










































































































































































































































SJRP Tutorial: Evaluation of tutorial Page 2 of3 

I W; 
.. .... .... . 

7. What would you like to have spent less time on during the workshop? 

I@ 

:R ..... ... ...... .. . . . .. ... ... .. .. . 

8. Did you find the time spent on the tutorial was 

too short r 

too"'long r 

just right C 

9, Did the tutorial help to: 

a. identify key Internet resources in the subject area: 

DISAGREE r 1 r 2 r 3 r 4 r 5 AGREE 

b. highlight useful Internet search tools and teclmiques for the subject area 

DISAGREE r 1 r 2 r 3 r 4 r 5 AGREE 

c. helped to raise awareness on how to use Internet resources for research 

DISAGREE r 1 r 2 r 3 r 4 r 5 AGREE 

d. improved my Internet information skills 

DISAGREE r 1 r 2 r 3 r 4 r 5 AGREE 

Thank you. 

Please feel free to contact Elaine [eatkins@law.uct.ac.za] after the workshop with 
additional feedback. 

To the top 

Back to Main Introduction to Tutorial 

htt ://www.uct.ac.zaldets/s·/tutevalb.htm 2002/01117 



Appendix K 

FACULTY OF LAW 
UNIVERSITY OF CAPE TOWN 

RESEARCH METHODS IN CRIMINOLOGY AND CRIMINAL 
JUSTICE 

Aims 

2001 

COURSE OUTLINE 

Convenor: Dr Bill Dixon 

Department of Criminal Justice 
Room 6.36.3 Kramer Building 

x5624 
E-mail<wdixon@law.uct.ac.za> 

The main aim of the course is to link the inter-disciplinary research methods course taken by 
Honours students with criminology. The course should also be useful for LLM students hoping 
to obtain a specialised degree in Criminal Justice, or taking one or more courses in criminal 
justice, although they are not formally required to take a course in research methods. Students 
taking higher degrees by research (Master and PhD) are also invited to take part in the seminars 
as part of their programme of study. 

More specifically, the course aims to: 

Outline 

1. Introduce students to electronic research skills in criminology including the use of 
databases and the internet. 

2. Explore the links between research methods and criminological theory. 

3. Prepare students for undertaking their own research in criminology and criminal 
justice. 

The course takes place in two blocks either side of the winter vacation. The programme for the 
course is as follows: 

1. Developing Electronic Research Skills I 
09hOO 12h30 Thursday 14 June 
Law Faculty Training Room, Level 2, Kramer Building 



2. Developing Electronic Research Skills II 
09hOO - 12h30 Friday 15 June 
Law Faculty Training Room, Level 2, Kramer Building 

3. Theory and research in criminology 
10hOO - 12hOO Monday 18 June 
Institute of Criminology Seminar Room, Level 6, Kramer Building 

4. Doing criminological research: proposal writing and research design 
10hOO 12hOO Tuesday 19 June 
Institute of Criminology Seminar Room, Level 6, Kramer Building 

5.' Methodological critiques 
1OhOO 12hOO Wednesday 25 July 
Institute of Criminology Seminar Room, Level 6, Kramer Building 

6. Methodological critiques 
10hOO - 12hOO Friday 27 July 
Institute of Criminology Seminar Room, Level 6, Kramer Building 

7. Dissertation topics 
10hOO - 12hOO Monday 30 July 
Institute of Criminology Seminar Room, Level 6, Kramer Building 

The seminars on electronic research skills will be lead by Elaine Atkins. All other seminars will 
be lead by Bill Dixon. 

Readings and materials 

Electronic research skills 

Materials for these seminars will be e-mailed to participants before the start of the course. 

Theory and research in criminology 

The following readings are on file in the SJRP: 

Anthony Bottoms (2000) 'Theory and Research in Criminology' in Roy D King and Emma 
Wincup (eds) Doing Research on Crime and Justice. Oxford: OUP. 

R. Pawson and N. Tilley (1994) 'What works in evaluation research?' British Journal of 
Criminology 34: 291-306. 

• What is the relationship between theory and research in criminology? How do different 
theoretical approaches affect research practices? 

• What are the differences between 'quasi-experimental' and 'realistic' methods in 
evaluation research? Are these differences important? Why? 

Doing criminological research: proposal writing and research design 

The following readings are on file in the SJRP: 

Doing criminological research 

Victor Jupp, 'Formulating research problems' and Peter Francis, 'Getting criminological 
research started', Chaps. 1 and 2 in Victor Jupp, Pamela Davies and Peter Francis (eds) 
(2000) Doing Criminological Research. London: Sage. 

Doing social research in South Africa 

Martin Terre Blanche and Kevin Durrheim, 'Histories of the Present: social science research in 
context'; Andrew Kaniki, 'Doing an information search'; Kevin Durrheim, 'Research 
Design' and Kevin Durrheim and Douglas Wassenaar, 'Putting design into practice: writing 
and evaluating research proposals' in Martin Terre Blanche and Kevin Durrheim (eds) 



(1999) Research in Practice: Applied Methods for the Social Sciences. Cape Town: lJCT 
Press. 

Consider the following aspects of proposal writing and research design: 

• Selecting a topic 

• Reviewing the literature 

• Defining research questions 

• Choosing research methods 

• Negotiating access 

• Research ethics 

Methodological critiques 

Write a short (no more than 2 000 words) methodological critique of one of the following pieces 
(aU available either on file or on the shelves in the SJRP). Come prepared to present your 
critique at one of the two seminars on 25 and 27 July: 

Camerer, Lala, Antoinette Louw, Mark Shaw, Lillian Artz and Wilfried Scharf (1998) Crime in 
Cape Town; result of a victim survey. Iss Monograph No. 23. Halfway House: Institute for 
Security Studies. 

Gastrow, Peter (1998) Organised Crime in South Africa: an assessment of its nature and origins, 
ISS Monograph No. 28. Halfway House: Institute for Security Studies. 

Leggett, Ted (1999) 'Poverty and sex work in Durban, South Africa' Society in Transition, 
30(2): 157-67. 

Monique Marks (1999) 'Changing Dilemmas and the Dilemmas of Change': Transforming the 
Public Order Policing Unit in Durban' Policing and Society, 9, 2: 157-179. 

Mark WeIman and Mary Humphreys (2000) 'Start with the facts: how to profile rapists'. Crime 
and Conflict, 21: 11-13. 

• What are the theoretical assumptions underlying the research? 

• What research methods are used? 

• What are the strengths and weaknesses of the research? 

• How confident are you in the findings? 

Dissertation topics 

Come prepared to discuss your initial thoughts on a topic for your dissertation, the literature you 
will rely on, the theoretical basis for the study and how you plan to carry out your research in 
practice. 

Bill Dixon 
May 200 



Appendix L 

The Institute is holding a two day online tutorial in Developing Electronic 
Research skills for post-graduate students in June. This will take the 

form of an online interactive tutorial and will focus on accessing 

Internet sites that are useful for finding information for research and 

dissertations. 

1. To review the tools and techniques to improve Internet searching. 

2. To re-examine the critical thinking needed to evaluate information 

found on the Internet. 

3. To introduce important sites for criminologists that can be found 

electronically. 

4 . To discover how to use the Internet to su research. 

Dates: Thursday 14 and Friday 15 June. 
Time: 9hOO - 12h30. 
Place: Law Library Training Room. Level 2. 



FOLLOW lTP EVALUATION Appendix 1\11 

Thank you for doing the Criminology Internet Tutorial. 

This is a follow up questionnaire to provide another assessment of the value of the 
Internet tutorial after a few weeks have elapsed. 

Please answer the following questions which will help me to evaluate the tutorial and 
inform future tutorials. 

1. Did you find doing the tutorial a worthwhile experience? 

o Very useful 
o Fairly useful 
o Not at all 

2. What did you find most useful about the tutorial? 

3. Do you think the tutorial should be offered to students/researchers in future? 

4. After completion of the tutorial, have you used any of the sites that were introduced 
while conducting research? 

o Never 
o Seldom 
o Sometimes 
o Often 

5. If so, which were helpful sites? 

6. Did you use the handoutS after thf?, tutorial? 

DYes 
o No 

7. Which semester do you think is the best time is to offer the tutorial to students? 

8. Have you any other comments that you would like to make about the experience of 
completing the tutorial? 



AppendixN 

Rating Calculations 
This describes how the answers in the three questionnaires were rated. 

Note: The collated responses were given as an average rating for the group. All 
ratings were normalized to be between 0 and 5 so as to provide a common scale of 
measurement. In order to be able to present the group results concisely, the group 
average of the individual ratings for each question was calculated and used in the 
graphs. 

PRE-TUTORIAL ASSESSMENT RATING FORM (Appendix F) 

1. Have you done an Internet course before? 

Yes 5 

No 0 

2. How would you rate your Internet skills overall? 

Basic 1 

Good 3 

Excellent 5 

3. Do you use e~mail? 

Never 0 

Occasionally 3 

EveryDay 5 

3.1. Which of the following can you do (mark as many as apply) 

The average rating of the group, normalized to a scale of 0 - 5, is the 
sum of the three scores. This enables the breadth of email skills to be 
shown in the standard 0 - 5 average format. 

Create and send messages 1/3 x 5 

Attach files to outgoing messages 113 x 5 

Open files attached to incoming messages 113 x 5 

Ali 



4. Do you use the World Wide Web? 

Never 0 

Occasionally 3 

Everyday 5 

If you use the web, which of the following can you do?: 

4.1. Mark as many as apply: 

The average rating of the group normalized to a scale of 0 - 5, is the sum of 
the four scores 

Search for text in loaded page 1/4 x 5 

Bookmark sites for future reference 114 x 5 

Save pages onto disk 114 x 5 

Select, copy and paste text into other applications 114 x 5 

Note: Questions 5 and 6, about search engine familiarity, are rated 
together as the sum of the four normalized scores. 

5. Have you used Web search engines? 

Yes 114 x 5 

No 0 

5.1 Which other search engines have you used?] 

If a search engine name is entered 114 x 5 

Ifn~ 0 

5.2 Have you used the Boolean operators (AND, OR, NOT) to refine your 
search? 

Yes 1/4x5 

No 0 

N:J 



6. Have you used meta search engines? 

Yes 1/4x5 

No 0 

7. Have you used ALEPH for finding books in the University of Cape Town 
library? 

Yes 5 

No 0 

8. Can you describe 3 characteristics that you would look for before trusting that a 
site is reliable? 

None mentioned 0 

One characteristic 1 

Two characteristics 3 

Three characteristics 5 



EVALUATION QUESTIONNAIRE RATING (Appendix J) 

(Only the quantitative questions are included here) 

Please mark the response which represents your view. 

1. Were the workshop objectives clearly stated in advance? 

DISAGREE 1 2 3 4 5 AGREE 

The answer was rated between 1 and 5 depending on which block was 
ticked. 

2. Do you feel that the workshop objectives were achieved? 

DISAGREE 1 2 3 4 5 AGREE 

The answer was rated between 1 and 5 depending on which block was 
ticked. 

3. How useful did you find the workshop as a whole? 

The average rating of the group is normalized to a scale of 1 - 5. 

Useless 1/4x 5 

Fairly useful 2/4 x 5 

Useful 3/4 x 5 

Very useful 4/4 x 5 

4 How useful did you find the component on searching Criminology specific 
sites? 

The average rating of the group is normalized to a scale of 1 - 5 

Useless 114 x 5 

Fairly useful 2/4 x 5 

Useful 3/4 x 5 

Very useful 4/4 x 5 

AI.;' 



5. How would you rate the level ofthe workshop in relation to your own skills? 

I should have gone to a more basic course or been given some self-
study materials in advance ........................... 1 

The level of the workshop was about right ........... 5 

I should have gone to a more advanced course ..... 3 

8. Did you find the time spent on the tutorial was 

too short 1 

too long 3 

just right 5 

9. Did the tutorial help to: 

a. identifY key Internet resources in the subject area: 

DISAGREE 1 2 3 4 5 AGREE 

The answer was rated between 1 and 5 depending on which block was 
ticked. 

b. highlight useful Internet search tools and techniques for the subject area 

DISAGREE 1 2 3 4 5 AGREE 

The answer was rated between 1 and 5 depending on which block was 
ticked. 

c. helped to raise awareness on how to use Internet resources for research 

DISAGREE 2 3 4 5 AGREE 

The answer was rated between 1 and 5 depending on which block was 
ticked. 

d. improved my Internet information skills 

DISAGREE 1 2 3 4 5 AGREE 

The answer was rated between 1 and 5 depending on which block was 
ticked. 



FOLLOW UP QUESTIONNAIRE RATING (Appendix M) 

(Only quantitative questions are included here) 

1. Did you find doing the tutorial a worthwhile experience? 

Very useful 5 

Fairly useful 3 

Not at all 1 

3. Do you think the tutorial should be offered to students/researchers in future? 

Yes 5 

No 0 

4.After completion of the tutorial, have you used any of the sites that were 
introduced while conducting research? 

The average rating of the group normalized to a scale of 1 - 5, is the 
sum of the four scores 

Never 114 x 5 

Seldom 2/4 x 5 

Sometimes 3/4 x 5 

Often 4/4 x 5 

6. Did you use the handouts after the tutorial? 

Yes 5 

No 0 


