results recorded, and a final 

decision about the operation of Model 3 would be taken. The searches below 

start with a REQUEST each, which is based on a perceived information need 

(PIN) of a typicallTIIS learner (Mizzaro 1998:306). A variety of QUERIES were 

then to be constructed, based on the operators identified in Table 5.9 above. 

Half of the queries under REQUEST 1 to REQUEST 20 below were 

constructed from the popular operators (the first two rows of Table 5.9: 

Inclusion and Phrases), and the other half from the least popular operators (the 

last three rows of Table 5.9: Logical and Field). 
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Rows number three and four (Stemming and Exclusion) were considered useful 

mostly on repeated successive searches on the same topic. For example, a 

user does a search on Intel processors, using the query: "Intel" +processors. 

Only after receiving some incomplete answers, he/she realizes that the last "s" 

in the query could filter out wanted answers, then changes the query to "Intel" 

+processor*. Similarly, a search for password rules in Windows NT using the 

query: Windows AND NT AND password could produce superfluous answers 

including all other Windows versions. Afterwards the user might change the 

query to: Windows AND NT AND password -98 -95 -3.* to exclude unwanted 

version numbers. For this reason these two operators were excluded from the 

experiments. 

Although the first ten queries were generated by the author, each one's topic 

was based on query topics of some of the participants up to this point. The 

author constructed each query to be generic in nature, and did not consider the 

exact syntax of any specific search engine. This was done to mimic the final 

version of the model, which would treat the components of the query as 

submitted by the user the same. Each query would be submitted to each one 

of the search engines identified in Table 5.8 above. 

The first 10 results of each of the searches would be inspected in each case, 

since various authors noted that most users view only the first few results 

(Courtois and Berry 1999:43, Notess 1999c:84). A decision would then be 

taken about whether or not a relevant answer to the query was found amongst 

these ten websites. The author's own relevance judgement was considered 

reliable enough to make this judgement, since all the REQUESTS are in his 

field of knowledge. 

Details about the interpretation of the next 20 tables and QUERIES follow. 

The first row in each table contains an abbreviation for each search 

engine listed in Table 5.8 above. 

The first column in each table lists the queries described directly above 

that table . 
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The numbers in the other columns indicate the number of answers 

received. A lowercase t indicates a time-out error given by the browser, 

with no figure as a result. A lowercase x indicates an error message from 

the search engine concerning the query syntax, with no figure as a result. 

The figures in bold include at least one relevant site under the first 10 (i.e. 

success), as judged by the author. 

Queries based on the Inclusion and Phrase operators are: 

Q1.3, 1.5,2.3, 2.5, 3.3, 3.5, 4.3, 4.5, 5.3, 5.5, 6.1,6.3, 7.1, 7.3, 8.1, 8.3, 

9.1, 9.3, 10.1, 10.3 plus all queries from 11 to 20 both included. 

Queries based on Logical and Field operators are all those not listed 

above. 

REQUEST 1 

I need to find out how to set up a query based on a table using Microsoft 

Access. 

QUERY 1.1 

TITLE:Microsoft AND table +query AND "Access" 

QUERY 1.2 

TITLE:Microsoft OR table +query OR "Access" 

QUERY 1.3 

query +table +"Microsoft" +"Access" +tutorial 

QUERY 1.4 

(TITLE:Access OR URL:Access) AND (+query +table +tutorial) 

QUERY 1.5 

+" Access" +tutorial +table +query 
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Q1.1 

Q1.2 

Q1.3 

Q1.4 

Q1.5 

REQUEST 2 

133 

AV IS LV HB 

. 2 798 960 92 0 0 0 

1 136 672 822140 59 13 82 

o 272 8 0 4550 

20 0 143 0 0 

o 0 8 0 6600 

TABLE 5.10 - Results from Request 1 

we 
t 

0 

149 

t 

79 

I need a reference on the assembler instruction set for Intel 

microprocessors. 

QUERY 2.1 

URL:Assembler AND instruction +reference AND "Intel" 

QUERY 2.2 

URL:Assembler OR instruction +reference OR "Intel" 

QUERY 2.3 

"Intel" +assembler +instruction +reference +"808*" 

QUERY 2.4 

EX 

o 
o 

4538 

t 

3098 

(TITLE:Assembler OR URL:Assembler) AND (+reference +instruction +set 

+Intel) 

QUERY 2.5 

+"Intel" + assembler +instruction +reference 
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AV IS VA LV HB we 
Q2.1 3 0 0 0 0 0 

Q2.2 1 250934 0 9 0 0 

Q2.3 0 0 71 0 1100 12 

Q2.4 12 0 118 0 0 t 

Q2.5 1 0 3 0 1 670 15 

TABLE 5.11 - Results from Request 2 

REQUEST 3 

I need to find out what the V.90 modem specification means. 

QUERY 3.1 

TITLE: Modem AND modem +specification AND "V.90" 

QUERY 3.2 

TITLE: Modem OR modem +specification OR "V.90" 

QUERY 3.3 

modem +"V.90" +specification 

QUERY 3.4 

(TITLE:V.90 OR URL:V.90) AND (+modem +specification) 

QUERY 3.5 

+"V.90" +modem +specification 

AV IS vA LV HB 

Q3.1 4810669 0 0 0 10 

Q3.2 1425335 22808 0 10 82 

Q3.3 736375 98338 2 10 82 

Q3.4 0 0 23 0 0 

Q3.5 56 28 2 0 1 360 

TABLE 5.12 - Results from Request 3 

we 
0 

t 

x 

x 

48 

EX 

0 

0 

1125 

t 

872 

EX 

0 

t 

x 

x 

2191 
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REQUEST 4 

I need a description of the operation of the Melissa computer virus. 

QUERY 4.1 

TITLE:Virus AND Melissa +description AND "Melissa" 

QUERY 4.2 

TITLE:Virus OR Melissa +description OR "Melissa" 

QUERY 4.3 

"Melissa" +computer +virus +description 

QUERY 4.4 

(TITLE:Virus OR URL:Virus) AND (+Melissa +cornputer +virus +description) 

QUERY 4.5 

+"Melissa" +computer +virus +description 

AV IS YA LY HB WC EX 

Q4.1 720 909 0 1 0 290 x x 

Q4.2 254 893 95 969 1 20 82 x x 

Q4.3 26 1 539 418 0 1 040 308 9438 

Q4.4 374 0 9 0 0 x x 

Q4.5 0 18 11 0 1 040 0 331 

TABLE 5.13 - Results from Request 4 

REQUEST 5 

I need to find out what the difference is between Active pages and CGI 

scripts in webpage design. 

QUERY 5.1 

TITLE:Web OR Active +pages +CGI OR "Web page design" 

QUERY 5.2 

URL:Web OR Active +pages +CGI OR "Webpage design" 
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QUERY 5.3 

active +pages +CGI +scripts 

QUERY 5.4 

136 

(TITLE:Web OR URL:Web) AND (+active +pages +CGI +scripts) 

QUERY 5.5 

+active +pages +CGI +scripts +difference 

AV IS LV HB 

Q5.1 3214989 1 153236 8 5000 101 

Q5.2 2392 243017 8 20 0 

Q5.3 0 0 2 0 35050 

Q5.4 846 0 9 0 0 

Q5.5 0 0 9 0 6730 

TABLE 5.14 - Results from Request 5 

REQUEST 6 

we 

x 

x 

1345 

x 

23 

I want to find out how to embed a Java script in an HTML document. 

QUERY 6.1 

"Java" +script +embed +HTML 

QUERY 6.2 

(TITLE:Java OR URL:Java) AND (+embed +script +HTML) 

QUERY 6.3 

+"Java" +script +HTML +embed 

x 

x 

2530 

x 

828 
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Q6.2 

Q6.3 

REQUEST 7 

137 

AV IS VA LV HB we 

o 3 25 0 9150 73 

o 12 0 o x 

o 0 112 0 10480 38 

TABLE 5.15 - Results from Request 6 

EX 

2780 

x 

1 662 

I need to find out if Windows NT Server V4.0 makes use of semaphores to 

achieve mutual exclusion. 

QUERY 7.1 

"Windows NT" +"Server" +"V4.0" +semaphores 

QUERY 7.2 

(TITLE:Windows OR URL:Windows) AND (+Server +4.0 +semaphores) 

QUERY 7.3 

+"Windows NT Server" +4.0 +semaphores 

Q7.1 

Q7.2 

Q7.3 

AV IS 

21 1 0 

107 0 75 

o 0 2 

EX 

1 32 o 100 

o 0 x x 

o 0 o 25 

TABLE 5.16 - Results from Request 7 

REQUEST 8 

I need to understand the basic concepts of EDI. 

QUERY 8.1 

"EDI" +basic +concepts 
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QUERY 8.2 

(TITLE:EDI OR URL:EDI) AND (+basic +concepts) 

QUERY 8.3 

+"EDI" +basic +concepts 

AV IS YA HB EX 

Q8.1 447155 32080 2261 0 4580 2592 29710 

Q8.2 36 3 15 0 0 x x 

Q8.3 2295 179 2 0 4580 54 1136 

TABLE 5.17 - Results from Request 8 

REQUEST 9 

I need a complete definition of Object-oriented Analysis and Design. 

QUERY 9.1 

definition +object +oriented +analysis +design 

QUERY 9.2 

(TITLE:Object OR URL:Object) AND (+definition +analysis +design) 

QUERY 9.3 

+"Object" +oriented +analysis +design 

Q9.1 

Q9.2 

Q9.3 

AV IS YA LY HB we 
021 

002 

13830 613 460 

o 26 060 591 2 300 

o 0 x x 

o 30 910 0 2 300 

TABLE 5.18 - Results from Request 9 
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REQUEST 10 

I need to find some free downloadable tutorials on the general use of 

SQL. 

QUERY 10.1 

"SQl" +tutorial +download 

QUERY 10.2 

(TITlE:SQl OR URL:SQl) AND (+query +use) 

QUERY 10.3 

+"SQl" +tutorial +download 

AV VA LV HB we 
Q10.1 

Q10.2 

Q10.3 

6285 139 26 o 6 460 1 920 4 520 

o 13 143 o 0 x x 

24 0 4 o 6 460 48 1 249 

TABLE 5.19 - Results from Request 10 

The success rate of each search engine was now determined by adding the 

total number of bold figures (i.e. successful queries) from each of the columns 

of the above 10 tables, yielding the table below: 

# OF QUERIES 

AV 

17 

IS VA LV 

15 11 4 

HB 

23 

TABLE 5.20 - Search Engine Success 

we 
12 

The two least successful search engines (Yahoo! and lycos) were 

subsequently dropped from the last stage of experimentation. 

EX 

15 

The percentage success for each of the t~vo categories of operators identified 

above (Inclusion/Phrases and logical/Field) was now calculated. 
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The total number of bold figures (i.e. successful queries) from each of the rows 

of the above ten tables was expressed as a percentage of the number of 

queries, yielding the table below: 

OPERATOR TYPE SUCCESS/140 SUCCESS % 

INCLUSION/PHRASE 70 50.0 

LOGICAl/FIELD 27 19.3 

TABLE 5.21 - Operator Category Success 

It was clear from Table 5.21 that inclusion and phrase operators produced more 

relevant answers than the use of logical and field operators. 

The final set of the author's searching experiments aimed at the design of 

FOIOTI will focus on the use of only the five selected search engines (see 

Table 5.20 and comment) and the selected search operators (see Table 5.21 

and comment). The next ten REQUESTS were taken verbatim from ten, of the 

forms completed by ten of the participants from the study. The queries were 

constructed by the author using the operators as discussed, and tested only on 

the remaining five search engines. 

REQUEST 11 (Participant number 153) 

I need a copy of Visual Basic 5.0 code that enables motion in graphics. 

QUERY11.1 

+"Visual Basic 5.0" +source +code +graphics +motion 

AV IS HB WC 

Q11.1 o o 2260 o 

TABLE 5.22 - Results from Request 11 

EX 

13 
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REQUEST 12 (Participant number 162) 

I need to know how to write a Pascal program. 

QUERY 12.1 

+"Pascal" +basic +tutorial 

AV IS HB 

Q12.1 87 10 8 180 72 2756 

TABLE 5.23 - Results from Request 12 

REQUEST 13 (Participant number 193) 

C++ source code on arrays. 

QUERY 13.1 

+"C++" +"source code" +arrays +tutorial 

AV IS HB 

Q13.1 6 o 4760 

WC 

15 

TABLE 5.24 - Results from Request 13 

REQUEST 14 (Participant number 207) 

EX 

861 

I need the complete interrupt function list for programming the Microsoft 

Mouse in DOS using C++. 

QUERY 14.1 

+"C++" +"Microsoft Mouse" +function +Iist +reference 

AV IS 

Q14.1 o o 92 1 

TABLE 5.25 - Results from Request 14 

EX 

44 
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REQUEST 15 (Participant number 242) 

I need information of [sic] case studies on MIS. 

QUERY 15.1 

+"MIS" +case +study +studies 

IS HB WC EX 

Q15.1 o 14 3550 71 3430 

TABLE 5.26 - Results from Request 15 

REQUEST 16 (Participant number 287) 

How to display a bitmap in a window using Visual C++. 

QUERY 16.1 

+"Visual C++" +bitmap +display +window 

IS HB 

Q16.1 o o 5160 9 

TABLE 5.27 - Results from Request 16 

REQUEST 17 (Participant number 82) 

EX 

296 

Database. I need to find out how SQL transmission management 

statements work and how are they implemented. 

QUERY 17.1 

+"SQL" +transmission +management +statement +tutorial 

IS HB 

Q17.1 14210 215 310 5 o 

TABLE 5.28 - Results from Request 17 
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REQUEST 18 (Participant number 117) 

I need to know how to insert a PowerPoint animation into a webpage. 

QUERY 18.1 

+"PowerPoint" +animation +insert +Web 

IS 

Q18.1 o o 
HB 

250 

we 
2 

TABLE 5.29 - Results from Request 18 

REQUEST 19 (Participant number 119) 

EX 

398 

How exactly does Dijkstra's algorithm work to create a routing table? 

QUERY 19.1 

+"Dijkstra" +"routing table" +algorithm 

Q19.1 

AV 

221 

IS 

77 270 2 

TABLE 5.30 - Results from Request 19 

REQUEST 20 (Participant number 86) 

How to draw and use Gant [sic] charts. 

QUERY 20.1 

+"Gantt chart" +tutorial 

Q20.1 

AV 

274 

IS 

34 

HB 

88 

we 
1 

TABLE 5.31 - Results from Request 20 

EX 

141 

EX 

63 
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5.7.2.4 SEARCH ENGINE TEST RESULTS 

The successes (bold figures) per search engine of the previous ten tables were 

added, producing the following final number of successes: 

AV IS 

# OF SUCCESSES 3 3 

HB WC 

74 

TABLE 5.32 - Search Engine Success 

EX 

7 

It was finally concluded that the operation of Model 3 would be based on the 

following: 

common errors identified in searching strategy (see the three types of 

errors, Section 5.3.2) 

the most successful operators, i.e. Inclusion and Phrases (Table 5.21), 

and 

the three most successful search engines, when used in combination with 

these operators, i.e. Hotbot, Webcrawler and Excite (Table 5.32). FOIOTI 

was coded to request five components from the user, which were 

combined with these operators and submitted to these search engines. 

5.8 MODEL 3 (FOIOT!) 

5.8.1 DESIGN CRITERIA 

During the reading phase of this project a number of decisions were taken 

regarding FOIOTI's design. A summary to confirm the implementation of these 

decisions is given below, in conjunction with the points listed in Section 5.7.2.4 

above. 
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5.8.1.1 BASIC APPROACH 

Forcese and Richer defined a model as " ... an imitation or an abstraction from 

reality that is intended to order and to simplify our view of that reality while still 

capturing its essential characteristics" (Forcese and Richer 1973:38). 

FOIOTI appears to be a search engine C ... imitation ... ofreality"), it hides the 

technicalities of search engines C ... simplify our view ... "), but still provides 

useful answers to users' queries (" ... still capturing its essential 

characteristics"). 

Furthermore, Fidel's identification of the two basic approaches to searching 

guided the way FOIOTI operates. While the operationalist approach stresses 

the "technology" of the search engine, including searching methods, the 

conceptualist approach changes the original search specification in an attempt 

to think around the concept of what the search topic actually is (Fidel 

1991 c:517). FOIOTI draws the focus of the searcher away from the searching 

technology, search engine syntax and operators, and frees the user to 

concentrate on the topic. If the user does not find enough information in his/her 

original specification to fill in FOIOTl's boxes, he/she simply changes or 

expands the original specification, similar to the method the conceptualist 

approach prescribes. 

Finally, a number of authors proved that, for example, Boolean operators are 

either not used, or often used incorrectly by information seekers (Siegfried, 

Bates and Wilde 1993:273). Hirsh found that children experience problems 

when working with Boolean operators (Hirsh 1999: 1266,1271). Various other 

problems were found with operators, such as the fact that some functions and 

operational logic sometimes produced inconsistent answers (Snyder and 

Rosenbaum 1999:380). FOIOTI hides these technical issues from the user. 

5.8.1.2 EXPERIMENTAL METHODOLOGY 

Two of the most fundamental works in the field of IR, namely the Cranfield tests 

and Lancaster's work on MEDLARS, relied on an experimental methodology 

similar to the one used for this study. 
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During the Cranfield tests, for example, extensive searching was done on a 

defined set of documents, and decisions were taken on the relevancy of the 

results (Cleverdon, Mills and Keen 1966, Robertson 2001, Tonta 2001). 

FOIOTl's design was based on the results of a set of extensive searching 

experiments done on a set of documents (the Internet), and the searchers took 

decisions on the relevancy of the results. Furthermore, FOIOTI is also based 

on Fidel's statement that" ... analyzing users' seeking and searching behavior 

as it occurs in actual situations is a promising method for ... suggesting 

improvements in system design and in search environments" (Fidel and others 

1999:36). 

5.8.1.3 QUERY FORMULATION 

Participants in earlier searching experiments could not be convinced to engage 

in the complex cognitive strategies required for IR (Wallace, Kupperman and 

Krajcik 2000: 100). FOIOTI removes the need for the user to become involved 

in these strategies, since it generates a query based on the user's loose 

searching specification . Other authors have done a variety of successful tests 

on systems similar to FOIOTI. They attempted to apply an algorithm to 

formulate a query on the user's behalf, and in the process isolate the user from 

the technical issues involved in IR (Chen and others 1998:582,600,601, Gauch 

and Smith 1993: 124-136). Taylor's identification of four different levels of 

question formation (visceral , conscious, formalised and compromised need) 

also played a part in FOIOTl's design (Ingwersen 1992: 112, 113). FOIOTI does 

the conversion of the user's formalised need (searching specification) into the 

compromised need (searching query) which is coded in the language of the 

searching system. 

5.8.1.4 TRAINING SESSION 

Various authors emphasised the importance of a training session on the use of 

search tools, even though it is short. Hersh, Pentecost and Hickam proved that 

such a session levelled the playing field when comparing two diverse searching 

methods such as Boolean operators and natural language searching (Hersh, 

Pentecost and Hickam 1996). 
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Large and Beheshti's experiments with 50 schoolchildren proved that they 

exhibited sophistication in their IR strategies, admittedly after having been 

shown at least two basic search methods (Large and Beheshti 2000:1076). 

Another study on a similar audience proved that a short training session 

minimised the negative effect of searching technicalities (Wallace, Kupperman 

and Krajcik 2000:75). The author decided to do a short training session before 

expecting the participants to use FOIOTI. 

5.8.1.5 MULTIPLE INDICES 

A number of authors suggested that more than one index should be used 

during Internet searching to ensure reliable results (Chun 1999:137, Garman 

1999:75, Jacso 1999a:227, Jacso 1999b:99, Mickey 1999:79, Spink 

1996:603,606, Williams 1996:246). FOIOTI gives the user the option of using 

anyone or more than one of three search engines, thereby adding to the 

richness of the document set from which answers are to be extracted. 

The Java source code of FOIOTI is given in Appendix L. 

5.8.2 DESCRIPTION OF OPERATION 

A brief discussion of the function and features of FOIOTI follows (a screendump 

of FOIOTI is found in Appendix H, and it can be accessed online at 

http://www.mwe.co.za). 

The minimum amount of instructions are given - for more detailed help 

the user is referred to a Help page, where clear instructions and examples 

are listed. 

The user is asked to enter his/her exact, full specification in the "Spec 

Box". This specification had to be related to the user's field of academic 

study, and a number of examples from the ITIIS field were given. This 

requirement was included after the success of Oliver and Oliver, who 

proved that learning takes place when information seeking is based on 

specific needs. 
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They also proved conclusively that a higher degree of success can be 

expected during information seeking inside a given context, than without it 

(Oliver and Oliver 1997:520,525). The FOIOTI specification is analogous 

to the booklet on Global Warming used by Oliver and Oliver in their 

experiment. Although not mentioned to the user, this sentence is not 

used anywhere in the query FOIOTI eventually generates - it simply 

serves to force the user to think about what he/she is actually searching 

for. It also makes it easier for the user to find the detail required in the 

next four boxes. 

The user then has to type in any word, which is normally spelt with one or 

more capitals, into the "Caps box". This word will eventually be 

surrounded with quotes to preserve the capitalization, and preceded by an 

inclusion operator. For example, if the user types in the word Turkey 

(referring to the country), FOIOTI will pass it to the search engine as 

+"Turkey", to prevent references to the bird by the same name (normally 

written in lowercase form) from being included in the answers. The 

purpose of this word is to exclude the same word, which has a different 

meaning when typed with lowercase, and give more focussed answers. 

Examples of how this feature could distinguish between words follow: 

Windows (operating system) versus windows (glass panes), Apple 

(computer) versus apple (fruit), Stone (surnarne) versus stone (rock). 

Since the word must contain one or more capital letters, it is likely that the 

user will enter a specific word with high filtering capacity, for example FBI, 

Mercedes, UK, DVD, etc. It therefore prevents the use of common words 

(computer, cars, programming, news, etc). However, if a word without 

any uppercase letters is entered, it will not impede the technical 

functioning of FOIOTI in any way. 

- In the "Phrase box", the user has to type in two or more consecutive, 

meaningful words from the Spec box. The sequence of these words is 

conserved by quotes, and the inclusion operator precedes the phrase. 

Once again the purpose is to exclude rather than include answers, by 

including at least one two-word phrase. 
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In the Help menus the user is advised to adjust the length of the phrase, 

depending on the number of answers received - a longer phrase (i.e. 

more specific) gives fewer answers and vice versa. 

Finally, the user must type two other, non stop-words into the two "Word 

boxes". These two words are left unquoted, to allow lower- and 

uppercase forms, and are also preceded by the inclusion operator. The 

purpose of these words is to allow the user to "fine tune" his query even 

more, although conversion to uppercase is enabled. 

From the experimental results above (Table 5.32) it is clear that 

Webcrawler, Hotbot and Excite responded best to the use of phrases 

included in quotes, and the use of the inclusion operator. As a result, they 

are listed as the search engines of choice in FOIOTI. 

5.B.3 EXAMPLE 

An example of how FOIOTI would respond to a user's input follows: 

Spec box: I need to find the final death toll figure as a result of the 

earthquakes in Turkey during 1999. 

Caps box: Turkey 

Phrase box: death toll 

Word box 1: earthquake 

Word box 2: 1999 

FOIOTI's query: +"Turkey" +"death toll" +earthquake +1999 

TABLE 5.33 - Example of FOIOTI's Operation 

The three types of errors made by participants in the study up to this point 

identified in Section 5.3.2 were considered, and the model was designed to 

prevent all three. The Caps box does ask for a single word (one of the 

common mistakes identified earlier), but the correct use of one or more capital 

letters will filter out unwanted answers rather than add more superfluous ones. 
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When the user fills in the Phrase box, he/she should choose a sensible phrase 

from the Spec box, alleviating the problems (length, quotes, etc) identified 

earlier with the use of phrases. 

Finally, since FOIOTI is syntax-free, users do not have to know even the 

generic syntax of search engines, since FOIOTI adds that automatically. 

5.9 PHASE 11 - TEST FORM 4 WITH MODEL 3 

Another countrywide tour was undertaken to implement Model 3. The same 

three-component experiment of Phase 7 was executed, now using Form 4 with 

Model 3. To enable the users to record detail about their searching with 

FOIOTI, Form 5 was designed to make this possible (see Appendix E). Note 

that the initial URL listed in Box A of Form 5, has since been replaced by 

www.mwe.co.za. 

This phase involved 272 learners over 11 sessions at ten South African 

institutions, spread over six cities . 
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SESSION NUMBER CITY INSTITUTION NO. OF LEARNERS 

28 Bloemfontein University of the Free 10 

State 

29 Bloemfontein Technikon Free State 18 

30 Bloemfontein Vista University - 48 

Bloemfontein 

31 Welkom Vista University - 48 

Welkorn 

32 Johannesburg Vista University - 16 

East Rand 

33 Johannesburg Vista University - 32 

Soweto 

34 Durban University of Durban- 22 

Westville 

35 East London Border Technikon 31 

36 Port Elizabeth PE Technikon 27 

37 Port Elizabeth PE Technikon 34 

38 Port Elizabeth Vista University - PE 34 

TOTAL 11 6 10 272 

TABLE 5.34 - Phase 11 Session 28 - 38 

5.10 PHASE 12 - INTERPRET RESULTS, DETERMIN E SUCCESS OF 

MODEL 3 

The most basic purpose of this research project was to enable a learner to find 

relevant information on the Internet. One way to measure FOIOTl's success in 

achieving this goal, is to compare the number of Yes answers before FOIOTI 

with the number of Yes answers thereafter. 

This led to the definition of four possible classes, depending on the final answer 

given for each experiment (before/after): No/No, NolYes, Yes/No and YeslYes. 
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However, since the two related experiments were often done on separate days 

at the same institution, it could happen that a learner attended only one of the 

two sessions. If one of the two answers were absent, that participant's 

contribution would become invalid, producing a fifth class. Other reasons for 

classifying a response as invalid included incomplete forms and invalid Yes/No 

answers, pointed out by other information supplied on the same form. 

These five classes were now formalised. For ease of interpretation, they were 

arranged from most wanted result (Class 1) to least wanted result (Class 4). 

CLASS ANSWER IMPLICATION 

1 

2 

3 

4 

5 

( BEFORE/AFTER) 

No / Yes FOIOTI had a positive effect on searching ability 

Yes / Yes FOIOTI could not have a positive effect on searching 

ability -learner found information without it 

No/No FOIOTI had no positive effect on searching ability 

Yes / No FOIOTI had a negative effect on searching ability 

Not applicable Data was ignored 

TABLE 5.35 - FOIOTI Class Definition 

Finally, if class 5 was indicated, a reason was added . 

NO. DESCRIPTION 

R1 Documentation incomplete - only did one experiment 

R2 Information on Form incomplete - cannot decide if answer is Yes or No 

R3 Information on Form strongly suggests that wrong Yes/No answer was given 

R4 Other reasons 

TABLE 5.36 - FOIOTI Class 5 Reasons 



Univ
ers

ity
of 

Cap
e T

ow
n

153 

The results produced by this Phase are now classified according to these 

classes. Overall results: 

FOIOTI CLASS 

1 

NUMBER 

76 

PERCENTAGE 

38.8 

5 

3 

2 

4 

TOTAL 

63 

31 

23 

3 

196 

32.1 

15.8 

11.8 

1.5 

100 

TABLE 5.37 - Phase 12 - FOIOTI Class results (5x) 

However, only class 1, 3 and 4 provide a true indication of FOIOTI's 

performance. In the case of class 2, FOIOTI could not have any positive effect 

on the learner's searching ability, and it did not have a negative effect. Class 5 

is invalid for reasons outside the control of the author, and it has no bearing on 

FOIOTl's performance. Therefore both classes 2 and 5 are omitted for the final 

evaluation. Some of these invalid cases are discussed in detail in Chapter 6-

please see Section 6.5.2. 

Performance results: 

FOIOTI CLASS NUMBER PERCENTAGE 

1 76 69.1 

3 31 28.2 

4 3 2.7 

TOTAL 110 100 

TABLE 5.38 - Phase 12 - FOIOTI Class resu~ts (3x) 
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It can thus be concluded that, for this phase, FOIOTI improved the searching 

ability of 69.1 % of learners, it had no positive effect on 28.2% of learners, and it 

had a negative effect on 2.7% of learners. 

5.11 PHASE 13 -IMPLEMENT MODEL 3 ON CONTINUOUS BASIS 

To conclude this series of experiments, it was considered necessary to 

implement FOIOTI with learners at the Cape Technikon, to confirm that it has 

value on an on-going basis. The three-component experiment of Phase 11 was 

repeated with standard classes, consisting of learners in their first and second 

years of study from the National Diploma in Information Technology and 

National Diploma in Financial Information Systems courses. All other control 

elements were applied as before, including 30 minutes allowed for each 

searching exercise, a 90-minute training session, etc. 

SESSION NUMBER CITY INSTITUTION NO. OF LEARNERS 

39 Cape Town Cape Technikon 24 

40 Cape Town Cape Technikon 26 

41 CapeTown Cape T echnikon 36 

42 Cape Town Cape Technikon 49 

43 Cape Town Cape T echnikon 65 

44 Cape Town Cape T echnikon 43 

45 Cape Town Cape T echnikon 30 

46 Cape Town Cape Technikon 9 

TOTAL 8 1 1 282 

TABLE 5.39 - Phase 13 Session 39 - 46 
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Overall results: 

FOIOTI CLASS NUMBER PERCENTAGE 

5 198 70.2 

1 49 17.4 

2 18 6.4 

3 14 5.0 

4 3 1.0 

TOTAL 282 100 

TABLE 5.40 - FOIOTI Class results (5x) 

The high number of learners returning invalid responses (class 5) was a direct 

result of network denial-of-service problems experienced by the Cape 

Technikon at the time of those specific experiments. It made it impossible for a 

number of students to log onto the network, and as a result they could not use 

the Internet. If network problems or lack of Internet access prohibited the use 

of search engines, time did not allow the repetition of the session, and the 

forms were simply handed in without any searching having been done. 

This was the case with Session 42 and 43, already a total of 114 learners. 

Most of the other class 5 learners were those who attended only the first or only 

the second experiment. 

After omitting the results for class 2 and 5, FOIOTl's perforrnance-based results 

are: 

FOIOTI CLASS NUMBER PERCENTAGE 

1 

3 

4 

TOTAL 

49 

14 

3 

66 

74.2 

21.2 

4.6 

100 

TABLE 5.41 - FOIOTI Class results (3x) 
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To summarise FOIOTl's performance-based results of phase 11 and 13: 

PHASE 11 PHASE PHASE 13 PHASE AVE-

(PARTICIPANTS) 11 (%) (PARTICIPANTS) 13 (%) RAGE 

CLASS 1 76 69.1 49 74.2 71.0 

CLASS 3 31 28.2 14 21 .2 25.6 

CLASS 4 3 2.7 3 4.6 3.4 

TOTAL 110 100 66 100 100 

TABLE 5.42 - FOIOTI Class results (3x) 

Overall, FOIOTI thus improved the searching ability of 71.0% of learners, it had 

no positive effect on 25.6% of learners, and it had a negative effect on 3.4% of 

learners. 

5.12 CLASS 4 RESULTS 

An inspection of the results of the six participants from Class 4 (the 3.4%) 

follows. These six all found information when searching without help, but did 

not find it while using FOIOTI. 

5.12.1 RESULTS 

Participant number 517 

Form 3 block F, G and H lead the participant through the identification, 

description and definition of a problem he/she was experiencing with academic 

work. The rest of the form then expected him/her to search for information, 

which would solve this problem. The form where users record their experience 

with FOIOTI also required that the search specification be noted down. In both 

cases, participant number 517 chose to search for non-academic material. 

When working with FOIOTI, he used only one search engine out of the three, 

visited seven websites and spent 22 minutes before giving up. One of his 

comments was: "It got little confusing [sic] working with FOIOTI". 
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Participant number 782 

This participant used all three FOIOTI search engines, visited three websites 

and spent 20 minutes searching before giving up. No comments about his 

failure were given. 

Participant number 783 

During the first experiment, this participant specified "Development Software" 

as a topic, but actually appeared to search for employment in the IT industry. 

During the FOIOTI search, he did not specify his search topic, used only one 

search engine, visited only one site and gave up after only five minutes. 

Participant number 855 

This participant used a wide specification ("programming - C++"), claimed to 

have visited one site and found his information in two minutes during the first 

experiment. His FOIOTI search appeared to be quite exhaustive (only one 

search engine, but four websites in a claimed 40 minutes), but produced no 

results. 

Participant number 864 

This participant again used a very wide specification in the Mathematics subject 

("Information on logs") and claimed to have found it in five minutes. During the 

FOIOTI search he again spent only five minutes before giving up, searching for 

a non-academic topic. 

Participant number 1032 

This user typed in a very wide topic as a single word: "COBOL", visited three 

sites and found information in five minutes. The FOIOTI search appeared to be 

exhaustive, involving all three search engines, lasting 25 minutes and covering 

ten sites. 

5.12.2 ANALYSIS 

A number of points from the results of the six users warrant discussion. 
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5.12.2.1 WIDE SPECIFICATION 

It is generally accepted that a claim of searching success with a very wide 

specification can be viewed with suspicion. For example, an imaginary user 

lists a search specification as "I need information on Java", and types in "Java" 

in the search box of a search engine. AltaVista produced 7964221 answers, 

including websites containing Java programming code, tutorials, lists of 

websites, and references to an island (AltaVista 2000). Since the user did not 

specify what exactly about Java needs to be determined, it is difficult to accept 

a claim of success in his/her searching bid. Participant numbers 783, 855, 864 

and 1032 all used very wide specifications, and claimed success in their first 

searching experiment. This component of their response is therefore under 

suspicion. 

5.12.2.2 TIME USAGE 

In all 46 sessions of searching experiments, the time limit for the actual 

searching component was personally timed by the author to be 30 minutes. 

In some cases users gave up well before this limit was reached during the 

second experiment, without supplying a reason. Five users did not use the full 

time available, while two of these only tried for five minutes each. For this 

reason, their "NO" answers in the FOIOTI experiment could be as a result of a 

lack of motivation to persevere with searching. 

5.12.2.3 MULTIPLE INDICES 

Various authors claim that more than one index should be used while searching 

the world wide web (Garman 1999:75, Jacso 1999a:227, Jacso 1999b:99). It is 

for this reason that FOIOTI includes the option to use up to three search 

engines in parallel. Three of the six participants used only one search engine, 

even after clear instructions to the opposite effect were given. 

FOIOTI's help menus clearly state a user should use more than one search 

engine (Weideman 2000a). This factor could be partially responsible for the 

failure to find information using FOIOTI. 
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CHAPTER 6 

RESEARCH RESULTS AND 

ANALYSIS 

6.1 INTRODUCTION 

The purpose of this chapter was to summarise and analyse the results of the 

preceding seven sets of experiments. For clarity, the seven phases that 

involved empirical experiments with 1109 learners are tabulated below. 

PHASE DESCRIPTION RAW RESULTS 

1 Design and test Form 1 Appendix J: J.1 

3 Test Form 2 Appendix J: J.2 

5 Test Form 3 Appendix J: J.3 

7 Test Form 3 and Model 1 Appendix J: J.4 

9 Test Form 3 and Model 2 Appendix J: J.5 

11 Test Form 4, 5 and Model 3 Appendix J: J.6 

13 Implement Model 3 Appendix J: J.7 

TABLE 6.1 - Phase Summary 

It was decided not to distinguish between South African and overseas students, 

since that was not the original objective of the study. Furthermore, the sample 

of overseas students (90 learners) was small compared to the overall sample 

size (1109 learners). 
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6.2 ~(3E 

6.2.1 RESULTS 

The age of each participant was requested on all three Forms, and is 

summarized below. 

PH~SE MINIMUM ~VER~(3E MAXIMUM 

1 18 21 .5 45 

3 19 20.6 25 

5 17 19.7 30 

7 19 24.1 43 

9 21 27.8 39 

11 17 22.6 58 

13 17 19 27 

~VERA(3E 18.3 22.2 38.1 

T ~BLE 6.2 - ~ge Summary 
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AGE SUMMARY 

PHASE 

. Minimum A • Maximum 

GRAPH 6.1 - Age Summary 

6.2.2 ANALYSIS 

11 13 

The average age of 22 .2 years was considered to be acceptable as being 

typical of learners having completed their school career, and busy with their 

first, second or third year of study. Statistical analysis has shown that the 

Coefficient of Variance (CV) for the seven experimental phases was: 6.8, 8.7, 

11.1, 14.9, 17.2, 22 .1 and 24.5 (see Appendix M, Section 6.2.2) . Inspection of 

the two extreme values revealed that both those phases involved small sample 

sizes compared to the overall number of participants: Phase 3 (CV=6.8) had an 

n of only 17, while Phase 7 (CV=24.5) had an n of 55. Since the CVs of the 

different phases are relatively close, the samples are fairly homogeneous. 

The average age of 22.2 years also compares favourably with what Corritore 

and others call"traditional students". 
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The ages of a group of second-year computer science college students 

involved in a study done on laboratory-based approaches for teaching 

introductory computer science varied between 19 and 22 (Corritore and others 

1999:295). In a study done on students' use of the Internet by Perry, Perry and 

Hosack-Curlin, it was found that regular use of the Internet was spread evenly 

over age groups from 18-19 years to 26 years (Perry, Perry and Hosack-Curlin 

1998: 140). Only 8.7% of the learners in the current study are outside the age 

group of 18 - 26 years of age. 

6.3 GENDER 

6.3.1 RESULTS 

The gender of each participant was requested on all three Forms, and is listed 

below. 

PHASE MALE UNKNOWN 

1 31 74 0 

3 1 18 0 

5 91 191 11 

7 15 50 3 

9 12 10 0 

11 131 162 27 

13 56 131 95 

TOTAL 337 636 136 

% 34.6 65.4 

TABLE 6.3 - Gender Summary 
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[GENDER DISTRIBUTION I 

200 
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50 
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9 

GRAPH 6.2 - Gender Distribution 

6.3.2 ANALYSIS 

11 13 

The ratio of 1 :1.89 (female:male = 34.6:65.4) was considered to be acceptable, 

since it is very close to the average (1: 1.70) of three other sources: Applebee 

and others reported 1 :2.30 in a study on Australian academics, Corritore and 

others noted a ratio of 1: 1.5 in a study with college students and the Committee 

of Technikon Principals reported a figure of 1: 1.30 for the 1998 academic year 

(Applebee and others 2000: 143, Corritore and others 1999:295, CTP 1999:22). 

6.4 RACE 

6.4.1 RESULTS 

This study was not specifically airned at South African learners, but by far the 

largest percentage of participants in this study were from South African 

institutions. 
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The changing nature of the South African education system prescribed that all 

four population groups identified by a South African Post-Secondary Education 

(SAPSE) document be represented in the sample (CTP 1999:34). This 

document presents a profile of all South African technikons, and is updated 

annually. 

The race of participants was requested on all forms, although it is a sensitive 

topic in South Africa. It is also standard practice on most administrative forms 

of educational institutions. In their case it is done to determine whether equality 

policies are having the desired effect. As far as this study is concerned, the 

data was requested simply to ensure that the major population groups present 

in the country were all represented in the sample. Some students in the 

country are from disadvantaged backgrounds from the pre-1994 era (before the 

major election), and have obvious deficiencies in basic skills. Even those from 

post-1994 schooling systems are still suffering the consequences of 

educational deprivation of earlier years. Care was taken to include learners 

from this background in the sample. 
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PHASE AFRICAN ASIAN COLOURED WHITE 

1 5 

3 0 

5 138 

7 1 

9 1 

11 215 

13 13 

TOTAL 373 

% 38.2 

NUMBER 

500 

400 

300 

200 

100 

o 

5 35 60 

0 1 18 

30 8 110 

0 2 63 

6 0 11 

19 10 43 

5 66 98 

65 122 403 

6.7 12.5 41.2 

TABLE 6.4 - Race Summary 

I RACE DISTRIBUTION I 

---

WHITE 
AFRICAN 

RACE 

GRAPH 6.3 - Race Distribution 
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6.4.2 ANALYSIS 

Both the "Other" and "Unknown" figures were omitted from the graph, since the 

"Other" figure is too small to be of significance, and the "Unknown" figure has 

no bearing on the distribution. The exact figures for race distribution of learners 

world wide and in South Africa are not known. However, the same four broad 

population groups for South Africa as in the graph above were listed in a 

current encyclopaedia, with the following values: African 75.2%, White 13.6%, 

Coloured 8.6% and Asian 2.6% (Microsoft 2000). The difference between the 

"White" and "African" values in these two sets of figures was a result of the 

difference in the population composition of the whole country, and the 

population composition of higher education institutions in the country. This 

study has no political or historical component, but this difference can be 

attributed to the history of discrimination in the South African education system. 

However, the author considered the composition of the learners in this study, 

as depicted by the graph above, to be representative of ITIIS learners in the 

country. This was confirmed by the fact that a wide variety of higher education 

"types" were included in the study. Traditionally "white", advantaged Institutions 

were: Cape Technikon, Natal Technikon, Port Elizabeth Technikon, Technikon 

Free State, Rand Afrikaans University, University of the Free State, 

Stellenbosch University and University of Natal (Pietermaritzburg) . Traditionally 

"black", disadvantaged institutions were Witwatersrand Technikon, Border 

Technikon, University of Durban-Westville and the following six Vista University 

campuses: Welkom, East Rand, Soweto, Mamelodi, Port Elizabeth and 

Bloemfontein. This classification of advantaged and disadvantaged institutions 

was based on the author's perceptions after having visited each one of the 

institutions - some were visited twice. At every institution the author actually 

worked with the learners, had intense discussions with the controllers, saw and 

used the facilities, and spent between three hours and two days on each 

campus. Furthermore, seven of the nine disadvantaged institutions mentioned 

above, were identified as having been founded with the sole purpose of 

providing higher education for racially disadvantaged groups (NCHE 2000). De 

Jager confirmed that the six Vista Universities were started specifically for black 

students (De Jager 1995:104). 
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At the same time, Robbins claimed that at least three of the eight advantaged 

institutions identified by the author above were so-called HAls: Historically 

Advantaged Institutions (Robbins 1999). De Jager also listed another one of 

the HAls identified by the author above (De Jager 1995:103). It was therefore 

concluded that the race distribution of the sample closely mirrors the real 

situation in South African institutions of higher education . 

6.5 VALIDITY 

6.5.1 RESULTS 

The detail considered up to this point had been demographic, and all 1109 

participants were included . A number of these learners, however, returned 

invalid responses with respect to the actual experimental data completed (or 

omitted) on their forms . 

PHASE VALID INVALID 

1 102 3 

3 17 2 

5 236 57 

55 13 

9 20 2 

11 196 124 

13 123 159 

TOTAL 749 360 

% 67.5 32.5 

TABLE 6.5 - Validity summary 

6.5.2 ANAL YIS 

The reasons for disqualifying the invalid responses were varied. In many cases 

the home page of the learner's institution was used as search engine URL (for 

example, participant numbers 214 and 305). 
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It was assumed that this was set as the home page on the browser, and after 

loading the browser and being faced with this home page, the user did not 

know what to do from that stage on. In other cases a URL with no bearing to 

searching was used (participant numbers 336, 338, 343 and 353). It was 

assumed that the users knew this URL, and for lack of knowing how to search, 

they typed that in. 

Some other reasons for disqualifying the invalid forms were: 

Participant number 73: learner claimed that two results were supplied by 

the search engine, but five sites were visited -

therefore search engine results were not used as 

only measure of effectiveness of the search. 

Participant number 78: learner did not specify any topic or keywords. 

Participant number 98: learner answered Yes, but according to her 

description, the information found did not satisfy the 

query. 

Participant number 110: the learner claimed that 845 websites were 

returned, claimed to have found the answer, but did 

not list the actual number visited. 

Participant number 831 : learner claimed to have found the answer, but did 

not visit any sites. 

Participant number 842: learner claimed to have found the answer, but did 

not use any search engine - simply typed in the 

U RL of the answer. 

Participant number 854 learner claimed to have found the answer, but did 

not visit any sites. 

From this point onwards, the forms of the 360 invalid participants were ignored, 

leaving 749 valid forms. This number was well above the calculated minimum 

sample size of 585 learners (see Section 4.1.5). 
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6.6 FORMAL INSTRUCTION 

6.6.1 RESULTS 

The question regarding the amount of formal instruction was asked to enable 

the author to determine the amount of formal Internet instruction received by 

the participants, and to be able to compare it with actual daily Internet usage 

(see Section 6.7). "Formal instruction" was defined as being instruction 

received on the use of the Internet at the institution where the experiments 

were done, under the guidance of a tutor or lecturer. 

1 2 3 

PHASE (0-1 hours) (1+ to 5 (more than 5 UNKNOWN 

1 

3 

5 

9 

11 

13 

TOTAL 

% 

16 

177 

43 

16 

142 

97 

491 

79.0 

hours) hours) 

0 1 0 

39 20 0 

11 1 0 

2 1 1 

30 12 12 

11 2 13 

93 37 26 

· 15.0 6.0 

TABLE 6.6 - Fonnal Internet Instruction Summary 
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jFORMAL INTERNET INST~UCTION 

NUMBER 

500 

400 

300 

200 

100 

5+ 
HOURS 

GRAPH 6.4 -Formal Internet Instruction Summary 

6.6.2 ANALYSIS 

The strong decrease in numbers from left to right in the graph indicated that 

most learners had no or little official training on Internet usage, while only a few 

had received official training. A total of 79% of participants claimed to have had 

one hour or less of formal instruction on the use of the Internet, while only 6% 

claimed having received instruction for more than five hours. It was therefore 

expected that the usage pattern of the next section would show the same trend 

- if eight out of ten learners received virtually no official training on the use of 

the Internet, those eight would probably not use the Internet regularly. 

These results have a parallel in a similar study done at universities in the 

Netherlands, where Voorbij found that " ... most Internet users learned to use 

the Internet services without the aid of a course; ... " (Voorbij 1999:599). A total 

of 79% of the participants of the current study claimed one hour or less of 

formal Internet training. 
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6.7 INTERNET USAGE 

6.7.1 RESULTS 

This question was asked to enable the author to determine the degree of 

exposure to Internet usage of the participants. 

PHASE 1 (NEVER 2 (APPROX. 3 (APPROX. 4 (AT LEAST UNKNOWN 

USED) 1X1MONTH) 1X1WEEK) 1X1 DAY) 

1 

3 2 1 4 10 0 

5 10 25 81 120 0 

7 4 11 15 25 0 

9 0 0 3 17 0 

11 33 22 44 85 12 

13 19 30 42 20 12 

TOTAL 68 89 189 277 24 

% 10.9 14.3 30.3 44.5 

TABLE 6.7 - Internet Usage Summary 
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I INTERNET USAGE DISTRIBUTION I 
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GRAPH 6.5 - Internet Usage Distribution 

6.7.2 ANALYSIS 

The increase in numbers from left to right in the graph indicated that few 

learners (10.9%) have never used the Internet, increasing to the largest number 

(44.5%), who are using the Internet at least once per day. These figures were 

not in line with the expectation mentioned in Section 6.6.2 above - the two 

results in fact appeared to contradict each other. Formal Instruction results, in 

sequence, were: 1 2 3 (where 1 indicated little instruction), while Internet Usage 

results were: 4 32 1 (where 4 indicated high usage). Therefore a large group 

of respondents (79.0%) claimed to have had little or no official instruction on the 

use of the Internet, but at the same time 74.8% also claimed to use it at least 

once a week! This reverse association is significant at the statistical level of 

0.1 % (see Appendix M, Section 6.7.2). This phenomenon seemed to indicate 

that many Internet users from the learner group used the Internet regularly, 

without having been trained properly. This fact indicated that there was a 

possible need for the searching model - further evidence later would confirm 

this. 
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At this stage of each phase of the experiments, no actual searching results 

were available yet, which could possibly support the observation of the large, 

untrained group of Internet users. It was possible that the high percentage of 

users who were working on the Internet regularly, were doing so in an 

inefficient, unsatisfactory way. Furthermore, the claim of "using the Internet at 

least once per day" could, for example, simply imply the reading and sending of 

e-mail messages. Once again some correlation is evident with the Voorbij 

study: 80% of respondents claimed to have used the Internet (Voorbij 

1999:599). The equivalent figure for this study is 89.1 % (100% - 10.9%). 

6.8 SEARCH ENGINE USAGE 

6.8.1 RESULTS 

The question about search engine usage was asked to enable the author to 

determine the amount of exposure to the use of Internet search engines the 

participants have had, and to be able to compare it with success achieved 

during searching. 

PHASE 1 (never 2 (used 3 (used more UNKNOWN 

used) once) than once) 

1 

3 

5 30 13 193 0 

7 4 2 49 0 

9 0 0 19 1 

11 69 15 102 10 

13 28 9 74 12 

TOTAL 131 39 437 23 

% 21.6 6.4 72.0 

TABLE 6.8 -Search Engine Usage Summary 
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[ SEARCH ENGINE USAGE [ 
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MORE lHAN 
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GRAPH 6.6 - Search Engine Usage summary 

6.8.2 ANALYSIS 

A large percentage of learners (72%) claimed that they had used a search 

engine more than once before, while 21.6% had never used one. This seemed 

to suggest that seven out of 10 learners were at least familiar with the concept 

of searching on the Internet, and should know how and where to start a search . 

If the "used once" and "used more than once" figures are combined, a total of 

78.4% of participants use the searching facilities of the WWW at least 

occasionally. This corresponds with Voorbij, who claims a figure of 85% for the 

same category (Voorbij 1999:601). 

6.9 SEARCH ENGINES 

6.9.1 RESULTS 

The question on search engine choice was included to determine which search 

engines learners most commonly used when given a free choice. 

1 
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The data would also be used to make informed choices of which search 

engines to use in the model(s). 

PHASE 37.COM AARDVARK ANANZI ASK ALTA CYBER4 

JEEVES VISTA 

1 4 

3 2 

5 1 10 23 

7 17 

9 1 6 

11 3 1 1 12 1 

13 1 8 

TOTAL 3 1 1 12 1 72 1 

% .0.51 .0.17 .0.17 2 . .02 .0.17 12.14 .0.17 

PHASE EXCITE GOOGLE GOTO HIGHWAY HOTBOT IBM INFOSEEK 

61 

1 1 2 13 

3 1 4 1 

5 2 1 4 1 22 

7 2 4 

9 2 

11 6 1 3 9 

13 2 3 3 4 

TOTAL 11 5 3 1 20 51 

% 1.85 .0.84 .0.51 .0.17 3.37 .0.17 8.6.0 
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PHASE LOOK LYCOS MAMMA META MICRO NOT 

SMART CRAWLER SOFT DONE 

1 1 5 2 1 

3 

5 3 1 5 2 8 9 

7 2 1 

9 1 2 1 

11 2 3 1 

13 4 1 

TOTAL 2 14 1 13 3 13 10 

% 0.34 2.36 0.17 2.19 0.51 2.19 

PHASE SEARCH SNAP UN WEB WEB WEBO YA ZA 

KNOWN CRAWLER FER- PEDIA HOO ZOO 

RET 

1 1 3 3 66 

3 1 1 7 

5 5 1 13 1 1 120 3 

7 28 

9 1 6 

11 88 9 55 

13 2 53 2 40 

TOTAL 8 1 146 28 1 1 322 3 

% 1.35 0.17 4.72 0.17 0.17 54.29 0.51 

TABLE 6.9 - Search Engine Summary 
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GRAPH 6.7 - Search Engine Summary 

6.9.2 ANALYSIS 

(5 
..c 
(5 
I 

A total of 27 different search engines were chosen without any guidance given 

from the author. Over 54% of the participants chose Yahoo! - more than all the 

other search engines put together. 

In Voorbij's study, Yahoo! was the second most common choice out of a list of 

20 search engines, after AltaVista (Voorbij 1999:603). If the "Not 

done/Unknown" and "Other" categories of the current study were ignored, these 

same two search engines occupy the first two positions in reversed order. 

Statistical testing has proved that the difference in the proportion of participants 

choosing Yahoo! versus those choosing other search engines is significant at 

the 0.05 level (see Appendix M, Section 6.9.2). 
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Cohen and Jacobson noticed this phenomenon among learners and ascribed it 

to the misconception that Yahoo! contains all information available on the 

Internet (Cohen and Jacobson 1999:1). The author considered the catchy 

name and youthful image conveyed by the name as being part of the reason, 

as well as the fact that Yahoo! is one of the oldest search engines available. 

Voorbij referred to the fact that" ... meta-search engines ... are hardly used" 

(Voorbij 1999:603). This was confirmed in the current study, since the most 

often chosen meta search engine is only number 13 out of 27 search engines. 

The learners' choices of search engines were considered in the choice of 

search engine to be used in FOIOTI. 

6.10 RESULTS RECEIVED 

6.10.1 RESULTS 

This question was included to determine the number of website summaries that 

was received, and to observe any changes in this figure as the testing of the 

model progressed. Lower numbers (between one and a few hundred) here 

would indicate higher competency in searching, since an exceptionally high 

number of answers in Internet searching (thousands and more) often indicated 

searching incompetence. A high number of answers can be obtained if a 

single, general word is used as query (for example: USA, computers, history, 

etc). Furthermore, incorrect syntax could also generate a high number of 

answers (for example: typing a sentence without quotes where the search 

engine does not support natural language searching, and adds an implied OR 

between words) . 
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PHASE MAXIMUM AVERAGE MINIMUM 

1 14955214 584233 0 

3 132542 7852 1 

5 53469078 606348 0 

7 1589213 72295 1 

9 59510332 3241376 1 

11 48337250 751831 0 

13 2107225 58539 1 

AVERAGE 25728693 760353 0.57 

TABLE 6.10 - Results Received Summary 

!NUMBEROF RESULTS I 

4000000 

3000000 

NUMBER 2000000 

1000000 

o 

PHASES 
11 13 

GRAPH 6.8 - Results Received Summary: Average 
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GRAPH 6.9 - Results Received Summary: Maximum 

6.10.2 ANALYSIS 

13 

Some participants did not know how or where to search, resulting in the figure 

of 0 websites found . This Minimum figure was omitted from the graph, since it 

conveys no real meaning. Both the Average and Maximum numbers of 

summaries were prohibitively high, which is an indication that the participants 

were not applying appropriate methods to filter the number of answers down to 

a manageable number. 

However, the overall maximum of 59510 332 websites found by participant 

number 492 (phase 9), using Yahoo!, was viewed with suspicion. The index 

size of the seven biggest search engine databases (Google, AltaVista, FAST, 

Northern Light, Excite, Inktomi, and Go) at the time of this specific experiment 

varied between approximately 15 million and 130 million pages. Since Yahoo! 

was not included in this list, it implies that Yahoo!'s index was smaller than 15 

million pages at that time (Sullivan 2000). It would thus have been impossible 

to achieve 59 million hits using Yahoo! at the time. 
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A clear decrease was noted in both the Average and Maximum figures over the 

last three phases. This decrease indicated that as the model was being 

refined, the ability of the learners to minimize the number of sites received, 

increased. 

Statistical testing has confirmed the following: the decrease in the means from 

phase 9 to phase 11 and from phase 11 to phase 13 was not significant. 

However, the decrease in means from phase 9 to phase 13 was significant at 

the 0.05 level of significance (see Appendix M, Section 6.10.2). 

The author thus concluded that the application of the model has had a positive 

effect on the searching ability of learners. 

6.11 NUMBER OF WEBSITES VISITED 

6.11.1 RESULTS 

This question was included to determine the number of websites actually visited 

by the learner, and to observe any changes in this figure as learners became 

more efficient in their searching experiments. Lower numbers here would 

indicate higher competency in searching, since a consistently low number 

would indicate that a searcher focused his/her search narrowly by building up a 

exclusive query which ·filters out unwanted websites. This would increase the 

chance of finding the best answer after fewer visits. 
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PHASE MINIMUM 

1 19 2.5 0 

3 7 4.3 0 

5 42 4 0 

7 43 6.7 1 

9 30 5.8 0 

11 25 3.3 0 

13 15 3.3 0 

TOTAL 181 29.9 1 

AVERAGE 25.9 4.3 

TABLE 6.11 - Number of Web sites Visited Summary 

INUMBER OF SITES VISITED I 

50 

40 

30 
VISITS 

20 

10 

0 

PHASE 
11 13 

GRAPH 6.10- Number of Websites Visited Summary 
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6.11.2 ANALYSIS 

Once again the 0 answer referred to the participants who did not actually 

execute any searches, and as before, this figure was omitted from the graph for 

clarity. The average of 4.3 sites for Phase 3 was higher than the 2.5 of Phase 

1. This proved that the extra time freed by doing fewer searches could be used 

to search more extensively. The maximum having decreased from 19 to 7 

indicated a higher success rate - it was not necessary to visit as many sites 

before success was achieved. Thus the problem of cramming three searches 

into one 30-minute session was solved (see Section 4.4.9). 

A steady decline was noticeable in both the average and maximum from phase 

7 to 13 on the graph. This indicated that as the model was being successively 

refined, learners needed fewer site visits to find the required information. 

The author concluded that the model, even in its early versions, had a 

noticeable effect in increasing the chances of finding relevant information on 

the Internet by decreasing the number of websites visited. 

6.12 NUMBER OF YES ANSWERS BEFORE MODEL 

6.12.1 RESULTS 

This was considered to be the most important feedback from Form 1, 2 and 3: 

how many of the participants actually found what they specified to be looking 

for within the time allowed? 
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PHASE NO YES UNKNOWN %YES 

1 63 34 5 35.1 

3 8 8 1 50.0 

5 135 90 11 40.0 

7 36 19 0 34.5 

9 12 8 0 40.0 

11 153 40 3 20.7 

13 79 32 12 28.8 

TOTAL 486 231 32 

% 67.8 32.2 32.2 

TABLE 6.12 - Number of Yes Answers before Model Summary 

6.12.2 ANALYSIS 

The average percentage of Yes answers before the exposure to any model (i.e. 

phase 1, 3 and 5) was 39.1% (132 Yes and 206 No answers). This meant that 

only four out of every ten learners at this stage claimed to have found one piece 

of academic information in 30 minutes, without any assistance. 

This result seemed to be contradictory to the expectation mentioned in Section 

6.8.2, where 72% of learners claimed that they had used an Internet search 

engine more than once before. However, it is in line with research literature - a 

brief summary of some of the findings of Chapter 2 follows. 

A large number of authors claimed that they considered it important that 

learners should be able to find information on electronic sources: 

" ... learning is more than ... simple retrieval of information" (Cronje and 

Clarke 1999:214). 

" ... all students ... need to be able to locate, manage, evaluate and use 

information" (De Jager and Sayed 1998:197). 
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" ... students should know about the Internet .. . as a tool and a source of 

information" (Edling 2000:11). 

" ... to provide the opportunity for teachers and pupils to retrieve 

information from various sources around the world" (Gan 1998:29). 

"Speaker after speaker emphasised the need for the ... ability to find 

information required for solving problems" (Marais and Marais 1999:85-

86). 

"They must learn to locate information in databases around the world, 

sieve through them, analyse what they get, and apply it to their projects in 

innovative ways. These will be key skills for every worker in future." 

Wong (1998:5) quoting Tong. 

When comparing this set of statements with the next set, a strong contrast is 

noted. While the authors above consider it important that learners should be 

capable of IR on the Internet, the ones below state that IR for learners is 

fraught with difficulties. 

"Finding relevant and precise information on the Web can be extremely 

difficult" (Coetzee 1999:9). 

" ... the results may well be disappointing, if not downright misleading" 

(Cohen and Jacobson 1999:1). 

''The very size of digital libraries begs the question of how average users 

will continue to find context and meaning" (Huwe 1999:68) . 

"The rich promise of Internet information is tantalizing, but usually 

frustrating" (Huwe 1999:68). 

"Would a savvy searcher know all these ... ? Hardly. A casual user such 

as a college student? No way" (Jacso 1999b:99). 

"Currently, search is simply bad" Sherman (1999:54) quoting Truher. 

" .. . some respondents seemed confused about what they were to report 

when asked to list query terms for their search" (Spink, Bateman and 

Jansen 1999:122). 

" ... the user's ability to specify good search terms and create complex 

search queries to clearly and precisely capture relevant retrieval seems 

rather low" (Spink, Bateman and Jansen 1999: 125). 
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" ... information seeking is a complex and difficult process ... " (Wallace, 

Kupperman and Krajcik 2000:75). 

The original null hypothesis is as follows (from Section 4.1.2): 

Ho: ITIIS learners can use the searching facilities on the 

Internet effectively without any aid to find reference 

materials, which will assist them in their studies. 

The author considered the 39.1 % success rate mentioned above to be an 

unacceptably low figure, and concluded that ITIIS learners do not display 

enough insight to find relevant reference materials, unassisted, on the Internet. 

Consequently, this null hypothesis has been proven false. 

The alternative hypothesis was postulated as (from Section 4.1.2): 

H1: ITIIS learners cannot use the searching facilities on the 

Internet effectively without any aid to find reference 

materials, which will assist them in their studies. 

One final calculation was made before proceeding with the proof of the 

alternative hypothesis. The 39.1 % success rate was based on Yes/No answers 

of the first three phases only (Phases 1, 3 and 5), before the existence of any 

model. Since these Yes/No answers from the first experiment (searching 

without any training or guidance) were obtained before any exposure to any 

model in any case, the model, in whatever form, never affected a learner's 

Yes/No answer to this first search. 

Therefore, as final confirmation of the lack of success in searching, the number 

of Yes/No answers of all seven sets of experiments was summarized, yielding 

an even lower figure of 32.2% of learners finding the information they specified 

(486 No, 231 Yes). 
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As a result of this low success rate , the author was convinced that it was 

necessary to proceed and design a method to assist learners in finding 

information on the Internet. Thus at this point H1 would have to be proved to be 

true, as discussed in Section 4.1 .2. 

6.13 TIME SPENT SEARCHING 

6.13.1 RESULTS 

The time (in minutes) each participant spent looking for the specified 

information was recorded here. Only the times of the participants who 

indicated success while using the model are shown in the table and the graph. 

PHASE AVERAGE TIME (minutes) 

7 21.4 

9 18.5 

11 18.8 

13 18.4 

AVERAGE 19.3 

TABLE 6.13 - Time Spent Searching Summary 
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GRAPH 6.11 - Time spent Searching Summary 

6.13.2 ANALYSIS 

13 

A steady decline in average amount of time spent was noticeable over the last 

four phases, i.e. where a model was being used (except Phase 9). This decline 

was attributed to the steady refinement of the model, resulting in less and less 

time being required by the learners to find their information. 

Note: Phase 9 consisted of three sessions, with a total learner count of only 22 

- an average of only 7.3 learners per session. The overall average for the 

other 43 sessions (1087 learners) is 25.3 learners per session. The small 

sample size per session for Phase 9 could be the reason for the average time 

of this phase not following the expected trend in the graph above. 

The author concluded that the model in its various forms had the overall effect 

of decreasing the time spent to find relevant information on the Internet. 
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6.14 YES ANSWERS AFTER MODEL 1, 2 AND 3 

6.14.1 RESULTS 

The figures in Table 6.14 below were one of the most significant success 

indicators of the model, especially when compared to the number of Yes 

answers before the use of the model. 

PHASE NO YES UNKNOWN 

7 10 45 0 

9 5 15 0 

11 84 106 6 

31 76 16 

TOTAL 130 242 .22 

% 34.9 65.1 

TABLE 6.14 Yes Answers after Model 1,2,3 Summary 
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GRAPH 6.12 - Comparison of Yes Answers 

6.14.2 ANALYSIS 

The success of the searching model can be expressed in two different ways. 

Method 1: 

The first one was to simply compare the number of Yes answers (in other 

words: "I found the information") before any model, to those after exposure to 

the models. 

The percentage of Yes answers before the model for the last four sets of 

participants (see Table 6.14) was 34.9%. The average percentage of Yes 

answers after the exposure to the models (i.e. phase 7, 9, 11 and 13) was 

65.1 % (see Table 6.14). This meant that 65 out of every 100 learners claimed 

to have found one piece of academic information in 30 minutes, with the help of 

one of the versions of the model. 
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This represented an increase of 30.2%, which was considered to be 

substantial, and already suggested that the searching model was successful. 

The second method will be explained in Section 6.16.2 below. 

6.15 NUMBER OF USERS CHOOSING 

WEBCRAWLERlEXCITElHOTBOT 

6.15.1 RESULTS 

The reason why this question was included, was to see if any bias in the choice 

of search engine, as recorded earlier with Yahoo!, (see Section 5.3.1) was still 

present. 

PHASE WEBCRAWLER EXCITE HOTBOT 

11 67 97 110 

78 75 

TOTAL 145 180 185 

28.4 

TABLE 6.15 - Number of Users choosing Search Engines Summary 
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GRAPH 6.13 - Number of Users choosing Search Engines Summary 

6.15.2 ANALYSIS 

The ratio of choices between Webcrawler/Excite/Hotbot is 28.4/35.3/36.3. 

Compared to the wide differences reported earlier in the study (see Section 

6.9.1), these differences are too small to be of consequence. 

Statistical testing has proved that there is a strong association between the 

number of choices of each pair of search engines of 0.1 %. Each one of the 

following was tested as a pair, thereby covering all three possible relations: 

Webcrawler and Excite, Webcrawler and Hotbot, and Excite and Hotbot (see 

Appendix M, Section 6.15.2). 

The main reason for the even spread among the search engines was the limit 

of only three to choose from, compared to the unlimited choice before. 
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6.16 NUMBER OF PARTICIPANTS PER CLASS 

6.16.1 RESULTS 

The last two sets of experiments (phase 11 and 13) were the final tests to 

establish whether or not Model 3, FOIOTI, was successful. After the definition 

of the five classes, and the omission of the two non-performance-related ones 

(see Section 5.10), the following table summarizes the combined figures . 

CLASS NUMBER PERCENTAGE 

1 125 71.0 

4 

TOTAL 

45 

6 

25.6 

3.4 

100 

TABLE 6.16 - Number of Participants per Class Summary 

I CLASS DISTRIBUTION I 
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GRAPH 6.14 - Number of Users per Class - FOIOTI 
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6.16.2 ANALYSIS 

The second method of determining the model success (see Section 6.14.2 for a 

description of the first method) will now be discussed. 

Method 2: 

The second method was to consider only the experiments where a model was 

involved (phase 7, 9, 11 and 13), and compare the distribution of the different 

classes of possible answers. The reader is reminded of the definition of five 

different classes (see Section 5.10) of responses, varying from Class 1 (model 

had a positive effect) to Class 4 (model had a negative effect). Class 5 

contained invalid responses. From Table 6.16 it was clear that 71.0% of the 

participants of the last two phases reported that FOIOTI had a positive effect on 

their searching ability (Class 1). Another 25.6% reported that FOIOTI had no 

positive effect (Class 3) and 3.4% noted that FOIOTI had a negative effect on 

their searching abilities (Class 4). 
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CHAPTER 7 

CONCLUSION 

7.1 INTRODUCTION 

The purpose of this chapter is to draw the major conclusions from this study. A 

summary of the salient points is given below. 

7.2 SUMMARY 

7.2.1 DEMOGRAPHICS 

A total of 1 109 ITtlS learners spread over three continents, 13 cities and 20 

institutions, were personally supervised by the author in 46 separate sessions 

involving Internet searching during this study. The sessions varied between 45 

minutes and 3 hours each. The average age of the participants of 22.2 years, 

their gender distribution of one female per 1.89 males and the representation of 

the four major race categories were supported by other authors as being 

statistically acceptable. A number of invalid responses were omitted, to 

guarantee the reliability of the data, while ensuring that the number of 

participants remaining was still well above the calculated minimum sample size. 

Finally, no single learner took part in this study twice. Obviously the same 

participant had to take part twice towards the end of the study, i.e. searching 

before the model and searching after the model at the same institute. 

At this stage it was concluded that the demographics of this study meet all 

conditions required ensuring the accuracy of the results. 
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7.2.2 INTERNET EXPOSURE 

The following was determined: 

Most learners had little or no official training on the use of the Internet (this 

was confirmed by Holland and Powell, who found that few learners at a 

university received formal instruction in the use of tools for electronic 

information retrieval (Holland and Powell 1995:7). 

A large percentage of these same learners used the Internet regularly. 

Approximately the same percentage also claimed that they had used 

search engines more than once before. 

Furthermore, a disproportionately large percentage of learners chose the 

same search engine when given a free choice. 

These four facts seemed to indicate that most learners were using an IT tool 

regularly without having been trained, which is probably the reason why the 

success figures without assistance were so low. 

It was therefore concluded that there was a definite need for the proposed 

searching model. 

7.2.3 SEARCHING DETAIL 

During the experiments it was confirmed that many users would choose the 

same, well-known search engine, probably as a result of following the example 

of a neighbour. The exceptionally large number of website summaries received 

in response to searching confirmed the suspicion that many learners were not 

using the features available to them to focus their searches. In all actual 

searches executed, with and without the model, the learners had to define their 

own query on an academic topic in their field. They were also instructed to use 

a different topic during the after-model search than during the pre-model 

search. The degree of difficulty of the search queries was therefore consistent. 

However, the visible decrease in the number of results received over the last 

phases was an early indicator of the success of the models. 
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Even the number of websites visited and the time spent before achieving 

success decreased as the experiments progressed. The bias towards 

choosing certain search engines was removed by limiting the choice of search 

engines, at the same time giving guidance in an area previously neglected. 

7.2.4 SIGNIFICANCE 

At this stage the author would like to reflect on some issues mentioned at the 

start of the study, to be able to draw this project to a close. 

The author is of the opinion that the regular use of FOIOTI could address and 

solve many of the problems identified in Chapter 1, as outlined below. 

Attention was drawn to the one-way communication and rote learning 

activities present at schooling level (see Section 1.2.1). Although the 

experiments in this study were done with higher education learners, the 

author has done tests with school children using FOIOTI (mostly grade 9, 

approximately 15 years of age). In all cases, positive results were found 

in terms of finding information required for school projects in History, 

Geography and Science. Learners other than those from tertiary 

institutions could use FOIOTI to assist them in the learning process. 

It was proved conclusively in this study that the casual use of standard 

search engines is not a reliable method to locate specific information on 

the Internet. Only 231 out of 717 learners, i.e. 32.2%, managed to locate 

one piece of specific information using standard search engines (see 

Section 6.12.2, second last paragraph). The aBE system is a resource

based system (see Section 1.2.4), and educators could use FOIOTI in a 

computer laboratory as a tool to tap the Internet for information. 

Problems were noted in motivating learners to put more into their studies 

(see Section 1.3), to participate in classes (See Section 1.4) and to 

assume responsibility for their own progress (see Section 1.6). When a 

learner is required to use FOIOTI to find his/her own reference materials, 

the first steps on the road to solving these problems are being taken. The 

two informal experiments (Section 1.4 - Participation, and Section 1.5.2 -

Resource Location) serve as basis for this belief. 
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Traditional resources, including textbooks, handouts and transparencies 

suffer from some serious drawbacks (see Sections 1.5.1.1 and 1.5.1.2). It 

was noted that a learning process took place on the educator's side while 

preparing learning materials such as transparencies (see Section 1.5.1.2), 

but that the learner did not inherit this automatically by taking ownership of 

the learning material. The author introduced his own learners to FOIOTI 

during Phase 13. It was clear that the learners were in fact enthused and 

inspired and, as a result, became part of the learning process while using 

FOIOTI. 

A parallel was noticed between: 

EDUCATOR > 

LEARNER > 

CR.EATE 

FIND 

> 

> 

LEARNING MATERIALS, and 

RESOURCES. 

In general, the problem of regular replacement of outdated textbooks was 

also adressed by the concept of using the Internet as information 

resource. If it could be assumed that the educator would evaluate 

websites before referring the learners to them, the validity of the 

information on websites of choice would be guaranteed. Therefore, the 

authors of the webpages automatically do the updating of the information 

base in question. This solved the problem of information in textbooks 

being out of date. 

The library appears to be an under-utilized resource (see Section 1.5.1.3). 

The Internet and libraries offer the same service in broad terms, namely 

that of being information sources. However, the information available in a 

library is organized in a way that makes retrieval of relevant information a 

relatively easy task. The Internet, in stark contrast, has no scheme of 

cataloguing data, which is one of the reasons why finding relevant 

information is so difficult (see Section 2.5.8). At this stage it is probably 

impossible for a library to attempt setting up a catalogue of Internet 

resources, owing to the sheer size, changing nature and unreliability of 

the Internet-based information database. 
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Libraries at educational institutions could incorporate Internet services as 

part of their informational offering. A possible role of a library could be to 

assist its users to 'find answers to their queries by irnproving their search 

strategies, or simply finding the answers on behalf of the users. The 

author attempted this concept at his home institution, but a lack of 

manpower resources made the implementation difficult. 

The availability of Internet access in an educational institution computer 

laboratory could draw learner attention away from productive work. 

However, if resource hunting through the use of FOIOTI is incorporated as 

part of a subject, the effect of this phenomenon could be minimized. 

Considering the changing environment in South Africa, and similar situations 

elsewhere, the results of this project could have far-reaching effects on the way 

an educator involves the learners in their own education process. Learners 

from disadvantaged backgrounds could now receive the benefit of saving 

textbook expenses, and should be able to work on their own to a larger extent 

than before, since the dependence on these textbooks can be decreased. 

7.2.5 FURTHER RESEARCH 

Since no study can be fully exhaustive, the ideas below could be incorporated 

in other research projects. 

7.2.5.1 FOCUSSED FOIOTI 

The same concept of FOIOTI could be used to develop a similar product, aimed 

at a specific market, for example: the Engineering, Medical, Political or 

Academic fields. Databases, which specialize in one of these fields, can be 

identified, and used as the proposed search services. 

7.2.5.2 HYPER HELP 

During the study the author was appalled by the low standard of the help 

menus of most of the search engines. Help menus were sometimes non

existent, and almost always difficult to find. 
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Navigation of most of these menus was non-intuitive, and even with a clear 

picture in mind of what a user was looking for (for example: listing of operators, 

meaning of terms, examples of queries) the user often had to give up in 

despair. This was confirmed by Winship (Winship 1995:51), and by the authors 

of a study of search agents (Tegenbos and Nieuwenhuysen 1997:140). 

Especially noticeable was the absence of actual examples of how search 

operators could be used to focus a search. A few brief examples are listed 

below. In all five cases the link to the help menus on the home page was small 

and difficult to find . 

AltaVista 

Some reasonable examples were listed in the uSearch Cheat Sheet". It is not 

the most likely place a novice user would look, however - there were no links to 

"Examples" or "Queries" or "Operator examples" from anywhere in the help 

pages. 

Excite 

Looking under "Search Help" and "Advanced Search Tips" yielded no 

examples. Only after looking under "General Search Tips", some basic 

examples were given. 

Hotbot 

Only some very basic examples on length of phrases and the omission of stop 

words were listed. No complex queries involving the combination of operators 

were supplied. 

Infoseek 

Only at the point when the user was prepared to drill down through a number of 

menu levels, did the help become accessible. Once again, just very basic 

examples were given. 

Savvy Search 

Once again only basic examples were shown, with no complex operators or 

combinations offered as example. 

A program could be designed which is incorporated into the search box of a 

search engine. 
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When a user submits a query, this program can start a simulated conversation 

with the user, probing for essential components needed to construct a query 

with a reasonable chance of success. It can eventually propose a query which 

involves a number of operators, based on a built-in knowledge database. 

During this process, and from the proposed query with explanation, the user will 

learn how to construct sensible queries. An example of such a "conversation" 

between a fictional but typical search engine and a user follows. Read the 

table diagonally from left to right to left while moving from top to bottom. 
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SEARCH ENGINE DISPLAYS ... 

What do you want to search for? 

Do you need photographs or drawings of cars? 

What kind of car? 

What BMW model? 

I suggest you type the following into the search box: 

. .. USER TYPES IN 

AS ANSWER 

Pictures of cars 

A photograph 

A BMW 

The Z3 

url:BMW AND "Z3" +.jpeg -.gif -"7-series" -"5-series" -"3-series" 

Explanation: 

1. Since BMW is a well-known brandname, the company will probably have 

their own website. The operator "uri" I have used above, searches for a website 

whose address includes the term "BMW". 

2. You specified the model Z3. Since the capital letter has a specific meaning, I 

have put it in quotes, to ensure that z3 is not included. The AND word (in 

capitals) is a Boolean operator which ensures that only websites whose name 

includes BMW AND which refer to "Z3", are included in your answers. 

3. The + operator, called inclusion, will ensure that the sites listed in your 

answers contain a reference to .jpeg, which is a type of file used when saving 

photographs. 

4. The - operator will exclude any references to what follows the operator. 

Since you don't want photographs of other models, I have suppressed 

references to these model ranges. I have also suppressed references including 

.gif files, which are drawings as opposed to photographs. 

TABLE 7.1 - Hyper Help Example 
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7.2.5.3 SPECIFICATION ENHANCER 

The author has found in many years of exposure to learners, their way of 

learning and their problems, that few of them have the ability to express their 

thoughts, and specifically a search request, in a natural language. If a learner 

cannot express his/her thoughts in his/her home language (or at least in 

English), how can he/she expect to communicate these thoughts in a strange, 

computer-based language? This computer language can be programming in a 

standard language (COBOL, Visual Basic, C++, Java, etc) or search engine 

coding. 

As an example, if a user cannot verbalize or type: 

"I need to find the specifications of the new Campagnolo 10-speed racing 

bicycle rear cluster", 

how can he/she be expected to progress to the construction of the query: 

+Campag* +(" 1 O-speed" OR "10 speed") +cluster +spec* -price -shop -bargain? 

The author considers the first step in searching (see the "Spec box" in FOIOT!) 

to be of paramount importance, namely writing down at least one full sentence 

stating exactly what the user is looking for. The way in which FOIOTI then 

extracts information from the user bears some resemblance to the work done 

by Austin on the PRECIS system (Austin 1984:9). In this case, the modes are 

reversed: an indexer has to evaluate a reference and generate a "subject 

statement", which is a "title-like" phrase. This statement was then analysed into 

separate terms, where the role of each term was considered. This role

searching involved finding answers to questions such as: 

What happened? 

To what (or whom) did it happen? 

In what location did it happen? 

Even the final step in Austin's process, where a computer produced the 

required index entries, has a parallel in FOIOTI calling the search engine(s) to 

find the required information. 
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Without connecting each one of FOIOTl's boxes to a role, the user is actually 

forced to pull his/her own search specification apart until enough substantial 

meaning is found to fill each box as instructed by the screen messages. 

A possible future project could be a natural language processing front end 

which requests a full sentence from the user, validates it to be more than a 

minimum length, ensures that it contains less than a certain percentage of stop

words (meaningless but commonly used words such as: and, the, that, a), etc. 

The program will then prod the user for more detail - from possibly a single 

word to a full sentence, which can then be submitted as the query. 

7.2.6 SEARCHING SUCCESS 

A low percentage of learners found the information they had specified within the 

time limit and the original hypothesis was proved to be false, leading the 

researcher to consider the alternative hypothesis to be true. This was indeed 

proved by the results of searching experiments using FOIOTI. 

7.3 CONCLUSION 

The author raised some issues regarding learner participation and resources, 

based on own experience and some experimentation with learners (see Section 

1.7). He found that learners were hesitant to participate in a class situation, but 

eagerly took part in an Internet searching experiment, even though it involved 

academic matters. A question was raised about the feasibility of an educational 

tool or method which would increase learner involvement and motivation. 

Problems with the use of traditional resources were also noted. 

It is believed that these issues are solved in a constructive way, by suggesting 

that FOIOTI be employed as a standard resource locating tool, regardless of 

the subject content. 

Some problems were experienced during the searching experiments. A large 

amount of time and money was expended on travelling right through South 

Africa (on two occasions). Two overseas visits added to the expense. 
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In some cases, after establishing contact and making arrangements with 

colleagues at remote institutions, experiments were conducted in less than 

favourable circumstances. Outdated equipment, slow Internet connections 

(confirmed by: Hirsh 1999:1270, Voorbij 1999:604) and misunderstandings 

about the two separate sessions made it difficult to persevere with the 

experiments. In others, after spending two days at an institution, as few as 12 

learners were seen. In one extreme case, the author had to leave an institution 

without seeing a single learner, after having confirmed all details more than 

once beforehand. In the process three days of travelling and some expenses 

were wasted. 

In some minor ways the experiments failed to meet expectations. Some 

learners either refused or were unable to comply with the simple requirements 

of filling in the FOIOTI boxes as instructed. Sometimes the institution's 

timetable dictated that the experimental session be separated and offered over 

two days. This resulted in a break in concentration, and many invalid 

responses due to learners only attending one of the two sessions. Some 

learners could not type out a full specification for FOIOTI, resulting in "No" 

answers since other boxes were also incomplete. It was assumed that FOIOTI 

required a certain minimum level of communication skills in the English 

language. If those skills were lacking, FOIOTI did not deliver a positive result. 

However, currently the only wayan Internet user can translate his/her 

perception of the information need into a query which a search engine can 

accept, is by way of the English language. 

The experiment results could probably have been improved if a smaller sample 

had been covered. This way, more attention could have been given to the 

training sessions, possibly even covering language deficiencies. 

However, the author is convinced that the following advice from a prominent IR 

researcher has been heeded, with positive results: 
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"The success or failure of any interactive system and technology is contingent 

on the extent to which user issues, the human factors, are addressed right from 

the beginning to the very end, right from theory, conceptualization, and design 

process on to development, evaluation, and to provision of services." 

(Saracevic 1999:1062). 

This project has contributed to the existing body of knowledge in the fields of 

education and information technology. It provides a way for educators to guide 

their students in finding their own study materials, thereby involving them in 

their own progress. In a broader sense, the author found that FOIOTI is equally 

well suited for use by almost any average computer user. In this sense, 

"average computer user" refers to a user who is computer literate, and might be 

used to working on an Internet browser program. Previous exposure to search 

engines is not a prerequisite, although it would help merely because the user is 

then normally more familiar with the program interfaces, and is not deterred by 

the mass of information often produced by these programs. Finally, the results 

of this project provide a stepping stone for any learner who has to reposition 

himself/herself in terms of a new skill which can find use in any discipline: the 

efficient retrieval of relevant data from a rich data source. 

FINAL CONCLUSIONS: 

One of the two major success indicators is the increase in the 

number of learners who found their information - it increased 

from 32.2% (without help) to 65.1% by using FOIOTI. 
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The other major indicator of success is a comparison of the number 

of learners who managed to increase, experience no effect or 

decrease their searching abilities through the use of FOIOTI. A total 

of 71.0°Aa reported that FOIOTI enabled them to find information 

whereas they were unsuccessful before, 25.6% reported no positive 

change and only 3.4% claimed that they could not find information 

with FOIOTI, but did find it without the model. 

Overall, the author has learned a tremendous amount during this project, 

and would like to recommend that colleagues consider using FOIOTI 

(http://www.mwe.co.za) to further their own learners' education in a 

practical and positive way. 
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Form 1 



Univ
ers

ity
of 

Cap
e T

ow
n

210 

IINTERNET SEARCHING EXPERIMENT I 

~ 1 This exercise is NOT a test of your knowledge about the internet. 
or of your computer skills. 

2 Please complete block B below. All detail is confidential. and is 
only required to rnake it possible to summarize I·esults. 

3 Finally work thl'Ough block C. D and E. and supply the answels you 
ACTUALL Y FOUND. not those you THINK YOU SHOULD FIND. 

~ I Initials: I ISumame: I Date : 

Age: yrs I Institute: I ICity: 

Gender! Ivl FJ I Race: IAfrican Asian I C ololll'ed White IOther: 

G~nd~r and rac~ are I'~quil~d for statistical purposes only. 

COlllS~: 

1 3 5 
Sllbj~cts: 

2 4 6 

C ISeal'ch Numb~l: 1 I /What exactly ar~ you going to s~arch for: 

how can I convert a given number from decimal to hexadecimal? 

Which s~alch ~ngine ale you going to us~: http : Ilvl/'l,'\I\v . 

What keyword 01 pluase are you going to sp~cify: 

W IHow many results did the seal'ch engine supply: I 

How rnanv of thes~ sit~s did you actually visit: 

How rnuch tirn~ did you sp~nd on this s~alch: minutes I 

Did you find ~ :x: actlj what you W~I'~ looking for? I yiN 

W I R ErVIAR KS I 

What was th~ biggest problern {if any,} you have exp~rienced whil~ 
c ornpl~ting this fonT}? 

Any other con1n1~nts about this ~xp~riment? 
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Form 2 
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INTERNET SEARCHING EXPERIMENT 

~ThiS experiment attempts to determine how learners search for information on the 
internet. Wait for the lecturer to help YOIoI fill in the first page of this form. 
It is NOT a test of your knowledge or skills. and it is anonymous. 
Please supply the correct information: 

oATEld Id 1
m 

1
m 

19 81 CITY INSTITUTION 

Course (write out in full) 

Subjects 

I: I: I: (in full) 

The following information is for statistical purposes on~, and will be treated as confidential . 

Age I yrs I Gender [MIJ Race I African I Asian I Colored IWhite IOther 

C How many hours of formal instruction have you received on how to use the intemet? 

11 0 to 1 hr 1 12 1 + to 5 hrs 1 13 5+ hrs 1 

Please indicate how often you use the internet 14 at least once per day 1 

15 approx. once per week I 16. approx. once per month I 17. I have never used it before 

Identify any one subject (tick the numbered box - see B above) on which you would like to get 

more information 

E Identify any one resource you are using in this subject, which does not supply all the 

information you need (fill in detail in anyone block) 

Handbook oescri pti on Library Video Computer Other 
name of notes or name name manual 

handouts name 

F Specify EXACTLY what you will be searching for which, if you find it, will supply the 

information you need (see block E above) 
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chosen requires of 

J How many results did the search the time you have started inVI;;stlaalma 

some websites? 

How many of these websites did you 

of what you were see 

you find 

tick 

How much time did you on this search? 

J:J comments? 
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Form 3 
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INTERNET SEARCHING EXPERIMENT 

WThiS experiment attempts to determine how learners search for information on the 
internet. It is NOT a test of YOllr knowledge or skills. and it is ANONYMOUS. 
Wait for assistance before YOll fill in the first page of this form. 

Please supply the correct information: 

~ DATEld Id 1
m 

1
m 

12 0 o 01 I CITy' 
I 

III\ISTITUTION 

Course (write out in full) 
I 

Subjects 11 I: 15 
(in full) 12 16 

The following information is required for statistical purposes only. 

Age I l'rs I Gender rn Race IAfrican IAsian I Colored IWhite I Other 

~ How many hours of formal instruction have you received on the use of the internet? 

11 0 to 1 hr 1 12 1 + to 5 hrs 1 13 5+ hrs 1 

~ How often do you use the internet? 

11. rlave never used it I 12 al2l2rox oncefmnth I 13 al2f2 rox . oncefweek I 14 at least oncefday 

~ 
How often Ilave you used an internet search engine to searcll for infomration on the intemet? 

11 never 1 12 once only 1 13 more than once 1 

~ Identify anyone subject (tick tile numbered box - see 11 121314 1516 1 
B above) on which you would like to get more information 

W Identify anyone resource you are using in this subject (F above), which does not supply all the 
information you need (fill in detai l in anyone block) This MUST be based on block F. 

Handbook Description Library Video Computer Lecture Other 
name of notes or name name manual topic 

handouts name: 

H Specify EXACTLY what you will be searching for which. if you find It, will supply the 
information you need (see block G above) This specification MUST be based on block G. 

I 

I 

1 

I 

I 
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In below. 

have 

of 

see 

Did you find EXACTLY what you 

answer to this tick box 

How much time did search? 
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Form 4 
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INTERNET SEARCHING EXPERIMENT Code 

WThiS experiment attempts to determine how learners search for information on the 
internet. It is NOT a test of your knowledge or skills. and it is ANONYMOUS. 
Wait for assistance before you fill in the first page of this form. 

Please supply the correct information: 

W DATEld Id I'" 1m 

12 0 o 01 I CITY 
1 

I INSTITUTION 

Course (write out in full) I 
Subjects 

I: I: I: (in full) 

The following information is required for statistical purposes on~ 

Age I ).'!:s I Gender [M]f] Race IAfrican IAsian I Colored IWhite I Other 

~ How many hours of formal instruction have you received on the use of the intemet? 

11 0 to 1 hr 1 12 1 + to 5 hrs 1 13 5+ hrs 1 

oj How often do you use the internet? 

11. have never used it 1 12. a[2[2rox oncefmnth 1 13 a[2[2rox oncefweek 1 14 at least oncefday 

~ 
How often have you used an internet search engine to search for informati on on the intemet? 

11 never 1 12 once ani}! 1 13 more than once I 

~ Identify anyone subject (b ck the numbered box - see 11 1 2 I 314 I 5 161 
B above) on which you would like to qet more information 

W Identify anyone resource you are using in this subject (F above), which does not supply all the 
information you need (fill in detail in anyone block) This MUST be based on block F. 

Handbook Descripbon Library Video Computer Lecture Other 
name of notes or name: name manual topic 

handouts name: 

H Specify EXACTLY what you will be searching for which, if )Iou find it, will supply the 
information you need (see block G above) This specification MUST be based on block G. 

1 

I 

1 

1 

1 
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Now load this program 

you have chosen 

EXACTLY what 

you find 

note no CORRECT or WRONG 
true in your case 

How much time did 

comments? 

If the search you have 

I("npC;~;l\f", choICes of chosen 

tick the box 
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Form 5 
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INTERNET SEARCH NUMBER 2 Code 

A Did you use the FOIOTI program for this search? 

y 1 ,--I _N-J 

http://llome.ll1web. co.za/llle/lllel ius/seallloclel .lltlll 

W Please copy over your full search specification in this box 

~ Put a tick in the box of every FOIOTI search engine you have used 
during this searching session : 

I Webcra\vler I I E>:cite I I Hotbot I 

~ HO'N many 'Nebsites did you v isit? I I 

W HO'N much time did you spend on this search? I I min 

JJ Did you find 'Nhat you 't/ere looking for fsee Bo;.: B abovel? 

E~ 
~ Comments 



Univ
ers

ity
of 

Cap
e T

ow
n

222 

Model 1 
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~ INTERNET SEARCHING This is .) 11I".lel y.\II C.ll1 lise I.) hell' y.HI fin .1 inf.)IIII;,li.)n 

Mr. Meliu~ Weidem:ln. C:lpe Town. South Afric:I (Ill the illteillet. Ple.)se 51.)11 .)t Bo;, 2 .• )1101 f.)II<>w the 

meliusw@Y:lhoo.com April 1999 .)11 nws. Use tkks fnl B.);.; 2 I.) ~t I.) sh,wI 'v0'" c/lnifes. 

-.lJ PREREQUISITES a. Can you read English? Iy IN I b. Do yo u need to find infomlalion?ly IN 

c. Do you have the necessary hardware, software and internet connection to search the internet? 11' IN I 

~TOPIC Describe EXACTLY whal you want 10 search for In at least one full Engli sh sentence (see Example 1). 

I) CHOOSE 
PROGRAM 

Tick any search 
program here 
which you want 

to use for l'our 
searching (see 
MA.JOR 

PLAYERS) 

I4V 
HB 
LV 

NL 
'fA 

currently sleeping, according to your time 

of day and locati on (see Example 2 and 

MAJOR PLAYERS 

EX GT 
IN LO Canada: IAV-CA 
IvtG MS 
NS SN USA: 
AI 14) 

MM PR 514 

I 

IYES In 
COUNTRY DEPENDANCE 

Tick any search program which is in or close to 

the country of your choice In Box 9 below 

CHOOSE 

IAV-AU I 

lEX-UK 

ILY-CA IYA-CA 

PROGRAM 

I EX-AU I Y A-AU 

ILY-UK ~ 
~ 

rLYl 
~ 

The hints below work for most of the MAJOR PLAYERS. Look allhe HELP 

pages of the search engine you have chosen for more informatio n. 
a. Use Ihe + sign to specify words 10 be included (see Example 3) 
b. Use the - sign \0 specify words to be excluded (see Ex ample 4) 
c. Use" .. to specify order or capitalization (see Example 5) 
d. Limit range by domain (see Example 6) 
e. Limit range by URL (see Example 7) 

f Limit range by what appears in web page tille (see Example 8) 
g. Include other words by using wildcard' (see Example 9) 

Read through your own TOPIC descriptIon in Box 3 again. Consider the KEYWORD Examples given in this Box (10) . 
Now write oUllhe KE YWORD QUERY bela'.'! by using some of or combining a. to g. above· see Example 10. 
If ou are unsure. use a few releva nt. lowercase ke words vvithout an s mbols as our KE YWORD QUERY. 

II EXECUTE SEARCH a. Load as many copies of the browser program of your choice as you have ticks in Box 

6 or 9 b. Load the search program(s) you have ticked in box 6 or 9 above . one in each browser window 

c. Type In the keyword querie you have created in Box 10 above, and start the search (also time yours elf from this point) 

d. Note down the first number of hits in Box 12 below. and attempl to narrow down the hits to between 1 and ± 20 
e. Visit aillhe s ites 

f 2 How many hils did 

I 

vis itinq sites? 

U How much time 

did you sF"'--'''-'-'--'-'--l 
search? 

f 5 Did you lind what 

f---'-'-"-,'-'--'---f fa r? 

Please write 

any comments 

on the back 
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Model 2 
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INTERNET SEARCHING a model to help you 

find information on the Internet 

J Dt:FINt: what you want to search tor, by writing down at least one tull tngllsh 
sentence (see Example 1). 

a. 
b. 
c. 
d. 
e. 
f. 
g. 
h. 

CHOOSE between one and three of the Search Engines below, by putting a tick(s) in its 
box. See Major Players. 

~v ~B ~Y f§L ~P ~J ~M EX IN MG NS Y A DO PR 
GT LO MS SN AI ME SA 

FORMULATEa Keyword Query based on your definition in Box 1 above. Use the hints 
below, and the online Help if necessary. 

Use the + sign to specify words to be included (see Example 2). 
Use the - sign to specify words to be excluded (see Example 3). 
Use" "to specify order and capitdization (see Example 4). 
Limit number of answers by domain (see Example 5). 
Limit number of answers by URL (see Example 6). 
Limit number of answers by what appears in the web page title (see Example 7). 
Include related words by using the wildcard * (see Example 8). 
Combine any of the above to limit the number of answers (see Example 10). 

Please spend a minute to: read through your definition in Box 1 
applya. to h. to your definition. 

Now formulate your Keyword Query and write it down (if unsure, write down a few related 
lowercase keywords from Box 1): 

~ EXECUTE the search: load as many copies of your browser as you have ticks in Box 2. NOIII 
type in the URL's of each search engine you have chosen, one per browser. Type your 
Keyword Query (Box 3 above) into each Search Box, and start the search. 

~ Please complete the boxes below. 

How many sites die How much time did Did you find what you were 
you visit? you spend on this search? min. looking for? I YIN 

Acer Africa Pty Ltd and 

~i.l ~!~K~~6® 
Partially sponsor this project. Melius Weideman, Cape 
Technikon, SOUTH AfRICA meliusw@yahoo.com 
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APPENDIX H 

Screendump of Model 3 (FOIOTI) 
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IIFOlOTIl1 
Finder Of Information On The Internet. 

This page was designed for use with Internet Explorer 4.0 and higher. Netscape users might find that the FOIOn program 
consistently produces "no results" from the Search Engines, or that is is not visible as a grey block with white text boxes. 

Simply read the instructions in the grey block below, and type in the requested information! 

FOIon will produce a specification in Search Engine Language which has a good chance of helping you find the information 
you need. It will also load the Search Engine(s) you choose and start the search. 

PLEASE REAl> THE HELP PAGE FOR MORE INFORMATION! 

!!!HELP!!!! • !I!HELP!I!! 

Descrtbe EXACTLY what you are looking for by typing one sentence In the spec box 
(a single word or even a short phrase is not good enough!) 

Type one word from the spec box which Is 
normally .pelt with (a) capital(s) 

Type two OJ' three words from the spec box, 
Which have a special meaning If they 
are used together. (one space between each word) 

Spec box 

Caps box 

Phrase box 

Type two other words frOm the spec box (one word per box below). WhiCh describe your topiC 

Word boxes 

ALL RVE BOXES ABOVE MUST BE CONIPUETED BEFORE PROCEEDING!! 

Select any Search Engine by clicking on one of the buttons below 

WebcraWier I Excite Hotbot 
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APPENDIX I 

Appendix I is not used to prevent 

confusion with the figure "1" in the 

text 
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APPENDIXJ 

Experiment Results 
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THIS APPENDIX CONTAINS THE ACTUAL RAW DATA FROM EACH 

PHASE OF ALL THE EXPERIMENTS. 

J.1 RESULTS AND ANALYSIS: PHASE 1 - DESIGN AND TEST 

INSTRUMENT: FORM 1 

J.1.1 AGE 

AGE 

Maximum 45 

Average 21.5 

Minimum 18 

J.1.2 GENDER 

GENDER NUMBER PERCENTAGE 

Male 74 70.5 

Female 31 29.5 

Unknown 0 0 

TOTAL 105 100 

J.1.3 RACE 

PERCENTAGE 

White 60 57.1 

Co.loured 35 33.3 

African 5 4.8 

Asian 5 4.8 

Other 0 0 

Unknown 0 0 

TOTAL 105 100 
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J.1.4 VALIDITY 

VALIDITY NUMBER PERCENTAGE 

Valid 

Invalid 

TOTAL 

J.1.5 SEARCH ENGINES 

SEARCH ENGINE 

Yahoo! 

Infoseek 

Metacrawler 

AltaVista 

Unknown 

Webcrawler 

Hotbot 

Netscape Search 

Goto 

Lycos 

Not Done 

Search 

TOTAL 

J.1.6 RESULTS RECEIVED 

Maximum 

Average 

Minimum 

102 97.1 

3 2.9 

105 100 

PERCENTAGE 

66 64.7 

13 12.8 

5 4.9 

4 3.9 

3 2.9 

3 2.9 

2 2.0 

2 2.0 

1 1.0 

1 1.0 

1 1.0 

1 1.0 

102 100 

RESULTS RECEIVED 

14955214 

584233 

o 
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J.1.7 NUMBER OF WEBSITES VISITED 

Maximum 

Average 

Minimum 

WEBSITES VISITED 

19 

2.5 

o 

J.1.8 NUMBER OF YES ANSWERS BEFORE MODEL 

ANSWER NUMBER PERCENTAGE 

No 63 61.8 

Yes 34 33.3 

Unknown 5 4.9 

TOTAL: 102 100 

J.1.9 TIME SPENT SEARCHING 

TIME SPENT 

Maximum 30 

Average 11.1 

Minimum 0 

J.2 RESLIL TS AND ANALYSIS: PHASE 3 - TEST FORM 2 AS 

INSTRUMENT 

J.2.1 AGE 

AGE 

Maximum 25 

Average 20.6 

Minimum 19 
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J.2.2 

J.2.3 

J.2.4 

J.2.5 

GENDER 

GENDER 

Male 

Female 

Unknown .. 

TOTAL 

RACE 

RACE 

White 

Coloured 

African 

Asian 

Other . 

Unknown 

TOTAL 

VALIDITY 

VALIDITY 

Valid 

Invalid 

TOTAL 

233 

18 

1 

0 

19 

18 

1 

0 

0 

0 

0 

19 

17 

2 

19 

FORMAL INSTRUCTION 

F.INSTR. NUMBER 

1 16 

3 1 

2 0 

Unknown 0 

TOTAL 17 

94.7 

5.3 

0 

100 

PERCENTAGE 

94.7 

5.3 

0 

0 

0 

0 

100 

PERCENTAGE 

89.5 

10.5 

100 

PERCENTAGE 

94.1 

5.9 

0 

0 

100 
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J.2.6 INTERNET USAGE 

I. USAGE NUMBER PERCENTAGE 

4 

3 

1 

2 

Unknown 

TOTAL 

J.2.7 SEARCH ENGINES 

SEARCH ENGINE 

Yahoo! 

Hotbot 

AltaVista 

Excite 

Infoseek 

Unknown 

Webcrawler 

TOTAL 

J.2.8 RESULTS RECEIVED 

Maximum 

Average 

Minimum 

10 58.8 

4 23.5 

2 11.8 

1 5.9 

0 0 

17 100 

NUMBER PERCENTAGE 

7 41 .2 

4 23.5 

2 11.7 

1 5.9 

1 5.9 

1 5.9 

1 5.9 

17 100 

RESULTS RECEIVED 

.132542 

7852 

1 
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J.2.9 NUMBER OF WEBSITES VISITED 

WEBSITES VISITED 

Maximum 

Average 

Minimum 

7 

4.3 

o 

J.2.10 NUMBER OF YES ANSWERS BEFORE MODEL 

ANSWER NUMBER PERCENTAGE 

No 8 47 

Yes 8 47 

Unknown 1 6 

TOTAL 17 100 

J.2.11 TIME SPENT SEARCHING 

Maximum 30 · 

Average 19.7 

Minimum 5 

J.3 RESULTS AND ANALYSIS: PHASE 5 - TEST FORM 3 

J.3.1 AGE 

Maximum 42 

Average 21.6 

Minimum 17 
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J.3.2 GENDER 

GENDER NUMBER PERCENTAGE 

Ma.le 191 65.2 

Female 91 31.1 

Unknown 11 3.7 

TOTAL 293 100 

J.3.3 RACE 

RACE PERCENTAGE 

African 138 47.1 

White 110 37.6 

Asian 30 10.2 

Coloured 8 2.7 

Unknown 7 2.4 

Other 0 0 

TOTAL 293 100 

J.3.4 VALIDITY 

VALIDITY NUMBER PERCENTAGE 

Valid 236 80.5 

Invalid 57 19.5 

TOTAL 293 100 

J.3.5 FORMAL INSTRUCTION 

F.INSTR. NUMBER PERCENTAGE 

1 177 75 

2 39 16.5 

3 20 8.5 

Unknown 0 0 

TOTAL 236 100 
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J.3.6 INTERNET USAGE 

I. USAGE NUMBER PERCENTAGE 

4 120 50.9 

3 34.3 

2 25 10.6 

1 10 4.2 

Unknown 0 0 

TOTAL 236 100 

J.3.7 SEARCH ENGINE USAGE 

SE. USAGE NUMBER PERCENTAGE 

3 193 81.8 

1 30 12.7 

2 13 5.5 

Unknown 0 0 

TOTAL 236 100 
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1 

10 

8 

5 

4 

3 

3 

2 

1 

1 

1 

1 

1 

1 

1 

1 

o 

1 

1 

1 

1 
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J.3.10 NUMBER OF WEBSITES VISITED 

WEBSITES VISITED 

Maximum 42 

Average 4.0 

Minimum 0 

J.3.11 NUMBER OF YES ANSWERS BEFORE MODEL 

ANSWER NUMBER PERCENTAGE 

No 135 57.2 

Yes 90 38.1 

Unknown 11 4.7 

TOTAL 236 100 

J.3.12 TIME SPENT SEARCHING 

TiME SPENT 

Maximum 30 

Average 20.7 

Minimum 1 

J.4 RESULTS AND ANALYSIS: PHASE 7 - TEST FORM 3 WITH 

MODEL 1 

J.4.1 AGE 

AGE 

Maximum 43 

Average 24.1 

Minimum 19 
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J.4.2 

J.4.3 

J.4.4 

J.4.5 

GENDER 

GENDER 

Male 

Female 

Unknown 

TOTAL 

RACE 

RACE 

White 

Coloured 

Unknown 

African 

Asian 

Other 

TOTAL 

VALIDITY 

VALIDITY 

Valid 

Invalid 

TOTAL 

240 

NUMBER 

50 

15 

3 

68 

NUMBER 

63 

2 

2 

1 

0 

0 

68 

55 

13 

68 

FORMAL INSTRUCTION 

F.INSTR. NUMBER 

1 43 

2 11 

3 1 

Unknown 0 

TOTAL 55 

PERCENTAGE 

73.5 

22.1 

4.4 

100 

PERCENTAGE 

92.7 

2.9 

2.9 

1.5 

0 

0 

100 

PERCENTAGE 

80.9 

19.1 

100 

PERCENTAGE 

78.2 

20.0 

1.8 

0.0 

100 
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J.4.6 INTERNET USAGE 

I. USAGE NUMBER PERCENTAGE 

4 25 45.4 

3 15 27.3 

2 11 20.0 

1 4 7.3 

Unknown 0 0 

TOTAL 55 100 

J.4.7 SEARCH ENGINE USAGE 

SE. USAGE NUMBER PERCENTAGE 

3 49 89.1 

1 4 7.3 

2 2 3.6 

Unknown 0 0.0 

TOTAL 55 100 

J.4.8 SEARCH ENGINES 

SEARCH ENGINE NUMBER PERCENTAGE 

Yahoo! 28 50.9 

AltaVista 17 30.9 

Hotbot 4 7.4 

Lycos 2 3.6 

Google 2 3.6 

Metacrawler 1 1.8 

Microsoft 1 1.8 

TOTAL 55 100 
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Maximum 

Average 

Minimum 

242 

RESULTS RECEIVED 

1 589213 

72295 

1 

J.4.10 NUMBER OF WEBSITES VISITED 

WEBSITES VISITED 

Maximum 

Average 

Minimum 

43 

6.7 

1 

J.4.11 NUMBER OF YES ANSWERS BEFORE MODEL 

ANSWER NUMBER PERCENTAGE 

No 36 65.5 

Yes 19 34.5 

Unknown 0 0.0 

TOTAL 55 100 

J.4.12 TIME SPENT SEARCHING 

Maximum 30 

Average 21 .4 

Minimum 5 
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J.4.13 NUMBER OF YES ANSWERS AFTER MODEL 1 

ANSWER NUMBER PERCENTAGE 

Yes 45 81.8 

No 10 18.2 

Unknown 0 0.0 

TOTAL 55 100 

J.5 RESULTS AND ANALYSIS: PHASE 9 - TEST FORM 3 WITH 

MODEL 2 

J.5.1 AGE 

AGE 

Maximum 39 

Average 27.8 

Minimum 21 

J.5.2 GENDER 

GENDER NUMBER PERCENTAGE 

Female 12 54.5 

Male 10 45.5 

Unknown 0 0.0 

TOTAL 22 100 
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J.S.3 RACE 

RACE PERCENTAGE 

White 11 50.0 

Asian 6 27.3 

Other 3 13.7 

Unknown 1 4.5 

African 1 4.5 

Coloured 0 0.0 

TOTAL 22 100 

J.S.4 VALIDITY 

VALIDITY NUMBER PERCENTAGE 

Valid 20 90.9· 

Invalid 2 9.1 

TOTAL 22 100 

J.S.S FORMAL INSTRUCTION 

PERCENTAGE 

1 16 80.0 

2 2 10.0 

3 1 5.0 

Unknown 1 5.0 

TOTAL 20 100 
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J.S.6 INTERNET USAGE 

I. USAGE NUMBER PERCENTAGE 

4 17 85.0 

3 3 15.0 

2 0 0.0 

1 0 0.0 

Unknown 0 0.0 

TOTAL 20 100 

J.S.7 SEARCH ENGINE USAGE 

I. USAGE NUMBER 

3 19 95.0 

Unknown 1 5.0 

1 0 0.0 

2 0 0.0 

TOTAL 20 100 

J.S.8 SEARCH ENGINES 

SEARCH ENGINE NUMBER PERCENTAGE 

AltaVista . 5 25 

Yahool 5 25 

Webcrawler 4 20 

Infoseek 2 10 

AskJeeves 1 5 

Lycos 1 5 

Netscape 1 5 

Snap 1 5 

TOTAL 20 100 
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J.S.9 RESULTS RECEIVED 

Maximum 

Average 

Minimum 

RESUL TS RECEIVED 

59510332 

3241 376 

1 

J.S.10 NUMBER OF WEBSITES VISITED 

WEBSITES VISITED 

Maximum 30 

Average 5.8 

Minimum 0 

J.S.11 NUMBER OF YES ANSWERS BEFORE MODEL 

PERCENTAGE 

No 

Yes 

Unknown 

TOTAL 

12 

8 

o 
20 

J.S.12 TIME SPENT SEARCHING 

Maximum 30 

Average 19 

Minimum 5 

60.0 

40.0 

0.0 

100 
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J.S.13 NUMBER OF YES ANSWERS AFTER MODEL 2 

ANSWER NUMBER PERCENTAGE 

Yes 15 75.0 

No 5 25.0 

Unknown 0 0.0 

TOTAL 20 100 

J.6 RESULTS AND ANALYSIS: PHASE 11 - TEST FORM 4 WITH 

MODEL 3 

J.6.1 AGE 

AGE 

Maximum 58 

Average 22.6 

Minimum 17 

J.6.2 GENDER 

GENDER NUMBER PERCENTAGE 

Male 162 50.6 

Female 131 40.9 

Unknown 27 8.5 

TOTAL 320 100 



Univ
ers

ity
of 

Cap
e T

ow
n

248 

J.6.3 RACE 

RACE NUMBER PERCENTAGE 

African 215 67.2 

White 43 13.5 

Unknown 32 10.0 

Asian 19 5.9 

Coloured 10 3.1 

Other 1 0.3 

TOTAL 320 100 

J.6.4 VALIDITY 

VALIDITY NUMBER PERCENTAGE 

Valid 196 61.3 

Invalid 124 38.7 

TOTAL 320 100 

J.6.S FORMAL INSTRUCTION 

F.INSTR. NUMBER PERCENTAGE 

1 142 72.5 

2 30 15.3 

3 12 6.1 

Unknown 12 6.1 

TOTAL 196 100 
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J.6.6 INTERNET USAGE 

I. USAGE NUMBER PERCENTAGE 

4 85 43.4 

3 44 22.5 

1 33 16.8 

2 22 11.2 

Unknown 12 6.1 

TOTAL 196 100 

J.6.7 SEARCH ENGINE USAGE 

SE. USAGE NUMBER PERCENTAGE 

3 102 52.0 

1 69 35.2 

2 15 7.7 

Unknown 10 5.1 

TOTAL 196 100 
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SEARCH ENGINE 

Unknown 

Yahoo! 

AltaVista 

Infoseek 

Webcrawler 

Excite 

37 

Hotbot 

Lycos 

Looksmart 

AIiTheWeb 

Ananzi 

Cyber4 

Goto 

Highway 61 

Netscape 

TOTAL 

J.6.9 RESULTS RECEIVED 

Maximum 

Average 

Minimum 

250 

PERCENTAGE 

88 44.9 

55 28.1 

12 6.2 

9 4.6 

9 4.6 

6 3.1 

3 1.5 

3 1.5 

3 1.5 

2 1.0 

1 0.5 

1 0.5 

1 0.5 

1 0.5 

1 0.5 

1 0.5 

196 100 

RESULTS RECEIVED 

48337250 

751 831.8 

o 
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J.6.10 NUMBER OF WEBSITES VISITED 

J.6.11 

Maximum 

Average 

. Minimum 

WEBSITES VISITED 

25 

3.3 

o 

NUMBER OF YES ANSWERS BEFORE MODEL 3 

ANSWER NUMBER PERCENTAGE 

No 153 78.1 

Yes 40 20.4 

Unknown 3 1.5 

TOTAL 196 100 

J.6.12 TIME SPENT SEARCHING 

TIME SPENT 

Maximum 30 

Average 18.5 

. Minimum 0 

J.6.13 NUMBER OF USERS CHOOSING WEBCRAWLER 

ANSWER NUMBER PERCENTAGE 

No 71 36.2 

Yes 67 34.2 

Unknown 58 29.6 

TOTAL 196 100 
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J.6.14 NUMBER OF USERS CHOOSING EXCITE 

ANSWER NUMBER PERCENTAGE 

Yes 97 49.5 

Unknown 58 29.6 

No 41 20.9 

TOTAL 196 100 

J.6.15 NUMBER OF USERS CHOOSING HOTBOT 

ANSWER NUMBER PERCENTAGE 

Yes 110 56.1 

Unknown 58 29.6 

No 28 14.3 

TOTAL 196 100 

J.6.16 NUMBER OF WEBSITES VISITED 

NUMBER 

Maximum 23 

Average 3.2 

Minimum 0 

J.6.17 AMOUNT OF TIME SPENT 

TIME 

Maximum 30 

Average 19.8 

Minimum 0 
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J.6.18 NUMBER OF YES ANSWERS AFTER MODEL 3 

ANSWER NUMBER PERCENTAGE 

Yes 106 54.1 

No 84 42.8 

Unknown 6 3.1 

TOTAL 196 100 

J.6.19 NUMBER OF PARTICIPANTS PER CLASS 

ANSWER NUMBER PERCENTAGE 

1 76 38.8 

5 63 32.2 

3 31 15.8 

2 23 11.7 

4 3 1.5 

TOTAL 196 100 

J.6.20 NUMBER OF PARTICIPANTS PER CLASS (ADJUSTED - 5) 

ANSWER NUMBER PERCENTAGE 

1 76 57.1 

3 31 23.3 

2 23 17.3 

4 3 2.3 

TOTAL 133 100 

J.6.21 NUMBER OF PARTICIPANTS PER CLASS (ADJUSTED - 2) 

1 

3 

4 

TOTAL 

76 

31 

3 

110 

PERCENTAGE 

69.1 

28.2 

2.7 

100 
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J.7 RESLILTS AND ANALYSIS: PHASE 13 -IMPLEMENT MODEL 3. 

J.7.1 AGE 

AGE 

Maximum 27 

Average 19.0 

Minimum 17 

J.7.2 GENDER 

GENDER NUMBER PERCENTAGE 

Male 131 46.5 

Unknown 95 33.7 

Female 56 19.8 

TOTAL 282 100 

J.7.3 RACE 

RACE NUMBER PERCENTAGE 

White 98 34.8 

Unknown 98 34.8 

Coloured 66 . 23.4 

African 13 4.6 

Asian 5 1.7 

Other 2 0.7 

TOTAL 282 100 

J.7.4 VALIDITY 

VALIDITY NUMBER PERCENTAGE 

Invalid 

Valid 

TOTAL 

159 

123 

282 

56.4 

43.6 

100 . 



Univ
ers

ity
of 

Cap
e T

ow
n

255 

J.7.5 FORMAL INSTRUCTION 

F.INSTR. NUMBER PERCENTAGE 

1 97 78.9 

Unknown 13 10.6 

2 11 8.9 

3 2 1.6 

TOTAL 123 100 

J.7.6 INTERNET USAGE 

I. USAGE NUMBER PERCENTAGE 

3 42 34.1 

2 30 24.4 

4 20 16.3 

1 19 15.4 

Unknown 12 9.8 

TOTAL 123 100 

J.7.7 SEARCH ENGINE USAGE 

SE. USAGE NUMBER PERCENTAGE 

3 74 60.2 

1 28 22.8 

Unknown 12 9.7 

2 9 7.3 

TOTAL 123 100 
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SEARCH ENGINE 

Unknown 

Yahoo! 

AltaVista 

Infoseek 

Lycos 

Hotbot 

Google 

Webcrawler 

Excite 

Search 

Ananzi 

Netscape 

TOTAL 

J.7.9 RESULTS RECEIVED 

Maximum 

Average 

Minimum 

256 

PERCENTAGE 

53 43.0 

40 32.5 

8 6.5 

4 3.3 

4 3.3 

3 2.5 

3 2.5 

2 1.6 

2 1.6 

2 1.6 

1 0.8 

1 0.8 

123 100 

RESULTS RECEIVED 

2 107225 

58539.7 

1 

J.7.10 NUMBER OF WEBSITES VISITED 

Maximum 

Average 

Minimum 

WEBSITES VISITED 

15 

3.3 

o 
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J.7.11 NUMBER OF YES ANSWERS BEFORE MODEL 3 

ANSWER NUMBER PERCENTAGE 

No 79 64.2 

Yes 32 26.0 

Unknown 12 . 9.8 

123 100 

J.7.12 TIME SPENT SEARCHING 

Maximum 30 

Average 13.5 

Minimum 0 

J.7.13 NUMBER OF USERS CHOOSING WEBCRAWLER 

NUMBER PERCENTAGE 

Yes 78 63.4 

No 29 23.6 

Unknown 16 13.0 

TOTAL 123 100 

J.7.14 NUMBER OF USERS CHOOSING EXCITE 

ANSWER NUMBER PERCENTAGE 

Yes 83 67.5 

No 24 19.5 

Unknown 16 13.0 

TOTAL 123 100 
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J.7.15 NUMBER OF USERS CHOOSING HOTBOT 

ANSWER NUMBER PERCENTAGE 

Yes 

No 

Unknown 

TOTAL 

75 

32 

16 

123 

J.7.16 NUMBER OF WEBSITES VISITED 

61.0 

26.0 

13.0 

100 

NUMBER 

Maximum 20 

Average 3.6 

Minimum 0 

J.7.17 AMOUNT OF TIME SPENT 

Maximum 30 

Average 19.4 

Minimum 1 

J.7.18 NUMBER OF YES ANSWERS AFTER MODEL 3 

ANSWER NUMBER PERCENTAGE 

Yes 76 61 .8 

No 31 25.2 

Unknown 16 13.0 

TOTAL 123 100 
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J.7.19 NUMBER OF PARTICIPANTS PER CLASS 

ANSWER NUMBER PERCENTAGE 

1 49 39.9 

5 39 31.7 

2 18 14.6 

3 14 11.4 

4 3 2.4 

TOTAL 123 100 

J.7.20 NUMBER OF PARTICIPANTS PER CLASS (ADJUSTED - 5) 

ANSWER NUMBER PERCENTAGE 

1 49 58.3 

2 18 21.4 

3 14 16.7 

4 3 3.6 

TOTAL 84 100 

J.7.21 NUMBER OF PARTICIPANTS PER CLASS (ADJUSTED - 2) 

ANSWER NUMBER PERCENTAGE 

1 49 74.3 

3 14 21.2 

4 3 4.5 

TOTAL 66 100 
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APPENDIX K 

Examples 
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Example 1 

Microsoft 
Office 

I need to find out how to set up a 
columnar report from a table using 
Microso~ Access 97! which is ~ 
part of Microsoft Office. ~ 

Unix 1lJ 
I need to download a copy of a 
technical manual explaining how 
SCQ Unix Version 7.0 uses ~ 
semaphores to achieve mutual 
exclusion. 

C++ arrays 00 
I need the C++ source code of the 
fastest algorithm that will find the 
kith biggest 
element in an array. 
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I Example 2-5 

Example 2: + Inclusion 

visual basic tutorial This KEYWORD SPECIFICATION 

will return hits about a programming 
language, but also about eyesight and all kinds of tutorials. 

+visual +basic +tutorial This should only return hits about VB 
tutorials. 

windows 

Example 3: - Exclusion 

This KEYWORD SPECIFICATION should retum hits 
about Microsoft's operating system, but also about 

those things we use to look through walls. 
+windows +Microsoft -3.1 -95 -98 

This should only return hits about Windows NT. 

Exam~le 4: II 
II Order/Capitilazation 

NeXT 
This KEYWORD SPECIFICATION will return a large 

number of hits, only some of them about a type of 
computer. 

"NeXT computer" This should force both the order and 
capitalization, and cut ou t the non-computer 
based hits. 

Exam~le 5: Domai n/Host/Site (au, de, es, fr, It, mu, nl, 
uk, za ... ) 

domain:si This KEYWORD SPECIFICATION should retum 
a large number of sites hosted in Slovenia. 

domain:org This should return a large number of sites whichare organizations. 
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1 Example 6-91 
Example 6: URL 

This KEYWORD SPECIFICATION should return a large number of 
academic sites hosted in South Africa. 
This should return sites which are strongly linked to Intel, including 
their own official site. 

Example 7: Title 

title:"Systems Analysis" This KEYWORD SPECIFICATION should return 
webpages whose title include these 2 words - this implies 
that the hits listed are most likely really about Systems 
Analysis . 

"Cobol cod*" 

Example 8: * Expansion 

This KEYWORD SPECIFICATION should return some websites 
including references to Cobol code, Cobol coding, Cobol code sheets 
and Cobol coding errors. 

Example 9: Combinations 

+computers +"programming code" -Cobol-Basic -Fortran -Java -Assembler -Pascal 
This KEYWORD SPECIFICATION should return some l"Iits containing examples of 
C++ coded programs, while filtering out the other languages mentioned. 

"PC Operating Systems" -windows -microsoft 
This KEYWORD SPECIFICATION should return sites about PC operating systems 
other than Microsoft Windows. 

Intel +domains:uk 
This KEYWORD SPECIFICATION should return sites containg the word Intel, which 
are hosted in the UK. 

Acer Africa Pty Ltd and 

WJp1II HEWLETT~ 
~~PACKARD 

Partially sponsor this project. Melius Weideman, 

Cape Technikon, SOUTH AFRICA meliusw@yahoo.com 
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APPENDIX L 

Source Code of Model 3 (FOIOTI) 
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/I Decompi/ed by Decafe PRO - Java Decompiler 
/I Classes: 1 Methods: 38 Fields: 24 

package Applets; 

import java.applet.Applet; 
import java.applet.AppletContext; 
import java.awt. *; 
import java.awt.event.ActionEvent; 
import java .awt.event.Action Listener; 
import java.beans.Beans; 
import java.io.IOException; 
import java.io.PrintStream; 
import java.net.MalformedURLException; 
import java.net.URL; 
import java.utiI.EventObject; 

public class Search Box extends Applet 

implements ActionListener 

{ 

private Button ivjButton 1 ; 
private Button ivjButton2; 
private Button ivjButton3; 
private T extfield ivjT extfield 1 ; 
private Textfield ivjTextfield2; 
private Textfield ivjTextfield3; 
private Label ivjLabel1; 
private Label ivjLabel2 ; 
private Label ivjLabel3; 
private Label ivjLabel4; 
private Label ivjLabel5; 
private Label ivjLabel6; 
private Label ivjLabel7; 
private Label ivjLabel8; 
private Label ivjLabel10; 
private Label ivjLabel11; 
private Label ivjLabel9; 
private Textfield ivjTextfield4; 
private Textfield ivjTextfield5; 
private Label ivjLabel12; 
private Label ivjLabel13; 
private Label ivjLabel14; 
private Label ivjLabel15; 
private Label ivjLabel16; 

public void actionPerformed (ActionEvent e) 
{ 

if (e.getSourceO == getButton1 ()) 
connEtoC1(e); 
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if (e.getSourceO == getButton2()) 
connEtoC2(e); 

if (e.getSourceO == getButton3()} 
connEtoC3(e); 

publ ic void button1_ActionPerformed (ActionEvent action Event) 
{ 

try 
{ 

String s1 = editString(getTextField20 .getText(}}; 
String s2 = editString(getTextField30 .getText()); 
String s3 = editString(getTextField40 .getTextO); 
String s4 = editString(getTextField50 .getText(}}; 

URL uri = new URL ("http://'MNW.hotbot.comI?MT=%28%22" + s1 + 
"%22%28%22" + s2 + "%22%28" + s3 + "%28" + s4 + 
U&SM=MC&DV=O&lg=any&DC=10&OE=2&
v=2&Ops=MDRTP&Search.x=25&Search. y= 15"); 

} 

url.openConnectionO; 
getAppletContextO.showDocurnent(url, "-blank"); 

catch (MalformedURLException _ex) {} 
catch (IOException _ex) { } 
} 

public void button2_Action Performed (Action Event actionEvent) 
{ 

String s1 = editString(getTextField20.getTextO); 
String s2 = editString(getTextField30.getTextO); 
String s3 = editString(getTextField40.getTextO); 
String s4 = editString(getTextField50.getText()); 
try 
{ 

URL uri = new URL 
(''http://search.excite.com/search.gw?search=%28\'''' +s1+ "\''%28\'I11 + s2 + 
"\"%28 + s3 + "%28" + s4 + "&Submit=Search"); 

} 

url.openConnectionO; 
getAppletContextO .showDocument(url, "_blank"); 

} 
catch(MalformedURLException _ex) {} 
catch(IOException +ex) { } 

public void button3_ActionPerformed(ActionEvent actionEvent) 
{ 

String s1 = editString(getTextField20.getTextO); 
String s2 = editString(getTextField30.getText()); 
String s3 = editString(getTextField40.getText()); 
String s4 = editString(getTextField50.getTextO); 
try 
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{ 
URL uri = new URL(Uhttp://'NW'N.webcrawler.com/cgi

binlWebWuery?search=%28%22" + s 1 + "%22%28%22" + s2 + "%22%28" + 
s3 + "%28" + s4 + "&srC=Vv'C_results&showSummary=fa lse"); 

url.openConnectionO; 

} 

} 

getAp pletContext().showDocu ment( uri , "_blank"; 

catch(MalformedURLException _ex) {} 
catch(IOException +ex) { } 

private void connEtoC 1 (Action Event arg 1) 
{ 

} 

try 
{ 

} 
button1_ActionPerformed(arg 1); 

catch (Throwable ivjExc) 
{ 

handleException(ivjExc) ; 
} 

private void connEtoC2(ActionEvent arg 1) 
{ 

} 

try 
{ 

} 
button2_ActionPerformed(arg 1); 

catch (Throwable ivjExc) 
{ 

handleException(ivjExc); 
} 

private void connEtoC3(ActionEvent arg 1) 
{ 

} 

try 
{ 

} 
button3_ActionPerformed(arg 1); 

catch (Throwable ivjExc) 
{ 

handleException(ivjExc); 
} 

public String editString(String s) 
{ 



Univ
ers

ity
of 

Cap
e T

ow
n

} 

268 

String Buffer sb = new StringBufferO; 
for(int I = 0; I < s.lengthO; i++) 

if(s.charAt(l) == '+') 
{ 

} 
else 
{ 

} 

sb.append('%'); 
sb.append{'2'); 
sb.append{'B'); 

sb.append(s.charAt(I)); 

return sb.toStringO; 

public String getAppletlnfoO 
{ 

return "Applets.SearchBox created using VisualAge for Java."; 
} 

private Button getButton1 0 
{ 

} 

if(ivjButton 1 == nUll) 
try 
{ 

} 

ivjButton1 = new ButtonO; 
ivjButton1.setName("Button1 "); 
ivjButton1.setFont(new Font("dialog", 1, 14»); 
ivjButton1.setBounds(S49, 388, 112, 40); 
ivjButton 1.setLabel(UHotbot"); 

catch (Throwable ivjExc) 
} 

handleException(ivjExc) ; 
} 

return ivjButton 1 ; 

private Button getButton20 
{ 

if (ivjButton2 == nUll) 
try 
{ 

} 

ivjButton2 = new ButtonO; 
ivjButton2.setName("Button2"); 
ivjButton2.setFont(new Font("dialog", 1, 14»; 
ivjButton2.setBounds(303, 388, 112, 40); 
ivjButton2 .setLabel("Excite"); 
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catch (Throwable ivjExc) 
} 

handleException(ivjExc); 
} 

return ivjButton2; 

private Button getButton30 
{ 

} 

if(ivjButton3 == nUll) 
try 
{ 

} 

ivjButton3 = new ButtonO; 
ivjButton3.setName("Button3"); 
ivjButton3.setFont(new Font("dialog" , 1, 14)); 
ivjButton3.setBounds(53, 388, 112, 40); 
ivjButton3.setLabel("Webcrawler" ); 

catch (Throwable ivjExc) 
} 

handleException(ivjExc); 
} 

return ivjButton3; 

private Label getLabel1 0 
{ 

if(ivjLabel1 == nUll) 
try 
{ 

ivjLabel1 = new LabelO' 
ivjLabeI1.setName("LabeI1 "); 
ivjLabeI1.setFont(new Font("dialog", 1, 14)); 
ivjLabeI1.setText("Oescribe EXACTLY what you are 

looking for by typing one sentence in the spec box"); 
ivjLabeI1.setBounds(14, 10, 627, 23); 

} 

} 
catch (Throwable ivjExc) 
{ 

handleException(ivjExc); 
} 

return ivjLabel1; 

private Label getLabel1 00 
{ 

if(ivjLabel10 == nUll) 
try 
{ 
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ivjLabel10 = new LabeJO; 
ivjLabel1 0.setName("LabeI1 0"); 
ivjLabeI10.setFont(new Font("dialog", 1, 14)); 

ivjLabel1 O.setText("~----- will provide fewer results"); 
ivjLabeI10.setBounds(57, 447 , 270, 23); 

catch (Throwable ivjExc) 
{ 

handleException(ivjExc); 
} 

return ivjLabel1 0; 

private Label getLabel11 0 
{ 

} 

if(ivjLabel11 == nUll) 
try 
{ 

} 

ivjLabel11 = new LabelO; 
ivjLabeI11.setName("LabeI11 "); 
ivjLabeI11.setFont(new Font("dialog", 1, 14)); 

ivjLabeI11.setText("will provide more results -- -- >"); 
ivjLabeI11.setBounds(424, 447, 243, 23); 

catch (Throwable ivjExc) 
{ 

hand leException(ivjExc); 
} 

return ivjLabel11; 

private Label getLabel120 
{ 

} 

if(ivjLabel12 == nUll) 
try 
{ 

} 

ivjLabel12 = new LabelO; 
ivjLabeI12.setName("LabeI12"); 
ivjLabeI12.setFont(new Font("dialog", 1, 14)); 

ivjLabeI12.setText("Spec box"); 
ivjLabeI12.setBounds(611 , 56, 96, 23); 

catch (Throwable ivjExc) 
{ 

handleException(ivjExc) ; 
} 

return ivjLabel12; 

private Label getLabel130 
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if(ivjLabel13 == nUll) 
try 
{ 

} 

ivjLabel13 = new LabelO; 
ivjLabeI13.setName(ULabeI13"); 
ivjLabeI13.setFont(new Font(Udialog", 1, 14»); 

ivjLabeI13.setText(UCaps box"); 
ivjLabeI13.setBounds(611 , 96, 96, 23); 

catch (Throwable ivjExc) 
{ 

handleException(ivjExc); 
} 

return ivjLabel13; 

private Label getLabel140 
{ 

} 

if(ivjLabel14 == nUll) 
try 
{ 

} 

ivjLabel14 = new LabelO; 
ivjLabeI14.setName("LabeI14"); 
ivjLabeI14.setFont(new Font(Udialog", 1, 14)); 

ivjLabeI14.setText("Phrase box"); 
ivjLabeI14.setBounds(611 , 162, 96, 23); 

catch (Throwable ivjExc) 
{ 

handleException(ivjExc) ; 
} 

return ivjLabel14; 

private Label getLabel150 
{ 

if(ivjLabel15 == nUll) 
try 
{ 

ivjLabel15 = new LabelO; 
ivjLabeI15.setName(ULabeI15"); 
ivjLabeI15.setFont(new Font(Udialog", 3, 14)); 

ivjLabeI15.setText(UALL FIVE BOXES ABOVE MUST BE 
COMPLETED BEFORE PROCEEDING!!"); 

ivjLabeI15.setBounds(122, 319, 540, 23); 
} 
catch (Throwable ivjExc) 
{ 

handleException(ivjExc); 
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} 
return ivjLabel15; 

} 

private Label getLabel160 
{ 

} 

if(ivjLabel16 == nUll) 
try 
{ 

} 

ivjLabel16 = new LabelO; 
ivjLabeI16.setName("LabeI16"); 
ivjLabeI16.setFont(new Font("dialog", 1, 14)); 

ivjLabeI16.setText("Word boxes"); 
ivjLabeI16.setBounds(611 , 273, 96, 23); 

catch (Throwable ivjExc) 
{ 

handleException(ivjExc); 
} 

return ivjLabel16; 

private Label getLabel20 
{ 

} 

if(ivjLabel2 == nUll) 
try 
{ 

ivjLabel2 = new LabelO; 
ivjLabel2 .setName(" LabeI2"); 
ivjLabeI2.setFont(new Font(Udialog", 1, 14}); 

ivjLabeI2.setText("(a single word or even a short phrase is not 
goor enough!)"); 

ivjLabeI2.setBounds(14, 28, 617, 23); 
} 
catch (Throwable ivjExc) 
{ 

handleException(ivjExc) ; 
} 

return ivjLabel2; 

private Label getLabel30 
{ 

if(ivjLabel3 == nUll) 
try 
{ 

ivjLabel3 = new LabelO; 
ivjLabeI3.setName("LabeI3"); 
ivjLabeI3.setFont(new Font("dialog", 1, 14)); 
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ivjLabeI3.setText("Type one word from the spec box which is 

ivjLabeI3.setBounds(14, 97, 336, 23); 
} 
catch (Throwable ivjExc) 
{ 

handleException(ivjExc) ; 
} 

return ivjLabel3; 

private Label getLabel40 
{ 

} 

if(ivjLabel4 == nUll) 
try 
{ 

} 

ivjLabel4 = new LabelO; 
ivjLabeI4.setName("LabeI4"); 
ivjLabeI4.setFont(new Font(ICdialog", 1, 14»); 

ivjLabeI4.setText("normally spelt with 0 capital(s)") ; 
ivjLabeI4.setBounds(14, 115, 334, 26); 

catch (Throwable ivjExc) 
{ 

handleException(ivjExc); 
} 

return ivjLabel4; 

private Label getLabelSO 
{ 

} 

if(ivjLabelS == nUll) 
try 
{ 

ivjLabelS = new LabelO; 
ivjLabeIS.setName(ULabeI5"); 
ivjLabeIS.setFont(new Font(Ctdialog", 1, 14»); 

ivjLabeIS.setText(UType two or three words from the spec 
box "). , , 

ivjLabeIS.setBounds(14, 158, 342, 23); 
} 
catch (Throwable ivjExc) 
{ 

handleException(ivjExc) ; 
} 

return ivjLabelS; 

private Label getLabel60 
{ 
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if(ivjLabel6 == nUll) 
try 
{ 

} 

ivjLabel6 = new LabelO; 
ivjLabeI6.setName("LabeI6"); 
ivjLabeI6.setFont(new Font("dialog", 1, 14)); 

ivjLabeI6.setText("which have a special meaning if they"); 
ivjLabeI6.setBounds(14, 177, 336, 23); 

catch (Throwable ivjExc) 
{ 

handleException(ivjExc); 
} 

return ivjLabel6; 

private Label getLabel70 
{ 

} 

if(ivjLabel7 == nUll) 
try 
{ 

ivjLabel7 = new LabelO; 
ivjLabeI7.setName("Label7"); 
ivjLabeI7.setFont(new Font("dialog", 1, 14)); 

ivjLabeI7.setText(Uare used together. (one space between 
each word)") ; 

ivjLabeI7.setBounds(14, 194, 382, 23); 
} 
catch (Throwable ivjExc) 
{ 

handleException(ivjExc); 
} 

return ivjLabel7; 

private Label getLabelBO 
{ 

if(ivjLabelB == nUll) 
try 
{ 

ivjLabelB = new LabelO; 
ivjLa belB. setN ame(" LabeI8"); 
ivjLabeIB.setFont(new Font(Udialog", 1, 14)); 

ivjLabeIB.setText('Type two other words from the spec box 
(one word per box below), which describe your topic"); 

ivjLabeIB.setBounds(11 , 237 , 676, 23); 
} 
catch (Throwable ivjExc) 
{ 

handleException(ivjExc) ; 
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} 
return ivjLabel8; 

} 

private Label getLabel90 
{ 

} 

if(ivjLabel9 == nUll) 
try 
{ 

ivjLabel9 = new LabelO; 
ivjLabel9 .setName("LabeI9"); 
ivjLabeI9.setFont(new Font("dialog", 1, 14)) ; 

ivjLabeI9.setText("Select any Search Engine by clicking on one 
of the buttons below"); 

ivjLabeI9.setBounds(135, 352, 491 , 23); 
} 
catch (Throwable ivjExc) 
{ 

handleException(ivjExc); 
} 

return ivjLabel9; 

private TextField getTextField1 0 
{ 

} 

if(ivjTextField1 == nUll) 
try 
{ 

} 

ivjTextField1 = new TextFieldO; 
ivjT extF iel d 1 . setNa me (liT extF ie Id 1 "); 

ivjTextField1.setBounds(12, 56, 592, 23); 

catch (Throwable ivjExc) 
{ 

handleException(ivjExc) ; 
} 

return ivjTextField1; 

private TextField getTextField20 
{ 

if(ivjTextField2 == nUll) 
try 
{ 

} 

ivjTextField2 = new TextFieldO; 
ivjTextField2.setName(UTextField2"); 

ivjTextField2.setBounds(345, 97 , 259, 23); 

catch (Throwable ivjExc) 
{ 



Univ
ers

ity
of 

Cap
e T

ow
n

276 

handleException(ivjExc) ; 
} 

return ivjTextField2; 
} 

private TextField getTextField30 
{ 

} 

if(ivjTextField3 == nUll) 
try 
{ 

} 

ivjTextField3 = new TextFieldO; 
ivjTextField3.setName("TextField3" ); 

ivjTextField3.setBounds(34S, 161 , 259, 23); 

catch (Throwable ivjExc) 
{ 

handleException(ivjExc); 
} 

return ivjTextField3; 

private TextField getTextField40 
{ 

} 

if(ivjTextField4 == nUll) 
try 
{ 

} 

ivjTextField4 = new TextFieldO; 
ivjTextField4.setName("TextField4"); 

ivjTextField4.setBounds(12, 275, 131 , 23); 

catch (Throwable ivjExc) 
{ 

handleException(ivjExc) ; 
} 

return ivjTextField4; 

private TextField getTextField50 
{ 

if(ivjTextField5 == nUll) 
try 
{ 

} 

ivjTextField5 = new TextFieldO; 
ivjTextField5.setName("TextFieldS"); 

ivjTextField5.setBounds(182, 275, 131 , 23); 

catch (Throwable ivjExc) 
{ 

handleException(ivjExc) ; 
} 
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return ivjTextFieldS; 
} 

private void handleException(Throwable throwable) 
{ 
} 

public void initO 
{ 

} 

super.initO; 
try 
{ 

} 

setN ame(" Search Box") ; 
setLayout(null); 
setSize(715, 490); 
add(getButton 10, getButton 1 0 .getNameO); 
add(getButton20, getButton20.getNameO); 
add(getButton30, getButton30.getNameO); 
add(getTextField 1 0, getTextField 1 O.getName()); 
add(getT extField20, getT extField20 .getNameO); 
add(getTextField30, getTextField30.getNameO); 
add(getLabeI10, getLabel1 O.getName()); 
add(getLabeI20, getLabeI20.getName()); 
add (getLabeI30, getLabeI30.getNameO); 
add (getLabeI40, getLabel40 .getNameO); 
add(getLabeISO, getLabeISO.getNameO); 
add(getLabeI60, getLabeI60.getNameO); 
add(getLabeI70, getLabeI70.getName()); 
add (getLabeI80, getLabeI80.getNameO); 
add (getT extField40, getT extField40 .getNameO); 
add(getTextFieldSO, getTextFieldSO.getNameO); 
add (getLabeI90, getLabel90 .getNameO); 
add(getLabel1 00, getLabel1 00 .getNameO); 
add(getLabel11 0, getLabel11 O·getName()); 
add(getLabeI120, getLabeI120.getName()); 
add(getLabeI130, getLabeI130.getNameO); 
add(getLabeI140, getLabeI140.getName()); 
add(getLabeI1S0, getLabeI1S0·getNameO); 
add (getLabeI160, getLabel160 .getNameO); 
initConnectionsO; 

catch(Throwable ivjExc) 
{ 

private void initConnectionsO 
{ 

getButton 1 O.addActionListener(this); 
getButton20. addAction Listener(this); 
getButton30·addActionListener(this); 



Univ
ers

ity
of 

Cap
e T

ow
n

} 

public static void main(String args[]) 
{ 

try 
{ 

Frame frame 
try 
{ 

278 

Class aFrameClass = 
Class.forName(Ucom.ibm.uvm.abt.edit.TestFrame"); 

frame = (Frame)aFrameClass.newlnstanceO; 
} 
catch(Throwable _ex) 
{ 

frame = new FrameO; 
} 
Class iiCls = Class.forName("Applets.SearchBox"); 
ClassLoader iiClsLoader = iiCls.getClassLoaderO; 
Search Box aSearchBox = (SearchBox)Beans.instantiate(iiClsLoader, 
II Applets. Search Box")" 
frame.add("Center" , aSearchBox) ; 
frame .setSize( aSearch Box. getSizeO); 
frame.setVisible(true); 
} 
catch(Throwable exception) 
{ 

} 
} 

System.err.println(UException occurred in mainO of java.applet.Applet"); 
exception.printStackTrace(System.out); 

public SearchBoxO 
{ 

ivjButton1 = null; 
ivjButton2 = null; 
ivjButton3 = null; 
ivjTextField1 = null; 
ivjTextField2 = null ; 
ivjTextField3 = null ; 
ivjLabel1 = null ; 
ivjLabel2 = null ; 
ivjLabel3 = null; 
ivjLabel4 = null; 
ivjLabelS = null ; 
ivjLabel6 = null ; 
ivjLabel7 = null; 
ivjLabel8 = null; 
ivjLabel10 = null; 
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APPENDIX M 

Statistical References 
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PHASE 

STD.DEV. 

1 

100 

3.7 

281 

5 

17 228 

1.4 

55 

6.0 

9 

19 

4.0 

13 

176 107 

4.9 1.7 

AVERAGE · 21.5 20.6 21.1 24.5 27.2 22.3 19.3 

CV 11.1 24.5 14.9 22.1 8.7 

Ages of Participants (years) 

NOTE: Copyright (c) 1989-1996 by SAS Institute Inc., Cary, NC, USA. 
NOTE: SAS (r) Proprietary Software Release 6.12 TS060 

Licensed to CAPE TECHNIKON, Site 0082144001. 

Formal Internet Instruction vs Internet Usage 1 

Formal Internet Instruction 
FORINS Frequency Percent Cumulative Cumulative 

Frequency Percent 
0-1 Hours 491 79.1 491 79.1 
1 +- 5 Hours 93 15.0 584 94.0 
5 + Hours 37 6.0 621 100.0 
Frequency MISSing = 128 

Chi-Square Test for Equal Proportions 

Statistic = 592.039 OF = 2 Prob = 0.001 

WARNING: 17% of the data are missing. 
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Formal Internet Instruction vs Internet Usage 2 

Itt U nerne sage 
INTUSE Frequency Percent Cumulative Cumulative 

Frequency Percent 
Never 68 10.9 68 10.9 
1/Month 89 14.3 157 25.2 
1IWeek 189 30.3 346 55.5 
1/Day 277 44.5 623 100.0 

Frequency Mlssmg = 126 

Chi-Square Test for Equal Proportions 

Statistic = 179.536 DF = 3 Prob = 0.001 

WARNING: 17% of the data are missing. 

Formal Internet Instruction vs Internet Usage 3 

TABLE OF FORINS BY INTUSE 

FORINS(Formal Internet Instruction) INTUSE(lnternet Usage) 

Frequency Never 1/Month 1IWeek 1/Day Total 
Percent 
Row Pct 
Col Pct 
0-1 Hours 63 78 142 205 488 

10.21 12.64 23.01 33.23 79.09 
12.91 15.98 29.10 42.01 
96.92 87.64 75.94 74.28 

1 + -5 hours 2 11 36 43 92 
0.32 1.78 5.83 6.97 14.91 
2.17 11.96 39.13 46.74 
3.08 12.36 19.25 15.58 

5 + Hours 0 0 9 28 37 
0.00 0.00 1.46 4.54 6.00 
0.00 0.00 24.32 75.68 
0.00 0.00 4.81 10.14 

Total 65 89 187 276 617 
10.53 14.42 30.31 44.73 100.00 

Frequency Mlssmg = 132 
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STATISTICS FOR TABLE OF FORINS BY INTUSE 

Statistic DF 
Chi-Square 6 

Effective Sample Size = 617 
Frequency Missing = 132 

Value IProb 
31.011 I 0.001 

WARNING: 18% of the data are missing. 

NOTE: Copyright (c) 1989-1996 by SAS Institute Inc., Cary, NC, USA. 
NOTE: SAS (r) Proprietary Software Release 6.12 TS060 

Licensed to CAPE TECHNIKON, Site 0082144001. 

Yahoo -- Search Engine 4 

SRCEN Frequency Percent Cumulative Cumulative 
Frequency Percent 

Did not choose 271 45.7 271 45.7 
Yahoo! 
Chose Yahoo! 322 54.3 593 100.0 
Frequency Mlssmg = 156 

Chi-Square Test for Equal Proportions 

Statistic = 4.386 DF = 1 Prob = 0.036 
i.e. significant at the 0.05 level of significance. 

WARNING: 21% of the data are missing. 
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NOTE: Copyright (c) 1989-1996 by SAS Institute Inc., Cary, NC, USA. 
NOTE: SAS (r) Proprietary Software Release 6.12 TS060 

Licensed to CAPE TECHNIKON, Site 0082144001. 

Number of Results - RESU 14 

NPAR1WAYPROCEDURE 

Analysis of Variance for Variable RESU 
Classified by Variable PHASE_NO 

PHASE NO N Mean AmongMS 
1 96 590318.38 3.040249E13 
3 17 7852.41 
5 198 600223.61 F-value 
7 50 72295.22 1.683 
9 20 3241376.35 

11 99 751831.77 
13 71 58539.72 

Average Scores Were Used for Ties 

Number of Results - Phase 9 vs Phase 11 37 

NPAR1WAYPROCEDURE 

PHASE NO 
9 
11 

Analysis of Variance for Variable RESU 
Classified by Variable PHASE_NO 

N Mean Among MS 
20 3241376.35 1.031236E14 
99 751831.77 

F-value 
2.056 

Average Scores Were Used for Ties 

Number of Results - Phase 11 vs Phase 13 25 

NPAR1WAYPROCEDURE 

Within MS 
1.806679E13 

Prob> F 
0.1229 

Not 
Significant 

Within MS 
5.015175E13 

Prob> F 
0.1543 

Not 
Significant 
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13 
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Analysis of Variance for Variable RESU 
Classified by Variable PHASE_NO 

N Mean Among MS 
99 751831.768 1.987362E13 
71 58539.718 

F-value 
1.326 

Average Scores Were Used for Ties 

Number of Results - Phase 9 vs Phase 13 49 

Analysis of Variance for Variable RESU 
Classified by Variable PHASE_NO 

PHASE NO N Mean Among MS 
9 20 3241376.35 1.580795E14 
13 71 58539.72 

F-value 
4.186 

Average Scores Were Used for Ties 

Within MS 
1.49851 E13 

Prob>F 
0.2511 

Not 
Significant 

Within MS 
3.776579E13 

Prob> F 
0.0437 

Significant at 
the 0.05 level 

NOTE: Copyright (c) 1989-1996 by SAS Institute Inc., Cary, NC, USA. 
NOTE: SAS (r) Proprietary Software Release 6.12 TS060 

Licensed to CAPE TECHNIKON, Site 0082144001. 
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WebCrawler vs Excite vs HotBot 5 

FOIWC FOIEX FOIHB Frequency Percent Cumulative 
Frequency 

0 0 0 195 44.4 195 
0 0 1 45 10.3 240 
0 1 0 32 7.3 272 
0 1 1 22 5.0 294 
1 0 0 16 3.6 310 
1 0 1 3 0.7 313 
1 1 0 11 2.5 324 
1 1 1 115 26.2 439 

Frequency Missing = 310 

WebCrawler vs Excite 19:13 Friday, August 4,2000 8 

TABLE OF FOIWC BY FOIEX 
FOIWC(foiWebCrawler) 
FOIEX(foiExcite) 

Frequency 0 
Percent 
Row Pct 
Col Pct 

0 240 
54.67 
81.63 
92.66 

1 19 
4.33 
13.10 
7.34 

Total 259 
59.00 

Frequency Missing = 310 

1 

54 
12.30 
18.37 
30.00 
126 

28.70 
86.90 
70.00 
180 

41.00 

STATISTICS FOR TABLE OF FOIWC BY FOIEX 

Cumulative 
Percent 

44.4 
54.7 
62.0 
67.0 
70.6 
71.3 
73.8 
100.0 

Total 

294 
66.97 

145 
33.03 

439 
100.00 
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Very significant, at the level of 0,001. (0,1 %), i.e. There is a significant 
difference in the choice between Webcrawler and Excite. 

Webcrawler vs HotBot 19:13 Friday, August 4,2000 

TABLE OF FOIWC BY FOIHB 
FOIWC(foiWebCrawler) FOIHB(foiHotBot) 

Frequency 0 1 
Percent 
Row Pct 
Col Pct 

0 227 67 
51.71 15.26 
77.21 22.79 
89.37 36.22 

1 27 118 
6.15 26.88 
18.62 81.38 
10.63 63.78 

Total 254 185 
57.86 42.14 

Frequency Mlssmg = 310 

STATISTICS FOR TABLE OF FOIWC BY FOIHB 

Statistic OF Value Prob 
Chi-Square 1 136.718 0.001 

Very significant, at the level of 0,001. (0,1 %) 

Total 

294 
66.97 

145 
33.03 

439 
100.00 

i.e. There is a significant difference in the choice between Webcrawler 
and HotBot. 
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Excite vs HotBot 19:13 Friday, August 4,2000 12 

TABLE OF FOIEX BY FOIHB 
FOIEX(foiExcite) FOIHB(foiHotBot) 

Frequency 0 1 Total 
Percent 
Row Pct 
Col Pct 

0 211 48 259 
48.06 10.93 59.00 
81.47 18.53 
83.07 25.95 

1 43 137 180 
9.79 31.21 41 .00 

23.89 76.11 
16.93 74.05 

Total 254 185 439 
57.86 42.14 100.00 

Frequency Mlssmg = 310 

Frequency Missing = 310 
WARNING: 41 % of the data are missing. 

STATISTICS FOR TABLE OF FOIEX BY FOIHB 

Value 
144.394 

Very significant, at the level of 0,001. (0,1 %) 

i.e. There is a significant difference in the choice between Excite and 
HotBot. 
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Bandwidth 

The data carrying capacity of an electronic communications channel. 

Boolean search 

A search allowing the inclusion or exclusion of documents containing certain 

words through the use of operators such as AND, NOT, OR and NEAR - also 

called a Logical search. 

Bot 

A computer program designed to travel across the Internet automatically, 

gathering information about websites in the process. Also called robot, spider 

or crawler. 

Browser program 

A program run by an Internet user that can display world wide web pages. The 

first browser program was Mosaic, and current commonly used programs 

include Microsoft Internet Explorer and Netscape Navigator. 

Cache memory 

High speed, high cost and therefore low capacity random access memory 

normally used to store often used information. Normally incorporated to speed 

up accessing of data by preventing slow accessing of disks. 

Clipboard 

A feature of the Windows operating system that allows the transfer of data from 

one application to another. 

Crawler 

A computer program designed to travel across the Internet automatically, 

gathering information about websites in the process. Also called robot, bot or 

spider. 
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Study Aid 

A means that will increase the speed and ease of learning for a learner. 

Tertiary level 

The level of study which follows the last year of schooling. 

Traditional resources 

Textbooks, libraries, notes, videos, computer programs. 

Transparency 

A see-through page containing writing, drawings or any other study material 

which can be projected on a wall or screen by using an overhead projector. 

URL 

Universal Resource Locator - the standard name for the address of a website 

on the Internet. 

Windows 

A commonly used personal computer operating system whose main feature is 

the ability to execute different programs in separate frames, called windows, on 

the screen. 




